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Comments:

| encurred ID theft about 7 yrs ago. There was fortunately only one false item from a utility
company on my credit report. When | submitted the necessary papers, the utility took it off my

credit report. In checking my report afew years later, the item reappeared. When investigating this|
found that it had been turned over to a collection agency and they reapplied it to my acct and refused
to take it off unless | could PROVE it WASN'T mine. Even with all the original paperwork, they
still refused. | felt this was an unfair practice.



