From: Sherry Berkenmeier, Longview, WA

Subject: Truth in Lending

Comments:
Date: Jan 22, 2009

Proposal: Regulation Z - Truth in Lending
Document ID: R-1340
Document Version: 1

Release Date: 12/05/2008
Name: Sherry Berkenmeier
Affiliation:

Category of Affiliation:
Address:

City:  longview

State: WA

Country:

UNITED STATES

Zip: 98632
PostalCode: 98632

Comments:

Where can | file a customer complaint regarding credit card interest rates. |

am a Registered Nurse 20 years. | fell behind on my credit card payments 1 year
ago, during a divorce. My payments have been on time for 1 year. My last credit
card bill has a greater than 50% interest rate (I swear to GOD 50%!!) Is anyone
investigating this outragiousness. | made 106,000 last year and Im living with

my mommy at age 46 because | cannot get out from under this credit card debt.
Im working 2 jobs now in attempt to keep up, but with this recent rate raise up
from 39% interest to greater than 50% interest, the credit card companies will
never have to make another loan again. | have paid off my credit cards at least
twice over the past 3 years. Someone needs to put a cap on this
rediculuousness. This is the reason people are not able to pay their house
payment, their credit cards are as much or more than their house payment. Thank
you for your Time. Sincerely, Circling the Drain Sherry Berkenmeier, RN Living
at mommies.



