
Multitasking 
OLC Course Recommendations 

 
 
Competency Definition 

 
Provides clear, behaviorally specific performance feedback; makes suggestions for 
improvement in a manner that builds confidence and preserves self-esteem; works with 
individuals to develop improvement plans and achieve performance goals. 
 

OLC Component Titles 

At this time, no additional competency-related components have been identified on the OLC. 
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