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(i) $.20 per page, up to 81⁄2×14″, made 
by photocopy or similar process. 

(ii) Photographs, films, and other 
materials—actual cost of duplication. 

(iii) Other types of duplication serv-
ices not mentioned above—actual cost. 

(iv) Material provided to a private 
contractor for copying shall be charged 
to the requester at the actual cost 
charged by the private contractor. 

(2) Search services. Bureaus shall 
charge for search services consistent 
with the following: 

(i) Searches for other than electronic 
records. The Department shall charge 
for search time at the salary rate(s) 
(basic pay plus 16 percent) of the em-
ployee(s) making the search. However, 
where a single class of personnel is 
used exclusively (e.g., all administra-
tive/clerical, or all professional/execu-
tive), an average rate for the range of 
grades typically involved may be es-
tablished. This charge shall include 
transportation of personnel and records 
necessary to the search at actual cost. 
Fees may be charged for search time as 
prescribed in § 1.7, even if the search 
does not yield any responsive records, 
or if records are denied. 

(ii) Searches for electronic records. The 
Department shall charge for actual di-
rect cost of the search, including com-
puter search time, runs, and the opera-
tor’s salary. The fee for computer out-
put shall be actual direct costs. For re-
questers in the ‘‘all other’’ category, 
when the cost of the search (including 
the operator time and the cost of oper-
ating the computer to process a re-
quest) equals the equivalent dollar 
amount of two hours of the salary of 
the person performing the search (i.e., 
the operator), the charge for the com-
puter search will begin. 

(3) Review of records. The Department 
shall charge commercial use requesters 
for review of records at the salary 
rate(s) (i.e., basic pay plus 16 percent) 
of the employee(s) making the review. 
However, when a single class of per-
sonnel is used exclusively (e.g., all ad-
ministrative/clerical, or all profes-
sional/executive), an average rate for 
the range of grades typically involved 
may be established. Fees may be 
charged for review time as prescribed 
in § 1.7, even if records ultimately are 
not disclosed. 

(4) Inspection of records. Fees for all 
services provided shall be charged 
whether or not copies are made avail-
able to the requester for inspection. 

(5) Other services. Other services and 
materials requested which are not cov-
ered by this part nor required by the 
FOIA are chargeable at the actual cost 
to the Department. This includes, but 
is not limited to: 

(i) Certifying that records are true 
copies; 

(ii) Sending records by special meth-
ods such as express mail, etc. 

(h) Aggregating requests. When the De-
partment or a bureau of the Depart-
ment reasonably believes that a re-
quester or group of requesters is at-
tempting to break a request down into 
a series of requests for the purpose of 
evading the assessment of fees, the 
agency shall aggregate any such re-
quests and charge accordingly. 

APPENDIX A TO SUBPART A OF PART 1— 
DEPARTMENTAL OFFICES 

1. In general. This appendix applies to the 
Departmental Offices as defined in 31 CFR 
1.1(a)(1). 

2. Public reading room. The public reading 
room for the Departmental Offices is the 
Treasury Library. The Library is located in 
the Main Treasury Building, 1500 Pennsyl-
vania Avenue, NW., Washington, DC 20220. 
For building security purposes, visitors are 
required to make an appointment by calling 
202–622–0990. 

3. Requests for records. Initial determina-
tions under 31 CFR 1.5(h) as to whether to 
grant requests for records of the Depart-
mental Offices will be made by the head of 
the organizational unit having immediate 
custody of the records requested or the dele-
gate of such official. Requests for records 
should be addressed to: Freedom of Informa-
tion Request, DO, Assistant Director, Disclo-
sure Services, Department of the Treasury, 
1500 Pennsylvania Avenue, NW, Washington, 
DC 20220. 

4. Administrative appeal of initial determina-
tion to deny records. 

(i) Appellate determinations under 31 CFR 
1.5(i) with respect to records of the Depart-
mental Offices will be made by the Sec-
retary, Deputy Secretary, Under Secretary, 
General Counsel, Inspector General, Treas-
ury Inspector General for Tax Administra-
tion, Treasurer of the United States, or As-
sistant Secretary having jurisdiction over 
the organizational unit which has immediate 
custody of the records requested, or the dele-
gate of such officer. 
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(ii) Appellate determinations with respect 
to requests for expedited processing shall be 
made by the Deputy Assistant Secretary 
(Administration). 

(iii) Appeals should be addressed to: 

Freedom of Information Appeal, DO, Assist-
ant Director, Disclosure Services, Depart-
ment of the Treasury, 1500 Pennsylvania 
Avenue, NW., Washington, DC 20220. 

5. Delivery of process. Service of process will 
be received by the General Counsel of the De-
partment of the Treasury or the delegate of 
such officer and shall be delivered to the fol-
lowing location: General Counsel, Depart-
ment of the Treasury, Room 3000, Main 
Treasury Building, 1500 Pennsylvania Ave-
nue, NW., Washington, DC 20220. 

APPENDIX B TO SUBPART A OF PART 1— 
INTERNAL REVENUE SERVICE 

1. In general. This appendix applies to the 
Internal Revenue Service. See also 26 CFR 
601.702. 

2. Public reading room. The public reading 
rooms for the Internal Revenue Service are 
maintained at the following location: 

NATIONAL OFFICE 

Mailing Address 

Freedom of Information Reading Room, PO 
Box 795, Ben Franklin Station, Wash-
ington, DC 20044 

Walk-In Address 

Room 1621, 1111 Constitution Avenue, NW., 
Washington, DC 

NORTHEAST REGION 

Mailing Address 

Freedom of Information Reading Room, PO 
Box 5138, E:QMS:D, New York, NY 10163 

Walk-In Address 

11th Floor, 110 W. 44th Street, New York, NY 

MIDSTATES REGION 

Mailing Address 

Freedom of Information Reading Room, Mail 
Code 7000 DAL, 1100 Commerce Street, Dal-
las, TX 75242 

Walk-In Address 

10th Floor, Rm. 10B37, 1100 Commerce Street, 
Dallas, TX 

SOUTHEAST REGION 

Mailing Address 

401 W. Peachtree Street, NW., Stop 601D, 
Room 868, Atlanta, GA 30365 

Walk-In Address 

Same as mailing address 

WESTERN REGION 

Mailing Address 

1301 Clay Street, Stop 800–S, Oakland, CA 
94612 

Walk-In Address 

8th Floor, 1301 Clay Street, Oakland, CA 

3. Requests for records. Initial determina-
tions under 31 CFR 1.5(h) as to whether to 
grant requests for records of the Internal 
Revenue Service, grant expedited processing, 
grant a fee waiver, or determine requester 
category will be made by those officials spec-
ified in 26 CFR 601.702. 

4. Administrative appeal of initial determina-
tion to deny records. Appellate eterminations 
under 31 CFR 1.5(i) with respect to records of 
the Internal Revenue Service will be made 
by the Commissioner of Internal Revenue or 
the delegate of such officer. Appeals made by 
mail should be addressed to: 

Freedom of Information Appeal, Commis-
sioner of Internal Revenue Service, c/o Ben 
Franklin Station, PO Box 929, Washington, 
DC 20044. 

Appeals may be delivered personally to the 
Assistant Chief Counsel (Disclosure Litiga-
tion) CC:EL:D, Office of the Chief Counsel, 
Internal Revenue Building, 1111 Constitution 
Avenue NW., Washington, D.C. 

5. Delivery of process. Service of process 
shall be effected consistent with Rule 4 of 
the Federal Rule of Civil Procedure, and di-
rected to the Commissioner of Internal Rev-
enue at the following address: 

Commissioner, Internal Revenue Service, 
1111 Constitution Avenue NW., Wash-
ington, DC 20224. Attention: CC:EL:D. 

APPENDIX C TO SUBPART A OF PART 1— 
UNITED STATES CUSTOMS SERVICE 

1. In general. This appendix applies to the 
United States Customs Service. 

2. Public reading room. The public reading 
room for the United States Customs Service 
is maintained at the following location: 

United States Customs Service, 1300 Penn-
sylvania Avenue NW., Washington, DC 
20229. 

3. Requests for records. 
(a) Headquarters—Initial determinations 

under 31 CFR 1.5(h) as to whether to grant 
requests for records will be made by the ap-
propriate Division Director at Customs Serv-
ice Headquarters having custody of or func-
tional jurisdiction over the subject matter of 
the requested records. If the request relates 
to records maintained in an office which is 
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