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BUILD 2008-03 ENHANCEMENTS

INTRODUCTION

In order to continue the mission and goals of Grants.gov, system enhancements and new
functionality are constantly evaluated and executed. This document summarizes the new
functionality and system enhancements that were implemented on February 8, 2009. All

enhancements performed during System Build 2008-03 were made to the Adobe System;
no updates will be made to PureEdge system.

APPLICANT ENHANCEMENTS

Faster Credential Validation

A major portion of the system build was devoted to updating the Grants.gov LDAP
(Lightweight Directory Access Protocol). The LDAP is a database which stores all
system user identification information. The LDAP configuration determines the speed at
which users are recognized and their credentials (username, password, DUNS number,
System-to-System certificates, etc.) are verified as valid for use with the system. A user’s
information must be validated each time they access the system, by either logging into
the website (see Figure — “User Login Interface”) or submitting a grant application (see
Figure — “Submit Application — Username & Password”). Currently the system is able
to validate and permit 360 concurrent users; after the Build the system will allow 2000
concurrent users.

Prior to the System Build, the LDAP configuration was becoming overloaded (designed
at the beginning of the Grants.gov initiative in 2002), since it was created with far less
users in mind. Before the Build, the LDAP was configured to verify user information
separately as individual units, which took more time than to verify user information in
clusters as a single unit. Users will now be clustered and associated with their respective
groups (Applicant and Grantor). All user information within the LDAP will be treated as
one unit, then validated, instead of a user’s information being checked in parts as several
separate units. After the Build, users will be able to be validated by the system much
quicker which will mean faster login times and submission processing.
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User Login Interface
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Submit Application — Username & Password
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Managing Notification Email Simplified

Prior to the Build, application submission notification emails would appear in an
applicant’s inbox according to the type of email it was (i.e., Submission Validation
Receipt for Application); however some applicants submit multiple grant application
packages so it was hard to tell which email corresponded to each application package
without opening the email. (See Figure — “Notification Email (Before)” below)

After the Build, the Grants.gov tracking number will be placed in front of every email
subject line (see Figure — “Notification Email (After)”” below). This will provide an
easier way to organize emails according to their corresponding submission. Each

submission’s emails will be grouped together in an inbox by tracking number; which will
make tracking the progress of a particular submission much easier. The new placement of

the tracking number in the front of the subject line will also create a more consistent
appearance of emails. Users will notice a change in the Submission Received Email,

Submission Validated Email, Submission Rejected Email, Submission Agency Retrieval

Email, and Submission Assign Agency Tracking Number Email.
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Sent: Tug 1/22/2008 11,05 AM

|

Notification Email (Before)

. From: 05 Support@Grants.oov
St s oy Sibmisin Recept GRATOONETSH. | 1O Gundulpet, Rathna (HHS/ASRT)
Afachments: 0er
Subject: Grants.goy Submission Receipt GRANTOO078754

Your applicaton has been received by Grants.gov and is [ Attachments:
Tour submission was received at 2008-01-22711:06:06-04: |

Type: GRANT
Grants.gov Tracking Number: GRANTO0078754

We will notify you via email when your application has been validated by Grants.gov and is ready
for the Grantor agency to retrieve and review.

DUNS Number: 0000000020000

Application Name: Test Data for Application-Filing-Name il
Opportunity Number: RG-01222008-SHORT-SE424-NEH-BUDGET

Opportunity Mame: RG-01222008-Short forms - SF424 A and NEH Budget!
AOR name: Rathna Gundulpet

https://apply.qrants. qov/ApplicantLoginGetID

Thank you.

Customer Support
! [ants.
G-GRANTS

800-51

PLEASE NOTE: This email is for notification purposes only. Please do not reply to this email for
any purpose.

https://apply. qrants. qov
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Notification Email (After)
o 2sample Emaincopys

From: support@grants.gov [mailto:support@ grants.gov]
Sent: Monday, March 17, 2008 6:09 PM

To Vemula Kavitha

I Subject: GRANT00001086 Grants.gov Submission Validation Receipt for Application I

Your application has been received and validated by Grants.gov and is being prepared
for Grantor agency retrieval and review.

Type: GRANT
Grants.gov Tracking Number: GRANT00001086

You will be notified via email when your application has been retrieved by Grantor
agency.

Thank you.
Grants.gov
mailto:support@grants.gov

If you have questions please contact the Grants.gov Contact Center:
support@grants.gov
1-800-518-4726(M-F 7:00 AM - 9:00 PM ET)

PLEASE NOTE: This email is for notification purposes only. Please do not reply to this
email for any purpose.

More Options for RSS Feeds

Prior to the Build, users were offered two RSS feeds. The RSS feeds included both
new and modified opportunities and were grouped either by the Grantor Agency
providing the funding opportunity or by the category for which it fit (see Figure —
“RSS Feeds (Before)”).

To offer users more options of viewing opportunities, Grants.gov created four
separate RSS feeds. Users who wish to receive information about new opportunities
only may do so by agency and/or by category; users wishing to receive only
information about modified opportunities may do so by agency and/or by category.
The new RSS feeds created during the System Build will allow users to receive and
view only the information they wish, nothing more or less.
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Four New RSS Feeds (see Figure —

1.

2.
3.
4

“RSS Feeds (After)”):
New Opportunities Modified by Agency
Modified Opportunities by Agency

New Opportunities by Category

Modified Opportunities by Category

RSS Feeds (Before)

FOR APPLICANTS

APPLICANT SYSTEM-TO~
SYSTEM

FOR GRANTORS
ABOUT GRANTS.GOV

wblic Law 106-107 FAQs
Succeed” E-Newsletter

Ftakeholder Webcast

isclaimer

SITE MAP

RSS FEEDS
. Nevesletter
What is REE?

RS stands for Raaly Smple Syndication, It's an easy way to keap up with news and information that's important to you, and helps avoid browsing or searching far Quick Links

information on websites. Now the content you want can be delivered drectly to you without Bttening your inbox with e-mail messages
What is an RSS Reader?
An RSS reader is 3 small software program that collects and displays RSS feeds. [t allows you to scan headines from a number of news sources in 3 central location,

Where can [ get an RSS Reader?

» (et Registerad
+ Apohicant Login

Some browsers, such a

'he current versions of Firefox and Safan have built in RSS readers. If you are using 2 browser that doesn't currently suppart RSS, there are 3
wariety of B35 reade

1 available on the Internet; most are free to download while athers are available for purchase

How do [ use RSS Feeds?

The way an RSS feed is acded to an RSS reader is slightly different from one reader to the next. Follow the directions below to add a new feed (a foeed is also refemed to as
a channel) to your RSS reader:

. Ch"ose an RS5 reader [Ge an P

e ||

D e

4. Paste that URL into the "Add New Channel” section of 'he reader, The RSS feed wil start to display and requlady update the headines for you
Read mare information on using RSS Feeds on Grants.) gov:

Subscribe to RSS Feeds

£ ew/Madiified Oppartunities by Agency
Receive a listing of new and recently modified oppartunities by agency name.

) New/Madified Oppartunities by Category
Raceive a listing of new and recantly modified oppartunities by category,

‘“ GRI\NTSF{“ A
> et

CoRMI

*E-G(]V B%Deﬁts_gov -
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RANTS.GOWV™ Search ContactUs Site Map Help [EJRss

RSS Feeds (After) |

Home » Help »
FOR APPLICANTS

Sign-up for our
APPLICANT SYSTEM-TO- RSS FEEDS “Succeed”
SYSTEM J:!ual‘ltetl:v
. ewsletter

FOR GRANTORS What is RSS?
ABOUT GRANTS.GOV RSS stands for Really Simple Syndication. It's an easy way to keep up with news and Quick Links
HELP information that's important to you, and helps avoid browsing or searching for
Y information on websites. Now the content you want can be delivered directly to you
General FAQs without littering your inbox with e-mail messages.
Troubleshooting Tips R LTS
Public Law 106-107 FAQs What is an RSS Reader? o =

Grant Search

“Succeed” E-Newslette . .
Alceee itk An RSS reader iz a small software program that collects and displays RSS feeds, It

Download Software allows you to scan headlines from a number of news sources in a central location.

-

-

.
Glossary .
Stakeholder Webcast :
Related Links

Where can I get an RSS Reader?

Some browsers, such as the current versions of Firefox and Safari have built in RSS

Exit Disclaimer readers. If you are using a browser that doesn't currently support RSS, there are a
FRSS variety of RSS readers [EXIT Disclaimer] available on the Internet; most are free to
download while others are available for purchase.
CONTACT US
SITE MAP How do I use RSS Feeds?

The way an RSS feed is added to an RSS reader is slightly different from one reader to
the next. Follow the directions below to add a new feed (a feed is also referred to as
a channel} to your RSS reader:

Using BSS Feeds =,

Subscribe to RSS Feeds

© ) New Opportunities by Agency
Receive a listing of new opportunities by agency name.

© . New Opportunities by Category
Receive a listing of new opportunities by category.

£ Modified Opportunities by Agency
Receive a listing of recently modified opportunities by agency name.

-
J

Receive a listing of recently modified opportunities by category.

APPLICANT SYSTEM-TO-SYSTEM

Using Special Characters in XML Schema
Prior to the System Build, there was no warning or notice given to System-to-System
(S2S) users about the use of non ASCII characters within the Grants.gov XML schema.

During the Build, the following message was added to the Applicant System-to-System
page: http://www.grants.gov/applicant_s2s/applicant_system_to_system.jsp (see Figure -
“S2S Notice — Special Character (After)” below), to provide guidance on the use of
special characters:

NOTICE: Special Characters Not Supported
Grants.gov will only accept ASCII characters in XML; while other characters
may be supported by the schema, they may cause differences in the resulting hash
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value generated when the application is processed by Grants.gov, resulting in a
FATAL error in the submission.

S2S Notice - Special Character (After)

==
[
[

FOR APPLICANTS

APPLICANT §YSTEM-TO-
SYSTEM

Development Process
Testing
Support Process

Applicant System-to-System
FAQs

Listserv

Archive

FOR GRANTORS
ABOUT GRANTS.GOV
HELP

CONTACT LS

SITE MAP

GRANTS.GOV" Searth ContactUs SiteMap Help FJRSS Home

Sign-up for our
*Succeed”
Quarterly
Newsletter

APPLICANT SYSTEM-TO-SYSTEM

Grants.gov applicant System-to-System prowdes applicants (with a high volume of application submissions) a web services interface for automated
submission of completed grant applications and related services. The system allows applicants who submit grant applications frequently, to save time
and resources by eliminating the nieed to resnter repetitious data into multiple indwidual application forms and therefore streamiines the application
submission process, The system is designed for secure e-business transaction processing and provides 2 platform independent messaging service
that follows the Simple Qbject ) st

Quick Links

Appcant ystento-Systend - NOTICE: Special Characters not Supported
+ Platfom Independent Me
+ Security (Secure Socket
+ Opportunity Schemas an
+ Automated Grant Appica
+ Validation (XML vs. Sche
+ Applicant Status Trackin

Grants.gov will only accept ASCII characters in XML, while other
characters may be supported by the schema, they may cause

differences in the resulting hash value generated when the application is
| processed by Grants.gov resulting in a FATAL error in the submission,

T

o Resources

NOTICE: Special Characters not Supported

Grants.gov wil only accept ASCIT characters in XML, whis other
characters may be supported by the schema, they may cause
differences in the resulting hash value generated when the appication is
processed by Grants,gov resulting in a FATAL error in the submission,

GRANTS.GOV REGISTRATION UPDATE

Grants.gov registration is an integral part of the federal grant application process. In order
to apply for grants, you must be registered with Grants.gov. The objective of registering
with Grants.gov is to validate the applicant’s identity and verify that they are eligible to
apply for a federal grant. For this reason Grants.gov requires electronic credentials — a
username and password — to access the system.

Grants.gov’s current credential provider (eAuthentication) provided by the Operational
Research Consultants (ORC) is scheduled to sunset. Due to the unavailability of this
service, Grants.gov will become the service provider. The changes implemented to the
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registration (both organization and individual) processes during Build 2008-03 are
explained in further detail below. There will be no change to System-to-System (S2S)
users with this update, as S2S users are validated through certificates not registration
credentials.

ORGANIZATION REGISTRATION

Organization Registration will be simplified by reducing the number of steps from six to
five. Step 3, which is obtaining a username and password (for use when submitting an
application package and logging into the applicant user interface), is now being provided

by Grants.gov.
Old Registration Process New Registration Process

Step 1: Obtain DUNS Number

Step 1: Obtain DUNS Number

Step 2: Register with CCR

Step 2: Register with CCR

Step 3: Obtain Username & Password

Step 3: Username & Password

Step 4: Grants.gov Registration

Step 4. AOR Authorization

Step 5: AOR Authorization

Step 5: Track AOR Status

Step 6: Track AOR Status

I
Registration Step 3 Change

Legacy Users vs. New Users

1. Legacy Users —a legacy user is defined as an applicant who has completed
registration before the Build 2008-03 is implemented.

a. Submitting an application: As long as the applicant knows their
username and password, they will be able to submit their application
(Figure 2) without any issues (see item “c” below if user forgets their
username/password). The applicant will NOT be prompted to complete a
profile, create a secret question/answer and username/password until they
use the applicant user interface, i.e., the Applicant Login (Figure 1). It is
highly recommended that legacy users login to the applicant user interface
and complete a profile, secret question/answer and username/password.

b. Logging into the user interface: If a legacy user goes to the Applicant
Login (Figure 1) and enters their username and password, they will be
prompted to complete a profile, create a secret question/answer and
confirm their username/password. Applicants using their username and
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password to submit a grant application package (Figure 2) will NOT be
prompted to complete a profile.

2. New Users — an applicant who registers once Build 2008-03 is implemented will
complete a profile and create a username/password using the new registration
process.

Figure 1
Applicant Login User Interface
(Right Navigation Bar)

FOR APPLICANTS
e Grant Search
Grant Email Alerts
Get Reqistered Figure 2
Spcheant Logn Sign & Submit
E-Biz POC Login

Grants.gov Application Package

FOR GRANTORS
¢ Agency Login

B g eels ool Ho- -

| et st ey . v e v st vt e e

& New Grantor Users Seve & Sl x|
# F
e Resources il AT i E |Grant Application Package

Opportunity Tithe:

] =
Otfering Ay i
aring Agency tsaed 10 Apply for the specific Federal funding
CFOA Number: porunity e,
i i 1 oo, 4 s e
CFDA Description. e P areling o ity T ok
Humber P pTp—————— I L T iy
i P nse this application package by g an
O patitlon I ancal” button at the tap of this scrasn. You
Oppartunity Open Bt Il then reed to locste the correct Fedaral
i download Ite
Oppariunity Claze D o
sk 1 then apply.
Agency Conlaet:
e
o
I
I 1wl B suheni | Tl gavarnmant, seadamia, ar sthar typs of
crganization
* Applization Filing b [T ] orm |
Mandatory Documer Tt b for Submission
T

Forgot My Username/Forgot My Password

Setting up a user profile allows a user to reset their password at anytime. If a user forgets
either their username or password — on the applicant login page they will choose either
the link “Forgot My Username” or the link ”Forgot My Password” and enter their
information as instructed on the screen (Figure 3).
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) Figure 3
Ln;: GRANTS.GOV* Applicant Login
Forgot Username/ Forgot Password

FOR APPLICANTS

Find Grant Opportunities
Get Registered

Apply for Grants

Track Your Application

Applicant Resources

Search FAQs, User Guides and
Site Information

APPLICANT SYSTEM-TO-
SYSTEM

FOR APPLICANTS

This section of the site is designed to provide Federal grant applicants with the ability to log on to Grants.gov to determine if they have registered
successfully with Grants.gov, to check the status of their grant application submissions and to manage their applicant profiles.

In the future, this section of the site wil also allow a user from an organization to verify if they have been granted Authorized Organization Representative
(AOR) status which is a person authorized to submit applications through Grants.gov on behalf of their arganization,

To gain access to your applicant profile, enter the usemame and password that you obtained when completing the Get Reais
with the Credential Provider and then cick on the "Login” button,

rad step for Registering

FOR GRANTORS

Note: In order to login, you also need to complete the Get Reqistered step for Registering with Grants.gov. If you do not have 3 usemame and password,

ABOUT GRANTS.GOV

please refer to Get Registered for information on how to register with the Credential Provider to obtain 2 usemame and password,

HELP

CONTACT US

Please enter your Username and Password |

SITE MAP

to login to the Grants.gov system,

a.

Username

Password

User has tried to Reset and still fails to obtain their Username and
Password: If a legacy user has already attempted to reset their own
username and password, then it is suggested to contact the E-Biz POC (the
E-Biz POC will need to login) to inform the applicant of their username —
the applicant can now restart the process and the system will send an
automated password. If the applicant is unable to contact the E-Biz POC,
then they should call the Contact Center and create a ticket.

1. Creating a User Profile — Legacy Organization Users
Upon clicking the Applicant login the applicant will be directed to a landing page with a
message that they may need to complete a user profile (Figure 4).
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Figure 4
User Profile Set-up Landing Page

OHANI S . OUV™

ATTENTION!

You may be prompted to complete a profile, secret
question/answer and confirm your username/password.
This is a required step you will need to complete once.

Continue to Login >>

To learn more about this update on registration please
visit the Site Features and Enhancements page.

After logging into Grants.gov the applicant will be prompted to complete a user profile
(Figure 5) if they have not already done so. The profile screen will appear with a pre-
populated DUNS field (Figure 5 - 1). The user will also need to create a “secret
question” (Figure 5 - 2) and “answer” (Figure 5- 3). The ““secret question” and
“answer” fields have a 100 character limit each. Spaces and punctuation are counted as
characters. This information is not case sensitive. The user must enter a response in all
fields of the profile questionnaire (except: Address line 2).The following field
requirements apply for DOB: (mm/dd/yyyy) and Telephone (xxx-xxx-xxxx). Once the user
has completed all information they will submit their information using the submit button
(Figure 5 - 4).
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N / Figure 5
= GRANTS.GOV* Profile Set-Up

FOR APPLICANTS

Find Grant Opportunities FOR APPLICANTS
Get Registered

Apply for Grants First Name: MI: [_ Last Name:

Track Your Application

Applicant Resources DOE: | Job Title: | DUNS: |
Search FAQs, User Guides and
Site Information " |
Address1:
APPLICANT SYSTEN-TO s
SYSTEM
M Address2: |
FOR GRANTORS
ABOUT GRANTS.GOV ity |

HELP

CONTACT US State: |Asbama B Telephone: |
SIEMAR country: [UnkedSias - Tip Code: =

lmail:l
5 _2 | Secret Question: | l
54
| Secret Answer: | |

Bes |m

This is 3 U.5. Government computer system, which may be accessed and used only for authonzed Government business by suthonzed personnel. Unauthonzed sccess or use of this computer system may
subject violators to ciminal, avl, andfor sdministrative action,

#ll mfarmatsan on this computer system may be intercepted, recorded, read, coped, and discosed by and to authorized personnel for offical purposes, induding ciminal investigabians. Such information
mdudes sensitive dats encrypted to comply with confidantiality and privacy requremants. Aocess o use of the computer system by any parean, whather authorzed or unauthonized, constitutes consent to
thess terms

After the user has submitted their information the following screen (Figure 6) will
appear, where they can edit (Figure 6 - 1) or confirm (Figure 6 - 2) and continue
submitting information.
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)
IC _ Figure 6
[ GRANTS.GOV* .
Edit/Confirm
Profile Information

FOR APPLICANTS
Find Grant Opportunities FOR APPLICANTS
Get Registered
Hpply for Grants First Name: | 20! HI:|-— lnsthme:|---' :
Track Your Application
Applicant Resources oo: | Job Tile: ! ouNs: |
Search FAQs, User Guldes and
Site Information

.Iddmsl:|
APPLICANT SYSTEM-TO-
SYSTEM
- Address: |
FOR GRANTORS
ABOUT GRANTS. GOV City: [
HELP
T s [fcotoeee & . 4776
CONTACT US State: Telephone:
SITE MAP Comntry: | e l Tip Code: |

Email:|'-

Secret Question: |

6 -2
&euﬂlnswen[.
6 -1
£t | cone |

Thes 15 a 115, Govemment computer system, which may be accessed and used only for authonzed Governmeznk business by authonized personnel. Unauthonzed access or use of this computer system may
suject vialatoes to triming, civ, andfor administrative action,

Once the user confirms their profile information is correct and complete, the user will
create a username and password (Figure 7 — 1, Figure 7 - 2), then confirm their
password by re-typing it (Figure 7 — 3) and choose submit (Figure 7 - 4).
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)

. Figure 7
»= GRANTS.GOV*

Create Username & Password

FOR APPLICANTS
Find Grant Crpportunities FOR APPLICANTS
Get Registered
Rpply for Grants First Name: MI: |— Last Name: |
Track Your Application
Applicant Resources DOB: | Jab Title: | [ ouws: |
Search FAQs, User Guides and
Site Information
i AddressL: |
APPLICANT §YSTEM-TO
SYSTEM
Address2: |
FOR GRANTORS
ABOUT GRANTS.GOV City: .[
HELP
CONTACTUS State: | : E Telephone: 5184728
(SITEMAP _ Country: | . Tip Code:
Email: |
Secret Question: | : k
- 72 7--3
User Name: | {Password: | Confirm Password: |

EX

"u; s e_;l.ls. Go-‘_arr-n_sﬁt ﬁumD-iM :wenl; wich may h: ‘accessed and used anly for authorized Govarmment business by authonzed personnel, Unauthonzed acoess or vsa of this comguter system may
After the user creates and confirms a username and password, they will get a message
stating that “you are successfully registered” (Figure 8-1), which means they have
completed step 3 of the registration process and now have a username and password
(Figure 8 - 2).
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) Figure 8
. Catcls Sreey ey (655 e Username & Password
W= GRANTS.GOV*
Successfully Created
FOR APPLICANTS
Find Grant Oppartunities EOR APDITCANTE 8 1
Get Registered | oy ae sucoesshully regstered I il
Apply for Granks
pply for Gan fisthome: i MG LastNam:]
Track Your Application
Applicant Resources
Swarch FAQs, User Guides and DoB: | ol T | - T
Site Information
ARPLICANT SYSTEM-T0- Mddress1: |
SYSTEM
FOR GRANTORS Address2: |
ABOUT GRANTS.GOV
Cily:
HELP Tl
CONTACTUS State: . Telephone:
SITE MAP
Country: | B Tip Code:
Email:
Serret Question: |
Secret I.nsmr.i
User Name: [GrestAgpiican Passviord; [senesnenes Confirm Password: jsesassnsens

This is 3 L5, Gavemment computer system, which may be accessed and used anfy for suthonzed Gavemmertt business by authorized personnel. Unauthorized access or use of this computer system may
subiject violators ta eriminal, tivl, andjor administrative action,

2. Creating a User Profile — New Organization Users

To create a username and password as a new applicant registrant, simply follow the steps
outlined on the website under the “Get Registered” section:
http://www.grants.gov/applicants/get_registered.jsp. A new user will complete the
registration process including Step 3 shown below to complete a profile, create a
username and password (Figure 9 - 1). New users may follow the steps shown in the
Organization Registration Checklist (Figure 9 - 2) below.
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FOR APPLICANTS
Find Grant Opportunities
Get Registered
» Organization Registration
STEP 1: Obtain DU
STE reqgister wit
STE ername
STEP 4: 1 Authorization

STEP 5: Track AOI

Individual Registration

Apply for Grants

Track Your Application
Applicant Resources

Search FAQs, User Guides and
Site Information

APPLICANT SYSTEM-TO-
SYSTEM

FOR GRANTORS
ABOUT GRANTS.GOV

HELP

CONTACT US

9_1 AP

Left Hand Navigation Bar

Accessible from every page of the website

Figure 9
Step 3 — Username & Password

Registration in Brief:

Same day. Your organization will need to obtain a DUNS Number. If your
organization does not have one, you will need to go to the Dun &

Bradstreet website at http://fedgov.dnb.com/webform [EXIT Disclaimer] to

obtain the number,

STEP 2: Reqister with CCR

Two days or up to ane to two weeks. Ensure that your organization is
registered with the Central Contractor Registration (CCR) at

http: //www.ccr.qoy [EXIT Disclaimer]. If your organization is not, an
authorizing afficial of your organization must register. You will nat be able
to move on to Step 3 until this step is completed.

STEP 3: Username & Password

Same day. Complete your A0R (Authonzed Organization Representative)
profile on Grants.gov and create your username and password, You will
need to use your organization's DUNS Number to complete this step.
http://at07apply.grants.gov/apply/OrcRegister.

STEP 4: AOR Authorization

*8ame Day. The E-Business Point of Contact (E-Biz POC) at your
organization must lagin to Grants.gov to canfirm you as an Authonzed
Organization Represenative (A0R). Please note that there can be more
than one AOR for your organization. In some cases the E-Biz POC is also
the ACR for an organization. *Time depends on responsiveness of your E-

8iz POC.

STEP 5: TRACK AOR STATUS

At any time, you can track you 9-2
username and password, Login

password you cbtained in Step § Org, Registration Checklist

hitps: //at07apoly.qrants.qov/. : ;
! LA 00VSR A coessible from every page of the website
ooto=./secured/ApplicantLogin,

The new user will be asked to provide a DUNS number to complete this part of the
registration process (Figure 9). Once the new user enters their DUNS number they will
follow the steps as outlined for “Creating a User Profile — Legacy Organization

Users” pages 18 — 22.
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) Figure 10
> GRANTS.GOV* Step 3 — New User
Getting Started (screenshot to
change)

FOR APPLICANTS
Find Grant Oppartunities
Get Registered

REGISTER WITH GRANTS.GOV

In order to safeguard the secunty of your electronic information, Grants.gay maintains the Authonzed Organization Representative (A0R) usemame and password. The process is used to determing, with

2D certairty, that somean really s who they dlaim to be.

When you register il ith Gmls 0¥, You Wil II receive a usemame and password, You will need to login to Grants.gov once you receive that usemam and password to begin the activation process o becoms
an g F gpications on behalf of your organization, When you log into Grants.gov for the first time with your usemame and passward an e-mail will be panerated to
YOUr Qrogng. pritact, When the E-8usness Point of Contact assigned nghts, vou will be authonized to submit grant 2pplications throwgh Grants.gov an behalf of your organization,

Ta register for a usemame and password, enter the organization 's DUNS OR DUNS+4 Number and then dick the “Register” buttan below,

Step 1: Complete the DUNS OR DUNS+4 Number field.
Step 2: Chek the Register buttan,

Apply for Grants
Track Your Application
Applicant Resources DUNS or DUNS+4 Number

Search FAQs, User Guides and ,—
Site Information

APPLICANT SYSTEM-TO-

SYSTEM Regster

FOR GRANTORS

ABOUT GRANTS.GOV

HEL Tips for registering:

CONTACT US o [k the grant administrator, chief financial officer, or authonzing offical of your organization t ideritfy your DUNS number and to determing if you organization is registered with the CCR. IF your

teganization doas not know its DUNS Number, call Dun & Bradstrest at 1-866-7
SITE MAR the organization can apply by phone (1-863-227-2423) or register onling ak Attp:/fwww.cor.00v
+ (nee you ane registered, you will recerve an 10 and password to have your grant 2ppicabion fﬂl\\‘c ded to the appropriate pavemment agenty safily and securely,
+ Grants.gov cumendy supports associzing onky ang DUNS number per credential. & future enhancement is planned to pravide the ability to assign mufiple DUNS numbers to 2 credential,
» Regetenng with Grants.gov is a simple pracess. Guidance on this procass is induded in the tutanal, user guide and help section of this site. Just didk on the Halp buttan for assistance.

7 c1dfo|owth automated promgts to find this mfarmation. If your anganization is not registered with the CCR

INDIVIDUAL REGISTRATION

Individual registration has been simplified to a single step (formerly a two step process).
Step 1, which was obtaining a username and password (for use when submitting an
application package and logging into the applicant user interface), is now being provided
by Grants.gov instead of the secondary credential provider (ORC).

Old Registration Process New Registration Process
Step 1: Username & Password Step 1: Register with Grants.gov

Step 2: Register with Grants.gov

1. Creating a User Profile — Legacy Individual Users
Individuals currently registered with Grants.gov will need to login to the Grants.gov user
interface (Figure 1) to create a user profile. The user may continue to submit grant
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applications with their current username and password (Figure 2); however they will not
be able to reset or change their information within the system without creating a user
profile. Creating a profile will allow the user to reset a forgotten username or password
and allow them to change their login information (username and password) whenever the
user prefers.

Upon clicking the Applicant login the applicant will be directed to a landing page with a
message that they may need to complete a user profile (Figure 4). After logging into
Grants.gov the applicant will be prompted to complete a user profile (Figure 11) if they
have not already done so. The user will also need to create a “secret question” (Figure
11- 1) and “answer” (Figure 11 - 2). The “secret question” and “answer”’ fields have a
100 character limit each. Remember the format of the ““secret answer”’, as spaces and
punctuation are counted as characters within the *“secret answer”. This information is
not case sensitive. The user must enter a response in all fields of the profile questionnaire.
The following field requirements apply for DOB: (mm/dd/yyyy) and Telephone (xxx-xxx-
xxxx). Once the user completes all information they will submit their information using
the submit button (Figure 11 - 3).

Page 21 of 27

-
2= GRANTS.GOV*



BUILD 2008-03 ENHANCEMENTS

. / cotactUs Steboo e FVRSS Home Figure 11
= GRANTS.GOV* Individual Profile

FOR APPLICANTS
Find Grant Opportunities FOR APPLICANTS
Get Registered
Apply for Grants First Name: ML |_ Last Name: |
Track Your Application
Applicant Resources DoB: | Tah Title: | DUNS: | """"
Search FAQs, User Guides and
Site Information
Address1:
APPLICANT SYSTEM-TO- '
SYSTEM
Address2: |
FOR GRANTORS
ABOUT GRANTS.COY City: |
HELP
CONTACTLS State: [Asbans - Telephone:
SITE MAP Country: [nted s g Tip Code:
Etmail: |

11 -1 SE(retQﬂeslinn:[

| Secret Ansvver: | | 11 -2

Thes &5 a U5, Government computer system, which may be accessed and used anly for authorized Government business by authonzed persannel. Unauthorized access or use of this computer system may
sulbject violators to miminal, o, andfor adminisirative acban,

After the user submits their information the following screen (Figure 12) will appear,
where they can edit (Figure 12- 1) or confirm (Figure 12- 2) and continue submitting
their information.
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/ Figure 12
> GRANTS.GOV* R 5 Edit/Confirm
Profile Information

FOR APPLICANTS

Find Grant Opportunities FOR APPLICANTS
et Registered
Apoly for Grants First Name: Mi[ Lastames o
Track Your Application
Applicant Resources DUB;|..' | ]nnﬁlle:| antA 1 DUNS:[
Search FAQs, User Guides and
Site Information
ldtiressl:[- jran Seek
APPLICANT SYSTEM-TO-
SYSTEM
Address2: |
FOR GRANTORS
ABOUT GRANTS.GOV City: |
HELP
State; b i Telephone: |
CONTACT US ’ L
SITE MAP Counteys [ s | Tip Code:
Email:|
Secret Question: |//1- —
Secret Angweer; |0l I
12 -1 Edin§ Confim

This is & U.5. Govamenent computer syste, which may be acoessed and used andy for authonzed Government businass by authonzed persannel, Unauthorized acess or use of this computer system may
subject viokstors to cnminl, civl, andor admnistrative achon

Once the user confirms their profile information is correct and complete, the user will

create a username and password (Figure 13 — 1, Figure 13 - 2), then confirm their
password by re-typing it (Figure 13 — 3) and choose submit (Figure 13 - 4).
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)

. Figure 13
»= GRANTS.GOV*

Create Username & Password

FOR APPLICANTS

Find Grant Opportunities FOR APPLICANTS

Get Registered

Apply for Grants First Name: MI: |— Last Name: |

Track Your Application

Applicant Resaurces DoB: Job Titke: ) DuN: |

Search FAQs, User Guides and

Site Information

i AddressL: |

APPLICANT SYSTEM-TO

SYSTEM
Address2: |

FOR GRANTORS

ABOUT GRANTS.GOV City: .[

HELP

CONTACT US State: | Telephont:

_SHE MAP _ Country: | . Tip Code;
Email: |
Secret Question: | : :
e 132 133
User Name: | Passiord: | (Confirm Password: |
Subemd

This is & U.5, Govermment computer system, which may be aocessed and used ordy for authorized Government business by authenized personnel. Unauthorized actess or use of this computer system may
axthiget winlarrre tn eominal il andine admmictratis artian

2. Creating a User Profile — New Individual Users
To create a username and password as a new applicant registrant, simply follow the steps
outlined on the website under the “Get Registered” section:
http://www.grants.gov/applicants/get_registered.jsp. A new user will complete the
registration process including completing a profile, creating a username and password.
New users may start the registration process by visiting the Individual Registration page:
http://www.grants.gov/applicants/individual_registration.jsp (see Figure 14 below).
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Figure 14
) Individual Registration
|
W GRANTS.GOV* Seath ContactUs SheMag Help FJRSS Home
FOR APPLICANTS S opforour
Find Grant Opportunties INDIVIDUAL REGISTRATION 'Sﬂmf
et Registred ph
Drganloatan Regisratin A indiidual is an pplicant wha suomits grant zpplcations on ther own benalf, nat regresenting an organization, institution or govemment. Individual applicants are only
' eligible for grants that are open to individuals and published on the Grants.gov website.

Hndividual Registration Quick Links
Apply for Grants Search for Indwidual Grant Opportunities: hittp://www. arants.qow/applicants/find grant oppartunities jsp
Track Your Application 1| 1! Grants.qov
Applicant Resources Individuzls wishing to submit 3 qrant applcation using Grants.qov are reguired to complete this one tene registration process, Neither 3 Oata Uriversal Number System Blog

(DUMS) rmber nor the Central Contractor Registratin (CCR) registrabin is necessary for Individual Registration, . .
Search FAQs, User Guides and FOR APPLICANTS
Site Infarmation h
APRLICANT SYSTEM-TO-
SYSTEM
FOR GRANTORS Indidual Regstraton User Guide T8
ABOUT GRANTS.GOV =

Inchvidsal Registration Checkist &
HELP
CONTACT US
SITE MAP

AL cranTsFoLCY * TR @
‘6{ COMMITTEE EGov L?.'\w'gpf.. Beneﬁls'g{w

A Funding Opportunity Number (FON) for a grant available to individuals must be used
to begin the process of setting up a user profile. Once a valid FON is entered in the field
(shown in Figure 15 below) on the Individual Registration page, they will follow the
steps as outlined for “Creating a User Profile — Legacy Individual Users” pages 25-28.
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)

(-
»= GRANTS.GOV*

FOR APPLICANTS

About Federal Grants

Find Grant Oppartunities

Get Registered
Organization Registration

Findividual Registration

Apply for Gr
Track Your Application

Applicant Resources

Search FAQs, User Guides and
Site Information

APPLICANT §YSTEM-TO-
SYSTEM

FOR GRANTORS
ABOUT GRANTS.GOV
HELP

_CO\ML:I us

;SIIE MAP

Figure 15
New User Getting Started
(screenshot to change)

REGISTER WITH THE CREDENTIAL PROVIDER

In order to sabeguard the security of your electronic information, Granks.qoy utiizes 3 Cradential Provider, It is the pracess of dekermining, wih vertainky, that scmeaone really i wha they claim to be.

JRC). When registening a5 an individusl with ORC, you will recaive an [D and passward to have your grant applicabon forwardad

The Credential Provider for Grants.gov is 3l Researth
to the approprizte govemment agency ale y and se ture‘r

Note: In arder for you to apply 35 an individual, the grant apphiecation must be open to individuals and be published on the Grants.gov website.

If you would like to submet an zpplicabon 25 an indadual, please enter the Funding Opportunity Number for 2 grant aoplication that you intend to apply for and dick press the "Register” buttan below,

Step 1: Complets the Funding Oppartunity Number figld,
Step 2: Click the Register button,
Funding Opportunity Number

—

Fagiter

Tips for registering with the Credential Provider:

+ Inctviculs do not need 3 CUNG number to regester to subme ppliczbons, The system will generate 2 :Ie‘aJI'v Iu in wat hed .

+ Registering with 3 Credential Provider & 3 simple process. Gudans on this protess is induded in the Register g vider section of the site.
Warning Notice!
This is & U.5. Government computer system, which may be accessed and used only for authonzed Government business by authorized personnel. Unauthorized atmess or use of this computer system may

subject wiolators to criminal, ovil, and/or admnistrative action.

Forgot My Username/Forgot My Password

Setting up a user profile allows a user to reset their password at anytime. If a user forgets
their username or password, on the applicant login page they will choose either the link
for “Forgot My Username” or the link "Forgot My Password” and enter their information
as instructed on the screen (Figure 3).

CHECKING REGISTRATION STATUS

To check registration status, an applicant may login into Grants.gov using the username
and password obtained (Legacy User) or created (New User) during registration. Click
“Manage Applicant Profile” (see Figure 16-1). If the registration was successful there
will be a message under the profile management box stating “AOR Status: Approved”
(see Figure 16-2).
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) Figure 16
Registration Successful

b AOR Status Approved
> GRANTS.GOV" ( o

'Hfl[ﬂmf, FIOME > FOr ADEINCANRS > Manage APpICART Fronie

Manage Applaot Profls 16 -1

Lot of (rants v

Firt i‘mrFus:r.'ame Last |YourLastName
Tk MM Emal; femad@emalcon

Tk MJrT‘ie OURSz: ‘[ﬂﬂﬂ[]ﬂﬂ?]ﬂ[ﬂ
16 -2 AOR Stats:Aporoved

For More Information/Help
Creating a Grants.gov Profile see the “Get Registered — Applicant Profile” FAQ
section on the website: http://grants.gov/applicants/applicant_faqgs.jsp#registering
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