
 

EQUAL CREDIT OPPORTUNITY ACT (REGULATION B) 

CHECKLIST 

 
Yes            No 

1. Does the credit union prohibit its employees from 

making statements that would discourage, on a 

prohibited basis, applicants from making or pursuing 

an application? [§202.5]      _________ _________ 

 

2. Does the credit union refrain from requesting 

information concerning the applicant's spouse or 

former spouse unless such person will be permitted 

to use or be contractually liable or the applicant is relying 

on community property, the spouse's income, alimony,  

child support, or maintenance payments for repayment  

of the debt? [§202.5(c)(2)]      _________ _________ 

 

3. Regarding applications for individual unsecured loans, 

does the credit union refrain from inquiring as to the 

marital status of the loan applicant (unless community 

property is involved)? [§202.5(d)(1)]    _________ _________ 

 

4. For secured loans, are inquiries into marital status 

limited to the terms "married," "unmarried," or 

"separated?" [§202.5(d)(1)]      _________ _________ 

 

5. When income derived from alimony, child support, or 

maintenance payments is disclosed, is there evidence 

that the credit union properly informed the applicant 

that such income need not be revealed? [§202.5(d)(2)]  _________ _________ 

 

6. When a title such as Ms., Miss, Mrs., or Mr. is shown 

on the application, does the form appropriately disclose 

that such designation is optional? [§202.5(d)(3)]   _________ _________ 

 

7. Are requests for information relative to birth control, 

childbearing, or rearing intentions of applicants 

prohibited? [§202.5(d)(4)]      _________ _________ 

 

8. If the credit union considers age or the fact that an 

applicant's income is derived from a public assistance 

program, does it do so only to determine a pertinent 

element of creditworthiness? [§202.6(b)(2)(iii)]   _________ _________ 

 



9. If the age of an elderly applicant is considered, is such 

age used only to favor the elderly applicant?  

[§202.6(b)(2)(iv)]       _________ _________ 

 

10. When evaluating the applicant's creditworthiness, does 

the credit union refrain from considering aggregate 

statistics or assumptions relative to the likelihood of 

bearing or rearing children? [§202.6(b)(3)]    _________ _________ 

 

11. Does the credit union refrain from discounting or 

excluding income on a prohibited basis or because the 

income is derived from part-time employment, or a 

retirement benefit? [§202.6(b)(5)]     _________ _________ 

 

12. Does the credit union consider income from alimony, 

child support, or maintenance payments to the extent it 

is likely to be consistently received? [§202.6(b)(5)]   _________ _________ 

 

13. When considering an applicant's credit history, does the 

credit union consider: 

 

a. all accounts designated as accounts that the applicant 

and applicant’s spouse are permitted to use or for  

which both are contractually liable? [§202.6(b)(6)(i)]  _________ _________  

b. at the applicant’s request, any information the applicant 

may present regarding past credit performance which  

indicates that such performance does not accurately reflect  

the applicant's willingness to pay? [§202.6(b)(6)(ii)]  _________ _________ 

c. at the applicant’s request, any credit information in the  

name of the applicant's spouse or former spouse which  

demonstrates the applicant's willingness to pay?  

[§202.6(b)(6)(iii)]       _________ _________ 

 

14. Does the credit union grant loans to creditworthy 

applicants regardless of sex, marital status or 

membership in any other protected group? [§202.7(a)]  _________ _________ 

 

15. Does the credit union allow the granting of loans in 

maiden names or combinations of maiden and married 

names? [§202.7(b)]       _________ _________ 

 

16. When the credit union requires cosigners, is the 

requirement based on factors other than the applicant's 

sex, marital status or other prohibited basis of 

discrimination? (State law may be considered when 

determining the necessity for cosigners.) 



[Commentary to §202.7(d)(5)]     _________ _________ 

 

17. Are restrictions on spousal signatures observed? 

[§202.7(d)]        _________ _________ 

 

18. If a loan can only be approved with a cosigner, could 

an applicant volunteer any other person and not be 

limited to a spouse? [§202.7(d)(5)]     _________ _________ 

 

19. Is business credit available separately to principals of 

corporations, partners, and proprietors without 

requiring spouses' signatures?  

[Commentary to §202.7(d)(6)]     _________ _________ 

 

20. Does the credit union refrain from refusing credit 

because credit life, health, accident, disability, or 

other credit-related insurance is not available due to 

the applicant's age? [§202.7(e)]     _________ _________ 

 

21. Does the credit union notify applicants of action taken 

within: 

 

a. 30 days of receipt of a completed application?  

[§202.9(a)(1)(i)]       _________ _________ 

b. 30 days after taking adverse action on an incomplete 

application? [§202.9(a)(1)(ii)]     _________ _________ 

c. 30 days after taking adverse action on an existing 

account? [§202.9(a)(1)(ii)]      _________ _________ 

d. 90 days after notifying the applicant of a counteroffer 

if applicant does not expressly accept or use the  

credit offered? [§202.9(a)(1)(iv)]    _________ _________ 

e. a reasonable period, not more than 30 days, after an 

oral request to complete an incomplete application? 

[§202.9(c)]        _________ _________ 

 

22. Are notices of adverse action: [§202.9(a)(2)] 

 

a. in writing?        _________ _________ 

b. do they contain the name and address of the credit 

union?         _________ _________ 

c. do they contain an accurate statement of action 

taken?          _________ _________ 

d. do they contain a statement of the provisions of 

Section 701(a) of the Equal Credit Opportunity Act 

in a form substantially similar to that contained in § 

202.9(b)(1) of the regulation?     _________ _________ 



e.  do they contain the name and address of the credit 

union’s federal regulator?       _________ _________ 

f. do they contain an accurate statement of specific 

reasons for the action taken or disclosure of the 

applicant's right to such a statement as specified in  

§202.9(a)(2)?        _________ _________ 

 

23. Do statements of specific reasons for adverse action 

contain the principal, specific reasons for such actions? 

[§202.9(b)(2)]       _________ _________ 

 

24. Has the credit union established procedures for the 

identification, and designation as such, of existing and 

future loans upon which both spouses are or will be 

contractually liable? [§202.10(a)]    _________ _________ 

 

25. When furnishing credit information on designated 

accounts to a consumer reporting agency, does the 

credit union report the designation and furnish the 

information in a manner that provides access to such 

information in the name of each spouse? [§202.10(b)]  _________ _________ 

 

26. When furnishing credit information regarding a 

designated account in response to an inquiry regarding 

a particular applicant, is the information furnished in 

the name of such applicant? [§202.10(c)]    _________ _________ 

 

27. Does the credit union retain for 25 months after notice 

of action taken or notice of incompleteness: [§202.12(b)]  _________ _________ 

 

a. the application and all supporting material?   _________ _________ 

b. all information obtained for monitoring purposes?  _________ _________ 

c. the notification of action taken?     _________ _________ 

d. a statement of specific reasons for adverse action?  _________ _________ 

e. discrimination complaints under Regulation B?   _________ _________ 

 

28. Is all information relative to an investigative action 

retained until final disposition of the matter?  

[§202.12(b)(4)]       _________ _________ 

 

29. If the credit union engages in a special purpose credit 

program, is it in compliance with Section 202.8 of the  

Regulation?        _________ _________ 

 

30. Has the credit union adopted procedures to comply 

with notification and record retention requirements on 



business credit? [§202.9(a)(3)] and [§202.12]  _________ _________ 

 

31. Does the credit union make available, to any 

requesting member, a copy of the appraisal used in  

connection with the member’s real estate-related loan 

application? [§202.5a(b)] and [701.31(c)(5)]   _________ _________ 

 

32. Does the credit union include in its advertisements  

of real estate-related loans, that such loans are made  

without regard to race, color, religion, national origin,  

sex, handicap, or familial status? [701.31(d)(1)]   _________ _________ 

 

33. If the credit union makes real estate-related loans,  

does it display a notice of discrimination in the public lobby 

of the credit union and in the public area of each office  

where such loans are made? [701.31(d)(2)]    _________ _________ 

 

34. Does the credit union collect monitoring 

information (race, sex, marital, status, age) as required 

by §202.13?        _________ _________ 

 

35. If the credit union collects data in a self-test for  

compliance with the ECOA, does it disclose to the  

applicants that providing the information is optional, 

that it is being collected to monitor for compliance with the 

ECOA, that it will not be used in making the credit decision, 

and, where applicable, that information may be noted based  

on visual observation or surname? [§202.5(1)]  _________ _________ 

 

36. Is the self-test designed and used specifically to  

determine compliance with the ECOA? [§202.15(b)(i)] _________ _________ 

 

37. Does the credit union retain records related to a  

self-test for 25 months? [§202.15(b)(6)]   _________ _________ 

 

38. Does the credit union retain records related to 

prescreened solicitations for 25 months? [§202.12(b)(7)] _________ _________ 

  

Comments _____________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 
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