Getting Noticed

Your Guide to Self-Promotion

umility  is a  wirtue thal
sometimes be over-rated in
o the workplace becanze
selling recognizged lor
the work you do is
vilal L your career, your hiadzel,
leam: morale.  and  ledm
effectiveneas, el as
imporkanl as recognilion s,
most ol (he apportunitics are
sell-crealed rather than given,
ewen i e best organizations,
For those of us who's natueal inclination is o run away
from the spatlight, it's hard to be convineed thal we neeil
to bie pro-active in showeasing our depariment’s day-lo-
day contributions. But il vou don’t, who else will make the
case that environmental seevices and Failities play
critical rales in Che provision of patienl care? Who clse will
educate your community that what you do has a strong
public health component? You have an important story (o
Lell: o how doowon do §i?

In corporate communications, its best o keep vour
megsape simple. Bven though healtheare engineering
covers a broad spectinm of services that can he
publicized — from facility operations and Environmen) of
Garedio, 1o security and project desion to name a few -
choose efforls you want to highlight, AL ENERGY STAR®,
we helleve aovaluable promotional opporianily i in your
roleas an energy manager. Using enecgy wisely saves
money. Thal's a message everyons understands, from
patients o members of vour hoard, What is not well
known is thal energy elliciency s good for the
environment. This is why inereasing the eneray
performance of Tacilities ultimately benefits public
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Money Isn't All You're Saving

health. The connection is clear When fossil

faels ave huened Lo prodace cnerey,

areenhouse gases and other ape
ritleased into Lhe air. As we nse

anergy more eflicientiy, we burn
less fuel and pollute less.

Where to Start?
Convineing op managemenl
Loy jain BPAS volunlany
FENERGY STAR® Parthcreship
i= cerlainly & gond place to
Biegin, (Partnership letlers can be downlodaded sl
v energyelar oo ) BPA Tias poleam of marketing and
communications specialisls available o support partner
communication activities and Lo help vou brainstorm
specilic project ideas, Wiealso have communications
Lools, such as camera-ready logos and sample texl, (o
make communications casier for you,

whether or not you join EXERGY STAR, working with
vour Publie Relations Departiment will be s necessary
componenl e any communications sleategy you oreale,
Their mission is to beyour hospital’s commuonications
center elling the hospital's slory on and oll-campus
hropsh publications, the news media, and other ootlets,
Work with them o develop comprehensive markeiing
plans, internal communicalions, news reloases, or for
event planning, Gonsidee these ideas:

Create an Image

Leave noodoubl in the minds of emplovees that Tacilities
I3 responsible Tor managing and congerving energy g
your iospitals loul vour energy managemanl aclivitics in
daily communications, where appropriale:;
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Al banners 1o outaoing departmental emalls and faxes
staling energy savings. Kmission reductions and energy
savings are sometimes difficull for the average emploves
o understand or fully appreciate. By translaling benefits
o real-world terms, vou can be better assared that your
audienees will gel the message, See sidebar for details,

Lise the ENERGY STAR logo if you are a Partner —
Fealuring the logo as part of your infarmational project
s easy and effective since 40% of the American public
recognizes Whe BNERGY STAR as the symbol for eneroy
ellicieney, Bul you don't have (o stop there, Participants
liki: MDY Anderson Cancer Genler have used Uhe logo on
I=shirts, caps, mouse pads. and uniforms to help
emplovees feel parl of something big, Most product
vendors can manufacture patches, Please reler 1o the
FHEREGY STAR Tdentily

* Employee Handbooks. Encourage employees Lo use
energy wisely, Provide Lips on how 1o save energy and
explain why it's imporlanl.

Internal Newsletiers. Work with editors Lo place an
informational article inall of vour hospital's internal
newsletler(s) or magazinesy 1L only lakes one arlicle
Lo gel the word oul to emplovess,

Educate Your Community

Press Announcements. Work wilh your Public Relations
Diepartment Lo weile o press release annou NCing energy
saved or other milestone achievements wo local media,

Annual Report. Fealure

Guidelines at www.cnergysiar
ooy [or more information,

Inform Empioyees

Meetings anid Presentations,
schedule an open-invilation
seminar with a presenlation on
hiwe enerey managemenl plavs a
oritical risde in saving money and
prolecting public health, Take
e time W explain thinas in
mere detail and provide explicil
information about hiws enerey
efficiency makes a dilference,
Informational presentations will
Ensage your audisnces. and raise
thetr Inlerest in environmental
Eanes a3 a whole, They'l also
appreciale the facl that vou are
making an effoel o help them
underatand,

» Develop a Posler or Caleteria

elliciency improvements ani
emission reductions in the
envirnnmental seotion of vour
hospital's annoal report.

Profile Your Hospital on ENERGY
STAR's Wehbsile. Describe how
vour facilily achieved Lhe
ERERGY STAR Label, BPAY
sward for superior eneray
performance, by completing

d one-page Pralile found in

Lthe: Portfofio Manager
henchmarking Lool,

Web pages. The Internel has
become an inportant vehicle
for communicaling informalion
about your hospital 1o Lhe
public. Fovironmental issaes
like energy efficienoy make
excellenl additions,

leni Card Contest. Award
prizes lo e emploves group
that develops the most compelling inlormational
posler or went card,

+ Creale a screensaver containing enerey MEEsALES
lo ospital slalf and offer the sereensaver ag a lree
Howenload an your wibsite,

+ Display Public Service Announcements (PSAs). Request
[ree BNERGY STAR PSAS Iram EPA (Call Jill Abelson
at 202-564-8966) to run oo your hospilal cable
channel Tell emplovecs and patients how 1o save
energy with these award-winning announcements,

[}

[ 15, 30, and GO-5ecand versiony,

MEIDEASHE | JULY —S8EPTEMSBER 2003

special Events. Special evenls are a greal time to
highlight your department’s energy management
aclivitics, Use Barth Day (April 223 Healtheare
Facilities Engineering Week [Gctober), Energy
Awareness Month (October), or vour hospital's own
Departmental Showease Day o celebrate your
contribitions Lo the environmenl or the heallheare
profession. Special events are an excellent opporiunily
Lo Toster good will towards the people whom vou serve.
[ingage hospital employees by enlisting their supporl for
your efforts, Ask for their conperation during uparades,
and make them aware of when and whal changes will be
Laking place in-case they are dllscted,
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*Based on average of all fuel types'CO2 emissions

Translations You Can Use

6,750 kilowatt-hours (kWh) saved = 10,000 pounds of carbon dioxide (COZ2) prevented”
6,750 kilowatt-hours (kWh) saved ~ 1 car off the road or 1.4 acres of trees planted
9.965 kilowatt-hours (kKWh) saved = 14,750 pounds of carbon dioxide (C02) prevented*

9.965 kilowatt-hours (kWh) saved = Energy to power 1 American home per yvear”

Note: This table contains outdated information and should not be used for reporting. Please visit www.energystar.gov for the lastest conversions. |

Earn Accolades

winning awards bring prestige and credibilivy, 1L helps
increase vour corporate visibility and assures the
administration of vour clfectiveness, s also impaortant
o stafl and their careers o be associated wilh a prive-
winning department. The following organizations offer
energy-related awards. Check heir websites [or more
delails,

Sustainable Building Awards. ASHE'S Hustainable Bullding
Awards recognizes sustainable building praclices in the
desion, construction and management of healthcars
facilitics.  [lipgible facilities include hospitals, arithulalory
care facilities, long-term care laciliticy and medical office
buildings, Applications are die in Seplember.

www. hospitaleonnecl.com/asherecognitionsvista, nlm!

ENERGY STAR Awards. Fach year, the U.S. Environmental
Pralection Agency and the 1.5, Department ol Energy
honor companies and organizations that have
demonsteated their commitment o energy elficiency
thraugh the ENERGY STAR program. Bntries are due in
December, Web: wasaenergystargoy

EMERGY STAH Label. Hospitals thal score 75 o0 greaks
an the national energy peclormance raling syslem are
eligible for the KNERGY STAR label when a Professional
Engineer verilies the facilily's energy usage and indoar
eovironment quality, Azk vour Public Relations
Depactment Lo help lund a Professional Engineer (if one
is nol on your staff) when applying for the ENERGY STAR
label. Applications are accepted year round, Web:

WO CNC e sLa oy
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rgy and Water Management Awards. Awards
are given foe low-cost programs thal demonstrate
significant reduction in energy or waler Use, or exp nied
nse of renewable energy. Open to 1105, Taderal agencies
and oreanizations that have worked with the federal
SOVECIMENL on 8nergy dnd waler management, [Finlries
are due in May, Web: woww.eren doc.govTamp
prodlech/awards

Canada’s Energy Efficiency Awards. Honors innovalions in
buildings and five olher categorics.

Past winners have been recognized for energy uperades
to buildings and energy-efficient architectural desion.
Open Lo companies and government agencies throughoul
Canada, Applications are due in August, Web;

hitp:foee. nrean.ge,cadawards/home.clm

Remember the viddle, “1Fa teee falls in the forest and
nobody i3 there 1o hear ik does L make & sound?” Well,
consider an ollshoot of this about success: 11 your
department succeeds and no one notices, was il reatly @
aucness? Promobion save o yeur administralicn, your
eiplovees, vour community, Here's what we do. Heres
o e conbribnte, Heve's why we're importanl.” 11 sars
with focusing on a particular service you provide,
creating an image, and then telling your story, day after
day after day. Gusnr

ek Beed iz the National Healtheare Manager
far BENERCY STAR He can be reached ab e Lo,
Frvironmental Protection Agency - MC G202, 1200
Pennsylvaria Avenue NW Washington, [0, 20460,
gl rood clark@epa.gov Phoge; 202-504-9140 Wels
W eengvsian soy
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