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852.209–70 Organizational conflicts of 
interest. 

The following provision will be used 
as prescribed in 809.508–2: 

ORGANIZATIONAL CONFLICTS OF INTEREST 
(APR 1984) 

(a) The offeror represents to the best of his/ 
her knowledge and belief that the award of 
the contract would not involve organiza-
tional conflicts of interest as defined in this 
representation. The term organizational con-
flicts of interests shall mean that a relation-
ship exists whereby an offeror or a con-
tractor (including his/her chief executive, di-
rectors, proposed consultants and sub-
contractors) has interests which may: (1) Di-
minish his/her capacity to give impartial, 
technically sound, objective assistance and 
advice or may otherwise result in a biased 
work product; or (2) result in an unfair com-
petitive advantage. It does not include the 
‘‘normal flow of benefits’’ from the perform-
ance of a contract. 

(b) Based on this representation and any 
other information solicited by the con-
tracting officer, it may be determined orga-
nizational conflicts of interest exist which 
would warrant disqualifying the contractor 
for award of the contract unless the organi-
zational conflicts of interest can be miti-
gated to the contracting officer’s satisfac-
tion by negotiating terms and conditions of 
the contract to that effect. In the case of a 
formally advertised solicitation, the appar-
ent successful offeror may enter into a sup-
plemental agreement which mitigates the 
organizational conflicts of interest. 

(c) Nondisclosure or misrepresentations of 
organizational conflicts of interest at the 
time of the offer, or arising as a result of a 
modification to the contract, may result in 
the termination of the contract at no ex-
pense to the Government. 

(End of provision) 

[49 FR 12629, Mar. 29, 1984, as amended at 50 
FR 794, Jan. 7, 1985] 

852.211–70 Requirements for operating 
and maintenance manuals. 

(a) Solicitations and requests for pro-
posals for technical medical and other 
technical equipment and devices issued 
by a field facility will normally require 
the contractor to provide operating 
and maintenance manuals. 

(b) The purpose of the requirement is 
for the manufacturer to provide the 
Department of Veterans Affairs a man-
ual or groups of manuals that will 
allow the in-house repair of the equip-

ment purchased. Unless the facility 
Chief, Engineering Service, indicates 
that such service manuals are not 
needed, each invitation for bid or re-
quest for proposal for technical med-
ical or other technical equipment and 
devices will include the following 
clauses for operating and maintenance 
manuals: 

SERVICE DATA MANUAL (NOV 1984) 

(a) The successful bidder will supply oper-
ation/service (maintenance) manuals with 
each piece of equipment in the quantity 
specified in the solicitation and resulting 
purchase order. As a minimum, the man-
ual(s) shall be bound and equivalent to the 
manual(s) provided the manufacturer’s des-
ignated field service representative as well 
as comply with all the requirements in para-
graphs (b) through (i) of this clause. Sec-
tions, headings and section sequence identi-
fied in (b) through (i) of this clause are typ-
ical and may vary between manufacturers. 
Variances in the sections, headings and sec-
tion sequence, however, do not relieve the 
manufacturer of his responsibility in sup-
plying the technical data called for therein. 

(b) Title Page and Front Matter—The title 
page shall include the equipment nomen-
clature, model number, effective date of the 
manual and the manufacturer’s name and 
address. If the manual applies to a particular 
version of the equipment only, the title page 
shall also list that equipment’s serial num-
ber. Front matter shall consist of the Table 
of Contents, List of Tables, List of Illustra-
tions and a frontispiece (photograph or line 
drawing) depicting the equipment. 

(c) Section I, General Description—This sec-
tion shall provide a generalized description 
of the equipment or devices and shall de-
scribe its purpose or intended use. Included 
in this section will be a table listing all per-
tinent equipment specifications, power re-
quirements, environmental limitations and 
physical dimensions. 

(d) Section II, Installation—Section II shall 
provide pertinent installation information. 
It shall list all input and output connectors 
using applicable reference designators and 
functional names as they appear on the 
equipment. Included in this listing will be a 
brief description of the function of each con-
nector along with the connector type. In-
structions shall be provided as to the rec-
ommended method of repacking the equip-
ment for shipment (packing material, label-
ing, etc.). 

(e) Section III, Operation—Section III will 
fully describe the operation of the equipment 
and shall include a listing of each control 
with a brief description of its function and 
step-by-step procedures for each operating 
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mode. Procedures will use the control(s) no-
menclature as it appears on the equipment 
and will be keyed to one or more illustra-
tions of the equipment. Operating procedures 
will include any preoperational checks, cali-
bration adjustments and operation tests. 
Notes, cautions and warnings shall be set off 
from the text body so they may easily be 
recognizable and will draw the attention of 
the reader. Illustrations should be used 
wherever possible depicting equipment con-
nections for test, calibration, patient moni-
toring and measurements. For large, com-
plex and/or highly versatile equipment capa-
ble of many operating modes and in other in-
stances where the Operation Section is quite 
large, operational information may be bound 
separately in the form of an Operators Man-
ual. The providing of a separate Operators 
Manual does not relieve the supplier of his 
responsibility for providing the minimum ac-
ceptable maintenance data specified herein. 

Where applicable, flow charts and nar-
rative descriptions of software shall be pro-
vided. If programming is either built-in and/ 
or user modifiable, a complete software list-
ing shall be supplied. Equipment items with 
software packages shall also include diag-
nostic routines and sample outputs. Submis-
sion information shall be given in the Main-
tenance Section to identify equipment mal-
functions which are software related. 

(f) Section IV, Principles of Operation—This 
section shall describe in narrative form the 
principles of operation of the equipment. Cir-
cuitry shall be discussed in sufficient detail 
to be understood by technicians and engi-
neers who possess a working knowledge of 
electronics and a general familiarity with 
the overall application of the devices. The 
circuit descriptions should start at the over-
all equipment level and proceed to more de-
tailed circuit descriptions. The overall de-
scription shall be keyed to a functional 
block diagram of the equipment. Circuit de-
scriptions shall be keyed to schematic dia-
grams discussed in paragraph (i) below. It is 
recommended that for complex or special 
circuits, simplified schematics should be in-
cluded in this section. 

(g) Section V, Maintenance—The mainte-
nance section shall contain a list of rec-
ommended test equipment, special tools, pre-
ventive maintenance instructions and cor-
rective information. The list of test equip-
ment shall be that recommended by the 
manufacturer and shall be designated by 
manufacturer and model number. Special 
tools are those items not commercially 
available or those that are designed specifi-
cally for the equipment being supplied. 
Sufficent data will be provided to enable 
their purchase by the Department of Vet-
erans Affairs. Preventive maintenance in-
structions shall consist of those rec-
ommended by the manufacturer to preclude 
unnecessary failures. Procedures and the rec-

ommended frequency of performance shall be 
included for visual inspection, cleaning, lu-
bricating, mechanical adjustments and cir-
cuit calibration. Corrective maintenance 
shall consist of the data necessary to trou-
bleshoot and rectify a problem and shall in-
clude procedures for realigning and testing 
the equipment. Troubleshooting shall in-
clude either a list of test points with the ap-
plicable voltage levels or waveforms that 
would be present under a certain prescribed 
set of conditions, a troubleshooting chart 
listing the symptom, probable cause and 
remedy, or a narrative containing sufficient 
data to enable a test technician or elec-
tronics engineer to determine and locate the 
probable cause of malfunction. Data shall 
also be provided describing the preferred 
method of repairing or replacing discrete 
components mounted on printed circuit 
boards or located in areas where special 
steps must be followed to disassemble the 
equipment. Procedures shall be included to 
realign and test the equipment at the com-
pletion of repairs and to restore it to its 
original operating condition. These proce-
dures shall be supported by the necessary 
waveforms and voltage levels, and data for 
selecting matched components. Diagrams, 
either photographic or line, shall show the 
location of printed circuit board mounted 
components. 

(h) Section VI, Replacement Parts List—The 
replacement parts list shall list, in alpha-
numeric order, all electrical/electronic, me-
chanical and pneumatic components, their 
description, value and tolerance, true manu-
facturer and manufacturers’ part number. 

(i) Section VII, Drawings—Wiring and sche-
matic diagrams shall be included. The draw-
ings will depict the circuitry using standard 
symbols and shall include the reference des-
ignations and component values or type des-
ignators. Drawings shall be clear and legible 
and shall not be engineering or productions 
sketches. 

(End of clause) 

(c) Solicitations and requests for pro-
posals for mechanical equipment (other 
than technical medical equipment and 
devices) issued by a field facility will 
include the following clause: 

SERVICE DATA MANUAL (NOV 1984) 

The contractor agrees to furnish two cop-
ies of a manual, handbook or brochure con-
taining operating, installation, and mainte-
nance instructions (including pictures or il-
lustrations, schematics, and complete repair/ 
test guides as necessary). Where applicable, 
it will include electrical data and connection 
diagrams for all utilities. The instructions 
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1 Normally, insert one year. If industry pol-
icy covers a shorter or longer period, i.e., 90 
days or for the life of the equipment, insert 
such period. 

2 The above clause will be modified to con-
form to standards of the industry involved. 

shall also contain a complete list of all re-
placeable parts showing part number, name, 
and quantity required. 

(End of clause) 

(d) When the bid or proposal will re-
sult in the initial purchase (including 
each make and model) of a centrally 
procured item, the following clause 
will be used: 

SERVICE DATA MANUAL (NOV 1984) 

The contractor agrees, when requested by 
the contracting officer, to furnish not more 
than three copies of the technical docu-
mentation required by paragraph 852.211– 
70(a) to the Service and Reclamation Divi-
sion, Hines, Ill. In addition, the contractor 
agrees to furnish two additional copies of the 
technical documentation required by 852.211– 
70(a) above with each piece of equipment sold 
as a result of the invitation for bid or re-
quest for proposal. 

(End of clause) 

[50 FR 795, Jan. 7, 1985; 54 FR 40065, Sept. 29, 
1989; 61 FR 11587, Mar. 21, 1996. Redesignated 
at 63 FR 17338, Apr. 9, 1998, and amended at 
63 FR 69223, Dec. 16, 1998] 

852.211–71 Guarantee clause. 

(a) When the bid or proposal will re-
sult in any purchase of equipment, the 
following clause will be used: 

GUARANTEE (NOV 1984) 

The contractor guarantees the equipment 
against defective material, workmanship and 
performance for a period of lll,1 said guar-
antee to run from date of acceptance of the 
equipment by the Government. The con-
tractor agrees to furnish, without cost to the 
Government, replacement of all parts and 
material which are found to be defective dur-
ing the guarantee period. Replacement of 
material and parts will be furnished to the 
Government at the point of installation, if 
installation is within the continental United 
States, or f.o.b. the continental U.S. port to 
be designated by the contracting officer if 
installation is outside of the continental 
United States. Cost of installation of re-
placement material and parts shall be borne 
by the contractor. 2 

(End of clause) 

(b) Where it is industry policy to fur-
nish, but not install, replacement ma-
terial and parts at the contractor’s ex-
pense, the last sentence will be 
changed to indicate that cost of instal-
lation shall be borne by the Govern-
ment. Where it is industry policy to: (1) 
Guarantee components for the life of 
the equipment (i.e., crystals in trans-
mitters and receivers in radio commu-
nications systems); or (2) require that 
highly technical equipment be re-
turned to the factory (at contractor’s 
or Government’s expense) for replace-
ment of defective materials or parts, 
the clause used will be compatible with 
such policy. 

[49 FR 12629, Mar. 29, 1984, as amended at 50 
FR 794, 796, Jan. 7, 1985. Redesignated at 63 
FR 17338, Apr. 9, 1998] 

852.211–72 Inspection. 

(a) Contracts for property, other than 
packing house and dairy products and 
fresh and frozen fruits and vegetables 
will contain the following clause: 

REJECTED GOODS (NOV 1984) 

Rejected goods will be held subject to con-
tractor’s order for not more than 15 days, 
after which the rejected merchandise will be 
returned to the contractor’s address at his/ 
her risk and expense. Expenses incident to 
the examination and testing of materials or 
supplies which have been rejected will be 
charged to the contractor’s account. 

(End of clause) 

(b) Contracts for packinghouse and 
dairy products, bread and bakery prod-
ucts and for fresh and frozen fruits and 
vegetables will contain the following 
clause: 

REJECTED GOODS 

The contractor shall remove rejected sup-
plies within 48 hours after notice of rejec-
tion. Supplies determined to be unfit for 
human consumption will not be removed 
without permission of the local health au-
thorities. Supplies not removed within the 
allowed time may be destroyed. The Depart-
ment of Veterans Affairs will not be respon-
sible for nor pay for products rejected. The 
contractor will be liable for costs incident to 
examination of rejected products. 
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