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(3) If positive identification cannot 
be made on the basis of the informa-
tion submitted, and if data in the 
record is so sensitive that unauthorized 
access could cause harm or embarrass-
ment to the individual to whom the 
record pertains, the Commission re-
serves the right to deny access to the 
record pending the production of addi-
tional more satisfactory evidence of 
identity. 

NOTE: The Commission will require 
verification of identity only where it has de-
termined that knowledge of the existence of 
record information or its substance is not 
subject to the public disclosure requirements 
of the Freedom of Information Act, 5 U.S.C. 
552, as amended. 

(c) All requests for notification of the 
existence of record information or for 
access to such information shall be de-
livered to the business address of the 
system manager responsible for the 
system of records in question, except 
that requests relating to official per-
sonnel records shall be addressed to the 
Associate Managing Director—Per-
sonnel Management. Such addresses 
can be found in the FEDERAL REGISTER 
Notice described in § 0.552. 

(d) A written acknowledgement of re-
ceipt of a request for notification and/ 
or access will be provided within 10 
days (excluding Saturdays, Sundays, 
and legal public holidays) to the indi-
vidual making the request. Such an ac-
knowledgement may, if necessary, re-
quest any additional information need-
ed to locate a record. A search of all 
systems of records identified in the in-
dividual’s request will be made to de-
termine if any records pertaining to 
the individual are contained therein, 
and the individual will be notified of 
the search results as soon as the search 
has been completed. Normally, a re-
quest will be processed and the indi-
vidual notified of the search results 
within 30 days (excluding Saturdays, 
Sundays, and legal holidays) from the 
date the inquiry is received. However, 
in some cases, as where records have to 
be recalled from Federal Record Cen-
ters, notification may be delayed. If it 
is determined that a record pertaining 
to the individual making the request 
does exist, the notification will state 
approximately when the record will be 
available for personal review. No sepa-

rate acknowledgement is required if 
the request can be processed and the 
individual notified of the search results 
within the ten-day period. 

(Secs. 4(i) and 303(n), Communications Act of 
1934, as amended, 47 U.S.C. 154(i) and 303(n); 
47 CFR 0.231(d)) 

[40 FR 44512, Sept. 26, 1975, as amended at 49 
FR 13368, Apr. 4, 1984] 

§ 0.555 Disclosure of record informa-
tion to individuals. 

(a) Individuals having been notified 
that the Commission maintains a 
record pertaining to them in a system 
of records may request access to such 
record in one of three ways: by in per-
son inspection at the system location; 
by transfer of the record to a nearer lo-
cation; or by mail. 

(1) Individuals who wish to review 
their records at the system location 
must do so during regular Commission 
business hours (8:00 a.m.–4:30 p.m., 
Monday through Friday). For personal 
and administrative convenience, indi-
viduals are urged to arrange to review 
a record by appointment. Preferences 
as to specific dates and times can be 
made by writing or calling the system 
manager responsible for the system of 
records in question at least two days in 
advance of the desired appointment 
date, and by providing a telephone 
number where the individual can be 
reached during the day in case the ap-
pointment must be changed. 
Verification of identity is required as 
in § 0.554(b)(1) before access will be 
granted an individual appearing in per-
son. Individuals may be accompanied 
by a person of his or her own choosing 
when reviewing a record. However, in 
such cases, a written statement au-
thorizing discussion of their record in 
the presence of a Commission rep-
resentative having physical custody of 
the records. 

(2) Individuals may request that a 
record be transferred to a Commission 
field office or installation in the vicin-
ity of his or her home and that access 
be granted at that location. The ad-
dresses of Commission field offices are 
listed in § 0.121. A request to transfer 
records must specify the exact location 
where the records should be sent and a 
telephone number to call when the in-
formation is available for review at the 
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field location. Paragraph (a)(1) of this 
section regarding personal appoint-
ments, verification of identity accom-
panying persons, and disclosure of 
original records applies equally to this 
paragraph. 

(3) Individuals may request that cop-
ies of records be sent directly to them. 
In such cases, individuals must verify 
their identity as § 0.554(b)(2) and pro-
vide an accurate return address. 
Records shall be sent only to that ad-
dress. 

(b) The disclosure of record informa-
tion under this section is subject to the 
following limitations: 

(1) Records containing medical infor-
mation pertaining to an individual are 
subject to individual access under this 
section unless, in the judgment of the 
system manager having custody of the 
records after consultation with a med-
ical doctor, access to such record infor-
mation could have an adverse impact 
on the individual. In such cases, a copy 
of the record will be delivered to a 
medical doctor named by the indi-
vidual. 

(2) Classified material, investigative 
material compiled for law enforcement 
purposes, investigatory material com-
piled solely for determining suitability 
for Federal employment or access to 
classified information, and certain 
testing or examination material shall 
be removed from the records to the ex-
tent permitted in the Privacy Act of 
1974, 5 U.S.C. 552(a). Section 0.561 of 
this subpart sets forth the systems of 
records maintained by the Commission 
which are either totally or partially 
exempt from disclosure under this sub-
paragraph. 

(c) No fee will be imposed if the num-
ber of pages of records requested is 25 
or less. Requests involving more than 
25 pages shall be submitted to the du-
plicating contractor (see § 0.456(a)). 

(d) The provisions of this section in 
no way give an individual the right to 
access any information compiled in 
reasonable anticipation of a civil ac-
tion or proceeding. 

(e) In the event that a determination 
is made denying an individual access to 
records pertaining to that individual 
for any reason, such individual may ei-
ther: 

(1) Seek administrative review of the 
adverse determination. Such a request 
shall be in writing and should be ad-
dressed to the system manager who 
made the initial decision. In addition, 
the request for review shall state spe-
cifically why the initial decision 
should be reversed. 

(2) Seek judicial relief in the district 
courts of the United States pursuant to 
paragraph (g)(1)(B) of the Act. 

(Secs. 4(i) and 303(n), Communications Act of 
1934, as amended, 47 U.S.C. 154(i) and 303(n); 
47 CFR 0.231(d)) 

[40 FR 44512, Sept. 26, 1975, as amended at 40 
FR 58858, Dec. 19, 1975; 49 FR 13369, Apr. 4, 
1984] 

§ 0.556 Request to correct or amend 
records. 

(a) An individual may request the 
amendment of information contained 
in their record. Except as otherwise 
provided in this paragraph, the request 
to amend should be submitted in writ-
ing to the system manager responsible 
for the records. Requests to amend the 
official personnel records of active FCC 
employees should be submitted to the 
Associate Managing Director—Human 
Resources Management, 445 12th 
Street, SW., Washington, D.C. 20554. 
Requests to amend official personnel 
records of former FCC employees 
should be sent to the Assistant Direc-
tor for Work Force Information, Com-
pliance and Investigations Group, Of-
fice of Personnel Management, 1900 E 
Street, NW., Washington, D.C. 20415. 
Any request to amend should contain 
as a minimum: 

(1) The identity verification informa-
tion required by § 0.554(b)(2) and the in-
formation needed to locate the record 
as required by § 0.554(a). 

(2) A brief description of the item or 
items of information to be amended; 
and 

(3) The reason for the requested 
change. 

(b) A written acknowledgement of 
the receipt of a request to amend a 
record will be provided within 10 days 
(excluding Saturdays, Sundays, and 
legal public holidays) to the individual 
requesting the amendment. Such an ac-
knowledgement may, if necessary, re-
quest any additional information need-
ed to make a determination. There will 
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