
U.S. General Services Administration

VETS enables federal agencies to

achieve small business goals through

purchase of integrated technology 

solutions from small businesses owned

by service-disabled veterans.

VETS is:

• A multiple award indefinite-delivery/

indefinite-quantity contract

• Designed to provide cutting-edge

technology solutions to federal 

agencies without the expense and

time involved in open market 

set-aside procurements

• A result of Executive Order 13360

VETS GWAC
Integrated Technology Solutions
from Small Businesses Owned by 
Service-Disabled Veterans

Office of Integrated Technology Services
www.gsa.gov/its

Small Business GWAC Center
www.gsa.gov/vetsgwac

Toll-Free (877) 327-8732

Veterans Technology
Services Governmentwide
Acquisition Contract

Smarter Solutions

VETS offers solutions-based contracts for integrated
technology services and related products.
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The Veterans Technology Services Governmentwide Acquisition

Contract or VETS is a small business GWAC set-aside for SDVOSBs

(Service-Disabled Veteran-Owned Small Businesses). It is the result 

of Executive Order 13360 that is designed to strengthen federal 

contracting opportunities for SDVOSBs.

Features
• Set-aside contract for service-disabled 

veteran-owned firms

• 5-year base period with one, 5-year option

• Two functional scope areas

- Systems Operations & Maintenance

- Information Systems Engineering

• Ordering procedures based on Fair
Opportunity (FAR 16.505)

• $5 billion program ceiling

Benefits
• Enables federal clients to earn 

SDVOSB credit

• Pre-competed, easy to use contracts

• Short procurement lead time

• Section 803 compliance

• Scope compatibility reviews at no charge

• Contract information available online at  
www.gsa.gov/vetsgwac 

• Increased contracting opportunities 
for SDVOSBs

Ordering
VETS allows users to acquire a total IT solution
that may combine hardware, software, and 
services.  Task orders placed against VETS may
be customized to meet the full range of IT 
service solutions.

Federal buyers wanting to use the VETS GWAC
must receive an orientation on the proper use 
of the VETS contract, and be granted a written 
delegation of ordering authority signed by a VETS
GWAC Procuring Contracting Officer. All individu-
als involved with an order are encouraged to
participate in the orientation. The orientation is
offered through:

• conference call

• self-paced, online course at the GSA Center 
for Acquisition Excellence at 
www.gsa.gov/centerforacquisitionexcellence

• onsite training conferences and events

VETS GWAC

Getting started is easy. Just call 
(877) 327-8732 or send an e-mail to 
vetsgwac@gsa.gov.


