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PREFACE 
 
The U.S.  Equal  Employment  O pportunity C ommission (EE OC or Co mmission) wa s 
established by  the Civil Rights Act of 1964, Title VII, with the mission of eradicating 
discrimination in the wor kplace.  In the fe deral sect or, EEO C e nforces Title VII, which 
prohibits employment di scrimination on the bas is of race, c olor, reli gion, sex,  and nati onal 
origin; the Age Discrimination in Employment Act of 1967 (ADEA), whi ch pr ohibits 
employment discrimination against individuals 40 years of age and older; the Equal Pay Act of 
1963 (EPA), which prohibits disc rimination on the basis of g ender in co mpensation f or 
substantially similar  wor k under  simil ar co nditions; an d t he Rehabilitation Act of 1973 
(Rehabilitation Act), which prohibits  employment dis crimination against federal empl oyees 
and applicants with disabilities, and requires that reasonable accommodations be provided. 
 
EEOC is c harged with monitoring federal agency compliance with equal employment  
opportunity (EEO) laws and proc edures and rev iewing and ass essing the effec t of agenc ies’ 
compliance with requirement s to maintain conti nuing affir mative employment programs  to  
promote equal empl oyment opportunit y and t o id entify and eliminate ba rriers to equality of 
employment opportunity. 
 
Equal Employment Opportunity Management Directive 715 (MD-715), issued October 1, 
2003, est ablished standards f or ensuring that agencies dev elop and maint ain model EEO 
programs.  These standards are used to measur e and report on the s tatus of the federa l 
government’s efforts to become a model employer.  As detai led in MD-715, the six elements 
of a model EEO program are: 
 

!  Demonstrated commitment from agency leadership, 
!  Integration of EEO into the agency’s strategic mission, 
!  Management and program accountability, 
!  Proactive prevention of unlawful discrimination, 
!  Efficiency, and 
!  Responsiveness and legal compliance. 

 
This report covers the peri od from O ctober 1, 2006, through Sept ember 30, 2007 and 
contains selected measur es of agenc ies’ progress toward model EEO programs. 1  Work ing 
within our  mission as an over sight a gency, EE OC strive s to  create a partner ship with 
agencies.  In FY 20 07, EEOC ex panded its  Relationship  Management program fr om 12 
Cabinet/Mid-Size agencies to 13 and continued i ts newl y l aunched small agency pr ogram 
with 14 agencies. 
 

 
1 All measu res u nder EEOC’ s re gulations and m anagement di rectives are equally imp ortant, and th e inclu sion of 
particular measures in this Report does not indicate a higher degree of importance. 
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The FY 2 007 Annual Report on the Federal Work Force, submitted to the President and 
Congress, presents a summary of selected EEO program activities in the federal government, 
including work force profiles of 59 federal agencies.  The report provides valuable information 
to all agencies as they strive to become model employers.   
 
To prepare this report, the Commission relied on  the following data: 1) work force data, as of 
September 30, 2007, obtained from the U.S. Office of Pe rsonnel Management’s (OPM) 
Central Personnel Data File (CPDF) 2 supplement ed with data provided by the Army & Air 
Force Exchange Servi ce (AAFES) , Federal Energy  Regulatory  Commiss ion (FERC), the 
Foreign Servi ce, Tennessee Va lley Authority (TVA) and the Un ited States Postal Ser vice 
(USPS); 2) data fr om the 2000 EEO  Special Files; 3) EEO compla int proc essing data  
submitted and certified as accur ate by 107 f ederal agenci es in their fiscal year (FY) 2007 
Federal Equal Employment Opportunity Statistical Report of  Discrimination Complaints (EEO 
462 reports); 4) hearings and appeals data obtained from EEOC’s internal databases; and 5) 
EEO program data submitted and c ertified as accurate by  167 0f 197 federa l agencies and 
subcomponents in t heir FY 2006 Federal Ag ency Annual Equal Employ ment Opportunity  
Program Status Reports (MD-715 reports).3 
 
Effective January 1, 2006, OPM required federal agenc ies to  report et hnicity and r ace 
information for accessions on the re vised St andard For m 1 81.  Accor dingly, the CPDF 
contains data on per sons who are Native Hawa iian/Other Pacific Islander or who are of Two 
or More Races.  Thus, for the second year, separate data on these groups is contained in this 
Report.  Readers shoul d bear in mind that in prior year s, dat a on Asians i ncluded Native 
Hawaiian/Other Pacific Islander and no data was reported on persons of Two or More Races.  
As a result, care should be exercised when comparing current data to data from prior years.   
 
Finally, the Commission would lik e to extend its thanks to: 1)  OPM for provi ding t he wor k 
force dat a from the CPDF; 2) AAFES, FE RC, t he For eign S ervice, TV A, a nd U SPS f or 
providing their wor k force dat a; and 3) thos e agenc ies that ti mely s ubmitted ac curate and  
verifiable EEO complaint processing data. 
 
This year the Commission again provided agencies an opportunity to comment on the draft of 
this report.  The Commission  thanks those agencies t hat submitted comments and 
suggestions f or a ssisting in  t he publ ishing of  a more accu rate report.  Agencies are 
encouraged t o submit all Reports  to t he Commissi on i n a time ly and accurate manner  to 
ensure that the state of EEO in the federal work force is reflected correctly. 

 
2   The  Sept ember 30, 2007 snapshot includ es on ly employ ees in pay status on  that d ate; thus, so me pe rmanent 
employees, like seasonal employees or those on active military tours of duty, are not included. 

3  Certain age ncies do not provide total work force n umbers for national security reasons.  The 200 0 EEO Special Fil e 
does not control for citizenship. 
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EXECUTIVE SUMMARY 
 

STATE OF EEO IN THE FEDERAL GOVERNMENT  
 
‘  In FY 2007, there were almost 2.6 million women and me n employed by the federal 

government across the country and around the world. 
 

 56.8% were men and 43.2% were women; the participation rate for women has 
slowly but steadily increased over the last ten years. 

 
 7.8% were Hispanic or Latino, 65.8% were White, 18.4% were Black or African 

American, 6% were Asian, 0.2% were Native Hawaiian/Other Pacific Islander, 
1.7% were American Indian/Alaska Native, and 0.2% were persons of Two or 
More Races. 

 
‘  Between FY 2006 and FY 2007, Hispanic or Latinos , Whites, women and pers ons of 

Two or More Races remained below their overall availability in the national civilian labor 
force, as report ed i n the 2 000 census (CLF).  Black or  African Amer icans, Asi ans, 
Native H awaiian/Other P acific Isla nders, Am erican In dian/Alaska N atives a nd me n 
remained above their overall availability in the CLF.  

  
‘  The number of empl oyees with targeted di sabilities in the federal work force has been 

steadily declining in the past ten years, from 28,035 (1.13%) in FY 1998 to 23,993 in FY 
2007.  In FY 2007, Individu als with Targeted Disabilitie s represented less than one 
percent (0.92%) of the total work force. 

 
‘ Of the total work force, 0.76% held senior pay level positions, which is an increase from 

0.63% in FY 1998.  Hispanic s or Latinos and women have  made the mos t gains  in 
securing senior level positions in the federal government, in creasing their participation 
rates 57. 02% and 53.81% respecti vely while  Hi spanics i ncreased t heir p articipation 
rates in the total wo rk force over the ten y ear period by 24.33% and women by  only  
8.47%. 

 
‘  Of the total work force, 50.70% of employees occupied General Schedule and Relat ed 

pay system positions.   
 
‘  The aver age grade for per manent an d temporary  General Sc hedule employees  

remained at 10.  Hispanic or  Latino (9.4), Black or African American (9), Native  
Hawaiian/Other Pacific Islander (8.0),  Amer ican Indian/Alaska Native (8.4) employees 
and empl oyees of Two or More Races (8.7) all  had average grades lower than the 
government-wide average.  The aver age grade for Asian and Whites ( 10.3) exceeded 
the government-wide average. 
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‘  The average General Schedule grade f or women remained at 9.3,  nearly one and a 
half grades below the average grade level for men of 10.6.  

 
‘  The average General Schedule grade for Individuals with Targeted Disabilities 

remained at 8.5, one and a half gr ades bel ow the gover nment-wide aver age (for 
permanent and temporary employees) of 10. 

 
‘  Of the total work force, 7.35% of empl oyees occupy positions in the Feder al Wag e 

System.  In comparison to the G eneral Schedule and Rela ted positions, t he Federal 
Wage System had a higher perc entage of men ( 89.10%), Hispanic or Latinos (7. 88%), 
Black or Africa n Americans (18.22%), Native Hawaiian/Ot her Pacific Islander (0.63%), 
American Indian/Alaska Native s (2.45%) and Individuals wi th Targeted Disabilities 
(1.13%) and a lower percenta ge of Asians ( 4.06%), W hites ( 66.54%) and women 
(10.90%). 

 
‘  Of the total work force, 41.19% of employees occupied positions in Other Pay Systems 

(i.e. other  than Senior Pay,  General Schedul e and Feder al Wage Systems).  I n 
comparison to the General Schedule, the other pay systems had a higher perc entage 
of Hi spanic or Lati nos ( 7.88%), Black or  African Americans  (19.35%), and As ians 
(7.54%); and a l ower percentage of W hites (63.81%) American I ndian/Alaska Natives 
(1.05%) and the same partici pation rat es f or Na tive H awaiian/Other Pa cific Island er 
(0.18%). 

 
‘  Of the 167 agenc ies and subcomponents that submitte d a F Y 2006 MD-715 report, 

68% reported that they had issued an EEO policy on an annual basis, an increase over 
the 50% of the 170 agencies and subcomponents that s ubmitted an MD-715 report in  
FY 2005. 

 
‘  Of the 94 agencies with 100 or more employ ees that we re required to submit a FY 

2007 EEOC For m 462 report , only 57 (61%) reported t hat the EEO Direct or r eports 
directly to the agency head. 

 
‘ A state of the agency briefi ng to the agency head, required by MD-715, was conducted 

by 63% of the 167 agencies  and subcomponents that submitted a FY 2006 MD-715 
report, up from the 59% of th e 158 agencies and subcompo nents that submitted a FY 
2005 MD- 715 repor t, and up from 38% of the agencies and su bcomponents in FY 
2004.  

 
‘  Pre-complaint EEO  counseling and alter native dispute resol ution (ADR) pr ograms 

addressed many  employ ee concerns  before th ey resulted in form al EEO complaints.  
Of the 37,809 instances of counseling in FY  2007, 55. 6% did not result in a formal  
complaint due either to settlement by the parties or withdrawal from the EEO process. 
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‘  In FY 2007, 15, 294 indi viduals filed 16 ,363 compl aints alleging empl oyment 
discrimination against the federal government.   

 
‘  The number of complaint s filed declined by 2.2% from the number fil ed the previ ous 

year and there was a 0. 4% decrease in the number of individuals who filed compl aints 
over the same period.  In FY 2007, 9.3% of the complaints filed were by individuals who 
had previously filed at least one ot her complaint during the year, up fr om 8.2% in FY 
2006. 
 

‘  A total of 11,184 investigations were comp leted government-wide in an average of 176  
days in FY 2007.  Signific antly, 8,271, or 74.0%, of the investigations were timely 
completed, up from 69.4% timely completed in FY 2006. 

 
‘  Agencies issued 4,445 merit dec isions without a d ecision by an EEOC Administrative 

Judge, and 2,818 (63.4%) of these decisions were timely issued, up from 62.3% timely 
issued in FY 2006. 

 
‘  EEOC’s hearing receip ts incr eased by 0.8%, from 7, 802 i n FY 2006 to  7,869 in FY 

2007.  The average processing time for a hearing was 248 days, a 9.5% decrease from 
FY 2006's average of 274 days.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

v v

Congratulations to the I nternal Revenue Service for receiving 
the EEOC Freedom to Compete Award in FY 2007. 
 
Fostering its co mmitment to hi re individual s with vi sual 
impairments, the IRS partnered wi th Lions World Ser vices for 
the Blind in 1967 to form “Lions World Program.”  This program 
provides a pledge of employme nt to visually impaired 
candidates who compl ete pr e-employment training on 
computer syste ms, altern ative media resources and adapti ve 
or assistive equipment that they  will be expected to use on the  
job. Thus far, the r esults of the part nership have led t o 673 
hires of persons with visual impairments.  The dedication of the 
IRS to its “Lions World Program” shows the agency’ s 
commitment to employ persons who will  perform successfully, 
regardless of any disabilities. 
 
The Freedom to Compete Award recognizes excellence in the 
implementation of specifi c equal employment  opport unity 
practices that the Commi ssion believes c an be emulated by  
other employers,  agenci es or  organizations.  Further  
information about this award is availabl e at 
http://www.eeoc.gov/initiatives/compete/index.html. 
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❑   EEOC’s appeal receipts decreased by 22.5%, declining from 6,743 in FY 2006 to 5,226 

in FY 2007.  The aver age pr ocessing t ime for appeals  in F Y 2007 was 230 days, a 
4.5% increase from the FY 2006 average of 220 days. 

 
❑   In F Y 2007, as  a result of final agency  de cisions, settle ment agreements, and final  

agency actions in whi ch agen cies agreed to fully  implement EEOC Adminis trative 
Judges’ d ecisions, ag encies paid monetary benefits to  EEO complain ants totaling 
$36.4 million, up from the $ 32.6 million paid in FY 2006.  An additional  $10.7 million 
was paid out in response to appellate decisions, a decrease from the $11.7 million paid 
out in FY 2006. 

 
‘  In FY 2007, EEOC’s training and outrea ch program reached 4,351 federal employ ees 

through 111 sessions. 
 
‘  In FY 2007, EEOC Form 462 reports were timely filed by 87 or 93% of the 94 agencies 

(with 100 or more employees) that were required to submit an EEOC Form 462 report. 
 
‘  In FY 2006, MD-715 report s were timel y filed by 84 or  50% of the 167 r eporting 

agencies and subcomponents down from the 68% or 107 of the 158 reporting agencies 
and subcomponents in FY 2005. 
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PART I 
 

SUMMARY OF EEO STATISTICS IN THE  
FEDERAL GOVERNMENT 

 
 
 
 

 
Now, more than ever before, with the increasing expectatio ns of government  
institutions, federal agencies must position themselves to attract, develop and r etain a 
top-quality wor k for ce in order  to ensur e our nation’s  continued growth, security and 
prosperity.  To develop thi s competitive, hi ghly qualified work fo rce, federal agencies  
must fully utilize the talents of all employees, regardless of race, color, religion, national 
origin, sex or disability.  In order to assist agencies in attaining these goals, on October 
1, 2003, MD-715 became eff ective and se t fort h “policy guidanc e and st andards for 
establishing and maint aining effective affirmative progr ams of equal employment 
opportunity under Section 717 of Title VII and effective affirm ative acti on pr ograms 
under Section 501 of the Rehabilitation Act.” 
 

MD-715 requires agency heads and ot her senior management officials to demonstrate 
a firm commitment  to equali ty of opportun ity for all empl oyees and appli cants for  
employment.  Agencies must  promote and safeguard equal  employment opportunity  
into everyday practice and make those principles a fundamental part of agency culture. 

 
1. 68% of Agencies Issued EEO Policy Statements on an Annual Basis 

 
Section II( A) of MD- 715 provi des that “ commitment to equal employment opportunity  
must be embraced by agency leadership and communicated through the ranks from the 
top down.  It is the responsi bility of each agency head to take such measures as ma y 
be necessar y to i ncorporate th e principles of EEO int o t he agency’s organi zational 
structure.”  In addition, this section establ ishes that “agency heads must issue a written 
policy s tatement ex pressing their commitm ent to EEO and a wor kplace free of 
discriminatory harassment.  This  statement should be issued at the beginning of their 
tenure and thereafter on an annual basis and disseminated to all employees.”  
 
Of the 167 agencies and subcomponents that submitted an MD-715 report for FY 2006, 
114 (68. 3%) reported that t hey had i ssued an EEO polic y s tatement and would 
continue to do so on  an annual bas is, up from the 50% of 158 agen cies that submitted 
in FY 2005 and 54% of the 170 that submitted in FY 2004.  

I-1 

Section A - Demonstrated Commitment From Agency Leadership 
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I-2 

EEO Program Tip 
 

“Start with an Effective EEO Program Policy Statement(s)” 
 A committed agency/facility/installation head will, at the beg inning of her/his tenure, and each 

year therea fter, issue a signed policy statement declarin g the agen cy's positio n against 
discrimination on any protected basis.  

 This policy shall be prominently p osted in all personnel offices, EEO offices, and on the  
agency's internal website.  

 This statement shall aff irm the prin ciples of  equal employment opportunity and a ssure tha t 
EEO program requirements will be enforced by the agency head and agency management.  

 Some of th e principles the policy st atement must assure will be upheld  include, bu t are not 
limited to:  

■ Equal employment opp ortunity for all employees and applicants for  employme nt, 
regardless of their race, religion, color, sex, national origin, age, or disability.  

■ All employees will have the freedom to comp ete on a fair and level playing field wit h 
equal opportunity for competition.  

■ Equal employment opportunity covers all person nel/employment prog rams, 
management practices and decisio ns including , but not  limited to, re cruitment/hiring, 
merit promotion, transfer, reassignments, training and career development, benefits, and 
separation.  

■ Workplace harassment will not  b e tolerated,  allegati ons of harassment will b e 
immediately investigated, and, where allegatio ns are substantiated, a ppropriate action  
will be ta ken. (Anti-harassment pol icy requirements are d iscussed under Element Four. 
Agencies may choose to include all issues und er one policy or issue a separate anti-
harassment policy, based on their needs.)  

■ Reprisal against one who engaged  in prote cted activity will not be  tolerated, and t he 
agency supports the r ights of a ll employees to exercise th eir rights under the civil rights 
statutes.  

See Instructions to Federal Agencies for EEO MD-715 at 
http://www.eeoc.gov/federal/715instruct/index.html  

http://www.eeoc.gov/federal/715instruct/index.html
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In order to achieve its st rategic mission, an  ag ency mu st inte grate equality of  
opportunity into attracting, hir ing, devel oping, and retaining the most qualified work 
force.  The success of an agency’s EEO pr ogram ultimately depends upon dec isions 
made by indivi dual ag ency managers.  Ther efore, ag ency managers  cons titute an  
integral part of the agency’ s EEO program.  T he EEO offic e serves as a resour ce to 
these manager s by providing di rection, guidance, and monito ring of  ke y ac tivities to  
achieve a diverse workplace free of barriers to equal opportunity. 
 
As part of  integrating EEO into the strategic mission, Section II(B) of MD-7 15 instructs 
agencies to ensure that: (1)  the EEO Dir ector has access to the agency head; (2) the 
EEO office coordinates with Human Resources; (3) sufficient resources are allocated to 
the EEO program; (4) the EEO office reta ins a competent staff; (5) all managers 
receive management traini ng; (6) all managers and employees are involved in 
implementing the EEO progr am; and (7) a ll employees are inf ormed of t he EEO 
program.  Three aspects of this Section are highlighted below. 
 
1. 61% of Agency EEO Directors Report to Agency Head 
 
EEOC’s regulations gov erning agency prog rams to promote equal employ ment 
opportunity require each agency to “ maintain a conti nuing affirmative program to 
promote equal opportunity and to identi fy and eli minate di scriminatory practices and 
polices.”  29 C.F. R. §1614. 102(a).  To i mplement its pr ogram, each agency shall 
designate a Direct or of Equal Empl oyment Opportunit y who shall be under the 
immediate supervision of the agency head.  29 C.F.R. §1614.102(b)(4). 
 
When the EEO  Director is un der the authority of other s within the agenc y, the agency 
creates a  pote ntial confli ct o f interest wh ere the person t o whom t he EEO Direct or 
reports is invol ved in or woul d be affected by the actions of the EEO Direct or.  By 
placing t he EEO Di rector i n a direct r eporting relationship to  the agency head, the 
agency underscores the i mportance of EEO t o the agency’s  mission and ensures that 
the EEO Director is able to act with the greatest degree of independence.   
 
Of the 94 agencies (with 100 or  more empl oyees) that were required to submit an 
EEOC Form 462 report in FY  2007, 57 agenci es (60. 6%) report ed t hat t heir EEO 
Director reports to the agency head, down slightly from the (61.5%) reported in FY 
2006.   
 
 

I-3 

Section B - Integration of EEO Into Agencies’ Strategic Mission 
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2. 63% of EEO Directors Presented the State of the EEO Program to the 
Agency Head 

 
In addition to improving the s tatus and independence of EEO, Se ction II(B) of MD-715 
requires that agencies “. . . provide the EEO Director with regular access to the agency 
head and other senior manage ment official s for reporting on the effect iveness, 
efficiency, and legal  compliance . . .” of the agency’s EEO progr am.  Following each 
yearly submission of  the MD- 715 report to  EEOC, EEO Directors should present the 
state of the EEO program to the agency head.  See Section I of EEOC’s Instructions for 
MD-715. 
 
Of the 167 agencies and subcomponents that submitted an MD-715 report for FY 2006, 
105 (63%) indicated that the EEO Director had conducted the briefing; up from the 59% 
of 158 in FY 2005 and the 44% of 170 in FY 2004. 
 
3. 85% of Agencies Provided Their EEO Staff with Required Training  
 
Section II(B) of MD- 715 requir es t hat agen cies attrac t, dev elop and retain EEO staff 
with the strategi c competencies necessary to accomplis h the agen cy’s EEO mission.  
In order to ensure staff co mpetency within its EE O complaint program, agencies must  
comply with the mandatory training requirements for EEO counselors and investigators 
as set fort h in MD-110.  Agenc ies using contract staff to perform these func tions must 
also ensure that these requirements are met.   
 
Chapter 2, Section II of MD-110 r equires that new EEO counsel ors receive thir ty-two 
hours of EEO  counselor trai ning and therea fter eight hours of trai ning each year.  
Likewise, new EEO investi gators ar e requir ed to have thirty-two hours of EEO 
investigator training and ther eafter ei ght hour s of training each year as set  forth in 
Chapter 6, Section II of MD-110. 
 
Of the 94 agencies wi th 100 or more employees that f iled an EEOC Form 462 report in 
FY 2007, 85% ensured their EEO  staff received the requir ed regulatory training down 
from the 91% that reported pr oviding the training in FY 20 06.  Agenc ies trained 1,720 
new EEO  counselors a nd 457 new EEO investig ators.  Agencies al so pr ovided the 
required eight hour annual re fresher training to 2,970 EEO counselors and 1,821 EEO 
investigators.  Addi tionally, agenci es reported  pr oviding thi rty-two hour traini ng to 64 
EEO counselor/inves tigators and ei ght hour training to 259 EEO 
counselor/investigators.  
 

http://www.eeoc.gov/federal/715instruct/index.html
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A model EEO program will hold  managers, supervisors, EEO  officials, and personnel 
officers accountable for the effecti ve implementation and management of the agency’ s 
program.  As part of managem ent and program accountabilit y, MD-715 provides that 
agencies shoul d ensur e that:   (1) regular internal audits ar e conducted of the EEO 
program; (2) EEO procedures are est ablished; (3) managers  an d superv isors are 
evaluated on EEO; (4) personnel policies are clear and consistently implemented; (5) a 
comprehensive a nti-harassment policy ha s be en issu ed; ( 6) an effe ctive rea sonable 
accommodation policy has been issued; and (7) findings of discrimination are reviewed.  
Two aspects of this Section are highlighted below. 
 
1. 70% of Agencies Evaluate Managers and Supervisors on EEO 
 
Section II(C) of MD-715 provides that a model EEO program must “evaluate managers 
and super visors on efforts to  ensur e equality of opportun ity for all employees.” The  
success of an agency's EEO program ultimately depends on individual decisions made 
by its manager s and supervisors.  Therefor e, ag ency manager s and supervi sors 
constitute an integral part of the agency's EEO program.  As such, MD-715 makes clear 
that all managers and super visors share respon sibility with EEO program and human 
resources officials for the successful implementation of EEO programs.  The EEO office 
serves as a r esource t o these managers  by prov iding dir ection, guidance and 
monitoring of key activities to achi eve a diverse wor kplace free of barriers to equal  
opportunity.  In this regard , t he EEO office shoul d infor m manager s and supervisors 
that a positive evaluation will include an a ssessment of how that  manager contributes 
to the agency' s EEO program by emphas izing to managers  and s upervisors that 
equality of opportunity is es sential to attracting, develo ping and retaining the most 
qualified wor kforce, with such a wor kforce being essenti al to ensuring t he agency' s 
achievement of its strategic mission. 
 
In FY 2006, 117 (70%) of the 167 agenci es that submitted MD-715 reports indicated 
that the managers and supervisors were rated on their commitment to EEO. 

I-5 

Section C - Management and Program Accountability 
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2. 58% of Agencies Report They Have A Written Anti-Harassment Policy 
 
Sections II(A) and (C) of EEOC’s MD-715 provide that model EEO  programs shoul d 
“issue a written poli cy statement expressing their commitment to . . . a workplace free  
of discriminatory harassment” and “est ablish procedures to prevent . . . harassment.” 4  
In order t o ensure t hat the agency’s ant i-harassment policy is enfor ced, Section II(C) 
requires agencies to estab lish procedur es t o preven t harassment and to take 
immediate corr ective action if  har assment i s found.  These proc edures are separate  
from the federal sector administrative EEO complaint process. 
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4 For more information, please review EEOC’s Enforcement Guidance:  Vicarious Employer Liability for Unlawful 
Harassment by Supervisors, Notice 915.002 (June 18, 1999) (Enforcement Guidance on Harassment). 

EEO Program Tip 
 
To improve the significance and success of an EEO program, an agen cy might co nsider changing 
from a “me asure of th e past” perf ormance standard to a n “improve ment” performance standard 
when rating managers and supervisors on their commitment to EEO. 
 
In a copyrighted article published November 27, 2007, in the free email from FedSmith.com, Robbie  
Kunreuther suggested some meas urable stan dards for evaluating managers and supervisors on  
their commitment to equal employment opportu nity.  Mr. Kunreuther su ggests that shifting the focus 
of the standard to one of improvement rather than one of measuring the past would help supervisors 
and manag ers better understand and commit to civil rights.  A few of Mr. Kunreuther’s twelve 
performance standards are listed below: 
 
 Communicate to all subordinates his/her personal commitment to EEO policies in writing. 
 
 Conduct monthly staff meetings that include reports and/or discussio ns of relevant EEO 
 issues.  
 
 Develop and work with a team to identify EEO barriers within the group. 
 

Review agency EEO/aff irmative action policies and develop a short rep ort for supervisor re : 
inconsistencies between policies and practices. 

 
 Document ideas for ongoing improvements in EEO education and climate. 
 
 Review at least three  Federal E EOC decisions (and/or  related court decision s) and 
 summarize their potential impact. 
 
Mr. Kunreut her then sets out exactly how many of the standards would need to be met for e ach 
rating level from “Outstanding” to “Unacceptable.” 
 
Mr. Kunreuther’s complete article Evaluating EEO As If It Really Mattered can be found at 
http://www.fedsmith.com/article/1432.  

http://www.fedsmith.com/article/1432
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EEOC’s Enforcement Guidance on Harassment makes clear that agencies can be held 
liable for harassment based on race, col or, se x, religion,  national origin, protected 
activity, age (40 and over), or disability, a nd not merely for harass ment that is of a  
sexual n ature.  Accor dingly, the p olicy g uidance emphasiz es that agenc ies s hould 
establish written ant i-harassment policies and complai nt procedures covering unlawful 
harassment on all bases.  
Of the167 agencies and subcomponents that submitted an MD-715 report for FY 2006, 
96 (57.5%) reported that they had a written anti-harassment policy, down from the 101 
of 158 agencies (64%) in FY 2005. 
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EEO Program Tip 
 
Without a written anti-harassment policy, an agency cannot establish that it exercised  
reasonable care to prevent and promptly correct any harassing behavior.   
 
For exampl e, in Horton v. Department of Housing and Urban Development, EEOC 
Appeal No. 07A40014 (June 16, 2004), EEOC held that an agency could not avoid 
liability after it found the agency had discriminated against complainant on the bases of 
race and sex, when her first line su pervisor treated her in a condesce nding manner,  
closely scrutinized her work and assigned her work to others.   
 
EEOC found no eviden ce that the agency had a written a nti-harassment policy, or an  
established procedure, for reporting harassment in the recor d and ordered the agency 
to pay $7,500.00 in non-pecuniary damages and attorney’s fees, provide EEO training, 
and expunge complainant’s employment file. 
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Part 1614 of EEO C’s regulations provides that each agency  shall “establish a system 
for periodically evaluating the effectiveness of the agency’s over all equal employment 
opportunity effort.”  29 C. F.R. §1614. 102(a)(11).  In  parti cular, “eac h agency  s hall 
maintain a conti nuing affirmative program to promote equal opportunity  and to identify  
and eliminate discriminatory practices and policies.”  29 C.F.R. §1614.102(a).  
 
1. Barrier Analysis 
 
Pursuant to Section II(D) of MD-715, a model EEO program “must  conduct a self-
assessment on at least an annual basi s to monitor progress and i dentify areas where 
barriers may operat e to excl ude certain groups .”  Part A(II) of MD-715 prov ides that 
“where an agency’ s self-assessment indicates th at a racial , national origin, or gender  
group may have been denied equal access to employment opportunities , the agency 
must take steps to identify and eliminate the potential barrier.”  Of the 167 agencies and 
subcomponents t hat submi tted a FY 2006 MD-715 re port, 143 (85.6%) reported 
addressing potential barrier(s), up from the 120 of 158 (76%) in FY 2005.   
 
Barriers are defined as policies, procedures, practices, or conditions that limit or tend to 
limit employment opportunities  for members of a particul ar race, ethnic or religious 
background, gender, or for indi viduals with disabilities.  Wh ile some barriers are readily 
discernable, most are embedded in t he agency’s day -to-day employment polic ies, 
practices and programs, including: recruitment; hiring; career development; competitive 
and noncompetitive promoti ons; tr aining; aw ards and i ncentive programs; di sciplinary 
actions; and separations.    
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Section D - Proactive Prevention of Unlawful Discrimination 

EEO Program Tip 
 

A barrier is an agency employment policy, procedure,  practice, or condition that limits employmen t 
opportunities for members of a particular race//color/ethnicity/gender or because of a disability.   
 
Barrier analysis is an investigation  of anomalies (triggers)  found in workforce dat a with an e ye 
toward identifying the root causes of those tr iggers (workplace policies, procedures, and pract ices), 
and if necessary, eliminating them.   
 
In comparing workforce data to the appropriate benchmarks, agencies often ask whether they 
should con duct barrier  analysis if  the differe nce is le ss than one percent.  EEOC encou rages 
agencies to analyze all triggers.   
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2. Composition of the Federal Work Force 
 
With the i ncreasing number of new grade and pay sy stems being adopted throughout 
the federal government, this year’s report provi des statistics on the composition of the 
Total Work Force as well as statistics on employees in four pay structures: 
 
Senior Pay Level pay structures were created by the Civil Service Reform Act of 1978 , 
which established the Senior Executive Service (SES) as a separate personnel system 
covering a maj ority of the top manageri al, supervisory, and policy -making positions in 
the Executive Branch of government. 
 
The General Schedule pay system was created by the Classification Act of 1949, which 
created a centralized job eval uation for a ll White-Collar position s and merged  several 
separate schedules into one. 
 
The Federal Wage Sys tem was  es tablished by Publi c Law 92 -392 in 1972 to 
standardize pay rates for Blue-Collar federal employees. 
 
Today, many alt ernative pay plans are be ing used and proposed across the federal 
government.  In this report they are identified as “Other Pay Systems.”  These systems 
include pay-banding systems, the Market-Based Pay system of the Army and Air Force 
Exchange Service, and include such agencies as the United States Postal Service and 
the Tennessee Valley Authority.  Table 1 below shows the representation rates for each 
of these pay structures.  
 

Table 1 - FY 2007 Federal Work Force Pay Structure Participation Levels 
 
 # Work Force % of Total Work Force 
Total Work Force 2,608,172
Senior Pay Level  19,751 0.76
General Schedule and Related 1,322,332 50.70
Federal Wage System 191,701 7.35
Other Pay Systems 1,074,388 41.19
 

a. Total Work Force: Hispanic or Latino employees and White Women 
Remain Below Availability  

 
In FY 2007, the federal gove rnment had a Total Work Force of 2,608,172 empl oyees, 
compared to 2,479,199 in FY  1998.  Table 2 shows the participation rate of the 
identified groups below, as compared to the ci vilian labor force (CLF).  Table A-1  in 
Appendix III, located at http://www.eeoc.gov, provides ten-year trend data. 

 

http://www.eeoc.gov/federal/fsp2007/appendix3.html


 
EEOC FY 2007 Annual Report on the Federal Work Force 

I-11 

Table 2 - Composition of Federal Work Force – 
Ten-Year Trend: Some Progress, Little Overall Change 

 FY 1998 - FY 20075 
 

 Work Force Participation Rate 2000 CLF 

 FY 2007 FY 1998 % FY 2007 %  

Men 1,482,165 58.13 56.83 53.23
Women 1,126,007 41.87 43.17 46.77
Hispanic or Latino Men 121,807 4.07 4.67 6.17
Hispanic or Latino Women 81,316 2.52 3.12 4.52
White Men 1,040,271 42.36 39.89 39.03
White Women 674,842 26.12 25.87 33.74
Black or African American Men 206,298 8.13 7.91 4.84
Black or African American  Women 274,261 10.45 10.52 5.66
Asian Men 88,401 2.89* 3.39 1.92
Asian Women 66,802 2.06* 2.56 1.71
Native Hawaiian/Other Pacific Islander Men 3,107 * 0.12 0.06
Native Hawaiian/Other Pacific Islander Women 2,488 * 0.10 0.05
American Indian/Alaska Native Men 19,582 0.69 0.75 0.34
American Indian/Alaska Native Women 23,578 0.72 0.90 0.32
Two or More Race Men 2,699 ** 0.10 0.88
Two or More Race Women 2,720 ** 0.10 0.76

Individuals with Targeted Disabilities 23,993 1.13 0.92 
CLF NOT 

AVAILABLE 
        *Asians, Native Hawaiian and Other Pacific Islander data included in Asian data    **Data not available. 
 
A compari son of the dat a on the parti cipation r ates of pe rsons in particul ar agency  
components or specific majo r occupati ons can ser ve as a diagnostic tool t o help 
identify possible areas where barriers to equal opportunity may exist within an agency.   
 
Participation rate information is located in Tables A-1a, A-6b and A-6c of Appendix III, 
located at http://www.eeoc.gov.6  

 

                                         
5 Because separate data is unavailable, the Asian Amer ican/Other Pacific Islander data prior to 2006 thro ughout 
this report in cludes the data for Asia n with “Native Ha waiians and Other P acific Isla nder.”  A dditionally, the 
remainder of the tables will not include data on persons of Two or More Races unless their participation rate was 
at least 0.02%. 
 
6 These tables report breakouts of the employment data for specific components of certain large federal agencies, 
including the Departments of Agriculture, Commerce, Health a nd Human Services, Homeland Security, Interior, 
Justice, Labor, Transportation, Treasury and Vetera ns Affairs, as well as certain defense agencies, the National 
Aeronautics and Space Administration and the United States Postal Service. 

http://www.eeoc.gov/federal/fsp2007/appendix3.html
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b. Senior Pay Levels: Continued Improvement 
 
With a total of 19,751 employees , the S enior Pay Level  (SPL) positions compris e 
0.76% of the tot al wor k for ce.  SPL posi tions include t he SES, Executive Schedule,  
Senior Foreign Service, and other employees earning sala ries above grade 15 i n the 
General Schedul e.  Tabl e 3 below re flects t he SPL r epresentation.  Table A-2  of  
Appendix III at http://www.eeoc.gov contains additional data.  
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Recent Initiatives 
 
EEOC has recently implemented E-RACE (Eradicati ng R acism and Colorism from Employment), an  
initiative de signed to a dvance the statutory right to a workplace free of race and color discr imination.  
EEOC has convened a work group  to determin e whether a nd to what extent a “ba mboo ceiling” migh t 
exist that limits or impedes the career progress of Asians and Pacific Islanders (AAPIs) toward the senior  
and managerial ranks of the federal workforce.  Preliminary observations indicate that, while AAPIs enjoy 
robust participation  rat es at many federal ag encies, those particip ation rates te nd to declin e at highe r 
grade levels. 
 
The EEOC formed a partnership with the Social Security Administration to launch a Hispanic Work Group 
which will examine the  community’s concerns about federal sector e mployment, including l eadership 
development, hiring, and retention.  The members of the work group represent a cross-section of federal 
agencies:  U.S. Department of Co mmerce; Broadcasting Board of Go vernors; U.S. Postal Service; U.S.  
Department of Justice; U.S. Homeland Security; U.S.  Department of T ransportation; U.S. Department of 
the Air Force; and U.S.  Departmen t of Labor.  The work group plans to share its progress and solicit 
feedback d uring the Hispanic Employment Pro gram Mana gers Summi t at the EEOC’s 2008 EX CEL 
Conference. 

http://www.eeoc.gov/federal/fsp2007/appendix3.html
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Table 3 - Senior Pay Level Representation  
FY 1998 / FY 2007 

 
Senior Pay Level Positions  

FY 1998 FY 2007 
 

# in SPL % of SPL % of TWF # in SPL % of SPL % of TWF
Total SPL Work Force (#) 15,633 2,479,199 19,751 2,608,172
Men 12,164 77.81 58.13 14,417 72.99 56.83
Women 3,469 22.20 41.87 5,334 27.01 43.17
Hispanic or Latino 456 2.92 6.59 716 3.63 7.79
White 13,693 87.60 68.48 16,798 85.05 65.76
Black or African American 1,048 6.70 18.57 1,309 6.63 18.43
Asian  328* 2.10* 4.95* 745 3.77 5.95
Native Hawaiian/Other Pacific Islander ** ** ** 6 0.03 0.21
American Indians/Alaska Native 108 0.70 1.40 154 0.89 1.65
Two or More Races ** ** ** 23 0.12 0.21
Individuals with Targeted Disabilities 64 0.41 1.13 123 0.62 0.92
 *Includes both Asian and Pacific Islander    **Data not available 

 
< From FY 1998 to FY 2007, the T otal SPL Work Force increased by 4, 118 

employees, a net change of 26.34%.  Likewise, the num ber of Individuals with 
Targeted Disabilities in the SPL work force increased from  64 in FY1998 to 
123 in FY 2007, a net change of 92.19%. 

 
< The participation rate for women in the SPL work force increased 53.81% over 

the ten year peri od from FY 1998 (3, 468) to FY 2007 (5, 334) while women 
increased their participation rate in the total workforc e by only 8.47%  over the 
same ten-year period from 1,038,040 in 1998 to 1,126,007 in FY 2007. 

 
< Between FY 1998 and FY 2007, the par ticipation rate f or Hispanic or Latino 

increased (57.02%) over the t en-year period from FY 1998 (456) t o FY 2007 
(716), whi le their over all part icipation r ate in the total wor k for ce i ncreased 
24.33%, while remaining below the 2000  CLF.  The participation rate was 
(0.62%) for Individuals with Targeted Di sabilities, (6.63%) for Black or African  
American employees, (3.77%) for As ian employees and (0.89%) for American 
Indian/Alaska Native employees. 

 
< In FY 2007, the “f eeder grades” to SPL positions 7 (GS grades  14 and 15) 

showed t he foll owing partici pation ra tes: men (65.80%),  women ( 34.20%), 
Hispanic or Latino employ ees (4.34%),  White employees (77.72%),  Black or 
African American employees (10.26%), Asian employees  (6.48%), Native  

                                         
7  Where an EEO group has a low participation rate in the feeder grade/applicant pool, there is a strong likelihood 
that the group will be absent or have a low participation rate i n the next higher grade level.  See Government 
Accountability Office Report No.GAO-03-34, Senior Executive Service: Agency Efforts Needed to Improve 
Diversity as the Senior Corps Turns Over (January 2003). 
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Hawaiian/Other Pacific Islander employee s (0.05%), Americ an Indian/Alask a 
Native employees (1.01%), and Individuals with Targeted Disabilities (0.52%). 

 
< Part II of this report also contains information on the maj or occupati ons in 

selected government agencies.  Data on participation rates of persons holding 
positions in an agency’ s major occupations can serve as a diagnostic tool to 
help determine possible areas  where barriers to equal opportunity may exist  
and prevent upward mobility to SPL positions.  

 
c. General Schedule and Related Positions: Hispanic or Latinos and 

Women Improve  
 

< With a total of 1,322,332 employee s, the General Sche dule and Related 
(GSR) positions comprised 50 .70% of the total work force in F Y 2007.  GSR 
positions are mostly comp rised of pos itions whos e pri mary dut y requires 
knowledge or ex perience of an adminis trative, clerical, scientific, artistic, or 
technical natur e.  GSR figur es i nclude employees i n other pay syst ems that  
are easily converted to GS by OPM. 

 
< In FY 2007, the GSR participation rate  for Hispanic or Lati no employees was 

7.76%; for White employees was 66. 94%; for Black or African American 
employees was  17.88%; for As ian em ployees was 4.97%, for Native 
Hawaiian/Other Pacific I slander employ ees was  0.18%; for American 
Indian/Alaska Native empl oyees was 2.04%, for per sons of Two or Mor e 
Races (0.23%) and for Indivi duals with Targeted Disa bilities was 1.04%.  See 
Table A-3 in Appendix III at http://www.eeoc.gov, for the entire ten-year trend 
in the GSR pay systems. 

http://www.eeoc.gov/federal/fsp2007/appendix3.html
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Table 4   - General Schedule & Related (GSR) Representation  
FY 1998 / FY 2007 

 
GSR Positions 

FY 1998                       FY 2007 
 
 

Number % of GSR Number % of GSR
Total GSR Work Force 1,249,935 1,322,332 
Men 652,216 52.18 674,444 51.00
Women 597,719 47.82 647,888 49.00
Hispanic or Latino 80,871 6.47 102,634 7.76
White 865,705 69.26 885,149 66.94
Black or African American 227,613 18.21 236,386 17.88
Asian  50,122* 4.01* 65,718 4.97
Native Hawaiian/Other Pacific Islander ** ** 2408 0.18
American Indian/Alaska Native 25,499 2.04 27,017 2.04
Two or More Races ** ** 3,020 0.23
Individuals with Targeted Disabilities 15,874 1.27 13,700 1.04

  *Includes both Asian and Pacific Islander   **Data not available 
 
< Women held 49.00% of all GSR pos itions in FY 2007, up f rom 47.82% in FY 

1998.  O ver the ten year period, Hi spanic or Latino employees and Asi an 
employees gr adually increased t heir r epresentation rat es in the G SR wor k 
force as well.  

 
< Over the t en year period, the participa tion rate f or Individuals wit h Target ed 

Disabilities in the total work force dec lined from 1.13% to 0.92% while the  
participation rate i n the GSR workf orce declined from 1.27% to 1.04% of the 
GSR work force. 

 
< The aver age gr ade level for the tot al GSR permanent and temporary  work  

force was grade 10 i n FY 2007.  Of GS R employees, 18.66% were in grade s 
1-6, 38.76% wer e in grades 7- 11, 30.35% were in grades 12-13, and 12.22%  
were in grades 14-15.  
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Figure 1 - Average Grade in the General Schedule and Related Positions 
FY 2007 
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< The average GSR grade level for Hispanic or Latino employees (9.4), Black or 

African American employees (9), Nati ve H awaiian/Other Pacifi c Islan der 
employees (8.0), American Indian/Alaska Native employees (8.4) and per sons 
of Two or  More Races (8 .7) was lower  than the government-wide average 
grade level (10). 

 
< Approximately 41.77% of women empl oyed in t he GSR wor k for ce were in 

grades 7- 11.  The average GSR gr ade for women was 9.3 almost one full  
grade below the gover nment-wide average of 10 and one an d a half  grades 
below men (10.6). 

 
< The average GSR gr ade l evel for I ndividuals with  Target ed Disabil ities was 

8.5, again one and a half grades belo w the gover nment-wide average.  See 
Table A-3 in Appendix III at http://www.eeoc.gov.  

 
d. Federal Wage System Positions: Women, Asians and American 

Indian/Alaska Natives Decrease Slightly  
 

< With a tot al of 191,701 empl oyees, Federal W age System (FW S) positions 
comprised 7.35% of the to tal work force in FY 20 07.  FWS (Blue-Collar) 
positions are mostly comprised of trade, craft and labor occupations.  

http://www.eeoc.govl/federal/fsp2007/appendix3.html
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Table 5 - Federal Wage System (FWS) Representation  
FY 1998 / FY 2007 

 
 
 

Federal Wage System (FWS) Positions 
          FY 1998                        FY 2007 
Number % of FWS Number % of FWS

Total FWS Work Force 232,693 191,701 
Men 207,958 89.37 170,809 89.10
Women 24,735 10.63 20,892 10.90
Hispanic or Latino 18,825 8.09 15,114 7.88
White 153,275 65.87 127,560 66.54
Black or African American 43,583 18.73 34,928 18.22
Asian 10,774* 4.63* 7,779 4.06
Native Hawaiian/Other Pacific Islander * * 1,205 0.63
American Indian/Alaska Native 6,236 2.68 4,702 2.45
Two or More Races * * 413 0.22
Individuals with Targeted Disabilities 3,421 1.47 2,167 1.13

   * Includes data for Native Hawaiian/Other Pacific Islander until separate data in FY 2006 data. 
 

< FY 2007 FWS positions declined 17.62% from FY 1998. 
 

< Since FY 1998, the partici pation rate s for Hispanic  or Latino employees  
(7.88%), Black or African American employees (18.22%), As ian employees  
(4.06%) and American I ndian/Alaska Native employ ees (2.45%) have  
declined, while the participation rates of women (10.9%) and White employees  
(66.54%) have increased slightl y.  See Table A-4  in Appendix III at 
http://www.eeoc.gov for the complete ten-year trend. 

 
< In FY 2007, the par ticipation r ate of  m en in the FWS p ay syst em w as 38.2 

percentage points higher t han the partic ipation rate of men in the GSR pay 
system.  Co mparatively, FWS parti cipation rates for Hispanic or Latino 
employees, Blac k or Afric an Americ an employees, American Indi an/Alaska 
Native employees a nd Individuals wi th Targeted Disabilit ies were higher than 
the GSR partici pation rates, while the FW S work force participation rates for  
women, White employees, and Asian employees were lower. 

 
e. Other Pay Systems: Employees Increase By 9.66% 

 
< With a total of 1,074,388 employ ees, other  p ay syst ems (OPS) co mprised 

41.19% of  the total wor k force in FY 2007.  Other Pa y Systems include pay 
banding and other pay-for-performance systems. 

 
 

http://www.eeoc.gov/federal/fsp2007appendix3.html
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Table 6 - Other Pay Systems (OPS) Representation FY 1998 – FY 2007 
 

 
 

Other Pay Systems (OPS) Positions 
           FY 1998                       FY 2007 

Number % of OPS Number % of OPS
Total OPS Work Force 980,856 1,074,388 
Men 586,846 59.83 622,495 57.94
Women 394,010 40.17 451,893 42.06
Hispanic or Latino 67,875 6.92 84,659 7.88
White 638,831 65.13 685,606 63.81
Black or African American 199,212 20.31 207,936 19.35
Asian  66,306* 6.76* 80,961 7.54
Native Hawaiian/Other Pacific Islander ** ** 1,976 0.18
American Indian/Alaska Native 8,632 0.88 11,287 1.05
Two or More Races ** ** 1,963 0.18
Individuals with Targeted Disabilities 9,122 0.93 8,003 0.74

    *Includes both Asian and Pacific Islander employees;  ** Included with Asian employees 
 

< The participation rate for women (42.06%) in OPS was significantly lower than 
those (49.00%) in the GSR pay system. 

 
< In FY 2007, t he O PS parti cipation r ates for Hispanic or Latino employees 

(7.88%), and Asi an employees (7.54% ) and Americ an Indian/Alask a Nativ e 
employees (1.05% ) slowl y rose, whil e the participation rates for White  
employees (63.81%), Blac k or Africa n American employees ( 19.35%) and 
Individuals with Targeted Disabilities (0.74%) fell from FY 1998 levels. 

 
< In FY 2007, the O PS partici pation rat es for Hispanic  or Latino employ ees, 

Black or African American employees, and Asian employees were higher than  
in the G SR and FW S pa y syste ms. OP S p articipation rates fo r White 
employees and American Indian/Alaska Native employees and Individuals with 
Targeted Disabilities were lower than those in the GSR and FWS pay systems.  
See Table A-5  in Appendix  III at http://www.eeoc.gov, for the complete ten-
year trend. 

 
3. Participation Rate of Individuals with Targeted Disabilities Continues to Fall 

 
< From FY 1998 to FY 2007, the Tot al W ork F orce incr eased by 128, 973 

employees, a net  change of 5.20%.   However, the number of feder al 
employees with targeted disabilities decreased from  28,035 in FY 1998 to 
23,993 in FY 2007, a net change of –14.42%, resulting in a 0.92% participation 
rate.  The EEOC had the highest per centage of Individuals with Target ed 
Disabilities (2.65%) among th ose agencies with 500 or  more employees.  See 
Table 7 below.  

http://www.eeoc.gov/federal/fsp2007/appendix3.html
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 Table 7 - Ranking of Agencies with the Highest Percent of Individuals with 
Targeted Disabilities (Agencies with 500 Or More Employees) 

 
Individuals with 

Targeted Disabilities Agency Total Work 
Force # % 

Equal Employment Opportunity Commission 2,192 58 2.65
Social Security Administration 62,407 1,288 2.06
Defense Finance and Accounting Service  12,449 253 2.03
Defense Logistics Agency 21,394 404 1.89
Department of the Treasury 102,787 1,748 1.70
 
Table A-6b in Appendix III contains this information for all agencies and is located at 
http://www.eeoc.gov.  See Table 8 below for a Cabinet level ranking of Individuals with 
Targeted Disabilities. 
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EEO Program Tip 
 
LEAD (Leadership for the Employment of Americans with Disabilities) is EEOC's initiative to address 
the decl ining number of employees with targe ted disab ilities in  the fe deral workf orce. The o ver-
arching goal for this initiative is to significantly increase the population o f individuals with disabilities 
employed by the federal government.  In support of  the  LEAD initiative, the Office of F ederal 
Operations maintains a strategic workgroup formulating strategies an d plans designed to assist  
federal age ncies in rev ersing the negative trends facing t he severely disabled w ho seek fed eral 
employment opportunities. 
 
An excellent tool for  hiring new employees with targeted di sabilities into your agency is the Sp ecial 
Excepted Appointing A uthority under Schedule  A, codified  by the OPM at 5 C.F.R. 213.3102(u).   
This authori ty allows a gencies to hire individuals with targeted disab ilities directl y into a vailable 
positions for  which they are qualifie d without competition.  EEOC's LEAD initiative has developed 
brochures entitled "The ABCs of  Schedule A" for the hiring manager, the human resources 
manager, and the disability program manager.  See http://www.eeoc.gov/initiatives/lead/index.html.  

http://www.eeoc.gov/federal/fsp2007/appendix3.html
http://www.eeoc.gov/initiatives/lead/index.html
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Table 8 - Ranking Cabinet Level Agencies by IWTD  
FY 1998 – FY 20078 

 
Fiscal Year (FY) 

Agencies 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 
# 2,176 2,167 2,144 2,204 2,150 2,157 2,105 1,964 1,842 1,748 

1.   Treasury % 1.58% 1.55% 1.54% 1.53% 1.53% 1.99% 1.90% 1.82% 1.73% 1.70% 
# 3,621 3,517 3,512 3,501 3,399 3,623 3,692 3,566 3,566 3,758 

2.   Veterans Affairs % 1.83% 1.80% 1.79% 1.74% 1.69% 1.75% 1.56% 1.52% 1.49% 1.48% 
# 78 79 81 74 73 73 73 63 59 59 

3.   Education % 1.81% 1.81% 1.85% 1.68% 1.69% 1.73% 1.59% 1.42% 1.36% 1.36% 
# 144 137 137 136 138 148 139 134 130 126 4.   Housing & Urban 

      Development % 1.53% 1.45% 1.39% 1.40% 1.41% 1.45% 1.36% 1.35% 1.32% 1.31% 
# 197 185 186 190 184 221 206 207 186 193 

5.   Labor % 1.29% 1.21% 1.19% 1.19% 1.16% 1.40% 1.30% 1.35% 1.21% 1.25% 
# 530 579 603 609 598 702 692 678 684 700 

6.   Interior % 0.94% 1.02% 1.05% 1.03% 0.99% 1.15% 0.89% 0.88% 0.94% 0.97% 
# 1,041 1,013 1,001 988 990 1077 1068 1,000 1,009 965 

7.   Agriculture % 1.21% 1.19% 1.17% 1.12% 1.09% 1.20% 0.95% 0.91% 0.96% 0.93% 
# 567 567 574 614 619 673 651 624 576 596 8.   Health & Human 

      Services % 1.15% 1.13% 1.12% 1.18% 1.14% 1.27% 1.02% 0.97% 0.91% 0.81% 
# 8,245 7,827 7,526 7,133 6,922 6,021 5,747 5,643 6,053 5,817 

9.   Defense  % 1.18% 1.16% 1.13& 1.08% 1.05% 0.89% 0.84% 0.81% 0.86% 0.83% 
# 321 338 340 341 313 334 319 358 334 323 

10.  Commerce % 0.98% 0.99% 1.00& 0.97% 0.87% 0.94% 0.84% 0.89% 0.82% 0.78% 
# 124 116 129 128 127 122 119 116 111 122 

11.  Energy % 0.78% 0.75% 0.84% 0.82% 0.81% 0.80% 0.79% 0.77% 0.74% 0.82% 
# 338 333 334 356 498 307 322 298 285 302 

12.  Transportation % 0.53% 0.53% 0.54% 0.55% 0.49% 0.53% 0.56% 0.55% 0.53% 0.56% 
# -- -- -- -- -- 756 740 720 709 674 

13.  Homeland Security % -- -- -- -- -- 0.69 0.45% 0.44% 0.42% 0.41% 
# 474 500 493 485 485 396 406 406 413 412 

14.  Justice % 0.40% 0.42% 0.41% 0.40% 0.39% 0.40% 0.39% 0.39% 0.39% 0.39% 
# 63 63 69 64 67 93 93 90 88 84 

15.  State % 0.54% 0.53% 0.52% 0.48% 0.49% 0.53% 0.39% 0.37% 0.36% 0.33% 
# 28,035 27,601 27,231 26,834 26,230 25,551 25,917 25,142 24,442 23,993 

Total Work Force % 1.13% 1.13% 1.11% 1.10% 1.07% 1.05% 0.99% 0.96% 0.94% 0.92% 

 

                                         
8 Table 8 identifies participation rates based on total work force for FY 2000 – FY 2007.  For years prior to FY 
2000, the data reflects participation rates based on permanent employees only.  The total work force figures are 
as reported in CPDF plus AAFES & the Foreign Service. 
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EEOC’s regulations provi de t hat each agency shall assure that in dividual complaints 
are fairly and thor oughly investigated and that final acti on is taken in a ti mely manner.  
29 C.F.R.  §1614.102(c)(5).  Section II( E) of MD- 715 es tablishes t hat a model EEO 
program must have an effi cient and fair dispute res olution proc ess and effec tive 
systems f or eval uating t he i mpact and effecti veness of it s E EO p rograms.  In this 
regard, Section II(E) recommends that agencies “benchmark against EEOC regulations 
at 29 C.F.R. Part 1614 and ot her federal agenci es of si milar size which are highl y 
ranked in EEOC’s Annual Report on the federal sector complaints process.” 
 
1. Federal Agency EEO Programs:  Complaints Decrease but Processing 

Times Continue to Exceed Regulatory Deadlines 
 
Agencies process federal employees’ EEO complaints under EEOC’s regulations at 29 
C.F.R. Part 1614.  Employees unable to resolve their co ncerns through counseling can 
file a complaint with their agency. 9  The agency will either dismiss 10 or ac cept the 
complaint.  If the complaint is accepted, the agency must conduct an investigation, and, 
in mo st in stances, i ssue t he i nvestigative r eport within 180 days fr om the dat e the 
complaint was filed.11 
 
After the employ ee receives t he inves tigative report, s /he may: (1) r equest a hearing 
before an EEOC Administrative Judge, who issues a decisi on that the employee or the 
agency may appeal to EEOC’s  Office of Federal Operations; or (2) forgo a hearing and 
request a final agenc y dec ision.  An employ ee who is  dissatis fied with a final agenc y 
decision or the agency’ s decision to dismiss the complaint may appeal to EEO C.  The 
complainant or agency  may  also request EEO C to reco nsider its decisi on on t he 
appeal.  In addition, during va rious points in the process, the complainant has the right 
to file a civil action in a federal court. 
 

                                         
9 Concerns involving both claim s of discrimi nation and agency actions appealable to the U. S. Merit System s 
Protection Board follow one of the processes set forth at 29 C.F.R. §1614.302.  

10 There are several reasons an agency may dismi ss a com plaint, including the complainant’s failure to st ate a 
claim, timely contact an EEO counselor, or failure to provide necessary information to the agency.  See 29 C.F.R. 
§1614.107(a). 
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11 The 180-day period may  be extended  by 90 days if both parties agree.  See 29 C.F.R. §1614.1 08(e).  The 
regulations also extend the 180-day time limit for consolidated and amended complaints to the earlier of 180 days 
from the date  of the most recent consolidated or amended complaint, or 360 days from th e date of the  earliest 
pending complaint.  See  29 C.F.R. § 1614.108(f). 

Section E- Efficiency in the Federal EEO Process 
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As the EEO complaint process has be come increasingly more costly, adversarial, and 
lengthy, EEOC has encouraged agencies to promote and expand the use of alternative 
dispute resolution (ADR) as a means of avoiding formal adjudication processes.  Used 
properly, ADR can provide fa st a nd co st-effective re sults while  im proving w orkplace 
communication and morale.12 

 
a. Pre-Complaint Counselings and Complaints Decline  

 
Completed counselings decreased by 2.6% fr om FY 2006 t o FY 2007 and decreas ed 
16.0% from FY 2003.  Formal  complaints declined by 2.2% f rom FY 2006 to FY 2007 
and 19.1% from FY 2003.  Of  the 37,809 comple ted counselings, 15,294 individual s 
filed 16,363 f ormal comp laints in FY 2007. 13  The number of formal compl aints filed 
represents 43.3% of all pre- complaint counseli ng ac tivities in F Y 2007.  As  F igure 2 
shows, over the past five fiscal years, the number of pre-complaint counseling activities 
has decreased from 45,030 in FY 2003 to a low of 37,809 in FY 2007, and likewise, the 
number of  compl aints filed by  indi viduals h as st eadily d ecreased.  D uring t he sa me 
five-year period, the number of formal complaints filed continued to represent less than 
50% of  all  pre-complaint counseling activities.  Se e Figure 2.  Significantly, while th e 
United St ates Post al Servi ce constitut ed 26. 4% of the work  force, it acc ounted for 
45.7% of all EEO counselings, 37. 2% of all complaints filed, 41 .7% of all completed 
investigations and 35.1% of all complaints closed in FY 2007.  See Tables B-1, B-9 and 
B-10 in Appendix III at www.eeoc.gov. 
 

Figure 2 – Completed Counseling to Formal Complaints Filed/Complainants  
FY 2003 - FY 2007 

 
 

                                         
12 See Jeffery  M. Senger, Federal Dispute Resolution: Using ADR with the United States Government, 1 -7 
(Jossey-Bass/John Wiley & Sons, 2003). 
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13 Counseling may be provided via EEO Counselor or ADR Intake Officer. 
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http://www.eeoc.gov/federal/fsp2007/appendix3.html
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Table 9 below shows that among the cabi net/large (15,000 or more employees) 
agencies, in FY 2007, the US PS report ed the hi ghest per centage ( 2.0%) of its wor k 
force that  completed counsel ing, whil e the government- wide average was 1.2%.  
Among the medi um sized agencies (1, 000 to 14,999 employees), Broadcasting Board 
of Gover nors report ed the hi ghest per centage (4 .4%) o f its  w ork fo rce co mpleted 
counseling.  Agenci es that  had fewer t han 25 complet ed/ended counselings were not  
included in the ranking.  Sm all agencies (1-999 employee s) typically have fewer than 
25 completed/ended counselings an d therefore are not ranked.  Table B-1 in Appendix 
III lists this information for all agencies and is located at http://www.eeoc.gov. 
 

Table 9 –Agencies with the Highest Counseling Rate In FY 2007 
 

 
Agency 

 
Total Work Force 

Percentage of Individuals 
Who Completed 

Counseling 

Cabinet/Large (15,000 or more employees) 

U.S. Postal Service 777,352 2.0%

Department of Education 4,327 1.6%

Department of Housing & Urban Development 8,747 1.5%

Medium Agencies (1,000 to 14,999 employees) 

Broadcasting Board of Governors 1,764 4.4%

Federal Trade Commission 1,108 2.7%

Government Printing Office 2,289 2.6%

 
As shown in Table 10 below,  in FY 2007, among the cabi net/large ( 15,000 or  more 
employees), the Department of Educatio n reported the highes t complainant rate 
(1.2%), while the government-wide averag e was 0.5%.  Among the medium sized 
agencies (1,000 to 14,999 employees) , both the Government Printing Offic e and the 
EEOC reported the highes t complainant rate of  (1.1%).  Agenc ies that had fewer than 
25 complaints filed were not included in the ranking.  Table B-1 in Appendix III contains 
this information for all agencies and is located at http://www.eeoc.gov. 
 

 
 
 
 
 
 
 
 

http://www.eeoc.gov/federal/fsp2007/appendix3.html
http://www.eeoc.gov/federal/fsp2007/appendix3.html
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Table 10 - Agencies with the Highest Complainant Rate in FY 2007 
 

 
Agency 

Total Work 
Force 

Complainants as % 
of Total Work Force 

Cabinet/Large (15,000 or more employees) 

Department of Education 4,327 1.2%

Department of Housing & Urban Development 8,747 0.9%

Department of Transportation 57,363 0.8%

Medium Agencies (1,000 to 14,999 employees) 

Government Printing Office 2,289 1.1%

Equal Employment Opportunity Commission 2,198 1.1%

Court Services & Offender Supervision Agency for the 
District of Columbia 1,152 0.9%

 
b. Pre-Complaint ADR Usage – Higher Rates in Two Major Categories 

 
Beginning in FY 2006, AD R offer  and participation r ates wer e measur ed i n 
completed/ended counselings at the end of th e fiscal year to ensure greater uniformity, 
consistency, and quality in the reporting and utilization of ADR data. 
 
Therefore, comparison of FY 2006 and FY 2007 data wi th prior year’s data is not 
possible.  The govern ment–wide ADR offer rate i ncreased from 75.6% in F Y 2006 to 
80.7% in FY 2007.  In FY 2007, the government-wide offer rate was 80.7% based upon 
30,513 ADR offer s made in 37,809 comple ted/ended counselings .  Of these offers, 
18,262 were accepted into agencies’ ADR programs, resulting in a 48.3% participation 
rate in FY 2007, up from the 44.6% reported for FY 2006. 
 
Twenty-one agenc ies had 100% offer rates in FY 2007.  The agencies were the 
Department of Labor, Depar tment of Ho using and Urban Development, Defense 
National Geospatial Intelligence Agency, Br oadcasting Board of Gov ernors, Defens e 
National Security Agency, OP M, EEOC, Defense Army & Ai r Force Exchange Service, 
Federal Reserve System-Boar d of  Governors, Pension Benefit Guaranty Cor poration, 
Defense Office of the Secret ary/Wash. Hqtrs. Services, Central Intelligence Agency, 
Federal Trade Commi ssion, Na tional Credit Union Admi nistration, Securities & 
Exchange Commission, Def ense Threat Redu ction A gency, N ational Labor Rel ations 
Board, Defense Inf ormation Systems Agency,  Export-Import Bank, Federal Election 
Commission and National Science Foundation. 
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The U.S. Postal Service Again Had the Highest ADR Participation Rate  
 
In FY 2007, the U.S. Pos tal Service reported the highest ADR partici pation rate in the 
pre-complaint process (76. 1%) among th e c abinet/large agenc ies, while the 
government-wide aver age was 48.3%.  Am ong the medium s ized agenc ies Defens e 
Finance and Accounting Ser vice reported the highest pre-complaint ADR participation 
rate (34.0%).  The gover nment-wide aver age fal ls to 24. 9% without the U.S. Postal 
Service.  No other agenc y with 25 or more c ompleted/ended couns elings had a 
participation rate greater t han fifty per cent.  See Table 11.  Agen cies that had fewer 
than 25 completed/ended counseling were not included in the ranking.  See Tables B-1 
and B-4 in Appendix III for information on a ll agencies, which is located at 
http://www.eeoc.gov. 

 
Table 11 - Highest ADR Participation Rate in the Pre-Complaint Process 

FY 2007 
 

 
Agency 

Total 
Work 
Force 

Completed/ 
Ended 

Counselings

Participation
in ADR 

Participation 
Rate 

Cabinet/Large (15,000 or more employees) 

U.S. Postal Service 777,352 17,285 13,157 76.1%

Department of Housing and Urban Development 8,747 140 69 49.3%

Department of the Air Force 174,435 1,175 466 39.7%

Medium Agencies (1,000 to 14,999 employees) 

Defense Finance and Accounting Service 12,571 147 50 34.0%

General Services Administration 12,130 125 41 32.8%

Equal Employment Opportunity Commission 2,198 54 15 27.8%

 
 

http://www.eeoc.gov/federal/fsp2007/appendix3.html
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 c. Agencies Meet Counseling Deadlines in 90% of Cases 
 
On average, in FY 2007 agen cies met timeliness requirem ents for EEO couns eling in 
90.0% of  all completed/ende d c ounselings, an improv ement from 89. 0% i n FY 2006 
and twi ce as successf ul as t he 45. 9% that  w ere tim ely in  FY  2003.  Agencies  are 
required to compl ete counseling in 30 days except when there is a 60-day extensi on 
due to an ADR election or the complainant agrees in writing to an extension. 
 

d. Agencies Increase Pre-Complaint Resolution Rate in FY 2007 
 
During counseling and ADR in the pre-complaint stage, EEO disputes can be r esolved 
by either a settlement or a de cision not to file a formal complaint.  In FY 2007, the 
government-wide resolution rate average was 55.6%, up from 55.2% in FY 2006. 
 
National Endowment for the Arts Holds the Highest Pre-Complaint Resolution 
Rate  
 
In FY 2007, the National Endowment for the Ar ts agai n r eported t he hi ghest pre-
complaint resolution ra te (100%) among agencies with more than 25 completed/ended 
counselings.  See Table 12.   Among cabinet/large agencie s, Defense National Guard 
Bureau r eported t he hi ghest pre-complaint re solution rate (84.5%).  The Federal 
Reserve System – Boar d of  Governor s repo rted the highest pre-complaint resolution 
rate (97.14%) among t he medi um sized agenci es. Agencies  t hat had f ewer than 25 
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EEO Program Tip 
To improve ADR programs: 
 
Create a website that features ADR ne ws, announcements of ADR events, ADR champions’ 
statements, ADR policy statements, and a link for ADR contact information, i.e., address, phone and 
fax numbers. 
 
Create an o nline introduction to ADR that intro duces the viewer to ADR theories, techniques and 
uses of ADR with video clips of the agency head and EEO director advocating the use of ADR. 
 
Develop ADR marketing strategie s such as:  flyers on bu lletin boards, AD R brochure produced and 
disseminated to EEO counselors and ADR coordinators, ADR e xhibit booth displays, ADR 
information disseminate d at employee events, and ADR in formation in new emplo yee orientation  
materials. 
 
Ensure that management officials attending ADR sessions obtain settlement authorization from their 
supervisors prior to the session in order that a settlement can be reached at “the table.” 
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completed/ended counselings were not inc luded in the rank ing.  Howev er five 
agencies, Federal Energy Re gulatory C ommission, F ederal Hous ing F inance Board, 
Federal Maritime Commission, Holocaust Memorial Museum and th e John F. Kennedy 
Center for the Performing Arts in this category had 100% resolution rates.  Table B-3 in 
Appendix III contains this information for all agen cies and is located at 
http://www.eeoc.gov. 
 
 Table 12 – Highest Pre-Complaint Resolution Rates  

FY 2007 
 

Agency Total 
Work 
Force

Completed 
Counselings

Total 
Resolved 

Resolution 
Rate 

Cabinet/Large (15,000 or more employees)  

Defense National Guard Bureau 62,496 174 147 84.5%

Defense Army & Air Force Exchange Service 34,269 410 298 72.7%

U.S. Postal Service 777,352 17,285 11,102 64.2%

Medium Agencies (1,000 to 14,999 employees)  

Federal Reserve System - Board of Governors 1,903 35 34 97.1%

Federal Trade Commission 1,108 30 29 96.7%

Broadcasting Board of Governors 1,764 84 69 82.1%

 
Defense Army & Air Force Exchange Had the Highest ADR Resolution Rate in FY 
2007 
 
In FY 2007, the Defense Ar my & Air F orce Ex change reported the highest ADR 
resolution rate in the pre- complaint process (74. 51%), whereas t he government-wi de 
average was 66.5%.  See Table 13.   When the U. S. Po stal Ser vice resol ution rate 
(74.45%) is  exc luded from the governme nt-wide average, the gov ernment-wide ADR  
resolution rate decreased to 46.0% in FY 2007.  Agenc ies that had fewer than 25 ADR 
closures were not includ ed i n the r anking.  Table B- 5 in Appendix III contains this 
information for all agencies and is located at www.eeoc.gov. 
 

http://www.eeoc.gov/federal/fsp2007/appendix3.html
http://www.eeoc.gov/federal/fsp2007/appendix3.html
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Table 13 – Highest Pre-Complaint ADR Resolution Rates 
FY 2007 

 
 

Agency 
Total 
Work 
Force 

 
ADR 

Closures 

 
ADR  

Resolutions 

ADR 
Resolution 

Rate 

Cabinet/Large (15,000 or more employees)  

Defense Army & Air Force  Exchange Service 34,269 51 38 74.5%

U.S. Postal Service 777,352 13,157 9,795 74.5%

National Aeronautics and Space Administration  18,520 32 21 65.6%

Medium Agencies (1,000 to 14,999 employees)  

Defense Finance & Accounting Service 12,571 50 30 60.0%

General Services Administration 12,130 41 16 39.0%

 
e. Monetary Benefits in Pre-Complaint Phase Again on the Rise 

 
Monetary benefits awarded in settlements during the pre-co mplaint phase, shown in 
Table 14, have dropped si gnificantly since FY 2003.  The da ta showed an inc rease in 
the average amount of monetar y benefits from $2,680 in FY 2006 to $3,349 in F Y 
2007. 
 

Table 14 – Monetary Benefits Awarded In Settlements 
During the Pre-Complaint Stage of the EEO Process 

FY 2003 – FY 2007 
 

 
 

FY 

 
 
Completed 
Counselings 

 
 

Total 
Resolutions 

      #           % 

 
 

Total 
Settlements 

     #          % 

Total 
Settlements 

with Monetary 
Benefits 

     #             % 

 
Settlement 
Monetary 
Benefits 

Average Award 
per Resolution 
with Monetary 
Benefits 

2003 45,030 28,011 62.2 8,199 18.2 621 7.6 $3,160,565 $5,089
2004 42,412 21,520 50.7 7,856 18.5 603 7.7 $3,137,911 $5,203
2005 41,070 22,038 53.7 7,652 18.7 585 7.7 $1,703,626 $2,912
2006 38,824 21,430 55.2 7,424 19.1 622 8.4 $1,666,651 $2,680
2007 37,809 21,029 55.6 7,454 19.7 687 9.2 $2,300,700 $3,349

 
f. The Most Frequently Alleged Basis and Issue Remain Unchanged 

         
Of the 16,363 complaint s file d in FY 2007, the basi s mo st frequently alleged was 
reprisal (6,960) and the i ssue most  frequently alleged was no n-sexual h arassment 
(4,951).  As  shown in T ables 15 and 16, this trend ha s remained unchanged for the 
past five fiscal years.  In  FY 2007, complaints filed wi th allegations of disability 
(physical) exceeded those complaints filed with allegations of race (Black). 
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Table 15 – Top 3 Bases in Complaint Allegations Filed for FY 2003 – FY 2007 
 

Basis FY 2003 FY 2004 FY 2005 FY 2006 FY 2007 

Reprisal 8,111 7,782 7,105 6,535 6,960

Age 5,774 5,449 5,088 4,769 4,851

Disability (Physical)  4,123

Race – Black 5,279 5,021 4,478 4,125 

 
Allegations of race discrimination wer e made  in 36.4% of all complaints filed in FY 
2007.  In FY 2007, there was a 19.1% decrease in the number of complaints filed since 
FY 2003, and t he per centage of  complaint s alleging disc rimination bas ed on race 
decreased by 28.8%.  During that same per iod, the per centage of compl aints filed 
alleging discrimination based on color increased 1.6%, from 1,650 in FY 2003 to 1,677 
in FY 2007.14 
 
In April 2006, EEOC issued Section 15 of the new Compli ance Manual on “Race an d 
Color Disc rimination.”  It  inc ludes nume rous ex amples and guidance in proac tive 
prevention and “ best pr actices.”  Th is Manual Section is locat ed at 
www.eeoc.gov/policy/docs/race-color.html.   

 
Table 16 – Top 3 Issues in Complaint Allegations Filed for FY 2003 – FY 2007 

 
ISSUE FY 2003 FY 2004 FY 2005 FY 2006 FY 2007 

Harassment – Non-Sexual 5,689 5,175 4,550 4,544 4,951

Promotion/Non-Selection 4,435 3,892 2,937 2,793 2,719

Terms/Conditions 2,541 2,474 2,300 2,390 2,149

 

                                         
14 Complaints may contain multiple bases and issues. 

http://www.eeoc.gov/policy/docs/race-color.html
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g. Agency Investigation Times Lowest in Fourteen Years, Yet, Agencies 
Continue to Exceed Time Limits for Issuing Final Agency Decisions 

 
Investigations 
 
Investigations into allegations of discrimination are a key component of the formal EEO 
complaint process.   Delays may impede t he primary goal of gatheri ng suffici ent 
evidence to permit a deter mination as to whet her di scrimination occurred.  EEOC 
regulation 29 C.F.R. §1614.106(e)(2) requires agencies to conduct an investigation and 
issue a report to the complainant  within 180 days of the filin g of a complaint unless: 1) 
the parties agreed to no more than a 90-day extension (may not exceed 270 days); or 
2) the complaint was amended or consolidated, which can add another 180 days to the 
period but may not exceed a total of 360 days. 
 
In FY 2007, agencies  timely c ompleted inv estigations 73. 95% of  the time, up from 
69.4% in FY 2006 (including written agree ments to  e xtend th e i nvestigation and 
consolidated or amended compla ints).  When t he U.S. Post al Service is not included,  
the percentage of timely completed invest igations dec reased to 55.98% gov ernment-
wide.  Agencies reported the best investigation time in fourteen years by averaging 176 
days to com plete an investigation i n FY 2007.  I n comparison, agenc y inv estigations 
averaged 186 days in FY 2006 and 267 days in FY 2003.  See Figure 3 below. 
 

Figure 3 – Average Processing Days for Investigations for FY 2003 – FY 2007 
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Of those i nvestigations required to be comp leted within t he 180-day ti me limit, agency 
in-house investigators averaged 230 days t o complete the investigation, while contract 
investigators averaged 149 days .  Several years ago, in a review of  the i nvestigatory 
practices of sel ected a gencies, E EOC identified several r easons for untimely  
investigations: poorly  s taffed EEO o ffices, un necessary an d time- consuming 
procedures,15 delays in obt aining affidavits, and inadequate tracking and monitoring 
                                         

I-30 

15 For exam ple, time-con suming proce dures may appear in l engthy ap proval of inve stigative plan s, o r 
cumbersome procurement processes. 
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systems.  For more information, see EEOC’s Federal Sector Investigations – Time and 
Cost, issued June 2004 and Attaining a Model Agency Program: Efficiency at 
www.eeoc.gov/federal/efficiency.html. 
 
National Aeronautics and Space Administration Completed the Highest 
Percentage of Timely Investigations 
 
As shown in Table 17, the National Aeronauti cs and Sp ace Administr ation timel y 
completed 100% of its investigations. 16  Significantly the US Postal Service timel y 
completed 99.0% of its 4,669 investi gations in FY 2007.  Among medium agencies the 
General Services Admi nistration report ed the hi ghest timely compl eted i nvestigation 
rate (94.3%).  Agenci es t hat had complete d fewer than 25 i nvestigations were not 
included in the rank ing.  Table B-9  in Appendix III contains this information for all 
agencies and is located at http://www.eeoc.gov. 
 
Table 17 – Highest Percentage of Timely Completed Investigations for FY 2007  
 

 
Agencies 

Total 
Work 
Force 

# Completed 
Investigations 

# Timely 
Completed 

% 
Timely 

Cabinet/Large (15,000 or more employees) 

National Aeronautics and Space Administration 18,520 25 25 100.0%

United States Postal Service 777,352 4,669 4,624 99.0%

Department of Labor 15,495 102 86 84.3%

Medium Agencies (1,000 to 14,999 employees)

General Services Administration 12,130 53 50 94.3%

Tennessee Valley Authority 11,993 27 25 92.6%

Defense Finance & Accounting Service 12,571 36 29 80.6%

 
In FY 2007, the governm ent-wide avera ge co st for  co ntracting o ut co mplaint 
investigations $2247.02 in creased by 6.3% fr om t he FY 2006 av erage cos t of  
$2113.26.  However, the FY 2007 average cost of  ag ency (in-hou se) inve stigations 
($4753.30) was down 7% from the FY 2006 aver age cost of $5111.93.  Average c osts 
to contract out investigati ons in FY 2007  were approximat ely 52.7% (down from the 
58.7%17 difference in FY 2006) less than the average cost s of agency (in- house) 
investigations,  
 
                                         
16   Twenty one agencies with fewer than 25 total investigations timely completed 100% of their investigations.  
 
17 This figure was incorrectly reported as 68% in the FY 2006 Annual Report. 

http://www.eeoc.gov/federal/efficiency.html
http://www.eeoc.gov/federal/fsp2007/appendix3.html
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Final Agency Actions 
 
EEOC regulations  require an agen cy t o take a f inal action on each formal complai nt 
filed.  Table 18 below pr ovides a br eakdown with proc essing time for all final agency 
actions.  Agencies may issue a decision dismissing a complaint on procedural grounds 
such as untimely EEO counselor contact or failure to state a cl aim.  Government-wide, 
agencies took an average of  125 days to issue a deci sion dismiss ing a complaint on 
procedural grounds.  EEO C maint ains that, in general, acceptance letters/ dismissal 
decisions should be issued well in advance of the 180- day time limit to complete an 
investigation.  A suggested practical method of procedur e is  to issue thes e ac tions 
within 60 days of the filing of the formal complaint. 
 

Table 18 – EEO Complaint Closures by Type with Government-Wide Average 
Processing Times in Days (APD) in FY 2003 – FY 2007 

 
FY 

 Complaint 
Closures 

Merit Final Agency 
Actions With AJ 

Decisions 

Merit Final Agency Decisions 
Without 

AJ Decisions 
Procedural 
Dismissals 

 
Settlements 

 
Withdrawals 

 Total APD Total 
APD from 

Comp. 
Filed 

Total APD 
APD from 

Date 
Required 

% Timely Total APD Total APD Total APD 

 2003 19,772 541 3,893 796 5,287 598 -- -- 2,723 207 5,573 507 2,296 380

 2004 23,153 469 4, 478 743 6,167 601 200 43.6% 5,444 150 4,469 473 2,325 308

 2005 22,974 411 4,832 669 6,381 479 191 59.1% 5,510 127 4,264 436 1,997 294

2006 19,119 367 4,283 624 4,857 426 135 62.3% 4,895 118 3,490 378 1,594 236

2007 15,805 355 3,228 585 4,445 403 120 63.4% 3,290 125 3,262 363 1,580 210

-- EEOC did not collect data showing the timely merit Final Agency Decisions until FY 2004. 
 
An agency may also issue a decision after an investigation, either finding discrimination 
or finding no discrimination.  I n FY 2007, ag encies timely  is sued 63.4% of their final 
agency m erit de cisions, a n i ncrease fr om the 62.3% timely comp leted i n FY 2006.  
Commission regulations requi re agencies to i ssue final decisi ons within 60 days of a 
complainant’s request for su ch a decision or Administrative Judge’s remand for a final 
agency deci sion.  I n addition, regul ations require agencies to issue a final agency 
decision within 9 0 days after completion of an investigation if th e complainant has not 
requested either a f inal deci sion or an EEOC hearing.  In F Y 2007 agenc ies is sued 
merit final agency deci sions wi thout an Administr ative Judge’s decision in an average 
of 120 days down from 135 days in FY 2006. 
 
U. S. Postal Service Issued the Highest Percentage of Timely Merit Decisions 
Without an Administrative Judge Decision 
 
In FY 2007, the U. S. Postal Ser vice reported the highest percentage (96.9%) of timel y 
issued merit deci sions without an Admini strative Judge decisi on.  The FY 2007 



 
EEOC FY 2007 Annual Report on the Federal Work Force 

I-33 

government-wide average timely issued merit decision percentage was 63.4% with the 
U.S. Postal Service and dropped to 41.6% without the U.S. Postal Service.  See Table 
19 below.18  Agencies that issued fewer than 25 merit decisions without a hearing were 
not included in the ranking.  In FY 2007, there were no agencies smaller than 
cabinet/large (15,000 or more employees) that issued 25 or more merit decisions 
without an Administrative Judge Decision. See Table B-14 in Appendix III for this 
information on all agencies located at www.eeoc.gov. 
 

Table 19 – Agencies With the Highest Percentage of Timely Issued Merit 
Decisions (Without an Administrative Judge Decision) in FY 2007 

 

 
Agencies 

Total 
Work Force 

Merit Decisions without an AJ Decision 
#                Timely                 % 

U.S. Postal Service 777,352 1,746 1,692 96.9%

Department of the Navy 204,751 130 125 96.2%

Department of Housing and Urban Development 8,747 35 30 85.7%

Defense Commissary Agency 15,714 26 21 80.8%

Department of Veterans’ Affairs 252,661 511 335 65.6%

 
Finally, when an EEOC Administrative Judge has issued a decision, the agency must 
issue a final order either implementing the Administrative Judge’s decision or not 
implementing and simultaneously appealing to EEOC.  In FY 2007, agencies issued 
3,310 final orders implementing and 73 orders not implementing the Administrative 
Judge’s decision.  Commission regulations require agencies to issue an order within 40 
calendar days of receiving the Administrative Judge’s decision or the decision becomes 
the agency’s final decision.  In FY 2007, agencies issued orders in an average of 585 
days after the complaint was filed, a significant drop from 796 days in FY 2003. 

 
h. % of Findings of Discrimination and Monetary Benefits on the Rise 

 
After declining for the first time in five years in FY 2006, the percentage of findings of 
discrimination rose in FY 2007 to 2.9%.  However, Table 20 below shows that both the 
total number of merit decisions and the number of findings of discrimination have 
decreased this year. 

 
 
 
 

                                         
18 We note that fourteen agencies issued 100.0% of their merit decisions in a timely fashion but issued fewer than 
25 total merit decisions. 

http://www.eeoc.gov/
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Table 20 – Amounts Awarded in Resolution of Formal  
EEO Complaints Before Appeals FY 2003 – FY 2007 

 
 

Total Complaint Closures 

Findings of 
Discrimination 

 

Settlements 

 

Monetary Benefits 

FY # Total Merit 
Decisions # 

% of 
Merits 

Decisions 
# % of Total 

Closures 

# Total 
Complaint 
Closures 

with 
Benefits 

% of Total 
Complaint 

Closures with 
Benefits 

Total 
(in millions) 

Per 
Capita 

2003 19,772 9,180 264 2.9% 5,573 28.2% 5,823 29.5% $40.3 $6,926

2004 23,153 10,915 321 2.9% 4,469 19.3% 4,739 20.5% $29.7 $6,266

2005 22,974 11,213 345 3.1% 4,264 18.6% 4,525 19.7% $51.7 $11,417

2006 19,119 9140 224 2.5% 3,490 18.3% 3,634 19.0% $32.6 $8,978

2007 15,805 7,673 216 2.8% 3,262 20.6% 3,414 21.6% $36.4 $10,658

 
Average monetary benefits awarded in resolution of form al EEO complaints increased 
by 18.7% between FY 2006 and FY 2007 and by 53.9% from FY 2003.  Table 20 above 
shows the total monetary bene fits awarded during the form al complaint process for the 
past five fiscal ye ars, while Figure 4 indicates what portion  of these benefits were for 
compensatory damages, attorney’s fees and lump sum payments.   

 
Figure 4 – Monetary Benefits Awarded in the Formal Complaint Stage  

FY 2003 – FY 2007 
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i. Affirmation Rate of Final Agency Decisions on Appeal 
 
As demonstrat ed by t he T able 21 below, 68% of final  age ncy de cisions (FA Ds), 
excluding those in which an AJ  issued a decision, were affirmed on appeal in FY 2007.  
This represents an 8.8% increase from FY 2006 affirmation rate and a 12.1% decrease 
from FY 2003 affirmation rate. 
 

Table 21 – Affirmation Rate of Final Agency Decisions on Appeal  
FY 2003 – FY2007  

 

Fiscal Year FADs Decided  
on Appeal 

FADs Affirmed  
on Appeal 

Percentage of 
FADs Affirmed  

on Appeal 
FY 2003 3,599 2,888 80.2%
FY 2004 3,563 2,876 80.7%
FY 2005 3,316 2,595 78.3%
FY 2006 3,785 2,257 59.6%
FY 2007 2,591 1,773 68.4%

 
2. EEOC Hearings and Appeals: More Efficient Processing Times for Hearings 

and Lower Appellate Inventory 
 
By federal regulation , EEOC becomes i nvolved i n the handling of an EEO complaint 
from a f ederal employee after the case init ially has been proce ssed by the employing 
agency and a hearing has been requested before an EEOC Administrative Judge or an 
appeal from a final agency action has been filed. 
 
If a complainant request s a hearing, an  EEO C Ad ministrative Jud ge ma y oversee  
discovery between the parties and hold a hearing or issue a decision on the record.  If a 
hearing is held, the Administra tive Judge will hear the test imony of witnesses, review 
relevant evidence, and make findings of fact an d c onclusions of law in a dec ision 
issued to the parties.  In appropriate cases, an Administ rative Ju dge ma y, in li eu of 
holding a hearing,  procedur ally dismiss a case or issu e a decision by summary 
judgment. 
 
EEOC i s also responsible for deciding appeals from final actions i ssued by feder al 
agencies on complaints of employment discrimination.  These final actions may involve 
an agency’s decision to procedurally dismiss a complaint, a final decision on the merits 
of a complaint when the complainant has  no t reques ted a hearing, or a dec ision on 
whether or not to fully implement the decision of an EEOC Administrative Judge.  Once 
appellate decisions are issued, EEOC monitors  agency compliance with all orders  and 
takes appropriate action to enforce them.  EEOC’s adjudicatory responsibilities also 
include resolving allegations of a breach of a settlement agreement involving a federal 
sector EE O com plaint, as w ell as de ciding petitio ns f or re view of d ecisions i nvolving 
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claims of discrimination by t he Merit Systems Protection Board and petitions for review 
of final grievance decisions when c laims of discrimination are permitted to be r aised in 
the grievance procedure.   
 
In addition to and equally i mportant to its adjudicatory role, is EEOC’s engagement in 
vigorously assisting feder al agencies in t he proactive pr evention of discrimination.  
EEOC’s Office of Feder al O perations (OFO) provides outreach, technical assist ance 
and oversight to federal agencies, including conducting program reviews throughout the 
federal government to eval uate agencies’ ef forts to develop and maintain model EEO 
programs.  OFO monitor s and evaluates agenci es’ acti vities to identify and correct 
barriers to equal opportunity , reasonable a ccommodation proc edures for indiv iduals 
with disabilities, and ADR programs.  OFO also gathers and analyzes data provided by  
federal agencies on employment trends and EEO complaint processing; issues periodic 
reports which are publicly avail able; and works with individual agencies to identify both 
positive and negati ve trends  in their EEO programs.  In addition,  through EEOC’ s 
Revolving Fund, O FO devel ops and delivers training to feder al agencies and ot her 
interested parties on a wide variety of federal-sector EEO topics.   
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a. HEARINGS  
 

i. Hearings Inventory on the Rise 
 
The hearings inventory increased from 4,912 in FY 2006 to 5,505 in FY 2007, whi ch 
represents an increase of 12. 1%.  Since FY 2003, the hearings inventory has fallen by 
35% from a five year high of 8,467 cases.  

 
Figure 5 – Hearings Inventory  

FY 2003 – FY 2007 
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ii.  Hearing Requests Increase 

 
Hearing requests increased by 0.8% from 7, 802 in F Y 2006 to 7,869 in F Y 2007, and 
have decr eased by 20.7% fr om F Y 2003.  For c omparison purposes, the 7,869 
hearings requested comprised 48.1% of the total complaints filed in FY 2007.  
 
Figure 6 – Comparison of Requests for EEOC Hearings to Complaints Filed 
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iii. Hearing Closures  
 
During FY 2007,  EEOC’s Hearings Pr ogram resolved 7,163 cases,  inc luding 48 c lass 
actions, which repr esents a 17 .5% decrease from the 8, 685 cases closed in FY  2006 
and a 41.4% decrease from the 12,230 cases closed in FY 2003.  Excluding the class 
actions, the 7,115 i ndividual cases i n FY 2007 were closed in  the following manner: 
12.9% were by  dec ision following a hearing;  29.1% were by deci sions on the record; 
25.9% were cl osed by settlem ents; 15.0% were by  proc edural di smissal; and 17.1%  
were withdrawals.  See Table 22 for a comparison of FY 2003 – FY 2007. 
 

Table 22 – Hearings Program Individual Case Closures: FY 2003 – FY 2007 
 

FY 2003 FY 2004 FY 2005 FY 2006 FY 2007  
Closure Type # % # % # % # % # % 

Decisions Following a Hearing 1,974 16.3 1,655 14.2 1,268 12.5 1,102 12.8 920 12.9
Decisions On the Record 2,804 23.1 3,481 30.0 3,272 32.3 2,883 33.4 2,067 29.1
Settlements 3,951 32.6 3,180 27.4 2,546 25.1 2,071 24.0 1,846 25.9
Procedural Dismissals 1,551 12.8 1,550 13.3 1,336 13.2 1,183 13.7 1,065 15.0
Withdrawals 1,844 15.2 1,760 15.1 1,721 17.0 1,380 16.0 1,217 17.1
Total Individual Case Closures 12,124 11,626 10,143 8,619  7,115

 
iv. Average Processing Time for Hearings  

 
The average processing time for hearing c losures improved from 274 days in FY 2006 
to 248 days in FY 2007, and represents a significant decrease from the 421 days in FY 
2003.  The average age of the pending inve ntory increased to 27 6 days in FY 2007 
from 202 days in FY 2006, and is still lower than the 296 days in FY 2003 and FY 2004. 

 
Figure 7 - Average Processing Days for Hearings 

FY 2003 - FY 2007 
 

0
100
200
300
400
500

421
355Average Processing

days 296 274 248296 249
Average Age of
Pending Inventory

276202207

FY 2003 FY 2004 FY 2005 FY 2006 FY 2007

 
 

I-38 



 
EEOC FY 2007 Annual Report on the Federal Work Force 

I-39 

v. Agencies Challenge Findings of Discrimination 
 
In FY 2007, EEOC Adminis trative Judges issued 182 decisions finding discrimination, 
which was 6.1% of  all decisions on the merits of complaints.  In co mparison to the 203 
decisions finding di scrimination that Administr ative Judges issued in FY 2006, the 182 
decisions in FY 2 007 repr esent a 10.3% decreas e.  Ag encies may eit her full y 
implement or appeal the Admi nistrative Ju dge's d ecision to the OFO .  In FY 2007, 
agencies appealed onl y 2.2%  of all Administr ative Judge decisions; ho wever, the y 
appealed 36.8% of the cases where an Administrative Judge found discrimination.  

 
Table 23 - Agency Actions on Administrative Judge Decisions FY 2003 - FY 2007 

 
Finding Discrimination19

 Finding No Discrimination Totals  
 

FY Implemented 
#            % 

Appealed 
#               % 

Implemented 
#                % 

Appealed 
#           % 

Implemented 
#            % 

Appealed 
#          % 

2003 159 63.3% 92 36.7% 3,639 99.9% 3 0.1% 3,798 97.6% 95 2.4%

2004 124 71.3% 50 28.7% 4,515 98.7% 59 0.3% 4,639 97.8% 109 2.2%

2005 182 69.7% 79 30.3% 4,567 99.9% 4 0.1% 4,749 98.3% 83 1.7%

2006 108 57.5% 80 42.5% 4,089 99.9% 6 0.1% 4,197 98.0% 86 2.0%

2007 110 63.2% 64 36.8% 3,046 99.7% 8 0.3% 3,156 97.8% 72 2.2%

 
vi. Monetary Benefits Decrease at Hearings 

 
In FY 2007, Admi nistrative Judge decisi ons and settlements at the hearings st age 
awarded $39.9 million in benefi ts, as compared to the $51. 9 million in FY 2006 and the 
$52.4 mill ion awar ded in FY  2003.  Note t hat benefit s awarded by decisions of 
Administrative Jud ges at th e he arings stag e are preliminary, pending a decisi on on 
implementation by the agency or on appeal. 

                                         
19 These numbers do not parallel Administrative Judge findings of discrimination because agencies may not take 
final action in the same fi scal year as the decision was issued.  Also agencies may settle a  complaint where the 
Administrative Judge has found discrimination. 
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Figure 8 - Monetary Benefits Awarded from Hearings (In Millions of Dollars)  
FY 2003 - FY 2007  
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vii.  High Affirmation Rate of AJ Decisions on Appeal 

 
As demons trated by the tabl e below, ov er 94% of Admini strative Jud ge’s de cisions 
were affir med on appeal in FY 2007. 20  After a three- year decli ne in affi rmed 
Administrative Ju dge’s de cisions, FY 2 007 saw a sli ght in crease, up 0.4% from FY 
2006.  W hile t he number of  appealed Admini strative J udge’s de cisions de creased 
26.4% over the five year period FY 2003 to FY 2007, the affirmation rate decreased by 
only 1.4%. 
 

Table 24 – Affirmation Rate of AJ Decisions on Appeal  
FY 2003 - FY 2007 

 
AJ Decisions  

Appealed 
AJ Decisions Affirmed on 

Appeal 
% of AJ Decisions Affirmed on 

Appeal Fiscal 
Year Total 

Appeal 
By 

Agency21
 

Appeal By 
Appellant Total 

Appeal 
By 

Agency 
Appeal By 
Appellant Total 

Appeal 
By 

Agency 
Appeal By 
Appellant 

2003 1,772 123 1,649 1,703 87 1,616 96.1% 70.7% 98.0%
2004 1,828 152 1,676 1,741 107 1,634 95.2% 70.4% 97.5%
2005 1,712 93 1,619 1,616 71 1,545 94.4% 76.3% 95.4%
2006 1,443 58 1,384 1,361 47 1,313 94.3% 81.0% 95.0%
2007 1,305 76 1,229 1,236 64 1,172 94.7% 84.2% 95.4%

 

                                         
20 Administrative Judge’s decisions reported here do not include Petitions for Enforcement. 
 
21 “Appeal By Agency” occurs when the agency does not fully implement the Administrative Judge’s decision. 
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b. APPEALS  
 

i. Appeals Inventory Declines 
 
OFO’s appellate inventory fell in FY 2007 to 3,496, which represents a 10.1% decrease 
from the 3,887 case inventor y at the close of FY 2006 and an 8.7% reduction from the 
3,831 case inventory at the close of FY 2003. 

 
Figure 9 - Appellate Inventory FY 2003 - FY 2007 
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ii. Appeal Receipts Continue On A Downward Trend 

 
OFO received 5, 226 appeal s in FY 2007, representing a 22.5% dec rease from the 
6,743 appeals filed in FY 2006.  FY 2007 appeal receipts represent a 25.7% dec rease 
from the 7,035 appeals received in FY 2003.   

 
Figure 10 – Comparison of Appeals Receipts to Complaint Closures 
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iii. Appeal Closures Remain Steady 
 
OFO closed a total  of 5,617 appellate case s in FY 2007.  Of this number, 3,690 
(65.7%) alleged violat ions of Title VII; 1, 303 (23.2%) involved the Rehabilitation Act; 
1,293 (23. 0%) viol ations of the ADEA; and 25 (0.4%) invo lved the Equal Pay  Ac t of 
1963.  In FY 2006, OFO closed  a t otal of 6, 466 appellate cases, of which 5,118 were 
Title VII cases (79.2%); 1,703 involved t he Rehabilitation Act (26. 3%); 1,721 alleged 
violations of the ADEA (26.6%); and two involved the Equal Pay Act of 1963 (0.03%). 22  
See Figure 11 for the appeal closures from FY 2003 to FY 2007. 

 
Figure 11 - Appeal Closures FY 2003 - FY 2007 

 

 
 
Table 25 below pr ovides a br eakdown by  appeal ty pe of all F Y 2007 receipts  and 
closures. 

Table 25 - Types of Receipts and Appeals FY 2007 
 

Receipts Closures Types of Appeals # % of Total # % of Total 
Total 5,226  5,617
Initial Appeals from Complainants 4,038 77.3 4,434 78.9
Initial Appeals from Agencies 82 1.6 91 1.6
Petitions to Review MSPB Decisions  127 2.4 126 2.2
Appeals from a Grievance/Arbitration of FLRA Decisions 6 0.1 2 0.04
Petitions for Enforcement 29 0.6 33 0.6
Requests for Reconsiderations 944 18.3 931 16.8
 
In FY 2007, OFO c losed 2, 298 appeal s addr essing the merits of the underlyi ng 
discrimination claims, and made a t otal of  114 findings of di scrimination, whi ch 
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22 The number and percentage of resolutions by statute is greater than the number of cases closed, because one 
or more statutory bases may be alleged in each appeal. 
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represents 5.0% of  the t otal.  In FY 20 06, OFO closed 2, 637 appeals addressing the 
merits of the underl ying di scrimination claims, and made a total of 134 findings of 
discrimination, which represented 5.1%  of the total.  In FY 2007 , OFO reversed 22.1% 
of the 2,758 appeals of procedural dismissals. 

 
iv. Average Processing Time of Appeal Closures  

 
The aver age processing time for appeal closures rose to 230 days  in F Y 2007, 
representing a 4.5%  increase from 220 days in FY 2006 and a 19.3% dec rease from 
285 days in FY 2003.   
 
OFO resolved 3,413 (60.8%) of the 5,617 appe als closed in FY 2007 within 180 days .  
The aver age age of  th e pending invent ory at  the end of FY 20 07 was  305 days , a 
48.8% increase from the 20 5-day average age at  the end of FY 2006 and a 60. 5% 
increase from the 190-day average age of the open inventory at the end of FY 2003. 

 
Figure 12 - Average Processing Days on Appeal 

FY 2003 - FY 2007  
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v. Three Most Prevalent Bases and Issues on Appeal Remain Unchanged 
 
In FY 2007, just as in FY 2006, reprisal, age and disability were the most prevalent 
bases of discrimination i n cl osed appeals .  Haras sment (non-sexual), promotion and 
removal were again the three most prevalent issues of discrimination in closed appeals.  
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vi.  $10.7 Million Awarded on Appeal  
 
In FY 2007, the $10 .7 million in monetary benefits awarded in compliance with 
appellate decisions (including settlement agreements resolving appeals) is a decrease 
of 8.5% from the $11.7 millio n awarded in FY 2006 and a 48.8% decrease from the  
$20.9 million awarded in FY 2003.  

 
Figure 13 - Monetary Benefits Awarded from Appeals23 

FY 2003 - FY 2007 (In Millions of Dollars) 
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vii.  Training and Outreach Conducted By EEOC 
 
In FY 2007, EEOC staff me mbers infor med a lar ge number of feder al employees of  
their rights and responsibilities under th e EEO process, affi rmative employment 
programs and laws that the Commi ssion enf orces.  EEO C’s pr oactive pr evention 
activities targeted multiple agencies , and provi ded to agency managers and 
supervisors a better understanding of how to prevent employment discrimination within 
their wor kplace.  O FO sta ff members as well as staff from various EEOC offices 
throughout the country provided these training sessions.  
 
Specifically, st aff member s conducted 89 training sessi ons reaching 2, 696 f ederal 
employees, including 209 ne w EEO counselors, 174 new EEO investigators and 182 
EEO pr ofessionals in affirmat ive employment programs.  Additionally, staff members 
participated in 22 outreach sessions which reached another 1,655 individuals.  
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23 It should be  noted that Hea rings Be nefits sh ould not  be add ed to Appeal s Benefits fo r a grand tot al, a s 
Hearings Benefits are only preliminary. 
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OFO st aff member s al so r esponded t o mo re than 8,809 calls  r egarding t he EEO 
complaint/appeals process, thereby providing the federa l sector EE O community and 
employees with timely infor mation.  Addi tionally, in FY 2007 EEO C staff members 
provided 42 agencies and subcomponents with a written tr end assessment of t heir FY 
2006 MD-715 reports.  Sta ff also provided technical assistance for affirmativ e 
employment progr ams thr ough 24 in- person visits and 2, 273 telephonic and email 
responses. 
 
The Commi ssion’s training and outrea ch information can be found at  
http://www.eeoc.gov/outreach. 

http://www.eeoc.gov/outreach
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The s ixth MD-715 element, “Res ponsiveness and Legal Complianc e,” enc ompasses 
timely filing of required repo rts with EEOC and timely co mpliance with EEOC’s issued 
orders.   

 
1. 93% of Submitted EEOC 462 Reports Were Timely 
 
EEOC r egulation 29 C. F.R. § 1614.602(a) re quires agencies t o report to the EEOC 
information concerning pre-complaint counseling, ADR, and the status, processing, and 
disposition of complaints under  this part at such times and in such manner as the 
Commission prescribes.   
 
The requirement to f ile an EEOC Form 462 Report applies to  all federal agenci es and 
departments covered by 29 C.F. R. Part 1614, as defined i n 29 C.F.R. § 1614. 103(b).  
This includes Executive agenc ies as defined in 5 U.S.C. 105, military departments as 
defined in 5 U.S.C. 102, the Government Printing Office, th e Postal Rate Commission, 
the Smithsonian Institution, the Tennessee Valley Authority, the Unit ed States Postal  
Service, and those units of  the judici al branch of th e federal gov ernment hav ing 
positions in the competitive service.  All covered agen cies must file Form 462 Reports 
with the Commission.  EEOC  Form 462 Reports are due on or before October 31 st of 
each year.   
 
In FY 2007, 94 agenc ies (w ith 100 or more employees ) were required to submit an 
EEOC Form 462 report and 87 or  92.6% did so timely.  The percentage of timely filing 
is down compared to FY 2 006 when 91 agenc ies (with 100 or more employ ees) were 
required to submit an EEOC Form 462 report and 86 or 94.5% submitted them timely.  
 
2. 50% of Submitted FY 2006 MD-715 Reports Were Timely 
 
EEOC regulation 29 C.F.R. § 1614.601(g) requires agencies to report to the EEOC “on 
employment by r ace, national origin, sex, and handicap in the form and at such times 
as the Commi ssion may requir e.”  In addition, EEO C regu lation 29 C.F.R. 
§ 1614.602(c) requires agencies to “submit annually for the review and approval  of the 
Commission written national and regional EEO plans of action.” 
 
MD-715 r eports provide infor mation on an ag ency’s progress in achi eving the model  
EEO program element s, eliminating barriers, and ability to conducting a wide array of 
examinations of the agency’ s Title VII and Section 501 work for ce profiles.  MD-715 
applies to all Executive agencies and military departments (except uniformed members) 
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as defined in Sections 102 and  105 of Title 5. U. S.C. (including those with employees 
and applicants f or employment who are paid fr om non-appropriated funds), the United 
States Postal Servi ce, the Postal Rat e Commission, the Tennes see Valley Authority, 
the Smithsonian Institution, and those unit s of the judi cial br anch of the feder al 
government having positions in the competit ive s ervice.  T hese agenc ies and their  
Second Level Reporting Components are required to file an EEOC FORM 715-01 on or 
before January 31st of each year. 
 
50% or 84 of the 167 agencies and subcomponents submitted timely MD-715 reports in 
FY 2006 down from the 68% or 107 of the 158 agencies and subcomponents that 
timely submitted in FY 2005.   
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PART II 
PROFILES FOR SELECTED FEDERAL AGENCIES 

  
What follows are individual profiles of federal ag encies with a total work  force of 500 or mor e 
employees.  These profiles of se lected indicators were crea ted from data submitted by 
agencies in annual EEO C Form 462 reports, and the Civili an Personnel Data File (CPDF), 
which is maintained by the Office of Personnel Management (OPM).   
 
Each agency’s profi le highlights the participation by race (inclu ding for the first time data on 
Native Hawaiian/Other Pacific I slanders and people of Two or  More Races), national origin, 
gender, and disabili ty st atus of employees in the wor k forc e as a whole, as  well as in the 
agency’s major occupations, supervisor and manager ranks, Seni or Pay Level, career Senior 
Executive Service (SES) and the "feeder grades" (GS-14 and GS-15) to the SES. 
 
The profiles include parti cipation rates by race, national ori gin, gender and Individual s wit h 
Targeted Disabilities for persons who serve as supervisors and managers. 1  Additionally, the 
profiles include dat a on the partici pation rat es for career SES pos itions.  Sinc e those 
supervisors and manager s compri sing an agency’s Fir st-Level Officials and Managers may 
constitute a l arge portion of  an agenc y’s available pool of  candi dates f or higher  level 
managerial positions, a comparis on of the data on the parti cipation rates of pers ons as they 
progress through the manageria l rank s and into the c areer SES ranks  c an s erve as  a 
diagnostic tool to help agencies uncover and effectively address impediments to fair and open 
competition in the federal workplace and allow individuals equal opportunity for advancement.    
 
In general , the data for the profiled agenci es indicate that a comparison of the participation 
rates of women, Hispanics or Latinos, Blacks or African Americans, Asians , Native 
Hawaiian/Other Pacific Islanders and American Indians/Ala ska Natives will show a decline 
from the First-Level  positions to the Mi d-Level pos itions and another decline f rom the Mid-
Level positions to the Senior-Level positions.  
 
The pr ofile narratives al so c ontain a number of measures related to the agencies' EEO 
complaint activities, includin g the number of compl aints filed, compl ainants, cl osed 
complaints, m erit d ecisions, f indings of  discri mination, and settlements.  Also incl uded are 
timeliness measures for various stages of EEO complaint processing.  EEOC relies on each 
agency to prov ide accurate and reliable data for it s complaint processing program.  Although 
the EEO C reviews and analyzes  the data submitted, each agency re mains ultim ately 
responsible for the accuracy of its own data.  
 
Finally, each profil e narrati ve offers data c oncerning an age ncy’s s uccess in implementing 
ADR acti vities at t he pre- complaint and f ormal compl aint stages of the dis crimination 
                                                           
1 Employees classified a s supervisors and managers who ar e at the GS-12 level or below are identified as 
First-Level Officials and Managers; those at the GS-13 or GS-14 level are identified as Mid-Level Officials and 
Managers; and those a t the GS-15  or in the Senior Execut ive Service are identified as Senio r-Level Officials 
and Managers.  If  the  CPDF was unable to  determine the grade le vel of particular managers, they are 
identified as Unclassified Managers. 
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complaint process.  EEO C is f irmly committed to using ADR to r esolve workplace disputes.  
Used properly and in appropriate circumstances, ADR can pr ovide faster and less expensive 
results while at the same time improv ing workplac e c ommunication and morale.
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List of Agencies Included in the Agency Profile Section 

In addition to the government-wide profile, the following agencies have profiles listed alphabetically in this part: 
  
Government-Wide (II-4) 
Agency for International Development (II-6) 
Agriculture, Department of (II-8)   
Air Force, Department of the (II-10)   
Army, Department of the (II-12)    
Army and Air Force Exchange Service (II-14) 
Broadcasting Board of Governors (II-16) 
Commerce, Department of (II-18) 
Corporation for National Service (II-20) 
Court Services and Offender Supervision Agency (II-22) 
Defense Commissary Agency (II-24) 
Defense Contract Audit Agency (II-26)  
Defense Contract Management Agency (II-28) 
Defense Education Activity (II-30) 
Defense Finance and Accounting Service (II-32) 
Defense Human Resources Activity (II-34) 
Defense Information Systems Agency (II-36) 
Defense Inspector General, Office of the (II-38) 
Defense Logistics Agency (II-40) 
Office of the Secretary/Wash. Hqtrs. Services of (II-42) 
Defense Security Service (II-44) 
Defense Threat Reduction Agency (II-46)   
Education, Department of (II-48) 
Energy, Department of (II-50)   
Environmental Protection Agency (II-52)  
Equal Employment Opportunity Commission (II-54)  
Federal Communications Commission (II-56) 
Federal Deposit Insurance Corporation (II-58) 
Federal Energy Regulatory Commission (II-60) 
Federal Trade Commission (II-62) 

General Services Administration (II-64) 
Government Printing Office (II-66) 
Health and Human Services, Department of (II-68) 
Homeland Security, Department of (II-70) 
Housing and Urban Development, Department of (II-72) 
Interior, Department of the (II-74) 
Justice, Department of (II-76) 
Labor, Department of (II-78) 
National Aeronautics and Space Administration (II-80) 
National Archives and Records Administration (II-82) 
National Credit Union Administration (II-84) 
National Gallery of Art (II-86) 
National Labor Relations Board (II-88) 
National Science Foundation (II-90) 
Navy, Department of the (II-92) 
Nuclear Regulatory Commission (II-94) 
Office of Personnel Management (II-96) 
Peace Corps (II-98) 
Pension Benefit Guaranty Corporation (II-100) 
Railroad Retirement Board (II-102) 
Securities and Exchange Commission (II-104) 
Small Business Administration (II-106) 
Smithsonian Institution (II-108) 
Social Security Administration (II-110) 
State, Department of (II-112) 
Tennessee Valley Authority (II-114) 
Transportation, Department of (II-116) 
Treasury, Department of (II-118) 
U.S. Postal Service (II-120) 
Veterans Affairs, Department of (II-122) 
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Government-Wide (The Government) 
Permanent Workforce:  2,333,060 Temporary Workforce:  275,112 Total Workforce:  2,608,172 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
The Gove rnment employed 23,969 Individuals with 
Targeted Disabilities in FY 2007, whic h was 0.92% of 
its total work force.  Th is represent s a decreas e of 
473 employees from F Y 2006  a nd a decrease of 
1,582 emplo yees since FY 2003.  The participation  
rate for FY 2006 was 0.94% an d for  FY 200 3 w as 
1.05%.  Over the 5-ye ar period The Government had 
a net d ecrease of 0.13% in emplo yees with targ eted 
disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

The Government timely processed 90% of the 37,797  
pre-complaint counselings (with out rema nds) 
completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2 ) Age; a nd (3)  Disabi lity 
(Physical).  Of th e 16,3 63 complaints filed 
government-wide, 4,032 contained allegations of race 
(Black) discr imination, 1,414 contained allegations of 
race (White) discrimination, 369 contained allegations 
of race ( Asian) discri mination, 141 contai ned 
allegations of race (Ameri can India n/Alaska Native) 
discrimination, 1,677 contai ned alle gations of color  
discrimination and 5,27 0 c ontained allegations of  
disability discrimination.  
 
 
 
 

III.  Complaint Processing Times 

Of the 1 1,184 complete d investigations, 74% w ere 
timely.  The go vernment-wide average time for 
completing an investigation was 17 6 da ys.  Of the  
agencies completing 25  or more in vestigations, the  
Tennessee Valley Authority had the lowest average of 
93 days. 

The government-wide average processing time for all 
complaint closures decr eased from 367 days in  FY 
2006 to 355 days in FY 2007.   
 
IV.  Costs 
 
The Government agreed to p ay $2,300,700 for 7,454 
pre-complaint settlements, of which 687 were 
monetary settlements aver aging $3,348.  The 
Government expen ded a total of $34,586,907 for  
11,184 com plaint inves tigations, fo r an a verage 
expenditure of $3,092. 

The Government agreed to pay a total of $36,388,853 
for 3,414  complaint closures thro ugh settlement 
agreements, final ag ency decisions, and final agency 
orders fully implementing AJ decisions.  For complaint 
closures with ben efits, the ave rage aw ard was 
$10,658. 

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 2,333,060 58.02% 42.01% 7.95% 65.26% 18.86% 6.01% 0.21% 1.52% 0.20% 0.98% 

GS-14 and GS-
15* 156,933 65.95% 34.05% 4.53% 77.02% 10.81% 6.46% 0.05% 1.01% 0.12% 0.51% 

Senior Pay 
Level* 19,876 71.69% 28.31% 4.13% 82.85% 6.38% 5.58% 0.04% 0.87% 0.13% 0.42% 

   SES 6,408 70.99% 29.01% 3.65% 83.74% 8.68% 2.31% 0.03% 1.37% 0.19% 0.44% 
First-Level 
Officials/ 
Managers 

50,038 59.81% 40.19% 9.21% 67.89% 15.39% 3.65% 0.32% 3.39% 0.17% 0.49% 

Mid-Level 
Officials/ 
Managers 

65,792 66.16% 33.84% 6.05% 77.14% 11.43% 3.46% 0.11% 1.63% 0.19% 0.49% 

Senior-Level 
Officials/ 
Managers 

38,837 70.28% 29.72% 3.89% 82.12% 8.69% 4.05% 0.04% 1.09% 0.12% 0.43% 
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Government-Wide (The Government) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 19,547  18,262  37,809  
Settlements 1,478 7.6% 5,976 32.7% 7,454 19.7%
Withdrawals or No Complaints Filed 7,410 37.9% 6,165 33.8% 13,575 35.9%
Complaints Filed*     15,812 41.8%
Decision to File Complaint Pending at End of Fiscal Year     968 2.6%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 37,809 15,805 
Total Number Offered ADR 30,513 2,988 
ADR Offer Rate* 80.7% 18.9% 
ADR Participation Rate* 48.3% 6.5% 
Total ADR Settlements 5,976 578 
Total ADR Settlements Amount $1,585,660.07 $2,530,077.89 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 37,797 34,011 90%    
All Investigations 11,184 8,271 74% 186 176 -5.4%
All Complaint Closures 15,805   367 355 -3.3%
Merit Decisions (no AJ) 4,445 2,816 63.4% 426 403 -5.4%
Dismissal Decisions (no AJ) 3,135   95 105 10.5%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 16,363        
Total Closures 15,805        
Settlements 3,262 20.6%       
Withdrawals 1,580 10%       
Total Final Agency Actions 10,963 69.4% 7,580 69.1% 3,310 30.2% 73 0.7%
 Dismissals 3,290  30% 3,135 95.3% 154 99.4% 1 0.7%
 Merit Decisions 7,673  70% 4,445 57.9% 3,156 41.1% 72 0.9%
 Finding Discrimination 216  2.8% 42 19.4% 110 50.9% 64 29.6%
 Finding No Discrimination  7,457  97.2% 4,403 59% 3,046 40.8% 8 0.1%
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Agency for International Development (AID) 
Permanent Workforce:  1,796  Temporary Workforce:  632  Total Workforce:  2,428 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
AID emplo yed 14 I ndividuals with Targ eted 
Disabilities i n FY 2007, which was 0.58% of its total  
work force.  This is the same as the number of  
employees in FY 2006 and an  increase of 4 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.58% an d for  FY 20 03 was 0.5 9%.  
Over the 5-year pe riod AID had  a net decre ase of  
0.01% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

AID timely processed 10 0% of the 24 pre-compl aint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1 ) Age; (2) Rep risal; and (3) Sex (Male).  Of 
the 13 complaints filed at AID, 4 contained allegations 
of race (Black) discriminat ion, 2 contained alleg ations 
of race (White) discrimination, 1 contained allegations 
of color discrimination an d 6 contained allegations  of 
disability discrimination.  
 
 
 
 
 

III.  Complaint Processing Times 

Of the 10 completed inve stigations, 70% were timely.   
AID's avera ge time for  completing an investigation  
was 293 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

AID’s avera ge processing time for all complaint 
closures increased from 631 da ys in FY 2006 to 863  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

AID reporte d no counseli ng settlements in FY 2007.  
AID expe nded a total o f $37,945 fo r 10 compla int 
investigations, for an average expenditure of $3,794. 

AID agreed t o pay a total  of $40,000 for 2 complaint 
closures through settlement agreeme nts, final agency 
decisions, and final ag ency orders fully impleme nting 
AJ decisions.  For complaint closures with benef its, 
the ave rage award w as $20, 000.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 1,796 46.88% 53.12% 3.67% 62.14% 28.56% 5.46% 0.00% 0.17% 0.00% 0.50% 

Major 
Occupations:            

   MANAGEMENT 
AND PROGRAM 
ANALYSIS 

362 40.06% 59.94% 2.76% 68.51% 24.31% 4.42% 0.00% 0.00% 0.00% 0.55% 

   PROGRAM 
MANAGEMENT 160 67.50% 32.50% 1.25% 85.63% 9.38% 3.13% 0.00% 0.63% 0.00% 0.63% 

   CONTRACTING 175 51.43% 48.57% 4.57% 63.42% 25.14% 6.28% 0.00% 0.57% 0.00% 0.57% 

GS-14 and GS-15* 890 55.73% 44.27% 3.82% 74.49% 16.52% 5.06% 0.00% 0.11% 0.00% 0.34% 

Senior Pay Level* 154 66.23% 33.77% 2.60% 79.22% 13.64% 3.90% 0.00% 0.65% 0.00% 0.00% 

   SES 22 54.55% 45.45% 4.55% 63.64% 27.27% 4.55% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

73 58.90% 41.10% 1.37% 75.34% 12.33% 9.59% 0.00% 1.37% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

120 45.83% 54.17% 4.17% 74.17% 20.00% 0.83% 0.00% 0.83% 0.00% 0.83% 

Senior-Level 
Officials/ 
Managers 

425 64.47% 35.53% 3.53% 81.18% 11.76% 3.29% 0.00% 0.24% 0.00% 0.00% 
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Agency for International Development (AID) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 22  2  24  
Settlements 0 0% 0 0% 0 0%
Withdrawals or No Complaints Filed 10 45.5% 0 0% 10 41.7%
Complaints Filed*     13 54.2%
Decision to File Complaint Pending at End of Fiscal Year     1 4.2%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 24 13 
Total Number Offered ADR 2 0 
ADR Offer Rate* 8.3% 0% 
ADR Participation Rate* 8.3% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 24 24 100%    
All Investigations 10 7 70% 551 293 -46.8%
All Complaint Closures 13   631 863 36.8%
Merit Decisions (no AJ) 2 0 0% 639 886 38.7%
Dismissal Decisions (no AJ) 4   222 82 -63.1%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 13        
Total Closures 13        
Settlements 2 15.4%       
Withdrawals 2 15.4%       
Total Final Agency Actions 9 69.2% 6 66.7% 3 33.3% 0 0%
 Dismissals 4  44.4% 4 100% 0 0% 0 0%
 Merit Decisions 5  55.6% 2 40% 3 60% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  5  100% 2 40% 3 60% 0 0%
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Department of Agriculture (USDA) 
Permanent Workforce:  84,923 Temporary Workforce:  19,203 Total Workforce:  104,126 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
USDA employed 965 Indi viduals with Targ eted 
Disabilities i n FY 2007, which was 0.93% of its total  
work force.  This repr esents a decrease of  44  
employees from FY 2006 and a n increase of 18 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.96% an d for  FY 20 03 was 1.0 5%.  
Over the 5 -year period USDA had a net decrease of 
0.12% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

USDA timely pr ocessed 75.1% of the 1,08 2 p re-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Age; and (3) Sex (Female).  Of 
the 526 co mplaints file d at USDA, 112 contai ned 
allegations of race (Black) discrimination, 41  
contained all egations of race (White)  discrimination,  
19 contained alleg ations of race (Asian)  
discrimination, 10 contai ned all egations of race  
(American Indian/Alaska Na tive) discrimination, 46  
contained all egations of co lor discrimination an d 111 
contained allegations of disability discrimination.  
III.  Complaint Processing Times 

Of the 428 completed inve stigations, 58.9% were 
timely.  USDA's avera ge time for completing an 
investigation was 190  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

USDA's ave rage processing time for all compla int 
closures decreased from 680 days in FY 2006 to 634 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

USDA agreed to pay $542,278 for 1 37 pre-complaint 
settlements, of which 45 were mon etary settlements 
averaging $12,050.  USDA expen ded a total of  
$1,291,938 f or 42 8 com plaint investigations, for an 
average expenditure of $3,018. 

USDA agr eed to pa y a total of $2,5 73,525 for 1 90 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $13,544 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 84,923 56.39% 43.61% 6.12% 77.87% 10.86% 2.70% 0.07% 2.33% 0.05% 1.01% 

Major Occupations:            
   FORESTRY 

TECHNICIAN 14,353 80.30% 19.70% 8.14% 84.83% 1.55% 1.14% 0.01% 4.18% 0.14% 0.40% 

   GEN NAT. 
RESOURCES 
MGT & BIO SC 

4,939 66.31% 33.69% 6.78% 82.24% 3.81% 5.10% 0.14% 1.84% 0.08% 0.61% 

   SOIL 
CONSERVATION 4,363 73.02% 26.98% 3.98% 85.17% 7.01% 1.05% 0.07% 2.70% 0.00% 0.76% 

GS-14 and GS-15* 6,035 68.75% 31.25% 3.84% 80.35% 9.68% 5.00% 0.02% 1.09% 0.02% 0.56% 

Senior Pay Level* 464 75.00% 25.00% 3.88% 83.19% 7.97% 3.66% 0.22% 0.86% 0.22% 0.43% 

   SES 318 71.70% 28.30% 3.77% 80.82% 10.38% 3.46% 0.00% 1.26% 0.31% 0.63% 
First-Level Officials/ 
Managers 6,039 75.59% 24.41% 6.84% 81.35% 5.63% 2.55% 0.08% 3.53% 0.02% 0.48% 

Mid-Level Officials/ 
Managers 4,555 67.03% 32.97% 5.16% 80.15% 9.59% 3.36% 0.02% 1.69% 0.02% 0.68% 

Senior-Level 
Officials/ Managers 1,615 73.68% 26.32% 4.46% 82.29% 9.10% 3.10% 0.06% 0.93% 0.06% 0.50% 
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Department of Agriculture (USDA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 767  315  1,082  
Settlements 56 7.3% 81 25.7% 137 12.7%
Withdrawals or No Complaints Filed 388 50.6% 15 4.8% 403 37.3%
Complaints Filed*     518 47.9%
Decision to File Complaint Pending at End of Fiscal Year     24 2.2%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 1,082 573 
Total Number Offered ADR 892 131 
ADR Offer Rate* 82.4% 22.9% 
ADR Participation Rate* 29.1% 8.7% 
Total ADR Settlements 81 19 
Total ADR Settlements Amount $444,848.03 $85,977.60 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 1,082 813 75.1%    
All Investigations 428 252 58.9% 216 190 -12%
All Complaint Closures 573   680 634 -6.8%
Merit Decisions (no AJ) 175 31 17.7% 919 828 -9.9%
Dismissal Decisions (no AJ) 65   607 716 18%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 526        
Total Closures 573        
Settlements 183 31.9%       
Withdrawals 30 5.2%       
Total Final Agency Actions 360 62.8% 240 66.7% 120 33.3% 0 0%
 Dismissals 75  20.8% 65 86.7% 10 100% 0 0%
 Merit Decisions 285  79.2% 175 61.4% 110 38.6% 0 0%
 Finding Discrimination 7  2.5% 3 42.9% 4 57.1% 0 0%
 Finding No Discrimination  278  97.5% 172 61.9% 106 38.1% 0 0%
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Department of the Air Force (USAF) 
Permanent Workforce:  147,357 Temporary Workforce:  7,871 Total Workforce:  155,228 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
USAF employed 1,0 42 Individuals with Targeted  
Disabilities i n FY 2007, which was 0.67% of its total  
work force.  This repr esents a decrease of  81  
employees from FY 2 006 a nd a decrease of 115 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.71% an d for  FY 20 03 was 0.8 7%.  
Over the 5-year period USAF had a net decrease of 
0.20% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

USAF timely pr ocessed 83.5% of the 1,175  p re-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Age; and (3) Race (Black).  Of 
the 472 complaints file d at USAF, 121 contained  
allegations of race (Black) discrimination, 37  
contained all egations of race (White)  discrimination,  
11 contained alleg ations of race (Asian)  
discrimination, 3 cont ained alleg ations of race 
(American Indian/Alaska Na tive) discrimination, 60  
contained all egations of co lor discrimination an d 150 
contained allegations of disability discrimination.  
 

III.  Complaint Processing Times 

Of the 270 completed inve stigations, 61.9% were 
timely.  USAF's aver age time for completing an 
investigation was 184  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

USAF's ave rage pr ocessing time for all compla int 
closures increased from 333 da ys in FY 2006 to 356  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

USAF agreed to pay $1 10,553 for 24 4 pre-complaint 
settlements, of which 34 were mon etary settlements 
averaging $ 3,251.  U SAF expen ded a total  of  
$338,909 for 270 complaint investigations, for an 
average expenditure of $1,255. 

USAF agree d to pay a  total of $9 22,130 for 188 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $4,9 04.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 147,357 69.47% 30.53% 7.31% 76.19% 11.38% 3.43% 0.29% 1.12% 0.29% 0.70% 

Major 
Occupations:            

   CONTRACTING 4,826 44.07% 55.93% 5.99% 76.23% 13.80% 2.67% 0.17% 0.95% 0.19% 0.77% 
   ELECTRONICS 

ENGINEERING 4,527 90.04% 9.96% 4.97% 74.13% 6.03% 13.54
% 0.07% 0.80% 0.46% 0.68% 

   AIRCRAFT 
MECHANIC 7,934 96.82% 3.18% 8.70% 80.55% 6.29% 2.53% 0.50% 1.15% 0.28% 0.18% 

GS-14 and GS-15* 3,249 84.89% 15.11% 3.72% 88.33% 3.94% 3.48% 0.06% 0.43% 0.03% 0.28% 

Senior Pay Level* 264 84.47% 15.53% 0.76% 89.77% 3.79% 3.03% 0.00% 2.27% 0.38% 0.00% 

   SES 159 78.62% 21.38% 0.63% 91.19% 5.03% 0.00% 0.00% 2.52% 0.63% 0.00% 
First-Level 
Officials/ 
Managers 

1,954 77.18% 22.82% 5.32% 83.78% 7.52% 2.05% 0.46% 0.61% 0.26% 0.20% 

Mid-Level 
Officials/ 
Managers 

1,751 77.96% 22.04% 4.63% 84.75% 6.62% 3.08% 0.17% 0.63% 0.11% 0.40% 

Senior-Level 
Officials/ 
Managers 

763 82.70% 17.30% 2.62% 91.48% 3.28% 1.83% 0.00% 0.66% 0.13% 0.13% 
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Department of the Air Force (USAF) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 709  466  1,175  
Settlements 34 4.8% 210 45.1% 244 20.8%
Withdrawals or No Complaints Filed 355 50.1% 86 18.5% 441 37.5%
Complaints Filed*     461 39.2%
Decision to File Complaint Pending at End of Fiscal Year     29 2.5%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 1,175 493 
Total Number Offered ADR 837 261 
ADR Offer Rate* 71.2% 52.9% 
ADR Participation Rate* 39.7% 29.2% 
Total ADR Settlements 210 112 
Total ADR Settlements Amount $102,191.18 $445,834.30 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 1,175 981 83.5%    
All Investigations 270 167 61.9% 180 184 2.2%
All Complaint Closures 493   333 356 6.9%
Merit Decisions (no AJ) 125 55 44% 512 609 18.9%
Dismissal Decisions (no AJ) 60   136 140 2.9%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 472        
Total Closures 493        
Settlements 185 37.5%       
Withdrawals 59 12%       
Total Final Agency Actions 249 50.5% 185 74.3% 62 24.9% 2 0.8%
 Dismissals 69  27.7% 60 87% 9 100% 0 0%
 Merit Decisions 180  72.3% 125 69.4% 53 29.4% 2 1.1%
 Finding Discrimination 3  1.7% 0 0% 3 100% 0 0%
 Finding No Discrimination  177  98.3% 125 70.6% 50 28.2% 2 1.1%
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Department of the Army (ARMY) 
Permanent Workforce:  219,377 Temporary Workforce:  21,701 Total Workforce:  241,078 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
ARMY employed 1,719 I ndividuals with Targ eted 
Disabilities i n FY 2007, which was 0.71% of its total  
work force.  This r epresents a decrease of 5 
employees from FY 2006 and a n increase of 30 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.72% an d for  FY 20 03 was 0.8 2%.  
Over the 5- year period ARMY had a net decrease of  
0.11% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

ARMY timely processed  81.6% of the 2,166 p re-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Race (Black); and ( 3) Age.  Of 
the 1,175  complaints filed at ARMY , 345 contai ned 
allegations of race (Black) discrimination, 87  
contained all egations of race (White)  discrimination,  
29 contained alleg ations of race (Asian)  
discrimination, 13 contai ned all egations of race  
(American Indian/Alaska Na tive) dis crimination, 134 
contained all egations of co lor discrimination an d 296 
contained allegations of disability discrimination.  
 

III.  Complaint Processing Times 

Of the 477 completed inve stigations, 48.6% were 
timely.  AR MY's avera ge time for completing an  
investigation was 210  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

ARMY's ave rage processing time for all complaint 
closures decreased from 316 days in FY 2006 to 255 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

ARMY agreed to pa y $189,923 for 328 pre-complaint 
settlements, of which 35 were mon etary settlements 
averaging $ 5,426.  ARMY expend ed a total of 
$2,475,296 f or 47 7 com plaint investigations, for an 
average expenditure of $5,189. 

ARMY agre ed to p ay a  total of $3,590,79 8 for 529 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $6,7 87.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 219,377 63.59% 36.41% 6.97% 71.09% 16.54% 3.77% 0.33% 1.01% 0.28% 0.75% 

Major 
Occupations:            

   LOGISTICS 
MANAGEMENT 6,137 68.32% 31.68% 4.66% 73.26% 18.82% 1.89% 0.10% 0.96% 0.31% 0.49% 

   CONTRACTING 5,680 38.64% 61.36% 4.51% 70.51% 20.72% 3.08% 0.18% 0.76% 0.25% 0.83% 
   CIVIL 

ENGINEERING 5,240 84.96% 15.04% 4.37% 83.11% 4.08% 7.39% 0.19% 0.65% 0.21% 0.36% 

GS-14 and GS-15* 6,996 79.92% 20.08% 3.64% 83.85% 6.03% 5.39% 0.09% 0.81% 0.17% 0.37% 

Senior Pay Level* 331 81.87% 18.13% 2.11% 90.63% 2.72% 3.63% 0.00% 0.60% 0.30% 0.00% 

   SES 240 78.33% 21.67% 1.67% 92.08% 2.92% 2.50% 0.00% 0.42% 0.42% 0.00% 
First-Level 
Officials/ 
Managers 

4,962 65.11% 34.89% 5.52% 75.03% 15.44% 2.66% 0.20% 0.99% 0.16% 0.34% 

Mid-Level 
Officials/ 
Managers 

4,236 77.79% 22.21% 4.77% 82.60% 8.12% 2.88% 0.19% 1.16% 0.28% 0.09% 

Senior-Level 
Officials/ 
Managers 

1,404 83.33% 16.67% 2.71% 88.68% 4.70% 2.85% 0.07% 0.93% 0.07% 0.28% 
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Department of the Army (ARMY) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 1,619  547  2,166  
Settlements 92 5.7% 236 43.1% 328 15.1%
Withdrawals or No Complaints Filed 570 35.2% 95 17.4% 665 30.7%
Complaints Filed*     1,119 51.7%
Decision to File Complaint Pending at End of Fiscal Year     54 2.5%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 2,166 1,268 
Total Number Offered ADR 1,173 357 
ADR Offer Rate* 54.2% 28.2% 
ADR Participation Rate* 25.3% 18.2% 
Total ADR Settlements 236 115 
Total ADR Settlements Amount $92,743.80 $530,711.96 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 2,166 1,767 81.6%    
All Investigations 477 232 48.6% 240 210 -12.5%
All Complaint Closures 1,268   316 255 -19.3%
Merit Decisions (no AJ) 205 60 29.3% 622 453 -27.2%
Dismissal Decisions (no AJ) 253   68 68 0%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 1,175        
Total Closures 1,268        
Settlements 518 40.9%       
Withdrawals 140 11%       
Total Final Agency Actions 610 48.1% 458 75.1% 151 24.8% 1 0.2%
 Dismissals 259  42.5% 253 97.7% 6 100% 0 0%
 Merit Decisions 351  57.5% 205 58.4% 145 41.3% 1 0.3%
 Finding Discrimination 12  3.4% 1 8.3% 10 83.3% 1 8.3%
 Finding No Discrimination  339  96.6% 204 60.2% 135 39.8% 0 0%
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Defense Army and Air Force Exchange (AAFES) 
Permanent Workforce:  34,269  Temporary Workforce:  0  Total Workforce:  34,269 

Workforce Composition 

II-14 

*Does not include pay-banded employees 
 
Targeted Disabilities 
AAFES employe d 5 56 Individ uals with Tar geted 
Disabilities i n FY 2007, which was 1.62% of its total  
work force.  This repr esents a decrease of  36  
employees from FY 2 006 a nd a decrease of 119 
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.65% an d for  FY 20 03 was 1.8 8%.  
Over the 5-year period AAFES had a net decrease of 
0.26% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

AAFES timely processed 81% of the 410 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: ( 1) R eprisal; (2) Sex (Femal e); and (3) Race 
(Black).  Of the 11 2 co mplaints file d at AAFES, 24  
contained allegations of race  (Black) discrimination, 5 
contained all egations of race (White)  discrimination,  
10 contained alleg ations of race (Asian)  
discrimination, 1 cont ained alleg ations of race 
(American Indian/Alaska Na tive) discrimination, 5  
contained all egations of color discrimination an d 20 
contained allegations of disability discrimination.  

III.  Complaint Processing Times 

Of the 69 completed inve stigations, 23.2% wer e 
timely.  AAFES' avera ge time for completing an 
investigation was 239  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

AAFES’ average  proces sing time for all compla int 
closures increased from 275 da ys in FY 2006 to 315  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

AAFES agreed to pa y $ 2,957 for 37 pre -complaint 
settlements, of which 2 were mone tary settlements  
averaging $ 1,478.  AAFES expen ded a total  of 
$421,736 fo r 69 complaint investigations, for an 
average expenditure of $6,112. 

AAFES agreed to pay a total of $224,416 for 4 8 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $4,6 75.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 34,269 35.86% 64.14% 12.96% 42.22% 28.43% 11.05% 2.18% 0.80% 2.36% 1.62% 

Major 
Occupations:            

   RETAIL 
OPERATORS 1,037 31.73% 68.27% 10.80% 56.61% 22.46% 7.81% 1.54% 0.77% 0.16% 0.00% 

   HOSPITALITY 
& 
RESTAURANT 

692 38.01% 61.99% 10.41% 43.49% 31..22% 13.59% 0.87% 0.28% 0.14% 0.00% 

   RETAIL 
SERVICES 166 42.17% 57.83% 9.64% 65.06% 15.67% 6.03% 1.80% 1.80% 0.00% 0.00% 

GS-14 and  
GS-15* 633 65.24% 34.76% 7.11% 77.73% 8.21% 4.58% 0.79% 1.42% 0.16% 0.79% 

Senior Pay 
Level* 14 78.57% 21.43% 0.00% 78.57% 7.14% 7.14% 0.00% 7.14% 0.00% 0.00% 

   SES 14 78.57% 21.43% 0.00% 78.57% 7.14% 7.14% 0.00% 7.14% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

3,502 35.29% 64.71% 10.19% 56.40% 22.53% 8.62% 1.26% 0.89% 0.11% 1.26% 

Mid-Level 
Officials/ 
Managers 

524 62.60% 37.40% 7.63% 76.91% 8.02% 4.96% 0.95% 1.34% 0.19% 0.76% 

Senior-Level 
Officials/ 
Managers 

108 77.78% 22.22% 3.70% 81.48% 9.26% 3.70% 0.00% 1.85% 0.00% 0.93% 
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Defense Army and Air Force Exchange (AAFES) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 359  51  410  
Settlements 26 7.2% 11 21.6% 37 9%
Withdrawals or No Complaints Filed 234 65.2% 27 52.9% 261 63.7%
Complaints Filed*     112 27.3%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 410 119 
Total Number Offered ADR 410 89 
ADR Offer Rate* 100% 74.8% 
ADR Participation Rate* 12.4% 33.6% 
Total ADR Settlements 11 26 
Total ADR Settlements Amount $0.00 $39,415.75 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 410 332 81%    
All Investigations 69 16 23.2% 241 239 -0.8%
All Complaint Closures 119   275 315 14.5%
Merit Decisions (no AJ) 20 13 65% 388 328 -15.5%
Dismissal Decisions (no AJ) 21   87 75 -13.8%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 112        
Total Closures 119        
Settlements 48 40.3%       
Withdrawals 10 8.4%       
Total Final Agency Actions 61 51.3% 41 67.2% 19 31.1% 1 1.6%
 Dismissals 22  36.1% 21 95.5% 1 100% 0 0%
 Merit Decisions 39  63.9% 20 51.3% 18 46.2% 1 2.6%
 Finding Discrimination 1  2.6% 0 0% 0 0% 1 100%
 Finding No Discrimination  38  97.4% 20 52.6% 18 47.4% 0 0%
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Broadcasting Board of Governors (BBG) 
Permanent Workforce:  1,494  Temporary Workforce:  84  Total Workforce:  1,578 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
BBG employed 1 5 Individuals  with Targeted  
Disabilities i n FY 2007, which was 0.95% of its total  
work force.  This is the same as the number of  
employees in FY 200 6 and a de crease of one 
employee since FY 2003.  The participation rate for 
FY 2006  w as 0.86% an d for  FY 20 03 was 0.9 0%.  
Over th e 5 -year pe riod BBG had a  net increase  of 
0.05% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

BBG timely processed 100% of the 84 pre -complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: ( 1) R eprisal; (2) Sex (Femal e); and (3) Race 
(Black).  Of the 14  complaints filed at  BBG, 3  
contained allegations of race  (Black) discrimination, 2 
contained allegations of  co lor discrimination an d 1 
contained allegations of disability discrimination.  
 
 
 
 
 
 
 

III.  Complaint Processing Times 

Of the 8 completed inve stigations, 100% were ti mely.  
BBG's avera ge time for completing an investigation  
was 89 days.  Of the age ncies completing 25 or more 
investigations, the Tennessee Valley Authority had  
the lowest average of 93 days. 

BBG’s average pr ocessing time for all complaint 
closures decreased from 227 days in FY 2006 to 212 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

BBG reporte d payi ng no  monetary benefits for the  
one pr e complaint settle ment it reached in FY 2007.   
BBG expen ded a total of $20,000 for 8 complaint 
investigations, for an average expenditure of $2,500. 

BBG agreed to pay a total of $25,000 for 3 complaint 
closures through settlement agreements, final agency 
decisions, and final agency orders fully implementing 
AJ decisions.  For complaint closures with benefits, 
the average award was $8,333.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 1,494 63.19% 36.81% 6.63% 58.63% 20.35% 13.99% 0.00% 0.27% 0.13% 1.00% 

Major Occupations:            
   GENERAL ARTS 

AND 
INFORMATION 

780 64.62% 35.38% 8.21% 55.26% 11.28% 25.13% 0.00% 0.13% 0.00% 0.64% 

   AUDIOVISUAL 
PRODUCTION 148 59.46% 40.54% 5.41% 64.86% 19.59% 10.14% 0.00% 0.00% 0.00% 0.68% 

   BROADCASTING 
EQUIPMENT 
OPERATING 

102 94.12% 5.88% 0.98% 72.55% 24.51% 0.00% 0.00% 1.96% 0.00% 1.96% 

GS-14 and GS-15* 264 72.73% 27.27% 5.30% 76.89% 10.98% 6.06% 0.00% 0.38% 0.38% 1.14% 

Senior Pay Level* 18 77.78% 22.22% 5.56% 88.89% 0.00% 5.56% 0.00% 0.00% 0.00% 5.56% 

   SES 12 66.67% 33.33% 0.00% 91.67% 0.00% 8.33% 0.00% 0.00% 0.00% 8.33% 
First-Level Officials/ 
Managers 13 76.92% 23.08% 0.00% 53.85% 23.08% 23.08% 0.00% 0.00% 0.00% 0.00% 

Mid-Level Officials/ 
Managers 327 64.22% 35.78% 7.95% 65.14% 15.60% 10.40% 0.00% 0.31% 0.61% 1.53% 

Senior-Level 
Officials/ Managers 91 75.82% 24.18% 4.40% 89.01% 3.30% 3.30% 0.00% 0.00% 0.00% 1.10% 
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Broadcasting Board of Governors (BBG) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 77  7  84  
Settlements 1 1.3% 0 0% 1 1.2%
Withdrawals or No Complaints Filed 61 79.2% 7 100% 68 81%
Complaints Filed*     14 16.7%
Decision to File Complaint Pending at End of Fiscal Year     1 1.2%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 84 27 
Total Number Offered ADR 84 27 
ADR Offer Rate* 100% 100% 
ADR Participation Rate* 8.3% 3.7% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 84 84 100%    
All Investigations 8 8 100% 119 89 -25.2%
All Complaint Closures 27   227 212 -6.6%
Merit Decisions (no AJ) 12 10 83.3% 289 220 -23.9%
Dismissal Decisions (no AJ) 7   45 41 -8.9%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 14        
Total Closures 27        
Settlements 3 11.1%       
Withdrawals 1 3.7%       
Total Final Agency Actions 23 85.2% 19 82.6% 4 17.4% 0 0%
 Dismissals 7  30.4% 7 100% 0 0% 0 0%
 Merit Decisions 16  69.6% 12 75% 4 25% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  16  100% 12 75% 4 25% 0 0%
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Department of Commerce (DOC) 
Permanent Workforce:  39,354 Temporary Workforce:  1,864 Total Workforce:  41,218 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DOC employed 32 3 Individ uals with Tar geted 
Disabilities i n FY 2007, which was 0.78% of its total  
work force.  This repr esents a decrease of  11  
employees from FY 2006 an d an  increase o f 4 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.82% an d for  FY 20 03 was 0.9 0%.  
Over the 5- year peri od D OC had a n et decrease of 
0.12% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DOC timely processed  71.9% of the 34 1 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Age; and (3) Race (Black).  Of 
the 204 complaints file d at DOC, 69 contained  
allegations of race (Black) discrimination, 10  
contained all egations of race (White)  discrimination,  
12 contained alleg ations of race (Asian)  
discrimination, 1 cont ained alleg ations of race 
(American Indian/Alaska Na tive) discrimination, 29  
contained all egations of color discrimination an d 70 
contained allegations of disability discrimination.  
 
 
 

III.  Complaint Processing Times 

Of the 126 completed inve stigations, 81.7% were 
timely.  DOC's av erage ti me for completing an 
investigation was 187  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

DOC’s aver age proces sing time for all complaint 
closures decreased from 553 days in FY 2006 to 304 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DOC agr eed to pay $ 25,059 for 19 pre-com plaint 
settlements, of which 7 were mone tary settlements  
averaging $3,579.  DOC exp ended a total of 
$627,971 for 126 complaint investigations, for an 
average expenditure of $4,983. 

DOC a greed to pa y a  total of $883,83 9 for  59  
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $14,980 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 39,354 53.94% 46.06% 3.92% 69.24% 16.51% 9.50% 0.08% 0.62% 0.12% 0.78% 

Major Occupations:            
   INFORMATION 

TECHNOLOGY 
MANAGEMENT 

3,034 64.54% 35.46% 3.03% 64.40% 16.51% 15.43
% 0.10% 0.43% 0.10% 0.86% 

   METEOROLOGY 2,598 88.18% 11.82% 2.31% 92.99% 2.12% 2.35% 0.00% 0.23% 0.00% 0.31% 

   STATISTICS 1,469 45.88% 54.12% 6.13% 66.58% 22.12% 4.77% 0.07% 0.20% 0.14% 0.61% 

GS-14 and GS-15* 9,783 68.96% 31.04% 2.79% 73.86% 9.67% 13.29
% 0.02% 0.37% 0.00% 0.33% 

Senior Pay Level* 517 73.31% 26.69% 2.51% 86.65% 6.38% 4.26% 0.00% 0.19% 0.00% 0.58% 

   SES 317 71.61% 28.39% 2.84% 85.49% 8.20% 3.15% 0.00% 0.32% 0.00% 0.32% 
First-Level Officials/ 
Managers 522 42.91% 57.09% 8.62% 60.54% 28.16% 2.30% 0.00% 0.38% 0.00% 0.38% 

Mid-Level Officials/ 
Managers 1,512 64.29% 35.71% 3.77% 79.30% 12.24% 4.17% 0.07% 0.46% 0.00% 0.33% 

Senior-Level 
Officials/ Managers 2,138 73.71% 26.29% 2.76% 79.47% 7.90% 9.26% 0.00% 0.61% 0.00% 0.37% 
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Department of Commerce (DOC) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 313  28  341  
Settlements 13 4.2% 6 21.4% 19 5.6%
Withdrawals or No Complaints Filed 108 34.5% 7 25% 115 33.7%
Complaints Filed*     199 58.4%
Decision to File Complaint Pending at End of Fiscal Year     8 2.4%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 341 204 
Total Number Offered ADR 242 149 
ADR Offer Rate* 71% 73% 
ADR Participation Rate* 8.2% 8.8% 
Total ADR Settlements 6 13 
Total ADR Settlements Amount $12,500.00 $223,123.89 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 341 245 71.9%    
All Investigations 126 103 81.7% 244 187 -23.4%
All Complaint Closures 204   553 304 -45%
Merit Decisions (no AJ) 57 24 42.1% 791 370 -53.2%
Dismissal Decisions (no AJ) 53   79 68 -13.9%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 204        
Total Closures 204        
Settlements 58 28.4%       
Withdrawals 11 5.4%       
Total Final Agency Actions 135 66.2% 110 81.5% 24 17.8% 1 0.7%
 Dismissals 54  40% 53 98.1% 0 0% 1 100%
 Merit Decisions 81  60% 57 70.4% 24 29.6% 0 0%
 Finding Discrimination 1  1.2% 0 0% 1 100% 0 0%
 Finding No Discrimination  80  98.8% 57 71.3% 23 28.8% 0 0%
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Corporation for National and Community Service (CNCS) 
Permanent Workforce:  512  Temporary Workforce:  64  Total Workforce:  576 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
CNCS em ployed 2 Individuals with Targeted  
Disabilities i n FY 2007, which was 0.35% of its total  
work force.  This r epresents a decrease of 2 
employees from FY 2 006 an d a  decrease of 3  
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.72% an d for  FY 20 03 was 2.6 2%.  
Over the 5 -year period CNCS had a net decrease of 
2.27% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

CNCS timely proc essed 50% of the 10 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: ( 1) Reprisal; (2) R ace (Asian Pacific Islander);  
and (3) Rac e (Black).  Of the 4 co mplaints filed at 
CNCS, non e contained  allegati ons of race color or  
disability discrimination.  
 
 
 
 
 
 
 
 

III.  Complaint Processing Times 

Of the 4 co mpleted inve stigations, 5 0% were timely.   
CNCS' a verage time for completing an investigat ion 
was 359 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

CNCS’ a verage processing time for all comp laint 
closures increased from 268 da ys in FY 2006 to 365  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

CNCS a greed to p ay $10,00 0 f or the one pr e 
complaint settlement it re ached in FY 2007.  CN CS 
expended a total of $16,947 f or 4 complaint  
investigations, for an average expenditure of $4,236. 

CNCS agreed to pay a total of $10,000 for its single 
complaint closure through settlement agreements, 
final agency decisions, and final agency orders fully 
implementing AJ decisions.  .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 512 37.89% 62.11% 3.13% 61.13% 30.47% 4.88% 0.00% 0.39% 0.00% 0.39% 

Major Occupations:            
   MISCELLANEOUS 

ADMINISTRATION 
AND PRO 

373 38.34% 61.66% 2.95% 68.90% 23.59% 4.29% 0.00% 0.27% 0.00% 0.54% 

GS-14 and GS-15* 6 83.33% 16.67% 0.00% 66.67% 33.33% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior Pay Level* 7 42.86% 57.14% 14.29% 71.43% 14.29% 0.00% 0.00% 0.00% 0.00% 0.00% 

   SES 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level Officials/ 
Managers 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level Officials/ 
Managers 12 83.33% 16.67% 8.33% 58.33% 33.33% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ Managers 9 55.56% 44.44% 11.11% 66.67% 22.22% 0.00% 0.00% 0.00% 0.00% 0.00% 
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Corporation for National and Community Service (CNCS) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 9  1  10  
Settlements 0 0% 1 100% 1 10%
Withdrawals or No Complaints Filed 7 77.8% 0 0% 7 70%
Complaints Filed*     2 20%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 10 4 
Total Number Offered ADR 4 0 
ADR Offer Rate* 40% 0% 
ADR Participation Rate* 10% 0% 
Total ADR Settlements 1 0 
Total ADR Settlements Amount $10,000.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 10 5 50%    
All Investigations 4 2 50% 124 359 189.5%
All Complaint Closures 4   268 365 36.2%
Merit Decisions (no AJ) 0 0 0% 0 0 NA%
Dismissal Decisions (no AJ) 0   0 0 NA%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 4        
Total Closures 4        
Settlements 1 25%       
Withdrawals 3 75%       
Total Final Agency Actions 0 0% 0 NA% 0 NA% 0 NA%
 Dismissals 0 NA% 0 NA% 0 0% 0 0%
 Merit Decisions 0 NA% 0 NA% 0 NA% 0 NA%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  0 NA% 0 NA% 0 NA% 0 NA%
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Court Services and Offender Supervision Agency (CSOSA) 
Permanent Workforce:  1,113  Temporary Workforce:  37  Total Workforce:  1,150 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
CSOSA employed 2  Individuals with Targeted  
Disabilities i n FY 2007, which was 0.17% of its total  
work force.  This repr esents an increase of one  
employee over FY 2006 and no change in the number 
of employe es since FY 2003.  The participation rate  
for FY 2006 was 0.09% and for FY 2 003 was 0.21%.  
Over the 5-year period CSOSA had a net decrease of  
0.04% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

CSOSA timely processed 0% of the 11 pre-compl aint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Race (Black); and (3 ) Religion.  
Of the 13 complaints fil ed at CSOSA, 3  contained 
allegations of race (Black) discrimination, 3 contained  
allegations of color discrimination and none contained 
allegations of disability discrimination.  
 
 
 
 
 
 
 

III.  Complaint Processing Times 

CSOSA rep orted compl eting no in vestigations in FY 
2007. 

 
CSOSA’s averag e pr ocessing time for all compl aint 
closures increased from 506 da ys in FY 2006 to 550  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

CSOSA rep orted n o co unseling set tlements in FY 
2007.  CSO SA reported completing no investigations 
in FY 2007. 

CSOSA agreed to pay a total of $80,0 00 for its single  
complaint closure thr ough settlement agre ements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisions.  .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 1,113 36.39% 63.61% 4.31% 11.95% 82.12% 1.44% 0.00% 0.18% 0.00% 0.18% 

Major Occupations:            

   SOCIAL SCIENCE 647 36.01% 63.99% 5.41% 11.13% 82.53% 0.93% 0.00% 0.00% 0.00% 0.15% 
   MISCELLANEOUS 

CLERK AND 
ASSISTANT 

100 11.00% 89.00% 1.00% 4.00% 95.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

GS-14 and GS-15* 98 54.08% 45.92% 0.00% 35.71% 58.16% 5.10% 0.00% 0.00% 0.00% 0.00% 

Senior Pay Level* 11 63.64% 36.36% 0.00% 36.36% 63.64% 0.00% 0.00% 0.00% 0.00% 0.00% 

   SES 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level Officials/ 
Managers 10 40.00% 60.00% 0.00% 0.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level Officials/ 
Managers 92 46.74% 53.26% 2.17% 19.57% 78.26% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ Managers 36 66.67% 33.33% 2.78% 30.56% 63.89% 2.78% 0.00% 0.00% 0.00% 0.00% 
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Court Services and Offender Supervision Agency (CSOSA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 11  0  11  
Settlements 0 0% 0 0% 0 0%
Withdrawals or No Complaints Filed 1 9.1% 0 0% 1 9.1%
Complaints Filed*     10 90.9%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 11 2 
Total Number Offered ADR 0 0 
ADR Offer Rate* 0% 0% 
ADR Participation Rate* 0% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 11 0 0%    
All Investigations 0 0 NA% 399 0 -100%
All Complaint Closures 2   506 550 8.7%
Merit Decisions (no AJ) 0 0 0% 0 0 NA%
Dismissal Decisions (no AJ) 1   226 559 147.3%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 13        
Total Closures 2        
Settlements 1 50%       
Withdrawals 0 0%       
Total Final Agency Actions 1 50% 1 100% 0 0% 0 0%
 Dismissals 1  100% 1 100% 0 0% 0 0%
 Merit Decisions 0 NA% 0 NA% 0 NA% 0 NA%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  0 NA% 0 NA% 0 NA% 0 NA%
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Defense Commissary Agency (DeCA) 
Permanent Workforce:  11,660 Temporary Workforce:  3,326 Total Workforce:  14,986 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DeCA employed 123 Individuals with Targeted 
Disabilities i n FY 2007, which was 0.82% of its total  
work force.  This repr esents a decrease of  19  
employees from FY 2006 and a decrease of 33  
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.92% an d for  FY 20 03 was 1.3 0%.  
Over the 5-year period DeCA had a net decrease of 
0.48% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DeCA timely processe d 61.8% of the 136 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Race (Black); (2)  Sex (Female); an d (3) 
Reprisal.  O f the 80 complaints file d at DeCA,  32  
contained allegations of race  (Black) discrimination, 3 
contained allegations of race (White) discrimination, 9 
contained all egations of race (Asian)  discrimination, 
11 containe d allegatio ns of  color discrimination an d 
17 contained allegations of disability discrimination.  

III.  Complaint Processing Times 

Of the 46 completed inve stigations, 39.1% wer e 
timely.  DeCA's av erage time for completing an 
investigation was 221  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

DeCA’s ave rage pr ocessing time for all complaint 
closures increased from 211 da ys in FY 2006 to 316  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DeCA re ported pa ying no monetar y benefits for 21 
pre-complaint settlements.  DeCA e xpended a total of 
$237,744 fo r 46 complaint investigations, for an 
average expenditure of $5,168. 

DeCA a greed to pay a total of $69,100 for  25  
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $2,7 64.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 11,660 39.70% 60.30% 8.85% 45.35% 27.78% 16.14% 0.93% 0.81% 0.15% 1.03% 

Major 
Occupations:            

   SALES 
STORE 
CLERICAL 

3,573 15.53% 84.47% 8.37% 38.57% 28.86% 21.63% 1.04% 1.04% 0.50% 0.64% 

   STORE 
WORKING 3,428 58.66% 41.34% 10.79% 44.46% 32.03% 10.71% 0.93% 0.67% 0.41% 0.73% 

   GENERAL 
BUSINESS 
AND 
INDUSTRY 

2,823 34.04% 65.96% 8.15% 36.49% 31.03% 19.45% 3.37% 0.96% 0.57% 0.92% 

GS-14 and  
GS-15* 131 71.76% 28.24% 5.34% 79.39% 10.69% 1.53% 0.00% 3.05% 0.00% 0.76% 

Senior Pay 
Level* 5 100.00% 0.00% 0.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

   SES 5 100.00% 0.00% 0.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

1,155 49.87% 50.13% 7.45% 58.53% 21.21% 11.17% 0.52% 1.04% 0.09% 0.43% 

Mid-Level 
Officials/ 
Managers 

251 67.33% 32.67% 6.77% 73.31% 13.94% 5.18% 0.00% 0.80% 0.00% 0.40% 

Senior-Level 
Officials/ 
Managers 

31 77.42% 22.58% 0.00% 90.32% 6.45% 0.00% 0.00% 3.23% 0.00% 0.00% 
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Defense Commissary Agency (DeCA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 101  35  136  
Settlements 11 10.9% 10 28.6% 21 15.4%
Withdrawals or No Complaints Filed 34 33.7% 6 17.1% 40 29.4%
Complaints Filed*     73 53.7%
Decision to File Complaint Pending at End of Fiscal Year     2 1.5%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 136 91 
Total Number Offered ADR 64 13 
ADR Offer Rate* 47.1% 14.3% 
ADR Participation Rate* 25.7% 13.2% 
Total ADR Settlements 10 4 
Total ADR Settlements Amount $0.00 $9,500.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 136 84 61.8%    
All Investigations 46 18 39.1% 217 221 1.8%
All Complaint Closures 91   211 316 49.8%
Merit Decisions (no AJ) 26 21 80.8% 260 433 66.5%
Dismissal Decisions (no AJ) 22   179 84 -53.1%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 80        
Total Closures 91        
Settlements 23 25.3%       
Withdrawals 11 12.1%       
Total Final Agency Actions 57 62.6% 48 84.2% 9 15.8% 0 0%
 Dismissals 22  38.6% 22 100% 0 0% 0 0%
 Merit Decisions 35  61.4% 26 74.3% 9 25.7% 0 0%
 Finding Discrimination 2  5.7% 0 0% 2 100% 0 0%
 Finding No Discrimination  33  94.3% 26 78.8% 7 21.2% 0 0%
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Defense Contract Audit Agency (DCAA) 
Permanent Workforce:  4,060  Temporary Workforce:  33  Total Workforce:  4,093 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DCAA emp loyed 40  Individuals with Targ eted 
Disabilities i n FY 2007, which was 0.98% of its total  
work force.  This repr esents a d ecrease of one  
employee from FY 2006 and a d ecrease of 14 
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.02% an d for  FY 20 03 was 1.3 4%.  
Over the 5 -year period DCAA had a net decrease of 
0.36% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DCAA timely pr ocessed 35.5% o f the 31 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Race (Black); (2) Reprisal; and (3) Age.  Of  
the 20 complaints file d at DCAA, 11 contained  
allegations of race (Black) discrimination, 1 contained  
allegations of race (Asian) discrimination, 6 contained 
allegations of color dis crimination and 5 cont ained 
allegations of disability discrimination.  
 
 
 
 
 

III.  Complaint Processing Times 

Of the 8 co mpleted inve stigations, 7 5% were timely.   
DCAA's average time for completing an investigat ion 
was 241 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

DCAA’s ave rage proces sing time for all compla int 
closures decreased from 484 days in FY 2006 to 355 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DCAA agre ed to pay $9,900 for 4 pre-compl aint 
settlements, of which 2 were mone tary settlements  
averaging $ 4,950.  D CAA exp ended a total  of  
$36,576 for 8 complaint investigations, for an aver age 
expenditure of $4,572. 

DCAA agr eed to p ay a total of $22,00 0 for  11  
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $2,0 00.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 4,060 46.75% 53.25% 5.20% 74.46% 10.86% 8.10% 0.20% 0.32% 0.86% 0.99% 

Major 
Occupations:            

   AUDITING 3,526 50.85% 49.12% 5.08% 75.44% 9.53% 8.59% 0.20% 0.31% 0.85% 0.71% 
GS-14 and  
GS-15* 225 66.22% 33.78% 3.56% 86.67% 4.00% 5.33% 0.00% 0.00% 0.44% 0.89% 

Senior Pay 
Level* 15 93.33% 6.67% 6.67% 93.33% 0.00% 0.00% 0.00% 0.00% 0.00% 6.67% 

   SES 15 93.33% 6.67% 6.67% 93.33% 0.00% 0.00% 0.00% 0.00% 0.00% 6.67% 
First-Level 
Officials/ 
Managers 

66 4.55% 95.45% 3.03% 65.15% 24.24% 4.55% 0.00% 0.00% 3.03% 1.52% 

Mid-Level 
Officials/ 
Managers 

587 62.18% 37.82% 3.75% 83.99% 5.28% 5.62% 0.00% 0.51% 0.85% 0.68% 

Senior-Level 
Officials/ 
Managers 

58 72.41% 27.59% 1.72% 91.38% 3.45% 3.45% 0.00% 0.00% 0.00% 1.72% 
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Defense Contract Audit Agency (DCAA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 28  3  31  
Settlements 1 3.6% 3 100% 4 12.9%
Withdrawals or No Complaints Filed 6 21.4% 0 0% 6 19.4%
Complaints Filed*     20 64.5%
Decision to File Complaint Pending at End of Fiscal Year     1 3.2%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 31 21 
Total Number Offered ADR 4 5 
ADR Offer Rate* 12.9% 23.8% 
ADR Participation Rate* 9.7% 23.8% 
Total ADR Settlements 3 5 
Total ADR Settlements Amount $9,900.00 $1,000.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 31 11 35.5%    
All Investigations 8 6 75% 257 241 -6.2%
All Complaint Closures 21   484 355 -26.7%
Merit Decisions (no AJ) 4 4 100% 284 268 -5.6%
Dismissal Decisions (no AJ) 1   25 36 44%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 20        
Total Closures 21        
Settlements 11 52.4%       
Withdrawals 0 0%       
Total Final Agency Actions 10 47.6% 5 50% 5 50% 0 0%
 Dismissals 1  10% 1 100% 0 0% 0 0%
 Merit Decisions 9  90% 4 44.4% 5 55.6% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  9  100% 4 44.4% 5 55.6% 0 0%
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Defense Contract Management Agency (DCMA) 
Permanent Workforce:  9,498  Temporary Workforce:  48  Total Workforce:  9,546 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DCMA emp loyed 121 Individu als with Targ eted 
Disabilities i n FY 2007, which was 1.27% of its total  
work force.  This r epresents a decrease of 6 
employees from FY 2006 and a decrease of 28  
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.29% an d for  FY 20 03 was 1.3 9%.  
Over the 5- year period DCMA had a net decrease of 
0.12% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DCMA timely processed 43.4% o f the 76 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Age; (2) Reprisal; and (3) Race (Black).  Of 
the 35  co mplaints filed at DCMA, 13 cont ained 
allegations of race (Black) discrimination, 3 contained  
allegations of race (White) discrimination, 1 contained 
allegations of race (Asian) discrimination, 9 contained 
allegations o f color discr imination an d 13 contai ned 
allegations of disability discrimination.  
 
 
 

III.  Complaint Processing Times 

Of the 12 completed inve stigations, 50% were timely.   
DCMA's average time for  completing an investigat ion 
was 205 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

DCMA’s averag e p rocessing time for all  complaint 
closures decreased from 961 days in FY 2006 to 578 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DCMA repo rted payi ng no moneta ry benefits for 6 
pre-complaint settlements.  DCMA expen ded a t otal 
of $54,8 64 for 12  complaint investigations, for a n 
average expenditure of $4,572. 

DCMA agre ed to pa y a total of $242,6 41 fo r 7  
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $34,663 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 9,498 63.11% 36.89% 5.43% 76.57% 12.71% 4.35% 0.07% 0.76% 0.11% 1.27% 

Major 
Occupations:            

   QUALITY 
ASSURANCE 2,510 85.94% 14.06% 6.02% 81.24% 9.76% 2.03% 0.04% 0.92% 0.00% 0.44% 

   CONTRACTING 1,769 46.18% 53.82% 4.97% 75.98% 14.25% 4.24% 0.00% 0.51% 0.06% 1.81% 
   GENERAL 

BUSINESS AND 
INDUSTRY 

1,290 72.64% 27.36% 5.19% 81.16% 9.15% 3.64% 0.00% 0.78% 0.08% 0.54% 

GS-14 and GS-15* 574 66.03% 33.97% 4.53% 82.06% 9.58% 2.79% 0.00% 0.87% 0.17% 0.87% 

Senior Pay Level* 10 70.00% 30.00% 0.00% 80.00% 20.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

   SES 10 70.00% 30.00% 0.00% 80.00% 20.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

5 40.00% 60.00% 0.00% 80.00% 20.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

792 68.18% 31.82% 3.79% 83.21% 9.97% 2.65% 0.00% 0.25% 0.13% 0.63% 

Senior-Level 
Officials/ 
Managers 

126 69.05% 30.95% 2.38% 81.75% 11.90% 1.59% 0.00% 2.38% 0.00% 0.00% 
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Defense Contract Management Agency (DCMA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 60  16  76  
Settlements 1 1.7% 5 31.3% 6 7.9%
Withdrawals or No Complaints Filed 27 45% 4 25% 31 40.8%
Complaints Filed*     35 46.1%
Decision to File Complaint Pending at End of Fiscal Year     4 5.3%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 76 37 
Total Number Offered ADR 37 2 
ADR Offer Rate* 48.7% 5.4% 
ADR Participation Rate* 21.1% 5.4% 
Total ADR Settlements 5 1 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 76 33 43.4%    
All Investigations 12 6 50% 430 205 -52.3%
All Complaint Closures 37   961 578 -39.9%
Merit Decisions (no AJ) 5 0 0% 653 665 1.8%
Dismissal Decisions (no AJ) 5   101 46 -54.5%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 35        
Total Closures 37        
Settlements 7 18.9%       
Withdrawals 6 16.2%       
Total Final Agency Actions 24 64.9% 10 41.7% 14 58.3% 0 0%
 Dismissals 5  20.8% 5 100% 0 0% 0 0%
 Merit Decisions 19  79.2% 5 26.3% 14 73.7% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  19  100% 5 26.3% 14 73.7% 0 0%
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Department of Defense Education Activity (DODEA) 
Permanent Workforce:  9,901 Temporary Workforce:  5,669 Total Workforce:  15,570 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DODEA em ployed 37  Individu als with Targ eted 
Disabilities i n FY 2007, which was 0.24% of its total  
work force.  This r epresents a decrease of 7 
employees from FY 2 006 a nd a decrease of one 
employee since FY 2003.  The participation rate for 
FY 2006  w as 0.27% an d for  FY 20 03 was 0.3 5%.  
Over the 5-year period DODEA had a net decrease of 
0.11% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DODEA timely processed 61% of the 100 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Race (Black); (2) Age; and (3) Disability 
(Physical).  Of the 49 complaints file d at DODEA, 21 
contained allegations of race  (Black) discrimination, 4 
contained allegations of race (White) discrimination, 6 
contained all egations of color discrimination an d 19 
contained allegations of disability discrimination.  
 
 

III.  Complaint Processing Times 

Of the 23 completed inve stigations, 17.4% wer e 
timely.  DODEA's aver age time fo r completing  an  
investigation was 261  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

DODEA’s averag e proce ssing time for all complaint 
closures decreased from 421 days in FY 2006 to 285 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DODEA agr eed to pa y $687 for 4 pre-compl aint 
settlements, of which 1 were mone tary settlements  
averaging $ 687.  DOD EA expend ed a total  of 
$105,156 fo r 23 complaint investigations, for an 
average expenditure of $4,572. 

DODEA agr eed to pa y a total of $17,700 fo r 7 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $2,5 28.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 9,901 28.99% 71.01% 7.19% 77.95% 11.47% 2.79% 0.09% 0.44% 0.06% 0.32% 

Major 
Occupations:            

   GENERAL ED. 
& TRAINING 8,596 23.12% 76.88% 3.14% 84.23% 8.31% 3.20% 0.23% 0.69% 0.21% 0.22% 

   ED. AND 
VOCATIONAL 
TRAINING 

2,511 14.85% 85.15% 16.17% 70.09% 11.91% 1.35% 0.04% 0.44% 0.00% 0.20% 

   ED. AND 
TRAINING 
TECHNICIAN 

1,682 5.95% 94.05% 8.86% 67.42% 16.23% 5.59% 0.48% 1.01% 0.42% 0.12% 

GS-14 and  
GS-15* 115 44.35% 55.65% 1.74% 86.09% 11.30% 0.87% 0.00% 0.00% 0.00% 0.00% 

Senior Pay 
Level* 25 60.00% 40.00% 4.00% 84.00% 0.00% 0.00% 0.00% 4.00% 4.00% 0.00% 

   SES 6 33.33% 66.67% 0.00% 66.67% 0.00% 0.00% 0.00% 16.67% 16.67
% 0.00% 

First-Level 
Officials/ 
Managers 

37 59.46% 40.54% 10.81% 64.86% 16.22% 8.11% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

65 38.46% 61.54% 3.08% 73.85% 16.92% 4.62% 0.00% 1.54% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

45 60.00% 40.00% 4.44% 84.44% 6.67% 0.00% 0.00% 2.22% 2.22% 0.00% 
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Department of Defense Education Activity (DODEA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 85  15  100  
Settlements 1 1.2% 3 20% 4 4%
Withdrawals or No Complaints Filed 43 50.6% 2 13.3% 45 45%
Complaints Filed*     48 48%
Decision to File Complaint Pending at End of Fiscal Year     3 3%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 100 37 
Total Number Offered ADR 22 2 
ADR Offer Rate* 22% 5.4% 
ADR Participation Rate* 15% 5.4% 
Total ADR Settlements 3 1 
Total ADR Settlements Amount $687.47 $5,000.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 100 61 61%    
All Investigations 23 4 17.4% 192 261 35.9%
All Complaint Closures 37   421 285 -32.3%
Merit Decisions (no AJ) 6 3 50% 487 371 -23.8%
Dismissal Decisions (no AJ) 15   211 85 -59.7%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 49        
Total Closures 37        
Settlements 7 18.9%       
Withdrawals 2 5.4%       
Total Final Agency Actions 28 75.7% 21 75% 7 25% 0 0%
 Dismissals 16  57.1% 15 93.8% 1 100% 0 0%
 Merit Decisions 12  42.9% 6 50% 6 50% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  12  100% 6 50% 6 50% 0 0%
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Defense Finance and Accounting Service (DFAS) 
Permanent Workforce:  11,976  Temporary Workforce:  473  Total Workforce:  12,449 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DFAS employed 253 Individuals with Targeted 
Disabilities i n FY 2007, which was 2.03% of its total  
work force.  This r epresents a decrease of 8 
employees from FY 2006 and a decrease of 30  
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.99% an d for  FY 20 03 was 2.0 8%.  
Over the 5-year period DFAS had a net decrease of 
0.05% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DFAS timely processe d 98.6% of  the 147 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Age; (2)  R eprisal; and  (3)  Disabi lity 
(Physical).  Of the 68 complaints filed at DFAS, 15  
contained allegations of race  (Black) discrimination, 7 
contained allegations of race (White) discrimination, 1 
contained allegations of race (Asian) discrimination, 1 
contained allegations of race (American Indian/Alaska 
Native) discrimination, 9 contained allegations of color 
discrimination an d 3 7 cont ained allegatio ns of  
disability discrimination.  
 
 
 

III.  Complaint Processing Times 

Of the 36 completed inve stigations, 80.6% wer e 
timely.  DFAS' av erage time for completing an 
investigation was 167  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

DFAS’ aver age p rocessing time for all comp laint 
closures increased from 506 da ys in FY 2006 to 555  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DFAS agre ed to pay $5,128 for 32 p re-complaint 
settlements, of which 6 were mone tary settlements  
averaging $854.  DFAS expen ded a total of $320,004  
for 36 co mplaint investigations, for an a verage 
expenditure of $8,889. 

DFAS agre ed to  pa y a total of $116,506 fo r 11 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $10,591 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 11,976 37.83% 62.17% 3.60% 70.18% 21.99% 3.07% 0.18% 0.79% 0.19% 2.08% 

Major Occupations:            
   ACCOUNTING 

TECHNICIAN 3,893 29.87% 70.13% 2.31% 73.00% 19.60% 3.85% 0.23% 0.82% 0.18% 2.26% 

   ACCOUNTING 2,321 42.22% 57.78% 3.83% 74.41% 16.85% 3.88% 0.13% 0.65% 0.26% 1.68% 
   FINANCIAL 

ADMINISTRATION 
AND PROGRAM 

1,970 41.93% 58.07% 4.62% 72.03% 20.20% 2.03% 0.15% 0.81% 0.15% 0.96% 

GS-14 and GS-15* 186 54.84% 45.16% 2.69% 79.57% 15.59% 2.15% 0.00% 0.00% 0.00% 2.15% 

Senior Pay Level* 25 64.00% 36.00% 0.00% 96.00% 4.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

   SES 25 64.00% 36.00% 0.00% 96.00% 4.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level Officials/ 
Managers 163 31.90% 68.10% 3.07% 70.55% 17.18% 7.98% 0.61% 0.61% 0.00% 2.45% 

Mid-Level Officials/ 
Managers 232 54.74% 45.26% 4.31% 79.74% 12.50% 3.45% 0.00% 0.00% 0.00% 1.29% 

Senior-Level 
Officials/ Managers 43 60.47% 39.53% 0.00% 97.67% 2.33% 0.00% 0.00% 0.00% 0.00% 2.33% 
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Defense Finance and Accounting Service (DFAS) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 97  50  147  
Settlements 2 2.1% 30 60% 32 21.8%
Withdrawals or No Complaints Filed 42 43.3% 0 0% 42 28.6%
Complaints Filed*     64 43.5%
Decision to File Complaint Pending at End of Fiscal Year     9 6.1%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 147 65 
Total Number Offered ADR 80 9 
ADR Offer Rate* 54.4% 13.9% 
ADR Participation Rate* 34% 10.8% 
Total ADR Settlements 30 5 
Total ADR Settlements Amount $4,578.32 $18,250.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 147 145 98.6%    
All Investigations 36 29 80.6% 196 167 -14.8%
All Complaint Closures 65   506 555 9.7%
Merit Decisions (no AJ) 15 10 66.7% 317 296 -6.6%
Dismissal Decisions (no AJ) 12   71 26 -63.4%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 68        
Total Closures 65        
Settlements 9 13.9%       
Withdrawals 7 10.8%       
Total Final Agency Actions 49 75.4% 27 55.1% 22 44.9% 0 0%
 Dismissals 12  24.5% 12 100% 0 0% 0 0%
 Merit Decisions 37  75.5% 15 40.5% 22 59.5% 0 0%
 Finding Discrimination 2  5.4% 1 50% 1 50% 0 0%
 Finding No Discrimination  35  94.6% 14 40% 21 60% 0 0%
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Defense Human Resource Activity (DHRA) 
Permanent Workforce:  882  Temporary Workforce:  9  Total Workforce:  891 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DHRA em ployed 3 Individuals with Targeted  
Disabilities i n FY 2007, which was 0.34% of its total  
work force.  This repr esents a d ecrease of one  
employee from FY 2006 and a decrease of  3 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.45% an d for  FY 20 03 was 0.8 2%.  
Over the 5 -year period DHRA had a net decrease of 
0.48% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DHRA timely processed 83.3% of the 6 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Race (Black); ( 2) Sex (Male); and (3) Age.  
Of the 2 c omplaints fil ed at DHRA, 2 contained  
allegations o f race (Black ) discrimina tion, and no ne 
contained allegations of disability discrimination.  
 
 
 
 
 

III.  Complaint Processing Times 

Of the 3 completed investigat ions, 33.3% were timely.  
DHRA's average time for  completing an investigation  
was 237 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

DHRA’s ave rage p rocessing time fo r all complaint 
closures decreased from 592 days in FY 2006 to 110 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DHRA rep orted no counseling settlements in  FY 
2007.  DH RA expe nded a total of $7,480 for 3  
complaint investigations, for an  aver age expenditure 
of $2,493. 

DHRA rep orted payin g no monetar y benefits for  its 
single complaint closure thro ugh settlement  
agreements, final ag ency decisions, and final agency 
orders fully impleme nting AJ decisions.  .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 882 39.23% 60.77% 7.14% 66.10% 19.50% 5.78% 0.00% 0.68% 0.79% 0.34% 

Major 
Occupations:            

   HUMAN 
RESOURCES 
MANAGEMENT 

334 32.63% 67.37% 10.18% 60.48% 24.55% 2.99% 0.00% 0.90% 0.90% 0.30% 

   INFORMATION 
TECHNOLOGY 
MANAGEMENT 

195 51.28% 48.72% 8.21% 69.74% 8.21% 13.33
% 0.00% 0.51% 0.00% 0.51% 

   MANAGEMENT 
AND PROGRAM 
ANALYSIS 

115 40.00% 60.00% 3.48% 71.30% 19.13% 3.48% 0.00% 1.74% 0.87% 0.00% 

GS-14 and GS-15* 132 50.00% 50.00% 3.79% 81.06% 10.61% 3.79% 0.00% 0.76% 0.00% 0.00% 

Senior Pay Level* 11 36.36% 63.64% 9.09% 90.91% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

   SES 10 30.00% 70.00% 10.00% 90.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

1 0.00% 100.00% 0.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

44 56.82% 43.18% 4.55% 88.64% 0.00% 6.82% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

55 49.09% 50.91% 3.64% 83.64% 12.73% 0.00% 0.00% 0.00% 0.00% 0.00% 
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Defense Human Resource Activity (DHRA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 4  2  6  
Settlements 0 0% 0 0% 0 0%
Withdrawals or No Complaints Filed 4 100% 0 0% 4 66.7%
Complaints Filed*     2 33.3%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 6 2 
Total Number Offered ADR 3 1 
ADR Offer Rate* 50% 50% 
ADR Participation Rate* 33.3% 50% 
Total ADR Settlements 0 1 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 6 5 83.3%    
All Investigations 3 1 33.3% 102 237 132.4%
All Complaint Closures 2   592 110 -81.4%
Merit Decisions (no AJ) 0 0 0% 367 0 -100%
Dismissal Decisions (no AJ) 1   0 124 NA%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 2        
Total Closures 2        
Settlements 1 50%       
Withdrawals 0 0%       
Total Final Agency Actions 1 50% 1 100% 0 0% 0 0%
 Dismissals 1  100% 1 100% 0 0% 0 0%
 Merit Decisions 0 NA% 0 NA% 0 NA% 0 NA%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  0 NA% 0 NA% 0 NA% 0 NA%
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Defense Information Systems Agency (DISA) 
Permanent Workforce:  5,470  Temporary Workforce:  125  Total Workforce:  5,595 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DISA employed 53 I ndividuals with Target ed 
Disabilities i n FY 2007, which was 0.95% of its total  
work force.  This r epresents a decrease of 9 
employees from FY 2006 and a decrease of 11  
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.15% an d for  FY 20 03 was 1.1 6%.  
Over the 5-year period DISA had a  n et decrease  of 
0.21% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DISA timely processed 1 00% of the 1 9 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Disability (Physical); (2) Sex (Femal e); and 
(3) R eprisal.  Of the 9  complaints filed at DISA, 2 
contained allegations of race  (Black) discrimination, 1 
contained allegations of race (White) discrimination, 1 
contained allegations of  co lor discrimination an d 7 
contained allegations of disability discrimination.  
 
 
 
 

III.  Complaint Processing Times 

Of the 4 completed inve stigations, 100% were ti mely.  
DISA's average time for completing an investigat ion 
was 134 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

DISA’s average processing time for all comp laint 
closures decreased from 655 days in FY 2006 to 596 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DISA report ed p aying n o moneta ry benefits for the 
one pr e complaint settle ment it reached in FY 2007.   
DISA expen ded a total of $19,059 f or 4 complaint 
investigations, for an average expenditure of $4,764. 

DISA agree d to pay a total of $159,000 fo r 5 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $31,800 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 5,470 56.58% 43.42% 3.55% 68.24% 20.22% 6.95% 0.18% 0.57% 0.29% 0.95% 

Major 
Occupations:            

   INFORMATION 
TECHNOLOGY 
MANAGEMENT 

2,204 62.39% 37.61% 3.81% 74.27% 17.20% 3.54% 0.09% 0.77% 0.32% 1.09% 

   MANAGEMENT 
AND PROGRAM 
ANALYSIS 

558 30.82% 69.18% 3.76% 62.90% 29.39% 3.23% 0.18% 0.36% 0.18% 0.18% 

   TELECOMMUN-
ICATIONS 502 79.48% 20.52% 2.79% 69.32% 21.12% 5.78% 0.20% 0.60% 0.20% 0.00% 

GS-14 and GS-15* 1,159 69.37% 30.63% 2.67% 75.32% 14.24% 6.90% 0.17% 0.35% 0.35% 0.52% 

Senior Pay Level* 29 72.41% 27.59% 3.45% 89.66% 6.90% 0.00% 0.00% 0.00% 0.00% 3.45% 

   SES 29 72.41% 27.59% 3.45% 89.66% 6.90% 0.00% 0.00% 0.00% 0.00% 3.45% 
First-Level 
Officials/ 
Managers 

14 50.00% 50.00% 7.14% 78.57% 14.29% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

419 66.35% 33.65% 2.63% 77.80% 14.08% 4.77% 0.00% 0.48% 0.24% 0.72% 

Senior-Level 
Officials/ 
Managers 

286 70.63% 29.37% 2.45% 80.07% 13.99% 2.80% 0.00% 0.35% 0.35% 0.00% 
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Defense Information Systems Agency (DISA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 19  0  19  
Settlements 1 5.3% 0 0% 1 5.3%
Withdrawals or No Complaints Filed 8 42.1% 0 0% 8 42.1%
Complaints Filed*     7 36.8%
Decision to File Complaint Pending at End of Fiscal Year     3 15.8%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 19 12 
Total Number Offered ADR 19 1 
ADR Offer Rate* 100% 8.3% 
ADR Participation Rate* 0% 8.3% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 19 19 100%    
All Investigations 4 4 100% 268 134 -50%
All Complaint Closures 12   655 596 -9%
Merit Decisions (no AJ) 2 2 100% 335 250 -25.4%
Dismissal Decisions (no AJ) 0   0 0 NA%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 9        
Total Closures 12        
Settlements 5 41.7%       
Withdrawals 3 25%       
Total Final Agency Actions 4 33.3% 2 50% 2 50% 0 0%
 Dismissals 0 NA% 0 NA% 0 0% 0 0%
 Merit Decisions 4  100% 2 50% 2 50% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  4  100% 2 50% 2 50% 0 0%
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Defense Office of the Inspector General (DOIG) 
Permanent Workforce:  1,360  Temporary Workforce:  41  Total Workforce:  1,401 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DOIG empl oyed 18 I ndividuals with Target ed 
Disabilities i n FY 2007, which was 1.28% of its total  
work force.  This re presents an increase of 3  
employees over  FY 20 06 an d an  increase o f 4  
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.08% an d for  FY 20 03 was 1.1 9%.  
Over the 5- year peri od D OIG had a net increase of 
0.09% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DOIG timely processed 100% of the 6 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Ag e; (2)  Disabi lity (Physical); and  (3 ) S ex 
(Female).  Of the 4 co mplaints filed at DOIG, and 3 
contained allegations of disability discrimination.  
 
 
 
 
 
 
 
 

III.  Complaint Processing Times 

Of the 4 completed inve stigations, 100% were ti mely.  
DOIG's ave rage time for  completing an investigation 
was 130 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

DOIG’s ave rage p rocessing time for all complaint 
closures increased from 170 da ys in FY 2006 to 382  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DOIG reported no counseling settlements in FY 2007.  
DOIG exp ended a total of $23,395 f or 4 compla int 
investigations, for an average expenditure of $5,848. 

DOIG report ed payi ng n o monetary benefits for its 
single complaint closure thro ugh settlement  
agreements, final ag ency decisions, and final agency 
orders fully impleme nting AJ decisions.  .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 1,360 56.76% 43.24% 6.84% 67.57% 19.26% 4.78% 0.22% 0.81% 0.51% 1.32% 

Major 
Occupations:            

   AUDITING 659 53.26% 46.74% 7.28% 68.59% 18.51% 4.40% 0.00% 0.76% 0.46% 1.37% 
   CRIMINAL 

INVESTIGATING 340 79.41% 20.59% 8.53% 77.65% 7.65% 4.12% 0.88% 0.59% 0.59% 0.29% 

   COMPLIANCE 
OFFICERS 57 43.86% 56.14% 5.26% 70.18% 21.05% 0.00% 0.00% 3.51% 0.00% 3.51% 

GS-14 and GS-15* 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior Pay Level* 17 70.59% 29.41% 5.88% 70.59% 11.76% 5.88% 0.00% 0.00% 5.88% 0.00% 

   SES 17 70.59% 29.41% 5.88% 70.59% 11.76% 5.88% 0.00% 0.00% 5.88% 0.00% 
First-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

17 70.59% 29.41% 5.88% 70.59% 11.76% 5.88% 0.00% 0.00% 5.88% 0.00% 
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Defense Office of the Inspector General (DOIG) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 6  0  6  
Settlements 0 0% 0 0% 0 0%
Withdrawals or No Complaints Filed 2 33.3% 0 0% 2 33.3%
Complaints Filed*     4 66.7%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 6 4 
Total Number Offered ADR 0 0 
ADR Offer Rate* 0% 0% 
ADR Participation Rate* 0% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 6 6 100%    
All Investigations 4 4 100% 306 130 -57.5%
All Complaint Closures 4   170 382 124.7%
Merit Decisions (no AJ) 2 2 100% 336 299 -11%
Dismissal Decisions (no AJ) 0   28 0 -100%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 4        
Total Closures 4        
Settlements 1 25%       
Withdrawals 0 0%       
Total Final Agency Actions 3 75% 2 66.7% 1 33.3% 0 0%
 Dismissals 0 NA% 0 NA% 0 0% 0 0%
 Merit Decisions 3  100% 2 66.7% 1 33.3% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  3  100% 2 66.7% 1 33.3% 0 0%
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Defense Logistics Agency (DLA) 
Permanent Workforce:  20,871  Temporary Workforce:  523  Total Workforce:  21,394 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DLA emplo yed 404 I ndividuals with Target ed 
Disabilities i n FY 2007, which was 1.89% of its total  
work force.  This r epresents a decrease of 9 
employees from FY 2006 and a decrease of 44  
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.92% an d for  FY 20 03 was 2.1 6%.  
Over the  5- year period DLA had a net decreas e of 
0.27% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DLA timely processed 78.9% of the 204 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Age; (2) Reprisal; and (3) Sex (Female).  Of 
the 94  co mplaints filed at DLA, 18 conta ined 
allegations of race (Black) discrimination, 4 contained  
allegations of race (White) discrimination, 1 contained 
allegations of race (Ameri can India n/Alaska Native) 
discrimination, 9 contained alleg ations of co lor 
discrimination an d 2 5 cont ained allegatio ns of  
disability discrimination.  
 
 
 

III.  Complaint Processing Times 

Of the 65 completed inve stigations, 32.3% wer e 
timely.  DL A's aver age time for completing an 
investigation was 251  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

DLA aver age processing time fo r all complaint  
closures increased from 335 da ys in FY 2006 to 353  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DLA agre ed to pay $49,750 for 3 6 pre-compl aint 
settlements, of which 5 were mone tary settlements  
averaging $9,950.  DLA expended a total of $538,316 
for 65 co mplaint investigations, for an a verage 
expenditure of $8,281. 

DLA agreed to pay a total of $97,765 for 35 complaint 
closures through settlement agreeme nts, final agency 
decisions, and final ag ency orders fully impleme nting 
AJ decisions.  For complaint closures with benef its, 
the ave rage a ward w as $2,793 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 20,871 58.19% 41.80% 4.63% 67.84% 23.32% 2.66% 0.34% 1.05% 0.16% 1.90% 

Major 
Occupations:            

   CONTRACTING 2,430 37.98% 62.02% 4.90% 63.42% 28.68% 2.14% 0.04% 0.53% 0.29% 0.82% 
   QUALITY 

ASSURANCE 905 79.67% 20.33% 2.54% 75.14% 19.01% 1.66% 0.00% 1.44% 0.22% 0.99% 

   INVENTORY 
MANAGEMENT 790 45.44% 54.56% 5.19% 56.46% 35.44% 1.65% 0.00% 0.89% 0.38% 1.90% 

GS-14 and GS-15* 1,101 60.31% 39.69% 2.82% 82.29% 12.53% 1.54% 0.09% 0.64% 0.09% 0.36% 

Senior Pay Level* 25 72.00% 28.00% 8.00% 80.00% 8.00% 0.00% 0.00% 4.00% 0.00% 0.00% 

   SES 25 72.00% 28.00% 8.00% 80.00% 8.00% 0.00% 0.00% 4.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

584 62.84% 37.16% 3.42% 70.21% 22.43% 1.54% 0.34% 1.88% 0.17% 0.34% 

Mid-Level 
Officials/ 
Managers 

1,461 59.21% 40.79% 2.94% 80.63% 14.31% 1.30% 0.14% 0.55% 0.14% 0.48% 

Senior-Level 
Officials/ 
Managers 

310 65.81% 34.19% 2.58% 87.10% 8.71% 0.32% 0.00% 1.29% 0.00% 0.32% 
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Defense Logistics Agency (DLA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 125  79  204  
Settlements 2 1.6% 34 43% 36 17.7%
Withdrawals or No Complaints Filed 71 56.8% 4 5.1% 75 36.8%
Complaints Filed*     90 44.1%
Decision to File Complaint Pending at End of Fiscal Year     3 1.5%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 204 89 
Total Number Offered ADR 143 29 
ADR Offer Rate* 70.1% 32.6% 
ADR Participation Rate* 38.7% 32.6% 
Total ADR Settlements 34 21 
Total ADR Settlements Amount $49,750.00 $49,361.44 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 204 161 78.9%    
All Investigations 65 21 32.3% 209 251 20.1%
All Complaint Closures 89   335 353 5.4%
Merit Decisions (no AJ) 17 0 0% 435 528 21.4%
Dismissal Decisions (no AJ) 19   92 127 38%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 94        
Total Closures 89        
Settlements 34 38.2%       
Withdrawals 4 4.5%       
Total Final Agency Actions 51 57.3% 36 70.6% 15 29.4% 0 0%
 Dismissals 19  37.3% 19 100% 0 0% 0 0%
 Merit Decisions 32  62.7% 17 53.1% 15 46.9% 0 0%
 Finding Discrimination 1  3.1% 1 100% 0 0% 0 0%
 Finding No Discrimination  31  96.9% 16 51.6% 15 48.4% 0 0%
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Defense Office of the Secretary/WASH (OSD) 
Permanent Workforce:  7,181  Temporary Workforce:  511  Total Workforce:  7,692 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
OSD employed 55 Individuals with Targeted  
Disabilities i n FY 2007, which was 0.72% of its total  
work force.  This repr esents an increase of 10  
employees over FY 2 006 an d an increase of 29  
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.68% an d for  FY 20 03 was 0.6 7%.  
Over th e 5- year pe riod OSD had  a  net increas e of  
0.05% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

OSD timely processed 100% of the  56 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Race (Black); (2)  Sex (Female); an d (3) 
Age.  Of the 29 complaints filed at OSD, 14 contained 
allegations of race (Black) discrimination, 3 contained  
allegations of race (White) discrimination, 2 contained 
allegations of color dis crimination and 9 cont ained 
allegations of disability discrimination.  
 
 
 
 
 

III.  Complaint Processing Times 

Of the 26 completed inve stigations, 46.2% wer e 
timely.  OSD's aver age time for completing an  
investigation was 265  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

OSD’s aver age p rocessing time for all comp laint 
closures increased from 605 da ys in FY 2006 to 634  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

OSD reported paying no monetary benefits for 3 pre-
complaint settlements.  OSD expe nded a tota l of 
$114,156 fo r 26 complaint investigations, for an 
average expenditure of $4,390. 

OSD agreed to pay a total of $76,75 0 for 5 comp laint 
closures through settlement agreeme nts, final agency 
decisions, and final ag ency orders fully impleme nting 
AJ decisions.  For complaint closures with benef its, 
the ave rage award w as $15, 350.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 7,181 60.30% 39.70% 3.15% 70.67% 21.45% 3.30% 0.28% 0.58% 0.57% 0.69% 

Major 
Occupations:            

   POLICE 613 87.28% 12.72% 5.38% 48.61% 43.23% 1.63% 0.00% 0.98% 0.16% 0.00% 
   GENERAL 

ENGINEERING 492 81.50% 18.50% 3.46% 85.16% 5.89% 3.66% 0.00% 0.41% 1.42% 0.20% 

   FOREIGN 
AFFAIRS 240 68.75% 31.25% 2.08% 92.08% 2.92% 2.50% 0.00% 0.00% 0.42% 0.42% 

GS-14 and GS-
15* 125 56.80% 43.20% 1.60% 89.60% 4.80% 3.20% 0.00% 0.00% 0.80% 0.00% 

Senior Pay 
Level* 374 76.20% 23.80% 1.87% 92.51% 2.41% 2.41% 0.00% 0.27% 0.27% 0.00% 

   SES 254 76.38% 23.62% 1.57% 92.13% 2.36% 3.15% 0.00% 0.39% 0.39% 0.00% 
First-Level 
Officials/ 
Managers 

21 47.62% 52.38% 0.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

55 67.27% 32.73% 0.00% 96.36% 1.82% 1.82% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

362 76.80% 23.20% 2.21% 93.09% 2.21% 2.21% 0.00% 0.00% 0.28% 0.00% 
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Defense Office of the Secretary/WASH (OSD) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 54  2  56  
Settlements 1 1.9% 2 100% 3 5.4%
Withdrawals or No Complaints Filed 20 37% 0 0% 20 35.7%
Complaints Filed*     29 51.8%
Decision to File Complaint Pending at End of Fiscal Year     4 7.1%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 56 28 
Total Number Offered ADR 56 0 
ADR Offer Rate* 100% 0% 
ADR Participation Rate* 3.6% 0% 
Total ADR Settlements 2 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 56 56 100%    
All Investigations 26 12 46.2% 317 265 -16.4%
All Complaint Closures 28   605 634 4.8%
Merit Decisions (no AJ) 6 0 0% 665 496 -25.4%
Dismissal Decisions (no AJ) 2   132 169 28%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 29        
Total Closures 28        
Settlements 5 17.9%       
Withdrawals 2 7.1%       
Total Final Agency Actions 21 75% 8 38.1% 13 61.9% 0 0%
 Dismissals 2  9.5% 2 100% 0 0% 0 0%
 Merit Decisions 19  90.5% 6 31.6% 13 68.4% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  19  100% 6 31.6% 13 68.4% 0 0%
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Defense Security Service (DSS) 
Permanent Workforce:  525  Temporary Workforce:  1  Total Workforce:  526 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DSS employed 6 Individuals with Targeted Disabilities 
in FY 2007, which was 1 .14% of its total work for ce.  
This represents a decrea se of 2 empl oyees from FY 
2006 and a decrease of 15 employees since FY 2003.  
The participation rate fo r FY 2006 was 1.47% and for 
FY 2003 was 0.88%.  Over th e 5- year peri od DSS 
had a net increase of  0.26% in employees with 
targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DSS timely processed 6 0% of the 5 pre-compl aint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) R eprisal; (2) Race (Black); and (3) Se x 
(Female).  Of the 5 complaints filed at DSS, 4  
contained al legations of race  (Black) discrimination, 
and none contained all egations of disability 
discrimination.  
 
 
 
 
 
 
 
 
 

III.  Complaint Processing Times 

Of the 3 completed investigat ions, 66.7% were timely.  
DSS' avera ge time for  completing  an in vestigation 
was 164 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

DSS’ avera ge pr ocessing time for all complaint  
closures decreased from 384 days in FY 2006 to 367 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DSS reported no counseling settlements in FY 20 07.  
DSS expen ded a total  of $19,374  for 3 complaint  
investigations, for an average expenditure of $6,458. 

DSS agreed to pay a tot al of $25,50 0 for 3 comp laint 
closures through settlement agreeme nts, final agency 
decisions, and final ag ency orders fully impleme nting 
AJ decisions.  For complaint closures with benef its, 
the ave rage a ward w as $8,500 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 525 58.86% 41.14% 2.67% 76.95% 16.57% 2.48% 0.00% 1.14% 0.19% 1.14% 

Major Occupations:            
   SECURITY 

ADMINISTRATION 361 55.96% 44.04% 2.22% 77.01% 16.90% 2.22% 0.00% 1.66% 0.00% 1.11% 

   INFORMATION 
TECHNOLOGY 
MANAGEMENT 

52 84.62% 15.38% 5.77% 73.08% 13.46% 7.69% 0.00% 0.00% 0.00% 0.00% 

GS-14 and GS-15* 84 65.48% 34.52% 4.76% 79.76% 13.10% 1.19% 0.00% 0.00% 1.19% 1.19% 

Senior Pay Level* 6 50.00% 50.00% 0.00% 83.33% 16.67% 0.00% 0.00% 0.00% 0.00% 0.00% 

   SES 6 50.00% 50.00% 0.00% 83.33% 16.67% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level Officials/ 
Managers 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level Officials/ 
Managers 58 65.52% 34.48% 5.17% 79.31% 12.07% 1.72% 0.00% 1.72% 0.00% 0.00% 

Senior-Level 
Officials/ Managers 25 76.00% 24.00% 4.00% 80.00% 16.00% 0.00% 0.00% 0.00% 0.00% 4.00% 
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Defense Security Service (DSS) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 5  0  5  
Settlements 0 0% 0 0% 0 0%
Withdrawals or No Complaints Filed 1 20% 0 0% 1 20%
Complaints Filed*     4 80%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 5 5 
Total Number Offered ADR 0 0 
ADR Offer Rate* 0% 0% 
ADR Participation Rate* 0% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 5 3 60%    
All Investigations 3 2 66.7% 208 164 -21.2%
All Complaint Closures 5   384 367 -4.4%
Merit Decisions (no AJ) 0 0 0% 278 0 -100%
Dismissal Decisions (no AJ) 0   0 0 NA%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 5        
Total Closures 5        
Settlements 3 60%       
Withdrawals 2 40%       
Total Final Agency Actions 0 0% 0 NA% 0 NA% 0 NA%
 Dismissals 0 NA% 0 NA% 0 0% 0 0%
 Merit Decisions 0 NA% 0 NA% 0 NA% 0 NA%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  0 NA% 0 NA% 0 NA% 0 NA%
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Defense Threat Reduction Agency (DTRA) 
Permanent Workforce:  1,096  Temporary Workforce:  22  Total Workforce:  1,118 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DTRA emp loyed 7 I ndividuals with Target ed 
Disabilities i n FY 2007, which was 0.63% of its total  
work force.  This r epresents a decrease of 3 
employees from FY 2006 an d an  increase o f 2 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.86% an d for  FY 20 03 was 0.5 6%.  
Over the 5-year period DTRA had  a net increase  of  
0.07% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DTRA timely processed 100% of the 1 0 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) R eprisal; (2) Race (Black); and (3) Se x 
(Female).  Of the 7 complaints filed at DTR A, 3  
contained allegations of race  (Black) discrimination, 1 
contained all egations of race (White)  discrimination,  
and none contained all egations of disability 
discrimination.  
 
 
 
 

III.  Complaint Processing Times 

Of the 4 completed inve stigations, 100% were ti mely.  
DTRA's average time for  completing an investigation 
was 149 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

DTRA’s ave rage processing time fo r all complaint  
closures decreased from 258 days in FY 2006 to 248 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DTRA reported no counseling settlements in FY 2007.  
DTRA expe nded a total  of $13,5 72 for 4 comp laint 
investigations, for an average expenditure of $3,393. 

DTRA agreed to pay a total of $10,000 for its single  
complaint closure thr ough settlement agre ements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisions.  .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 1,096 60.04% 39.96% 8.39% 64.69% 21.44% 4.11% 0.00% 0.46% 0.91% 0.55% 

Major 
Occupations:            

   MANAGEMENT 
AND PROGRAM 
ANALYSIS 

123 21.14% 78.86% 11.38% 43.09% 39.84% 4.07% 0.00% 0.00% 1.63% 0.00% 

   INFORMATION 
TECHNOLOGY 
MANAGEMENT 

74 66.22% 33.78% 17.57% 66.22% 12.16% 4.05% 0.00% 0.00% 0.00% 0.00% 

   ENGINEERING 47 95.74% 4.26% 8.51% 70.21% 4.26% 14.89
% 0.00% 0.00% 2.13% 0.00% 

GS-14 and GS-15* 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior Pay Level* 13 76.92% 23.08% 0.00% 92.31% 0.00% 7.69% 0.00% 0.00% 0.00% 0.00% 

   SES 13 76.92% 23.08% 0.00% 92.31% 0.00% 7.69% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

13 76.92% 23.08% 0.00% 92.31% 0.00% 7.69% 0.00% 0.00% 0.00% 0.00% 
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Defense Threat Reduction Agency (DTRA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 8  2  10  
Settlements 0 0% 0 0% 0 0%
Withdrawals or No Complaints Filed 3 37.5% 1 50% 4 40%
Complaints Filed*     6 60%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 10 5 
Total Number Offered ADR 10 0 
ADR Offer Rate* 100% 0% 
ADR Participation Rate* 20% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 10 10 100%    
All Investigations 4 4 100% 176 149 -15.3%
All Complaint Closures 5   258 248 -3.9%
Merit Decisions (no AJ) 2 2 100% 339 278 -18%
Dismissal Decisions (no AJ) 0   25 0 -100%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 7        
Total Closures 5        
Settlements 1 20%       
Withdrawals 2 40%       
Total Final Agency Actions 2 40% 2 100% 0 0% 0 0%
 Dismissals 0 NA% 0 NA% 0 0% 0 0%
 Merit Decisions 2  100% 2 100% 0 0% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  2  100% 2 100% 0 0% 0 0%
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Department of Education (ED) 
Permanent Workforce:  3,869  Temporary Workforce:  477  Total Workforce:  4,346 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
ED employed 59 Individuals with Targeted Disabilities 
in FY 2007, which was 1 .36% of its total work for ce.  
This is the same as the number of e mployees in  FY 
2006 and a decrease of 11 employees since FY 2003.  
The participation rate fo r FY 2006 was 1.36% and for 
FY 2003 was 1.66%.  Over the  5-year period ED had 
a net d ecrease of 0.30% in emplo yees with targ eted 
disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

ED timely processed 10 0% of the 86 pre-compl aint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) R eprisal; (2) Race (Black); and (3) Se x 
(Female).  Of the 55  complaints filed at ED,  21  
contained allegations of race  (Black) discrimination, 2 
contained allegations of race (White) discrimination, 3 
contained all egations of race (Asian)  discrimination, 
and 9 contained allegat ions of d isability 
discrimination.  
 
 
 

III.  Complaint Processing Times 

Of the 26 completed inve stigations, 26.9% wer e 
timely.  ED's average time for completing an 
investigation was 299  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

ED’s avera ge processing time for all complaint 
closures decreased from 426 days in FY 2006 to 359 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

ED repo rted payin g no monetary benefits for 6 pre-
complaint settlements.  ED expen ded a total of 
$124,634 fo r 26 complaint investigations, for an 
average expenditure of $4,793. 

ED agree d to pay a tota l of $61,000  for 8 complaint 
closures through settlement agreeme nts, final agency 
decisions, and final ag ency orders fully impleme nting 
AJ decisions.  For complaint closures with benef its, 
the ave rage a ward w as $7,625 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 3,869 36.44% 63.56% 4.06% 53.86% 36.88% 4.26% 0.10% 0.65% 0.18% 1.52% 

Major 
Occupations:            

   MANAGEMENT 
AND PROGRAM 
ANALYSIS 

990 30.61% 69.39% 2.93% 52.93% 41.72% 1.82% 0.00% 0.40% 0.20% 1.01% 

   EDUCATION 
PROGRAM 343 27.11% 72.89% 4.66% 58.89% 30.61% 2.04% 0.58% 2.92% 0.29% 0.29% 

   GENERAL 
ATTORNEY 340 36.18% 63.82% 4.71% 70.59% 15.59% 8.53% 0.29% 0.29% 0.00% 1.18% 

GS-14 and GS-15* 1,321 45.80% 54.20% 2.57% 69.42% 22.94% 4.09% 0.08% 0.83% 0.08% 1.14% 

Senior Pay Level* 133 62.41% 37.59% 0.00% 87.97% 9.77% 2.26% 0.00% 0.00% 0.00% 0.75% 

   SES 67 64.18% 35.82% 0.00% 83.58% 13.43% 2.99% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

4 0.00% 100.00% 0.00% 75.00% 25.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

398 44.72% 55.28% 3.02% 62.56% 30.15% 3.52% 0.00% 0.75% 0.00% 0.75% 

Senior-Level 
Officials/ 
Managers 

522 51.72% 48.28% 1.72% 78.74% 16.48% 2.11% 0.00% 0.96% 0.00% 0.77% 
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Department of Education (ED) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 77  9  86  
Settlements 3 3.9% 3 33.3% 6 7%
Withdrawals or No Complaints Filed 19 24.7% 6 66.7% 25 29.1%
Complaints Filed*     55 64%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 86 41 
Total Number Offered ADR 77 0 
ADR Offer Rate* 89.5% 0% 
ADR Participation Rate* 10.5% 0% 
Total ADR Settlements 3 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 86 86 100%    
All Investigations 26 7 26.9% 220 299 35.9%
All Complaint Closures 41   426 359 -15.7%
Merit Decisions (no AJ) 9 0 0% 492 515 4.7%
Dismissal Decisions (no AJ) 18   203 294 44.8%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 55        
Total Closures 41        
Settlements 8 19.5%       
Withdrawals 2 4.9%       
Total Final Agency Actions 31 75.6% 27 87.1% 4 12.9% 0 0%
 Dismissals 20  64.5% 18 90% 2 100% 0 0%
 Merit Decisions 11  35.5% 9 81.8% 2 18.2% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  11  100% 9 81.8% 2 18.2% 0 0%
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Department of Energy (DOE) 
Permanent Workforce:  14,472  Temporary Workforce:  473  Total Workforce:  14,945 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DOE empl oyed 12 2 Individu als with Tar geted 
Disabilities i n FY 2007, which was 0.82% of its total  
work force.  This repr esents an increase of 11  
employees over FY 2 006 an d no  change in  the  
number of  employee s since FY 2003.  The 
participation rate for FY 2006 w as 0.74% and for  FY 
2003 was 0.80%.  Over t he 5-year period DOE had a 
net increase  of 0.02%  in emplo yees with targe ted 
disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DOE timely processed 47% of the 117 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2 ) Age; a nd (3)  Disabi lity 
(Physical).  Of the 64 complaints filed at DOE, 17  
contained allegations of race  (Black) discrimination, 3 
contained allegations of race (White) discrimination, 2 
contained allegations of race (American Indian/Alaska 
Native) discrimination, 11 contained allegations  of 
color discrimination an d 21 contained allegatio ns of 
disability discrimination.  
 
 
 
 

III.  Complaint Processing Times 

Of the 48 completed inve stigations, 62.5% wer e 
timely.  DOE's avera ge time for completing an  
investigation was 251  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

DOE's ave rage p rocessing time for all comp laint 
closures decreased from 506 days in FY 2006 to 429 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DOE agr eed to pay $152,561 for 21 pre -complaint 
settlements, of which 9 were mone tary settlements  
averaging $16,951.  DOE expended a total of $83,384 
for 48 co mplaint investigations, for an a verage 
expenditure of $1,737. 

DOE agr eed to pa y a  total of $ 538,803 for  29  
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $18,579 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 14,472 61.62% 38.38% 6.36% 75.68% 11.35% 4.45% 0.11% 1.50% 0.54% 0.84% 

Major Occupations:            
   GENERAL 

ENGINEERING 1,523 83.91% 16.09% 9.19% 75.38% 4.46% 9.19% 0.00% 1.44% 0.33% 0.39% 

   MISCELLANEOUS 
ADMINISTRATION 
AND PRO 

1,410 47.52% 52.48% 6.45% 68.87% 20.64% 2.34% 0.14% 1.28% 0.28% 0.28% 

   ELECTRICIAN 
(HIGH VOLTAGE) 650 97.85% 2.15% 4.15% 89.38% 0.62% 1.08% 0.00% 3.23% 1.54% 0.15% 

GS-14 and GS-15* 4,676 68.97% 31.03% 4.81% 80.47% 7.78% 5.58% 0.06% 1.03% 0.26% 0.56% 

Senior Pay Level* 553 79.93% 20.07% 5.61% 83.91% 5.42% 3.80% 0.00% 1.08% 0.18% 0.72% 

   SES 421 77.20% 22.80% 5.23% 85.75% 5.46% 2.61% 0.00% 0.95% 0.00% 0.95% 
First-Level Officials/ 
Managers 78 83.33% 16.67% 15.38% 74.36% 5.13% 1.28% 0.00% 3.85% 0.00% 0.00% 

Mid-Level Officials/ 
Managers 1,290 66.67% 33.33% 11.86% 74.96% 6.67% 4.19% 0.00% 1.78% 0.54% 0.62% 

Senior-Level 
Officials/ Managers 1,418 74.75% 25.25% 4.65% 83.29% 7.33% 3.53% 0.07% 1.06% 0.07% 0.42% 
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Department of Energy (DOE) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 97  20  117  
Settlements 12 12.4% 9 45% 21 18%
Withdrawals or No Complaints Filed 35 36.1% 0 0% 35 29.9%
Complaints Filed*     56 47.9%
Decision to File Complaint Pending at End of Fiscal Year     5 4.3%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 117 83 
Total Number Offered ADR 87 41 
ADR Offer Rate* 74.4% 49.4% 
ADR Participation Rate* 17.1% 12.1% 
Total ADR Settlements 9 5 
Total ADR Settlements Amount $38,550.00 $65,224.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 117 55 47%    
All Investigations 48 30 62.5% 213 251 17.8%
All Complaint Closures 83   506 429 -15.2%
Merit Decisions (no AJ) 19 15 79% 577 412 -28.6%
Dismissal Decisions (no AJ) 15   156 193 23.7%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 64        
Total Closures 83        
Settlements 28 33.7%       
Withdrawals 9 10.8%       
Total Final Agency Actions 46 55.4% 34 73.9% 12 26.1% 0 0%
 Dismissals 19  41.3% 15 78.9% 4 100% 0 0%
 Merit Decisions 27  58.7% 19 70.4% 8 29.6% 0 0%
 Finding Discrimination 1  3.7% 1 100% 0 0% 0 0%
 Finding No Discrimination  26  96.3% 18 69.2% 8 30.8% 0 0%
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Environmental Protection Agency (EPA) 
Permanent Workforce:  16,859 Temporary Workforce:  1,233 Total Workforce:  18,092 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
EPA employed 185 I ndividuals with Target ed 
Disabilities i n FY 2007, which was 1.02% of its total  
work force.  This r epresents a decrease of 5 
employees from FY 2006 an d an  increase o f 2 
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.04% an d for  FY 20 03 was 1.0 4%.  
Over the 5-year period EPA had a net decreas e of 
0.02% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

EPA timely processed 61.8% of the 89 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Age; and (3) Race (Black).  Of 
the 64 complaints fil ed at EPA, 17 contained 
allegations of race (Black) discrimination, 8 contained  
allegations of race (White) discrimination, 7 contained 
allegations of race (Asian) discrimination, 1 contained 
allegations of race (Ameri can India n/Alaska Native) 
discrimination, 8 contained alleg ations of co lor 
discrimination an d 2 3 cont ained allegatio ns of  
disability discrimination.  
 
 

III.  Complaint Processing Times 

Of the 46 completed inve stigations, 26.1% wer e 
timely.  E PA's av erage time for completing an 
investigation was 242  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

EPA's average processing time for all complaint  
closures decreased from 505 days in FY 2006 to 450 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

EPA reported paying no monet ary benefits for 8 pre-
complaint settlements.  EPA expended a total of  
$491,307 fo r 46 complaint investigations, for an 
average expenditure of $10,680. 

EPA agreed to pay a total of $82,060 for 11 complaint 
closures through settlement agreeme nts, final agency 
decisions, and final ag ency orders fully impleme nting 
AJ decisions.  For complaint closures with benef its, 
the ave rage a ward w as $7,460 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 16,859 48.40% 51.60% 5.10% 69.29% 18.71% 6.01% 0.05% 0.75% 0.08% 1.06% 

Major Occupations:            
   ENVIRONMENTAL 

PROTECTION 
SPECIALIST 

2,767 39.61% 60.39% 4.08% 73.00% 16.81% 4.81% 0.00% 1.30% 0.00% 1.26% 

   GENERAL 
PHYSICAL 
SCIENCE 

2,325 60.77% 39.23% 4.99% 81.51% 7.31% 5.33% 0.00% 0.77% 0.09% 0.39% 

   ENVIRONMENTAL 
ENGINEERING 1,914 68.65% 31.35% 7.58% 71.94% 8.25% 11.60

% 0.05% 0.47% 0.10% 0.31% 

GS-14 and GS-15* 5,233 57.50% 42.50% 3.99% 79.72% 11.06% 4.76% 0.02% 0.42% 0.02% 0.40% 

Senior Pay Level* 317 64.98% 35.02% 4.42% 84.86% 7.57% 2.84% 0.00% 0.32% 0.00% 0.00% 

   SES 261 62.45% 37.55% 4.98% 82.38% 9.20% 2.68% 0.00% 0.38% 0.00% 0.00% 
First-Level Officials/ 
Managers 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level Officials/ 
Managers 543 58.01% 41.99% 3.31% 78.45% 13.44% 4.42% 0.00% 0.37% 0.00% 0.37% 

Senior-Level 
Officials/ Managers 1,396 60.39% 39.61% 4.51% 81.66% 10.03% 3.08% 0.00% 0.64% 0.07% 0.21% 
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Environmental Protection Agency (EPA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 80  13  93  
Settlements 6 7.5% 2 15.4% 8 8.6%
Withdrawals or No Complaints Filed 15 18.8% 3 23.1% 18 19.4%
Complaints Filed*     66 71%
Decision to File Complaint Pending at End of Fiscal Year     1 1.1%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 93 76 
Total Number Offered ADR 88 3 
ADR Offer Rate* 94.6% 4% 
ADR Participation Rate* 14% 1.3% 
Total ADR Settlements 2 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 89 55 61.8%    
All Investigations 46 12 26.1% 206 242 17.5%
All Complaint Closures 76   505 450 -10.9%
Merit Decisions (no AJ) 23 0 0% 677 504 -25.6%
Dismissal Decisions (no AJ) 11   137 169 23.4%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 64        
Total Closures 76        
Settlements 11 14.5%       
Withdrawals 9 11.8%       
Total Final Agency Actions 56 73.7% 34 60.7% 21 37.5% 1 1.8%
 Dismissals 19  33.9% 11 57.9% 8 100% 0 0%
 Merit Decisions 37  66.1% 23 62.2% 13 35.1% 1 2.7%
 Finding Discrimination 1  2.7% 0 0% 0 0% 1 100%
 Finding No Discrimination  36  97.3% 23 63.9% 13 36.1% 0 0%
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Equal Employment Opportunity Commission (EEOC) 
Permanent Workforce:  2,142  Temporary Workforce:  50  Total Workforce:  2,192 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
EEOC emp loyed 58  Individuals with Targ eted 
Disabilities i n FY 2007, which was 2.65% of its total  
work force.  This re presents an increase of 6  
employees over  FY 20 06 an d an  increase o f 2  
employees since FY 2003.  The participation rate for 
FY 2006  w as 2.37% an d for  FY 20 03 was 2.1 9%.  
Over th e 5 -year p eriod E EOC had  a net increase  of 
0.46% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

EEOC timely processed 90.7% of the 54 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Disability (Physical); and (3) 
Sex (Male).  Of the 28 complaints filed at EEOC, 1 
contained allegations of race  (Black) discrimination, 1 
contained allegations of race (White) discrimination, 1 
contained all egations of race (Asian)  discrimination, 
and 14 contained allegat ions of disability 
discrimination.  
 
 
 
 
 

lII.  Complaint Processing Times 

Of the 14 completed inve stigations, 85.7% wer e 
timely.  EE OC's average time for completing an 
investigation was 191  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

EEOC's ave rage pr ocessing time for all complaint 
closures decreased from 408 days in FY 2006 to 345 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

EEOC repor ted payin g no monetar y benefits for 4 
pre-complaint settlements.  EEOC expended a total of 
$52,000 for  14 complaint investigations, for an  
average expenditure of $3,714. 

EEOC agreed to pay a total of $2,000 for 7 compl aint 
closures through settlement agreeme nts, final agency 
decisions, and final ag ency orders fully impleme nting 
AJ decisions.  For complaint closures with benef its, 
the average awar d was $285.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 2,142 32.96% 67.04% 13.31% 38.56% 42.95% 3.59% 0.14% 0.70% 0.75% 2.57% 

Major 
Occupations:            

   GENERAL 
INVESTIGATING 823 37.30% 62.70% 19.44% 33.78% 42.77% 2.55% 0.00% 0.73% 0.73% 2.31% 

   GENERAL 
ATTORNEY 487 37.99% 62.01% 9.65% 61.19% 22.79% 5.54% 0.21% 0.21% 0.41% 2.05% 

GS-14 and GS-15* 574 41.99% 58.01% 10.28% 58.01% 25.61% 5.57% 0.00% 0.00% 0.52% 2.44% 

Senior Pay Level* 30 53.33% 46.67% 16.67% 40.00% 43.33% 0.00% 0.00% 0.00% 0.00% 0.00% 

   SES 29 55.17% 44.83% 17.24% 37.93% 44.83% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

40 35.00% 65.00% 15.00% 30.00% 50.00% 5.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

198 38.38% 61.62% 11.11% 46.46% 35.86% 6.57% 0.00% 0.00% 0.00% 2.02% 

Senior-Level 
Officials/ 
Managers 

118 54.24% 45.76% 12.71% 50.85% 33.05% 2.54% 0.00% 0.00% 0.85% 3.39% 
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Equal Employment Opportunity Commission (EEOC) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 39  15  54  
Settlements 0 0% 4 26.7% 4 7.4%
Withdrawals or No Complaints Filed 16 41% 0 0% 16 29.6%
Complaints Filed*     28 51.9%
Decision to File Complaint Pending at End of Fiscal Year     6 11.1%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 54 17 
Total Number Offered ADR 54 17 
ADR Offer Rate* 100% 100% 
ADR Participation Rate* 27.8% 47.1% 
Total ADR Settlements 4 6 
Total ADR Settlements Amount $0.00 $2,000.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 54 49 90.7%    
All Investigations 14 12 85.7% 210 191 -9%
All Complaint Closures 17   408 345 -15.4%
Merit Decisions (no AJ) 5 1 20% 611 510 -16.5%
Dismissal Decisions (no AJ) 1   76 114 50%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 28        
Total Closures 17        
Settlements 7 41.2%       
Withdrawals 1 5.9%       
Total Final Agency Actions 9 52.9% 6 66.7% 3 33.3% 0 0%
 Dismissals 1  11.1% 1 100% 0 0% 0 0%
 Merit Decisions 8  88.9% 5 62.5% 3 37.5% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  8  100% 5 62.5% 3 37.5% 0 0%
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Federal Communications Commission (FCC) 
Permanent Workforce:  1,758  Temporary Workforce:  46  Total Workforce:  1,804 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
FCC empl oyed 1 9 Individuals  with Targeted  
Disabilities i n FY 2007, which was 1.05% of its total  
work force.  This repr esents a d ecrease of one  
employee from FY 2006 and a decrease of  4 
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.08% an d for  FY 20 03 was 1.1 4%.  
Over the 5- year perio d FCC had a net decrease of 
0.09% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

FCC timely processed 1 00% of the 7 pre -complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Race (Black); (2) Race (White); and (3) Age.  
Of the 3 complaints fil ed at FC C, 1 contai ned 
allegations of race (Black) discrimination, 1 contained  
allegations o f race (Whi te) discrimin ation, and non e 
contained allegations of disability discrimination.  
 
 
 
 
 
 
 
 

III.  Complaint Processing Times 

FCC re ported completing n o inve stigations in FY 
2007. 

FCC's a verage processing time for all comp laint 
closures increased from 340 da ys in FY 2006 to 605  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

FCC reported no counseling settlements in FY 20 07.  
FCC re ported completing n o inve stigations in FY 
2007. 

FCC re ported no co mplaint closures through  
settlement a greement, final agency decision, or final  
agency order fully implementing an AJ decision in FY 
2007.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 1,758 46.30% 53.70% 3.41% 57.68% 32.82% 5.80% 0.00% 0.28% 0.00% 1.08% 

Major 
Occupations:            

   GENERAL 
ATTORNEY 507 50.69% 49.31% 2.37% 79.29% 12.82% 5.52% 0.00% 0.00% 0.00% 1.78% 

   ELECTRONICS 
ENGINEERING 273 87.91% 12.09% 4.03% 67.40% 10.62% 17.22

% 0.00% 0.73% 0.00% 0.37% 

GS-14 and GS-15* 969 59.65% 40.35% 2.48% 73.89% 16.10% 7.33% 0.00% 0.21% 0.00% 1.34% 

Senior Pay Level* 48 64.58% 35.42% 2.08% 89.58% 6.25% 2.08% 0.00% 0.00% 0.00% 0.00% 

   SES 34 61.76% 38.24% 0.00% 88.24% 8.82% 2.94% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

1 0.00% 100.00% 0.00% 0.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

31 32.26% 67.74% 0.00% 45.16% 54.84% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

262 58.02% 41.98% 1.91% 82.44% 11.45% 4.20% 0.00% 0.00% 0.00% 0.76% 
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Federal Communications Commission (FCC) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 7  0  7  
Settlements 0 0% 0 0% 0 0%
Withdrawals or No Complaints Filed 4 57.1% 0 0% 4 57.1%
Complaints Filed*     3 42.9%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 7 3 
Total Number Offered ADR 3 0 
ADR Offer Rate* 42.9% 0% 
ADR Participation Rate* 0% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 7 7 100%    
All Investigations 0 0 NA% 64 0 -100%
All Complaint Closures 3   340 605 77.9%
Merit Decisions (no AJ) 0 0 0% 0 0 NA%
Dismissal Decisions (no AJ) 1   35 145 314.3%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 3        
Total Closures 3        
Settlements 0 0%       
Withdrawals 0 0%       
Total Final Agency Actions 3 100% 1 33.3% 2 66.7% 0 0%
 Dismissals 1  33.3% 1 100% 0 0% 0 0%
 Merit Decisions 2  66.7% 0 0% 2 100% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  2  100% 0 0% 2 100% 0 0%
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Federal Deposit Insurance Corporation (FDIC) 
Permanent Workforce:  4,372  Temporary Workforce:  266  Total Workforce:  4,638 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
FDIC employed 32 I ndividuals with Target ed 
Disabilities i n FY 2007, which was 0.69% of its total  
work force.  This is the same as the number of  
employees in FY 2006 and a decrease of 9 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.70% an d for  FY 20 03 was 0.7 7%.  
Over the 5-year period F DIC ha d a n et decrease  of 
0.08% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

FDIC timely processed 97.8% of the 45 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Age; and (3) Race (White).  Of 
the 34 complaints filed at FDIC, 5 contained  
allegations of race (Black) discrimination, 12  
contained allegations of race (White) discrimination, 2 
contained all egations of color discrimination an d 15 
contained allegations of disability discrimination.  
 
 
 
 

III.  Complaint Processing Times 

Of the 29 completed inve stigations, 48.3% wer e 
timely.  FD IC's av erage time for completing an 
investigation was 199  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

FDIC's aver age p rocessing time for all comp laint 
closures decreased from 600 days in FY 2006 to 336 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

FDIC agre ed to pay $ 41,355 for 6 pre-compl aint 
settlements, of which 2 were mone tary settlements  
averaging $ 20,677.  FDIC exp ended a total of 
$125,350 fo r 29 complaint investigations, for an 
average expenditure of $4,322. 

FDIC agre ed to pay a total of $262,660 fo r 9 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $29,184 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 4,372 55.51% 44.49% 4.16% 73.44% 18.07% 3.68% 0.02% 0.53% 0.09% 0.71% 

Major 
Occupations:            

   FINANCIAL 
INSTITUTION 
EXAMINING 

2,274 66.27% 33.73% 4.18% 82.54% 9.85% 2.95% 0.00% 0.35% 0.13% 0.53% 

   GENERAL 
ATTORNEY 235 63.83% 36.17% 3.83% 87.66% 5.11% 1.70% 0.85% 0.85% 0.00% 0.00% 

   FINANCIAL 
ANALYSIS 115 63.48% 36.52% 3.48% 73.04% 15.65% 7.83% 0.00% 0.00% 0.00% 0.87% 

GS-14 and  
GS-15* 1,031 65.28% 34.72% 3.30% 82.44% 9.70% 4.07% 0.00% 0.48% 0.00% 0.39% 

Senior Pay 
Level* 91 74.73% 25.27% 1.10% 82.42% 13.19% 1.10% 0.00% 1.10% 1.10% 0.00% 

   SES 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

8 12.50% 87.50% 12.50% 37.50% 50.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

32 68.75% 31.25% 9.38% 65.63% 25.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

89 75.28% 24.72% 1.12% 82.02% 13.48% 1.12% 0.00% 1.12% 1.12% 0.00% 
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Federal Deposit Insurance Corporation (FDIC) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 33  12  45  
Settlements 0 0% 6 50% 6 13.3%
Withdrawals or No Complaints Filed 5 15.2% 2 16.7% 7 15.6%
Complaints Filed*     32 71.1%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 45 43 
Total Number Offered ADR 40 17 
ADR Offer Rate* 88.9% 39.5% 
ADR Participation Rate* 26.7% 11.6% 
Total ADR Settlements 6 3 
Total ADR Settlements Amount $41,355.00 $150.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 45 44 97.8%    
All Investigations 29 14 48.3% 236 199 -15.7%
All Complaint Closures 43   600 336 -44%
Merit Decisions (no AJ) 12 2 16.7% 361 434 20.2%
Dismissal Decisions (no AJ) 12   0 212 NA%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 34        
Total Closures 43        
Settlements 9 20.9%       
Withdrawals 5 11.6%       
Total Final Agency Actions 29 67.4% 24 82.8% 5 17.2% 0 0%
 Dismissals 12  41.4% 12 100% 0 0% 0 0%
 Merit Decisions 17  58.6% 12 70.6% 5 29.4% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  17  100% 12 70.6% 5 29.4% 0 0%
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Federal Energy Regulatory Commission (FERC) 
Permanent Workforce:  1,270  Temporary Workforce:  26  Total Workforce:  1,296 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
FERC emp loyed 13  Individuals with Targ eted 
Disabilities i n FY 2007, which was 1.00% of its total  
work force.  This re presents an increase of 2  
employees over  FY 20 06 an d an  increase o f 2  
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.82% an d for  FY 20 03 was 0.9 6%.  
Over the 5-year period F ERC h ad a net increase  of  
0.04% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

FERC timely processed 100% of the 1 6 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1 ) Race (Black); (2) Race (Asian Pacific 
Islander); and (3) Race (White).  The single complaint 
filed at FERC contained  all egations of race (Bla ck) 
discrimination 
 
 
 
 
 
 

III.  Complaint Processing Times 

FERC repo rted completing no in vestigations in FY 
2007. 

FERC's ave rage p rocessing time fo r all complaint  
closures remained constant between FY 2006 and FY 
2007 at 0 d ays.  The g overnment-wide average was 
355 days. 
 
IV.  Costs 

FERC reported no counseling settlements in FY 2007.  
FERC repo rted completing no in vestigations in FY 
2007. 

FERC repo rted no complaint closures throug h 
settlement a greement, final agency decision, or final  
agency order fully implementing an AJ decision in FY 
2007.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 1,270 53.39% 100.00% 2.28% 66.61% 23.31% 6.14% 0.00% 0.79% 0.87% 1.02% 

Major 
Occupations:            

   ATTORNEY 233 47.64% 52.36% 0.86% 83.69% 9.44% 5.15% 0.00% 0.43% 0.43% 1.72% 
   ENERGY 

INDUSTRY 
ANALYST 

225 70.22% 41.78% 0.44% 86.22% 20.89% 3.11% 0.00% 0.44% 0.89% 1.78% 

   CIVIL 
ENGINEER 128 84.38% 15.63% 3.91% 71.88% 5.47% 17.97

% 0.00% 0.78% 0.00% 0.00% 

GS-14 and  
GS-15* 516 64.34% 35.66% 1.36% 82.95% 9.88% 5.23% 0.00% 0.19% 0.39% 0.97% 

Senior Pay 
Level* 73 75.34% 24.66% 4.11% 83.56% 5.48% 4.11% 0.00% 2.74% 0.00% 1.37% 

   SES 42 73.81% 26.19% 2.38% 90.48% 7.14% 0.00% 0.00% 0.00% 0.00% 2.38% 
First-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
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Federal Energy Regulatory Commission (FERC) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 16  0  16  
Settlements 0 0% 0 0% 0 0%
Withdrawals or No Complaints Filed 16 100% 0 0% 16 100%
Complaints Filed*     0 0%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 16 1 
Total Number Offered ADR 0 0 
ADR Offer Rate* 0% 0% 
ADR Participation Rate* 0% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 16 16 100%    
All Investigations 0 0 NA% 200 0 -100%
All Complaint Closures 1   0 0 NA%
Merit Decisions (no AJ) 0 0 0% 0 0 NA%
Dismissal Decisions (no AJ) 0   0 0 NA%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 1        
Total Closures 1        
Settlements 0 0%       
Withdrawals 1 100%       
Total Final Agency Actions 0 0% 0 NA% 0 NA% 0 NA%
 Dismissals 0 NA% 0 NA% 0 0% 0 0%
 Merit Decisions 0 NA% 0 NA% 0 NA% 0 NA%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  0 NA% 0 NA% 0 NA% 0 NA%
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Federal Trade Commission (FTC) 
Permanent Workforce:  985  Temporary Workforce:  110  Total Workforce:  1,095 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
FTC employed 6 Individuals with Targeted Disabilities 
in FY 2007, which was 0 .55% of its total work for ce.  
This represents a decrease of one e mployee from FY 
2006 and an increase of 2 empl oyees since FY 2003.  
The participation rate fo r FY 2006 was 0.66% and for 
FY 2003 was 0.41%.  Over the 5-year period FTC had 
a net  increa se of 0.14%  in em ployees with tar geted 
disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

FTC timely processed 1 00% of the 30 pr e-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: ( 1) R eprisal; (2) Sex (Femal e); and (3) Race 
(Asian Pacific Islander).  T he single complaint filed at 
FTC contained no allegations of race or color. 
 
 
 
 
 
 
 
 

III.  Complaint Processing Times 

FTC re ported completin g no  in vestigations in FY 
2007. 

FTC's aver age proces sing time for all complaint  
closures decreased from 444 days in FY 2006 to 434 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

FTC reported no cou nseling settlements in FY 2007.  
FTC re ported completin g no  in vestigations in FY 
2007. 

FTC agreed to pay a total of $1,500 for its single 
complaint closure through settlement agreements, 
final agency decisions, and final agency orders fully 
implementing AJ decisions.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 985 48.83% 51.17% 3.55% 70.86% 20.20% 4.97% 0.20% 0.20% 0.00% 0.61% 

Major 
Occupations:            

   GENERAL 
ATTORNEY 552 53.08% 46.92% 3.80% 84.60% 6.52% 5.07% 0.00% 0.00% 0.00% 0.54% 

GS-14 and  
GS-15* 563 56.84% 43.16% 3.37% 84.37% 6.75% 5.51% 0.00% 0.00% 0.00% 0.71% 

Senior Pay 
Level* 36 72.22% 27.78% 0.00% 97.22% 2.78% 0.00% 0.00% 0.00% 0.00% 0.00% 

   SES 29 68.97% 31.03% 0.00% 96.55% 3.45% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

3 0.00% 100.00% 0.00% 66.67% 33.33% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

46 36.96% 63.04% 4.35% 69.57% 23.91% 2.17% 0.00% 0.00% 0.00% 2.17% 

Senior-Level 
Officials/ 
Managers 

230 65.22% 34.78% 1.30% 92.17% 4.78% 1.74% 0.00% 0.00% 0.00% 0.43% 
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Federal Trade Commission (FTC) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 30  0  30  
Settlements 0 0% 0 0% 0 0%
Withdrawals or No Complaints Filed 29 96.7% 0 0% 29 96.7%
Complaints Filed*     1 3.3%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 30 1 
Total Number Offered ADR 30 1 
ADR Offer Rate* 100% 100% 
ADR Participation Rate* 0% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 30 30 100%    
All Investigations 0 0 NA% 193 0 -100%
All Complaint Closures 1   444 434 -2.3%
Merit Decisions (no AJ) 0 0 0% 269 0 -100%
Dismissal Decisions (no AJ) 0   113 0 -100%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 1        
Total Closures 1        
Settlements 1 100%       
Withdrawals 0 0%       
Total Final Agency Actions 0 0% 0 NA% 0 NA% 0 NA%
 Dismissals 0 NA% 0 NA% 0 0% 0 0%
 Merit Decisions 0 NA% 0 NA% 0 NA% 0 NA%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  0 NA% 0 NA% 0 NA% 0 NA%
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General Services Administration (GSA) 
Permanent Workforce:  11,857  Temporary Workforce:  139  Total Workforce:  11,996 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
GSA employed 9 8 Individuals  with Targeted  
Disabilities i n FY 2007, which was 0.82% of its total  
work force.  This repr esents a d ecrease of one  
employee from FY 2006 and a d ecrease of 29 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.81% an d for  FY 20 03 was 1.0 2%.  
Over the 5 -year period GSA had a net decreas e of 
0.20% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

GSA timely  processed 98.4% of the 125 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Age; and (3) Race (Black).  Of 
the 77 co mplaints filed at GSA , 16 contai ned 
allegations of race (Black) discrimination, 2 contained  
allegations of race (White) discrimination, 1 contained 
allegations of race (Asian) discrimination, 5 contained 
allegations o f color discr imination an d 19 contai ned 
allegations of disability discrimination.  
 
 
 

III.  Complaint Processing Times 

Of the 53 completed inve stigations, 94.3% wer e 
timely.  GSA's avera ge time for completing an 
investigation was 170  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

GSA's aver age pr ocessing time for all complaint 
closures decreased from 373 days in FY 2006 to 331 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

GSA agre ed to p ay $ 22,351 for 17 p re-complaint 
settlements, of which 4 were mone tary settlements  
averaging $5,587.  GSA expended a total of $131,478 
for 53 co mplaint investigations, for an a verage 
expenditure of $2,480. 

GSA agree d to pa y a total of $ 263,935 for  32  
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $8,2 47.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 11,857 50.72% 49.28% 5.34% 61.63% 26.60% 5.08% 0.13% 0.71% 0.52% 0.83% 

Major 
Occupations:            

   CONTRACTING 1,380 33.12% 66.88% 5.65% 53.12% 35.65% 4.49% 0.07% 0.58% 0.43% 0.94% 
   GENERAL 

BUSINESS AND 
INDUSTRY 

1,171 53.37% 46.63% 4.87% 71.22% 18.96% 3.16% 0.09% 1.02% 0.68% 0.51% 

   BUILDING 
MANAGEMENT 1,002 69.66% 30.34% 7.39% 61.48% 27.64% 2.50% 0.20% 0.60% 0.20% 0.30% 

GS-14 and GS-15* 2,211 58.71% 41.29% 3.30% 73.22% 18.18% 4.43% 0.00% 0.41% 0.45% 0.23% 

Senior Pay Level* 115 70.43% 29.57% 2.61% 85.22% 11.30% 0.87% 0.00% 0.00% 0.00% 0.00% 

   SES 80 71.25% 28.75% 3.75% 85.00% 10.00% 1.25% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

76 64.47% 35.53% 6.58% 63.16% 18.42% 10.53
% 1.32% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

1,506 57.77% 42.23% 4.38% 68.46% 22.44% 3.72% 0.07% 0.60% 0.33% 0.20% 

Senior-Level 
Officials/ 
Managers 

676 63.02% 36.98% 2.81% 80.92% 12.57% 2.81% 0.00% 0.44% 0.44% 0.15% 
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General Services Administration (GSA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 84  41  125  
Settlements 3 3.6% 14 34.2% 17 13.6%
Withdrawals or No Complaints Filed 31 36.9% 2 4.9% 33 26.4%
Complaints Filed*     71 56.8%
Decision to File Complaint Pending at End of Fiscal Year     4 3.2%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 125 96 
Total Number Offered ADR 113 40 
ADR Offer Rate* 90.4% 41.7% 
ADR Participation Rate* 32.8% 7.3% 
Total ADR Settlements 14 2 
Total ADR Settlements Amount $22,351.20 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 125 123 98.4%    
All Investigations 53 50 94.3% 158 170 7.6%
All Complaint Closures 96   373 331 -11.3%
Merit Decisions (no AJ) 21 19 90.5% 358 264 -26.3%
Dismissal Decisions (no AJ) 16   29 33 13.8%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 77        
Total Closures 96        
Settlements 32 33.3%       
Withdrawals 6 6.3%       
Total Final Agency Actions 58 60.4% 37 63.8% 21 36.2% 0 0%
 Dismissals 16  27.6% 16 100% 0 0% 0 0%
 Merit Decisions 42  72.4% 21 50% 21 50% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  42  100% 21 50% 21 50% 0 0%
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Government Printing Office (GPO) 
Permanent Workforce:  2,259  Temporary Workforce:  22  Total Workforce:  2,281 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
GPO employed 38 Individuals with Targeted  
Disabilities i n FY 2007, which was 1.67% of its total  
work force.  This repr esents a d ecrease of one  
employee from FY 2006 and a decrease of  5 
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.74% an d for  FY 20 03 was 1.5 1%.  
Over th e 5- year peri od GPO had a  net increas e of  
0.16% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

GPO timely processed 1 00% of the 72 pr e-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Age; (2 ) Se x (Female ); and (3) Ra ce 
(Black).  Of the 27 co mplaints filed at GPO,  12  
contained allegations of race  (Black) discrimination, 3 
contained allegations of race (White) discrimination, 7 
contained allegations of  co lor discrimination an d 5 
contained allegations of disability discrimination.  
 
 
 

III.  Complaint Processing Times 

Of the 23  completed in vestigations, 100% wer e 
timely.  GPO's av erage time for completing an 
investigation was 152  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

GPO's ave rage processing time for all  complaint 
closures decreased from 496 days in FY 2006 to 301 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

GPO reported paying no monetary benefits for 4 p re-
complaint settlements.  GPO expe nded a tota l of 
$52,659 for  23 complaint investigations, for an  
average expenditure of $2,289. 

GPO agreed to pay a total of $70,7 18 for 8 comp laint 
closures through settlement agreeme nts, final agency 
decisions, and final ag ency orders fully impleme nting 
AJ decisions.  For complaint closures with benef its, 
the ave rage a ward w as $8,839 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 2,259 57.64% 42.36% 1.64% 39.88% 55.87% 2.17% 0.00% 0.44% 0.00% 1.64% 

Major 
Occupations:            

   MISC. 
PRINTING 
AND 
REPRODUCT 

271 56.83% 43.17% 0.74% 15.13% 83.39% 0.74% 0.00% 0.00% 0.00% 0.74% 

   PRINTING 
SERVICES 251 51.39% 48.61% 1.99% 61.75% 33.86% 1.20% 0.00% 1.20% 0.00% 0.40% 

   BINDERY 
WORKING 219 65.30% 34.70% 1.37% 33.33% 63.01% 2.28% 0.00% 0.00% 0.00% 1.37% 

GS-14 and  
GS-15* 168 66.07% 33.93% 2.98% 70.83% 20.24% 5.36% 0.00% 0.60% 0.00% 1.79% 

Senior Pay 
Level* 30 86.67% 13.33% 3.33% 80.00% 13.33% 3.33% 0.00% 0.00% 0.00% 0.00% 

   SES 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

24 41.67% 58.33% 8.33% 20.83% 70.83% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

128 59.38% 40.63% 3.13% 64.06% 29.69% 2.34% 0.00% 0.78% 0.00% 1.56% 

Senior-Level 
Officials/ 
Managers 

92 75.00% 25.00% 2.17% 72.83% 17.39% 6.52% 0.00% 1.09% 0.00% 1.09% 
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Government Printing Office (GPO) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 66  6  72  
Settlements 0 0% 4 66.7% 4 5.6%
Withdrawals or No Complaints Filed 38 57.6% 2 33.3% 40 55.6%
Complaints Filed*     27 37.5%
Decision to File Complaint Pending at End of Fiscal Year     1 1.4%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 72 35 
Total Number Offered ADR 10 0 
ADR Offer Rate* 13.9% 0% 
ADR Participation Rate* 8.3% 0% 
Total ADR Settlements 4 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 72 72 100%    
All Investigations 23 23 100% 208 152 -26.9%
All Complaint Closures 35   496 301 -39.3%
Merit Decisions (no AJ) 9 8 88.9% 573 331 -42.2%
Dismissal Decisions (no AJ) 6   166 65 -60.8%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 27        
Total Closures 35        
Settlements 8 22.9%       
Withdrawals 2 5.7%       
Total Final Agency Actions 25 71.4% 15 60% 10 40% 0 0%
 Dismissals 9  36% 6 66.7% 3 100% 0 0%
 Merit Decisions 16  64% 9 56.3% 7 43.8% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  16  100% 9 56.3% 7 43.8% 0 0%
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Department of Health and Human Services (HHS) 
Permanent Workforce:  53,818 Temporary Workforce:  19,814 Total Workforce:  73,632 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
HHS empl oyed 59 6 Individu als with Tar geted 
Disabilities i n FY 2007, which was 0.81% of its total  
work force.  This repr esents an increase of 20  
employees over FY 20 06 and an increase of one  
employee since FY 2003.  The participation rate for 
FY 2006  w as 0.91% an d for  FY 20 03 was 1.1 2%.  
Over the 5 -year period HHS had a net decreas e of 
0.31% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

HHS timely processed 60.8% of the 559 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Age; and (3) Race (Black).  Of 
the 29 1 co mplaints filed at H HS, 88 co ntained 
allegations of race (Black) discrimination, 17  
contained allegations of race (White) discrimination, 3 
contained all egations of race (Asian)  discrimination, 
24 contain ed alle gations of r ace (Ameri can 
Indian/Alaska Native) d iscrimination, 21 containe d 
allegations o f color discr imination an d 64 contai ned 
allegations of disability discrimination.  

III.  Complaint Processing Times 

Of the 157 completed inve stigations, 78.3% were 
timely.  H HS' ave rage time for completing an  
investigation was 173  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

HHS' a verage pr ocessing time for  all complaint 
closures decreased from 436 days in FY 2006 to 397 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

HHS agre ed to pay $16 0,613 for 44 pre-compl aint 
settlements, of which 13 were mon etary settlements 
averaging $ 12,354.  HHS exp ended a total  of  
$496,992 for 157 complaint investigations, for an 
average expenditure of $3,165. 

HHS agr eed to pa y a  total of $1 ,753,483 for  82  
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $21,383 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 53,818 36.03% 63.97% 3.58% 52.35% 19.17% 7.01% 0.03% 17.81% 0.06% 0.96% 

Major 
Occupations:            

   MEDICAL 
OFFICER 5,745 67.21% 32.79% 3.74% 78.47% 4.89% 11.38

% 0.02% 1.44% 0.05% 0.47% 

   NURSE 5,070 15.27% 84.73% 3.10% 68.80% 4.62% 2.66% 0.06% 20.75% 0.02% 0.41% 
   GENERAL 

HEALTH 
SCIENCE 

4,156 42.40% 57.60% 3.59% 73.80% 8.23% 11.93
% 0.02% 2.41% 0.02% 0.34% 

GS-14 and  
GS-15* 11,697 48.63% 51.37% 3.03% 75.10% 11.39% 7.96% 0.03% 2.46% 0.03% 0.62% 

Senior Pay 
Level* 1,075 66.79% 33.21% 1.67% 81.40% 6.33% 8.93% 0.00% 1.67% 0.00% 0.56% 

   SES 355 56.06% 43.94% 1.69% 79.44% 11.83% 1.97% 0.00% 5.07% 0.00% 0.56% 
First-Level 
Officials/ 
Managers 

1,028 28.31% 71.69% 1.46% 28.11% 9.24% 0.58% 0.00% 60.60% 0.00% 0.19% 

Mid-Level 
Officials/ 
Managers 

2,158 47.31% 52.69% 3.38% 67.33% 16.50% 4.26% 0.00% 8.53% 0.00% 0.60% 

Senior-Level 
Officials/ 
Managers 

2,894 54.73% 45.27% 2.49% 80.93% 8.98% 4.70% 0.03% 2.83% 0.03% 0.38% 
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Department of Health and Human Services (HHS) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 410  149  559  
Settlements 17 4.1% 27 18.1% 44 7.9%
Withdrawals or No Complaints Filed 205 50% 4 2.7% 209 37.4%
Complaints Filed*     279 49.9%
Decision to File Complaint Pending at End of Fiscal Year     27 4.8%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 559 274 
Total Number Offered ADR 522 55 
ADR Offer Rate* 93.4% 20.1% 
ADR Participation Rate* 26.7% 8% 
Total ADR Settlements 27 4 
Total ADR Settlements Amount $100,034.30 $31,000.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 559 340 60.8%    
All Investigations 157 123 78.3% 193 173 -10.4%
All Complaint Closures 274   436 397 -8.9%
Merit Decisions (no AJ) 58 17 29.3% 726 642 -11.6%
Dismissal Decisions (no AJ) 52   82 66 -19.5%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 291        
Total Closures 274        
Settlements 80 29.2%       
Withdrawals 23 8.4%       
Total Final Agency Actions 171 62.4% 110 64.3% 60 35.1% 1 0.6%
 Dismissals 68  39.8% 52 76.5% 16 100% 0 0%
 Merit Decisions 103  60.2% 58 56.3% 44 42.7% 1 1%
 Finding Discrimination 3  2.9% 1 33.3% 1 33.3% 1 33.3%
 Finding No Discrimination  100  97.1% 57 57% 43 43% 0 0%
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Department of Homeland Security (DHS) 
Permanent Workforce:  146,823 Temporary Workforce:  17,790 Total Workforce:  164,613 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DHS empl oyed 67 4 Individu als with Tar geted 
Disabilities i n FY 2007, which was 0.41% of its total  
work force.  This repr esents a decrease of  35  
employees from FY 2006 and an in crease of 130  
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.42% an d for  FY 20 03 was 0.5 0%.  
Over the 5 -year period DHS had a net decreas e of 
0.09% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DHS timely processed 76. 3% of the 2,240  pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2 ) Age; a nd (3)  Disabi lity 
(Physical).  Of the 1,086  complaints filed at DHS, 185  
contained al legations of race  (Black) discrimination, 
68 contained alle gations of race (White)  
discrimination, 31 contai ned all egations of race  
(Asian) discrimination, 4 c ontained allegations of race 
(American Indian/Alaska Na tive) discrimination, 80  
contained all egations of co lor discrimination an d 260 
contained allegations of disability discrimination.  
 
 

III.  Complaint Processing Times 

Of the 742 completed inve stigations, 50.5% were 
timely.  D HS' ave rage time for completing an  
investigation was 248  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

DHS' a verage pr ocessing time for  all complaint 
closures decreased from 558 days in FY 2006 to 550 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DHS agre ed to pay $27 ,302 for 176 pre-compl aint 
settlements, of which 10 were mon etary settlements 
averaging $2,730.  DHS expen ded a  tota l of 
$2,714,281 f or 74 2 com plaint investigations, for an 
average expenditure of $3,658. 

DHS ag reed to pa y a t otal of $2,2 16,519 fo r 196 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $11,308 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent Workforce 146,823 67.84% 32.16% 19.41% 60.18% 14.84% 4.44% 0.24% 0.84% 0.04% 0.39% 

Major Occupations:            
   TRANSPORTATION 

SECURITY 
OFFICERS 

50,756 59.16% 40.84% 14.53% 55.37% 23.32% 5.04% 0.52% 1.21% 0.01% 0.54% 

   CUSTOMS AND 
BORDER 
PROTECTION 
Officers 

18,324 80.54% 19.46% 27.60% 59.30% 6.45% 5.96% 0.12% 0.57% 0.00% 0.07% 

   ADJUDICATIONS 
OFFICER 18,285 76.41% 23.59% 18.01% 65.63% 10.11% 5.18% 0.13% 0.92% 0.02% 0.22% 

GS-14 and GS-15* 10,070 67.48% 32.52% 8.78% 75.86% 11.39% 3.38% 0.01% 0.55% 0.04% 0.21% 

Senior Pay Level* 426 76.29% 23.71% 5.87% 88.03% 4.69% 1.17% 0.00% 0.23% 0.00% 0.23% 

   SES 325 73.85% 26.15% 6.15% 86.77% 6.15% 0.62% 0.00% 0.31% 0.00% 0.00% 
First-Level Officials/ 
Managers 5,053 78.05% 21.95% 30.64% 56.03% 9.04% 3.42% 0.14% 0.73% 0.00% 0.20% 

Mid-Level Officials/ 
Managers 5,892 72.84% 27.16% 16.56% 71.13% 8.67% 3.04% 0.02% 0.54% 0.03% 0.14% 

Senior-Level 
Officials/ Managers 2,430 71.93% 28.07% 7.49% 81.60% 8.56% 1.73% 0.00% 0.53% 0.08% 0.08% 
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Department of Homeland Security (DHS) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 1,404  836  2,240  
Settlements 44 3.1% 132 15.8% 176 7.9%
Withdrawals or No Complaints Filed 606 43.2% 317 37.9% 923 41.2%
Complaints Filed*     1,018 45.5%
Decision to File Complaint Pending at End of Fiscal Year     123 5.5%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 2,240 997 
Total Number Offered ADR 1,546 275 
ADR Offer Rate* 69% 27.6% 
ADR Participation Rate* 37.3% 6.7% 
Total ADR Settlements 132 28 
Total ADR Settlements Amount $22,302.29 $104,586.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 2,240 1,709 76.3%    
All Investigations 742 375 50.5% 279 248 -11.1%
All Complaint Closures 997   558 550 -1.4%
Merit Decisions (no AJ) 249 4 1.6% 728 727 -0.1%
Dismissal Decisions (no AJ) 187   256 257 0.4%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 1,086        
Total Closures 997        
Settlements 187 18.8%       
Withdrawals 96 9.6%       
Total Final Agency Actions 714 71.6% 436 61.1% 275 38.5% 3 0.4%
 Dismissals 196  27.5% 187 95.4% 9 100% 0 0%
 Merit Decisions 518  72.5% 249 48.1% 266 51.4% 3 0.6%
 Finding Discrimination 12  2.3% 2 16.7% 7 58.3% 3 25%
 Finding No Discrimination  506  97.7% 247 48.8% 259 51.2% 0 0%
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Department of Housing and Urban Development (HUD) 
Permanent Workforce:  9,290  Temporary Workforce:  299  Total Workforce:  9,589 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
HUD employed 12 6 Individu als with Tar geted 
Disabilities i n FY 2007, which was 1.31% of its total  
work force.  This r epresents a decrease of 4 
employees from FY 2006 and a decrease of 14  
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.32% an d for  FY 20 03 was 1.3 8%.  
Over the 5- year p eriod HUD ha d a net dec rease of 
0.07% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

HUD timely processed 97.9% of the 140 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Sex (Female); and (3) Age.  Of 
the 91 co mplaints filed at HU D, 28 contained  
allegations of race (Black) discrimination, 13  
contained allegations of race (White) discrimination, 1 
contained all egations of race (Asian)  discrimination, 
15 containe d allegatio ns of  color discrimination an d 
32 contained allegations of disability discrimination.  
 

III.  Complaint Processing Times 

Of the 57 completed inve stigations, 82.5% wer e 
timely.  HUD's  av erage time for c ompleting an  
investigation was 171  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

HUD's ave rage p rocessing time for all comp laint 
closures increased from 270 da ys in FY 2006 to 318  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

HUD reported paying no monetary benefits for 14 pre-
complaint settlements.  HUD  expe nded a tota l of 
$136,091 fo r 57 complaint investigations, for an 
average expenditure of $2,387. 

HUD agreed to pa y a  total of $ 120,455 for  17  
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $7,0 85.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 9,290 39.14% 60.86% 7.16% 48.98% 37.84% 4.70% 0.06% 1.13% 0.13% 1.29% 

Major 
Occupations:            

   GENERAL 
BUSINESS AND 
INDUSTRY 

2,944 36.62% 63.38% 7.71% 53.60% 33.12% 3.57% 0.03% 1.80% 0.17% 1.02% 

   MANAGEMENT 
AND PROGRAM 
ANALYSIS 

553 32.91% 67.09% 3.62% 42.13% 50.09% 3.25% 0.00% 0.90% 0.00% 1.45% 

   EQUAL 
OPPORTUNITY 
COMPLIANCE 

404 34.41% 65.59% 12.62% 26.98% 58.17% 1.73% 0.00% 0.50% 0.00% 1.49% 

GS-14 and GS-15* 2,325 51.53% 48.47% 5.72% 56.86% 31.96% 4.47% 0.00% 0.86% 0.13% 0.73% 

Senior Pay Level* 252 62.30% 37.70% 5.16% 69.05% 20.63% 4.76% 0.00% 0.40% 0.00% 1.59% 

   SES 88 62.50% 37.50% 5.68% 55.68% 34.09% 3.41% 0.00% 1.14% 0.00% 2.27% 
First-Level 
Officials/ 
Managers 

3 33.33% 66.67% 0.00% 66.67% 33.33% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

720 48.89% 51.11% 8.33% 58.89% 28.19% 3.89% 0.00% 0.69% 0.00% 0.42% 

Senior-Level 
Officials/ 
Managers 

782 57.54% 42.46% 5.63% 59.72% 29.92% 3.20% 0.00% 1.28% 0.26% 1.15% 
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Department of Housing and Urban Development (HUD) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 71  69  140  
Settlements 5 7% 9 13% 14 10%
Withdrawals or No Complaints Filed 31 43.7% 6 8.7% 37 26.4%
Complaints Filed*     88 62.9%
Decision to File Complaint Pending at End of Fiscal Year     1 0.7%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 140 92 
Total Number Offered ADR 140 4 
ADR Offer Rate* 100% 4.4% 
ADR Participation Rate* 49.3% 4.4% 
Total ADR Settlements 9 4 
Total ADR Settlements Amount $0.00 $52,631.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 140 137 97.9%    
All Investigations 57 47 82.5% 201 171 -14.9%
All Complaint Closures 92   270 318 17.8%
Merit Decisions (no AJ) 35 30 85.7% 97 210 116.5%
Dismissal Decisions (no AJ) 10   31 28 -9.7%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 91        
Total Closures 92        
Settlements 17 18.5%       
Withdrawals 8 8.7%       
Total Final Agency Actions 67 72.8% 45 67.2% 22 32.8% 0 0%
 Dismissals 10  14.9% 10 100% 0 0% 0 0%
 Merit Decisions 57  85.1% 35 61.4% 22 38.6% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  57  100% 35 61.4% 22 38.6% 0 0%
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Department of the Interior (DOI) 
Permanent Workforce:  56,870 Temporary Workforce:  15,595 Total Workforce:  72,465 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DOI emplo yed 7 00 I ndividuals with Target ed 
Disabilities i n FY 2007, which was 0.97% of its total  
work force.  This repr esents an increase of 16  
employees over FY 2 006 an d an increase of 88  
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.94% an d for  FY 20 03 was 1.0 1%.  
Over th e 5 -year pe riod DOI had  a net decre ase of  
0.04% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DOI timely processed 60.3% of the 514 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Age; and (3) Sex (Female).  Of 
the 249 complaints filed at DOI, 39 contained  
allegations of race (Black) discrimination, 13  
contained allegations of race (White) discrimination, 6 
contained all egations of race (Asian)  discrimination, 
21 contain ed alle gations of r ace (Ameri can 
Indian/Alaska Native) d iscrimination, 18 containe d 
allegations o f color discr imination an d 60 contai ned 
allegations of disability discrimination.  
 
 
 
 

III.  Complaint Processing Times 

Of the 203 completed inve stigations, 39.4% were 
timely.  D OI's averag e time for  completing an  
investigation was 291  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

DOI's avera ge p rocessing time for  all compla int 
closures decreased from 495 days in FY 2006 to 485 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DOI agree d to pay $4 7,905 for 5 8 pre-compl aint 
settlements, of which 14 were mon etary settlements 
averaging $3,421.  DOI expen ded a total of $675, 778 
for 203 co mplaint inve stigations, for an a verage 
expenditure of $3,328. 

DOI agree d to pay a total of $5,433,01 6 for 90 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $60,366 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 56,870 60.47% 39.53% 5.39% 74.07% 5.79% 1.92% 0.27% 11.75% 0.80% 1.04% 

Major Occupations:            

   PARK RANGER 5,046 64.84% 35.16% 3.84% 87.24% 3.84% 1.45% 0.40% 2.60% 0.63% 0.73% 
   GEN NATURAL 

RESOURCES 
MGT AND BIO SC 

3,641 65.78% 34.22% 3.57% 89.70% 1.10% 1.37% 0.08% 3.49% 0.69% 0.58% 

   MAINTENANCE 
MECHANIC 3,435 92.84% 7.16% 6.35% 72.78% 6.78% 0.70% 0.67% 12.20% 0.52% 0.90% 

GS-14 and GS-15* 5,005 69.03% 30.97% 3.14% 81.34% 4.38% 2.06% 0.04% 8.45% 0.60% 0.52% 

Senior Pay Level* 338 72.78% 27.22% 3.85% 78.40% 6.21% 1.78% 0.30% 8.28% 1.18% 0.30% 

   SES 221 68.33% 31.67% 4.52% 73.30% 7.24% 1.36% 0.45% 12.22% 0.90% 0.00% 
First-Level Officials/ 
Managers 4,516 67.03% 32.97% 4.63% 79.19% 3.14% 1.11% 0.24% 10.98% 0.71% 0.49% 

Mid-Level Officials/ 
Managers 4,372 68.64% 31.36% 4.44% 80.15% 3.61% 1.46% 0.09% 9.29% 0.96% 0.50% 

Senior-Level 
Officials/ Managers 1,324 71.00% 29.00% 2.64% 79.91% 4.68% 1.21% 0.23% 10.65% 0.68% 0.45% 
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Department of the Interior (DOI) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 416  98  514  
Settlements 35 8.4% 23 23.5% 58 11.3%
Withdrawals or No Complaints Filed 191 45.9% 0 0% 191 37.2%
Complaints Filed*     255 49.6%
Decision to File Complaint Pending at End of Fiscal Year     10 2%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 514 240 
Total Number Offered ADR 313 44 
ADR Offer Rate* 60.9% 18.3% 
ADR Participation Rate* 19.1% 10.4% 
Total ADR Settlements 23 18 
Total ADR Settlements Amount $10,000.00 $106,649.56 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 514 310 60.3%    
All Investigations 203 80 39.4% 272 291 7%
All Complaint Closures 240   495 485 -2%
Merit Decisions (no AJ) 64 2 3.1% 471 568 20.6%
Dismissal Decisions (no AJ) 21   282 288 2.1%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 249        
Total Closures 240        
Settlements 85 35.4%       
Withdrawals 21 8.8%       
Total Final Agency Actions 134 55.8% 85 63.4% 49 36.6% 0 0%
 Dismissals 24  17.9% 21 87.5% 3 100% 0 0%
 Merit Decisions 110  82.1% 64 58.2% 46 41.8% 0 0%
 Finding Discrimination 5  4.5% 1 20% 4 80% 0 0%
 Finding No Discrimination  105  95.5% 63 60% 42 40% 0 0%
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Department of Justice (DOJ) 
Permanent Workforce:  103,651 Temporary Workforce:  2,760 Total Workforce:  106,411 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DOJ emplo yed 412 I ndividuals with Target ed 
Disabilities i n FY 2007, which was 0.39% of its total  
work force.  This repr esents a d ecrease of one  
employee from FY 2006 and an i ncrease of 32  
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.39% an d for  FY 20 03 was 0.3 9%.  
Over the 5-year pe riod DOJ had  no  chang e in  the 
participation rate of employe es with targeted 
disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DOJ timely processed 91. 6% of the 1,202  pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Sex (Female); and (3) Age.  Of 
the 630  co mplaints filed at DOJ, 102 co ntained 
allegations of race (Black) discrimination, 60  
contained allegations of race (White) discrimination, 7 
contained allegations of race (Asian) discrimination, 5 
contained allegations of race (American Indian/Alaska 
Native) discrimination, 22 contained allegations  of 
color discrimination an d 141 contain ed allegations of 
disability discrimination.  
 
 

III.  Complaint Processing Times 

Of the 303 completed inve stigations, 58.7% were 
timely.  DOJ's avera ge time for  completing an  
investigation was 267  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

DOJ's aver age pr ocessing time for all complaint  
closures decreased from 388 days in FY 2006 to 378 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DOJ agr eed to pa y $ 26,619 for 111 pr e-complaint 
settlements, of which 7 were mone tary settlements  
averaging $3,802.  DOJ expe nded a tota l of 
$1,201,827 f or 30 3 com plaint investigations, for an 
average expenditure of $3,966. 

DOJ agr eed to pa y a t otal of $ 1,195,100 for 100 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $11,951 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 103,651 60.64% 39.36% 8.97% 69.62% 17.39% 3.06% 0.07% 0.87% 0.02% 0.38% 

Major Occupations:            
   CRIMINAL 

INVESTIGATING 22,381 84.75% 15.25% 8.18% 81.72% 6.22% 3.31% 0.03% 0.54% 0.01% 0.04% 

   CORRECTIONAL 
OFFICER 16,649 86.31% 13.69% 13.04% 59.98% 23.98% 1.29% 0.22% 1.45% 0.04% 0.25% 

   GENERAL 
ATTORNEY 9,469 61.95% 38.05% 4.51% 84.31% 6.91% 3.80% 0.03% 0.39% 0.05% 0.45% 

GS-14 and GS-15* 12,639 67.23% 32.77% 5.93% 78.72% 11.19% 3.60% 0.01% 0.53% 0.03% 0.40% 

Senior Pay Level* 3,978 69.41% 30.59% 4.98% 84.87% 7.42% 2.14% 0.05% 0.48% 0.00% 0.28% 

   SES 644 77.80% 22.20% 5.28% 82.14% 11.02% 0.62% 0.00% 0.93% 0.00% 0.00% 
First-Level Officials/ 
Managers 3,879 63.73% 36.27% 10.98% 62.85% 22.35% 2.27% 0.03% 1.52% 0.00% 0.26% 

Mid-Level Officials/ 
Managers 6,381 72.54% 27.46% 7.80% 76.04% 12.74% 2.65% 0.00% 0.75% 0.02% 0.20% 

Senior-Level 
Officials/ Managers 3,748 71.26% 28.74% 5.18% 81.88% 9.95% 2.61% 0.00% 0.37% 0.00% 0.40% 
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Department of Justice (DOJ) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 1,050  152  1,202  
Settlements 76 7.2% 35 23% 111 9.2%
Withdrawals or No Complaints Filed 348 33.1% 14 9.2% 362 30.1%
Complaints Filed*     630 52.4%
Decision to File Complaint Pending at End of Fiscal Year     99 8.2%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 1,202 490 
Total Number Offered ADR 1,025 374 
ADR Offer Rate* 85.3% 76.3% 
ADR Participation Rate* 12.7% 3.1% 
Total ADR Settlements 35 10 
Total ADR Settlements Amount $21,758.00 $103,137.29 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 1,202 1,101 91.6%    
All Investigations 303 178 58.7% 261 267 2.3%
All Complaint Closures 490   388 378 -2.6%
Merit Decisions (no AJ) 194 81 41.8% 369 437 18.4%
Dismissal Decisions (no AJ) 58   169 302 78.7%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 630        
Total Closures 490        
Settlements 88 18%       
Withdrawals 64 13.1%       
Total Final Agency Actions 338 69% 252 74.6% 81 24% 5 1.5%
 Dismissals 69  20.4% 58 84.1% 11 100% 0 0%
 Merit Decisions 269  79.6% 194 72.1% 70 26% 5 1.9%
 Finding Discrimination 17  6.3% 8 47.1% 4 23.5% 5 29.4%
 Finding No Discrimination  252  93.7% 186 73.8% 66 26.2% 0 0%
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Department of Labor (DOL) 
Permanent Workforce:  14,877  Temporary Workforce:  540  Total Workforce:  15,417 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DOL empl oyed 19 3 Individu als with Tar geted 
Disabilities i n FY 2007, which was 1.25% of its total  
work force.  This re presents an increase of 7  
employees over FY 20 06 and a decrease of  20  
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.21% an d for  FY 20 03 was 1.3 4%.  
Over the 5-year period DOL ha d a net decreas e of 
0.09% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DOL timely processed  98.3% of  the 1 78 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Age; and (3) Race (Black).  Of 
the 126 co mplaints file d at DOL, 47 contained  
allegations of race (Black) discrimination, 10  
contained allegations of race (White) discrimination, 1 
contained all egations of race (Asian)  discrimination, 
18 containe d allegatio ns of  color discrimination an d 
46 contained allegations of disability discrimination.  
 
 
 
 
 

III.  Complaint Processing Times 

Of the 102 completed inve stigations, 84.3% were 
timely.  D OL's aver age time for completing an 
investigation was 284  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

DOL's a verage processing time for all comp laint 
closures decreased from 958 days in FY 2006 to 599 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DOL agr eed to pay $ 16,500 for 6 pre-compl aint 
settlements, of which 4 were mone tary settlements  
averaging $4,125.  DOL expended a total of $309,962 
for 102 co mplaint inve stigations, for an a verage 
expenditure of $3,038. 

DOL agreed to p ay a  total of $ 431,889 for  44  
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $9,8 15.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 14,877 50.61% 49.39% 6.87% 65.47% 22.47% 4.45% 0.03% 0.60% 0.11% 1.22% 

Major Occupations:            
   MINE SAFETY 

AND HEALTH 1,393 95.84% 4.16% 2.66% 95.19% 1.51% 0.14% 0.00% 0.36% 0.14% 0.22% 

   ECONOMIST 1,345 62.45% 37.55% 3.87% 79.93% 10.93% 5.06% 0.00% 0.15% 0.07% 0.82% 
   WORKER'S 

COMPENSATION 
CLAIMS EXAMINI 

1,285 37.74% 62.26% 6.61% 62.49% 25.68% 4.51% 0.00% 0.54% 0.16% 0.70% 

GS-14 and GS-15* 2,299 58.20% 41.80% 4.39% 75.34% 15.48% 4.13% 0.00% 0.65% 0.00% 1.17% 

Senior Pay Level* 199 68.84% 31.16% 4.52% 83.92% 7.54% 3.52% 0.00% 0.50% 0.00% 0.00% 

   SES 133 66.92% 33.08% 6.77% 78.95% 11.28% 2.26% 0.00% 0.75% 0.00% 0.00% 
First-Level Officials/ 
Managers 58 15.52% 84.48% 3.45% 55.17% 37.93% 3.45% 0.00% 0.00% 0.00% 0.00% 

Mid-Level Officials/ 
Managers 1,425 64.28% 35.72% 6.32% 74.25% 16.00% 2.46% 0.00% 0.98% 0.00% 0.49% 

Senior-Level 
Officials/ Managers 700 63.57% 36.43% 4.00% 79.43% 13.00% 3.29% 0.00% 0.29% 0.00% 0.43% 
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Department of Labor (DOL) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 166  12  178  
Settlements 0 0% 6 50% 6 3.4%
Withdrawals or No Complaints Filed 37 22.3% 1 8.3% 38 21.4%
Complaints Filed*     128 71.9%
Decision to File Complaint Pending at End of Fiscal Year     6 3.4%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 178 176 
Total Number Offered ADR 178 166 
ADR Offer Rate* 100% 94.3% 
ADR Participation Rate* 6.7% 23.3% 
Total ADR Settlements 6 38 
Total ADR Settlements Amount $16,500.00 $132,238.74 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 178 175 98.3%    
All Investigations 102 86 84.3% 426 284 -33.3%
All Complaint Closures 176   958 599 -37.5%
Merit Decisions (no AJ) 60 9 15% 695 682 -1.9%
Dismissal Decisions (no AJ) 25   189 292 54.5%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 126        
Total Closures 176        
Settlements 38 21.6%       
Withdrawals 13 7.4%       
Total Final Agency Actions 125 71% 85 68% 39 31.2% 1 0.8%
 Dismissals 27  21.6% 25 92.6% 2 100% 0 0%
 Merit Decisions 98  78.4% 60 61.2% 37 37.8% 1 1%
 Finding Discrimination 7  7.1% 1 14.3% 5 71.4% 1 14.3%
 Finding No Discrimination  91  92.9% 59 64.8% 32 35.2% 0 0%
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National Aeronautics and Space Administration (NASA) 
Permanent Workforce:  17,065 Temporary Workforce:  1,396 Total Workforce:  18,461 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
NASA employed 178 Individuals with Targeted 
Disabilities i n FY 2007, which was 0.96% of its total  
work force.  This re presents an increase of 4  
employees over FY 20 06 and a decrease of  16  
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.94% an d for  FY 20 03 was 1.0 5%.  
Over the 5-year period NASA had a net decreas e of 
0.09% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

NASA timely processed 96% of the 124 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Age; (2) Reprisal; and (3) Race (Black).  Of 
the 57 complaints file d at NASA, 18 contained 
allegations of race (Black) discrimination, 4 contained  
allegations of race (White) discrimination, 1 contained 
allegations of race (Asian) discrimination, 4 contained 
allegations o f color discr imination an d 15 contai ned 
allegations of disability discrimination.  
 
 
 
 

III.  Complaint Processing Times 

Of the 25  completed in vestigations, 100% wer e 
timely.  NASA's average time for completing an 
investigation was 170  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

NASA's average processing time fo r all complaint  
closures decreased from 545 days in FY 2006 to 296 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

NASA reported payi ng no monetary benefits for 19 
pre-complaint settlements.  NASA expended a total of 
$70,848 for  25 complaint investigations, for an  
average expenditure of $2,833. 

NASA agreed to pay a total of $68,214 for 20 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $3,4 10.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 17,065 64.68% 35.32% 5.52% 75.53% 11.68% 6.06% 0.05% 0.80% 0.36% 1.01% 

Major 
Occupations:            

   AEROSPACE 
ENGINEERING 4,319 80.18% 19.82% 5.44% 80.18% 5.83% 7.66% 0.02% 0.53% 0.32% 0.63% 

   GENERAL 
ENGINEERING 2,854 77.68% 22.32% 6.20% 81.78% 5.78% 5.05% 0.00% 0.91% 0.28% 0.35% 

   COMPUTER 
ENGINEERING 932 70.28% 29.72% 4.61% 71.89% 10.62% 11.70

% 0.11% 0.64% 0.43% 0.64% 

GS-14 and  
GS-15* 7,945 75.24% 24.76% 4.51% 81.13% 6.86% 6.51% 0.05% 0.70% 0.24% 0.49% 

Senior Pay 
Level* 533 80.11% 19.89% 3.94% 84.99% 5.63% 4.88% 0.00% 0.38% 0.19% 0.19% 

   SES 431 76.57% 23.43% 4.41% 85.15% 6.03% 3.94% 0.00% 0.23% 0.23% 0.23% 
First-Level 
Officials/ 
Managers 

2 100.00% 0.00% 0.00% 50.00% 50.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

387 64.60% 35.40% 5.17% 72.87% 13.18% 7.49% 0.26% 0.52% 0.52% 0.78% 

Senior-Level 
Officials/ 
Managers 

1,856 74.73% 25.27% 5.60% 82.44% 6.57% 4.63% 0.05% 0.48% 0.22% 0.27% 
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National Aeronautics and Space Administration (NASA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 92  32  124  
Settlements 12 13% 7 21.9% 19 15.3%
Withdrawals or No Complaints Filed 29 31.5% 14 43.8% 43 34.7%
Complaints Filed*     57 46%
Decision to File Complaint Pending at End of Fiscal Year     5 4%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 124 46 
Total Number Offered ADR 90 20 
ADR Offer Rate* 72.6% 43.5% 
ADR Participation Rate* 25.8% 34.8% 
Total ADR Settlements 7 11 
Total ADR Settlements Amount $0.00 $45,964.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 124 119 96%    
All Investigations 25 25 100% 233 170 -27%
All Complaint Closures 46   545 296 -45.7%
Merit Decisions (no AJ) 6 0 0% 916 713 -22.2%
Dismissal Decisions (no AJ) 14   316 83 -73.7%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 57        
Total Closures 46        
Settlements 19 41.3%       
Withdrawals 3 6.5%       
Total Final Agency Actions 24 52.2% 20 83.3% 4 16.7% 0 0%
 Dismissals 14  58.3% 14 100% 0 0% 0 0%
 Merit Decisions 10  41.7% 6 60% 4 40% 0 0%
 Finding Discrimination 1  10% 1 100% 0 0% 0 0%
 Finding No Discrimination  9  90% 5 55.6% 4 44.4% 0 0%
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National Archives and Records Administration (NARA) 
Permanent Workforce:  2,508  Temporary Workforce:  455  Total Workforce:  2,963 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
NARA emp loyed 44  Individuals with Targ eted 
Disabilities i n FY 2007, which was 1.48% of its total  
work force.  This r epresents a decrease of 3 
employees from FY 2 006 an d a  decrease of 2  
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.56% an d for  FY 20 03 was 1.7 6%.  
Over the 5 -year period NARA had a net decrease of 
0.28% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

NARA timely processed 100% of the 22 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Sex (Female); (2) Reprisal; and (3) Age.  Of 
the 13  co mplaints filed at  NAR A, 3 conta ined 
allegations of race (Black) discrimination, 2 contained  
allegations of race (White) discrimination, 1 contained 
allegations of color dis crimination and 8 cont ained 
allegations of disability discrimination.  
 
 
 
 

III.  Complaint Processing Times 

Of the 12  completed in vestigations, 100% wer e 
timely.  NARA's avera ge time for completing an 
investigation was 130  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

NARA's ave rage processing time for all compla int 
closures increased from 110 da ys in FY 2006 to 293  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

NARA reported paying no monetary benefits for 3 pre-
complaint settlements.  NARA exp ended a total of  
$40,947 for  12 complaint investigations, for an  
average expenditure of $3,412. 

NARA agre ed to pa y a total of $13,00 0 for 3  
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $4,3 33.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 2,508 47.05% 52.95% 1.52% 66.67% 28.95% 2.47% 0.04% 0.32% 0.04% 1.59% 

Major 
Occupations:            

   ARCHIVES 
TECHNICIAN 1,597 48.03% 51.97% 1.50% 55.92% 39.82% 2.07% 0.06% 0.31% 0.31% 2.07% 

   ARCHIVIST 301 58.14% 41.86% 0.00% 91.69% 6.64% 1.33% 0.00% 0.33% 0.00% 1.00% 
   GENERAL ARTS 

AND 
INFORMATION 

121 36.36% 63.64% 1.65% 76.03% 19.01% 3.31% 0.00% 0.00% 0.00% 0.83% 

GS-14 and GS-15* 230 57.39% 42.61% 1.74% 81.74% 12.61% 3.91% 0.00% 0.00% 0.00% 0.43% 

Senior Pay Level* 21 80.95% 19.05% 0.00% 90.48% 0.00% 9.52% 0.00% 0.00% 0.00% 0.00% 

   SES 17 76.47% 23.53% 0.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

117 41.03% 58.97% 0.85% 68.38% 30.77% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

169 60.36% 39.64% 1.18% 89.35% 8.88% 0.59% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

89 69.66% 30.34% 1.12% 89.89% 5.62% 3.37% 0.00% 0.00% 0.00% 0.00% 
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National Archives and Records Administration (NARA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 12  10  22  
Settlements 1 8.3% 2 20% 3 13.6%
Withdrawals or No Complaints Filed 3 25% 1 10% 4 18.2%
Complaints Filed*     13 59.1%
Decision to File Complaint Pending at End of Fiscal Year     2 9.1%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 22 15 
Total Number Offered ADR 10 1 
ADR Offer Rate* 45.5% 6.7% 
ADR Participation Rate* 45.5% 6.7% 
Total ADR Settlements 2 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 22 22 100%    
All Investigations 12 12 100% 185 130 -29.7%
All Complaint Closures 15   110 293 166.4%
Merit Decisions (no AJ) 4 0 0% 90 395 338.9%
Dismissal Decisions (no AJ) 3   214 129 -39.7%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 13        
Total Closures 15        
Settlements 3 20%       
Withdrawals 3 20%       
Total Final Agency Actions 9 60% 7 77.8% 2 22.2% 0 0%
 Dismissals 3  33.3% 3 100% 0 0% 0 0%
 Merit Decisions 6  66.7% 4 66.7% 2 33.3% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  6  100% 4 66.7% 2 33.3% 0 0%
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National Credit Union Administration (NCUA) 
Permanent Workforce:  901  Temporary Workforce:  10  Total Workforce:  911 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
NCUA em ployed 2 Individuals with Targeted  
Disabilities i n FY 2007, which was 0.22% of its total  
work force.  This repr esents a d ecrease of one  
employee from FY 2006 and a decrease of  5 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.33% an d for  FY 20 03 was 0.7 8%.  
Over the 5 -year period NCUA had a net decrease of 
0.56% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

NCUA timely processed 100% of the 7 pre-compl aint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) R ace (Hispanic); and (3) A ge.  
Of the 2 complaints f iled at NCUA, none conta ined 
allegations race, color or of disability discrimination.  
 
 
 
 
 
 
 
 
 
 

III.  Complaint Processing Times 

Of the 2 completed inve stigations, 100% were ti mely.  
NCUA's average time for  completing an investigation  
was 213 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

NCUA's ave rage pr ocessing time for all complaint 
closures decreased from 503 days in FY 2006 to 458 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

NCUA re ported payin g n o monetar y benefits for the  
one pr e complaint settle ment it reached in FY 2007.   
NCUA e xpended a total of $8,169 f or 2 compla int 
investigations, for an average expenditure of $4,084. 

NCUA agreed to pay a total of $6,048 for 2 c omplaint 
closures through settlement agreeme nts, final agency 
decisions, and final ag ency orders fully impleme nting 
AJ decisions.  For complaint closures with benef its, 
the ave rage a ward w as $3,024 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 901 54.61% 45.39% 3.55% 78.02% 13.43% 3.55% 0.33% 0.44% 0.67% 0.22% 

Major 
Occupations:            

   CREDIT 
UNION 
EXAMINER 

687 60.26% 39.74% 3.20% 82.97% 9.32% 3.20% 0.29% 0.29% 0.73% 0.00% 

GS-14 and  
GS-15* 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior Pay 
Level* 34 76.47% 23.53% 2.94% 85.29% 5.88% 2.94% 0.00% 0.00% 2.94% 0.00% 

   SES 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

34 76.47% 23.53% 2.94% 85.29% 5.88% 2.94% 0.00% 0.00% 2.94% 0.00% 
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National Credit Union Administration (NCUA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 4  3  7  
Settlements 0 0% 1 33.3% 1 14.3%
Withdrawals or No Complaints Filed 3 75% 0 0% 3 42.9%
Complaints Filed*     2 28.6%
Decision to File Complaint Pending at End of Fiscal Year     1 14.3%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 7 5 
Total Number Offered ADR 7 0 
ADR Offer Rate* 100% 0% 
ADR Participation Rate* 42.9% 0% 
Total ADR Settlements 1 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 7 7 100%    
All Investigations 2 2 100% 155 213 37.4%
All Complaint Closures 5   503 458 -8.9%
Merit Decisions (no AJ) 2 1 50% 1,404 765 -45.5%
Dismissal Decisions (no AJ) 1   119 61 -48.7%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 2        
Total Closures 5        
Settlements 2 40%       
Withdrawals 0 0%       
Total Final Agency Actions 3 60% 3 100% 0 0% 0 0%
 Dismissals 1  33.3% 1 100% 0 0% 0 0%
 Merit Decisions 2  66.7% 2 100% 0 0% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  2  100% 2 100% 0 0% 0 0%
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National Gallery of Arts (NGA) 
Permanent Workforce:  803  Temporary Workforce:  7  Total Workforce:  810 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
NGA empl oyed 5 I ndividuals with Targ eted 
Disabilities i n FY 2007, which was 0.62% of its total  
work force.  This is the same as the number of  
employees in FY 2006 and a decrease of 2 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.63% an d for  FY 20 03 was 0.9 1%.  
Over the 5- year p eriod NGA had a net decreas e of 
0.29% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

NGA timely processed 1 00% of the 7 pr e-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Race (Black); (2) Reprisal; and (3) Color.  Of 
the 4 complaints filed at NGA, 2 contained allegations 
of race (Black) discriminat ion, 2 contained alleg ations 
of color discrimination an d 2 contained allegations  of 
disability discrimination.  
 
 
 

III.  Complaint Processing Times 

Of the 3 completed inve stigations, 100% were ti mely.  
NGA's aver age time  for  completing an in vestigation 
was 239 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

NGA's ave rage p rocessing time for all comp laint 
closures decreased from 825 days in FY 2006 to 366 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

NGA agreed to p ay $8,092 for the one pre complaint 
settlement it reached i n FY 2007.  N GA expended a  
total of $12,950 for 3 complaint inve stigations, for an 
average expenditure of $4,316. 

NGA agreed to pay a total of $5,910  for 2 complaint 
closures through settlement agreeme nts, final agency 
decisions, and final ag ency orders fully impleme nting 
AJ decisions.  For complaint closures with benef its, 
the ave rage a ward w as $2,955 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 803 58.90% 41.10% 1.99% 49.07% 46.95% 1.74% 0.00% 0.25% 0.00% 0.62% 

Major 
Occupations:            

   SECURITY 
GUARD  268 76.49% 23.51% 1.49% 10.82% 86.57% 0.75% 0.00% 0.37% 0.00% 1.49% 

   MUSEUM 
SPECIALIST 
AND 
TECHNICIAN 

99 28.28% 71.72% 2.02% 95.96% 1.01% 1.01% 0.00% 0.00% 0.00% 0.00% 

   MUSEUM 
CURATOR 26 42.31% 57.69% 0.00% 96.15% 3.85% 0.00% 0.00% 0.00% 0.00% 0.00% 

GS-14 and  
GS-15* 77 44.16% 55.84% 2.60% 88.31% 5.19% 3.90% 0.00% 0.00% 0.00% 0.00% 

Senior Pay 
Level* 26 57.69% 42.31% 0.00% 88.46% 7.69% 3.85% 0.00% 0.00% 0.00% 0.00% 

   SES 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

46 82.61% 17.39% 0.00% 26.09% 73.91% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

39 53.85% 46.15% 0.00% 92.31% 5.13% 2.56% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

36 55.56% 44.44% 0.00% 94.44% 2.78% 2.78% 0.00% 0.00% 0.00% 0.00% 
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National Gallery of Arts (NGA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 7  0  7  
Settlements 1 14.3% 0 0% 1 14.3%
Withdrawals or No Complaints Filed 1 14.3% 0 0% 1 14.3%
Complaints Filed*     5 71.4%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 7 5 
Total Number Offered ADR 5 0 
ADR Offer Rate* 71.4% 0% 
ADR Participation Rate* 0% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 7 7 100%    
All Investigations 3 3 100% 190 239 25.8%
All Complaint Closures 5   825 366 -55.6%
Merit Decisions (no AJ) 0 0 0% 0 0 NA%
Dismissal Decisions (no AJ) 1   0 50 NA%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 4        
Total Closures 5        
Settlements 2 40%       
Withdrawals 1 20%       
Total Final Agency Actions 2 40% 1 50% 1 50% 0 0%
 Dismissals 2  100% 1 50% 1 100% 0 0%
 Merit Decisions 0 NA% 0 NA% 0 NA% 0 NA%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  0 NA% 0 NA% 0 NA% 0 NA%
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National Labor Relations Board (NLRB) 
Permanent Workforce:  1,692  Temporary Workforce:  22  Total Workforce:  1,714 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
NLRB emp loyed 12 Individuals with Targ eted 
Disabilities i n FY 2007, which was 0.70% of its total  
work force.  This is the same as the number of  
employees in FY 2006 and a decrease of 2 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.65% an d for  FY 20 03 was 0.7 4%.  
Over the 5-year period NLRB had a net decrease of 
0.04% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

NLRB timely processed 85.7% o f the 14 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Race (Black); (2) Reprisal; and (3) Disability 
(Physical).  Of the 6 complaints filed at NLR B, 4  
contained allegations of race  (Black) discrimination, 1 
contained allegations of race (White) discrimination, 2 
contained allegations of  co lor discrimination an d 3 
contained allegations of disability discrimination.  
 
 

III.  Complaint Processing Times 

Of the 8 completed investigat ions, 87.5% were timely.  
NLRB's average time for  completing an investigation 
was 215 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

NLRB's a verage pr ocessing time for all compla int 
closures decreased from 259 days in FY 2006 to 183 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

NLRB reported paying no monetary benefits for 2 pre-
complaint settlements.  NLRB exp ended a total of 
$35,000 for 8 complaint investigations, for an aver age 
expenditure of $4,375. 

NLRB agreed to pay a to tal of $1,577  for 3 complaint  
closures through settlement agreeme nts, final agency 
decisions, and final ag ency orders fully impleme nting 
AJ decisions.  For complaint closures with benef its, 
the average awar d was $525.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 1,692 37.88% 62.12% 8.39% 66.31% 21.75% 3.07% 0.18% 0.24% 0.06% 0.65% 

Major 
Occupations:            

   GENERAL 
ATTORNEY 705 48.65% 51.35% 7.09% 78.58% 10.07% 3.55% 0.14% 0.43% 0.14% 0.57% 

   LABOR-
MANAGEMENT 
RELATIONS 
EXAMINING 

341 48.09% 51.91% 9.38% 79.77% 7.92% 2.93% 0.00% 0.00% 0.00% 0.59% 

   SECRETARY 147 6.12% 93.88% 11.56% 42.18% 40.82% 4.76% 0.68% 0.00% 0.00% 0.00% 

GS-14 and GS-15* 755 50.73% 49.27% 6.89% 77.48% 11.79% 3.31% 0.13% 0.26% 0.13% 0.66% 

Senior Pay Level* 100 78.00% 22.00% 4.00% 87.00% 9.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

   SES 55 70.91% 29.09% 3.64% 81.82% 14.55% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

46 6.52% 93.48% 6.52% 58.70% 32.61% 0.00% 0.00% 2.17% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

110 49.09% 50.91% 4.55% 62.73% 28.18% 3.64% 0.00% 0.91% 0.00% 0.91% 

Senior-Level 
Officials/ 
Managers 

265 65.28% 34.72% 4.91% 82.64% 10.94% 1.51% 0.00% 0.00% 0.00% 1.13% 
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National Labor Relations Board (NLRB) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 12  2  14  
Settlements 1 8.3% 1 50% 2 14.3%
Withdrawals or No Complaints Filed 6 50% 0 0% 6 42.9%
Complaints Filed*     6 42.9%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 14 21 
Total Number Offered ADR 14 4 
ADR Offer Rate* 100% 19.1% 
ADR Participation Rate* 14.3% 0% 
Total ADR Settlements 1 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 14 12 85.7%    
All Investigations 8 7 87.5% 178 215 20.8%
All Complaint Closures 21   259 183 -29.3%
Merit Decisions (no AJ) 14 13 92.9% 0 95 NA%
Dismissal Decisions (no AJ) 0   0 0 NA%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 6        
Total Closures 21        
Settlements 3 14.3%       
Withdrawals 3 14.3%       
Total Final Agency Actions 15 71.4% 14 93.3% 1 6.7% 0 0%
 Dismissals 0 NA% 0 NA% 0 0% 0 0%
 Merit Decisions 15  100% 14 93.3% 1 6.7% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  15  100% 14 93.3% 1 6.7% 0 0%
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National Science Foundation (NSF) 
Permanent Workforce:  1,120  Temporary Workforce:  262  Total Workforce:  1,382 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
NSF employed 1 6 Individuals  with Targeted  
Disabilities i n FY 2007, which was 1.16% of its total  
work force.  This repr esents a d ecrease of one  
employee fr om FY 2006 and an increase of 4 
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.25% an d for  FY 20 03 was 1.1 0%.  
Over the 5-year p eriod NSF had  a  net increase  of 
0.06% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

NSF timely processed 42.9% of the 7 pre-compl aint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Race (Hispani c); (2) Disability (Physical);  
and (3) Rac e (Black).  Of the 5 co mplaints filed at 
NSF, 1 contained al legations of race (Black) 
discrimination, 1 contained alleg ations of co lor 
discrimination and 3 contained allegations of disability 
discrimination.  
 
 
 
 
 

III.  Complaint Processing Times 

Of the 3 completed inve stigations, 100% were ti mely.  
NSF's ave rage time for completing an in vestigation 
was 103 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

NSF's aver age pr ocessing time for all complaint  
closures increased from 768 da ys in FY 2006 to 946  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

NSF reported no counse ling settlements in FY 2007.   
NSF expe nded a total  of $12,10 5 for 3 complaint 
investigations, for an average expenditure of $4,035. 

NSF agreed to pay a tota l of $61,403 for 2 compla int 
closures through settlement agreeme nts, final agency 
decisions, and final ag ency orders fully impleme nting 
AJ decisions.  For complaint closures with benef its, 
the ave rage award w as $30, 701.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent Workforce 1,120 35.63% 64.38% 2.23% 58.84% 32.68% 5.80% 0.00% 0.18% 0.27% 1.25% 

Major Occupations:            
   MISC. 

ADMINISTRATION 
AND PRO 

144 23.61% 76.39% 1.39% 42.36% 54.17% 2.08% 0.00% 0.00% 0.00% 0.69% 

   MANAGEMENT 
AND PROGRAM 
ANALYSIS 

102 16.67% 83.33% 0.00% 48.04% 47.06% 4.90% 0.00% 0.00% 0.00% 0.00% 

   MISC. CLERK AND 
ASSISTANT 101 12.87% 87.13% 2.97% 15.84% 74.26% 4.95% 0.00% 0.99% 0.99% 2.97% 

GS-14 and GS-15* 197 43.15% 56.85% 1.52% 77.66% 15.74% 4.57% 0.00% 0.51% 0.00% 1.02% 

Senior Pay Level* 298 59.73% 40.27% 3.69% 82.21% 5.70% 7.72% 0.00% 0.34% 0.34% 1.34% 

   SES 79 55.70% 44.30% 3.80% 83.54% 5.06% 7.59% 0.00% 0.00% 0.00% 0.00% 
First-Level Officials/ 
Managers 26 3.85% 96.15% 0.00% 30.77% 69.23% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level Officials/ 
Managers 23 30.43% 69.57% 0.00% 60.87% 34.78% 4.35% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ Managers 150 55.33% 44.67% 4.00% 83.33% 7.33% 4.67% 0.00% 0.00% 0.67% 1.33% 
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National Science Foundation (NSF) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 7  0  7  
Settlements 0 0% 0 0% 0 0%
Withdrawals or No Complaints Filed 3 42.9% 0 0% 3 42.9%
Complaints Filed*     4 57.1%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 7 5 
Total Number Offered ADR 7 0 
ADR Offer Rate* 100% 0% 
ADR Participation Rate* 0% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 7 3 42.9%    
All Investigations 3 3 100% 0 103 NA%
All Complaint Closures 5   768 946 23.2%
Merit Decisions (no AJ) 0 0 0% 0 0 NA%
Dismissal Decisions (no AJ) 1   0 161 NA%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 5        
Total Closures 5        
Settlements 2 40%       
Withdrawals 1 20%       
Total Final Agency Actions 2 40% 1 50% 1 50% 0 0%
 Dismissals 1  50% 1 100% 0 0% 0 0%
 Merit Decisions 1  50% 0 0% 1 100% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  1  100% 0 0% 1 100% 0 0%
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Department of the Navy (NAVY) 
Permanent Workforce:  168,526 Temporary Workforce:  4,686 Total Workforce:  173,212 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
NAVY employed 1,380 Individuals with Targeted 
Disabilities i n FY 2007, which was 0.80% of its total  
work force.  This repr esents a decrease of  50  
employees from FY 2 006 a nd a decrease of 240 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.82% an d for  FY 20 03 was 0.9 2%.  
Over the 5-year period NAVY had a net decreas e of 
0.12% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

NAVY timely processed 63.3% of the 1,262 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Age; and (3) Race (Black).  Of 
the 625 complaints file d at NAVY, 173 contai ned 
allegations of race (Black) discrimination, 38  
contained all egations of race (White)  discrimination,  
44 contained alleg ations of race (Asian)  
discrimination, 4 cont ained alleg ations of race 
(American Indian/Alaska Na tive) discrimination, 95  
contained all egations of co lor discrimination an d 136 
contained allegations of disability discrimination.  
 

III.  Complaint Processing Times 

Of the 317 completed inve stigations, 55.5% were 
timely.  NAVY's average time for completing an 
investigation was 243  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

NAVY's average processing time fo r all complaint  
closures decreased from 376 days in FY 2006 to 310 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

NAVY agreed to pay $66,908 for 139 pre-compl aint 
settlements, of which 18 were mon etary settlements 
averaging $3,717.  NAVY expended a total of  
$2,894,210 f or 31 7 com plaint investigations, for an 
average expenditure of $9,130. 

NAVY agreed to pay a total of $1,872,476 for 183 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $10,232 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 168,526 70.35% 29.65% 4.48% 70.85% 13.02% 9.75% 0.89% 0.67% 0.35% 0.81% 

Major 
Occupations:            

   ELECTRONICS 
ENGINEERING 8,269 89.62% 10.38% 5.02% 72.67% 4.03% 17.21

% 0.58% 0.30% 0.19% 0.48% 

   ENGINEERING 
TECHNICIAN 5,989 92.57% 7.43% 2.96% 85.07% 5.63% 4.91% 0.40% 0.83% 0.20% 0.75% 

   MECHANICAL 
ENGINEERING 5,248 91.60% 8.40% 3.35% 83.99% 2.82% 9.11% 0.10% 0.40% 0.23% 0.46% 

GS-14 and GS-15* 9,605 81.01% 18.99% 2.43% 87.96% 4.09% 4.73% 0.23% 0.42% 0.15% 0.36% 

Senior Pay Level* 648 84.57% 15.43% 0.77% 91.51% 2.01% 4.94% 0.00% 0.62% 0.15% 0.00% 

   SES 310 81.29% 18.71% 0.32% 92.26% 3.87% 2.58% 0.00% 0.65% 0.32% 0.00% 
First-Level 
Officials/ 
Managers 

6,069 64.57% 35.43% 4.33% 72.71% 14.52% 6.54% 0.84% 0.76% 0.30% 0.35% 

Mid-Level 
Officials/ 
Managers 

9,192 76.15% 23.85% 2.95% 83.68% 6.10% 6.16% 0.41% 0.50% 0.20% 0.42% 

Senior-Level 
Officials/ 
Managers 

2,709 83.61% 16.39% 1.73% 90.48% 3.47% 3.77% 0.07% 0.41% 0.07% 0.37% 
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Department of the Navy (NAVY) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 1,018  244  1,262  
Settlements 72 7.1% 67 27.5% 139 11%
Withdrawals or No Complaints Filed 457 44.9% 9 3.7% 466 36.9%
Complaints Filed*     625 49.5%
Decision to File Complaint Pending at End of Fiscal Year     32 2.5%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 1,262 625 
Total Number Offered ADR 784 40 
ADR Offer Rate* 62.1% 6.4% 
ADR Participation Rate* 19.3% 4.6% 
Total ADR Settlements 67 18 
Total ADR Settlements Amount $13,600.00 $3,700.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 1,262 799 63.3%    
All Investigations 317 176 55.5% 239 243 1.7%
All Complaint Closures 625   376 310 -17.6%
Merit Decisions (no AJ) 130 125 96.2% 480 455 -5.2%
Dismissal Decisions (no AJ) 168   200 115 -42.5%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 625        
Total Closures 625        
Settlements 179 28.6%       
Withdrawals 71 11.4%       
Total Final Agency Actions 375 60% 298 79.5% 71 18.9% 6 1.6%
 Dismissals 169  45.1% 168 99.4% 1 100% 0 0%
 Merit Decisions 206  54.9% 130 63.1% 70 34% 6 2.9%
 Finding Discrimination 10  4.9% 2 20% 2 20% 6 60%
 Finding No Discrimination  196  95.1% 128 65.3% 68 34.7% 0 0%
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Nuclear Regulatory Commission (NRC) 
Permanent Workforce:  3,510  Temporary Workforce:  240  Total Workforce:  3,750 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
NRC empl oyed 32 Individuals with Targeted  
Disabilities i n FY 2007, which was 0.85% of its total  
work force.  This repr esents an increase of one  
employee o ver FY 20 06 an d an  increase of 2  
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.89% an d for  FY 20 03 was 1.0 0%.  
Over the 5- year p eriod NRC ha d a net dec rease of 
0.15% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

NRC timely  processed 6 5% of the 2 0 pr e-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) R eprisal; (2) Race (Black); and (3) Se x 
(Male).  Of the 11 complaints filed at NRC , 4 
contained al legations of race  (Black) discrimination, 
and 2 contained allegat ions of d isability 
discrimination.  
 
 
 
 

III.  Complaint Processing Times 

Of the 8 completed investigat ions, 62.5% were timely.  
NRC's aver age time  for  completing an in vestigation 
was 282 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

NRC's ave rage p rocessing time for all comp laint 
closures decreased from 326 days in FY 2006 to 253 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

NRC reported paying no monetary benefits for 3 pre-
complaint settlements.  NRC  expe nded a tota l of 
$29,154 for 8 complaint investigations, for an aver age 
expenditure of $3,644. 

NRC agreed to pay  a t otal of $5,0 00 for its  s ingle 
complaint closure thr ough settlement agre ements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisions.  .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 3,510 61.65% 38.35% 5.01% 71.14% 14.39% 8.49% 0.06% 0.57% 0.34% 0.91% 

Major 
Occupations:            

   GENERAL 
ENGINEERING 1,050 83.14% 16.86% 6.86% 70.67% 8.86% 12.67

% 0.10% 0.67% 0.19% 0.67% 

   NUCLEAR 
ENGINEERING 418 91.63% 8.37% 4.55% 86.36% 2.87% 5.26% 0.00% 0.24% 0.72% 0.48% 

   GENERAL 
PHYSICAL 
SCIENCE 

204 69.12% 30.88% 3.43% 83.82% 6.37% 5.39% 0.00% 0.49% 0.49% 0.49% 

GS-14 and  
GS-15* 1,759 75.33% 24.67% 2.84% 77.15% 8.81% 10.57

% 0.06% 0.45% 0.11% 0.51% 

Senior Pay 
Level* 216 80.56% 19.44% 1.39% 87.50% 5.09% 5.56% 0.00% 0.46% 0.00% 1.85% 

   SES 146 80.14% 19.86% 1.37% 86.30% 6.85% 4.79% 0.00% 0.68% 0.00% 2.05% 
First-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

11 54.55% 45.45% 0.00% 63.64% 27.27% 0.00% 0.00% 9.09% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

434 76.04% 23.96% 3.00% 79.95% 9.22% 7.14% 0.00% 0.69% 0.00% 0.92% 
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Nuclear Regulatory Commission (NRC) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 16  4  20  
Settlements 3 18.8% 0 0% 3 15%
Withdrawals or No Complaints Filed 4 25% 0 0% 4 20%
Complaints Filed*     11 55%
Decision to File Complaint Pending at End of Fiscal Year     2 10%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 20 10 
Total Number Offered ADR 14 10 
ADR Offer Rate* 70% 100% 
ADR Participation Rate* 20% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 20 13 65%    
All Investigations 8 5 62.5% 314 282 -10.2%
All Complaint Closures 10   326 253 -22.4%
Merit Decisions (no AJ) 5 3 60% 545 391 -28.3%
Dismissal Decisions (no AJ) 3   86 110 27.9%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 11        
Total Closures 10        
Settlements 1 10%       
Withdrawals 1 10%       
Total Final Agency Actions 8 80% 8 100% 0 0% 0 0%
 Dismissals 3  37.5% 3 100% 0 0% 0 0%
 Merit Decisions 5  62.5% 5 100% 0 0% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  5  100% 5 100% 0 0% 0 0%
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Office of Personnel Management (OPM) 
Permanent Workforce:  5,637  Temporary Workforce:  138  Total Workforce:  5,775 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
OPM employed 39 Individuals with Targeted  
Disabilities i n FY 2007, which was 0.68% of its total  
work force.  This repr esents an increase of one  
employee o ver FY 20 06 an d an  increase of 3  
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.72% an d for  FY 20 03 was 1.0 4%.  
Over the 5- year peri od OPM had a net decrease of 
0.36% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

OPM timely processed 100% of the 55 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Age; (2) Di sability (Physical); and (3) 
Reprisal.  Of the 32  complaints filed at OP M, 7  
contained allegations of race  (Black) discrimination, 4 
contained allegations of race (White) discrimination, 1 
contained allegations of race (Asian) discrimination, 2 
contained all egations of color discrimination an d 12 
contained allegations of disability discrimination.  
 
 

III.  Complaint Processing Times 

Of the 18  completed in vestigations, 100% wer e 
timely.  OPM's avera ge time for  completing an  
investigation was 100  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

OPM's aver age pr ocessing time for all complaint 
closures increased from 131 da ys in FY 2006 to 326  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

OPM reported paying n o monetary b enefits for 2 pre-
complaint settlements.  OPM expe nded a  total of  
$18,000 for  18 complaint investigations, for an  
average expenditure of $1,000. 

OPM agree d to pay a total of $162,8 65 fo r 6 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $27,144 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 5,637 40.52% 59.48% 3.97% 68.97% 23.58% 2.45% 0.32% 0.60% 0.11% 0.69% 

Major 
Occupations:            

   GENERAL 
INVESTIGATING 1,813 50.19% 49.81% 5.07% 79.04% 11.97% 2.48% 0.55% 0.66% 0.22% 0.22% 

   HUMAN 
RESOURCES 
MANAGEMENT 

422 34.60% 65.40% 4.98% 59.48% 30.57% 3.08% 0.47% 0.95% 0.00% 0.71% 

   GENERAL 
LEGAL AND 
KINDRED 
ADMINISTRA 

320 22.50% 77.50% 2.50% 52.81% 43.75% 0.94% 0.00% 0.00% 0.00% 0.94% 

GS-14 and GS-15* 520 46.92% 53.08% 3.65% 69.62% 22.88% 3.46% 0.00% 0.38% 0.00% 0.58% 

Senior Pay Level* 49 59.18% 40.82% 6.12% 85.71% 6.12% 2.04% 0.00% 0.00% 0.00% 2.04% 

   SES 41 60.98% 39.02% 7.32% 82.93% 7.32% 2.44% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

18 61.11% 38.89% 5.56% 44.44% 44.44% 5.56% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

227 49.78% 50.22% 2.20% 79.74% 16.74% 0.88% 0.00% 0.44% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

175 60.00% 40.00% 4.57% 80.57% 13.71% 1.14% 0.00% 0.00% 0.00% 1.14% 
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Office of Personnel Management (OPM) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 55  0  55  
Settlements 2 3.6% 0 0% 2 3.6%
Withdrawals or No Complaints Filed 19 34.5% 0 0% 19 34.6%
Complaints Filed*     32 58.2%
Decision to File Complaint Pending at End of Fiscal Year     2 3.6%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 55 40 
Total Number Offered ADR 55 0 
ADR Offer Rate* 100% 0% 
ADR Participation Rate* 0% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 55 55 100%    
All Investigations 18 18 100% 105 100 -4.8%
All Complaint Closures 40   131 326 148.9%
Merit Decisions (no AJ) 9 8 88.9% 209 389 86.1%
Dismissal Decisions (no AJ) 12   56 44 -21.4%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 32        
Total Closures 40        
Settlements 6 15%       
Withdrawals 5 12.5%       
Total Final Agency Actions 29 72.5% 21 72.4% 8 27.6% 0 0%
 Dismissals 12  41.4% 12 100% 0 0% 0 0%
 Merit Decisions 17  58.6% 9 52.9% 8 47.1% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  17  100% 9 52.9% 8 47.1% 0 0%
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Peace Corps (PC) 
Permanent Workforce:  17  Temporary Workforce:  869  Total Workforce:  886 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
PC employed 5 Individ uals with Targeted Disabi lities 
in FY 2007, which was 0 .56% of its total work for ce.  
This is the same as the number of e mployees in  FY 
2006 and a decrease of 2 employees since FY 2003.   
The participation rate fo r FY 2006 was 0.57% and for 
FY 2003 was 0.77%.  Over the  5-year period PC had 
a net d ecrease of 0.21% in emplo yees with targ eted 
disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

PC timely processed 100% of the 4 pre-compl aint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Sex (Female); and (3) Age.  Of 
the 2 com plaints filed at PC, n one co ntained 
allegations of race, color or disability discrimination.  
 
 
 
 
 
 
 
 

III.  Complaint Processing Times 

PC timely co mpleted the one investigation it repor ted 
completing in FY 2007.   PC's averag e time for  
completing an investigation was 14 1 da ys.  Of the  
agencies completing 25  or more in vestigations, the  
Tennessee Valley Authority had the lowest average of 
93 days. 

PC's avera ge processing time for all complaint 
closures decreased from 545 days in FY 2006 to 511 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

PC repo rted no counseli ng settlements in FY 2007.  
PC expe nded $2,92 0 for the on e investigation it 
completed in FY 2007. 

PC reported no complaint closures through settlement 
agreement, final age ncy decision, o r final a gency 
order fully implementing  an AJ decision in FY 2007 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent Workforce 17 29.41% 70.59% 0.00% 41.18% 52.94% 5.88% 0.00% 0.00% 0.00% 5.88% 

Major Occupations:            
   MISC. 

ADMINISTRATION 
AND PRO 

307 40.07% 59.93% 2.61% 83.71% 10.75% 2.61% 0.00% 0.33% 0.00% 0.00% 

   PROGRAM 
MANAGEMENT 155 57.42% 42.58% 4.52% 86.45% 7.10% 1.94% 0.00% 0.00% 0.00% 0.00% 

GS-14 and GS-15* 3 0.00% 100.00% 0.00% 66.67% 0.00% 33.33
% 0.00% 0.00% 0.00% 0.00% 

Senior Pay Level* 2 50.00% 50.00% 0.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

   SES 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level Officials/ 
Managers 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level Officials/ 
Managers 1 0.00% 100.00% 0.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ Managers 2 50.00% 50.00% 0.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
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Peace Corps (PC) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 3  1  4  
Settlements 0 0% 0 0% 0 0%
Withdrawals or No Complaints Filed 2 66.7% 0 0% 2 50%
Complaints Filed*     2 50%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 4 1 
Total Number Offered ADR 2 0 
ADR Offer Rate* 50% 0% 
ADR Participation Rate* 25% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 4 4 100%    
All Investigations 1 1 100% 145 141 -2.8%
All Complaint Closures 1   545 511 -6.2%
Merit Decisions (no AJ) 0 0 0% 0 0 NA%
Dismissal Decisions (no AJ) 0   0 0 NA%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 2        
Total Closures 1        
Settlements 0 0%       
Withdrawals 0 0%       
Total Final Agency Actions 1 100% 0 0% 1 100% 0 0%
 Dismissals 1  100% 0 0% 1 100% 0 0%
 Merit Decisions 0 NA% 0 NA% 0 NA% 0 NA%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  0 NA% 0 NA% 0 NA% 0 NA%
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Pension Benefit Guaranty Corporation (PBGC) 
Permanent Workforce:  808  Temporary Workforce:  39  Total Workforce:  847 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
PBGC emp loyed 12  Individuals with Targ eted 
Disabilities i n FY 2007, which was 1.42% of its total  
work force.  This is the same as the number of  
employees in FY 20 06 and no change in th e number 
of employe es since FY 2003.  The participation rate  
for FY 2006 was 1.42% and for FY 2 003 was 1.62%.  
Over the 5 -year period PBGC had a net decrease of 
0.20% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

PBGC timely processed 77.8% of the 27 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Race (Black); and (3) Disabi lity 
(Physical).  Of the 15 complaints filed at PBGC, 5  
contained al legations of race  (Black) discrimination, 
and 6 contained allegat ions of d isability 
discrimination.  
 
 
 
 
 
 

III.  Complaint Processing Times 

Of the 3 completed investigat ions, 33.3% were timely.  
PBGC's average time for  completing an investigation  
was 384 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

PBGC's ave rage pr ocessing time for all complaint 
closures increased from 329 da ys in FY 2006 to 485  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

PBGC repor ted payin g no monetar y benefits for 4 
pre-complaint settlements.  PBGC expended a total of 
$8,273 for 3  complaint investigations, for an aver age 
expenditure of $2,757. 

PBGC repo rted no complaint closures throug h 
settlement a greement, final agency decision, or final  
agency order fully implementing an AJ decision in FY 
2007.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 808 43.19% 56.81% 2.60% 46.29% 42.95% 7.30% 0.00% 0.50% 0.37% 1.36% 

Major 
Occupations:            

   PENSION 
ANALYST 127 34.65% 65.35% 3.15% 43.31% 46.46% 5.51% 0.00% 0.79% 0.79% 0.00% 

GS-14 and  
GS-15* 312 56.09% 43.91% 1.28% 68.91% 21.47% 8.33% 0.00% 0.00% 0.00% 0.64% 

Senior Pay 
Level* 32 56.25% 43.75% 0.00% 75.00% 18.75% 0.00% 0.00% 3.13% 3.13% 0.00% 

   SES 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

31 45.16% 54.84% 3.23% 54.84% 38.71% 3.23% 0.00% 0.00% 0.00% 6.45% 

Senior-Level 
Officials/ 
Managers 

104 56.73% 43.27% 0.00% 69.23% 24.04% 4.81% 0.00% 0.96% 0.96% 0.00% 
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Pension Benefit Guaranty Corporation (PBGC) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 25  2  27  
Settlements 4 16% 0 0% 4 14.8%
Withdrawals or No Complaints Filed 7 28% 0 0% 7 25.9%
Complaints Filed*     16 59.3%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 27 6 
Total Number Offered ADR 27 0 
ADR Offer Rate* 100% 0% 
ADR Participation Rate* 7.4% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 27 21 77.8%    
All Investigations 3 1 33.3% 556 384 -30.9%
All Complaint Closures 6   329 485 47.4%
Merit Decisions (no AJ) 1 0 0% 420 1,054 151%
Dismissal Decisions (no AJ) 3   161 426 164.6%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 15        
Total Closures 6        
Settlements 0 0%       
Withdrawals 1 16.7%       
Total Final Agency Actions 5 83.3% 4 80% 1 20% 0 0%
 Dismissals 3  60% 3 100% 0 0% 0 0%
 Merit Decisions 2  40% 1 50% 1 50% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  2  100% 1 50% 1 50% 0 0%
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Railroad Retirement Board (RRB) 
Permanent Workforce:  988  Temporary Workforce:  4  Total Workforce:  992 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
RRB employed 1 1 Individuals with Targeted  
Disabilities i n FY 2007, which was 1.11% of its total  
work force.  This is the same as the number of  
employees in FY 2006 and a decrease of 2 
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.11% an d for  FY 20 03 was 1.1 5%.  
Over the 5 -year period RRB had a net decreas e of 
0.04% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

RRB timely processed 100% of the 4 pre-compl aint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Race (Black); (2)  Sex (Female); an d (3) 
Reprisal.  Of the 4  complaints filed at  RRB,  3  
contained al legations of race  (Black) discrimination, 
and 1 contained allegat ions of d isability 
discrimination.  
 
 
 
 

III.  Complaint Processing Times 

Of the 3 completed inve stigations, 100% were ti mely.  
RRB's avera ge time for completing an investigation  
was 177 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

RRB's aver age pr ocessing time for all complaint 
closures increased from 0 da ys in F Y 2006  to 2 58 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

RRB reported no counse ling settlements in FY 2007.  
RRB exp ended a total  of $4,000 for 3 complaint 
investigations, for an average expenditure of $1,333. 

RRB rep orted no co mplaint closures through  
settlement a greement, final agency decision, or final  
agency order fully implementing an AJ decision in FY 
2007.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 988 37.25% 62.75% 5.26% 58.40% 33.50% 1.72% 0.10% 0.40% 0.61% 1.11% 

Major 
Occupations:            

   RAILROAD 
RETIREMENT 
CLAIMS 
EXAMINING 

447 28.86% 71.14% 6.26% 59.28% 32.44% 0.89% 0.00% 0.67% 0.45% 0.67% 

   INFORMATION 
TECHNOLOGY 
MANAGEMENT 

118 71.19% 28.81% 2.54% 72.88% 21.19% 3.39% 0.00% 0.00% 0.00% 1.69% 

GS-14 and GS-15* 84 59.52% 40.48% 2.38% 84.52% 10.71% 2.38% 0.00% 0.00% 0.00% 1.19% 

Senior Pay Level* 9 66.67% 33.33% 0.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

   SES 9 66.67% 33.33% 0.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

51 50.98% 49.02% 3.92% 74.51% 21.57% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

110 50.91% 49.09% 0.91% 74.55% 20.00% 3.64% 0.00% 0.00% 0.91% 1.82% 

Senior-Level 
Officials/ 
Managers 

45 68.89% 31.11% 2.22% 88.89% 6.67% 2.22% 0.00% 0.00% 0.00% 0.00% 
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Railroad Retirement Board (RRB) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 4  0  4  
Settlements 0 0% 0 0% 0 0%
Withdrawals or No Complaints Filed 0 0% 0 0% 0 0%
Complaints Filed*     4 100%
Decision to File Complaint Pending at End of Fiscal Year     0 0%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 4 1 
Total Number Offered ADR 0 0 
ADR Offer Rate* 0% 0% 
ADR Participation Rate* 0% 0% 
Total ADR Settlements 0 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 4 4 100%    
All Investigations 3 3 100% 162 177 9.3%
All Complaint Closures 1   0 258 NA%
Merit Decisions (no AJ) 1 1 100% 0 258 NA%
Dismissal Decisions (no AJ) 0   0 0 NA%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 4        
Total Closures 1        
Settlements 0 0%       
Withdrawals 0 0%       
Total Final Agency Actions 1 100% 1 100% 0 0% 0 0%
 Dismissals 0 NA% 0 NA% 0 0% 0 0%
 Merit Decisions 1  100% 1 100% 0 0% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  1  100% 1 100% 0 0% 0 0%
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Securities and Exchange Commission (SEC) 
Permanent Workforce:  3,382  Temporary Workforce:  116  Total Workforce:  3,498 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
SEC employed 4 3 Individuals  with Targeted  
Disabilities i n FY 2007, which was 1.23% of its total  
work force.  This repr esents an increase of one  
employee o ver FY 20 06 an d an  increase of 2  
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.17% an d for  FY 20 03 was 1.3 2%.  
Over the 5-year period SEC had a net decreas e of 
0.09% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

SEC timely processed 9 4.7% of the 19 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Race (Black); (2) Age; and (3) Reprisal.  Of 
the 11 complaints filed at SEC, 6 contained  
allegations of race (Black) discrimination, 2 contained  
allegations of race (White) discrimination, 2 contained 
allegations of race (Asian) discrimination, 3 contained 
allegations of color dis crimination and 1 cont ained 
allegations of disability discrimination.  
 
 

III.  Complaint Processing Times 

SEC timely completed  the o ne investigati on it 
reported completing in FY 2007.  SEC's aver age time 
for completing an i nvestigation was 148 days.  Of the 
agencies completing 25  or more in vestigations, the  
Tennessee Valley Authority had the lowest average of 
93 days. 

SEC's aver age processing time for all comp laint 
closures decreased from 358 days in FY 2006 to 294 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

SEC reported paying no monetary benefits for the one 
pre complaint settlement it reached in FY 2007.  SEC  
expended $5,923 for  the one  investigation it 
completed in FY 2007. 

SEC agreed to pay a total of $124,500 for 9 complaint 
closures through settlement agreeme nts, final agency 
decisions, and final ag ency orders fully impleme nting 
AJ decisions.  For complaint closures with benef its, 
the ave rage award w as $13, 833.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 3,382 51.63% 48.37% 4.70% 67.98% 18.69% 8.19% 0.03% 0.33% 0.09% 1.27% 

Major 
Occupations:            

   GENERAL 
ATTORNEY 1,377 58.02% 41.98% 3.78% 80.83% 7.19% 7.63% 0.07% 0.36% 0.15% 0.87% 

   ACCOUNTING 933 59.06% 40.94% 5.68% 76.10% 6.75% 11.15
% 0.00% 0.32% 0.00% 0.64% 

   SECURITIES 
COMPLIANCE 
EXAMINING 

135 60.74% 39.26% 5.93% 73.33% 11.11% 9.63% 0.00% 0.00% 0.00% 0.74% 

GS-14 and  
GS-15* 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior Pay 
Level* 98 64.29% 35.71% 3.06% 92.86% 3.06% 1.02% 0.00% 0.00% 0.00% 1.02% 

   SES 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

93 65.59% 34.41% 3.23% 92.47% 3.23% 1.08% 0.00% 0.00% 0.00% 1.08% 
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Securities and Exchange Commission (SEC) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 13  6  19  
Settlements 0 0% 1 16.7% 1 5.3%
Withdrawals or No Complaints Filed 5 38.5% 2 33.3% 7 36.8%
Complaints Filed*     10 52.6%
Decision to File Complaint Pending at End of Fiscal Year     1 5.3%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 19 20 
Total Number Offered ADR 19 0 
ADR Offer Rate* 100% 0% 
ADR Participation Rate* 31.6% 0% 
Total ADR Settlements 1 0 
Total ADR Settlements Amount $0.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 19 18 94.7%    
All Investigations 1 1 100% 171 148 -13.5%
All Complaint Closures 20   358 294 -17.9%
Merit Decisions (no AJ) 3 1 33.3% 262 449 71.4%
Dismissal Decisions (no AJ) 6   19 76 300%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 11        
Total Closures 20        
Settlements 9 45%       
Withdrawals 1 5%       
Total Final Agency Actions 10 50% 9 90% 1 10% 0 0%
 Dismissals 6  60% 6 100% 0 0% 0 0%
 Merit Decisions 4  40% 3 75% 1 25% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  4  100% 3 75% 1 25% 0 0%
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Small Business Administration (SBA) 
Permanent Workforce:  2,581 Temporary Workforce:  1,916 Total Workforce:  4,497 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
SBA employed 38 Individuals  with Targeted 
Disabilities i n FY 2007, which was 0.85% of its total  
work force.  This repr esents a decrease of  10  
employees from FY 2006 an d an  increase o f 6 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.77% an d for  FY 20 03 was 1.0 2%.  
Over the 5-year period SBA had a net decreas e of 
0.17% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

SBA timely processed 87.3% of the 71 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Race (Black); and ( 3) Age.  Of 
the 34 complaints fil ed at SBA, 15 contained 
allegations of race (Black) discrimination, 2 contained  
allegations of race (White) discrimination, 9 contained 
allegations of color dis crimination and 7 cont ained 
allegations of disability discrimination.  
 
 
 

III.  Complaint Processing Times 

Of the 29 completed investigations, 6.9% were timely.   
SBA's average time for completing an investigation 
was 359 da ys.  Of the agencies completing 2 5 or  
more in vestigations, the Tennessee Valley Authority 
had the lowest average of 93 days. 

SBA's average processing time for all complaint  
closures decreased from 689 days in FY 2006 to 351 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

SBA agreed to pay $118,406 for 8 pre-complaint  
settlements, of which 2 were mone tary settlements  
averaging $59,203.  SBA expended a total of $94,418 
for 29 co mplaint investigations, for an a verage 
expenditure of $3,255. 

SBA agreed to pay a total of $330,350 for 10 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $33,035 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 2,581 44.29% 55.71% 10.69% 57.03% 26.58% 4.92% 0.12% 0.62% 0.04% 1.05% 

Major 
Occupations:            

   GENERAL 
BUSINESS AND 
INDUSTRY 

1,395 40.57% 59.43% 11.61% 57.35% 26.16% 3.58% 0.07% 1.22% 0.00% 0.79% 

   LOAN 
SPECIALIST 540 52.41% 47.59% 10.56% 57.22% 28.52% 3.15% 0.00% 0.56% 0.00% 0.37% 

   PROGRAM 
MANAGEMENT 188 74.47% 25.53% 12.77% 68.09% 12.77% 4.79% 0.53% 1.06% 0.00% 1.06% 

GS-14 and GS-15* 540 59.26% 40.74% 6.67% 68.33% 19.07% 5.19% 0.19% 0.56% 0.00% 1.11% 

Senior Pay Level* 49 77.55% 22.45% 12.24% 65.31% 16.33% 6.12% 0.00% 0.00% 0.00% 0.00% 

   SES 36 72.22% 27.78% 13.89% 61.11% 22.22% 2.78% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

8 12.50% 87.50% 12.50% 50.00% 37.50% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

198 60.61% 39.39% 7.58% 66.16% 21.72% 4.55% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

197 72.08% 27.92% 11.17% 67.51% 16.24% 3.55% 0.51% 1.02% 0.00% 1.02% 
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Small Business Administration (SBA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 64  7  71  
Settlements 7 10.9% 1 14.3% 8 11.3%
Withdrawals or No Complaints Filed 26 40.6% 0 0% 26 36.6%
Complaints Filed*     34 47.9%
Decision to File Complaint Pending at End of Fiscal Year     3 4.2%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 71 50 
Total Number Offered ADR 14 1 
ADR Offer Rate* 19.7% 2% 
ADR Participation Rate* 9.9% 2% 
Total ADR Settlements 1 1 
Total ADR Settlements Amount $116,116.65 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 71 62 87.3%    
All Investigations 29 2 6.9% 308 359 16.6%
All Complaint Closures 50   689 351 -49.1%
Merit Decisions (no AJ) 21 0 0% 621 227 -63.4%
Dismissal Decisions (no AJ) 7   375 104 -72.3%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 34        
Total Closures 50        
Settlements 10 20%       
Withdrawals 1 2%       
Total Final Agency Actions 39 78% 28 71.8% 11 28.2% 0 0%
 Dismissals 7  17.9% 7 100% 0 0% 0 0%
 Merit Decisions 32  82.1% 21 65.6% 11 34.4% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  32  100% 21 65.6% 11 34.4% 0 0%
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Smithsonian Institution (SI) 
Permanent Workforce:  3,885  Temporary Workforce:  126  Total Workforce:  4,011 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
SI employed 34 Individu als with Targeted Disabi lities 
in FY 2007, which was 0 .85% of its total work for ce.  
This represents a decrea se of 2 empl oyees from FY 
2006 and a decrease of 2 employees since FY 2003.   
The participation rate fo r FY 2006 was 0.87% and for 
FY 2003 was 0.75%.  Over the 5-year period SI had a 
net increase  of 0.10%  in emplo yees with targe ted 
disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

SI timely processed 100% of the 31 pr e-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: ( 1) R eprisal; (2) Sex (Femal e); and (3) Race 
(Black).  Of the 14 compl aints filed at SI, 3 contained 
allegations of race (Black) discrimination, 2 contained  
allegations of race (White) discrimination, 1 contained 
allegations of color dis crimination and 3 cont ained 
allegations of disability discrimination.  
 
 
 

III.  Complaint Processing Times 

Of the 15  completed in vestigations, 100% wer e 
timely.  SI' s a verage time for completing an 
investigation was 141  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

SI's averag e processing time for all complaint 
closures decreased from 202 days in FY 2006 to 161 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

SI reported no counseling settlements in FY 2007.  SI 
expended a  total of $59,639 for  15 complaint 
investigations, for an average expenditure of $3,975. 

SI agree d to  pa y a  total  of $2 5,000 for 2 compl aint 
closures through settlement agreeme nts, final agency 
decisions, and final ag ency orders fully impleme nting 
AJ decisions.  For complaint closures with benef its, 
the ave rage award w as $12, 500.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 3,885 56.60% 43.40% 4.86% 51.17% 38.46% 2.96% 0.10% 2.24% 0.21% 0.88% 

Major 
Occupations:            

   MUSEUM 
SPECIALIST 
AND 
TECHNICIAN 

284 49.30% 50.70% 3.52% 85.92% 6.34% 1.76% 0.00% 2.11% 0.35% 0.00% 

   MUSEUM 
CURATOR 128 46.09% 53.91% 1.56% 91.41% 4.69% 1.56% 0.00% 0.78% 0.00% 0.78% 

   EXHIBITS 
SPECIALIST 100 85.00% 15.00% 1.00% 78.00% 18.00% 3.00% 0.00% 0.00% 0.00% 2.00% 

GS-14 and  
GS-15* 432 64.35% 35.65% 3.94% 80.09% 8.56% 5.56% 0.23% 1.39% 0.23% 0.69% 

Senior Pay 
Level* 101 71.29% 28.71% 1.98% 91.09% 5.94% 0.00% 0.00% 0.99% 0.00% 0.00% 

   SES 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

200 68.00% 32.00% 2.50% 39.50% 54.50% 2.00% 0.00% 1.50% 0.00% 0.50% 

Mid-Level 
Officials/ 
Managers 

210 55.71% 44.29% 2.86% 76.67% 15.24% 3.81% 0.00% 0.95% 0.48% 0.95% 

Senior-Level 
Officials/ 
Managers 

156 66.67% 33.33% 1.92% 83.97% 9.62% 2.56% 0.00% 1.92% 0.00% 0.00% 
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Smithsonian Institution (SI) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 27  4  31  
Settlements 0 0% 0 0% 0 0%
Withdrawals or No Complaints Filed 12 44.4% 2 50% 14 45.2%
Complaints Filed*     15 48.4%
Decision to File Complaint Pending at End of Fiscal Year     2 6.5%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 31 16 
Total Number Offered ADR 30 14 
ADR Offer Rate* 96.8% 87.5% 
ADR Participation Rate* 12.9% 18.8% 
Total ADR Settlements 0 2 
Total ADR Settlements Amount $0.00 $25,000.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 31 31 100%    
All Investigations 15 15 100% 136 141 3.7%
All Complaint Closures 16   202 161 -20.3%
Merit Decisions (no AJ) 5 5 100% 186 152 -18.3%
Dismissal Decisions (no AJ) 3   59 17 -71.2%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 14        
Total Closures 16        
Settlements 2 12.5%       
Withdrawals 1 6.3%       
Total Final Agency Actions 13 81.3% 8 61.5% 5 38.5% 0 0%
 Dismissals 3  23.1% 3 100% 0 0% 0 0%
 Merit Decisions 10  76.9% 5 50% 5 50% 0 0%
 Finding Discrimination 0 NA% 0 NA% 0 NA% 0 NA%
 Finding No Discrimination  10  100% 5 50% 5 50% 0 0%
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Social Security Administration (SSA) 
Permanent Workforce:  61,474  Temporary Workforce:  933  Total Workforce:  62,407 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
SSA employed 1,288 Individuals  with Targeted 
Disabilities i n FY 2007, which was 2.06% of its total  
work force.  This repr esents a decrease of  30  
employees from FY 2 006 a nd a decrease of 156 
employees since FY 2003.  The participation rate for 
FY 2006  w as 2.07% an d for  FY 20 03 was 2.2 7%.  
Over the 5-year period SSA had a net decreas e of 
0.21% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

SSA timely processed 70.9% of the 843 pre-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Age; and (3) Race (Black).  Of 
the 426 complaints filed at SSA, 125 contained 
allegations of race (Black) discrimination, 64  
contained allegations of race (White) discrimination, 4 
contained allegations of race (Asian) discrimination, 4 
contained allegations of race (American Indian/Alaska 
Native) discrimination, 14 contained allegations  of 
color discrimination an d 136 contain ed allegations of 
disability discrimination.  
 
 
 

III.  Complaint Processing Times 

Of the 220 completed inve stigations, 43.6% were 
timely.  S SA's av erage time for completing an 
investigation was 246  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

SSA's average processing time for all complaint  
closures decreased from 649 days in FY 2006 to 587 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

SSA agreed to pay $6,492 for 71 pre-complaint 
settlements, of which 3 were mone tary settlements  
averaging $2,164.  SSA expended a total of $626,522 
for 220 co mplaint inve stigations, for an a verage 
expenditure of $2,847. 

SSA agreed to pay a total of $618,467 for 74 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $8,3 57.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent Workforce 61,474 30.16% 69.84% 13.03% 52.60% 28.55% 4.21% 0.16% 1.27% 0.18% 2.08% 

Major Occupations:            
   SOCIAL 

INSURANCE 
ADMINISTRATION 

27,051 29.77% 70.23% 15.82% 56.40% 21.60% 4.30% 0.16% 1.62% 0.11% 1.26% 

   CONTACT 
REPRESENTATIVE 10,481 22.46% 77.54% 23.12% 36.97% 33.68% 4.36% 0.28% 1.38% 0.21% 3.53% 

   MANAGEMENT 
AND PROGRAM 
ANALYSIS 

1,811 31.97% 68.03% 6.18% 56.10% 32.69% 3.37% 0.17% 0.99% 0.50% 0.94% 

GS-14 and GS-15* 3,220 49.35% 50.65% 6.37% 70.62% 19.16% 2.48% 0.03% 1.18% 0.16% 0.62% 

Senior Pay Level* 1,259 80.22% 19.78% 4.77% 86.10% 7.15% 0.48% 0.00% 1.27% 0.24% 1.11% 

   SES 134 58.21% 41.79% 8.21% 72.39% 18.66% 0.00% 0.00% 0.75% 0.00% 0.75% 
First-Level Officials/ 
Managers 1,978 27.40% 72.60% 14.66% 50.25% 30.74% 2.98% 0.15% 1.11% 0.10% 0.71% 

Mid-Level Officials/ 
Managers 3,395 42.36% 57.64% 9.40% 65.74% 20.88% 2.12% 0.12% 1.68% 0.06% 0.53% 

Senior-Level 
Officials/ Managers 686 52.77% 47.23% 5.25% 71.43% 20.70% 1.17% 0.00% 1.46% 0.00% 0.29% 
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Social Security Administration (SSA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 658  185  843  
Settlements 12 1.8% 59 31.9% 71 8.4%
Withdrawals or No Complaints Filed 308 46.8% 31 16.8% 339 40.2%
Complaints Filed*     412 48.9%
Decision to File Complaint Pending at End of Fiscal Year     21 2.5%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 843 463 
Total Number Offered ADR 688 338 
ADR Offer Rate* 81.6% 73% 
ADR Participation Rate* 22% 5.4% 
Total ADR Settlements 59 9 
Total ADR Settlements Amount $25.00 $4,999.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 843 598 70.9%    
All Investigations 220 96 43.6% 256 246 -3.9%
All Complaint Closures 463   649 587 -9.6%
Merit Decisions (no AJ) 188 22 11.7% 932 776 -16.7%
Dismissal Decisions (no AJ) 76   109 155 42.2%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 426        
Total Closures 463        
Settlements 69 14.9%       
Withdrawals 24 5.2%       
Total Final Agency Actions 370 79.9% 264 71.4% 103 27.8% 3 0.8%
 Dismissals 84  22.7% 76 90.5% 8 100% 0 0%
 Merit Decisions 286  77.3% 188 65.7% 95 33.2% 3 1%
 Finding Discrimination 8  2.8% 1 12.5% 4 50% 3 37.5%
 Finding No Discrimination  278  97.2% 187 67.3% 91 32.7% 0 0%
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Department of State (STATE) 
Permanent Workforce:  19,518 Temporary Workforce:  6,101 Total Workforce:  25,619 

Workforce Composition 

*Does not include Foreign Service employees or pay-banded employees.  **Does not include pay-banded employees. 
 
Targeted Disabilities 
STATE employe d 84  Individuals  with Targ eted 
Disabilities i n FY 2007, which was 0.33% of its total  
work force.  This r epresents a decrease of 4 
employees from FY 2006 and a n increase of 11 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.36% an d for  FY 20 03 was 0.3 2%.  
Over the 5- year period STATE had a net increase of 
0.01% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

STATE timely processe d 58.1% of  the 17 2 p re-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Age; (2) Race (Black); and (3) Re prisal.  Of  
the 9 4 co mplaints file d a t STATE,  2 9 co ntained 
allegations of race (Black) discrimination, 7 contained  
allegations of race (White) discrimination, 2 contained 
allegations of race (Asian) discrimination, 1 contained 
allegations of race (Ameri can India n/Alaska Native) 
discrimination, 18 cont ained allegations of color  
discrimination an d 2 4 cont ained allegatio ns of  
disability discrimination.  
 
 
 

III.  Complaint Processing Times 

Of the 45 completed inve stigations, 33.3% wer e 
timely.  STATE's avera ge time for completing an 
investigation was 296  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

STATE's averag e pr ocessing time for all compl aint 
closures increased from 368 da ys in FY 2006 to 436  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

STATE agre ed to pay $ 18,000 for 2 pre-compl aint 
settlements, of which 1 was a monetary settlement for 
$18,000.  STATE expended a total of $184,487 for 45 
complaint investigations, for an  aver age expenditure 
of $4,099. 

STATE agreed to pay a total of $ 332,375 for 16  
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $20,773 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent Workforce 19,518 55.59% 44.41% 5.00% 72.91% 16.67% 5.06% 0.05% 0.32% 0.01% 0.38% 

Major Occupations:            

   FOREIGN AFFAIRS 6,026 63.51% 36.49% 4.15% 85.45% 4.86% 4.96% 0.02% 0.33% 0.02% 0.22% 
   SECURITY 

ADMINISTRATORS 1,568 87.31% 12.69% 5.68% 78.69% 11.86% 3.06% 0.00% 0.70% 0.00% 0.06% 

   PASSPORT AND 
VISA EXAMINING 1,297 35.24% 64.76% 10.95% 58.52% 24.83% 5.24% 0.00% 0.46% 0.00% 0.31% 

GS-14 and GS-15* 1,848 57.85% 42.15% 2.71% 80.95% 11.53% 4.60% 0.00% 0.22% 0.00% 0.54% 

Senior Pay Level** 1,062 72.69% 27.31% 2.92% 86.16% 8.10% 2.45% 0.00% 0.38% 0.00% 0.19% 

   SES 114 67.54% 32.46% 1.75% 93.86% 2.63% 1.75% 0.00% 0.00% 0.00% 0.00% 
First-Level Officials/ 
Managers 465 58.92% 41.08% 5.16% 68.60% 21.08% 4.95% 0.00% 0.22% 0.00% 0.22% 

Mid-Level Officials/ 
Managers 1199 65.30% 34.70% 3.75% 78.48% 14.68% 2.75% 0.00% 0.33% 0.25% 0.42% 

Senior-Level 
Officials/ Managers 1,936 65.50% 34.50% 3.98% 87.14% 5.01% 3.67% 0.00% 0.21% 0.00% 0.26% 
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Department of State (STATE) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 148  24  172  
Settlements 0 0% 2 8.3% 2 1.2%
Withdrawals or No Complaints Filed 67 45.3% 4 16.7% 71 41.3%
Complaints Filed*     94 54.7%
Decision to File Complaint Pending at End of Fiscal Year     5 2.9%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 172 73 
Total Number Offered ADR 137 6 
ADR Offer Rate* 79.7% 8.2% 
ADR Participation Rate* 14% 8.2% 
Total ADR Settlements 2 1 
Total ADR Settlements Amount $18,000.00 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 172 100 58.1%    
All Investigations 45 15 33.3% 245 296 20.8%
All Complaint Closures 73   368 436 18.5%
Merit Decisions (no AJ) 29 0 0% 466 472 1.3%
Dismissal Decisions (no AJ) 10   39 96 146.2%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 94        
Total Closures 73        
Settlements 15 20.6%       
Withdrawals 3 4.1%       
Total Final Agency Actions 55 75.3% 39 70.9% 16 29.1% 0 0%
 Dismissals 10  18.2% 10 100% 0 0% 0 0%
 Merit Decisions 45  81.8% 29 64.4% 16 35.6% 0 0%
 Finding Discrimination 1  2.2% 0 0% 1 100% 0 0%
 Finding No Discrimination  44  97.8% 29 65.9% 15 34.1% 0 0%
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Tennessee Valley Authority (TVA) 
Permanent Workforce:  11,634  Temporary Workforce:  266  Total Workforce:  11,900 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
TVA employed 6 2 Individuals  with Targeted  
Disabilities i n FY 2007, which was 0.52% of its total  
work force.  This r epresents a decrease of 7 
employees from FY 2006 and a decrease of 19  
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.55% an d for  FY 20 03 was 0.6 1%.  
Over the  5- year period TVA had a net decreas e of 
0.09% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

TVA timely processed 92.1% of the 76 pr e-complaint 
counselings (without remands) completed in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Age; (2) Di sability (Physical); and (3) 
Reprisal.  Of the 44 complaints filed at TVA, 15 
contained allegations of race  (Black) discrimination, 1 
contained allegations of race (White) discrimination, 1 
contained allegations of race (Asian) discrimination, 3 
contained allegations of race (American Indian/Alaska 
Native) discrimination, and 31 contained allegations of 
disability discrimination.  
 

III.  Complaint Processing Times 

Of the 27 completed inve stigations, 92.6% wer e 
timely.  TVA's aver age time for completing an 
investigation was 93 days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

TVA's average proces sing time for all complaint  
closures increased from 137 da ys in FY 2006 to 275  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

TVA agree d to pa y $545 for 3  pre-compl aint 
settlements, of which 1 was a monetary settlement for 
$545.  TVA expend ed a total of $ 98,555 for 27 
complaint investigations, for an  aver age expenditure 
of $3,650. 

TVA agreed  to pay a total of $252,00 0 for 11 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $22,909 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 11,634 80.23% 19.77% 0.64% 88.65% 8.78% 0.38% 0.03% 1.16% 0.37% 0.53% 

Major 
Occupations:            

   UNIT 
OPERATORS 758 92.74% 7.26% 0.53% 88.26% 8.97% 0.13% 0.00% 1.19% 0.79% 0.40% 

   FOSSIL 
MECHANICAL 
TECHNICIANS 

515 96.50% 3.50% 0.78% 92.43% 5.63% 0.00% 0.00% 1.17% 0.00% 0.00% 

   NUCLEAR 
UNIT 
OPERATORS 

282 93.97% 6.03% 1.06% 89.01% 7.09% 0.00% 0.00% 2.13% 0.71% 0.35% 

GS-14 and  
GS-15* 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior Pay 
Level* 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

   SES 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

189 41.27% 58.73% 0.00% 88.36% 10.05% 0.00% 0.00% 1.06% 0.53% 0.00% 

Mid-Level 
Officials/ 
Managers 

1,695 76.11% 23.89% 0.77% 89.73% 7.61% 0.59% 0.06% 1.12% 0.12% 0.35% 

Senior-Level 
Officials/ 
Managers 

941 84.27% 15.73% 0.53% 93.30% 4.25% 0.85% 0.00% 0.74% 0.32% 0.32% 
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Tennessee Valley Authority (TVA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 73  3  76  
Settlements 3 4.1% 0 0% 3 4%
Withdrawals or No Complaints Filed 17 23.3% 0 0% 17 22.4%
Complaints Filed*     44 57.9%
Decision to File Complaint Pending at End of Fiscal Year     12 15.8%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 76 56 
Total Number Offered ADR 10 4 
ADR Offer Rate* 13.2% 7.1% 
ADR Participation Rate* 4% 7.1% 
Total ADR Settlements 0 2 
Total ADR Settlements Amount $0.00 $15,000.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 76 70 92.1%    
All Investigations 27 25 92.6% 109 93 -14.7%
All Complaint Closures 56   137 275 100.7%
Merit Decisions (no AJ) 21 18 85.7% 168 166 -1.2%
Dismissal Decisions (no AJ) 12   30 101 236.7%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 44        
Total Closures 56        
Settlements 8 14.3%       
Withdrawals 6 10.7%       
Total Final Agency Actions 42 75% 33 78.6% 9 21.4% 0 0%
 Dismissals 12  28.6% 12 100% 0 0% 0 0%
 Merit Decisions 30  71.4% 21 70% 9 30% 0 0%
 Finding Discrimination 3  10% 3 100% 0 0% 0 0%
 Finding No Discrimination  27  90% 18 66.7% 9 33.3% 0 0%
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Department of Transportation (DOT) 
Permanent Workforce:  52,916 Temporary Workforce:  1,203 Total Workforce:  54,119 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
DOT empl oyed 30 2 Individu als with Tar geted 
Disabilities i n FY 2007, which was 0.56% of its total  
work force.  This repr esents an increase of 17  
employees over  FY 20 06 an d an  increase o f 3  
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.53% an d for  FY 20 03 was 0.5 2%.  
Over th e 5 -year pe riod DOT ha d a  net increase  of 
0.04% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

DOT timely processed 95.5% of the 792 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Age; (2) Reprisal; and (3) Sex (Female).  Of 
the 47 4 co mplaints filed at D OT, 82 co ntained 
allegations of race (Black) discrimination, 39  
contained all egations of race (White)  discrimination,  
10 contained alleg ations of race (Asian)  
discrimination, 5 cont ained alleg ations of race 
(American Indian/Alaska Na tive) discrimination, 55  
contained all egations of color discrimination an d 84 
contained allegations of disability discrimination.  

III.  Complaint Processing Times 

Of the 300 completed inve stigations, 79.3% were 
timely.  DOT's av erage ti me for completing an 
investigation was 194  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

DOT's aver age pr ocessing time for all complaint 
closures increased from 285 da ys in FY 2006 to 321  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

DOT ag reed to p ay $ 11,000 for 40 p re-complaint 
settlements, of which 6 were mone tary settlements  
averaging $1,833.  DOT expen ded a  tota l of 
$1,601,923 f or 30 0 com plaint investigations, for an 
average expenditure of $5,339. 

DOT agr eed to pa y a  total of $1 ,117,486 for  91  
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefits, the aver age aw ard was $12,280 .

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 52,916 73.31% 26.69% 6.13% 77.28% 11.09% 3.62% 0.17% 1.40% 0.32% 0.56% 

Major 
Occupations:            

   AIR TRAFFIC 
CONTROL 19,437 84.20% 15.80% 4.96% 86.80% 5.13% 1.62% 0.19% 1.05% 0.26% 0.13% 

   TRANSPORT-
ATION 
SPECIALIST 

6,788 87.93% 12.07% 7.75% 74.97% 10.49% 4.18% 0.22% 1.89% 0.50% 0.40% 

   AVIATION 
SAFETY 4,022 92.37% 7.63% 5.37% 86.45% 4.55% 1.59% 0.12% 1.72% 0.20% 0.17% 

GS-14 and  
GS-15* 5,300 76.91% 23.09% 4.68% 79.17% 10.57% 4.38% 0.06% 0.92% 0.23% 0.58% 

Senior Pay 
Level* 432 69.68% 30.32% 3.70% 83.33% 8.56% 3.94% 0.00% 0.46% 0.00% 0.46% 

   SES 188 63.83% 36.17% 1.06% 84.04% 11.17% 3.72% 0.00% 0.00% 0.00% 0.53% 
First-Level 
Officials/ 
Managers 

76 78.95% 21.05% 18.42% 75.00% 6.58% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

1,298 71.34% 28.66% 4.31% 75.81% 14.02% 5.16% 0.00% 0.54% 0.15% 1.00% 

Senior-Level 
Officials/ 
Managers 

1,036 72.20% 27.80% 3.96% 81.18% 10.23% 4.05% 0.00% 0.39% 0.19% 0.87% 



EEOC FY 2007 Annual Report on the Federal Work Force 

 

II-117 

Department of Transportation (DOT) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 639  153  792  
Settlements 14 2.2% 26 17% 40 5.1%
Withdrawals or No Complaints Filed 279 43.7% 5 3.3% 284 35.9%
Complaints Filed*     449 56.7%
Decision to File Complaint Pending at End of Fiscal Year     19 2.4%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 792 392 
Total Number Offered ADR 716 26 
ADR Offer Rate* 90.4% 6.6% 
ADR Participation Rate* 19.3% 4.1% 
Total ADR Settlements 26 5 
Total ADR Settlements Amount $11,000.00 $2,400.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 792 756 95.5%    
All Investigations 300 238 79.3% 179 194 8.4%
All Complaint Closures 392   285 321 12.6%
Merit Decisions (no AJ) 74 26 35.1% 352 382 8.5%
Dismissal Decisions (no AJ) 161   159 120 -24.5%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 474        
Total Closures 392        
Settlements 85 21.7%       
Withdrawals 24 6.1%       
Total Final Agency Actions 283 72.2% 235 83% 46 16.3% 2 0.7%
 Dismissals 169  59.7% 161 95.3% 8 100% 0 0%
 Merit Decisions 114  40.3% 74 64.9% 38 33.3% 2 1.8%
 Finding Discrimination 8  7% 3 37.5% 3 37.5% 2 25%
 Finding No Discrimination  106  93% 71 67% 35 33% 0 0%
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Department of the Treasury (TREAS) 
Permanent Workforce:  100,640 Temporary Workforce:  2,147 Total Workforce:  102,787 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
TREAS employed 1,748 Indi viduals with Targeted 
Disabilities i n FY 2007, which was 1.70% of its total  
work force.  This repr esents a decrease of  94  
employees from FY 2 006 a nd a decrease of 383 
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.73% an d for  FY 20 03 was 1.9 7%.  
Over the 5-year period TREAS had a net decreas e of 
0.27% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

TREAS timely processed 92.3% of the 1,046 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Race (Black); and ( 3) Age.  Of 
the 538 co mplaints file d at TREAS, 141 containe d 
allegations of race (Black) discrimination, 48  
contained allegations of race (White) discrimination, 4 
contained allegations of race (Asian) discrimination, 1 
contained allegations of race (American Indian/Alaska 
Native) discrimination, 30 contained allegations  of 

color discrimination an d 143 contain ed allegations of 
disability discrimination.  
 
III.  Complaint Processing Times 

Of the 436 completed inve stigations, 54.4% were 
timely.  TREAS' average time for completing an 
investigation was 270  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

TREAS' average processing time for all complaint 
closures decreased from 493 days in FY 2006 to 474 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

TREAS agreed to pay $68,939 for 176 pre-compl aint 
settlements, of which 7 were mone tary settlements  
averaging $9,848.  TREAS expended a total of 
$2,626,196 f or 43 6 com plaint investigations, for an 
average expenditure of $6,023. 

TREAS agreed to pay a tota l of $1,362,306 for 153 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $8,9 03.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 100,640 37.42% 62.58% 8.25% 62.14% 24.08% 4.41% 0.06% 0.84% 0.22% 1.72% 

Major 
Occupations:            

   INTERNAL 
REVENUE 
AGENT 

13,167 52.15% 47.85% 5.88% 70.17% 13.50% 9.45% 0.08% 0.76% 0.16% 0.92% 

   TAX 
EXAMINING 11,268 22.36% 77.64% 9.56% 62.50% 23.71% 3.12% 0.03% 0.97% 0.12% 2.23% 

   CONTACT 
REPRESENT-
ATIVE 

11,104 29.89% 70.11% 12.53% 51.82% 32.07% 2.57% 0.04% 0.83% 0.15% 2.58% 

GS-14 and  
GS-15* 7,888 52.94% 47.06% 3.56% 74.14% 16.04% 5.26% 0.05% 0.61% 0.34% 0.72% 

Senior Pay 
Level* 503 64.61% 35.39% 2.78% 82.11% 10.14% 3.38% 0.20% 0.99% 0.40% 0.20% 

   SES 386 63.21% 36.79% 3.11% 81.09% 10.62% 3.11% 0.26% 1.30% 0.52% 0.26% 
First-Level 
Officials/ 
Managers 

159 28.93% 71.07% 8.18% 63.52% 25.79% 1.89% 0.00% 0.63% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

622 55.79% 44.21% 4.02% 71.38% 21.54% 2.41% 0.00% 0.48% 0.16% 0.64% 

Senior-Level 
Officials/ 
Managers 

1,103 62.19% 37.81% 2.45% 82.59% 10.97% 3.08% 0.09% 0.54% 0.27% 0.27% 
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Department of the Treasury (TREAS) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 739  307  1,046  
Settlements 89 12% 87 28.3% 176 16.8%
Withdrawals or No Complaints Filed 339 45.9% 8 2.6% 347 33.2%
Complaints Filed*     490 46.9%
Decision to File Complaint Pending at End of Fiscal Year     33 3.2%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 1,046 603 
Total Number Offered ADR 987 184 
ADR Offer Rate* 94.4% 30.5% 
ADR Participation Rate* 29.4% 9.8% 
Total ADR Settlements 87 26 
Total ADR Settlements Amount $40,025.00 $73,965.36 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 1,046 965 92.3%    
All Investigations 436 237 54.4% 334 270 -19.2%
All Complaint Closures 603   493 474 -3.9%
Merit Decisions (no AJ) 183 117 63.9% 492 496 0.8%
Dismissal Decisions (no AJ) 80   385 238 -38.2%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 538        
Total Closures 603        
Settlements 145 24.1%       
Withdrawals 62 10.3%       
Total Final Agency Actions 396 65.7% 263 66.4% 130 32.8% 3 0.8%
 Dismissals 81  20.5% 80 98.8% 1 100% 0 0%
 Merit Decisions 315  79.5% 183 58.1% 129 41% 3 1%
 Finding Discrimination 9  2.9% 5 55.6% 3 33.3% 1 11.1%
 Finding No Discrimination  306  97.1% 178 58.2% 126 41.2% 2 0.7%
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U.S. Postal Service (USPS) 
Permanent Workforce:  583,629 Temporary Workforce:  99,786 Total Workforce:  683,415 

Workforce Composition 

*Does not include pay-banded employees 
 
Targeted Disabilities 
USPS employed 5,745 Individuals with Targeted 
Disabilities i n FY 2007, which was 0.84% of its total  
work force.  This repr esents a d ecrease of 227  
employees from FY 2 006 a nd a decrease of 971 
employees since FY 2003.  The participation rate for 
FY 2006  w as 0.86% an d for  FY 20 03 was 0.9 2%.  
Over the 5-year period USPS had a net decreas e of 
0.08% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

USPS timel y processed 98.9% of t he 17,277 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Disability (Physical); and (3) 
Age.  Of the 6,090 complaints filed at USPS, 1,431 
contained al legations of race  (Black) discrimination, 
679 co ntained allegations of race (W hite) 
discrimination, 109  con tained allegations of r ace 
(Asian) discrimination, 3 1 contained allegations  of 
race (American Indian/Alaska  Native) discrimination,  
839 contained allegations of color discrimination and 
2,664 contained allegations of di sability 
discrimination.  

III.  Complaint Processing Times 

Of the 4,669 completed in vestigations, 99% w ere 
timely.  USPS' average ti me for completing an 
investigation was 106  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

USPS' average processing time for all complaint 
closures decreased from 289 days in FY 2006 to 267 
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

USPS agreed to pay $498,777 for 5,328 pre-
complaint se ttlements, of which 429 were mon etary 
settlements averaging $1,162.  USPS expended a 
total of $7,175,480 for 4,669 complaint investigations, 
for an average expenditure of $1,536. 

USPS agreed to pay a total of $4,550,549 for 626 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $7,2 69.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 583,629 64.32% 35.68% 8.48% 60.10% 22.20% 8.71% 0.00% 0.50% 0.00% 0.84% 

Major 
Occupations:            

   CITY 
CARRIER 222,072 72.92% 27.08% 10.98% 61.21% 18.61% 8.70% 0.00% 0.50% 0.00% 0.41% 

   CLERK 204,075 43.89% 56.11% 7.55% 56.06% 24.65% 11.14
% 0.00% 0.60% 0.00% 1.06% 

   RURAL 
CARRIER 67,560 45.49% 54.51% 3.34% 89.05% 4.86% 2.10% 0.00% 0.66% 0.00% 0.40% 

GS-14 and  
GS-15* 8,826 68.48% 31.52% 6.31% 70.45% 17.46% 5.12% 0.00% 0.66% 0.00% 0.25% 

Senior Pay 
Level* 748 70.99% 29.01% 7.09% 74.47% 14.97% 3.21% 0.00% 0.27% 0.00% 0.00% 

   SES 0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
First-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Mid-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Senior-Level 
Officials/ 
Managers 

0 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
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U.S. Postal Service (USPS) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 4,128  13,157  17,285  
Settlements 663 16.1% 4,665 35.5% 5,328 30.8%
Withdrawals or No Complaints Filed 644 15.6% 5,130 39% 5,774 33.4%
Complaints Filed*     5,879 34%
Decision to File Complaint Pending at End of Fiscal Year     304 1.8%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 17,285 5,548 
Total Number Offered ADR 16,034 16 
ADR Offer Rate* 92.8% 0.3% 
ADR Participation Rate* 76.1% 0.3% 
Total ADR Settlements 4,665 1 
Total ADR Settlements Amount $372,430.83 $0.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 17,277 17,088 98.9%    
All Investigations 4,669 4,624 99% 106 106 0%
All Complaint Closures 5,548   289 267 -7.6%
Merit Decisions (no AJ) 1,746 1,692 96.9% 267 229 -14.2%
Dismissal Decisions (no AJ) 1,194   36 25 -30.6%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 6,090        
Total Closures 5,548        
Settlements 586 10.6%       
Withdrawals 497 9%       
Total Final Agency Actions 4,465 80.5% 2,940 65.8% 1,495 33.5% 30 0.7%
 Dismissals 1,222  27.4% 1,194 97.7% 28 100% 0 0%
 Merit Decisions 3,243  72.6% 1,746 53.8% 1,467 45.2% 30 0.9%
 Finding Discrimination 66  2% 1 1.5% 39 59.1% 26 39.4%
 Finding No Discrimination  3,177  98% 1,745 54.9% 1,428 44.9% 4 0.1%
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Department of Veterans Affairs (VA) 
Permanent Workforce:  229,979 Temporary Workforce:  24,054 Total Workforce:  254,033 

Workforce Composition 

*Does not include pay-banded employees.   
 
Targeted Disabilities 
VA employed 3,75 8 Individuals with Targ eted 
Disabilities i n FY 2007, which was 1.48% of its total  
work force.  This repr esents an increase of 192  
employees over FY 20 06 and an increase of 348  
employees since FY 2003.  The participation rate for 
FY 2006  w as 1.49% an d for  FY 20 03 was 1.6 5%.  
Over the 5-year period VA had a n et decrease  of 
0.17% in employees with targeted disabilities. 
 
EEO Complaint Processing 
I.  Counseling 

VA timely processed 95. 6% of the 3,694 pre-
complaint counselings ( without rem ands) completed  
in FY 2007. 
 
II.  Bases of Complaints Filed 

The bases of alleged discrimination most often raised 
were: (1) Reprisal; (2) Race (Black); and ( 3) Age.  Of 
the 1,923 c omplaints fil ed at VA, 515 contain ed 
allegations of race (Black) discrimination, 90  
contained all egations of race (White)  discrimination,  
30 contained alleg ations of race (Asian)  
discrimination, 4 cont ained alleg ations of race 
(American Indian/Alaska Na tive) discrimination, 51  
contained all egations of co lor discrimination an d 443 
contained allegations of disability discrimination.  
 

III.  Complaint Processing Times 

Of the 1,50 5 completed  in vestigations, 49.4% wer e 
timely.  VA's averag e time for completing an 
investigation was 220  days.  Of the agen cies 
completing 25 or more investigations, the Te nnessee 
Valley Authority had the lowest average of 93 days. 

VA's avera ge p rocessing time fo r all compl aint 
closures increased from 301 da ys in FY 2006 to 366  
days in FY 2007.  The go vernment-wide average was 
355 days. 
 
IV.  Costs 

VA agreed to pay $ 26,409 for 1 81 pre-compla int 
settlements, of which 15 were mon etary settlements 
averaging $1,760.  VA expended a total of $5,164,356 
for 1,50 5 complaint in vestigations, for an  a verage 
expenditure of $3,431. 

VA agreed to pay a total of $3,503,366 for 407 
complaint closures thro ugh settlement ag reements, 
final agency decisions, and fi nal ag ency ord ers fully 
implementing AJ decisio ns.  For complaint closures  
with benefit s, the average a ward was $8,6 07.

 
 

 
Total # 

 
Men 

 
Women 

 
Hispanic 

or 
Latino 

 
White 

 
Black 

or 
African 

American 

 
Asian  

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

American 
Indian/ 
Alaska 
Native 

Two 
or 

More 
Races 

Individuals 
with 

Targeted 
Disabilities 

Permanent 
Workforce 229,979 41.05% 58.95% 6.85% 61.31% 24.41% 6.12% 0.09% 1.02% 0.20% 1.55% 

Major 
Occupations:            

   NURSE 43,015 15.12% 84.88% 6.17% 66.49% 15.28% 10.91% 0.09% 0.93% 0.12% 0.47% 
   MEDICAL 

OFFICER 17,461 68.55% 31.45% 6.83% 64.09% 4.35% 23.47% 0.13% 1.06% 0.08% 0.51% 

   PRACTICAL 
NURSE 11,550 16.45% 83.55% 6.73% 56.26% 29.84% 5.50% 0.15% 1.18% 0.35% 0.65% 

GS-14 and  
GS-15* 14,309 66.76% 33.24% 5.72% 70.19% 6.91% 16.31% 0.08% 0.70% 0.08% 0.66% 

Senior Pay 
Level*^            

   SES            
First-Level 
Officials/ 
Managers 

6,990 46.17% 53.83% 6.62% 66.77% 22.29% 3.10% 0.10% 1.00% 0.11% 0.80% 

Mid-Level 
Officials/ 
Managers 

5,240 55.40% 44.60% 4.98% 79.27% 11.93% 2.98% 0.04% 0.65% 0.15% 1.13% 

Senior-Level 
Officials/ 
Managers 

3,427 74.35% 25.65% 5.22% 79.02% 4.46% 10.85% 0.06% 0.38% 0.00% 0.67% 
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Department of Veterans Affairs (VA) 
Outcome of Counselings Completed in FY 2007 

 
Completed by 

EEO Counselor 
Completed 
Using ADR 

All Completed 
Counselings 

 
Pre-Complaint Counseling Outcomes 

# % # % # % 
Pre-Complaint Counselings: 2,686  1,008  3,694  
Settlements 47 1.7% 134 13.3% 181 4.9%
Withdrawals or No Complaints Filed 1,216 45.3% 328 32.5% 1,544 41.8%
Complaints Filed*     1,891 51.2%
Decision to File Complaint Pending at End of Fiscal Year     78 2.1%
     *Includes only complaints filed in FY 2007 where counseling was also completed during FY 2007. 
 

Agency Use of ADR for EEO Dispute Resolution in FY 2007 

 
 Counseling Complaint 
Completed/Ended Counselings/Complaint Closures 3,694 1,875 
Total Number Offered ADR 2,280 139 
ADR Offer Rate* 61.7% 7.4% 
ADR Participation Rate* 27.3% 4.6% 
Total ADR Settlements 134 56 
Total ADR Settlements Amount $11,654.00 $337,570.00 
     * EEOC revised the formula for calculating the ADR offer and participation rates in FY 2006. 
 

Timeliness in FY 2007 

 
  

Total 
# 

 
# 

Timely 

 
% 

Timely 

FY 
2006 
APD* 

FY 
2007 
APD 

 
% 

Change 
All Pre-Complaint Counselings (minus remands) 3,694 3,532 95.6%    
All Investigations 1,505 743 49.4% 204 220 7.8%
All Complaint Closures 1,875   301 366 21.6%
Merit Decisions (no AJ) 511 335 65.6% 291 383 31.6%
Dismissal Decisions (no AJ) 370   53 100 88.7%
     *APD = Average Processing Days 
 

Outcomes of Complaints in FY 2007 

 
Complaint 
Closures 

Final Agency 
Decision (no AJ 

Decision) 

Final Order (AJ 
Decision Fully 
Implemented) 

Final Order (AJ 
Decision Not Fully 

Implemented) 

 

# % # % # % # % 
Total Complaints Filed 1,923        
Total Closures 1,875        
Settlements 387 20.6%       
Withdrawals 286 15.3%       
Total Final Agency Actions 1,202 64.1% 881 73.3% 308 25.6% 13 1.1%
 Dismissals 389  32.4% 370 95.1% 19 100% 0 0%
 Merit Decisions 813  67.6% 511 62.9% 289 35.5% 13 1.6%
 Finding Discrimination 33  4.1% 6 18.2% 14 42.4% 13 39.4%
 Finding No Discrimination  780  95.9% 505 64.7% 275 35.3% 0 0%
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APPENDIX I 
 

GLOSSARY / DEFINITIONS 
 
Administrative Support Workers - See “Occupational Categories.” 

Affirmation Rate – The percentage of appeal closures that were affirmed by the EEOC. 

ADR Closures – The number of counselings or compla ints that completed the ADR process  
during the fiscal year. 

ADR Election Rate - Of the total counselings or compla ints that received an ADR offer, the 
election rate represents the percentage that participated in the ADR process. 
 
ADR Offer Rate - The percentage of completed/ende d counselings or the complaint closures  
that received an ADR offer. 
 
ADR Participation Rate - The percentage of completed/ ended counseling or the c omplaint 
closures where both parties agreed to participate in ADR. 
 
ADR Resolution Rate - The percentage of ADR closures that were resolved by either  
settlement or withdrawal from the EEO process. 
 
Agency - Executive agencies as defined  in Section 102 of T itle 5, U.S. Code (inc luding those 
with employees and applicants for employment who are paid from nonappropriated funds), the 
United States Postal Service, the Postal Rate  Commission, and those units of the legislativ e 
and judicial branches of the Federal government having positions in the competitive service. 
 
Annual Reports - Reports required to be submitted to EEOC on agencies ’ affirmative 
employment program accomplishments pursuant to EEOC Management Directives 715.  

Appeal Closures – The number of appeals decided by the EEOC during the fiscal year. 

Appeal Receipts – The number of appeals filed with the EEOC during the fiscal year. 

Appeals Inventory – The number of appeals on hand at the end of the fiscal year. 

Average Age of Open Pending Inventory – Average number of days of all complaints,  
hearings or appeals which are not yet resolved at the end of the reporting period. 

Average Processing Time – The total number of days divided by the number of 
investigations, complaint closures, hearing closures, or appeal closures. 

Central Personnel Data File (CPDF) - This is a c omputer data file created and maintained by 
the OPM.  The file is based on personnel action information submitted directly to the OPM by 
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Executive Branch federal agency appointing offices, and is updat ed monthly.  Some Executive 
Branch agencies do not submit data to the CPDF including the following: the Tennessee Valley 
Authority, United Stat es Postal Service, Army & Air Force Exc hange Service, Central 
Intelligence Agency, Defense In telligence Agen cy, National Geospatial-Intelligence  Agency , 
and the National Security Agency. 
 
Civilian Labor Force (CLF) - Data derived from the dec ennial census reflecting persons, 16 
years of age or older who were employed or seeking employ ment, excluding thos e in the 
Armed Services.  CLF data used in this report is based on the 2000 Census. 

Complainants – Individuals, either employees or applicants, who filed a formal complain t 
against a federal agency during the fiscal year. 

Complaint Closures – The number of complaints that were completed in the formal complaint  
process during the fiscal year. 

Complaint Rate – The percentage of individuals who filed a complaint per the total work force. 

Complaints Filed – The number of complaints that were  filed against the federal gov ernment 
during the fiscal year. 

Completed/Ended Counselings – The number of counselings which were concluded/closed,  
either by a written settlement agreement, a written withdrawal from the counseling process, the 
issuance of a notice of right to file a formal complaint, the forw arding of a counseling in to an 
Administrative Judg e when requ ested/ordered by t he Administrative Judg e, or the filin g of a  
complaint after the regulatory counseling period has  expired even though not all counseling 
duties have been performed during the fiscal year. 

Counseling Rate – The percentage of indi viduals who complet ed counseling per the total 
work force. 

Counselings Initiated – the number of new counselings  that began during the current fiscal  
year. 

Craft Workers  - See “Occupational Categories.” 
 
Data from 2000 Census Special EEO File - Data derived from the 2000 decennial census 
(www.census.gov/eeo2000/).    

Decision to File Complaint Pending – The number of completed counselings in which (1) the 
agency d id not receive a complaint, and (2) the 15-day period f or filing a complaint had not  
expired at the end of the fiscal year. 

Disability - A physic al or ment al impa irment that substantially  limits one or more major lif e 
activities. 
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Dismissals – An agency’s final action on a complaint of discrimination which meets the criteria 
set forth in 29 C.F.R. § 1614.107(a). 

EEOC Form 462 Report – The document in which federal agencies report their discrimination 
complaint process statistics by October 31st of each year. 
 
Federal Wage System Positions - Positions OPM classifies as those whose primary duty 
involves the performance of physical work whic h requires a knowledge or experience of a 
trade, craft, or manual-labor work. 
 
Final Agency Actions – An agency’s final action on a co mplaint of dis crimination, whic h 
includes a final agenc y decision,  a final order implementing an EEOC Administrative Judge’s  
decision or a final determination on a breach of settlement agreement claim. 
 
General Schedule Positions - Positions OPM classifies as those whose primary duty requires 
knowledge or experience of an administrative, clerical, scientific, artistic, or technical nature. 
 
Hearing Closures – The number of hearings decided by EEOC Administrative Judges during 
the fiscal year. 
 
Hearing Requests – The num ber of hearings request ed by c omplainants during the fiscal 
year. 
 
Hearings Inventory – The number of hearing requests on hand at the end of the fiscal year. 

Investigations – The number of agency reviews or inqu iries into claims of discrimination 
raised in an EEO complaint, resulting in a report of investigation. 

Laborers and Helpers - See “Occupational Categories.” 
 
Lump Sum Payment - A single payment  made in a settlement which does not ident ify the 
portion of the amount paid for back pay, compensatory damages, attorney fees, etc. 
 
Major Occupations – Agency occupations that are mission related and heavily populated 
relative to other occupations within the agency. 
 
Merit Decisions – Decis ions that determine whet her or not discrimination was  proven.  
(issued by either a federal agency or an EEOC administrative judge). 
 
MD-110 - EEO Management Directive 110 provides policies, procedures and guidance relating 
to the processing of employm ent discrimination complaints governed by the Commission’s  
regulations in 29 CFR Part 1614. 
 
MD-715 – EEO Management Dir ective 715 describes  program re sponsibilities and reporting 
requirements relating to agencies’ EEO programs. 
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MD-715 Report – T he doc ument which agencies use to a nnually repor t the status of it s 
activities undertaken pursuant to its EEO program under Title VII of the Civil Rights Act of 1964 
and its activities undertaken pursuant  to it s affirmative action obligations under the 
Rehabilitation Act of 1973. 

Monetary Benefits – A payment that an ag ency agreed to provide in a settlement agreement, 
a final agency decision finding discrimination, a final order agreeing to fu lly implement an 
EEOC Administrative Judge’s decision containi ng a payment award or in complianc e with an 
Office of Federal Operations’ appellate decision which ordered a payment award. 

No Complaint Filed – Occurs when: (1) agency iss ues a No tice of Right to File Letter and 
does not receive a formal complain t within 15 days; or  (2) the in dividual notifies the agency in 
writing that s/he is withdrawing from counseling. 

Occupational Categories - The occupational categories for the EEO-9 are as follows:   
 
Administrative Support Workers - Includes all clerical-type work regardless of level of 
difficulty, where the ac tivities are predominantly non-manual  though some manual work  
not directly  involved with altering or trans porting the products is included.   Includes: 
bookkeepers, collectors (bills an d accounts) , messengers and office help ers, office 
machine operators (i ncluding computer), sh ipping and receiving clerks, stenographer s, 
typists and secretaries, telegraph and telephone operators, legal assistants, and kindred 
workers. 
 
Craft Workers - Manual workers of relatively hig h s kill leve l h aving a th orough an d 
comprehensive knowledge of the processe s involved in their work. Exercis e 
considerable independent judgment and usually receive an extensive period of training.  
Includes: the building trades, hourly paid s upervisors and lead oper ators who are not  
members of management, mechanics and  repai rers, skilled machin ing o ccupations, 
compositors and ty pesetters, electricians , engravers, painters (construction and 
maintenance), motion picture projectioni sts, pattern and model makers, stationary 
engineers, tailors, arts occupations, hand painters, coaters, bakers, decorating 
occupations, and kindred workers. 
 
Laborers and Helpers - Workers in manual occupations  which generally require no 
special training who perform elementary duties that may be learned in a few days and 
require the application of little or no indep endent judgment. Includes: garage laborers, 
car washers and greasers, grounds keepers and gardeners, farm workers, stevedores,  
wood choppers, laborers performing lifting,  diggin g, mixing, loading and pu lling 
operations, and kindred workers. 
 
Officials and Managers  - Occupations requiring administrative and managerial 
personnel who set broad polic ies, exercise overall res ponsibility for execution of these 
policies, and direct individual  offices, programs, divisions  or other units or special 
phases of an agency’s operations.  In the federal sector, this  category is further broken 
out into four sub-categories: (1) Executive/ Senior Level - includes those at the GS-15 
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grade or in the career  Senior Executive Serv ice, (2) Mid-Level - includes  those at the 
GS-13 or 14 grade, (3) First-Level - includes  those at or below the GS-12 grade and (4) 
Other - includes employees in  a number of different occ upations which are primarily  
business, financial and admin istrative in nature, and do not  have supervisory or 
significant policy responsibilities, such as Administrative Officers. 
 
Operatives - Workers who oper ate machine or pr ocessing equipment or perform other 
factory-type duties of intermediate skill level which can be mastered in a few weeks and 
require only limited traini ng.  Includes: apprentices ( auto mechanics, plumbers,  
bricklayers, carpenters, electricians, mach inists, mechanics, building trades, printing 
trades, etc.), operatives, attendants (auto serv ice and parking), bl asters, chauffeurs, 
delivery workers, sewers and stitchers, dryers, furnace workers, heaters, laundry and 
dry cleaning operatives, milliners, mine operatives and laborers, motor operators, oilers 
and greas ers (except auto), painters (manufactu red articles), photographic proces s 
workers, truck and tractor drivers, kni tting, looping,  taping and weaving machine  
operators, welders and flame cutters, electrical and electr onic equipment as semblers, 
butchers and meat cutters, i nspectors, testers and graders, hand packers and 
packagers, and kindred workers. 
 
Professionals - Occupations requiring either coll ege graduation or experience of such 
kind and amount as to provide a comparable background. 
 
Technicians - Occupations requiring a combinati on of basic scientif ic knowledge and 
manual sk ill whic h can be obt ained through two y ears of pos t high sc hool education,  
such as is offered in many technical inst itutes and junior colleges, or through equivalent 
on-the-job training. 
 
Sales - Occupations engaging wholly or primarily in direct selling. 
 
Service Workers - Workers in both protective and non-protective service occupations. 

 
Officials and Managers - See “Occupational Categories.” 
 
Operatives  - See “Occupational Categories.” 

Other Pay System Positions – Those position s in alternative pay  plans ba sed on 
performance, like pay-banding, and market-based pay systems that are not easily converted to 
General Schedule and Related. 

Outreach - Presentations and parti cipation in meetings, c onferences and seminars with 
employee and employer groups, pr ofessional ass ociations, s tudents, non-profit entities, 
community organizations and ot her members of the gener al public t o provide general 
information about the EEOC, its mission, the em ployment discriminati on laws enforced by  
EEOC and the complaint process. 
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Participation Rate - The extent to which members of a specific demographic group are 
represented in an agency’s work force. 
 
Permanent Work Force - Full-time, part-time and intermi ttent employees of a particular 
agency.  For purposes of this Report, those persons employed as of September 30, 2006. 
 
Professionals  - See “Occupational Categories.” 
 
Race/Ethnicity - 
 

American Indian/Alaskan Native - All persons having origins in any of the 
original peoples of North and South Am erica (including Central America), and 
who maintain cu ltural identific ation through tribal affiliatio n or community  
recognition. 
 
Asian Americans - All persons  having origins in any of the original peoples of  
the Far East, Southeast Asia, t he Indian subcontinent including, for example,  
Cambodia, China, India, Japan, Korea,  Malaysia,  Pakistan,  the Philippine 
Islands, Thailand, and Vietnam. 

 
Black (Not  of Hispanic Origin) - All persons  having origins in any  of the Black 
racial groups of Africa. 

 
Hispanic or Latino - All persons of Cuban, Mexi can, Puerto Rican, South or 
Central American, or other Spanish culture or origin, regardless of race. 
 
Native Hawaiian/Other Pacific Islander – All persons having origins in  any of 
the original peoples of Hawaii, Guam, Samoa, or other Pacific Islands. 

 
 White (Not of Hispanic Origin) - All persons  having origins in any  of the origina l 

peoples of Europe, the Middle East, or North Africa. 
 
 Persons of Two or More Races – All persons who identi fy with two or more of 

the above race categories. 
 
Reportable Disability - Any self-identified disability reported by an employee to the employing 
agency. 
 
Sales Workers  - See “Occupational Categories.” 
 
Second Level Reporting Component - A subordinate component of a Federal agenc y which 
has 1,000 or more employees and whic h is r equired to file EEOC FO RM 715-01 with the 
EEOC.  W hile many Federal agencies  have subordinate co mponents, not every subordinate 
component is a Seco nd Level Reporting Component  for purposes of filing EEOC FORM 715-
01. A list of Federal agencies and departments covered by MD-715 and Second Level  
 



EEOC FY 2007 Annual Report on the Federal Work Force  
 
 

 
APPENDIX l - 7 

Reporting Components is post ed on the EEOC’s website at : 
http://www.eeoc.gov/federal/715instruct/agencylist.html.   
 
Senior Pay Level Positions - Positions  which inc lude the ca reer Senior Executive Service,  
Executive Schedule, Senior Foreign Service,  and other employees earning salaries  above 
grade 15 in the General Schedule.  
 
Service workers - See “Occupational Categories.” 

Settlements – Where an agenc y agrees to award m onetary or non-monetar y benefits to an 
individual who agreed either to not file a formal complaint or to withdraw a formal complaint. 

Targeted Disabilities - Those disab ilities that the federal  government, as a matter of policy, 
has identified for special emphasis. The target ed dis abilities (and the codes that represent 
them on the Office of Personnel Managem ent’s Standard Form 256) are: deafness ( 16 and 
17); blindness (23 and 25); missing extremitie s (28 and 32 thr ough 38); partial par alysis (64 
through 68); complete paralysis  (71 through 78); c onvulsive disorders (82) ; mental retardation 
(90); mental illness (91); and distortion of limb and/or spine (92).” 
 
Technicians  - See “Occupational Categories.” 
 
Temporary Work Force –Employees in positions estab lished for a limited period of time, 
usually for less than a year. 

Training – The proc ess of educating managers and employees on the laws enforced by  
EEOC and how to prevent and co rrect discrimination in the workplace and educating EEO  
professionals in carrying out the agency’s EO responsibilities. 

Total Work Force - All employ ees of an agen cy subject to 29 C.F.R.  Part 1614 regulations,  
including temporary, seasonal and permanent employees.  Total Work Force numbers  in Part 
I, Sections A-D are as reported in the OPM’s CPDF.  Total Work Force numbers in Part I, 
Section E are as reported by agencies in their EEO Form 462 Reports.   

Withdrawals – An election to end the EEO process during the formal complaint stage. 
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APPENDIX  II 
 

FEDERAL EEO COMPLAINT PROCESSING PROCEDURES 
 

A. Contact EEO Counselor 
 

Aggrieved persons w ho believe they have been d iscriminated against must contact an 
agency EEO counselor prior to filing a formal comp laint.  The person must initiate counselor  
contact wit hin 45 days of the matter alleged to be discrim inatory.  29 C.F.R. Section 
1614.105(a)(1).  This time limit shall be ex tended where the aggrieved pers on shows that: he 
or she was  not notified of the time limits and was  not otherwise aware of them; he or she did 
not and reasonably should not have known that the discriminat ory matter occurred; despite 
due diligence he or she was pr evented by circ umstances bey ond his or  her control from 
contacting the counselor within the time limits.  29 C.F.R. Section 1614.105(a)(2). 
 
B. EEO Counseling 
 

EEO counselors prov ide information to th e aggrieved individual concerning how the 
federal sector EEO process works, including time frames and appeal procedures, and attempt 
to informally resolve the matter.  At the init ial couns eling sess ion, counselors must advis e 
individuals in writing o f their rights and responsib ilities in the EEO process, i ncluding the right  
to request a hearing before an EEOC Administrative Judge or an immediate final decision from 
the agency following its investigati on of the complaint.  Individ uals must be informed of their  
right to elect between pursuing the matter in the EEO process under part 1614 and a 
grievance procedure (wher e available) or the Merit Sy stems Protection Board appeal process  
(where applicable).  The couns elor must also in form the individuals of their right to proceed 
directly to court in a lawsuit under the Age Di scrimination in Employment  Act, of their duty to 
mitigate damages, and that only claims raised in pre-complaint counseling  or claims like or  
related to those raised in couns eling may be alleged in a subsequent complaint filed with the 
agency. 29 C.F.R. Section 1614.105(b)(1).   
 

Counseling must be completed within 30  days of the date the aggrieved person 
contacted the agency’s EEO office to request counseling.  If the ma tter is not resolved in tha t 
time period, the counselor must inform the i ndividual in wr iting of the right to file a 
discrimination complaint.  This notice (“Notice of  Final Interview”) must inform the individua l 
that a complaint must be filed within 15 day s of receipt of the notice, identify the agency official 
with whom the complaint must be filed, and of the individual’s duty to inform the agency if he or 
she is  represented.  29 C.F. R. Section 1614.105(d) .  The 30-day counseling period may be 
extended for an additional 60 days: (1) where the individual agrees to such extens ion in 
writing; or (2) where the aggrie ved person chooses to participate in an ADR procedure.  If the 
claim is not resolved before the 90 th day, the Notice of Final Interview des cribed above must 
be issued to the individual.  29 C.F.R. Section 1614. 105(e), (f).  When a co mplaint is filed, the 
EEO counselor must submit a wr itten report to the agency’s EEO office concerning the is sues 
discussed and the actions taken during counseling.  29 C.F.R. Section 1614.105(c).   
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C. Alternative Dispute Resolution (ADR) 
 

Beginning January 1, 2000 all agenc ies were required to establish or make available an 
ADR program.  Such program mu st be available for  both the pre-complaint process and the 
formal complaint process.  29 C.F.R. Section 1614. 102(b)(2).  At the init ial counseling session, 
counselors must advise individuals that, where an agency agrees to offer ADR in a particular 
case, the indiv idual may choose between participation in the ADR program and EEO  
counseling.  29 C.F.R. Section 1614.105(b)(2).  As noted above, if the matter is not resolved in 
the ADR process within 90 days of the date the individual contacted the agency’s EEO office, a 
Notice of Final Interview must be issued to the i ndividual giving him or her  the right to proceed 
with a formal complaint.   
 
D. Complaints 
 

A complaint must be filed wit h the agency that allegedly dis criminated against t he 
complainant within 15 days of receipt of the Notice of Final Interview.  The complaint must be a 
signed statement from the complainant or t he complainant’s  attorney, containin g the 
complainant’s (or representativ e’s) telephone number and address, and m ust be sufficiently  
precise to identify the comp lainant and the agency,  and desc ribe generally the ac tion or  
practice which forms the basis of the complaint.   29 C.F.R. Section 1614.106.   
 

A complainant may amend a comp laint at any time prior to the conclusion of the 
investigation to include issues or  claims lik e or related to those raised in the complaint.  After 
requesting a hearing, a comp lainant may file a motion with th e AJ to amend a complaint to 
include iss ues or claims like or  related to those rais ed in t he c omplaint.  2 9 C.F.R. S ection 
1614.106(d).   

 
The agenc y must acknowledge receipt of  the complaint in wr iting and inform the 

complainant of the date on which the complaint was filed, of the address of the EEOC office 
where a request for a hearing should be s ent, that the complainant has the right to appeal the 
agency’s final action or dismiss al of a complaint, and that t he agency must investigate the 
complaint within 180 days of the filing date.  The agency’s ackno wledgment must also advise 
the complainant that when a complaint has been amended, the agency  must comple te the 
investigation within the earlier of: (1) 180 days after the last amendment to the complaint; or (2) 
360 days a fter the filin g of the origina l complaint.  A co mplainant may request a hearing from 
an EEOC AJ on the consoli dated complaints any time after 180 days from the date of the first 
filed complaint.  29 C.F.R. Section 1614.106(e). 
 
E. Dismissals of Complaints 
 

Prior to a request for a heari ng, in lieu of accepting a co mplaint for investigation  an 
agency may dismiss an entire complaint for any of  the following r easons: (1) failure to state a 
claim, or s tating the same cl aim that is pending or has bee n decided by  the agenc y or the 
EEOC; (2) failure to c omply with the time limits ; (3) filing a complaint on  a matter that has no t 
been brought to the attention of  an EEO counselor and which is not like or related  to the 
matters counseled; (4) fili ng a complaint which is the basis of  a pending civ il action, or whic h 
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was the basis of a c ivil action already deci ded by a court; (5) where the complainant has  
already elected to pursue the matter through eit her the negotiat ed grievance procedure or in 
an appeal to the Merit Systems Pr otection Board; (6) where th e matter is moot or merely 
alleges a proposal to take a personnel action; (7) where the complainant cannot be located; (8) 
where the complainant fails to respond to a reques t to provide relevant information; (9) wher e 
the complaint alleges dissatisfac tion with the processing of a pr eviously filed complaint; (10) 
where the complaint is part of a clear pattern of misuse of the EEO process for a purpose other 
than the prevention and eliminati on of employment di scrimination.  29 C.F.R. Section 
1614.107. 
 

If an agency believes that some, but not all, of the claims  in a complaint  should be 
dismissed for the above reasons , it must notify the complainant in writing of  the rationale for 
this determination, identify the allegations  which will not be investigated,  and plac e a copy of  
this notice in the inves tigative file.  This dete rmination shall be reviewab le by an EEOC AJ if a 
hearing is requested on the remainder of the comp laint, but is not appealabl e until final action 
is taken by the agency on the remainder of the complaint.  29 C.F.R. Section 1614.107(b).   
 
F. Investigations 
 

Investigations are conducted by the res pondent agency.  The agen cy must develop an 
impartial and appropriate factual record upon whic h to make findings on the claims raised by  
the complaint.  An appropriate factual record is defined in the regulations  as one that allows a 
reasonable fact finder to draw conclus ions as to  whether discrimination occurred.  29 C.F.R. 
Section 1614.108(b).   
 

The investigation mus t be completed within 180 days from the fili ng of the complaint. 1  
A copy of the inv estigative f ile must be provided to the comp lainant, along with a notification 
that, within 30 days of receipt of the file, the complainant has the right to request a hearing and 
a decision from an EEOC AJ or may request an immediate final dec ision from the agency.  29 
C.F.R. Section 1614.108(f).   
 

An agency may make an offer of resolution to  a complainant who is represented by an 
attorney at any time after the filing of a c omplaint, but not lat er than the date an  AJ is 
appointed to conduct a hearing.  An  agency may make an offer of resolution to a complaint, 
represented by an attorney or not, after the parties have received notice than an administrative 
judge has been appointed to conduct a hearing, but not later than 30 days prior to a hearing. 
 

Such offer of resolution must be in writin g and inc lude a notice ex plaining the possib le 
consequences of failing to accept the offer.  If the complainant fails to accept the offer within 
30 days  of  receipt, and the relief  awarded in the final dec ision on the c omplaint is not more 
favorable than the offer, then the complainant shall not receive payment from the agency of  

 
1The 180-day statutory period for investi gating complaints can be extended to no 

more than 360 days  if the conso lidation of two or more co mplaints occurs.  See 29 
C.F.R. § 1614.606. 
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attorney’s fees or costs incurred after the expiration of the 30-day accept ance perio d.  29 
C.F.R. Section 1614.109(c).   
 
G. Hearings 
 

Requests for a hearing must be sent by the comp lainant to the EEOC office indicated in 
the agency’s acknowledgment letter, with a copy to the agency’s  EEO office.  Within 1 5 days 
of receipt of the request for a hearing, the agency must provide a copy of the complaint file to 
EEOC.  The EEOC will then appoint an AJ to  conduct a hearing.  29 C.F.R. Section 
1614.108(g). 
 

Prior to the hearing, the parties may conduct  discovery.  The purpose of disc overy is to 
enable a party to obtain relevant information for preparation of the party’s c ase.  Each  party 
initially bears their own costs for discovery.  For a more detailed description of discovery  
procedures, see EEOC Management Directive 110, Chapter 6. 
 

Agencies provide for the attendance of all employees approved as witnesses by the AJ.  
Hearings are considered part of the investigative process, and are closed to the public.  The 
AJ conducts the hearing and receives relev ant in formation or documents as evidence.  The 
hearing is recorded and the agency is responsible for paying for the transcripts of the he aring.  
Rules of evidence ar e not strictly applied to the proceedings.  If the AJ determines that some 
or all facts are not in genuine di spute, he or she may limit the scope of the hearing or issue a 
decision without a hearing.  
 

An EEOC AJ may dismiss a complaint for any of the r easons set out above under 
Dismissals or the AJ must c onduct the hearing and issue a dec ision on the complaint within 
180 days of receipt by the AJ  of the complain t file from the agency.  29 C.F.R. Section 
1614.109(b).  The AJ will send c opies of the hearing record, the transcript and the decision to 
the parties.  If an agency does not issue a final order within 40 days of r eceipt of the AJ’s  
decision, then the decision become s the final action by the agency in the matter.  29 C.F.R. 
Section 1614.109(i). 

 
H. Final Action by Agencies 
 

When an AJ has issued a decision (either a dismissal, a summary judgment decision or 
a decision following a hearing), the agency must take final action on the complaint by issuing a 
final order within 40 days of receip t of the hearing file  and the AJ ’s decision.  The final order  
must notify the complainant wh ether or not the agency  will fully implement the decision of the 
AJ, and shall c ontain notice of t he complainant’s right to appeal to EEOC or to file a civi l 
action.  If the final order does not fully impl ement the decision of the AJ, the agency  must 
simultaneously file an appeal with EEOC and attach a copy of the appeal to the final order.  29 
C.F.R. Section 1614.110(a). 
 

When an AJ has  not issued a decis ion (i.e., when an agency  dismisses  an entir e 
complaint under 1614.107, receives a request for an immediate final dec ision, or does not  
receive a r eply to the notice prov iding the c omplainant the right to either request a hearing or  
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an immediate final decision), the agency must take final action by issuing a final decision.  The 
agency’s final decision will consist of findings by the agency on the merits of each issue in the 
complaint.  Where the agency has not processed certain allegations in the complaint for 
procedural reasons set out in 29 C.F.R. Section 1614.107, it must  provide the rationale for its 
decision not to process the allegations.  T he agency’s decision must be issued within 60 day s 
of receiving notification that th e complainant has requested an  immediate final dec ision.  T he 
agency’s decision must contain notice of the comp lainant’s right to appeal  to the EEOC, or to 
file a civil action in federal court.  29 C.F.R. Section 1614.110(b).  
 
I. Appeals to the EEOC 
 

Several types of appeals may be brought to  the EEOC.  A complainant may  appeal an 
agency’s final action or dismissal of a complaint within 30 days  of receipt.  29 C.F.R. Sections 
1614.401(a), 1614.402(a).  A complainant may also appeal to the EEOC for a determination as 
to whether the agenc y has complied with t he terms  of a settlement agreement or decision.  
29 C.F.R. Section 1614.504(b).  A grievant may appeal the final dec ision of the agency, 
arbitrator or the FLRA on a grievance when an issue of employment discrimination was raised 
in the griev ance procedure.  29 C.F.R. Sec tion 1614.401(d).  If the agency’s final action and 
order do not fully implement the AJ’s  dec ision, the agency mu st appeal t o the EEOC.  29 
C.F.R. Section 1614.110(a); 29 C.F.R. Section 1614.401(b). 
 

If the complaint is a class action, the cl ass agent or the agency may appeal an AJ ’s 
decision accepting or dismissing all or part of the class complaint.  A class agent may appeal a 
final decis ion on a class complaint.  A cl ass member may appeal a fina l decision on an 
individual c laim for relief pursuant to a finding of  class -wide discrimination.  Finally, bot h the 
class agent or the agency may appeal from an AJ decision on the adequ acy of a proposed 
settlement of a class action.  29 C.F.R. Section 1614.401(c).  
 

Appeals must be filed with EEOC’s Office of Federal Operations (OFO).  Any statement 
or brief on behalf of a complainant in support of  an appeal must be submitted to OFO within 30 
days of filing the notice of appeal.  Any statement or brief on behal f of the agency in support of 
its appeal must be filed with in 20 days of filing the notice of appe al.  An age ncy must submit  
the complaint file to OFO within 30 days of initial notif ication that the comp lainant has filed an 
appeal or within 30 days of submission of an appeal by  the agency.  Any s tatement or brief in 
opposition to an appeal must be submitted to OFO and served on the opposing party within 30 
days of receipt of the statemen t or brief supporting the appeal, or, if no statem ent or brief 
supporting the appeal has  been f iled, wit hin 60 day s of receip t of the appeal.  29 C.F.R. 
Section 1614.403.  EEOC has the authority to draw adverse infe rences against a party failing 
to comply with its appeal proc edures or requests for inform ation.  29 C.F.R. Section 
1614.404(c).  The dec ision on an  appeal from an age ncy’s final action is  based on a de novo 
review, except that the review of t he factual findings in a decision by an AJ following a hearing 
is based on a substantial evidence standard of review.  29 C.F.R. Section 1614.405(a). 

  
A party may request that EEOC re consider its decis ion within 30 days of rec eipt of the 

Commission’s decis ion.  Such requests are not a second appeal, and will be granted only  
when the previous EEOC decision involved a clear ly erroneous int erpretation of material fact 



EEOC FY 2007 Annual Report on the Federal Work Force  
 
 

 
APPENDIX II - 6 

or law; or when the decision will have a substantial impact on the policies, practices or 
operations of the agency.  29 C.F.R. Section 1614.405(b).  The EEOC’s decision will be based 
on a preponderance of the evidence.  The decision will also infor m the complainant of his or  
her right to file a civil action.  
 
J. Civil Actions 
 

Prior to filing a c ivil action under Title VI I of the Civil Rights Ac t of 1964 or the 
Rehabilitation Act of 1973,  a federal sector complainant must  first exhaust th e adminis trative 
process set out at 29 C.F.R. Pa rt 1614.  “Exhaustio n” for the pur poses of filing a c ivil action 
may occur at different stages of the process .  The regulations provide that civil actions may be 
filed in an appropriate f ederal court: (1) within 90 day s of rece ipt of the final action wh ere no 
administrative appeal has been filed; (2) after 180 days from the date of f iling a complaint if an 
administrative appeal has not been filed and final action has not been taken; (3) within 90 days 
of receipt of EEOC’s  final d ecision on  an appea l; or (4) after 180 days from the filin g of a n 
appeal with EEOC if there has  been no final decision by the EEO C.  29 C.F.R. Section 
1614.407.  
 

Under the Age Discrimination in Employment Act (ADEA), a complainant may proceed 
directly to federal court after giving the EEOC notic e of intent  to sue.  29 C.F.R. Section 
1614.201.  An ADEA complainant who initiates the administrative process in 29 C.F.R. Part  
1614 may  also file a civil acti on within the time frames noted above.  29 C.F.R. Section 
1614.407. 

 
Under the Equal Pay Act, a complainant may file a civil action within 2 years (3 years for 

willful violations), regardless of whether he or she has purs ued an adminis trative complaint.  
29 C.F.R. Section 1614.408.  Filing a c ivil action terminates  EEOC proces sing of an appeal.  
29 C.F.R. Section 1614.409.  

 
K. Class Complaints 
 

Class complaints of discrimination are process ed differently from indiv idual complaints.  
See 29 C.F.R.  Secti on 1614.204.   The employee or applicant  who wishes to file a class  
complaint must first seek counseling and be c ounseled, just like an individual complaint.   
However, once counseling is  c ompleted t he cl ass complaint is not inv estigated by the 
respondent agency.  Rather, the complaint is fo rwarded to the nearest EEOC Field or District  
Office, where an EEOC AJ is appoint ed to make decision as to wh ether to accept or dismiss 
the class complaint.  The AJ examines the class to determi ne whether it meets the class 
certification requirem ents of  numerosity, commonality, typicality and adequacy of 
representation.  The AJ may issue a decision dism issing the class because it fails to meet any 
of these class certific ation r equirements, as well as for any  of  the reasons for dis missal 
discussed above for individual complaints.  

 
A class complaint may begin as an individual co mplaint of discrimination.  At a certain 

point, it may become evident t hat there are many more indi viduals than the complainan t 
affected by the issues  raised in the individual  complaint.  EEOC’s regulations provide that a 
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complainant may move for class certification at  any reasonable point in the process when it 
becomes apparent that ther e are class implications  to the claims raised in an individu al 
complaint.  29 C.F.R. Section 1614.204(b).  
 

The AJ transmits his or her dec ision to accept or dismiss a class complaint to the class 
agent and the agency .  The agency must then take fi nal action by issuing a final order within 
40 days of receipt of the AJ’s decision.  The final order must notify the agent whether or not the 
agency will implement the decisi on of the AJ.  If the agency’s fi nal order does not implement 
the AJ’s decision, the agency must simultaneously  appeal the AJ’s decision to EEOC’s OFO.  
A copy of the agency ’s appeal must be appended to the agency’ s final order.  29 C.F.R.  
Section 1614.204(d)(7). 
 

A dismissal of a class complaint s hall inform the class agent either that the complaint is  
being filed on that date as an  indiv idual complaint and processe d accor dingly, or that the 
complaint is also dis missed as an indiv idual complaint for one of the reasons for dismissal 
(discussed in section E, above).  In addition, a dismissal must inform the class agent of the 
right to appeal to EEOC’s OFO or to file a civil action in federal court. 
 

When a class complaint is  accepted, the agency must use reas onable means to notify  
the class  members of the acc eptance of  the class  complaint, a description of the issues  
accepted as part of the complaint, an explanation of the binding n ature of the final decision or 
resolution on the class members, and the nam e, address and telephone number of the class  
representative.  29 C.F.R. Sect ion 1614.204(e).  In lieu of an in vestigation by the respondent  
agency, an EEOC AJ develops the record thr ough discovery and a hearing.  The AJ then 
issues a recommended dec ision to the agency.  W ithin 60 days of receipt of the AJ’s  
recommended decis ion on the merits of the cla ss c omplaint, the agency  must issue a final 
decision which either  accepts, rejects or modifies the AJ’s  rec ommended decision.  If the 
agency fails to issue such a dec ision within that time frame, the AJ’s recom mended decision 
becomes the agency’s final decision in the class complaint.  
 

When discrimination is found in t he final decision and a class member  believes that he 
or she is entitled to relief, the class member may file a written clai m with the agency wit hin 30 
days of receipt of notification by the agency of its final d ecision.  The EEOC AJ  retains 
jurisdiction over the complaint in order to re solve dis puted claims by clas s members.  The 
claim for relief must c ontain a specific showing that the claimant  is a c lass member entitled to 
relief.  EEOC’s regulations provide that, when a finding of discriminati on against a class has  
been made, there is  a presumption of disc rimination as to eac h member of the class.   The 
agency must show by  clear and c onvincing evidence that any cla ss member is not entit led to 
relief.  The agency must issue a fi nal decision on each individual claim for relief within 90  days 
of filing.  Such decis ion ma y be appealed to EEOC’s  OFO, or a civil action may be filed in 
federal court.  29 C.F.R. Section 1614.204(l)(3).  
 

A class complaint may be resolv ed at any time by agreement between the agency and 
the class agent.  Notice of such resolution mu st be provided to a ll class members, and 
reviewed and approved by an EEOC AJ.  If the AJ finds that the proposed resolution is not fair 
to the class as a whole, the AJ will issue a decision vacating the agreement, and may replace 
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the class agent with some other e ligible class member to further  process the class complaint .  
Such decision may be appealed to EEOC.  If the AJ finds that the resolution is fair to the class  
as a whole, the resolution is binding on all class members.  29 C.F.R. Section 1614.204(g). 
 
L. Grievances 
 

Persons covered by collective bargaining  agreements which  permit allegations o f 
discrimination to be raised in the grievanc e pr ocedure, and who wish to file a complaint or  
grievance on an alle gation of employment discr imination, must elect to pr oceed either under  
the procedures of 29 C.F.R. Part 1614 or th e negotiated grievanc e procedures, but not  both.  
29 C.F.R. Section 1614.301(a).  An election to proceed under Part 1614 is  made by t he filing 
of a complaint, and an election t o proceed under the negotiated grievance procedures is made 
by filing a grievance.  Partic ipation in the pre-complaint pr ocedures of Part 1614 is not an 
election of  the 1614 procedures .  The election r equirement does not apply to employees of 
agencies not covered by 5 U.S. C. Section 7121(d) , notably employees  of the United States  
Postal Service. 
 
M. Mixed Case Complaints 
 

Some employment actions whic h may be t he subject of a discrimination complaint  
under Part 1614 may  also be a ppealed to  the Meri t Systems Protection Board (MSPB).  In 
such cases, the employee must elect to proc eed with a complaint as a “mixed case complaint” 
under Part  1614, or a “mixe d c ase app eal” befor e the MSPB.   Whichev er is file d first is 
considered an election to proceed in that forum.  29 C.F.R. Section 1614.302.  

 
Mixed cas e complaints are processed similarl y to oth er complaints of discrimination, 

with the following not able exceptions: (1) the agency has only 120 days from the date of the 
filing of the  mixed c ase compla int to issue  a final decision, and the complainant may appea l 
the matter to the MS PB or file a civil action any  time thereafte r; (2 ) the c omplainant must  
appeal the agency’s decision to t he MSPB, not the EEO C, within 30 days of receipt of the 
agency’s decision; (3) at the completion of the investigation the complainant does not have the 
right to request a hearing before an EEOC AJ, and the agency must issue a decision within 45 
days.  29 C.F.R. Section 1 614.302(d).  Individuals who hav e filed either a mixed case 
complaint or a mixed  case appeal, and who have received a final decis ion from the MSPB, 
may petition the EEOC to review the MSPB final decision.  
 

In contrast to non-mixed matters, individuals who wish to file a civil action in mixed-case 
matters must file within 30 days (not 90) of receipt of: (1) the agency’s final decision; (2) the 
MSPB’s final decision; or (3) the EEOC’s de cision on a petition to review.  Alternatively, a civil 
action may be filed af ter 120 days from the date of  filing the mixed cas e complaint with the  
agency or the mixe d case appe al with the M SPB if t here has b een no fin al dec ision on th e 
complaint or appeal, or 180 days after filin g a pet ition to review with EEOC if there has been 
no decision by EEOC on the petition.  29 C.F.R. Section 1614.310. 
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APPENDIX III 
 

FY 2007 FEDERAL WORK FORCE TABLES 
 

**NOTE** The following tables are available only on the 
Commission’s website - www.eeoc.gov 

 
GOVERNMENT-WIDE EMPLOYMENT OF WORKERS IN THE FEDERAL WORK FORCE 

(Data provided by CPDF, AAFES, FERC, Foreign Service, TVA and USPS) 
 
Table A-1 Government-Wide Employment of Workers in Federal Work Force 
Table A-1a Work Force Trend – Agencies with 500 or More Employees 
Table A-1b Department or Agency with Selective Second Level Reporting Components 
Table A-2 Ten Year Trend - Government-Wide Employment of Workers in Senior Pay Level 

Positions 
Table A-2a Ten Year Trend – Senior Pay Level Government-Wide Employment of Workers 
Table A-2b Senior Pay Participation by Agency 
Table A-3 Government Wide Employment of Workers in General Schedule and Related Pay 

Systems 
Table A-3a Distribution across Grade Ranges – General Schedule and Related 
Table A-3b Government-Wide Employment of Workers in GS and GS Related Grades 
Table A-4 Government-Wide Employment of Workers in Federal Wage System Positions 
Table A-5 Government-Wide Employment of Workers in Other Pay Systems Work Force 
Table A-6 Ten Year Trend – Government-Wide Employment of Individuals with Targeted 

Disabilities 
Table A-6a Government-Wide Employment of Individuals with Disabilities – By Grade Level and Pay 

Plan 
Table A-6b Agency Participation of Individuals with Targeted Disabilities by Disability 
Table A-6c Department or Agency with Selective Second Level Reporting Components 
 
GOVERNMENT-WIDE COMPLAINT PROCESSING, APPELLATE RECEIPTS AND CLOSURES, 
AND ALTERNATIVE DISPUTE RESOLUTION (Data provided by agencies’ EEO Form 462 
Reports) 
 
Table B-1      Total Work Force, Counselings, and Complaints 
Table B-2      All Timely Completed Counselings 
Table B-3      Outcomes of All Pre-Complaint Closures 
Table B-4      Pre-Complaint ADR Offers, Rejections, and Acceptances 
Table B-5      ADR Pre-Complaint Resolutions 
Table B-6      Benefits Provided in All Pre-Complaint Settlements 
Table B-7     Agency Timeliness Indicators (totals with and without USPS data) 
Table B-8     Complaints Filed Bases and Issues - Grand Total 
Table B-8a   Complaints Filed Bases and Issues - Cabinet Level Agencies 
Table B-8b   Complaints Filed Bases and Issues - Medium Size Agencies 
Table B-8c   Complaints Filed Bases and Issues - Small Size Agencies 
Table B-9    Timeliness and Cost of All Completed Complaint Investigations 
Table B-9a  Timeliness/Cost of Complaint Investigations Completed by Agency Investigators 
Table B-9b  Timeliness/Cost of Complaint Investigations Completed by Contract Investigators 
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Table B-10  Total Number and Average Processing Days for All Complaint Closures 
Table B-11  Types of Complaints Closures 
Table B-12  Average Processing Days (APD) All Complaint Closures 
Table B-13  Complaints Closed with Dismissals 
Table B-14  Timeliness of Merit Final Agency Decisions (FAD) (No AJ Decision) 
Table B-15  Complaints Closed with Findings of Discrimination 
Table B-16  Complaints Closed with Findings of No Discrimination 
Table B-17  APD FADs/ Final Orders (FOs) Fully Implementing (FI) AJ Decisions 
Table B-18  Average Processing Days, Final Orders Not Fully Implementing (NFI) AJ Decisions 
Table B-19  Complaint ADR Offers, Rejections, and Acceptances 
Table B-20  ADR Complaint Resolutions 
Table B-21  Complaint Closures with Benefits 
Table B-22  Complaint Closures By Statute 
Table B-23  Summary of Pending Complaints By Category  
Table B-24  Agency Staff Resources 
Table B-24a Contract Staff Resources 
Table B-25  Agency New Staff Training 
Table B-26  Agency Experienced Staff Training 
Table B-27  Contractor New Staff Training 
Table B-28  Contractor Experienced Staff Training 
Table B-29  Appellate Receipts and Closures 
 



2000CLF 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2007
TOTAL WORK FORCE 2,479,199 2,462,152 2,442,643 2,445,335 2,459,505 2,428,330 2,606,903 2,610,920  2,611,493   2,608,172  
%  OF MEN 53.23 58.13 57.89 57.70 57.55 57.57 57.43 57.10 57.01 56.94 56.83 1,482,165  
% OF WOMEN 46.77 41.87 42.11 42.30 42.45 42.43 42.57 42.90 42.99 43.06 43.17 1,126,007

HISPANIC OR
LATINO (%) 10.69 6.59 6.69 6.81 6.94 7.10 7.22 7.46 7.61 7.68 7.79 203,123     
%  OF MEN 6.17 4.07 4.10 4.15 4.22 4.33 4.39 4.48 4.54 4.59 4.67 121,807     
% OF WOMEN 4.52 2.52 2.59 2.65 2.72 2.77 2.83 2.98 3.07 3.10 3.12 81,316     

WHITE (%) 72.77 68.48 68.08 67.78 67.52 67.31 67.17 66.91 66.49 66.16 65.76 1,715,113  
%  OF MEN 39.03 42.36 41.97 41.67 41.40 41.28 41.11 40.71 40.44 40.21 39.89 1,040,271  
% OF WOMEN 33.74 26.12 26.11 26.10 26.11 26.03 26.06 26.19 26.05 25.96 25.87 674,842   

BLACK OR AFRICAN
AMERICAN (%) 10.50 18.57 18.70 18.76 18.74 18.63 18.56 18.18 18.29 18.36 18.43 480,559     
%  OF MEN 4.84 8.13 8.15 8.15 8.11 8.07 8.00 7.81 7.86 7.90 7.91 206,298     
% OF WOMEN 5.66 10.45 10.55 10.62 10.63 10.56 10.56 10.37 10.43 10.46 10.52 274,261   

ASIAN (%) ** 3.63 4.95 5.11 5.22 5.32 5.45 5.54 5.79 5.94 5.89 5.95 155,203     
%  OF MEN 1.92 2.89 2.97 3.03 3.10 3.16 3.21 3.32 3.40 3.36 3.39 88,401       
% OF WOMEN 1.71 2.06 2.14 2.18 2.22 2.29 2.33 2.46 2.54 2.53 2.56 66,802     

NATIVE HAWAIIAN/ OTHER 
PACIFIC ISLANDER (%)*** 0.11 0.17 0.21 5,595         
%  OF MEN 0.06 0.10 0.12 3,107         
% OF WOMEN 0.05 0.07 0.10 2,488       

AMERICAN INDIAN/
ALASKA NATIVE (%) 0.66 1.40 1.42 1.44 1.48 1.50 1.50 1.67 1.67 1.68 1.65 43,160     
%  OF MEN 0.34 0.69 0.69 0.70 0.71 0.72 0.71 0.77 0.77 0.77 0.75 19,582       
% OF WOMEN 0.32 0.72 0.73 0.74 0.76 0.79 0.79 0.90 0.90 0.91 0.90 23,578     

TWO OR MORE
RACES (%) *** 1.64 0.06 0.21 5,419         
%  OF MEN 0.88 0.03 0.10 2,699         
% OF WOMEN 0.76 0.03 0.10 2,720       
INDIVIDUALS WITH 
TARGETED DISABILITIES %

CLF not 
available 1.13 1.12 1.11 1.10 1.07 1.05 0.99 0.96 0.94 0.92 23,993       

*Includes September 30, 2007 agency data as reported in CPDF plus AAFES, FERC, Foriegn Service,TVA AND USPS; does not include data for intelligence gathering agencies.  **The numbers for 1998-2005 include totals for 
"Native Hawaiian or Other Pacific Islanders." ***Separate data became available in 2006. Percentages may not add to 100% due to rounding and the additional "Two or More Races" category in the 2000 Census Special EEO file.  

TABLE A-1
TEN YEAR TREND

GOVERNMENT WIDE EMPLOYMENT OF WORKERS IN THE FEDERAL WORK FORCE*
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# # % # % # % # % # % # % # % # % # % # % # % # % # % # % # % # %
AGENCY FOR INTERNATIONAL DEVELOPMENT 

1998 2,223 1,132 50 92 1,091 49 08 47 2 11 25 1 12 901 40 53 554 24 92 136 6 12 476 21 14 42 1 89 32 1 44 6 0 27 4 0 18
1999 2,091 1,073 51 32 1,018 48 68 44 2 10 22 1 05 857 40 99 512 24 49 130 6 22 448 21 43 37 1 77 32 1 53 5 0 24 4 0 19
2000 1,850 947 51 19 903 48 81 42 2 27 18 0 97 750 40 54 447 24 16 117 6 32 404 21 84 35 1 89 30 1 62 3 0 16 4 0 22
2001 1,745 886 50 77 859 49 23 38 2 18 16 0 92 702 40 23 414 23 72 107 6 13 394 22 58 36 2 06 31 1 78 3 0 17 4 0 23

2002 1,736 862 49 65 874 50 35 39 2 25 16 0 92 676 38 94 412 23 73 110 6 34 409 23 56 35 2 02 34 1 96 2 0 12 3 0 17
2003 1,706 833 48 83 873 51 17 41 2 40 15 0 88 642 37 63 411 24 09 113 6 62 411 24 09 36 2 11 34 1 99 1 0 06 2 0 12
2004 2,238 1,113 49 73 1,125 50 27 55 2 45 28 1 25 869 38 82 594 26 54 136 6 07 438 19 57 52 2 32 61 2 72 1 0 04 4 0 17
2005 2,389 1,190 49 81 1,199 50 19 56 2 34 34 1 42 935 39 14 636 26 62 142 5 94 448 18 75 56 2 34 77 3 22 1 0 04 4 0 17
2006 2,413 1,188 49 23    1,225 50 77 63 2 61 40 1 66       924 38 29 666 27 60 142 5 88 428 17 74 58 2 40 88 3 65 0 0 00 0 0 00 1 0 04 3 0 12 0 0 00 0 0 00
2007 2,428 1,174 48 35    1,254 51 65 60 2 47 39 1 61      920 37 89 692 28 50 139 5 72 425 17 50 52 2 14 95 3 91 0 0 00 0 0 00 3 0 12 3 0 12 0 0 00 0 0 00

AGRICULTURE, DEPT. OF 
1998 85,711 50,131 58 49 35,580 41 51 2,841 3 31 1,636 1 91 41,476 48 39 26,850 31 33 3,373 3 94 5,461 6 37 1,160 1 35 758 0 88 1,281 1 49 875 1 02
1999 85,156 49,626 58 28 35,530 41 72 2,850 3 35 1,660 1 95 40,973 48 12 26,711 31 37 3,361 3 95 5,527 6 49 1,171 1 38 767 0 90 1,271 1 49 865 1 02
2000 85,305 49,347 57 85 35,958 42 15 2,901 3 40 1,714 2 01 40,595 47 59 26,861 31 49 3,392 3 98 5,703 6 69 1,194 1 40 799 0 94 1,265 1 48 881 1 03
2001 88,194 50,947 57 77 37,247 42 23 3,142 3 56 1,817 2 06 41,672 47 25 27,720 31 43 3,506 3 98 5,969 6 77 1,281 1 45 851 0 96 1,346 1 53 890 1 01

2002 90,858 52,339 57 61 38,519 42 39 3,291 3 62 1,943 2 14 42,790 47 10 28,629 31 51 3,550 3 91 6,118 6 73 1,378 1 52 923 1 02 1,330 1 46 906 1 00
2003 89,853 51,355 57 15 38,498 42 85 3,051 3 40 1,819 2 02 42,298 47 07 28,727 74 62 3,425 3 81 6,130 6 82 1,280 1 42 918 1 02 1,301 1 45 904 1 01
2004 112,084 64,084 57 17 48,000 42 83 4,249 3 79 2,652 2 36 52,451 46 80 35,405 73 76 4,070 3 63 7,685 6 85 1,779 1 58 1,224 1 09 1,535 1 36 1,034 0 92
2005 109,344 62,294 56 97 47,050 43 03 4,255 3 89 2,697 2 47 50,760 46 42 34,589 31 63 3,955 3 62 7,525 6 88 1,814 1 66 1,246 1 14 1,510 1 38 993 0 91
2006 105,486 59,963 56 84 45,523 43 16 4,144 3 93 2,691 2 55 48,639 46 11 33,170 31 44 3,921 3 72 7,427 7 04 1,706 1 62 1,185 1 12 92 0 09 54 0 05 1,436 1 36 986 0 93 25 0 02 10 0 01
2007 104,126 59,262 56 91 44,864 43 09 4,172 4 01 2,730 2 62 47,927 46 03 32,555 31 27 3,867 3 71 7,286 7 00 1,716 1 65 1,204 1 16 104 0 10 63 0 06 1,418 1 36 980 0 94 58 0 06 46 0 04

1998 * * * * * * * * * * * * * * * * * * * * * * * * *
1999 * * * * * * * * * * * * * * * * * * * * * * * * *
2000 1,899 1,239 65 24 660 34 76 107 5 63 56 8 48 808 42 55 311 47 12 156 8 21 222 33 64 164 8 64 71 10 76 4 9 40 0 0 00
2001 1,848 1,196 64 72 652 35 28 106 5 74 53 8 13 773 41 83 302 46 32 151 8 17 225 34 51 161 8 71 72 11 04 5 11 95 0 0 00

2002 1,912 1,230 64 33 682 35 67 108 5 65 54 7 92 794 41 53 324 47 51 157 8 21 225 32 99 166 8 68 79 11 58 5 12 04 0 0 00
2003 1,900 1,221 64 26 679 35 74 107 5 63 56 8 25 786 41 37 317 46 69 148 7 79 225 33 14 175 9 21 81 11 93 5 12 09 0 0 00
2004 1,830 1,168 63 83 662 36 17 102 5 57 55 8 31 752 41 09 299 45 17 144 7 87 223 33 69 166 9 07 85 12 84 4 9 73 0 0 00
2005 1,765 1,115 63 17 650 36 83 104 5 89 56 3 17 695 39 38 283 16 03 143 8 10 215 12 18 169 9 58 96 5 44 4 0 23 0 0 00
2006 1,741 1,087 62 44 654 37 56 106 6 09 56 3 22 677 38 89 286 16 43 139 7 98 212 12 18 161 9 25 99 5 69 0 0 00 0 0 00 4 0 23 0 0 00 0 0 00 1 0 06
2007 1,578 1,000 63 37 578 36 63 69 4 37 39 2 47 652 41 32 270 17 11 134 8 49 178 11 28 140 8 87 90 5 70 0 0 00 0 0 00 4 0 25 0 0 00 1 0 06 1 0 06

COMMERCE, DEPT. OF 
1998 32,764 17,924 54 71 14,840 45 29 490 1 50 446 1 36 14,417 44 00 9,832 30 01 1,758 5 37 3,893 11 88 1,180 3 60 593 1 81 79 0 24 76 0 23
1999 34,168 18,539 54 26 15,629 45 74 514 1 50 516 1 51 14,796 43 30 10,311 30 18 1,809 5 29 4,042 11 83 1,341 3 92 680 1 99 79 0 23 80 0 23
2000 34,146 18,394 53 87 15,752 46 13 532 1 56 541 1 58 14,641 42 88 10,362 30 35 1,782 5 22 4,037 11 82 1,358 3 98 726 2 13 81 0 24 86 0 25
2001 35,008 18,490 52 82 16,518 47 18 578 1 65 595 1 70 14,555 41 58 10,774 30 78 1,812 5 18 4,221 12 06 1,461 4 17 820 2 34 84 0 24 108 0 31

2002 35,931 19,130 53 24 16,801 46 76 611 1 70 624 1 74 14,906 41 49 10,802 30 06 1,873 5 21 4,330 12 05 1,644 4 58 937 2 61 96 0 27 108 0 30
2003 35,374 18,970 53 63 16,404 46 37 590 1 67 615 1 74 14,757 41 72 10,546 29 81 1,840 5 20 4,182 11 82 1,686 4 77 948 2 68 97 0 27 113 0 32
2004 37,867 20,347 53 73 17,520 46 27 673 1 77 722 1 90 15,737 41 55 11,239 29 68 1,972 5 20 4,380 11 56 1,867 4 93 1,055 2 78 98 0 25 124 0 32
2005 40,093 21,186 52 84 18,907 47 16 772 1 93 908 2 26 16,200 40 41 12,087 30 15 2,034 5 07 4,606 11 49 2,069 5 16 1,161 2 90 111 0 28 145 0 36
2006 40,544 21,587 53 24 18,957 46 76 752 1 85 862 2 13 16,328 40 27 12,122 29 90 2,087 5 15 4,523 11 16 2,292 5 65 1,272 3 14 11 0 03 21 0 05 113 0 28 146 0 36 4 0 01 11 0 03
2007 41,218 22,197 53 85 19,021 46 15 750 1 82 867 2 10 16,557 40 17 12,023 29 17 2,260 5 48 4,551 11 04 2,483 6 02 1,362 3 30 16 0 04 21 0 05 116 0 28 142 0 34 15 0 04 55 0 13

COMMODITY FUTURES TRADING COMMISSION****
1998 580 294 50 69 286 49 31 6 1 03 5 0 86 234 40 34 141 24 31 43 7 41 132 22 76 11 1 90 8 1 38 0 0 00 0 0 00
1999 571 285 49 91 286 50 09 4 0 70 7 1 23 232 40 63 128 22 42 40 7 01 140 24 52 9 1 58 11 1 93 0 0 00 0 0 00
2000 570 297 52 11 273 47 89 4 0 70 5 0 88 234 41 05 125 21 93 47 8 25 132 23 16 12 2 11 11 1 93 0 0 00 0 0 00
2001 542 281 51 85 261 48 15 5 0 92 5 0 92 217 40 04 119 21 96 43 7 93 126 23 25 16 2 95 11 2 03 0 0 00 0 0 00

2002 522 274 52 49 248 47 51 6 1 15 5 0 96 210 40 23 113 21 65 43 8 24 114 21 84 15 2 87 16 3 07 0 0 00 0 0 00
2003 533 274 51 41 259 48 59 7 1 31 4 0 75 216 40 53 127 23 83 38 7 13 115 21 58 13 2 44 13 2 44 0 0 00 0 0 00
2004 501 260 51 90 241 48 10 6 1 20 4 0 80 211 42 12 123 24 55 31 6 19 103 20 56 12 2 40 11 2 20 0 0 00 0 0 00
2005 511 268 52 45 243 47 55 6 1 17 4 0 78 216 42 27 126 24 66 33 6 46 103 20 16 13 2 54 10 1 96 0 0 00 0 0 00
2006 * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
2007 * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

TABLE A-1a
WORK FORCE TREND - AGENCIES WITH 500 OR MORE EMPLOYEES *

FY
TOTAL 

ALL
TOTAL HISPANIC or LATINO       WHITE BLACK or 

AFRICAN AMERICAN
        ASIAN ** NATIVE HAWAIIAN/OTHER 

PACIFIC ISLANDER*** 
        AMERICAN INDIAN /

ALASKA NATIVE
TWO OR MORE RACES  ***

MALE FEMALE MALE FEMALE             MALE       FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE

BROADCASTING BOARD OF GOVERNORS****
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# # % # % # % # % # % # % # % # % # % # % # % # % # % # % # % # %

TABLE A-1a
WORK FORCE TREND - AGENCIES WITH 500 OR MORE EMPLOYEES *

FY
TOTAL 

ALL
TOTAL HISPANIC or LATINO       WHITE BLACK or 

AFRICAN AMERICAN
        ASIAN ** NATIVE HAWAIIAN/OTHER 

PACIFIC ISLANDER*** 
        AMERICAN INDIAN /

ALASKA NATIVE
TWO OR MORE RACES  ***

MALE FEMALE MALE FEMALE             MALE       FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE

1998 534 226 42 32 308 57 68 12 2 25 4 0 75 151 28 28 181 33 90 56 10 49 108 20 22 6 1 12 14 2 62 1 0 19 1 0 19
1999 596 247 41 44 349 58 56 15 2 52 5 0 84 160 26 85 194 32 55 63 10 57 136 22 82 8 1 34 12 2 01 1 0 17 2 0 34
2000 623 250 40 13 373 59 87 18 2 89 13 2 09 159 25 52 204 32 74 63 10 11 145 23 27 8 1 28 11 1 77 2 0 32 0 0 00
2001 584 235 40 24 349 59 76 13 2 23 10 1 71 154 26 37 199 34 08 59 10 10 129 22 09 8 1 37 11 1 88 1 0 17 0 0 00
2002 605 234 38 68 371 61 32 14 2 31 15 2 48 157 25 95 214 35 37 52 8 60 129 21 32 9 1 49 13 2 15 2 0 33 0 0 00
2003 586 233 39 76 353 60 24 12 2 05 14 2 39 160 27 30 198 33 79 49 8 36 128 21 84 11 1 88 12 2 05 1 0 17 1 0 17
2004 571 218 38 18 353 61 82 11 1 93 12 2 10 144 25 22 194 33 98 50 8 76 132 23 12 12 2 10 14 2 45 1 0 18 1 0 18
2005 587 225 38 33 362 61 67 12 2 04 12 2 04 149 25 38 209 35 60 52 8 86 125 21 29 11 1 87 15 2 56 1 0 17 1 0 17
2006 558 214 38 35 344 61 65 13 2 33 12 2 15 139 24 91 197 35 30 49 8 78 120 21 51 12 2 15 14 2 51 0 0 00 0 0 00 1 0 18 1 0 18 0 0 00 0 0 00
2007 576 224 38 89 352 61 11 10 1 74 7 1 22 155 26 91 210 36 46 46 7 99 120 20 83 12 2 08 14 2 43 0 0 00 0 0 00 1 0 17 1 0 17 0 0 00 0 0 00

COURT SERVICES AND OFFENDER SUPERVISION****
1998 * * * * * * * * * * * * * * * * * * * * * * * * *
1999 * * * * * * * * * * * * * * * * * * * * * * * * *
2000 * * * * * * * * * * * * * * * * * * * * * * * * *
2001 860 327 38 02 533 61 98 11 1 28 11 1 28 72 8 37 62 7 21 240 27 91 450 52 33 4 0 47 9 1 05 0 0 00 1 0 12
2002 915 347 37 92 568 62 08 14 1 53 16 1 75 68 7 43 71 7 76 258 28 20 471 51 48 7 0 77 9 0 98 0 0 00 1 0 11
2003 987 370 37 49 617 62 51 16 1 62 18 1 82 63 6 38 77 7 80 286 28 98 511 51 77 5 0 51 10 1 01 0 0 00 1 0 10
2004 1,054 401 38 05 653 61 95 15 1 42 23 2 18 75 7 12 83 7 87 304 28 84 536 50 85 7 0 66 9 0 85 0 0 00 2 0 19
2005 1,082 396 36 60 686 63 40 17 1 57 24 2 22 68 6 28 85 7 86 303 28 00 565 52 22 8 0 74 10 0 92 0 0 00 2 0 18
2006 1,140 409 35 88 731 64 12 19 1 67 27 2 37 63 5 53 81 7 11 316 27 72 613 53 77 11 0 96 8 0 70 0 0 00 0 0 00 0 0 00 1 0 09 0 0 00 1 0 09
2007 1,150 419 36 43 731 63 57 20 1 74 29 2 52 60 5 22 76 6 61 329 28 61 618 53 74 10 0 87 6 0 52 0 0 00 0 0 00 0 0 00 2 0 17 0 0 00 0 0 00

DEFENSE, DEPT. OF
1998 672,981 421,348 62 61 251,633 37 39 27,108 4 03 16,342 2 43 320,584 47 64 166,313 24 71 46,329 6 88 51,032 7 58 23,211 3 45 15,512 2 30 4,116 0 61 2,434 0 35
1999 651,187 408,194 62 68 242,993 37 32 25,406 3 90 15,736 2 42 310,552 47 69 159,905 24 56 45,323 6 96 49,586 7 61 22,858 3 51 15,385 2 36 4,055 0 62 2,381 0 37
2000 637,304 399,301 62 65 238,003 37 35 24,512 3 85 15,405 2 42 303,902 47 69 156,327 24 53 44,612 7 00 48,915 7 68 22,300 3 50 15,008 2 35 3,975 0 62 2,348 0 37
2001 632,883 399,027 63 05 233,856 36 95 24,440 3 86 15,072 2 38 304,194 48 06 154,176 24 36 44,061 6 96 47,879 7 57 22,413 3 54 14,424 2 28 3,919 0 62 2,305 0 36
2002 618,128 393,837 63 71 224,291 36 29 24,112 3 90 14,834 2 40 300,008 48 53 145,310 23 51 43,275 7 00 46,847 7 58 22,624 3 66 15,089 2 44 3,818 0 62 2,211 0 36
2003 599,712 379,211 63 23 220,501 36 77 23,070 3 85 14,257 2 38 289,010 48 19 144,801 24 15 41,905 6 99 45,140 7 53 21,585 3 60 14,200 2 37 3,641 0 61 2,103 0 35
2004 684,293 425,024 62 11 259,269 37 89 26,918 3 93 17,418 2 55 320,434 46 83 167,383 24 46 48,642 7 11 53,893 7 88 24,771 3 62 18,217 2 66 3,959 0 58 2,358 0 34
2005 698,754 436,644 62 49 262,110 37 51 27,806 3 98 18,030 2 58 328,433 47 00 167,745 24 01 50,994 7 30 55,172 7 90 25,366 3 63 18,711 2 68 3,979 0 57 2,402 0 34
2006 704,954 441,478 62 63 263,476 37 37 28,074 3 98 17,998 2 55 332,278 47 13 167,010 23 69 53,110 7 53 56,463 8 01 23,554 3 34 17,634 2 50 1,979 0 28 1,405 0 20 3,982 0 56 2,465 0 35 501 0 07 501 0 07
2007 699,048 439,547 62 88 259,501 37 12 27,977 4 00 17,598 2 52 327,530 46 85 163,062 23 33 53,001 7 58 56,006 8 01 23,309 3 33 17,214 2 46 2,301 0 33 1,682 0 24 3,881 0 56 2,464 0 35 1,548 0 22 1,475 0 21

  AIR FORCE, DEPARTMENT OF THE  
1998 154,697 104,446 67 52 50,251 32 48 9,812 6 34 4,426 2 86 82,304 53 20 36,086 23 33 8,157 5 27 7,417 4 79 3,042 1 97 1,740 1 12 1,131 0 73 582 0 39
1999 149,797 101,148 67 52 48,649 32 48 8,337 5 57 3,976 2 65 80,666 53 85 35,106 23 44 7,986 5 33 7,251 4 84 3,013 2 01 1,728 1 15 1,146 0 77 588 0 39
2000 144,758 97,206 67 15 47,552 32 85 7,370 5 09 3,700 2 56 77,905 53 82 34,388 23 76 7,786 5 38 7,144 4 94 3,026 2 09 1,716 1 19 1,119 0 77 604 0 42
2001 144,290 97,421 67 52 46,869 32 48 7,019 4 86 3,553 2 46 78,407 54 34 33,783 23 41 7,785 5 44 7,187 4 98 3,086 2 14 1,740 1 21 1,124 0 78 606 0 42
2002 142,123 95,389 67 12 46,734 32 88 6,815 4 80 3,541 2 49 76,525 53 84 33,610 23 65 7,840 5 52 7,179 5 05 3,101 2 18 1,794 1 26 1,108 0 78 610 0 43
2003 132,948 89,857 67 59 43,091 32 41 5,992 4 51 3,059 2 30 73,301 55 14 31,640 23 80 7,612 5 73 6,754 5 08 1,923 1 45 1,061 0 80 1,029 0 77 577 0 43
2004 150,032 101,454 67 62 48,578 32 38 7,487 4 99 3,815 2 54 80,697 53 78 34,257 22 83 8,809 5 87 7,878 5 25 3,364 2 24 2,009 1 33 1,097 0 73 619 0 41
2005 157,050 106,960 68 11 50,090 31 89 7,822 4 98 3,971 2 53 85,080 54 17 35,274 22 46 9,354 5 96 8,154 5 19 3,565 2 27 2,053 1 31 1,139 0 73 640 0 41
2006 158,927 109,058 68 62 49,869 31 38 7,866 4 95 3,954 2 49 88,429 55 64 34,888 21 95 9,813 6 17 8,243 5 19 3,421 2 15 1,983 1 25 265 0 17 107 0 07 1,171 0 74 642 0 40 93 0 06 52 0 03
2007 155,228 107,595 69 31 47,633 30 69 7,668 4 94 3,775 2 43 84,900 54 69 33,096 21 32 9,798 6 31 7,932 5 11 3,445 2 22 1,898 1 22 336 0 22 145 0 09 1,133 0 73 591 0 38 315 0 20 196 0 13

  ARMY, DEPARTMENT OF THE 
1998 216,796 137,013 63 20 79,783 36 80 8,434 3 89 4,133 1 91 107,239 49 47 54,527 25 15 15,099 6 96 17,000 7 84 4,710 2 17 3,241 1 49 1,531 0 71 882 0 41
1999 210,054 132,873 63 26 77,181 36 74 8,394 4 00 4,107 1 96 103,501 49 27 52,502 24 99 14,837 7 06 16,514 7 86 4,634 2 21 3,177 1 51 1,507 0 72 881 0 42
2000 208,803 132,250 63 34 76,553 36 66 8,536 4 09 4,174 2 00 102,600 49 14 51,706 24 76 14,974 7 17 16,636 7 97 4,646 2 23 3,154 1 51 1,494 0 72 883 0 42
2000 208,803 132,250 63 34 76,553 36 66 8,536 4 09 4,174 2 00 102,600 49 14 51,706 24 76 14,974 7 17 16,636 7 97 4,646 2 23 3,154 1 51 1,494 0 72 883 0 42
2001 208,792 132,340 63 38 76,452 36 62 8,850 4 24 4,212 2 02 102,370 49 03 51,578 24 70 14,935 7 15 16,612 7 96 4,724 2 26 3,198 1 53 1,461 0 70 852 0 41
2002 209,797 132,519 63 17 77,278 36 83 8,961 4 27 4,354 2 08 102,316 48 77 51,783 24 68 15,062 7 18 16,940 8 07 4,714 2 25 3,361 1 60 1,466 0 70 840 0 40
2003 205,878 129,355 62 83 76,523 37 17 9,065 4 40 4,478 2 18 99,550 48 35 50,977 24 76 14,574 7 08 16,825 8 17 4,767 2 32 3,426 1 66 1,399 0 68 817 0 40
2004 226,568 142,889 63 07 83,679 36 93 10,122 4 46 5,178 2 28 109,524 48 34 55,022 24 28 16,599 7 32 18,632 8 22 5,112 2 25 3,979 1 75 1,532 0 68 868 0 38
2005 235,848 150,092 63 64 85,756 36 36 10,554 4 47 5,401 2 29 114,485 48 54 55,788 23 65 18,204 7 72 19,528 8 28 5,301 2 25 4,157 1 76 1,548 0 66 882 0 37
2006 239,520 152,809 63 80 86,711 36 20 10,792 4 51 5,466 2 28 115,930 48 40 55,768 23 28 18,954 7 91 20,106 8 39 5,130 2 14 4,070 1 70 347 0 14 283 0 12 1,529 0 64 911 0 38 127 0 05 107 0 04
2007 241,078 153,725 63 77 87,353 36 23 10,969 4 55 5,517 2 29 115,922 48 08 55,343 22 96 19,347 8 03 20,726 8 60 5,114 2 12 4,085 1 69 456 0 19 378 0 16 1,515 0 63 920 0 38 402 0 17 384 0 16

CORPORATION FOR NATIONAL AND COMMUNITY SERVICE
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TABLE A-1a
WORK FORCE TREND - AGENCIES WITH 500 OR MORE EMPLOYEES *

FY
TOTAL 

ALL
TOTAL HISPANIC or LATINO       WHITE BLACK or 

AFRICAN AMERICAN
        ASIAN ** NATIVE HAWAIIAN/OTHER 

PACIFIC ISLANDER*** 
        AMERICAN INDIAN /

ALASKA NATIVE
TWO OR MORE RACES  ***

MALE FEMALE MALE FEMALE             MALE       FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE

1998 45,558 15,328 33 65 30,230 66 35 1,812 3 98 3,642 7 99 7,216 15 84 13,492 29 61 4,815 10 57 8,279 18 17 1,335 2 93 4,525 9 93 150 0 33 292 0 64
1999 45,083 15,221 33 76 29,862 66 24 1,840 4 08 3,677 8 16 6,929 15 37 13,015 28 87 4,941 10 96 8,307 18 43 1,356 3 01 4,581 10 16 155 0 34 282 0 63
2000 43,687 15,299 35 02 28,388 64 98 1,843 4 22 3,570 8 17 6,971 15 96 12,092 27 68 4,863 11 13 8,020 18 36 1,465 3 35 4,453 10 19 157 0 36 253 0 58
2001 40,876 14,910 36 48 25,966 63 52 1,881 4 60 3,315 8 11 7,019 17 17 11,378 27 84 4,631 11 33 7,264 17 77 1,228 3 00 3,752 9 18 151 0 37 257 0 63
2002 40,032 14,188 35 44 25,844 64 56 1,844 4 61 3,284 8 20 6,586 16 45 10,993 27 46 4,324 10 80 7,130 17 81 1,310 3 27 4,221 10 54 124 0 31 216 0 54
2003 36,612 12,964 35 41 23,648 64 59 1,667 4 55 3,057 8 35 6,110 16 69 10,000 27 31 3,863 10 55 6,488 17 72 1,213 3 31 3,908 10 67 111 0 30 195 0 53
2004 33,461 12,128 36 25 21,333 63 75 1,550 4 63 2,806 8 39 5,719 17 09 8,850 26 45 3,647 10 90 5,995 17 92 1,111 3 32 3,501 10 46 101 0 30 181 0 54
2005 35,289 12,678 35 93 22,611 64 07 1,591 4 51 2,954 8 37 5,917 16 77 9,455 26 79 3,865 10 95 6,301 17 86 1,137 3 22 3,608 10 22 101 0 29 181 0 51
2006 36,504 13,087 35 85 23,417 64 15 1,644 4 50 3,044 8 34 5,977 16 37 9,679 26 51 4,112 11 26 6,660 18 24 925 2 53 3,170 8 68 200 0 55 496 1 36 95 0 26 177 0 48 134 0 37 191 0 52
2007 34,269 12,288 35 86 21,981 64 14 1,567 4 57 2,875 8 39 5,589 16 31 8,878 25 91 3,673 10 72 6,068 17 71 843 2 46 2,944 8 59 199 0 58 548 1 60 94 0 27 181 0 53 323 0 94 487 1 42

1998 17,290 7,147 41 34 10,143 58 66 630 3 64 708 4 09 4,188 24 22 5,380 31 12 1,596 9 23 2,651 15 33 671 3 88 1,326 7 67 62 0 36 78 0 45
1999 17,762 7,291 41 05 10,471 58 95 642 3 61 745 4 19 4,252 23 94 5,450 30 68 1,643 9 25 2,773 15 61 692 3 90 1,406 7 92 62 0 35 97 0 55
2000 17,367 7,039 40 53 10,328 59 47 652 3 75 786 4 53 3,808 21 93 4,946 28 48 1,760 10 13 2,954 17 01 759 4 37 1,554 8 95 60 0 35 88 0 51
2001 16,207 6,580 40 60 9,627 59 40 602 3 71 765 4 72 3,619 22 33 4,586 28 30 1,598 9 86 2,672 16 49 710 4 38 1,524 9 40 51 0 31 80 0 49
2002 15,133 6,106 40 35 9,027 59 65 593 3 92 752 4 97 3,159 20 87 3,831 25 32 1,606 10 61 2,656 17 55 688 4 55 1,718 11 35 60 0 40 70 0 46
2003 15,928 6,531 41 00 9,397 59 00 643 4 04 818 5 14 3,354 21 06 4,004 25 14 1,735 10 89 2,694 16 91 737 4 63 1,809 11 36 62 0 39 72 0 45
2004 14,815 5,951 40 17 8,864 59 83 588 3 97 780 5 26 3,047 20 57 3,694 24 93 1,528 10 31 2,564 17 31 735 4 96 1,756 11 85 53 0 36 70 0 47
2005 15,319 6,286 41 03 9,033 58 97 625 4 08 844 5 51 3,215 20 99 3,765 24 58 1,659 10 83 2,581 16 85 736 4 80 1,772 11 57 51 0 33 71 0 46
2006 15,372 6,211 40 40 9,161 59 60 620 4 03 787 5 12 3,137 20 41 3,797 24 70 1,673 10 88 2,679 17 43 680 4 42 1,717 11 17 48 0 31 84 0 55 44 0 29 81 0 53 9 0 06 16 0 10
2007 14,986 6,064 40 46 8,922 59 54 599 4 00 742 4 95 3,017 20 13 3,633 24 24 1,692 11 29 2,639 17 61 620 4 14 1,680 11 21 67 0 45 116 0 77 47 0 31 82 0 55 22 0 15 30 0 20

1998 4,172 2,357 56 50 1,815 43 50 81 1 94 58 1 39 1,991 47 72 1,343 32 19 144 3 45 245 5 87 136 3 26 161 3 86 5 0 12 8 0 19
1999 3,876 2,175 56 11 1,701 43 89 81 2 09 68 1 75 1,837 47 39 1,241 32 02 130 3 35 235 6 06 123 3 17 149 3 84 4 0 10 8 0 21
2000 4,168 2,293 55 01 1,875 44 99 111 2 66 93 2 23 1,899 45 56 1,318 31 62 143 3 43 293 7 03 135 3 24 163 3 91 5 0 12 8 0 19
2001 4,006 2,186 54 57 1,820 45 43 102 2 55 94 2 35 1,821 45 46 1,273 31 78 136 3 39 279 6 96 121 3 02 167 4 17 6 0 15 7 0 17
2002 4,079 2,199 53 91 1,880 46 09 107 2 62 101 2 48 1,817 44 55 1,305 31 99 144 3 53 294 7 21 124 3 04 173 4 24 7 0 17 7 0 17
2003 4,020 2,122 52 79 1,898 47 21 105 2 61 107 2 66 1,751 43 56 1,321 32 86 138 3 43 293 7 29 120 2 99 171 4 25 8 0 20 6 0 15
2004 4,050 2,079 51 33 1,971 48 67 111 2 74 130 3 21 1,698 41 93 1,350 33 33 141 3 48 302 7 46 121 2 99 184 4 54 8 0 20 5 0 12
2005 4,112 2,032 49 42 2,080 50 58 102 2 48 127 3 09 1,663 40 44 1,415 34 41 132 3 21 331 8 05 126 3 06 204 4 96 9 0 22 3 0 07
2006 4,018 1,912 47 59 2,106 52 41 85 2 12 128 3 19 1,560 38 83 1,423 35 42 121 3 01 329 8 19 120 2 99 198 4 93 4 0 10 5 0 12 9 0 22 4 0 10 13 0 32 19 0 47
2007 4,093 1,906 46 57 2,187 53 43 80 1 95 133 3 25 1,566 38 26 1,480 36 16 117 2 86 329 8 04 117 2 86 214 5 23 4 0 10 4 0 10 7 0 17 7 0 17 15 0 37 20 0 49

  DEFENSE CONTRACT MANAGEMENT AGENCY****
1998 * * * * * * * * * * * * * * * * * * * * * * * * *
1999 * * * * * * * * * * * * * * * * * * * * * * * * *
2000 * * * * * * * * * * * * * * * * * * * * * * * * *
2001 12,142 7,463 61 46 4,679 38 54 374 3 08 271 2 23 6,087 50 13 3,338 27 49 644 5 30 880 7 25 302 2 49 149 1 23 56 0 46 41 0 34
2002 11,370 6,962 61 23 4,408 38 77 358 3 15 252 2 22 5,643 49 63 3,127 27 50 617 5 43 842 7 41 292 2 57 147 1 29 52 0 46 40 0 35
2003 10,840 6,617 61 04 4,223 38 96 343 3 16 242 2 23 5,358 49 43 3,007 27 74 581 5 36 799 7 37 282 2 60 139 1 28 53 0 49 36 0 33
2004 11,122 6,835 61 45 4,287 38 55 341 3 07 244 2 19 5,575 50 13 3,050 27 42 576 5 18 808 7 26 289 2 60 151 1 36 54 0 49 34 0 31
2005 10,535 6,533 62 01 4,002 37 99 347 3 29 231 2 19 5,270 50 02 2,815 26 72 572 5 43 772 7 33 295 2 80 151 1 43 49 0 47 33 0 31
2006 9,872 6,203 62 83 3,669 37 17 324 3 28 213 2 16 5,031 50 96 2,582 26 15 530 5 37 696 7 05 273 2 77 143 1 45 0 0 00 2 0 02 44 0 45 30 0 30 1 0 01 3 0 03
2007 9,546 6,025 63 12 3,521 36 88 304 3 18 212 2 22 4,880 51 12 2,439 25 55 522 5 47 686 7 19 269 2 82 145 1 52 5 0 05 2 0 02 41 0 43 31 0 32 4 0 04 6 0 06

  DEFENSE EDUCATION ACTIVITY 
1998 10,491 3,091 29 46 7,400 70 54 274 2 61 476 4 54 2,450 23 35 5,872 55 97 320 3 05 858 8 18 38 0 36 166 1 58 9 0 09 28 0 27

1999 10,498 3,068 29 22 7,430 70 78 270 2 57 488 4 65 2,411 22 97 5,903 56 23 334 3 18 857 8 16 44 0 42 157 1 50 9 0 09 25 0 24
2000 10,741 3,084 28 71 7,657 71 29 263 2 45 519 4 83 2,434 22 66 6,058 56 40 331 3 08 880 8 19 46 0 43 172 1 60 10 0 09 28 0 26
2001 16,969 3,659 21 56 13,310 78 44 330 1 94 890 5 24 2,804 16 52 10,475 61 73 446 2 63 1,514 8 92 68 0 40 388 2 29 11 0 06 43 0 25
2002 10,800 3,097 28 68 7,703 71 32 260 2 41 533 4 94 2,437 22 56 6,095 56 44 337 3 12 869 8 05 53 0 49 187 1 73 10 0 09 19 0 18
2003 10,750 3,082 28 67 7,668 71 33 252 2 34 521 4 85 2,435 22 65 6,087 56 62 327 3 04 848 7 89 56 0 52 192 1 79 12 0 11 20 0 19
2004 17,244 3,819 22 15 13,425 77 85 302 1 75 892 5 17 2,988 17 33 10,577 61 34 425 2 46 1,465 8 50 88 0 51 449 2 60 16 0 09 42 0 24
2005 16,439 3,588 21 83 12,851 78 17 297 1 81 881 5 36 2,786 16 95 9,991 60 78 398 2 42 1,457 8 86 92 0 56 471 2 87 15 0 09 51 0 31
2006 16,337 3,632 22 23 12,705 77 77 282 1 73 851 5 21 2,816 17 24 9,825 60 14 418 2 56 1,486 9 10 90 0 55 451 2 76 2 0 01 22 0 13 22 0 13 58 0 36 2 0 01 12 0 07
2007 15,570 3,436 22 07 12,134 77 93 293 1 88 796 5 11 2,651 17 03 9,283 59 62 384 2 47 1,489 9 56 79 0 51 432 2 77 6 0 04 31 0 20 19 0 12 80 0 51 4 0 03 23 0 15

  ARMY AND AIR FORCE EXCHANGE SERVICE 

  DEFENSE COMMISSARY AGENCY

  DEFENSE CONTRACT AUDIT AGENCY 
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# # % # % # % # % # % # % # % # % # % # % # % # % # % # % # % # %

TABLE A-1a
WORK FORCE TREND - AGENCIES WITH 500 OR MORE EMPLOYEES *

FY
TOTAL 

ALL
TOTAL HISPANIC or LATINO       WHITE BLACK or 

AFRICAN AMERICAN
        ASIAN ** NATIVE HAWAIIAN/OTHER 

PACIFIC ISLANDER*** 
        AMERICAN INDIAN /

ALASKA NATIVE
TWO OR MORE RACES  ***

MALE FEMALE MALE FEMALE             MALE       FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE

  DEFENSE FINANCE AND ACCOUNTING SERVICES
1998 17,939 6,630 36 96 11,309 63 04 286 1 59 491 2 74 4,930 27 48 7,320 40 80 1,084 6 04 2,917 16 26 279 1 56 481 2 68 51 0 28 100 0 56
1999 18,135 6,707 36 98 11,428 63 02 306 1 69 523 2 88 4,945 27 27 7,354 40 55 1,128 6 22 2,948 16 26 275 1 52 497 2 74 53 0 29 106 0 58
2000 16,967 6,337 37 35 10,630 62 65 287 1 69 458 2 70 4,672 27 54 6,815 40 17 1,079 6 36 2,788 16 43 251 1 48 478 2 82 48 0 28 91 0 54
2001 16,067 6,019 37 46 10,048 62 54 277 1 72 455 2 83 4,448 27 68 6,428 40 01 1,003 6 24 2,640 16 43 242 1 51 441 2 74 49 0 30 84 0 52
2002 14,835 5,543 37 36 9,292 62 64 266 1 79 444 2 99 4,101 27 64 5,939 40 03 899 6 06 2,387 16 09 233 1 57 443 2 99 44 0 30 79 0 53
2003 14,049 5,261 37 45 8,788 62 55 257 1 83 429 3 05 3,913 27 85 5,658 40 27 836 5 95 2,213 15 75 215 1 53 412 2 93 40 0 28 76 0 54
2004 13,403 5,017 37 43 8,386 62 57 242 1 81 398 2 97 3,733 27 85 5,351 39 92 790 5 89 2,174 16 22 213 1 59 394 2 94 39 0 29 69 0 51
2005 13,388 5,037 37 62 8,351 62 38 249 1 86 396 2 96 3,733 27 88 5,292 39 53 803 6 00 2,201 16 44 214 1 60 389 2 91 38 0 28 73 0 55
2006 13,083 4,891 37 38 8,192 62 62 216 1 65 291 2 22 3,603 27 54 5,279 40 35 841 6 43 2,173 16 61 184 1 41 328 2 51 13 0 10 29 0 22 29 0 22 81 0 62 5 0 04 11 0 08
2007 12,449 4,691 37 68 7,758 62 32 202 1 62 249 2 00 3,515 28 24 5,206 41 82 779 6 26 1,950 15 66 141 1 13 253 2 03 10 0 08 14 0 11 30 0 24 68 0 55 14 0 11 18 0 14

1998 717 306 42 68 411 57 32 13 1 81 20 2 79 253 35 29 303 42 26 24 3 35 63 8 79 14 1 95 22 3 07 2 0 28 3 0 42
1999 664 284 42 77 380 57 23 13 1 96 17 2 56 241 36 30 285 42 92 18 2 71 53 7 98 10 1 51 22 3 31 2 0 30 3 0 45
2000 687 285 41 48 402 58 52 14 2 04 19 2 77 243 35 37 302 43 96 14 2 04 55 8 01 12 1 75 23 3 35 2 0 29 3 0 44
2001 674 275 40 80 399 59 20 13 1 93 20 2 97 235 34 87 301 44 66 15 2 23 54 8 01 11 1 63 21 3 12 1 0 15 3 0 45
2002 673 285 42 35 388 57 65 12 1 78 22 3 27 237 35 22 287 42 64 24 3 57 57 8 47 11 1 63 20 2 97 1 0 15 2 0 30
2003 734 312 42 51 422 57 49 16 2 18 28 3 81 253 34 47 299 40 74 26 3 54 70 9 54 16 2 18 23 3 13 1 0 14 2 0 27
2004 772 320 41 45 452 58 55 17 2 20 33 4 27 254 32 90 313 40 54 32 4 15 83 10 75 16 2 07 21 2 72 1 0 13 2 0 26
2005 795 321 40 38 474 59 62 17 2 14 36 4 53 251 31 57 302 37 99 34 4 28 108 13 58 18 2 26 24 3 02 1 0 13 4 0 50
2006 880 344 39 09 536 60 91 17 1 93 41 4 66 262 29 77 344 39 09 43 4 89 115 13 07 19 2 16 30 3 41 0 0 00 0 0 00 2 0 23 4 0 45 1 0 11 2 0 23
2007 891 350 39 28 541 60 72 19 2 13 44 4 94 257 28 84 335 37 60 47 5 27 125 14 03 23 2 58 28 3 14 0 0 00 0 0 00 3 0 34 3 0 34 1 0 11 6 0 67

1998 6,221 3,235 52 00 2,986 48 00 97 1 56 110 1 77 2,553 41 04 2,019 32 45 397 6 38 695 11 17 172 2 76 140 2 25 16 0 26 22 0 35
1999 5,203 2,729 52 45 2,474 47 55 57 1 10 56 1 08 2,133 41 00 1,700 32 67 349 6 71 569 10 94 174 3 34 133 2 56 16 0 31 16 0 31
2000 6,042 3,150 52 14 2,892 47 86 105 1 74 99 1 64 2,429 40 20 1,968 32 57 400 6 62 649 10 74 196 3 24 153 2 53 20 0 33 23 0 38
2001 6,000 3,135 52 25 2,865 47 75 100 1 67 95 1 58 2,417 40 28 1,962 32 70 396 6 60 636 10 60 205 3 42 152 2 53 17 0 28 20 0 33
2002 5,898 3,119 52 88 2,779 47 12 100 1 70 90 1 53 2,401 40 71 1,894 32 11 398 6 75 623 10 56 206 3 49 151 2 56 14 0 24 21 0 36
2003 5,519 2,949 53 43 2,570 46 57 94 1 70 82 1 49 2,257 40 90 1,759 31 87 388 7 03 576 10 44 196 3 55 136 2 46 14 0 25 17 0 31
2004 5,161 2,834 54 91 2,327 45 09 89 1 72 69 1 34 2,159 41 83 1,579 30 59 384 7 44 533 10 33 188 3 64 133 2 58 14 0 27 13 0 25
2005 4,909 2,767 56 37 2,142 43 63 90 1 83 61 1 24 2,067 42 11 1,436 29 25 385 7 84 495 10 08 213 4 34 137 2 79 12 0 24 13 0 26
2006 5,370 3,010 56 05 2,360 43 95 101 1 88 75 1 40 2,214 41 23 1,539 28 66 438 8 16 583 10 86 232 4 32 143 2 66 6 0 11 2 0 04 16 0 30 12 0 22 3 0 06 6 0 11
2007 5,595 3,155 56 39 2,440 43 61 117 2 09 81 1 45 2,271 40 59 1,551 27 72 501 8 95 628 11 22 237 4 24 148 2 65 6 0 11 4 0 07 17 0 30 16 0 29 6 0 11 12 0 21

  DEFENSE LOGISTICS AGENCY 
1998 40,545 24,328 60 00 16,217 40 00 1,260 3 11 633 1 56 18,282 45 09 11,021 27 18 3,767 9 29 4,007 9 88 774 1 91 394 0 97 245 0 60 162 0 40
1999 38,076 22,883 60 10 15,193 39 90 1,211 3 18 592 1 55 17,068 44 83 10,204 26 80 3,557 9 34 3,824 10 04 812 2 13 420 1 10 235 0 62 153 0 40
2000 35,300 21,026 59 56 14,274 40 44 1,124 3 18 551 1 56 15,788 44 73 9,595 27 18 3,122 8 84 3,589 10 17 773 2 19 390 1 10 219 0 62 149 0 42
2001 22,651 13,200 58 28 9,451 41 72 730 3 22 291 1 28 9,494 41 91 6,139 27 10 2,360 10 84 2,674 11 81 462 2 04 242 1 07 154 0 68 105 0 46
2002 21,698 12,469 57 47 9,229 42 53 721 3 32 317 1 46 9,019 41 57 5,981 27 56 2,153 9 92 2,611 12 03 425 1 96 217 1 00 151 0 70 103 0 47
2003 20,763 11,929 57 45 8,834 42 55 649 3 13 307 1 48 8,673 41 77 5,688 27 39 2,109 10 16 2,523 12 15 364 1 75 222 1 07 134 0 65 94 0 45
2004 21,685 12,707 58 60 8,978 41 40 707 3 26 330 1 52 9,155 42 22 5,783 26 67 2,333 10 76 2,543 11 73 383 1 77 230 1 06 129 0 59 92 0 42
2005 21,501 12,596 58 58 8,905 41 42 656 3 05 329 1 53 9,082 42 24 5,732 26 66 2,328 10 83 2,516 11 70 398 1 85 296 1 38 132 0 61 92 0 43
2006 21,459 12,585 58 65 8,874 41 35 665 3 10 324 1 51 9,034 42 10 5,675 26 45 2,364 11 02 2,536 11 82 335 1 56 221 1 03 40 0 19 20 0 09 138 0 64 95 0 44 9 0 04 3 0 01
2007 21,394 12,523 58 54 8,871 41 46 653 3 05 332 1 55 8,921 41 70 5,605 26 20 2,408 11 26 2,556 11 95 338 1 58 237 1 11 47 0 22 26 0 12 130 0 61 97 0 45 26 0 12 18 0 08

  DEFENSE SECURITY SERVICE 
1998 2,454 1,317 53 67 1,137 46 33 39 1 59 33 1 34 1,133 46 17 811 33 05 103 4 20 257 10 47 29 1 18 31 1 26 13 0 53 5 0 20
1999 2,420 1,312 54 21 1,108 45 79 38 1 57 32 1 32 1,130 46 69 792 32 73 104 4 30 251 10 37 28 1 16 29 1 20 12 0 50 4 0 17
2000 2,533 1,340 52 90 1,193 47 10 39 1 54 41 1 62 1,155 45 60 863 34 07 109 4 30 259 10 23 25 0 99 27 1 07 12 0 47 3 0 12
2001 2,655 1,386 52 20 1,269 47 80 38 1 43 43 1 62 1,200 45 20 922 34 73 109 4 11 271 10 21 27 1 02 29 1 09 12 0 45 4 0 15
2002 2,561 1,291 50 41 1,270 49 59 39 1 52 43 1 68 1,118 43 65 916 35 77 101 3 94 279 10 89 22 0 86 27 1 05 11 0 43 5 0 20
2003 2,377 1,214 51 07 1,163 48 93 44 1 85 43 1 81 1,037 43 63 815 34 29 93 3 91 274 11 53 28 1 18 25 1 05 12 0 50 6 0 25

2004 2,140 1,106 51 68 1,034 48 32 43 2 01 44 2 06 946 44 21 727 33 97 83 3 88 233 10 89 24 1 12 23 1 07 10 0 47 7 0 33
2005 525 303 57 71 222 42 29 11 2 10 5 0 95 254 48 38 152 28 95 29 5 52 57 10 86 7 1 33 5 0 95 2 0 38 3 0 57
2006 544 316 58 09 228 41 91 13 2 39 5 0 92 266 48 90 159 29 23 26 4 78 54 9 93 7 1 29 5 0 92 0 0 00 0 0 00 2 0 37 4 0 74 2 0 37 1 0 18
2007 526 309 58 75 217 41 25 12 2 28 2 0 38 257 48 86 148 28 14 30 5 70 57 10 84 7 1 33 6 1 14 0 0 00 0 0 00 2 0 38 4 0 76 1 0 19 0 0 00

  DEFENSE HUMAN RESOURCES ACTIVITY

  DEFENSE INFORMATION SYSTEMS AGENCY 
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# # % # % # % # % # % # % # % # % # % # % # % # % # % # % # % # %

TABLE A-1a
WORK FORCE TREND - AGENCIES WITH 500 OR MORE EMPLOYEES *

FY
TOTAL 

ALL
TOTAL HISPANIC or LATINO       WHITE BLACK or 

AFRICAN AMERICAN
        ASIAN ** NATIVE HAWAIIAN/OTHER 

PACIFIC ISLANDER*** 
        AMERICAN INDIAN /

ALASKA NATIVE
TWO OR MORE RACES  ***

MALE FEMALE MALE FEMALE             MALE       FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE

1998 * * * * * * * * * * * * * * * * * * * * * * * * *
1999 925 454 49 08 471 50 92 49 5 30 48 5 19 344 37 19 346 37 41 40 4 32 73 7 89 19 2 05 4 0 43 2 0 22 0 0 00
2000 960 487 50 73 473 49 27 51 5 31 49 5 10 367 38 23 340 35 42 47 4 90 79 8 23 20 2 08 5 0 52 2 0 21 0 0 00
2001 960 515 53 65 445 46 35 46 4 79 41 4 27 397 41 35 317 33 02 45 4 69 81 8 44 24 2 50 6 0 63 3 0 31 0 0 00
2002 1,004 537 53 49 467 46 51 45 4 48 43 4 28 409 40 74 314 31 27 55 5 48 102 10 16 25 2 49 8 0 80 3 0 30 0 0 00
2003 949 509 53 64 440 46 36 47 4 95 40 4 21 376 39 62 285 30 03 61 6 43 107 11 28 23 2 42 8 0 84 2 0 21 0 0 00
2004 1,045 582 55 69 463 44 31 50 4 78 40 3 83 126 12 06 288 27 56 79 7 56 122 11 67 24 2 30 12 1 15 3 0 29 1 0 10
2005 1,116 648 58 06 468 41 94 50 4 48 45 4 03 452 40 50 283 25 36 110 9 86 123 11 02 32 2 87 16 1 43 4 0 36 1 0 09
2006 1,157 682 58 95 475 41 05 49 4 24 42 3 63 475 41 05 281 24 29 116 10 03 134 11 58 36 3 11 14 1 21 0 0 00 0 0 00 4 0 35 2 0 17 2 0 17 2 0 17
2007 1,118 670 59 93 448 40 07 49 4 38 43 3 85 464 41 50 262 23 43 113 10 11 125 11 18 32 2 86 14 1 25 0 0 00 0 0 00 5 0 45 0 0 00 7 0 63 4 0 36

  NAVY, DEPARTMENT OF THE 
1998 186,794 127,158 68 07 59,636 31 93 5,232 2 80 2,794 1 50 95,061 50 89 39,743 21 28 12,960 6 94 11,602 6 21 12,905 6 91 5,053 2 71 1,000 0 54 444 0 24
1999 181,149 123,856 68 37 57,293 31 63 5,111 2 82 2,703 1 49 92,636 51 14 38,111 21 04 12,546 6 93 11,116 6 14 12,608 6 96 4,945 2 73 955 0 53 418 0 23

2000 176,151 120,638 68 49 55,513 31 51 5,055 2 87 2,621 1 49 90,433 51 34 37,016 21 01 12,310 6 99 10,774 6 12 11,918 6 77 4,711 2 67 922 0 52 391 0 22
2001 174,813 120,462 68 91 54,351 31 09 4,993 2 86 2,626 1 50 90,483 51 76 36,143 20 68 11,958 6 84 10,462 5 98 12,125 6 94 4,740 2 71 903 0 52 380 0 22
2002 176,216 126,762 71 94 49,454 28 06 5,204 2 95 2,528 1 43 95,574 54 24 31,400 17 82 12,478 7 08 10,260 5 82 12,593 7 15 4,881 2 77 913 0 52 385 0 22
2003 175,794 122,842 69 88 52,952 30 12 5,126 2 92 2,562 1 46 91,622 52 12 35,161 20 00 12,361 7 03 9,883 5 62 12,829 7 30 4,982 2 83 904 0 51 364 0 21
2004 177,538 123,983 69 83 53,555 30 17 5,163 2 90 2,611 1 47 92,384 52 03 35,355 19 91 12,551 7 06 9,950 5 60 13,003 7 32 5,293 2 98 882 0 50 346 0 19
2005 174,728 122,368 70 03 52,360 29 97 5,248 3 00 2,658 1 52 90,821 51 98 34,306 19 63 12,355 7 07 9,737 5 57 13,090 7 49 5,319 3 04 854 0 49 340 0 19
2006 173,944 121,798 70 02 52,146 29 98 5,238 3 01 2,668 1 53 89,792 51 62 33,845 19 46 12,831 7 38 9,840 5 66 11,940 6 86 5,035 2 89 1,051 0 60 344 0 20 850 0 49 345 0 20 96 0 06 69 0 04
2007 173,212 121,290 70 02 51,922 29 98 5,240 3 03 2,667 1 54 89,140 51 46 33,481 19 33 12,727 7 35 9,789 5 65 11,850 6 84 4,981 2 88 1,153 0 67 398 0 23 802 0 46 360 0 21 378 0 22 246 0 14

  OFFICE OF THE INSPECTOR GENERAL  
1998 1,221 744 60 93 477 39 07 22 1 80 12 0 98 616 50 45 306 25 06 81 6 63 134 10 97 21 1 72 21 1 72 4 0 33 4 0 33
1999 1,224 734 59 97 490 40 03 20 1 63 12 0 98 607 49 59 304 24 84 85 6 94 148 12 09 19 1 55 22 1 80 3 0 25 4 0 33

2000 1,207 724 59 98 483 40 02 21 1 74 10 0 83 594 49 21 306 25 35 88 7 29 143 11 85 19 1 57 20 1 66 2 0 17 4 0 33
2001 1,248 741 59 38 507 40 63 22 1 76 14 1 12 608 48 72 331 26 52 87 6 97 140 11 22 22 1 76 18 1 44 2 0 16 4 0 32
2002 1,179 682 57 85 497 42 15 21 1 78 17 1 44 556 47 16 305 25 87 80 6 79 149 12 64 23 1 95 22 1 87 2 0 17 4 0 34
2003 1,180 678 57 46 502 42 54 23 1 95 17 1 44 550 46 61 301 25 51 77 6 53 153 12 97 26 2 20 25 2 12 2 0 17 6 0 51
2004 1,271 746 58 69 525 41 31 29 2 28 19 1 49 595 46 81 314 24 70 90 7 08 156 12 27 31 2 44 29 2 28 1 0 08 7 0 55
2005 1,373 798 58 12 575 41 88 34 2 48 25 1 82 628 45 74 352 25 64 97 7 06 157 11 43 40 2 91 33 2 40 1 0 07 8 0 58
2006 1,391 794 57 08 597 42 92 42 3 02 34 2 44 612 44 00 358 25 74 97 6 97 166 11 93 39 2 80 28 2 01 1 0 07 2 0 14 3 0 22 8 0 58 0 0 00 1 0 07
2007 1,401 800 57 10 601 42 90 53 3 78 42 3 00 603 43 04 348 24 84 95 6 78 170 12 13 36 2 57 30 2 14 2 0 14 1 0 07 4 0 29 9 0 64 7 0 50 1 0 07

1998 4,859 2,902 59 72 1,957 40 28 53 1 09 29 0 60 2,252 46 35 1,275 26 24 524 10 78 598 12 31 60 1 23 49 1 01 13 0 27 6 0 12
1999 4,807 2,844 59 16 1,963 40 84 61 1 27 47 0 98 2,207 45 91 1,274 26 50 498 10 36 585 12 17 61 1 27 53 1 10 17 0 35 4 0 08
2000 4,898 2,908 59 37 1,990 40 63 57 1 16 48 0 98 2,244 45 81 1,292 26 38 528 10 78 591 12 07 60 1 22 57 1 16 19 0 39 2 0 04
2001 4,551 2,650 58 23 1,901 41 77 57 1 25 45 0 99 2,014 44 25 1,219 26 79 502 11 03 579 12 72 58 1 27 57 1 25 19 0 42 1 0 02
2002 4,493 2,584 57 51 1,909 42 49 60 1 34 40 0 89 2,071 46 09 1,231 27 40 377 8 39 575 12 80 62 1 38 62 1 38 14 0 31 1 0 02

2003 5,352 3,294 61 55 2,058 38 45 93 1 74 47 0 88 2,471 46 17 1,313 24 53 628 11 73 638 11 92 80 1 49 59 1 10 22 0 41 1 0 02
2004 5,552 3,430 61 78 2,122 38 22 108 1 95 60 1 08 2,560 46 11 1,363 24 55 647 11 65 628 11 31 92 1 66 68 1 22 23 0 41 3 0 05
2005 5,827 3,637 62 42 2190 37 58 113 1 94 66 1 13 2,730 46 85 1,387 23 80 669 11 48 654 11 22 102 1 75 76 1 30 23 0 39 7 0 12
2006 6,576 4,146 63 05 2,430 36 95 120 1 82 75 1 14 3,140 47 75 1,568 23 84 733 11 15 663 10 08 123 1 87 98 1 49 2 0 03 9 0 14 24 0 36 11 0 17 4 0 06 6 0 09
2007 7,692 4,720 61 36 2,972 38 64 152 1 98 88 1 14 3,577 46 50 1,974 25 66 768 9 98 737 9 58 158 2 05 119 1 55 10 0 13 15 0 20 32 0 42 15 0 20 23 0 30 24 0 31

EDUCATION, DEPT. OF  
1998 4,311 1,628 37 76 2,683 62 24 72 1 67 98 2 27 1,113 25 82 1,248 28 95 373 8 65 1,238 28 72 59 1 37 77 1 79 11 0 26 22 0 51
1999 4,366 1,653 37 86 2,713 62 14 72 1 65 101 2 31 1,121 25 68 1,256 28 77 387 8 86 1,255 28 74 63 1 44 78 1 79 10 0 23 23 0 53
2000 4,369 1,642 37 58 2,727 62 42 70 1 60 99 2 27 1,118 25 59 1,224 28 02 384 8 79 1,296 29 66 60 1 37 85 1 95 10 0 23 23 0 53
2001 4,411 1,633 37 02 2,778 62 98 71 1 61 109 2 47 1,110 25 16 1,242 28 16 381 8 64 1,311 29 72 60 1 36 94 2 13 11 0 25 22 0 50
2002 4,309 1,618 37 55 2,691 62 45 70 1 62 110 2 55 1,093 25 37 1,204 27 94 383 8 89 1,263 29 31 61 1 42 93 2 16 11 0 26 21 0 49
2003 4,225 1,585 37 51 2,640 62 49 71 1 68 111 2 63 1,081 25 59 1,179 27 91 367 8 69 1,241 29 37 55 1 30 90 2 13 11 0 26 19 0 45
2004 4,584 1,746 38 09 2,838 61 91 76 1 65 125 2 72 1,195 26 06 1,326 28 92 389 8 48 1,253 27 33 66 1 44 101 2 20 20 0 44 33 0 72
2005 4,445 1,709 38 45 2,736 61 55 78 1 75 116 2 61 1,164 26 19 1,291 29 04 376 8 46 1,197 26 93 74 1 66 105 2 36 17 0 38 27 0 61
2006 4,344 1,648 37 94 2,696 62 06 75 1 73 107 2 46 1,124 25 87 1,291 29 72 355 8 17 1,159 26 68 73 1 68 111 2 56 2 0 05 1 0 02 19 0 44 27 0 62 0 0 00 0 0 00
2007 4,346 1,628 37 46 2,718 62 54 77 1 77 108 2 49 1,109 25 52 1,311 30 17 351 8 08 1,156 26 60 75 1 73 106 2 44 1 0 02 3 0 07 14 0 32 27 0 62 1 0 02 7 0 16

  DEFENSE THREAT REDUCTION AGENCY****

  OFFICE OF THE SECRETARY/WASH. HQTRS. SERVICE
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# # % # % # % # % # % # % # % # % # % # % # % # % # % # % # % # %

TABLE A-1a
WORK FORCE TREND - AGENCIES WITH 500 OR MORE EMPLOYEES *

FY
TOTAL 

ALL
TOTAL HISPANIC or LATINO       WHITE BLACK or 

AFRICAN AMERICAN
        ASIAN ** NATIVE HAWAIIAN/OTHER 

PACIFIC ISLANDER*** 
        AMERICAN INDIAN /

ALASKA NATIVE
TWO OR MORE RACES  ***

MALE FEMALE MALE FEMALE             MALE       FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE

ENERGY, DEPT. OF  
1998 16,759 10,386 61 97 6,373 38 03 445 2 66 398 2 37 8,767 52 31 4,361 26 02 598 3 57 1,335 7 97 449 2 68 192 1 15 127 0 76 87 0 52
1999 15,828 9,849 62 23 5,979 37 77 428 2 70 384 2 43 8,307 52 48 4,078 25 76 552 3 49 1,256 7 94 434 2 74 178 1 12 128 0 81 83 0 52
2000 15,368 9,556 62 18 5,812 37 82 439 2 86 367 2 39 8,037 52 30 3,947 25 68 516 3 36 1,224 7 96 435 2 83 189 1 23 129 0 84 85 0 55
2001 15,608 9,690 62 08 5,918 37 92 463 2 97 384 2 46 8,123 52 04 4,032 25 83 524 3 36 1,210 7 75 446 2 86 204 1 31 134 0 86 88 0 56

2002 15,726 9,745 61 97 5,981 38 03 486 3 09 408 2 59 8,133 51 72 4,073 25 90 529 3 36 1,199 7 62 463 2 94 209 1 33 134 0 85 92 0 59
2003 15,196 9,451 62 19 5,745 37 81 473 3 11 399 2 63 7,863 51 74 3,888 25 59 516 3 40 1,153 7 59 463 3 05 213 1 40 136 0 89 92 0 61
2004 15,023 9,408 62 62 5,615 37 38 488 3 24 404 2 68 7,817 52 03 3,781 25 16 521 3 46 1,135 7 55 448 2 98 206 1 37 134 0 89 89 0 59
2005 14,973 9,330 62 31 5,643 37 69 517 3 45 426 2 85 7,704 51 45 3,766 25 15 518 3 46 1,148 7 67 447 2 99 213 1 42 144 0 96 90 0 60
2006 14,950 9,290 62 14 5,660 37 86 526 3 52 433 2 90 7,658 51 22 3,753 25 10 515 3 44 1,147 7 67 443 2 96 227 1 52 5 0 03 1 0 01 137 0 92 95 0 64 6 0 04 4 0 03
2007 14,945 9,241 61 83 5,704 38 17 518 3 47 422 2 82 7,572 50 67 3,772 25 24 521 3 49 1,158 7 75 438 2 93 223 1 49 11 0 07 9 0 06 131 0 88 89 0 60 50 0 33 31 0 21

1998 17,840 8,951 50 17 8,889 49 83 356 2 00 430 2 41 7,376 41 35 5,488 30 76 737 4 13 2,505 14 04 429 2 40 394 2 21 53 0 30 72 0 40
1999 17,842 8,936 50 08 8,906 49 92 373 2 09 428 2 40 7,302 40 93 5,457 30 59 744 4 17 2,515 14 09 448 2 51 430 2 41 69 0 39 76 0 43
2000 17,411 8,727 50 12 8,684 49 88 372 2 14 422 2 42 7,114 40 86 5,291 30 39 722 4 15 2,475 14 22 453 2 60 422 2 42 66 0 38 74 0 43
2001 17,456 8,691 49 79 8,765 50 21 378 2 17 425 2 43 7,037 40 31 5,286 30 28 744 4 26 2,536 14 53 466 2 67 443 2 54 66 0 38 75 0 43
2002 17,495 8,681 49 62 8,814 50 38 394 2 25 437 2 50 6,998 40 00 5,285 30 21 750 4 29 2,564 14 66 474 2 71 451 2 58 65 0 37 77 0 44
2003 17,642 8,685 49 23 8,957 50 77 408 2 31 455 2 58 6,950 39 39 5,370 30 44 765 4 34 2,582 14 64 492 2 79 472 2 68 70 0 40 78 0 44

2004 18,576 9,258 49 84 9,318 50 16 424 2 33 491 2 64 7,437 40 03 5,610 30 20 796 4 28 2,622 1 41 521 2 80 513 2 76 70 0 37 82 0 44
2005 18,398 9,083 49 37 9,315 50 63 432 2 35 500 2 72 7,262 39 47 5,596 30 42 792 4 30 2,619 14 24 530 2 88 522 2 84 67 0 36 78 0 42
2006 18,248 9,016 49 41 9,232 50 59 405 2 22 477 2 61 7,298 39 99 5,738 31 44 745 4 08 2,443 13 39 509 2 79 497 2 72 0 0 00 1 0 01 59 0 32 76 0 42 0 0 00 0 0 00
2007 18,092 8,942 49 43 9,150 50 57 409 2 26 503 2 78 7,143 39 48 5,527 30 55 777 4 29 2,486 13 74 539 2 98 546 3 02 4 0 02 6 0 03 60 0 33 73 0 40 10 0 06 9 0 05

1998 2,510 850 33 86 1,660 66 14 103 4 10 162 6 45 408 16 25 548 21 83 307 12 23 899 35 82 29 1 16 38 1 51 3 0 12 13 0 51
1999 2,853 983 34 45 1,870 65 55 123 4 31 200 7 01 475 16 65 648 22 71 344 12 06 957 33 54 38 1 33 56 1 96 3 0 12 9 0 36
2000 2,709 929 34 29 1,780 65 71 116 4 28 192 7 09 435 16 06 602 22 22 337 12 44 920 33 96 38 1 40 54 1 99 3 0 11 12 0 42
2001 2,866 984 34 33 1,882 65 67 132 4 61 228 7 96 472 16 47 635 22 16 339 11 83 950 33 15 39 1 36 55 1 92 2 0 07 14 0 49
2002 2,734 920 33 65 1,814 66 35 125 4 57 226 8 27 438 16 02 621 22 71 317 11 59 904 33 07 38 1 39 53 1 94 2 0 07 10 0 37
2003 2,555 857 33 54 1,698 66 46 114 4 46 216 8 45 406 15 89 580 22 70 298 11 66 846 33 11 37 1 45 47 1 84 2 0 08 9 0 35
2004 2,465 811 32 90 1,654 67 10 110 4 46 210 8 51 382 15 49 570 23 12 282 11 44 815 33 06 35 1 41 50 2 02 2 0 08 9 0 36
2005 2,363 778 32 92 1,585 67 08 104 4 40 206 8 72 369 15 62 544 23 02 261 11 05 772 32 67 40 1 69 51 2 16 4 0 17 12 0 51
2006 2,195 726 33 08 1,469 66 92 101 4 60 192 8 75 348 15 85 517 23 55 234 10 66 699 31 85 38 1 73 48 2 19 1 0 05 1 0 05 4 0 18 11 0 50 0 0 00 1 0 05
2007 2,192 725 33 07 1,467 66 93 99 4 52 195 8 90 341 15 56 504 22 99 237 10 81 702 32 03 38 1 73 42 1 92 2 0 09 1 0 05 2 0 09 13 0 59 6 0 27 10 0 46

1998 1,656 782 47 22 874 52 78 21 1 27 18 1 09 615 37 14 412 24 88 111 6 70 416 25 12 31 1 87 26 1 57 4 0 24 2 0 12
1999 1,599 751 46 97 848 53 03 21 1 31 18 1 13 585 36 59 393 24 58 110 6 88 409 25 58 31 1 94 26 1 63 4 0 25 2 0 13
2000 1,909 896 46 94 1,013 53 06 25 1 31 22 1 15 685 35 88 502 26 30 134 7 02 450 23 57 47 2 46 37 1 94 5 0 26 2 0 10
2001 1,955 934 47 77 1,021 52 23 30 1 53 21 1 07 702 35 91 484 24 76 151 7 72 470 24 04 47 2 40 45 2 30 4 0 20 1 0 05

2002 2,024 970 47 92 1,054 52 08 31 1 53 20 0 99 728 35 97 510 25 20 156 7 71 478 23 62 51 2 52 45 2 22 4 0 20 1 0 05
2003 2,012 962 47 81 1,050 52 19 39 1 94 22 1 09 714 35 49 500 24 85 157 7 80 481 23 91 48 2 39 46 2 29 4 0 20 1 0 05
2004 1,952 928 47 54 1,024 52 46 35 1 79 22 1 12 691 35 39 487 24 94 150 7 68 466 23 87 48 2 45 48 2 45 4 0 20 1 0 05
2005 1,854 876 47 25 978 52 75 36 1 94 23 1 24 643 34 68 466 25 13 145 7 82 444 23 95 48 2 59 43 2 32 4 0 22 2 0 11
2006 1,847 868 47 00 979 53 00 36 1 95 22 1 19 637 34 49 461 24 96 144 7 80 446 24 15 48 2 60 48 2 60 0 0 00 0 0 00 3 0 16 2 0 11 0 0 00 0 0 00
2007 1,804 841 46 62 963 53 38 36 2 00 24 1 33 606 33 59 448 24 83 144 7 98 437 24 22 53 2 94 51 2 83 0 0 00 0 0 00 2 0 11 3 0 17 0 0 00 0 0 00

1998 6,615 3,633 54 92 2,982 45 08 125 1 89 91 1 38 3,116 47 11 1,955 29 55 299 4 52 825 12 47 72 1 09 94 1 42 21 0 32 17 0 26
1999 6,609 3,623 54 82 2,986 45 18 139 2 10 95 1 44 3,067 46 41 1,909 28 88 307 4 65 852 12 89 85 1 29 106 1 60 25 0 38 24 0 36
2000 6,352 3,488 54 91 2,864 45 09 139 2 19 92 1 45 2,943 46 33 1,815 28 57 305 4 80 833 13 11 80 1 26 99 1 56 21 0 33 25 0 39
2001 6,160 3,379 54 85 2,781 45 15 139 2 26 91 1 48 2,848 46 23 1,753 28 46 295 4 79 812 13 18 76 1 23 101 1 64 21 0 34 24 0 39
2002 5,795 3,183 54 93 2,612 45 07 132 2 28 83 1 43 2,672 46 11 1,643 28 35 281 4 85 766 13 22 79 1 36 100 1 73 19 0 33 20 0 35
2003 5,338 2,983 55 88 2,355 44 12 133 2 49 73 1 37 2,488 46 61 1,506 28 21 261 4 89 665 12 46 85 1 59 96 1 80 16 0 30 15 0 28
2004 5,292 2,920 55 18 2,372 44 82 131 2 47 82 1 54 2,427 45 86 1,491 28 17 258 4 87 682 12 88 89 1 68 103 1 94 15 0 28 14 0 26
2005 4,593 2,555 55 63 2,038 44 37 116 2 53 75 1 63 2,125 46 27 1,287 28 02 224 4 88 577 12 56 78 1 70 86 1 87 12 0 26 13 0 28
2006 4,551 2,544 55 90 2,007 44 10 113 2 48 76 1 67 2,122 46 63 1,258 27 64 221 4 86 573 12 59 77 1 69 89 1 96 0 0 00 0 0 00 11 0 24 11 0 24 0 0 00 0 0 00
2007 4,638 2,575 55 52 2,063 44 48 118 2 54 79 1 70 2,122 45 75 1,268 27 34 234 5 05 610 13 15 83 1 79 91 1 96 2 0 04 1 0 02 12 0 26 11 00 0 24 4 0 09 3 0 06

FEDERAL DEPOSIT INSURANCE CORPORATION 

ENVIRONMENTAL PROTECTION AGENCY 

EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

FEDERAL COMMUNICATIONS COMMISSION 
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TABLE A-1a
WORK FORCE TREND - AGENCIES WITH 500 OR MORE EMPLOYEES *

FY
TOTAL 

ALL
TOTAL HISPANIC or LATINO       WHITE BLACK or 

AFRICAN AMERICAN
        ASIAN ** NATIVE HAWAIIAN/OTHER 

PACIFIC ISLANDER*** 
        AMERICAN INDIAN /

ALASKA NATIVE
TWO OR MORE RACES  ***

MALE FEMALE MALE FEMALE             MALE       FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE

FEDERAL ENERGY REGULATORY COMMISSION 
1998 * * * * * * * * * * * * * * * * * * * * * * * * *
1999 * * * * * * * * * * * * * * * * * * * * * * * * *
2000 * * * * * * * * * * * * * * * * * * * * * * * * *
2001 * * * * * * * * * * * * * * * * * * * * * * * * *
2002 * * * * * * * * * * * * * * * * * * * * * * * * *
2003 1,219 672 55 13 547 44 87 13 1 07 18 1 48 535 43 89 278 22 81 72 5 91 225 18 46 51 4 18 23 1 89 0 0 00 0 0 00 0 0 00 3 0 25 0 0 00 0 0 00
2004 1,255 690 54 98 565 45 02 13 1 04 17 1 35 548 43 67 290 23 11 75 5 98 230 18 33 54 4 30 23 1 83 0 0 00 0 0 00 0 0 00 3 0 24 1 0 08 1 0 08
2005 1,234 663 53 73 571 46 27 11 0 89 21 1 70 529 42 87 294 23 82 72 5 83 225 18 23 50 4 05 25 2 03 0 0 00 0 0 00 1 0 08 6 0 49 0 0 00 0 0 00
2006 1,341 716 53 39 625 46 61 10 0 75 20 1 49 566 42 21 324 24 16 77 5 74 241 17 97 54 4 03 31 2 31 0 0 00 0 0 00 2 0 15 7 0 52 7 0 52 2 0 15
2007 1,296 686 52 93 610 47 07 9 0 69 21 1 62 544 41 98 314 24 23 70 5 40 234 18 06 53 4 09 30 2 31 0 0 00 0 0 00 3 0 23 7 0 54 7 0 54 4 0 31

FEDERAL TRADE COMMISSION 
1998 888 422 47 52 466 52 48 5 0 56 12 1 35 360 40 54 276 31 08 48 5 41 163 18 36 9 1 01 13 1 46 0 0 00 2 0 23
1999 852 409 48 00 443 52 00 5 0 59 8 0 94 351 41 20 258 30 28 45 5 28 161 18 90 8 0 94 14 1 64 0 0 00 2 0 23
2000 896 423 47 21 473 52 79 7 0 78 10 1 12 357 39 84 278 31 03 47 5 25 164 18 30 12 1 34 20 2 23 0 0 00 1 0 11
2001 820 343 41 83 477 58 17 9 1 10 10 1 09 278 33 90 275 33 54 45 4 89 169 18 37 11 1 20 21 2 28 0 0 00 2 0 22
2002 959 462 48 18 497 51 82 11 1 15 10 1 04 394 41 08 294 30 66 44 4 59 168 17 52 13 1 36 23 2 40 0 0 00 2 0 21
2003 969 468 48 30 501 51 70 10 1 03 10 1 03 402 41 49 292 30 13 44 4 54 175 18 06 12 1 24 22 2 27 0 0 00 2 0 21
2004 1,073 535 49 86 538 50 14 13 1 21 13 1 21 456 42 49 319 29 72 48 4 47 180 16 77 17 1 58 24 2 23 1 0 09 2 0 18
2005 1,017 499 49 07 518 50 93 18 1 77 12 1 18 419 41 20 302 29 70 46 4 52 176 17 31 16 1 57 25 2 46 0 0 00 3 0 29
2006 1,068 524 49 06 544 50 94 20 1 87 12 1 12 433 40 54 330 30 90 49 4 59 165 15 45 21 1 97 34 3 18 0 0 00 0 0 00 1 0 09 3 0 28 0 0 00 0 0 00
2007 1,095 538 49 13 557 50 87 24 2 19 11 1 00 437 39 91 341 31 14 53 4 84 163 14 89 22 2 01 40 3 65 2 0 18 0 0 00 0 0 00 2 0 18 0 0 00 0 0 00

1998 14,013 8,037 57 35 5,976 42 65 399 2 85 279 1 99 5,535 39 50 3,283 23 43 1,768 12 62 2,179 15 55 283 2 85 193 1 38 52 0 37 42 0 30
1999 13,965 7,929 56 78 6,036 43 22 396 2 84 288 2 06 5,450 39 03 3,272 23 43 1,747 12 51 2,227 15 95 280 2 01 204 1 46 56 0 40 45 0 32
2000 14,000 7,866 56 19 6,134 43 81 386 2 76 287 2 05 5,432 38 80 3,325 23 75 1,702 12 16 2,252 16 09 281 2 01 218 1 56 65 0 46 52 0 37
2001 14,016 7,768 55 42 6,248 44 58 397 2 83 304 2 17 5,324 37 99 3,328 23 74 1,679 11 98 2,292 16 35 287 2 05 252 1 80 81 0 58 72 0 51
2002 14,095 7,707 54 68 6,388 45 32 417 2 96 350 2 48 5,277 37 44 3,403 24 14 1,620 11 49 2,289 16 24 292 2 07 258 1 83 101 0 72 88 0 62
2003 12,400 6,364 51 32 6,036 48 68 282 2 27 309 2 49 4,579 36 93 3,265 26 33 1,184 9 55 2,134 17 21 263 2 12 268 2 16 56 0 45 60 0 48
2004 12,597 6,412 50 90 6,185 49 10 303 2 40 337 2 67 4,599 36 50 3,347 26 56 1,164 9 24 2,173 17 25 286 2 27 272 2 15 60 0 47 56 0 44
2005 12,666 6,416 50 66 6,250 49 34 313 2 47 345 2 72 4,581 36 17 3,386 26 73 1,156 9 13 2,160 17 05 305 2 41 308 2 43 61 0 48 51 0 40
2006 12,170 6,148 50 52 6,022 49 48 303 2 49 349 2 87 4,339 35 65 3,230 26 54 1,127 9 26 2,080 17 09 303 2 49 302 2 48 6 0 05 7 0 06 58 0 48 40 0 33 12 0 10 14 0 12
2007 11,996 6,092 50 78 5,904 49 22 301 2 51 337 2 81 4,290 35 76 3,113 25 95 1,111 9 26 2,070 17 26 305 2 54 304 2 53 6 0 05 9 0 08 51 0 43 36 0 30 28 0 23 35 0 29

GOVERNMENT PRINTING OFFICE 
1998 3,389 2,001 59 04 1,388 40 96 47 1 39 25 0 74 946 27 91 365 10 77 986 29 09 985 29 06 20 0 59 10 0 30 2 0 06 3 0 09
1999 3,232 1,878 58 11 1,354 41 89 43 1 33 28 0 87 875 27 07 349 10 80 938 29 02 964 29 83 20 0 62 10 0 31 2 0 06 3 0 09
2000 3,149 1,822 57 86 1,327 42 14 42 1 33 26 0 83 849 26 96 344 10 92 909 28 87 944 29 98 19 0 60 10 0 32 3 0 10 3 0 10
2001 3,001 1,733 57 75 1,268 42 25 35 1 17 26 0 87 800 26 66 320 10 66 877 29 22 908 30 26 16 0 53 11 0 37 5 0 17 3 0 10
2002 2,979 1,727 57 97 1,252 42 03 36 1 21 25 0 84 770 25 85 324 10 88 897 30 11 887 29 78 17 0 57 15 0 50 7 0 23 1 0 03
2003 2,789 1,618 58 01 1,171 41 99 31 1 11 19 0 68 725 25 99 314 11 26 840 30 12 816 29 26 18 0 65 19 0 68 4 0 14 3 0 11
2004 2,396 1,405 58 64 991 41 36 25 1 04 13 0 54 653 27 25 295 12 31 706 29 46 661 27 58 18 0 75 19 0 79 3 0 12 3 0 12
2005 2,363 1,365 57 77 998 42 23 26 1 10 13 0 55 630 26 66 290 12 27 682 28 86 668 28 27 20 0 85 24 1 02 4 0 17 3 0 13
2006 2,235 1,300 58 17 935 41 83 27 1 21 12 0 54 605 27 07 285 12 75 641 28 68 611 27 34 23 1 03 24 1 07 0 0 00 0 0 00 4 0 18 3 0 13 0 0 00 0 0 00
2007 2,281 1,317 57 74 964 42 26 26 1 14 12 0 53 616 27 01 298 13 06 643 28 19 626 27 44 26 1 14 24 1 05 0 0 00 0 0 00 6 0 26 4 0 18 0 0 00 0 0 00

HEALTH AND HUMAN SERVICES, DEPT. OF  
1998 49,151 18,342 37 32 30,809 62 68 585 1 19 808 1 64 12,439 25 31 16,095 32 75 2,387 4 86 6,385 12 99 849 1 73 1,094 2 23 2,082 4 24 6,427 13 08
1999 50,163 18,606 37 09 31,557 62 91 632 1 26 851 1 70 12,543 25 00 16,436 32 77 2,391 4 77 6,608 13 17 909 1 81 1,191 2 37 2,131 4 25 6,471 12 90
2000 51,173 18,786 36 71 32,387 63 29 668 1 31 922 1 80 12,502 24 43 16,667 32 57 2,439 4 77 6,958 13 60 1,001 1 96 1,308 2 56 2,176 4 25 6,532 12 76
2001 52,241 18,919 36 21 33,322 63 79 702 1 34 1,010 1 93 12,439 23 81 16,824 32 20 2,500 4 79 7,343 14 06 1,073 2 05 1,443 2 76 2,205 4 22 6,702 12 83
2002 54,147 19,588 36 18 34,559 63 82 776 1 43 1,089 2 04 12,693 23 44 17,135 31 65 2,593 4 79 7,583 14 00 1,198 2 21 1,587 2 93 2,328 4 30 7,165 13 23
2003 52,938 19,007 35 90 33,931 64 10 773 1 46 1,088 2 06 12,241 23 12 16,702 31 55 2,509 4 74 7,438 14 05 1,220 2 30 1,652 3 12 2,264 4 28 7,051 13 32
2004 63,581 24,965 39 26 38,616 60 74 992 1 56 1,263 1 98 16,319 25 66 19,205 30 20 2,792 4 39 7,891 12 41 2,230 3 50 2,347 3 69 2,632 4 13 7,910 12 44
2005 64,244 25,118 39 10 39,126 60 90 1,024 1 59 1,333 2 07 16,331 25 42 19,216 29 91 2,851 4 44 8,078 12 57 2,253 3 51 2,455 3 82 2,656 4 13 8,044 12 52
2006 63,506 24,750 38 97 38,756 61 03 1,003 1 58 1,316 2 07 15,898 25 03 18,716 29 47 2,807 4 42 8,089 12 74 2,323 3 66 2,585 4 07 0 0 00 1 0 00 2,719 4 28 8,049 12 67 0 0 00 0 0 00
2007 73,632 30,493 41 41 43,139 58 59 1,177 1 60 1,406 1 91 21,044 28 58 22,370 30 38 2,966 4 03 8,440 11 46 2,556 3 47 2,857 3 88 12 0 02 10 0 01 2,725 3 70 8,029 10 90 13 0 02 27 0 04

GENERAL SERVICES ADMINISTRATION 
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# # % # % # % # % # % # % # % # % # % # % # % # % # % # % # % # %

TABLE A-1a
WORK FORCE TREND - AGENCIES WITH 500 OR MORE EMPLOYEES *

FY
TOTAL 

ALL
TOTAL HISPANIC or LATINO       WHITE BLACK or 

AFRICAN AMERICAN
        ASIAN ** NATIVE HAWAIIAN/OTHER 

PACIFIC ISLANDER*** 
        AMERICAN INDIAN /

ALASKA NATIVE
TWO OR MORE RACES  ***

MALE FEMALE MALE FEMALE             MALE       FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE

HOMELAND SECURITY, DEPT. OF **** 
1998 * * * * * * * * * * * * * * * * * * * * * * * * *
1999 * * * * * * * * * * * * * * * * * * * * * * * * *
2000 * * * * * * * * * * * * * * * * * * * * * * * * *
2001 * * * * * * * * * * * * * * * * * * * * * * * * *
2002 * * * * * * * * * * * * * * * * * * * * * * * * *
2003 156,611 103,946 66 37 52,665 33 63 18,581 11 86 7,320 4 67 68,620 43 82 31,007 19 80 11,455 7 31 11,493 7 34 4,507 2 88 2,424 1 55 783 0 50 421 0 27
2004 162,944 107,874 66 20 55,070 33 80 19,405 11 91 7,644 4 69 71,361 43 79 32,407 19 89 11,586 7 11 12,053 7 40 4,706 2 89 2,502 1 54 816 0 50 464 0 28
2005 162,132 107,138 66 08 54,994 33 92 19,655 12 12 7,893 4 87 70,342 43 39 31,644 19 52 11,455 7 07 12,431 7 67 4,848 2 99 2,533 1 56 838 0 52 493 0 30
2006 168,635 111,515 66 13 57,120 33 87 20,392 12 09 7,847 4 65 73,555 43 62 33,187 19 68 11,522 6 83 12,816 7 60 4,684 2 78 2,402 1 42 188 0 11 173 0 10 1,173 0 70 694 0 41 1 0 00 1 0 00
2007 164,613 109,912 66 77 54,701 33 23 22,015 13 37 7,829 4 76 70,527 42 84 30,540 18 55 11,564 7 02 13,181 8 01 4,591 2 79 2,382 1 45 204 0 12 170 0 10 963 0 59 588 0 36 48 0 03 11 0 01

HOUSING AND URBAN DEVELOPMENT, DEPT. OF  
1998 9,405 3,817 40 58 5,588 59 42 241 2 56 375 3 99 2,636 28 03 2,635 28 02 766 8 14 2,357 25 06 135 1 44 158 1 68 39 0 41 63 0 67
1999 9,448 3,848 40 73 5,600 59 27 253 2 68 385 4 07 2,624 27 77 2,618 27 71 786 8 32 2,366 25 04 145 1 53 170 1 80 40 0 42 61 0 65
2000 9,822 4,062 41 36 5,760 58 64 279 2 84 402 4 09 2,728 27 77 2,649 26 97 855 8 70 2,466 25 11 156 1 59 181 1 84 44 0 45 62 0 63
2001 9,727 3,952 40 63 5,775 59 37 278 2 86 405 4 16 2,622 26 96 2,583 26 55 850 8 74 2,535 26 06 161 1 66 190 1 95 41 0 42 62 0 64
2002 9,793 3,948 40 31 5,845 59 69 278 2 84 411 4 20 2,594 26 49 2,550 26 04 872 8 90 2,623 26 78 166 1 70 199 2 03 38 0 39 62 0 63
2003 10,177 4,040 39 70 6,137 60 30 290 2 85 437 4 29 2,608 25 63 2,636 25 90 935 9 19 2,765 27 17 170 1 67 230 2 26 37 0 36 69 0 68
2004 10,218 4,064 39 77 6,154 60 23 284 2 77 437 4 27 2,573 25 18 2,613 25 57 987 9 65 2,786 27 26 186 1 82 246 2 40 34 0 33 72 0 70
2005 9,921 3,960 39 92 5,961 60 08 283 2 85 428 4 31 2,508 25 28 2,505 25 25 954 9 62 2,714 27 36 181 1 82 242 2 44 34 0 34 72 0 73
2006 9,825 3,886 39 55 5,939 60 45 283 2 88 431 4 39 2,423 24 66 2,431 24 74 954 9 71 2,751 28 00 191 1 94 244 2 48 0 0 00 5 0 05 31 0 32 75 0 76 4 0 04 2 0 02
2007 9,589 3,764 39 25 5,825 60 75 268 2 79 418 4 36 2,323 24 23 2,349 24 50 932 9 72 2,717 28 33 201 2 10 252 2 63 0 0 00 7 0 07 33 0 34 76 0 79 7 0 07 6 0 06

INTERIOR, DEPT. OF  
1998 56,337 35,626 63 24 20,711 36 76 1,519 2 70 1,111 1 97 27,920 49 56 14,518 25 77 1,766 3 13 1,776 3 15 523 0 93 468 0 83 3,898 6 92 2,838 5 04
1999 56,739 35,504 62 57 21,235 37 43 1,567 2 76 1,147 2 02 27,780 48 96 14,881 26 23 1,736 3 06 1,846 3 25 545 0 96 495 0 87 3,876 6 83 2,866 5 05
2000 57,577 35,802 62 18 21,775 37 82 1,641 2 85 1,207 2 10 27,925 48 50 15,221 26 44 1,762 3 06 1,903 3 31 589 1 02 520 0 90 3,885 6 75 2,924 5 08
2001 59,141 36,596 61 88 22,545 38 12 1,708 2 89 1,242 2 10 28,438 48 09 15,765 26 66 1,786 3 02 1,910 3 23 602 1 02 548 0 93 4,062 6 87 3,080 5 21
2002 60,465 37,233 61 58 23,232 38 42 1,685 2 79 1,267 2 10 29,108 48 14 16,226 26 84 1,739 2 88 1,936 3 20 626 1 04 570 0 94 4,075 6 74 3,233 5 35
2003 60,840 37,344 61 38 23,496 38 62 1,708 2 81 1,280 2 10 29,272 48 11 16,383 26 93 1,726 2 84 1,936 3 18 645 1 06 600 0 99 3,993 6 56 3,297 5 42
2004 77,600 46,505 59 93 31,095 40 07 2,104 2 71 1,534 1 97 36,017 46 41 20,742 26 72 1,914 2 46 2,097 2 70 807 1 03 754 0 97 5,663 7 29 5,968 7 69
2005 76,676 45,806 59 74 30,870 40 26 2,086 2 72 1,572 2 05 35,469 46 26 20,531 26 78 1,830 2 39 2,084 2 72 817 1 07 750 0 98 5,604 7 31 5,933 7 74
2006 73,126 43,416 59 37 29,710 40 63 2,007 2 74 1,532 2 10 33,609 45 96 19,722 26 97 1,735 2 37 2,007 2 74 665 0 91 686 0 94 94 0 13 52 0 07 5,237 7 16 5,652 7 73 69 0 09 59 0 08
2007 72,465 43,001 59 34 29,464 40 66 2,041 2 82 1,555 2 15 33,281 45 93 19,559 26 99 1,720 2 37 1,969 2 72 634 0 87 633 0 87 130 0 18 83 0 11 4,901 6 76 5,419 7 48 294 0 41 246 0 34

JUSTICE, DEPT. OF  
1998 117,180 72,831 62 15 44,349 37 85 10,050 8 58 4,252 3 63 52,708 44 98 27,533 23 50 7,679 6 55 10,953 9 35 1,807 1 54 1,302 1 11 587 0 50 309 0 26
1999 119,902 74,169 61 86 45,733 38 14 10,321 8 61 4,439 3 70 53,386 44 52 28,277 23 58 7,972 6 65 11,333 9 45 1,884 1 57 1,367 1 14 606 0 51 317 0 26
2000 120,858 75,108 62 15 45,750 37 85 11,024 9 12 4,586 3 79 53,470 44 24 28,185 23 30 8,047 6 66 11,305 9 35 1,946 1 61 1,393 1 15 621 0 51 311 0 26
2001 122,669 76,390 62 27 46,279 37 73 8,971 7 31 4,792 3 91 56,420 45 99 28,222 23 01 8,279 6 75 11,465 9 35 2,088 1 70 1,479 1 21 632 0 52 321 0 26
2002 124,539 77,466 62 20 47,073 37 80 12,623 10 14 5,081 4 08 53,712 43 13 28,618 22 98 8,296 6 66 11,616 9 33 2,219 1 78 1,419 1 14 616 0 49 339 0 27
2003 98,180 58,404 59 49 39,776 40 51 5,148 5 24 3,138 3 20 43,817 44 63 25,071 25 54 7,382 7 52 10,238 10 43 1,515 1 54 1,045 1 06 542 0 55 284 0 29
2004 102,906 61,303 59 57 41,603 40 43 5,415 5 26 3,432 3 33 46,037 44 74 26,044 25 30 7,600 7 38 10,641 10 34 1,693 1 64 1,198 1 16 558 0 54 288 0 27
2005 104,098 62,430 59 97 41,668 40 03 5,528 5 31 3,521 3 38 46,914 45 07 26,059 25 03 7,655 7 35 10,559 10 14 1,775 1 71 1,242 1 19 558 0 54 287 0 28
2006 105,827 63,784 60 27 42,043 39 73 5,701 5 39 3,584 3 39 47,810 45 18 26,082 24 65 7,776 7 35 10,680 10 09 1,878 1 77 1,373 1 30 43 0 04 20 0 02 571 0 54 303 0 29 5 0 00 1 0 00
2007 106,411 64,280 60 41 42,131 39 59 5,858 5 51 3,641 3 42 48,000 45 11 26,070 24 50 7,849 7 38 10,648 10 01 1,910 1 79 1,406 1 32 54 0 05 26 0 02 592 0 56 326 0 31 17 0 02 14 0 01

LABOR, DEPT. OF 
1998 15,225 7,741 50 84 7,484 49 16 502 3 30 479 3 15 6,086 39 97 4,005 26 35 913 6 00 2,701 17 74 195 1 28 240 1 58 45 0 30 59 0 39
1999 15,348 7,791 50 76 7,557 49 24 513 3 34 509 3 32 6,088 39 67 4,017 26 17 941 6 13 2,715 17 69 202 1 32 256 1 67 47 0 31 60 0 39
2000 15,626 7,910 50 62 7,716 49 38 525 3 36 534 3 42 6,132 39 24 4,057 25 96 989 6 33 2,779 17 78 217 1 39 285 1 82 47 0 30 61 0 39
2001 16,368 8,149 49 79 8,219 50 21 541 3 30 586 3 58 6,279 38 36 4,312 26 34 1,041 6 35 2,926 17 87 241 1 47 330 2 01 47 0 28 65 0 40
2002 15,832 7,881 49 78 7,951 50 22 519 3 28 560 3 54 6,047 38 19 4,204 26 55 1,005 6 35 2,794 17 65 252 1 59 333 2 10 58 0 37 60 0 38
2003 15,838 7,877 49 73 7,961 50 27 533 3 37 577 3 64 6,055 38 23 4,185 26 42 969 6 12 2,779 17 55 266 1 68 361 2 28 54 0 34 59 0 37
2004 15,814 7,849 49 63 7,965 50 37 523 3 30 578 3 65 6,001 37 95 4,195 26 52 973 6 15 2,762 17 47 296 1 87 374 2 36 56 0 35 56 0 35
2005 15,380 7,695 50 03 7,685 49 97 513 3 34 560 3 64 5,880 38 23 4,055 26 37 946 6 15 2,659 17 29 298 1 94 362 2 35 58 0 38 49 0 32
2006 15,339 7,635 49 78 7,704 50 22 494 3 22 553 3 61 5,837 38 05 4,082 26 61 935 6 10 2,632 17 16 317 2 07 388 2 53 2 0 01 3 0 02 50 0 33 46 0 30 0 0 00 0 0 00
2007 15,417 7,779 50 46 7,638 49 54 498 3 23 552 3 58 6,001 38 92 4,080 26 46 917 5 95 2,563 16 62 307 1 99 384 2 49 2 0 01 3 0 02 48 0 31 42 0 27 6 0 04 14 0 09

Table A-1a (15)



# # % # % # % # % # % # % # % # % # % # % # % # % # % # % # % # %

TABLE A-1a
WORK FORCE TREND - AGENCIES WITH 500 OR MORE EMPLOYEES *

FY
TOTAL 

ALL
TOTAL HISPANIC or LATINO       WHITE BLACK or 

AFRICAN AMERICAN
        ASIAN ** NATIVE HAWAIIAN/OTHER 

PACIFIC ISLANDER*** 
        AMERICAN INDIAN /

ALASKA NATIVE
TWO OR MORE RACES  ***

MALE FEMALE MALE FEMALE             MALE       FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE

NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 
1998 18,246 12,341 67 64 5,905 32 36 557 3 05 273 1 50 10,184 55 81 4,270 23 40 847 4 64 1,069 5 86 657 3 60 230 1 26 96 0 53 63 0 35
1999 18,322 12,287 67 06 6,035 32 94 568 3 10 295 1 61 10,094 55 09 4,320 23 58 848 4 63 1,107 6 04 681 3 72 242 1 32 96 0 52 71 0 39
2000 18,416 12,289 66 73 6,127 33 27 581 3 15 309 1 68 10,059 54 62 4,344 23 59 839 4 56 1,147 6 23 719 3 90 257 1 40 91 0 49 70 0 38
2001 18,568 12,329 66 40 6,239 33 60 596 3 21 311 1 67 10,050 54 13 4,430 23 86 843 4 54 1,160 6 25 749 4 03 266 1 43 91 0 49 72 0 39
2002 18,520 12,262 66 21 6,258 33 79 597 3 22 309 1 67 9,969 53 83 4,426 23 90 845 4 56 1,176 6 35 760 4 10 275 1 48 91 0 49 72 0 39
2003 18,500 12,159 65 72 6,341 34 28 596 3 22 319 1 72 9,866 53 33 4,442 24 01 840 4 54 1,223 6 61 767 4 15 286 1 55 90 0 49 71 0 38
2004 19,278 12,571 65 21 6,707 34 79 631 3 27 346 1 79 10,159 52 70 4,624 23 98 883 4 58 1,337 6 93 801 4 15 332 1 72 97 0 50 68 0 35
2005 18,786 12,197 64 93 6,589 35 07 643 3 42 350 1 86 9,806 52 20 4,516 24 04 871 4 64 1,326 7 06 786 4 18 332 1 77 91 0 48 65 0 35
2006 18,457 11,974 64 88 6,483 35 12 632 3 42 357 1 93 9,614 52 09 4,418 23 94 846 4 58 1,303 7 06 783 4 24 339 1 84 5 0 03 0 0 00 89 0 48 61 0 33 5 0 03 5 0 03
2007 18,461 11,961 64 79 6,500 35 21 637 3 45 364 1 97 9,543 51 69 4,413 23 90 836 4 53 1,289 6 98 800 4 33 338 1 83 7 0 04 5 0 03 91 0 49 57 0 31 47 0 25 34 0 18

NATIONAL ARCHIVES AND RECORDS ADMINISTRATION 
1998 2,417 1,063 43 98 1,354 56 02 19 0 79 16 0 66 772 31 94 771 31 90 250 10 34 523 21 64 19 0 79 36 1 49 3 0 12 8 0 33
1999 2,403 1,059 44 07 1,344 55 93 17 0 71 18 0 75 773 32 17 782 32 54 251 10 45 507 21 10 16 0 67 31 1 29 2 0 08 6 0 25
2000 2,482 1,106 44 56 1,376 55 44 18 0 73 17 0 68 794 31 99 803 32 35 268 10 80 521 20 99 22 0 89 29 1 17 4 0 16 6 0 24
2001 2,585 1,174 45 42 1,411 54 58 19 0 74 20 0 77 844 32 65 807 31 22 282 10 91 547 21 16 26 1 01 31 1 20 3 0 12 6 0 23
2002 2,723 1,262 46 35 1,461 53 65 20 0 73 23 0 84 910 33 42 841 30 89 297 10 91 556 20 42 31 1 14 33 1 21 4 0 15 8 0 29
2003 2,619 1,221 46 62 1,398 53 38 22 0 84 21 0 80 886 33 83 840 32 07 283 10 81 501 19 13 27 1 03 30 1 15 3 0 11 6 0 23
2004 2,979 1,391 46 69 1,588 53 31 25 0 83 26 0 87 990 33 23 952 31 95 341 11 44 556 18 66 31 1 04 47 1 57 4 0 13 7 0 23
2005 3,043 1,412 46 40 1,631 53 60 26 0 85 25 0 82 1,010 33 19 971 31 91 331 10 88 581 19 09 41 1 35 46 1 51 4 0 13 8 0 26
2006 3,018 1,392 46 12 1,626 53 88 25 0 83 25 0 83 1,004 33 27 981 32 50 324 10 74 570 18 89 36 1 19 42 1 39 0 0 00 1 0 03 3 0 10 6 0 20 0 0 00 1 0 03
2007 2,963 1,383 46 68 1,580 53 32 23 0 78 22 0 74 987 33 31 940 31 72 328 11 07 577 19 47 39 1 32 31 1 05 0 0 00 1 0 03 3 0 10 6 0 20 3 0 10 3 0 10

NATIONAL CREDIT UNION ADMINSISTRATION 
1998 829 517 62 36 312 37 64 19 2 29 11 1 33 455 54 89 232 27 99 29 3 50 55 6 63 12 1 45 10 1 21 2 0 24 4 0 48
1999 910 560 61 54 350 38 46 21 2 31 14 1 54 484 53 19 259 28 46 34 3 74 65 7 14 19 2 09 9 0 99 2 0 22 3 0 33
2000 930 561 60 32 369 39 68 20 2 15 12 1 29 490 52 69 277 29 78 31 3 33 68 7 31 19 2 04 9 0 97 1 0 11 3 0 32
2001 913 546 59 80 367 40 20 20 2 19 14 1 53 477 52 25 267 29 24 32 3 50 73 8 00 16 1 75 9 0 99 1 0 11 4 0 44
2002 920 545 59 24 375 40 76 19 2 07 14 1 52 476 51 74 276 30 00 34 3 70 72 7 83 15 1 63 9 0 98 1 0 11 4 0 43
2003 898 528 58 80 370 41 20 19 2 12 15 1 67 459 51 11 271 30 18 33 3 67 71 7 91 16 1 78 9 1 00 1 0 11 4 0 45
2004 888 512 57 66 376 42 34 20 2 25 16 1 80 442 49 77 270 30 40 34 3 82 74 8 33 16 1 80 12 1 35 0 0 00 4 0 45
2005 899 497 55 28 402 44 72 20 2 22 18 2 00 428 47 61 287 31 92 29 3 23 82 9 12 20 2 22 12 1 33 0 0 00 3 0 33
2006 911 500 54 88 411 45 12 17 1 87 17 1 87 426 46 76 290 31 83 34 3 73 84 9 22 16 1 76 14 1 54 3 0 33 0 0 00 0 0 00 4 0 44 4 0 44 2 0 22
2007 911 498 54 67 413 45 33 19 2 09 14 1 54 418 45 88 293 32 16 35 3 84 87 9 55 19 2 09 13 1 43 3 0 33 0 0 00 0 0 00 4 0 44 4 0 44 2 0 22

NATIONAL GALLERY OF ART 
1998 774 451 58 27 323 41 73 6 0 78 4 0 52 170 21 96 204 26 36 272 35 14 107 13 82 2 0 26 7 0 90 1 0 13 1 0 13
1999 795 462 58 11 333 41 89 9 1 13 4 0 50 171 21 51 207 26 04 279 35 09 115 14 47 2 0 25 6 0 75 1 0 13 1 0 13
2000 779 454 58 28 325 41 72 9 1 16 4 0 51 167 21 44 203 26 06 275 35 30 110 14 12 2 0 26 7 0 90 1 0 13 1 0 13
2001 781 470 60 18 311 39 82 11 1 41 3 0 38 185 23 69 195 24 97 271 34 70 106 13 57 2 0 26 6 0 77 1 0 13 1 0 13
2002 795 469 58 99 326 41 01 8 1 01 4 0 50 183 23 02 206 25 91 275 34 59 108 13 58 2 0 25 8 1 01 1 0 13 0 0 00
2003 806 467 57 94 339 42 06 14 1 74 6 0 74 188 23 33 212 26 30 260 32 26 108 13 40 4 0 50 13 1 61 1 0 12 0 0 00
2004 810 469 57 90 341 42 10 13 1 60 6 0 74 192 23 70 221 27 28 259 31 98 103 12 72 4 0 49 1 0 12 1 0 12 0 0 00
2005 810 471 58 15 337 41 60 13 1 60 6 0 74 194 23 95 212 26 17 260 32 10 110 13 58 4 0 49 9 1 11 2 0 25 0 0 00
2006 792 465 58 71 327 41 29 10 1 26 5 0 63 192 24 24 205 25 88 256 32 32 108 13 64 5 0 63 9 1 14 0 0 00 0 0 00 2 0 25 0 0 00 0 0 00 0 0 00
2007 810 476 58 77 334 41 23 11 1 36 5 0 62 193 23 83 207 25 56 267 32 96 111 13 70 3 0 37 11 1 36 0 0 00 0 0 00 2 0 25 0 0 00 0 0 00 0 0 00

1998 1,843 758 41 13 1,085 58 87 43 2 33 75 4 07 621 33 70 626 33 97 81 4 40 354 19 21 12 0 65 28 1 52 1 0 05 2 0 11
1999 1,841 743 40 36 1,098 59 64 43 2 34 82 4 45 611 33 19 636 34 55 80 4 35 349 18 96 8 0 43 29 1 58 1 0 05 2 0 11
2000 1,940 772 39 79 1,168 60 21 45 2 32 80 4 12 634 32 68 698 35 98 83 4 28 356 18 35 9 0 46 31 1 60 1 0 05 3 0 15
2001 2,019 796 39 43 1,223 60 57 49 2 43 87 4 31 647 32 05 751 37 20 87 4 31 353 17 48 11 0 54 28 1 39 2 0 10 4 0 20
2002 2,099 828 39 45 1,271 60 55 53 2 53 90 4 29 671 31 97 771 36 73 91 4 34 373 17 77 11 0 52 33 1 57 2 0 10 4 0 19
2003 1,891 741 39 19 1,150 60 81 47 2 49 85 4 49 600 31 73 707 37 39 78 4 12 324 17 13 14 0 74 30 1 59 2 0 11 4 0 21
2004 1,898 736 38 78 1,162 61 22 51 2 68 91 4 79 591 31 14 710 37 40 79 4 16 322 16 96 13 0 68 36 1 89 2 0 10 3 0 15
2005 1,870 731 39 09 1,139 60 91 55 2 94 105 5 61 575 30 75 673 35 99 87 4 65 314 16 79 12 0 64 44 2 35 2 0 11 3 0 16
2006 1,836 707 38 51 1,129 61 49 48 2 61 102 5 56 556 30 28 670 36 49 84 4 58 308 16 78 15 0 82 43 2 34 0 0 00 2 0 11 4 0 22 4 0 22 0 0 00 0 0 00
2007 1,714 653 38 10 1,061 61 90 47 2 74 98 5 72 511 29 81 622 36 29 79 4 61 297 17 33 13 0 76 39 2 28 0 0 00 3 0 18 3 0 18 1 0 06 0 0 00 1 0 06

NATIONAL LABOR RELATIONS BOARD 
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TABLE A-1a
WORK FORCE TREND - AGENCIES WITH 500 OR MORE EMPLOYEES *

FY
TOTAL 

ALL
TOTAL HISPANIC or LATINO       WHITE BLACK or 

AFRICAN AMERICAN
        ASIAN ** NATIVE HAWAIIAN/OTHER 

PACIFIC ISLANDER*** 
        AMERICAN INDIAN /

ALASKA NATIVE
TWO OR MORE RACES  ***

MALE FEMALE MALE FEMALE             MALE       FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE

NATIONAL SCIENCE FOUNDATION
1998 1,013 380 37 51 633 62 49 5 0 49 12 1 18 304 30 01 277 27 34 51 5 03 324 31 98 18 1 78 20 1 97 2 0 20 0 0 00
1999 931 352 37 81 579 62 19 4 0 43 11 1 18 281 30 18 250 26 85 50 5 37 298 32 01 15 1 61 20 2 15 2 0 21 0 0 00
2000 861 325 37 75 536 62 25 3 0 35 11 1 28 263 30 55 231 26 83 43 4 99 276 32 06 14 1 63 18 2 09 2 0 23 0 0 00
2001 1,075 381 35 44 694 64 56 9 0 84 14 1 30 295 27 44 311 28 93 57 5 30 341 31 72 19 1 77 26 2 42 1 0 09 2 0 19
2002 1,077 384 35 65 693 64 35 9 0 84 15 1 39 304 28 23 326 30 27 50 4 64 323 29 99 20 1 86 29 2 69 1 0 09 0 0 00
2003 1,092 396 36 26 696 63 74 11 1 01 17 1 56 304 27 84 322 29 49 57 5 22 326 29 85 23 2 11 31 2 84 1 0 09 0 0 00
2004 1,333 523 39 23 810 60 77 17 1 27 18 1 35 400 30 01 402 30 15 67 5 02 351 26 33 36 2 70 39 2 92 3 0 22 0 0 00
2005 1,339 517 38 61 822 61 39 17 1 27 18 1 34 406 30 32 408 30 47 62 4 63 355 26 51 30 2 24 39 2 91 2 0 15 2 0 15
2006 1,365 548 40 15 817 59 85 17 1 25 17 1 25 426 31 21 410 30 04 61 4 47 345 25 27 42 3 08 41 3 00 0 0 00 0 0 00 2 0 15 4 0 29 0 0 00 0 0 00
2007 1,382 538 38 93 844 61 07 16 1 16 18 1 30 418 30 25 421 30 46 63 4 56 353 25 54 38 2 75 43 3 11 0 0 00 0 0 00 1 0 07 6 0 43 2 0 14 3 0 22

1998 2,903 1,840 63 38 1,063 36 62 38 1 31 21 0 72 1,532 52 77 742 25 56 116 4 00 251 8 65 149 5 13 46 1 58 5 0 17 3 0 10
1999 2,813 1,771 62 96 1,042 37 04 38 1 35 22 0 78 1,465 52 08 719 25 56 112 3 98 252 8 96 151 5 37 45 1 60 5 0 18 4 0 14
2000 2,787 1,744 62 58 1,043 37 42 43 1 54 25 0 90 1,439 51 63 713 25 58 108 3 88 257 9 22 150 5 38 46 1 65 4 0 14 2 0 07
2001 2,785 1,743 62 59 1,042 37 41 58 2 08 30 1 08 1,425 51 17 708 25 42 107 3 84 253 9 08 147 5 28 49 1 76 6 0 22 2 0 07
2002 2,872 1,782 62 05 1,090 37 95 71 2 47 45 1 57 1,436 50 00 723 25 17 116 4 04 267 9 30 153 5 33 53 1 85 6 0 21 2 0 07
2003 2,995 1,878 62 70 1,117 37 30 81 2 70 52 1 74 1,499 50 05 733 24 47 128 4 27 276 9 22 162 5 41 54 1 80 8 0 27 2 0 07
2004 3,224 2,033 63 06 1,191 36 94 84 2 60 55 1 70 1,633 50 65 783 24 28 135 4 18 284 8 80 170 5 27 68 2 10 11 0 34 1 0 03
2005 3,295 2,080 63 13 1,215 36 87 85 2 58 58 1 76 1,660 50 38 781 23 70 140 4 25 301 9 14 183 5 55 71 2 15 12 0 36 4 0 12
2006 3,492 2,217 63 49 1,275 36 51 94 2 69 68 1 95 1,749 50 09 813 23 28 154 4 41 311 8 91 202 5 78 76 2 18 1 0 03 1 0 03 14 0 40 4 0 11 3 0 09 2 0 06
2007 3,750 2,341 62 43 1,409 37 57 101 2 69 79 2 11 1,826 48 69 872 23 25 170 4 53 357 9 52 219 5 84 87 2 32 1 0 03 1 0 03 15 0 40 7 0 19 9 0 24 6 0 16

1998 3,443 1,284 37 29 2,159 62 71 49 1 42 54 1 57 983 28 55 1,304 37 87 227 6 59 760 22 07 20 0 58 34 0 99 5 0 15 7 0 20
1999 3,484 1,306 37 49 2,178 62 51 54 1 55 69 1 98 989 28 39 1,282 36 80 236 6 77 781 22 42 21 0 60 36 1 03 6 0 17 10 0 29
2000 3,598 1,325 36 83 2,273 63 17 59 1 64 79 2 20 991 27 54 1,333 37 05 245 6 81 799 22 21 23 0 64 48 1 33 7 0 19 14 0 39
2001 3,441 1,264 36 73 2,177 63 27 54 1 57 73 2 12 942 27 38 1,261 36 65 241 7 00 782 22 73 22 0 64 47 1 37 5 0 15 14 0 41
2002 3,534 1,291 36 53 2,243 63 47 57 1 61 82 2 32 963 27 25 1,296 36 67 243 6 88 801 22 67 23 0 65 47 1 33 5 0 14 17 0 48
2003 3,456 1,267 36 66 2,189 63 34 56 1 62 88 2 55 946 27 37 1,258 36 40 235 6 80 789 22 83 24 0 69 42 1 22 6 0 17 12 0 35
2004 3,648 1,366 37 45 2,282 62 55 59 1 61 79 2 16 1,011 27 71 1,312 35 96 260 7 12 835 22 88 29 0 79 45 1 23 7 0 19 11 0 30
2005 5,107 2,075 40 63 3,032 59 37 90 1 76 120 2 35 1,607 31 47 1,871 36 64 310 6 07 958 18 76 52 1 02 66 1 29 16 0 31 16 0 31
2006 5,276 2,149 40 73 3,127 59 27 87 1 65 124 2 35 1,681 31 86 1,971 37 36 315 5 97 935 17 72 49 0 93 75 1 42 3 0 06 6 0 11 14 0 27 15 0 28 0 0 00 1 0 02
2007 5,775 2,360 40 87 3,415 59 13 96 1 66 130 2 25 1,850 32 03 2,159 37 39 326 5 65 1,014 17 56 61 1 06 80 1 39 9 0 16 9 0 16 15 0 26 20 0 35 3 0 05 3 0 05

1998 841 382 45 42 459 54 58 11 1 31 8 0 95 297 35 32 304 36 15 49 5 83 117 13 91 25 2 97 28 3 33 0 0 00 2 0 24
1999 829 375 45 24 454 54 76 13 1 57 11 1 33 287 34 62 293 35 34 56 6 76 118 14 23 18 2 17 31 3 74 1 0 12 1 0 12
2000 822 356 43 31 466 56 69 17 2 07 12 1 46 266 32 36 304 36 98 55 6 69 121 14 72 17 2 07 28 3 41 1 0 12 1 0 12
2001 778 333 42 80 445 57 20 17 2 19 7 0 90 243 31 23 290 37 28 59 7 58 123 15 81 13 1 67 23 2 96 1 0 13 2 0 26
2002 844 353 41 82 491 58 18 20 2 37 11 1 30 258 30 57 322 38 15 56 6 64 128 15 17 18 2 13 28 3 32 1 0 12 2 0 24
2003 912 388 42 54 524 57 46 24 2 63 12 1 32 288 31 58 361 39 58 51 5 59 121 13 27 24 2 63 25 2 74 1 0 11 5 0 55
2004 844 378 44 79 466 55 21 21 2 49 14 1 66 288 34 12 335 39 69 50 5 92 96 11 37 19 2 25 18 2 13 0 0 00 3 0 36
2005 869 376 43 27 493 56 73 22 2 53 12 1 38 291 33 49 337 38 78 48 5 52 114 13 12 15 1 73 27 3 11 0 0 00 3 0 35
2006 883 376 42 58 507 57 42 19 2 15 9 1 02 297 33 64 362 41 00 41 4 64 105 11 89 18 2 04 23 2 60 0 0 00 0 0 00 1 0 11 3 0 34 0 0 00 0 0 00
2007 886 389 43 91 497 56 09 18 2 03 9 1 02 309 34 88 359 40 52 44 4 97 99 11 17 18 2 03 28 3 16 0 0 00 0 0 00 0 0 00 2 0 23 0 0 00 0 0 00

1998 750 334 44 53 416 55 47 7 0 93 7 0 93 238 31 73 162 21 60 73 9 73 230 30 67 14 1 87 17 2 27 2 0 27 0 0 00
1999 737 325 44 10 412 55 90 8 1 09 7 0 95 225 30 53 160 21 71 77 10 45 225 30 53 13 1 76 19 2 58 2 0 27 1 0 14
2000 745 335 44 97 410 55 03 8 1 07 10 1 34 226 30 34 156 20 94 83 11 14 226 30 34 16 2 15 18 2 42 2 0 27 0 0 00
2001 755 341 45 17 414 54 83 6 0 79 8 1 06 228 30 20 150 19 87 89 11 79 235 31 13 15 1 99 20 2 65 3 0 40 1 0 13
2002 776 351 45 23 425 54 77 8 1 03 10 1 29 234 30 15 150 19 33 90 11 60 238 30 67 17 2 19 26 3 35 2 0 26 1 0 13
2003 793 359 45 27 434 54 73 7 0 88 12 1 51 237 29 89 156 19 67 96 12 11 242 30 52 18 2 27 23 2 90 1 0 13 1 0 13
2004 802 366 45 64 436 54 36 7 0 87 15 1 87 237 29 55 154 19 20 98 12 22 244 30 42 23 2 87 23 2 87 1 0 12 0 0 00
2005 806 365 45 29 441 54 71 12 1 49 14 1 74 237 29 40 147 18 24 95 11 79 250 31 02 20 2 48 29 3 60 1 0 12 1 0 12
2006 847 382 45 10 465 54 90 12 1 42 13 1 53 243 28 69 156 18 42 101 11 92 263 31 05 25 2 95 31 3 66 0 0 00 0 0 00 1 0 12 2 0 24 0 0 00 0 0 00
2007 847 367 43 33 480 56 67 9 1 06 13 1 53 228 26 92 156 18 42 106 12 51 267 31 52 23 2 72 38 4 49 0 0 00 0 0 00 1 0 12 3 0 35 0 0 00 3 0 35

PENSION BENEFIT GUARANTY CORPORATION 

PEACE CORPS OF THE UNITED STATES 

NULCLEAR REGULATORY COMMISSION 

OFFICE OF PERSONNEL MANAGEMENT 

Table A-1a (17)



# # % # % # % # % # % # % # % # % # % # % # % # % # % # % # % # %

TABLE A-1a
WORK FORCE TREND - AGENCIES WITH 500 OR MORE EMPLOYEES *

FY
TOTAL 

ALL
TOTAL HISPANIC or LATINO       WHITE BLACK or 

AFRICAN AMERICAN
        ASIAN ** NATIVE HAWAIIAN/OTHER 

PACIFIC ISLANDER*** 
        AMERICAN INDIAN /

ALASKA NATIVE
TWO OR MORE RACES  ***

MALE FEMALE MALE FEMALE             MALE       FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE

RAILROAD RETIREMENT BOARD 
1998 1,279 499 39 01 780 60 99 8 0 63 40 3 13 420 32 84 386 30 18 61 4 77 343 26 82 10 0 78 8 0 63 0 0 00 2 0 15
1999 1,247 486 38 97 761 61 03 9 0 72 44 3 53 407 32 64 366 29 35 59 4 73 340 27 27 10 0 80 8 0 64 1 0 08 3 0 23
2000 1,165 459 39 40 706 60 60 7 0 60 46 3 95 385 33 05 336 28 84 58 4 98 313 26 87 8 0 69 8 0 69 1 0 09 3 0 24
2001 1,171 457 39 03 714 60 97 8 0 68 44 3 76 379 32 37 335 28 61 58 4 95 324 27 67 11 0 94 8 0 68 1 0 09 3 0 26
2002 1,161 453 39 02 708 60 98 7 0 60 47 4 05 378 32 56 329 28 34 57 4 91 321 27 65 10 0 86 8 0 69 1 0 09 3 0 26
2003 1,128 440 39 01 688 60 99 7 0 62 47 4 17 367 32 54 316 28 01 56 4 96 314 27 84 9 0 80 8 0 71 1 0 09 3 0 27
2004 1,087 419 38 55 668 61 45 7 0 64 43 3 96 345 31 74 311 28 61 55 5 06 303 27 87 11 1 01 8 0 74 1 0 09 3 0 28
2005 1,007 383 38 03 624 61 97 6 0 60 39 3 87 313 31 08 291 28 90 53 5 26 282 28 00 11 1 09 9 0 89 0 0 00 3 0 30
2006 994 375 37 73 619 62 27 6 0 60 44 4 43 310 31 19 285 28 67 47 4 73 274 27 57 9 0 91 8 0 80 0 0 00 1 0 10 0 0 00 4 0 40 3 0 30 3 0 30
2007 992 372 37 50 620 62 50 7 0 71 45 4 54 302 30 44 279 28 13 52 5 24 279 28 13 8 0 81 9 0 91 0 0 00 1 0 10 0 0 00 4 0 40 3 0 30 3 0 30

1998 2,652 1,310 49 40 1,342 50 60 39 1 47 52 1 96 1,025 38 65 737 27 79 179 6 75 476 17 95 63 2 38 74 2 79 4 0 15 3 0 11
1999 2,703 1,341 49 61 1,362 50 39 45 1 66 56 2 07 1,039 38 44 764 28 26 185 6 84 464 17 17 68 2 52 77 2 85 4 0 15 1 0 04
2000 2,804 1,414 50 43 1,390 49 57 50 1 78 63 2 25 1,103 39 34 780 27 82 176 6 28 464 16 55 80 2 85 82 2 92 5 0 18 1 0 04
2001 2,913 1,449 49 74 1,464 50 26 52 1 79 67 2 30 1,130 38 79 815 27 98 174 5 97 486 16 68 87 2 99 95 3 26 6 0 21 1 0 03
2002 2,926 1,456 49 76 1,470 50 24 49 1 67 67 2 29 1,140 38 96 819 27 99 165 5 64 483 16 51 97 3 32 100 3 42 5 0 17 1 0 03
2003 3,116 1,559 50 03 1,557 49 97 54 1 73 73 2 34 1,226 39 35 887 28 47 165 5 30 481 15 44 108 3 47 114 3 66 6 0 19 2 0 06
2004 3,797 1,934 50 93 1,863 49 07 76 2 00 94 2 48 1,528 40 24 1,074 28 29 188 4 95 536 14 12 136 3 58 155 4 08 6 0 16 4 0 11
2005 3,907 2,008 51 39 1,899 48 61 86 2 20 98 2 51 1,572 40 24 1,092 27 95 190 4 86 542 13 87 154 3 94 163 4 17 6 0 15 4 0 10
2006 3,598 1,843 51 22 1,755 48 78 83 2 31 89 2 47 1,427 39 66 1,010 28 07 183 5 09 498 13 84 144 4 00 152 4 22 0 0 00 1 0 03 6 0 17 5 0 14 0 0 00 0 0 00
2007 3,498 1,803 51 54 1,695 48 46 80 2 29 82 2 34 1,393 39 82 979 27 99 188 5 37 470 13 44 135 3 86 154 4 40 0 0 00 2 0 06 6 0 17 5 0 14 1 0 03 3 0 09

1998 3,564 1,618 45 40 1,946 54 60 148 4 15 186 5 22 1,186 33 28 1,078 30 25 216 6 06 592 16 61 55 1 54 76 2 13 13 0 36 14 0 39
1999 3,554 1,625 45 72 1,929 54 28 148 4 16 185 5 21 1,179 33 17 1,065 29 97 230 6 47 589 16 57 55 1 55 78 2 19 13 0 37 12 0 34
2000 3,447 1,571 45 58 1,876 54 42 142 4 12 187 5 43 1,142 33 13 1,024 29 71 224 6 50 579 16 80 51 1 48 74 2 15 12 0 35 12 0 35
2001 3,339 1,513 45 31 1,826 54 69 141 4 22 182 5 45 1,090 32 64 985 29 50 222 6 65 574 17 19 49 1 47 73 2 19 11 0 33 12 0 36
2002 3,243 1,471 45 36 1,772 54 64 142 4 38 176 5 43 1,051 32 41 953 29 39 223 6 88 562 17 33 45 1 39 70 2 16 10 0 31 11 0 34
2003 3,145 1,422 45 21 1,723 54 79 141 4 48 172 5 47 1,009 32 08 916 29 13 217 6 90 551 17 52 46 1 46 71 2 26 9 0 29 13 0 41
2004 4,152 1,956 47 11 2,196 52 89 207 4 99 256 6 17 1,388 33 43 1,130 27 22 299 7 20 697 16 79 51 1 23 87 2 10 11 0 26 26 0 63
2005 4,322 2,038 47 15 2,284 52 85 182 4 21 231 5 34 1,483 34 31 1,195 27 65 301 6 96 743 17 19 61 1 41 91 2 11 11 0 25 24 0 56
2006 6,268 2,919 46 57 3,349 53 43 230 3 67 268 4 28 2,043 32 59 1,599 25 51 520 8 30 1,307 20 85 104 1 66 137 2 19 2 0 03 0 0 00 20 0 32 38 0 61 0 0 00 0 0 00
2007 4,497 2,108 46 88 2,389 53 12 178 3 96 236 5 25 1,498 33 31 1,165 25 91 330 7 34 854 18 99 81 1 80 111 2 47 3 0 07 0 0 00 18 0 40 22 0 49 0 0 00 1 0 02

SMITHSONIAN INSTITUTION 
1998 4,619 2,698 58 41 1,921 41 59 78 1 69 42 0 91 1,414 30 61 1,119 24 23 1,133 24 53 695 15 05 52 1 13 36 0 78 21 0 45 29 0 63
1999 4,688 2,744 58 53 1,944 41 47 85 1 81 46 0 98 1,423 30 35 1,121 23 91 1,163 24 81 716 15 27 54 1 15 33 0 70 19 0 41 28 0 60
2000 4,638 2,709 58 41 1,929 41 59 81 1 75 49 1 06 1,399 30 16 1,104 23 80 1,162 25 05 707 15 24 45 0 97 38 0 82 22 0 47 31 0 67
2001 4,595 2,678 58 28 1,917 41 72 85 1 85 48 1 04 1,423 30 97 1,099 23 92 1,102 23 98 696 15 15 45 0 98 40 0 87 23 0 50 34 0 74
2002 4,677 2,744 58 67 1,933 41 33 96 2 05 54 1 15 1,415 30 25 1,088 23 26 1,165 24 91 715 15 29 44 0 94 43 0 92 24 0 51 33 0 71
2003 4,783 2,800 58 54 1,983 41 46 134 2 80 64 1 34 1,406 29 40 1,079 22 56 1,182 24 71 750 15 68 55 1 15 54 1 13 23 0 48 36 0 75
2004 5,042 2,853 56 58 2,189 43 42 138 2 74 79 1 57 1,425 28 26 1,193 23 66 1,180 23 40 795 15 77 65 1 29 60 1 19 45 0 89 62 1 23
2005 4,061 2,295 56 51 1,766 43 49 106 2 61 74 1 82 1,189 29 28 930 22 90 899 22 14 652 16 06 61 1 50 56 1 38 40 0 98 54 1 33
2006 4,144 2,346 56 61 1,798 43 39 136 3 28 75 1 81 1,206 29 10 942 22 73 909 21 94 663 16 00 63 1 52 59 1 42 0 0 00 1 0 02 37 0 89 58 1 40 0 0 00 0 0 00
2007 4,011 2,258 56 30 1,753 43 70 119 2 97 79 1 97 1,162 28 97 907 22 61 875 21 82 642 16 01 60 1 50 58 1 45 2 0 05 4 0 10 38 0 95 57 1 42 2 0 05 6 0 15

1998 63,403 18,435 29 08 44,968 70 92 1,463 2 31 3,948 5 23 13,584 21 42 25,449 40 14 2,836 4 47 14,312 22 57 398 0 63 908 1 43 154 0 24 351 0 52
1999 62,004 18,193 29 34 43,811 70 66 1,529 2 47 4,157 6 70 13,249 21 37 24,331 39 24 2,843 4 59 13,960 22 51 434 0 70 998 1 61 138 0 22 365 0 59
2000 62,247 18,240 29 30 44,007 70 70 1,697 2 73 4,513 7 25 13,004 20 89 24,114 38 74 2,880 4 63 13,868 22 28 494 0 79 1,075 1 73 165 0 27 437 0 70
2001 63,178 18,478 29 25 44,700 70 75 1,867 2 96 4,935 7 81 12,885 20 39 24,032 38 04 2,977 4 71 13,981 22 13 562 0 89 1,214 1 92 187 0 30 538 0 85
2002 63,226 18,486 29 24 44,740 70 76 1,869 2 96 5,130 8 11 12,700 20 09 23,646 37 40 3,110 4 92 14,104 22 31 598 0 95 1,310 2 07 209 0 33 550 0 87
2003 63,599 18,630 29 29 44,969 70 71 1,952 3 07 5,425 8 53 12,552 19 74 23,321 36 67 3,248 5 11 14,215 22 35 664 1 04 1,445 2 27 214 0 34 563 0 89
2004 65,258 19,375 29 69 45,883 70 31 2,104 3 22 5,781 8 86 12,777 19 58 23,375 35 82 3,515 5 39 14,568 22 32 765 1 17 1,588 2 43 214 0 33 571 0 87
2005 66,147 19,894 30 08 46,253 69 92 2,249 3 40 6,028 9 11 12,847 19 42 23,242 35 14 3,721 5 63 14,685 22 20 855 1 29 1,725 2 61 222 0 34 593 0 90
2006 63,647 19,219 30 20 44,428 69 80 2,217 3 48 5,934 9 32 12,220 19 20 21,876 34 37 3,699 5 81 14,291 22 45 858 1 35 1,670 2 62 13 0 02 63 0 10 206 0 32 563 0 88 6 0 01 31 0 05
2007 62,407 18,822 30 16 43,585 69 84 2,224 3 56 5,912 9 47 11,720 18 78 21,009 33 66 3,726 5 97 14,192 22 74 893 1 43 1,721 2 76 19 0 03 83 0 13 212 0 34 578 0 93 28 0 04 90 0 14

SECURITIES AND EXCHANGE COMMISSION 

SMALL BUSINESS ADMINISTRATION 

SOCIAL SECURITY ADMINISTRATION 
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TABLE A-1a
WORK FORCE TREND - AGENCIES WITH 500 OR MORE EMPLOYEES *

FY
TOTAL 

ALL
TOTAL HISPANIC or LATINO       WHITE BLACK or 

AFRICAN AMERICAN
        ASIAN ** NATIVE HAWAIIAN/OTHER 

PACIFIC ISLANDER*** 
        AMERICAN INDIAN /

ALASKA NATIVE
TWO OR MORE RACES  ***

MALE FEMALE MALE FEMALE             MALE       FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE

STATE , DEPT. OF
1998 11,631 6,465 55 58 5,166 44 42 161 2 24 201 1 73 5,507 47 35 3,266 28 08 580 4 99 1,480 12 72 188 1 62 197 1 69 29 0 25 22 0 19
1999 11,780 6,474 54 96 5,306 45 04 247 2 10 197 1 67 5,418 45 99 3,370 28 61 593 4 03 1,521 12 91 188 1 60 196 1 66 28 0 24 22 0 19
2000 13,294 7,076 53 23 6,218 46 77 267 2 01 228 1 72 5,873 44 18 3,844 28 92 697 5 24 1,906 14 34 208 1 56 216 1 62 31 0 23 24 0 18
2001 13,234 7,057 53 32 6,177 46 68 277 2 09 222 1 68 5,840 44 13 3,812 28 80 698 5 27 1,897 14 33 211 1 59 221 1 67 31 0 23 25 0 19
2002 13,721 7,290 53 13 6,431 46 87 305 2 22 210 1 53 6,004 43 76 4,009 29 22 719 5 24 1,930 14 07 231 1 68 257 1 87 31 0 23 25 0 18
2003 17,511 9,795 55 94 7,716 44 06 483 2 76 320 1 83 7,937 45 33 4,868 27 80 932 5 32 2,124 12 13 406 2 32 377 2 15 37 0 21 27 0 15
2004 24,040 12,305 51 19 11,735 48 81 606 2 52 668 2 78 9,996 41 58 7,811 32 49 1,133 4 71 2,503 10 41 523 2 18 715 2 97 47 0 20 38 0 16
2005 24,498 12,556 51 25 11,942 48 75 643 2 62 727 2 97 10,123 41 32 7,962 32 50 1,192 4 87 2,467 10 07 554 2 26 748 3 05 44 0 18 38 0 16
2006 24,754 12,722 51 39 12,032 48 61 672 2 71 772 3 12 10,137 40 95 7,857 31 74 1,246 5 03 2,528 10 21 582 2 35 795 3 21 0 0 00 4 0 02 46 0 19 43 0 17 39 0 16 33 0 13
2007 25,619 13,060 50 98 12,559 49 02 716 2 79 813 3 17 10,447 40 78 8,279 32 32 1,250 4 88 2,541 9 92 597 2 33 849 3 31 6 0 02 28 0 11 40 0 16 47 0 18 0 0 00 2 0 01

TENNESSEE VALLEY AUTHORITY 
1998 13,818 10,887 78 79 2,931 21 21 47 0 34 6 0 04 9,825 71 10 2,515 18 20 853 6 17 351 2 54 85 0 62 26 0 19 77 0 56 33 0 24
1999 13,321 10,503 78 85 2,818 21 15 44 0 33 6 0 05 9,474 71 12 2,404 18 05 833 6 25 349 2 62 80 0 60 25 0 19 72 0 54 34 0 26
2000 13,121 10,363 78 98 2,758 21 02 46 0 35 7 0 05 9,326 71 08 2,344 17 86 838 6 39 354 2 70 81 0 62 24 0 18 72 0 55 29 0 22
2001 13,430 10,626 79 12 2,804 20 88 43 0 32 10 0 07 9,521 70 89 2,379 17 71 893 6 65 364 2 71 89 0 66 24 0 18 80 0 60 27 0 20
2002 13,444 10,625 79 03 2,819 20 97 46 0 34 10 0 07 9,534 70 92 2,390 17 78 862 6 41 366 2 72 97 0 72 27 0 20 86 0 64 26 0 19
2003 13,379 10,561 78 94 2,818 21 06 54 0 40 11 0 08 9,450 70 63 2,393 17 89 865 6 47 359 2 68 102 0 76 28 0 21 90 0 67 27 0 20
2004 12,742 10,188 79 96 2,554 20 04 57 0 45 13 0 10 9,096 71 39 2,161 16 96 824 6 47 329 2 58 104 0 82 24 0 19 95 0 75 21 0 16
2005 12,565 10,054 80 02 2,511 19 98 58 0 46 16 0 13 6,048 48 13 2,146 17 08 807 6 42 320 2 55 14 0 11 3 0 02 108 0 86 19 0 15
2006 12,600 9,973 79 15 2,503 19 87 60 0 48 16 0 13 8,947 71 01 2,139 16 98 790 6 27 318 2 52 28 0 22 7 0 06 2 0 02 0 0 00 113 0 90 16 0 13 33 0 26 7 0 06
2007 11,900 9,534 80 12 2,366 19 88 60 0 50 16 0 13 8,515 71 55 2,019 16 97 759 6 38 302 2 54 37 0 31 8 0 07 3 0 03 0 0 00 122 1 03 15 0 13 38 0 32 6 0 05

TRANSPORTATION, DEPT. OF  
1998 63,647 46,402 72 91 17,245 27 09 2,157 3 39 786 1 23 38,949 61 20 12,061 18 95 3,249 5 10 3,645 5 73 1,345 2 11 484 0 76 702 1 10 269 0 42
1999 62,898 45,738 72 72 17,160 27 28 2,188 3 48 788 1 25 38,237 60 79 11,971 19 03 3,253 5 17 3,655 5 81 1,380 2 19 478 0 76 680 1 08 268 0 43
2000 62,372 45,318 72 66 17,054 27 34 2,197 3 52 816 1 31 37,818 60 63 11,810 18 94 3,243 5 20 3,676 5 89 1,397 2 24 494 0 79 663 1 06 258 0 41
2001 64,316 46,579 72 42 17,737 27 58 2,340 3 64 860 1 34 38,651 60 10 12,174 18 93 3,419 5 32 3,881 6 03 1,507 2 34 557 0 87 662 1 03 265 0 41
2002 100,754 72,373 71 83 28,381 28 17 5,425 5 38 1,947 1 93 56,189 55 77 18,558 18 42 7,607 7 55 6,704 6 65 2,284 2 27 809 0 80 868 0 86 363 0 36
2003 57,731 42,445 73 52 15,286 26 48 2,363 4 09 816 1 41 34,991 60 61 10,453 18 11 3,015 5 22 3,258 5 64 1,444 2 50 511 0 89 632 1 09 248 0 43
2004 57,349 41,903 73 07 15,446 26 93 2,396 4 18 867 1 51 34,369 59 93 10,445 18 21 3,057 5 33 3,344 5 83 1,464 2 55 536 0 93 617 1 08 254 0 44
2005 53,878 39,398 73 12 14,480 26 88 2,334 4 33 843 1 56 32,156 59 68 9,752 18 10 2,880 5 35 3,130 5 81 1,457 2 70 525 0 97 571 1 06 230 0 43
2006 53,861 39,461 73 26 14,400 26 74 2,361 4 38 867 1 61 32,179 59 74 9,669 17 95 2,889 5 36 3,106 5 77 1,415 2 63 526 0 98 51 0 09 12 0 02 548 1 02 214 0 40 18 0 03 6 0 01
2007 54,119 39,583 73 14 14,536 26 86 2,430 4 49 887 1 64 32,059 59 24 9,723 17 97 2,951 5 45 3,094 5 72 1,421 2 63 534 0 99 64 0 12 26 0 05 540 1 00 214 0 40 118 0 22 58 0 11

TREASURY, DEPT. OF  
1998 137,444 61,275 44 58 76,169 55 42 5,234 3 81 6,091 4 43 45,786 33 31 45,125 32 83 7,640 5 56 22,023 16 02 2,182 1 59 2,296 1 67 433 0 32 634 0 46
1999 139,632 61,607 44 12 78,025 55 88 5,378 3 85 6,250 4 48 45,730 32 75 45,962 32 92 7,818 5 60 22,774 16 31 2,234 1 60 2,380 1 70 447 0 32 659 0 47
2000 139,663 61,347 43 93 78,316 56 07 5,525 3 96 6,464 4 63 45,318 32 45 45,961 32 91 7,843 5 62 22,847 16 36 2,220 1 59 2,388 1 71 441 0 32 656 0 47
2001 143,588 62,606 43 60 80,982 56 40 5,860 4 08 6,956 4 84 45,899 31 97 47,236 32 90 8,027 5 59 23,560 16 41 2,358 1 64 2,543 1 77 462 0 32 687 0 48
2002 140,690 61,396 43 64 79,294 56 36 5,878 4 18 6,668 4 74 45,028 32 01 46,781 33 25 7,695 5 47 22,647 16 10 2,347 1 67 2,546 1 81 448 0 32 652 0 46
2003 108,199 40,683 37 60 67,516 62 40 2,699 2 49 5,333 4 93 30,055 27 78 39,273 36 30 5,967 5 51 20,139 18 61 1,681 1 55 2,173 2 01 281 0 26 598 0 55
2004 110,612 41,432 37 46 69,180 62 54 2,861 2 59 5,796 5 24 30,303 27 40 39,613 35 81 6,135 5 55 20,727 18 74 1,835 1 66 2,435 2 20 298 0 27 609 0 55
2005 107,753 40,292 37 39 67,461 62 61 2,801 2 60 5,739 5 33 29,290 27 18 38,315 35 56 6,081 5 64 20,379 18 91 1,839 1 71 2,443 2 27 281 0 26 585 0 54
2006 106,623 40,062 37 57 66,561 62 43 2,854 2 68 5,823 5 46 28,989 27 19 37,752 35 41 5,956 5 59 19,699 18 48 1,945 1 82 2,632 2 47 8 0 01 19 0 02 282 0 26 590 0 55 28 0 03 46 0 04
2007 102,787 38,537 37 49 64,250 62 51 2,801 2 73 5,797 5 64 27,659 26 91 36,119 35 14 5,760 5 60 18,942 18 43 1,925 1 87 2,626 2 55 19 0 02 47 0 05 281 0 27 583 0 57 92 0 09 136 0 13

U.S. POSTAL SERVICE 
1998 791,073 500,821 63 31 290,252 36 69 38,431 4 86 16,762 2 12 338,496 42 79 174,517 22 06 90,766 11 47 79,564 10 06 30,842 3 90 17,535 2 22 2,286 0 29 1,874 0 24
1999 794,495 499,575 62 88 294,920 37 12 39,447 4 97 17,581 2 21 335,083 42 18 176,198 22 18 90,539 11 40 80,611 10 15 32,208 4 05 18,584 2 34 2,298 0 29 1,946 0 24
2000 786,516 493,033 62 69 293,483 37 31 39,434 5 01 17,770 2 26 329,161 41 85 175,483 22 31 89,104 11 33 79,445 10 10 33,053 4 20 18,826 2 39 2,281 0 29 1,959 0 25
2001 774,675 483,846 62 46 290,829 37 54 39,313 5 07 17,889 2 31 321,049 41 44 173,695 22 42 87,456 11 29 78,194 10 09 33,732 4 35 19,072 2 46 2,296 0 30 1,979 0 26
2002 751,711 467,740 62 22 283,971 37 78 38,459 5 12 17,725 2 36 309,238 41 14 169,743 22 58 84,147 11 19 75,618 10 06 33,677 4 48 18,947 2 52 2,219 0 30 1,938 0 26
2003 729,398 451,809 61 94 277,589 38 06 37,496 5 14 17,526 2 40 297,638 40 81 166,171 22 78 80,813 11 08 73,172 10 03 33,697 4 62 18,841 2 58 2,165 0 30 1,879 0 26
2004 704,109 434,151 61 66 269,958 38 34 36,775 5 22 17,482 2 48 283,569 40 27 161,310 22 91 77,714 11 04 70,535 10 02 33,971 4 82 18,783 2 67 2,122 0 30 1,848 0 26
2005 701,979 428,746 61 08 273,233 38 92 37,107 5 29 18,270 2 60 227,204 32 37 161,886 23 06 77,429 11 03 71,581 10 20 34,894 4 97 19,590 2 79 2,112 0 30 1,906 0 27
2006 693,677 420,598 60 63 273,079 39 37 37,302 5 38 18,830 2 71 269,849 38 90 161,379 23 26 76,113 10 97 71,185 10 26 35,251 5 08 19,753 2 85 0 0 00 0 0 00 2,083 0 30 1,932 0 28 0 0 00 0 0 00
2007 683,415 411,799 60 26 271,616 39 74 37,149 5 44 19,001 2 78 261,977 38 33 159,626 23 36 75,065 10 98 71,230 10 42 35,524 5 20 19,844 2 90 0 0 00 0 0 00 2,084 0 30 1,915 0 28 0 0 00 0 0 00
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TABLE A-1a
WORK FORCE TREND - AGENCIES WITH 500 OR MORE EMPLOYEES *

FY
TOTAL 

ALL
TOTAL HISPANIC or LATINO       WHITE BLACK or 

AFRICAN AMERICAN
        ASIAN ** NATIVE HAWAIIAN/OTHER 

PACIFIC ISLANDER*** 
        AMERICAN INDIAN /

ALASKA NATIVE
TWO OR MORE RACES  ***

MALE FEMALE MALE FEMALE             MALE       FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE MALE FEMALE

VETERANS AFFAIRS, DEPT. OF 
1998 198,272 85,812 43 28 112,460 56 72 5,988 3 02 5,656 2 85 56,849 28 67 70,956 35 79 18,544 9 35 28,874 14 56 3,735 1 88 6,079 3 07 696 0 35 895 0 45
1999 195,226 84,289 43 18 110,937 56 82 5,989 3 07 5,678 2 91 55,439 28 40 69,644 35 67 18,372 9 41 28,629 14 66 3,790 1 94 6,090 3 12 699 0 36 896 0 46
2000 196,009 84,352 43 03 111,657 56 97 6,201 3 16 5,921 3 02 55,041 28 08 69,747 35 58 18,473 9 42 28,786 14 69 3,930 2 01 6,290 3 21 707 0 36 913 0 47
2001 201,343 86,173 42 80 115,170 57 20 6,396 3 18 6,243 3 10 55,833 27 73 71,050 35 51 19,094 9 48 29,708 14 75 4,115 2 04 6,732 3 34 735 0 37 987 0 49
2002 201,078 85,354 42 45 115,724 57 55 6,372 3 17 6,382 3 17 55,114 27 41 71,619 35 62 18,946 9 42 29,743 14 79 4,193 2 09 6,963 3 46 729 0 36 1,017 0 51
2003 207,091 87,231 42 12 119,860 57 88 6,605 3 19 6,382 3 27 55,915 27 00 73,855 35 66 19,576 9 45 30,833 14 89 4,388 2 12 7,309 3 53 747 0 36 1,089 0 53
2004 236,258 98,435 41 66 137,823 58 34 7,851 3 32 8,266 3 50 61,981 26 23 84,147 35 62 21,548 9 12 34,595 14 64 6,189 2 62 9,573 4 05 866 0 37 1,242 0 53
2005 235,042 97,429 41 45 137,613 58 55 7,840 3 34 8,361 3 56 61,088 25 99 83,732 35 62 21,303 9 06 34,566 14 71 6,343 2 70 9,740 4 14 855 0 36 1,214 0 52
2006 239,689 98,648 41 16 141,041 58 84 7,902 3 30 8,576 3 58 61,707 25 74 85,551 35 69 21,559 8 99 35,355 14 75 6,438 2 69 10,012 4 18 57 0 02 76 0 03 967 0 40 1,424 0 59 18 0 01 47 0 02
2007 254,033 103,487 40 74 150,546 59 26 8,250 3 25 9,113 3 59 64,354 25 33 91,080 35 85 22,720 8 94 37,549 14 78 6,719 2 64 10,612 4 18 118 0 05 183 0 07 1,105 0 43 1,661 0 65 221 0 09 348 0 14

**** Agencies that have been established within last ten years or whose workforce has recently reached 500 or more employees or who no longer have 500 or more employees  

***Separate data became available in 2006   Percentages may not add to 100% due to rounding and the additional "Two or More Races" category in the 2000 Census Special EEO file

*Includes September 30, 2007 agency data as reported in CPDF plus AAFES, FERC, TVA, and USPS   Does not include Foreign Service, intelligence gathering 

** The numbers for 1998-2005 include totals for "Native Hawaiian/Other Pacific Islander "
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Agriculture, Department of 104,126 59,262 56.91 44,864 43.086 4,172 4.01 2,730 2.62 47,927 46.03 32,555 31.27 3,867 3.71 7,286 7.00 1,716 1.65 1,204 1.16 104 0.10 63 0.06 1,418 1.36 980 0.94 58 0.06 46 0.04
    Second Level Reporting Components

    Agricultural Marketing Service 4,684 2,051 43.79 2,633 56.213 273 5.83 405 8.65 1,236 26.39 1,151 24.57 453 9.67 1,004 21.43 61 1.30 44 0.94 0 0.00 3 0.06 27 0.58 24 0.51 1 0.02 2 0.04

    Agricultural Research Service 9,056 5,097 56.28 3,959 43.717 268 2.96 202 2.23 4,134 45.65 2,966 32.75 280 3.09 472 5.21 368 4.06 260 2.87 10 0.11 5 0.06 31 0.34 43 0.47 6 0.07 11 0.12

    Animal and Plant Health Inspection Service 8,401 4,946 58.87 3,455 41.126 619 7.37 347 4.13 3,559 42.36 2,438 29.02 240 2.86 439 5.23 378 4.50 144 1.71 85 1.01 36 0.43 41 0.49 30 0.36 24 0.29 21 0.25

    Farm Service Agency 5,354 2,397 44.77 2,957 55.23 100 1.87 101 1.89 2,054 38.36 2,389 44.62 176 3.29 380 7.10 28 0.52 44 0.82 0 0.00 1 0.02 39 0.73 42 0.78 0 0.00 0 0.00

    Food and Nutrition Service 1,292 421 32.59 871 67.415 27 2.09 63 4.88 300 23.22 498 38.54 75 5.80 259 20.05 17 1.32 41 3.17 0 0.00 1 0.08 2 0.15 8 0.62 0 0.00 1 0.08

    Food Safety and Inspection Service 9,873 5,517 55.88 4,356 44.12 409 4.14 259 2.62 4,199 42.53 2,471 25.03 575 5.82 1,389 14.07 250 2.53 122 1.24 4 0.04 3 0.03 77 0.78 106 1.07 3 0.03 6 0.06

    Forest Service 39,185 24,834 63.38 14,351 36.624 1,858 4.74 812 2.07 21,051 53.72 12,086 30.84 629 1.61 648 1.65 357 0.91 274 0.70 1 0.00 1 0.00 918 2.34 527 1.34 20 0.05 3 0.01

    National Agricultural Statistics Service 1,083 514 47.46 569 52.539 19 1.75 26 2.40 414 38.23 403 37.21 54 4.99 107 9.88 19 1.75 29 2.68 0 0.00 1 0.09 7 0.65 3 0.28 1 0.09 0 0.00

    Natural Resources Conservation Service 12,082 8,084 66.91 3,998 33.091 341 2.82 160 1.32 6,912 57.21 3,299 27.31 518 4.29 368 3.05 90 0.74 66 0.55 4 0.03 6 0.05 219 1.81 99 0.82 0 0.00 0 0.00

    Office of Chief Financial Officer 1,232 383 31.09 849 68.912 21 1.70 22 1.79 246 19.97 392 31.82 104 8.44 412 33.44 9 0.73 16 1.30 0 0.00 0 0.00 3 0.24 7 0.57 0 0.00 0 0.00
    Rural Development 6,181 2,143 34.67 4,038 65.33 125 2.02 236 3.82 1,690 27.34 2,879 46.58 257 4.16 786 12.72 40 0.65 66 1.07 0 0.00 6 0.10 31 0.50 65 1.05 0 0.00 0 0.00

Commerce, Department of 41,218 22,197 53.85 19,021 46.15 750 1.82 867 2.10 16,557 40.17 12,023 29.17 2,260 5.48 4,551 11.04 2,483 6.02 1,362 3.30 16 0.04 21 0.05 116 0.28 142 0.34 15 0.04 55 0.13
    Second Level Reporting Components

    Bureau of the Census 12,847 4,326 33.67 8,521 66.33 235 1.83 523 4.07 3,194 24.86 5,864 45.64 615 4.79 1,758 13.68 235 1.83 226 1.76 5 0.04 8 0.06 28 0.22 91 0.71 14 0.11 51 0.40

    International Trade Administration 1,547 774 50.03 773 49.97 35 2.26 29 1.87 657 42.47 492 31.80 42 2.71 201 12.99 39 2.52 51 3.30 0 0.00 0 0.00 1 0.06 0 0.00 0 0.00 0 0.00

    National Institute of Standards & Technology 2,932 1,894 64.60 1,038 35.40 34 1.16 40 1.36 1,566 53.41 774 26.40 117 3.99 112 3.82 168 5.73 104 3.55 2 0.07 1 0.03 7 0.24 7 0.24 0 0.00 0 0.00

    National Oceanic & Atmospheric Administration 12,501 8,443 67.54 4,058 32.46 225 1.80 120 0.96 7,414 59.31 3,007 24.05 393 3.14 678 5.42 346 2.77 210 1.68 8 0.06 12 0.10 57 0.46 28 0.22 0 0.00 3 0.02
    Patent and Trademark Office 8,902 5,453 61.26 3,449 38.74 163 1.83 104 1.17 2,795 31.40 1,303 14.64 867 9.74 1,336 15.01 1,609 18.07 695 7.81 0 0.00 0 0.00 19 0.21 11 0.12 0 0.00 0 0.00

Defense, Department of 699,048 439,547 62.88 259,501 37.12 27,977 4.00 17,598 2.52 327,530 46.85 163,062 23.33 53,001 7.58 56,006 8.01 23,309 3.33 17,214 2.46 2,301 0.33 1,682 0.24 3,881 0.56 2,464 0.35 1,548 0.22 1,475 0.21
    Second Level Reporting Components

    Air Force, Department of the 155,228 107,595 69.31 47,633 30.69 7,668 4.94 3,775 2.43 84,900 54.69 33,096 21.32 9,798 6.31 7,932 5.11 3,445 2.22 1,898 1.22 336 0.22 145 0.09 1,133 0.73 591 0.38 315 0.20 196 0.13

    Army, Department of the 241,078 153,725 63.77 87,353 36.23 10,969 4.55 5,517 2.29 115,922 48.08 55,343 22.96 19,347 8.03 20,726 8.60 5,114 2.12 4,085 1.69 456 0.19 378 0.16 1,515 0.63 920 0.38 402 0.17 384 0.16

    Army and Air Force Exchange Service 34,269 12,288 35.86 21,981 64.14 1,567 4.57 2,875 8.39 5,589 16.31 8,878 25.91 3,673 10.72 6,068 17.71 843 2.46 2,944 8.59 199 0.58 548 1.60 94 0.27 181 0.53 323 0.94 487 1.42

    Defense Commissary Agency 14,986 6,064 40.46 8,922 59.54 599 4.00 742 4.95 3,017 20.13 3,633 24.24 1,692 11.29 2,639 17.61 620 4.14 1,680 11.21 67 0.45 116 0.77 47 0.31 82 0.55 22 0.15 30 0.20

    Defense Contract Audit Agency 4,093 1,906 46.57 2,187 53.43 80 1.95 133 3.25 1,566 38.26 1,480 36.16 117 2.86 329 8.04 117 2.86 214 5.23 4 0.10 4 0.10 7 0.17 7 0.17 15 0.37 20 0.49
    Defense Contract Management Agency 9,546 6,025 63.12 3,521 36.88 304 3.18 212 2.22 4,880 51.12 2,439 25.55 522 5.47 686 7.19 269 2.82 145 1.52 5 0.05 2 0.02 41 0.43 31 0.32 4 0.04 6 0.06

    Defense Education Activity 15,570 3,436 22.07 12,134 77.93 293 1.88 796 5.11 2,651 17.03 9,283 59.62 384 2.47 1,489 9.56 79 0.51 432 2.77 6 0.04 31 0.20 19 0.12 80 0.51 4 0.03 23 0.15

    Defense Finance & Accounting Service 12,449 4,691 37.68 7,758 62.32 202 1.62 249 2.00 3,515 28.24 5,206 41.82 779 6.26 1,950 15.66 141 1.13 253 2.03 10 0.08 14 0.11 30 0.24 68 0.55 14 0.11 18 0.14

    Defense Human Resources Activity 891 350 39.28 541 60.72 19 2.13 44 4.94 257 28.84 335 37.60 47 5.27 125 14.03 23 2.58 28 3.14 0 0.00 0 0.00 3 0.34 3 0.34 1 0.11 6 0.67

    Defense Information Systems Agency 5,595 3,155 56.39 2,440 43.61 117 2.09 81 1.45 2,271 40.59 1,551 27.72 501 8.95 628 11.22 237 4.24 148 2.65 6 0.11 4 0.07 17 0.30 16 0.29 6 0.11 12 0.21

    Defense Logistics Agency  21,394 12,523 58.54 8,871 41.46 653 3.05 332 1.55 8,921 41.70 5,605 26.20 2,408 11.26 2,556 11.95 338 1.58 237 1.11 47 0.22 26 0.12 130 0.61 97 0.45 26 0.12 18 0.08

    Defense Threat Reduction Agency 1,118 670 59.93 448 40.07 49 4.38 43 3.85 464 41.50 262 23.43 113 10.11 125 11.18 32 2.86 14 1.25 0 0.00 0 0.00 5 0.45 0 0.00 7 0.63 4 0.36

    Defense Security Service 526 309 58.75 217 41.25 12 2.28 2 0.38 257 48.86 148 28.14 30 5.70 57 10.84 7 1.33 6 1.14 0 0.00 0 0.00 2 0.38 4 0.76 1 0.19 0 0.00

    Navy, Department of the 173,212 121,290 70.02 51,922 29.98 5,240 3.03 2,667 1.54 89,140 51.46 33,481 19.33 12,727 7.35 9,789 5.65 11,850 6.84 4,981 2.88 1,153 0.67 398 0.23 802 0.46 360 0.21 378 0.22 246 0.14

    Office of Inspector General 1,401 800 57.10 601 42.90 53 3.78 42 3.00 603 43.04 348 24.84 95 6.78 170 12.13 36 2.57 30 2.14 2 0.14 1 0.07 4 0.29 9 0.64 7 0.50 1 0.07
    Office of the Secretary/Wash.Hqtrs. Service 7,692 4,720 61.36 2,972 38.64 152 1.98 88 1.14 3,577 46.50 1,974 25.66 768 9.98 737 9.58 158 2.05 119 1.55 10 0.13 15 0.20 32 0.42 15 0.20 23 0.30 24 0.31

Health and Human Services 73,632 30,493 41.41 43,139 58.59 1,177 1.60 1,406 1.91 21,044 28.58 22,370 30.38 2,966 4.03 8,440 11.46 2,556 3.47 2,857 3.88 12 0.02 10 0.01 2,725 3.70 8,029 10.90 13 0.02 27 0.04
    Second Level Reporting Components

    Administration for Children and Families 1,290 408 31.63 882 68.37 27 2.09 44 3.41 270 20.93 402 31.16 84 6.51 381 29.53 16 1.24 36 2.79 1 0.08 1 0.08 10 0.78 18 1.40 0 0.00 0 0.00

    Centers for Disease Control and Prevention 8,122 3,265 40.20 4,857 59.80 123 1.51 149 1.83 2,344 28.86 2,862 35.24 530 6.53 1,501 18.48 251 3.09 324 3.99 3 0.04 0 0.00 10 0.12 19 0.23 4 0.05 2 0.02

    Centers for Medicare & Medicaid Services 4,598 1,542 33.54 3,056 66.46 56 1.22 154 3.35 1,181 25.69 1,798 39.10 198 4.31 928 20.18 86 1.87 141 3.07 0 0.00 0 0.00 13 0.28 28 0.61 8 0.17 7 0.15

    Food and Drug Administration 11,272 5,481 48.62 5,791 51.38 260 2.31 294 2.61 4,108 36.44 3,671 32.57 458 4.06 1,166 10.34 634 5.62 636 5.64 1 0.01 1 0.01 20 0.18 20 0.18 0 0.00 3 0.03

    Health Resources and Services Administration 1,476 439 29.74 1,037 70.26 34 2.30 52 3.52 288 19.51 516 34.96 91 6.17 408 27.64 20 1.36 51 3.46 0 0.00 0 0.00 5 0.34 5 0.34 0 0.00 4 0.27

    Indian Health Service 13,253 3,741 28.23 9,512 71.77 92 0.69 104 0.78 964 7.27 1,449 10.93 45 0.34 71 0.54 46 0.35 59 0.45 5 0.04 4 0.03 2,588 19.53 7,823 59.03 1 0.01 2 0.02
    National Institutes of Health 18,090 7,571 41.85 10,519 58.15 259 1.43 325 1.80 4,947 27.35 6,119 33.83 1,073 5.93 2,681 14.82 1,261 6.97 1,329 7.35 1 0.01 2 0.01 30 0.17 55 0.30 0 0.00 8 0.04

Homeland Security, Department of 164,613 109,912 66.77 54,701 33.23 22,015 13.37 7,829 4.76 70,527 42.84 30,540 18.55 11,564 7.02 13,181 8.01 4,591 2.79 2,382 1.45 204 0.12 170 0.10 963 0.59 588 0.36 48 0.03 11 0.01
    Second Level Reporting Components

    Bureau of Citizenship and Immigration Services 8,588 3,438 40.03 5,150 59.97 445 5.18 798 9.29 2,211 25.75 2,695 31.38 389 4.53 1,127 13.12 372 4.33 493 5.74 0 0.00 2 0.02 21 0.24 35 0.41 0 0.00 0 0.00

    Bureau of Customs & Border Protection 47,254 36,359 76.94 10,895 23.06 12,933 27.37 2,573 5.45 20,318 43.00 6,118 12.95 1,473 3.12 1,589 3.36 1,404 2.97 541 1.14 26 0.06 16 0.03 179 0.38 57 0.12 26 0.06 1 0.00

    Bureau of Immigrations and Customs Enforcement 16,825 12,024 71.47 4,801 28.53 2,687 15.97 984 5.85 7,855 46.69 2,602 15.47 925 5.50 965 5.74 450 2.67 213 1.27 13 0.08 4 0.02 90 0.53 32 0.19 4 0.02 1 0.01

    Dept. of Homeland Security Headquarters 1,569 853 54.37 716 45.63 17 1.08 18 1.15 708 45.12 428 27.28 102 6.50 237 15.11 23 1.47 29 1.85 0 0.00 0 0.00 3 0.19 4 0.25 0 0.00 0 0.00

    Federal Emergency Management Agency 16,119 8,974 55.67 7,145 44.33 498 3.09 515 3.19 7,077 43.90 4,460 27.67 1,043 6.47 1,923 11.93 150 0.93 119 0.74 9 0.06 3 0.02 197 1.22 125 0.78 0 0.00 0 0.00

    Federal Law Enforcement Training Center 1,141 792 69.41 349 30.59 36 3.16 19 1.67 691 60.56 269 23.58 45 3.94 52 4.56 6 0.53 4 0.35 0 0.00 0 0.00 14 1.23 5 0.44 0 0.00 0 0.00

    Transportation Security Administration 56,966 36,366 63.84 20,600 36.16 4,858 8.53 2,633 4.62 22,711 39.87 10,853 19.05 6,412 11.26 5,925 10.40 1,843 3.24 753 1.32 141 0.25 136 0.24 401 0.70 300 0.53 0 0.00 0 0.00

    United States Coast Guard 7,716 5,023 65.10 2,693 34.90 215 2.79 118 1.53 4,110 53.27 1,713 22.20 498 6.45 710 9.20 164 2.13 129 1.67 8 0.10 8 0.10 28 0.36 15 0.19 0 0.00 0 0.00

    United States Secret Service 6,587 4,951 75.16 1,636 24.84 255 3.87 129 1.96 3,925 59.59 947 14.38 591 8.97 474 7.20 133 2.02 69 1.05 7 0.11 1 0.02 23 0.35 10 0.15 17 0.26 6 0.09
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Interior, Department of the 72,465 43,001 59.34 29,464 40.66 2,041 2.82 1,555 2.15 33,281 45.93 19,559 26.99 1,720 2.37 1,969 2.72 634 0.87 633 0.87 130 0.18 83 0.11 4,901 6.76 5,419 7.48 294 0.41 246 0.34
    Second Level Reporting Components

    Bureau of Indian Affairs 9,432 4,543 48.17 4,889 51.83 73 0.77 55 0.58 681 7.22 419 4.44 16 0.17 15 0.16 13 0.14 3 0.03 3 0.03 9 0.10 3,756 39.82 4,384 46.48 1 0.01 4 0.04

    Bureau of Land Management 11,344 7,275 64.13 4,069 35.87 461 4.06 325 2.86 6,384 56.28 3,274 28.86 111 0.98 225 1.98 78 0.69 65 0.57 13 0.11 4 0.04 185 1.63 141 1.24 43 0.38 35 0.31

    Bureau of Reclamation 5,524 3,577 64.75 1,947 35.25 302 5.47 213 3.86 2,924 52.93 1,456 26.36 92 1.67 89 1.61 78 1.41 61 1.10 11 0.20 9 0.16 104 1.88 78 1.41 66 1.19 41 0.74

    Fish and Wildlife Service 9,156 5,591 61.06 3,565 38.94 281 3.07 214 2.34 4,834 52.80 2,901 31.68 157 1.71 229 2.50 80 0.87 91 0.99 4 0.04 7 0.08 185 2.02 86 0.94 50 0.55 37 0.40

    Geological Survey 8,750 5,458 62.38 3,292 37.62 147 1.68 152 1.74 4,977 56.88 2,746 31.38 121 1.38 213 2.43 134 1.53 124 1.42 9 0.10 4 0.05 50 0.57 40 0.46 20 0.23 13 0.15

    Minerals Management Service 1,619 805 49.72 814 50.28 30 1.85 58 3.58 665 41.07 593 36.63 57 3.52 122 7.54 36 2.22 17 1.05 0 0.00 1 0.06 10 0.62 8 0.49 7 0.43 15 0.93

    National Park Service 22,505 13,980 62.12 8,525 37.88 673 2.99 388 1.72 11,536 51.26 6,946 30.86 1,011 4.49 687 3.05 174 0.77 188 0.84 87 0.39 44 0.20 412 1.83 199 0.88 87 0.39 73 0.32
    Ofc of Surface Mining Reclamation & Enforcement 531 288 54.24 243 45.76 12 2.26 14 2.64 247 46.52 158 29.76 17 3.20 60 11.30 6 1.13 5 0.94 0 0.00 1 0.19 2 0.38 2 0.38 4 0.75 3 0.56

Justice, Department of 106,411 64,280 60.41 42,131 39.59 5,858 5.51 3,641 3.42 48,000 45.11 26,070 24.50 7,849 7.38 10,648 10.01 1,910 1.79 1,406 1.32 54 0.05 26 0.02 592 0.56 326 0.31 17 0.02 14 0.01
    Second Level Reporting Components

    Bureau of Alcohol, Tobacco, Firearms, Explosives 4,845 3,078 63.53 1,767 36.47 202 4.17 104 2.15 2,473 51.04 1,135 23.43 300 6.19 471 9.72 66 1.36 44 0.91 4 0.08 2 0.04 30 0.62 8 0.17 3 0.06 3 0.06

    Drug Enforcement Administration 9,206 5,889 63.97 3,317 36.03 571 6.20 391 4.25 4,664 50.66 1,946 21.14 469 5.09 850 9.23 162 1.76 117 1.27 1 0.01 0 0.00 22 0.24 13 0.14 0 0.00 0 0.00

    Executive Office of the U.S. Attorneys 10,970 4,509 41.10 6,461 58.90 276 2.52 662 6.03 3,680 33.55 4,241 38.66 366 3.34 1,242 11.32 168 1.53 257 2.34 4 0.04 5 0.05 13 0.12 50 0.46 2 0.02 4 0.04

    Federal Bureau of Investigation 30,340 16,825 55.45 13,515 44.55 1,161 3.83 941 3.10 13,595 44.81 9,013 29.71 1,236 4.07 2,992 9.86 750 2.47 495 1.63 1 0.00 1 0.00 82 0.27 73 0.24 0 0.00 0 0.00

    Federal Bureau of Prisons 36,007 26,070 72.40 9,937 27.60 3,130 8.69 1,008 2.80 17,295 48.03 5,661 15.72 4,695 13.04 2,902 8.06 493 1.37 200 0.56 43 0.12 17 0.05 407 1.13 147 0.41 7 0.02 2 0.01
    U.S. Marshals Service 4,653 3,424 73.59 1,229 26.41 321 6.90 152 3.27 2,741 58.91 803 17.26 251 5.39 225 4.84 86 1.85 37 0.80 1 0.02 1 0.02 24 0.52 11 0.24 0 0.00 0 0.00

Labor, Department of 15,417 7,779 50.46 7,638 49.54 498 3.23 552 3.58 6,001 38.92 4,080 26.46 917 5.95 2,563 16.62 307 1.99 384 2.49 2 0.01 3 0.02 48 0.31 42 0.27 6 0.04 14 0.09
    Second Level Reporting Components

    Bureau of Labor Statistics 2,489 1,268 50.94 1,221 49.06 34 1.37 49 1.97 1,002 40.26 710 28.53 137 5.50 359 14.42 90 3.62 97 3.90 0 0.00 0 0.00 4 0.16 6 0.24 1 0.04 0 0.00

    Employment Standards Administration 3,957 1,572 39.73 2,385 60.27 221 5.59 259 6.55 972 24.56 1,110 28.05 277 7.00 888 22.44 86 2.17 110 2.78 0 0.00 2 0.05 15 0.38 9 0.23 1 0.03 7 0.18

    Employment and Training Administration 952 392 41.18 560 58.82 28 2.94 52 5.46 255 26.79 237 24.89 91 9.56 244 25.63 13 1.37 21 2.21 0 0.00 0 0.00 5 0.53 5 0.53 0 0.00 1 0.11

    Mine Safety & Health Administration 2,260 1,756 77.70 504 22.30 37 1.64 14 0.62 1,665 73.67 407 18.01 40 1.77 70 3.10 8 0.35 9 0.40 0 0.00 0 0.00 4 0.18 3 0.13 2 0.09 1 0.04
    Occupational Safety & Health Administration 2,076 1,195 57.56 881 42.44 85 4.09 64 3.08 949 45.71 547 26.35 109 5.25 228 10.98 36 1.73 32 1.54 2 0.10 0 0.00 13 0.63 9 0.43 1 0.05 1 0.05

Transportation, Department of 54,119 39,583 73.14 14,536 26.86 2,430 4.49 887 1.64 32,059 59.24 9,723 17.97 2,951 5.45 3,094 5.72 1,421 2.63 534 0.99 64 0.12 26 0.05 540 1.00 214 0.40 118 0.22 58 0.11
    Second Level Reporting Components

    Federal Aviation Administration 45,224 34,088 75.38 11,136 24.62 1,975 4.37 684 1.51 27,934 61.77 7,877 17.42 2,356 5.21 1,929 4.27 1,153 2.55 386 0.85 64 0.14 20 0.04 506 1.12 195 0.43 100 0.22 45 0.10

    Federal Highway Administration 2,822 1,769 62.69 1,053 37.31 100 3.54 62 2.20 1,389 49.22 661 23.42 151 5.35 267 9.46 114 4.04 46 1.63 0 0.00 3 0.11 11 0.39 7 0.25 4 0.14 6 0.21
    Federal Motor Carrier Safety Administration 1,006 664 66.00 342 34.00 233 23.16 51 5.07 357 35.49 178 17.69 54 5.37 102 10.14 8 0.80 6 0.60 0 0.00 2 0.20 8 0.80 3 0.30 4 0.40 0 0.00

Treasury, Department of the 102,787 38,537 37.49 64,250 62.51 2,801 2.73 5,797 5.64 27,659 26.91 36,119 35.14 5,760 5.60 18,942 18.43 1,925 1.87 2,626 2.55 19 0.02 47 0.05 281 0.27 583 0.57 92 0.09 136 0.13
    Second Level Reporting Components

    Bureau of Engraving and Printing 2,121 1,568 73.93 553 26.07 88 4.15 19 0.90 839 39.56 142 6.69 594 28.01 368 17.35 28 1.32 13 0.61 0 0.00 0 0.00 7 0.33 7 0.33 12 0.57 4 0.19

    Bureau of Public Debt 2,085 750 35.97 1,335 64.03 7 0.34 13 0.62 692 33.19 1,242 59.57 40 1.92 50 2.40 5 0.24 13 0.62 0 0.00 1 0.05 1 0.05 7 0.34 5 0.24 9 0.43

    Departmental Offices 1,413 738 52.23 675 47.77 28 1.98 31 2.19 557 39.42 377 26.68 116 8.21 235 16.63 34 2.41 24 1.70 0 0.00 0 0.00 1 0.07 1 0.07 2 0.14 7 0.50

    Financial Management Service 1,961 782 39.88 1,179 60.12 45 2.29 48 2.45 402 20.50 374 19.07 255 13.00 682 34.78 72 3.67 66 3.37 2 0.10 1 0.05 5 0.25 8 0.41 1 0.05 0 0.00

    Internal Revenue Service 87,417 30,189 34.53 57,228 65.47 2,356 2.70 5,465 6.25 21,874 25.02 32,060 36.67 4,145 4.74 16,743 19.15 1,523 1.74 2,283 2.61 14 0.02 41 0.05 228 0.26 541 0.62 49 0.06 95 0.11

    Office of the Comptroller of the Currency 3,044 1,604 52.69 1,440 47.31 74 2.43 85 2.79 1,264 41.52 920 30.22 167 5.49 342 11.24 75 2.46 81 2.66 1 0.03 0 0.00 19 0.62 7 0.23 4 0.13 5 0.16
    U.S. Mint 2,006 1,398 69.69 608 30.31 134 6.68 68 3.39 832 41.48 230 11.47 294 14.66 233 11.62 116 5.78 69 3.44 1 0.05 0 0.00 11 0.55 3 0.15 10 0.50 5 0.25

U.S. Postal Service 683,415 411,799 60.26 271,616 39.74 37,149 5.44 19,001 2.78 261,977 38.33 159,626 23.36 75,065 10.98 71,230 10.42 35,524 5.20 19,844 2.90 0 0.00 0 0.00 2,084 0.30 1,915 0.28 0 0.00 0 0.00
    Second Level Reporting Components

    Headquarters 13,529 7,609 56.24 5,920 43.76 580 4.29 362 2.68 4,757 35.16 2,590 19.14 1,429 10.56 2,230 16.48 809 5.98 713 5.27 0 0.00 0 0.00 34 0.25 25 0.18 0 0.00 0 0.00

    Capital Metro 54,644 31,176 57.05 23,468 42.95 659 1.21 300 0.55 15,572 28.50 11,090 20.30 12,687 23.22 10,657 19.50 2,151 3.94 1,313 2.40 0 0.00 0 0.00 107 0.20 108 0.20 0 0.00 0 0.00

    Eastern Area 80,948 50,999 63.00 29,949 37.00 726 0.90 388 0.48 42,450 52.44 22,805 28.17 7,110 8.78 6,257 7.73 565 0.70 404 0.50 0 0.00 0 0.00 148 0.00 95 0.12 0 0.00 0 0.00

    Great Lakes Area 86,462 46,695 54.01 39,767 45.99 1,425 1.65 880 1.02 32,583 37.68 23,647 27.35 10,942 12.66 13,906 16.08 1,570 1.82 1,183 1.37 0 0.00 0 0.00 175 0.20 151 0.17 0 0.00 0 0.00

    New York Metro Area 62,563 40,970 65.49 21,593 34.51 6,954 11.12 3,060 4.89 20,988 33.55 7,112 11.37 7,787 12.45 8,477 13.55 5,075 8.11 2,833 4.53 0 0.00 0 0.00 166 0.27 111 0.18 0 0.00 0 0.00

    Northeast Area 54,239 35,622 65.68 18,617 34.32 719 1.33 328 0.60 32,708 60.30 16,608 30.62 1,459 2.69 1,235 2.28 642 1.18 380 0.70 0 0.00 0 0.00 94 0.17 66 0.12 0 0.00 0 0.00

    Pacific Area 79,354 48,882 61.60 30,472 38.40 9,979 12.58 6,254 7.88 14,350 18.08 9,315 11.74 6,279 7.91 6,036 7.61 18,003 22.69 8,653 10.90 0 0.00 0 0.00 271 0.34 214 0.27 0 0.00 0 0.00

    Southeast Area 80,091 46,102 57.56 33,989 42.44 3,968 4.95 1,919 2.40 27,644 34.52 20,049 25.03 13,302 16.61 11,293 14.10 994 1.24 584 0.73 0 0.00 0 0.00 174 0.22 144 0.18 0 0.00 0 0.00

    Southwest Area 68,076 40,386 59.32 27,690 40.68 7,850 11.53 3,224 4.74 20,444 30.03 14,227 20.90 10,163 14.93 8,836 12.98 1,492 2.19 998 1.47 0 0.00 0 0.00 427 0.63 405 0.59 0 0.00 0 0.00
    Western Area 103,509 63,358 61.21 40,151 38.79 4,279 4.13 2,286 2.21 50,461 48.75 32,183 31.09 3,907 3.77 2,303 2.22 4,223 4.08 2,783 2.69 0 0.00 0 0.00 488 0.47 596 0.58 0 0.00 0 0.00

Veterans Affairs, Department of 254,033 103,487 40.74 150,546 59.26 8,250 3.25 9,113 3.59 64,354 25.33 91,080 35.85 22,720 8.94 37,549 14.78 6,719 2.64 10,612 4.18 118 0.05 183 0.07 1,105 0.43 1,661 0.65 221 0.09 348 0.14
    Second Level Reporting Components

    Veterans Benefits Administration 13,817 6,402 46.33 7,415 53.67 385 2.79 403 2.92 4,299 31.11 4,371 31.63 1,400 10.13 2,308 16.70 186 1.35 171 1.24 12 0.09 8 0.06 87 0.63 114 0.83 33 0.24 40 0.29

    Veterans Health Administration 228,905 90,222 39.41 138,683 60.59 7,385 3.23 8,457 3.69 55,237 24.13 84,051 36.72 20,151 8.80 33,936 14.83 6,232 2.72 10,256 4.48 97 0.04 169 0.07 951 0.42 1,514 0.66 169 0.07 300 0.13

    National Cemetery Administration 1,594 1,250 78.42 344 21.58 123 7.72 26 1.63 824 51.69 205 12.86 234 14.68 101 6.34 39 2.45 7 0.44 6 0.38 1 0.06 18 1.13 4 0.25 6 0.38 0 0.00

*Includes September 30, 2007 agency data as reported in CPDF plus AAFES and USPS   Does not include data for FERC, Foreign Service, TVA, or intelligence gathering agencies   Percentages may not add to 100% due to rounding and the additional "Two or More Races" category in the 2000 Census Special EEO fi e   
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1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2007
TOTAL WORK FORCE 2,479,199 2,462,152 2,442,643 2,445,335 2,459,505 2,428,330 2,606,903 2,610,920    2,611,493 2,608,172
% of SPL Employees 0.63 0.65 0.68 0.69 0.55 0.76 0.73 0.74 0.77 0.76
SLP Work Force * 15,633 15,972 16,675 16,918 13,508 18,472 19,117 19,268 20,070 19,751
%  OF MEN 53.23 77.81 76.56 75.58 75.88 75.28 74.78 74.25 73.72 73.81 72.99 14,417
% OF WOMEN 46.77 22.19 23.44 24.42 24.12 24.72 25.22 25.75 26.28 26.19 27.01 5,334

HISPANIC or LATINO (%) 10.69 2.92 3.06 3.30 3.07 3.33 3.42 3.43 3.54 3.65 3.63 716
%  OF MEN 6.17 2.12 2.20 2.33 2.30 2.43 2.50 2.47 2.57 2.61 2.54 501
% OF WOMEN 4.52 0.79 0.86 0.97 0.77 0.90 0.93 0.96 0.97 1.05 1.09 215

WHITE  (%) 72.77 87.59 87.11 86.57 86.88 86.42 86.09 86.09 85.66 85.23 85.05 16,798
%  OF MEN 39.03 69.32 67.99 66.67 67.02 66.09 65.41 65.05 64.38 64.13 63.42 12,527
% OF WOMEN 33.74 18.27 19.11 19.90 19.87 20.33 20.68 21.02 21.28 21.10 21.62 4,271
BLACK or AFRICAN 
AMERICAN (%)  10.50 6.70 6.93 7.11 6.76 6.77 6.79 6.50 6.62 6.51 6.63 1,309
%  OF MEN 4.84 4.28 4.26 4.38 4.18 4.21 4.16 3.80 3.78 3.78 3.80 751
% OF WOMEN 5.66 2.42 2.67 2.73 2.58 2.56 2.63 2.70 2.84 2.74 2.83 558

ASIAN (%) ** 3.63 2.10 2.14 2.25 2.49 2.70 2.96 3.18 3.39 3.72 3.77 745
%  OF MEN 1.92 1.58 1.57 1.66 1.82 2.00 2.18 2.33 2.43 2.67 2.60 513
% OF WOMEN 1.71 0.52 0.58 0.59 0.67 0.71 0.77 0.85 0.96 1.05 1.17 232
NATIVE HAWAIIAN/OTHER 
PACIFIC ISLANDER (%) *** 0.11 0.01 0.03 6
%  OF MEN 0.06 0.01 0.03 5
% OF WOMEN 0.05 0.00 0.01 1
AMERICAN INDIAN/
ALASKA NATIVE (%) 0.66 0.69 0.76 0.77 0.80 0.79 0.75 0.81 0.78 0.83 0.89 154
%  OF MEN 0.34 0.51 0.53 0.55 0.56 0.56 0.54 0.59 0.56 0.59 0.54 106
% OF WOMEN 0.32 0.19 0.23 0.23 0.24 0.23 0.21 0.21 0.22 0.24 0.24 48
TWO OR MORE RACES (%) 
*** 1.64 0.04 0.12 23

%  OF MEN 0.88 0.03 0.07 14
% OF WOMEN 0.76 0.01 0.05 9
INDIVIDUALS WITH TARGETED 
DISABILITIES %

CLF not 
available 0.41 0.41 0.41 0.35 0.35 0.35 0.44 0.46 0.46 0.62 123

 **The numbers for 1998 - 2005 include totals for "Native Hawaiian or Other Pacific Islander."

TABLE A-2
TEN YEAR TREND

GOVERNMENT WIDE EMPLOYMENT OF WORKERS IN SENIOR PAY LEVEL POSITIONS (SPL)
2000

 CLF%

*** Separate data first became available in 2006. Percentages may not add to 100% due to rounding and the additional "Two or More Races" category in the 2000 Census Special EEO file.

*Includes September 30, 2007 agency data as reported in CPDF plus FERC and Foreign Service.  Does not include data for AAFES, TVA AND USPS or intelligence gathering agencies.  
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# % # % # % # % # % # % # % # % # % # %
SPL WORK FORCE 15,633 15,972 16,675 16,918 17,943 18,472 19,117 19,268 20,070 19,751

MEN 12,164 77.81 12,228 76.56 12,603 75.58 12,837 75.88 13,508 75.28 13,814 74.78 14,196 74.25 14,205 73.72 14,814 73.81 14,417 72.99

WOMEN 3,469 22.19 3,744 23.44 4,072 24.42 4,081 24.12 4,435 24.72 4,658 25.22 4,921 25.75 5,063 26.28 5,256 26.19 5,334 27.01

HISPANIC or LATINO 456 2.92 489 3.06 550 3.30 519 3.07 597 3.33 632 3.42 656 3.43 683 3.54 733 3.65 716 3.63
MEN 332 2.12 352 2.20 388 2.33 389 2.30 436 2.43 461 2.50 472 2.47 496 2.57 523 2.61 501 2.54

WOMEN 124 0.79 137 0.86 162 0.97 130 0.77 161 0.90 171 0.93 184 0.96 187 0.97 210 1.05 215 1.09

WHITE 13,693 87.59 13,913 87.11 14,436 86.57 14,699 86.88 15,506 86.42 15,902 86.09 16,457 86.09 16,505 85.66 17,105 85.23 16,798 85.05
MEN 10,837 69.32 10,860 67.99 11,117 66.67 11,338 67.02 11,859 66.09 12,082 65.41 12,439 65.05 12,404 64.38 12,870 64.13 12,527 63.42

WOMEN 2,856 18.27 3,053 19.11 3,319 19.90 3,361 19.87 3,647 20.33 3,820 20.68 4,018 21.02 4,101 21.28 4,235 21.10 4,271 21.62
BLACK or 
AFRICAN AMERICAN  1,048 6.70 1,107 6.93 1,185 7.11 1,143 6.76 1,214 6.77 1,254 6.79 1,243 6.50 1,275 6.62 1,307 6.51 1,309 6.63
MEN 669 4.28 681 4.26 730 4.38 707 4.18 755 4.21 769 4.16 727 3.80 728 3.78 758 3.78 751 3.80

WOMEN 379 2.42 426 2.67 455 2.73 436 2.58 459 2.56 485 2.63 516 2.70 547 2.84 549 2.74 558 2.83
ASIAN** 328 2.10 342 2.14 375 2.25 422 2.49 485 2.70 546 2.96 607 3.18 654 3.39 746 3.72 745 3.77
MEN 247 1.58 250 1.57 277 1.66 308 1.82 358 2.00 403 2.18 445 2.33 469 2.43 536 2.67 513 2.60

WOMEN 81 0.52 92 0.58 98 0.59 114 0.67 127 0.71 143 0.77 162 0.85 185 0.96 210 1.05 232 1.17
NATIVE HAWAIIAN/
OTHER PACIFIC ISLANDER 3 0.01 6 0.03
MEN 3 0.01 5 0.03
WOMEN 0 0.00 1 0.01
AMERICAN INDIAN/
ALASKA NATIVE 108 0.69 121 0.76 129 0.77 135 0.80 141 0.79 138 0.75 154 0.81 151 0.78 167 0.83 154 0.78
MEN 79 0.51 85 0.53 91 0.55 95 0.56 100 0.56 99 0.54 113 0.59 108 0.56 118 0.59 106 0.54
WOMEN 29 0.19 36 0.23 38 0.23 40 0.24 41 0.23 39 0.21 41 0.21 43 0.22 49 0.24 48 0.24
TWO OR MORE RACES *** 9 0.04 23 0.12
MEN 6 0.03 14 0.07
WOMEN 3 0.01 9 0.05

64 0.41 65 0.41 69 0.41 60 0.35 62 0.35 64 0.35 84 0.44 88 0.46 93 0.46 123

1999 2004 20052000 2001 2002 2003

INDIVIDUALS WITH
TARGETED DISABILITIES

*Includes September 30, 2007 agency data as reported in CPDF plus FERC and Foriegn Service.  Does not include data for AAFES, TVA, USPS, or intelligence gatering agencies.  ** The numbers for 1998-2005 include totals for 
"Native Hawaiian or Other Pacific Islander."  *** Separate data first became available in 2006.  Percentages may not add to 100% due to rounding and the additional "Two or More Races" category in the 2000 Census Special EEO file.

TABLE A-2a
TEN YEAR TREND - SENIOR PAY LEVEL GOVERNMENT WIDE EMPLOYMENT OF WORKERS *

2006 20071998
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ALL MEN %  WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN %
ADVISORY COUNCIL ON HISTORIC PRESERVATION 1 1 100 0 0 00 0 0 00 0 0 00 1 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
AFRICAN DEVELOPMENT FOUNDATION 3 3 100 00 0 0 00 0 0 00 0 3 00 2 66 67 0 0 00 1 33 33 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
AGENCY FOR INTERNATIONAL DEVELOPMENT 180 123 68 33 57 31 67 4 2 22 1 0 56 105 58 33 40 22 22 9 5 00 12 6 67 5 2 78 3 1 67 0 0 00 0 0 00 0 0 00 1 0 56 0 0 00 0 0 00
AGRICULTURE, DEPARTMENT OF 489 367 75 05 122 24 95 13 2 66 7 1 43 309 63 19 95 19 43 28 5 73 12 2 45 12 2 45 6 1 23 1 0 20 0 0 00 4 0 82 1 0 20 0 0 00 1 0 20
THE AMERICAN BATTLE
MONUMENTS COMMISSION 

2 2 100 00 0 0 00 0 0 00 0 0 00 2 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

APPALACHIAN REGIONAL COMMISSION 2 1 50 00 1 50 00 0 0 00 0 0 00 1 50 00 1 50 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
ARCHITECTURAL & TRANSPORTATION BARRIER
COMPLIANCE BOARD 16 13 81 25 3 18 75 1 6 25 0 0 00 12 75 00 3 18 75 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

ARCTIC RESEARCH COMMISSION 7 4 57 14 3 42 86 0 0 00 0 0 00 4 57 14 2 28 57 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 1 14 29 0 0 00 0 0 00
ARMED FORCES RETIREMENT HOME 5 4 80 00 1 20 00 0 0 00 0 0 00 3 60 00 1 20 00 1 20 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
BARRY GOLDWATER SCHOOL & EXCELLENCE         
IN EDUCATION FOUNDATION 1 1 100 00 0 0 00 0 0 00 0 0 00 1 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

BROADCASTING BOARD OF GOVERNORS 18 14 77 78 4 22 22 1 5 56 0 0 00 13 72 22 3 16 67 0 0 00 0 0 00 0 0 00 1 5 56 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
CHEMICAL SAFETY/HAZARD
INVESTIGATION BOARD

4 4 100 00 0 0 00 0 0 00 0 0 00 4 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

COMMERCE, DEPARTMENT OF 543 401 73 85 142 26 15 14 2 58 3 0 55 350 64 46 118 21 73 22 4 05 12 2 21 14 2 58 9 1 66 0 0 00 0 0 00 1 0 18 0 0 00 0 0 00 0 0 00
COMMISSION ON CIVIL RIGHTS 10 6 60 00 4 40 00 0 0 00 1 10 00 1 10 00 2 20 00 3 30 00 1 10 00 1 10 00 0 0 00 0 0 00 0 0 00 1 10 00 0 0 00 0 0 00 0 0 00
COMMISSION OF FINE ARTS 1 1 100 00 0 0 00 0 0 00 0 0 00 1 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
COMMITTEE FOR PURCHASE FROM PEOPLE              
BLIND OR SEVERE DISABLED 4 4 100 00 0 0 00 0 0 00 0 0 00 4 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

COMMODITY FUTURES TRADING COMMISSION 35 24 68 57 11 31 43 0 0 00 0 0 00 22 62 86 10 28 57 1 2 86 1 2 86 1 2 86 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
CONSUMER PRODUCT SAFETY COMMISSION 14 10 71 43 4 28 57 0 0 00 0 0 00 9 64 29 4 28 57 1 7 14 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
CORPORATION FOR NATIONAL AND                            
COMMUNITY SERVICE 19 10 52 63 9 47 37 2 10 53 0 0 00 7 36 84 8 42 11 1 5 26 1 5 26 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

COUNCIL OF ECONOMIC ADVISERS 3 3 100 00 0 0 00 0 0 00 0 0 00 3 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
COUNCIL ON ENVIRONMENTAL QUALITY AND        
OFFICE OF ENVIRONMENTAL QUALITY 4 2 50 00 2 50 00 0 0 00 0 0 00 2 50 00 2 50 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

COURT SERVICES AND OFFENDER
SUPERVISION AGENCY 12 8 66 67 4 33 33 0 0 00 0 0 00 3 25 00 1 8 33 5 41 67 3 25 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

DEFENSE, DEPARTMENT OF ** 2,231 1,819 81 53 412 18 47 30 1 34 6 0 27 1,670 74 85 363 16 27 41 1 84 21 0 94 61 2 73 14 0 63 3 0 13 3 0 13 11 0 49 4 0 18 3 0 13 1 0 04
  AIR FORCE, DEPARTMENT OF THE 290 245 84 48 45 15 52 2 0 69 0 0 00 221 76 21 41 14 14 7 2 41 3 1 03 9 3 10 0 0 00 0 0 00 0 0 00 5 1 72 1 0 34 1 0 34 0 0 00
  ARMY, DEPARTMENT OF THE 450 374 83 11 76 16 89 8 1 78 1 0 22 340 75 56 68 15 11 11 2 44 4 0 89 12 2 67 1 0 22 0 0 00 1 0 22 2 0 44 0 0 00 1 0 22 1 0 22
  DEFENSE COMMISSARY AGENCY 5 5 100 00 0 0 00 0 0 00 0 0 00 5 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
  DEFENSE CONTRACT AUDIT AGENCY 15 14 93 33 1 6 67 1 6 67 0 0 00 13 86 67 1 6 67 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
  DEFENSE CONTRACT MANAGEMENT AGENCY 10 7 70 00 3 30 00 0 0 00 0 0 00 6 60 00 2 20 00 1 10 00 1 10 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
  DEFENSE EDUCATION ACTIVITY 27 15 55 56 12 44 44 1 3 70 0 0 00 12 44 44 11 40 74 0 0 00 0 0 00 0 0 00 0 0 00 1 3 70 0 0 00 1 3 70 1 3 70 0 0 00 0 0 00
  DEFENSE FINANCE AND ACCOUNTING SERVICE 25 16 64 00 9 36 00 0 0 00 0 0 00 15 60 00 9 36 00 1 4 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
  DEFENSE HUMAN RESOURCE ACTIVITY 13 5 38 46 8 61 54 0 0 00 1 7 69 5 38 46 7 53 85 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
  DEFENSE INFORMATION SYSTEMS AGENCY 29 21 72 41 8 27 59 1 3 45 0 0 00 20 68 97 6 20 69 0 0 00 2 6 90 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
  DEFENSE LOGISTICS AGENCY 45 36 80 00 9 20 00 1 2 22 1 2 22 32 71 11 8 17 78 2 4 44 0 0 00 0 0 00 0 0 00 1 2 22 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
  DEFENSE SECURITY SERVICE 6 3 50 00 3 50 00 0 0 00 0 0 00 3 50 00 2 33 33 0 0 00 1 16 67 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
  DEFENSE THREAT REDUCTION AGENCY 13 10 76 92 3 23 08 0 0 00 0 0 00 10 76 92 2 15 38 0 0 00 0 0 00 0 0 00 1 7 69 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
  NAVY, DEPARTMENT OF THE 783 669 85 44 114 14 56 8 1 02 2 0 26 614 78 42 103 13 15 11 1 40 4 0 51 32 4 09 4 0 51 0 0 00 0 0 00 3 0 38 1 0 13 1 0 13 0 0 00
  OFFICE OF THE INSPECTOR GENERAL  19 13 68 42 6 31 58 1 5 26 0 0 00 12 63 16 2 10 53 0 0 00 2 10 53 0 0 00 1 5 26 0 0 00 1 5 26 0 0 00 0 0 00 0 0 00 0 0 00
  OFFICE OF SECRETARY/WASH. HQTRS. SERVICES 501 386 77 05 115 22 95 7 1 40 1 0 20 362 72 26 101 20 16 8 1 60 4 0 80 8 1 60 7 1 40 1 0 20 1 0 20 0 0 00 1 0 20 0 0 00 0 0 00
DEFENSE NUCLEAR FACILITIES SAFETY BOARD 38 37 97 37 1 2 63 1 2 63 0 0 00 35 92 11 1 2 63 0 0 00 0 0 00 1 2 63 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
EDUCATION, DEPARTMENT OF 168 100 59 52 68 40 48 1 0 60 2 1 19 90 53 57 54 32 14 7 4 17 9 5 36 2 1 19 3 1 79 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
ELECTION ASSISTANCE COMMISSION 12 5 41 67 7 58 33 0 0 00 1 8 33 5 41 67 5 41 67 0 0 00 1 8 33 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
ENERGY, DEPARTMENT OF 595 478 80 34 117 19 66 24 4 03 10 1 68 413 69 41 89 14 96 21 3 53 9 1 51 15 2 52 6 1 01 0 0 00 0 0 00 5 0 84 2 0 34 0 0 00 1 0 17
ENVIRONMENTAL PROTECTION AGENCY 344 228 66 28 116 33 72 12 3 49 3 0 87 195 56 69 96 27 91 15 4 36 11 3 20 6 1 74 5 1 45 0 0 00 0 0 00 0 0 00 1 0 29 0 0 00 0 0 00
EQUAL EMPLOYMENT OPPORTUNITY                         
COMMISSION 

36 19 52 78 17 47 22 2 5 56 3 8 33 9 25 00 7 19 44 7 19 44 7 19 44 1 2 78 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

EXPORT-IMPORT BANK OF THE UNITED STATES 34 26 76 47 8 23 53 1 2 94 0 0 00 23 67 65 6 17 65 2 5 88 2 5 88 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
FARM CREDIT ADMINISTRATION  20 15 75 00 5 25 00 0 0 00 0 0 00 15 75 00 5 25 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
CORPORATION 4 3 75 00 1 25 00 0 0 00 0 0 00 3 75 00 1 25 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
FEDERAL COMMUNICATIONS COMMISSION 56 38 67 86 18 32 14 1 1 79 0 0 00 35 62 50 16 28 57 2 3 57 1 1 79 0 0 00 1 1 79 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
FEDERAL DEPOSIT INSURANCE CORPORATION 97 73 75 26 24 24 74 3 3 09 0 0 00 59 60 82 20 20 62 8 8 25 4 4 12 1 1 03 0 0 00 0 0 00 0 0 00 1 1 03 0 0 00 1 1 03 0 0 00
FEDERAL ELECTION COMMISSION 16 10 62 50 6 37 50 0 0 00 0 0 00 10 62 50 4 25 00 0 0 00 2 12 50 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
FEDERAL ENERGY REGULATORY COMMISSION 73 55 75 34 18 24 66 1 1 37 2 2 74 47 64 38 14 19 18 2 2 74 2 2 74 3 4 11 0 0 00 0 0 00 0 0 00 2 2 74 0 0 00 0 0 00 0 0 00
FEDERAL FINANCIAL INST. EXAM. COUNCIL 1 1 100 00 0 0 00 0 0 00 0 0 00 1 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
FEDERAL HOUSING FINANCE BOARD 24 19 79 17 5 20 83 1 4 17 1 4 17 15 62 50 4 16 67 3 12 50 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
FEDERAL LABOR RELATIONS AUTHORITY 27 16 59 26 11 40 74 0 0 00 0 0 00 15 55 56 9 33 33 1 3 70 1 3 70 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 1 3 70 0 0 00 0 0 00
FEDERAL MARITIME COMMISSION 12 8 66 67 4 33 33 0 0 00 0 0 00 7 58 33 3 25 00 1 8 33 0 0 00 0 0 00 1 8 33 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
FEDERAL MEDIATION AND 
CONCILIATION SERVICE 1 0 0 00 1 100 00 0 0 00 0 0 00 0 0 00 1 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

FEDERAL MINE SAFETY AND 
HEALTH REVIEW COMMISSION 13 11 84 62 2 15 38 0 0 00 0 0 00 11 84 62 1 7 69 0 0 00 1 7 69 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

FEDERAL RETIREMENT 
THRIFT INVESTMENT BOARD 13 10 76 92 3 23 08 0 0 00 0 0 00 10 76 92 3 23 08 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

FEDERAL TRADE COMMISSION 42 30 71 43 12 28 57 0 0 00 0 0 00 29 69 05 11 26 19 1 2 38 1 2 38 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

     ASIAN  NATIVE HAWAIIAN/OTHER 
PACIFIC ISLANDER TWO OR MORE RACES 

TABLE A-2b
FY 2007 SENIOR PAY PARTICIPATION BY AGENCY *

AGENCY HISPANIC or LATINO       AMERICAN INDIAN/
ALASKA NATIVE     TOTAL       WHITE BLACK or 

AFRICAN AMERICAN

Tabble A-2b (1)



ALL MEN %  WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN %

     ASIAN  NATIVE HAWAIIAN/OTHER 
PACIFIC ISLANDER TWO OR MORE RACES 

TABLE A-2b
FY 2007 SENIOR PAY PARTICIPATION BY AGENCY *

AGENCY HISPANIC or LATINO       AMERICAN INDIAN/
ALASKA NATIVE     TOTAL       WHITE BLACK or 

AFRICAN AMERICAN

GENERAL SERVICES ADMINISTRATION 118 83 70 34 35 29 66 1 0 85 2 1 69 76 64 41 24 20 34 5 4 24 9 7 63 1 0 85 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
GOVERNMENT PRINTING OFFICE 32 27 84 38 5 15 63 1 3 13 0 0 00 23 71 88 3 9 38 2 6 25 2 6 25 1 3 13 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
HARRY S. TRUMAN SCHOLARSHIP FOUNDATION 1 1 100 00 0 0 00 0 0 00 0 0 00 1 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
HEALTH AND HUMAN SERVICES,                            
DEPARTMENT OF 2,484 1,726 69 48 758 30 52 42 1 69 16 0 64 1,436 57 81 579 23 31 60 2 42 64 2 58 173 6 96 90 3 62 0 0 00 0 0 00 15 0 60 9 0 36 0 0 00 0 0 00

US HOLOCAUST MEMORIAL MUSEUM 8 6 75 00 2 25 00 0 0 00 0 0 00 6 75 00 2 25 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
HOMELAND SECURITY, DEPARTMENT OF 621 478 76 97 143 23 03 29 4 67 5 0 81 415 66 83 125 20 13 25 4 03 10 1 61 7 1 13 3 0 48 0 0 00 0 0 00 2 0 32 0 0 00 0 0 00 0 0 00
HOUSING AND URBAN DEVELOPMENT, DEPT. OF 269 169 62 83 100 37 17 9 3 35 7 2 60 129 47 96 55 20 45 22 8 18 33 12 27 8 2 97 5 1 86 0 0 00 0 0 00 1 0 37 0 0 00 0 0 00 0 0 00
INSTITUTE OF MUSEUM AND LIBRARY SERVICE 6 2 33 33 4 66 67 0 0 00 0 0 00 1 16 67 4 66 67 1 16 67 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
INTERAGENCY COUNCIL ON HOMELESSNESS 4 3 75 00 1 25 00 0 0 00 0 0 00 2 50 00 1 25 00 1 25 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
INTERIOR, DEPARTMENT OF 360 264 73 33 96 26 67 7 1 94 6 1 67 208 57 78 72 20 00 11 3 06 10 2 78 7 1 94 0 0 00 1 0 28 0 0 00 26 7 22 8 2 22 4 1 11 0 0 00
INTERNATIONAL BOUNDARY & WATER                     
COMMISSION  US/MEXICO 1 1 100 00 0 0 00 1 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

INTERNATIONAL JOINT COMMISSION  US/CANADA 3 1 33 33 2 66 67 0 0 00 0 0 00 1 33 33 2 66 67 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
INTERNATIONAL TRADE COMMISSION 18 12 66 67 6 33 33 0 0 00 0 0 00 11 61 11 6 33 33 1 5 56 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
JAPAN-UNITED STATES FRIENDSHIP COMMISSION 1 1 100 00 0 0 00 0 0 00 0 0 00 1 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
JAMES MADISON MEMORIAL FELLOWSHIP FOUND 2 2 100 00 0 0 00 0 0 00 0 0 00 2 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
JUSTICE, DEPARTMENT OF 4,146 2,902 70 00 1,244 30 00 137 3 30 78 1 88 2,518 60 73 999 24 10 172 4 15 133 3 21 62 1 50 26 0 63 2 0 05 0 0 00 11 0 27 8 0 19 0 0 00 0 0 00
LABOR, DEPARTMENT OF 250 169 67 60 81 32 40 6 2 40 4 1 60 149 59 60 57 22 80 12 4 80 11 4 40 1 0 40 9 3 60 0 0 00 0 0 00 1 0 40 0 0 00 0 0 00 0 0 00
MARINE MAMMAL COMMISSION 4 3 75 00 1 25 00 0 0 00 0 0 00 3 75 00 1 25 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
MERIT SYSTEMS PROTECTION BOARD 16 7 43 75 9 56 25 0 0 00 0 0 00 5 31 25 6 37 50 1 6 25 3 18 75 1 6 25 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
MILLENNIUM CHALLENGE CORPORATION 27 21 77 78 6 22 22 0 0 00 0 0 00 18 66 67 6 22 22 2 7 41 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 1 3 70 0 0 00 0 0 00 0 0 00
MORRIS K. UDALL SCHOLARSHIP FOUNDATION 3 1 33 33 2 66 67 0 0 00 0 0 00 1 33 33 2 66 67 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
NATIONAL AERONAUTICS AND
SPACE ADMINISTRATION 

570 456 80 00 114 20 00 16 2 81 5 0 88 399 70 00 88 15 44 17 2 98 13 2 28 22 3 86 6 1 05 0 0 00 0 0 00 2 0 35 1 0 18 0 0 00 1 0 18

NATIONAL ARCHIVES AND
RECORDS ADMINISTRATION 29 23 79 31 6 20 69 0 0 00 0 0 00 21 72 41 6 20 69 0 0 00 0 0 00 2 6 90 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

NATIONAL CAPITAL PLANNING COMMISSION 7 6 85 71 1 14 29 1 14 29 0 0 00 2 28 57 0 0 00 2 28 57 1 14 29 1 14 29 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
NATIONAL COUNCIL ON DISABILITY 14 6 42 86 8 57 14 0 0 00 0 0 00 6 42 86 6 42 86 0 0 00 2 14 29 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
NATIONAL COMMISSION OF LIBRARIES
AND INFORMATION SCIENCE 1 0 0 00 1 100 00 0 0 00 0 0 00 0 0 00 1 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

NATIONAL CREDIT UNION ADMINISTRATION 38 28 73 68 10 26 32 1 2 63 1 2 63 23 60 53 8 21 05 2 5 26 1 2 63 1 2 63 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 1 2 63 0 0 00
NATIONAL ENDOWMENT FOR THE ARTS 8 6 75 00 2 25 00 1 12 50 0 0 00 4 50 00 2 25 00 0 0 00 0 0 00 1 12 50 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
NATIONAL ENDOWMENT FOR THE HUMANITIES 11 7 63 64 4 36 36 0 0 00 0 0 00 7 63 64 3 27 27 0 0 00 1 9 09 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
NATIONAL GALLERY OF THE ARTS 26 15 57 69 11 42 31 0 0 00 0 0 00 13 50 00 10 38 46 2 7 69 0 0 00 0 0 00 1 3 85 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
NATIONAL LABOR RELATIONS BOARD 107 84 78 50 23 21 50 2 1 87 2 1 87 76 71 03 17 15 89 6 5 61 4 3 74 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
NATIONAL MEDIATION BOARD 4 1 25 00 3 75 00 0 0 00 0 0 00 1 25 00 3 75 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
NATIONAL SCIENCE FOUNDATION 350 220 62 86 130 37 14 9 2 57 5 1 43 181 51 71 105 30 00 7 2 00 12 3 43 21 6 00 8 2 29 0 0 00 0 0 00 1 0 29 0 0 00 1 0 29 0 0 00
NATIONAL SECURITY COUNCIL 9 6 66 67 3 33 33 1 11 11 0 0 00 5 55 56 3 33 33 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
NATIONAL TRANSPORTATION SAFETY BOARD 32 26 81 25 6 18 75 0 0 00 0 0 00 25 78 13 6 18 75 1 3 13 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
NAVAJO AND HOPI INDIAN 
RELOCATION,  OFFICE OF 2 2 100 00 0 0 00 0 0 00 0 0 00 2 100 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

NUCLEAR REGULATORY COMMISSION 243 197 81 07 46 18 93 2 0 82 1 0 41 175 72 02 39 16 05 9 3 70 4 1 65 10 4 12 2 0 82 0 0 00 0 0 00 1 0 41 0 0 00 0 0 00 0 0 00
NUCLEAR WASTE TECHNICAL REVIEW BOARD 20 18 90 00 2 10 00 0 0 00 0 0 00 17 85 00 1 5 00 1 5 00 1 5 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
OCCUPATIONAL SAFETY & HEALTH
REVIEW COMMISSION 17 12 70 59 5 29 41 1 5 88 0 0 00 11 64 71 3 17 65 0 0 00 2 11 76 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

OFFICE OF ADMINISTRATION 7 3 42 86 4 57 14 1 14 29 0 0 00 2 28 57 4 57 14 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
OFFICE OF GOVERNMENT ETHICS 6 3 50 00 3 50 00 0 0 00 0 0 00 3 50 00 3 50 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
OFFICE OF MANAGEMENT AND BUDGET 70 51 72 86 19 27 14 0 0 00 0 0 00 50 71 43 18 25 71 1 1 43 0 0 00 0 0 00 1 1 43 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
OFFICE OF NATIONAL DRUG CONTROL POLICY 18 14 77 78 4 22 22 0 0 00 0 0 00 14 77 78 4 22 22 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
OFFICE OF PERSONNEL MANAGEMENT 55 33 60 00 22 40 00 2 3 64 1 1 82 29 52 73 19 34 55 1 1 82 2 3 64 1 1 82 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
OFFICE OF SCIENCE AND TECHNOLOGY POLICY 6 5 83 33 1 16 67 0 0 00 0 0 00 5 83 33 1 16 67 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
OFFICE OF SPECIAL COUNSEL 5 4 80 00 1 20 00 0 0 00 0 0 00 4 80 00 1 20 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
OFFICE OF THE U.S. TRADE REPRESENTATIVE 36 22 61 11 14 38 89 0 0 00 2 5 56 19 52 78 10 27 78 1 2 78 2 5 56 2 5 56 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
OVERSEAS PRIVATE INVESTMENT CORPORATION 27 19 70 37 8 29 63 0 0 00 1 3 70 17 62 96 7 25 93 1 3 70 0 0 00 1 3 70 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
PEACE CORPS 23 17 73 91 6 26 09 1 4 35 0 0 00 12 52 17 6 26 09 3 13 04 0 0 00 1 4 35 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
PENSION BENEFIT GUARANTY CORPORATION 34 19 55 88 15 44 12 0 0 00 0 0 00 15 44 12 11 32 35 4 11 76 2 5 88 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 1 2 94 0 0 00 1 2 94
PRESIDIO TRUST 27 19 70 37 8 29 63 0 0 00 0 0 00 19 70 37 8 29 63 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
RAILROAD RETIREMENT BOARD 13 10 76 92 3 23 08 0 0 00 0 0 00 10 76 92 3 23 08 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
SECURITIES AND EXCHANGE COMMISSION 103 66 64 08 37 35 92 3 2 91 0 0 00 61 59 22 35 33 98 1 0 97 2 1 94 1 0 97 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
SELECTIVE SERVICE SYSTEM 3 3 100 00 0 0 00 1 33 33 0 0 00 1 33 33 0 0 00 1 33 33 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
SMALL BUSINESS ADMINISTRATION 74 55 74 32 19 25 68 5 6 76 2 2 70 39 52 70 11 14 86 8 10 81 5 6 76 3 4 05 1 1 35 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
SMITHSONIAN INSTITUTION 102 73 71 57 29 28 43 1 0 98 1 0 98 69 67 65 24 23 53 2 1 96 4 3 92 0 0 00 0 0 00 1 0 98 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
SOCIAL SECURITY ADMINISTRATION 1,305 1,053 80 69 252 19 31 51 3 91 11 0 84 929 71 19 197 15 10 57 4 37 35 2 68 5 0 38 1 0 08 0 0 00 0 0 00 9 0 69 7 0 54 2 0 15 1 0 08
STATE, DEPARTMENT OF 1,193 869 72 84 324 27 16 28 2 35 9 0 75 766 64 21 265 22 21 53 4 44 39 3 27 22 1 84 11 0 92 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
TRADE AND DEVELOPMENT AGENCY 5 4 80 00 1 20 00 0 0 00 0 0 00 4 80 00 1 20 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00
TRANSPORTATION, DEPARTMENT OF 472 335 70 97 137 29 03 9 1 91 8 1 69 291 61 65 107 22 67 20 4 24 18 3 81 13 2 75 4 0 85 0 0 00 0 0 00 2 0 42 0 0 00 0 0 00 0 0 00
TREASURY, DEPARTMENT OF 552 367 66 49 185 33 51 11 1 99 6 1 09 304 55 07 148 26 81 37 6 70 16 2 90 14 2 54 8 1 45 1 0 18 0 0 00 0 0 00 5 0 91 0 0 00 2 0 36
US TAX COURT 11 8 72 73 3 27 27 0 0 00 0 0 00 7 63 64 3 27 27 1 9 09 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00 0 0 00

Tabble A-2b (2)



ALL MEN %  WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN % MEN % WOMEN %

     ASIAN  NATIVE HAWAIIAN/OTHER 
PACIFIC ISLANDER TWO OR MORE RACES 

TABLE A-2b
FY 2007 SENIOR PAY PARTICIPATION BY AGENCY *

AGENCY HISPANIC or LATINO       AMERICAN INDIAN/
ALASKA NATIVE     TOTAL       WHITE BLACK or 

AFRICAN AMERICAN

VETERANS AFFAIRS, DEPARTMENT OF 452 322 71 24 130 28 76 9 1 99 2 0 44 289 63 94 119 26 33 13 2 88 3 0 66 6 1 33 6 1 33 0 0 00 0 0 00 5 1 11 0 0 00 0 0 00 0 0 00
VIETNAM EDUCATION FOUNDATION 6 5 83 33 1 16 67 0 0 00 0 0 00 2 33 33 0 0 00 0 0 00 0 0 00 2 33 33 1 16 67 0 0 00 0 0 00 1 16 67 0 0 00 0 0 00 0 0 00

*Includes September 30, 2007 agency data as reported in CPDF plus FERC and Foriegn Service.  Does not include data for AAFES, TVA, USPS, or inelligence gathering agencies. Percentages may not add to 100% due to rounding and the additional "Two or More Races" category in the 2000 Census Special EEO file.    

                                                                                                 

Tabble A-2b (3)



1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2007
TOTAL WORK FORCE 2,479,199 2,462,152 2,442,643 2,445,335 2,459,505 2,428,330 2,606,903 2,610,920 2,611,493 2,608,172
% of GSR Employees 50.42 50.33 50.88 51.88 52.21 52.93 49.70 54.60 54.26 50.70

GSR WORK FORCE* 1,249,935 1,239,323 1,242,737 1,268,656 1,284,048 1,285,322 1,295,555 1,425,499 1,416,901 1,322,332
%  OF MEN 53.23 52.18 52.07 51.91 51.71 51.33 50.95 50.61 51.10 51.38 51.00 674,444
% OF WOMEN 46.77 47.82 47.93 48.09 48.29 48.67 49.05 49.39 48.90 48.62 49.00 647,888

HISPANIC or LATINO (%) 10.69 6.47 6.61 6.75 6.93 7.06 7.24 7.44 7.36 7.50 7.76 102,634
%  OF MEN 6.17 3.26 3.33 3.41 3.52 3.63 3.76 3.88 3.89 4.00 4.21 55,727
% OF WOMEN 4.52 3.22 3.28 3.34 3.41 3.43 3.48 3.56 3.48 3.50 3.55 46,907

WHITE (%) 72.77 69.26 68.94 68.60 68.32 68.23 68.11 67.80 68.42 67.94 66.94 885,149
%  OF MEN 39.03 36.40 36.35 36.33 36.34 36.54 36.75 36.85 38.39 38.32 37.49 495,789
% OF WOMEN 33.74 32.86 32.59 32.27 31.97 31.69 31.37 30.95 30.03 29.62 29.44 389,360
BLACK or 
AFRICAN AMERICAN (%) 10.50 18.21 18.28 18.41 18.39 18.17 18.10 18.06 17.35 17.50 17.88 236,386
%  OF MEN 4.84 5.38 5.43 5.50 5.52 5.52 5.54 5.60 5.55 5.70 5.78 76,474
% OF WOMEN 5.66 12.82 12.85 12.91 12.86 12.65 12.55 12.47 11.80 11.80 12.09 159,912

ASIAN (%)** 3.63 4.01 4.08 4.14 4.24 4.39 4.43 4.60 4.90 4.88 4.97 65,718
%  OF MEN 1.92 1.99 2.02 2.04 2.09 2.16 2.19 2.27 2.52 2.50 2.55 33,740
% OF WOMEN 1.71 2.02 2.06 2.10 2.15 2.22 2.23 2.33 2.38 2.38 2.42 31,978
NATIVE HAWAIIAN/OTHER 
PACIFIC ISLANDER(%) *** 0.11 0.15 0.18 2,408
%  OF MEN 0.06 0.07 0.09 1,168
% OF WOMEN 0.05 0.08 0.09 1,240

AMERICAN INDIAN/ 
ALASKA NATIVE(%) 0.66 2.04 2.08 2.11 2.13 2.16 2.12 2.10 1.97 1.96 2.04 27,017
%  OF MEN 0.34 0.79 0.80 0.81 0.82 0.82 0.80 0.80 0.76 0.75 0.77 10,161
% OF WOMEN 0.32 1.26 1.28 1.30 1.31 1.34 1.31 1.30 1.21 1.21 1.27 16,856

TWO OR MORE RACES(%)*** 1.64 0.06 0.23 3,020
%  OF MEN 0.88 0.03 0.10 1,385

% OF WOMEN 0.76 0.03 0.12 1,635

1.04

**  The numbers for 1998 - 2005 include totals for Native Hawaiian/Pacific Islanders.  *** Separate data first became available in 2006.

* The remainder of the figures in this table include September 30, 2007 agency data as reported in CPDF plus FERC.  Does not include data for AAFES, the Foreign Service, TVA, USPS 
or intelligence gathering agencies.  Percentages may not add to 100% due to rounding and the additional "Two or More Races" category in the 2000 Census Special EEO File.

1.16
INDIVIDUALS WITH 
TARGETED DISABILITIES(%)

CLF not 
avaialable 1.27 1.24 13,7001.011.24 1.21 1.18 1.18 1.05

TABLEA-3
Government Wide Employment of Workers in

 GENERAL SCHEDULE AND RELATED (GSR) PAY SYSTEMS

2000CLF

Table A-3



ALL
# # % # % # % # % # % # % # % # % # % # % # % # % # % # % # % # %

2003 289,422 99,141 34.25 190,258 65.74 10,084 3.48 14,867 5.14 62,458 21.58 105,037 36.29 19,235 6.65 53,204 18.38 4,590 1.59 9,108 3.15 2,797 0.97 8,042 2.78

2004 277,373 94,443 34.05 182,930 65.95 9,366 3.38 14,477 5.22 59,217 21.35 99,912 36.02 18,656 6.73 51,533 18.58 4,484 1.62 9,202 3.32 2,717 0.98 7,806 2.81

2005 267,541 90,987 34.01 176,554 65.99 9,138 3.42 14,247 5.33 56,577 21.15 96,022 35.89 18,283 6.83 49,641 18.55 4,335 1.62 8,925 3.34 2,654 0.99 7,719 2.89
2006 257,195 88,270 34.32 168,925 65.68 9,068 3.53 13,398 5.21 54,271 21.10 91,282 35.49 18,153 7.06 47,819 18.59 3,891 1.51 8,267 3.21 269 0.10 449 0.17 2,517 0.98 7,533 2.93 101 0.04 177 0.07

2007 246,790 87,635 35.51 159,155 64.49 9,432 3.82 12,341 5.00 53,611 21.72 85,141 34.50 17,747 7.19 45,653 18.50 3,735 1.51 7,503 3.04 347 0.14 563 0.23 2,430 0.98 7,357 2.98 333 0.13 597 0.24

2003 536,608 243,276 45.34 293,332 54.66 23,969 4.47 21,879 4.08 175,383 32.68 180,853 33.70 29,523 5.50 72,086 13.43 10,059 1.87 12,020 2.24 4,342 0.81 6,494 1.21

2004 547,366 252,224 46.08 295,142 53.92 25,857 4.72 23,064 4.21 180,642 33.00 180,376 32.95 30,602 5.59 72,374 13.22 10,706 1.96 12,728 2.33 4,417 0.81 6,600 1.21

2005 552,037 258,013 46.74 294,024 53.26 26,716 4.84 23,647 4.28 183,807 33.30 178,295 32.30 31,811 5.76 72,459 13.13 11,213 2.03 12,943 2.34 4,466 0.81 6,680 1.21
2006 551,522 260,562 47.24 290,960 52.76 27,525 4.99 24,039 4.36 184,110 33.38 174,318 31.61 32,872 5.96 72,411 13.13 11,036 2.00 12,770 2.32 476 0.09 451 0.08 4,393 0.80 6,775 1.23 150 0.03 198 0.04

2007 512,593 242,909 47.39 269,684 52.61 27,035 5.27 22,520 4.39 169,573 33.08 159,650 31.15 30,939 6.04 68,301 13.32 10,053 1.96 11,448 2.23 518 0.10 476 0.09 4,254 0.83 6,644 1.30 537 0.10 645 0.13

2003 429,986 264,178 61.44 165,808 38.56 14,004 3.26 8,525 1.98 215,841 50.20 112,099 26.07 21,247 4.94 35,312 8.21 13,307 3.09 7,707 1.79 2,779 0.65 2,165 0.50

2004 432,842 263,545 60.89 169,297 39.11 14,532 3.36 9,052 2.09 210,928 48.73 113,419 26.20 21,568 4.98 36,263 8.38 13,776 3.18 8,328 1.92 2,741 0.63 2,235 0.52

2005 438,581 265,378 60.51 173,203 39.49 14,965 3.41 9,550 2.18 211,537 48.23 115,112 26.25 22,125 5.04 37,357 8.52 14,015 3.20 8,880 2.02 2,736 0.62 2,304 0.53
2006 440,646 266,436 60.46 174,210 39.54 15,449 3.51 9,954 2.26 211,118 47.91 114,685 26.03 22,769 5.17 37,812 8.58 14,004 3.18 9,204 2.09 268 0.06 165 0.04 2,713 0.62 2,300 0.52 115 0.03 90 0.02

2007 401,294 237,331 59.14 163,963 40.86 14,489 3.61 9,714 2.42 186,240 46.41 106,094 26.44 21,019 5.24 36,609 9.12 12,477 3.11 8,842 2.20 240 0.06 176 0.04 2,480 0.62 2,217 0.55 386 0.10 311 0.08

2003 155,595 108,385 69.66 47,210 30.34 4,111 2.64 1,773 1.14 91,592 58.87 35,000 22.49 6,158 3.96 7,364 4.73 5,547 3.57 2,578 1.66 977 0.63 495 0.32

2004 160,919 110,807 68.86 50,112 31.14 4,352 2.70 1,965 1.22 93,062 57.83 36,799 22.87 6,442 4.00 7,964 4.95 5,948 3.70 2,865 1.78 1,003 0.62 519 0.32

2005 167,340 114,130 68.20 53,210 31.80 4,594 2.75 2,119 1.27 95,261 56.93 38,702 23.13 6,904 4.13 8,705 5.20 6,391 3.82 3,121 1.87 980 0.59 563 0.34
2006 166,981 112,351 67.28 54,630 32.72 4,651 2.79 2,203 1.32 93,169 55.80 39,238 23.50 7,008 4.20 9,144 5.48 6,480 3.88 3,408 2.04 44 0.03 17 0.01 964 0.58 596 0.36 35 0.02 24 0.01

2007 161,655 106,569 65.92 55,086 34.08 4,771 2.95 2,332 1.44 86,365 53.43 38,475 23.80 6,769 4.19 9,349 5.78 7,475 4.62 4,185 2.59 63 0.04 25 0.02 997 0.62 638 0.39 129 0.08 82 0.05

2003 1,411,611 714,980 50.65 696,608 49.35 52,168 3.70 47,044 3.33 545,274 38.63 432,989 30.67 76,163 5.40 167,966 11.90 33,503 2.37 31,413 2.23 10,895 0.77 17,196 1.22

2004 1,418,500 721,019 50.83 697,481 49.17 54,107 3.81 48,558 3.42 543,855 38.34 430,506 30.35 77,268 5.45 168,134 11.85 34,917 2.46 33,123 2.34 10,878 0.77 17,160 1.21

2005 1,425,499 728,508 51.11 696,991 48.89 55,413 3.89 49,563 3.48 547,182 38.39 428,131 30.03 79,123 5.55 168,162 11.80 35,954 2.52 33,869 2.38 10,836 0.76 17,266 1.21
2006 1,416,901 727,981 51.38 688,920 48.62 56,725 4.00 49,605 3.50 542,959 38.32 419,675 29.62 80,820 5.70 167,205 11.80 35,432 2.50 33,660 2.38 1,057 0.07 1,082 0.08 10,587 0.75 17,204 1.21 401 0.03 489 0.03

2007 1,322,332 674,444 51.00 647,888 49.00 55,727 4.21 46,907 3.55 495,789 37.49 389,360 29.44 76,474 5.78 159,912 12.09 33,740 2.55 31,978 2.42 1,168 0.09 1,240 0.09 10,161 0.77 16,856 1.27 1385 0.10 1635 0.12

TWO OR MORE RACES ***

TABLE A-3a
FIVE YEAR DISTRIBUTION ACROSS GRADE RANGES-GENERAL SCHEDULE AND RELATED (GSR)*

MEN WOMENWOMENMEN MEN WOMENWOMEN

*** Separate data first became available in 2006

WOMEN MEN

GSR 7-11

GSR12-13

GSR 14-15

TOTAL 
GS 

GRADES

MEN WOMEN     MEN
FY

SCHEDULE 
AND 

RELATED 
GRADES 

MEN WOMEN

*Includes September 30, 2007 agency data as reported in CPDF plus FERC   Does not include data for Foreign Service, AAFES, TVA, USPS, or intelligence gathering agencies    Percentages may not add to 100% due to rounding and the additional "Two or More Races" category in the 2000 Census Special EEO file   

** The numbers for 2002 - 2005 include totals for Native Hawaiian/Other Pacific Islanders

 ASIAN  **
      AMERICAN INDIAN / 

ALASKA NATIVETOTAL
 NATIVE HAWAIIAN/ OTHER 

PACIFIC ISLANDER***

GSR 1-6

HISPANIC OR LATINO       WHITE
BLACK OR 

AFRICAN AMERICAN
 MEN WOMEN

Table A-3a



ALL
GRADE YEAR # # % # % # % # % # % # % # % # % # % # % # % # % # % # % # % # %

2003 2,753 1,067 38 76 1,686 61 24 94 3 41 170 6 18 637 23 14 829 30 11 236 8 57 527 19 14 81 2 94 138 5 01 19 0 69 22 0 80

2004 2,675 996 37 23 1,679 62 77 82 3 07 178 6 65 607 22 69 830 31 03 208 7 78 498 18 62 83 3 10 160 5 98 16 0 60 13 0 49

2005 2,826 1,110 39 28 1,716 60 72 107 3 79 171 6 05 643 22 75 833 29 48 234 8 28 522 18 47 109 3 86 169 5 98 17 0 60 21 0 74

2006 2,972 1,237 41 62 1,735 58 38 138 4 64 165 5 55 749 25 20 829 27 89 239 8 04 524 17 63 87 2 93 145 4 88 7 0 24 27 0 91 14 0 47 31 1 04 3 0 10 14 0 47

2007 3,042 1,325 43 56 1,717 56 44 118 3 88 156 5 13 824 27 09 820 26 96 254 8 35 531 17 46 86 2 83 118 3 88 15 0 49 39 1 28 16 0 53 24 0 79 12 0 39 29 0 95

2003 5,157 2,039 39 54 3,118 60 46 268 5 20 383 7 43 1,216 23 58 1,565 30 35 414 8 03 949 18 40 71 1 38 115 2 23 70 1 36 106 2 06

2004 4,580 1,858 40 57 2,722 59 43 221 4 83 300 6 55 1,114 24 32 1,409 30 76 385 8 41 795 17 36 83 1 81 122 2 66 55 1 20 96 2 10

2005 4,513 1,741 38 58 2,772 61 42 184 4 08 348 7 71 1,127 24 97 1,500 33 24 300 6 65 694 15 38 83 1 84 133 2 95 47 1 04 97 2 15

2006 4,535 1,765 38 92 2,770 61 08 162 3 57 311 6 86 1,126 24 83 1,409 31 07 339 7 48 805 17 75 77 1 70 131 2 89 4 0 09 10 0 22 48 1 06 92 2 03 9 0 20 12 0 26

2007 4,619 1,821 39 42 2,798 60 58 163 3 53 306 6 62 1,129 24 44 1,391 30 11 379 8 21 853 18 47 89 1 93 122 2 64 7 0 15 21 0 45 44 0 95 92 1 99 10 0 22 13 0 28

2003 22,306 8,253 37 00 14,053 63 00 785 3 52 1,289 5 78 5,404 24 23 7,271 32 60 1,298 5 82 3,560 15 96 480 2 15 1,343 6 02 286 1 28 590 2 65

2004 21,190 7,775 36 69 13,415 63 31 805 3 80 1,347 6 36 5,010 23 64 6,814 32 16 1,193 5 63 3,470 16 38 488 2 30 1,243 5 87 279 1 32 541 2 55

2005 20,462 7,405 36 19 13,057 63 81 742 3 63 1,342 6 56 4,794 23 43 6,671 32 60 1,117 5 46 3,315 16 20 495 2 42 1,200 5 86 257 1 26 529 2 59

2006 17,576 6,339 36 07 11,237 63 93 590 3 36 1,054 6 00 4,049 23 04 5,727 32 58 1,008 5 74 2,882 16 40 404 2 30 1,059 6 03 47 0 27 58 0 33 228 1 30 441 2 51 13 0 07 16 0 09

2007 16,428 6,291 38 29 10,137 61 71 541 3 29 922 5 61 4,155 25 29 5,110 31 11 922 5 61 2,512 15 29 365 2 22 1,017 6 19 58 0 35 82 0 50 215 1 31 436 2 65 35 0 21 58 0 35

2003 60,386 21,016 34 80 39,370 65 20 1,901 3 15 3,176 5 26 13,508 22 37 21,300 35 27 4,052 6 71 10,886 18 03 849 1 41 1,954 3 24 706 1 17 2,054 3 40

2004 57,798 20,238 35 02 37,560 64 98 2,002 3 46 3,043 5 26 12,937 22 38 20,161 34 88 3,795 6 57 10,505 18 18 816 1 41 1,930 3 34 688 1 19 1,921 3 32

2005 54,898 19,170 34 92 35,728 65 08 1,902 3 46 2,975 5 42 12,194 22 21 19,002 34 61 3,596 6 55 10,028 18 27 800 1 46 1,828 3 33 678 1 24 1,895 3 45

2006 51,771 18,062 34 89 33,709 65 11 1,738 3 36 2,707 5 23 11,566 22 34 18,164 35 09 3,387 6 54 9,176 17 72 676 1 31 1,758 3 40 49 0 09 95 0 18 625 1 21 1,773 3 42 21 0 04 36 0 07

2007 50,316 17,860 35 50 32,456 64 50 1,660 3 30 2,558 5 08 11,439 22 73 17,444 34 67 3,292 6 54 8,817 17 52 686 1 36 1,655 3 29 75 0 15 129 0 26 624 1 24 1,708 3 39 84 0 17 145 0 29

2003 112,913 40,248 35 65 72,665 64 35 4,683 4 15 5,750 5 09 24,634 21 82 39,816 35 26 7,931 7 02 20,609 18 25 1,939 1 72 3,224 2 86 1,061 0 94 3,266 2 89

2004 107,018 37,069 34 64 69,949 65 36 3,842 3 59 5,606 5 24 22,670 21 18 37,735 35 26 7,745 7 24 20,067 18 75 1,785 1 67 3,296 3 08 1,027 0 96 3,245 3 03

2005 103,196 35,721 34 61 67,475 65 39 3,778 3 66 5,323 5 16 21,675 21 00 36,382 35 26 7,596 7 36 19,430 18 83 1,653 1 60 3,127 3 03 1,019 0 99 3,213 3 11

2006 100,306 35,227 35 12 65,079 64 88 4,002 3 99 5,143 5 13 20,955 20 89 34,556 34 45 7,599 7 58 19,079 19 02 1,552 1 55 2,854 2 85 95 0 09 144 0 14 988 0 98 3,226 3 22 36 0 04 77 0 08

2007 96,317 35,643 37 01 60,674 62 99 4,583 4 76 4,804 4 99 21,034 21 84 31,647 32 86 7,359 7 64 18,098 18 79 1,480 1 54 2,538 2 64 106 0 11 171 0 18 944 0 98 3,181 3 30 137 0 14 235 0 24

2003 85,907 26,541 30 90 59,366 69 10 2,353 2 74 4,099 4 77 17,059 19 86 34,256 39 88 5,304 6 17 16,673 19 41 1,170 1 36 2,334 2 72 655 0 76 2,004 2 33

2004 84,103 26,503 31 51 57,600 68 49 2,414 2 87 4,003 4 76 16,876 20 07 32,961 39 19 5,329 6 34 16,195 19 26 1,232 1 46 3,296 3 92 652 0 78 1,990 2 37

2005 81,646 25,840 31 65 55,806 68 35 2,425 2 97 4,088 5 01 16,144 19 77 31,634 38 75 5,440 6 66 15,652 19 17 1,195 1 46 2,468 3 02 636 0 78 1,964 2 41

2006 80,035 25,640 32 04 54,395 67 96 2,438 3 05 4,018 5 02 15,826 19 77 30,597 38 23 5,581 6 97 15,353 19 18 1,095 1 37 2,320 2 90 67 0 08 115 0 14 614 0 77 1,970 2 46 19 0 02 22 0 03

2007 76,068 24,695 32 46 51,373 67 54 2,367 3 11 3,595 4 73 15,030 19 76 28,729 37 77 5,541 7 28 14,842 19 51 1,029 1 35 2,053 2 70 86 0 11 121 0 16 587 0 77 1,916 2 52 55 0 07 117 0 15

2003 140,599 52,381 37 26 88,218 62 74 5,909 4 20 6,860 4 88 35,220 25 05 52,401 37 27 7,862 5 59 23,461 16 69 2,319 1 65 3,488 2 48 1,071 0 76 2,008 1 43

2004 142,518 54,419 38 18 88,099 61 82 5,854 4 11 7,047 4 94 36,772 25 80 52,130 36 58 8,306 5 83 23,307 16 35 2,379 1 67 3,540 2 48 1,108 0 78 2,075 1 46

2005 141,206 54,461 38 57 86,745 61 43 5,181 3 67 6,885 4 88 37,288 26 41 51,117 36 20 8,483 6 01 23,072 16 34 2,388 1 69 3,558 2 52 1,121 0 79 2,113 1 50

2006 139,322 55,799 40 05 83,523 59 95 5,630 4 04 6,817 4 89 37,895 27 20 48,326 34 69 8,733 6 27 22,535 16 17 2,276 1 63 3,433 2 46 148 0 11 138 0 10 1,074 0 77 2,197 1 58 43 0 03 77 0 06

2007 131,546 54,612 41 52 76,934 58 48 5,976 4 54 6,296 4 79 36,680 27 88 44,324 33 69 8,402 6 39 20,832 15 84 2,159 1 64 2,965 2 25 152 0 12 174 0 13 1,081 0 82 2,132 1 62 162 0 12 211 0 16

2003 54,487 19,045 34 95 35,442 65 05 1,990 3 65 3,201 5 87 12,593 23 11 19,420 35 64 3,458 6 35 11,262 20 67 564 1 04 1,009 1 85 440 0 81 550 1 01

2004 56,607 20,062 35 44 36,545 64 56 2,161 3 82 3,473 6 14 13,173 23 27 19,870 35 10 3,621 6 40 11,477 20 27 634 1 12 1,138 2 01 473 0 84 587 1 04

2005 57,680 21,394 37 09 36,286 62 91 2,359 4 09 3,636 6 30 14,099 24 44 19,405 33 64 3,757 6 51 11,449 19 85 709 1 23 1,183 2 05 470 0 81 613 1 06

2006 58,520 21,720 37 12 36,800 62 88 2,413 4 12 3,832 6 55 14,292 24 42 19,565 33 43 3,765 6 43 11,564 19 76 725 1 24 1,181 2 02 36 0 06 46 0 08 480 0 82 603 1 03 9 0 02 11 0 02

2007 54,613 20,620 37 76 33,993 62 24 2,350 4 30 3,622 6 63 13,409 24 55 17,689 32 39 3,653 6 69 10,900 19 96 670 1 23 1,087 1 99 42 0 08 52 0 10 465 0 85 605 1 11 31 0 06 38 0 07

2003 130,976 60,420 46 13 70,556 53 87 5,181 3 96 4,594 3 51 43,955 33 56 44,195 33 74 7,581 5 79 16,915 12 91 2,548 1 95 3,025 2 31 1,155 0 88 1,827 1 39

2004 132,984 62,487 46 99 70,197 52 79 5,920 4 45 4,885 3 67 45,079 33 90 43,425 32 65 7,647 5 75 16,926 12 73 2,678 2 01 3,154 2 37 1,163 0 87 1,807 1 36

2005 135,523 64,711 47 75 70,812 52 25 6,092 4 50 4,985 3 68 46,455 34 28 43,723 32 26 8,176 6 03 17,177 12 67 2,777 2 05 3,136 2 31 1,211 0 89 1,791 1 32

2006 135,083 63,948 47 34 71,135 52 66 5,582 4 13 5,036 3 73 45,799 33 90 43,333 32 08 8,530 6 31 17,667 13 08 2,711 2 01 3,140 2 32 103 0 08 110 0 08 1,175 0 87 1,797 1 33 48 0 04 52 0 04

2007 125,199 59,907 47 85 65,292 52 15 5,561 4 44 4,611 3 68 42,661 34 07 39,200 31 31 7,839 6 26 16,672 13 32 2,435 1 94 2,804 2 24 132 0 11 117 0 09 1,141 0 91 1,700 1 36 138 0 11 188 0 15
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TABLE A-3b

MENWOMENMEN WOMENMENWOMEN
ASIAN **

NATIVE HAWAIIAN/OTHER 
PACIFIC ISLANDER***

MEN WOMEN

GS AND 
RELATED 
GRADES

TOTAL
WOMEN WOMEN

HISPANIC 
OR LATINO

MEN

BLACK OR 
AFRICAN AMERICAN

FIVE YEAR GOVERNMENT WIDE EMPLOYMENT OF WORKERS IN GS AND GS RELATED GRADES * 
TWO OR MORE 

RACES***
MEN WOMEN

AMERICAN INDIAN/
ALASKA NATIVE

MENWOMEN

2003 17,714 8,751 49 40 8,963 50 60 516 2 91 473 2 67 6,855 38 70 5,688 32 11 949 5 36 2,211 12 48 292 1 65 333 1 88 139 0 78 258 1 46

2004 17,899 8,952 50 01 8,947 49 99 523 2 92 485 2 71 6,969 38 94 5,665 31 65 995 5 56 2,199 12 29 340 1 90 345 1 93 125 0 70 253 1 41

2005 17,541 8,815 50 25 8,726 49 75 543 3 10 492 2 80 6,817 38 86 5,452 31 08 990 5 64 2,158 12 30 340 1 94 356 2 03 125 0 71 268 1 53

2006 16,515 8,511 51 53 8,004 48 47 527 3 19 433 2 62 6,535 39 57 4,957 30 02 982 5 95 2,005 12 14 318 1 93 341 2 06 18 0 11 6 0 04 128 0 78 257 1 56 3 0 02 5 0 03

2007 15,326 7,614 49 68 7,712 50 32 490 3 20 407 2 66 5,768 37 64 4,710 30 73 926 6 04 1,951 12 73 279 1 82 319 2 08 19 0 12 6 0 04 116 0 76 300 1 96 16 0 10 19 0 12

2003 192,832 102,679 53 25 90,153 46 75 10,373 5 38 6,751 3 50 76,760 39 81 59,149 30 67 9,673 5 02 18,237 9 46 4,336 2 25 4,165 2 16 1,537 0 80 1,851 0 96

2004 197,640 106,298 53 78 91,342 46 22 11,399 5 77 7,174 3 63 78,645 39 79 59,282 29 99 1,031 0 52 18,457 9 34 4,675 2 37 4,551 2 30 1,548 0 78 1,878 0 95

2005 200,087 108,632 54 29 91,455 45 71 12,541 6 27 7,649 3 82 79,148 39 56 58,598 29 29 10,405 5 20 18,603 9 30 4,999 2 50 4,710 2 35 1,539 0 77 1,895 0 95

2006 202,082 110,584 54 72 91,498 45 28 13,373 6 62 7,921 3 92 79,589 39 38 58,137 28 77 10,862 5 38 18,640 9 22 5,006 2 48 4,675 2 31 171 0 08 151 0 07 1,536 0 76 1,921 0 95 47 0 02 53 0 03

2007 185,909 100,156 53 87 85,753 46 13 12,658 6 81 7,584 4 08 71,055 38 22 53,727 28 90 10,119 5 44 17,946 9 65 4,510 2 43 4,273 2 30 173 0 09 127 0 07 1,451 0 78 1,907 1 03 190 0 10 189 0 10

2003 229,917 134,174 58 36 95,743 41 64 7,766 3 38 5,378 2 34 106,478 46 31 63,708 27 71 11,617 5 05 20,799 9 05 6,742 2 93 4,438 1 93 1,571 0 68 1,420 0 62

2004 228,407 131,388 57 52 97,019 42 48 7,817 3 42 5,682 2 49 103,467 45 30 63,936 27 99 11,620 5 09 21,204 9 28 6,929 3 03 4,743 2 08 1,555 0 68 1,454 0 64

2005 231,261 132,627 57 35 98,634 42 65 8,026 3 47 5,958 2 58 103,984 44 96 64,581 27 93 11,970 5 18 21,590 9 34 7,094 3 07 5,022 2 17 1,553 0 67 1,483 0 64

2006 231,347 132,825 57 41 98,522 42 59 8,274 3 58 6,216 2 69 103,467 44 72 63,806 27 58 12,309 5 32 21,722 9 39 6,998 3 02 5,160 2 23 173 0 07 113 0 05 1,545 0 67 1,449 0 63 59 0 03 56 0 02

2007 211,511 118,971 56 25 92,540 43 75 7,849 3 71 6,020 2 85 91,727 43 37 58,926 27 86 11,397 5 39 20,985 9 92 6,203 2 93 4,892 2 31 155 0 07 117 0 06 1,442 0 68 1,415 0 67 198 0 09 185 0 09

2003 200,069 130,004 64 98 70,065 35 02 6,238 3 12 3,147 1 57 106,363 53 16 48,391 24 19 9,630 4 81 14,513 7 25 6,565 3 28 3,269 1 63 1,208 0 60 745 0 37

2004 204,393 132,145 64 65 72,248 35 35 6,715 3 29 3,370 1 65 107,451 52 57 49,466 24 20 9,946 4 87 15,047 7 36 6,847 3 35 3,585 1 75 1,186 0 58 780 0 38

2005 207,320 132,751 64 03 74,569 35 97 6,939 3 35 3,592 1 73 107,553 51 88 50,531 24 37 10,155 4 90 15,767 7 61 6,921 3 34 3,858 1 86 1,183 0 57 821 0 40

2006 209,299 133,611 63 84 75,688 36 16 7,175 3 43 3,738 1 79 107,651 51 43 50,879 24 31 10,460 5 00 16,090 7 69 7,006 3 35 4,044 1 93 95 0 05 52 0 02 1,168 0 56 851 0 41 56 0 03 34 0 02

2007 189,783 118,360 62 37 71,423 37 63 6,640 3 50 3,694 1 95 94,513 49 80 47,168 24 85 9,622 5 07 15,624 8 23 6,274 3 31 3,950 2 08 85 0 04 59 0 03 1,038 0 55 802 0 42 188 0 10 126 0 07

2003 96,281 65,222 67 74 31,059 32 26 2,620 2 72 1,178 1 22 54,748 56 86 22,576 23 45 4,159 4 32 5,481 5 69 3,048 3 17 1,454 1 51 647 0 67 370 0 38

2004 99,432 66,607 66 99 32,825 33 01 2,773 2 79 1,312 1 32 55,485 55 80 23,570 23 70 4,395 4 42 5,938 5 97 3,305 3 32 1,625 1 63 649 0 65 380 0 38

2005 102,907 68,202 66 28 34,705 33 72 2,920 2 84 1,407 1 37 56,368 54 78 24,641 23 94 4,702 4 57 6,513 6 33 3,582 3 48 1,751 1 70 630 0 61 393 0 38

2006 100,947 65,978 65 36 34,969 34 64 2,875 2 85 1,452 1 44 54,211 53 70 24,491 24 26 4,728 4 68 6,748 6 68 3,502 3 47 1,851 1 83 27 0 03 14 0 01 615 0 61 395 0 39 23 0 02 18 0 02

2007 93,695 59,909 63 94 33,786 36 06 2,796 2 98 1,445 1 54 48,517 51 78 23,099 24 65 4,407 4 70 6,814 7 27 3,468 3 70 1,948 2 08 40 0 04 15 0 02 592 0 63 401 0 43 89 0 09 64 0 07

2003 59,314 43,163 72 77 16,151 27 23 1,491 2 51 595 1 00 36,844 62 12 12,424 20 95 1,999 3 37 1,883 3 17 2,499 4 21 1,124 1 89 330 0 56 125 0 21

2004 61,416 44,148 71 88 17,268 28 12 1,578 2 57 653 1 06 37,530 61 11 13,214 21 52 2,044 3 33 2,023 3 29 2,643 4 30 1,239 2 02 353 0 57 139 0 23

2005 64,433 45,928 71 28 18,505 28 72 1,674 2 60 712 1 11 38,893 60 36 14,061 21 82 2,202 3 42 2,192 3 40 2,809 4 36 1,370 2 13 350 0 54 170 0 26

2006 66,034 46,373 70 23 19,661 29 77 1,776 2 69 751 1 14 38,958 59 00 14,747 22 33 2,283 3 46 2,396 3 63 2,978 4 51 1,557 2 36 17 0 03 3 0 00 349 0 53 201 0 30 12 0 02 6 0 01

2007 67,960 46,660 68 66 21,300 31 34 1,975 2 91 887 1 31 37,848 55 69 15,376 22 63 2,362 3 48 2,535 3 73 4,007 5 90 2,237 3 29 23 0 03 10 0 01 405 0 60 237 0 35 40 0 06 18 0 03

2003 1,411,611 715,003 50 65 696,608 49 35 52,168 3 70 47,044 3 33 542,274 38 42 432,989 30 67 76,163 5 40 167,966 11 90 33,503 2 37 31,413 2 23 10,895 0 77 17,196 1 22

2004 1,418,500 721,019 50 83 697,481 49 17 54,107 3 81 48,558 3 42 543,855 38 34 430,506 30 35 77,268 5 45 168,134 11 85 34,917 2 46 33,123 2 34 10,878 0 77 17,160 1 21

2005 1,425,499 728,508 51 11 696,991 48 89 55,413 3 89 49,563 3 48 547,182 38 39 428,131 30 03 79,123 5 55 168,162 11 80 35,954 2 52 33,869 2 38 10,836 0 76 17,266 1 21

2006 1,416,901 727,981 51 38 688,920 48 62 56,725 4 00 49,605 3 50 542,959 38 32 419,675 29 62 80,820 5 70 167,205 11 80 35,432 2 50 33,660 2 38 1057 0 07 1082 0 08 10,587 0 75 17,204 1 21 401 0 03 489 0 03

2007 1,322,332 674,444 51 00 647,888 49 00 55,727 4 21 46,907 3 55 495,789 37 49 389,360 29 44 76,474 5 78 159,912 12 09 33,740 2 55 31,978 2 42 1168 0 09 1240 0 09 10,161 0 77 16,856 1 27 1385 0 10 1635 0 12

10

11

14

*Includes September 30, 2007 agency data as reported in CPDF plus FERC   Does not include data for Foreign Service, AAFES, TVA, USPS, or intelligence gathering agencies    ** The Numbers for 2003-2005 include totals for Native Hawaiin/Pacific Islanders   
*** Separate data first became available in 2006   Percentages may not add to 100% due to rounding and the additional "Two or More Races" category in the 2000 Census Special EEO file   
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2000 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2007
TOTAL WORK FORCE CLF 2,479,199 2,462,152 2,442,643 2,445,335 2,459,505 2,428,330 2,606,903 2,610,920 2,611,493 2,608,172
% of FWS Employees 9.45 9.15 8.79 8.48 8.34 7.45 7.51 7.54 7.46 7.35
FWS WORK FORCE* 232,693 223,421 214,880 208,580 202,471 194,259 196,114 196,800 194,858 191,701
%  OF MEN 53.23 89.37 89.05 88.96 89.48 89.47 89.09 89.19 89.06 88.98 89.10 170,809
% OF WOMEN 46.77 10.63 10.95 11.04 10.52 10.53 10.91 10.81 10.94 11.01 10.90 20,892
HISPANIC or LATINO (%) 10.69 8.09 7.73 7.67 7.70 7.67 7.70 7.87 7.85 7.87 7.88 15,114
%  OF MEN 6.17 7.36 7.00 6.92 6.99 6.94 6.91 7.08 7.02 7.04 7.08 13,569
% OF WOMEN 4.52 0.73 0.73 0.75 0.71 0.73 0.79 0.79 0.82 0.83 0.81 1,545
WHITE (%) 72.77 65.87 66.06 66.07 66.32 66.35 66.43 66.43 66.60 66.51 66.54 127,560
%  OF MEN 39.03 60.65 60.62 60.59 60.97 60.95 60.81 60.85 60.93 60.88 60.94 116,814
% OF WOMEN 33.74 5.22 5.39 5.49 5.35 5.40 5.63 5.58 5.67 5.70 5.61 10,746
BLACK or 
AFRICAN AMERICAN(%) 10.50 18.73 18.88 18.95 18.60 18.48 18.62 18.34 18.21 18.21 18.22 34,928
%  OF MEN 4.84 14.89 14.93 15.04 15.06 15.02 15.10 14.86 14.75 14.72 14.75 28,268
% OF WOMEN 5.66 3.84 3.95 3.91 3.55 3.46 3.52 3.49 3.46 3.49 3.47 6,660
ASIAN (%)** 3.63 4.63 4.71 4.60 4.62 4.75 4.50 4.73 4.75 4.19 4.06 7,779
%  OF MEN 1.92 4.18 4.22 4.11 4.13 4.24 3.98 4.20 4.18 3.65 3.54 6,788
% OF WOMEN 1.71 0.45 0.49 0.49 0.49 0.51 0.52 0.53 0.57 0.54 0.52 991
NATIVE HAWAIIAN/OTHER 
PACIFIC ISLANDER (%)*** 0.11 0.57 0.63 1,205
%  OF MEN 0.06 0.52 0.57 1,086
% OF WOMEN 0.05 0.05 0.06 119
AMERICAN INDIAN/ 
ALASKA NATIVE (%) 0.66 2.68 2.67 2.71 2.76 2.74 2.75 2.62 2.60 2.53 2.45 4,702
%  OF MEN 0.34 2.28 2.27 2.30 2.35 2.32 2.30 2.19 2.18 2.12 2.05 3,923

% OF WOMEN 0.32 0.40 0.40 0.41 0.42 0.43 0.45 0.43 0.42 0.41 0.41 779
TWO OR MORE RACES*** 1.64 0.06 0.22 413
%  OF MEN 0.88 0.05 0.19 361
% OF WOMEN 0.76 0.01 0.03 52

CLF not 
available 1.47 1.45 1.40 1.40 1.34 1.29 1.23 1.16 1.14 1.13 2,167

** The numbers for 1998 - 2005 include totals for Native Hawaiian/Pacific Islanders.       
*** Separate data first became available in 2006.

TABLE A-4

FEDERAL WAGE SYSTEM (FWS) POSITIONS
Government Wide Employment of Workers in

*The remainder of the figures in this table include September 30, 2007 agency data as reported in CPDF.  Does not include data for Foriegn Service, AAFES, TVA, USPS, or intelligence 
gathering agencies.  Percentages may not add to 100% due to rounding and the additional "Two or More Races" category in the 2000 Census Special EEO file.  

INDIVIDUALS WITH TARGETED 
DISABILITIES %

Table A-4



2000 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2007
TOTAL WORK FORCE CLF 2,479,199 2,462,152 2,442,643 2,445,335 2,459,505 2,428,330 2,606,903 2,610,920 2,611,493 2,608,172
% of Total Work Force 39.56 40.04 40.59 39.87 40.40 40.96 37.33 37.13 37.51 41.19

OPS WORK FORCE 980,856 985,787 991,463 975,074 993,602 994,647 973,172 969,353 979,664 1,074,388
% OF MEN 53.23 59.83 59.89 59.77 59.87 59.96 59.69 59.43 58.86 58.27 57.94 622,495

% OF WOMEN 46.77 40.17 40.11 40.23 40.13 40.04 40.31 40.57 41.14 41.73 42.06 451,893

HISPANIC or LATINO (%) 10.69 6.92 7.13 7.16 7.26 7.43 7.61 7.77 7.99 7.98 7.88 84,659
% OF MEN 6.17 4.45 4.55 4.57 4.65 4.78 4.87 4.96 5.03 4.98 4.84 52,010

% OF WOMEN 4.52 2.46 2.57 2.60 2.61 2.65 2.74 2.82 2.96 3.00 3.04 32,649

WHITE (%) 72.77 65.13 64.90 64.92 64.66 64.59 64.32 64.03 63.26 63.12 63.81 685,606
% OF MEN 39.03 40.72 40.74 40.59 40.45 40.45 40.04 39.64 38.83 38.33 38.64 415,141

% OF WOMEN 33.74 24.41 24.17 24.33 24.21 24.14 24.28 24.39 24.43 24.79 25.17 270,465
BLACK or 
AFRICAN AMERICAN (%) 10.50 20.31 20.36 20.11 20.05 19.84 19.77 19.66 19.93 19.87 19.35 207,936
% OF MEN 4.84 10.36 10.35 10.22 10.20 10.10 10.02 9.92 9.94 9.79 9.38 100,805

% OF WOMEN 5.66 9.95 10.01 9.90 9.85 9.74 9.74 9.74 9.99 10.08 9.97 107,131

ASIAN (%) ** 3.63 6.76 6.70 6.85 7.04 7.12 7.29 7.49 7.76 7.73 7.54 80,961
% OF MEN 1.92 3.90 3.82 3.95 4.10 4.15 4.27 4.42 4.56 4.55 4.41 47,360
% OF WOMEN 1.71 2.86 2.87 2.90 2.94 2.97 3.01 3.07 3.20 3.18 3.13 33,601
NATIVE HAWAIIAN/OTHER 
PACIFIC ISLANDER (%)*** 0.11 0.13 0.18 1,976
% OF MEN 0.06 0.05 0.08 848

% OF WOMEN 0.05 0.08 0.10 1,128
AMERICAN INDIAN/
ALASKA NATIVE(%) 0.66 0.88 0.91 0.95 0.99 1.02 1.02 1.05 1.05 1.11 1.05 11,287
% OF MEN 0.34 0.40 0.43 0.45 0.46 0.48 0.49 0.50 0.50 0.54 0.50 5,392

% OF WOMEN 0.32 0.48 0.48 0.50 0.52 0.53 0.53 0.55 0.55 0.58 0.55 5,895

TWO OR MORE RACES *** 1.64 0.05 0.18 1,963
% OF MEN 0.88 0.03 0.09 939

% OF WOMEN 0.76 0.03 0.10 1,024

Individuals With Targeted 
Disabilities %

CLF not 
available 0.93 0.93 0.91 0.91 0.88 0.86 0.84 0.81 0.80 0.74 8,003

TABLE A-5

* Includes September 30, 2007 agency data as reported in CPDF (330,896) and all employees of AAFES, Foriegn Service, TVA AND USPS (743,492), but does not include data for intelligence gathering

agencies. Percentages may not add to 100% due to rounding and the addition of " Two or More Races" category in the 2000 Census Special EEO file. ** The numbers for 1998 - 2005 include totals for

Native Hawaiian/Pacific Islanders. *** Separate data first became available in 2006.

       

GOVERNMENT WIDE EMPLOYMENT OF WORKERS IN
OTHER PAY SYSTEMS (OPS) WORK FORCE*

Table A-5



1998 1999 2000 2001 2002 2003 2004 2005 2006 2007
TOTAL WORK FORCE 2,479,199 2,462,152 2,442,643 2,445,335 2,459,505 2,428,330 2,606,903 2,610,920  2,611,493   2,608,172   

% OF TOTAL WORK FORCE 1.13 1.12 1.11 1.10 1.07 1.05 0.99 0.96 0.94 0.92

% OF TARGETED DISABILITIES 19.66 19.45 19.17 18.96 18.87 18.77 18.31 18.35 18.25 18.14

% OF TARGETED DISABILITIES 9.33 9.31 9.56 9.82 9.84 10.13 10.37 10.37 10.53 10.49

% OF TARGETED DISABILITIES 6.46 6.28 6.23 6.06 5.93 5.97 5.81 5.75 5.63 5.43

% OF TARGETED DISABILITIES 12.79 12.69 12.76 12.47 12.52 12.6 12.46 12.37 12.21 12.07

% OF TARGETED DISABILITIES 5.38 5.29 5.27 5.27 5.29 5.15 5.12 5.00 5.00 4.93

% OF TARGETED DISABILITIES 13.93 13.86 14 14.04 14.22 14.23 14.12 14.07 14.12 13.98

% OF TARGETED DISABILITIES 9.88 9.68 9.3 9.05 8.62 8.24 7.94 7.74 7.60 7.38

% OF TARGETED DISABILITIES 19.9 20.62 20.92 21.62 22.06 22.29 23.32 23.79 24.14 25.07

% OF TARGETED DISABILITIES 2.84 2.83 2.78 2.71 2.65 2.62 2.56 2.55 2.53 2.51

TABLE A-6

7.83

-24.28

GOVERNMENT WIDE EMPLOYMENT OF
TEN YEAR TREND

-19.19

-21.57

-13.08

-36.06

-14.42

-21.04

-3.78

-28.15

3,355

2,897          

1,182

2,516

1,302          

24,442

1,771

6,016

602

3,452

1,857

5,900

618

23,993

4,352

795 780 757

2,984          

1,222

5,690 5,697

2,261 2,106 1,946

2,573

726 696 669

5,801 5,786 5,695

3,660 3,537

2,428

*Includes September 30, 2007 agency data as reported in CPDF plus AAFES, FERC, Foreign Service, TVA AND USPS; does not include data for  intelligence 
gathering agencies.  Percentages may not add to 100% due to rounding.  

INDIVIDUALS WITH TARGETED DISABILITIES*

663 642

6,043 5,982

 DISTORTION OF LIMB &/OR 
SPINE TOTAL 

2,057

 MENTAL ILLNESS            
TOTAL  5,579

3,767 3,730 3,637

  MENTAL RETARDATION     
TOTAL  2,770 2,672 2,533

 CONVULSIVE DISORDERS    
TOTAL  3,860 3,826 3,811

1,697

3,229 3,111

1,316 1,328 1,258
  COMPLETE PARALYSIS      

TOTAL 1,507 1,459 1,435 1,415 1,387

1,5051,627 1,556 1,525

3,346 3,283 3,219
 PARTIAL PARALYSIS         

TOTAL  3,585 3,503 3,475

2,603 2,636 2,582 2,588

4,949

 MISSING EXTREMITIES       
TOTAL  1,812 1,733

   DEAFNESS                  
TOTAL 5,512 5,368

BLINDNESS                   
TOTAL 2,615 2,570

25,142

5,220

1,446 1,376          

4,460

2,687 2,606

4,745 4,6145,088

25,917

4,796

TEN YEAR  

NET 

CHANGE

TOTAL INDIVIDUALS WITH   
TARGETED DISABILITIES 28,035 27,601 27,231 26,834 26,230 25,551

Table A-6



# WORK FORCE IN GRADE 3,042 4,619 16,428 50,316 96,317 76,068 131,546 54,613 125,199 15,326
% OF WORK FORCE IN GRADE 0.16 0.25 0.88 2.70 5.17 4.08 7.05 2.93 6.71 0.82

NO DISABILITIES 2,910 4,260 14,760 44,153 85,449 68,260 120,032 49,406 114,560 13,962
% OF GRADE LEVEL 95.66 92.23 89.85 87.75 88.72 89.74 91.25 90.47 91.50 91.10

NOT IDENTIFIED/DISCLOSED 37 69 288 1,049 2,165 1,614 2,730 1,324 2,927 406
% OF GRADE LEVEL 1.22 1.49 1.75 2.08 2.25 2.12 2.08 2.42 2.34 2.65

REPORTABLE DISABILITIES 95 289 1,368 5,108 8,691 6,190 8,778 3,882 7,707 958
% OF GRADE LEVEL 3.12 6.26 8.33 10.15 9.02 8.14 6.67 7.11 6.16 6.25

TARGETED DISABILITIES 37 103 362 1,256 1,909 1,104 1,499 867 1,151 121
% OF GRADE LEVEL 1.22 2.23 2.20 2.50 1.98 1.45 1.14 1.59 0.92 0.79

  DEAFNESS 2 5 39 242 366 195 280 80 149 11
  % OF TARGETED DISABILITIES 5.41 4.85 10.77 19.27 19.17 17.66 18.68 9.23 12.95 9.09

  BLINDNESS 2 8 31 123 202 121 178 266 148 18
  % OF TARGETED DISABILITIES 5.41 7.77 8.56 9.79 10.58 10.96 11.87 30.68 12.86 14.88

  MISSING EXTREMITIES 1 2 2 36 74 47 78 41 69 11
  % OF TARGETED DISABILITIES 2.70 1.94 0.55 2.87 3.88 4.26 5.20 4.73 5.99 9.09

  PARTIAL PARALYSIS 4 11 33 187 254 156 225 121 205 16
  % OF TARGETED DISABILITIES 10.81 10.68 9.12 14.89 13.31 14.13 15.01 13.96 17.81 13.22

  COMPLETE PARALYSIS 2 3 7 57 109 53 85 59 87 7
  % OF TARGETED DISABILITIES 5.41 2.91 1.93 4.54 5.71 4.80 5.67 6.81 7.56 5.79

  CONVULSIVE DISORDERS 2 9 40 121 255 158 224 121 195 12
  % OF TARGETED DISABILITIES 5.41 8.74 11.05 9.63 13.36 14.31 14.94 13.96 16.94 9.92

  MENTAL RETARDATION 10 42 129 175 131 46 42 13 12 1
  % OF TARGETED DISABILITIES 27.03 40.78 35.64 13.93 6.86 4.17 2.80 1.50 1.04 0.83

  MENTAL ILLNESS 13 22 74 288 470 294 326 134 248 41
  % OF TARGETED DISABILITIES 35.14 21.36 20.44 22.93 24.62 26.63 21.75 15.46 21.55 33.88

  DISTORTION OF LIMB &/OR SPINE 1 1 7 27 48 34 61 32 38 4
  % OF TARGETED DISABILITIES 2.70 0.97 1.93 2.15 2.51 3.08 4.07 3.69 3.30 3.31

GSR-5 GSR-10GSR-7

TABLE A-6a       
FY 2007 Government Wide Employment of Individuals With Disabilities- BY GRADE LEVEL AND PAY PLAN *

DISABILITY BY TYPE GSR-1 GSR-2 GSR-3 GSR-4 GSR-8 GSR-9GSR-6
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TABLE A-6a       
FY 2007 Government Wide Employment of Individuals With Disabilities- BY GRADE LEVEL AND PAY PLAN *

# WORK FORCE IN GRADE 185,909 211,511 189,783 93,695 67,960 12,231 7,520 522,597 1,322,332 1,864,680
% OF WORK FORCE IN GRADE 9.97 11.34 10.18 5.02 3.64 0.66 0.40 28.03 70.91

NO DISABILITIES 170,783 193,430 175,590 86,733 56,236 17,276 6,891 484,548 1,200,524 1,709,239
% OF GRADE LEVEL 91.86 91.45 92.52 92.57 82.75 141.25 91.64 92.72 90.79 91.66

NOT IDENTIFIED/DISCLOSED 4,493 5,983 5,163 2,943 2,023 571 362 9,572 33,214 43,719
% OF GRADE LEVEL 2.42 2.83 2.72 3.14 2.98 4.67 4.81 1.83 2.51 2.34

REPORTABLE DISABILITIES 10,626 12,087 9,022 4,016 2,434 664 265 28,446 81,251 110,626
% OF GRADE LEVEL 5.72 5.71 4.75 4.29 3.58 5.43 3.52 5.44 6.14 5.93

TARGETED DISABILITIES 1,591 1,664 1,229 518 289 86 35 3,785 13,700 17,606
% OF GRADE LEVEL 0.86 0.79 0.65 0.55 0.43 0.70 0.47 0.72 1.04 0.94

  DEAFNESS 160 201 117 21 7 1 0 512 1,875 2,388
  % OF TARGETED DISABILITIES 10.06 12.08 9.52 4.05 2.42 1.16 0.00 13.53 13.69 13.56

  BLINDNESS 275 253 195 89 41 13 8 391 1,950 2,362
  % OF TARGETED DISABILITIES 17.28 15.20 15.87 17.18 14.19 15.12 22.86 10.33 14.23 13.42

  MISSING EXTREMITIES 109 117 117 37 19 6 4 182 760 952
  % OF TARGETED DISABILITIES 6.85 7.03 9.52 7.14 6.57 6.98 11.43 4.81 5.55 5.41

  PARTIAL PARALYSIS 288 345 251 119 63 17 10 386 2,277 2,690
  % OF TARGETED DISABILITIES 18.10 20.73 20.42 22.97 21.80 19.77 28.57 10.20 16.62 15.28

  COMPLETE PARALYSIS 149 140 121 48 31 16 5 116 958 1,095
  % OF TARGETED DISABILITIES 9.37 8.41 9.85 9.27 10.73 18.60 14.29 3.06 6.99 6.22

  CONVULSIVE DISORDERS 239 226 196 81 54 8 5 577 1,933 2,523
  % OF TARGETED DISABILITIES 15.02 13.58 15.95 15.64 18.69 9.30 14.29 15.24 14.11 14.33

  MENTAL RETARDATION 6 3 2 1 0 1 0 562 613 1,176
  % OF TARGETED DISABILITIES 0.38 0.18 0.16 0.19 0.00 1.16 0.00 14.85 4.47 6.68

  MENTAL ILLNESS 313 323 193 109 69 23 1 979 2,917 3,920
  % OF TARGETED DISABILITIES 19.67 19.41 15.70 21.04 23.88 26.74 2.86 25.87 21.29 22.27

  DISTORTION OF LIMB &/OR SPINE 52 56 37 13 6 1 2 80 417 500
  % OF TARGETED DISABILITIES 3.27 3.37 3.01 2.51 2.08 1.16 5.71 2.11 3.04 2.84

**Note that Senior Executive Service employees are not included here, however they are reported separately.

SENIOR 
PAY** ALL

*Includes September 30, 2007 agency data as reported in CPDF plus FERC.  Does not include data for Foreign Service, AAFES, TVA, USPS, or intelligence gathering agencies. Percentages 
may not add to 100% due to rounding.

SES WAGE AND 
NON GS 

TOTAL GS 
RELATEDDISABILITY BY TYPE GSR-11 GSR-12 GSR-13 GSR-14 GSR-15
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50 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

29 # 2 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

2,428 # 69 14 4 0 1 4 0 2 3 0 0
% 0 58% 0 16% 0 00% 0 04% 0 16% 0 00% 0 08% 0 12% 0 00% 0 00%

104,126 # 6,070 965 122 80 57 182 84 122 62 224 32
% 0 93% 0 12% 0 08% 0 05% 0 17% 0 08% 0 12% 0 06% 0 22% 3 07%

59 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

9 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

40 # 11 9 0 0 0 2 5 2 0 0 0
% 22 50% 0 00% 0 00% 0 00% 5 00% 12 50% 5 00% 0 00% 0 00% 0 00%

11 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

396 # 20 1 0 0 0 0 0 0 1 0 0
% 0 25% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 25% 0 00% 0 00%

7 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

1,578 # 48 15 0 2 1 2 0 2 5 3 0
% 0 95% 0 00% 0 13% 0 06% 0 13% 0 00% 0 13% 0 32% 0 19% 0 00%

38 # 4 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

14 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

41,218 # 2,332 323 47 35 6 38 14 55 28 94 6
% 0 78% 0 11% 0 08% 0 01% 0 09% 0 03% 0 13% 0 07% 0 23% 1 46%

50 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

8 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

29 # 3 2 0 1 0 0 0 1 0 0 0
% 6 90% 0 00% 3 45% 0 00% 0 00% 0 00% 3 45% 0 00% 0 00% 0 00%

440 # 13 1 0 0 0 1 0 0 0 0 0
% 0 23% 0 00% 0 00% 0 00% 0 23% 0 00% 0 00% 0 00% 0 00% 0 00%

396 # 35 7 1 2 0 0 0 1 0 3 0
% 1 77% 0 25% 0 51% 0 00% 0 00% 0 00% 0 25% 0 00% 0 76% 0 00%

576 # 25 2 0 0 0 1 0 0 0 1 0
% 0 35% 0 00% 0 00% 0 00% 0 17% 0 00% 0 00% 0 00% 0 17% 0 00%

24 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

18 # 1 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

1,150 # 52 2 0 0 1 0 1 0 0 0 0
% 0 17% 0 00% 0 00% 0 09% 0 00% 0 09% 0 00% 0 00% 0 00% 0 00%

699,048 # 42,212 5,817 902 492 350 995 351 940 527 1,054 206
% 0 83% 0 13% 0 07% 0 05% 0 14% 0 05% 0 13% 0 08% 0 15% 2 95%

155,228 # 8,083 1,042 124 97 67 192 67 187 73 190 45
% 0 67% 0 08% 0 06% 0 04% 0 12% 0 04% 0 12% 0 05% 0 12% 2 90%

COURT SERVICES & OFFENDER 
SUPERVISION AGENCY

DEFENSE, U.S. DEPARTMENT OF

  AIR FORCE, DEPARTMENT OF THE 

CONSUMER PRODUCT SAFETY 
COMMISSION, U. S. 
CORPORATION FOR NATIONAL 
AND COMMUNITY SERVICE

COUNCIL OF ECONOMIC ADVISORS
QUALITY / OFFICE OF 
ENVIRONMENTAL QUALITY

EXCELLENCE IN EDUCATION 
FOUNDATION 
BROADCASTING BOARD 
OF GOVERNORS 
CHEMICAL SAFETY & HAZARD 
INVESTIGATION BOARD 

COMMISSION OF FINE ARTS 
COMMITTEE FOR PURCHASE 
FROM PEOPLE BLIND OR 
SEVERELY DISABLED
COMMODITY FUTURES 
TRADING COMMISSION

CHRISTOPHER COLUMBUS 
FELLOWSHIP FOUNDATION 

COMMERCE, U.S. DEPARTMENT OF 

COMMISSION ON CIVIL RIGHTS

ARCHITECTAL & TRANS. BARRIER 
COMPLIANCE BOARD 

ARCTIC RESEARCH COMMISSION
ARMED FORCES RETIREMENT 
HOME

AFRICAN DEVELOPMENT                   
FOUNDATION 
AGENCY FOR INTERNATIONAL 
DEVELOPMENT
AGRICULTURE, U. S DEPARTMENT 
OF 
AMERICAN BATTLE 
MONUMENTS COMMISSION

CONVULSIVE 
DISORDERS 

MENTAL 
RETARDATION

PEOPLE WITH
REPORTABLE
DISABILITIES

APPALACHIAN REGIONAL 
COMMISSION

ADVISORY COUNCIL ON 
HISTORIC PRESERVATION

PARTIAL 
PARALYSIS

COMPLETE 
PARALYSIS

TABLE A-6b
FY 2007 AGENCY PARTICIPATION OF INDIVIDUALS WITH DISABILITIES BY TARGETED DISABILITY *

AGENCY OR DEPARTMENT
TOTAL 
WORK 
FORCE 

PEOPLE WITH 
TARGETED 
DISABILITIES 

DEAFNESS BLINDNESS MISSING 
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MENTAL 
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DISORDERS 

MENTAL 
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COMPLETE 
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TABLE A-6b
FY 2007 AGENCY PARTICIPATION OF INDIVIDUALS WITH DISABILITIES BY TARGETED DISABILITY *

AGENCY OR DEPARTMENT
TOTAL 
WORK 
FORCE 

PEOPLE WITH 
TARGETED 
DISABILITIES 

DEAFNESS BLINDNESS MISSING 
EXTREMITIES

MENTAL 
ILLNESS 

DISTORTION 
LIMB &/OR 

SPINE 

241,078 # 15,559 1,719 242 140 110 346 110 282 94 332 63
% 0 71% 0 10% 0 06% 0 05% 0 14% 0 05% 0 12% 0 04% 0 14% 2 61%

34,269 # 1,936 556 55 41 15 47 25 80 143 138 12
% 1 62% 0 16% 0 12% 0 04% 0 14% 0 07% 0 23% 0 42% 0 40% 3 50%

14,986 # 941 123 21 12 4 13 3 24 13 29 4
% 0 82% 0 14% 0 08% 0 03% 0 09% 0 02% 0 16% 0 09% 0 19% 2 67%

4,093 # 274 40 4 4 4 13 1 4 1 9 0
% 0 98% 0 10% 0 10% 0 10% 0 32% 0 02% 0 10% 0 02% 0 22% 0 00%

9,546 # 720 121 16 11 7 28 11 22 2 20 4
% 1 27% 0 17% 0 12% 0 07% 0 29% 0 12% 0 23% 0 02% 0 21% 4 19%

15,570 # 426 37 3 4 5 6 1 15 0 3 0
% 0 24% 0 02% 0 03% 0 03% 0 04% 0 01% 0 10% 0 00% 0 02% 0 00%

12,449 # 1,408 253 84 18 15 44 18 25 10 34 5
% 2 03% 0 67% 0 14% 0 12% 0 35% 0 14% 0 20% 0 08% 0 27% 4 02%

891 # 51 3 1 1 0 1 0 0 0 0 0
% 0 34% 0 11% 0 11% 0 00% 0 11% 0 00% 0 00% 0 00% 0 00% 0 00%

5,595 # 404 53 10 5 3 10 4 12 3 3 3
% 0 95% 0 18% 0 09% 0 05% 0 18% 0 07% 0 21% 0 05% 0 05% 5 36%

21,394 # 1,709 404 108 31 24 59 20 54 39 56 13
% 1 89% 0 50% 0 14% 0 11% 0 28% 0 09% 0 25% 0 18% 0 26% 6 08%

526 # 39 6 0 0 0 2 0 2 0 2 0
% 1 14% 0 00% 0 00% 0 00% 0 38% 0 00% 0 38% 0 00% 0 38% 0 00%

1,118 # 104 7 1 1 0 1 0 0 2 2 0
% 0 63% 0 09% 0 09% 0 00% 0 09% 0 00% 0 00% 0 18% 0 18% 0 00%

173,212 # 10,043 1,380 215 116 92 220 89 223 141 228 56
% 0 80% 0 12% 0 07% 0 05% 0 13% 0 05% 0 13% 0 08% 0 13% 3 23%

1,401 # 91 18 2 4 2 5 0 1 1 3 0
% 1 28% 0 14% 0 29% 0 14% 0 36% 0 00% 0 07% 0 07% 0 21% 0 00%

7,692 # 424 55 16 7 2 8 2 9 5 5 1
% 0 72% 0 21% 0 09% 0 03% 0 10% 0 03% 0 12% 0 07% 0 07% 1 30%

90 # 13 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

4,346 # 210 59 10 22 1 7 5 5 6 3 0
% 1 36% 0 23% 0 51% 0 02% 0 16% 0 12% 0 12% 0 14% 0 07% 0 00%

38 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

14,945 # 898 122 14 11 6 18 14 20 1 33 5
% 0 82% 0 09% 0 07% 0 04% 0 12% 0 09% 0 13% 0 01% 0 22% 3 35%

18,092 # 806 185 28 28 10 36 12 25 13 29 4
% 1 02% 0 15% 0 15% 0 06% 0 20% 0 07% 0 14% 0 07% 0 16% 2 21%

2,192 # 236 58 9 11 3 9 4 5 0 17 0
% 2 65% 0 41% 0 50% 0 14% 0 41% 0 18% 0 23% 0 00% 0 78% 0 00%

364 # 39 8 4 0 0 2 0 0 0 2 0
% 2 20% 1 10% 0 00% 0 00% 0 55% 0 00% 0 00% 0 00% 0 55% 0 00%

257 # 29 2 0 0 0 1 0 0 0 1 0
% 0 78% 0 00% 0 00% 0 00% 0 39% 0 00% 0 00% 0 00% 0 39% 0 00%

9 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

1,804 # 84 19 1 5 2 3 2 3 1 2 0
% 1 05% 0 06% 0 28% 0 11% 0 17% 0 11% 0 17% 0 06% 0 11% 0 00%

FARM CREDIT ADMINISTRATION
FARM CREDIT SYSTEM 
INSURANCE CORPORATION 
FEDERAL COMMUNICATIONS 
COMMISSION 

EDUCATION, U.S. DEPARTMENT OF
ELECTION ASSISTANCE 
COMMISSION 

EXPORT-IMPORT BANK 
OF THE UNITED STATES

ENERGY U.S. DEPARTMENT OF
ENVIRONMENTAL PROTECTION 
AGENCY
EQUAL EMPLOYMENT 
OPPORTUNITY COMMISSION, U.S.

DEFENSE NUCLEAR 
FACILITIES SAFETY BOARD

  OFFICE OF THE SECRETARY/
  WASH. HQTRS SERVICES                    

  DEFENSE SECURITY SERVICE 
  DEFENSE THREAT REDUCTION 
AGENCY

  NAVY, DEPARTMENT OF THE

  DEFENSE EDUCATION ACTIVITY
  DEFENSE FINANCE 
  AND ACCOUNTING SERVICE

  OFFICE OF THE INSPECTOR 
GENERAL  

  DEFENSE LOGISTICS AGENCY

  DEFENSE HUMAN 
  RESOURCE ACTIVITY
  DEFENSE INFORMATION   
  SYSTEMS AGENCY

  ARMY,  DEPARTMENT OF THE 

  DEFENSE COMMISSARY AGENCY

  ARMY AIR FORCE EXCHANGE 
SERVICE

  DEFENSE CONTRACT AUDIT 
AGENCY
  DEFENSE CONTRACT 
  MANAGEMENT AGENCY
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AGENCY OR DEPARTMENT
TOTAL 
WORK 
FORCE 

PEOPLE WITH 
TARGETED 
DISABILITIES 

DEAFNESS BLINDNESS MISSING 
EXTREMITIES

MENTAL 
ILLNESS 

DISTORTION 
LIMB &/OR 

SPINE 

4,638 # 252 32 13 3 1 7 1 3 1 2 1
% 0 69% 0 28% 0 06% 0 02% 0 15% 0 02% 0 06% 0 02% 0 04% 2 16%

349 # 15 1 1 0 0 0 0 0 0 0 0
% 0 29% 0 29% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

1,296 # 80 13 0 0 0 1 2 3 0 7 0
% 1 00% 0 00% 0 00% 0 00% 0 08% 0 15% 0 23% 0 00% 0 54% 0 00%

8 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

134 # 10 1 0 0 0 0 0 0 0 1 0
% 0 75% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 75% 0 00%

135 # 8 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

119 # 11 1 0 0 0 0 0 0 0 1 0
% 0 84% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 84% 0 00%

255 # 20 6 2 0 0 0 0 0 2 2 0
% 2 35% 0 78% 0 00% 0 00% 0 00% 0 00% 0 00% 0 78% 0 78% 0 00%

39 # 2 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

69 # 3 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

1,095 # 31 6 0 2 0 0 1 2 0 1 0
% 0 55% 0 00% 0 18% 0 00% 0 00% 0 09% 0 18% 0 00% 0 09% 0 00%

11,996 # 542 98 11 16 5 15 8 12 20 9 2
% 0 82% 0 09% 0 13% 0 04% 0 13% 0 07% 0 10% 0 17% 0 08% 1 67%

2,281 # 149 38 10 4 0 1 1 2 16 3 1
% 1 67% 0 44% 0 18% 0 00% 0 04% 0 04% 0 09% 0 70% 0 13% 4 38%

6 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

73,632 # 3,561 596 78 71 20 97 34 86 62 133 15
% 0 81% 0 11% 0 10% 0 03% 0 13% 0 05% 0 12% 0 08% 0 18% 2 04%

205 # 20 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

164,613 # 5,995 674 72 99 30 78 41 126 37 178 13
% 0 41% 0 04% 0 06% 0 02% 0 05% 0 02% 0 08% 0 02% 0 11% 0 79%

9,589 # 681 126 18 18 7 29 11 15 4 17 7
% 1 31% 0 19% 0 19% 0 07% 0 30% 0 11% 0 16% 0 04% 0 18% 7 30%

86 # 5 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

17 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

44 # 2 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

72,465 # 4,484 700 78 73 42 122 34 100 48 178 25

% 0 97% 0 11% 0 10% 0 06% 0 17% 0 05% 0 14% 0 07% 0 25% 3 45%

231 # 12 1 0 0 0 0 0 0 1 0 0
% 0 43% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 43% 0 00% 0 00%

4 # 1 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

INTERAGENCY COUNCIL 
ON HOMELESSNESS

INTER-AMERICAN FOUNDATION

INTERIOR, DEPARTMENT OF THE 
INTERNATIONAL BOUNDARY & 
WATER COMMISSION, US & 
MEXICO
INTERNATIONAL BOUNDARY 
COMMISSION: US & CANADA

INSTITUTE OF MUSEUM 
AND LIBRARY SERVICE

HOLOCAUST MEMORIAL MUSEUM
HOMELAND SECURITY 
DEPARTMENT OF THE
DEVELOPMENT, 
DEPARTMENT OF THE 

FEDERAL ENERGY 
REGULATORY COMMISSION 

FEDERAL MARITIME COMMISSION

FEDERAL RETIREMENT THRIFT 
INVESTMENT BOARD

FEDERAL TRADE COMMISSION

GOVERNMENT PRINTING OFFICE 
U. S.

GENERAL SERVICES 
ADMINISTRATION

HARRY S. TRUMAN 
SCHOLARSHIP FOUNDATION
HEALTH AND HUMAN SERVICES, 
DEPARTMENT OF THE           

FEDERAL MEDIATION AND 
CONCILIATION SERVICE
FEDERAL MINE SAFETY AND 
HEALTH REVIEW COMMISSION 

FEDERAL DEPOSIT 
INSURANCE CORPORATION 

FEDERAL ELECTION COMMISSION 

INSTITUTIONS EXAMINATION 
COUNCIL
FEDERAL HOUSING FINANCE 
BOARD
FEDERAL LABOR RELATIONS 
AUTHORITY
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AGENCY OR DEPARTMENT
TOTAL 
WORK 
FORCE 

PEOPLE WITH 
TARGETED 
DISABILITIES 

DEAFNESS BLINDNESS MISSING 
EXTREMITIES

MENTAL 
ILLNESS 

DISTORTION 
LIMB &/OR 

SPINE 

18 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

364 # 29 2 0 0 0 0 0 1 0 1 0
% 0 55% 0 00% 0 00% 0 00% 0 00% 0 00% 0 27% 0 00% 0 27% 0 00%

13 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

6 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

106,411 # 3,329 412 41 77 29 59 28 95 11 61 11
% 0 39% 0 04% 0 07% 0 03% 0 06% 0 03% 0 09% 0 01% 0 06% 1 03%

15,417 # 956 193 31 33 14 33 15 23 5 36 3

% 1 25% 0 20% 0 21% 0 09% 0 21% 0 10% 0 15% 0 03% 0 23% 1 95%
21 # 1 1 0 0 0 0 0 0 1 0 0

% 4 76% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 4 76% 0 00% 0 00%

220 # 6 1 0 0 0 0 0 1 0 0 0
% 0 45% 0 00% 0 00% 0 00% 0 00% 0 00% 0 45% 0 00% 0 00% 0 00%

300 # 6 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

42 # 3 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

18,461 # 942 178 26 28 12 35 23 19 2 27 6
% 0 96% 0 14% 0 15% 0 07% 0 19% 0 12% 0 10% 0 01% 0 15% 3 25%

2,963 # 157 44 9 1 0 3 0 5 17 9 0
% 1 48% 0 30% 0 03% 0 00% 0 10% 0 00% 0 17% 0 57% 0 30% 0 00%

44 # 1 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

26 # 5 4 0 3 0 1 0 0 0 0
% 15 38% 0 00% 11 54% 0 00% 3 85% 0 00% 0 00% 0 00% 0 00% 0 00%

911 # 50 2 0 0 0 0 0 1 0 1 0
% 0 22% 0 00% 0 00% 0 00% 0 00% 0 00% 0 11% 0 00% 0 11% 0 00%

177 # 10 2 0 0 1 0 0 0 0 1 0
% 1 13% 0 00% 0 00% 0 56% 0 00% 0 00% 0 00% 0 00% 0 56% 0 00%

178 # 16 2 1 0 0 0 0 0 0 1 0
% 1 12% 0 56% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 56% 0 00%

810 # 42 5 0 1 0 1 0 1 0 1 1
% 0 62% 0 00% 0 12% 0 00% 0 12% 0 00% 0 12% 0 00% 0 12% 12 35%

1,714 # 57 12 0 1 0 4 2 1 1 3 0
% 0 70% 0 00% 0 06% 0 00% 0 23% 0 12% 0 06% 0 06% 0 18% 0 00%

47 # 1 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

1,382 # 86 16 3 3 0 3 1 1 0 4 1
% 1 16% 0 22% 0 22% 0 00% 0 22% 0 07% 0 07% 0 00% 0 29% 7 24%

56 # 2 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

376 # 16 1 1 0 0 0 0 0 0 0 0
% 0 27% 0 27% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

NATIONAL SCIENCE FOUNDATION

NATIONAL SECURITY COUNCIL
NATIONAL TRANSPORTATION 
SAFETY BOARD

NATIONAL LABOR RELATIONS 
BOARD

NATIONAL MEDIATION BOARD

NATIONAL AERONAUTICS AND 
SPACE ADMINISTRATION
NATIONAL ARCHIVES AND 
RECORDS ADMINISTRATION
NATIONAL CAPITAL 
PLANNING COMMISSION

NATIONAL CREDIT UNION 
ADMINISTRATION                           
NATIONAL ENDOWMENT FOR THE 
ARTS
NATIONAL ENDOWMENT FOR 
THE HUMANITIES

NATIONAL GALLERY OF ART

MILLENNIUM CHALLENGE 
CORPORATION 
MORRIS K. UDALL SCHOLARSHIP 
FOUNDATION 

NATIONAL COUNCIL ON 
DISABILITY

MERIT SYSTEMS PROTECTION 
BOARD

JUSTICE, DEPARTMENT OF THE 

INTERNATIONAL JOINT 
COMMISSION: US AND CANADA
INTERNATIONAL TRADE 
COMMISSION
JAPAN-US. FRIENDSHIP 
COMMISSION 
JAMES MADISON MEMORIAL 
FELLOWSHIP FOUNDATION

LABOR, DEPARTMENT OF THE           

MARINE MAMMAL COMMISSION
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FY 2007 AGENCY PARTICIPATION OF INDIVIDUALS WITH DISABILITIES BY TARGETED DISABILITY *

AGENCY OR DEPARTMENT
TOTAL 
WORK 
FORCE 

PEOPLE WITH 
TARGETED 
DISABILITIES 

DEAFNESS BLINDNESS MISSING 
EXTREMITIES

MENTAL 
ILLNESS 

DISTORTION 
LIMB &/OR 

SPINE 

46 # 12 2 0 1 0 0 0 0 0 1 0
% 4 35% 0 00% 2 17% 0 00% 0 00% 0 00% 0 00% 0 00% 2 17% 0 00%

3,750 # 213 32 4 7 3 6 0 3 1 7 1
% 0 85% 0 11% 0 19% 0 08% 0 16% 0 00% 0 08% 0 03% 0 19% 2 67%

25 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

62 # 5 2 0 0 0 1 0 0 0 0 1
% 3 23% 0 00% 0 00% 0 00% 1 61% 0 00% 0 00% 0 00% 0 00% 161 29%

222 # 10 3 1 0 0 0 0 0 0 2 0
% 1 35% 0 45% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 90% 0 00%

74 # 5 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

476 # 6 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

112 # 1 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

5,775 # 377 39 6 3 2 7 3 4 4 10 0
% 0 68% 0 10% 0 05% 0 03% 0 12% 0 05% 0 07% 0 07% 0 17% 0 00%

29 # 0 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

106 # 8 1 0 0 0 1 0 0 0 0 0
% 0 94% 0 00% 0 00% 0 00% 0 94% 0 00% 0 00% 0 00% 0 00% 0 00%

221 # 6 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

197 # 14 2 0 1 0 0 0 0 0 1 0
% 1 02% 0 00% 0 51% 0 00% 0 00% 0 00% 0 00% 0 00% 0 51% 0 00%

886 # 29 5 0 1 1 1 1 0 0 1 0
% 0 56% 0 00% 0 11% 0 11% 0 11% 0 11% 0 00% 0 00% 0 11% 0 00%

847 # 48 12 4 0 0 1 0 3 1 3 0
% 1 42% 0 47% 0 00% 0 00% 0 12% 0 00% 0 35% 0 12% 0 35% 0 00%

334 # 12 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

992 # 93 11 1 2 0 1 0 2 0 5 0
% 1 11% 0 10% 0 20% 0 00% 0 10% 0 00% 0 20% 0 00% 0 50% 0 00%

3,498 # 166 43 12 4 2 4 2 7 3 8 1
% 1 23% 0 34% 0 11% 0 06% 0 11% 0 06% 0 20% 0 09% 0 23% 2 86%

189 # 14 2 1 0 0 1 0 0 0 0 0
% 1 06% 0 53% 0 00% 0 00% 0 53% 0 00% 0 00% 0 00% 0 00% 0 00%

4,497 # 291 38 2 7 2 7 3 5 2 8 2
% 0 85% 0 04% 0 16% 0 04% 0 16% 0 07% 0 11% 0 04% 0 18% 4 45%

4,011 # 183 34 6 7 1 6 0 6 1 7 0
% 0 85% 0 15% 0 17% 0 02% 0 15% 0 00% 0 15% 0 02% 0 17% 0 00%

62,407 # 4,623 1,288 197 316 71 215 134 102 61 153 39
% 2 06% 0 32% 0 51% 0 11% 0 34% 0 21% 0 16% 0 10% 0 25% 6 25%

25,619 # 549 84 14 14 7 18 1 11 4 14 1
% 0 33% 0 05% 0 05% 0 03% 0 07% 0 00% 0 04% 0 02% 0 05% 0 39%

12,013 # 666 62 6 5 4 18 3 8 1 12 5
% 0 52% 0 05% 0 04% 0 03% 0 15% 0 02% 0 07% 0 01% 0 10% 4 16%

43 # 1 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

SOCIAL SECURITY 
ADMINISTRATION 

STATE, DEPARTMENT OF THE

TENNESSEE VALLEY AUTHORITY
TRADE AND DEVELOPMENT 
AGENCY

PRESIDIO TRUST 

RAILROAD RETIREMENT BOARD
SECURITIES AND EXCHANGE 
COMMISSION, US

SELECTIVE SERVICE SYSTEM

OFFICE OF GOVERNMENT ETHICS, 
US
OFFICE OF MANAGEMENT AND 
BUDGET

SMALL BUSINESS 
ADMINISTRATION 

SMITHSONIAN INSTITUTION

OFFICE OF SCIENCE 
AND TECHNOLOGY POLICY

OFFICE OF SPECIAL COUNSEL, US 
OFFICE OF U. S. TRADE 
REPRESENTATIVE
OVERSEAS PRIVATE 
INVESTMENT CORPORATION 
PEACE CORPS OF THE UNITED 
STATES
PENSION BENEFIT GUARANTY 
CORPORATION 

OFFICE OF NATIONAL 
DRUG CONTROL POLICY
OFFICE OF PERSONNEL 
MANAGEMENT

NAVAJO & HOPI  INDIAN 
RELOCATION, OFFICE OF 
NUCLEAR REGULATORY 
COMMISSION
NUCLEAR WASTE TECHNICAL 
REVIEW BOARD 
OCCUPATIONAL SAFETY AND 
HEALTH REVIEW COMMISSION

OFFICE OF ADMINISTRATION

Table A-6b (5)



CONVULSIVE 
DISORDERS 

MENTAL 
RETARDATION

PEOPLE WITH
REPORTABLE
DISABILITIES

PARTIAL 
PARALYSIS

COMPLETE 
PARALYSIS

TABLE A-6b
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EXTREMITIES

MENTAL 
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DISTORTION 
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54,119 # 2,423 302 39 30 21 62 30 39 2 71 8
% 0 56% 0 07% 0 06% 0 04% 0 11% 0 06% 0 07% 0 00% 0 13% 1 48%

102,787 # 8,458 1,748 273 433 57 256 99 227 51 303 49
% 1 70% 0 27% 0 42% 0 06% 0 25% 0 10% 0 22% 0 05% 0 29% 4 77%

683,399 # 34,224 5,745 1,901 102 328 137 59 743 451 1,939 85
% 0 84% 0 28% 0 01% 0 05% 0 02% 0 01% 0 11% 0 07% 0 28% 1 24%

209 # 3 1 0 0 0 1 0 0 0 0 0
% 0 48% 0 00% 0 00% 0 00% 0 48% 0 00% 0 00% 0 00% 0 00% 0 00%

15 # 1 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

45 # 2 0 0 0 0 0 0 0 0 0 0
% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

254,033 # 20,426 3,758                     348 461 204 364 153 515 314 1,328         71

% 1 48% 0 14% 0 18% 0 08% 0 14% 0 06% 0 20% 0 12% 0 52% 2 79%

9 # 0 0 0 0 0 0 0 0 0 0 0

% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00% 0 00%

UTAH RECLAMATION MITIGATION 
AND CONSERVATION COMMISSION 

VALLES CALDERA TRUST
VETERANS' AFFAIRS, 
DEPARTMENT OF 
VIETNAM EDUCATION 
FOUNDATION 

*Includes September 30, 2007 agency data as reported in CPDF plus AAFES, FERC, Foriegn Service, TVA AND USPS; does not include data for  intelligence gathering agencies.  Percentages reflected are based on people with 
disabilities total and not the overall work force total and may not add to 100% due to rounding. 

UNITED STATES TAX  COURT              

TRANSPORTATION, DEPARTMENT 
OF THE

TREASURY, DEPARTMENT OF THE 

UNITED STATES POSTAL SERVICE
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Total Distortion
Work Missing Partial Complete Convulsive Mental Mental Of Limb  

AGENCY Force # % # % Deafness Blindness Extremities Paralysis Paralysis Disorders Retardation Illness &/OR Spine
Agriculture, Department of 104,126 6,070 5.83 965 0.93 122 80 57 182 84 122 62 224 32
    Second Level Reporting Components:
    Agricultural Marketing Service 4,684 233 4.97 37 0.79 5 10 1 1 6 3 1 10 0
    Agricultural Research Service 9,056 520 5.74 100 1.10 8 4 4 14 8 13 15 30 4
    Animal and Plant Health Inspection Service 8,401 559 6.65 64 0.76 6 3 1 12 4 8 3 25 2
    Farm Service Agency 5,354 351 6.56 63 1.18 6 6 5 14 9 11 3 8 1
    Food and Nutrition Service 1,292 113 8.75 26 2.01 4 3 0 4 3 0 6 5 1
    Food Safety and Inspection Service 9,873 742 7.52 102 1.03 8 11 6 16 1 15 5 40 0
    Forest Service 39,185 1,802 4.60 289 0.74 25 21 26 67 33 36 14 56 11
    National Agricultural Statistics Service 1,083 59 5.45 3 0.28 0 0 0 1 0 0 0 2 0
    Natural Resources Conservation Service 12,082 772 6.39 124 1.03 21 9 8 27 10 15 5 25 4
    Office of Chief Financial Officer 1,232 101 8.20 23 1.87 14 1 2 2 1 1 0 0 2
    Rural Development 6,181 492 7.96 65 1.05 17 5 3 9 3 14 2 9 3
Commerce, Department of 41,218 2,332 5.66 323 0.78 47 35 6 38 14 55 28 94 6
    Second Level Reporting Components:
    Bureau of the Census 12,847 1,221 9.50 138 1.07 18 7 3 14 4 27 10 54 1
    International Trade Administration 1,547 55 3.56 8 0.52 2 2 0 2 0 0 0 2 0
    National Institute of Standards & Technology 2,932 133 4.54 24 0.82 2 3 2 1 2 2 6 3 3
    National Oceanic & Atmospheric Administration 12,501 511 4.09 80 0.64 15 14 1 9 5 10 7 18 1
    Patent and Trademark Office 8,902 307 3.45 56 0.63 7 8 0 7 2 15 3 14 0
Defense, Department of 699,048 42,212 6.04 5,817 0.83 902 492 350 995 351 940 527 1,054 206
    Second Level Reporting Components:
    Air Force, Department of the 155,228 8,083 5.21 1,042 0.67 124 97 67 192 67 187 73 190 45
    Army, Department of the 241,078 15,559 6.45 1,719 0.71 242 140 110 346 110 282 94 332 63
    Army and Air Force Exchange Service 34,269 1,936 5.65 556 1.62 55 41 15 47 25 80 143 138 12
    Defense Commissary Agency 14,986 941 6.28 123 0.82 21 12 4 13 3 24 13 29 4
    Defense Contract Audit Agency 4,093 274 6.69 40 0.98 4 4 4 13 1 4 1 9 0
    Defense Contract Management Agency 9,546 720 7.54 121 1.27 16 11 7 28 11 22 2 20 4
    Defense Education Activity 15,570 426 2.74 37 0.24 3 4 5 6 1 15 0 3 0
    Defense Finance & Accounting Service 12,449 1,408 11.31 253 2.03 84 18 15 44 18 25 10 34 5
    Defense Human Resources Activity 891 51 5.72 3 0.34 1 1 0 1 0 0 0 0 0
    Defense Information Systems Agency 5,595 404 7.22 53 0.95 10 5 3 10 4 12 3 3 3
    Defense Logistics Agency  21,394 1,709 7.99 404 1.89 108 31 24 59 20 54 39 56 13
    Defense Threat Reduction Agency 1,118 104 9.30 7 0.63 1 1 0 1 0 0 2 2 0
    Defense Security Service 526 39 7.41 6 1.14 0 0 0 2 0 2 0 2 0
    Navy, Department of the 173,212 10,043 5.80 1,380 0.80 215 116 92 220 89 223 141 228 56
    Office of Inspector General 1,401 91 6.50 18 1.28 2 4 2 5 0 1 1 3 0
    Office of the Secretary/Wash Hqtrs. Service 7,692 424 5.51 55 0.72 16 7 2 8 2 9 5 5 1

TABLE A-6c
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Health and Human Services 73,632 3,561 4.84 596 0.81 78 71 20 97 34 86 62 133 15
    Second Level Reporting Components:
    Administration for Children and Families 1,290 80 6.20 16 1.24 2 4 0 3 0 2 1 4 0
    Centers for Disease Control and Prevention 8,122 477 5.87 79 0.97 5 7 4 19 10 15 4 13 2
    Centers for Medicare & Medicaid Services 4,598 399 8.68 87 1.89 8 14 3 12 9 10 1 26 4
    Food and Drug Administration 11,272 483 4.28 94 0.83 17 10 4 13 1 11 11 25 2
    Health Resources and Services Administration 1,476 83 5.62 9 0.61 0 2 0 4 1 0 0 2 0
    Indian Health Service 13,253 559 4.22 39 0.29 0 10 2 3 1 11 1 10 1
    National Institutes of Health 18,090 784 4.33 181 1.00 43 11 6 23 7 20 35 32 4
Homeland Security, Department of 164,613 5,995 3.64 674 0.41 72 99 30 78 41 126 37 178 13
    Second Level Reporting Components:
    Bureau of Citizenship and Immigration Services 8,588 449 5.23 86 1.00 15 20 2 5 7 12 3 20 2
    Bureau of Customs & Border Protection 47,254 946 2.00 171 0.36 24 10 5 20 14 23 31 41 3
    Bureau of Immigrations and Customs Enforcement 16,825 321 1.91 42 0.25 2 4 5 11 5 6 2 6 1
    Dept. of Homeland Security Headquarters 1,569 90 5.74 9 0.57 1 3 0 1 2 1 0 1 0
    Federal Emergency Management Agency 16,119 924 5.73 73 0.45 3 17 3 15 2 9 0 20 4
    Federal Law Enforcement Training Center 1,141 109 9.55 7 0.61 3 0 0 0 2 0 0 2 0
    Transportation Security Administration 56,966 2,443 4.29 205 0.36 2 36 11 16 2 63 0 74 1
    United States Coast Guard 7,716 553 7.17 54 0.70 16 5 3 4 6 7 0 12 1
    United States Secret Service 6,587 66 1.00 18 0.27 6 0 1 3 1 4 1 1 1
Interior, Department of the 72,465 4,484 6.19 700 0.97 78 73 42 122 34 100 48 178 25
    Second Level Reporting Components:
    Bureau of Indian Affairs 9,432 357 3.78 34 0.36 1 11 3 7 2 3 0 6 1
    Bureau of Land Management 11,344 629 5.54 110 0.97 13 9 13 14 4 13 10 29 5
    Bureau of Reclamation 5,524 762 13.79 77 1.39 5 3 7 14 7 12 4 23 2
    Fish and Wildlife Service 9,156 556 6.07 97 1.06 12 5 4 20 7 8 1 37 3
    Geological Survey 8,750 473 5.41 92 1.05 14 8 5 18 3 17 8 16 3
    Minerals Management Service 1,619 96 5.93 13 0.80 3 0 1 4 0 2 0 2 1
    National Park Service 22,505 1,320 5.87 234 1.04 25 28 7 36 10 44 24 52 8
    Ofc of Surface Mining Reclamation & Enforcement 531 53 9.98 7 1.32 0 0 0 2 1 0 0 4 0
Justice, Department of 106,411 3,329 3.13 412 0.39 41 77 29 59 28 95 11 61 11
    Second Level Reporting Components:
    Bureau of Alcohol, Tobacco, Firearms, Explosives 4,845 102 2.11 16 0.33 1 0 3 3 2 6 0 1 0
    Drug Enforcement Administration 9,206 124 1.35 21 0.23 5 2 3 3 2 3 2 1 0
    Executive Office of the U.S. Attorneys 10,970 362 3.30 53 0.48 5 7 4 12 9 6 2 8 0
    Federal Bureau of Investigation 30,340 1,028 3.39 143 0.47 19 30 10 19 3 40 0 16 6
    Federal Bureau of Prisons 36,007 1,198 3.33 95 0.26 0 22 6 7 4 29 1 21 5
    U.S. Marshals Service 4,653 121 2.60 11 0.24 0 1 2 1 2 2 0 3 0
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Labor, Department of 15,417 956 6.20 193 1.25 31 33 14 33 15 23 5 36 3
    Second Level Reporting Components:
    Bureau of Labor Statistics 2,489 105 4.22 24 0.96 6 2 3 1 0 5 0 6 1
    Employment Standards Administration 3,957 297 7.51 52 1.31 10 9 2 6 7 5 3 9 1
    Employment and Training Administration 952 61 6.41 7 0.74 1 2 0 1 0 2 1 0 0
    Mine Safety & Health Administration 2,260 108 4.78 17 0.75 7 1 2 0 2 1 1 3 0
    Occupational Safety & Health Administration 2,076 120 5.78 18 0.87 1 3 0 4 2 3 0 5 0
Transportation, Department of 54,119 2,423 4.48 302 0.56 39 30 21 62 30 39 2 71 8
    Second Level Reporting Components:
    Federal Aviation Administration 45,224 1,840 4.07 197 0.44 21 15 13 41 18 31 2 52 4
    Federal Highway Administration 2,822 181 6.41 30 1.06 7 4 3 2 3 3 0 6 2
    Federal Motor Carrier Safety Administration 1,006 72 7.16 11 1.09 0 3 0 3 1 2 0 1 1
Treasury, Department of the 102,787 8,458 8.23 1,748 1.70 273 433 57 256 99 227 51 303 49
    Second Level Reporting Components:
    Bureau of Engraving and Printing 2,121 95 4.48 13 0.61 3 1 0 2 1 0 1 3 2
    Bureau of Public Debt 2,085 154 7.39 26 1.25 4 1 1 5 4 5 0 6 0
    Departmental Offices 1,413 59 4.18 6 0.42 3 1 2 0 0 0 0 0 0
    Financial Management Service 1,961 109 5.56 23 1.17 6 2 3 2 1 3 4 1 1
    Internal Revenue Service 87,417 7,612 8.71 1,621 1.85 249 417 51 238 91 210 38 281 46
    Office of the Comptroller of the Currency 3,044 118 3.88 12 0.39 5 3 0 0 0 1 1 2 0
    U.S. Mint 2,006 195 9.72 26 1.30 3 0 0 6 0 4 7 6 0
U.S. Postal Service 683,415 34,224 5.01 5,745 0.84 1,901 102 328 137 59 743 451 1,939 85
    Second Level Reporting Components:
    Headquarters 13,529 429 3.17 73 0.54 15 1 5 4 2 7 8 29 2
    Capital Metro 54,644 2,908 5.32 449 0.82 189 5 30 12 4 38 24 135 12
    Eastern Area 80,948 3,211 3.97 736 0.91 282 14 41 11 4 103 59 213 9
    Great Lakes Area 86,462 3,294 3.81 807 0.93 290 20 25 26 5 89 89 231 32
    New York Metro Area 62,563 2,526 4.04 489 0.78 152 7 12 11 5 67 63 171 1
    Northeast Area 54,239 1,715 3.16 423 0.78 89 7 35 13 5 90 19 159 6
    Pacific Area 79,354 3,208 4.04 483 0.61 141 13 29 16 6 57 81 134 6
    Southeast Area 80,091 5,389 6.73 689 0.86 222 9 51 15 14 95 31 245 7
    Southwest Area 68,076 5,648 8.30 491 0.72 149 15 44 10 4 65 17 186 1
    Western Area 103,509 5,896 5.70 1,105 1.07 372 11 56 19 10 132 60 436 9
Veterans Affairs, Department of 254,033 20,426 8.04 3,758 1.48 348 461 204 364 153 515 314 1,328 71
    Second Level Reporting Components:
    Veterans Benefits Administration 13,817 2,096 15.17 335 2.42 60 27 23 52 16 44 8 99 6
    Veterans Health Administration 228,905 17,194 7.51 3,236 1.41 261 409 170 288 126 441 303 1,179 59
    National Cemetery Administration 1,594 154 9.66 30 1.88 0 4 2 2 0 5 2 15 0
*Includes September 30, 2007 agency data as reported in CPDF, by AAFES and USPS.  Percentages may not add to 100% due to rounding.
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Agency for International Development 2,415 24 22 0.91% 13 12 0.50%
Armed Forces Retirement Home NR NR NR NR NR NR NR
Broadcasting Board of Governors 1,764 84 78 4.42% 14 14 0.79%
Central Intelligence Agency* 0 30 28 0.00% 24 2 0.00%
Commodity Futures Trading Commission 441 115 50 11.34% 2 2 0.45%
Consumer Product Safety Commission 396 11 8 2.02% 6 3 0.76%
Corporation for National and Community Service 580 10 10 1.72% 4 2 0.34%
Court Services and Offender Supervision Agency for 
the District of Columbia 1,152 11 10 0.87% 13 10 0.87%
Defense Army and Air Force Exchange 34,269 410 375 1.09% 112 105 0.31%
Defense Commissary Agency 15,714 136 121 0.77% 80 73 0.46%
Defense Contract Audit Agency 4,114 31 30 0.73% 20 18 0.44%
Defense Contract Management Agency 9,336 76 68 0.73% 35 30 0.32%
Defense Finance and Accounting Service 12,571 147 133 1.06% 68 66 0.53%
Defense Human Resources Activity 893 6 6 0.67% 2 2 0.22%
Defense Information Systems Agency 5,389 19 19 0.35% 9 9 0.17%
Defense Intelligence Agency* 0 45 42 0.00% 24 22 0.00%
Defense Logistics Agency 19,166 204 193 1.01% 94 91 0.47%
Defense National Geospatial-Intelligence Agency* 0 26 26 0.00% 11 11 0.00%
Defense National Guard Bureau 62,496 174 156 0.25% 37 32 0.05%
Defense National Security Agency* 0 63 60 0.00% 24 24 0.00%
Defense Nuclear Facilities Safety Board 87 0 0 0.00% 0 0 0.00%
Defense Office of the Inspector General 1,411 6 6 0.43% 4 4 0.28%
Defense Security Service 524 5 5 0.95% 5 5 0.95%
Defense Technical Information Center 290 0 0 0.00% 0 0 0.00%
Defense Threat Reduction Agency 1,137 10 9 0.79% 7 5 0.44%
Defense Uniformed Services University 701 4 4 0.57% 2 1 0.14%
Defense Office of the Secretary/Wash.Hqtrs. Service 7,087 56 56 0.79% 29 29 0.41%
Department of Agriculture 109,999 1,082 948 0.86% 526 474 0.43%
Department of Commerce 41,330 341 317 0.77% 204 188 0.45%
Department of Defense Education Activity 15,994 100 94 0.59% 49 49 0.31%
Department of Education 4,327 86 70 1.62% 55 53 1.22%
Department of Energy 13,790 117 106 0.77% 64 56 0.41%

Table B-1     FY 2007  Total Work Force, Counselings, and Complaints
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Department of Health and Human Services 63,626 559 522 0.82% 291 271 0.43%
Department of Homeland Security 166,082 2,240 2,166 1.30% 1,086 1,045 0.63%
Department of Housing and Urban Development 8,747 140 128 1.46% 91 79 0.90%
Department of Justice 105,928 1,202 1,160 1.10% 630 612 0.58%
Department of Labor 15,495 178 149 0.96% 126 116 0.75%
Department of State 24,571 172 170 0.69% 94 94 0.38%
Department of the Air Force 174,435 1,175 1,051 0.60% 472 437 0.25%
Department of the Army 226,258 2,166 2,019 0.89% 1,175 1,113 0.49%
Department of the Interior 74,689 514 480 0.64% 249 244 0.33%
Department of the Navy 204,751 1,262 1,215 0.59% 625 592 0.29%
Department of the Treasury 119,281 1,046 962 0.81% 538 495 0.41%
Department of Transportation 57,363 792 733 1.28% 474 452 0.79%
Department of Veterans Affairs 252,661 3,694 3,340 1.32% 1,923 1,769 0.70%
Environmental Protection Agency 18,337 93 91 0.50% 64 59 0.32%
EOP - National Drug Control Policy NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 2,198 54 52 2.37% 28 23 1.05%
Export-Import Bank of the US 359 1 1 0.28% 1 1 0.28%
Farm Credit Administration 258 5 5 1.94% 5 4 1.55%
Federal Communications Commission 1,806 7 7 0.39% 3 3 0.17%
Federal Deposit Insurance Corporation 4,694 45 31 0.66% 34 21 0.45%
Federal Election Commission 350 11 8 2.29% 7 6 1.71%
Federal Energy Regulatory Commission 1,257 16 8 0.64% 1 0 0.00%
Federal Housing Finance Board 134 1 1 0.75% 0 0 0.00%
Federal Labor Relations Authority 135 4 4 2.96% 2 2 1.48%
Federal Maritime Commission 120 8 8 6.67% 0 0 0.00%
Federal Mediation and Conciliation Service 280 5 5 1.79% 5 2 0.71%
Federal Reserve System--Board of Governors 1,903 35 35 1.84% 1 1 0.05%
Federal Retirement Thrift Investment Board 66 0 0 0.00% 0 0 0.00%
Federal Trade Commission 1,108 30 30 2.71% 1 1 0.09%
General Services Administration 12,130 125 115 0.95% 77 67 0.55%
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Government Printing Office 2,289 72 59 2.58% 27 24 1.05%
Holocaust Memorial Museum U.S. 376 3 3 0.80% 0 0 0.00%
International Boundary and Water Commission 234 4 3 1.28% 3 2 0.85%
International Trade Commission 365 7 7 1.92% 7 7 1.92%
John F. Kennedy Center for the Performing Arts 1,200 2 2 0.17% 0 0 0.00%
Merit Systems Protection Board 233 4 4 1.72% 3 3 1.29%
Millennium Challenge Corporation 300 0 0 0.00% 0 0 0.00%
National Aeronautics and Space Administration 18,520 124 103 0.56% 57 49 0.26%
National Archives and Records Administration 3,026 22 21 0.69% 13 13 0.43%
National Credit Union Administration 943 7 7 0.74% 2 2 0.21%
National Endowment for the Arts 160 70 28 17.50% 0 0 0.00%
National Endowment for the Humanities 179 0 0 0.00% 0 0 0.00%
National Gallery of Art 841 7 6 0.71% 4 4 0.48%
National Labor Relations Board 1,733 14 12 0.69% 6 6 0.35%
National Science Foundation 1,546 7 3 0.19% 5 3 0.19%
National Transportation Safety Board 396 1 1 0.25% 0 0 0.00%
Nuclear Regulatory Commission 3,551 20 19 0.54% 11 10 0.28%
Office of Personnel Management 5,818 55 53 0.91% 32 32 0.55%
Office of Special Counsel 113 1 1 0.88% 1 1 0.88%
Office of the Director of National Intelligence* 0 12 12 0.00% 3 3 0.00%
Overseas Private Investment Corporation 190 0 0 0.00% 0 0 0.00%
Peace Corps 889 4 4 0.45% 2 2 0.22%
Pension Benefit Guaranty Corporation 848 27 25 2.95% 15 13 1.53%
Railroad Retirement Board 991 4 4 0.40% 4 4 0.40%
Securities and Exchange Commission 3,499 19 18 0.51% 11 9 0.26%
Selective Service System 185 6 6 3.24% 8 6 3.24%
Small Business Administration 5,030 71 65 1.29% 34 34 0.68%
Smithsonian Institution 5,999 31 30 0.50% 14 13 0.22%
Social Security Administration 62,220 843 739 1.19% 426 386 0.62%
Tennessee Valley Authority 11,993 76 73 0.61% 44 44 0.37%
U.S. Postal Service 777,352 17,285 15,657 2.01% 6,090 5,722 0.74%
U.S. Tax Court 233 2 2 0.86% 1 1 0.43%
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Table B-1     FY 2007  Total Work Force, Counselings, and Complaints

Cabinet Level Subtotal 2,631,574 35,569 32,596 1.24% 15,325 14,388 0.55%
Midsize Agencies Subtotal 138,923 1,408 1,247 0.90% 750 673 0.48%
Small Agencies Subtotal 47,150 832 670 1.42% 288 233 0.49%
Grand Total 2,817,647 37,809 34,513 1.22% 16,363 15,294 0.54%

NR = No Report Filed

*Work Force numbers are not reported for national security reasons, therefore those agencies can not be considered in any of the annual report rankings.
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(excluding 
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Agency for International Development 24 24 16 7 1 24 100.00%
Armed Forces Retirement Home NR NR NR NR NR NR NR
Broadcasting Board of Governors 84 84 79 5 0 84 100.00%
Central Intelligence Agency 30 30 16 12 2 30 100.00%
Commodity Futures Trading Commission 115 115 115 0 0 115 100.00%
Consumer Product Safety Commission 11 11 8 0 3 11 100.00%
Corporation for National and Community Service 10 10 2 3 0 5 50.00%
Court Services and Offender Supervision Agency for 
the District of Columbia 11 11 0 0 0 0 0.00%
Defense Army and Air Force Exchange 410 410 234 53 45 332 80.98%
Defense Commissary Agency 136 136 66 0 18 84 61.76%
Defense Contract Audit Agency 31 31 4 5 2 11 35.48%
Defense Contract Management Agency 76 76 20 0 13 33 43.42%
Defense Finance and Accounting Service 147 147 89 16 40 145 98.64%
Defense Human Resources Activity 6 6 2 1 2 5 83.33%
Defense Information Systems Agency 19 19 13 6 0 19 100.00%
Defense Intelligence Agency 45 45 6 17 10 33 73.33%
Defense Logistics Agency 204 204 96 16 49 161 78.92%
Defense National Geospatial-Intelligence Agency 26 26 11 6 7 24 92.31%
Defense National Guard Bureau 174 174 90 31 1 122 70.11%
Defense National Security Agency 63 63 15 31 6 52 82.54%
Defense Nuclear Facilities Safety Board 0 0 0 0 0 0 0.00%
Defense Office of the Inspector General 6 6 6 0 0 6 100.00%
Defense Security Service 5 5 3 0 0 3 60.00%
Defense Technical Information Center 0 0 0 0 0 0 0.00%
Defense Threat Reduction Agency 10 10 8 0 2 10 100.00%
Defense Uniformed Services University 4 4 4 0 0 4 100.00%
Defense Office of the Secretary/Wash.Hqtrs. Service 56 56 32 24 0 56 100.00%
Department of Agriculture 1,082 1,082 296 252 265 813 75.14%
Department of Commerce 341 341 153 69 23 245 71.85%
Department of Defense Education Activity 100 100 22 33 6 61 61.00%
Department of Education 86 86 21 56 9 86 100.00%

Table B-2     FY 2007  All Timely Completed Counselings 
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Department of Energy 117 117 24 14 17 55 47.01%
Department of Health and Human Services 559 559 148 85 107 340 60.82%
Department of Homeland Security 2,240 2,240 681 607 421 1,709 76.29%
Department of Housing and Urban Development 140 140 62 6 69 137 97.86%
Department of Justice 1,202 1,202 775 242 84 1,101 91.60%
Department of Labor 178 178 68 74 33 175 98.31%
Department of State 172 172 64 27 9 100 58.14%
Department of the Air Force 1,175 1,175 368 270 343 981 83.49%
Department of the Army 2,166 2,166 1,307 136 324 1,767 81.58%
Department of the Interior 514 514 110 134 66 310 60.31%
Department of the Navy 1,262 1,262 423 217 159 799 63.31%
Department of the Treasury 1,046 1,046 475 249 241 965 92.26%
Department of Transportation 792 792 401 215 140 756 95.45%
Department of Veterans Affairs 3,694 3,694 2,647 126 759 3,532 95.61%
Environmental Protection Agency 93 89 44 4 7 55 61.80%
EOP - National Drug Control Policy NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 54 54 30 4 15 49 90.74%
Export-Import Bank of the US 1 1 1 0 0 1 100.00%
Farm Credit Administration 5 5 1 3 0 4 80.00%
Federal Communications Commission 7 7 7 0 0 7 100.00%
Federal Deposit Insurance Corporation 45 45 31 0 13 44 97.78%
Federal Election Commission 11 11 7 3 0 10 90.91%
Federal Energy Regulatory Commission 16 16 14 2 0 16 100.00%
Federal Housing Finance Board 1 1 1 0 0 1 100.00%
Federal Labor Relations Authority 4 4 2 2 0 4 100.00%
Federal Maritime Commission 8 8 8 0 0 8 100.00%
Federal Mediation and Conciliation Service 5 5 5 0 0 5 100.00%
Federal Reserve System--Board of Governors 35 35 35 0 0 35 100.00%
Federal Retirement Thrift Investment Board 0 0 0 0 0 0 0.00%
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Table B-2     FY 2007  All Timely Completed Counselings 

Federal Trade Commission 30 30 29 1 0 30 100.00%
General Services Administration 125 125 41 48 34 123 98.40%
Government Printing Office 72 72 51 14 7 72 100.00%
Holocaust Memorial Museum U.S. 3 3 1 0 2 3 100.00%
International Boundary and Water Commission 4 4 4 0 0 4 100.00%
International Trade Commission 7 7 0 7 0 7 100.00%
John F. Kennedy Center for the Performing Arts 2 2 2 0 0 2 100.00%
Merit Systems Protection Board 4 4 0 3 1 4 100.00%
Millennium Challenge Corporation 0 0 0 0 0 0 0.00%
National Aeronautics and Space Administration 124 124 83 31 5 119 95.97%
National Archives and Records Administration 22 22 5 7 10 22 100.00%
National Credit Union Administration 7 7 4 0 3 7 100.00%
National Endowment for the Arts 70 70 62 8 0 70 100.00%
National Endowment for the Humanities 0 0 0 0 0 0 0.00%
National Gallery of Art 7 7 3 4 0 7 100.00%
National Labor Relations Board 14 14 5 6 1 12 85.71%
National Science Foundation 7 7 3 0 0 3 42.86%
National Transportation Safety Board 1 1 0 1 0 1 100.00%
Nuclear Regulatory Commission 20 20 6 0 7 13 65.00%
Office of Personnel Management 55 55 28 25 2 55 100.00%
Office of Special Counsel 1 1 0 1 0 1 100.00%
Office of the Director of National Intelligence 12 12 12 0 0 12 100.00%
Overseas Private Investment Corporation 0 0 0 0 0 0 0.00%
Peace Corps 4 4 1 2 1 4 100.00%
Pension Benefit Guaranty Corporation 27 27 5 14 2 21 77.78%
Railroad Retirement Board 4 4 3 1 0 4 100.00%
Securities and Exchange Commission 19 19 2 10 6 18 94.74%
Selective Service System 6 6 4 2 0 6 100.00%
Small Business Administration 71 71 18 40 4 62 87.32%
Smithsonian Institution 31 31 24 6 1 31 100.00%
Social Security Administration 843 843 207 269 122 598 70.94%
Tennessee Valley Authority 76 76 33 27 10 70 92.11%
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Table B-2     FY 2007  All Timely Completed Counselings 

U.S. Postal Service 17,285 17,277 3,490 2,149 11,449 17,088 98.91%
U.S. Tax Court 2 2 2 0 0 2 100.00%

Cabinet Level Subtotal 35,569 35,561 12,234 5,167 14,719 32,120 90.32%
Midsize Agencies Subtotal 1,408 1,404 481 425 196 1,102 78.49%
Small Agencies Subtotal 832 832 579 147 63 789 94.83%
Grand Total 37,809 37,797 13,294 5,739 14,978 34,011 89.98%

NR = No Report Filed
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Agency for International Development 24 0 0.00% 10 41.67% 10 41.67% 13 54.17% 1 4.17%
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 84 1 1.19% 68 80.95% 69 82.14% 14 16.67% 1 1.19%
Central Intelligence Agency 30 0 0.00% 6 20.00% 6 20.00% 22 73.33% 2 6.67%
Commodity Futures Trading Commission 115 0 0.00% 113 98.26% 113 98.26% 2 1.74% 0 0.00%
Consumer Product Safety Commission 11 2 18.18% 3 27.27% 5 45.45% 6 54.55% 0 0.00%
Corporation for National and Community Service 10 1 10.00% 7 70.00% 8 80.00% 2 20.00% 0 0.00%
Court Services and Offender Supervision Agency for 
the District of Columbia 11 0 0.00% 1 9.09% 1 9.09% 10 90.91% 0 0.00%
Defense Army and Air Force Exchange 410 37 9.02% 261 63.66% 298 72.68% 112 27.32% 0 0.00%
Defense Commissary Agency 136 21 15.44% 40 29.41% 61 44.85% 73 53.68% 2 1.47%
Defense Contract Audit Agency 31 4 12.90% 6 19.35% 10 32.26% 20 64.52% 1 3.23%
Defense Contract Management Agency 76 6 7.89% 31 40.79% 37 48.68% 35 46.05% 4 5.26%
Defense Finance and Accounting Service 147 32 21.77% 42 28.57% 74 50.34% 64 43.54% 9 6.12%
Defense Human Resources Activity 6 0 0.00% 4 66.67% 4 66.67% 2 33.33% 0 0.00%
Defense Information Systems Agency 19 1 5.26% 8 42.11% 9 47.37% 7 36.84% 3 15.79%
Defense Intelligence Agency 45 2 4.44% 18 40.00% 20 44.44% 23 51.11% 2 4.44%
Defense Logistics Agency 204 36 17.65% 75 36.76% 111 54.41% 90 44.12% 3 1.47%
Defense National Geospatial-Intelligence Agency 26 6 23.08% 6 23.08% 12 46.15% 11 42.31% 3 11.54%
Defense National Guard Bureau 174 36 20.69% 111 63.79% 147 84.48% 17 9.77% 10 5.75%
Defense National Security Agency 63 0 0.00% 39 61.90% 39 61.90% 24 38.10% 0 0.00%
Defense Nuclear Facilities Safety Board 0 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Defense Office of the Inspector General 6 0 0.00% 2 33.33% 2 33.33% 4 66.67% 0 0.00%
Defense Security Service 5 0 0.00% 1 20.00% 1 20.00% 4 80.00% 0 0.00%
Defense Technical Information Center 0 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Defense Threat Reduction Agency 10 0 0.00% 4 40.00% 4 40.00% 6 60.00% 0 0.00%
Defense Uniformed Services University 4 0 0.00% 2 50.00% 2 50.00% 2 50.00% 0 0.00%
Defense Office of the Secretary/Wash.Hqtrs. Service 56 3 5.36% 20 35.71% 23 41.07% 29 51.79% 4 7.14%
Department of Agriculture 1,082 137 12.66% 403 37.25% 540 49.91% 518 47.87% 24 2.22%
Department of Commerce 341 19 5.57% 115 33.72% 134 39.30% 199 58.36% 8 2.35%
Department of Defense Education Activity 100 4 4.00% 45 45.00% 49 49.00% 48 48.00% 3 3.00%
Department of Education 86 6 6.98% 25 29.07% 31 36.05% 55 63.95% 0 0.00%
Department of Energy 117 21 17.95% 35 29.91% 56 47.86% 56 47.86% 5 4.27%
Department of Health and Human Services 559 44 7.87% 209 37.39% 253 45.26% 279 49.91% 27 4.83%
Department of Homeland Security 2,240 176 7.86% 923 41.21% 1,099 49.06% 1,018 45.45% 123 5.49%
Department of Housing and Urban Development 140 14 10.00% 37 26.43% 51 36.43% 88 62.86% 1 0.71%
Department of Justice 1,202 111 9.23% 362 30.12% 473 39.35% 630 52.41% 99 8.24%
Department of Labor 178 6 3.37% 38 21.35% 44 24.72% 128 71.91% 6 3.37%
Department of State 172 2 1.16% 71 41.28% 73 42.44% 94 54.65% 5 2.91%
Department of the Air Force 1,175 244 20.77% 441 37.53% 685 58.30% 461 39.23% 29 2.47%
Department of the Army 2,166 328 15.14% 665 30.70% 993 45.84% 1,119 51.66% 54 2.49%
Department of the Interior 514 58 11.28% 191 37.16% 249 48.44% 255 49.61% 10 1.95%
Department of the Navy 1,262 139 11.01% 466 36.93% 605 47.94% 625 49.52% 32 2.54%

Table B-3     FY 2007 Outcomes of All Pre-Complaint Closures
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Table B-3     FY 2007 Outcomes of All Pre-Complaint Closures

Department of the Treasury 1,046 176 16.83% 347 33.17% 523 50.00% 490 46.85% 33 3.15%
Department of Transportation 792 40 5.05% 284 35.86% 324 40.91% 449 56.69% 19 2.40%
Department of Veterans Affairs 3,694 181 4.90% 1,544 41.80% 1,725 46.70% 1,891 51.19% 78 2.11%
Environmental Protection Agency 93 8 8.60% 18 19.35% 26 27.96% 66 70.97% 1 1.08%
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 54 4 7.41% 16 29.63% 20 37.04% 28 51.85% 6 11.11%
Export-Import Bank of the US 1 0 0.00% 0 0.00% 0 0.00% 1 100.00% 0 0.00%
Farm Credit Administration 5 0 0.00% 1 20.00% 1 20.00% 4 80.00% 0 0.00%
Federal Communications Commission 7 0 0.00% 4 57.14% 4 57.14% 3 42.86% 0 0.00%
Federal Deposit Insurance Corporation 45 6 13.33% 7 15.56% 13 28.89% 32 71.11% 0 0.00%
Federal Election Commission 11 1 9.09% 3 27.27% 4 36.36% 7 63.64% 0 0.00%
Federal Energy Regulatory Commission 16 0 0.00% 16 100.00% 16 100.00% 0 0.00% 0 0.00%
Federal Housing Finance Board 1 0 0.00% 1 100.00% 1 100.00% 0 0.00% 0 0.00%
Federal Labor Relations Authority 4 0 0.00% 2 50.00% 2 50.00% 2 50.00% 0 0.00%
Federal Maritime Commission 8 0 0.00% 8 100.00% 8 100.00% 0 0.00% 0 0.00%
Federal Mediation and Conciliation Service 5 0 0.00% 0 0.00% 0 0.00% 5 100.00% 0 0.00%
Federal Reserve System--Board of Governors 35 0 0.00% 34 97.14% 34 97.14% 1 2.86% 0 0.00%
Federal Retirement Thrift Investment Board 0 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Federal Trade Commission 30 0 0.00% 29 96.67% 29 96.67% 1 3.33% 0 0.00%
General Services Administration 125 17 13.60% 33 26.40% 50 40.00% 71 56.80% 4 3.20%
Government Printing Office 72 4 5.56% 40 55.56% 44 61.11% 27 37.50% 1 1.39%
Holocaust Memorial Museum U.S. 3 1 33.33% 2 66.67% 3 100.00% 0 0.00% 0 0.00%
International Boundary and Water Commission 4 0 0.00% 1 25.00% 1 25.00% 3 75.00% 0 0.00%
International Trade Commission 7 0 0.00% 0 0.00% 0 0.00% 7 100.00% 0 0.00%
John F. Kennedy Center for the Performing Arts 2 2 100.00% 0 0.00% 2 100.00% 0 0.00% 0 0.00%
Merit Systems Protection Board 4 1 25.00% 0 0.00% 1 25.00% 3 75.00% 0 0.00%
Millennium Challenge Corporation 0 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
National Aeronautics and Space Administration 124 19 15.32% 43 34.68% 62 50.00% 57 45.97% 5 4.03%
National Archives and Records Administration 22 3 13.64% 4 18.18% 7 31.82% 13 59.09% 2 9.09%
National Credit Union Administration 7 1 14.29% 3 42.86% 4 57.14% 2 28.57% 1 14.29%
National Endowment for the Arts 70 70 100.00% 0 0.00% 70 100.00% 0 0.00% 0 0.00%
National Endowment for the Humanities 0 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
National Gallery of Art 7 1 14.29% 1 14.29% 2 28.57% 5 71.43% 0 0.00%
National Labor Relations Board 14 2 14.29% 6 42.86% 8 57.14% 6 42.86% 0 0.00%
National Science Foundation 7 0 0.00% 3 42.86% 3 42.86% 4 57.14% 0 0.00%
National Transportation Safety Board 1 0 0.00% 0 0.00% 0 0.00% 1 100.00% 0 0.00%
Nuclear Regulatory Commission 20 3 15.00% 4 20.00% 7 35.00% 11 55.00% 2 10.00%
Office of Personnel Management 55 2 3.64% 19 34.55% 21 38.18% 32 58.18% 2 3.64%
Office of Special Counsel 1 0 0.00% 0 0.00% 0 0.00% 1 100.00% 0 0.00%
Office of the Director of National Intelligence 12 0 0.00% 9 75.00% 9 75.00% 3 25.00% 0 0.00%
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Overseas Private Investment Corporation 0 0 0.00% 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Peace Corps 4 0 0.00% 2 50.00% 2 50.00% 2 50.00% 0 0.00%
Pension Benefit Guaranty Corporation 27 4 14.81% 7 25.93% 11 40.74% 16 59.26% 0 0.00%
Railroad Retirement Board 4 0 0.00% 0 0.00% 0 0.00% 4 100.00% 0 0.00%
Securities and Exchange Commission 19 1 5.26% 7 36.84% 8 42.11% 10 52.63% 1 5.26%
Selective Service System 6 0 0.00% 2 33.33% 2 33.33% 4 66.67% 0 0.00%
Small Business Administration 71 8 11.27% 26 36.62% 34 47.89% 34 47.89% 3 4.23%
Smithsonian Institution 31 0 0.00% 14 45.16% 14 45.16% 15 48.39% 2 6.45%
Social Security Administration 843 71 8.42% 339 40.21% 410 48.64% 412 48.87% 21 2.49%
Tennessee Valley Authority 76 3 3.95% 17 22.37% 20 26.32% 44 57.89% 12 15.79%
U.S. Postal Service 17,285 5,328 30.82% 5,774 33.40% 11,102 64.23% 5,879 34.01% 304 1.76%
U.S. Tax Court 2 0 0.00% 1 50.00% 1 50.00% 1 50.00% 0 0.00%

Cabinet Level Subtotal 35,569 7,218 20.29% 12,645 35.55% 19,863 55.84% 14,805 41.62% 901 2.53%
Midsize Agencies Subtota 1,408 132 9.38% 497 35.30% 629 44.67% 731 51.92% 48 3.41%
Small Agencies Subtotal 832 104 12.50% 433 52.04% 537 64.54% 276 33.17% 19 2.28%
Grand Total 37,809 7,454 19.71% 13,575 35.90% 21,029 55.62% 15,812 41.82% 968 2.56%

NR = No Report Filed
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Agency for International Development 24 2 8.33% 0 0 2 8.33%
Armed Forces Retirement Home NR NR NR NR NR NR NR
Broadcasting Board of Governors 84 84 100.00% 77 0 7 8.33%
Central Intelligence Agency 30 30 100.00% 29 0 1 3.33%
Commodity Futures Trading Commission 115 0 0.00% 0 0 0 0.00%
Consumer Product Safety Commission 11 3 27.27% 0 1 2 18.18%
Corporation for National and Community Service 10 4 40.00% 3 0 1 10.00%
Court Services and Offender Supervision Agency for 
the District of Columbia 11 0 0.00% 0 0 0 0.00%
Defense Army and Air Force Exchange 410 410 100.00% 359 0 51 12.44%
Defense Commissary Agency 136 64 47.06% 28 1 35 25.74%
Defense Contract Audit Agency 31 4 12.90% 1 0 3 9.68%
Defense Contract Management Agency 76 37 48.68% 21 0 16 21.05%
Defense Finance and Accounting Service 147 80 54.42% 30 0 50 34.01%
Defense Human Resources Activity 6 3 50.00% 1 0 2 33.33%
Defense Information Systems Agency 19 19 100.00% 19 0 0 0.00%
Defense Intelligence Agency 45 43 95.56% 32 1 10 22.22%
Defense Logistics Agency 204 143 70.10% 62 2 79 38.73%
Defense National Geospatial-Intelligence Agency 26 26 100.00% 16 2 8 30.77%
Defense National Guard Bureau 174 51 29.31% 27 3 21 12.07%
Defense National Security Agency 63 63 100.00% 53 0 10 15.87%
Defense Nuclear Facilities Safety Board 0 0 0.00% 0 0 0 0.00%
Defense Office of the Inspector General 6 0 0.00% 0 0 0 0.00%
Defense Security Service 5 0 0.00% 0 0 0 0.00%
Defense Technical Information Center 0 0 0.00% 0 0 0 0.00%
Defense Threat Reduction Agency 10 10 100.00% 8 0 2 20.00%
Defense Uniformed Services University 4 0 0.00% 0 0 0 0.00%
Defense Office of the Secretary/Wash.Hqtrs. Service 56 56 100.00% 50 4 2 3.57%
Department of Agriculture 1,082 892 82.44% 573 4 315 29.11%
Department of Commerce 341 242 70.97% 203 11 28 8.21%
Department of Defense Education Activity 100 22 22.00% 7 0 15 15.00%
Department of Education 86 77 89.53% 56 12 9 10.47%
Department of Energy 117 87 74.36% 67 0 20 17.09%

Table B-4     FY 2007  Pre-Complaint ADR Offers, Rejections, and Acceptances
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Department of Health and Human Services 559 522 93.38% 373 0 149 26.65%
Department of Homeland Security 2,240 1,546 69.02% 659 51 836 37.32%
Department of Housing and Urban Development 140 140 100.00% 67 4 69 49.29%
Department of Justice 1,202 1,025 85.27% 846 27 152 12.65%
Department of Labor 178 178 100.00% 131 35 12 6.74%
Department of State 172 137 79.65% 112 1 24 13.95%
Department of the Air Force 1,175 837 71.23% 342 29 466 39.66%
Department of the Army 2,166 1,173 54.16% 626 0 547 25.25%
Department of the Interior 514 313 60.89% 207 8 98 19.07%
Department of the Navy 1,262 784 62.12% 439 101 244 19.33%
Department of the Treasury 1,046 987 94.36% 542 138 307 29.35%
Department of Transportation 792 716 90.40% 344 219 153 19.32%
Department of Veterans Affairs 3,694 2,280 61.72% 1,223 49 1,008 27.29%
Environmental Protection Agency 93 88 94.62% 73 2 13 13.98%
EOP - National Drug Control Policy NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 54 54 100.00% 37 2 15 27.78%
Export-Import Bank of the US 1 1 100.00% 1 0 0 0.00%
Farm Credit Administration 5 4 80.00% 2 1 1 20.00%
Federal Communications Commission 7 3 42.86% 1 2 0 0.00%
Federal Deposit Insurance Corporation 45 40 88.89% 28 0 12 26.67%
Federal Election Commission 11 11 100.00% 11 0 0 0.00%
Federal Energy Regulatory Commission 16 0 0.00% 0 0 0 0.00%
Federal Housing Finance Board 1 0 0.00% 0 0 0 0.00%
Federal Labor Relations Authority 4 2 50.00% 2 0 0 0.00%
Federal Maritime Commission 8 0 0.00% 0 0 0 0.00%
Federal Mediation and Conciliation Service 5 0 0.00% 0 0 0 0.00%
Federal Reserve System--Board of Governors 35 35 100.00% 34 0 1 2.86%
Federal Retirement Thrift Investment Board 0 0 0.00% 0 0 0 0.00%
Federal Trade Commission 30 30 100.00% 30 0 0 0.00%
General Services Administration 125 113 90.40% 66 6 41 32.80%
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Government Printing Office 72 10 13.89% 4 0 6 8.33%
Holocaust Memorial Museum U.S. 3 2 66.67% 0 0 2 66.67%
International Boundary and Water Commission 4 3 75.00% 3 0 0 0.00%
International Trade Commission 7 0 0.00% 0 0 0 0.00%
John F. Kennedy Center for the Performing Arts 2 0 0.00% 0 0 0 0.00%
Merit Systems Protection Board 4 1 25.00% 0 0 1 25.00%
Millennium Challenge Corporation 0 0 0.00% 0 0 0 0.00%
National Aeronautics and Space Administration 124 90 72.58% 48 10 32 25.81%
National Archives and Records Administration 22 10 45.45% 0 0 10 45.45%
National Credit Union Administration 7 7 100.00% 3 1 3 42.86%
National Endowment for the Arts 70 0 0.00% 0 0 0 0.00%
National Endowment for the Humanities 0 0 0.00% 0 0 0 0.00%
National Gallery of Art 7 5 71.43% 4 1 0 0.00%
National Labor Relations Board 14 14 100.00% 12 0 2 14.29%
National Science Foundation 7 7 100.00% 7 0 0 0.00%
National Transportation Safety Board 1 0 0.00% 0 0 0 0.00%
Nuclear Regulatory Commission 20 14 70.00% 8 2 4 20.00%
Office of Personnel Management 55 55 100.00% 53 2 0 0.00%
Office of Special Counsel 1 0 0.00% 0 0 0 0.00%
Office of the Director of National Intelligence 12 0 0.00% 0 0 0 0.00%
Overseas Private Investment Corporation 0 0 0.00% 0 0 0 0.00%
Peace Corps 4 2 50.00% 1 0 1 25.00%
Pension Benefit Guaranty Corporation 27 27 100.00% 24 1 2 7.41%
Railroad Retirement Board 4 0 0.00% 0 0 0 0.00%
Securities and Exchange Commission 19 19 100.00% 13 0 6 31.58%
Selective Service System 6 0 0.00% 0 0 0 0.00%
Small Business Administration 71 14 19.72% 3 4 7 9.86%
Smithsonian Institution 31 30 96.77% 24 2 4 12.90%
Social Security Administration 843 688 81.61% 368 135 185 21.95%
Tennessee Valley Authority 76 10 13.16% 0 7 3 3.95%
U.S. Postal Service 17,285 16,034 92.76% 2,853 24 13,157 76.12%
U.S. Tax Court 2 0 0.00% 0 0 0 0.00%
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Cabinet Level Subtotal 35,569 29,001 81.53% 10,377 726 17,898 50.32%
Midsize Agencies Subtotal 1,408 1,073 76.21% 610 166 297 21.09%
Small Agencies Subtotal 832 439 52.76% 359 13 67 8.05%
Grand Total 37,809 30,513 80.70% 11,346 905 18,262 48.30%

NR = No Report Filed
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Agency for International Development 2 0 0.00% 0 0.00% 0 0.00%
Armed Forces Retirement Home NR NR NR NR NR NR NR
Broadcasting Board of Governors 7 0 0.00% 7 100.00% 7 100.00%
Central Intelligence Agency 1 0 0.00% 0 0.00% 0 0.00%
Commodity Futures Trading Commission 0 0 0.00% 0 0.00% 0 0.00%
Consumer Product Safety Commission 2 2 100.00% 0 0.00% 2 100.00%
Corporation for National and Community Service 1 1 100.00% 0 0.00% 1 100.00%
Court Services and Offender Supervision Agency for 
the District of Columbia 0 0 0.00% 0 0.00% 0 0.00%
Defense Army and Air Force Exchange 51 11 21.57% 27 52.94% 38 74.51%
Defense Commissary Agency 35 10 28.57% 6 17.14% 16 45.71%
Defense Contract Audit Agency 3 3 100.00% 0 0.00% 3 100.00%
Defense Contract Management Agency 16 5 31.25% 4 25.00% 9 56.25%
Defense Finance and Accounting Service 50 30 60.00% 0 0.00% 30 60.00%
Defense Human Resources Activity 2 0 0.00% 0 0.00% 0 0.00%
Defense Information Systems Agency 0 0 0.00% 0 0.00% 0 0.00%
Defense Intelligence Agency 10 2 20.00% 4 40.00% 6 60.00%
Defense Logistics Agency 79 34 43.04% 4 5.06% 38 48.10%
Defense National Geospatial-Intelligence Agency 8 6 75.00% 1 12.50% 7 87.50%
Defense National Guard Bureau 21 6 28.57% 9 42.86% 15 71.43%
Defense National Security Agency 10 0 0.00% 4 40.00% 4 40.00%
Defense Nuclear Facilities Safety Board 0 0 0.00% 0 0.00% 0 0.00%
Defense Office of the Inspector General 0 0 0.00% 0 0.00% 0 0.00%
Defense Security Service 0 0 0.00% 0 0.00% 0 0.00%
Defense Technical Information Center 0 0 0.00% 0 0.00% 0 0.00%
Defense Threat Reduction Agency 2 0 0.00% 1 50.00% 1 50.00%
Defense Uniformed Services University 0 0 0.00% 0 0.00% 0 0.00%
Defense Office of the Secretary/Wash.Hqtrs. Service 2 2 100.00% 0 0.00% 2 100.00%
Department of Agriculture 315 81 25.71% 15 4.76% 96 30.48%
Department of Commerce 28 6 21.43% 7 25.00% 13 46.43%
Department of Defense Education Activity 15 3 20.00% 2 13.33% 5 33.33%
Department of Education 9 3 33.33% 6 66.67% 9 100.00%
Department of Energy 20 9 45.00% 0 0.00% 9 45.00%
Department of Health and Human Services 149 27 18.12% 4 2.68% 31 20.81%
Department of Homeland Security 836 132 15.79% 317 37.92% 449 53.71%

Table B-5     FY 2007 ADR Pre-Complaint Resolutions (Informal Phase)
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Department of Housing and Urban Development 69 9 13.04% 6 8.70% 15 21.74%
Department of Justice 152 35 23.03% 14 9.21% 49 32.24%
Department of Labor 12 6 50.00% 1 8.33% 7 58.33%
Department of State 24 2 8.33% 4 16.67% 6 25.00%
Department of the Air Force 466 210 45.06% 86 18.45% 296 63.52%
Department of the Army 547 236 43.14% 95 17.37% 331 60.51%
Department of the Interior 98 23 23.47% 0 0.00% 23 23.47%
Department of the Navy 244 67 27.46% 9 3.69% 76 31.15%
Department of the Treasury 307 87 28.34% 8 2.61% 95 30.94%
Department of Transportation 153 26 16.99% 5 3.27% 31 20.26%
Department of Veterans Affairs 1,008 134 13.29% 328 32.54% 462 45.83%
Environmental Protection Agency 13 2 15.38% 3 23.08% 5 38.46%
EOP - National Drug Control Policy NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 15 4 26.67% 0 0.00% 4 26.67%
Export-Import Bank of the US 0 0 0.00% 0 0.00% 0 0.00%
Farm Credit Administration 1 0 0.00% 0 0.00% 0 0.00%
Federal Communications Commission 0 0 0.00% 0 0.00% 0 0.00%
Federal Deposit Insurance Corporation 12 6 50.00% 2 16.67% 8 66.67%
Federal Election Commission 0 0 0.00% 0 0.00% 0 0.00%
Federal Energy Regulatory Commission 0 0 0.00% 0 0.00% 0 0.00%
Federal Housing Finance Board 0 0 0.00% 0 0.00% 0 0.00%
Federal Labor Relations Authority 0 0 0.00% 0 0.00% 0 0.00%
Federal Maritime Commission 0 0 0.00% 0 0.00% 0 0.00%
Federal Mediation and Conciliation Service 0 0 0.00% 0 0.00% 0 0.00%
Federal Reserve System--Board of Governors 1 0 0.00% 1 100.00% 1 100.00%
Federal Retirement Thrift Investment Board 0 0 0.00% 0 0.00% 0 0.00%
Federal Trade Commission 0 0 0.00% 0 0.00% 0 0.00%
General Services Administration 41 14 34.15% 2 4.88% 16 39.02%
Government Printing Office 6 4 66.67% 2 33.33% 6 100.00%
Holocaust Memorial Museum U.S. 2 1 50.00% 1 50.00% 2 100.00%
International Boundary and Water Commission 0 0 0.00% 0 0.00% 0 0.00%
International Trade Commission 0 0 0.00% 0 0.00% 0 0.00%
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John F. Kennedy Center for the Performing Arts 0 0 0.00% 0 0.00% 0 0.00%
Merit Systems Protection Board 1 0 0.00% 0 0.00% 0 0.00%
Millennium Challenge Corporation 0 0 0.00% 0 0.00% 0 0.00%
National Aeronautics and Space Administration 32 7 21.88% 14 43.75% 21 65.63%
National Archives and Records Administration 10 2 20.00% 1 10.00% 3 30.00%
National Credit Union Administration 3 1 33.33% 0 0.00% 1 33.33%
National Endowment for the Arts 0 0 0.00% 0 0.00% 0 0.00%
National Endowment for the Humanities 0 0 0.00% 0 0.00% 0 0.00%
National Gallery of Art 0 0 0.00% 0 0.00% 0 0.00%
National Labor Relations Board 2 1 50.00% 0 0.00% 1 50.00%
National Science Foundation 0 0 0.00% 0 0.00% 0 0.00%
National Transportation Safety Board 0 0 0.00% 0 0.00% 0 0.00%
Nuclear Regulatory Commission 4 0 0.00% 0 0.00% 0 0.00%
Office of Personnel Management 0 0 0.00% 0 0.00% 0 0.00%
Office of Special Counsel 0 0 0.00% 0 0.00% 0 0.00%
Office of the Director of National Intelligence 0 0 0.00% 0 0.00% 0 0.00%
Overseas Private Investment Corporation 0 0 0.00% 0 0.00% 0 0.00%
Peace Corps 1 0 0.00% 0 0.00% 0 0.00%
Pension Benefit Guaranty Corporation 2 0 0.00% 0 0.00% 0 0.00%
Railroad Retirement Board 0 0 0.00% 0 0.00% 0 0.00%
Securities and Exchange Commission 6 1 16.67% 2 33.33% 3 50.00%
Selective Service System 0 0 0.00% 0 0.00% 0 0.00%
Small Business Administration 7 1 14.29% 0 0.00% 1 14.29%
Smithsonian Institution 4 0 0.00% 2 50.00% 2 50.00%
Social Security Administration 185 59 31.89% 31 16.76% 90 48.65%
Tennessee Valley Authority 3 0 0.00% 0 0.00% 0 0.00%
U.S. Postal Service 13,157 4,665 35.46% 5,130 38.99% 9,795 74.45%
U.S. Tax Court 0 0 0.00% 0 0.00% 0 0.00%

Cabinet Level Subtotal 17,898 5,870 32.80% 6,097 34.07% 11,967 66.86%
Midsize Agencies Subtotal 297 89 29.97% 54 18.18% 143 48.15%
Small Agencies Subtotal 67 17 25.37% 14 20.90% 31 46.27%
Grand Total 18,262 5,976 32.72% 6,165 33.76% 12,141 66.48%

NR = No Report Filed
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Agency for International Development 24 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 84 1 1 100.00% 0 0.00% $0.00 $0.00 $0.00
Central Intelligence Agency 30 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Commodity Futures Trading Commission 115 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Consumer Product Safety Commission 11 2 2 100.00% 0 0.00% $0.00 $0.00 $0.00
Corporation for National and Community Service 10 1 1 100.00% 1 100.00% $10,000.00 $10,000.00 $10,000.00
Court Services and Offender Supervision Agency for 
the District of Columbia 11 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Defense Army and Air Force Exchange 410 37 35 94.59% 2 5.41% $2,957.14 $79.92 $1,478.57
Defense Commissary Agency 136 21 21 100.00% 0 0.00% $0.00 $0.00 $0.00
Defense Contract Audit Agency 31 4 2 50.00% 2 50.00% $9,900.00 $2,475.00 $4,950.00
Defense Contract Management Agency 76 6 6 100.00% 0 0.00% $0.00 $0.00 $0.00
Defense Finance and Accounting Service 147 32 31 96.88% 6 18.75% $5,128.32 $160.26 $854.72
Defense Human Resources Activity 6 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Defense Information Systems Agency 19 1 1 100.00% 0 0.00% $0.00 $0.00 $0.00
Defense Intelligence Agency 45 2 2 100.00% 0 0.00% $0.00 $0.00 $0.00
Defense Logistics Agency 204 36 31 86.11% 5 13.89% $49,750.00 $1,381.94 $9,950.00
Defense National Geospatial-Intelligence Agency 26 6 6 100.00% 1 16.67% $2,759.00 $459.83 $2,759.00
Defense National Guard Bureau 174 36 35 97.22% 1 2.78% $7,926.00 $220.17 $7,926.00
Defense National Security Agency 63 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Defense Nuclear Facilities Safety Board 0 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Defense Office of the Inspector General 6 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Defense Security Service 5 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Defense Technical Information Center 0 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Defense Threat Reduction Agency 10 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Defense Uniformed Services University 4 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Defense Office of the Secretary/Wash.Hqtrs. Service 56 3 3 100.00% 0 0.00% $0.00 $0.00 $0.00
Department of Agriculture 1,082 137 114 83.21% 45 32.85% $542,278.11 $3,958.23 $12,050.62
Department of Commerce 341 19 13 68.42% 7 36.84% $25,059.20 $1,318.91 $3,579.89
Department of Defense Education Activity 100 4 3 75.00% 1 25.00% $687.47 $171.87 $687.47
Department of Education 86 6 6 100.00% 0 0.00% $0.00 $0.00 $0.00
Department of Energy 117 21 14 66.67% 9 42.86% $152,561.91 $7,264.85 $16,951.32
Department of Health and Human Services 559 44 34 77.27% 13 29.55% $160,613.38 $3,650.30 $12,354.88
Department of Homeland Security 2,240 176 173 98.30% 10 5.68% $27,302.29 $155.13 $2,730.23
Department of Housing and Urban Development 140 14 14 100.00% 0 0.00% $0.00 $0.00 $0.00
Department of Justice 1,202 111 105 94.59% 7 6.31% $26,619.08 $239.81 $3,802.73
Department of Labor 178 6 5 83.33% 4 66.67% $16,500.00 $2,750.00 $4,125.00

Table B-6     FY 2007  Benefits Provided in All Pre-Complaint Settlements
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Department of State 172 2 1 50.00% 1 50.00% $18,000.00 $9,000.00 $18,000.00
Department of the Air Force 1,175 244 235 96.31% 34 13.93% $110,553.18 $453.09 $3,251.56
Department of the Army 2,166 328 315 96.04% 35 10.67% $189,922.82 $579.03 $5,426.37
Department of the Interior 514 58 50 86.21% 14 24.14% $47,905.00 $825.95 $3,421.79
Department of the Navy 1,262 139 125 89.93% 18 12.95% $66,908.99 $481.36 $3,717.17
Department of the Treasury 1,046 176 173 98.30% 7 3.98% $68,939.44 $391.70 $9,848.49
Department of Transportation 792 40 38 95.00% 6 15.00% $11,000.00 $275.00 $1,833.33
Department of Veterans Affairs 3,694 181 166 91.71% 15 8.29% $26,409.00 $145.91 $1,760.60
Environmental Protection Agency 93 8 8 100.00% 0 0.00% $0.00 $0.00 $0.00
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 54 4 4 100.00% 0 0.00% $0.00 $0.00 $0.00
Export-Import Bank of the US 1 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Farm Credit Administration 5 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Federal Communications Commission 7 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Federal Deposit Insurance Corporation 45 6 4 66.67% 2 33.33% $41,355.00 $6,892.50 $20,677.50
Federal Election Commission 11 1 1 100.00% 1 100.00% $25,000.00 $25,000.00 $25,000.00
Federal Energy Regulatory Commission 16 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Federal Housing Finance Board 1 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Federal Labor Relations Authority 4 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Federal Maritime Commission 8 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Federal Mediation and Conciliation Service 5 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Federal Reserve System--Board of Governors 35 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Federal Retirement Thrift Investment Board 0 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Federal Trade Commission 30 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
General Services Administration 125 17 17 100.00% 4 23.53% $22,351.20 $1,314.78 $5,587.80
Government Printing Office 72 4 4 100.00% 0 0.00% $0.00 $0.00 $0.00
Holocaust Memorial Museum U.S. 3 1 1 100.00% 0 0.00% $0.00 $0.00 $0.00
International Boundary and Water Commission 4 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
International Trade Commission 7 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
John F. Kennedy Center for the Performing Arts 2 2 2 100.00% 0 0.00% $0.00 $0.00 $0.00
Merit Systems Protection Board 4 1 1 100.00% 0 0.00% $0.00 $0.00 $0.00
Millennium Challenge Corporation 0 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
National Aeronautics and Space Administration 124 19 19 100.00% 0 0.00% $0.00 $0.00 $0.00
National Archives and Records Administration 22 3 3 100.00% 0 0.00% $0.00 $0.00 $0.00
National Credit Union Administration 7 1 1 100.00% 0 0.00% $0.00 $0.00 $0.00
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National Endowment for the Arts 70 70 70 100.00% 0 0.00% $0.00 $0.00 $0.00
National Endowment for the Humanities 0 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
National Gallery of Art 7 1 1 100.00% 1 100.00% $8,092.00 $8,092.00 $8,092.00
National Labor Relations Board 14 2 2 100.00% 0 0.00% $0.00 $0.00 $0.00
National Science Foundation 7 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
National Transportation Safety Board 1 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Nuclear Regulatory Commission 20 3 3 100.00% 0 0.00% $0.00 $0.00 $0.00
Office of Personnel Management 55 2 2 100.00% 0 0.00% $0.00 $0.00 $0.00
Office of Special Counsel 1 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Office of the Director of National Intelligence 12 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Overseas Private Investment Corporation 0 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Peace Corps 4 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Pension Benefit Guaranty Corporation 27 4 4 100.00% 0 0.00% $0.00 $0.00 $0.00
Railroad Retirement Board 4 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Securities and Exchange Commission 19 1 1 100.00% 0 0.00% $0.00 $0.00 $0.00
Selective Service System 6 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Small Business Administration 71 8 7 87.50% 2 25.00% $118,406.40 $14,800.80 $59,203.20
Smithsonian Institution 31 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00
Social Security Administration 843 71 69 97.18% 3 4.23% $6,492.61 $91.45 $2,164.20
Tennessee Valley Authority 76 3 2 66.67% 1 33.33% $545.16 $181.72 $545.16
U.S. Postal Service 17,285 5,328 5,024 94.29% 429 8.05% $498,777.78 $93.61 $1,162.65
U.S. Tax Court 2 0 0 0.00% 0 0.00% $0.00 $0.00 $0.00

Cabinet Level Subtotal 35,569 7,218 6,781 93.95% 672 9.31% $2,068,458.11 $286.57 $3,078.06
Midsize Agencies Subtotal 1,408 132 126 95.45% 12 9.09% $189,150.37 $1,432.96 $15,762.53
Small Agencies Subtotal 832 104 104 100.00% 3 2.88% $43,092.00 $414.35 $14,364.00
Grand Total 37,809 7,454 7,011 94.06% 687 9.22% $2,300,700.48 $308.65 $3,348.91

NR = No Report Filed
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Agency for International Development 24 24 100.00% 10 7 70.00% 293 13 863.38 2 0 0.00% 459 885 5
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 84 84 100.00% 8 8 100.00% 88.88 27 212.04 12 10 83 33% 65.25 219.75
Central Intelligence Agency 30 30 100.00% 14 14 100.00% 188 16 275.81 9 9 100.00% 40.11 332.67
Commodity Futures Trading Commission 115 115 100.00% 0 0 0.00% 0 1 311 0 0 0.00% 0 0
Consumer Product Safety Commission 11 11 100.00% 2 0 0.00% 197 6 326.5 3 3 100.00% 35.33 411.67
Corporation for National and Community Service 10 5 50.00% 4 2 50.00% 358.75 4 364.75 0 0 0.00% 0 0
Court Services and Offender Supervision Agency for 
the District of Columbia 11 0 0.00% 0 0 0.00% 0 2 549.5 0 0 0.00% 0 0
Defense Army and Air Force Exchange 410 332 80.98% 69 16 23.19% 239.19 119 315.2 20 13 65 00% 63 3 328.05
Defense Commissary Agency 136 84 61.76% 46 18 39.13% 220 8 91 315.73 26 21 80.77% 43.42 432.65
Defense Contract Audit Agency 31 11 35.48% 8 6 75.00% 240.88 21 354.9 4 4 100.00% 25 5 267 5
Defense Contract Management Agency 76 33 43.42% 12 6 50.00% 205 37 577.51 5 0 0.00% 262.6 664 6
Defense Finance and Accounting Service 147 145 98.64% 36 29 80.56% 166.78 65 554.52 15 10 66 67% 44.53 295 8
Defense Human Resources Activity 6 5 83.33% 3 1 33.33% 236.67 2 109.5 0 0 0.00% 0 0
Defense Information Systems Agency 19 19 100.00% 4 4 100.00% 134.25 12 596.17 2 2 100.00% 22 5 250
Defense Intelligence Agency 45 33 73.33% 23 14 60.87% 329.35 30 296.77 13 0 0.00% 189 416.08
Defense Logistics Agency 204 161 78.92% 65 21 32.31% 250 6 89 353.34 17 0 0.00% 302 35 528.24
Defense National Geospatial-Intelligence Agency 26 24 92.31% 14 12 85.71% 199.71 20 355.7 7 2 28 57% 69.57 430.14
Defense National Guard Bureau 174 122 70.11% 18 14 77.78% 132.22 22 162.55 2 1 50 00% 228 532
Defense National Security Agency 63 52 82.54% 13 10 76.92% 318.46 29 550.79 10 1 10 00% 210.7 763 8
Defense Nuclear Facilities Safety Board 0 0 0.00% 0 0 0.00% 0 0 0 0 0 0.00% 0 0
Defense Office of the Inspector General 6 6 100.00% 4 4 100.00% 130 4 382 2 2 100.00% 60 298 5
Defense Security Service 5 3 60.00% 3 2 66.67% 164.33 5 367.4 0 0 0.00% 0 0
Defense Technical Information Center 0 0 0.00% 0 0 0.00% 0 0 0 0 0 0.00% 0 0
Defense Threat Reduction Agency 10 10 100.00% 4 4 100.00% 149 5 247.6 2 2 100.00% 58 5 278
Defense Uniformed Services University 4 4 100.00% 0 0 0.00% 0 0 0 0 0 0.00% 0 0
Defense Office of the Secretary/Wash.Hqtrs. Service 56 56 100.00% 26 12 46.15% 265.38 28 633.57 6 0 0.00% 149 67 495.67
Department of Agriculture 1,082 813 75.14% 428 252 58.88% 190.31 573 634.21 175 31 17.71% 457 66 827.76
Department of Commerce 341 245 71.85% 126 103 81.75% 186.92 204 304.31 57 24 42.11% 115 88 370.16
Department of Defense Education Activity 100 61 61.00% 23 4 17.39% 261.26 37 285.19 6 3 50 00% 60 5 371.17
Department of Education 86 86 100.00% 26 7 26.92% 298.96 41 358.51 9 0 0.00% 150 22 515.22
Department of Energy 117 55 47.01% 48 30 62.50% 251.4 83 429.45 19 15 78 95% 67.53 411.68
Department of Health and Human Services 559 340 60.82% 157 123 78.34% 172 8 274 396.7 58 17 29 31% 350 34 642.4
Department of Homeland Security 2,240 1,709 76.29% 742 375 50.54% 247.82 997 550.04 249 4 1.61% 355 37 726 8
Department of Housing and Urban Development 140 137 97.86% 57 47 82.46% 171 92 317.68 35 30 85.71% 50.71 209.63
Department of Justice 1,202 1,101 91.60% 303 178 58.75% 267.38 490 377.62 194 81 41.75% 161.77 437.39
Department of Labor 178 175 98.31% 102 86 84.31% 283.76 176 598.69 60 9 15 00% 221 82 681.92
Department of State 172 100 58.14% 45 15 33.33% 295.73 73 436.12 29 0 0.00% 155 31 471 9
Department of the Air Force 1,175 981 83.49% 270 167 61.85% 183.74 493 355.86 125 55 44 00% 237 99 608 5
Department of the Army 2,166 1,767 81.58% 477 232 48.64% 209.56 1,268 254.55 205 60 29 27% 80.58 452.64
Department of the Interior 514 310 60.31% 203 80 39.41% 291.27 240 485.15 64 2 3.13% 220 27 568.11
Department of the Navy 1,262 799 63.31% 317 176 55.52% 242.97 625 310.37 130 125 96.15% 62.37 454.59
Department of the Treasury 1,046 965 92.26% 436 237 54.36% 269.86 603 473.94 183 117 63 93% 62.21 496.04
Department of Transportation 792 756 95.45% 300 238 79.33% 193.96 392 320.9 74 26 35.14% 89 8 381.85
Department of Veterans Affairs 3,694 3,532 95.61% 1,505 743 49.37% 220.08 1,875 365.8 511 335 65 56% 60.96 382.96
Environmental Protection Agency 89 55 61.80% 46 12 26.09% 242 76 449.88 23 0 0.00% 282 57 504.13
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 54 49 90.74% 14 12 85.71% 190.86 17 345.47 5 1 20 00% 190.8 510 2
Export-Import Bank of the US 1 1 100 00% 0 0 0.00% 0 0 0 0 0 0.00% 0 0
Farm Credit Administration 5 4 80.00% 1 1 100.00% 359 1 72 0 0 0.00% 0 0

 Table B-7     FY 2007 Profile Agency Timeliness Indicators (totals with and without USPS data)
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 Table B-7     FY 2007 Profile Agency Timeliness Indicators (totals with and without USPS data)

Federal Communications Commission 7 7 100.00% 0 0 0.00% 0 3 605 0 0 0.00% 0 0
Federal Deposit Insurance Corporation 45 44 97.78% 29 14 48.28% 198.97 43 336.19 12 2 16 67% 149 08 434.08
Federal Election Commission 11 10 90.91% 2 1 50.00% 222 5 6 246.17 2 1 50 00% 55 237
Federal Energy Regulatory Commission 16 16 100.00% 0 0 0.00% 0 1 0 0 0 0.00% 0 0
Federal Housing Finance Board 1 1 100.00% 0 0 0.00% 0 1 790 0 0 0.00% 0 0
Federal Labor Relations Authority 4 4 100.00% 0 0 0.00% 0 1 450 0 0 0.00% 0 0
Federal Maritime Commission 8 8 100.00% 0 0 0.00% 0 0 0 0 0 0.00% 0 0
Federal Mediation and Conciliation Service 5 5 100.00% 0 0 0.00% 0 5 0 0 0 0.00% 0 0
Federal Reserve System--Board of Governors 35 35 100.00% 2 2 100.00% 89 0 0 0 0 0.00% 0 0
Federal Retirement Thrift Investment Board 0 0 0.00% 0 0 0 00% 0 0 0 0 0 0.00% 0 0
Federal Trade Commission 30 30 100.00% 0 0 0 00% 0 1 434 0 0 0.00% 0 0
General Services Administration 125 123 98.40% 53 50 94.34% 169.96 96 330.6 21 19 90.48% 62.38 263.62
Government Printing Office 72 72 100.00% 23 23 100.00% 151.96 35 301.06 9 8 88 89% 35.89 331.33
Holocaust Memorial Museum U.S. 3 3 100.00% 0 0 0 00% 0 1 358 0 0 0.00% 0 0
International Boundary and Water Commission 4 4 100.00% 2 2 100.00% 101 5 5 221 2 2 100.00% 30 5 261 5
International Trade Commission 7 7 100.00% 1 1 100.00% 141 6 112.33 0 0 0.00% 0 0
John F. Kennedy Center for the Performing Arts 2 2 100.00% 0 0 0 00% 0 2 543 0 0 0.00% 0 0
Merit Systems Protection Board 4 4 100.00% 3 3 100.00% 104 1 191 1 1 100.00% 52 191
Millennium Challenge Corporation 0 0 0.00% 0 0 0.00% 0 0 0 0 0 0.00% 0 0
National Aeronautics and Space Administration 124 119 95.97% 25 25 100.00% 170 2 46 295.83 6 0 0.00% 428 33 713
National Archives and Records Administration 22 22 100.00% 12 12 100.00% 130.33 15 292.73 4 0 0.00% 112 25 395.25
National Credit Union Administration 7 7 100.00% 2 2 100.00% 212 5 5 458.4 2 1 50 00% 581.5 764 5
National Endowment for the Arts 70 70 100.00% 0 0 0 00% 0 0 0 0 0 0.00% 0 0
National Endowment for the Humanities 0 0 0.00% 0 0 0 00% 0 0 0 0 0 0.00% 0 0
National Gallery of Art 7 7 100.00% 3 3 100.00% 239 5 365.6 0 0 0.00% 0 0
National Labor Relations Board 14 12 85.71% 8 7 87.50% 214.63 21 183.29 14 13 92 86% 67.79 95.36
National Science Foundation 7 3 42.86% 3 3 100.00% 103 5 946.2 0 0 0.00% 0 0
National Transportation Safety Board 1 1 100.00% 0 0 0 00% 0 3 1,094.67 0 0 0.00% 0 0
Nuclear Regulatory Commission 20 13 65.00% 8 5 62.50% 281.88 10 252.8 5 3 60 00% 59 2 391 2
Office of Personnel Management 55 55 100.00% 18 18 100.00% 100.33 40 325.7 9 8 88 89% 35.89 388.89
Office of Special Counsel 1 1 100.00% 2 2 100.00% 180 2 244.5 2 2 100.00% 50 244 5
Office of the Director of National Intelligence 12 12 100.00% 1 1 100.00% 180 1 239 1 1 100.00% 60 239
Overseas Private Investment Corporation 0 0 0.00% 0 0 0 00% 0 0 0 0 0 0.00% 0 0
Peace Corps 4 4 100.00% 1 1 100.00% 141 1 511 0 0 0.00% 0 0
Pension Benefit Guaranty Corporation 27 21 77.78% 3 1 33.33% 384.33 6 484.67 1 0 0.00% 1,054 00 1,054.00
Railroad Retirement Board 4 4 100.00% 3 3 100.00% 177 1 258 1 1 100.00% 56 258
Securities and Exchange Commission 19 18 94.74% 1 1 100.00% 148 20 293.6 3 1 33 33% 104 449.33
Selective Service System 6 6 100.00% 6 6 100.00% 166.83 5 96 0 0 0.00% 0 0
Small Business Administration 71 62 87.32% 29 2 6.90% 358.93 50 350.84 21 0 0.00% 209.43 226.86
Smithsonian Institution 31 31 100.00% 15 15 100.00% 140 6 16 160.56 5 5 100.00% 23 6 152
Social Security Administration 843 598 70.94% 220 96 43.64% 245.83 463 587.44 188 22 11.70% 399 86 776.47
Tennessee Valley Authority 76 70 92.11% 27 25 92.59% 93.19 56 274.57 21 18 85.71% 52 9 166.48
U.S. Postal Service 17,277 17,088 98.91% 4,669 4,624 99.04% 106.11 5,548 266.79 1,746 1,692 96 91% 28 2 229.16
U.S. Tax Court 2 2 100.00% 1 1 100.00% 173 1 215 1 1 100.00% 33 215
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Cabinet Level Subtotal Including USPS 35,561 32,120 90.32% 10,582 7,890 74.56% 174.17 14,663 348.43 4,060 2,684 66.11% 106 57 389.7
Midsize Agencies Subtotal 1,404 1,102 78.49% 444 239 53.83% 223.61 846 474.55 297 66 22 22% 313 03 611 5
Small Agencies Subtotal 832 789 94.83% 158 142 89.87% 179.66 296 330.93 88 66 75 00% 96.17 327.98
Grand Total Including USPS 37,797 34,011 89.98% 11,184 8,271 73.95% 176.21 15,805 354.85 4,445 2,816 63 35% 120.16 403 3

USPS Percentage of Cabinet Sub Total 48.58% 53.20% 44.12% 58.61% 37 84% 43.00% 63.04%
USPS Percentage of Grand Total 45.71% 50.24% 41.75% 55.91% 35.10% 39.28% 60.09%

Cabinet Level Subtotal Minus USPS 18,284 15,032 82.21% 5,913 3,266 55.23% 227.92 9,115 398.12 2,314 992 42 87% 165.7 683.48
Grand Total Minus USPS 20,520 16,923 82.47% 6,515 3,647 55.98% 226.45 10,257 402.48 2,699 1,124 41 65% 179 65 663.97

NR = No Report Filed
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TITLE VII EQUAL PAY ACT ADEA ALL
NATIONAL ORIGIN STATUTES

 ASIAN
AMERICAN AMERICAN/

INDIAN/
ALASKA

OTHER 
PACIFIC

 BLACK/
 AFRICAN  HISPANIC  BASES  COMPLAINTS  COMPLAINANTS

ALLEGATION ISSUES NATIVE ISLANDER  AMERICAN WHITE COLOR RELIGION MALE FEMALE or LATINO OTHER MALE FEMALE AGE MENTAL PHYSICAL REPRISAL BY ISSUE BY ISSUE BY ISSUE
Appointment/Hire 13 14 122 43 49 31 67 80 21 56 0 0 199 29 142 169 1,035 568 546
Assignment Of Duties 13 29 428 131 169 56 212 403 59 97 0 0 485 82 373 702 3,239 1,533 1,501
Awards 1 9 119 21 45 13 47 78 17 22 0 0 101 15 37 186 711 335 326
Conversion To Full Time 0 2 9 6 5 2 2 9 0 2 0 0 10 1 2 10 60 35 34
Disciplinary Action 28 69 761 313 389 162 471 685 128 244 0 0 872 290 758 1,653 6,823 3,138 3,081
A. Demotion 0 2 22 8 9 6 16 23 9 10 0 0 31 7 19 44 206 93 91
B. Reprimand 5 23 234 107 125 51 138 239 39 59 0 0 315 63 202 503 2,103 960 945
C. Suspension 8 25 258 101 129 55 178 194 40 102 0 0 267 91 242 578 2,268 1,049 1,022
D. Removal 9 12 168 68 90 33 95 156 27 54 0 0 176 108 207 314 1,517 672 664
5. Other 6 7 79 29 36 17 44 73 13 19 0 0 83 21 88 214 729 364 359
Duty Hours 4 7 128 53 55 28 81 139 20 36 0 0 146 35 219 254 1,205 582 577
Evaluation/Appraisal 6 35 331 73 106 41 129 255 51 81 0 0 312 62 157 670 2,309 1,105 1,071
Examination/Test 0 1 5 4 2 1 5 8 3 3 0 0 20 9 14 20 95 48 46
Harassment 44 118 1,244 422 539 226 686 1,704 227 330 0 0 1,355 378 1,084 2,568 10,925 5,496 5,256
A. Non-Sexual 44 118 1,244 422 539 226 584 1,276 227 330 0 0 1,355 378 1,084 2,425 10,252 4,951 4,715
B. Sexual 102 428 143 673 545 541
Medical Examination 0 4 17 12 14 4 11 16 3 12 0 0 39 28 74 48 282 129 126
Pay Including Overtime 5 14 215 96 107 38 165 201 39 69 8 32 323 57 257 450 2,076 924 902
Promotion/Non-Selection 31 71 838 254 272 77 415 465 152 196 0 0 1,215 99 368 960 5,413 2,719 2,591
Reassignment 10 21 201 80 83 31 114 227 47 59 0 0 293 57 222 383 1,828 869 852
A. Denied 2 8 91 35 43 16 57 106 20 24 0 0 131 31 123 163 850 390 381
B. Directed 8 13 110 45 40 15 57 121 27 35 0 0 162 26 99 220 978 479 471
Reasonable Acommodation 29 196 881 366 1,472 1,048 1,015
Reinstatement 0 1 12 9 6 2 3 7 5 4 0 0 14 9 14 24 110 49 49
Retirement 0 10 26 11 17 7 11 26 4 12 0 0 82 21 36 64 327 146 146
Termination 8 34 322 97 134 55 159 297 50 99 0 0 338 144 375 379 2,491 1,278 1,262
Terms/Conditions Of Employment 14 34 547 253 300 90 363 560 77 146 0 0 619 168 608 1,081 4,860 2,149 2,069
Time And Attendance 9 21 340 122 147 58 180 327 50 88 0 0 347 147 411 749 2,996 1,361 1,328
Training 4 18 154 54 55 21 72 113 22 42 0 0 161 35 72 228 1,051 494 483
U. Other 12 18 243 92 104 59 158 192 34 68 0 0 256 105 265 472 2,078 1,027 1,006
Total Issues By Bases 202 530 6,062 2,146 2,598 1,031 3,351 5,792 1,009 1,666 8 32 7,187 1,967 6,369 11,436
Total Complaints Filed By Bases 141 369 4,032 1,414 1,677 640 2,224 3,777 686 1,088 8 32 4,851 1,147 4,123 6,960
Total Complainants By Bases 139 360 3,857 1,337 1,602 611 2,122 3,641 657 1,018 8 32 4,606 1,087 3,939 6,301

Table B-8     FY 2007  Complaints Filed Bases and Issues - Grand Total
TOTALSREHABILITATION 
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TITLE VII EQUAL PAY ACT ADEA ALL
NATIONAL ORIGIN STATUTES

ASIAN
AMERICAN AMERICAN/

INDIAN/
  ALASKA

OTHER 
PACIFIC

BLACK/
AFRICAN HISPANIC  BASES COMPLAINTSCOMPLAINANTS

ALLEGATION ISSUES NATIVE ISLANDER AMERICAN WHITE COLOR RELIGION MALE FEMALE or LATINO OTHER MALE FEMALE AGE MENTAL PHYSICAL REPRISAL BY ISSUE BY ISSUE BY ISSUE
Appointment/Hire 13 12 114 41 47 28 64 74 16 51 0 0 189 29 134 159 971 539 520
Assignment Of Duties 13 25 386 121 163 52 194 369 56 90 0 0 434 73 348 642 2,966 1,409 1,390
Awards 1 7 88 15 40 12 35 56 12 14 0 0 68 5 28 147 528 250 245
Conversion To Full Time 0 2 8 6 5 2 2 9 0 2 0 0 6 1 2 10 55 30 29
Disciplinary Action 25 68 718 291 384 155 450 651 121 228 0 0 818 256 720 1,566 6,451 2,979 2,934
A. Demotion 0 2 21 6 9 6 15 22 9 10 0 0 27 6 19 40 192 85 83
B. Reprimand 5 23 217 98 123 48 133 223 35 54 0 0 292 49 190 468 1,958 905 896
C. Suspension 7 24 245 92 126 52 169 187 38 94 0 0 248 78 223 547 2,130 991 970
D. Removal 9 12 163 67 90 32 93 152 27 53 0 0 171 103 202 304 1,478 657 649
5. Other 4 7 72 28 36 17 40 67 12 17 0 0 80 20 86 207 693 341 336
Duty Hours 2 7 126 52 55 26 80 135 20 33 0 0 143 33 216 246 1,174 567 563
Evaluation/Appraisal 6 29 292 58 93 39 113 229 43 67 0 0 268 46 133 593 2,009 986 961
Examination/Test 0 1 5 2 2 1 4 8 2 2 0 0 16 6 13 17 79 42 41
Harassment 40 111 1,166 386 517 214 648 1,625 214 305 0 0 1,277 345 1,032 2,418 10,298 5,205 4,997
A. Non-Sexual 40 111 1,166 386 517 214 551 1,217 214 305 0 0 1,277 345 1,032 2,281 9,656 4,685 4,481
B. Sexual 97 408 137 642 520 516
Medical Examination 0 4 17 9 14 4 10 16 3 9 0 0 35 23 73 44 261 123 123
Pay Including Overtime 5 14 203 86 103 37 155 191 36 62 7 26 293 47 246 426 1,937 870 854
Promotion/Non-Selection 26 63 734 194 251 67 337 407 132 160 0 0 1,020 86 321 839 4,637 2,373 2,281
Reassignment 10 21 186 73 78 30 101 210 40 55 0 0 264 48 208 355 1,679 803 790
A. Denied 2 8 79 30 38 15 48 96 15 20 0 0 111 23 114 146 745 350 345
B. Directed 8 13 107 43 40 15 53 114 25 35 0 0 153 25 94 209 934 453 445
Reasonable Acommodation 28 172 821 342 1,363 968 943
Reinstatement 0 0 12 6 5 2 3 6 4 2 0 0 10 8 13 23 94 45 45
Retirement 0 10 24 8 16 7 10 23 3 12 0 0 75 18 34 59 299 133 133
Termination 8 34 304 83 130 53 148 275 48 88 0 0 310 125 355 352 2,313 1,192 1,186
Terms/Conditions Of Employment 10 29 500 237 280 81 341 520 71 128 0 0 560 148 571 1,000 4,476 2,007 1,941
Time And Attendance 8 20 309 111 141 57 169 299 45 81 0 0 318 125 378 689 2,750 1,257 1,233
Training 4 15 140 42 52 21 63 103 22 31 0 0 132 22 65 201 913 437 432
U. Other 9 15 206 83 100 53 149 166 32 64 0 0 229 90 244 412 1,852 913 892
Total Issues By Bases 180 487 5,538 1,904 2,476 969 3,076 5,372 920 1,484 7 26 6,465 1,706 5,955 10,540
Total Complaints Filed By Bases 132 348 3,737 1,299 1,608 606 2,059 3,550 623 1,009 7 26 4,442 1,053 3,877 6,470
Total Complainants By Bases 130 340 3,578 1,252 1,537 582 1,986 3,423 601 964 7 26 4,257 1,006 3,717 5,887

Table B-8a     FY 2007  Complaints Filed Bases and Issues - Cabinet Level Agencies
TOTALSREHABILITATION 

ACTSEXRACE AND COLOR
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TITLE VII EQUAL PAY ACT ADEA ALL
NATIONAL ORIGIN STATUTES

ASIAN
AMERICAN AMERICAN/

INDIAN/
ALASKA

OTHER
PACIFIC

BLACK/
AFRICAN HISPANIC  BASES COMPLAINTSCOMPLAINANTS

ALLEGATION ISSUES NATIVE ISLANDER AMERICAN WHITE COLOR RELIGION MALE FEMALE or LATINO OTHER MALE FEMALE AGE MENTAL PHYSICAL REPRISAL BY ISSUE BY ISSUE BY ISSUE
Appointment/Hire 0 2 4 2 1 0 1 5 0 3 0 0 6 0 1 5 30 13 13
Assignment Of Duties 0 1 28 7 4 0 12 21 0 6 0 0 38 8 18 41 184 78 72
Awards 0 1 31 6 4 1 11 19 4 7 0 0 32 9 8 35 168 77 73
Conversion To Full Time 0 0 1 0 0 0 0 0 0 0 0 0 4 0 0 0 5 5 5
Disciplinary Action 3 1 29 21 3 4 20 23 5 16 0 0 45 27 30 68 295 128 117
A. Demotion 0 0 1 2 0 0 1 1 0 0 0 0 4 1 0 4 14 8 8
B. Reprimand 0 0 10 8 0 1 4 9 2 5 0 0 18 10 9 25 101 38 33
C. Suspension 1 1 11 9 3 3 9 7 2 8 0 0 18 13 17 28 130 53 47
D. Removal 0 0 2 1 0 0 2 1 0 1 0 0 3 2 3 6 21 10 10
5. Other 2 0 5 1 0 0 4 5 1 2 0 0 2 1 1 5 29 19 19
Duty Hours 2 0 2 1 0 1 1 3 0 3 0 0 3 2 3 8 29 14 13
Evaluation/Appraisal 0 3 20 10 8 1 12 13 4 9 0 0 33 10 12 48 183 74 67
Examination/Test 0 0 0 2 0 0 1 0 0 1 0 0 3 3 1 2 13 5 4
Harassment 3 6 49 30 11 8 31 43 12 19 0 0 65 24 43 106 450 208 186
A. Non-Sexual 3 6 49 30 11 8 28 31 12 19 0 0 65 24 43 103 432 194 172
B. Sexual 3 12 3 18 14 14
Medical Examination 0 0 0 3 0 0 1 0 0 3 0 0 4 5 1 4 21 6 3
Pay Including Overtime 0 0 7 9 3 0 6 6 2 6 0 3 22 9 8 19 100 38 32
Promotion/Non-Selection 5 6 82 54 17 6 65 36 14 32 0 0 162 10 38 100 627 272 240
Reassignment 0 0 11 7 4 1 10 14 5 4 0 0 24 7 12 23 122 50 47
A. Denied 0 0 9 5 4 1 8 9 3 4 0 0 16 7 8 13 87 30 27
B. Directed 0 0 2 2 0 0 2 5 2 0 0 0 8 0 4 10 35 20 20
Reasonable Acommodation 1 18 45 19 83 61 55
Reinstatement 0 1 0 3 1 0 0 1 1 2 0 0 4 1 1 1 16 4 4
Retirement 0 0 2 2 1 0 1 3 0 0 0 0 6 3 1 4 23 9 9
Termination 0 0 15 13 3 0 10 13 2 7 0 0 23 14 17 19 136 59 56
Terms/Conditions Of Employment 3 2 25 11 13 4 16 22 3 16 0 0 46 15 25 53 254 91 79
Time And Attendance 1 1 23 11 5 1 9 20 4 7 0 0 25 20 28 52 207 86 78
Training 0 2 13 12 3 0 7 5 0 10 0 0 25 13 6 22 118 46 40
U. Other 3 1 32 9 3 5 7 21 1 4 0 0 22 14 18 54 194 102 102
Total Issues By Bases 20 27 374 213 84 33 221 268 57 155 0 3 592 212 316 683
Total Complaints Filed By Bases 8 14 214 95 43 20 131 149 44 60 0 3 332 67 182 369
Total Complainants By Bases 8 13 202 65 40 19 103 142 40 36 0 3 279 59 163 305

RACE AND COLOR SEX ACT

Table B-8b     FY 2007  Complaints Filed Bases and Issues - Medium Size Agencies
REHABILITATION TOTALS



                 

Table B-8c   Page 1 of 2         

TITLE VII EQUAL PAY ACT ADEA ALL
NATIONAL ORIGIN STATUTES

ASIAN
AMERICAN AMERICAN/

INDIAN/
ALASKA

OTHER
PACIFIC

BLACK/
AFRICAN HISPANIC  BASES COMPLAINTSCOMPLAINANTS

ALLEGATION ISSUES NATIVE ISLANDER AMERICAN WHITE COLOR RELIGION MALE FEMALE or LATINO OTHER MALE FEMALE AGE MENTAL PHYSICAL REPRISAL BY ISSUE BY ISSUE BY ISSUE
Appointment/Hire 0 0 4 0 1 3 2 1 5 2 0 0 4 0 7 5 34 16 13
Assignment Of Duties 0 3 14 3 2 4 6 13 3 1 0 0 13 1 7 19 89 46 39
Awards 0 1 0 0 1 0 1 3 1 1 0 0 1 1 1 4 15 8 8
Conversion To Full Time 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Disciplinary Action 0 0 14 1 2 3 1 11 2 0 0 0 9 7 8 19 77 31 30
A. Demotion 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
B. Reprimand 0 0 7 1 2 2 1 7 2 0 0 0 5 4 3 10 44 17 16
C. Suspension 0 0 2 0 0 0 0 0 0 0 0 0 1 0 2 3 8 5 5
D. Removal 0 0 3 0 0 1 0 3 0 0 0 0 2 3 2 4 18 5 5
5. Other 0 0 2 0 0 0 0 1 0 0 0 0 1 0 1 2 7 4 4
Duty Hours 0 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 2 1 1
Evaluation/Appraisal 0 3 19 5 5 1 4 13 4 5 0 0 11 6 12 29 117 45 43
Examination/Test 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 1 3 1 1
Harassment 1 1 29 6 11 4 7 36 1 6 0 0 13 9 9 44 177 83 73
A. Non-Sexual 1 1 29 6 11 4 5 28 1 6 0 0 13 9 9 41 164 72 62
B. Sexual 2 8 3 13 11 11
Medical Examination 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Pay Including Overtime 0 0 5 1 1 1 4 4 1 1 1 3 8 1 3 5 39 16 16
Promotion/Non-Selection 0 2 22 6 4 4 13 22 6 4 0 0 33 3 9 21 149 74 70
Reassignment 0 0 4 0 1 0 3 3 2 0 0 0 5 2 2 5 27 16 15
A. Denied 0 0 3 0 1 0 1 1 2 0 0 0 4 1 1 4 18 10 9
B. Directed 0 0 1 0 0 0 2 2 0 0 0 0 1 1 1 1 9 6 6
Reasonable Acommodation 0 6 15 5 26 19 17
Reinstatement 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Retirement 0 0 0 1 0 0 0 0 1 0 0 0 1 0 1 1 5 4 4
Termination 0 0 3 1 1 2 1 9 0 4 0 0 5 5 3 8 42 27 20
Terms/Conditions Of Employment 1 3 22 5 7 5 6 18 3 2 0 0 13 5 12 28 130 51 49
Time And Attendance 0 0 8 0 1 0 2 8 1 0 0 0 4 2 5 8 39 18 17
Training 0 1 1 0 0 0 2 5 0 1 0 0 4 0 1 5 20 11 11
U. Other 0 2 5 0 1 1 2 5 1 0 0 0 5 1 3 6 32 12 12
Total Issues By Bases 2 16 150 29 38 29 54 152 32 27 1 3 130 49 98 213
Total Complaints Filed By Bases 1 7 81 20 26 14 34 78 19 19 1 3 77 27 64 121
Total Complainants By Bases 1 7 77 20 25 10 33 76 16 18 1 3 70 22 59 109

Table B-8c     FY 2007  Complaints Filed Bases and Issues - Small Size Agencies
TOTALSREHABILITATION 

ACTSEXRACE AND COLOR



Agency or Department
Total Number 

Completed 
Investigations

Average 
Processing Days 

Completed 
Investigations

Number 
Timely 

Completed 
within 180 

Days

Number  
Timely 

Completed 
within 181-
360 Days

Total Number 
Timely 

Completed 
Investigations

% 
Investigations 

Timely 
Completed

 Total Cost All 
Completed 

Investigations 

 Average Cost All 
Completed 

Investigations 

Agency for International Development 10 293 1 6 7 70.00% $37,945.00 $3,794.50
Armed Forces Retirement Home NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 8 88.88 8 0 8 100.00% $20,000.00 $2,500.00
Central Intelligence Agency 14 188 9 5 14 100.00% $110,600.00 $7,900.00
Commodity Futures Trading Commission 0 0 0 0 0 0.00% $0.00 $0.00
Consumer Product Safety Commission 2 197 0 0 0 0.00% $4,850.00 $2,425.00
Corporation for National and Community Service 4 358.75 0 2 2 50.00% $16,947.00 $4,236.75
Court Services and Offender Supervision Agency for 
the District of Columbia 0 0 0 0 0 0.00% $0.00 $0.00
Defense Army and Air Force Exchange 69 239.19 5 11 16 23.19% $421,736.00 $6,112.12
Defense Commissary Agency 46 220.8 17 1 18 39.13% $237,744.00 $5,168.35
Defense Contract Audit Agency 8 240.88 1 5 6 75.00% $36,576.00 $4,572.00
Defense Contract Management Agency 12 205 6 0 6 50.00% $54,864.00 $4,572.00
Defense Finance and Accounting Service 36 166.78 28 1 29 80.56% $320,004.00 $8,889.00
Defense Human Resources Activity 3 236.67 1 0 1 33.33% $7,480.00 $2,493.33
Defense Information Systems Agency 4 134.25 3 1 4 100.00% $19,059.00 $4,764.75
Defense Intelligence Agency 23 329.35 0 14 14 60.87% $168,852.00 $7,341.39
Defense Logistics Agency 65 250.6 14 7 21 32.31% $538,316.72 $8,281.80
Defense National Geospatial-Intelligence Agency 14 199.71 7 5 12 85.71% $32,132.00 $2,295.14
Defense National Guard Bureau 18 132.22 14 0 14 77.78% $59,298.43 $3,294.36
Defense National Security Agency 13 318.46 0 10 10 76.92% $59,436.00 $4,572.00
Defense Nuclear Facilities Safety Board 0 0 0 0 0 0.00% $0.00 $0.00
Defense Office of the Inspector General 4 130 4 0 4 100.00% $23,395.00 $5,848.75
Defense Security Service 3 164.33 2 0 2 66.67% $19,374.00 $6,458.00
Defense Technical Information Center 0 0 0 0 0 0.00% $0.00 $0.00
Defense Threat Reduction Agency 4 149 4 0 4 100.00% $13,572.00 $3,393.00
Defense Uniformed Services University 0 0 0 0 0 0.00% $0.00 $0.00
Defense Office of the Secretary/Wash.Hqtrs. Service 26 265.38 2 10 12 46.15% $114,156.00 $4,390.62
Department of Agriculture 428 190.31 239 13 252 58.88% $1,291,938.48 $3,018.55
Department of Commerce 126 186.92 67 36 103 81.75% $627,971.68 $4,983.90
Department of Defense Education Activity 23 261.26 4 0 4 17.39% $105,156.00 $4,572.00
Department of Education 26 298.96 7 0 7 26.92% $124,634.67 $4,793.64
Department of Energy 48 251.4 20 10 30 62.50% $83,384.16 $1,737.17
Department of Health and Human Services 157 172.8 107 16 123 78.34% $496,992.05 $3,165.55

Table B-9     FY 2007 Timeliness and Cost of All Completed Complaint Investigations 
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Table B-9     FY 2007 Timeliness and Cost of All Completed Complaint Investigations 

Department of Homeland Security 742 247.82 305 70 375 50.54% $2,714,281.08 $3,658.06
Department of Housing and Urban Development 57 171 38 9 47 82.46% $136,091.00 $2,387.56
Department of Justice 303 267.38 110 68 178 58.75% $1,201,827.90 $3,966.43
Department of Labor 102 283.76 23 63 86 84.31% $309,962.00 $3,038.84
Department of State 45 295.73 1 14 15 33.33% $184,487.37 $4,099.72
Department of the Air Force 270 183.74 160 7 167 61.85% $338,909.48 $1,255.22
Department of the Army 477 209.56 198 34 232 48.64% $2,475,296.64 $5,189.30
Department of the Interior 203 291.27 58 22 80 39.41% $675,778.57 $3,328.96
Department of the Navy 317 242.97 89 87 176 55.52% $2,894,210.00 $9,130.00
Department of the Treasury 436 269.86 187 50 237 54.36% $2,626,196.76 $6,023.39
Department of Transportation 300 193.96 183 55 238 79.33% $1,601,923.68 $5,339.75
Department of Veterans Affairs 1,505 220.08 483 260 743 49.37% $5,164,356.00 $3,431.47
Environmental Protection Agency 46 242 10 2 12 26.09% $491,307.00 $10,680.59
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 14 190.86 7 5 12 85.71% $52,000.00 $3,714.29
Export-Import Bank of the US 0 0 0 0 0 0.00% $0.00 $0.00
Farm Credit Administration 1 359 0 1 1 100.00% $3,408.00 $3,408.00
Federal Communications Commission 0 0 0 0 0 0.00% $0.00 $0.00
Federal Deposit Insurance Corporation 29 198.97 12 2 14 48.28% $125,350.31 $4,322.42
Federal Election Commission 2 222.5 1 0 1 50.00% $5,896.00 $2,948.00
Federal Energy Regulatory Commission 0 0 0 0 0 0.00% $0.00 $0.00
Federal Housing Finance Board 0 0 0 0 0 0.00% $0.00 $0.00
Federal Labor Relations Authority 0 0 0 0 0 0.00% $0.00 $0.00
Federal Maritime Commission 0 0 0 0 0 0.00% $0.00 $0.00
Federal Mediation and Conciliation Service 0 0 0 0 0 0.00% $0.00 $0.00
Federal Reserve System--Board of Governors 2 89 2 0 2 100.00% $9,000.00 $4,500.00
Federal Retirement Thrift Investment Board 0 0 0 0 0 0.00% $0.00 $0.00
Federal Trade Commission 0 0 0 0 0 0.00% $0.00 $0.00
General Services Administration 53 169.96 39 11 50 94.34% $131,478.00 $2,480.72
Government Printing Office 23 151.96 19 4 23 100.00% $52,659.00 $2,289.52
Holocaust Memorial Museum U.S. 0 0 0 0 0 0.00% $0.00 $0.00
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International Boundary and Water Commission 2 101.5 2 0 2 100.00% $4,850.00 $2,425.00
International Trade Commission 1 141 1 0 1 100.00% $3,788.00 $3,788.00
John F. Kennedy Center for the Performing Arts 0 0 0 0 0 0.00% $0.00 $0.00
Merit Systems Protection Board 3 104 3 0 3 100.00% $11,166.00 $3,722.00
Millennium Challenge Corporation 0 0 0 0 0 0.00% $0.00 $0.00
National Aeronautics and Space Administration 25 170.2 16 9 25 100.00% $70,848.49 $2,833.94
National Archives and Records Administration 12 130.33 11 1 12 100.00% $40,947.77 $3,412.31
National Credit Union Administration 2 212.5 1 1 2 100.00% $8,169.00 $4,084.50
National Endowment for the Arts 0 0 0 0 0 0.00% $0.00 $0.00
National Endowment for the Humanities 0 0 0 0 0 0.00% $0.00 $0.00
National Gallery of Art 3 239 2 1 3 100.00% $12,950.00 $4,316.67
National Labor Relations Board 8 214.63 6 1 7 87.50% $35,000.00 $4,375.00
National Science Foundation 3 103 3 0 3 100.00% $12,105.00 $4,035.00
National Transportation Safety Board 0 0 0 0 0 0.00% $0.00 $0.00
Nuclear Regulatory Commission 8 281.88 4 1 5 62.50% $29,154.00 $3,644.25
Office of Personnel Management 18 100.33 18 0 18 100.00% $18,000.00 $1,000.00
Office of Special Counsel 2 180 2 0 2 100.00% $0.00 $0.00
Office of the Director of National Intelligence 1 180 1 0 1 100.00% $0.00 $0.00
Overseas Private Investment Corporation 0 0 0 0 0 0.00% $0.00 $0.00
Peace Corps 1 141 1 0 1 100.00% $2,920.00 $2,920.00
Pension Benefit Guaranty Corporation 3 384.33 1 0 1 33.33% $8,273.00 $2,757.67
Railroad Retirement Board 3 177 3 0 3 100.00% $4,000.00 $1,333.33
Securities and Exchange Commission 1 148 1 0 1 100.00% $5,923.00 $5,923.00
Selective Service System 6 166.83 6 0 6 100.00% $19,215.00 $3,202.50
Small Business Administration 29 358.93 2 0 2 6.90% $94,418.00 $3,255.79
Smithsonian Institution 15 140.6 15 0 15 100.00% $59,639.00 $3,975.93
Social Security Administration 220 245.83 69 27 96 43.64% $626,522.25 $2,847.83
Tennessee Valley Authority 27 93.19 24 1 25 92.59% $98,555.79 $3,650.21
U.S. Postal Service 4,669 106.11 4,602 22 4,624 99.04% $7,175,480.45 $1,536.83
U.S. Tax Court 1 173 1 0 1 100.00% $1,000.00 $1,000.00

Cabinet Level Subtotal Including USPS 10,582 174.17 6,989 901 7,890 74.56% $32,354,873.12 $3,057.54
Midsize Agencies Subtotal 444 223.61 187 52 239 53.83% $1,698,118.84 $3,824.59
Small Agencies Subtotal 158 179.66 114 28 142 89.87% $530,765.77 $3,359.21
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Table B-9     FY 2007 Timeliness and Cost of All Completed Complaint Investigations 

Grand Total Including USPS 11,184 176.21 7,290 981 8,271 73.95% $34,583,757.73 $3,092.25

USPS Percentage of Cabinet Sub Total 44.12% 65.85% 2.44% 58.61% 22.18%
USPS Percentage of Grand Total 41.75% 63.13% 2.24% 55.91% 20.75%

Cabinet Level Subtotal Minus USPS 5,913 227.92 2,387 879 3,266 55.23% $25,179,392.67 $4,258.31
Grand Total Minus USPS 6,515 226.45 2,688 959 3,647 55.98% $27,408,307.28 $4,206.95

NR = No Report Filed
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Agency for International Development 0 0 0 0 0 0.00% $0.00 $0.00
Armed Forces Retirement Home NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 0 0 0 0 0 0.00% $0.00 $0.00
Central Intelligence Agency 11 188.55 7 4 11 100.00% $83,600.00 $7,600.00
Commodity Futures Trading Commission 0 0 0 0 0 0.00% $0.00 $0.00
Consumer Product Safety Commission 0 0 0 0 0 0.00% $0.00 $0.00
Corporation for National and Community Service 0 0 0 0 0 0.00% $0.00 $0.00
Court Services and Offender Supervision Agency for th 0 0 0 0 0 0.00% $0.00 $0.00
Defense Army and Air Force Exchange 69 239.19 5 11 16 23.19% $421,736.00 $6,112.12
Defense Commissary Agency 46 220.8 17 1 18 39.13% $237,744.00 $5,168.35
Defense Contract Audit Agency 8 240.88 1 5 6 75.00% $36,576.00 $4,572.00
Defense Contract Management Agency 12 205 6 0 6 50.00% $54,864.00 $4,572.00
Defense Finance and Accounting Service 36 166.78 28 1 29 80.56% $320,004.00 $8,889.00
Defense Human Resources Activity 0 0 0 0 0 0.00% $0.00 $0.00
Defense Information Systems Agency 4 134.25 3 1 4 100.00% $19,059.00 $4,764.75
Defense Intelligence Agency 23 329.35 0 14 14 60.87% $168,852.00 $7,341.39
Defense Logistics Agency 65 250.6 14 7 21 32.31% $538,316.72 $8,281.80
Defense National Geospatial-Intelligence Agency 14 199.71 7 5 12 85.71% $32,132.00 $2,295.14
Defense National Guard Bureau 14 120.93 11 0 11 78.57% $27,294.43 $1,949.60
Defense National Security Agency 11 276.45 0 10 10 90.91% $50,292.00 $4,572.00
Defense Nuclear Facilities Safety Board 0 0 0 0 0 0.00% $0.00 $0.00
Defense Office of the Inspector General 0 0 0 0 0 0.00% $0.00 $0.00
Defense Security Service 3 164.33 2 0 2 66.67% $19,374.00 $6,458.00
Defense Technical Information Center 0 0 0 0 0 0.00% $0.00 $0.00
Defense Threat Reduction Agency 1 160 1 0 1 100.00% $4,572.00 $4,572.00
Defense Uniformed Services University 0 0 0 0 0 0.00% $0.00 $0.00
Defense Office of the Secretary/Wash.Hqtrs. Service 23 271.96 2 8 10 43.48% $105,156.00 $4,572.00
Department of Agriculture 0 0 0 0 0 0.00% $65,983.00 $0.00
Department of Commerce 24 194.96 9 7 16 66.67% $182,637.68 $7,609.90
Department of Defense Education Activity 23 261.26 4 0 4 17.39% $105,156.00 $4,572.00
Department of Education 0 0 0 0 0 0.00% $0.00 $0.00
Department of Energy 2 503.5 0 0 0 0.00% $0.00 $0.00
Department of Health and Human Services 0 0 0 0 0 0.00% $0.00 $0.00
Department of Homeland Security 60 267.15 33 5 38 63.33% $274,217.00 $4,570.28
Department of Housing and Urban Development 0 0 0 0 0 0.00% $0.00 $0.00

Table B-9a     FY 2007 Timeliness and Cost of Complaint Investigations Completed by Agency Investigators
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Department of Justice 92 382.24 13 3 16 17.39% $483,332.55 $5,253.61
Department of Labor 72 290.5 19 42 61 84.72% $210,162.00 $2,918.92
Department of State 0 0 0 0 0 0.00% $0.00 $0.00
Department of the Air Force 270 183.74 160 7 167 61.85% $338,909.48 $1,255.22
Department of the Army 477 209.56 198 34 232 48.64% $2,475,296.64 $5,189.30
Department of the Interior 2 203 1 0 1 50.00% $13,060.08 $6,530.04
Department of the Navy 317 242.97 89 87 176 55.52% $2,894,210.00 $9,130.00
Department of the Treasury 436 269.86 187 50 237 54.36% $2,626,196.76 $6,023.39
Department of Transportation 248 182.35 167 48 215 86.69% $1,341,630.40 $5,409.80
Department of Veterans Affairs 1,355 225.96 383 254 637 47.01% $4,667,898.00 $3,444.94
Environmental Protection Agency 5 134.2 5 0 5 100.00% $13,954.00 $2,790.80
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 14 190.86 7 5 12 85.71% $52,000.00 $3,714.29
Export-Import Bank of the US 0 0 0 0 0 0.00% $0.00 $0.00
Farm Credit Administration 0 0 0 0 0 0.00% $0.00 $0.00
Federal Communications Commission 0 0 0 0 0 0.00% $0.00 $0.00
Federal Deposit Insurance Corporation 0 0 0 0 0 0.00% $0.00 $0.00
Federal Election Commission 0 0 0 0 0 0.00% $0.00 $0.00
Federal Energy Regulatory Commission 0 0 0 0 0 0.00% $0.00 $0.00
Federal Housing Finance Board 0 0 0 0 0 0.00% $0.00 $0.00
Federal Labor Relations Authority 0 0 0 0 0 0.00% $0.00 $0.00
Federal Maritime Commission 0 0 0 0 0 0.00% $0.00 $0.00
Federal Mediation and Conciliation Service 0 0 0 0 0 0.00% $0.00 $0.00
Federal Reserve System--Board of Governors 0 0 0 0 0 0.00% $0.00 $0.00
Federal Retirement Thrift Investment Board 0 0 0 0 0 0.00% $0.00 $0.00
Federal Trade Commission 0 0 0 0 0 0.00% $0.00 $0.00
General Services Administration 0 0 0 0 0 0.00% $0.00 $0.00
Government Printing Office 0 0 0 0 0 0.00% $0.00 $0.00
Holocaust Memorial Museum U.S. 0 0 0 0 0 0.00% $0.00 $0.00
International Boundary and Water Commission 0 0 0 0 0 0.00% $0.00 $0.00
International Trade Commission 0 0 0 0 0 0.00% $0.00 $0.00
John F. Kennedy Center for the Performing Arts 0 0 0 0 0 0.00% $0.00 $0.00
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Merit Systems Protection Board 0 0 0 0 0 0.00% $0.00 $0.00
Millennium Challenge Corporation 0 0 0 0 0 0.00% $0.00 $0.00
National Aeronautics and Space Administration 0 0 0 0 0 0.00% $0.00 $0.00
National Archives and Records Administration 0 0 0 0 0 0.00% $0.00 $0.00
National Credit Union Administration 0 0 0 0 0 0.00% $0.00 $0.00
National Endowment for the Arts 0 0 0 0 0 0.00% $0.00 $0.00
National Endowment for the Humanities 0 0 0 0 0 0.00% $0.00 $0.00
National Gallery of Art 0 0 0 0 0 0.00% $0.00 $0.00
National Labor Relations Board 8 214.63 6 1 7 87.50% $35,000.00 $4,375.00
National Science Foundation 0 0 0 0 0 0.00% $0.00 $0.00
National Transportation Safety Board 0 0 0 0 0 0.00% $0.00 $0.00
Nuclear Regulatory Commission 2 232.5 1 1 2 100.00% $10,000.00 $5,000.00
Office of Personnel Management 18 100.33 18 0 18 100.00% $18,000.00 $1,000.00
Office of Special Counsel 2 180 2 0 2 100.00% $0.00 $0.00
Office of the Director of National Intelligence 1 180 1 0 1 100.00% $0.00 $0.00
Overseas Private Investment Corporation 0 0 0 0 0 0.00% $0.00 $0.00
Peace Corps 0 0 0 0 0 0.00% $0.00 $0.00
Pension Benefit Guaranty Corporation 0 0 0 0 0 0.00% $0.00 $0.00
Railroad Retirement Board 0 0 0 0 0 0.00% $0.00 $0.00
Securities and Exchange Commission 0 0 0 0 0 0.00% $0.00 $0.00
Selective Service System 0 0 0 0 0 0.00% $0.00 $0.00
Small Business Administration 2 45.5 2 0 2 100.00% $0.00 $0.00
Smithsonian Institution 0 0 0 0 0 0.00% $0.00 $0.00
Social Security Administration 0 0 0 0 0 0.00% $0.00 $0.00
Tennessee Valley Authority 2 182 1 1 2 100.00% $6,000.00 $3,000.00
U.S. Postal Service 0 0 0 0 0 0.00% $0.00 $0.00
U.S. Tax Court 1 173 1 0 1 100.00% $1,000.00 $1,000.00

Cabinet Level Subtotal 3,707 230.85 1,360 600 1,960 52.87% $17,714,661.74 $4,778.71
Midsize Agencies Subtotal 9 125.11 8 1 9 100.00% $19,954.00 $2,217.11
Small Agencies Subtotal 57 165.74 43 11 54 94.74% $199,600.00 $3,501.75
Grand Total 3,773 229.61 1,411 612 2,023 53.62% $17,934,215.74 $4,753.30

NR = No Report Filed
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Agency for International Development 10 293 1 6 7 70.00% $37,945.00 $3,794.50
Armed Forces Retirement Home NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 8 88.88 8 0 8 100.00% $20,000.00 $2,500.00
Central Intelligence Agency 3 186 2 1 3 100.00% $27,000.00 $9,000.00
Commodity Futures Trading Commission 0 0 0 0 0 0.00% $0.00 $0.00
Consumer Product Safety Commission 2 197 0 0 0 0.00% $4,850.00 $2,425.00
Corporation for National and Community Service 4 358.75 0 2 2 50.00% $16,947.00 $4,236.75
Court Services and Offender Supervision Agency for 
the District of Columbia 0 0 0 0 0 0.00% $0.00 $0.00
Defense Army and Air Force Exchange 0 0 0 0 0 0.00% $0.00 $0.00
Defense Commissary Agency 0 0 0 0 0 0.00% $0.00 $0.00
Defense Contract Audit Agency 0 0 0 0 0 0.00% $0.00 $0.00
Defense Contract Management Agency 0 0 0 0 0 0.00% $0.00 $0.00
Defense Finance and Accounting Service 0 0 0 0 0 0.00% $0.00 $0.00
Defense Human Resources Activity 3 236.67 1 0 1 33.33% $7,480.00 $2,493.33
Defense Information Systems Agency 0 0 0 0 0 0.00% $0.00 $0.00
Defense Intelligence Agency 0 0 0 0 0 0.00% $0.00 $0.00
Defense Logistics Agency 0 0 0 0 0 0.00% $0.00 $0.00
Defense National Geospatial-Intelligence Agency 0 0 0 0 0 0.00% $0.00 $0.00
Defense National Guard Bureau 4 171.75 3 0 3 75.00% $32,004.00 $8,001.00
Defense National Security Agency 2 549.5 0 0 0 0.00% $9,144.00 $4,572.00
Defense Nuclear Facilities Safety Board 0 0 0 0 0 0.00% $0.00 $0.00
Defense Office of the Inspector General 4 130 4 0 4 100.00% $23,395.00 $5,848.75
Defense Security Service 0 0 0 0 0 0.00% $0.00 $0.00
Defense Technical Information Center 0 0 0 0 0 0.00% $0.00 $0.00
Defense Threat Reduction Agency 3 145.33 3 0 3 100.00% $9,000.00 $3,000.00
Defense Uniformed Services University 0 0 0 0 0 0.00% $0.00 $0.00
Defense Office of the Secretary/Wash.Hqtrs. Service 3 215 0 2 2 66.67% $9,000.00 $3,000.00
Department of Agriculture 428 190.31 239 13 252 58.88% $1,225,955.48 $2,864.38
Department of Commerce 102 185.03 58 29 87 85.29% $445,334.00 $4,366.02
Department of Defense Education Activity 0 0 0 0 0 0.00% $0.00 $0.00
Department of Education 26 298.96 7 0 7 26.92% $124,634.67 $4,793.64
Department of Energy 46 240.43 20 10 30 65.22% $83,384.16 $1,812.70
Department of Health and Human Services 157 172.8 107 16 123 78.34% $496,992.05 $3,165.55
Department of Homeland Security 682 246.12 272 65 337 49.41% $2,440,064.08 $3,577.81
Department of Housing and Urban Development 57 171 38 9 47 82.46% $136,091.00 $2,387.56
Department of Justice 211 217.3 97 65 162 76.78% $718,495.35 $3,405.19
Department of Labor 30 267.6 4 21 25 83.33% $99,800.00 $3,326.67
Department of State 45 295.73 1 14 15 33.33% $184,487.37 $4,099.72
Department of the Air Force 0 0 0 0 0 0.00% $0.00 $0.00

Table B-9b   FY 2007 Timeliness and Cost of Complaint Investigations Completed by Contract Investigators
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Department of the Army 0 0 0 0 0 0.00% $0.00 $0.00
Department of the Interior 201 292.15 57 22 79 39.30% $662,718.49 $3,297.11
Department of the Navy 0 0 0 0 0 0.00% $0.00 $0.00
Department of the Treasury 0 0 0 0 0 0.00% $0.00 $0.00
Department of Transportation 52 249.33 16 7 23 44.23% $260,293.28 $5,005.64
Department of Veterans Affairs 150 167.01 100 6 106 70.67% $496,458.00 $3,309.72
Environmental Protection Agency 41 255.15 5 2 7 17.07% $477,353.00 $11,642.76
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 0 0 0 0 0 0.00% $0.00 $0.00
Export-Import Bank of the US 0 0 0 0 0 0.00% $0.00 $0.00
Farm Credit Administration 1 359 0 1 1 100.00% $3,408.00 $3,408.00
Federal Communications Commission 0 0 0 0 0 0.00% $0.00 $0.00
Federal Deposit Insurance Corporation 29 198.97 12 2 14 48.28% $125,350.31 $4,322.42
Federal Election Commission 2 222.5 1 0 1 50.00% $5,896.00 $2,948.00
Federal Energy Regulatory Commission 0 0 0 0 0 0.00% $0.00 $0.00
Federal Housing Finance Board 0 0 0 0 0 0.00% $0.00 $0.00
Federal Labor Relations Authority 0 0 0 0 0 0.00% $0.00 $0.00
Federal Maritime Commission 0 0 0 0 0 0.00% $0.00 $0.00
Federal Mediation and Conciliation Service 0 0 0 0 0 0.00% $0.00 $0.00
Federal Reserve System--Board of Governors 2 89 2 0 2 100.00% $9,000.00 $4,500.00
Federal Retirement Thrift Investment Board 0 0 0 0 0 0.00% $0.00 $0.00
Federal Trade Commission 0 0 0 0 0 0.00% $0.00 $0.00
General Services Administration 53 169.96 39 11 50 94.34% $131,478.00 $2,480.72
Government Printing Office 23 151.96 19 4 23 100.00% $52,659.00 $2,289.52
Holocaust Memorial Museum U.S. 0 0 0 0 0 0.00% $0.00 $0.00
International Boundary and Water Commission 2 101.5 2 0 2 100.00% $4,850.00 $2,425.00
International Trade Commission 1 141 1 0 1 100.00% $3,788.00 $3,788.00
John F. Kennedy Center for the Performing Arts 0 0 0 0 0 0.00% $0.00 $0.00
Merit Systems Protection Board 3 104 3 0 3 100.00% $11,166.00 $3,722.00
Millennium Challenge Corporation 0 0 0 0 0 0.00% $0.00 $0.00
National Aeronautics and Space Administration 25 170.2 16 9 25 100.00% $70,848.49 $2,833.94
National Archives and Records Administration 12 130.33 11 1 12 100.00% $40,947.77 $3,412.31
National Credit Union Administration 2 212.5 1 1 2 100.00% $8,169.00 $4,084.50
National Endowment for the Arts 0 0 0 0 0 0.00% $0.00 $0.00
National Endowment for the Humanities 0 0 0 0 0 0.00% $0.00 $0.00
National Gallery of Art 3 239 2 1 3 100.00% $12,950.00 $4,316.67
National Labor Relations Board 0 0 0 0 0 0.00% $0.00 $0.00
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National Science Foundation 3 103 3 0 3 100.00% $12,105.00 $4,035.00
National Transportation Safety Board 0 0 0 0 0 0.00% $0.00 $0.00
Nuclear Regulatory Commission 6 298.33 3 0 3 50.00% $19,154.00 $3,192.33
Office of Personnel Management 0 0 0 0 0 0.00% $0.00 $0.00
Office of Special Counsel 0 0 0 0 0 0.00% $0.00 $0.00
Office of the Director of National Intelligence 0 0 0 0 0 0.00% $0.00 $0.00
Overseas Private Investment Corporation 0 0 0 0 0 0.00% $0.00 $0.00
Peace Corps 1 141 1 0 1 100.00% $2,920.00 $2,920.00
Pension Benefit Guaranty Corporation 3 384.33 1 0 1 33.33% $8,273.00 $2,757.67
Railroad Retirement Board 3 177 3 0 3 100.00% $4,000.00 $1,333.33
Securities and Exchange Commission 1 148 1 0 1 100.00% $5,923.00 $5,923.00
Selective Service System 6 166.83 6 0 6 100.00% $19,215.00 $3,202.50
Small Business Administration 27 382.15 0 0 0 0.00% $94,418.00 $3,496.96
Smithsonian Institution 15 140.6 15 0 15 100.00% $59,639.00 $3,975.93
Social Security Administration 220 245.83 69 27 96 43.64% $626,522.25 $2,847.83
Tennessee Valley Authority 25 86.08 23 0 23 92.00% $92,555.79 $3,702.23
U.S. Postal Service 4,669 106.11 4,602 22 4,624 99.04% $7,175,480.45 $1,536.83
U.S. Tax Court 0 0 0 0 0 0.00% $0.00 $0.00

Cabinet Level Subtotal 6,875 143.61 5,629 301 5,930 86.25% $14,640,211.38 $2,129.49
Midsize Agencies Subtotal 435 225.65 179 51 230 52.87% $1,678,164.84 $3,857.85
Small Agencies Subtotal 101 187.52 71 17 88 87.13% $331,165.77 $3,278.87
Grand Total 7,411 149.03 5,879 369 6,248 84.31% $16,649,541.99 $2,246.60

NR = No Report Filed
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Agency for International Development 13 863.38 4 81.75 2 885.5 3 655.33 0 0 5 747.4
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 27 212.04 7 40.57 12 219.75 4 396.25 0 0 16 263.88
Central Intelligence Agency 16 275.81 3 17 9 332.67 1 1,130.00 0 0 10 412.4
Commodity Futures Trading Commission 1 311 0 0 0 0 0 0 0 0 0 0
Consumer Product Safety Commission 6 326.5 2 5.5 3 411.67 1 713 0 0 4 487
Corporation for National and Community Service 4 364.75 0 0 0 0 0 0 0 0 0 0
Court Services and Offender Supervision Agency for 
the District of Columbia 2 549.5 1 559 0 0 0 0 0 0 0 0
Defense Army and Air Force Exchange 119 315.2 22 91.14 20 328.05 19 589.05 1 432 38 455.82
Defense Commissary Agency 91 315.73 22 84.18 26 432.65 9 497.33 2 200 33 464.39
Defense Contract Audit Agency 21 354.9 1 36 4 267.5 5 523.8 0 0 9 409.89
Defense Contract Management Agency 37 577.51 5 45.8 5 664.6 14 774.79 0 0 19 745.79
Defense Finance and Accounting Service 65 554.52 12 26 15 295.8 22 1,322.68 2 447 35 932.63
Defense Human Resources Activity 2 109.5 1 124 0 0 0 0 0 0 0 0
Defense Information Systems Agency 12 596.17 0 0 2 250 2 592.5 0 0 4 421.25
Defense Intelligence Agency 30 296.77 11 98.45 13 416.08 0 0 0 0 13 416.08
Defense Logistics Agency 89 353.34 19 126.53 17 528.24 15 893.2 1 395 31 709.13
Defense National Geospatial-Intelligence Agency 20 355.7 0 0 7 430.14 3 724.67 0 0 10 518.5
Defense National Guard Bureau 22 162.55 3 149.33 2 532 3 530.33 1 800 4 463.75
Defense National Security Agency 29 550.79 10 124.4 10 763.8 4 793.5 0 0 14 772.29
Defense Nuclear Facilities Safety Board 0 0 0 0 0 0 0 0 0 0 0 0
Defense Office of the Inspector General 4 382 0 0 2 298.5 1 910 0 0 3 502.33
Defense Security Service 5 367.4 0 0 0 0 0 0 0 0 0 0
Defense Technical Information Center 0 0 0 0 0 0 0 0 0 0 0 0
Defense Threat Reduction Agency 5 247.6 0 0 2 278 0 0 0 0 2 278
Defense Uniformed Services University 0 0 0 0 0 0 0 0 0 0 0 0
Defense Office of the Secretary/Wash.Hqtrs. Service 28 633.57 2 168.5 6 495.67 13 857.08 0 0 19 742.95
Department of Agriculture 573 634.21 75 718.84 175 827.76 110 726.52 7 1,244.29 278 777.21
Department of Commerce 204 304.31 54 72.81 57 370.16 24 468.92 1 216 80 401.71
Department of Defense Education Activity 37 285.19 16 102.63 6 371.17 6 919.5 0 0 12 645.33
Department of Education 41 358.51 20 295.4 9 515.22 2 61.5 0 0 11 432.73
Department of Energy 83 429.45 19 521.58 19 411.68 8 477.75 1 545 26 426.88
Department of Health and Human Services 274 396.7 68 82.22 58 642.4 45 545.13 3 896 100 591.02
Department of Homeland Security 997 550.04 196 270.49 249 726.8 269 733.84 12 1,006.83 506 723.9
Department of Housing and Urban Development 92 317.68 10 27.9 35 209.63 22 655 0 0 57 381.53
Department of Justice 490 377.62 69 337.13 194 437.39 75 575.73 17 763.41 252 456.57
Department of Labor 176 598.69 27 304.26 60 681.92 38 826.21 7 945.14 91 721.92

Table B-10     FY 2007 Total Number and Average Processing Days for All Complaint Closures
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Department of State 73 436.12 10 96 29 471.9 16 603.94 1 1,217.00 44 502.98
Department of the Air Force 493 355.86 69 181.52 125 608.5 55 592.84 3 559.67 177 604.46
Department of the Army 1,268 254.55 259 78.34 205 452.64 146 610.51 12 648.25 339 513.71
Department of the Interior 240 485.15 24 308.38 64 568.11 46 743.17 5 1,473.60 105 601.69
Department of the Navy 625 310.37 169 118.43 130 454.59 76 638.87 10 699 196 513.58
Department of the Treasury 603 473.94 81 239.4 183 496.04 132 683.92 9 725 306 570.35
Department of Transportation 392 320.9 169 170.61 74 381.85 40 692.25 8 743.13 106 471.72
Department of Veterans Affairs 1,875 365.8 389 121.33 511 382.96 302 611.06 33 661.82 780 459.48
Environmental Protection Agency 76 449.88 19 283.79 23 504.13 14 724.79 1 556 36 588.5
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 17 345.47 1 114 5 510.2 3 531 0 0 8 518
Export-Import Bank of the US 0 0 0 0 0 0 0 0 0 0 0 0
Farm Credit Administration 1 72 0 0 0 0 0 0 0 0 0 0
Federal Communications Commission 3 605 1 145 0 0 2 835 0 0 2 835
Federal Deposit Insurance Corporation 43 336.19 12 211.75 12 434.08 5 595.4 0 0 17 481.53
Federal Election Commission 6 246.17 2 48 2 237 0 0 0 0 2 237
Federal Energy Regulatory Commission 1 0 0 0 0 0 0 0 0 0 0 0
Federal Housing Finance Board 1 790 1 790 0 0 0 0 0 0 0 0
Federal Labor Relations Authority 1 450 0 0 0 0 1 450 0 0 1 450
Federal Maritime Commission 0 0 0 0 0 0 0 0 0 0 0 0
Federal Mediation and Conciliation Service 5 0 0 0 0 0 0 0 0 0 0 0
Federal Reserve System--Board of Governors 0 0 0 0 0 0 0 0 0 0 0 0
Federal Retirement Thrift Investment Board 0 0 0 0 0 0 0 0 0 0 0 0
Federal Trade Commission 1 434 0 0 0 0 0 0 0 0 0 0
General Services Administration 96 330.6 16 32.63 21 263.62 21 685.05 0 0 42 474.33
Government Printing Office 35 301.06 9 169.22 9 331.33 7 424.71 0 0 16 372.19
Holocaust Memorial Museum U.S. 1 358 1 358 0 0 0 0 0 0 0 0
International Boundary and Water Commission 5 221 1 6 2 261.5 1 324 0 0 3 282.33
International Trade Commission 6 112.33 4 104.5 0 0 0 0 0 0 0 0
John F. Kennedy Center for the Performing Arts 2 543 0 0 0 0 2 543 0 0 2 543
Merit Systems Protection Board 1 191 0 0 1 191 0 0 0 0 1 191
Millennium Challenge Corporation 0 0 0 0 0 0 0 0 0 0 0 0
National Aeronautics and Space Administration 46 295.83 14 82.64 6 713 4 516 1 1,607.00 9 526.11
National Archives and Records Administration 15 292.73 3 129.33 4 395.25 2 564 0 0 6 451.5
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National Credit Union Administration 5 458.4 1 61 2 764.5 0 0 0 0 2 764.5
National Endowment for the Arts 0 0 0 0 0 0 0 0 0 0 0 0
National Endowment for the Humanities 0 0 0 0 0 0 0 0 0 0 0 0
National Gallery of Art 5 365.6 2 470 0 0 0 0 0 0 0 0
National Labor Relations Board 21 183.29 0 0 14 95.36 1 833 0 0 15 144.53
National Science Foundation 5 946.2 1 161 0 0 1 395 0 0 1 395
National Transportation Safety Board 3 1,094.67 0 0 0 0 3 1,094.67 1 2,162.00 2 561
Nuclear Regulatory Commission 10 252.8 3 109.67 5 391.2 0 0 0 0 5 391.2
Office of Personnel Management 40 325.7 12 43.67 9 388.89 8 526.5 0 0 17 453.65
Office of Special Counsel 2 244.5 0 0 2 244.5 0 0 0 0 2 244.5
Office of the Director of National Intelligence 1 239 0 0 1 239 0 0 0 0 1 239
Overseas Private Investment Corporation 0 0 0 0 0 0 0 0 0 0 0 0
Peace Corps 1 511 1 511 0 0 0 0 0 0 0 0
Pension Benefit Guaranty Corporation 6 484.67 3 426.33 1 1,054.00 1 347 0 0 2 700.5
Railroad Retirement Board 1 258 0 0 1 258 0 0 0 0 1 258
Securities and Exchange Commission 20 293.6 6 76.17 3 449.33 1 646 0 0 4 498.5
Selective Service System 5 96 0 0 0 0 0 0 0 0 0 0
Small Business Administration 50 350.84 7 103.86 21 226.86 11 689.55 0 0 32 385.91
Smithsonian Institution 16 160.56 3 17 5 152 5 7 0 0 10 79.5
Social Security Administration 463 587.44 84 190.26 188 776.47 98 676.71 8 704.88 278 743.37
Tennessee Valley Authority 56 274.57 12 101 21 166.48 9 660.44 3 190 27 328.52
U.S. Postal Service 5,548 266.79 1,222 34.95 1,746 229.16 1,497 489.88 66 755.27 3,177 341.08
U.S. Tax Court 1 215 0 0 1 215 0 0 0 0 1 215

Cabinet Level Subtota 14,663 348.43 3,054 122.81 4,060 389.7 3,019 580.77 202 772.01 6,877 462.35
Midsize Agencies Subtotal 846 474.55 167 165.17 297 611.5 167 655.43 13 644 451 626.83
Small Agencies Subtotal 296 330.93 69 135.25 88 327.98 42 579.4 1 2,162.00 129 395.62
Grand Total 15,805 354.85 3,290 125.22 4,445 403.3 3,228 584.62 216 770.75 7,457 471.15

NR = No Report Filed

*This column also includes Merit Decisions (with AJ Decision) that are not fully implemented (i.e. appealed) by the agency.
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Agency for International Development 13 2 15.38% 2 15.38% 4 30.77% 5 38.46%
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 27 3 11.11% 1 3.70% 7 25.93% 16 59.26%
Central Intelligence Agency 16 0 0.00% 3 18.75% 3 18.75% 10 62.50%
Commodity Futures Trading Commission 1 1 100.00% 0 0.00% 0 0.00% 0 0.00%
Consumer Product Safety Commission 6 0 0.00% 0 0.00% 2 33.33% 4 66.67%
Corporation for National and Community Service 4 1 25.00% 3 75.00% 0 0.00% 0 0.00%
Court Services and Offender Supervision Agency for 
the District of Columbia 2 1 50.00% 0 0.00% 1 50.00% 0 0.00%
Defense Army and Air Force Exchange 119 48 40.34% 10 8.40% 22 18.49% 39 32.77%
Defense Commissary Agency 91 23 25.27% 11 12.09% 22 24.18% 35 38.46%
Defense Contract Audit Agency 21 11 52.38% 0 0.00% 1 4.76% 9 42.86%
Defense Contract Management Agency 37 7 18.92% 6 16.22% 5 13.51% 19 51.35%
Defense Finance and Accounting Service 65 9 13.85% 7 10.77% 12 18.46% 37 56.92%
Defense Human Resources Activity 2 1 50.00% 0 0.00% 1 50.00% 0 0.00%
Defense Information Systems Agency 12 5 41.67% 3 25.00% 0 0.00% 4 33.33%
Defense Intelligence Agency 30 3 10.00% 3 10.00% 11 36.67% 13 43.33%
Defense Logistics Agency 89 34 38.20% 4 4.49% 19 21.35% 32 35.96%
Defense National Geospatial-Intelligence Agency 20 3 15.00% 7 35.00% 0 0.00% 10 50.00%
Defense National Guard Bureau 22 8 36.36% 6 27.27% 3 13.64% 5 22.73%
Defense National Security Agency 29 3 10.34% 2 6.90% 10 34.48% 14 48.28%
Defense Nuclear Facilities Safety Board 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Defense Office of the Inspector General 4 1 25.00% 0 0.00% 0 0.00% 3 75.00%
Defense Security Service 5 3 60.00% 2 40.00% 0 0.00% 0 0.00%
Defense Technical Information Center 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Defense Threat Reduction Agency 5 1 20.00% 2 40.00% 0 0.00% 2 40.00%
Defense Uniformed Services University 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Defense Office of the Secretary/Wash.Hqtrs. Service 28 5 17.86% 2 7.14% 2 7.14% 19 67.86%
Department of Agriculture 573 183 31.94% 30 5.24% 75 13.09% 285 49.74%
Department of Commerce 204 58 28.43% 11 5.39% 54 26.47% 81 39.71%
Department of Defense Education Activity 37 7 18.92% 2 5.41% 16 43.24% 12 32.43%
Department of Education 41 8 19.51% 2 4.88% 20 48.78% 11 26.83%
Department of Energy 83 28 33.73% 9 10.84% 19 22.89% 27 32.53%
Department of Health and Human Services 274 80 29.20% 23 8.39% 68 24.82% 103 37.59%
Department of Homeland Security 997 187 18.76% 96 9.63% 196 19.66% 518 51.96%
Department of Housing and Urban Development 92 17 18.48% 8 8.70% 10 10.87% 57 61.96%
Department of Justice 490 88 17.96% 64 13.06% 69 14.08% 269 54.90%

Table B-11     FY 2007 Types of Complaints Closures
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Department of Labor 176 38 21.59% 13 7.39% 27 15.34% 98 55.68%
Department of State 73 15 20.55% 3 4.11% 10 13.70% 45 61.64%
Department of the Air Force 493 185 37.53% 59 11.97% 69 14.00% 180 36.51%
Department of the Army 1,268 518 40.85% 140 11.04% 259 20.43% 351 27.68%
Department of the Interior 240 85 35.42% 21 8.75% 24 10.00% 110 45.83%
Department of the Navy 625 179 28.64% 71 11.36% 169 27.04% 206 32.96%
Department of the Treasury 603 145 24.05% 62 10.28% 81 13.43% 315 52.24%
Department of Transportation 392 85 21.68% 24 6.12% 169 43.11% 114 29.08%
Department of Veterans Affairs 1,875 387 20.64% 286 15.25% 389 20.75% 813 43.36%
Environmental Protection Agency 76 11 14.47% 9 11.84% 19 25.00% 37 48.68%
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 17 7 41.18% 1 5.88% 1 5.88% 8 47.06%
Export-Import Bank of the US 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Farm Credit Administration 1 1 100.00% 0 0.00% 0 0.00% 0 0.00%
Federal Communications Commission 3 0 0.00% 0 0.00% 1 33.33% 2 66.67%
Federal Deposit Insurance Corporation 43 9 20.93% 5 11.63% 12 27.91% 17 39.53%
Federal Election Commission 6 2 33.33% 0 0.00% 2 33.33% 2 33.33%
Federal Energy Regulatory Commission 1 0 0.00% 1 100.00% 0 0.00% 0 0.00%
Federal Housing Finance Board 1 0 0.00% 0 0.00% 1 100.00% 0 0.00%
Federal Labor Relations Authority 1 0 0.00% 0 0.00% 0 0.00% 1 100.00%
Federal Maritime Commission 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Federal Mediation and Conciliation Service 5 0 0.00% 5 100.00% 0 0.00% 0 0.00%
Federal Reserve System--Board of Governors 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Federal Retirement Thrift Investment Board 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Federal Trade Commission 1 1 100.00% 0 0.00% 0 0.00% 0 0.00%
General Services Administration 96 32 33.33% 6 6.25% 16 16.67% 42 43.75%
Government Printing Office 35 8 22.86% 2 5.71% 9 25.71% 16 45.71%
Holocaust Memorial Museum U.S. 1 0 0.00% 0 0.00% 1 100.00% 0 0.00%
International Boundary and Water Commission 5 1 20.00% 0 0.00% 1 20.00% 3 60.00%
International Trade Commission 6 1 16.67% 1 16.67% 4 66.67% 0 0.00%
John F. Kennedy Center for the Performing Arts 2 0 0.00% 0 0.00% 0 0.00% 2 100.00%
Merit Systems Protection Board 1 0 0.00% 0 0.00% 0 0.00% 1 100.00%
Millennium Challenge Corporation 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
National Aeronautics and Space Administration 46 19 41.30% 3 6.52% 14 30.43% 10 21.74%
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National Archives and Records Administration 15 3 20.00% 3 20.00% 3 20.00% 6 40.00%
National Credit Union Administration 5 2 40.00% 0 0.00% 1 20.00% 2 40.00%
National Endowment for the Arts 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
National Endowment for the Humanities 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
National Gallery of Art 5 2 40.00% 1 20.00% 2 40.00% 0 0.00%
National Labor Relations Board 21 3 14.29% 3 14.29% 0 0.00% 15 71.43%
National Science Foundation 5 2 40.00% 1 20.00% 1 20.00% 1 20.00%
National Transportation Safety Board 3 0 0.00% 0 0.00% 0 0.00% 3 100.00%
Nuclear Regulatory Commission 10 1 10.00% 1 10.00% 3 30.00% 5 50.00%
Office of Personnel Management 40 6 15.00% 5 12.50% 12 30.00% 17 42.50%
Office of Special Counsel 2 0 0.00% 0 0.00% 0 0.00% 2 100.00%
Office of the Director of National Intelligence 1 0 0.00% 0 0.00% 0 0.00% 1 100.00%
Overseas Private Investment Corporation 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Peace Corps 1 0 0.00% 0 0.00% 1 100.00% 0 0.00%
Pension Benefit Guaranty Corporation 6 0 0.00% 1 16.67% 3 50.00% 2 33.33%
Railroad Retirement Board 1 0 0.00% 0 0.00% 0 0.00% 1 100.00%
Securities and Exchange Commission 20 9 45.00% 1 5.00% 6 30.00% 4 20.00%
Selective Service System 5 1 20.00% 4 80.00% 0 0.00% 0 0.00%
Small Business Administration 50 10 20.00% 1 2.00% 7 14.00% 32 64.00%
Smithsonian Institution 16 2 12.50% 1 6.25% 3 18.75% 10 62.50%
Social Security Administration 463 69 14.90% 24 5.18% 84 18.14% 286 61.77%
Tennessee Valley Authority 56 8 14.29% 6 10.71% 12 21.43% 30 53.57%
U.S. Postal Service 5,548 586 10.56% 497 8.96% 1,222 22.03% 3,243 58.45%
U.S. Tax Court 1 0 0.00% 0 0.00% 0 0.00% 1 100.00%

Cabinet Level Subtotal 14,663 3,044 20.76% 1,486 10.13% 3,054 20.83% 7,079 48.28%
Midsize Agencies Subtotal 846 160 18.91% 55 6.50% 167 19.74% 464 54.85%
Small Agencies Subtotal 296 58 19.59% 39 13.18% 69 23.31% 130 43.92%
Grand Total 15,805 3,262 20.64% 1,580 10.00% 3,290 20.82% 7,673 48.55%

NR = No Report Filed
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Agency or Department

APD All 
Complaint 
Closures

APD All 
Withdrawals

APD Non-ADR 
Withdrawals

APD ADR 
Withdrawals

APD All 
Settlements

APD Non-ADR 
Settlements

APD ADR 
Settlements

APD All Final 
Agency Actions

Agency for International Development 863.38 856.5 856.5 0 2,723.50 2,723.50 0 451.56
Armed Forces Retirement Home NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 212.04 217 217 0 334 334 0 195.91
Central Intelligence Agency 275.81 79.33 79.33 0 0 0 0 321.15
Commodity Futures Trading Commission 311 0 0 0 311 311 0 0
Consumer Product Safety Commission 326.5 0 0 0 0 0 0 326.5
Corporation for National and Community Service 364.75 308.67 308.67 0 533 533 0 0
Court Services and Offender Supervision Agency for 
the District of Columbia 549.5 0 0 0 540 540 0 559
Defense Army and Air Force Exchange 315.2 88.2 59.17 131.75 351.44 594.77 145.54 323.9
Defense Commissary Agency 315.73 230.09 240.9 122 374.91 377.26 363.75 308.37
Defense Contract Audit Agency 354.9 0 0 0 338.91 547.5 88.6 372.5
Defense Contract Management Agency 577.51 380.67 380.67 0 669.29 772.17 52 599.96
Defense Finance and Accounting Service 554.52 145.86 145.86 0 130.56 200.25 74.8 690.78
Defense Human Resources Activity 109.5 0 0 0 95 0 95 124
Defense Information Systems Agency 596.17 252 252 0 942.6 942.6 0 421.25
Defense Intelligence Agency 296.77 381.33 381.33 0 422.33 422.33 0 270.5
Defense Logistics Agency 353.34 295.25 295.25 0 161.29 245.31 109.29 485.92
Defense National Geospatial-Intelligence Agency 355.7 165.14 165.14 0 257.67 257.67 0 518.5
Defense National Guard Bureau 162.55 39.83 39.83 0 29.25 35.2 19.33 387.88
Defense National Security Agency 550.79 413 413 0 1,030.33 1,030.33 0 502.33
Defense Nuclear Facilities Safety Board 0 0 0 0 0 0 0 0
Defense Office of the Inspector General 382 0 0 0 21 21 0 502.33
Defense Security Service 367.4 112 112 0 537.67 537.67 0 0
Defense Technical Information Center 0 0 0 0 0 0 0 0
Defense Threat Reduction Agency 247.6 221 221 0 240 240 0 278
Defense Uniformed Services University 0 0 0 0 0 0 0 0
Defense Office of the Secretary/Wash.Hqtrs. Service 633.57 323.5 323.5 0 528 528 0 688.24
Department of Agriculture 634.21 304.83 304.83 0 412.95 416.62 381.32 774.13
Department of Commerce 304.31 196.73 190.1 263 407.43 400.93 429.92 268.78
Department of Defense Education Activity 285.19 205 205 0 108 110.83 91 335.21
Department of Education 358.51 154.5 154.5 0 465.25 465.25 0 344.13
Department of Energy 429.45 232 257.43 143 428.64 476.17 210 468.57
Department of Health and Human Services 396.7 440.43 440.43 0 389.81 401.03 176.75 394.04
Department of Homeland Security 550.04 297.41 317.29 105.22 472.97 469.94 490.18 604.19
Department of Housing and Urban Development 317.68 225.13 225.13 0 317.65 383.38 104 328.75
Department of Justice 377.62 149.25 149.25 0 274.86 294.44 122.2 447.62

Table B-12     FY 2007  Average Processing Days (APD) All Complaint Closures

Table B-12   Page 1 of 3



Agency or Department

APD All 
Complaint 
Closures

APD All 
Withdrawals

APD Non-ADR 
Withdrawals

APD ADR 
Withdrawals

APD All 
Settlements

APD Non-ADR 
Settlements

APD ADR 
Settlements

APD All Final 
Agency Actions
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Department of Labor 598.69 292.46 292.46 0 553.71 0 553.71 644.21
Department of State 436.12 403.67 403.67 0 421.2 430.86 286 441.96
Department of the Air Force 355.86 231.61 241.57 168.13 219.36 336.18 143.21 486.72
Department of the Army 254.55 166.15 183.87 59.85 187.81 213.36 98.28 331.5
Department of the Interior 485.15 273.24 265.95 419 385.31 413.03 282.11 581.69
Department of the Navy 310.37 186.8 186.8 0 296.39 307.32 198.56 340.44
Department of the Treasury 473.94 321.24 313.35 0 451.23 531.39 84.35 506.17
Department of Transportation 320.9 251.75 251.75 0 411.41 426.06 177 299.58
Department of Veterans Affairs 365.8 203.69 201.46 272.22 517.28 524.13 476.79 355.6
Environmental Protection Agency 449.88 348.78 348.78 0 356.18 356.18 0 484.54
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 345.47 486 0 486 161.29 109 170 473.11
Export-Import Bank of the US 0 0 0 0 0 0 0 0
Farm Credit Administration 72 0 0 0 72 72 0 0
Federal Communications Commission 605 0 0 0 0 0 0 605
Federal Deposit Insurance Corporation 336.19 289.8 289.8 0 253.33 212.5 335 369.9
Federal Election Commission 246.17 0 0 0 453.5 453.5 0 142.5
Federal Energy Regulatory Commission 0 0 0 0 0 0 0 0
Federal Housing Finance Board 790 0 0 0 0 0 0 790
Federal Labor Relations Authority 450 0 0 0 0 0 0 450
Federal Maritime Commission 0 0 0 0 0 0 0 0
Federal Mediation and Conciliation Service 0 0 0 0 0 0 0 0
Federal Reserve System--Board of Governors 0 0 0 0 0 0 0 0
Federal Retirement Thrift Investment Board 0 0 0 0 0 0 0 0
Federal Trade Commission 434 0 0 0 434 434 0 0
General Services Administration 330.6 74.83 74.83 0 338.91 351.2 154.5 352.48
Government Printing Office 301.06 330.5 330.5 0 299.75 299.75 0 299.12
Holocaust Memorial Museum U.S. 358 0 0 0 0 0 0 358
International Boundary and Water Commission 221 0 0 0 252 0 252 213.25
International Trade Commission 112.33 153 153 0 103 0 103 104.5
John F. Kennedy Center for the Performing Arts 543 0 0 0 0 0 0 543
Merit Systems Protection Board 191 0 0 0 0 0 0 191
Millennium Challenge Corporation 0 0 0 0 0 0 0 0
National Aeronautics and Space Administration 295.83 333 333 0 268.95 225.88 300.27 312.46
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Table B-12     FY 2007  Average Processing Days (APD) All Complaint Closures

National Archives and Records Administration 292.73 127.33 127.33 0 304 304 0 344.11
National Credit Union Administration 458.4 0 0 0 351 351 0 530
National Endowment for the Arts 0 0 0 0 0 0 0 0
National Endowment for the Humanities 0 0 0 0 0 0 0 0
National Gallery of Art 365.6 44 44 0 422 422 0 470
National Labor Relations Board 183.29 305 305 0 255.33 255.33 0 144.53
National Science Foundation 946.2 196 196 0 1,989.50 1,989.50 0 278
National Transportation Safety Board 1,094.67 0 0 0 0 0 0 1,094.67
Nuclear Regulatory Commission 252.8 104 104 0 139 139 0 285.63
Office of Personnel Management 325.7 411.2 411.2 0 456 456 0 284
Office of Special Counsel 244.5 0 0 0 0 0 0 244.5
Office of the Director of National Intelligence 239 0 0 0 0 0 0 239
Overseas Private Investment Corporation 0 0 0 0 0 0 0 0
Peace Corps 511 0 0 0 0 0 0 511
Pension Benefit Guaranty Corporation 484.67 228 228 0 0 0 0 536
Railroad Retirement Board 258 0 0 0 0 0 0 258
Securities and Exchange Commission 293.6 113 113 0 367.56 367.56 0 245.1
Selective Service System 96 45 45 0 300 300 0 0
Small Business Administration 350.84 164 164 0 430.2 426.22 466 335.28
Smithsonian Institution 160.56 1,043.00 0 1,043.00 340 0 340 65.08
Social Security Administration 587.44 315.63 315.63 0 523.68 580.62 144.11 616.96
Tennessee Valley Authority 274.57 265.17 265.17 0 391.63 446 228.5 253.62
U.S. Postal Service 266.79 170.18 170.18 0 374.41 375.01 26 263.42
U.S. Tax Court 215 0 0 0 0 0 0 215

Cabinet Level Subtotal 348.43 206.74 209.06 146.27 358.47 385.56 232.83 366.19
Midsize Agencies Subtotal 474.55 298.35 284.56 1,043.00 415.01 452.96 250.57 505
Small Agencies Subtotal 330.93 220.82 213.84 486 462.31 508.78 171.88 314.22
Grand Total 354.85 210.28 211.86 167.96 363.09 391.12 232.9 373.24

NR = No Report Filed
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Agency or Department

Total 
Complaint 
Closures

Number All  
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Number Final 
Agency 

Decision (FAD) 
Dismissals (no 

AJ)

% FAD  
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Number Final 
Orders (FOs) 

of AJ 
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% FOs of AJ 
Dismissals 

Number FOs Fully 
Implementing (FI) 
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% FOs FI AJ 
Dismissals 

Number FOs Not 
Fully 

Implementing 
(NFI) AJ 

Dismissals 

% FOs NFI 
AJ 

Dismissals 

Agency for International Development 13 4 4 100.00% 0 0.00% 0 0.00% 0 0.00%
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 27 7 7 100.00% 0 0.00% 0 0.00% 0 0.00%
Central Intelligence Agency 16 3 3 100.00% 0 0.00% 0 0.00% 0 0.00%
Commodity Futures Trading Commission 1 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Consumer Product Safety Commission 6 2 2 100.00% 0 0.00% 0 0.00% 0 0.00%
Corporation for National and Community Service 4 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Court Services and Offender Supervision Agency for 
the District of Columbia 2 1 1 100.00% 0 0.00% 0 0.00% 0 0.00%
Defense Army and Air Force Exchange 119 22 21 95.45% 1 4.55% 1 100.00% 0 0.00%
Defense Commissary Agency 91 22 22 100.00% 0 0.00% 0 0.00% 0 0.00%
Defense Contract Audit Agency 21 1 1 100.00% 0 0.00% 0 0.00% 0 0.00%
Defense Contract Management Agency 37 5 5 100.00% 0 0.00% 0 0.00% 0 0.00%
Defense Finance and Accounting Service 65 12 12 100.00% 0 0.00% 0 0.00% 0 0.00%
Defense Human Resources Activity 2 1 1 100.00% 0 0.00% 0 0.00% 0 0.00%
Defense Information Systems Agency 12 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Defense Intelligence Agency 30 11 11 100.00% 0 0.00% 0 0.00% 0 0.00%
Defense Logistics Agency 89 19 19 100.00% 0 0.00% 0 0.00% 0 0.00%
Defense National Geospatial-Intelligence Agency 20 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Defense National Guard Bureau 22 3 3 100.00% 0 0.00% 0 0.00% 0 0.00%
Defense National Security Agency 29 10 10 100.00% 0 0.00% 0 0.00% 0 0.00%
Defense Nuclear Facilities Safety Board 0 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Defense Office of the Inspector General 4 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Defense Security Service 5 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Defense Technical Information Center 0 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Defense Threat Reduction Agency 5 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Defense Uniformed Services University 0 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Defense Office of the Secretary/Wash.Hqtrs. Service 28 2 2 100.00% 0 0.00% 0 0.00% 0 0.00%
Department of Agriculture 573 75 65 86.67% 10 13.33% 10 100.00% 0 0.00%
Department of Commerce 204 54 53 98.15% 1 1.85% 0 0.00% 1 100.00%
Department of Defense Education Activity 37 16 15 93.75% 1 6.25% 1 100.00% 0 0.00%
Department of Education 41 20 18 90.00% 2 10.00% 2 100.00% 0 0.00%
Department of Energy 83 19 15 78.95% 4 21.05% 4 100.00% 0 0.00%
Department of Health and Human Services 274 68 52 76.47% 16 23.53% 16 100.00% 0 0.00%
Department of Homeland Security 997 196 187 95.41% 9 4.59% 9 100.00% 0 0.00%
Department of Housing and Urban Development 92 10 10 100.00% 0 0.00% 0 0.00% 0 0.00%
Department of Justice 490 69 58 84.06% 11 15.94% 11 100.00% 0 0.00%
Department of Labor 176 27 25 92.59% 2 7.41% 2 100.00% 0 0.00%
Department of State 73 10 10 100.00% 0 0.00% 0 0.00% 0 0.00%
Department of the Air Force 493 69 60 86.96% 9 13.04% 9 100.00% 0 0.00%
Department of the Army 1,268 259 253 97.68% 6 2.32% 6 100.00% 0 0.00%

Table B-13     FY 2007 Complaints Closed with Dismissals
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Department of the Interior 240 24 21 87.50% 3 12.50% 3 100.00% 0 0.00%
Department of the Navy 625 169 168 99.41% 1 0.59% 1 100.00% 0 0.00%
Department of the Treasury 603 81 80 98.77% 1 1.23% 1 100.00% 0 0.00%
Department of Transportation 392 169 161 95.27% 8 4.73% 8 100.00% 0 0.00%
Department of Veterans Affairs 1,875 389 370 95.12% 19 4.88% 19 100.00% 0 0.00%
Environmental Protection Agency 76 19 11 57.89% 8 42.11% 8 100.00% 0 0.00%
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 17 1 1 100.00% 0 0.00% 0 0.00% 0 0.00%
Export-Import Bank of the US 0 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Farm Credit Administration 1 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Federal Communications Commission 3 1 1 100.00% 0 0.00% 0 0.00% 0 0.00%
Federal Deposit Insurance Corporation 43 12 12 100.00% 0 0.00% 0 0.00% 0 0.00%
Federal Election Commission 6 2 2 100.00% 0 0.00% 0 0.00% 0 0.00%
Federal Energy Regulatory Commission 1 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Federal Housing Finance Board 1 1 0 0.00% 1 100.00% 1 100.00% 0 0.00%
Federal Labor Relations Authority 1 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Federal Maritime Commission 0 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Federal Mediation and Conciliation Service 5 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Federal Reserve System--Board of Governors 0 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Federal Retirement Thrift Investment Board 0 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Federal Trade Commission 1 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
General Services Administration 96 16 16 100.00% 0 0.00% 0 0.00% 0 0.00%
Government Printing Office 35 9 6 66.67% 3 33.33% 3 100.00% 0 0.00%
Holocaust Memorial Museum U.S. 1 1 0 0.00% 1 100.00% 1 100.00% 0 0.00%
International Boundary and Water Commission 5 1 1 100.00% 0 0.00% 0 0.00% 0 0.00%
International Trade Commission 6 4 4 100.00% 0 0.00% 0 0.00% 0 0.00%
John F. Kennedy Center for the Performing Arts 2 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Merit Systems Protection Board 1 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Millennium Challenge Corporation 0 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
National Aeronautics and Space Administration 46 14 14 100.00% 0 0.00% 0 0.00% 0 0.00%
National Archives and Records Administration 15 3 3 100.00% 0 0.00% 0 0.00% 0 0.00%
National Credit Union Administration 5 1 1 100.00% 0 0.00% 0 0.00% 0 0.00%
National Endowment for the Arts 0 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
National Endowment for the Humanities 0 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
National Gallery of Art 5 2 1 50.00% 1 50.00% 1 100.00% 0 0.00%
National Labor Relations Board 21 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
National Science Foundation 5 1 1 100.00% 0 0.00% 0 0.00% 0 0.00%
National Transportation Safety Board 3 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
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Nuclear Regulatory Commission 10 3 3 100.00% 0 0.00% 0 0.00% 0 0.00%
Office of Personnel Management 40 12 12 100.00% 0 0.00% 0 0.00% 0 0.00%
Office of Special Counsel 2 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Office of the Director of National Intelligence 1 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Overseas Private Investment Corporation 0 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Peace Corps 1 1 0 0.00% 1 100.00% 1 100.00% 0 0.00%
Pension Benefit Guaranty Corporation 6 3 3 100.00% 0 0.00% 0 0.00% 0 0.00%
Railroad Retirement Board 1 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Securities and Exchange Commission 20 6 6 100.00% 0 0.00% 0 0.00% 0 0.00%
Selective Service System 5 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Small Business Administration 50 7 7 100.00% 0 0.00% 0 0.00% 0 0.00%
Smithsonian Institution 16 3 3 100.00% 0 0.00% 0 0.00% 0 0.00%
Social Security Administration 463 84 76 90.48% 8 9.52% 8 100.00% 0 0.00%
Tennessee Valley Authority 56 12 12 100.00% 0 0.00% 0 0.00% 0 0.00%
U.S. Postal Service 5,548 1,222 1,194 97.71% 28 2.29% 28 100.00% 0 0.00%
U.S. Tax Court 1 0 0 0.00% 0 0.00% 0 0.00% 0 0.00%

Cabinet Level Subtotal 14,663 3,054 2,922 95.68% 132 4.32% 131 99.24% 1 0.76%
Midsize Agencies Subtotal 846 167 151 90.42% 16 9.58% 16 100.00% 0 0.00%
Small Agencies Subtotal 296 69 62 89.86% 7 10.14% 7 100.00% 0 0.00%
Grand Total 15,805 3,290 3,135 95.29% 155 4.71% 154 99.35% 1 0.65%

NR = No Report Filed
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Agency or Department
Total Number 
Agency Merit 

Decisions   (No 
AJ Decision) 

APD from Date  of 
Complaints 

Filed/Remanded 

APD From Date 
FAD Required

Number Timely 
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Number Timely 
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No Election Made

Number Timely 
Completed 
Where AJ 

Ordered FAD

Total Number 
Timely Agency Merit 

Decisions (No AJ 
Decision)

% Timely 
Agency Merit 
Decisions (No 
AJ Decision) 

Agency for International Development 2 885.5 459 0 0 0 0 0.00%
Armed Forces Retirement Home NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 12 219.75 65.25 9 0 1 10 83.33%
Central Intelligence Agency 9 332.67 40.11 7 2 0 9 100.00%
Commodity Futures Trading Commission 0 0 0 0 0 0 0 0.00%
Consumer Product Safety Commission 3 411.67 35.33 1 1 1 3 100.00%
Corporation for National and Community Service 0 0 0 0 0 0 0 0.00%
Court Services and Offender Supervision Agency for 
the District of Columbia 0 0 0 0 0 0 0 0.00%
Defense Army and Air Force Exchange 20 328.05 63.3 10 1 2 13 65.00%
Defense Commissary Agency 26 432.65 43.42 0 11 10 21 80.77%
Defense Contract Audit Agency 4 267.5 25.5 0 4 0 4 100.00%
Defense Contract Management Agency 5 664.6 262.6 0 0 0 0 0.00%
Defense Finance and Accounting Service 15 295.8 44.53 3 7 0 10 66.67%
Defense Human Resources Activity 0 0 0 0 0 0 0 0.00%
Defense Information Systems Agency 2 250 22.5 0 2 0 2 100.00%
Defense Intelligence Agency 13 416.08 189 0 0 0 0 0.00%
Defense Logistics Agency 17 528.24 302.35 0 0 0 0 0.00%
Defense National Geospatial-Intelligence Agency 7 430.14 69.57 0 1 1 2 28.57%
Defense National Guard Bureau 2 532 228 0 0 1 1 50.00%
Defense National Security Agency 10 763.8 210.7 1 0 0 1 10.00%
Defense Nuclear Facilities Safety Board 0 0 0 0 0 0 0 0.00%
Defense Office of the Inspector General 2 298.5 60 1 1 0 2 100.00%
Defense Security Service 0 0 0 0 0 0 0 0.00%
Defense Technical Information Center 0 0 0 0 0 0 0 0.00%
Defense Threat Reduction Agency 2 278 58.5 0 2 0 2 100.00%
Defense Uniformed Services University 0 0 0 0 0 0 0 0.00%
Defense Office of the Secretary/Wash.Hqtrs. Service 6 495.67 149.67 0 0 0 0 0.00%
Department of Agriculture 175 827.76 457.66 14 7 10 31 17.71%
Department of Commerce 57 370.16 115.88 9 6 9 24 42.11%
Department of Defense Education Activity 6 371.17 60.5 1 2 0 3 50.00%
Department of Education 9 515.22 150.22 0 0 0 0 0.00%
Department of Energy 19 411.68 67.53 9 6 0 15 78.95%
Department of Health and Human Services 58 642.4 350.34 9 1 7 17 29.31%
Department of Homeland Security 249 726.8 355.37 2 0 2 4 1.61%
Department of Housing and Urban Development 35 209.63 50.71 17 10 3 30 85.71%

Table B-14     FY 2007  Timeliness of Merit Final Agency Decisions (FAD) (No AJ Decision) 
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Department of Justice 194 437.39 161.77 32 45 4 81 41.75%
Department of Labor 60 681.92 221.82 3 1 5 9 15.00%
Department of State 29 471.9 155.31 0 0 0 0 0.00%
Department of the Air Force 125 608.5 237.99 5 26 24 55 44.00%
Department of the Army 205 452.64 80.58 16 28 16 60 29.27%
Department of the Interior 64 568.11 220.27 0 0 2 2 3.13%
Department of the Navy 130 454.59 62.37 49 48 28 125 96.15%
Department of the Treasury 183 496.04 62.21 68 20 29 117 63.93%
Department of Transportation 74 381.85 89.8 10 12 4 26 35.14%
Department of Veterans Affairs 511 382.96 60.96 83 178 74 335 65.56%
Environmental Protection Agency 23 504.13 282.57 0 0 0 0 0.00%
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 5 510.2 190.8 1 0 0 1 20.00%
Export-Import Bank of the US 0 0 0 0 0 0 0 0.00%
Farm Credit Administration 0 0 0 0 0 0 0 0.00%
Federal Communications Commission 0 0 0 0 0 0 0 0.00%
Federal Deposit Insurance Corporation 12 434.08 149.08 0 1 1 2 16.67%
Federal Election Commission 2 237 55 1 0 0 1 50.00%
Federal Energy Regulatory Commission 0 0 0 0 0 0 0 0.00%
Federal Housing Finance Board 0 0 0 0 0 0 0 0.00%
Federal Labor Relations Authority 0 0 0 0 0 0 0 0.00%
Federal Maritime Commission 0 0 0 0 0 0 0 0.00%
Federal Mediation and Conciliation Service 0 0 0 0 0 0 0 0.00%
Federal Reserve System--Board of Governors 0 0 0 0 0 0 0 0.00%
Federal Retirement Thrift Investment Board 0 0 0 0 0 0 0 0.00%
Federal Trade Commission 0 0 0 0 0 0 0 0.00%
General Services Administration 21 263.62 62.38 3 11 5 19 90.48%
Government Printing Office 9 331.33 35.89 1 3 4 8 88.89%
Holocaust Memorial Museum U.S. 0 0 0 0 0 0 0 0.00%
International Boundary and Water Commission 2 261.5 30.5 1 0 1 2 100.00%
International Trade Commission 0 0 0 0 0 0 0 0.00%
John F. Kennedy Center for the Performing Arts 0 0 0 0 0 0 0 0.00%
Merit Systems Protection Board 1 191 52 0 1 0 1 100.00%
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Millennium Challenge Corporation 0 0 0 0 0 0 0 0.00%
National Aeronautics and Space Administration 6 713 428.33 0 0 0 0 0.00%
National Archives and Records Administration 4 395.25 112.25 0 0 0 0 0.00%
National Credit Union Administration 2 764.5 581.5 0 1 0 1 50.00%
National Endowment for the Arts 0 0 0 0 0 0 0 0.00%
National Endowment for the Humanities 0 0 0 0 0 0 0 0.00%
National Gallery of Art 0 0 0 0 0 0 0 0.00%
National Labor Relations Board 14 95.36 67.79 1 0 12 13 92.86%
National Science Foundation 0 0 0 0 0 0 0 0.00%
National Transportation Safety Board 0 0 0 0 0 0 0 0.00%
Nuclear Regulatory Commission 5 391.2 59.2 1 1 1 3 60.00%
Office of Personnel Management 9 388.89 35.89 0 5 3 8 88.89%
Office of Special Counsel 2 244.5 50 1 1 0 2 100.00%
Office of the Director of National Intelligence 1 239 60 1 0 0 1 100.00%
Overseas Private Investment Corporation 0 0 0 0 0 0 0 0.00%
Peace Corps 0 0 0 0 0 0 0 0.00%
Pension Benefit Guaranty Corporation 1 1,054.00 1,054.00 0 0 0 0 0.00%
Railroad Retirement Board 1 258 56 0 1 0 1 100.00%
Securities and Exchange Commission 3 449.33 104 0 0 1 1 33.33%
Selective Service System 0 0 0 0 0 0 0 0.00%
Small Business Administration 21 226.86 209.43 0 0 0 0 0.00%
Smithsonian Institution 5 152 23.6 2 2 1 5 100.00%
Social Security Administration 188 776.47 399.86 0 20 2 22 11.70%
Tennessee Valley Authority 21 166.48 52.9 10 3 5 18 85.71%
U.S. Postal Service 1,746 229.16 28.2 275 971 446 1,692 96.91%
U.S. Tax Court 1 215 33 0 1 0 1 100.00%

Cabinet Level Subtotal 4,060 389.7 106.57 617 1,390 677 2,684 66.11%
Midsize Agencies Subtotal 297 611.5 313.03 15 37 14 66 22.22%
Small Agencies Subtotal 88 327.98 96.17 25 17 24 66 75.00%
Grand Total 4,445 403.3 120.16 657 1,444 715 2,816 63.35%

NR = No Report Filed
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Agency for International Development 5 2 0 0.00% 3 0 0.00% 0 0.00%
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 16 12 0 0.00% 4 0 0.00% 0 0.00%
Central Intelligence Agency 10 9 0 0.00% 1 0 0.00% 0 0.00%
Commodity Futures Trading Commission 0 0 0 0.00% 0 0 0.00% 0 0.00%
Consumer Product Safety Commission 4 3 0 0.00% 1 0 0.00% 0 0.00%
Corporation for National and Community Service 0 0 0 0.00% 0 0 0.00% 0 0.00%
Court Services and Offender Supervision Agency for 
the District of Columbia 0 0 0 0.00% 0 0 0.00% 0 0.00%
Defense Army and Air Force Exchange 39 20 0 0.00% 19 1 5.26% 0 0.00%
Defense Commissary Agency 35 26 0 0.00% 9 2 22.22% 2 100.00%
Defense Contract Audit Agency 9 4 0 0.00% 5 0 0.00% 0 0.00%
Defense Contract Management Agency 19 5 0 0.00% 14 0 0.00% 0 0.00%
Defense Finance and Accounting Service 37 15 1 6.67% 22 1 4.55% 1 100.00%
Defense Human Resources Activity 0 0 0 0.00% 0 0 0.00% 0 0.00%
Defense Information Systems Agency 4 2 0 0.00% 2 0 0.00% 0 0.00%
Defense Intelligence Agency 13 13 0 0.00% 0 0 0.00% 0 0.00%
Defense Logistics Agency 32 17 1 5.88% 15 0 0.00% 0 0.00%
Defense National Geospatial-Intelligence Agency 10 7 0 0.00% 3 0 0.00% 0 0.00%
Defense National Guard Bureau 5 2 0 0.00% 3 1 33.33% 1 100.00%
Defense National Security Agency 14 10 0 0.00% 4 0 0.00% 0 0.00%
Defense Nuclear Facilities Safety Board 0 0 0 0.00% 0 0 0.00% 0 0.00%
Defense Office of the Inspector General 3 2 0 0.00% 1 0 0.00% 0 0.00%
Defense Security Service 0 0 0 0.00% 0 0 0.00% 0 0.00%
Defense Technical Information Center 0 0 0 0.00% 0 0 0.00% 0 0.00%
Defense Threat Reduction Agency 2 2 0 0.00% 0 0 0.00% 0 0.00%
Defense Uniformed Services University 0 0 0 0.00% 0 0 0.00% 0 0.00%
Defense Office of the Secretary/Wash.Hqtrs. Service 19 6 0 0.00% 13 0 0.00% 0 0.00%
Department of Agriculture 285 175 3 1.71% 110 4 3.64% 4 100.00%
Department of Commerce 81 57 0 0.00% 24 1 4.17% 1 100.00%
Department of Defense Education Activity 12 6 0 0.00% 6 0 0.00% 0 0.00%
Department of Education 11 9 0 0.00% 2 0 0.00% 0 0.00%
Department of Energy 27 19 1 5.26% 8 0 0.00% 0 0.00%
Department of Health and Human Services 103 58 1 1.72% 45 2 4.44% 1 50.00%
Department of Homeland Security 518 249 2 0.80% 269 10 3.72% 7 70.00%
Department of Housing and Urban Development 57 35 0 0.00% 22 0 0.00% 0 0.00%

Table B-15     FY 2007 Complaints Closed with Findings of Discrimination

Table B-15   Page 1 of 3



Agency or Department

Total Number 
Merit 

Complaint 
Closures 

Number Merit 
Final Agency 

Decisions (FADs) 
(no AJ)

Number Merit 
FADs Finding 
Discrimination

% Merit FADs 
Finding 

Discrimination

Number Final 
Orders (FOs) of 

AJ Merit 
Decisions

Number FOs of 
AJ Merit 

Decisions 
Finding 

Discrimination

% FOs of AJ 
Merit Decisions 

Finding 
Discrimination

Number FOs 
Fully 

Implementing (FI) 
AJ Merit 

Decisions 
Finding 

Discrimination

% FOs FI AJ 
Merit Decisions 

Finding 
Discrimination

Table B-15     FY 2007 Complaints Closed with Findings of Discrimination

Department of Justice 269 194 8 4.12% 75 9 12.00% 4 44.44%
Department of Labor 98 60 1 1.67% 38 6 15.79% 5 83.33%
Department of State 45 29 0 0.00% 16 1 6.25% 1 100.00%
Department of the Air Force 180 125 0 0.00% 55 3 5.45% 3 100.00%
Department of the Army 351 205 1 0.49% 146 11 7.53% 10 90.91%
Department of the Interior 110 64 1 1.56% 46 4 8.70% 4 100.00%
Department of the Navy 206 130 2 1.54% 76 8 10.53% 2 25.00%
Department of the Treasury 315 183 5 2.73% 132 4 3.03% 3 75.00%
Department of Transportation 114 74 3 4.05% 40 5 12.50% 3 60.00%
Department of Veterans Affairs 813 511 6 1.17% 302 27 8.94% 14 51.85%
Environmental Protection Agency 37 23 0 0.00% 14 1 7.14% 0 0.00%
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 8 5 0 0.00% 3 0 0.00% 0 0.00%
Export-Import Bank of the US 0 0 0 0.00% 0 0 0.00% 0 0.00%
Farm Credit Administration 0 0 0 0.00% 0 0 0.00% 0 0.00%
Federal Communications Commission 2 0 0 0.00% 2 0 0.00% 0 0.00%
Federal Deposit Insurance Corporation 17 12 0 0.00% 5 0 0.00% 0 0.00%
Federal Election Commission 2 2 0 0.00% 0 0 0.00% 0 0.00%
Federal Energy Regulatory Commission 0 0 0 0.00% 0 0 0.00% 0 0.00%
Federal Housing Finance Board 0 0 0 0.00% 0 0 0.00% 0 0.00%
Federal Labor Relations Authority 1 0 0 0.00% 1 0 0.00% 0 0.00%
Federal Maritime Commission 0 0 0 0.00% 0 0 0.00% 0 0.00%
Federal Mediation and Conciliation Service 0 0 0 0.00% 0 0 0.00% 0 0.00%
Federal Reserve System--Board of Governors 0 0 0 0.00% 0 0 0.00% 0 0.00%
Federal Retirement Thrift Investment Board 0 0 0 0.00% 0 0 0.00% 0 0.00%
Federal Trade Commission 0 0 0 0.00% 0 0 0.00% 0 0.00%
General Services Administration 42 21 0 0.00% 21 0 0.00% 0 0.00%
Government Printing Office 16 9 0 0.00% 7 0 0.00% 0 0.00%
Holocaust Memorial Museum U.S. 0 0 0 0.00% 0 0 0.00% 0 0.00%
International Boundary and Water Commission 3 2 0 0.00% 1 0 0.00% 0 0.00%
International Trade Commission 0 0 0 0.00% 0 0 0.00% 0 0.00%
John F. Kennedy Center for the Performing Arts 2 0 0 0.00% 2 0 0.00% 0 0.00%
Merit Systems Protection Board 1 1 0 0.00% 0 0 0.00% 0 0.00%
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Millennium Challenge Corporation 0 0 0 0.00% 0 0 0.00% 0 0.00%
National Aeronautics and Space Administration 10 6 1 16.67% 4 0 0.00% 0 0.00%
National Archives and Records Administration 6 4 0 0.00% 2 0 0.00% 0 0.00%
National Credit Union Administration 2 2 0 0.00% 0 0 0.00% 0 0.00%
National Endowment for the Arts 0 0 0 0.00% 0 0 0.00% 0 0.00%
National Endowment for the Humanities 0 0 0 0.00% 0 0 0.00% 0 0.00%
National Gallery of Art 0 0 0 0.00% 0 0 0.00% 0 0.00%
National Labor Relations Board 15 14 0 0.00% 1 0 0.00% 0 0.00%
National Science Foundation 1 0 0 0.00% 1 0 0.00% 0 0.00%
National Transportation Safety Board 3 0 0 0.00% 3 1 33.33% 1 100.00%
Nuclear Regulatory Commission 5 5 0 0.00% 0 0 0.00% 0 0.00%
Office of Personnel Management 17 9 0 0.00% 8 0 0.00% 0 0.00%
Office of Special Counsel 2 2 0 0.00% 0 0 0.00% 0 0.00%
Office of the Director of National Intelligence 1 1 0 0.00% 0 0 0.00% 0 0.00%
Overseas Private Investment Corporation 0 0 0 0.00% 0 0 0.00% 0 0.00%
Peace Corps 0 0 0 0.00% 0 0 0.00% 0 0.00%
Pension Benefit Guaranty Corporation 2 1 0 0.00% 1 0 0.00% 0 0.00%
Railroad Retirement Board 1 1 0 0.00% 0 0 0.00% 0 0.00%
Securities and Exchange Commission 4 3 0 0.00% 1 0 0.00% 0 0.00%
Selective Service System 0 0 0 0.00% 0 0 0.00% 0 0.00%
Small Business Administration 32 21 0 0.00% 11 0 0.00% 0 0.00%
Smithsonian Institution 10 5 0 0.00% 5 0 0.00% 0 0.00%
Social Security Administration 286 188 1 0.53% 98 7 7.14% 4 57.14%
Tennessee Valley Authority 30 21 3 14.29% 9 0 0.00% 0 0.00%
U.S. Postal Service 3,243 1,746 1 0.06% 1,497 65 4.34% 39 60.00%
U.S. Tax Court 1 1 0 0.00% 0 0 0.00% 0 0.00%

Cabinet Level Subtotal 7,079 4,060 37 0.91% 3,019 165 5.47% 105 63.64%
Midsize Agencies Subtotal 464 297 5 1.68% 167 8 4.79% 4 50.00%
Small Agencies Subtotal 130 88 0 0.00% 42 1 2.38% 1 100.00%
Grand Total 7,673 4,445 42 0.94% 3,228 174 5.39% 110 63.22%

NR = No Report Filed
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Agency for International Development 5 2 2 100.00% 3 3 100.00% 3 100.00%
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 16 12 12 100.00% 4 4 100.00% 4 100.00%
Central Intelligence Agency 10 9 9 100.00% 1 1 100.00% 1 100.00%
Commodity Futures Trading Commission 0 0 0 0.00% 0 0 0.00% 0 0.00%
Consumer Product Safety Commission 4 3 3 100.00% 1 1 100.00% 1 100.00%
Corporation for National and Community Service 0 0 0 0.00% 0 0 0.00% 0 0.00%
Court Services and Offender Supervision Agency for 
the District of Columbia 0 0 0 0.00% 0 0 0.00% 0 0.00%
Defense Army and Air Force Exchange 39 20 20 100.00% 19 18 94.74% 18 100.00%
Defense Commissary Agency 35 26 26 100.00% 9 7 77.78% 7 100.00%
Defense Contract Audit Agency 9 4 4 100.00% 5 5 100.00% 5 100.00%
Defense Contract Management Agency 19 5 5 100.00% 14 14 100.00% 14 100.00%
Defense Finance and Accounting Service 37 15 14 93.33% 22 21 95.45% 21 100.00%
Defense Human Resources Activity 0 0 0 0.00% 0 0 0.00% 0 0.00%
Defense Information Systems Agency 4 2 2 100.00% 2 2 100.00% 2 100.00%
Defense Intelligence Agency 13 13 13 100.00% 0 0 0.00% 0 0.00%
Defense Logistics Agency 32 17 16 94.12% 15 15 100.00% 15 100.00%
Defense National Geospatial-Intelligence Agency 10 7 7 100.00% 3 3 100.00% 3 100.00%
Defense National Guard Bureau 5 2 2 100.00% 3 2 66.67% 2 100.00%
Defense National Security Agency 14 10 10 100.00% 4 4 100.00% 4 100.00%
Defense Nuclear Facilities Safety Board 0 0 0 0.00% 0 0 0.00% 0 0.00%
Defense Office of the Inspector General 3 2 2 100.00% 1 1 100.00% 1 100.00%
Defense Security Service 0 0 0 0.00% 0 0 0.00% 0 0.00%
Defense Technical Information Center 0 0 0 0.00% 0 0 0.00% 0 0.00%
Defense Threat Reduction Agency 2 2 2 100.00% 0 0 0.00% 0 0.00%
Defense Uniformed Services University 0 0 0 0.00% 0 0 0.00% 0 0.00%
Defense Office of the Secretary/Wash.Hqtrs. Service 19 6 6 100.00% 13 13 100.00% 13 100.00%
Department of Agriculture 285 175 172 98.29% 110 106 96.36% 106 100.00%
Department of Commerce 81 57 57 100.00% 24 23 95.83% 23 100.00%
Department of Defense Education Activity 12 6 6 100.00% 6 6 100.00% 6 100.00%
Department of Education 11 9 9 100.00% 2 2 100.00% 2 100.00%
Department of Energy 27 19 18 94.74% 8 8 100.00% 8 100.00%
Department of Health and Human Services 103 58 57 98.28% 45 43 95.56% 43 100.00%
Department of Homeland Security 518 249 247 99.20% 269 259 96.28% 259 100.00%
Department of Housing and Urban Development 57 35 35 100.00% 22 22 100.00% 22 100.00%

Table B-16     FY 2007 Complaints Closed with Findings of No Discrimination
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Department of Justice 269 194 186 95.88% 75 66 88.00% 66 100.00%
Department of Labor 98 60 59 98.33% 38 32 84.21% 32 100.00%
Department of State 45 29 29 100.00% 16 15 93.75% 15 100.00%
Department of the Air Force 180 125 125 100.00% 55 52 94.55% 50 96.15%
Department of the Army 351 205 204 99.51% 146 135 92.47% 135 100.00%
Department of the Interior 110 64 63 98.44% 46 42 91.30% 42 100.00%
Department of the Navy 206 130 128 98.46% 76 68 89.47% 68 100.00%
Department of the Treasury 315 183 178 97.27% 132 128 96.97% 126 98.44%
Department of Transportation 114 74 71 95.95% 40 35 87.50% 35 100.00%
Department of Veterans Affairs 813 511 505 98.83% 302 275 91.06% 275 100.00%
Environmental Protection Agency 37 23 23 100.00% 14 13 92.86% 13 100.00%
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 8 5 5 100.00% 3 3 100.00% 3 100.00%
Export-Import Bank of the US 0 0 0 0.00% 0 0 0.00% 0 0.00%
Farm Credit Administration 0 0 0 0.00% 0 0 0.00% 0 0.00%
Federal Communications Commission 2 0 0 0.00% 2 2 100.00% 2 100.00%
Federal Deposit Insurance Corporation 17 12 12 100.00% 5 5 100.00% 5 100.00%
Federal Election Commission 2 2 2 100.00% 0 0 0.00% 0 0.00%
Federal Energy Regulatory Commission 0 0 0 0.00% 0 0 0.00% 0 0.00%
Federal Housing Finance Board 0 0 0 0.00% 0 0 0.00% 0 0.00%
Federal Labor Relations Authority 1 0 0 0.00% 1 1 100.00% 1 100.00%
Federal Maritime Commission 0 0 0 0.00% 0 0 0.00% 0 0.00%
Federal Mediation and Conciliation Service 0 0 0 0.00% 0 0 0.00% 0 0.00%
Federal Reserve System--Board of Governors 0 0 0 0.00% 0 0 0.00% 0 0.00%
Federal Retirement Thrift Investment Board 0 0 0 0.00% 0 0 0.00% 0 0.00%
Federal Trade Commission 0 0 0 0.00% 0 0 0.00% 0 0.00%
General Services Administration 42 21 21 100.00% 21 21 100.00% 21 100.00%
Government Printing Office 16 9 9 100.00% 7 7 100.00% 7 100.00%
Holocaust Memorial Museum U.S. 0 0 0 0.00% 0 0 0.00% 0 0.00%
International Boundary and Water Commission 3 2 2 100.00% 1 1 100.00% 1 100.00%
International Trade Commission 0 0 0 0.00% 0 0 0.00% 0 0.00%
John F. Kennedy Center for the Performing Arts 2 0 0 0.00% 2 2 100.00% 2 100.00%
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Merit Systems Protection Board 1 1 1 100.00% 0 0 0.00% 0 0.00%
Millennium Challenge Corporation 0 0 0 0.00% 0 0 0.00% 0 0.00%
National Aeronautics and Space Administration 10 6 5 83.33% 4 4 100.00% 4 100.00%
National Archives and Records Administration 6 4 4 100.00% 2 2 100.00% 2 100.00%
National Credit Union Administration 2 2 2 100.00% 0 0 0.00% 0 0.00%
National Endowment for the Arts 0 0 0 0.00% 0 0 0.00% 0 0.00%
National Endowment for the Humanities 0 0 0 0.00% 0 0 0.00% 0 0.00%
National Gallery of Art 0 0 0 0.00% 0 0 0.00% 0 0.00%
National Labor Relations Board 15 14 14 100.00% 1 1 100.00% 1 100.00%
National Science Foundation 1 0 0 0.00% 1 1 100.00% 1 100.00%
National Transportation Safety Board 3 0 0 0.00% 3 2 66.67% 2 100.00%
Nuclear Regulatory Commission 5 5 5 100.00% 0 0 0.00% 0 0.00%
Office of Personnel Management 17 9 9 100.00% 8 8 100.00% 8 100.00%
Office of Special Counsel 2 2 2 100.00% 0 0 0.00% 0 0.00%
Office of the Director of National Intelligence 1 1 1 100.00% 0 0 0.00% 0 0.00%
Overseas Private Investment Corporation 0 0 0 0.00% 0 0 0.00% 0 0.00%
Peace Corps 0 0 0 0.00% 0 0 0.00% 0 0.00%
Pension Benefit Guaranty Corporation 2 1 1 100.00% 1 1 100.00% 1 100.00%
Railroad Retirement Board 1 1 1 100.00% 0 0 0.00% 0 0.00%
Securities and Exchange Commission 4 3 3 100.00% 1 1 100.00% 1 100.00%
Selective Service System 0 0 0 0.00% 0 0 0.00% 0 0.00%
Small Business Administration 32 21 21 100.00% 11 11 100.00% 11 100.00%
Smithsonian Institution 10 5 5 100.00% 5 5 100.00% 5 100.00%
Social Security Administration 286 188 187 99.47% 98 91 92.86% 91 100.00%
Tennessee Valley Authority 30 21 18 85.71% 9 9 100.00% 9 100.00%
U.S. Postal Service 3,243 1,746 1,745 99.94% 1,497 1,432 95.66% 1,428 99.72%
U.S. Tax Court 1 1 1 100.00% 0 0 0.00% 0 0.00%

Cabinet Level Subtotal 7,079 4,060 4,023 99.09% 3,019 2,854 94.53% 2,846 99.72%
Midsize Agencies Subtotal 464 297 292 98.32% 167 159 95.21% 159 100.00%
Small Agencies Subtotal 130 88 88 100.00% 42 41 97.62% 41 100.00%
Grand Total 7,673 4,445 4,403 99.06% 3,228 3,054 94.61% 3,046 99.74%

NR = No Report Filed
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Agency for International Development 349.67 0 885.5 885.5 81.75 655.33 655.33 0 655.33 0
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 153.74 0 219.75 219.75 40.57 396.25 396.25 0 396.25 0
Central Intelligence Agency 253.75 0 332.67 332.67 17 1,130.00 1,130.00 0 1,130.00 0
Commodity Futures Trading Commission 0 0 0 0 0 0 0 0 0 0
Consumer Product Safety Commission 249.2 0 411.67 411.67 5.5 713 713 0 713 0
Corporation for National and Community Service 0 0 0 0 0 0 0 0 0 0
Court Services and Offender Supervision Agency for 
the District of Columbia 559 0 0 0 559 0 0 0 0 0
Defense Army and Air Force Exchange 198.34 0 328.05 328.05 74.81 581.3 589.16 0 597.78 434
Defense Commissary Agency 272.94 0 432.65 432.65 84.18 497.33 497.33 200 582.29 0
Defense Contract Audit Agency 221.2 0 267.5 267.5 36 523.8 523.8 0 523.8 0
Defense Contract Management Agency 355.2 0 664.6 664.6 45.8 774.79 774.79 0 774.79 0
Defense Finance and Accounting Service 175.89 329 293.43 295.8 26 1,322.68 1,322.68 565 1,358.76 0
Defense Human Resources Activity 124 0 0 0 124 0 0 0 0 0
Defense Information Systems Agency 250 0 250 250 0 592.5 592.5 0 592.5 0
Defense Intelligence Agency 270.5 0 416.08 416.08 98.45 0 0 0 0 0
Defense Logistics Agency 316.22 395 536.56 528.24 126.53 893.2 893.2 0 893.2 0
Defense National Geospatial-Intelligence Agency 430.14 0 430.14 430.14 0 724.67 724.67 0 724.67 0
Defense National Guard Bureau 302.4 0 532 532 149.33 530.33 530.33 800 395.5 0
Defense National Security Agency 444.1 0 763.8 763.8 124.4 793.5 793.5 0 793.5 0
Defense Nuclear Facilities Safety Board 0 0 0 0 0 0 0 0 0 0
Defense Office of the Inspector General 298.5 0 298.5 298.5 0 910 910 0 910 0
Defense Security Service 0 0 0 0 0 0 0 0 0 0
Defense Technical Information Center 0 0 0 0 0 0 0 0 0 0
Defense Threat Reduction Agency 278 0 278 278 0 0 0 0 0 0
Defense Uniformed Services University 0 0 0 0 0 0 0 0 0 0
Defense Office of the Secretary/Wash.Hqtrs. Service 413.88 0 495.67 495.67 168.5 857.08 857.08 0 857.08 0
Department of Agriculture 797.61 2,167.67 804.39 827.76 716.45 727.18 727.18 551.75 733.11 734.4
Department of Commerce 224.75 0 370.16 370.16 68.38 462.48 468.92 216 479.91 0
Department of Defense Education Activity 166.86 0 371.17 371.17 85.13 840.29 840.29 0 919.5 365
Department of Education 367.96 0 515.22 515.22 294.33 183.25 183.25 0 61.5 305
Department of Energy 315.32 545 404.28 411.68 193.27 902.75 902.75 0 477.75 1,752.75
Department of Health and Human Services 369.89 237 649.51 642.4 65.94 437.59 428.52 1,469.00 513.49 135.13
Department of Homeland Security 525.38 839.5 725.88 726.8 257.19 727.78 723.6 1,010.00 722 546.89
Department of Housing and Urban Development 169.24 0 209.63 209.63 27.9 655 655 0 655 0
Department of Justice 406.19 527.63 433.51 437.39 301.84 569.01 543.19 955 521.56 523.18
Department of Labor 567.19 566 683.88 681.92 291.84 807.88 799.08 979.8 792.06 459.5
Department of State 375.51 0 471.9 471.9 96 603.94 603.94 1,217.00 563.07 0
Department of the Air Force 456.55 0 608.5 608.5 139.97 573.95 571.74 559.67 592.84 458.56

Table B-17     FY 2007 Average Processing Days (APD) Final Agency Decisions (FADs) and Final Orders (FOs) Fully Implementing (FI) AJ Decisions
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Table B-17     FY 2007 Average Processing Days (APD) Final Agency Decisions (FADs) and Final Orders (FOs) Fully Implementing (FI) AJ Decisions

Department of the Army 239.96 565 452.09 452.64 67.63 607.34 605.28 629.5 606.82 530.17
Department of the Interior 498.95 428 570.33 568.11 288.19 725.2 725.2 1,735.00 648.71 449.67
Department of the Navy 262.96 821 448.87 454.59 114.68 640.3 644.25 893.5 635.38 749
Department of the Treasury 417.43 564.6 494.11 496.04 237.63 681.64 671.86 696.33 673.59 381
Department of Transportation 202.3 442.33 379.3 381.85 119.77 775.83 784.17 1,150.00 659.2 1,193.75
Department of Veterans Affairs 263.93 379.33 383 382.96 99.54 607.19 599.01 653.64 599.91 545.63
Environmental Protection Agency 395.65 0 504.13 504.13 168.82 621.91 625.05 0 737.77 441.88
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 444.17 0 510.2 510.2 114 531 531 0 531 0
Export-Import Bank of the US 0 0 0 0 0 0 0 0 0 0
Farm Credit Administration 0 0 0 0 0 0 0 0 0 0
Federal Communications Commission 145 0 0 0 145 835 835 0 835 0
Federal Deposit Insurance Corporation 322.92 0 434.08 434.08 211.75 595.4 595.4 0 595.4 0
Federal Election Commission 142.5 0 237 237 48 0 0 0 0 0
Federal Energy Regulatory Commission 0 0 0 0 0 0 0 0 0 0
Federal Housing Finance Board 0 0 0 0 0 790 790 0 0 790
Federal Labor Relations Authority 0 0 0 0 0 450 450 0 450 0
Federal Maritime Commission 0 0 0 0 0 0 0 0 0 0
Federal Mediation and Conciliation Service 0 0 0 0 0 0 0 0 0 0
Federal Reserve System--Board of Governors 0 0 0 0 0 0 0 0 0 0
Federal Retirement Thrift Investment Board 0 0 0 0 0 0 0 0 0 0
Federal Trade Commission 0 0 0 0 0 0 0 0 0 0
General Services Administration 163.73 0 263.62 263.62 32.63 685.05 685.05 0 685.05 0
Government Printing Office 224.67 0 331.33 331.33 64.67 410.8 410.8 0 424.71 378.33
Holocaust Memorial Museum U.S. 0 0 0 0 0 358 358 0 0 358
International Boundary and Water Commission 176.33 0 261.5 261.5 6 324 324 0 324 0
International Trade Commission 104.5 0 0 0 104.5 0 0 0 0 0
John F. Kennedy Center for the Performing Arts 0 0 0 0 0 543 543 0 543 0
Merit Systems Protection Board 191 0 191 191 0 0 0 0 0 0
Millennium Challenge Corporation 0 0 0 0 0 0 0 0 0 0
National Aeronautics and Space Administration 271.75 1,607.00 534.2 713 82.64 516 516 0 516 0
National Archives and Records Administration 281.29 0 395.25 395.25 129.33 564 564 0 564 0
National Credit Union Administration 530 0 764.5 764.5 61 0 0 0 0 0
National Endowment for the Arts 0 0 0 0 0 0 0 0 0 0
National Endowment for the Humanities 0 0 0 0 0 0 0 0 0 0
National Gallery of Art 50 0 0 0 50 890 890 0 0 890
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Table B-17     FY 2007 Average Processing Days (APD) Final Agency Decisions (FADs) and Final Orders (FOs) Fully Implementing (FI) AJ Decisions

National Labor Relations Board 95.36 0 95.36 95.36 0 833 833 0 833 0
National Science Foundation 161 0 0 0 161 395 395 0 395 0
National Transportation Safety Board 0 0 0 0 0 1,094.67 1,094.67 2,162.00 561 0
Nuclear Regulatory Commission 285.63 0 391.2 391.2 109.67 0 0 0 0 0
Office of Personnel Management 191.62 0 388.89 388.89 43.67 526.5 526.5 0 526.5 0
Office of Special Counsel 244.5 0 244.5 244.5 0 0 0 0 0 0
Office of the Director of National Intelligence 239 0 239 239 0 0 0 0 0 0
Overseas Private Investment Corporation 0 0 0 0 0 0 0 0 0 0
Peace Corps 0 0 0 0 0 511 511 0 0 511
Pension Benefit Guaranty Corporation 583.25 0 1,054.00 1,054.00 426.33 347 347 0 347 0
Railroad Retirement Board 258 0 258 258 0 0 0 0 0 0
Securities and Exchange Commission 200.56 0 449.33 449.33 76.17 646 646 0 646 0
Selective Service System 0 0 0 0 0 0 0 0 0 0
Small Business Administration 196.11 0 226.86 226.86 103.86 689.55 689.55 0 689.55 0
Smithsonian Institution 101.38 0 152 152 17 7 7 0 7 0
Social Security Administration 597.53 410 778.43 776.47 154.89 665.36 659.7 662.5 671.31 526.25
Tennessee Valley Authority 142.67 190 162.56 166.48 101 660.44 660.44 0 660.44 0
U.S. Postal Service 146.15 311 229.12 229.16 24.75 489.51 483.78 727.51 477.4 469.71
U.S. Tax Court 215 0 215 215 0 0 0 0 0 0

Cabinet Level Subtotal 269.92 644.51 387.36 389.7 103.48 579.51 574.62 785.02 567.88 552.5
Midsize Agencies Subtotal 449.67 517.4 613.11 611.5 131.38 640.44 637.24 662.5 652.02 484.06
Small Agencies Subtotal 230.07 0 327.98 327.98 91.1 571.82 571.82 2,162.00 540.8 526.29
Grand Total 279.75 629.38 401.14 403.3 104.58 582.7 577.97 793.08 571.91 544.2

NR = No Report Filed

Table B-17   Page 3 of 3



Agency or Department
APD All Final 

Orders (FOs) of 
AJ Decisions

APD All FOs Not 
Fully 

Implementing 
(NFI) AJ 

Decisions 

APD FOs NFI AJ 
Decisions 

Finding 
Discrimination  

APD Agency 
Appeal of 

Finding in AJ 
Decisions

APD Agency  
Appeal of 

Remedy in AJ 
Decisions

APD Agency 
Appeal of 

Remedy and 
Finding in AJ 

Decisions

APD FOs NFI AJ 
Decisions Finding 
No Discrimination 

APD FOs NFI AJ 
Dismissals 

Agency for International Development 655.33 0 0 0 0 0 0 0
Armed Forces Retirement Home NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 396.25 0 0 0 0 0 0 0
Central Intelligence Agency 1,130.00 0 0 0 0 0 0 0
Commodity Futures Trading Commission 0 0 0 0 0 0 0 0
Consumer Product Safety Commission 713 0 0 0 0 0 0 0
Corporation for National and Community Service 0 0 0 0 0 0 0 0
Court Services and Offender Supervision Agency for 
the District of Columbia 0 0 0 0 0 0 0 0
Defense Army and Air Force Exchange 581.3 432 432 0 0 432 0 0
Defense Commissary Agency 497.33 0 0 0 0 0 0 0
Defense Contract Audit Agency 523.8 0 0 0 0 0 0 0
Defense Contract Management Agency 774.79 0 0 0 0 0 0 0
Defense Finance and Accounting Service 1,322.68 0 0 0 0 0 0 0
Defense Human Resources Activity 0 0 0 0 0 0 0 0
Defense Information Systems Agency 592.5 0 0 0 0 0 0 0
Defense Intelligence Agency 0 0 0 0 0 0 0 0
Defense Logistics Agency 893.2 0 0 0 0 0 0 0
Defense National Geospatial-Intelligence Agency 724.67 0 0 0 0 0 0 0
Defense National Guard Bureau 530.33 0 0 0 0 0 0 0
Defense National Security Agency 793.5 0 0 0 0 0 0 0
Defense Nuclear Facilities Safety Board 0 0 0 0 0 0 0 0
Defense Office of the Inspector General 910 0 0 0 0 0 0 0
Defense Security Service 0 0 0 0 0 0 0 0
Defense Technical Information Center 0 0 0 0 0 0 0 0
Defense Threat Reduction Agency 0 0 0 0 0 0 0 0
Defense Uniformed Services University 0 0 0 0 0 0 0 0
Defense Office of the Secretary/Wash.Hqtrs. Service 857.08 0 0 0 0 0 0 0
Department of Agriculture 727.18 0 0 0 0 0 0 0
Department of Commerce 462.48 308 0 0 0 0 0 308
Department of Defense Education Activity 840.29 0 0 0 0 0 0 0
Department of Education 183.25 0 0 0 0 0 0 0
Department of Energy 902.75 0 0 0 0 0 0 0
Department of Health and Human Services 437.59 982 982 0 0 982 0 0
Department of Homeland Security 727.78 1,111.00 1,111.00 0 0 1,111.00 0 0

Table B-18 FY 2007 Average Processing Days (APD) Final Orders (FOs) Not Fully Implementing (NFI) AJ Decisions 
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Table B-18 FY 2007 Average Processing Days (APD) Final Orders (FOs) Not Fully Implementing (NFI) AJ Decisions 

Department of Housing and Urban Development 655 0 0 0 0 0 0 0
Department of Justice 569.01 987.4 987.4 0 1,098.00 821.5 0 0
Department of Labor 807.88 1,151.00 1,151.00 0 1,151.00 0 0 0
Department of State 603.94 0 0 0 0 0 0 0
Department of the Air Force 573.95 642.5 0 0 0 0 642.5 0
Department of the Army 607.34 919 919 0 0 919 0 0
Department of the Interior 725.2 0 0 0 0 0 0 0
Department of the Navy 640.3 593.5 593.5 0 0 593.5 0 0
Department of the Treasury 681.64 1,105.33 1,613.00 0 0 1,613.00 851.5 0
Department of Transportation 775.83 584 584 0 752 416 0 0
Department of Veterans Affairs 607.19 801 801 482 939.8 747.43 0 0
Environmental Protection Agency 621.91 556 556 0 0 556 0 0
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 531 0 0 0 0 0 0 0
Export-Import Bank of the US 0 0 0 0 0 0 0 0
Farm Credit Administration 0 0 0 0 0 0 0 0
Federal Communications Commission 835 0 0 0 0 0 0 0
Federal Deposit Insurance Corporation 595.4 0 0 0 0 0 0 0
Federal Election Commission 0 0 0 0 0 0 0 0
Federal Energy Regulatory Commission 0 0 0 0 0 0 0 0
Federal Housing Finance Board 790 0 0 0 0 0 0 0
Federal Labor Relations Authority 450 0 0 0 0 0 0 0
Federal Maritime Commission 0 0 0 0 0 0 0 0
Federal Mediation and Conciliation Service 0 0 0 0 0 0 0 0
Federal Reserve System--Board of Governors 0 0 0 0 0 0 0 0
Federal Retirement Thrift Investment Board 0 0 0 0 0 0 0 0
Federal Trade Commission 0 0 0 0 0 0 0 0
General Services Administration 685.05 0 0 0 0 0 0 0
Government Printing Office 410.8 0 0 0 0 0 0 0
Holocaust Memorial Museum U.S. 358 0 0 0 0 0 0 0
International Boundary and Water Commission 324 0 0 0 0 0 0 0
International Trade Commission 0 0 0 0 0 0 0 0

Table B-18   Page 2 of 3



Agency or Department
APD All Final 

Orders (FOs) of 
AJ Decisions

APD All FOs Not 
Fully 

Implementing 
(NFI) AJ 

Decisions 

APD FOs NFI AJ 
Decisions 

Finding 
Discrimination  

APD Agency 
Appeal of 

Finding in AJ 
Decisions

APD Agency  
Appeal of 

Remedy in AJ 
Decisions

APD Agency 
Appeal of 

Remedy and 
Finding in AJ 

Decisions

APD FOs NFI AJ 
Decisions Finding 
No Discrimination 

APD FOs NFI AJ 
Dismissals 
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John F. Kennedy Center for the Performing Arts 543 0 0 0 0 0 0 0
Merit Systems Protection Board 0 0 0 0 0 0 0 0
Millennium Challenge Corporation 0 0 0 0 0 0 0 0
National Aeronautics and Space Administration 516 0 0 0 0 0 0 0
National Archives and Records Administration 564 0 0 0 0 0 0 0
National Credit Union Administration 0 0 0 0 0 0 0 0
National Endowment for the Arts 0 0 0 0 0 0 0 0
National Endowment for the Humanities 0 0 0 0 0 0 0 0
National Gallery of Art 890 0 0 0 0 0 0 0
National Labor Relations Board 833 0 0 0 0 0 0 0
National Science Foundation 395 0 0 0 0 0 0 0
National Transportation Safety Board 1,094.67 0 0 0 0 0 0 0
Nuclear Regulatory Commission 0 0 0 0 0 0 0 0
Office of Personnel Management 526.5 0 0 0 0 0 0 0
Office of Special Counsel 0 0 0 0 0 0 0 0
Office of the Director of National Intelligence 0 0 0 0 0 0 0 0
Overseas Private Investment Corporation 0 0 0 0 0 0 0 0
Peace Corps 511 0 0 0 0 0 0 0
Pension Benefit Guaranty Corporation 347 0 0 0 0 0 0 0
Railroad Retirement Board 0 0 0 0 0 0 0 0
Securities and Exchange Commission 646 0 0 0 0 0 0 0
Selective Service System 0 0 0 0 0 0 0 0
Small Business Administration 689.55 0 0 0 0 0 0 0
Smithsonian Institution 7 0 0 0 0 0 0 0
Social Security Administration 665.36 859.67 859.67 0 917 831 0 0
Tennessee Valley Authority 660.44 0 0 0 0 0 0 0
U.S. Postal Service 489.51 775 814 0 898 803.04 521.5 0
U.S. Tax Court 0 0 0 0 0 0 0 0

Cabinet Level Subtotal 579.51 797.9 827.88 482 968.46 795.67 634.25 308
Midsize Agencies Subtotal 640.44 783.75 783.75 0 917 739.33 0 0
Small Agencies Subtotal 571.82 0 0 0 0 0 0 0
Grand Total 582.7 797.12 825.13 482 964.79 792.22 634.25 308

NR = No Report Filed
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Agency for International Development 13 0 0.00% 0 0 0 0.00%
Armed Forces Retirement Home NR NR NR NR NR NR NR
Broadcasting Board of Governors 27 27 100.00% 26 0 1 3.70%
Central Intelligence Agency 16 16 100.00% 15 0 1 6.25%
Commodity Futures Trading Commission 1 0 0.00% 0 0 0 0.00%
Consumer Product Safety Commission 6 0 0.00% 0 0 0 0.00%
Corporation for National and Community Service 4 0 0.00% 0 0 0 0.00%
Court Services and Offender Supervision Agency for 
the District of Columbia 2 0 0.00% 0 0 0 0.00%
Defense Army and Air Force Exchange 119 89 74.79% 22 27 40 33.61%
Defense Commissary Agency 91 13 14.29% 1 0 12 13.19%
Defense Contract Audit Agency 21 5 23.81% 0 0 5 23.81%
Defense Contract Management Agency 37 2 5.41% 0 0 2 5.41%
Defense Finance and Accounting Service 65 9 13.85% 2 0 7 10.77%
Defense Human Resources Activity 2 1 50.00% 0 0 1 50.00%
Defense Information Systems Agency 12 1 8.33% 0 0 1 8.33%
Defense Intelligence Agency 30 13 43.33% 13 0 0 0.00%
Defense Logistics Agency 89 29 32.58% 0 0 29 32.58%
Defense National Geospatial-Intelligence Agency 20 0 0.00% 0 0 0 0.00%
Defense National Guard Bureau 22 19 86.36% 8 1 10 45.45%
Defense National Security Agency 29 18 62.07% 18 0 0 0.00%
Defense Nuclear Facilities Safety Board 0 0 0.00% 0 0 0 0.00%
Defense Office of the Inspector General 4 0 0.00% 0 0 0 0.00%
Defense Security Service 5 0 0.00% 0 0 0 0.00%
Defense Technical Information Center 0 0 0.00% 0 0 0 0.00%
Defense Threat Reduction Agency 5 0 0.00% 0 0 0 0.00%
Defense Uniformed Services University 0 0 0.00% 0 0 0 0.00%
Defense Office of the Secretary/Wash.Hqtrs. Service 28 0 0.00% 0 0 0 0.00%
Department of Agriculture 573 131 22.86% 79 2 50 8.73%
Department of Commerce 204 149 73.04% 131 0 18 8.82%
Department of Defense Education Activity 37 2 5.41% 0 0 2 5.41%
Department of Education 41 0 0.00% 0 0 0 0.00%

Table B-19     FY 2007  Total Complaint Closures Accepted/Participated in ADR
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Table B-19     FY 2007  Total Complaint Closures Accepted/Participated in ADR

Department of Energy 83 41 49.40% 30 1 10 12.05%
Department of Health and Human Services 274 55 20.07% 33 0 22 8.03%
Department of Homeland Security 997 275 27.58% 188 20 67 6.72%
Department of Housing and Urban Development 92 4 4.35% 0 0 4 4.35%
Department of Justice 490 374 76.33% 357 2 15 3.06%
Department of Labor 176 166 94.32% 112 13 41 23.30%
Department of State 73 6 8.22% 0 0 6 8.22%
Department of the Air Force 493 261 52.94% 93 24 144 29.21%
Department of the Army 1,268 357 28.15% 126 0 231 18.22%
Department of the Interior 240 44 18.33% 19 0 25 10.42%
Department of the Navy 625 40 6.40% 7 4 29 4.64%
Department of the Treasury 603 184 30.51% 96 29 59 9.78%
Department of Transportation 392 26 6.63% 2 8 16 4.08%
Department of Veterans Affairs 1,875 139 7.41% 53 0 86 4.59%
Environmental Protection Agency 76 3 3.95% 2 0 1 1.32%
EOP - National Drug Control Policy NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 17 17 100.00% 9 0 8 47.06%
Export-Import Bank of the US 0 0 0.00% 0 0 0 0.00%
Farm Credit Administration 1 0 0.00% 0 0 0 0.00%
Federal Communications Commission 3 0 0.00% 0 0 0 0.00%
Federal Deposit Insurance Corporation 43 17 39.53% 12 0 5 11.63%
Federal Election Commission 6 0 0.00% 0 0 0 0.00%
Federal Energy Regulatory Commission 1 0 0.00% 0 0 0 0.00%
Federal Housing Finance Board 1 0 0.00% 0 0 0 0.00%
Federal Labor Relations Authority 1 1 100.00% 0 0 1 100.00%
Federal Maritime Commission 0 0 0.00% 0 0 0 0.00%
Federal Mediation and Conciliation Service 5 0 0.00% 0 0 0 0.00%
Federal Reserve System--Board of Governors 0 0 0.00% 0 0 0 0.00%
Federal Retirement Thrift Investment Board 0 0 0.00% 0 0 0 0.00%
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Table B-19     FY 2007  Total Complaint Closures Accepted/Participated in ADR

Federal Trade Commission 1 1 100.00% 1 0 0 0.00%
General Services Administration 96 40 41.67% 28 5 7 7.29%
Government Printing Office 35 0 0.00% 0 0 0 0.00%
Holocaust Memorial Museum U.S. 1 0 0.00% 0 0 0 0.00%
International Boundary and Water Commission 5 1 20.00% 0 0 1 20.00%
International Trade Commission 6 2 33.33% 1 0 1 16.67%
John F. Kennedy Center for the Performing Arts 2 0 0.00% 0 0 0 0.00%
Merit Systems Protection Board 1 0 0.00% 0 0 0 0.00%
Millennium Challenge Corporation 0 0 0.00% 0 0 0 0.00%
National Aeronautics and Space Administration 46 20 43.48% 2 2 16 34.78%
National Archives and Records Administration 15 1 6.67% 0 0 1 6.67%
National Credit Union Administration 5 0 0.00% 0 0 0 0.00%
National Endowment for the Arts 0 0 0.00% 0 0 0 0.00%
National Endowment for the Humanities 0 0 0.00% 0 0 0 0.00%
National Gallery of Art 5 0 0.00% 0 0 0 0.00%
National Labor Relations Board 21 4 19.05% 4 0 0 0.00%
National Science Foundation 5 0 0.00% 0 0 0 0.00%
National Transportation Safety Board 3 2 66.67% 2 0 0 0.00%
Nuclear Regulatory Commission 10 10 100.00% 10 0 0 0.00%
Office of Personnel Management 40 0 0.00% 0 0 0 0.00%
Office of Special Counsel 2 0 0.00% 0 0 0 0.00%
Office of the Director of National Intelligence 1 0 0.00% 0 0 0 0.00%
Overseas Private Investment Corporation 0 0 0.00% 0 0 0 0.00%
Peace Corps 1 0 0.00% 0 0 0 0.00%
Pension Benefit Guaranty Corporation 6 0 0.00% 0 0 0 0.00%
Railroad Retirement Board 1 0 0.00% 0 0 0 0.00%
Securities and Exchange Commission 20 0 0.00% 0 0 0 0.00%
Selective Service System 5 0 0.00% 0 0 0 0.00%
Small Business Administration 50 1 2.00% 0 0 1 2.00%
Smithsonian Institution 16 14 87.50% 8 3 3 18.75%
Social Security Administration 463 338 73.00% 260 53 25 5.40%
Tennessee Valley Authority 56 4 7.14% 0 0 4 7.14%
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U.S. Postal Service 5,548 16 0.29% 1 0 15 0.27%
U.S. Tax Court 1 0 0.00% 0 0 0 0.00%

Cabinet Level Subtotal 14,663 2,469 16.84% 1,391 131 947 6.46%
Midsize Agencies Subtotal 846 437 51.65% 312 63 62 7.33%
Small Agencies Subtotal 296 82 27.70% 68 0 14 4.73%
Grand Total 15,805 2,988 18.91% 1,771 194 1,023 6.47%

NR = No Report Filed
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Agency for International Development 0 0 0.00% 0 0.00% 0 0.00%
Armed Forces Retirement Home NR NR NR NR NR NR NR
Broadcasting Board of Governors 1 0 0.00% 0 0.00% 0 0.00%
Central Intelligence Agency 1 0 0.00% 0 0.00% 0 0.00%
Commodity Futures Trading Commission 0 0 0.00% 0 0.00% 0 0.00%
Consumer Product Safety Commission 0 0 0.00% 0 0.00% 0 0.00%
Corporation for National and Community Service 0 0 0.00% 0 0.00% 0 0.00%
Court Services and Offender Supervision Agency for 
the District of Columbia 0 0 0.00% 0 0.00% 0 0.00%
Defense Army and Air Force Exchange 40 26 65.00% 4 10.00% 30 75.00%
Defense Commissary Agency 12 4 33.33% 1 8.33% 5 41.67%
Defense Contract Audit Agency 5 5 100.00% 0 0.00% 5 100.00%
Defense Contract Management Agency 2 1 50.00% 0 0.00% 1 50.00%
Defense Finance and Accounting Service 7 5 71.43% 0 0.00% 5 71.43%
Defense Human Resources Activity 1 1 100.00% 0 0.00% 1 100.00%
Defense Information Systems Agency 1 0 0.00% 0 0.00% 0 0.00%
Defense Intelligence Agency 0 0 0.00% 0 0.00% 0 0.00%
Defense Logistics Agency 29 21 72.41% 0 0.00% 21 72.41%
Defense National Geospatial-Intelligence Agency 0 0 0.00% 0 0.00% 0 0.00%
Defense National Guard Bureau 10 3 30.00% 0 0.00% 3 30.00%
Defense National Security Agency 0 0 0.00% 0 0.00% 0 0.00%
Defense Nuclear Facilities Safety Board 0 0 0.00% 0 0.00% 0 0.00%
Defense Office of the Inspector General 0 0 0.00% 0 0.00% 0 0.00%
Defense Security Service 0 0 0.00% 0 0.00% 0 0.00%
Defense Technical Information Center 0 0 0.00% 0 0.00% 0 0.00%
Defense Threat Reduction Agency 0 0 0.00% 0 0.00% 0 0.00%
Defense Uniformed Services University 0 0 0.00% 0 0.00% 0 0.00%
Defense Office of the Secretary/Wash.Hqtrs. Service 0 0 0.00% 0 0.00% 0 0.00%
Department of Agriculture 50 19 38.00% 0 0.00% 19 38.00%
Department of Commerce 18 13 72.22% 1 5.56% 14 77.78%
Department of Defense Education Activity 2 1 50.00% 0 0.00% 1 50.00%
Department of Education 0 0 0.00% 0 0.00% 0 0.00%
Department of Energy 10 5 50.00% 2 20.00% 7 70.00%
Department of Health and Human Services 22 4 18.18% 0 0.00% 4 18.18%

Table B-20     FY 2007  ADR Complaint Resolutions (Formal Phase)
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Table B-20     FY 2007  ADR Complaint Resolutions (Formal Phase)

Department of Homeland Security 67 28 41.79% 9 13.43% 37 55.22%
Department of Housing and Urban Development 4 4 100.00% 0 0.00% 4 100.00%
Department of Justice 15 10 66.67% 0 0.00% 10 66.67%
Department of Labor 41 38 92.68% 0 0.00% 38 92.68%
Department of State 6 1 16.67% 0 0.00% 1 16.67%
Department of the Air Force 144 112 77.78% 8 5.56% 120 83.33%
Department of the Army 231 115 49.78% 20 8.66% 135 58.44%
Department of the Interior 25 18 72.00% 1 4.00% 19 76.00%
Department of the Navy 29 18 62.07% 0 0.00% 18 62.07%
Department of the Treasury 59 26 44.07% 0 0.00% 26 44.07%
Department of Transportation 16 5 31.25% 0 0.00% 5 31.25%
Department of Veterans Affairs 86 56 65.12% 9 10.47% 65 75.58%
Environmental Protection Agency 1 0 0.00% 0 0.00% 0 0.00%
EOP - National Drug Control Policy NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 8 6 75.00% 1 12.50% 7 87.50%
Export-Import Bank of the US 0 0 0.00% 0 0.00% 0 0.00%
Farm Credit Administration 0 0 0.00% 0 0.00% 0 0.00%
Federal Communications Commission 0 0 0.00% 0 0.00% 0 0.00%
Federal Deposit Insurance Corporation 5 3 60.00% 0 0.00% 3 60.00%
Federal Election Commission 0 0 0.00% 0 0.00% 0 0.00%
Federal Energy Regulatory Commission 0 0 0.00% 0 0.00% 0 0.00%
Federal Housing Finance Board 0 0 0.00% 0 0.00% 0 0.00%
Federal Labor Relations Authority 1 0 0.00% 0 0.00% 0 0.00%
Federal Maritime Commission 0 0 0.00% 0 0.00% 0 0.00%
Federal Mediation and Conciliation Service 0 0 0.00% 0 0.00% 0 0.00%
Federal Reserve System--Board of Governors 0 0 0.00% 0 0.00% 0 0.00%
Federal Retirement Thrift Investment Board 0 0 0.00% 0 0.00% 0 0.00%
Federal Trade Commission 0 0 0.00% 0 0.00% 0 0.00%
General Services Administration 7 2 28.57% 0 0.00% 2 28.57%
Government Printing Office 0 0 0.00% 0 0.00% 0 0.00%
Holocaust Memorial Museum U.S. 0 0 0.00% 0 0.00% 0 0.00%
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Table B-20     FY 2007  ADR Complaint Resolutions (Formal Phase)

International Boundary and Water Commission 1 1 100.00% 0 0.00% 1 100.00%
International Trade Commission 1 1 100.00% 0 0.00% 1 100.00%
John F. Kennedy Center for the Performing Arts 0 0 0.00% 0 0.00% 0 0.00%
Merit Systems Protection Board 0 0 0.00% 0 0.00% 0 0.00%
Millennium Challenge Corporation 0 0 0.00% 0 0.00% 0 0.00%
National Aeronautics and Space Administration 16 11 68.75% 0 0.00% 11 68.75%
National Archives and Records Administration 1 0 0.00% 0 0.00% 0 0.00%
National Credit Union Administration 0 0 0.00% 0 0.00% 0 0.00%
National Endowment for the Arts 0 0 0.00% 0 0.00% 0 0.00%
National Endowment for the Humanities 0 0 0.00% 0 0.00% 0 0.00%
National Gallery of Art 0 0 0.00% 0 0.00% 0 0.00%
National Labor Relations Board 0 0 0.00% 0 0.00% 0 0.00%
National Science Foundation 0 0 0.00% 0 0.00% 0 0.00%
National Transportation Safety Board 0 0 0.00% 0 0.00% 0 0.00%
Nuclear Regulatory Commission 0 0 0.00% 0 0.00% 0 0.00%
Office of Personnel Management 0 0 0.00% 0 0.00% 0 0.00%
Office of Special Counsel 0 0 0.00% 0 0.00% 0 0.00%
Office of the Director of National Intelligence 0 0 0.00% 0 0.00% 0 0.00%
Overseas Private Investment Corporation 0 0 0.00% 0 0.00% 0 0.00%
Peace Corps 0 0 0.00% 0 0.00% 0 0.00%
Pension Benefit Guaranty Corporation 0 0 0.00% 0 0.00% 0 0.00%
Railroad Retirement Board 0 0 0.00% 0 0.00% 0 0.00%
Securities and Exchange Commission 0 0 0.00% 0 0.00% 0 0.00%
Selective Service System 0 0 0.00% 0 0.00% 0 0.00%
Small Business Administration 1 1 100.00% 0 0.00% 1 100.00%
Smithsonian Institution 3 2 66.67% 1 33.33% 3 100.00%
Social Security Administration 25 9 36.00% 0 0.00% 9 36.00%
Tennessee Valley Authority 4 2 50.00% 0 0.00% 2 50.00%
U.S. Postal Service 15 1 6.67% 0 0.00% 1 6.67%
U.S. Tax Court 0 0 0.00% 0 0.00% 0 0.00%
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Table B-20     FY 2007  ADR Complaint Resolutions (Formal Phase)

Cabinet Level Subtotal 947 540 57.02% 55 5.81% 595 62.83%
Midsize Agencies Subtotal 62 30 48.39% 1 1.61% 31 50.00%
Small Agencies Subtotal 14 8 57.14% 1 7.14% 9 64.29%
Grand Total 1,023 578 56.50% 57 5.57% 635 62.07%

NR = No Report Filed
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Agency for International Development 2 1 $0.00 $10,000.00 $0.00 $30,000.00 $40,000.00 $20,000.00 1 50.00%
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 3 2 $0.00 $25,000.00 $0.00 $0.00 $25,000.00 $8,333.33 1 33.33%
Central Intelligence Agency 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Commodity Futures Trading Commission 1 0 $0.00 $0.00 $0.00 $11,600.00 $11,600.00 $11,600.00 0 0.00%
Consumer Product Safety Commission 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Corporation for National and Community Service 1 0 $0.00 $10,000.00 $0.00 $0.00 $10,000.00 $10,000.00 0 0.00%
Court Services and Offender Supervision Agency for 
the District of Columbia 1 1 $0.00 $0.00 $50,000.00 $30,000.00 $80,000.00 $80,000.00 0 0.00%
Defense Army and Air Force Exchange 48 28 $1,150.05 $218,765.70 $0.00 $4,500.00 $224,415.75 $4,675.33 18 37.50%
Defense Commissary Agency 25 12 $8,400.00 $48,900.00 $4,500.00 $7,300.00 $69,100.00 $2,764.00 12 48.00%
Defense Contract Audit Agency 11 5 $0.00 $22,000.00 $0.00 $0.00 $22,000.00 $2,000.00 6 54.55%
Defense Contract Management Agency 7 4 $0.00 $54,141.00 $62,865.05 $125,634.95 $242,641.00 $34,663.00 3 42.86%
Defense Finance and Accounting Service 11 6 $2,500.00 $10,100.00 $49,525.00 $54,381.96 $116,506.96 $10,591.54 4 36.36%
Defense Human Resources Activity 1 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 1 100.00%
Defense Information Systems Agency 5 5 $89,000.00 $70,000.00 $0.00 $0.00 $159,000.00 $31,800.00 6 120.00%
Defense Intelligence Agency 3 1 $0.00 $44,500.00 $0.00 $0.00 $44,500.00 $14,833.33 3 100.00%
Defense Logistics Agency 35 7 $7,000.00 $70,265.44 $0.00 $20,500.00 $97,765.44 $2,793.30 26 74.29%
Defense National Geospatial-Intelligence Agency 3 2 $4,440.00 $12,500.00 $0.00 $6,000.00 $22,940.00 $7,646.67 2 66.67%
Defense National Guard Bureau 9 2 $30,950.00 $2,500 00 $25,000.00 $0.00 $58,450.00 $6,494.44 7 77.78%
Defense National Security Agency 3 2 $4,839.64 $1,084 00 $10,000.00 $64,400.00 $80,323.64 $26,774.55 3 100.00%
Defense Nuclear Facilities Safety Board 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Defense Office of the Inspector General 1 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 1 100.00%
Defense Security Service 3 1 $0.00 $1,000 00 $0.00 $24,500.00 $25,500.00 $8,500.00 0 0.00%
Defense Technical Information Center 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Defense Threat Reduction Agency 1 1 $0.00 $10,000.00 $0.00 $0.00 $10,000.00 $10,000.00 0 0.00%
Defense Uniformed Services University 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Defense Office of the Secretary/Wash.Hqtrs. Service 5 2 $0.00 $43,600.00 $0.00 $33,150.00 $76,750.00 $15,350.00 3 60.00%
Department of Agriculture 190 99 $19,590.78 $1,351,732.46 $192,755.23 $1,009,446.20 $2,573,524.67 $13,544.87 58 30.53%
Department of Commerce 59 38 $0.00 $806,839.00 $35,000.00 $42,000.00 $883,839.00 $14,980.32 17 28.81%
Department of Defense Education Activity 7 1 $0.00 $0.00 $5,000.00 $12,700.00 $17,700.00 $2,528.57 4 57.14%
Department of Education 8 0 $0.00 $0.00 $0.00 $61,000.00 $61,000.00 $7,625.00 5 62.50%
Department of Energy 29 17 $66,118.38 $188,416.64 $87,800.00 $196,468.53 $538,803.55 $18,579.43 10 34.48%
Department of Health and Human Services 82 39 $134,291.34 $642,910.96 $352,474.33 $623,807.24 $1,753,483.87 $21,383.95 31 37.80%
Department of Homeland Security 196 91 $474,289.88 $633,057.76 $314,583.00 $794,589.06 $2,216,519.70 $11,308.77 117 59.69%
Department of Housing and Urban Development 17 4 $1,500.00 $27,631.00 $15,000.00 $76,324.00 $120,455.00 $7,085.59 7 41.18%
Department of Justice 100 27 $194,773.04 $566,905.00 $204,750.90 $228,671.22 $1,195,100.16 $11,951.00 66 66.00%
Department of Labor 44 28 $70,433.77 $115,366.64 $31,060.16 $215,029.13 $431,889.70 $9,815.68 18 40.91%
Department of State 16 12 $29,782.91 $229,500.00 $6,500.00 $66,593.00 $332,375.91 $20,773.49 14 87.50%
Department of the Air Force 188 61 $2,375.64 $453,881.14 $274,398.19 $191,475.52 $922,130.49 $4,904.95 104 55.32%
Department of the Army 529 170 $575,753.76 $1,693,679.71 $527,751.35 $793,614.09 $3,590,798.91 $6,787.90 322 60.87%
Department of the Interior 90 53 $4,242,164.00 $802,333.56 $161,609.74 $226,908.75 $5,433,016.05 $60,366.85 23 25.56%
Department of the Navy 183 63 $235,547.22 $1,164,987.33 $54,739.00 $417,202.70 $1,872,476.25 $10,232.11 100 54.64%
Department of the Treasury 153 54 $31,430.00 $150,640.00 $751,940.00 $428,296.81 $1,362,306.81 $8,903.97 84 54.90%
Department of Transportation 91 41 $4,001.00 $583,596.31 $125,742.50 $404,146.48 $1,117,486.29 $12,280.07 33 36.26%
Department of Veterans Affairs 407 160 $63,445.62 $2,501,138.87 $232,791.00 $705,990.51 $3,503,366.00 $8,607.78 164 40.29%
Environmental Protection Agency 11 6 $1,802.00 $74,890.00 $0.00 $5,368.00 $82,060.00 $7,460.00 7 63.64%
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR NR

Table B-21     FY 2007 Complaint Closures with Benefits
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EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 7 0 $0.00 $2,000 00 $0.00 $0.00 $2,000.00 $285.71 7 100.00%
Export-Import Bank of the US 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Farm Credit Administration 1 1 $871.20 $0.00 $0.00 $0.00 $871.20 $871.20 0 0.00%
Federal Communications Commission 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Federal Deposit Insurance Corporation 9 6 $163,061.87 $15,440.67 $0.00 $84,158.00 $262,660.54 $29,184.50 6 66.67%
Federal Election Commission 2 0 $0.00 $0.00 $0.00 $45,000.00 $45,000.00 $22,500.00 0 0.00%
Federal Energy Regulatory Commission 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Federal Housing Finance Board 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Federal Labor Relations Authority 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Federal Maritime Commission 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Federal Mediation and Conciliation Service 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Federal Reserve System--Board of Governors 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Federal Retirement Thrift Investment Board 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Federal Trade Commission 1 1 $0.00 $1,500 00 $0.00 $0.00 $1,500.00 $1,500.00 0 0.00%
General Services Administration 32 17 $0.00 $78,361.91 $79,000.00 $106,572.95 $263,934.86 $8,247.96 11 34.38%
Government Printing Office 8 5 $7,218.75 $58,500.00 $0.00 $5,000.00 $70,718.75 $8,839.84 1 12.50%
Holocaust Memorial Museum U.S. 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
International Boundary and Water Commission 1 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 1 100.00%
International Trade Commission 1 1 $13,188.00 $0.00 $0.00 $0.00 $13,188.00 $13,188.00 0 0.00%
John F. Kennedy Center for the Performing Arts 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Merit Systems Protection Board 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Millennium Challenge Corporation 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
National Aeronautics and Space Administration 20 10 $4,464.00 $31,000.00 $18,000.00 $14,750.00 $68,214.00 $3,410.70 14 70.00%
National Archives and Records Administration 3 1 $0.00 $4,000 00 $0.00 $9,000.00 $13,000.00 $4,333.33 1 33.33%
National Credit Union Administration 2 1 $500.00 $0.00 $0.00 $5,548.50 $6,048.50 $3,024.25 0 0.00%
National Endowment for the Arts 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
National Endowment for the Humanities 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
National Gallery of Art 2 2 $2,910.00 $1,000 00 $0.00 $2,000.00 $5,910.00 $2,955.00 0 0.00%
National Labor Relations Board 3 2 $0.00 $1,577 59 $0.00 $0.00 $1,577.59 $525.86 1 33.33%
National Science Foundation 2 1 $0.00 $25,000.00 $0.00 $36,403.89 $61,403.89 $30,701.95 1 50.00%
National Transportation Safety Board 1 0 $0.00 $10,000.00 $69,269.00 $0.00 $79,269.00 $79,269.00 0 0.00%
Nuclear Regulatory Commission 1 0 $0.00 $0.00 $0.00 $5,000.00 $5,000.00 $5,000.00 0 0.00%
Office of Personnel Management 6 4 $7,083.00 $9,372 00 $77,000.00 $69,410.00 $162,865.00 $27,144.17 2 33.33%
Office of Special Counsel 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Office of the Director of National Intelligence 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Overseas Private Investment Corporation 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Peace Corps 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Pension Benefit Guaranty Corporation 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Railroad Retirement Board 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
Securities and Exchange Commission 9 3 $0.00 $112,500.00 $0.00 $12,000.00 $124,500.00 $13,833.33 5 55.56%
Selective Service System 1 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 1 100.00%
Small Business Administration 10 5 $0.00 $301,000.00 $0.00 $29,350.00 $330,350.00 $33,035.00 4 40.00%
Smithsonian Institution 2 1 $0.00 $15,000.00 $0.00 $10,000.00 $25,000.00 $12,500.00 1 50.00%
Social Security Administration 74 26 $61,567.11 $176,645.00 $120,095.45 $260,159.76 $618,467.32 $8,357.67 44 59.46%
Tennessee Valley Authority 11 5 $6,458.00 $221,000.00 $8,542.00 $16,000.00 $252,000.00 $22,909.09 9 81.82%
U.S. Postal Service 626 383 $529,117.41 $1,208,974.17 $1,527,260.76 $1,285,197.03 $4,550,549.37 $7,269.25 198 31.63%
U.S. Tax Court 0 0 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0 0.00%
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Agency or Department

Number 
Complaint 

Closures with 
Benefits

Number 
Complaints 
Closed w/ 
Monetary 
Benefits

Total Amount 
Back Pay / Front 

Pay

Total Amount Lump 
Sum Payments

Total Amount 
Compensatory 

Damages

Total Amount 
Attorney's Fees 
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Total Amount All 
Monetary Benefits

Average Monetary 
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Complaint 

Closures With 
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Number 
Complaint 
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Non-Monetary 
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Closures with 
Non-Monetary 

Benefits

Table B-21     FY 2007 Complaint Closures with Benefits

Cabinet Level Subtotal 3,186 1,419 $6,822,894.44 $13,730,946.69 $5,053,046.21 $8,119,827.18 $33,726,714.52 $10,585.91 1,470 46.14%
Midsize Agencies Subtotal 169 76 $237,352.98 $913,337.58 $225,637.45 $526,358.71 $1,902,686.72 $11,258.50 96 56.80%
Small Agencies Subtotal 59 26 $31,770.95 $270,449.59 $196,269.00 $260,962.39 $759,451.93 $12,872.07 22 37.29%
Grand Total 3,414 1,521 $7,092,018.37 $14,914,733.86 $5,474,952.66 $8,907,148.28 $36,388,853.17 $10,658.72 1,588 46.51%

NR = No Report Filed
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Agency or Department Total 
Complaint 
Closures

Title VII ADEA Rehabilitation 
Act

EPA Total by 
Statute

Agency for International Development 13 12 3 1 0 16
Armed Forces Retirement Home NR NR NR NR NR NR
Broadcasting Board of Governors 27 27 6 1 1 35
Central Intelligence Agency 16 14 2 2 0 18
Commodity Futures Trading Commission 1 1 0 0 0 1
Consumer Product Safety Commission 6 6 2 5 1 14
Corporation for National and Community Service 4 4 0 0 0 4
Court Services and Offender Supervision Agency for 
the District of Columbia 2 1 1 1 0 3
Defense Army and Air Force Exchange 119 92 21 20 3 136
Defense Commissary Agency 91 91 20 31 0 142
Defense Contract Audit Agency 21 20 7 7 0 34
Defense Contract Management Agency 37 33 18 13 1 65
Defense Finance and Accounting Service 65 57 28 16 0 101
Defense Human Resources Activity 2 2 0 1 0 3
Defense Information Systems Agency 12 11 3 2 0 16
Defense Intelligence Agency 30 30 6 7 0 43
Defense Logistics Agency 89 73 29 29 0 131
Defense National Geospatial-Intelligence Agency 20 15 8 0 3 26
Defense National Guard Bureau 22 20 4 1 0 25
Defense National Security Agency 29 18 16 7 0 41
Defense Nuclear Facilities Safety Board 0 0 0 0 0 0
Defense Office of the Inspector General 4 4 1 0 0 5
Defense Security Service 5 4 3 0 0 7
Defense Technical Information Center 0 0 0 0 0 0
Defense Threat Reduction Agency 5 4 1 0 0 5
Defense Uniformed Services University 0 0 0 0 0 0
Defense Office of the Secretary/Wash.Hqtrs. Service 28 23 6 4 1 34
Department of Agriculture 573 477 189 93 9 768
Department of Commerce 204 170 87 71 0 328
Department of Defense Education Activity 37 32 14 10 0 56
Department of Education 41 31 11 13 0 55
Department of Energy 83 67 33 13 2 115
Department of Health and Human Services 274 240 80 75 7 402
Department of Homeland Security 997 725 275 269 13 1,282

Table B-22     FY 2007 Complaint Closures By Statute
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Table B-22     FY 2007 Complaint Closures By Statute

Department of Housing and Urban Development 92 79 30 21 1 131
Department of Justice 490 405 94 82 0 581
Department of Labor 176 146 83 48 8 285
Department of State 73 61 17 18 0 96
Department of the Air Force 493 420 135 121 2 678
Department of the Army 1,268 1,079 324 246 8 1,657
Department of the Interior 240 209 87 51 2 349
Department of the Navy 625 529 169 130 3 831
Department of the Treasury 603 483 180 171 2 836
Department of Transportation 392 331 123 70 6 530
Department of Veterans Affairs 1,875 1,423 385 406 11 2,225
Environmental Protection Agency 76 67 30 26 1 124
EOP - National Drug Control Policy NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR
Equal Employment Opportunity Commission 17 14 4 6 0 24
Export-Import Bank of the US 0 0 0 0 0 0
Farm Credit Administration 1 1 0 0 0 1
Federal Communications Commission 3 3 0 0 0 3
Federal Deposit Insurance Corporation 43 41 25 12 0 78
Federal Election Commission 6 4 2 0 1 7
Federal Energy Regulatory Commission 1 1 0 0 0 1
Federal Housing Finance Board 1 1 0 0 0 1
Federal Labor Relations Authority 1 1 0 0 1 2
Federal Maritime Commission 0 0 0 0 0 0
Federal Mediation and Conciliation Service 5 0 5 0 0 5
Federal Reserve System--Board of Governors 0 0 0 0 0 0
Federal Retirement Thrift Investment Board 0 0 0 0 0 0
Federal Trade Commission 1 1 1 0 0 2
General Services Administration 96 87 33 20 1 141
Government Printing Office 35 28 14 1 1 44
Holocaust Memorial Museum U.S. 1 1 0 0 0 1
International Boundary and Water Commission 5 4 2 0 0 6
International Trade Commission 6 6 0 0 0 6
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Table B-22     FY 2007 Complaint Closures By Statute

John F. Kennedy Center for the Performing Arts 2 2 0 0 0 2
Merit Systems Protection Board 1 1 1 1 0 3
Millennium Challenge Corporation 0 0 0 0 0 0
National Aeronautics and Space Administration 46 46 11 13 1 71
National Archives and Records Administration 15 13 3 4 0 20
National Credit Union Administration 5 4 3 0 0 7
National Endowment for the Arts 0 0 0 0 0 0
National Endowment for the Humanities 0 0 0 0 0 0
National Gallery of Art 5 2 3 1 0 6
National Labor Relations Board 21 20 3 2 0 25
National Science Foundation 5 5 0 2 0 7
National Transportation Safety Board 3 3 1 0 0 4
Nuclear Regulatory Commission 10 8 3 3 0 14
Office of Personnel Management 40 37 21 15 1 74
Office of Special Counsel 2 2 0 2 0 4
Office of the Director of National Intelligence 1 1 0 0 0 1
Overseas Private Investment Corporation 0 0 0 0 0 0
Peace Corps 1 1 1 1 0 3
Pension Benefit Guaranty Corporation 6 5 2 0 1 8
Railroad Retirement Board 1 0 0 1 0 1
Securities and Exchange Commission 20 17 7 5 2 31
Selective Service System 5 4 1 0 0 5
Small Business Administration 50 33 13 6 0 52
Smithsonian Institution 16 13 4 4 1 22
Social Security Administration 463 378 163 123 0 664
Tennessee Valley Authority 56 38 24 23 0 85
U.S. Postal Service 5,548 4,605 1,675 2,106 3 8,389
U.S. Tax Court 1 1 0 0 0 1

Cabinet Level Subtotal 14,663 12,009 4,162 4,152 85 20,408
Midsize Agencies Subtotal 846 703 303 227 4 1,237
Small Agencies Subtotal 296 256 91 54 9 410
Grand Total 15,805 12,968 4,556 4,433 98 22,055

NR = No Report Filed
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Agency or Department
Agency for International Developmen 19 7,604 400.21 0 0 0 8 1,397 174.63 5 2,741 548.2 6 3,466 577.67
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 14 2,606 186.14 0 0 0 4 385 96.25 9 2,103 233.67 1 118 118
Central Intelligence Agency 19 3,303 173.84 0 0 0 12 1,778 148.17 6 1,515 252.5 1 10 10
Commodity Futures Trading Commission 3 392 130.67 0 0 0 2 142 71 1 250 250 0 0 0
Consumer Product Safety Commission 3 411 137 0 0 0 2 110 55 1 301 301 0 0 0
Corporation for National and Community Service 4 1,427 356.75 0 0 0 0 0 0 1 462 462 3 965 321.67
Court Services and Offender Supervision Agency for the
District of Columbia 19 7,472 393.26 13 2,212 170.15 3 1,611 537 2 2,357 1,178.50 1 1,292 1,292.00
Defense Army and Air Force Exchange 96 25,041 260.84 6 29 4.83 47 5,084 108.17 25 15,231 609.24 18 4,697 260.94
Defense Commissary Agency 81 16,852 208.05 20 1,585 79.25 19 950 50 37 12,741 344.35 5 1,576 315.2
Defense Contract Audit Agency 19 10,476 551.37 1 18 18 7 592 84.57 9 9,382 1,042.44 2 484 242
Defense Contract Management Agency 44 19,318 439.05 0 0 0 24 4,901 204.21 13 7,576 582.77 7 6,841 977.29
Defense Finance and Accounting Service 57 17,572 308.28 2 12 6 25 1,985 79.4 20 13,770 688.5 10 1,805 180.5
Defense Human Resources Activity 4 1,246 311.5 0 0 0 1 86 86 2 878 439 1 282 282
Defense Information Systems Agency 11 2,163 196.64 0 0 0 6 588 98 1 450 450 4 1,125 281.25
Defense Intelligence Agency 39 16,401 420.54 0 0 0 18 3,765 209.17 12 6,744 562 9 5,892 654.67
Defense Logistics Agency 130 58,217 447.82 1 3 3 40 6,061 151.53 56 31,687 565.84 33 20,466 620.18
Defense National Geospatial-Intelligence Agency 12 2,660 221.67 0 0 0 1 408 408 9 2,184 242.67 2 68 34
Defense National Guard Bureau 66 29,220 442.73 9 911 101.22 16 2,375 148.44 15 12,365 824.33 26 13,569 521.88
Defense National Security Agency 32 11,990 374.69 0 0 0 15 1,648 109.87 13 9,019 693.77 4 1,323 330.75
Defense Nuclear Facilities Safety Board 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Defense Office of the Inspector Genera 4 800 200 0 0 0 2 103 51.5 2 697 348.5 0 0 0
Defense Security Service 4 1,067 266.75 0 0 0 1 124 124 0 0 0 3 943 314.33
Defense Technical Information Center 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Defense Threat Reduction Agency 7 740 105.71 2 25 12.5 3 150 50 2 565 282.5 0 0 0
Defense Uniformed Services University 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Defense Office of the Secretary/Wash.Hqtrs. Service 47 17,186 365.66 0 0 0 20 3,716 185.8 16 8,528 533 11 4,942 449.27
Department of Agriculture 1,234 928,349 752.31 113 17,408 154.05 242 67,472 278.81 401 345,935 862.68 478 497,534 1,040.87
Department of Commerce 230 93,798 407.82 4 20 5 82 9,303 113.45 116 77,103 664.68 28 7,372 263.29
Department of Defense Education Activity 47 13,104 278.81 0 0 0 24 2,455 102.29 17 8,359 491.71 6 2,290 381.67
Department of Education 75 18,150 242 0 0 0 39 8,454 216.77 29 8,765 302.24 7 931 133
Department of Energy 76 21,907 288.25 5 138 27.6 38 8,302 218.47 24 9,985 416.04 9 3,482 386.89
Department of Health and Human Services 324 97,290 300.28 40 2,901 72.53 126 19,073 151.37 105 50,943 485.17 53 24,373 459.87
Department of Homeland Security 2,050 1,267,369 618.23 4 161 40.25 585 63,918 109.26 676 527,461 780.27 785 675,829 860.93
Department of Housing and Urban Developmen 104 46,220 444.42 1 5 5 41 3,462 84.44 58 42,065 725.26 4 688 172
Department of Justice 941 286,345 304.3 21 619 29.48 569 106,705 187.53 242 138,041 570.42 109 40,980 375.96
Department of Labor 191 108,885 570.08 3 35 11.67 57 7,482 131.26 96 86,373 899.72 35 14,995 428.43
Department of State 120 36,368 303.07 0 0 0 81 16,293 201.15 25 13,423 536.92 14 6,652 475.14
Department of the Air Force 545 235,924 432.89 4 101 25.25 203 34,514 170.02 128 77,954 609.02 210 123,355 587.4
Department of the Army 877 253,836 289.44 8 37 4.63 442 47,402 107.24 290 150,573 519.22 137 55,824 407.47
Department of the Interior 545 301,292 552.83 37 10,699 289.16 196 55,514 283.23 202 169,718 840.19 110 65,361 594.19
Department of the Navy 623 178,797 286.99 7 42 6 326 40,146 123.15 188 98,824 525.66 102 39,785 390.05
Department of the Treasury 719 392,305 545.63 12 4,748 395.67 274 33,729 123.1 358 317,841 887.82 75 35,987 479.83
Department of Transportation 731 384,290 525.7 15 2,182 145.47 301 44,852 149.01 319 296,868 930.62 96 40,388 420.71
Department of Veterans Affairs 1,943 686,613 353.38 35 653 18.66 699 64,545 92.34 1,023 535,382 523.35 186 86,033 462.54

Table B-23     FY 2007 Summary of Pending Complaints By Category  
    Pending End of Period       Pending Acknowledgment       Pending Investigation      Pending Hearing     Pending Final Agency Action

Number Total Days Average 
Days

Number Total Days Average 
Days

Number Total Days Number Total Days Average 
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Average 
Days

Number Total Days Average 
Days
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Table B-23     FY 2007 Summary of Pending Complaints By Category  
    Pending End of Period       Pending Acknowledgment       Pending Investigation      Pending Hearing     Pending Final Agency Action

Environmental Protection Agency 71 20,550 289.44 2 19 9.5 33 4,606 139.58 20 9,514 475.7 16 6,411 400.69
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budge NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 27 6,183 229 0 0 0 11 744 67.64 6 1,698 283 10 3,741 374.1
Export-Import Bank of the US 4 3,040 760 0 0 0 0 0 0 4 3,040 760 0 0 0
Farm Credit Administration 2 173 86.5 0 0 0 2 173 86.5 0 0 0 0 0 0
Federal Communications Commission 3 736 245.33 0 0 0 2 153 76.5 1 583 583 0 0 0
Federal Deposit Insurance Corporation 29 8,114 279.79 2 6 3 12 1,109 92.42 12 5,542 461.83 3 1,457 485.67
Federal Election Commission 5 1,430 286 0 0 0 4 906 226.5 0 0 0 1 524 524
Federal Energy Regulatory Commission 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Federal Housing Finance Board 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0
Federal Labor Relations Authority 2 18 9 1 3 3 1 15 15 0 0 0 0 0 0
Federal Maritime Commission 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Federal Mediation and Conciliation Service 2 60 30 0 0 0 2 60 30 0 0 0 0 0 0
Federal Reserve System--Board of Governors 5 1,971 394.2 0 0 0 0 0 0 4 1,364 341 1 607 607
Federal Retirement Thrift Investment Board 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Federal Trade Commission 2 408 204 0 0 0 1 16 16 0 0 0 1 392 392
General Services Administration 71 21,258 299.41 6 346 57.67 34 3,640 107.06 27 15,243 564.56 4 2,029 507.25
Government Printing Office 28 8,725 311.61 4 95 23.75 13 1,914 147.23 9 6,419 713.22 2 297 148.5
Holocaust Memorial Museum U.S 1 264 264 0 0 0 0 0 0 1 264 264 0 0 0
International Boundary and Water Commission 1 200 200 0 0 0 0 0 0 1 200 200 0 0 0
International Trade Commission 1 671 671 0 0 0 0 0 0 1 671 671 0 0 0
John F. Kennedy Center for the Performing Arts 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Merit Systems Protection Board 3 523 174.33 0 0 0 1 166 166 1 317 317 1 40 40
Millennium Challenge Corporation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
National Aeronautics and Space Administration 59 19,301 327.14 1 2 2 37 3,555 96.08 14 12,764 911.71 7 2,980 425.71
National Archives and Records Administration 14 2,316 165.43 0 0 0 6 519 86.5 6 1,257 209.5 2 540 270
National Credit Union Administration 1 51 51 0 0 0 1 51 51 0 0 0 0 0 0
National Endowment for the Arts 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
National Endowment for the Humanities 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
National Gallery of Ar 4 1,045 261.25 0 0 0 1 65 65 2 687 343.5 1 293 293
National Labor Relations Board 9 3,683 409.22 1 3 3 2 270 135 5 3,376 675.2 1 34 34
National Science Foundation 3 295 98.33 0 0 0 3 295 98.33 0 0 0 0 0 0
National Transportation Safety Board 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Nuclear Regulatory Commission 10 2,579 257.9 2 32 16 2 166 83 4 1,574 393.5 2 807 403.5
Office of Personnel Managemen 27 6,566 243.19 0 0 0 7 548 78.29 17 5,712 336 3 306 102
Office of Special Counsel 2 2,228 1,114.00 0 0 0 0 0 0 1 678 678 1 1,550 1,550.00
Office of the Director of National Intelligence 2 325 162.5 0 0 0 2 325 162.5 0 0 0 0 0 0
Overseas Private Investment Corporation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Peace Corps 2 129 64.5 0 0 0 1 83 83 1 46 46 0 0 0
Pension Benefit Guaranty Corporation 27 12,963 480.11 0 0 0 19 4,029 212.05 3 2,198 732.67 5 6,736 1,347.20
Railroad Retirement Board 4 989 247.25 0 0 0 1 107 107 3 882 294 0 0 0
Securities and Exchange Commission 6 1,181 196.83 1 2 2 3 274 91.33 2 905 452.5 0 0 0
Selective Service System 3 45 15 3 45 15 0 0 0 0 0 0 0 0 0
Small Business Administration 50 19,706 394.12 0 0 0 29 7,094 244.62 10 6,154 615.4 11 6,458 587.09
Smithsonian Institution 16 8,377 523.56 0 0 0 7 355 50.71 7 7,778 1,111.14 2 244 122
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Table B-23     FY 2007 Summary of Pending Complaints By Category  
    Pending End of Period       Pending Acknowledgment       Pending Investigation      Pending Hearing     Pending Final Agency Action

Social Security Administration 625 358,484 573.57 71 2,614 36.82 233 43,158 185.23 215 233,938 1,088.08 106 78,774 743.15
Tennessee Valley Authority 36 11,418 317.17 2 26 13 12 573 47.75 14 7,791 556.5 8 3,028 378.5
U.S. Postal Service 5,075 1,367,615 269.48 51 1,166 22.86 1,494 86,633 57.99 2,832 1,137,772 401.76 698 142,044 203.5
U.S. Tax Court 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Cabinet Level Subtotal 17,103 6,949,406 406.33 401 43,498 108.47 6,064 752,790 124.14 7,361 4,225,202 574 3,277 1,927,916 588.32
Midsize Agencies Subtotal 957 467,208 488.2 84 3,013 35.87 397 64,090 161.44 319 298,724 936.44 157 101,381 645.74
Small Agencies Subtotal 282 82,012 290.82 25 2,392 95.68 116 16,302 140.53 97 41,600 428.87 44 21,718 493.59
Grand Total 18,342 7,498,626 408.82 510 48,903 95.89 6,577 833,182 126.68 7,777 4,565,526 587.05 3,478 2,051,015 589.71

NR = No Report Filed
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Agency or Department Total Number % Number % Number % Total Number % Number % Number % Total Number % Number % Number %

Agency for International Development 8 0 0.00% 0 0.00% 8 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 6 0 0.00% 0 0.00% 6 100 00% 0 0 0 00% 0 0.00% 0 0.00% 6 0 0.00% 0 0.00% 6 100.00%
Central Intelligence Agency 0 0 0.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 7 7 100.00% 0 0.00% 0 0.00%
Commodity Futures Trading Commission 8 0 0.00% 0 0.00% 8 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Consumer Product Safety Commission 3 0 0.00% 0 0.00% 3 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Corporation for National and Community Service 8 0 0.00% 0 0.00% 8 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Court Services and Offender Supervision Agency for 
the District of Columbia 16 0 0.00% 0 0.00% 16 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Army and Air Force Exchange 277 0 0.00% 0 0.00% 277 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Commissary Agency 0 0 0.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Contract Audit Agency 0 0 0.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Contract Management Agency 8 3 37.50% 5 62 50% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Finance and Accounting Service 14 14 100.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Human Resources Activity 4 0 0.00% 0 0.00% 4 100 00% 86 86 100 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Information Systems Agency 12 2 16.67% 0 0.00% 10 83 33% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Intelligence Agency 0 0 0.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Logistics Agency 54 7 12.96% 0 0.00% 47 87 04% 0 0 0 00% 0 0.00% 0 0.00% 13 3 23 08% 0 0.00% 10 76 92%
Defense National Geospatial-Intelligence Agency 10 1 10.00% 4 40 00% 5 50 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense National Guard Bureau 510 31 6.08% 1 0.20% 478 93.73% 21 3 14.29% 1 4.76% 17 80 95% 98 7 7.14% 1 1.02% 90 91 84%
Defense National Security Agency 3 3 100.00% 0 0.00% 0 0.00% 4 2 50.00% 2 50.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Nuclear Facilities Safety Board 5 0 0.00% 0 0.00% 5 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Office of the Inspector General 4 0 0.00% 0 0.00% 4 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Security Service 6 0 0.00% 0 0.00% 6 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Technical Information Center 4 0 0.00% 0 0.00% 4 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Threat Reduction Agency 5 5 100.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Uniformed Services University 5 0 0.00% 0 0.00% 5 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Office of the Secretary/Wash.Hqtrs. Service 0 0 0.00% 0 0.00% 0 0.00% 86 86 100 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of Agriculture 81 74 91.36% 1 1.23% 6 7.41% 0 0 0 00% 0 0.00% 0 0.00% 5 5 100.00% 0 0.00% 0 0.00%
Department of Commerce 59 17 28.81% 0 0.00% 42 71.19% 4 4 100 00% 0 0.00% 0 0.00% 1 1 100.00% 0 0.00% 0 0.00%
Department of Defense Education Activity 15 10 66.67% 0 0.00% 5 33 33% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of Education 3 0 0.00% 0 0.00% 3 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of Energy 82 3 3.66% 0 0.00% 79 96 34% 1 0 0 00% 0 0.00% 1 100.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of Health and Human Services 232 35 15.09% 1 0.43% 196 84.48% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of Homeland Security 205 37 18.05% 34 16 59% 134 65 37% 10 1 10.00% 9 90.00% 0 0.00% 2 0 0.00% 2 100.00% 0 0.00%
Department of Housing and Urban Development 4 4 100.00% 0 0.00% 0 0.00% 1 0 0 00% 0 0.00% 1 100.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of Justice 469 16 3.41% 10 2.13% 443 94.46% 45 9 20.00% 2 4.44% 34 75 56% 0 0 0.00% 0 0.00% 0 0.00%
Department of Labor 45 1 2.22% 2 4.44% 42 93 33% 0 0 0 00% 0 0.00% 0 0.00% 6 6 100.00% 0 0.00% 0 0.00%
Department of State 320 0 0.00% 0 0.00% 320 100 00% 1 1 100 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of the Air Force 303 142 46.86% 6 1.98% 155 51.16% 91 91 100 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of the Army 876 0 0.00% 7 0.80% 869 99 20% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of the Interior 302 18 5.96% 120 39.74% 164 54 30% 2 1 50.00% 1 50.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of the Navy 156 137 87.82% 4 2.56% 15 9.62% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of the Treasury 136 45 33.09% 7 5.15% 84 61.76% 47 28 59.57% 0 0.00% 19 40.43% 4 0 0.00% 0 0.00% 4 100.00%
Department of Transportation 169 6 3.55% 1 0.59% 162 95 86% 9 9 100 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of Veterans Affairs 38 38 100.00% 0 0.00% 0 0.00% 46 46 100 00% 0 0.00% 0 0.00% 7 7 100.00% 0 0.00% 0 0.00%
Environmental Protection Agency 56 10 17.86% 0 0.00% 46 82.14% 6 6 100 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
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EOP - Office of the U.S. Trade Representa ive NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 2 2 100.00% 0 0.00% 0 0.00% 2 2 100 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Export-Import Bank of the US 0 0 0.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Farm Credit Administration 7 0 0.00% 0 0.00% 7 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Communications Commission 8 0 0.00% 0 0.00% 8 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Deposit Insurance Corporation 3 2 66.67% 0 0.00% 1 33 33% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Election Commission 2 1 50.00% 0 0.00% 1 50 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Energy Regulatory Commission 4 0 0.00% 0 0.00% 4 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Housing Finance Board 3 0 0.00% 0 0.00% 3 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Labor Relations Authority 4 0 0.00% 0 0.00% 4 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Maritime Commission 2 0 0.00% 0 0.00% 2 100 00% 0 0 0 00% 0 0.00% 0 0.00% 1 1 100.00% 0 0.00% 0 0.00%
Federal Mediation and Concilia ion Service 4 0 0.00% 0 0.00% 4 100 00% 2 0 0 00% 0 0.00% 2 100.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Reserve System--Board of Governors 2 2 100.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Retirement Thrift Investment Board 0 0 0.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Trade Commission 9 1 11.11% 0 0.00% 8 88 89% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
General Services Administration 2 0 0.00% 0 0.00% 2 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Government Printing Office 4 1 25.00% 0 0.00% 3 75 00% 2 0 0 00% 2 100.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Holocaust Memorial Museum U.S. 8 0 0.00% 0 0.00% 8 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
International Boundary and Water Commission 8 0 0.00% 0 0.00% 8 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
International Trade Commission 0 0 0.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
John F. Kennedy Center for the Performing Arts 0 0 0.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Merit Systems Protection Board 3 0 0.00% 0 0.00% 3 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Millennium Challenge Corporation 1 0 0.00% 0 0.00% 1 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
National Aeronautics and Space Administration 27 3 11.11% 14 51 85% 10 37 04% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
National Archives and Records Administration 2 1 50.00% 0 0.00% 1 50 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
National Credit Union Administra ion 9 0 0.00% 0 0.00% 9 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
National Endowment for the Arts 1 0 0.00% 0 0.00% 1 100 00% 0 0 0 00% 0 0.00% 0 0.00% 1 1 100.00% 0 0.00% 0 0.00%
National Endowment for the Humanities 2 0 0.00% 0 0.00% 2 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
National Gallery of Art 5 0 0.00% 0 0.00% 5 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
National Labor Relations Board 49 0 0.00% 0 0.00% 49 100 00% 0 0 0 00% 0 0.00% 0 0.00% 5 5 100.00% 0 0.00% 0 0.00%
National Science Foundation 0 0 0.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
National Transportation Safety Board 0 0 0.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Nuclear Regulatory Commission 22 0 0.00% 1 4.55% 21 95.45% 0 0 0 00% 0 0.00% 0 0.00% 2 0 0.00% 2 100.00% 0 0.00%
Office of Personnel Management 13 0 0.00% 0 0.00% 13 100 00% 0 0 0 00% 0 0.00% 0 0.00% 4 4 100.00% 0 0.00% 0 0.00%
Office of Special Counsel 4 0 0.00% 0 0.00% 4 100 00% 0 0 0 00% 0 0.00% 0 0.00% 3 0 0.00% 0 0.00% 3 100.00%
Office of the Director of National Intelligence 0 0 0.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Overseas Private Investment Corporation 2 0 0.00% 0 0.00% 2 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Peace Corps 11 0 0.00% 0 0.00% 11 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Pension Benefit Guaranty Corporation 6 0 0.00% 1 16 67% 5 83 33% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Railroad Retirement Board 5 0 0.00% 0 0.00% 5 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Securities and Exchange Commission 15 0 0.00% 0 0.00% 15 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Selective Service System 1 0 0.00% 0 0.00% 1 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Small Business Administration 16 0 0.00% 0 0.00% 16 100 00% 3 0 0 00% 0 0.00% 3 100.00% 0 0 0.00% 0 0.00% 0 0.00%
Smithsonian Institution 2 2 100.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Social Security Administration 153 16 10.46% 0 0.00% 137 89 54% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Tennessee Valley Authority 22 1 4.55% 0 0.00% 21 95.45% 2 0 0 00% 0 0.00% 2 100.00% 0 0 0.00% 0 0.00% 0 0.00%
U.S. Postal Service 153 0 0.00% 0 0.00% 153 100 00% 0 0 0 00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
U.S. Tax Court 0 0 0.00% 0 0.00% 0 0.00% 0 0 0 00% 0 0.00% 0 0.00% 2 0 0.00% 0 0.00% 2 100.00%
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Cabinet Level Subtotal 4,565 649 14.22% 203 4.45% 3,713 81 34% 454 367 80.84% 15 3.30% 72 15 86% 136 29 21 32% 3 2.21% 104 76.47%
Midsize Agencies Subtotal 281 34 12.10% 14 4.98% 233 82 92% 11 6 54.55% 0 0.00% 5 45.45% 0 0 0.00% 0 0.00% 0 0.00%
Small Agencies Subtotal 271 8 2.95% 2 0.74% 261 96 31% 6 2 33.33% 2 33.33% 2 33 33% 31 18 58 06% 2 6.45% 11 35.48%
Grand Total 5,117 691 13.50% 219 4.28% 4,207 82 22% 471 375 79.62% 17 3.61% 79 16.77% 167 47 28.14% 5 2.99% 115 68 86%

NR = No Report Filed
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Agency for International Development 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 2 0 0 00% 2 100 00% 0 0.00% 6 0 0.00% 6 100.00% 0 0.00% 8 0 0.00% 8 100.00% 0 0.00%
Central Intelligence Agency 0 0 0 00% 0 0 00% 0 0.00% 1 0 0.00% 1 100.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Commodity Futures Trading Commission 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Consumer Product Safety Commission 0 0 0 00% 0 0 00% 0 0.00% 2 2 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Corporation for National and Community Service 0 0 0 00% 0 0 00% 0 0.00% 4 0 0.00% 4 100.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Court Services and Offender Supervision Agency for 
he District of Columbia 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Army and Air Force Exchange 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Commissary Agency 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Contract Audit Agency 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Contract Management Agency 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Finance and Accounting Service 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Human Resources Activity 0 0 0 00% 0 0 00% 0 0.00% 2 2 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Information Systems Agency 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Intelligence Agency 10 10 100 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Logistics Agency 4 4 100 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense National Geospatial-Intelligence Agency 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense National Guard Bureau 0 0 0 00% 0 0 00% 0 0.00% 4 3 75 00% 1 25 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense National Security Agency 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Nuclear Facili ies Safety Board 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Office of the Inspector General 0 0 0 00% 0 0 00% 0 0.00% 3 3 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Security Service 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Technical Information Center 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Threat Reduc ion Agency 0 0 0 00% 0 0 00% 0 0.00% 1 0 0.00% 1 100.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Uniformed Services University 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Defense Office of the Secretary/Wash.Hqtrs. Service 2 0 0 00% 2 100 00% 0 0.00% 5 0 0.00% 5 100.00% 0 0.00% 13 0 0.00% 13 100.00% 0 0.00%
Department of Agriculture 28 24 85.71% 2 7.14% 2 7.14% 353 32 9.07% 291 82.44% 30 8.50% 2 2 100.00% 0 0.00% 0 0.00%
Department of Commerce 0 0 0 00% 0 0 00% 0 0.00% 40 36 90 00% 0 0.00% 4 10 00% 0 0 0.00% 0 0.00% 0 0.00%
Department of Defense Education Activity 3 0 0 00% 3 100 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of Education 0 0 0 00% 0 0 00% 0 0.00% 11 11 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of Energy 0 0 0 00% 0 0 00% 0 0.00% 23 15 65 22% 7 30.43% 1 4.35% 0 0 0.00% 0 0.00% 0 0.00%
Department of Health and Human Services 10 10 100 00% 0 0 00% 0 0.00% 81 71 87 65% 10 12 35% 0 0.00% 13 12 92 31% 1 7.69% 0 0.00%
Department of Homeland Security 47 42 89.36% 0 0 00% 5 10 64% 227 101 44.49% 120 52 86% 6 2.64% 1 0 0.00% 0 0.00% 1 100.00%
Department of Housing and Urban Development 0 0 0 00% 0 0 00% 0 0.00% 87 87 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of Justice 0 0 0 00% 0 0 00% 0 0.00% 106 87 82 08% 0 0.00% 19 17 92% 0 0 0.00% 0 0.00% 0 0.00%
Department of Labor 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of State 13 13 100 00% 0 0 00% 0 0.00% 36 36 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of he Air Force 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of he Army 19 0 0 00% 14 73 68% 5 26 32% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of he Interior 2 1 50.00% 1 50 00% 0 0.00% 45 17 37.78% 26 57.78% 2 4.44% 5 5 100.00% 0 0.00% 0 0.00%
Department of he Navy 7 1 14.29% 0 0 00% 6 85.71% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of he Treasury 14 0 0 00% 0 0 00% 14 100.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of Transportation 10 2 20.00% 8 80 00% 0 0.00% 63 0 0.00% 63 100.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Department of Veterans Affairs 3 0 0 00% 3 100 00% 0 0.00% 56 22 39 29% 34 60.71% 0 0.00% 21 3 14 29% 18 85.71% 0 0.00%
Environmental Protection Agency 0 0 0 00% 0 0 00% 0 0.00% 7 7 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Export-Import Bank of the US 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 1 1 100.00% 0 0.00% 0 0.00%
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Farm Credit Administration 0 0 0 00% 0 0 00% 0 0.00% 2 0 0.00% 2 100.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Communications Commission 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Deposit Insurance Corporation 2 2 100 00% 0 0 00% 0 0.00% 18 1 5.56% 0 0.00% 17 94.44% 0 0 0.00% 0 0.00% 0 0.00%
Federal Election Commission 4 4 100 00% 0 0 00% 0 0.00% 6 6 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Energy Regulatory Commission 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Housing Finance Board 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Labor Relations Authority 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Maritime Commission 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Mediation and Conciliation Service 100 0 0 00% 0 0 00% 100 100.00% 100 0 0.00% 0 0.00% 100 100.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Reserve System--Board of Governors 0 0 0 00% 0 0 00% 0 0.00% 3 3 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Retirement Thrift Investment Board 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Federal Trade Commission 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
General Services Administration 27 27 100 00% 0 0 00% 0 0.00% 38 38 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Government Printing Office 0 0 0 00% 0 0 00% 0 0.00% 8 8 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Holocaust Memorial Museum U.S. 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
International Boundary and Water Commission 0 0 0 00% 0 0 00% 0 0.00% 1 0 0.00% 1 100.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
International Trade Commission 2 0 0 00% 2 100 00% 0 0.00% 1 0 0.00% 1 100.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
John F. Kennedy Center for the Performing Arts 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Merit Systems Protection Board 2 2 100 00% 0 0 00% 0 0.00% 5 5 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Millennium Challenge Corporation 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
National Aeronautics and Space Administration 9 7 77.78% 1 11.11% 1 11.11% 0 0 0.00% 0 0.00% 0 0.00% 4 4 100.00% 0 0.00% 0 0.00%
National Archives and Records Administration 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 12 0 0.00% 12 100.00% 0 0.00%
National Credit Union Administration 0 0 0 00% 0 0 00% 0 0.00% 2 2 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
National Endowment for the Arts 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
National Endowment for the Humanities 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
National Gallery of Art 0 0 0 00% 0 0 00% 0 0.00% 2 0 0.00% 2 100.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
National Labor Relations Board 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
National Science Foundation 1 1 100 00% 0 0 00% 0 0.00% 2 2 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
National Transportation Safety Board 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Nuclear Regulatory Commission 0 0 0 00% 0 0 00% 0 0.00% 6 6 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Office of Personnel Management 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Office of Special Counsel 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Office of the Director of National Intelligence 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Overseas Private Investment Corporation 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Peace Corps 1 0 0 00% 0 0 00% 1 100.00% 2 0 0.00% 2 100.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Pension Benefit Guaranty Corporation 0 0 0 00% 0 0 00% 0 0.00% 3 3 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Railroad Retirement Board 0 0 0 00% 0 0 00% 0 0.00% 2 2 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Securities and Exchange Commission 74 4 5.41% 70 94 59% 0 0.00% 90 5 5.56% 85 94.44% 0 0.00% 75 0 0.00% 75 100.00% 0 0.00%
Selective Service System 1 0 0 00% 0 0 00% 1 100.00% 1 0 0.00% 1 100.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Small Business Administration 0 0 0 00% 0 0 00% 0 0.00% 20 20 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Smi hsonian Institution 0 0 0 00% 0 0 00% 0 0.00% 7 0 0.00% 7 100.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Social Security Administration 6 0 0 00% 0 0 00% 6 100.00% 220 0 0.00% 220 100.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
Tennessee Valley Authority 0 0 0 00% 0 0 00% 0 0.00% 3 0 0.00% 3 100.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
U.S. Postal Service 0 0 0 00% 0 0 00% 0 0.00% 130 130 100.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%
U.S. Tax Court 0 0 0 00% 0 0 00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00% 0 0 0.00% 0 0.00% 0 0.00%

Cabinet Level Subtotal 172 107 62.21% 33 19.19% 32 18 60% 1,273 653 51 30% 558 43 83% 62 4.87% 55 22 40 00% 32 58.18% 1 1.82%
Midsize Agencies Subtotal 44 36 81.82% 1 2 27% 7 15 91% 313 66 21 09% 230 73.48% 17 5.43% 4 4 100.00% 0 0.00% 0 0.00%
Small Agencies Subtotal 187 11 5 88% 74 39 57% 102 54 55% 249 44 17 67% 105 42.17% 100 40.16% 96 1 1.04% 95 98.96% 0 0.00%
Grand Total 403 154 38.21% 108 26 80% 141 34 99% 1,835 763 41 58% 893 48 66% 179 9.75% 155 27 17.42% 127 81.94% 1 0.65%

NR = No Report Filed
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Total
Work

Agency or Department Force Total 32 Hour 8 Hour None Total 32 Hour 8 Hour None Total 32 Hour 8 Hour None
Agency for International Developmen 2,415 0 0 0 0 0 0 0 0 0 0 0 0
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 1,764 0 0 0 0 0 0 0 0 0 0 0 0
Central Intelligence Agency 0 0 0 0 0 0 0 0 0 0 0 0 0
Commodity Futures Trading Commissio 441 1 1 0 0 0 0 0 0 0 0 0 0
Consumer Product Safety Commission 396 0 0 0 0 0 0 0 0 0 0 0 0
Corporation for National and Community Servic 580 0 0 0 0 0 0 0 0 0 0 0 0
Court Services and Offender Supervision Agency fo
the District of Columbia 1,152 10 10 0 0 0 0 0 0 0 0 0 0
Defense Army and Air Force Exchange 34,269 56 56 0 0 0 0 0 0 0 0 0 0
Defense Commissary Agency 15,714 0 0 0 0 0 0 0 0 0 0 0 0
Defense Contract Audit Agency 4,114 0 0 0 0 0 0 0 0 0 0 0 0
Defense Contract Management Agenc 9,336 0 0 0 0 0 0 0 0 0 0 0 0
Defense Finance and Accounting Service 12,571 0 0 0 0 0 0 0 0 0 0 0 0
Defense Human Resources Activity 893 0 0 0 0 6 0 6 0 0 0 0 0
Defense Information Systems Agency 5,389 2 2 0 0 0 0 0 0 0 0 0 0
Defense Intelligence Agency 0 0 0 0 0 0 0 0 0 0 0 0 0
Defense Logistics Agency 19,166 0 0 0 0 0 0 0 0 0 0 0 0
Defense National Geospatial-Intelligence Agency 0 2 2 0 0 0 0 0 0 0 0 0 0
Defense National Guard Burea 62,496 89 46 50 6 4 3 1 0 38 11 27 1
Defense National Security Agency 0 0 0 0 0 1 1 0 0 0 0 0 0
Defense Nuclear Facilities Safety Boar 87 2 2 0 0 0 0 0 0 0 0 0 0
Defense Office of the Inspector Genera 1,411 0 0 0 0 0 0 0 0 0 0 0 0
Defense Security Service 524 0 0 0 0 0 0 0 0 0 0 0 0
Defense Technical Information Cente 290 0 0 0 0 0 0 0 0 0 0 0 0
Defense Threat Reduction Agency 1,137 4 0 4 0 0 0 0 0 0 0 0 0
Defense Uniformed Services University 701 0 0 0 0 0 0 0 0 0 0 0 0
Defense Office of the Secretary/Wash.Hqtrs. Service 7,087 0 0 0 0 12 6 0 6 0 0 0 0
Department of Agriculture 109,999 9 4 3 2 0 0 0 0 0 0 0 0
Department of Commerce 41,330 10 10 0 0 0 0 0 0 0 0 0 0
Department of Defense Education Activity 15,994 2 2 0 0 0 0 0 0 0 0 0 0
Department of Education 4,327 0 0 0 0 0 0 0 0 0 0 0 0
Department of Energy 13,790 10 10 0 0 0 0 0 0 0 0 0 0
Department of Health and Human Service 63,626 7 6 5 0 0 0 0 0 0 0 0 0
Department of Homeland Security 166,082 11 11 0 0 0 0 0 0 0 0 0 0
Department of Housing and Urban Developmen 8,747 0 0 0 0 0 0 0 0 0 0 0 0
Department of Justice 105,928 123 108 0 15 3 3 0 0 0 0 0 0
Department of Labo 15,495 0 0 0 0 0 0 0 0 0 0 0 0
Department of State 24,571 118 118 0 0 1 0 0 1 0 0 0 0
Department of the Air Force 174,435 54 37 13 9 0 0 0 0 0 0 0 0

New Staff Training                New Staff Training                New Staff Training

Table B-25     FY 2007 Agency New Staff Training
Agency Counselors/Investigators                   Agency Investigators                Agency Counselors
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Total
Work

Agency or Department Force Total 32 Hour 8 Hour None Total 32 Hour 8 Hour None Total 32 Hour 8 Hour None

New Staff Training                New Staff Training                New Staff Training

Table B-25     FY 2007 Agency New Staff Training
Agency Counselors/Investigators                   Agency Investigators                Agency Counselors

Department of the Army 226,258 283 241 37 5 0 0 0 0 0 0 0 0
Department of the Interio 74,689 32 25 1 6 0 0 0 0 0 0 0 0
Department of the Navy 204,751 24 24 0 0 0 0 0 0 0 0 0 0
Department of the Treasury 119,281 9 6 3 0 0 0 0 0 0 0 0 0
Department of Transportation 57,363 17 4 10 3 0 0 0 0 0 0 0 0
Department of Veterans Affairs 252,661 2 2 2 0 2 2 2 0 0 0 0 0
Environmental Protection Agency 18,337 16 16 0 0 0 0 0 0 0 0 0 0
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budge NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commissio 2,198 0 0 0 0 1 0 0 1 0 0 0 0
Export-Import Bank of the US 359 0 0 0 0 0 0 0 0 0 0 0 0
Farm Credit Administration 258 0 0 0 0 0 0 0 0 0 0 0 0
Federal Communications Commissio 1,806 0 0 0 0 0 0 0 0 0 0 0 0
Federal Deposit Insurance Corporatio 4,694 0 0 0 0 0 0 0 0 0 0 0 0
Federal Election Commission 350 0 0 0 0 0 0 0 0 0 0 0 0
Federal Energy Regulatory Commissio 1,257 0 0 0 0 0 0 0 0 0 0 0 0
Federal Housing Finance Board 134 1 1 0 0 0 0 0 0 0 0 0 0
Federal Labor Relations Authorit 135 0 0 0 0 0 0 0 0 0 0 0 0
Federal Maritime Commissio 120 0 0 0 0 0 0 0 0 0 0 0 0
Federal Mediation and Conciliation Servic 280 0 0 0 0 0 0 0 0 0 0 0 0
Federal Reserve System--Board of Governor 1,903 0 0 0 0 0 0 0 0 0 0 0 0
Federal Retirement Thrift Investment Boar 66 0 0 0 0 0 0 0 0 0 0 0 0
Federal Trade Commission 1,108 2 0 0 2 0 0 0 0 0 0 0 0
General Services Administration 12,130 0 0 0 0 0 0 0 0 0 0 0 0
Government Printing Office 2,289 0 0 0 0 1 1 0 0 0 0 0 0
Holocaust Memorial Museum U.S 376 3 3 0 0 0 0 0 0 0 0 0 0
International Boundary and Water Commissio 234 4 4 0 0 0 0 0 0 0 0 0 0
International Trade Commissio 365 0 0 0 0 0 0 0 0 0 0 0 0
John F. Kennedy Center for the Performing Arts 1,200 0 0 0 0 0 0 0 0 0 0 0 0
Merit Systems Protection Board 233 3 3 3 0 0 0 0 0 0 0 0 0
Millennium Challenge Corporatio 300 1 0 0 1 0 0 0 0 0 0 0 0
National Aeronautics and Space Administratio 18,520 5 5 0 0 0 0 0 0 0 0 0 0
National Archives and Records Administratio 3,026 0 0 0 0 0 0 0 0 0 0 0 0
National Credit Union Administratio 943 1 1 0 0 0 0 0 0 0 0 0 0
National Endowment for the Arts 160 0 0 0 0 0 0 0 0 0 0 0 0
National Endowment for the Humanitie 179 0 0 0 0 0 0 0 0 0 0 0 0
National Gallery of Ar 841 0 0 0 0 0 0 0 0 0 0 0 0
National Labor Relations Boar 1,733 7 2 0 5 0 0 0 0 0 0 0 0
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Total
Work

Agency or Department Force Total 32 Hour 8 Hour None Total 32 Hour 8 Hour None Total 32 Hour 8 Hour None

New Staff Training                New Staff Training                New Staff Training

Table B-25     FY 2007 Agency New Staff Training
Agency Counselors/Investigators                   Agency Investigators                Agency Counselors

National Science Foundation 1,546 0 0 0 0 0 0 0 0 0 0 0 0
National Transportation Safety Boar 396 0 0 0 0 0 0 0 0 0 0 0 0
Nuclear Regulatory Commission 3,551 8 8 7 0 0 0 0 0 2 2 0 0
Office of Personnel Managemen 5,818 8 8 0 0 0 0 0 0 0 0 0 0
Office of Special Counse 113 0 0 0 0 0 0 0 0 0 0 0 0
Office of the Director of National Intelligence 0 0 0 0 0 0 0 0 0 0 0 0 0
Overseas Private Investment Corporatio 190 0 0 0 0 0 0 0 0 0 0 0 0
Peace Corps 889 1 1 0 0 0 0 0 0 0 0 0 0
Pension Benefit Guaranty Corporatio 848 4 4 0 0 0 0 0 0 0 0 0 0
Railroad Retirement Board 991 0 0 0 0 0 0 0 0 0 0 0 0
Securities and Exchange Commissio 3,499 0 0 0 0 0 0 0 0 0 0 0 0
Selective Service System 185 0 0 0 0 0 0 0 0 0 0 0 0
Small Business Administration 5,030 5 5 0 0 0 0 0 0 0 0 0 0
Smithsonian Institution 5,999 0 0 0 0 0 0 0 0 0 0 0 0
Social Security Administration 62,220 20 20 0 0 0 0 0 0 0 0 0 0
Tennessee Valley Authority 11,993 2 2 2 0 0 0 0 0 0 0 0 0
U.S. Postal Service 777,352 15 15 0 0 0 0 0 0 0 0 0 0
U.S. Tax Court 233 0 0 0 0 0 0 0 0 0 0 0 0

Cabinet Level Subtota 2,631,574 881 731 128 46 29 15 9 7 38 11 27 1
Midsize Agencies Subtota 138,923 48 48 2 0 0 0 0 0 0 0 0 0
Small Agencies Subtota 47,150 54 46 10 8 2 1 0 1 2 2 0 0
Grand Tota 2,817,647 983 825 140 54 31 16 9 8 40 13 27 1

NR = No Report Filed

*Work Force numbers are not reported for national security reasons, therefore those agencies can not be considered in any of the annual report rankings.
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Total
Work

Agency or Department Force Total 8 Hour 32 Hour None Total 8 Hour 32 Hour None Total 8 Hour 32 Hour None
Agency for International Development 2,415 8 7 0 1 0 0 0 0 0 0 0 0
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 1,764 6 6 0 0 0 0 0 0 6 6 0 0
Central Intelligence Agency* 0 0 0 0 0 0 0 0 0 7 7 0 0
Commodity Futures Trading Commission 441 7 6 0 1 0 0 0 0 0 0 0 0
Consumer Product Safety Commission 396 3 3 0 0 0 0 0 0 0 0 0 0
Corporation for National and Community Service 580 8 0 8 0 0 0 0 0 0 0 0 0
Court Services and Offender Supervision Agency for 
the District of Columbia 1,152 6 6 0 0 0 0 0 0 0 0 0 0
Defense Army and Air Force Exchange 34,269 221 42 49 130 0 0 0 0 0 0 0 0
Defense Commissary Agency 15,714 0 0 0 0 0 0 0 0 0 0 0 0
Defense Contract Audit Agency 4,114 0 0 0 0 0 0 0 0 0 0 0 0
Defense Contract Management Agency 9,336 8 8 0 0 0 0 0 0 0 0 0 0
Defense Finance and Accounting Service 12,571 14 14 0 0 0 0 0 0 0 0 0 0
Defense Human Resources Activity 893 4 4 0 0 80 75 0 5 0 0 0 0
Defense Information Systems Agency 5,389 10 10 0 0 0 0 0 0 0 0 0 0
Defense Intelligence Agency* 0 0 0 0 0 0 0 0 0 0 0 0 0
Defense Logistics Agency 19,166 54 24 18 12 0 0 0 0 13 0 9 4
Defense National Geospatial-Intelligence Agency* 0 8 8 0 0 0 0 0 0 0 0 0 0
Defense National Guard Bureau 62,496 421 201 76 159 17 5 5 7 60 38 9 19
Defense National Security Agency* 0 3 3 0 0 3 3 0 0 0 0 0 0
Defense Nuclear Facilities Safety Board 87 3 3 0 0 0 0 0 0 0 0 0 0
Defense Office of the Inspector General 1,411 4 4 0 0 0 0 0 0 0 0 0 0
Defense Security Service 524 6 5 0 1 0 0 0 0 0 0 0 0
Defense Technical Information Center 290 4 4 0 0 0 0 0 0 0 0 0 0
Defense Threat Reduction Agency 1,137 1 1 0 0 0 0 0 0 0 0 0 0
Defense Uniformed Services University 701 5 5 0 0 0 0 0 0 0 0 0 0
Defense Office of the Secretary/Wash.Hqtrs. Service 7,087 0 0 0 0 74 75 0 0 0 0 0 0
Department of Agriculture 109,999 72 68 4 0 0 0 0 0 5 0 5 0
Department of Commerce 41,330 49 49 0 0 4 4 0 0 1 1 0 0
Department of Defense Education Activity 15,994 13 0 13 0 0 0 0 0 0 0 0 0
Department of Education 4,327 3 3 0 0 0 0 0 0 0 0 0 0
Department of Energy 13,790 72 47 21 4 1 1 0 0 0 0 0 0
Department of Health and Human Services 63,626 226 213 11 2 0 0 0 0 0 0 0 0
Department of Homeland Security 166,082 194 102 79 13 10 1 9 0 2 0 2 0
Department of Housing and Urban Development 8,747 4 4 1 0 1 1 0 0 0 0 5 0
Department of Justice 105,928 346 256 1 89 42 42 0 0 0 0 0 0
Department of Labor 15,495 45 45 0 0 0 0 0 0 6 6 0 0
Department of State 24,571 202 52 0 150 0 0 0 0 0 0 0 0
Department of the Air Force 174,435 249 170 6 75 91 0 0 91 0 0 0 0
Department of the Army 226,258 593 308 220 65 0 0 0 0 0 0 0 0
Department of the Interior 74,689 270 49 98 123 2 0 1 1 0 0 0 0
Department of the Navy 204,751 132 129 0 3 0 0 0 0 0 0 0 0
Department of the Treasury 119,281 127 109 7 11 47 28 0 19 4 4 0 0
Department of Transportation 57,363 152 55 73 24 9 9 0 0 0 0 0 0
Department of Veterans Affairs 252,661 36 36 0 0 44 44 0 0 7 7 0 0
Environmental Protection Agency 18,337 40 40 0 0 6 6 0 0 0 0 0 0
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 2,198 2 2 0 0 1 1 0 0 0 0 0 0
Export-Import Bank of the US 359 0 0 0 0 0 0 0 0 0 0 0 0
Farm Credit Administration 258 7 6 0 1 0 0 0 0 0 0 0 0

  Experienced Staff Training     Experienced Staff Training        Experienced Staff Training

Table B-26     FY 2007 Agency Experienced Staff Training
         Agency Counselors          Agency Investigators    Agency Counselors/Investigators
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Total
Work

Agency or Department Force Total 8 Hour 32 Hour None Total 8 Hour 32 Hour None Total 8 Hour 32 Hour None

  Experienced Staff Training     Experienced Staff Training        Experienced Staff Training

Table B-26     FY 2007 Agency Experienced Staff Training
         Agency Counselors          Agency Investigators    Agency Counselors/Investigators

Federal Communications Commission 1,806 8 8 0 0 0 0 0 0 0 0 0 0
Federal Deposit Insurance Corporation 4,694 3 3 0 0 0 0 0 0 0 0 0 0
Federal Election Commission 350 2 2 0 0 0 0 0 0 0 0 0 0
Federal Energy Regulatory Commission 1,257 4 3 0 1 0 0 0 0 0 0 0 0
Federal Housing Finance Board 134 2 1 0 1 0 0 0 0 0 0 0 0
Federal Labor Relations Authority 135 4 3 0 1 0 0 0 0 0 0 0 0
Federal Maritime Commission 120 2 2 0 0 0 0 0 0 1 1 1 0
Federal Mediation and Conciliation Service 280 4 0 4 0 2 0 2 0 0 0 0 0
Federal Reserve System--Board of Governors 1,903 2 2 0 0 0 2 0 0 0 0 0 0
Federal Retirement Thrift Investment Board 66 0 0 0 0 0 0 0 0 0 0 0 0
Federal Trade Commission 1,108 7 4 0 3 0 0 0 0 0 0 0 0
General Services Administration 12,130 2 2 0 0 0 0 0 0 0 0 0 0
Government Printing Office 2,289 4 4 0 0 1 0 1 0 0 0 0 0
Holocaust Memorial Museum U.S. 376 5 5 0 0 0 0 0 0 0 0 0 0
International Boundary and Water Commission 234 4 0 4 0 0 0 0 0 0 0 0 0
International Trade Commission 365 0 0 0 0 0 0 0 0 0 0 0 0
John F. Kennedy Center for the Performing Arts 1,200 0 0 0 0 0 0 0 0 0 0 0 0
Merit Systems Protection Board 233 0 0 0 0 0 0 0 0 0 0 0 0
Millennium Challenge Corporation 300 0 0 0 0 0 0 0 0 0 0 0 0
National Aeronautics and Space Administration 18,520 22 17 3 2 0 0 0 0 0 0 0 0
National Archives and Records Administration 3,026 2 2 0 0 0 0 0 0 0 0 0 0
National Credit Union Administration 943 8 8 0 0 0 0 0 0 0 0 0 0
National Endowment for the Arts 160 1 1 0 0 0 0 0 0 1 1 0 0
National Endowment for the Humanities 179 2 2 0 0 0 0 0 0 0 0 0 0
National Gallery of Art 841 5 5 0 0 0 0 0 0 0 0 0 0
National Labor Relations Board 1,733 42 0 0 42 0 0 0 0 5 3 0 2
National Science Foundation 1,546 0 0 0 0 0 0 0 0 0 0 0 0
National Transportation Safety Board 396 0 0 0 0 0 0 0 0 0 0 0 0
Nuclear Regulatory Commission 3,551 14 14 0 0 0 0 0 0 0 0 0 0
Office of Personnel Management 5,818 5 5 0 0 0 0 0 0 4 4 0 0
Office of Special Counsel 113 4 3 0 1 0 0 0 0 3 2 0 1
Office of the Director of National Intelligence* 0 0 0 0 0 0 0 0 0 0 0 0 0
Overseas Private Investment Corporation 190 2 0 0 2 0 0 0 0 0 0 0 0
Peace Corps 889 10 10 0 0 0 0 0 0 0 0 0 0
Pension Benefit Guaranty Corporation 848 2 2 0 0 0 0 0 0 0 0 0 0
Railroad Retirement Board 991 5 4 0 1 0 0 0 0 0 0 0 0
Securities and Exchange Commission 3,499 15 15 0 0 0 0 0 0 0 0 0 0
Selective Service System 185 1 1 0 0 0 0 0 0 0 0 0 0
Small Business Administration 5,030 11 11 0 0 3 3 0 0 0 0 0 0
Smithsonian Institution 5,999 2 2 0 0 0 0 0 0 0 0 0 0
Social Security Administration 62,220 133 131 0 2 0 0 0 0 0 0 0 0
Tennessee Valley Authority 11,993 20 20 0 0 2 2 0 0 0 0 0 0
U.S. Postal Service 777,352 138 135 3 0 0 0 0 0 0 0 0 0
U.S. Tax Court 233 0 0 0 0 0 0 0 0 2 1 0 1

Cabinet Level Subtotal 2,631,574 3,685 2,162 680 861 425 288 15 123 98 56 30 23
Midsize Agencies Subtotal 138,923 233 226 3 4 11 11 0 0 0 0 0 0
Small Agencies Subtotal 47,150 217 146 16 55 4 3 3 0 29 25 1 4
Grand Total 2,817,647 4,135 2,534 699 920 440 302 18 123 127 81 31 27

NR = No Report Filed
*Work Force numbers are not reported for national security reasons, therefore those agencies can not be considered in any of the annual report rankings.
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Total
Work

Agency or Department Force Total 32 Hour 8 Hour None Total 32 Hour 8 Hour None Total 32 Hour 8 Hour None
Agency for International Development 2,415 0 0 0 0 0 0 0 0 0 0 0 0
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 1,764 0 0 0 0 0 0 0 0 0 0 0 0
Central Intelligence Agency* 0 0 0 0 0 0 0 0 0 0 0 0 0
Commodity Futures Trading Commission 441 0 0 0 0 0 0 0 0 0 0 0 0
Consumer Product Safety Commission 396 0 0 0 0 0 0 0 0 0 0 0 0
Corporation for National and Community Service 580 0 0 0 0 0 0 0 0 0 0 0 0
Court Services and Offender Supervision Agency for 
the District of Columbia 1,152 0 0 0 0 0 0 0 0 0 0 0 0
Defense Army and Air Force Exchange 34,269 0 0 0 0 0 0 0 0 0 0 0 0
Defense Commissary Agency 15,714 0 0 0 0 0 0 0 0 0 0 0 0
Defense Contract Audit Agency 4,114 0 0 0 0 0 0 0 0 0 0 0 0
Defense Contract Management Agency 9,336 0 0 0 0 0 0 0 0 0 0 0 0
Defense Finance and Accounting Service 12,571 0 0 0 0 0 0 0 0 0 0 0 0
Defense Human Resources Activity 893 0 0 0 0 0 0 0 0 0 0 0 0
Defense Information Systems Agency 5,389 0 0 0 0 0 0 0 0 0 0 0 0
Defense Intelligence Agency* 0 0 0 0 0 0 0 0 0 0 0 0 0
Defense Logistics Agency 19,166 0 0 0 0 0 0 0 0 0 0 0 0
Defense National Geospatial-Intelligence Agency* 0 0 0 0 0 0 0 0 0 0 0 0 0
Defense National Guard Bureau 62,496 0 0 0 0 3 3 4 1 0 0 0 0
Defense National Security Agency* 0 0 0 0 0 0 0 0 0 0 0 0 0
Defense Nuclear Facilities Safety Board 87 0 0 0 0 0 0 0 0 0 0 0 0
Defense Office of the Inspector General 1,411 0 0 0 0 0 0 0 0 0 0 0 0
Defense Security Service 524 0 0 0 0 0 0 0 0 0 0 0 0
Defense Technical Information Center 290 0 0 0 0 0 0 0 0 0 0 0 0
Defense Threat Reduction Agency 1,137 0 0 0 0 0 0 0 0 0 0 0 0
Defense Uniformed Services University 701 0 0 0 0 0 0 0 0 0 0 0 0
Defense Office of the Secretary/Wash.Hqtrs. Service 7,087 0 0 0 0 0 0 0 0 0 0 0 0
Department of Agriculture 109,999 0 0 0 0 28 0 28 0 0 0 0 0
Department of Commerce 41,330 0 0 0 0 0 0 0 0 0 0 0 0
Department of Defense Education Activity 15,994 0 0 0 0 0 0 0 0 0 0 0 0
Department of Education 4,327 0 0 0 0 11 11 0 0 0 0 0 0
Department of Energy 13,790 0 0 0 0 0 0 0 0 0 0 0 0
Department of Health and Human Services 63,626 65 65 0 0 8 8 0 0 0 0 0 0
Department of Homeland Security 166,082 0 0 0 0 1 1 0 0 1 0 1 0
Department of Housing and Urban Development 8,747 0 0 0 0 0 0 0 0 0 0 0 0
Department of Justice 105,928 0 0 0 0 0 0 0 0 0 0 0 0
Department of Labor 15,495 0 0 0 0 0 0 0 0 0 0 0 0
Department of State 24,571 0 0 0 0 9 9 0 0 0 0 0 0
Department of the Air Force 174,435 0 0 0 0 0 0 0 0 0 0 0 0
Department of the Army 226,258 0 0 0 0 0 0 0 0 0 0 0 0
Department of the Interior 74,689 0 0 0 0 2 0 2 0 0 0 0 0
Department of the Navy 204,751 0 0 0 0 0 0 0 0 0 0 0 0
Department of the Treasury 119,281 0 0 0 0 0 0 0 0 0 0 0 0
Department of Transportation 57,363 0 0 0 0 0 0 0 0 0 0 0 0
Department of Veterans Affairs 252,661 0 0 0 0 4 4 3 0 1 1 0 0
Environmental Protection Agency 18,337 0 0 0 0 4 4 0 0 0 0 0 0
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 2,198 0 0 0 0 0 0 0 0 0 0 0 0
Export-Import Bank of the US 359 0 0 0 0 0 0 0 0 0 0 1 0
Farm Credit Administration 258 0 0 0 0 0 0 0 0 0 0 0 0

            New Staff Training             New Staff Training            New Staff Training

Table B-27    FY 2007 Contractor New Staff Training
         Contract Counselors          Contract Investigators ontract Counselors/Investigators
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Total
Work

Agency or Department Force Total 32 Hour 8 Hour None Total 32 Hour 8 Hour None Total 32 Hour 8 Hour None

            New Staff Training             New Staff Training            New Staff Training

Table B-27    FY 2007 Contractor New Staff Training
         Contract Counselors          Contract Investigators ontract Counselors/Investigators

Federal Communications Commission 1,806 0 0 0 0 0 0 0 0 0 0 0 0
Federal Deposit Insurance Corporation 4,694 0 0 0 0 0 0 0 0 0 0 0 0
Federal Election Commission 350 0 0 0 0 0 0 0 0 0 0 0 0
Federal Energy Regulatory Commission 1,257 0 0 0 0 0 0 0 0 0 0 0 0
Federal Housing Finance Board 134 0 0 0 0 0 0 0 0 0 0 0 0
Federal Labor Relations Authority 135 0 0 0 0 0 0 0 0 0 0 0 0
Federal Maritime Commission 120 0 0 0 0 0 0 0 0 0 0 0 0
Federal Mediation and Conciliation Service 280 0 0 0 0 0 0 0 0 0 0 0 0
Federal Reserve System--Board of Governors 1,903 0 0 0 0 0 0 0 0 0 0 0 0
Federal Retirement Thrift Investment Board 66 0 0 0 0 0 0 0 0 0 0 0 0
Federal Trade Commission 1,108 0 0 0 0 0 0 0 0 0 0 0 0
General Services Administration 12,130 1 1 0 0 1 1 2 0 0 0 0 0
Government Printing Office 2,289 0 0 0 0 0 0 0 0 0 0 0 0
Holocaust Memorial Museum U.S. 376 0 0 0 0 0 0 0 0 0 0 0 0
International Boundary and Water Commission 234 0 0 0 0 0 0 0 0 0 0 0 0
International Trade Commission 365 0 0 0 0 0 0 0 0 0 0 0 0
John F. Kennedy Center for the Performing Arts 1,200 0 0 0 0 0 0 0 0 0 0 0 0
Merit Systems Protection Board 233 0 0 0 0 0 0 0 0 0 0 0 0
Millennium Challenge Corporation 300 0 0 0 0 0 0 0 0 0 0 0 0
National Aeronautics and Space Administration 18,520 0 0 0 0 0 0 0 0 0 0 0 0
National Archives and Records Administration 3,026 0 0 0 0 0 0 0 0 0 0 0 0
National Credit Union Administration 943 0 0 0 0 0 0 0 0 0 0 0 0
National Endowment for the Arts 160 0 0 0 0 0 0 0 0 0 0 0 0
National Endowment for the Humanities 179 0 0 0 0 0 0 0 0 0 0 0 0
National Gallery of Art 841 0 0 0 0 1 1 0 0 0 0 0 0
National Labor Relations Board 1,733 0 0 0 0 0 0 0 0 0 0 0 0
National Science Foundation 1,546 0 0 0 0 1 1 0 0 0 0 0 0
National Transportation Safety Board 396 0 0 0 0 0 0 0 0 0 0 0 0
Nuclear Regulatory Commission 3,551 0 0 0 0 0 0 0 0 0 0 0 0
Office of Personnel Management 5,818 0 0 0 0 0 0 0 0 0 0 0 0
Office of Special Counsel 113 0 0 0 0 0 0 0 0 0 0 0 0
Office of the Director of National Intelligence* 0 0 0 0 0 0 0 0 0 0 0 0 0
Overseas Private Investment Corporation 190 0 0 0 0 0 0 0 0 0 0 0 0
Peace Corps 889 0 0 0 0 0 0 0 0 0 0 0 0
Pension Benefit Guaranty Corporation 848 0 0 0 0 0 0 0 0 0 0 0 0
Railroad Retirement Board 991 0 0 0 0 0 0 0 0 0 0 0 0
Securities and Exchange Commission 3,499 0 0 0 0 0 0 0 0 0 0 0 0
Selective Service System 185 0 0 0 0 0 0 0 0 0 0 0 0
Small Business Administration 5,030 0 0 0 0 0 0 0 0 0 0 0 0
Smithsonian Institution 5,999 0 0 0 0 0 0 0 0 0 0 0 0
Social Security Administration 62,220 0 0 0 0 0 0 0 0 0 0 0 0
Tennessee Valley Authority 11,993 0 0 0 0 0 0 0 0 0 0 0 0
U.S. Postal Service 777,352 0 0 0 0 60 60 0 0 0 0 0 0
U.S. Tax Court 233 0 0 0 0 0 0 0 0 0 0 0 0

Cabinet Level Subtotal 2,631,574 65 65 0 0 126 96 37 1 2 1 1 0
Midsize Agencies Subtotal 138,923 1 1 0 0 5 5 2 0 0 0 0 0
Small Agencies Subtotal 47,150 0 0 0 0 2 2 0 0 0 0 1 0
Grand Total 2,817,647 66 66 0 0 133 103 39 1 2 1 2 0

NR = No Report Filed

*Work Force numbers are not reported for national security reasons, therefore those agencies can not be considered in any of the annual report rankings.
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Total

Agency or Department Work

Force Total 8 Hour 32 Hour None Total 8 Hour 32 Hour None Total 8 Hour 32 Hour None
Agency for International Developmen 2,415 0 0 0 0 0 0 0 0 0 0 0 0
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 1,764 2 2 0 0 6 6 0 0 8 8 0 0
Central Intelligence Agency 0 0 0 0 0 1 1 0 0 0 0 0 0
Commodity Futures Trading Commission 441 0 0 0 0 0 0 0 0 0 0 0 0
Consumer Product Safety Commissio 396 0 0 0 0 2 2 0 0 0 0 0 0
Corporation for National and Community Servic 580 0 0 0 0 4 0 0 4 0 0 0 0
Court Services and Offender Supervision Agenc
for the District of Columbia 1,152 0 0 0 0 0 0 0 0 0 0 0 0
Defense Army and Air Force Exchange 34,269 0 0 0 0 0 0 0 0 0 0 0 0
Defense Commissary Agency 15,714 0 0 0 0 0 0 0 0 0 0 0 0
Defense Contract Audit Agency 4,114 0 0 0 0 0 0 0 0 0 0 0 0
Defense Contract Management Agenc 9,336 0 0 0 0 0 0 0 0 0 0 0 0
Defense Finance and Accounting Service 12,571 0 0 0 0 0 0 0 0 0 0 0 0
Defense Human Resources Activity 893 0 0 0 0 2 2 0 0 0 0 0 0
Defense Information Systems Agency 5,389 0 0 0 0 0 0 0 0 0 0 0 0
Defense Intelligence Agency 0 10 10 0 0 0 0 0 0 0 0 0 0
Defense Logistics Agency 19,166 4 3 1 0 0 0 0 0 0 0 0 0
Defense National Geospatial-Intelligence Agency 0 0 0 0 0 0 0 0 0 0 0 0 0
Defense National Guard Burea 62,496 0 0 0 0 1 2 3 1 0 0 0 0
Defense National Security Agency 0 0 0 0 0 0 0 0 0 0 0 0 0
Defense Nuclear Facilities Safety Board 87 0 0 0 0 0 0 0 0 0 0 0 0
Defense Office of the Inspector Genera 1,411 0 0 0 0 3 3 0 0 0 0 0 0
Defense Security Service 524 0 0 0 0 0 0 0 0 0 0 0 0
Defense Technical Information Cente 290 0 0 0 0 0 0 0 0 0 0 0 0
Defense Threat Reduction Agency 1,137 0 0 0 0 1 1 0 0 0 0 0 0
Defense Uniformed Services University 701 0 0 0 0 0 0 0 0 0 0 0 0
Defense Office of the Secretary/Wash.Hqtrs. Service 7,087 2 2 0 0 5 5 0 0 13 13 0 0
Department of Agriculture 109,999 28 26 12 0 325 302 18 20 2 2 2 0
Department of Commerce 41,330 0 0 0 0 40 40 0 0 0 0 0 0
Department of Defense Education Activit 15,994 3 3 0 0 0 0 0 0 0 0 0 0
Department of Education 4,327 0 0 0 0 0 0 0 0 0 0 0 0
Department of Energy 13,790 0 0 0 0 23 21 0 2 0 0 0 0
Department of Health and Human Service 63,626 25 25 0 0 182 101 82 7 26 14 12 0
Department of Homeland Security 166,082 47 36 11 0 226 141 85 0 0 0 0 0
Department of Housing and Urban Developmen 8,747 0 0 0 0 87 87 0 0 0 0 0 0
Department of Justice 105,928 0 0 0 0 106 106 0 0 0 0 0 0
Department of Labo 15,495 0 0 0 0 0 0 0 0 0 0 0 0
Department of State 24,571 13 13 0 0 27 16 0 11 0 0 0 0
Department of the Air Force 174,435 0 0 0 0 0 0 0 0 0 0 0 0
Department of the Army 226,258 19 19 0 0 0 0 0 0 0 0 0 0
Department of the Interio 74,689 2 0 0 2 43 8 27 8 5 0 5 0

Experienced Staff Training Experienced Staff Training Experienced Staff Training

Table B-28     FY 2007 Contractor Experienced Staff Training
Contract Counselors Contract Investigators Contract Counselors/Investigators
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Total

Agency or Department Work

Force Total 8 Hour 32 Hour None Total 8 Hour 32 Hour None Total 8 Hour 32 Hour None

Experienced Staff Training Experienced Staff Training Experienced Staff Training

Table B-28     FY 2007 Contractor Experienced Staff Training
Contract Counselors Contract Investigators Contract Counselors/Investigators

Department of the Navy 204,751 7 7 0 0 0 0 0 0 0 0 0 0
Department of the Treasury 119,281 14 14 0 0 0 0 0 0 0 0 0 0
Department of Transportation 57,363 10 5 4 1 63 63 0 0 0 0 0 0
Department of Veterans Affairs 252,661 3 3 0 0 52 52 0 0 20 20 0 0
Environmental Protection Agenc 18,337 0 0 0 0 3 3 0 0 0 0 0 0
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of Management and Budge NR NR NR NR NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade Representative NR NR NR NR NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commissio 2,198 0 0 0 0 0 0 0 0 0 0 0 0
Export-Import Bank of the US 359 0 0 0 0 0 0 0 0 1 1 0 0
Farm Credit Administration 258 0 0 0 0 2 2 0 0 0 0 0 0
Federal Communications Commissio 1,806 0 0 0 0 0 0 0 0 0 0 0 0
Federal Deposit Insurance Corporatio 4,694 2 2 0 0 18 18 0 0 0 0 0 0
Federal Election Commission 350 4 4 0 0 6 6 0 0 0 0 0 0
Federal Energy Regulatory Commissio 1,257 0 0 0 0 0 0 0 0 0 0 0 0
Federal Housing Finance Board 134 0 0 0 0 0 0 0 0 0 0 0 0
Federal Labor Relations Authorit 135 0 0 0 0 0 0 0 0 0 0 0 0
Federal Maritime Commission 120 0 0 0 0 0 0 0 0 0 0 0 0
Federal Mediation and Conciliation Servic 280 100 0 100 0 100 0 100 0 0 0 0 0
Federal Reserve System--Board of Governor 1,903 0 2 0 0 3 3 0 0 0 0 0 0
Federal Retirement Thrift Investment Boar 66 0 0 0 0 0 0 0 0 0 0 0 0
Federal Trade Commission 1,108 0 0 0 0 0 0 0 0 0 0 0 0
General Services Administration 12,130 26 26 0 0 37 37 0 0 0 0 0 0
Government Printing Office 2,289 0 0 0 0 8 8 0 0 0 0 0 0
Holocaust Memorial Museum U.S 376 0 0 0 0 0 0 0 0 0 0 0 0
International Boundary and Water Commissio 234 0 0 0 0 1 1 0 0 0 0 0 0
International Trade Commission 365 2 2 0 0 1 1 0 0 0 0 0 0
John F. Kennedy Center for the Performing Art 1,200 0 0 0 0 0 0 0 0 0 0 0 0
Merit Systems Protection Board 233 2 2 2 0 5 5 5 0 0 0 0 0
Millennium Challenge Corporatio 300 0 0 0 0 0 0 0 0 0 0 0 0
National Aeronautics and Space Administratio 18,520 9 7 0 2 0 0 0 0 4 4 0 0
National Archives and Records Administratio 3,026 0 0 0 0 0 0 0 0 12 12 0 0
National Credit Union Administratio 943 0 0 0 0 2 2 0 0 0 0 0 0
National Endowment for the Arts 160 0 0 0 0 0 0 0 0 0 0 0 0
National Endowment for the Humanitie 179 0 0 0 0 0 0 0 0 0 0 0 0
National Gallery of Ar 841 0 0 0 0 1 1 0 0 0 0 0 0
National Labor Relations Board 1,733 0 0 0 0 0 0 0 0 0 0 0 0
National Science Foundation 1,546 1 1 0 0 1 1 0 0 0 0 0 0
National Transportation Safety Boar 396 0 0 0 0 0 0 0 0 0 0 0 0
Nuclear Regulatory Commissio 3,551 0 0 0 0 6 6 0 0 0 0 0 0
Office of Personnel Managemen 5,818 0 0 0 0 0 0 0 0 0 0 0 0
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Total

Agency or Department Work

Force Total 8 Hour 32 Hour None Total 8 Hour 32 Hour None Total 8 Hour 32 Hour None

Experienced Staff Training Experienced Staff Training Experienced Staff Training

Table B-28     FY 2007 Contractor Experienced Staff Training
Contract Counselors Contract Investigators Contract Counselors/Investigators

Office of Special Counse 113 0 0 0 0 0 0 0 0 0 0 0 0
Office of the Director of National Intelligence 0 0 0 0 0 0 0 0 0 0 0 0 0
Overseas Pr vate Investment Corporatio 190 0 0 0 0 0 0 0 0 0 0 0 0
Peace Corps 889 1 1 0 0 2 2 0 0 0 0 0 0
Pension Benefit Guaranty Corporatio 848 0 0 0 0 3 3 0 0 0 0 0 0
Railroad Retirement Board 991 0 0 0 0 2 2 0 0 0 0 0 0
Securities and Exchange Commission 3,499 74 74 0 0 90 90 0 0 75 75 0 0
Select ve Service System 185 1 1 0 0 1 1 0 0 0 0 0 0
Small Business Administration 5,030 0 0 0 0 20 20 0 0 0 0 0 0
Smithsonian Institution 5,999 0 0 0 0 7 7 0 0 0 0 0 0
Social Security Administration 62,220 6 6 0 0 220 220 0 0 0 0 0 0
Tennessee Valley Authority 11,993 0 0 0 0 3 3 0 0 0 0 0 0
U.S. Postal Service 777,352 0 0 0 0 70 70 0 0 0 0 0 0
U.S. Tax Court 233 0 0 0 0 0 0 0 0 0 0 0 0

Cabinet Level Subtota 2,631,574 187 166 28 3 1,256 1,020 215 49 66 49 19 0
Midsize Agencies Subtota 138,923 43 41 0 2 308 308 0 0 4 4 0 0
Small Agencies Subtota 47,150 187 89 102 0 247 143 105 4 96 96 0 0
Grand Tota 2,817,647 417 296 130 5 1,811 1,471 320 53 166 149 19 0

NR = No Report Filed

*Work Force numbers are not reported for national security reasons, therefore those agencies can not be considered in any of the annual report rankings.
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Agency Name Total 
Work 
Force

Number 
Appellate 
Receipts

% 
Appellate 
Receipts 
Per Total 
Work 
Force

Number 
Appellate 
Closures

Number 
Appellate 
Merit 
Closures

Number 
Appellate 
Findings 
of 
Discrimin-
ation 
(Disc.)

% 
Appellate 
Findings 
of Disc. 
Per Merit 
Closures

Number 
Appellate 
Procedural 
(Proc.) 
Closures

Number 
Appellate 
Reversals 
of Proc. 
Closures

% Appellate 
Reversals 
Per Proc. 
Closures

Agency for International Development 2,415 3 0.12% 1 4 1 25.00% 1 0 0.00%
Armed Forces Retirement Home NR NR NR NR NR NR NR NR NR NR
Broadcasting Board of Governors 1,764 6 0.34% 3 3 0 0.00% 3 2 66.67%
Central Intelligence Agency 0 6 0.00% 1 4 0 0.00% 2 0 0.00%
Commodity Futures Trading Commission 441 0 0.00% 0 0 0 0.00% 0 0 0.00%
Consumer Product Safety Commission 396 3 0.76% 2 1 0 0.00% 1 1 0.00%
Corporation for National and Community 
Service 580 0 0.00% 0 0 0 0.00% 0 0 0.00%
Court Services and Offender Supervision 
Agency for the District of Columbia 1,152 1 0.09% 0 0 0 0.00% 1 0 0.00%
Defense Army and Air Force Exchange 34,269 21 0.06% 15 0 0 0.00% 13 1 7.69%
Defense Commissary Agency 15,714 25 0.16% 19 14 1 7.14% 12 5 41.67%
Defense Contract Audit Agency 4,114 5 0.12% 3 3 0 0.00% 0 0 0.00%
Defense Contract Management Agency 9,336 15 0.16% 4 4 0 0.00% 5 1 20.00%
Defense Dependent Education Activity 15,994 6 0.04% 5 2 0 0.00% 7 2 28.57%
Defense Finance and Accounting Service 12,571 20 0.16% 14 11 0 0.00% 13 2 15.38%
Defense Human Resource Activity 893 0 0.00% 0 0 0 0.00% 0 0 0.00%
Defense Information Systems Agency 5,389 3 0.06% 3 1 0 0.00% 3 0 0.00%
Defense Intelligence Agency 0 7 0.00% 2 0 0 0.00% 1 0 0.00%
Defense Logistics Agency 19,166 36 0.19% 23 19 0 0.00% 19 1 5.26%
Defense National Geospatial-Intelligence 0 2 0.00% 1 1 0 0.00% 0 0 0.00%
Defense National Guard Bureau 62,496 7 0.01% 0 0 0 0.00% 0 0 0.00%
Defense National Security Agency 0 13 0.00% 6 2 1 50.00% 7 3 0.00%
Defense Nuclear Facilities Safety Board 87 0 0.00% 0 0 0 0.00% 0 0 0.00%
Defense Office of the Inspector General 1,411 1 0.07% 1 1 0 0.00% 1 0 0.00%
Defense Office of the Secretary 0 10 0.00% 4 2 0 0.00% 6 3 50.00%
Defense Security Service 524 1 0.19% 0 1 0 0.00% 0 0 0.00%
Defense Threat Reduction Agency 1,137 4 0.35% 4 1 0 0.00% 2 1 50.00%
Defense Uniformed Services University 701 0 0.00% 0 0 0 0.00% 0 0 0.00%
Department of Agriculture 109,999 139 0.13% 59 72 5 6.94% 38 8 21.05%
Department of Commerce 41,330 69 0.17% 38 25 0 0.00% 23 4 17.39%

Table B-29     FY 2007 Appellate Receipts and Closures
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Department of Education 4,327 18 0.42% 10 6 0 0.00% 7 3 42.86%
Department of Energy 13,790 29 0.21% 19 21 1 4.76% 13 1 7.69%
Department of Health and Human Services 63,626 88 0.14% 39 27 2 7.41% 33 12 36.36%
Department of Homeland Security 166,082 327 0.20% 175 146 10 6.85% 160 29 18.13%
Department of Housing and Urban 
Development 8,747 34 0.39% 15 18 1 5.56% 14 1 7.14%
Department of Justice 105,928 177 0.17% 109 68 6 8.82% 144 88 61.11%
Department of Labor 15,495 54 0.35% 33 24 0 0.00% 11 0.00%
Department of State 24,571 29 0.12% 17 15 1 6.67% 10 2 20.00%
Department of the Air Force 174,435 128 0.07% 91 0 3 0.00% 62 11 17.74%
Department of the Army 226,258 325 0.14% 208 112 6 5.36% 186 53 28.49%
Department of the Interior 74,689 84 0.11% 47 37 3 8.11% 23 2 8.70%
Department of the Navy 204,751 256 0.13% 181 87 2 2.30% 182 45 24.73%
Department of the Treasury 119,281 162 0.14% 100 73 4 5.48% 65 5 7.69%
Department of Transportation 57,363 143 0.25% 91 40 3 7.50% 23 44 191.30%
Department of Veterans Affairs 252,661 496 0.20% 311 93 9 9.68% 246 44 17.89%
Environmental Protection Agency 18,337 26 0.14% 14 12 1 8.33% 19 5 26.32%
EOP - National Drug Control Policy NR NR NR NR NR NR NR NR NR NR
EOP - Office of Administration NR 1 NR 1 1 NR NR 1 NR NR
EOP - Office of Management and Budget NR NR NR NR NR NR NR NR NR NR
EOP - Office of the U.S. Trade 
Representative NR NR NR NR NR NR NR NR NR NR
Equal Employment Opportunity Commission 2,198 5 0.23% 0 4 0 0.00% 3 0 0.00%
Export-Import Bank of the US 359 1 0.28% 0 0 0 0.00% 0 0 0.00%
Farm Credit Administration 258 0 0.00% 0 0 0 0.00% 0 0 0.00%
Federal Communications Commission 1,806 4 0.22% 4 2 0 0.00% 3 0 0.00%
Federal Deposit Insurance Corporation 4,694 9 0.19% 7 4 0 0.00% 2 0 0.00%
Federal Election Commission 350 4 1.14% 3 2 0 0.00% 2 0 0.00%
Federal Energy Regulatory Commission 1,257 0 0.00% 0 0 0 0.00% 0 0 0.00%
Federal Housing Finance Board 134 1 0.75% 1 1 0 0.00% 0 0 0.00%
Federal Labor Relations Authority 135 2 1.48% 0 0 0 0.00% 0 0 0.00%
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Federal Maritime Commission 120 1 0.83% 0 0 0 0.00% 0 0 0.00%
Federal Mediation and Conciliation Service 280 1 0.36% 0 0 0 0.00% 0 0 0.00%
Federal Reserve System--Board of 
Governors 1,903 1 0.05% 1 1 0 0.00% 0 0 0.00%
Federal Retirement Thrift Investment Board 66 0 0.00% 0 0 0 0.00% 0 0 0.00%
Federal Trade Commission 1,108 0.00% 0 0 0 0.00% 0 0 0.00%
General Services Administration 12,130 38 0.31% 22 8 0 0.00% 15 6 40.00%
Government Printing Office 2,289 6 0.26% 4 2 0 0.00% 3 0 0.00%
Holocaust Memorial Museum U.S. 376 0.00% 0 0 0 0.00% 0 0 0.00%
International Boundary and Water 
Commission 234 1 0.43% 1 1 0 0.00% 0 0 0.00%
International Trade Commission 365 0 0.00% 0 0 0 0.00% 0 0 0.00%
John F. Kennedy Center for the Performing 
Arts 1,200 0 0.00% 0 0 0 0.00% 0 0 0.00%
Merit Systems Protection Board 233 0 0.00% 0 0 0 0.00% 0 0 0.00%
National Aeronautics and Space 
Administration 18,520 9 0.05% 7 5 1 20.00% 11 3 27.27%
National Archives and Records Administration 3,026 2 0.07% 2 2 0 0.00% 1 0 0.00%
National Credit Union Administration 943 1 0.11% 0 0 0 0.00% 1 0 0.00%
National Endowment for the Arts 160 0 0.00% 0 0 0 0.00% 0 0 0.00%
National Endowment for the Humanities 179 0 0.00% 0 0 0 0.00% 0 0 0.00%
National Gallery of Art 841 0 0.00% 0 0 0 0.00% 0 0 0.00%
National Labor Relations Board 1,733 1 0.06% 0 0 0 0.00% 0 0 0.00%
National Science Foundation 1,546 0 0.00% 0 0 0 0.00% 0 0 0.00%
National Transportation Safety Board 396 4 1.01% 3 3 0 0.00% 2 0 0.00%
Nuclear Regulatory Commission 3,551 3 0.08% 1 2 1 0.00% 1 0 0.00%
Office of Personnel Management 5,818 27 0.46% 19 7 0 0.00% 24 2 8.33%
Office of Special Counsel 113 0 0.00% 0 0 0 0.00% 0 0 0.00%
Overseas Private Investment Corporation 190 1 0.53% 1 1 0 0.00% 0 0 0.00%
Peace Corps 889 2 0.22% 1 1 1 0.00% 1 0 0.00%
Pension Benefit Guaranty Corporation 848 3 0.35% 1 0 0 0.00% 1 1 0.00%
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Railroad Retirement Board 991 0 0.00% 0 0 0 0.00% 0 0 0.00%
Securities and Exchange Commission 3,499 6 0.17% 6 3 0 0.00% 4 1 25.00%
Selective Service System 185 0 0.00% 0 0 0 0.00% 0 0 0.00%
Small Business Administration 5,030 18 0.36% 8 7 0 0.00% 5 1 20.00%
Smithsonian Institution 5,999 5 0.08% 4 4 0 0.00% 7 2 28.57%
Social Security Administration 62,220 154 0.25% 64 57 7 12.28% 60 12 20.00%
Tennessee Valley Authority 11,993 15 0.13% 7 7 0 0.00% 5 0 0.00%
U.S. Postal Service 777,352 2,110 0.27% 1,257 1,019 44 4.32% 1,142 204 17.86%
U.S. Tax Court 233 0 0.00% 0 0 0 0.00% 0 0 0.00%
Other Agencies*
 
Grand Total

 

Other agencies include African Development Foundation, Institute of Museum & Library Services, Administrative Office of the U.S. Courts, National 
Reconnaissance Office, Presidio Trust, and Commission on Civil Rights.
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