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Solicitation Template for Contractor Performance Information

SECTION L, Instructions, Conditions, and Notices to Offerors or
Respondents:

(XXX) CONTRACTOR PERFORMANCE INFORMATION [See Section M. XXX']

(@)  The offeror (including all partners of a joint venture) must provide
performance information for itself and each major subcontractor (One whose
proposed cost exceeds __ %. [CO must insert percentage.]) of the offeror’s total
proposed cost) in accordance with the following:

1. List in an annex to the technical proposal upto __ (CO to insert a
reasonable number) of the most recent and relevant contracts for efforts
similar to the work in the subject proposal. The most relevant indicators of
performance are contracts of similar

[CO must define relevancy based on input from the program office (e.q.,
contract types, type of work, scope of work, complexity/diversity of tasks,
SKills/ expertise required, etc.) and the currency of the performance.

2. Provide for each of the contracts listed above a list of contact
names, job titles, mailing addresses, phone numbers, e-mail addresses,
and a description of the performance to include:

Scope of work or complexity/diversity of tasks,

Primary location(s) of work,

Term of performance,

Skills/expertise required,

Dollar value, and

Contract type, i.e., fixed-price, cost reimbursement, etc

(USAID recommends that you alert the contacts that their names have been
submitted and that they are authorized to provide performance information
concerning the listed contracts if and when USAID requests it)

(b) If extraordinary problems impacted any of the referenced contracts,
provide a short explanation and the corrective action taken*.

(c) Describe any quality awards or certifications that indicate
exceptional capacity to provide the service or product described in the statement
of work. This information is not included in the page limitation.

* Required by FAR 15.305(a)(2)



(d) Performance in Using Small Business (SB) Concerns (as defined in
FAR 19.001)*.

(1)  This section (d) is not applicable to offers from small
business concerns.

(2)  As part of the evaluation of performance in Section M.XXX of
this solicitation, USAID will evaluate the extent you used and promoted the use of
small business concerns under current and prior contracts. The evaluation will
assess the extent small business concerns participated in these contracts
relative to the size/value of the contracts, the complexity and variety of the work
small business concerns performed, and compliance with your SB subcontracting
plan or other similar small business incentive programs set out in your
contract(s).

(3) In order for USAID to fully and fairly evaluate performance in
this area, all offerors who are not small business concerns must do the following:

(A) Provide a narrative summary of your organization's use
of small business concerns over the past three years. Describe how you actually
use small businesses--as subcontractors, as joint venture partners, through other
teaming arrangements, etc. Explain the nature of the work small businesses
performed--substantive technical professional services, administrative support,
logistics support, etc. Describe the extent of your compliance with your SB
subcontracting plan(s) or other similar SB incentive programs set out in your
contract(s) and explain any mitigating circumstances if goals were not achieved.

(B) To supplement the narrative summary in (A), provide
with your summary a copy of the most recent SF 294 “Subcontracting Report for
Individual Contracts" for each contract against which you were required to report
for the past __ [CO to insert number] years. [CO should be mindful of the time
period requested because the number of reports could be significant over an
extended period of time.]

(C) Provide the names and addresses of three SB concerns
for us to contact for their assessment of your performance in using SB concerns.
Provide a brief summary of the type of work each SB concern provided to your
organization, and the name of a contact person, his/her title, phone number, and
e-mail address for each.

[End of Section L provision]
* Required for all USAID solicitations other than personal services contracts, 100

per cent small business set asides, and those for which a justification for other
than full and open competition has been approved



SECTION M, Evaluation Factors for Award:

(XXX) CONTRACTOR PERFORMANCE INFORMATION __ (CO toinsert
number of points, if using a point scoring system. See FAR 15.305(a)(2) for
required elements of the provision.) [See Section L.XXX.]

(@) Performance information will be used for both the responsibility
determination and best value decision. USAID may use performance information
obtained from other than the sources identified by the offeror/subcontractor.
USAID will utilize existing databases of contractor performance information and
solicit additional information from the references provided in Section L. XXX (CO
must insert subsection number) of this RFP and from other sources if and when
the Contracting Officer finds the existing databases to be insufficient for
evaluating an offeror’s performance.

(b) If the performance information contains negative information on
which the offeror has not previously been given an opportunity to comment,
USAID will provide the offeror an opportunity to comment on it prior to its
consideration in the evaluation, and any offeror comment will be considered with
the negative performance information.

(c) USAID will initially determine the relevance of similar performance
information as a predictor of probable performance under the subject
requirement. USAID may give more weight to performance information that is
considered more relevant and/or more current.

(d)  The contractor performance information determined to be relevant
will be evaluated in accordance with the elements below:

(1) Quality of product or service, including
consistency in meeting goals and targets: XX

(2) Cost control, including forecasting costs
as well as accuracy in financial reporting: XX

(3) Timeliness of performance, including

adherence to contract schedules and other
time-sensitive project conditions, and

effectiveness of home and field office

management to make prompt decisions and

ensure efficient completion of tasks: XX

(4) Business relations, addressing the
history of professional behavior and overall
business-like concern for the interests of



the customer, including coordination among
subcontractors and developing country

partners, cooperative attitude in remedying

problems, and timely completion of all

administrative requirements: XX

(5) Customer satisfaction with performance,
including end user or beneficiary wherever
possible: XX

(6) Effectiveness of key personnel, including
appropriateness of personnel for the job and

prompt and satisfactory changes in personnel

when problems with clients where identified: XX

(7) Prime offerors who are not small business

concerns will be evaluated on their performance

in using small business concerns as

subcontractors, joint venturers, and in other

teaming arrangements: XX

Total Weight for Performance Evaluation XX

(f) In cases where 1. an offeror lacks relevant performance history, 2.
information on performance is not available, or 3. an offeror is a member of a
class of offerors where there is provision not to rate the class against a sub
factor, then the offeror will not be evaluated favorably or unfavorably on
performance. The "neutral" rating assigned to any offeror lacking relevant
performance history is a score commensurate with the percentage of points
received vs. possible points*. An exception to this neutral rating provision: the
non-small businesses prime with no history of subcontracting with small business
concerns. Prior to assigning a "neutral" past performance rating, the contracting
officer may take into account a broad range of information related to an offeror's
performance.

[End of Section M provision]

* For example, a small business prime offeror will not be evaluated on its
performance in using small business concerns. If this sub factor is worth a
possible 10 points out of a total possible point value of 100 for the technical
proposal, then the small business prime offeror’s technical proposal will have a
maximum of 90 possible points. If it was assigned a score of 80 points out of the
90 maximum possible points, its technical score for evaluation against the other
offerors would be 88.89 (i.e., 80/90). USAID understands that there may be
minor arithmetic differences in percentage terms as a result; however, it



considers these differences to be minor and that they will not impact any best-
value decision made under this solicitation.
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