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FEDERAL TELECOMMUNICATIONS SYSTEM (FTS) PRECEDENCE SYSTEM 

Section 1. Purpose: 

This order implements the Federal Telecommunications System (FTS) 
Precedence System. The purpose of this system is to provide a 
readiness capability, which can expeditiously handle messages 
and calls transmitted over-Government and public communications 
facilities in all types of situations in times of peace or national 
emergencies. 

Section 2. Procedures and Responsibilities: 

Title 41 CFR 201-41.009 (copy attached) describes the precedence system, 
its applicability, and the procedures and responsibilities governing its 
use. 

Section 3. System Utilization: 

The following officials shall be responsible for ensuring that all 
personnel under their jur1sdiction are fully aware of the purpose 
of the FTS Precedence System, and that the assignment of precedence 
designators is strictly in accordance with the criteria contained in 
41 CFR 201-41.009: 
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41 CFR Chapter 201 - Federal Information Resources Management Regulation (FIRMR) 

§ 20-1-41.009 FTS Precedence 5y.tem. 

§ 201-41.009-1 General. 

Thl~ sf"clion provldt"s for thc" 
t~stabllshm ..nt of an FTS Prt'(~c'dc'nec' 

Syslt"m for USt' in all rorms of voh:c' and 
record communication servl(:("s provldc~d 

by GSA on FTS nc'tworks. 

§ 201-41.00~2 Categor'e. of precedence. 
(a) Fla~h. Tt~h'phonc'calili and 

messagf"S dc!shcnalc'd ··Fla."'ih" lakp 
precedence ovc~r and prc~c'mpt all othc~r 

categories and will bc' handh~d a."'i fa."'it as 
possible. Flash prccc~dt~nc(~ Is r(~s(~rvc~d 

lor telephone calls and mc~ssa.ws 

pertaining to command and control of 
mHitary forc(!s (~sscnUal to defcnsc~ 

retallalton: critical Int(!lIhcencc (~ss(~nUal 

to national survival: conduct of 
diplomatic negotiations crlLicalto the 
arresting or limiting of ho~LlUtl(~s: 

dissemination of critical civil alert 
Information c~sscnlial to national 
survival: conUnulty or Federal 
Governm(~ntfunctions essential to 
naUonalliurvival: fulfillment of critical 
U.S. internal security: and PreNldential 
·Action Notices essential to national 
survival during attack or prealtack 
condition. 

(b) Immediate. Telephone calls and 
messages designated "Immediate' take 
prece-dence over and preempt calls and 
messages designated "Priority" or 
"Routine:' Immediate precedence I:; 
reserved generally for calls and 
mes."'iages pertaining to situations which 
gravely affect the security ofnationaJ 
allied rorce~: reconstitution of forces In 
a postattack period: Inlelligence 
essential to national security; conduct 
of diplomatic negotiaUons to reduce or 
limit the lhreat of war: Implementation 
01 Federal Government actions 
essential to national survival: situations 
which gravely affect the internal 
security of the United States: civil 
defense actions concerninK direction of 
the population and iL"'i survival: 
disasters or evenL'i of extensive 
seriousness having an immediate and 
detrimental effect on the welfare of the 
population; and vilal information 
having an immediale f:ff{~ct on aircraft. 
spacecraft. or missile operations. 

(C) Priority. Telephone calls and 
messages desjgnatf~d "Priority" take 
precedence over and preempt caUs and 

mc~ssaKc~H dl!NIKnatc!d ··Roullnf!." 
PrlorlLy prN:c~df~n(:c~ Js rc~s(!rvI~d 

K(!n("rally (or (~alls and'm.~lUiaK~H 

conc(!rnlng Information (~XN(~ntJal to thl~ 

-conduct or Gov(~rnm(!ntOpl~rB.tlonli. 
Such Information Includt~N ImporLant 
Int(~JJI,,(!nct~ InformaLton; Important 
dlplomaLic Information; Important 
Information conc~rnlnK thea launch. 
opt!ratlon. or r.~cov(~ry of lipacecrafl 
mlsslh~:i or movl~m.~ntof naval. air. or 
"round forcc~s; and Informatton 
conct!rnlng (:oordlnaLion amon" 
Oovc~rnml~ntaK(~nclt~s about emerlu~ncy 

prc~part~dnm""funcUon."'i: major clvUlan 
alrcratl accldc~nl.,,; maintenance of the 
hc!alth, safl!ty. and wt!lfar~ of the 
population: critical public utility 
H(~rvlce2'i: dlstrlbuUon of ~HSenUallood 

and sUppll.~K critical to h(~aJlh: and 
continUity 01 critical Government 
function". 

(d) Roulinr.. Normal communlcatlon!» 
which r(~qulre rapid trafUimbsslon but do 
not rt~Qulrc~ prerer~nUal handllnK are 
considered "Roulln(~:' All calhi and 
messages nol Hpc~cUlcaJJy d(~Hlgnated 

oth(!rwlst~ ar(~ conlild~redRoutine. 

1201-41.001-3 Application and UN. 

Careful Hc~Jection and a&tlgnm(~nlof 
precedence by the! NYlitem user Is ot lh~ 

utmoHllmportance lilnce caUH and 
meHliaKes wUI be handled solely by the 
precedence deslKnaUon "Iven to FTS 
operating personn(~1. 

(a) Telephone calb. Precedence 
telephone caJls arc! handled only by 
FTS operators. Automatlc preemptlon 
Is not available on the FTS Intercity 
voice network. FTS operatorK will 
preempt caUs only whc!n nece~ry to 
make facilities available tor a higher 
precedence call. FTS operator:-t will 
provide asslstanc(! In handling 
precedence calls and wlJl require the 
originator's name, aacency IdenllflcaUon 
number, and telephone number belnK 
called. FTS users when reque20ited by the 
operator to termlnat(~ a converlULtJon 
shaJJ do so Immediately. Precedence 
calls will be ticketed and a record of all 
such calls will be maintained by GSA. 

tb) Messages. Precedence me20iKaiCeli 
shall be designated by lhe orhclnator. 
This precedence Is Indicated In the 
heading of the mCli.'iageli by a profth,n 
(Jetter). FJa."'ih meli.'iages NhaJl be 

designatf'd b)' thf' prosign "Z"; 
Immf'dialf' messagf"S by th(- prosh~n .. 
"0"; and Priority b}' the prosign "p" 
SF 14 provides a hf'ading sparf" for 
prt'cedence and shou Id bf' usrd by 
agencies for this purpOSf>. 

§ 201-41.009-4. Agency r.aponalblllty. 
The head of each agenc}' is 

responsible for designalinK pprsonnf") 
authorized to use the FTSPreced~nce 
System and shall ensure tllat 
authorized users adhere to thE" 
definitions and instructions containf'd 
herein. FTS Precedence System will be 
in effect on a day-.to-day basis. and. 
therefore, it is essential that calls meet 
the criteria outlined. Calls and messages 
shall not be assigned a precedence 
higher than that described by the 
criteria. 

FEDERAL INFORMATION RESOURCES MANAGEMENT REGULATION 

(AMENDMENT I, DECEMBER. 1984) 


