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Specialist

Retirement issues (N=227) 60 1 13

Disability issues (N=326) 8 93 35

Generalist

32 6 52

Total (N=906) 100 100 100

Table 1. 
Distribution of respondents’ professional interests, 
by program and area (in percent)

Retirement and 
disability issues (N=353)

SOURCE:  Author’s tabulations using data from the 2001 User 
Satisfaction Survey conducted by the Gallup Organization. 

Generalist
(Social 

Security 
and SSI)
(N=494)

SSI
(N=150)

Specialist

Social
Security
(N=262)Area
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Other

Congressional agency

Professional or trade association

Advocacy or lobbying group

Business or industry

No affiliation

Private research or policy organization

State or local government

Nonprofit service organization

University or college

Federal government

Chart 1. 
Respondents' work affiliation

SOURCE:  Adapted from the Gallup Organization report on the 2001 User Satisfaction Survey.
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Chart 2. 
Length of time interested in Social Security  
or Supplemental Security Income issues

Chart 3. 
Frequency of use of information from the Social  
Security Administration in the past 24 months

SOURCE:  Adapted from the Gallup Organization report  
on the 2001 User Satisfaction Survey.

Years

SOURCE:  Adapted from the Gallup Organization report  
on the 2001 User Satisfaction Survey.
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Chart 5. 
Work affiliation, by professional interest

SOURCE:  Author's tabulations using data from the 2001 User Satisfaction Survey conducted by the Gallup Organization.

NOTE:  SSI = Supplemental Security Income.
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Chart 4. 
Means of receiving information from the Social Security Administration

SOURCE:  Adapted from the Gallup Organization report on the 2001 User Satisfaction Survey.
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63 79 20 67 80 38 75

security programs in U.S.a 52 48 29 61 53 43 60
47 67 9 48 70 19 58
41 56 14 42 57 24 48
92 92 87 94 94 91 94
71 72 60 73 73 64 76
78 74 70 83 73 82 78
82 80 77 85 82 82 83

4 2 4 5 1 5 6

64 39 63 76 19 81 75
56 67 26 60 71 35 68
55 55 33 63 60 41 67
55 49 43 61 52 46 66
54 19 87 60 11 80 54
48 67 12 50 69 18 65
39 63 4 39 62 10 55
36 45 12 40 51 13 52
36 24 30 43 24 28 52
34 42 5 39 47 12 49

a.
b.

Other government income 

Topics with greatest spread in interest.
Includes Medicare and Medicaid; health-related issues; other specific program provisions; other disability-related issues; issues 
and programs related to children; benefits and equity or group issues; demographic, economic, or social issues; and other 
interests.

Widowed, divorced, or never married persons

SOURCE:  Author’s tabulations using data from the 2001 User Satisfaction Survey conducted by the Gallup Organization. 

NOTE:  SSI = Supplemental Security Income. 

Older workers
Early retirees
The oldest old (aged 85 or older)
Immigrants, noncitizens

Women
Low-wage workers
Racial or ethnic minorities
Disabled children

Work-related issues
Economic well-being of the aged or disabled
Other SSA-related topicsb

Disabled adults

Private sources of income securitya

Income security systems in other countriesa

Current programs or proposals for change
Economic impact of Social Security/SSI

Table 2.
Interest in selected topics and populations, by program and area (in percent)

Interest

Social Security financinga

SSI

Social 
Security 
and SSI 

Interest in populations

Interest in topics

Program Area

Retirement Disability

Retirement
and 

disability
All 

respondents
Social 

Security
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All respondents 18 44 24 11 4

26 41 23 7 2
12 40 31 11 7
15 47 22 13 3
26 50 17 6 2

9 43 27 16 5
21 42 25 9 3

18 41 24 12 6
16 49 20 13 2
14 44 24 13 5
14 43 30 12 1
27 47 17 3 5

Other a 20 44 26 8 2

15 45 26 10 4
17 43 27 11 3
18 49 23 8 3
23 49 13 12 3

More than 50 times 22 40 17 14 8

a.

SOURCE:  Author’s tabulations using data from the 2001 User Satisfaction Survey conducted by the Gallup Organization.

3 to 9 times
10 to 19 times

Table 3.
Satisfaction with the Social Security Administration’s work on new research and policy issues, by professional 
interest, work affiliation, and frequency of use (in percent)

Less than 3 times 

Characteristics

Private research or policy organization

Federal government
University or college
Nonprofit service organization
State or local government

Work affiliation

Retirement

Very 
dissatisfied

Professional interest

20 to 50 times

Frequency of use

Includes Congressional agency, business or industry, professional or trade association, advocacy or lobbying group, the press or 
other media, no work affiliation, international organization, and other.

Neither 
satisfied nor 
dissatisfied

Disability
Retirement and disability

Very 
satisfied

Somewhat 
satisfied

Social Security 
Supplemental Security Income
Social Security and SSI 

Somewhat 
dissatisfied 
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Percent

27
None or no response 23

17

13

12

10

6

6

5

4

12

a.
b.

c.

d.
e.

f.

g.

h.

i.

Health, health careh

Otheri

Other issues regarding SSA’s programs and policiesd

Maintaining or strengthening programse  

The aged, retirementf  

Demographicsg

Data file issues, economic issues, services for the aged and disabled.

Includes non-SSA sources of income security; concerns about 
economically vulnerable groups; distributional issues.

Life expectancy, marital status, immigration, baby boomers.

Medical insurance, long-term care, mental health.

Issues regarding specific programs, policies, provisions, operations, outcomes.
Maintaining, strengthening programs; educating the public about the value of programs.

The decision to retire, retirement age, retirement earnings test.

Table 4. 
Recommended research and policy issues for the near term 

Recommendation

SOURCE:  Author’s tabulations using data from the 2001 User Satisfaction Survey conducted 
by the Gallup Organization.

Employment, training, work incentives, disability and work, earnings issues.

Disability definition, determination; disabled children; other disability issues.

NOTES:  Multiple responses allowed; total is greater than 100 percent.
SSA = Social Security Administration.  

Program financing, solvency; Social Security reform, privatization

Disability, disability programa  

Income security, economic well-beingb 

Employment, work incentivesc
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Somewhat satisfied
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Percent

Chart 6. 
Satisfaction with seven aspects of statistical tables and analytical articles or reports  
received from the Social Security Administration in the past 24 months

SOURCE:  Adapted from the Gallup Organization report on the 2001 User Satisfaction Survey.
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Measure

Did not use 
publications 15 22 25 38 49 36 43 50 42 45

Rating missing 7 8 9 10 11 11 11 13 11 11

Gave satis-
faction rating 78 70 66 52 40 53 45 38 48 44

Very or some-
what satisfied 83 83 81 72 64 75 70 66 71 74

Neither satisfied 
nor dissatisfied 15 15 16 25 30 22 25 29 25 22

Very or some-
what dissatisfied 2 2 3 3 6 3 5 5 4 4

Very or some-
what satisfied 98 97 97 96 92 96 93 92 95 95

Very or some-
what dissatisfied 2 3 3 4 8 4 7 8 5 5

NOTE:  SSI = Supplemental Security Income; OASDI = Old-Age, Survivors, and Disability Insurance.

Table 5.
Satisfaction with specific Office of Policy publications (in percent)

Annual 
Statistical

Supplement

Social 
Security
Bulletin

Fast Facts 
and 

Figures 
About
Social 

Security

Social 
Security

Programs 
in the U.S.

Social 
Security 

Programs 
Throughout 
the World

SSI 
Annual 

Statistical 
Report

SSI 
Recipients 
by State 

and 
County

OASDI 
Beneficiaries 
by State and 

County

SOURCE:  Author’s tabulations using data from the 2001 User Satisfaction Survey conducted by the Gallup Organization.

Rate of response

Income of 
the Aged 

Chartbook

Income of 
the 

Population 
55 or Older

All responses

Responses excluding "neither satisfied nor dissatisfied"
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All respondents 37 49 10 4 a

34 46 15 3 2
33 50 13 5 0
36 52 9 3 0
41 46 9 4 a

39 41 16 3 0
35 51 10 4 a
35 54 9 2 0
41 52 7 1 0

More than 50 times 43 39 7 10 1

35 46 14 4 1
32 54 7 7 0
39 49 8 4 0
48 42 8 2 0
22 59 15 4 0

Very satisfied with work 90 10 0 0 0
Somewhat satisfied with work 35 63 3 0 0
Neither satisfied nor dissatisfied with work 18 56 23 3 0

8 46 23 21 2

a.

NOTE:  SSI = Supplemental Security Income; SSA = Social Security Administration.

Measure

SOURCE:  Author’s tabulations using data from the 2001 User Satisfaction Survey conducted by the Gallup 
Organization.

Very or somewhat dissatisfied with work

University or college

More than 20 years

Less than 3 times 
3 to 9 times
10 to 19 times

Less than 5 years 

Less than 0.5 percent.

By frequency of use

By work affiliation

By satisfaction with SSA’s work on new issues

Private research organization
Nonprofit service organization

20 to 50 times

Federal government
State and local government

5 to 9 years
10 to 20 years

Table 6.
Overall satisfaction with quality of information from the Social Security Administration 
(in percent)

Somewhat 
dissatisfied 

Very 
dissatisfied

Very 
satisfied

Somewhat 
satisfied

Neither 
satisfied nor 
dissatisfied

By length of time interested in Social Security or SSI issues
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Chart 7. 
Satisfaction with overall quality, by program and area 

SOURCE:  Author's tabulations using data from the 2001 User Satisfaction Survey conducted by the Gallup Organization.

AreaProgram

NOTE:  SSI = Supplemental Security Income.
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None or no response 61 69 59 59 25
Expand content of informationa 16 14 17 16 22
Improve dissemination of informationb 14 13 14 14 28
Improve quality of informationc 10 7 11 14 16
Increase resourcesd 3 3 3 2 13
Other 8 7 5 10 24

a.

b.

c. Make clearer, more concise, easier to use; more timely, frequent; more objective; other quality issues.
d.

Table 7.
Recommendations for improving research, statistical, or policy information, by satisfaction 
with quality (in percent)

Provide additional data or analysis in particular areas, including some priority issues for near term 
(Table 4), more data by geographic area or Congressional district, more international data.

Recommendation
All users
(N=838)

Very 
satisfied
(N=305)

Somewhat
satisfied
(N=401)

Neither
satisfied nor
dissatisfied

(N=83)

More or better qualified Social Security Administration staff; more support for external research.

Very or
somewhat 
dissatisfied

(N=32)

NOTE:  Multiple responses allowed; total is greater than 100 percent.

Improve Web site; publicize what’s available and how to get it; make data files more accessible, easier to 
use; other dissemination issues. 

SOURCE:  Author’s tabulations using data from the 2001 User Satisfaction Survey conducted by the Gallup 
Organization.



����������	
����
	������������������������������������ �8

0�������
� ����������������
�
��
������������������
.
����� ������������������
.
���������������
����������
�����"&��������.��������
�����#�����
�����	�� 
�������������
��
�� ����
�	
1+���
�������
���"�����
���'��������
������������,�
��
�������
���
��� �
�����
�����������
��
��
'�
�#

$�����
�����������'��������

���������������������������
�������"&������
	������������
�����
+�	�����#��������������
 ������
�����������	���
��		��������������������
	�.
���������D����
����������	�
������E�����������������@��
��-#��"���	���
��
���
��������
����'������������
	���������������������
��������

����������#�"��������.�������������������������
�� ������
��
������
�
��������
���������
��������������/�����������

�������� ���"&������
	�����#

0 10 20 30 40 50

Other

Have not been receiving 
this information

Lack of knowledge 
as to its availability

No particular reason

Not related to my needs

No response

Chart 8. 
Potential users' reasons for not using information from the Social Security  
Administration

Percent

SOURCE:  Adapted from the Gallup Organization report on the 2001 User Satisfaction Survey.

NOTE:  Multiple responses allowed.
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