Case 2:07-cv-00434-AB  Document 31  Filed 10/15/2008 Page 1 of 14

N THE UMITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF PENNSYLVANIA

NITEL STATES OF AMERICA, 3
' )
Plaintiff, )
}
Y. } Civil Action No. 2:07-0V.00434 (AR

| .
NATIONAL PROPERTIES NG, 3
NPIMANAGEMENT CORPORATION, )
BARRCREST MANOR ASSOCIATES, )
LP., and BANDY BROWN, 3
)
Deferndants, 3
vvvvvvv )

CONSENT ORDIER

LINTRODUCTION
Ao Backpround
This Consent Order is entered between the United States of America, Defendant Mational
Properties, .’i’;ac:, {“NFI7, Defendant WP - Mamgam&:ﬂt Corporation (NPT
Management™), Defendant Barrerest Manor Associates, 1.2, and Defendant Sandy
Brown (collectively referred to herein as "Detendants™).
Barrerest Manor .Aparmw:ﬁs was praviousty owned by Barrerest Manor Associates, 1.7,
Barrcrest Manor Associates, L.P. was a limited partmesship formed for the purpose af.
owning and operating Rarrerest Manor Apartments. National Properties, Inc, was
previously the Corporate General Partner of Barrerest Manor Associates, LF. NPI

Management previously played a role in the menagement of Barrerest Manor Apartmients,
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On Jamnary 18, 2007, Bagcrest Manor Apartments was one of the apartment conmnunitiss

sold o Barrcrest Manor Apartment Associates, 1.7, a Delaware limited partnership, afier

assignment of right of purchase from BPG Properties, Ttd. NP and NP Management

have each ceased to transact business, and have filed the required liguidation napRrwork

with the Commonweslth of Penngyly

ania and the Infernal Revenue Service, Barrerest
Manor Associates, L.F. has also ceased to fransact business, has distributed all of its
assets, and is in the process of dissolving., As of the date of this Consent Order,

Defendants NPL NFI Management, and Barrerest Manor Associates, L.P, (collectively

referred to herein ag “NPI Defendants™) are no longer involved in the business of renting,

managing, operating or developing residential dwelling units as defined in the Fair
Housing Aot.

-

3 Thus action is brought to enforce the provisions of the Fair Housing Aet, Title VI of the

Crvil Rights Act of 1968, as amended by the Fair Houslug Amendments Act of 1988

("Halr Housing Acet” or “the Act™), 42 11.8.C. 3 3601 et seq. The United States alleges

that Defendants refused to meke reasonabls acconunodations for persons with disahilitias

In viclation of Section BOHH(D-HE) of the Act. See 42 11.8.0. § 3604 (DB

Specifically, the Complaint slleges that Barrorest Manor Associates, L.P. had a general

policy of not allowing residents at the Barrorest Manor Apartments to keep dogs. As

described below, the United States alleges that Defendants refused to make exceptions to

this policy to allow prospective residents with v sual disabilities, who use service dog

i

510

assist themy, to Hve at Barorest Manor.
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S in Jute and August of 2006, the United States Departmant of Justice conducted testing {o
evaluate the Defendants” compliance with the Fair Housing Agt,

&, Bpecifically, on June 27, 200 6, two testers, one of whom is blind and uses a guide dog,

visited Barrerest Manor Apartments 1o inguire showt housing. The tegters were met by
Defendant Sandy Brown, Barrerest Manor Apartiments’ rental agent, Ma, Brown noticed
the tester’s gutde dog and said that the guide do g might pose & problem in his apphication
at Barrerest Manor Apartments. Ms, Browm acknowledged that the tester had fraide

dog. Ms. Brown explained that Barrcrest Menior Apartaents had a general policy of

restricting dogs; howaever, Ms. Brown told the tester that she would fnguire with
management about an exception to the policy. At the conclusion of the conversation, Ms.
Brown warned the tester that the restrictions on dogs was a “hard and fast rule.”

Ms. Brown then offered to show the tester an apartmient. The tester asked 1o see & one-

bedroom apartiment. However, only a two-bedraom apartment was avallable, and the

tester indicated that the rent for that apariment was over his budget and declined the offer

to view an apartment. Ms. Brown also provided floor plans 1o a tester,

On August 2, 2006, the same blind tesier, accc}mpani.&& by a sighted tester, returnad to
Barrerest Manor Apartiients to again inquire about an apartment. The testers met with
Ms. Brown, whe aamediately recognized the blind tester and his serviea dog. ARer their
introductions, the tester stated that he had not vt found an apartment. Ms. Brown

represented that Barrorest Manor Apartments still did not allow dogs, not even guide

augs. The tester asked Ms. Brown if she had inguired with management about his
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sitation. M. Rro‘\‘ﬂt incicated that she had, and was told that Barrerest’s policy would
not allow a dog to Hve at the property under any cirournstances. NPT, NP Managerent
and Barrcrest Manor Ass velates, 1.P. specifically deny having any personnel instruet My,
Brown to refuse a rental to & person with a sawiéa andmal.

NP1 NPI Management and Barrcrest Manor Assaciates, L.P. specifically deny any
wrangdoing, violation of any statute f;z‘ common law, and any other allegations of other
lLiability producing conduct as alleged in this action, and assert to the comirary that NPTy
written policy made an exception for service animals, This Consent Order is the romilt of
the compromise of a disputed claim, and s not to be construed as an admission of
liability on ﬂm past of Defendants, by whom Lability is sxpressly denied.

The United States and Defendants {hereinafler, "the Parties") agree that Barrcrest Manor

Apartments is a “dwelling” within the mc:za}:zimg w42 U.8.C. § 3602(b).

B. BPefendante

Defendant NPT is im.coqﬁoratcﬁ uuder the kaws of Pennsyivania, and previously had its
orincipal place of business in 1 v Bastern District of Pennsylvania. Defendant NP1
previcusly had an ownsrship wmterest in residential muttifamily dwellings in the Bastern
District of Pennsylvania, including the Barrcrest Manor Apartments, a 85-unit residential
apartment complex jocated at 1705 Maristta Avenue, Lancaster, PA.

Defendant NPI Management is Imeorporated under the laws of Pemmsylvania, and
previously had its principal place of business in the Bastern Diistrict of Pennsylvania,

Defendant NFI Management, along with its parent company, NFL, previously managed
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estdential multifamily dwellings, meluding Batrorest Manor Ap artients, in the Fastern

District of Pennsylvania.

13, Defendant Barrerest Manor Assoclates, L.P. is a lmited partnership under the laws of
Pennsylvania that has ceased aIE._'bu.simss and is in the process of dissolving. Defendant
Barrerest Manor Associates, L, along with Defendant NP, reviousty an.ed Barrerest
Manor Apartmﬁms.

i4.

Befendant Sandy Brown was the rental ageut at Barrerest Manor Apartments af all times

relevant to the allegations of the complaint in the ahove-captioned action. She was
formerly an emiployee of Barrcrest Manor Associates, TP

€. Relevant Reqnh*emmés of the Fair Housing Act

15,
rental of s dwelling, 10 make reasonable aceommodations in rules, policles, practices, or

serviess, when such accommodations may be pecessary to afford a pmsa;z with a

dis&biiu}( equal opportunity to use and enjoy adwelling. See 42 11.8.C. § 3604 3 E) 2y

D, Consent of the Parties to Entry of this Order

16, The Parties agree that this Court hag Jurisdiction over the subject matter of this case
putsuant to 28 1.8, C 51345 and 42 U.S.L §3614(a). The Parties further agres that the
instant controversy should be resolved without further proceadings and without an
evidentiary hearing.

7.

Ag indicated by the s goatures appearing below, the Parties agree to extry of this Cansent

Cirder,

Page 5 of 28
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1t is hereby ADJUDGED, ORDERED and DECREED:

O, GENERAL INJUNCTION

i during the texm of this Consent Urder, Defendants NP NPT Management, and/or

Barrorest Manor Assaciates, L.P, W, minage or operats 2 business renting or managing

residential dwelling units, Defendants NP, NPl Management and/or Bagrorest Manor

Associates, LP. are enjoined from:

{a) discriminating in the sale or rental, o from otherwise mmalking unevailable or
denying a dwelling to any buyer or renter begause of a handicap as prohibited by
the F\iah" Housing Act, 42 US.C, § 3604(£)( iy

{ discrimireting agains any person in the terms, conditions, or privileges of sale or

: rmf;aE ofa dwelling, or v the provision of services or facilities in connection with
such dwelling, because of 3 handicap as probibited by the Fair Housing Act, 42

US.C. § 3604(6(2); and

{c} refusing to male reasonable accommodations in rules, policies, practices, or

19

services, when such accommaodations mey be necessary to afford sueh person

equal opportanity to use and enjoy a dwslling as required by the Pair Housing Ast,

42 U.S.C. § 3604(D)(3)(),

uring the term of this Congent Order, Defendant Sandy Brown is enjoined from:
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(&) Giscriminating in the sale or rental, or from otherwise making unavailable or

denying & dwelling to amy buver or renter because of a handicap as prohibited by

the Fair Housing Act, 42 U.8.C. § 3604(5(1),

(b}  discriminating againgt any perzon in the terms, conditians, or privileges of sale or

rental of a dwelling, or in the peovision of services or facilities n connestion with
such dwelling, because of g handicap as prohibited by the Fair Housing Act, 42
LLE.CL§ 3604(H3(2); and

(&) refusing to make reasonable accommodations in rules, policies, practices, or

services, when such accommodations may be necessary to afford such person

equal opportunity to use and enjoy a dwelling as required by the Fair Housing Act,

42 US.C. § 3604(H(3)(R),

HL - ADOPTION AND IMPLEMENTATION OF REASONABLE
ACCOMMODATION POLICY

3
o

If during the term of this Consent Crder, the NPI Defendants own, MANARES Or operale a
business renting or managing residential dwelling units, they shall ipunediately adaopt and

implement specific, uniform, and ohjective written standards and procedures for recelving

and handing requests made by pecple with disabilities for reasonable sccommodations at
dwelling units they own or manage. These standards, which shall be known as the

Reasonable Accommodation Policy, shall comply with the requirements of 42 U.8.C, §§

5601 er seq., and include the following provisions:

Page 7 of 28




Case 2:07-cv-00434-AB  Document 31  Filed 10/15/2098 Page 8 of 14

(a)

(&)

()

The NPT Defendants shall inform m writing each and every applicant and

aecupant of apariments the NPI Defendants own oy manage that any spplicant or

occupant with & disability ey request reasonable accommodations of the NP
Defendants’ rules, policies, practices, and services, Prior to leage execution, if
prospective tenants inguire about .teasonablé aa:wmawd&t:iom for persons with
disabilities, the NPI Defendants will mform them of their ability to seel
reasonable accommodations,

NFIL Defendants shall use the following formas: Request for }f{e;agomélm
Accommoadation {"Request Form™ {Appendices ﬁ& and BY; and Approval or
Denial of Reasonabls Acconmmodation Request Form (“Approval Form”
{(Appendix C). Oral requests for Reasanable Accommodations will be recorded
by the Property Manager and signed by the requester Rl ety .t%m form in Appendix _
B, |

NPI Defendants shall keep written records of each request of a person with g
disability for a reasonable aacemzedéﬁoza it receives duriug the duration of this
Consent Ctder. These records shall igciutﬁe; () the name, .addzess;? and telephons
aumber of the person mai&ng the request; (b) the date on which the request wag
received; (¢} the nature of the request; {d) whether the request was granted o
denied; and (g) if the reijuest was denied, the reason(s) for the denjal.

Upos adopting the Reasonable Accommodation Policles, the NFI Defendants

shall provide written notice, in a form substantially equivalent to Appendix D

FPage 8 of 28
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22.

attached hereta, of the Reasonable Accommodation Policy to each current and

future tenant of all their rental residential properties. Notice shall be provided to

all tenants by mailin g a copy of the standards to each apartment, and to future

tenants by providing a copy of the standards to the tenant at the tme that the

fenant signs the lease,

(&} NPI Defendants shall post the Reagonable Accommodation Policy, by which a

disabled tenant may request o reasonable accornmodation, in the lensing office in

a conspicucus location, easlly viewshis 1o tenants and prospective tenants,

I the NP Defendants Propose to change the Reasonable Aceommodation Policy, they

shall first notify the United States and provide & copy of the proposed changes, Fihe

United States does not deliver written objections to Defendants within G0 days after

recsiving the proposed changes, the changes may take effect. fthe United States makes
- auy objections to the proposed changes within the 60-day period, the specific changes to
which the United States objects shall not take effect until the objections are resolved.

I the event that it appears i‘l;at & prospective resident is using a service dog to aissiét the
person with his or her disability, and the complex has a policy ﬂﬁm wonld otherwise
prevent the person from keeplng the dog, the NPY Defendants shall treat the rospective
resident’s inquiry about or application for housing as a request for a reasonable
accommodation of that policy, The NPT Defendants shall not direct the peréo;'i o mguire

instead at another property that permits dogs,
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V., COMPENSATION OF AGGRIEVED PERSQONS

2. Within 30-days of the entry of this Consent Order, NPI Shareholders’ Liguaidating Trust

shall deposit in an, mterest-bearing escrow accousnt the total sum of $25 000 for the

purpess of compensating any aggrieved persons with a disability requiring the assistance

of a service dog, who suffered as a result of the Defendants' alleged failure to muke

reasotable accommodations for persons with disabilities who use service dogs in

complisnee with the Fair Housing Act at Barrorest Manor Apartments. Thiz money shall

he xﬂferfed 0 as "the Settlement Pund »

24 Any inferest aceruing to the Setflement Fund shall become a part of the Settlement Frnd

and be utilized as set forth in this document,

The Unitad Sta‘uas shall iuvestigate the claims of “allegedly aggrieved persons and, within

180 days émm the entry of this Consent Ord&z shall make o p.reiimina:ry determination of

which persons may have been aggrieved and an appropriate proposed amount of damages

from the Settlement Fund that should be paid o sach such person. The United States will
inform NP Shareholders® Liguidating Trust in writing of its preliminary determinations,

together with a copy of a swom declaration Som gach person that was allegedly

aggrieved, setting forth the factual basis of the claim. NP Share

holders’ Liquidating
Trust shall have 30 days from recelpt of the preliminary determinations to review each
declaration and provids to the United States any documents or information that they

believe may refiate the claim.

Page 10 of 28




Case 2:07-cv-00434-AB  Document 31  Filed 10/15/2008 Page 11 of 14

26,

27,

After receiving NPI Sharsholders® Lic 1&;{,&1;1;% Trust’s comments, the United States shall
submudt its final recommendations to the Coust for approval, togsther with a copy of the
declarations and any additional information submitted by NPI Shareholders’ Liq{iida"n&
Trust, with a copy delivered to NPT Shareholders’ Liguidating Trust. Within 14 days of
the United States” recormmendation submission, NP Sharcholders’ Liguidating Trast pay
file a response with the Court. When the Conrt issues an Urder approving or changing
the United States’ proposed distribution of funds for aggrieved persons, NPI
shareholders’ Liguidating Trust shall, within 10 days of the Court's order, deliver to the
United S‘tat;s c.}zaoks payable to the aggrisved persong in the amowunts approved by the
Court. In no event shall the aa.ggregam of all such checks exceed the sum of the

&ttlément Fund, including accrued interest. No aggrieved person shall be paid until
hfs;’shé has executed and delivered to counsel for the ﬁnitad States the release at
Appendix B, with a copy delivered to NPI Sharveholders’ liguidating Trust.
After the satisfaction of paragraphs 23-26, above, and the correspmzciing thne periods
have expired, any money remaining in the Settlement Fund plus all accumulated interest
shall be released to NPI Shareholders’ Liquidating "i‘zust.
Defendants shall pérmit the United States, upon reasonable notice, o review any records
that may facilitate its determinations regarding the olaims of allogedly aggrieved persons.
Nothing in this section shall preclude the United States from malking its own efforts to

locate and provide notice to potential aggrieved persons.
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30,

- provide & copy of this Consent Qrder to all agents and supervisory employe

V. EDUCATIONAL PROGRAM

If during the term of this Consent Urder, the NPI Defendants OUWh, manage or operate a

business renting or mansging residential dwelling units, they shall immediately provide a
copy of this Consent Opder o all agents and supervisory employess involved in the rerrial

or management of dwelling unity at sach rental dwelling troperty that the NPI Defendants

WD, manage, or operate, and seoure a signed statement from each agent or employee
acknowledging that he or she hag received and read the Consent Order and Reasonable

Acconmodations Policy, and has had an opportunity to have questions about the Cangent

Order mdfuﬁ Rs:asoxz@ie Accommodations Policy answered, This stgtement shall be
substantially in the form of Appendix ¥,

I during the term of ﬁhig Consent Order, the Defendant Sendy Brown owns or

operates & buginess renting or managing raéide:n‘tiéi dwelling units, she shall imfnediat&ly
. o8 mvolved
the rentel or management of dwelling units at each rental dwelling property that she
GWIS, menages, or operates, and secure a signed statement from each agert or employee
acknowledging that he or she has recelved and read the Congent Qrder and Reasanahle
Acoommodations Polioy, and has had an Opportunity to have questions about the Consent
Urder and/or Reasonable Aceomunodations Policy answered. This statement shall be
substantially in the fm‘m. of Appendiy F,

I during the term of this Congent Order, the NPI Defendants own, manage, or dp@raie 8

business renting or managing residential dwelling units, the NPT Defendants shail
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immediately provide eech new agent or supervisory emplovee involved i the rendal,

management, or operation of the properties & copy of this Consent Order and Reasonable

Accommedations Policy and be required to sign the staternent acknowledging that he or

she has recelved and read the Consent Order and Feasonable Accommodations Foliey,

and had an epportunity to have questions about the Consent Order and Reasonable

Accommodations Policy answered. This statement shall be substantially in the form of

Appendix F,

If during the term of this Consent Qrder, Defendant Sandy Browsn owns or

operates a business renting or menaging residential dwelling units, Defendant Sandy

Brown shall immediately provide each new agent or supervisary employes involved in

[

the rental, menagerment, or operation of the properties a copy of this Consent Order ang

4

Reasonable Acsmmmda‘tien;s Policy and be required to sign the

that he or she has received and read the Consent Order and Keasonable Accommodations

Policy, and had an apportunity to have questions abaut the Consent Ordear and

Ressonable Accommodations Policy answered. This statement shall be substantially in

the form of Appendix F.

I dwring the term of this Consent Onxder, the NPI Defendants QWL INENAES, O operate a
business renting or Inanaging residential dwelling units, the NPI Defendants shall

immediately require all sployess and agents whose duties, in whole or in part, invelve

supervisory authority over the rental or management of the properties owned by the NPI

Defendnn
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Statement acknowledging

3 1o midezrgo training on the requirements of the Falx Housing Act. The fraining



Case 2:07-cv-00434-AB  Document 31  Filed 10/15/2008 Page 14 of 14 -

shall be conducted by a qualified third-party, who is unconnected to the NP Defendants

or their emplovess, agenis or conusel, and approved by the United States. Al SEpENSes

associated with this training shall be borne by the NPI Defendants. The NPI Defendants

shall provide to the United States, within thirty {3 0y days after the training, each of the

following: (1) the name(s), addresses(es) and telephone rmber(s) of the trainer(s) ina

weritten submmdssion; (2) copies of each of the training outlines and any materials

distributed by the trainers; and {3) certifications exsented by sach NPT Defendant and
covered employees and agents confirming thelr attendancs in a form subgtantially

squivalent to Appendix 3.}

35, Within 30 days of the entry of this Order, Defendant Sandy Brown shall undergo fraining

o the requirements of the Fair Housing Act. The traindng shall be conducted by &
quaiﬁied third-party, who s un.comz.&;:tad to Defendants or their employees, agents or
coungel, mﬁ approved by the United States, 411 cxpenses associated with this training
shall be borne by Defendant Sandy Qmwm. Defendant Sandy Brown shall provide to the

United States, within thirty (30) days after the training, each of the following: {1} the

name(s), addresses(es) and telephone mumber(s) of the trainer(s) in & written subrnlssion;

For purposes of this Congent Order, all submissions to the United States or its sounstl should
be submitted vig facsimile, 202-514-11186, gud via overnight delivery, to: Chief, Housing and Civil
Enforcement Ssetion, Civil Rights Division, United States Department of Justics, 950 Pennsylvania
Avenue, NW., Washington, D.C. 20530, Attn: DIF 175-62-384, Fae: 202-514-111 6, or &g otherwise
directed by the United States. Likewise, all submissions to NPT Shareholders® Licpuidating Trust or fts
counsel should be submitted via facsimile, to hoth 61 0-647-2220 and 215-864-6610, and via overnight
delivery to: NPY Shareholders” Ligquidating Trost, Atin: Jeffery King, 31 General Wairen Blvd,, Malvern,
Pennsylvania 19355, or as otherwise directed by NPI Shareholders® Lignidating Trast. For documents

exceeding 30 pages, the first 30 pages shall be sent via facsimile and the complete documerst shall be sent
via overnight service.
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(2 copies of each of the training outlines and any materials distributed by the trainers;
and (3) certifications executed by Defendant Sandy Brown confirming her attendance in a

form substantially equivalent to Appendix G,

VI, NOTICE OF DEFENDANTS NON-DISCRIMINATION POLICY

1§ during the term of this Consent Order, the NPI Defendsnts own, manage or operaie &
>3 ]

husiness renting or managing vesidential dwelling units, all advertising In newspapers,
Ey = v

where the advertisement is more than 2 square inches, and on pamphlets, brochures,
internet sites, and other promotional Hierature regarding rental dwelling units that the N¥T
Defendants own, manage, or operate shall inchude the words “Equal Housing

Onportunity” or display the falr housing loge, and indicale that ail dwellings are availahls

for rents] on & non-discriminatory basis.

37, I duwing the term of this Consent Order, the NPT Defendants own, manage, Or operate &
business renting or managing residential dwelling units, the NPI Defendants shall place,
i a conspiendus location, the federal Fair Honsing Poster, no smaller than 10 by 14

inches, as described by 24 C.FIR. §§ 110,15 and 11025, in all rental offices.

VIIL. NOTIFICATION AND DOCUMENT RETENTION REQUIREMENTS

18, If during the term of this Consent Order, the NPI Defendants c;rm, manage, or operais &
business renting or managing residentisl dwelling units, the NPI Defendants shall submit
an initial report containing the signed statement verifications of attendance (Appendix O)
for the NP1 Defendants, eniplovess, and agents who have completed the education
training program specified in Section V of this Consent Order, Thereafter, if during the

term of this Consent Order, the NPT Defendants own, manage, or opetate 2 business

Page 15 0of 28




A0,

Case 2:07-cv-00434-AB  Document 31-2  Filed 10/15/2008 Page 2 of 15

renting or managing residential dwelling units, the NPI Defendants shall, one {1y year
after its entry and each vear thereafter for the duration. of the Corngsernt Qrder, submit to the
United States a report containing the signed statements of new smployees and agents
verifying that, in accordance with paragraphs 30 and 32 of this Consem: QOrder, they have
received and yead the Consent Order and had an opportunity to have questions zbout the
Consent Order answered, except that the last report shall bs submitted 60 days before the
expiration of this Consent Order. |

For the duration of this Consent Order, the NPI Defendants are required -zé preserve all
records related to this Consent Order, Upon reasonable notice to ]i)ef&rzdantsb
representatives of the United States shall be permitted o mspect and copy any such
weoords or 1o Inspect any developments or residential units under thisir tL:Dfl‘tt‘Ql bearing on
compliance with this Consent Order at any and all reasonable times, provided, howeves,
that the United States shall endeavor to minimdze sny insonvenience to Defendants from
such inspections.

1f during the term of the Consent Order, the NPI Defendants own, manage, ot operate &

“business renting or managing residential dwelling vnits, the NPT Defendants shall advise

counsel for the United States in writing Wiﬁiﬁﬂ 15 days of receipt of any formal or
wiformal complaint against thero, their employees of agents, regarding hcxzjsing
diserimination on the basis of disability vader the Falr Housing Agt. The NPI Defendants
shall alzo promptly provide the United States all information that the United States may

request concemning any sush complaint, Within 15 days of the resolution of any such
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43.

43,

44,

somplaints, the NPT Defeondants shall advise counsel of the United States of such
resolution.
For the duration of this Consent Order, Sandy Brown shall advise counsel for the United
States in writing 13 davs of x:ac.éip‘f’. of any formal or informal complaint against her
reparding bhousing discrimination on the basiz of disability undey the Falr Houslog Act.
Sandy Brown shall also promptly provide the United States all information that the
United States may request conoerming any such complaint, Within 15 days of the
resolation of any such complaints, Sandy Br{}m shall advise counsel of the United States
of such reschution.
WL, CIVIL PENALTY

NP Sharsholders’ Liguidating Trust will pay to the United States a cﬁvil penalty pursuan‘t.
to 42 U.S8.C §. 3624({1}(3)((’3} in the amount of $35,000. Sald suwmn shall be paid .Wif{ﬁn 30
days of the date of entry of this Consent Order by submitiing to the Uhited States a checl
made payable to the United States of America.

Defendant S.mc%y Brown will pay to the United States a civil penalty pursuant to 42
UG, §3614(M{1(C) tn the amonnt of %GGI‘ Said sum shall be paid within 30 days of
the date of entry of this Consent Osder by submitting to the United States a check made
payable to the United States of America

IX. DURATION OF ORDER AND TERMINATION OF LEGAL ACTION

This Consent Order shall remain in effect for 3 years after the date of its enfry. By
consenting to entry of this Consent Crder, the United States and Defendants agree that in

the event Defendants engage in any fiture violation{(s) of the Fair Housing Act, such
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violation(s) shall constitute a “subsaquent viclation” pursuant to 42 1U.8.C.
§ 3614y (D,

45, The Court shall retafn jurisdiction for the duration of this Consent Order 10 enforee its

terms, after which time the case shall be dismissed with prejudice. The Court may extend

the Order with respect to any party in violation of the Consent Q.I‘i'j.t"%l
46, The Parties shall endeavor in good faith to resolve informally any differences regarding
interpretation of and compliance with thiz Consent Order prior to bringing such matiers to
the Court for resohation. Howsver, in the event of a failure by Defendants fo perform in a
timely manner any act required by this Consent Order or otherwise 10 act in conformance
with any provision thereof, the United States may move this Court to impas&;lézzy remedy

aunthorized by law or equity, including, but not limited to, an order requiring perfomnmance

of such act or deeming such act 1o have been performed, and an award of any damages,

coats, and reasonable attorneys’ fees which may have been ocdasioned by the violation or
fatlure to perform. In the event of a fathwe by the United States to provide the required
notice te NPI Shareholders’ Liguidating Trust of its praliminary determinations with
respect to allegedly aggrieved person(s) under Paragraph 25 of the Congsent Order, the
United States waives its right to apply for fands nnder the aggrieved person’s fund for

such allegedly aggreved persons.

The parties agree thet this Consert Order resolves fully and complately all claime under
the Fair Housing Act brought, or that could have been brought, by the United States

agatnst all defendents in the above-captioned action. Furthermore, the parties agros that
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thig Congent Order additionally resolves the vounterclatms pled against the United States

in the above-captionad lifigation.

K. TIME FOR PERFORMANCE
48.  Any time lmits for performance imposed by this Consent Order may be extended by the
mutual written agreement of the United States and the relevant Defendards.

KL COSTE OF LYATIGATION

4. Each party to this litigation will bear its own costs and attorneys’ fees associated with this
Htigation,
8, COURTERPARTS
5.

This Consent Order may be executed in one or more counterparts, each of which shall he

deerned an original, and all of which together shall constitute the same instrument.
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The undersigned apply for and consent i the entry of thiz Consent Order:
For the United Stares:

ORACE CHUNG BECKER
Acting Assistant Attomney General

w/ﬁam ....... —

STEVEN I ROSENBALIM, sa ton Chief
REBECCA B, BOND, DeputyChief
SEAN R KEVEMEY, Trial Attorney
Housing and Civil Boforeement Section
Qivil Righte Diviston

United Siatey Depariment of Jugtcs

950 Pemngyvivania Avenus, NW.
Washington, DC 205834

Tel: (202) 305-4066; Fax: (202) 514-1116
B-bail: Bean R Keveney@usdaj, gov

For Defendants Natioral Froperties, Ine., NFI Managemewt Corporarion, Barrerast Mavor
Assogiates, L.FP.

JEFFERY L. KING

TRUSTEE

NPISHAREHOQLDERS LIQUIATING TRUST
31 General Warren Blvd,

Malvern, PA 18355

ROZBERT A, PINGITORE

TRUSTER

NPl SY{ARFHQZDFRW LIQUADATING TRIET
31 Geveral Warren Blvd,

Malvern, P4 19353

,/
For, mdﬁnf Sancly Brown

(e TR

~ bfk}:fl}‘{ BR CAWIN
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ATPENDIZX A
REQUEST FOR REASONABLE ACCOMMODATION

if you, a member of your household, or someons associated with you has a disabillty, and
feel that there is a need for a reasonable sccommodation for you or that person to folly enjoy the
premises and/or (o bave equal opportunity to use and enjoy a dwelling unit or the public or
corpmon uss areas to the extent required by 42 U.S.C, § 3604, please complete this form and
retum it i your Apsrtment Manager.  Check all items that apply and explain fully, The
Apartment Manager will assist you in completing this form, and will answer this request in
writing within two weeks (or sooner if the sitvation requires an immediate response).

WName of Tenant oy Applicant:
Today's Date:

Signature of Tenant or Applicant:

I The person{s) who hiave a disability requiring a reasonable accompaodation is:

M A person associated or lving with me.
MNarne of person with disability:
Phone #:
Address:
2. Lam roquesting the following change in a rule, policy or practise so that T and/or parsons
assoctated or iving with me can Hve here with equal opportunity to use and enjov the
DrOImises:
Irequest the following change:
Other:
3. I need this reasopable ascomnodation because:
REQUESTER DATE
% APARTMENT MANAGER DATE

Page 2l of 28
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APPENDIX B

Form to be completed by Apartment Manager if requester canot or will not coraplefe
wriiten form:

o On the undersigned requester orally requested a reasonable
. accommodation to {desoribe dwalling unitl:

The requested reasonable accommodation consised of:

[, the undersigned, Apartment Manager of the Barorest Manor Apartments:

___________ . Gave the requester the applicable forms and offered to assist in filling out the
forms,

Grranted the request pursuant to 42 U810, § 3604,

- Denied the request following review of 42 TU.8.C. § 3604,

Explatned the raguest could not be eveluated until the following addiy ox‘;ai
wnformation is provided:

REQUESTER : DATE

REQUESTER'S ADDRESS:

REQUESTERS TELEPHONE NUMBER:

APARTMENT MANAGER DATE
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APPENDIX ¢

APFROVAL OR DENIAL OF REASONABLE ACCONMMODATION REQUREST

Dear:
Address:

Phone! { )
On

[desuribe request]:

[date], you requested the following accommodation

Check sl that apply:

____________ We have approved your request pursuant to 42 17,80, § 3604, The following reasonable
accorunadation will be permitted {describel:

. The change is effective immediately,

e, Y hie reusoneble accommodation will be permitted by:
{date} -

v We can neither approve nor deny your request without further

information [Hst information
nesded}; '

- We have denied your request following review of 42 1.8.C. § 3604, We have denied your

request because [list all reasons that apply):

We used these facts to deny your request {Hst]:

To meke this decision, we spoke with the following people, reviewed the following documents,
and performed the following investigation [list}:

I you disagree with this decision you may contast the Departmment of Housing and Urban
Development (215) 656-0663 ext 3241 to discuss fhis matter further.

Page 23 of 28




Case 2:07-cv-00434-AB  Document 31-2 Filed 10/15/2008

Sincersly,

Signature: Date:

Page 11 of 15

Name: Title:

Requestor acknowledges receipt of this completed form: -

Signature:
Diate:

fy
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APFENDIX D

NOTICE OF REASONABLE ACCOMMODATION POLICY FOR PERSONS WITH
DISABILITIES

If 2 resdent or member of & household hes a disability, he/she may request a reasonable
accommodation pursuant to 42 17.8.0. § 3604, Reasonable accommodations in rules, polisies,
practices or services may be made when snch reasonable secomumodations may be necessary to
aiford such person equal opportunity to use and enjoy a dwelling, For example, persons who use
a service animal, such as a guide deg, 1o assist them with thelr disability may request an
scoommodation 1o a restriction or prolibition on keeping animals.

It is preferred that all reasonable scoontmodation requests be submitted in writing to the
Apartroent Manager. Requests for reasonable sccommodation and release forms are available at
the rental office. If a resident or household member has dffculty flling in the form, the
Apartment Manager will assist him or her in completing the form. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy. Notwithstanding
the above provedures regarding requests for reasonable accommodations, if it appears that a
prospective resident is using & service dog to assist the person with his or hexr disability, and the
complex has a policy that would otherwise prevent the person from keeping the dog, the rental
agent or employee shall treat the prospective resident’s inguiry about or application for housing
as a request for a reasonable accommodation of that policy to the extent required by 42 US.CL §

3604, The rental agent or employee should not direct the person to inguire instead at another
property that permits dogs

All requesters shall be notified i writing of the decision regarding the request within 14
days of the Apartiment Manager’s yecelpt of the complete written request, inchuding completed
Attachments A, B and C, if necessary. If the request is denied, an explanation for such denial
shall be included in the weitten notification. If the request is denied, the requesting resident may
contact the Departrnent of Housing and Urban Development to file a copmplaint at:

100 Penn Square Bast, 12th Floor
Philadelphia, Permsylivania 19107-3380
(215) 656-0663 ext 3241
1-888-799-2085

TTY (215} 656-3450
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APPENDIXE

FULL AND FINAL RELEASE OF CLAIMS

Lo _ o behaifl of myself and family members, agents, heirs, executors,
administrators, suceessors and assigns, puesuant to the terms, provisions, and conditions of the
Consent Order approved by the United States District Court for the Fastern District of
FPermsylvarma on . 2008 in the case of Unifed States v. National
Properties. loc.. et al, (Mawsuit") and in consideration of the payment of do
fully, finally and forever velease, discharge, and hold harmless National Properties, Ine., NPI-
Managernent Corporation, Barrorest Manor Associates, L.P., and Sandy Brown (hereinafter
'Defendants™), along with their insurers, attorneys, related companies, related trusts, principals,
predecessors, successors, assigns, affiliates, partuers, directors, officers, agents, enaployers,
shareholders, subsidiaries, smployees, former employees, heirs, sxecutors, and administrators

end eny persons acting under their respective direction or comtrol (hersinafter “Releasees™, from
any and all fair housing claims set forth, or which conld have been set forth, in the Complaint in
this lawsuit that T may have against Defendants ar any of the Releasees for any of Defendanty
actions or statements related to those claims through the date of this Release, inchuding claims for
damages (both compensaiory and pumitive), costs, fines and attorneys' fees,

1 affirm that the coly consideration for sigiring this Full and Final Release of Claims are
the terms stated in the Consent Order signed by the parties, and the monetary pavment referenced
above. | have accepted the terms of this Release and the Congent Order besause {believe them to
be & fair and reasonsble settlement and for no other reason, This Release and the Consent Order
contain and constitute the entive understanding and agreemant to which I have agreed.

Print Name:

SIGNATURE , RATE
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APPENDIXE
CERTIFICATION OF RECEIPT OF CONSENT ORDER

1 have received a copy of the Consent Order enteved in United States v. Natignal
Pronerties, Inc.. Sendy Brown, et al, This Consent Crder was explained o me by my employer

and all my questions were answered concerning it. [ have read and understand the Consent
Order.

{Signature)

{Print name}

(D 'gi%:z-;}
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APPENDIX G

CERTIFICATION OF FAIR HOUBING TRAINING

On . : T attended taining on the federal Fair Housing Act, including
its requirernents concerning physical acoessibility for people with disabilities. [ have had all of
my questions coneerning the Fawr Housing At answered to my sansfaction.

(Signatars)

(Print name)

(Date)
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