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Presentation Overview

e Current State of the IHS Web

 Web Development
— Process
— Changes

 Examples of Web Sites
— Benefits

e Future Plans
e Questions
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The IHS Web

e Internet
— www.lhs.gov
— Audience: The general public

— Types of sites: Job postings and recruitment, area
office and facility information, medical programs,
etc.

e [ntranet
— home.ihs.qov
— Audience: Internal IHS employees

— Types of sites: Internal information sharing,
electronic files and records, report generation, etc.
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http://home.ihs.gov/

IHS Web Team

e Roles

— Web Designers
* Web site design and layout
e Organization of data

— Web Application Developers
« Database driven application development
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IHS Web Team

e Roles continued

— Database Administrator
« Database access control
e SQL programming

— System Administrator

e Operations and maintenance
e OS, server and hardware maintenance

— Documentation Specialist
e 508 compliant document remediation
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Types of Sites

e Static Web Site

— Static content

— Information dissemination

— Content may not change frequently
— Referred to as brochure sites

 Web Application
— Software that runs on the web
— Dynamic content
— Database driven
— Performs functions

« Combinations of both
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Web Site Request Form

® IHS Developer. Communif

e |nitiates web service
e Go to www.ihs.gov

e Click on Information
Technologqy Resources

e Clickon IHS Web
Developer Community

e http://www.ihs.qov/
GeneralWeb/Help
Center/DevComm/
iIndex.cfm

lome Page - Windows Internet Explorer

‘s |g, hikkp: vy, ihs gov/Generalweb/HelpCenter/DevCommiindex, cfm

Eile Edit Yiew Favorites

Tools  Help

w o l-_@ms Developer Community - Home Pags

 Links & | Custornize Links & Google €] resizeTo{1024,768) & SIGM IN - Comcast.net & Vahoo! Mail

o= v b Page - (0 Took ~

B

||

IHS HOME ‘A

U.S. Department of Health and Human Services

ndian Health Service

The Federal Health Program for American Indians and Alaska Matives

ABOUT THS A

HELP

SITE MAP A

Search Our Sita Fi

Advanced Search

Help Center

Web Developer

@mmumty

The central loca
and maintain

®’:

HOME Establish an THS Web Site In The Spotlight References
Account Usability _3
@ The Tour i
HHS Usability Guidelines Saction 508
@ Procedures to Follow HHS-iszued Web design guidelines ars based
Before Starting s Web on extensive research into user-friendliness MacroMedia
Site and sccessibility. These guidelines are Contribute
applicable to zll faderal web sites.
ici Site
Policies and Procedures As an OpDIv of HHS, IHS should adhere to and Mod
@ web Site Request Form implemeant these Usability quidelines. ey
atus
© HHS Web Standards
@ 1HS Standards and
Guidelines
(PDF - 789 KB) Development Policies
@ Federal Requirements & Remember to follow [HS Standards snd Guidslines (PDF - 789 KB) as you
Best Practices develop your site.
These plug-ins © 1HS Guidelines for Section Site Link Cade Made Available
may be requirad === Use a sitalink with all links on your site that point to a site outside of IHS. An
for the content 9 more... external site link is required.
on this page:
IHS Web Resources Using the IHS Login System - Instructions for Your Users
@ pevelopment Assistance The IHS Login System, which can be set up at the bottom of a site's program
° menu, allows registersd users to view the restrictad IHS web site information
Templates that they have permissions for.
@ Web Development Tips
IHS Plug-in Page and Tutorials
D Image Library
Use site contact
if unable to view
a particular file Return to Top
Plezse direct comments sbout this site to |HS Developer Community Technicsl Tesm
Accessibility -- Disclaimers -- Website Privacy Policy -- Freedom of Information Act
Kids Page -- No Fear Act -- Frequently Asked Questions -- USA.gov -- HHS v
< | *
%4 Local intranst 1o v
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http://www.ihs.gov/CIO/InfoTech_index.asp
http://www.ihs.gov/CIO/InfoTech_index.asp
http://www.ihs.gov/GeneralWeb/HelpCenter/DevComm/index.cfm
http://www.ihs.gov/GeneralWeb/HelpCenter/DevComm/index.cfm
http://www.ihs.gov/GeneralWeb/HelpCenter/DevComm/index.cfm
http://www.ihs.gov/GeneralWeb/HelpCenter/DevComm/index.cfm
http://www.ihs.gov/GeneralWeb/HelpCenter/DevComm/index.cfm
http://www.ihs.gov/GeneralWeb/HelpCenter/DevComm/index.cfm

Web Site Request Form

e General
Information and
reguirements

e Submit to emall
address on form

e Reviewed

s.gov/GeneralWeb/HelpCenter/DevComm/Pol s/WEBSITEREQUESTFORMV1-5.doc - Windows Internet Explorer

6;;#' |g,http:waw‘ihs.guw’GeneralWebIHe\pCenterIDevComm,iPo\\c\estEESITEREQUESTFORMV175‘doc Vl 2| % ‘Gougle

File Edit Wiew Insert Format Tools Table Contribute GoTo  Favarites  Help
Links | Customize Links & Google & | resizeTo(1024,768) | SIGN IN - Comcast.net ¥ Yahoo! Mail

ﬁ f\'ﬁ Ighttp:ﬂfwww.ihs.govIGeneraIWebﬂHeIpCenterﬂDevCu". I 1

- B &
RRERRRN:

7N

i

WEBSITE REQUEST FORM

The iterns listed below are needed to start the web development process

Has your website heen given Division Director Level approval? If so, who is the person
authorized to approve website development projects for your department?

o Directors Name:
Title

- Department

- Phone #

E-mail:

Designate a Content Manager (CM) in your department. This person will coordinate the
R website’s work requirements with their assigned IHS Weh Team Account Representative during
- the development process and manage content changes.

N Content Manager’s Name:
- Title:

Department

Phone #:

E-mail:

Is the Content Manager a temporary or permanent employee?

__ Temporary
_ Permanent

*If 'Temporary' provide separation date

Who will be designing, developing, and coding the site?

- _ Content Manager
__ HSWeb Team Account Representative
__ Subcontractor ™

A .

*If 'Subcontractor’ provide name and phone number

[k Pags - CFTooks +

3N

“onc

‘d Unknown Zone
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CPIC

Projects over 25

Primarily
applications

Forms
Review process

|C) - Welcome - Windows Internet Explorer

Q ~ | httpffummun.hs.qovfciofepic]

v||*| X

Eile Edit Wiew Favorites Tools  Help
Links & | Cuskamize Links & Google @] resizeTo(1024,768) 4| SIGN IN - Comcast.net &%) Yahoo! Mail

W I@Cap\ta\P\annlngand[nvastmentCnntml([PIC)-WaL..l 1

BB & Beee

U.S. Department of Health and Human Services -
)

fj?’% Indian Health Service wd

The Federal Health Programn for American Indians and Alaska MNatives

IHS HOME A ABOUT IHS A

(PIN

SITE MAP 1

Search OQur Site For:

CAPITAL PLANNING AND INVESTMENT CONTROL

Capital Planning and
Investment Control (CPIC)
CPIC is a structured approach to
managing IT investments. CPIC

= =="=  ensures that IT investments align with
FY¥2009 CPIC Schedule the IHS mission, strategic goals, and
] objectives, and support business
Documents needs, while minimizing risks and

~ . . maximizing returns throughout the
investment’s life cycle. CPIC relies on
systematic selection, control, and
continual evaluation processes to
ensure that the investment's
objectives are met effectively.

Information
Technology Resources

CPIC Home Page
CPIC Charter

Information
Technology
Investment Review
Board (ITIRB)

Technical Review
Board

Business Case

Templates & Forms Investments in IT can dramatically

enhance organizational performance.
o e T Whefn. carefully man:-.:ged, T bec.omes
ey a critical enabler to improve business
Cycle processes, makes information widely
e~ oeen .+  available, and reduces the cost of

- Capital Planning & providing essential Government
Investment Control services. As IT rapidly evolves, the
(cPIc) challenge of realizing its potential

- How To Guides benefits also becomes much greater.
- Earned Value

Management (EVM)
- OMB Submissions

Project Management

CPIC Resources ™

Congress and OMB have clearly stated
that each executive agency must

= IT Project actively manage its IT program to
[EnETEwErL provide assurances that technology
*Security & Enterprise B

Architecture expenditures are necessary and shall

result in demonstrated improvements
in mission effectiveness and customer
service, The Clinger-Cohen Act (CCA)
of 1996, Public Law 104 - 106,

HHS OCIO Main Page

IHS I0AT Investment
bit 300 BYD9

Resource and Patient
Management System

The Resource and Patient Management System
(RPMS) is a componentized electronic healthcare
information system that provides Practice
Management functions for IHS-direct, tribal and
urban healthcare delivery facilities throughout the
United States. RPMS provides accurate, timely, and
comprehensive clinical and administrative
information to local health care providers and
program managers and provides administrative
information at the regional and national levels. The
ultimate purpose of the RPMS is to improve the
availability of medical information on American
Indian and Alaska Native patients, thereby
improving the diagnoses, decision making and
health care recommendations of IHS physicians and
other IHS health care providers.

Infrastructure, Office Automation
and Telecommunications

The technology infrastructure for IHS spans
througheut the IHS, tribal and urban (1/T/U)
facilities and is managed under the IHS
Infrastructure, Office Automation, and
Telecommunications (IOAT) investment. Projects
are generally initiated centrally and cascade
through the enterprise. The IHS telecommunications
infrastructure connects (I/T/U) facilities together
and to the national data repository. This
infrastructure is used for data transmission, voice
traffic, and Internet/Intranet access. The capacity to
support data transmissicn as well as new telehealth
applications varies greatly and the need exists to
upgrade the capacity overall. IHS
telecommunications infrastructure must support
distributed applications such as Clinical Performance

>

% Localintranet

F, 100%
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Queue

o After approval
— Web Services Manager
e Types
— Static
—Dynamic
* Priority set by Web Services Manager
* Queue status reviewed weekly

Indian Health Information Management Conference - 2008
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Assignment

« By Web Team Task Lead

e Assigned to
— Designer

— Developer
— Both

Indian Health Information Management Conference - 2008
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Software Requirements
Specification (SRS)

o Applications Only

e Blueprint

e Customer expectations
 Prevents “Scope Creep”

 Federal requirement
— Software In version releases

Indian Health Information Management Conference - 2008
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SRS

« Template

— Table of
Contents

 Process

— Approval by
customer

— Copy to Web
Services
Manager

— Development
work begins

i | WebTemplate SRS_10292008.doc - Microsoft Word

i Fle Edit  Yiew Insert Format  Tools  Table  Window  Contribute  Help - %X
NEHRGSRPHIL BTG 8T EE S s 1 © | diredli0 B 4
: [8 open In Contribute 7§ Publish To Website [ Post To E\ng!
[x] _ — AR i
=Project Title= Software Requiremerts Specfication  Revision 1.1 =Current Datex
=Developer's Hames= 2 =Organization= =
Table 1: Table of Contents |
1  Scope.. PSP
1.1 Identification ...
T.2 PrOJECT DWBIVIBY . oottt et
1.3 Docurment OWERFIBW ... .. oo e e
2 Referenced Documents ...
3 Requirements.................... .
3.1 Required States and Modes..........
311 Modes ...
3.2 <Project Titlex Overall Capability Requirements
3241 <Requirement number AT
322 <Requirement number AZ> ...
323 <Requirement number A3=.
324 <Requirement number 4> ...
325  <Reguirement number A5>
326  <Reguirement number AB>
327 <Requirement numbBer A7 e
328 <Requirement number AB> ... .9
328  <Requirement number AS> ... .10
3210 <Reguirement number AT0> e 10
3.3 External Interface Reguirements "
331 Interface |dentification "
34 Internal Interface Requirements ... 12
3.5 Internal Data Reguirements ... L2
36 Security and Privacy Requirements .. L2
37 Environment requirements 12
3.8  Web Accessibility Requirements 12
3.9  Training Reguirements 12
4 Qualification Prowisions.................... 13 b
5 Motes.. 13 .
A Appendives.....o - J13 £l
i [E
Page 2 Sec 1 2/13 At Ln ol REC| [TRK| [EXT | \OWR B
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Development Work and Testing

e |HSBOX

— Cold Fusion coding methodology
— Loosely based on Fusebox 2.0

— Scalability

— Maintainabillity

— Modularity

— Efficiency

Indian Health Information Management Conference - 2008
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IHSBoX

Document
— |In draft

— Web Team
— Field
Developers

— Qutside
Contractors

) IHSBox_draft.doc - Microsoft Word

i fle Edt Vew Insert Format  Tooks Table  Window  Contrbuts  Help Type a question for help + %

PN EHROG S VRS B S 9--8 T RS )] 0% '@\»ﬂ&ead!§12'|3 E-1i= A - s
[ open In Contribute - Publish To wWebsite [F¢] Post To Blog !

IHSbox Version 1.0
. Specifications for Web Object-Oriented Coding Methodology
- Wytitten by Catherine Alleva

This docurent containg the technical specifications for building large scale web applications

. using the IHShox coding methodology and frameswork with Adobe's Cold Fusion. |[HSbox is

- loosely based on Steve Nelson's Fuseboy 2.0 specific ations but includes some inherent

differences. Knowledge of the Cold Fusion programming language is necessary for optimal use of

this dacument |

The Model

- IHS boy applications are modeled around a fuse box in a house. Each switch in a fuse box

- represents a circuit in a different room of a house, such as a kitchen or a living room. Similarly,

) each switch in the IHShoy represents a particular function in an application that a user might

- perfarm or a page that a user might view. The electricity or user command always runs through

- the same fuse box but runs different functions of the house ar application based on the selected
switch. This document will illustrate how the use of this model increases wehb application

. scalability, reusability, maintainability and modularity.

The Components

Each application has a root directory, typically named a unigue abbreviated form of the
application's name without spaces

The root directory contains the following files:

n application.cfm — along with the cfapplization tag, this file would also include, but not be limited to,
. global wariable initialization, security related user-redirects, and error trapping and handling
specific to the file itself.

index.cfm — this if the file that contains the main switch staternent or fuse box of the application
I m —thig is the cascading style sheet file typically referenced in the top of the
index, cfin file
The following sub-directories exist in each application
1. dsp_falder - Contains display files (dsp_yourfilename.cfm). Display files are for display
code only. They may include looped query outputs, dynamically tables, page content,

input forms, ete.
-] = 8K Il ]

A
“oow|g

Page 1 Sec 1 12 AL In1 ot rec| TRk [ExT | [ove| | BEK
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Site Review

e Submitted to Web Services Manager

e Checks

— 508 compliancy
— Standards compliancy

e Corrections made
e Site goes live

Indian Health Information Management Conference - 2008
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Changes

e Content updates
— Web Team Account Manager

* Modifications to application functionality
— Web Site Request Form
— New version release

Indian Health Information Management Conference - 2008
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Jim Beyer — Sites
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IHS Business Offices Enhancement

e Type: Static
e Designer:
— Dan Blackbird

— Web Designer
— CNITD /IHS
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Purpose

* Public-facing site for Division of Business
Office Enhancement and Office of
Information Technology

e Major Program Initiatives

« Communication of conferences, meeting
minutes and other shared information

Indian Health Information Management Conference - 2008
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Main Menu

Clean, intuitive
user interface

Color scheme and
imagery support
Initiative message

Left-side menu
makes all major
Information
sections
Immediately
available

/2 Business Office Enhancement - Windows Intemet Explorer 9 [=1 B3
@ =[] http:sarves ihs gov NonMedicalPrograms BusinessOfficeindex cim =l 4 x| e
Hle [Edt View Favortss Tools Help

{3 ie (& Business Office Enhancement | | %3 - B - - i Page - (O Tools - >

U.S. Department of Health and Human Services

y Indian Hea

Ith Service ¢

The Federal Health Program for Arnerican Indians and Alaska Natives

Nationwide Programs and
Initiatives

IHS HOME }

Home

HIM/CHS/Partnership
Conferences

Health Insurance
Portability and
Accountability Act
(HIPAA)

Revenue Operations
Manual (ROM)
Controls

Patient Registration
Third Party Billing
Coordinator's Meeting
Minutes

Accounts Receivable

Unified Financial
Management System
(UFMS) Business Office
Solutions

ListServ

Questions or Comments
Please contact the Site
Manager

may be required
for the content
on this page:

ITU Business Officel

Third Party Internal

Hational Business Office

Management Tools

Training

These plug-ins

ABOUT IHS j
Business Office

Enhancement

Welcome to the Division of Business Office Enhancement (DBOE) and Office of

Information Technology (OIT) Website

ORAP
Division of Business
Office Enhancement

The alliance between the Office of Information Technology (OIT) and Office of Resource Access and Partnership (ORAP), Division of
Business Office Enhancement are working in Partnership for the improvement of Third Party Collections and Resources for Indian Health

Senice.

Dane

Search Our Site For:

—

Advanced Search

'393 ) \9‘3‘5

Office of Information

Technology
oIT

[ [ [ [ tocalintranet

0% -
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IHS Contract Health Services

e Type: Static
e Designer:
— Dan Blackbird

— Web Designer
— CNITD / IHS

Indian Health Information Management Conference - 2008
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Purpose

* Public-facing site Contract Health Services
Program

 Program History

« CHS Requirements

e Appeals Process

e Patient Rights

 Resources, Staff, Seminars, etc.
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Main Menu

Clean, intuitive user
interface

Color scheme and
Imagery support
program message
Left-side menu
makes all major
Information
sections
Immediately
avallable

/2 Contract Health Services - Windows Intemet Explorer

JH[=1E3

|g http://www ihs.gow/NonMedicalPrograms/chs/index.cfm

Fle Edt Mew Favortes

Tools  Help

W (& Cortract Heatth Services

i - B - s - |5 Page - O

. >
i Taols =

ABOUT IHS j

@Mz, U.S. Department of Health and Human Services

/% Indian Health Service ¥d
1 ) The Federal Health Program for Arnerican Indians and Alaska Natives )

IHS HOME j

SITE MAP /

HELP

L

Saearch Our Site Fol

Advanced Search

r:

@7

Nationwide Programs and
Initiatives

CHS Home

History

~ Eligibility

~ Hotification

~ Priorities of Care

~ Alternate Resources
~ CHS Delivery Area

Program Directory

Glossary & Terms

Questions (FAQ's)

Medicare-Like Rates
Information

Laws : Requlations
CHS Manual

contact the Content Manager.

\

Requirements:

Appeals Process

Patient Rights

Frequently Asked

Data Quality Workgroup
Other CHS Resources:
Program Staff

CHS Seminars

Questions or Comments. Please

Contract Health Services

Introduction

Welcome to the Indian Health Serices (IHS), Contract Health Serice (CHS) website. This website was created to provide
infarmation to American Indian/Alaska Native (AI/AN) patients on the CHS program requirements for medical/dental care.

Medical/dental care provided at an IHS or tribal health care facility is called Direct Care. The CHS Program is for medical/dental
care provided away from an IHS or tribal health care facility. CHS is not an entitlement program and an IHS referral does not
imply the care will be paid. If IHS is requested to pay. then a patient must meet the residency requirements, notification

requiremnents, medical priority, and use of alternate resources.

All AIJAN should be aware of the following requirements each time he/she is referred or requests IHS to pay for medical care
away from an IHS or tribal health care facility.

Patient responsibility to comply with CHS requirements
Contract Health Semice is not an entitlement program

CHS Eligibility Requirements
CHS Notification Requirements

CHS Patient Process for Authorization for Payment

Medical/Dental Priority of Care

Use of Altemnate Resource

(Medicare, Medicaid, VA, Private Insurance, charity, etc.)
Appeal Process for Denial of CHS care
Patient Rights & Responsibilities

Directory for an IHS or tribal health care facility near your location

The Erequently Asked Questions (FAQ) section gives answers to the most commonly asked questions regarding the CHS

program.

The CHS program requirements are based on specific legislation, Federal regulations, policy, and guidelines to maintain the

needs

of AVAN.

[%J Localintranet

0% -
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Office of Tribal Programs (OTP)
Database User Manual

e Type: Static
e Designer:
— Dan Blackbird

— Web Designer
— CNITD /IHS



Purpose

* Online manual for using the OTP database
(stores mailing addresses for Tribal

leaders and provides mailing label printing
functions)

e Having the manual online (IHS Intranet)
orovides accessibility for all users

 Redesign provides easier access to
iInformation and specific functions
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Main Menu

Fle Edt Mew Favortes

Tools  Help

3:? & (& Office of Tribal Programs Database User Manual

. >
~ |5z Page - (2 Tools ~

i

[ CICE

o Simplified layout

IHS HOME MY IHS PORTAL DIRECTORY / LOCATOR

7 =
<» INDIAN HEALTH g E SERVICE INTRANET &>
z

7 geag |
.&’ =)
o

o1 SITE MAP

Search for: @

Administrative
& Management
Resources

o Administrative
and labeling
functions
grouped logically

e Menu allows
direct access to
specific
Information

W introduction
Basic Functions
B Accessi/Exit
B Create Mailing Labels
» Viewing Labels
» Printing Labels
B Generating Reports
» Viewing Reporis
» Printing Reports
M Searching for Records

Administrative Functions
B Add Records

M Delete Records

B Delete Groups

B Update Records

Questions or Comments.
Please contact the Content
Manager.

Required plug-ins to
navigate this site:

T acrobat
MS Word

Boffice of Tribal Programs (OTP)

sDatabase User Manualzes

Introduction

This manual explains the features of the system and how to get to the computer screens you need to use
the features. Features include adding records to the OTP database. changing. and deleting information,
producing reports and address labels, and searching for specific records.

Only aspects of the OTP database that relate to the IHS OTP database computer program are included in
the manual. The manual does not provide any information indicating in what order you should use the
features or what you must do to complete an assigned task. No computer skills are taught in this manual.

Who should use this Manual

This manual is intended for use by IHS staff who use the OTP database. It is expected that some users will
have had little prior experience working with the OTP database and others may be familiar with the database.

The manual has been designed to accommodate those using the OTP database for the first time as well as
users who gain experience with the database through practice. Basic computer knowledge is required to
work successfully in the system.

How to use this Manual

This manual is intended to be used as a processing companion, giving you all the information you need to
use the OTP database as you work. It might be supplemented by training given by, and at the discretion of,
your supenisor.

Since the system feature you use depends on the particular task required. you will probably not be using
each feature in the order it is presented. The manual is designed so you can use the feature you need
without having to read about features that were described earlier in the manual. The step-by-step instructions
for each feature include all information necessary to perform its operations.

To make it simpler to use this manual while you work, instructions are given in both words and pictures.
Pictures that are displayed on the same page as the instructions are the screens on which processing is

done. Pictures of screens and menus that lead you to those processing screens are provided through links
i b tho ikt of tho

i

*100%

|
[T [ [ [S3tocalintranet

T4
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Occupant Protection Use
System (OPUS)

e Type: Application
e Developer:
— David House

— Web Developer
— CNITD/IHS

28



Purpose

* IHS has been collecting seat belt use data
over the past 2 decades

 OPUS provides for real time storage and
retrieval of survey results

e Securely archive observation data

e Facilitate establishment of baseline rate
for seat belt use on Indian lands In
California

Indian Health Information Management Conference - 2008 29



Login Screen

System use
requires login
Protects data
Integrity
Ensures
appropriate use

Indian Health Information Management Conference - 2008

{2 Occupant Protection Use System - Windows Intemet Explorer O] ]
@ 1> [ €] Htip:/ Awww s govMedicalFrograms/injuyprevention /opus.indes cfm =23 B3| £ -
FHle Edt View Favorites Tools Help
94 4R | @ Occupant Protection Use System | | My v B - v [ Page - G Took -+
U.S. Department of Health and Human Services . Search Our Site For: =l
B, 1 . ;
\ Indian Health Service £
The Federal Health Program for American Indians and Alaska Natives ™ Advanced Search
IHS HOME } ABOUT IHS }
You must be logged in to view this site.
If you would like access, please contact Robert Newsad or Robert Morones
Login Register
Accessibility -- Disclaimers -- Website Privacy Policy -- Freedom of Information Act
Kids Page -- No Fear Act -- Frequently Asked Questions -- USA.gov -- HHS
Done [ [ [ s Localinranet 00% -
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Main Menu

/2 Occupant Protection Use System - Windows Internet Explorer

=1o]
@’\ b I@‘ http:/www ihs gow/MedicalPrograms/injuryprevention/opus./index cfm P -
Ele Edt Mew Favoites Tools Help
{3 ke @Occupam Protection Use System | | - B - o=~ I-_;}Eaga ~ G} Tools -
@iy, U.S. Department of Health and Human Services Search Our Site For: =l

§ 4% Indian Health Service d I
. ‘.r y The Federal Health Program for American Indians and Alaska Natives ™ Advanced Search
esources

RESOURCES]

REPORTS

— Protocol
- FAQ

e Reports
e Enter Data
e Administration

IHS HOME } ABOUT THS j

...the Occupant Protection Use System

RESOURCES

IHS Seat Belt Observation Protocol
Methodology
Frequently Asked Questions

coa

Accessibility -- Disclaimers -- Website Privacy Policy -- Freedom of Information Act
Kids Page -- No Fear Act -- Frequently Asked Questions -- USA.gov -- HHS

Dane

[T [ [ [S3tocalintranet

*100%

T4
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Reports

{2 Occupant Prot Use System - Windows Intemet Explorer (=

@@ - I@‘ hittp -/ Awww ihs gov/Medical Programs/injuryprevention,/opus.index cfm P

Ele Edt Mew Favoites Tools Help

{3 e @Occupam Protection Use System | | f-’} - B -~ I-_;}Eaga ~ {5 Tools ~
U.S. D_epartment of Health and Hll_man Services Search Our Site For: =

The Federal Health Program for American Indians and Alaska Natives Advanced Search

PN F I
gl/‘% Indian Health Service {@

zZ

Avallable by Area, s
Service Unit and e
Reservation -

Selection of
available years R SR et M ]

Generate Reports by Area
Generate Reports by Service Unit
Generate Reports by Reservation

ENTER DATA

coa

ADMINISTRATION

Select an area:

CALIFORNIA Area
For details, select an available year:

Required Plugins
2 = de Tnte 5 Submit Re o
Thesa plug-ins 008 Tnclude Interim Infa: [ ubmit Repart

Instance and trends [ Sl

for th tent — —
;rth;:"g: Records are available from dates: |UAUE\zUU4 to: |UB 30/2008 Include Interim Info
r Submit Report

data B

IHS Plug-in Page

= Driver Pass. Pass. Time
# Service Unit  Reservation Location Obse Date
= = Yes Yes No Range
Use site contact =
( : ( : ' l if unable to view N 33.266389 by - ~ - 15:00 to o
I O a I O 2 particular file 1| INDIAN HLH C RINCON - B3 17 48 & 15-00 2/7s08
2| INDIAN HLH €  RINCON - 70 30 z7 B 10:00 w2 z/11/08
. . 11:00
I nStan Ce to d ISpIay e e : ” - ’ ’ - e
33.333056 by - . - - 10:40 to o rn
4 X ATMA- 2 z 7 & 2712/
INDIAN HLH C DAUMA-YUIMA T 4 14 11iz0 /12708
I I l ap | INDIAN HLH €  SANTA YSABEL 20 18 8 2 1?f22 = 2/25/08
S| INDIAN HLH C SAN PASQUAL z6 15 12 3 1422 e z/25/08
CI - O 7| INDIAN HLH ¢ RINCON 30 13 E] 3 ﬂi’ e 3/14/08
k I ' e e I I le 13:43 to
E A ALR 75 25 126
I C S rV r n a INDIAN HIH C PALA 34 11 leisn 3/26/08
- :| CONSOLIDATED HOELAND = — 239 & 12 1 112: £ ke T 4/8/08
2: —
fOr e al I O ta t o T ;I
I I I C I l C [ [ [ Local intranet B00% v g
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Enter Data

e Standardized
data entry form
for data
consistency

 Required fields
Indicated with *

/2 Occupant Protection Use System - Windows Internet Explorer

O

JH[=1E3

- I@‘ http://www ihs.gow/MedicalPrograms/injuryprevention/opus/index cfm module=data

yees

Bile

Edit View Fagvoites Tools Help

?2? &'Qf @Occupam Protection Use System |

BB

_rPage - (- Taoks =

oy

ENTE A

copy and paste
the results into
jcorresponding
[fields above.

U.S. Department of Health and Human Services ..

@é% Indian Health Service

IHS HOME } ABOUT THS j

...the Occupant Protection Use System
DATA ENTRY

RESOURCES!

REPORTS Observation Date / Time

ADMINISTRATION “ Date:
© Start Time:
* = R d
sanre * End Time:
Note! Location
[Convert GPS to Al .
Longitude/Latitude RE S
jusing the “ North Latitude:
converter
below, then

* West Longitude:

Direction of Traffic:

Observation Totals
Drivers Belted:
Passengers Belted:
Site Description / Notes:

Observer
Find your name in this list:

First Name:
Last Name:
E Mail:
Phone:

v
The Federal Health Program for Arnerican Indians and Alaska Natives ‘{

SITE MAP }

Military time (00:00 to 23:59
Military time {00:00 to 23:59)

Search Our Site For:

—

Advanced Search

12/01/2008

E = Gat Servics Units & Ressrvations

formar: 00.0000000

—

(format: -000,000000)

North: ® south: © Easti € west: O

[

(...Or enter a new name below)

—
—
—
—

Format: (X00) XI0K-3000K

Interim Data Collection: Yes

Submit Report | Clear Form I

GPS to Longitide/Latitude Converter

oo i, B | m— YOS o Y

Dane

[

i
[ [ N3 Localintranet

O no: @

TI0% -
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Admin

/= Occupant Protection Use System indows Internet Explorer
@?\/ ) =[] http:sarves ihs gov.Medical Programsinjuryprevention apusindex cfm imoduls=pt Admindshow=al =l 4 x| £l-
Ele Edt Mew Favoites Tools Help
= »
oo & Occupant Protection Use System | | %3 - B - = - %7 Page - (0 Tooks -
L U.S. Department of Health and Human Services e Search Our Site For: @
° Indian Health Service :
The Federal Health Program for Ammerican Indians and Alaska Natives ™ Advanced Search
s houe asoutths & stEmap
re ‘ O l d S he Occupant Protection Use System
ADMIN REPORTS & FUNCTIONS
- - RESOURCES
[ ) BERORES o  Generate Reports by Area
ENTER DATA [+] Generate Reports by Service Unit
o Generate Reports by Reservation
O b 5‘ | V‘ I 5 Records with ALL RECORDS ® Records (not interim) e All Records (interim only) & View Observers s System Access
red numbers =
jinterim info Driver Driver Pass. Pass. Time
# vice Unit  Reservation cation Date
Yes Yes Range —
. - - 87.133320 by - - - 08:00 to "
1 = c = & B 273/
C r I TGIYARE 2Ic PINE 5 ananr 1 4 0 5-40 3704
Required Plugins 36.052433 By — 0515
"Ill " S Slelll B _ 6.052455 by - 215 to - .
. = — T RIVE 7 /11705
These plug-ins TULE RIVER TULE RIVER FETICETTE 8 1 3 4 B 1170
may be raquired e cemen o 10-00 =
| UTHS-TSURAT ~ ELE VALLEY S 11 1 13 0 N ° 7712705
for the content 118.23476 ... 13-00
on this page: SHINGLE SHINGLE 30.696926 by - N R . 0z - -
1 s 3 z z 7/14/05
SPRI ... SPRI ... 120.90063 03:30
] el = 37.368570 by - 13:00 o .
5 = 2 7/14/05
TCIYARE IHP  BISHOP 15 asons 1 3 4 10 1100 14/0.
IHS Plug-in Page .| MACT TUCLUMNE 37.931929 by - . N . . 08:30 to 22008
HEALTH ... RAN N “ 09:40 rresrE
LB D s | SHINGLE SHINGLE $8.636326 by - 10:30 to
FunEizis dsn SERT SERI 120 30083 * ¢ N * 11:-30 s/zesoE
a particular file o o :
WARNE 41.848589 by - 10:00 to
s # H 7/25/07
MOUNT ... FORT BIDWELL 120.16460 N ¢ ¢ 11:00 e
.| CENTRAL SANTA ROSA 36.238494 by - 13:29 to
s r18707
VALL .. LR 115 3 : N N s 14:25 s
36.026944 by - " R - 15:30 to .
1 2 B 7 /13707
118.79805 : 0 * 16:30 /a0
36.02 by - - . - 15:30 to .
11 s 5 7 113707
113 73288 N N e 18:30 s/asse
B 10
12| INDIAN HLH C RINCON 18 ] 7 1. 12714707
13| INDIAN ELH C RINCON 83 17 48 5 iff 2/7/08
- 10
15| INDIAN HLH C RINCON 70 30 27 H 1. 2/11/08
= LER
15| INDIAN ELH C PALA 31 18 3 5 ne 2/12/08
16| INDIAN HLH C DATMA-YUIMA 23333058 by - 24 14 7 6 10: ©
[ [ [ Local intranet
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Environmental Health Support
Center Training System

e Type: Application
* Developers:
— Catherine Alleva / Jim Beyer

— Web Developers
— CNITD/IHS
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Purpose

« EHSC provides training and continuing
education for IHS Engineers

« System provides essential functionality which
was previously unavailable

» Course catalog, course listings &
recommendations

* Registration and approvals processing

e Systems administration provides processing
and tracking for all courses, classes and
students as well as system administration
functions

Indian Health Information Management Conference - 2008



Main Menu

EHSC Training - Windows Intemet Explorer 1 [=] E3
@T::: ~ [i] http:s/wnw shsc ins gov/index cfmmoduie=home [l [+ [l fcoogle [2]]
File Exi View Favortes Tools Help
oo & EHSC Training | | - - b v i Page - () Tools ~ >

Search Our Site For:

|

U.S. Department of Health and Human Services

Indian Health Service

The Federal Health Program for American Indians and Alaska Natives : Advanced Se;

« Clean, intuitive user -l
Interface

« Color scheme and _—
imagery support —
Program mission

e Left-side menu makes all
major information
sections immediately
available

e Login required for S
Administrative Functions T mm——

@

EHSC Training Home

Dan Heintzman

o
[ K-
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Classes & Registration

Catalog available for
download

Classes can be
displayed by Category
Classes can be sorted
by any column

Click class Name for
details and registration
Info

System uses email for
registration receipts,
status notifications, etc.

EHSC Ti

ng

indows Intemet Explorer

@7:: ~ [ http/ww ehsc ihs gov/index cimPmodhie=classesbat D=

yees

Fle Edt Mew Favoites Tools Help

oo & EHSC Training

%3 - B - = - %7 Page - (0 Tooks -

Nationwide
Programs
and Initiatives

Classes & Registration
Recommendations
Coordinators

Resources

RecISTER

Contact Your

Dan Heintzman

ﬁ.uu, U.S. D_epartment of Health and Hu_mnn Services
Indian Health Service

The Federal Health Program for Arnerican Indians and Alaska Natives

ABDUT IHS

Classes & Registration

Search Our Site For: =l

Advanced Search

DOWNLOAD CATALOG: EHSC Course Descriptions 2008.pdf

EHSC Course Descri

2005Cataloq. pdf
2006Cataloq. pdf

@

ns 2007.pdf

ALL CATEGORIES
54 items

NAME CATEGORY

10 Hour OSHA for the Construction Industry

10 Hour OSHA for the Construction Industry SFC
Advanced Course for Safety Officers IEH
Basic Course for Safety Officers IEH
Basic Plan Review of Healtheare Facilities FAC
Basic Surveying SFC
Biclogy and Control of Insects and Rodents EHS.
Chlorinstion & Fluoridation OBM
Combined OSHA for Facilities Managers FAC
Combined OSHA for Facilities Managers FAC
Combined OSHA for Fadilities Managers FAC
Competent Person in Construction SFC
c hensive Healthcare Environmentsl Mansgement Systems IEH
c hensive Healthcare Environmental Mansgement Systems IEH
Cross Connection Control 0BM
Electrical Controls OBM
Electrical Controls 0BM
Epi-Ready Team Training EHS
Essentials of Healthy Housing EHS.
Eacilities Orientation 1T FAC
Eood Code EHS.
Group Facilitstion Methods EM
Group Facilitstion Methods EM
Healthcare Electrician Online Training FAC
Healthcare Safety Accreditstion FAC

DATE
7/23/09-7/24/09
7/30/09-7/31/09
2/23/09-2/27/09
1/12/09-1/16/09
5/6/09-5/7/09
5/14/05-9/18/09
3/10/09-3/11/09
8/25/09-8/27/09
9/22/09-9/24/09
3/31/09-4/2/09
3/31/09-4/2/09
1/27/09-1/28/09
2/9/09-2/10/09
2/12/09-2/13/09
2/10/09-2/12/09
3/3/09-3/5/09
4/28/09-4/30/09
5/27/09-5/28/09
8/4/09-8/5/09
12/1/08-12/5/08
1/13/09-1/14/09
12/16/08-12/17/08
6/16/09-6/17/09
10/30/08-7/31/09
3/10/09-3/12/03

4 pageiofz P

LOCATION
Oklshoma City, OK
Reno, NV

Phoenix, AZ
Albugquerque, NM
Albuquerque, NM
Albuquerque, NM
Gallup, M
Escondido, CA
Bamidji, MN
Oklahoma City, OK
Oldahama City, OK
Okdahoma City, OK
Gallup, M
Oklshoma City, OK
Fairbanks, AK
Anchorage, AK
Bismarck, ND
Albuquerque, NM
Billings, MT
Albuquerque, NM
Rapid City, 5D
Bloomington, MH
Fortland, OR
Online
Albuquerque, NM

STATUS

Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available
Available

Accessibility -- Disclaimers -- Website Privacy Policy -- Freedom of Information Act

Kids Page -- No Fear Act -- Frequently Asked Questions -- USA.gov -- HHS

I ™ [ S

|

S
100% -~
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Recommendations

EHSC Training

indows Intemet Explorer

@’\:\ [l /v shc ins gow/index cimmoduerec =+ [ e

Bl Edt View Favoites Tooks Heb

©% 4 @8 EHSC Training | | %3 - B - = - |k Page - (5 Took -
Search Our Site For: -

U.S. Department of Health and Human Services

Indian Health Service

The Federal Health Program for Arnerican Indians and Alaska Natives

@

Advanced Search

Nationwide
Programs

u and Initiatives i J i
Recommendations
We recommend these courses for the following job categories.

Classes & Registration

Area Engineer 10 Hour OSHA for the Construction Industry
Recommendations Advanced LDD

[ [
AutoCAD Map
Coordinators Electrical Systemn Desian for Non Electrical Engineers
Facility Design-Build

Resources GIS Applications in Public Health
Midlevel Engineers Technical Course
NEC 2005 -
NEPA

- -
Professional Training Techniaues
[ ) — Risk Communications
SFC Data Svstems

District Engineer 10 Hour OSHA for the Construction Industry
Advanced LDD

AutoCAD Map

L]

Electrical Systemn Desian for Non Electrical Engineers
n a m e r I n S u GIS Applications in Public Health

Midlevel Engineers Technical Course

Contact Your NEE

NERA
d t . I d
d . t .

Onsite Wastewater

SFC Data Systems

Solid Waste Management
Engineer Tech 10 Hour OSHA for the Construction Industry

Basic Surveving

Basic Water Skills

Electronic Surveying

Onsite Wastewater

Pumps & Pumping Systems

Water Distribution
Environmental Health Specialist/Sanitarian I 10 Essentials/PACE

Basic Water Skills

Epi Info 2008

Food Code

Introduction to Injury Prevention

Professional Training Technigues

SAFE Playground Assessment

Spa/Pool Inspector's Course
Environmental Health Specialist/Sanitarian IT 10 Essentials/PACE

Epi Info 2008

GIS Apoplicatiens in Public Health

Group Facilitation Methods

Implementing PACE in Indian Communities

Intermediate Injury Prevention

Managing Retail Food Safety

&
I O [ NN L

Dan Heintzman
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Coordinators

e Lists all EHSC

Training

coordinators,
Area, with all

contact

Information

IS [=]

s/

ST I@, http://www ehsc ihs gov/index.cfm Amodule=coond

5| B E 28

Fle Edt Miew Favortes Tools Help

oo (& EHSC Training

0 - B - = - | Bage - (f Taoks ~

U.S. Department of Health and Human Services

Indian Health Service

The Federal Health Program for Arnerican Indians and Alaska Natives

Nationwide
Programs
and Initiatives

Coordinators

EHSC Training Home
ABERDEEN

ALASKA

Search Our Site For: =l

@

Advanced Search

ALBUQUERQUE

" _ Tiffany Russell Ed Lohr Russ Pederson
Cla: & R trati
S — Administrative Assistant Director Tribal Utility Support Director
EHE 1901 5. Bragaw Suite 200 OEHE

Recommendations 115 4th Ave. SE

Aberdeen, SD 57401

Anchorage, AK 99508
(907) 729-3527

5300 Homestead Rd. NE
Albuguerque, NM 87110

Coordinators (605) 226-745 elohr@anthc.org (505) 248-4275

tiffany.russell@ihs.gov russel.pederson@ihs.qov
Resources

BEMIDJI BILLINGS CALIFORNIA

Louis Erdrich Carol Boerner Paul Young

Director Director Director

OEHE SFC OEHE

Federal Building 2900 4th Ave. North, Box 2143 650 Capitol Mall

ReoisTer Room 216 Billings, MT 59103 Suite 7-100

Bemidji, MN 56601
(218) 444-0507
louis.erdrich@ihs.gow

[406] 247-7082
carol.boerner@ihs.gov

Sacramento, CA 95814
(916) 930-3945 ext. 336
paul.voung@ihs.gow

ESDALLAS ESSEATTLE HEADQUARTERS
Barbara Tulloch Jean Johnsen Selection Pending
Staff Assistant Secretary none

ES Dallas ES Seattle IHS HQE

Contact Your

Training Coordinator 1301 Young St. Rm 1071

Dallas, TX 75202
(214) 767-3493

2201 6th Ave., MS 24
Seattle, WA 98121
(206) 615-2452

Indian Health Service
12300 Twinbrook Parkway, Suite 610
Rackville, MD 20852

T e L barbara.tulloch@ihs.gov ean.jochnson@ihs.gov [301] 443-1247
reianna.chavez@ihs.gov
NASHVILLE NAVAIO OKLAHOMA
Scott Helgeson Brian Jehnson Fan Robinson
Chief Acting Director, EHS Director
SFC OEHE

711 Stewarts Ferry Pike
Nashville, TN 37214

State Route 264 (St. Michaels)
Window Rock, AZ 86515

701 Market Drive
Oklahoma City, OK 73114

(615) 467-1537 928 1-1451 [405] 951-3702
scott.helgeson@ihs.gov brian.ishnson@ihs.gov fan.robinson@ihs.gov
PHOENIX PORTLAND TUCSON

Michael Welch Rena Gill Don Williams

Acting Assoc. Director
OEHE

Phoenix, AZ 85004
(602) 364-5068
michael.welch

40 North Central Ave., Suite 600

Office Automation Assistant
EHE

1220 SW 3rd Ave, Rm 476
Portland, OR 97204

(503) 326-2014
rena.gill@ihs.qov

Environ Health Spec III
7900 South ] Stock Read
Tucson, AZ 85746

(520) 295-2580
donald.williams@ihs.gov

Accessi

lity -- Disclaimers -- Website Privacy Policy -- Freedom of Information Act
Kids Page —- No Fear Act - Frequently Asked Questions -- USA.gov -- HHS

http 4 www.ehsc ihs. gov/index.cfmmodule =coord [ ’_ ,_ ’_ ,_ [ [ Local intranet
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Resources

EHSC Training - Windows Intemet Explorer 1 [=] E3
@T::: + [ ] ttp:/wew ehsc hs gov/index cimmoduie=resources =42l zooge =B
File E‘i View Favorites Tools  Help

W (& EHSC Training | | 3 - B - f= - | Bage - (G Tooks - >

U.S. Department of Health and Human Services . Search Our Site For: =

L]
r] Indian Health Service ¥l
I n S a < The Federal Health Program for American Indians and Alaska Watives ™ Advanced Search
Nationwide

O C u m e n tS and Tnitmtives

EHSC Training Home

Resources

S Environmental Health Support Center Training

=
e rtl | l e nt to Recommendations IA\phabelica\ ~| |Low-to-High x| Sert SEARCH Links

Coordinators

- - -
Resources DHHS LMS Togin - The entry to the DHHS University and Leaming Management System  URL: http-/hhsu leaming hhs gov/Ims logon asp
r a I I l I I I Environmental Health Core Competencies - NCEH Document of Core Competencies for EH Officers
URL: http://www.cde.gov/nceh/ehs/Corecomp/CoreCompetencies htm

National Center for Environmental Health (US CDC) - CDC's National Center for Environmental Health web site.

URL: http-//www cde gavinceh

Office of Environmental Health and Engineering - IHS Office of Environmental Health and Engineering web site.
URL: http://wwiw.ihs.zov/NonMedicalPrograms DFEE index.cfm

f""ta:t“';::di“tm Environmental Guidance Transmittal Letter (PDF - 418K)

2 File: Transmittal letter OEHE Director.pdf Author: ASG Gary J. Hartz, PE. - January 31, 2007.
Dan Heintzman Environmental Review Manual - NEPA and National Historic Preservation Act guidance for [HS.(PDF - 2,889.3K)
File: Enviro_Review_Manual PDF_130.07b.pdf - January 31,2007,

FY 2008 EHSC Training Descriptions - Course description, dates and loctions for Fiscal Year 2008 from EHSC (PDF - 366.8K)
File: EHSC_Course_Descriptions_2008.pdf

HHS Real Property and Human Capital Management Plan (PDF - 375.4K)
File: HHS Real Property HC Mgmt Plan 062806 FINAL pdf

IHS Drafting Standard - Zipped file of the Drafting Standard dated August 2005(ZIP - 65,784.7K)
File: IHS_STD zip

IHS Drafting Standard Documents (ZIP - 64,650 3K)

File: Documents zip

IHS Drafting Standard Settings (ZIP - 66.311.3K)
File: Settings.zip

Solid Waste Training - A fisting of Solid Waste trainings available to Tribal managers(FDF - 846 (1K)
File: Tribal Training Programs.pdf

STARS User Manual - The complete guidence forusing the STARS data system.(PDF - 11,104 2K)
File: STARS Manual 20080922 pdf Author: Enter New Name LI

[T T R tocalinrenet R
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Admin

/2 EHSC Training - Windows Internet Explorer

JH[=1E3

@?\/ =[] htpueviw ehsc ihs gov/index cimmodule=sa_home

[=|[#2: [} Goocte 2

Fle Edt Miew Favortes Tools Help

oo (& EHSC Training |

| B - B - - reme -

) Tooks ~ 7

Month at a glance
Manage Students
Coordinator Approvals
EHSC Approvals
Class Roster

Indian Heal

IHS HOME ABOUTIHS '

Nationwide J—
Programs

and Initiatives

Site Administration
EHSC Training Home

Site Administration

U.S. Department of Health and Human Services .

th Service

The Federal Health Program for American Indians and Alaska Natives ™

IThe Site Administration functions available are dynamically determined by your userid. Area Coordinators will have functionality and data
viewing restricted to information pertinent to your Area. If you have any questions, please contact the Site Administrator.

Search Our Site For:

Advanced Search

&9 B T e
EHSCTRAINING SITE ADMINISTRATION

@

|

Manage Students

For Coordinators

Class Roster Listing
Drop/Restore Students

EHSC Approval

4 itzms
Class Roster

Month At A Glance (December, 2008)

DecD8 | Jan09 | Feb09

4 pagetof1 P

. ACTIVE
—_ Se n d E m al I to C I aSS Manage Courses CLASS NAME DATES LOCATION STATUS  STUDENTS
REGISTERED
. . Recommend Courses Facilities Orientation 1T 12/01/08-12/05/08 Albuguerque, NM Available 14
— P rl nt Roster Detall Project Management (PMI)  12/08/08-12/12/08 Anchorage, AK  Available 3
Manage Classes Infection Contrel Practitioner 12/08/08-12/10/08 Phoenie, AZ Cancelled o
Group Facilitstion Methods  12/16/08-12/17/08 Eloomington, MN Availabla 25

Update Catalog

Class totals by Reg. Status
System Management
Manage Courses
Recommend Courses
Manage Classes

Update Resources
Update Coordinators

Manage Users

PROFILE

Site Contact:
Dan Heintzman

Update Catalog
Update Resources
Update Coordinators
Manage Users

Accessibility --
Kids Page --

Disclaimers --
No Fear Act --

Freedom of Information Act
USA.gov -- HHS

Website Privacy Policy --
Frequently Asked Questions --

*100%

I

[%J Localintranet
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Information Technology Access
Control (ITAC) System
Overview

o Type: Application
e Developer:
— Jim Beyer
— Web Developer
— CNITD /IHS

43



ITAC System Highlights

* Replaces existing paper form-based ITAC processing
e Online, real-time system includes form submission,
workflow, processing and reporting functions
« Composed of 3 Sub-Systems:
— Request Submission Sub-System (Internet)

— Request Processing Sub-System (Intranet)
— Automated Processing Sub-System (Server)

 100% SSL (encrypted) for All Functions (for security)

e Transaction Logging of all systems activity (for
security)
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ITAC System Benefits

e Improved processing efficiency and accuracy

* Online systems shorten time required for routine
tasks (access updates, team management,
annual access review, etc.)

» Real-time request status & tracking
 Real-time agency-wide access status

* Improved situational awareness for team, facility,
and Area accesses
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ITAC Access Request
Processing Flow

oystem generates a unigue

Supervisar submits Fequest Mumber, Approvers review Request
an Access Request =" notifies Approvers (via email), == and process the Approved?
(Mew, Update, Hemove) and sends a receipt to Reguest
the submitter via email Y
Approval Global
Frocessed Approver?

f

Final
Approver?

Feguest set as
Disapproved'

L 4

. =ystem generates the
Grantors review
" Grantors by System(s)
| and process the 4 ;
and Location infarmation,
Request o . _
and notifies them via email.

Reguest
Completed?

v

Request is updated
and the requestor is
notified wia email.
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Reqguest Submission Sub-System

S - Information Technology Access Control (ITAC) DEV - Windows Intemet Explorer

@:: R T—— ot emain =18 Cerficate Emor || 44| | %

File Edt Wiew Favortes Tools Help

iy - Bl - o= - ) Page - (7 Tools -

i:? ke K IHS - Information Technology Access Contral {I TAC) DEV
_/ U.S. Department of Health and Human Services

 Primarily Used by
Supervisors

 Login Required
. 3 RequeSt Types i Friday, November 21, 2008
— NeW ACCeSS Request Subission Sub-System
— Update Access
— Remove Access

Site Map - FAQs

Indian Health Service e a—
earch ins.gov Q

The Federal Health Pragram for American Indians and Alaska Natives

g
Home

Welcome!

Welcome to the Information Technology Access Control (ITAC)
system, Request Submission Sub-System. The purpose of
this system is to enable qualified Indian Health Service (IH S)
personnel to submit requests for access to computer and
network resources.

Appropriate supervisors can submit new access, update
access or remove access requests for their team members,
as well as perform required annual access reviews and
team management functions.

To access this system, you need:

1. An IHS Web Login:
If you have an I H S Web Systems Login (username and passwun:!), you can legin by clicking the

.
 Drafts Processing
.
 Annual Access Review
‘Legin’ button (left). If you do not hawve an I H S Web Systems Login, you can register with the
systemn by clicking the 'Register’ button (left).
° | m M N men Reieace 100 B SR
Date: 11/10/2008 For permissions to access this system, you will need to have your supervisor submit an access
request for this system.
.
« Request Tracking

Welcome, Jim Beyer9s.

Locorr [l Paorie

These plug-ins may be required for the content on this page:

Accessibility - Disclaimer - Website Privacy Policy - Freedom of Information Act - Kid's Page - Contact

Indian Health Service (HQ) - The Reyes Building, 801 Thompson Avenue, Ste. 400 - Rockville, MD 20852

4 |

-

1 G L
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Request Processing Sub-System

Used by Approvers,
Grantors, ISC, ISSO and
ITAC System
Administrators

Login Required, Dynamic
Menu Based On User
Role(s)

Approvals Processing

SysAdmin (Grantor)
Processing

Manage Area Settings

Manage System Role
Assignments

Manage ITAC system
settings

Area, Service Unit,
Facilities

Reports, Request
Tracking

/2 HS - Information Technology Access Control (ITAC) DEV - Windows Intemet Explorer

@?\/ - I@‘ https://homedev ihs gov:444/ITSC-LCIO/ITAC/index.ofm ?madule=home&option=main

L5169 Gttt Bror || [ x |[Gooste =

Fle Edt Miew Favortes Tools Help

$% & @IS - Infomation Technology Access Control (ITAC)DEVl | %3 - B - v |5 Page - () Tooks - 7

Gt
<» INDIAN HEALTH aé /% SERVICE INTRANET &r
&13 % SITEMAP Ssarch for: Search

S INFORMATION Divisian of Informion -
ACCESS CONTROL Tuesday, December 02, 2008

Request Processing Sub-System

IHS HOME MY IHS PORTAL DIRECTORY / LOCATOR

Welcome!

Available functions are dynamic, based upen your user role

To access this system, you need:

1. An IHS Web Login:

Ify u have an IHSW eb Systems Login (ust and password), you

\gln by clicking the
Login' butten (Isft). If you do not have an IHSW bSytmng , you register with the
system by clicking the 'Register’ button (left).

2. System Permissions:
For permissions to access this system, you will need to have your supervisor submit an access
request for this system.

Version: 1.0
Release: 1.0.0
Date: 11/10/2008

Welcome, Jim Beyer.

aaaaaaaaaaa

No Fear Act Diractory / Locator My IH5 Portal HHS

FAQs Privacy Disclaimer FOIA Accessibility Webmaster

c
| »
N T Y

£l
Imaitto feedback @hat ins.gov
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Automated Processing Sub-System

e Processes schedule tasks for ‘behind-the-
scenes’ system processing

e Types of processes:
— Annual Access Review deadline notifications

— Disabling of temporary accesses, and appropriate
notifications

— Automated generation of ‘remove’ requests for
disabled accounts greater than 30 days old
(configurable)

— Automated notification of appropriate Supervisors
and ISSQO'’s of system-generated remove requests
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Catherine Alleva - Future



IHS.gov looking forward

o Section 508 Remediation
e Changing our vision
— Patient and customer focus
— IHS.gov redesign

* Focus on usabillity
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Section 508 of the Rehabillitation Act

« December 2007 HHS and all OPDIVS were
alerted of non-compliance

e 5 year remediation plan

— 90% or higher compliance rate requested by the ADA
(Accessing Digital America)

e Deadline end of FY 2012

— HTML
— Documents
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Changing our Vision

e |[HS.gov past
— Repository of all information available
— No specific focus
e Patient and customer focused websites

— Information which is truly useful to our audiences

— Creating websites with content specifically aimed at
patients and customers of the IHS programs
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IHS.gov Redesign

e Long and detailed effort

e Changes to category names
— User-centric naming
e Aesthetic
— More personalized for IHS (photos from hospitals)

e Directors Corner
— quarterly post from the Director of IHS
— more personal touch to the site

e Much more...
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Usability

e Testing with actual users

* Implementing usability

— Part of the process
e Training
* Testing
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Where can | get more information?

 IHS Web Developer Community
— Go to www.ihs.gov
— Click on Information Technology Resources
— Click on IHS Web Developer Community
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http://www.ihs.gov/CIO/InfoTech_index.asp
http://www.ihs.gov/GeneralWeb/HelpCenter/DevComm/index.cfm

Information

= Hs Developer Community - Home Page - Windows Internet Explorer

€] http:ffwee.ihs, goviGeneralweb/HelpCenter (DevCommyinde:. cfm Sl he RS 2

Eile Edit ‘ew Favorites Tools Help

Links @] Customize Links & Gongle @] resizeTo(1024,768) &3] SIGN TN - Comcask.net &3] Vahao! Mail

W e

(€ S Developer Cammunity - Home Page | Toov B mh - [bpage - (0 Tooks -

P U.S. Department of Health and Human Services Search Our Site For: -~

‘.é? /‘% Indian Health Service {@

The Federal Health Program for American Indians and Alaska Natives Advanced Search

° Take ‘The Tour’ o wswome /. amovrms 4 s;emar ) w4

Help Center Web Developer
@mmunity

 Procedures to :
follow before T e

Establish An IHS

In The Spotlight

HHS Usability Guidelines Section 508
Web Site Ac: @ Procedures to Follow HHS-issued Web design guidelines are basad

Before Starting a Web on extensive research into user-friendliness MacroMedia

and accessibility. These guidelines are Contribute

applicable to all federal web sites.

As an OpDiv of HHS, IHS should adhere to and
implement these Usability guidelines.

L Site
Policies and
Procedures s and Procedures

@ web Site Request Form

© HHS Web Standards

R @ IHS Standards and 1 .
Guidelines
[ ) R (PDF - 789 KB) Development Policies
e LA @ Federal Requirements & Remember to follow IHS Standards znd Guidelines [PDF - 789 KB) as you

develop your site.

These plug-ins Site Link Code Made Available

may be required === Use a sitelink vith all links on your site that point to a site outside of IHS. An
for the content - external site link is required.
on this page:

IHS Web Resources Using the THS Login System - Instructions for Your Users
B acrobat @ pevelopment Assistance The THS Login System, which can be set up at the bottom of a sits's program
e— menu, allovs registered users to view the restrictad IHS web site information
2

Use site contact
if unable to view

Guidelines SR st

Please direct comments about this site to IHS Developer Community Technical Team

Templates

and Tut Is

Page

(<]
@ Web Development Tips
(<]

Image Library

Accessibility -- Disclaimers -- Website Privacy Policy - Freedom of Information Act
Kids Page -- No Fear Act - Frequently Asked Questions -- USA.gov -- HHS

%J Local intranst Hi00% <
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Questions?

e Contact Information

— Catherine Alleva

e catherine.alleva@ihs.qgov
e 505-248-4469

—Jim Beyer
e [IMm.beyer@ihs.gov
e 505-248-4270

e Questions?
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