PGA Information Notice:
Portal and Other ESAR A2.2 Changes

Effective April 12, 2009, U.S. Customs and Border Protection is deploying
enhanced ACE capabilities within the Entry Summary, Accounts and Revenue,
Initial Entry Summary Types (01 & 11) A2.2 release. The A2.2 release:
1. Improves ACE portal navigation.
2. Provides new and enhanced ACE portal reports.
3. Allows Census warnings to be electronically overridden prior to or after
receiving a Census warning message in ABI for ACE entry summaries.

Navigation Changes

1. There is no longer an “Action” drop-down list in the portal. All functionality
has been moved to the “Home,” “References” or “Tools” tab.

Accounts Entry 5UI11I'IIE|I"!|I’|| References Tools

ACE News

e “ACE News”is now located on the “Home” tab.
o ACE News features information that is relevant to the PGA
community. Items found there might include:
e Information about Federal Register Notices
e Updates to the ACE Secure Data Portal functionality

2. The “Feedback” icon is no longer displayed. Users should contact the
Technology Support Center for all issues.

3. The “Change Password” icon is no longer displayed. The “Change
Password” link can be found under the “Tools” tab.

Home Accounts Entry Summary References

Task Selector

User Account Administration
-  Change Password G
Cargo Processing

4. “Cargo Processing” can be found under the “Tools” tab. If you are a PGA
Systems Control Officer, “User Access” can also be managed from this
tab.

5. The “Reports”icon allows access to the Reports folder. Lﬁ
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The following five tabs display when any PGA user logs into their ACE portal
account:

m Accounts |Entr',r5ummar',r| References | Tools |

Home Tab Home Accounts | Entry Eummnrv| References

The “Home” tab contains the “Multi-Model Manifest (MMM) Access,” “Phone
Directory,” “Reminder,” “Quicklinks” and “ACE News” portlets.

Tools |

i ace secure data portal : B Hior Welcome, Jefl Wisdom? q

m Accousi | Emlry Suminiary Relerences Toals D @ ]
oaate oo prahik

HMubti-Hodal Hanifest Access

Tools |

Accounts Tab st EntrvSumman.r Retroit e

Task Selector (Select Account Type)
The “Accounts” tab houses the “Task Selector’ where the user can change
“Account Types” by following the steps below:

1. Select the appropriate view in the drop-down under “Select Account

Type.”
2. Click Go.
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Task Selector ? | Task Selector ?

Select Account Type . Select Account Type Task Selector ?
View: groker [v] View: Carier _[w][c0] Select Account Type

=
Select Task +| | Select Task - Importer [+

P Accounts F Accounts Select Task -
Change Histary Chanage History P Accounts
Reports Reports Change History
LPCs LPCs Reports
— - Search Convevance LECs
Mode of Communication Mode of Communication Meode of Communicaticn

Task Selector ?
Select Account Type Task Selector !

- . 1 Select Account Type
Filer . .m Select Account Type View:| Cartman [v]

Select Task & View:| FT7 Operator Select Task

P Change History

F  Accounts
Reports Select Task = Change Histery
Mode of Communication b Reports Reports

Task Selector

Task Selector

Select Account Type

— Select Account Type
View: -
Surety [v] View:| service Prnvider[v]
Select Task ¥| |Select Task -
k- Reports b Reports

Task Selector >

Select Account Type Task Selector
View:| Facility Operator [v][G0) Select Account Type

Select Task +|| | View:|oriver/crew _|v](Go)

B Accounts

Change History Select Task -
Reports B Driver/Crew

Task Selector ?

Select Account Type
Task Selector ? 1||I’in=.=1|.l-':| Lighterman [v]
Select Account Type Seloct Task
View: | —|ai t w|lco ele as -
aman [ ] P Accounts

Select Task - LChange Histary

B Reports Reports
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The task links available vary based on the Account Type selected.

Account Selector List

The accounts assigned to an Account Manager automatically display in ACE so
that an account search will not always have to be conducted.

The “Account Selector List” (currently the “Account List”) displays in account
name order. To view the account list by IR number, for example, the user will:

1. Select the radio button next to “/R number” under “View Settings/View By.”
2. Click Go.

Account Selector List ? =0

Account List Search

View Settings

Sort by: | --Select-- V
—Select—
Accounts sccount Identifier =h
Account Name

Account Number

The “Edit” and “Print’ buttons previously located in the “Account List’ have been

replaced by the edit 72 and printer & icons. Select the = icon to add
IR numbers or SCAC codes to your “Account Selector List.” Select the & icon
to print your “Account Selector List.”

To view sub-account detail, click the link associated with the sub-account name
and the sub-account information displays.

Reports Link

The “Reports” link directs users to all ACE reports. There are three new reports
which can be found within the “Entry Summary” folder:
e “ESM 7001 Entry Summary Census Warning and Override”
“ESM 7008 Entry Summary Line Detail Report”
e “ESM 7068 Entry Summary Report’
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[ Folders I+
EsB@m&E X
B #Home
[Z3I My Folders
= 3 Public Folders
3 Account Management
[C3 Entry Surmmary
[CZHelp
[C3 Mult-Modal Manifest
[T Reference
3 5hared Reports

Within the “Entry Summary” folder, there is a sub-folder called “Usage” and it
contains:

“ESM 7004 Override Usage”
The “Help” folder provides access to the 2008 ACE Portal Reports Dictionary.

The “Reference” folder directs users to a list of reference reports such as “ESM-
7017 District Port Codes.”

The new Entry Summary reports mentioned above will only include data

for ACE entry summaries. All current Account Management and Account

Revenue reports will include data for all entries/entry summaries
regardless of the system of record for the entry summary (ACE vs. ACS).
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Entry Summary Tab Home | Accounts m References | Tools

To view and search for specific entry summaries and line item details, click the
Entry Summary tab. Three criteria must be entered to search for an entry
summary, i.e, date range, entry summary number, statement number, account
number (IR number, filer code). After entering three search criteria, click Search.

Task Selector ? | Search Entry Summary
I Entry Summaries - Search Search for Entry Summary
Entry Summary Details
Line Item Details Entry Summary #: Team #:
Port Code: Select Fortis) Statement #:

(separate by commas)

Collection Status: [..gelect-- |w

FFnrtor:)?ate 03/08/2009_|& (mmdlyyy) Liguidation Status: | _.ge|ect-- "v'
oy pate 04/07/2003 & (mm/cdyyyy) ES Status: Select-|v]
Acct Type 1: -Gelect-- [w]|  Acct#L: Control Status: —Select-- ™
Acct Type 2: _Select-- |w| Acct#2: -

References Tab Home | Accounts IEntr\r Summary m Tools

The “References” tab contains all reference files available to PGAs including
“‘HTS,” “Tariff History,” “CBP Home,” “Port,” “Currency Exchange,” “Country
Code,” “MID” and “UN Loc Code.”

Task Selector K4
Select Task -
B HTS

Tariff History

CEPF Home

Port

Currency Exchange

Country Code

MID

UM Loc Code
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Tools Tab Home 1 Accounts 1Eutr-r 5un-nne-r-p| Referances

The “Tools” tab contains “User Account Administration” and “Cargo Processing”
portlets.

o “User Account Administration” includes the “Change Password’ link.
¢ All users have access to the “Change Password’ tab.

Task Selector

User Account Administration
I  Change Password G

Cargo Processing

Task Selector ? Multi-Modal Manifest Access
Ueser Account Administraticn -
- Cargo Processing ‘ %J
Ocean/Rail

Census Overrides

The trade community can correct Census Warnings electronically on ACE entry
summaries (type 01 or 11) through the transmission of an override code. (See 73
FR 50337, published August 26, 2008 and 74 FR 9826, published March 6, 2009
for additional information on the National Customs Automation Program Test
Concerning Automated Commercial Environment (ACE) Entry Summary,
Accounts and Revenue.) Example scenarios for Census overrides are:

e If you know that a Census warning will be generated for the entry
summary/line item, you will be able to do a preemptive Census override
when filing the entry summary.

e |If you receive a Census warning due to an error in reporting, you will be
able to fix the entry summary/line item and then report the Census
override code if needed.

e If you file the entry summary and receive a Census warning but you know
the data is correct, you will be able to send the Census override code.
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Appendix H of the ACE Automated Broker Interface (ABI) Customs and

Trade Automated Interface Requirement (CATAIR) posted on CBP.gov

provides a list of Census warning messages, the reasons filers may
receive the warning message, suggestions for resolving the warning and
override codes which may be used to respond to the message.
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