P.O. Box 474 Toledo, OH 43654
Toll-Free Number: 1-800-537-4097
Mon - Fri, 8:00 AM to 11:00 PM EST
Sat & Sun, 10:00 AM to 6:00 PM EST

e-mail address: carol@nfoi.com

INFO

National Family Opinion

IMPORTANT! PLEASE READ:

PLEASE PUT THE LABEL REPLICA YOU USED DURING THE PHONE INTERVIEW ASIDE UNTIL
INSTRUCTED TO LOOK AT IT AGAIN. THE FOLLOWING QUESTIONS ARE ABOUT INFORMATION ON THE
PACKAGING OF ALL HOUSEHOLD CLEANER PRODUCTS THAT ARE AVAILABLE.

WHEN ANSWERING THESE QUESTIONS, PLEASE ONLY THINK ABOUT THE INFORMATION THAT IS ON
THE PACKAGING OF HOUSEHOLD CLEANER PRODUCTS. WHEN | REFER TO HOUSEHOLD CLEANER
PRODUCTS, | MEAN ALL PURPOSE CLEANERS, TOILET BOWL CLEANERS, BATHROOM CLEANERS AND
MOLD AND MILDEW REMOVERS.

1. Please indicate how satisfied you are OVERALL with the information currently available on the packaging of
household cleaner products. (X ONE Box)

1 [] Extremely satisfied
2 [] Very satisfied

3 [] Somewhat satisfied
4 ] Not very satisfied

s [] Not at all satisfied

NOW | HAVE SOME QUESTIONS ABOUT SPECIFIC INFORMATION FOUND ON THE PACKAGING OF ANY
HOUSEHOLD CLEANER PRODUCTS.

2a. In Column “A” below, please indicate how often, if ever, you read each type of information listed on the package
while you are in the store. (X ONE Box For EACH Type Of Information In Column “A”)
2b. In Column “B” below, please indicate how often, if ever, you read each type of information listed on the package
just before or while you are using the product at home. (X ONE Box For EACH Type Of information In
Column “B”)
2c. For EACH type of information you said you NEVER read at all (in Column “A” and “B”), please indicate in
Column “C” all the reasons that you NEVER read that type of information. (X ALL That Apply In Column “C”
For EACH Type Of Information You NEVER Read)
‘iA” “B” “c”
Frequency of
Frequency | Reading Just Reasons Why Never
Of Reading Before Or Read (In Store And Just
In Store While Using Before/While Using)
z £ 2| _Q
¢|Z|9| |o|2]|O =l & B c2| 5% |2 |e_
Elc| g Elg 2 &6 ses=g =X | =8 |8 |[=%
=|9|E = |9l E Q. %88 s> 82 |T |EE
> 8l lsl28|Els ',;,":dha-a'gg;":, ER| E=z|Solam
g 8|8 5|8|38 3 |3|3EE858|e828|e558 8E|2s
WwolL |Z2|l@[0|i |2 |—|—O3EJS|=EqQ=S0¥|_F|Fr
Brand name.......ccceceevveereccceeeeecneennn. 1 2 o[ o] 1 27 s < |1™d 2] 3] ] s[] &[]
Name of manufacturer .........cccoenene. 1J 200 o3 ] O 2O O L |1~ 2] 3] ] sC] e
Phone number for information........... 1] 2] o7 o0 [0 27 o3 o3 |1 2] 3] 4] s e
Directions on how to use the product 1] 2[] a[] o[ J| 1] 2[] s[] « ] [ 2[] 3] ] s[] e}
Description of what product does....... 10 200 <0 «OJ) O 207 ] 4 [T 2] 3] 4] s[] &[]
Information about where the product
should not be used....................... 1 200 o3 | O 23 s o1 |1J 2] 3] 4] s ] e
Information about effects on personal
and children’s health or safety ..... 100 2] & o) 10 207 &7 4] 1D 2] 3] 4] sL] e
Product contents or ingredients ........ 1] 27 8 «JV 1 o[ 7] 4 '~ 2] 3] ] s e
Information on how to store product.. 1] 2[ ] s [ 1| {[J 2] 37 <1 {0 2] a[] 4] s.) e
Information on how to dispose
of product packaging........cccccvue... 10 21 o3 o0+ 27 ] <7 [1Q 2] al ] 4] s e
Information on what to do in an
emergency or in case of accident (7] 2[7] s[] a[J} 1] 2] 3] ] [{] 2] <l 4] s eJ
Statement that the product contains
no phosphates ........cccceevvvverenenenn. 10 200 o0 31 [ =207 =3 47 [T 2] a0 4] s[ ] e[}
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3a.

3b.

3c.

3d.

4a.

4b.

4c.

Please continue to think about the types of information found on the packaging of household cleaner products. In
Column “A” below, read each type of information listed, and then please “X” the four types that are most

important to you. (X Four Boxes In Column “A”)

Now, in Column “B”, please indicate the four types of information found on the packaging of household cleaner

products that are least important to you. (X Four Boxes In Column “B”)

In Column “C”, please indicate the four types of information you want to be able to find most easily on the packaging
of a household cleaner when you are shopping for a household cleaner. (X Up To FOUR Boxes In Column “C")

“A” “BH “c”
Four Types Of
Information
Four Most Four Least Want To Find
important Important Most Easily
Brand NamEe.... oottt et e s st ee e e eesseesaesnaens o] o1} o]
Name of MANUFACIUNET ........cceoveeieieeeecreetccece et eeeeseens 02 ] 02} 02[ ]
Phone number for information ............ceeeeeeieiereier e 03] 03] os[_]
Directions on how to use the product ............ccceeeeerevreeeeeeeeeeee e 0a[] os[ ] oa[_]
Description of what product dOes ..........cc.ecueeeeeeecnireietiee e os{_] os[_] os[]
Information about where the product should not be used ....................... os[ ] os[_] oe[]
Information about effects on personal and children’s health or safety ....o7[ ] o] o]
Product contents or inGredients ...........eoveeeveieveieeecieeeee e eeeeeeens os[_] os[ ] os[ ]
Information on how to store Product.............cceeeemveeveeniineeeeeeee e o9 os[] oo ]
Information on how to dispose of product packaging ..........ccceceeevrveenneee. 10[ ] 10 10 ]
Information on what to do in an emergency or in case of accident ......... 1] 1] 1]
Statement that the product contains no phosphates...........cccevevevreene.... 12 ] 12 ] 12[]

What specific information, if any, would you like to see on the label of household cleaner products that is not
currently available on the label? (Write in Below, Please Be As Specific As Possible)

+ [] None — (Skip To Qu. 4a)

When shopping for or using a household cleaner product, do you look for information about the ingredients?

1 Yes — (Continue) 2 [[] No — (Skip To Qu. 4¢)

Why do you look for information about ingredients? (X ALL That Apply)

1 ] I'm looking for the name of a specific ingredient
2 [] I'want to know the scientific names of the ingredients
3 [] 1 want to compare different products

s [] I or other household member want to avoid using certain chemicals because of allergies or other

health related reasons
] Other (Specify):

If a household cleaner label were to provide you with additional information about ingredients, which of the

following would you prefer? (X ONE Box)

the “X’s” would be actual numbers.

NOTE: These lists represent what might be on an actual label in the ingredient section. On a real label,

1] OPTION 1
Active Ingredients:

Alkyl (C12 40%; C14 50%; C16 10%) dimethyl benzyl ammonium chloride ........................ 1.55%
Other Ingredients:
DEIONIZEA WELET ...ttt e et e be et s ss s b sre s e s e saestesa e s e snseens XX.X%
Ethylene glycol Monobutyl 8ther...........cc vttt sesenenes XX.X%
Polyoxyethylene octadecylIphenol ........cccocvvvecieeiriereiintiee ettt ess e saeene X.X%
N,N,-DIimethylCapramide ..........ccceveererrereiieteeieece st sse st re e sreseesesaseseseeenenesene X.X%
Sodium Ethylenetriaminetetraacetate ...........c.ccovvreveieeeeeeriece ettt eseensaens X.X%
PEHUME ... .ottt re e e as et ene
C.l. Direct Blue 86
TOTAL ettt e et b et s s b e se e e e e besae e seenesessssnesenens

2] OPTION 2
Active Ingredients:
Alkyl (C12 40%; C14 50%; C16 10%) dimethyl benzyl ammonium chloride ........................ 1.55%
Other INGredients: .......... ..ot s b et e st esteseenesesenesans 98.45%

Other ingredients are: Deionized water, solvent (to dissolve grease), surfactants (cleaning
agents), Sodium EDTA (aids cleaning in hard water), perfume, blue colorant

TOTAL ettt sst e et se e b s se s e st bs b st e s e e s sbosentseannesesesenannne 100%
s [] OPTION 3

Active Ingredients:

Alkyl (C12 40%; C14 50%; C16 10%) dimethyl benzyl ammonium chloride ...................... 01.55%

Other INGredients: ......... ..ottt st s s eeerene s eeeeeeeena 98.45%

TOTAL ettt ettt et st e et et s et sre st e s be st s sesbebenssssneneeseeeseeneneannne 100%
4[] OPTION 4

Active Ingredients:

Alkyl (C12 40%; C14 50%; C16 10%) dimethyl benzyl ammonium chloride ...................... 01.55%

Other Ingredients:

SOIVENLS (INCIUAING WALET) ...c..ererrireriecieirerriintn ettt es et e st aseenesee e ee e eneseneen XX.X%

SUMBCTANES ...ttt et eet s e et st e e e e e e e ene X.X%

WELET CONAIMIONET ...ttt ettt st sttt et eesteseeteeee e et e s e eteeeesensenes XX.%

PEITUITIE ...ttt ettt ss et s e aesesesnes e eesesnsessenesenes X.X%

DY et st et ettt et e et et e aareate e aneaneaeeeeseeneeaes X.X%

TOTAL ottt st s e s et et se e s s esn e eaaes e e aeensennsesen s s anens 100%
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4d.

If you need to get additional information about product ingredients beyond that already found on the product
packaging, where do you prefer to get this information? (X ALL That Apply)

1 [J I do not need additional information s [_] Poison Control Center

2 [] Through the manufacturer by mail or by phone 7 [] In a product brochure

3 [] From an 800 telephone number s [] From a government agency
4 [] From the product packaging [ Other (Specify):

s [] On the InternetYWeb

de. When you are in the store shopping for a household cleaner product, do you look for information on the product
packaging to determine the possible harmful effects of the product?
1+ [ Yes — (Continue) 2 ] No — (Skip To Qu. 5)
4f. What information on the product packaging do you use to determine the possible harmful effects of the product?
(Please Be As Specific As Possible)
5. When deciding which household cleaner product to purchase, which of the following types of information, if any,
do you look for? (X ALL That Apply)
1 [J Container or packaging characteristics (such as made of recycled plastic, recyclable, etc.)
2 [7] Product characteristics such as non-staining, non-corrosive, won't scratch surface, low odor, etc.
3 [[] Water-based
4[] No CFC’s
s [} No phosphates
s [] Botanical (if product is derived from plant extracts)
7 [] Non-flammable
s ] None of the above
6a. What level of risk or personal hazard, if any, do you associate with a household cleaner product that has the
following words on the label? Use a scale from 1 to 5 where “1” means no slight risk and “5” means a high risk.
(X ONE Box For EACH Word)
Don’t
No Risk 4 —> High Risk Know
Risk/Personal Hazard Associated With ... 1 2 3 4 5 6
The word “Caution” .........c.cccceevvremvenrecerennnne 1] 2] 3] ] s[] s
The word “Danger” .......eeeeccereeeceeecrneeieecnnenenns 1] 2] 3] o] s o]
The word “Warning” .......ccccccvevrerrecrnennennccsnnns Il 2] 3] ] 5[] e ]
A label where none of these words are required 1] 2] 3] 4] 5[] e[ ]
6b. What level of germ Kkilling potential do you associate with household cleaner products that have the following
words on the label? (X ONE Box For EACH Word)
High < > Low
Potential Potential
[DT=ToTo (o 1= GOSN 1] 2] 3] 4] s]
Disinfectant ...t 1] 2] s 4] 5[]
1071 1 7= USRS 1] 2[] 3] 4] s[]
Antibacterial .........cocooviieieeeeee s 1] 2] 3] o] 5[]
ST 1411 (L= GO R ] 2] 3] 4] s[]
7. Besides the packaging, where else do you get information about household cleaner products you use?
(X ALL That Apply)
o1 [] Store display 10 [] TV News story 19 [J County government agency
oz [] Store salesperson 11 ] Newspaper or magazine 20 [ State government agency
o3 [] Product manufacturer story 21 [} Federal government agency
(8004#) 12 [] Product brochure 22 [] Consumer Reports
o4 [] Friend/family member/co- 13 [] Poison Control Center 23 [] Yellow Pages
worker 14 [J University or county 24 [] Fire department
os [] Newspaper ad extension service 2s [] Internet website
os [] Magazine ad 1s [ Library [] Other (Specify):
o7 [} TVad 16 [ Environmental group
o8 [] TV infomercial 17 [J Consumer group + [ Do not get additional
09 [] “How-to” TV program or 18 ] City government agency information
video
8. Some products show selected information in the same way and place on the packaging. If household cleaners

were to do this, which of the following ways, if any, would you most like to see the information shown? (X ONE
Box)

1 [0 Does not make a difference to me

2 [] Would not change the current format

s [] A format with sentences and headings to highlight key items

4 [] A box format, like the nutrition facts box found on food packages, that presents information
consistently among household cleaner products

s (1 None of the above
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* Removes tough grease
and dirt

* Kills household germs

WHERE 70 USE: Use WHAM 1o Clean, tismders, and duporye hard, non
poius household sirates, Notrecommendad on wood oorz

ibin 2] APFLIANLES tuuan
- ‘*:i“;
ies*s 5 oy
Fous, wads, sinks, m roboprenes,  Tuls, showers, Bears, Sc’mms
g dots mcres, oo 30 ik Yo D et Sper gl

DIBECTIONS FOR USE: 1tas p vilation of Federal Law to e this productana
meuner inconsedest with s labehng GENERAL CLEANING AND FLOORS:
e 14 eup per grlon of water, Nou rinsing regueed, secen o0 rubber o7
asprwit e For so-wax fones, ‘ol use Sluted and pnse For axtes tough
sobs, use Yol Qeength and Anse womediatiey, Blso try owr Profesmon!
Stremth WHAM! GENERAL DISINFECTING: Apply WHARY with 3 spange or
cloth &ll-strength Wa surfaces, et stand Smutes then remove exoass. Fay
bughiy saled aeias, vlean sxcess dint st TOUET BOWAS: Powr 2 W sx in
tiows) and brush theroughly, mcluding under e i,
ey PRECAUTIONARY STATEMENTS. aummmemmenns
HAZRROS TO HUMANS & DOMESTIC ANBMALS.
WARNING: £¥ RRITANT. Do ot et in eyes. For senstve skin o
privdpnged pse, weer glives. Averd contast with tond. FIRST AID: ¥ eve
contach ooours, immediately fush eyes with plemty ob-water, I writation
perwsts, tal 4 physician i swallowed, do not indpes vomiting, Promptly drink
& farge ot of ok or water, call 2 ghysioan, PRYSICAL OR CHEMICAL
- Koep away from heat, sparks and o Same. Do mot ss-or mix
with @ther househald eleaners. STORAGEDISPOSAL STORAGE Swre in 2
ot dry ares, CONTAINER DISPOSAL Do not reuse empty comsioer Weap
comamee - Seversl- bayvers of newspaper and discerd m frash, PRODUCT
DISPUSAL: Use tip, qive dway, of por wsed
peotuet duwn dravtand fush wah water, Dot
Ty mix prmis;shen thepasig.

E—— @ " SOTTLEISMADE FROM PLASTIC
= =2 THAT CONSUMERS RECTCLE

= o:w:s“wsws LA 3
- S QUESTIONS? COMMENTS? La ms&m
W THE WA O

Package #R24

ve

. Kllts

DIRECTIONS FOR USE: Add /4 cup per gallon of water Forno-
wax floors, only use dduted. For extra-tughjobs, use full strength
and rinse imimediately. Not recommended for use on wond. For
painted surfaces, test a smalbarea first, GENERAL CLEANING:
Add 14 cup per gallonof water Ususlly no nnsing required,

KTnEN APELIERGES RIHROOR

]

356
 tough 8
&d"‘ hold 2™

W', sk, MM& e, showers, foors, - Sasepcs,
mictrenas and e g Yofle? dows ot oms, Slaper pls

WARNING. EYE IRRITANT. Do not get i eyes. For-sensimve
skin or prolonged use, wear gloves, FIRST ‘AID. EYES -
immadiately nnge wih water for 15 minutes i writation
persists; call-a physician. IF SWALLOWED - Drink 2 glasshul of
water Call & physican. KEEP DUT-OF REACH OF CHILDREN.
CONTAINS: Nonionic and anionic surfactants, - cleaning
solvents. Contains no_phosphorous.
Cleaning agents are biodegradable. T0
DISPOSE: Use up, give away or pour
unused product down drain and flush
wWith watsr,

QUESTIONS? COMMENTS?

Latl 1-800-555-9555

B by THE WHAM COMPARY, Anywhare,
USA 12345 Made e the U SA.

Et}

2|l

4
~
>
td
<&
3
3 <
<
.
hd

Package #T31

These labels are a representation of the information seen on real products but do not accurately duplicate a real brand.
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10a.  Please refer to the previous page of pictures and tell me which of these two product packages has the type of

information you prefer overall? (X ONE Box)

1 [] Package #R24
2 [] Package #T31
3 [] No preference

10b.  Now for each type of information listed below, please tell me whether you prefer Package #R24, Package #T31, or
whether you have no preference. (X ONE Box For EACH Type Of Information)

Prefer Prefer No
Package #R24 Package #T31 Preference
Directions on how to use the product .........ccceeeeereevciiieercieeeeeeeeeee 1 1] 1
Information about where the product should not be used........................ 2] 2] 2]
Information about effects on personal and children’s health or safety ... 3] 3] s}
Product contents or ingredients .........c.eeeeeeieeeieieneineeseeseseeereesereseeseeas o] 4 4
Information on how to store product...........cc.eeceeeeeeieiiircceeeceee e, s[] s s[]
Information on how to dispose of product packaging.........cccccceevenrenenen. s_] o] o]
Information on what to do in an emergency or in case of accident ......... ] 71 1]
11. Listed below are several statements that may appear on the packaging of a household cleaner product. For each
pair, “X” the box next to the statement you prefer. (X ONE Statement For EACH Pair)

Prefer Prefer
This This
Statement Statement
1 [ .....“For safe and effective use, read the -OR- “Use safely. Read the label before use” .... 2 []

label first”
13 .....“For safe and effective use, read the -OR- “Use only as directed on this label"............ 2]
label first”

1 [ .....“Hazards to humans and animals” -0OR- “Effects on humans and animals” .............. 2]
1] ..... “Environmental hazards” ~-OR- “Effects on the environment™...................... 2 [
10 ... “Avoid contact with eyes” -OR- “Protect your eyes during application.

Wear safety glasses.”......cccccvrecvcvcnnnnnne 2 [

12. Please indicate how much you agree or disagree with each of the following statements. (X ONE Box For EACH
Statement)
Neither

Agree

Agree  Agree Nor Disagree Disagree

Completely Somewhat Disagree Somewhat Completely

The level of possible harmful effects of a product plays an

important role in deciding which product | purchase ......... 1
I don’t worry about chemicals in household cleaner

PrOQUCES ...cooirirerrrereriinrerereisrseerernerissesssanesrasesssosesssssessanees 1
Manufacturers make sure the products they sell are

C T (- (o J UL =S SR 1
If | can buy a household cleaner product in the store

where | usually shop, it must be safe to use .................... 10
The government ensures that household cleaner

products are safe to USE......cccceerveeeveerniececreneeinrveneeseneeneens 1]
Using household cleaner products safely and effectively

is @ matter of COmMMON SENSE ......cc.cceccieecnrerrciieecreecieneeans 1]
information on products is often hard to understand............. O
I know how to use household cleaner products so

there is no need to read the label..........cccvvrvcvenrieirercnnns ||

In general, products that have fewer possible harmful
effects don’t work as well as those that have

more possible harmful effects ........cccceerrveceercineicicrecciennn. 1
| read labels because someone in my household has
allergies or health problems .........cccccvecvrecrreeerecenecieenenn 1]

When it comes to using products, | rely more on my own
experiences than | do on the information on a product ..... 1]
When it comes to throwing away products, | rely more on
my own experiences than | do on the information on

A PrOAUCT ....eoveerrercmrereeenrerienereeseneesssnessasessanensssnerenessarees 0
It is easy for me to find the information | need on household

cleaner ProductS ........cceoveicrrciiiininrerccsrersecerenetnesesessesnens 1]
The words “Warning”, “Caution” and “Danger’ on a

product mean the same thingto me.......ccceecevvrvenirccnnnneen. 1]
| always try to purchase the product with the fewest possible

harmful effects available for my purpose ......ccccoeeevenenncn. il
It is necessary to wrap household cleaner products in

paper or plastic before throwing away .......cccccevvvrververienens 1]

6

2[] ] ] s[J
] s J U]
21 3] ) sUJ
2] 3] o] s
2] 3] o] s[]
2[] ] o s
2] ] < sLJ
2] ] aJ sUJ
2] 3] o] sOJ
2[] L] O s
2] ] o] s
2] ] o] 0
2] ] ] s1J
2] L] a] s
2] s] o] sL]
2] ] ] s1J

Question 12 Continued On Next Page
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Question 12 Continued

I know which product containers to recycle so | do not
need to look on the label

I've noticed the instructions on the label for throwing
away a product or its container don't agree with what

my community tells me t0 do......occcvvvircicvecree e

Unused household cleaner product should be poured
down the drain or toilet to dispose of it rather than
throwing it in the trash

| feel more comfortable if the label lists every ingredient

I don’t need the complete list of ingredients that are in

a product because | don't know what they are anyway ..

The more household cleaner product | use at one time,
the more effective it will be

Environmentally friendly or natural products often don't

work as well as other products .......c.cceevveeevirccceeceenreennnen,

| don’t have to worry about where | store a product that is

in a child-resistant package..........cceceveerevrveecveererennne.

1 would like information on long term health effects to

be included on household cleaner products....................

Labels should say whether the product should not be
used by, or around pregnant women

Overall, | am satisfied with the type of information

....................................................

.............................

Neither
Complately Somewhat Dieaares Somentat Comabiy
1] 2] 3] ] s(]
1] 2[] ] ] s[J
8 B § 8 E
.. 1J 2] o] o] s[]
~ 1 2] <l o] s[]
e 1 2] 3] ] s[]
1 2] ] o] s[]
w1 2] L] J s[]
- 2] 3] ] s(]
-1d 2] 3] o] s

on household cleaner products

NOW, I’'D LIKE YOU TO REFER TO THE REPLICA OF THE LABEL | SENT YOU. PLEASE USE THAT LABEL TO

ANSWER QUESTIONS 13a - 13e.

13a.

Please look at the part on the front of the label titled “Active Ingredients”, and a bit further down, “Other

Ingredients”. Listed below are some statements that could describe this part of the label. In Column “A”, please
indicate whether you agree, neither agree nor disagree, or disagree that each statement describes this part of the
label. (X ONE Box For EACH Statement In Column “A”)

13b.

Now, please look at the part on the back of the label titled “Directions For Use”. The statements listed below could

describe this part of the package. In Column “B”, please indicate whether you agree, neither agree nor disagree, or
disagree that each statement describes this part of the label. (X ONE Box For EACH Statement In Column “B”)

13c.

Now, go to the part of the label titled “Storage”, and a bit further down, “Disposal”. In Column “C”, please indicate

whether you agree, neither agree nor disagree, or disagree that each statement describes this part of the label.
(X ONE Box For EACH Statement In Column “C”)

13d.

Next, please look at the part of the label titled “Precautionary Statements”. Again, in Column “D”, please indicate

whether you agree, neither agree nor disagree, or disagree that each statement describes this part of the label.
(X ONE Box For EACH Statement in Column “D”)

13e.

Finally, refer to the part of the label indicated by the title “First Aid”. In Column “E”, please indicate whether you

agree, neither agree nor disagree, or disagree that each statement describes this part of the label. (X ONE Box

For EACH Statement in Column “E”)
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14a.

14b.

15a.

15b.

16.

17.

Which, if any, of the following household cleaner products have you, yourself, used in the past 12 months?
(X ALL That Apply in Column “A”)

Which, if any, of the following household cleaner products have you, yourself, purchased in the past 12 months?
(X ALL That Apply In Column “B”)

“pn «g»
Used Past Purchased
12 Months Past 12 Months

All purpose cleaner ........ccoccceveercvrereerecnnene 1 1

Toilet bowl cleaner ........ccccvveceerencerevrnennnene 2] 2]

Bathroom cleaner.........ccccoceevecieeeeiccireenennn. ] a]

Mold and mildew remover ..........cccccceeiennnee. ] 4

Have you, yourself, had an accident with an household cleaner product in the past 12 months?
1 [ Yes — (Continue)
2 ] No — (Skip To Qu. 16)

Please describe the accident you had with the household cleaner product. (Write in Below, Please Be As
Specific As Possible)

Please describe how you currently dispose of household cleaner products when you are done using them?
(Write In Below, Please Be As Specific As Possible)

Are there any other general comments on iabel information that you woulid like to make? (Write In Below, Please
Be As Specific As Possible)

Thank you for your help with this study. Please return your completed
questionnaire in the enclosed postage-paid envelope as soon as possible.
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