
U.S. Department of Labor
Toll-Free Help Line
Sending You Straight 

to the Source

(1-866-487-2365)
TTY: 1-877-889-5627

or visit the DOL Web site at

www.dol.gov

1-866-4-USA-DOL

United States
Department of Labor
Working with you for a better future.

1-866-4-USA-DOL
(1-866-487-2365)

MAIN DOL TOLL-FREE NUMBER
1-866-4-USA-DOL

(1-866-487-2365)

Employment and Training Questions
1-877-US-2JOBS

■

Wage and Hour Questions
1-866-4US-WAGE

■

Workplace Safety and Health
Questions

1-800-321-OSHA

■

TTY Number for all DOL Questions
1-877-889-5627

Hours of Operation
8:00 a.m. to 8:00 p.m.

Eastern Time
Monday-Friday
except holidays

1-866-4-USA-DOL
(1-866-487-2365)

Speak directly to a Customer Service
Representative who can provide you with
information about:

■ Employment Law Compliance Assistance
■ Pay and Overtime Issues
■ Family and Medical Leave
■ Child Labor Issues
■ Pension and Health Benefits
■ Health Care Portability
■ Workplace Safety and Health
■ Workplace Injuries and Fatalities
■ Disability Resources
■ Reemployment Rights for Veterans,

National Guard Members and Reservists
■ Employment Services
■ Job and Skills Training
■ Job Loss
■ Business Closures
■ Career Resources
■ Posters

For additional resources available from
the U.S. Department of Labor, visit the
DOL Web site at www.dol.gov.

FREE  ■ CONFIDENTIAL  ■ ACCURATE
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Toll-Free Help Line

(1-866-487-2365)

TTY: 1-877-889-5627
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1-866-4-USA-DOL1-866-4-USA-DOL

1-866-4-USA-DOL
(1-866-487-2365)

■ Have an employment law question?
■ Need compliance assistance materials or 

posters?
■ Looking for employment services?
■ Need skills training?
■ Restructuring or expanding your business?

By dialing 1-866-4-USA-DOL, you can
speak directly to a Customer Service
Representative who can assist you with
these types of questions.

The U.S. Department of Labor (DOL) oper-
ates a toll-free Help Line that provides live
operator assistance in English and Spanish
with additional service in more than 140
languages.

Now, at the touch of your fingertips, you
have access to a central source of informa-
tion for any employment or work-related reg-
ulatory question and all of DOL’s programs,
services and personnel.

■ Information provided will be kept confidential within the bounds of the law.
■ For the limited purpose of responding to your inquiry, it may be necessary 

to obtain some identifying information such as your name, name of 
business or location, and phone number.  Please be assured that DOL staff 
handling and responding to compliance assistance inquiries are required to 
maintain the confidentiality of any caller’s identifying information.  

■ Your compliance assistance inquiry will not trigger an inspection, audit, 
investigation, etc. However, your inquiry will not protect you from an 
inspection, audit, investigation, etc., that is the result of ordinary agency 
operations.
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