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interagency use of computer installa-
tions, and similar commonly beneficial
activities;

(4) The pooling of resources to pro-
vide, as efficiently as possible, and at
the least possible cost to the tax-
payers, common services such as em-
ployee first-aid, cardiopulmonary re-
suscitation (‘““CPR”), CPR training,
preventative health programs, assist-
ance to the aging, blood donor pro-
grams, and savings bond drives;

(5) Encouragement of employee ini-
tiative and better performance through
special recognition and other incentive
programs, and provision of assistance
in the implementation and upgrading
of performance management systems;

(6) Emergency operations, such as
under hazardous weather conditions;
responding to blood donation needs;
and communicating related leave poli-
cies;

(7) Recognition of the service of
American Veterans and dissemination
of information relating to programs
and benefits available for veterans in
the Federal service; and

(8) Such other programs, projects,
and operations as may be set forth in
the annual work plan approved by the
Director.

(d) The Office of Personnel Manage-
ment shall advise Federal Executive
Boards on activities in the areas of per-
formance appraisal and incentives,
interagency training programs, the
educational development of Govern-
ment employees, improvement of
labor-management relations, equal em-
ployment opportunity, the Federal
Women’s Program, the Federal Equal
Opportunity Recruitment Program, the
Hispanic Employment Program, the
Veterans Employment Program, and
selective placement programs for
handicapped individuals.

(e) The Director may, from time to
time, direct one or more of the Federal
Executive Boards to address such spe-
cific programs or undertake such coop-
erative activities as he may deem nec-
essary or proper.

§960.108 Additional rules and direc-
tives.

The Director may, from time to time,
issue further rules and guidance for,
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and directives to, the Federal Execu-
tive Boards.

[49 FR 34194, Aug. 29, 1984, as amended at 66
FR 66712, Dec. 27, 2001]
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§990.101 Appearance.

A preference eligible who has filed
with OPM a claim or an appeal under
section 3502, 3503, or 7701 of title 5,
United States Code, may appear in a
proceeding in connection therewith ei-
ther personally or by a representative.
The representative may be a person
designated by the preference eligible,
that person being referred to in this
part as agent; or a service organization
designated by the preference eligible
and approved by OPM.

§990.102 Agents.

A competent person of good moral
character and of good repute who is a
citizen of the United States, or who has
declared his intention to become a cit-
izen of the United States, may be des-
ignated as an agent. A person (other
than a Member of Congress) claiming
to act as an agent shall submit a writ-
ten statement from the preference eli-
gible (OPM Form 307) authorizing him
to represent the preference eligible in
his claim or appeal. A written state-
ment is not required of a Member of
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