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UNITED TECHNOLOGIES
$47.8B Revenues; Seven Business Units



2

EVOLUTION OF EH&S GOALS

1997 – 2006
Compliance +
Conservation

2007 – 2010
Value Chain 

Focus

1991 – 1996
Compliance

2011-2020
Eliminate 

adverse impacts
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ENVIRONMENT, HEALTH & SAFETY 
1997-2006 EH&S Goals

Energy (BTUs)

56%
19%

Air 
Emissions (lbs.)

Waste (lbs.)

69%
44%

52%
13%

Recycled

66%
39%

Non-Recycled

72%
49%

Water (gal.)

UTCs normalized goals expired on 12/31/06. The goals and their 
baseline years are:

A 40 percent reduction in energy and water consumption (base year 1997) 
A 60 percent reduction in air emissions (base year 1999)
A 35 percent reduction in recycled waste (base year 1999)
A 60 percent reduction in non-recycled waste (base year 1999)

Normalized

AbsoluteAbsolute

Our performance:
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WORLDWIDE ENERGY CONSUMPTION
19% absolute, 56% normalized reduction 1997-2006
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Goal
913

2006
Revenue: $45.2B
Energy: 30.5MMBTU 
Tot. Sh. return:338%

1997
Revenue: $24.6B
Energy: 37.5MMBTU
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UTC GHG FOOTPRINT

SuppliersFactories and 
Operations

Products

400 +

13

2

Millions of Metric 
Tons CO2

http://pwww.eh.pweh.com/mktg-sales/lce.html
http://images.google.com/imgres?imgurl=www.eng.auburn.edu/~sadanur/Fig%25201.1%2520Space%2520Suit.jpg&imgrefurl=http://www.eng.auburn.edu/~sadanur/TXEN%25204250.html&h=2352&w=1707&prev=/images%3Fq%3Dspace%2Bsuit%26svnum%3D10%26hl%3Den%26lr%3D%26ie%3DUTF-8%26sa%3DG
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ENVIRONMENT, HEALTH & SAFETY 
2010 EH&S Goals
Factory & Operations Metrics

Non
Greenhouse Gas

Emissions

20%

Greenhouse
Gases

(CO2 equiv.) Waste

12% 10%
Regulatory

Assurance 
Review Score

UTC has a disciplined and proven approach to profitability and environmental responsibility

Industrial 
Process

30%
Non-Recycled

10% 10%

Water

Consumption Chemicals 
Discharged

Notice of 
Violation

0 0
Permit 

Exceedances >_
70%

Worldwide Lost 
Day Incidence 

Rate

Target = 
.17

Worldwide Total 
Recordable 

Incidence Rate

Target = 
.64

Safety
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ENVIRONMENT, HEALTH & SAFETY 
2010 EH&S Goals
Supplier Metrics Product Metrics

Critical Suppliers

100%
meet UTC EH&S
expectations

Minimum requirements for Passport 
and design review certification

Materials
of Concern

UTC has a disciplined and proven approach to profitability and environmental responsibility

10%
in product
packaging

10%
from baseline
product

Packaging Energy Efficiency

100%
eliminated in 
new products

Materials of 
Concern
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GHG REDUCTION TOOLS
Developed and launched: 

UTC EH&S Energy and Greenhouse Gas Standard Practice SP-017,  
UTC Energy Management Guidebook, and Project Reporting Module.

“What” “How”
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SUPPLIER EH&S PROGRAM GOALS

2007:
100% of Key Suppliers complete self-assessment by year end

2010:
100% of Key Suppliers meet minimum expectations
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ENERGY & ENVIRONMENT
Energy efficient buildings 

LEED and 
LEED-equivalent buildings

Otis TEDA: >25% energy savings 
at ~5% cost

WBCSD EEB Project
Zero net energy buildings
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ENERGY & ENVIRONMENT
Energy efficiency – UTC products 

Otis Gen2® Elevator
75% lower power consumption 
than traditional hydr. elevators

Carrier Evergreen® Chiller
.33kW/ton 

40% improvement over standard

UTC Power PureCell™ System
80% efficient

2.7x grid efficiency

UTC Power PureComfort™ System
90% efficient

3x grid efficiency

Sullair 1         
15-35% lower energy consumption 
through a systems approach

Pratt & Whitney Power Systems 
FT-8 (CCGT)

50% efficient
1.7x average grid efficiency
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Q&A
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