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18.542 Complaints. 
18.543 Mediation. 
18.544 Investigation. 
18.545 Prohibition against intimidation or 

retaliation. 
18.546 Compliance procedure. 
18.547 Hearings, decisions, post-termination 

proceedings. 
18.548 Remedial action by recipient. 
18.549 Alternate funds disbursal procedure. 
18.550 Exhaustion of administrative rem-

edies. 

APPENDIX A TO SUBPART E—STATUTORY PRO-
VISIONS TO WHICH THIS SUBPART APPLIES 

APPENDIX B TO SUBPART E—LIST OF AGE DIS-
TINCTIONS CONTAINED IN STATUTES AND 
REGULATIONS GOVERNING FEDERAL FINAN-
CIAL ASSISTANCE OF THE DEPARTMENT OF 
VETERANS AFFAIRS 

Subpart A—General 

AUTHORITY: Sec. 602, 78 Stat. 252 (42 U.S.C. 
2000d–1) and the laws referred to in Appendix 
A. 

§ 18.1 Purpose. 
The purpose of this part is to effec-

tuate the provisions of Title VI of the 
Civil Rights Act of 1964 (hereafter re-
ferred to as the Act) to the end that no 
person in the United States shall, on 
the ground of race, color, or national 
origin, be excluded from participation 
in, be denied the benefits of, or be oth-
erwise subjected to discrimination 
under any program or activity receiv-
ing Federal financial assistance from 
the Department of Veterans Affairs. 

[29 FR 19301, Dec. 31, 1964. Designated subpart 
A at 45 FR 63268, Sept. 24, 1980] 

§ 18.2 Application of this part. 
This part applies to any program for 

which Federal financial assistance is 
authorized under a law administered by 
the Department of Veterans Affairs, in-
cluding the types of Federal financial 
assistance listed in appendix A to this 
subpart. It applies to money paid, prop-
erty transferred, or other Federal fi-
nancial assistance extended after the 
effective date of this part pursuant to 
an application approved prior to such 
effective date. This part does not apply 
to (a) any Federal financial assistance 
by way of insurance or guaranty con-
tracts, (b) money paid, property trans-
ferred, or other assistance extended be-
fore the effective date of this part, (c) 

any assistance to any individual who is 
the ultimate beneficiary, or (d) any 
employment practice, under any such 
program, of any employer, employment 
agency, or labor organization, except 
to the extent described in § 18.3. The 
fact that a type of Federal financial as-
sistance is not listed in appendix A to 
this subpart shall not mean, if Title VI 
of the Act is otherwise applicable, that 
a program is not covered. Other types 
of Federal financial assistance under 
statutes now in force or hereinafter en-
acted may be added to appendix A to 
this subpart by notice published in the 
FEDERAL REGISTER. 

[38 FR 17965, July 5, 1973. Designated subpart 
A at 45 FR 63268, Sept. 24, 1980, as amended at 
68 FR 51369, Aug. 26, 2003] 

§ 18.3 Discrimination prohibited. 
(a) General. No person in the United 

States shall, on the ground of race, 
color, or national origin be excluded 
from participation in, be denied the 
benefits of, or be otherwise subjected 
to discrimination under any program 
to which this part applies. 

(b) Specific discriminatory actions pro-
hibited. (1) A recipient to which this 
part applies may not, directly or 
through contractual or other arrange-
ments, on grounds of race, color, or na-
tional origin: 

(i) Deny an individual any service, fi-
nancial aid, or other benefit provided 
under the program; 

(ii) Provide any service, financial aid, 
or other benefit to an individual which 
is different, or is provided in a different 
manner, from that provided to others 
under the program; 

(iii) Subject an individual to segrega-
tion or separate treatment in any mat-
ter related to receipt of any service, fi-
nancial aid, or other benefit under the 
program; 

(iv) Restrict an individual in any way 
in the enjoyment of any advantage or 
privilege enjoyed by others receiving 
any service, financial aid, or other ben-
efit under the program; 

(v) Treat an individual differently 
from others in determining whether is 
satisfied any admission, enrollment, 
quota, eligibility, membership or other 
requirement or condition which indi-
viduals must meet in order to be pro-
vided any service, financial aid, or 
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