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OWCP Joins Forces with
NFC’s Employee Personal Page

mployees of participating agencies

now have web-based access through
the United States Department of Agricul-
ture National Finance Center’s (NFC) Em-
ployee Personal Page (EPP) to specific
information regarding their Federal Employ-
ees’ Compensation claims.

The Claimant Query System (CQS) is de-
signed to provide injured workers with 24-
hour access to their case file status; ac-
cepted conditions; address of record; com-
pensation claim status; and compensation
payments, dates, and periods covered.
The CQS also provides a link to specific
information on medical billings, reimburse-
ment requests, eligibility and authorization
inquiries. Future enhancements are
planned to further improve usability and
navigation through the site.

To access CQS, employees can go through
NFC’s Employee Personal Page users log in
and later select the “Workers Comp” link.
Then they will be redirected to CQS. Once
on the CQS main page, users may query
one case at a time by entering the 9-digjt
case file number. Only cases belonging to
the user may be accessed.

The first CQS query screen provides the
user’s identifying information and address
of record, case status, accepted condi-
tions, continuation of pay election, and
dates of coverage for Form CA-16. Links at
the bottom of the page allow the user to
view specific information concerning
“Compensation Payments” (comprehensive

payment history) and “Compensation
Tracking” (status of Forms CA-7 received).
A link to “Bill Inquiry” redirects the user to
the ACS Web Bill Processing Portal for que-
ries concerning bills, reimbursements, eligi-
bility and authorization requests. A new
case file can be queried by selecting the
“New Case” link. (Please note selecting
this option may result in an error message.
If this occurs, the user should disregard
and continue the query.)

We look forward to working with other Fed-
eral agencies to expand CQS access and to
include users of other personnel systems.
These are just some of the agencies that
are in the NFC system and thus can acti-
vate the CQS feature for their employees:

e  Department of Agriculture
Department of Commerce
Department of Education
Department of Homeland Security
Department of Housing & Urban Dev.
Department of Justice

Department of Labor

Department of State

Department of Treasury

A list of all of the agencies currently sub-
scribing to NFC's Employee Personal Page
appears at the end of this newsletter.

To get started, just type
https://www.nfc.usda.gov/personal/ep_wa
rning.asp and once you get to the
“warning” screen, click on “ACCEPT.”



Logging onto Employee Personal Page (EPP

You will need to have
your EPP User ID
and Password handy
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Employee Personal Page
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News & Announcements Returni New User?

g User?

ATTEMTION EMPLOYEES: NFC has irnplernented User ID
increased security measuras to the logon process far ’
| With the Employee Personal Page (EPP) you can view
your payroll, leave, travel, health and life insurance,

been replaced by a unique User-10 that you establish,
Initial access yill still be granted using your S8H and
current password, Once your User-ID is established,

savings bond, and other personal information, read
news items fram your agency or NFC, and link to your

ERF, Use of your social security number to lagin has
Password

your 88N will no longer be used as your access favorite sites.

methad. To read mare on this subject click here. ,
The Self-Service option is available for employees

whose agency has elected to offer this option, You can
change your Residence Address, Federal and State
Tasx withholding, Financial Allotments, Direct Depasit,
and Health Savings Account infarmation,

Forgot Your User ID?

Forgot Your Password?
See A Sample

Sign Up

Newt Attention USDA Federal Employees

The Employee Personal Page has been modified to
use USDA eAuthentication (e Auth). If you are a
Federal employes working for the USDA and wish to
log into the EPP with your USDA efuth credential click
the "eAuth Login" buttan below. Other users must lag
inta the EPP as usual by entering vaur user id and
password in the login form above.

eAuth Login

Frequently Asked Questions | Accessibility | Security | Privacy

dd this page to your favorites

Browser: MS Internet Explorer 6.0

Javascript: version 1.3

Resolution: 10242768

EPP is hest viewed with 800%600 ar higher resolution,

Contact Us

Once logged in, you will see the option (in the left hand column)
to access “Workers Comp”

DD OS]
News!

Ars your designations of bansficiary current? An out-of-date designation may give monsy to somecns that you no longsr wish to give i to. Visit the OBM
of Authority Home Page for infarmation on designating benefic = far FEGLI, TSP, CSRS, FERS, and unpaid cormpensatian.

Hawve a question about Federal programs, benefits, or services? Check out the Federal Citizen Information Center or call 1-800-FED-INFS (TTY 1-800-326-
2996

TreasuryDirect Payroll Savings Optian iz an 2asy way for you o s3ue on a regular basis by purchasing elactranic Tressury securitizs through payrall
TTETED e deductions, With TreasuryDirect you can buy securities and manage your savings online, anytime, securely from a web browser

Check out the latast TSP News !

O

Pay Period 12 (Official Pay Date 7/3/2008)

Workers Comp.
Current

Log Out

Grade/Step Dates Covered
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salary Grade/Step  Salary Gross Pay MNet Pay

PT Hours
Accrued Used Used  Unapplied Projected
Carmy-Over  ¥TD ¥TD Balance Latest PP Balance Category Carrynuer Use-or-Lose

credit

Get answers to your leave questions frorn OPM's Fact Sheets on Leave Programs.
B T ———

Plan Name = ge Descript (=
FEDERAL EMPLOYEES GROUP LIFE INSURANCE BASIC-STAMNDARD

Basic

Find out about FEGLI at OPM's FEGLI Home Page.
Find out sbout Fedaral Long Term Care Insurance (FLTCIP) program at OPM's FLTCIP Home Page,




To access CQS data, you will need to leave Employee Personal Page.
Click “Transfer to Claimant Query System” on the screen below to enter the Department
of Labor database that contains your case information.
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Tou are about to be transferred to the Workers Compensation Claimant Query System (CQ3)
Please confirm that you would like to leave the Emplovee Personal Page

Transfer to Claimant Query System

Click "Back" arrow/button to cancel and return to the Emplovee Personal Page.

You will need your 9-digit OWCP case file
number to access your claim.
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CASE STATUS
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CASE STATUS

This screen shows the CA-7
claim forms that have been
submitted through your em-

o = ploying agency. It will pro-
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This screen shows the com-
pensation payment history
for your claim. It indicates
the period of wage loss and
the amount of payment is-
sued. You will also see the
date of that payment as well
as a description of what
kind of payment it repre-
sents.

claiming and the current
e status of the request.
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Bill Payment History Link to ACS

When accessing bills through the link in CQS, you will notice that the claim number is automatically filled in and there is
no need to type your date of injury and date of birth. EPP has already provided verification of your identity.

Please note, that you are limited to viewing the most recent 200 bills unless you specify a date range.

From this screen, you can also verify eligibility and check on medical authorization requests.

3 ACS Medical Bill Processing Portal - Inquiry - Bill Status - Microsoft Internet Explorer provided by US Department of Labor - E - | =) ll
J File Edt ‘Wiew Favorites Tools  Help | i f
Dot - © - A Oseuets o rava e @ - @ -
J O Biack \) \ﬂ @ ¥h | 7 Search §.¢ Favorites e Media {} [\‘ =" _J
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J Links @ Channel Guide @ Free HokMail @ Internet Explorer News @ Internet Start @ Google @ Microsoft @ Windows @ ‘Windows Media
ACS Web Bill Processing Portal office of Workers' Gompensation Programs
Home | ACS Contact Info | Portal FAQ | Formis & Links | FECA & DEEDIC Fee Schedule | Logout HELP
Inquiries Bill Status Inquiry
Eligibility
Please enter infarmation in one section below and click 'Submit!
Medical Autharization s
INQUIRE ON CASE FE y Case number is
Case File # automatically entered.
* View Option: " Resolved Billz (Paid and Denied)
' Bills In Process
mm dd oy mm dd oy
Date of Service From: - To:
Y] I Rt N/ NN Y
ACS Provider ID :
INQUIRE ON TCH
*TCH:
Submit Clear
* denotes required fields
“isit the following websites for additional informstion on CYYCP programs: /,?‘
DOL Home | DWCP Home | FECA Home | DCMWEC Home | DEEDIC Home RSN
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Employee Personal Page—NFC Agencies

NATIONAL FINANCE CENTER ACENCIES/DEPARTMENTS:

APPALACHIAN REGIONAL COMMISSION

ARCHITECT OF THE CAPITOL

ARMED FORCES RETIREMENT HOME

COMMISSTON ON SECURITY & COOPERATION IN ETROPE
COMMODITY FUTURES TRADING COMRMISSTON
CONGRESSTONALBUDGET OFFICE

CONGRESSTONAL EXECUTIVE COMMITTEE ON THE PEOPLE'S REPUBLIC OF CHINA
CORPORATION FOR NATIONAL & COMBUNITY S$ERVICE
COURT SERVICES & OFFENDER SUPERVISION AGENCY
DEFENSE NUCLEAR FACILITIES SAFETY BOARD

DENALI COMPBISSION

DEFARTMENT OF AGRICTILTURE

DEPARTMENT OF COMMERCE

DEPARTMENT OF EDUCATION

DEPARTMENT OF HOMELAND SECURITY

DEPARTMENT OF HOUSING & URBAN DEVELOPMENT
DEPARTMENT OF JUSTICE

DEPARTMENT OF LABOR

DEPARTMENT OF STATE

DEPARTMENT OF THE TREASURY

FARM CREDIT ADMINISTRATION

FARM CREDIT SYSTEM INSURANCE CORPORATION
FEDERAL COMMUNICATIONS COMMISSION

FEDERAL DEPOSIT INSURANCE CORPORATION

FEDERAL ELECTION COMMISSION

FEDERAL ENERGY EEGULATORY COMMISSION

FEDERAL HOUSING FINANCE BOARD

FEDERAL MARITIME COMMISSTON

FEDERAL MEDIATION & CONCILIATION SERVICE
FEDERAL MINE SAFETY & HEALTH REVIEW COMMISSION
COVERNMENT ACCOUNTABILITY OFFICE

GOVERNMENT PRINTING OFFICE

INSTITUTE OF MUSEUM & LIBRARY SERVICES
INTERAGENCY COUNCIL ON HOMELES SNESS

INTER- AMERICAN FOUNDATION

INTERNATIONAL BOUNDARY & WATER COMMISSION (1.5, & MEXTCO)
LIBRARY OF CONGEESS

MERIT §YSTEMS PROTECTION BOARD

MILLENTUM CHALLENGE CORPORATION

NATIONAL CAPITAL PLANNIN G COMRMISSION

NATIONAL ENDOWMENT FOR THE ARTS

NATIONAL ENDOWMENT FOR THE HUMANITIES
NATIONAL FOUNDATION ON THE ARTS & THE HUMANITIES
NATIONAL GALLERY OF ART

NATIONAL GALLERY OF ART

NATIONAL LABOR RELATIONS BOARD
OCCUPATIONALSAFETY & HEALTH REVIEW COMBMISSION
OFFICE OF COMPLIANCE

OFFICE OF GOVERNMENT ETHICS

PEACE CORPS

SMALL BUSINESS ADMINISTRATION

SMITHSONIAN INSTITUTION

.5, AGENCY FOR INTERNATIONAL DEVELOPMENT

.5, ARCHITECTURAL & TRANSPORTATIONBARRIER S COMPLIANCE BOARD
T.5. BOTANIC CARDEN

Alphabetical list
of current NFC
agencies

July 2008

Division of Federal
Employees’ Compensation
200 Constitution Avenue, NW (S-3229)
Washington, DC 20210

Phone: 202-693-0040
Fax: 202-693-1498




