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scope of services that may be provided 
to eligible individuals. 

(Approved by the Office of Management and 
Budget under control number 1820–0500) 

(Authority: Section 101(a)(11)(D) of the Act; 
29 U.S.C. 721 (a)(11)(D)) 

[66 FR 4382, Jan. 17, 2001, as amended at 66 
FR 7253, Jan. 22, 2001]

§ 361.23 Requirements related to the 
statewide workforce investment 
system. 

(a) Responsibilities as a partner of the 
One-Stop service delivery system. As a re-
quired partner in the One-Stop service 
delivery system (which is part of the 
statewide workforce investment sys-
tem under Title I of the Workforce In-
vestment Act of 1998), the designated 
State unit must carry out the fol-
lowing functions consistent with the 
Act, this part, Title I of the Workforce 
Investment Act of 1998, and the regula-
tions in 20 CFR part 662: 

(1) Make available to participants 
through the One-Stop service delivery 
system the core services (as described 
in 20 CFR 662.240) that are applicable to 
the Program administered by the des-
ignated State unit under this part. 

(2) Use a portion of funds made avail-
able to the Program administered by 
the designated State unit under this 
part, consistent with the Act and this 
part, to— 

(i) Create and maintain the One-Stop 
service delivery system; and 

(ii) Provide core services (as de-
scribed in 20 CFR 662.240). 

(3) Enter into a memorandum of un-
derstanding (MOU) with the Local 
Workforce Investment Board under sec-
tion 117 of the Workforce Investment 
Act of 1998 relating to the operation of 
the One-Stop service delivery system 
that meets the requirements of section 
121(c) of the Workforce Investment Act 
and 20 CFR 662.300, including a descrip-
tion of services, how the cost of the 
identified services and operating costs 
of the system will be funded, and meth-
ods for referrals. 

(4) Participate in the operation of the 
One-Stop service delivery system con-
sistent with the terms of the MOU and 
the requirements of the Act and this 
part. 

(5) Provide representation on the 
Local Workforce Investment Board 

under section 117 of the Workforce In-
vestment Act of 1998. 

(b) Cooperative agreements with One-
Stop partners. (1) The State plan must 
assure that the designated State unit 
or the designated State agency enters 
into cooperative agreements with the 
other entities that are partners under 
the One-Stop service delivery system 
under Title I of the Workforce Invest-
ment Act of 1998 and replicates those 
agreements at the local level between 
individual offices of the designated 
State unit and local entities carrying 
out the One-Stop service delivery sys-
tem or other activities through the 
statewide workforce investment sys-
tem. 

(2) Cooperative agreements developed 
under paragraph (b)(1) of this section 
may provide for— 

(i) Intercomponent training and tech-
nical assistance regarding— 

(A) The availability and benefits of, 
and information on eligibility stand-
ards for, vocational rehabilitation 
services; and 

(B) The promotion of equal, effective 
and meaningful participation by indi-
viduals with disabilities in the One-
Stop service delivery system and other 
workforce investment activities 
through the promotion of program ac-
cessibility consistent with the require-
ments of the Americans with Disabil-
ities Act of 1990 and section 504 of the 
Act, the use of nondiscriminatory poli-
cies and procedures, and the provision 
of reasonable accommodations, auxil-
iary aids and services, and rehabilita-
tion technology for individuals with 
disabilities; 

(ii) The use of information and finan-
cial management systems that link all 
of the partners of the One-Stop service 
delivery system to one another and to 
other electronic networks, including 
nonvisual electronic networks, and 
that relate to subjects such as employ-
ment statistics, job vacancies, career 
planning, and workforce investment 
activities; 

(iii) The use of customer service fea-
tures such as common intake and refer-
ral procedures, customer databases, re-
source information, and human serv-
ices hotlines;
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(iv) The establishment of cooperative 
efforts with employers to facilitate job 
placement and carry out other activi-
ties that the designated State unit and 
the employers determine to be appro-
priate; 

(v) The identification of staff roles, 
responsibilities, and available re-
sources and specification of the finan-
cial responsibility of each partner of 
the One-Stop service delivery system 
with respect to providing and paying 
for necessary services, consistent with 
the requirements of the Act, this part, 
other Federal requirements, and State 
law; and 

(vi) The specification of procedures 
for resolving disputes among partners 
of the One-Stop service delivery sys-
tem. 

(Approved by the Office of Management and 
Budget under control number 1820–0500) 

(Authority: Section 101(a)(11)(A) of the Act; 
29 U.S.C. 721(a)(11)(A); Sections 121 and 134 of 
the Workforce Investment Act of 1998; 29 
U.S.C. 2841 and 2864) 

[66 FR 4382, Jan. 17, 2001, as amended at 66 
FR 7253, Jan. 22, 2001]

§ 361.24 Cooperation and coordination 
with other entities. 

(a) Interagency cooperation. The State 
plan must describe the designated 
State agency’s cooperation with and 
use of the services and facilities of Fed-
eral, State, and local agencies and pro-
grams, including programs carried out 
by the Under Secretary for Rural De-
velopment of the Department of Agri-
culture and State use contracting pro-
grams, to the extent that those agen-
cies and programs are not carrying out 
activities through the statewide work-
force investment system. 

(b) Coordination with the Statewide 
Independent Living Council and inde-
pendent living centers. The State plan 
must assure that the designated State 
unit, the Statewide Independent Living 
Council established under 34 CFR part 
364, and the independent living centers 
established under 34 CFR part 366 have 
developed working relationships and 
coordinate their activities. 

(c) Cooperative agreement with recipi-
ents of grants for services to American In-
dians.

(1) General. In applicable cases, the 
State plan must assure that the des-

ignated State agency has entered into 
a formal cooperative agreement with 
each grant recipient in the State that 
receives funds under part C of the Act 
(American Indian Vocational Rehabili-
tation Services). 

(2) Contents of formal cooperative 
agreement. The agreement required 
under paragraph (a)(1) of this section 
must describe strategies for collabora-
tion and coordination in providing vo-
cational rehabilitation services to 
American Indians who are individuals 
with disabilities, including— 

(i) Strategies for interagency referral 
and information sharing that will as-
sist in eligibility determinations and 
the development of individualized 
plans for employment; 

(ii) Procedures for ensuring that 
American Indians who are individuals 
with disabilities and are living near a 
reservation or tribal service area are 
provided vocational rehabilitation 
services; and 

(iii) Provisions for sharing resources 
in cooperative studies and assessments, 
joint training activities, and other col-
laborative activities designed to im-
prove the provision of services to 
American Indians who are individuals 
with disabilities. 

(d) Reciprocal referral services between 
two designated State units in the same 
State. If there is a separate designated 
State unit for individuals who are 
blind, the two designated State units 
must establish reciprocal referral serv-
ices, use each other’s services and fa-
cilities to the extent feasible, jointly 
plan activities to improve services in 
the State for individuals with multiple 
impairments, including visual impair-
ments, and otherwise cooperate to pro-
vide more effective services, including, 
if appropriate, entering into a written 
cooperative agreement. 

(Approved by the Office of Management and 
Budget under control number 1820–0500) 

(Authority: Sections 12(c) and 101(a)(11)(C), 
(E), and (F) of the Act; 29 U.S.C. 709(c) and 
721(a)(11) (C), (E), and (F)) 

[66 FR 4382, Jan. 17, 2001, as amended at 66 
FR 7253, Jan. 22, 2001]
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