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Estimated Number of Respondents:
12,000.

Estimated Time Per Response: 15
minutes for a new application, and 9
minutes for a renewal application.

Estimated Total Annual Burden
Hours: 2,800.

Estimated Total Annual Cost to
Public: $304,440.

IV. Request for Comments

Comments are invited on: (a) whether
the proposed collection of information
is necessary for the proper performance
of the functions of the agency, including
whether the information shall have
practical utility; (b) the accuracy of the
agency’s estimate of the burden
(including hours and cost) of the
proposed collection of information; (c)
ways to enhance the quality, utility, and
clarity of the information to be
collected; and (d) ways to minimize the
burden of the collection of information
on respondents, including through the
use of automated collection techniques
or other forms of information
technology.

Comments submitted in response to
this notice will be summarized and/or
included in the request for OMB
approval of this information collection;
they also will become a matter of public
record.

Dated: March 7, 2003.
Gwellnar Banks,

Management Analyst, Office of the Chief
Information Officer.

[FR Doc. 03—6106 Filed 3—12—03; 8:45 am]
BILLING CODE 3510-22-S

DEPARTMENT OF COMMERCE

National Oceanic and Atmospheric
Administration

[1.D. 022103F]

Marine Mammals; File No. 876-1402

AGENCY: National Marine Fisheries
Service (NMFS), National Oceanic and
Atmospheric Administration (NOAA),
Commerce.

ACTION: Issuance of permit amendment.

SUMMARY: Notice is hereby given that
Howard C. Rosenbaum, Ph.D. and
Robert DeSalle, Ph.D., American
Museum of Natural History, Molecular
Systematics Laboratory, 79th St. &
Central Park West, New York, New York
10024, has been issued an amendment
to scientific research Permit No. 876—
1402—-00 to extend the expiration date
through June 30, 2003.

ADDRESSES: The amendment and related
documents are available for review

upon written request or by appointment
in the following office(s):Permits,
Conservation and Education Division,
Office of Protected Resources, NMFS,
1315 East-West Highway, Room 13705,
Silver Spring, MD 20910; phone
(301)713-2289; fax (301)713—-0376;
andNortheast Region, NMFS, One
Blackburn Drive, Gloucester, MA
01930-2298; phone (978)281-9200; fax
(978)281-9371.

FOR FURTHER INFORMATION CONTACT:
Jennifer Skidmore or Ruth Johnson,
(301)713-22809.

SUPPLEMENTARY INFORMATION: The
requested amendment has been granted
under the authority of the Marine
Mammal Protection Act of 1972, as
amended (16 U.S.C. 1361 et seq.), the
provisions of 50 CFR 216.39 of the
Regulations Governing the Taking and
Importing of Marine Mammals (50 CFR
part 216), the Endangered Species Act of
1973, as amended (ESA; 16 U.S.C. 1531
et seq.), the provisions of the regulations
governing the taking, importing, and
exporting of endangered and threatened
species (50 CFR parts 222-226).

Issuance of this amendment, as
required by the ESA was based on a
finding that such permit: (1) Was
applied for in good faith; (2) will not
operate to the disadvantage of the
endangered species which is the subject
of this permit; and (3) is consistent with
the purposes and policies set forth in
section 2 of the ESA.

Dated: March 7, 2003.
Stephen L. Leathery,

Chief, Permits, Conservation and Education
Division, Office of Protected Resources,
National Marine Fisheries Service.

[FR Doc. 03-6105 Filed 3—12—-03; 8:45 am)]
BILLING CODE 3510-22-S

DEPARTMENT OF COMMERCE
Patent and Trademark Office

Submission for OMB Review;
Comment Request

The United States Patent and
Trademark Office (USPTO) has
submitted to the Office of Management
and Budget (OMB) for clearance the
following proposal for collection of
information under the provisions of the
Paperwork Reduction Act (44 U.S.C.
Chapter 35).

Agency: United States Patent and
Trademark Office (USPTO).

Title: Customer Input—Patent and
Trademark Customer Surveys.

Form Number(s): Form numbers will
be determined as applicable for the
various surveys.

Agency Approval Number: 0651—
0038.

Type of Request: Reinstatement, with
change, of a previously approved
collection for which approval has
expired.

Burden: 3,100 hours annually.

Number of Respondents: 8,100
responses per year.

Avg. Hours Per Response: Based on
results from testing the various types of
surveys with the representative
customer groups and with internal test
groups, the USPTO estimates that it
takes the public 15 minutes to complete
telephone surveys and face-to-face
interviews, 5 minutes to complete
questionnaires, customer surveys (both
paper and electronic), and comment
cards, and 2 hours to participate in
focus groups. The USPTO estimates that
it takes the public 30 minutes to
complete the paper version of the
annual patent and annual trademark
customer satisfaction surveys, but only
20 minutes to complete the same survey
electronically.

Needs andyUses: The public uses the
various types of surveys to express their
opinions about the services and
information products offered by the
USPTO and about the quality of the
customer service that they receive from
the USPTO. Additionally, these various
surveys allow the public to offer their
suggestions and comments concerning
the USPTO, its services and information
products, and its customer service.
Depending on the type of survey, the
public can provide their comments on
the spot to the interviewer, or complete
the survey at their own pace and either
mail their responses to the USPTO or
submit their responses electronically via
a web-based survey. The USPTO uses
the data collected from these surveys for
strategic planning, the allocation of
resources, the establishment of
performance goals, and the verification
and establishment of service standards.
The USPTO also uses this data to assess
customer satisfaction with USPTO
products and services, assess customer
priorities in service characteristics, and
identify areas where service levels differ
from customer expectations.

Affected Public: Individuals or
households, business or other for-profit,
and not-for-profit institutions.

Frequency: On occasion.

Respondent’s Obligation: Voluntary.

OMB Desk Officer: David Rostker,
(202) 395-3897.

Copies of the above information
collection proposal can be obtained by
calling or writing Susan K. Brown,
Records Officer, Office of Data
Architecture and Services, Data
Administration Division, USPTO, Suite



