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Contract No.: COW.-7-C-0013
Task Order No.. FOS98-002

é

INS FOS
TASK ORDER 2 -- HELP DESK
PRICE SUMMARY
CLIN  Labor Category FTE's Hours Rate Total
3002  Technical Marager 1 1.880 $
3007  Sanior Systems Analyst 7 13,160 3
3002  Help Deak Analyst il 14 26,320 $
3008  Secretary 1 - 1,880 $
030 Help Desk Analyst | 4 7.520 $
[Total Labor Surmary 27 50,780 3
Labor Categorisa for Overtims OT Hours OT Rate Totsd
3002AA Technical Manager o4 3
3007AA  Senior Systems Analyst 658 $
J0U22AA  Help Desk Analyst Y 1,318 $
3026AA Secretary 94 $
303DAA Hulp Deak Analyst | - 378 ]
|Totat Labor Summary z,838 ]
Travel Summary * Total
4002 CONUS (INS Application System Training) s
4002 Local Travel 3
[Total Travel $
Other Direct Costs % Total
4000  Pagers $
4000  Brochures & Flyers 3
4000  Office Supplies $
4000  Parking Expenses %
4000  Training Clagees (INS Application Systems) H
4000 SA Training Class -Casepoint $
[ Total Other Direct Costs Summary $
Material Summary Total
4001 Hardware - {Equipment) $ .
4001 Software - Casepoint $
| Total Material Summary [}
Total Task Order 2 Summary Fid 53,298 2,038,390
* Note: Travel and Other Direct Costs are estimates only. Al11 costs will

be invoiced a actual cost

December 1, 19‘9r

ArTAC AT L




. ‘}’ Confract No., COW-7-C-0013
’ Task Order No.. FOS98-002
(b)(4) |

TASK ORDER2 Help Dask - Year 1 Support Only
Subtask 2-1 Heip Desk Operations - Tier 1 Support

CLIN Labor Gategory FTE's Hours Rate Total
3002 Technical Managar i 1,880 $
3007 Senicr Sysisms Analyst 7 13,160 $
3022 Help Dask Anatyst || 14 26,320 %
3028 Secretary 1 1,880 $
3030 Help Desk Analyst | 4 7520 s
[Total Labor Summary 27 50,760 [3
Labor Categorlas for Ovariime DT Hours CT Rate Total
300244 Technicai Manager 94 $
3007AA Senior Systems Analyst G58 $
30022AA  Help Desk Analyst i 1316 $
3026AA Sacratary g4 $
3030AA Help Desk Anaiyst | 376 3
|Totat L aber Summary for OT 2518 L— $
Travel Summary Total
4002 CONUS {INS Application System Training) 3
4002 Local Travel 3
[Total Travel $
Other Direct Costs Price
4000 Pagers $
4000 Brochuras & Fiyars $
4000 Cffice Supplies $
4000 Parking Expenses $
4000 Training Classes (INS Application Systems) $
4000 S/ Tralning Class -Casspoint $
| Total Other Direct Costs Summary [
Material Summary Tetal Price
4001 Hardware - {Equipment) $
4001 Software - Casapaint $
| Total Materisl Summary []
Tolal Subtask 2.1 Summary 27 63,204 2,038,390

December 1. 19¢
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Task Order & Service Level Agreement 4 -- Headquarters’ Operations

Part 1. Task Order

Contract Number/Task Order Number: COW-7-C-0013/FOS98-004
Date of the Order: 12/08/97

1. Scope

The purpose of the Field Operations Support and Hardware Maintenance (FOS/HM)
contract is to provide help desk and user support services, operations and technical
support services, and maintenance services for INS Federal Information Processing (FIP)
resources worldwide. The INS requires end-to-end support across the INS’ information
technology (IT) infrastructure that includes wide area networks (WANs), local area
networks (LANs), communications equipment, mainframes, minicomputers and other mid-
tier (client server) platforms, workstations and associated peripherals.

1.1 Background

The ADP Operations Branch is responsible for providing a secure, effective, responsive
environment for development, implementation, processing, and production control of
mission critical and decision support information systems. The branch provides computer
operations, database management, and systems software services. The branch has a major
role in providing mainframe and minicomputers support.

1.2 Objectives

The purpose of this Task Order is to establish contractor support for Headquarters’
Operations Support that will include, but not be limited to, computer operations support
required to operate and monitor the TNS environment of MVS peripheral equipment,
minicomputers (including UNIX-based), microcomputers, and Local Area Networks
(LANS) at the HQ Operations Center; production control support to process INS data;
storage management support to manage and control INS data that ts stored on various
storage media, systems security support to control access to INS data; contingency
planning support to minimize the impact of a disaster; and capacity planning support to
ensure availability of required computing resources.

2. References

Documentation for work under this Task Order was obtained from Contract COW-7-C-
0013 Section C.4,

Immigration & Naturalization Service 1
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3. Requirements

The Contractor shall provide Headquarters® Operations Support as defined in contract
Sections C4.2,C43,C44,C45 C48,C.49 C4.11, The Contractor shall provide all
necessary supervision, managemert, technical, and administrative support to accomplish
these tasks as specified under this contract.

Task 1 - Information Technology (IT) Support Services for Headquarters’
Operations

The Contractor shall provide staffing and management support to perform the following
IT operations at the INS Headquarters (HQ). Initially, the Contractor shall establish a
stable transition of the “as is” HQ} operations environment.

Subtask 1-1 - Computer Operations Support. (Contract Section C.4.2) The
Contractor shall provide computer cperations support required to operate and monitor the
INS environment of MVS peripheral equipment, minicomputers (including UNIX-based),
microcomputers, and Local Area Networks (LANSs) at the HQ Operations Center. The
Contractor shall be required to perform printing services, backup and archiving
procedures, disaster recovery, and prevention procedures  The Coniractor shall also
provide ancillary support services such as supplies control and limited facility
management. The Contractor shall provide staffing coverage 24 hours per day, 7 days per
week, 365 days per year. Mandatory staffing shalt be two (2) persons per weekday shift
during the hours of 07:00 to 15:30, and one (1) person per shift at other times.

Expertise Required: Knowledge of MVS/ESA, 05/390 and UNIX operating systems.

Subtask 1-2 - Production Control Support (Contract Section C.4.3) The Contractor
shall provide production contrel support for INS application systems that are operational
at the Justice Data Centers (JDC), HQ Operations Center, and other decentralized
locations. Production control support shall include, but is not limited to, job scheduling,
job submission, job recovery/restart, problem determination and notification, input
preparation, input/output control, output distribution, and file backup and recovery. Also,
the Contractor shall perform system and on-line monitoring, and provide periodic reports
on System availability/unavailability. The Contractor shall provide staffing coverage 24-
hours per day, 7 days per week, 365 days per year. Mandatory staffing shall be two (2)
persons per weekday shift, and one (1) person per shift on weekends and holidays.

Expertise Required: Knowledge of MVS/ESA, 08/390, Job Control Language (JCL),
CA-Scheduler, TSO, MVS utilities,

Subtask 1-3 - Magnetic Media Library Management and Control (Contract Section
C.4.4) The Contractor shall operate and maintain magnetic media libraries located at the
HQ Operations Center. The Contractor shall manage and control storage, withdrawal,
and return of magnetic media; and maintain and control magnetic media at offsite storage.
At the HQ Operations Center and JDCs, the Contractor shall respond 10 user requests to

- Immigration & Naturalization Service 2
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manage data sets resident on INS tapes, operate and maintain an automated media library ¢
management system (Tape Management System) and maintain and execute a magnetic
media rehabilitation and disposal program.

Expertise Required: Knowledge of Tape Management System (TMS), TSO.

Subtask 1-4 - Direct Access Storage Device (DASD) Management and Control
{Contract Section C.4.5) The Contractor shall manage and control INS assigned DASDs
~at the IDCs. The Contractor shall establish storage management procedures and rules and
use automated storage managers such as IBM's Data Facility System Managed Storage *
(DFSMS) and Data Facility Hierarchical Storage Management (DFHSM) to manage and
control disk space. The Contractor shali also respond to user requests for digk storage
space, maintain the integrity of INS datasets residing on DASDs; maintain files and
perform database backup and recovery procedures; perform disaster/recovery support; and
monitor DASD usage and take appropriate action to minimize waste and abuse.

Expertise Required: Knowledge of principles of storage management and operational
use of DFSMS, DFHSM, ABR/FDR, TSO, MVS utilities.

Subtask 1-5 - Capacity Planning (Contract Section C.4.8) The Contractor shall
provide capacity planning for INS data processing at JDCs. The Contractor shall gather
and conduct an analysis of INS plans, develop workload projections, and prepare an
annual Capacity Planning Report. The Contractor shall monitor INS system usage and
prepare a monthly report. The Comractor shall also provide JDC budget planning and
monitor cost.

Expertise Required: Knowledge of principles of ADP capacity planning, TSO.

Subtask 1-6 - Contingency Planning (Contract Section C.4.9) The Contractor shall
develop, update, administer, test, and maintain INS ADP Contingency Plan for INS
applications systems at the JDC-Dallas  The Contractor shall stay abreast of INS and JDC
plans and make adjustments to the ADP Contingency Plan. The initial development will
be in accordance with the scheduled contained in WANG’s Master Contingency Plan
submitted to INS on 9 October 1997. When approved, that schedule becomes a formal
part of this Task Order.

Expertise Required: Knowledge of principles of ADP contingency planning.
Subtask 1-7 - Documentation (Contract Section C.4.11) The Contractor shall

develop, maintain, update, store, and distribute the following documentation:

¢ Exsting procedures manuals and related documentation concerning functions
performed and services provided under this contract.

e New procedures manuals and related documentation, as directed by the
Government, to provide comprehensive documentation for functions/services provided

Immigration & Naturalization Service 3
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under this contract. The Contractor shall identify and recommend for Government
approval topics that require documentation.

s Bulletins, newsletters, and other written documentation to inform users about
operations and other matters pertaining to ADP operations and related support.

¢ System Development Life Cycle (SDLC) documentation updates.

Subtask 1-8 - Technical Support (Contract Section C.4.12) The Contractor shalt
provide technical assistance to support operating systems, DBMS, and commercial
software applications. The Contractor shall analyze and resolve problems, provide
documentation of procedures and standards for the use of system software, and provide
expert consulting on related technical issues. As required by the Government, the
Contractor shall provide application development services that conform to the INS
Systems Development Life Cycle. These services shall include, but not be limited to,
requirements analysis, design and development, and test and acceptance to suppart ADP
operations activities.

Subtask 1-9 - Systems Security Support (Contract Section C.4.12) The Contractor
shall provide computer security support for technical security system administration CA
Top Secret and IDMS’s IDD, and various access control services for users access to INS
applications and databases. The Contractor shall assist in the operation and maintenance
of the INS Password {ssuance Control System (PICS).

Expertise Required: Knowledge of principles of ADP security, Top-Secret, [DMS's
IDD.

4. Work Schedule, Period of Performance, Required Completion Date

The Work Schedule shall be established by the INS Task Manager and the contractor’s
Technical Manager no later than 30 days after Task Order award.

The Period of Performance shall be October 1, 1997 to September 30, 1998

5. Place of Delivery or Perforinance

The place of performance shall be at in INS facilities located at 425 1 Strect, NW, Washington,
DC, 20536 and at 111 Massachusetts Avenue, NW, Washington, DC, 20536,

6. Deliverables

Deliverables/Work Products shall be established by the INS Task Manager and the
contractor’s Technical Manager under the FOS HQ Operations Task Management Plan no
later than 30 days after Task Order award.

Immigration & Naturatization Service 4
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The Contractor shall provide a weekly status report and a monthly task management
status report. The weekly status report will provide input for the Branch’s weekly status
report and it shall reflect operational Activities/Accomplishments, Problems and Tssues,
and Next Weck Plans, and Travel/Training/Leave. The monthly status report will at least
include accomplishments, work-in-progress, planned activities, staffing changes, issues of
concern, problems encountered and their proposed/required solution. Additionally, the
Contractor shall provide any scheduled or ad hoc operationai and administrative reports as
tasked by the INS Task Manager.

7. Security Requirements

Security requirements are described in Section H of the contract. Before contractor
personnel can begin work, those individuals assigned to the tasks contained order must
have an approved INS employment waiver or suitability determination granted by the INS
Security Office.

8. Other Direct Costs

Limited trave] is required. The Contractor shall provide courier service to deliver outputs
or other materials to designated locations. Authorization for the use of other directs
costs, such as Travel and Overtime, requires the approval of the contractor’s Technical
Manager, the INS Task Manager, and the COTR.

9. Staffing. Per WANG’s revised proposal.

tmmigration & Naturalization Service 5
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Part I1. Service Level Agreement
1, Contract Number/Task Order Number: COW-7-C-0013/FOS98-004

2. Introduction and Summary of Work Covered by SLA

The purpose of this Service Level Agreement (SLA) is to state the relationship
between the service provider and the end-user organizations and to establish
performance incentives. It specifies the services and commitments of the
Contractor as well as the expectations and obligations of the end-user
organization. Nothing in this SLA shall be construed as being external to the soope
of the contract.

This SLA will be reviewed by both parties at a time to be designated by the COTR,
at least 90 days following contract award. At that time, the Contractor will have
had time to analyze and make recommendations for the future operation of
Headquarters Operations and, based on the analysis and recommendations, both
parties may wish to propose changes in the SLA to make it 2 more effective tool to
measure and manage performance standards. The new SLA will go into effect 90
days following acceptance of the revision,

3. Organizations Involved

(1) Service Provider: WANG Government Services, Inc.

(a) POC: Technical Manager, ESC [ (b)B) |
(b).  Location. 4231 Street, NW, Room 5120 -
{c) Washington, DC 20536

(d)  (202)616-2129

(2)  End User Organization: ADP Operations Branch

(a) POC Names: Ray Murray
(b)  Telephone Number: (202) 514-2086

4. Responsibilities of Service Provider (WANG Government Services, Inc.)
4.1  The service provider agrees it will:
Provide production control support for INS application systems that are currently

operational at the JDCs. HQ Operations Center, and other locations as required
by the INS.

4.2  Performance Incentives

This SLA Task Order may include performance incentives. The table below is
provided for the Contractor who is encouraged to provide measures. All measures
are subject to negotiation.

Immigration & Maturalization Service 8
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1. Performance measurements wil! begin 90 days after Task Order award.
WANG Government Services, Inc. (WGSI) will use the 90 day period as
follows: 30 days to conduct analyses, 30 days to document the results and
submit to the INS for review, and 30 days to negotiate and obtain INS
COncurrence.

2. The initial Performance Factor review will begin on 1 April 1998.
Performance factors will have both positive and negative applications.

5. Responsibilities of the End-User Organization
s 5.1 The end-user organization agrees it will provide: office space, office
furniture, equipment, and supplies necessary to provide support services.
6. Signatures of the Government and the Contractor’s Authorized Representative

a. Parties agree that the terms of this agreement will be in effect for the duration
of the Task Order, to be reviewed quarterly.

b. The parties agree to the following mechanism for initiating an out-of-cycle
SLA review: Both parties may propose an out-of-cycle review.

A

Service level and procedures established herein have been agreed to by parties represented
by the undersigned.

J

Latu s M

Immigration & Naturalization Service Contracting Officer

Immigration & Naturalization Service COTR

immigration % Naturallzation Service 7
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Imnfigratign & Nafukalizatioy Service End User Representative

Service Provider Contract Representative Signature

{_ (b)(6)

Service Provider Comtact Representative Signature

Immigration & Naturallzation Service
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3002

3007

3023

300244
300BAA,
J0OVAA
J00SAA
3023AA

4002
4002

4000
4000

4000

4030

4001

©

(b){4)

Contract Me.: COW-7-C-0013
Task Order No.: FOS98-004

INS FOS
Task Order 4 - Headquarters' Operations
PRICE SUMMARY
Labor Category FTE's Hours Rate Total
Technical Manager 1 1,880 5
Systems Analyst B 55 16,074 $
Senior Systems Analyst 1 65 3102 1
Systems Programimer 2 3,760 $
Lead Computer Cparator 92 17,296 $
Q Lo ] s
o - o 3
v - 1] $
[Total Labor Summary 22.4 42,112 $
Labor Catagorles for Overtime OT Hours OT Rate Totsd
Technical Manager 56 L 4
Systarns Analyst 482 $
Semor Systems Analyst 93 3
Syatams Programmer 113 $
Lead Computar Opsrator 519 $
&) Q a $
[+ o 0 $
o ] 3] i
{Total Labor Summary 0 1,263 $
Travel Summary % Total
CONUS s
Local Traval (INS Directed) $
[Total Travel Summary $
Other Direct Costs™ Totat
Pagers $
Federal Express expenses $
Training Class $
Courier 8§
Parking expanses -1
Miscallaneaus Items $
| Tatal Other Direct Costs ) $
Materiat Summary Total
Office Supplies % i
[ Total Materfal Summayy 3 ]
Tota) Task Order 4 Summary 2.4 43,375 1,498,461

Note: Travel and Other Dircct Costs are estimates only.

be invoiced at actual cost.

A1l costs will

December 1, 1997
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[ (b)4) Task Order No.: FOS968-004

Task Order 4 — Headquarters' Operations
Subtask 1-0 Information Technology Support Services for Headquarters' Operations

CLIN Labor Category FTE"s Hours Rate Total
3002 Tachnical Managsr i 1,880 1
3008 Systems Anatyst 0 - 0 $ v
3007 Senior Systems Analyst 1] o $ -
3009 Systarns Programimer o - a 3 -
30X Lead Computer Operator 0 . o $ -
o ¥ 0 $ -
0 ¢ - 0 ] -
] 0 - ] $ — -
f H
[Total Labor Swrwmary 1 1,880 $ | i
—
Labor Categories for Overtime OT Hours OT Rate Total
DO02AA  Technical Manager s [ . s [
00BAA Systemns Analyst 0 a $ -
DOTAA Senor Systemns Analyst 0 Q 3 -
L+ PR Systems Programmer 0 o 3 -
023AA Lead Computer Operator o 0 $ -
4] 0 0 o s -
a O O o [ -
o] Q 0 4] $ .
[Totsd Labor Summary for Cvertime 56 3
Traval Summary ' Totsd
4002 CONLUS
4002 Locat Travel {INS Directed)
{
Othar Direct Costs Total
4000 Fagers
4000 Fedaral Express axpenses
4000 Traning Class
4000 Cournier
4000 Parking axpenses
e i Miscelianeous iterms
| Total Other Direct Costs
Material Summary Total
4001 Office Supgplies .
[ Total Material Summary - 3 |
Totat Sub-Task 10 ] 1,036 130,340

December 1, 1957
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CLIN

3002
3008
3007
3009
3023

DO7AA
DDSAA,
O23AA

4002
4002

4001

Y

Labor Category

Technical Manager
Systems Analyst

Senior Systems Analyst
Systems Programmear
Laad Computer Cperator

oo

FTE's

.25 470

[ )4y |

Task Order 4 — Headquarters’ Operations

Subtask 1-1 Computer Operations Support
Hours Rate

0 -
1] -

a .
52 8776

oo {H]o ..

Contract No.: COW-7-C-D013
Task Order No.. FO$88-004

Tatal

LB R B B B B 8

{Total Labor Summary

10,246

4

Labor Categoriss for Overtime

Technicat Manager

Systems Analyst

Sanior Systems Analyst

Systems Programmer

Lead Computer Operator
0
0
¢

oT Mours OT Rate

Pd

7]

W
ooﬂﬂoo

« Totat

W

[Totsl Labor Summary for OT

-

Travel Summary

CONUS
Local Travel (INS Directed)

-

!Total Travel

Other Direct Costs

Pagars

Fedsral Express sxpensas
Training Class

Courier

Parking axpenses
Misceilanecus [tems

LR B R X K
1

| Total Other Direct Costs

Material Summary

Office Supplies

Ay,

Total Price

g -

[ Total Material Summary

; —

Total Sub-Task 1-1

5 10,553

280,039

Dacembar 1, 1997
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CLIN

3002
004
007

22

ODBAA
0O07AA,
0OSAA
023AA

[= = =]

4002

4000

4000
4000

4001

‘) (b)(4)

Task Order 4 - Headquarters' Operations
Subtask 1-2 Production Control Support

Labor Category FTE's

Techrical Marager 0
Systems Analyst 4.2
Senior Systems Analyst 075
Systerns Programmer 0
Lead Computer Operator 2

=

Hours

7,896
1,410
3,780

Rate
0
[i]
o
g

Contract No.: COW-7-C-0013
Task Order No,, FOS98-004

Totad

LR K- B K _E_N_KE_.J
n

[Tatal Labor Summary 8.95 13,086

L

Labkor Categories for Overtime

Technical Marager
Systermns Analyst

Senior Systems Aralyst
Systems Programmer
Lead Computer Operator

0
0
e

OT Hours

0
237
42

00D WD

OT Rate

=]

EL R I I L L

{Total Labor Summary for Overtime

92

Travel Summary

CONUS
Local Travel {INS Directad)

E

[

Other Direct Costs

Pagers

Fedweral Exprass expenses
Training Class

Courisr

Parking axpenses
Miscellansous Herms

[ Total Othar Direct Tosts

Material Summary

Offica Supplies

[ Total Material Summary

Total Sub-Task -2 7 13,458

478,700

December 1, 1537
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4000
4000

4000
4000

4001

‘) [ (b)(4y ) Cortract No.. COW-7-C-0013

Task Ordar No.: FOS508-004

Task Order 4 — Headquarters’ Qperations é
Subtask 1-3 Magnetic Media Library Management and Control

tabor Catsgory FTE's Hours Rate Tota

Technical Manager
Systems Analyst

Senior Systems Analyst 0.05 84
Systems Programmer 0.

Lead Computer Operator

(=

Y - o
o o]

2 376
0 -

[ o e e |

4% A AR A S s

[Total Labor Summary 0.25 470

Labor Categories for Cvertime

Technical Manager

Systemns Analyst

Servor Systams Analyst

Systems Programmer

Lead Computer Operator
a
ad
0

OT Hours OT Rats Total

=

[}
CoooAwooO

ao oo

[Total Labor Bummary Tor Overtime

- W AW AR NN
1

=
L

Teaved Surmnmary

CONUS
Local Travel {INS Cirected)

Lol
1

Cthar Direct Costs

Pagers

Federal Exprass expentes
Training Class

Couriar

Parking expenses
Miscellanesous items

W W A WY
]

[ Totai Other Direct Cosis

Material Summary

Cffice Supplies

Total

[ Total Material Summary

Total Sub-Task 1-3 [1]

464 19,195

December { 19u/s
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002AA

00TAA

0Z3AA

oQQ

4002

4001

v

Contract No.: COW-7-C-0013

Task Ordar No.: FOS88-004

Task Order 4 — Headquarters' Operations
Subtask 14 Direct Access Storape Device (DASD) Management and Contral

Labor Category FTE's

Technical Manager o]
Syaterma Analyst 0.a5
Senior Systems Analyst u]
Systems Programmer 18
Lead Computer Qperator 0

oo Q

Hours Ruts Total

—
_—

g .

-+

[Totat Labor Summary 2.15

" e Bsrrae

1

Labor Categories Tor Overtime

Tachnical Manager
Systems Analyst

Senlor Systems Analyst
Systems Programmer
Lead Computer Operator

=]

OT Hours OT Rate Total

ey

Nwl]ﬂo

e W A e W

[Total Labor Summary for Gvertime

122

L

Travel Summary

CONUS
Local Travel (INS Directed)

- W

L

Other Dirsct Casts

Pagers

Federal Express sxpenses
Training Class

Courier

Parking expenses
Migcallaneous Iterns

Total

A R A e

[_Total Gther Direct Costs

Material Summary

Office Supplies

Totai

11 -

[ Total Material Summary

: ]

Total Sub-Task 1-4 2

4,164 158.418

Decambar 1, 1997
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cc-§§EER

Q07AA

02344,

o oD

4001

v

Labor Category

Technical Manager
Systema Analyst

Senior Systems Analyst
Systama Programmer
Lead Computer Operater

g

Task Order 4 - Haadquarters’ Operations
Subtask 1-5 Capacity Planning

Rate

FTE's Hours

4] -~
0.5 940
05 940

a -

a -

N

oo oOoo

Contract No.: COW-7-C-0013
Task Qrder No.. FOS88-004

Total

[Totad Labor Stimmary

1 1,380

o 4 W WA
]

Labor Categories far Overtime OT Hours

Technical Manager
Systams Analyst

Sendar Systerns Analyst
Syetems Programmer
Lead Computer Opsrator

0
29
28

Do oDoa

a
0
¢

OT Rate

o

ocooDooD

Total

4% W W A W e W e
[}

[Fotal Labor Summary for Cvertime 56

o

Travel Sumrmary

CONUS
Local Travet (INS Directed)

r

Other Direct Costs

Pagers

Faderal Express axpenses
Traimng Class

Courier

Parking expenses
Miscellanecus ltermns

Vi A AR A A
1

| Total Other Direct Costs

Material Summary

Office Supples

;

[ Total Material Summary

Total Sub-Task 1-5

1 1,036

23,594

Deceimber t 1937
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cco§§EEE

QOTAA

0Z3AA

§88848 &8 cee

&

v .

Task Order 4 - Headquarters’ Operations
Suttask 1-8 Contingency Planning

Labar Category FTEs
Tachhical Manager a

Systems Analyst 1
Senior Systems Analyst 0.

Systsms Programymer 0
[v]

Lead Compuiter Operator

==

Hours

(e )

Rate
>

o000

Contract No.: COW-7-C-0013
Task Order No.: FOSS8-004

Totm

ITotlI Labor Sumnmary 11

L AL R RN
L}

Labor Categories for Overtime

Technical Manager
Systems Analyst
$enior Systermns Analyst
Systerns Programmer
Lead Computar Operator
Q
0

G

OT Hours

w
CUooDOdQ

LI K I T I T
1

[Total Labor Summary for Bvertime

a2

L

Traval Summary

CONUS
Local Travel (INS Directed)

L

Other Diract Costs

Pagers

Federal Express expenses
Training Class

Courier

Parking exponses
Miscellaneous ltems

W AT A AR
]

[ Total Other Direct Crsts

L

Material Surmmary

Office Supplies

(Jotal Matariai Summary

Total Sub-Task 1-8 1

Cacamber 1, 1307

ATTH o MG AT 7

Decernber 1. 1957
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Labor Category FTEs Hours

Technical Maneger

Systems. Analynt 0
Senior Systems Analyst

Systerns Programmer

Laad Computer Cperator
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Task Order 4 - Headquarters' Operations
Subtask 1-7 Documaentation

Contract No.: COW-7-C-D013
Task Order No.: FOSS8-004

Total

LR B K R R
]

[Yotal Labor Summary 0.5 B40

Labor Categorias for Ovartime OT Hours

Technical Mansger
Systomns Analyst

Senicr Systams Analyst
Systems Programmer
Lead Computer Operator

0
0
0

DQDDGDBD

OT Rats

Lol L O R T Y
1

[Total Labor Summary for Overtima

A
o

Travel Summary

CONUS
Local Travel {(INS Directed)

Other Diract Gosts

Faderal Exprass BXpRINSAL
Traming Class

Cournier

Parking expenses
Miscadianeous Items

A B R Y
[

[ Total Other Direct Coztz

Lo

Material Summary

Cffice Supplies

[ Total Materiai Summary

Total Bub-Task 1-7 1 (1]

33,001

December 1, 1997
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Task Order 4 - Headquarters’ Dperations
Subtask 1-9 Systams Security Support

Labor Category FTE's Hours Rais
Teohnical Manager o -
Systems Analyst 2 3,760
Sanior Systems Anatyst 1] - 0
Systwrna Programmer )] - 0
Lasd Computar Operator 2 30 [
] - 0
0 - 0
¢ - 0 [
|Total Labor Suwimary 4 1,520 T

Labor Categories for Overtime OT Houry OT Rate

Tochnical |
Systems Analyst

Senior Systems Analyst
Systers Programmer
Lead Computer Qperator

.
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[Total Labor Buwminary for Gvartims

&
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Travel Summary

CONUS
Local Travel (INS Directa)

Total

L

Other Direct Coats

Pagers

Federsl Exprass expenses
Tradning Class

Couner

Farking axpensas
Miscakaneous iterms

LR LR PP

{ Totai Other Direct Gosts

E

Material Summary Total
Office Supplies 5 -
[ Tota Materis! Summary $ - ]
Total 3ub-Task 1-9 4 7,748 243 8617
December 1, 1947 -
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AMENDMENT GF SOLIGITATION /MODIFICATION GF CONTRACT " TACTID0008 PAge or Pages

2. AMEMDMENT/MODIFICATION NO. 3 EFFECTIVE OATE 4. REGUISITION/PURCHASE REQ, NO. 5 PROUECT NO. W,}
000011 09/28/98 DSD-8-00402 g
8. ISSLED BY cooE | HUPRO 7. ADMINISTERED BY {f other than fam 5) w
Immigration & Naturalization Sve Immigration & Naturalization Sve
Headguarters Procurement Headquarters Procuremant Div,
425 I Street, N.W., Room 2208 425 I Street, N.W., ROOM 2208
Washington, D.C. 20536 Washington, D.C, 20536
B. NAME AND ADDAESS OF CONTRACTOR (No., street, county, Stale and 2IF Codet P ALIRTITTT | 09| #A. AMENDMENT OF SOUCHTATION RO.
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE 90, DATED {SEE ITEM 11)
SUITE 1105 104, MODIFICATION OF CONTRACT FORDER NO.
MCLEAN, VA 22102-429%9 COW-7-C-0013
L e X COW-8-P-219
Attn: [ (b)6) ] 10, DATED (SEE ITEM 13
CODE leuwcooE 03/10/98

11. THIS ITEM ONLY APPLIES TQ AMENDMENTS OF SOLICITATIONS

[ The above numbered eviicitation is amendad as sat forth in ham 14, The Hour and date specified for raceiptof Offers  [7] is exended, [] 8 0ot

exlendsd,
Offers must acknowladge receipt of this amendmant prior 1o the hour and ata epecified in the sollcitation or ar amended, by one of tha following rmethods:

{a} By complating itams 8 and 15, and raturning copies of the amendment; (b) By acknowledging receipt of this amendment on each capy of the offer

submitted; or {c} By separals letter or telegram which includes a refsrence to the edlicitation and amendment numbers. FAILURE OF YOUR

ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOLIR AND DATE SPECIFIED MAY

RESULT IN REJECTION OF YOUR OFFER. H by virtue of this amendment you desira to changa an offer already submitted, such changs may ba mads by

telegram o Isttar, provided sach telegram or latier makes relarsrve 1o the solicitatian and this amendmem, &nd it received prior to the opaning hour and date
_specified.

12 ACCOUNTING AMD APPROPEIATION DATA, (f requined)

Net Change $0.00
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRAGT. S/ORDERS,
IT MODIFIES THE CONTRACT /ORDER NO. AS DESCRIBED IN ITEM 14.

{¥} | A THI3 CHANGE ORDER IS ISSUED PLRSUANT TC: (Specily muthwrity) THE CHANGES SET FORTH IR TEM 4 ARE MADE IN THE
] CONTRACT CROER NG, ITEM 104

B. THE ABCVE NUMBERELD CONTRACT /CRDER IS MODIFIED TO REFLEGT THE ADMINISTRATIVE GHANGES (auch as changes In paying office, appropristion date, sic.}
X SETFORTH IN ITEM 14, PLUASUANT TC THE AUTHORITY OF FAR 42, 108},

C. THIS SUPPLEMEN TAL AGREEMENT IS ENTERED INTO PURSLANT TO AUTHORITY OF:

O. DTHER (Sawsily typa of modiiivation and authority)

E. IMPORTANT: Contractor [X] isnot, [ is required to sign this document and return copiss to the issuing oHice.

14. CESCRIATIGN OF AMENDMENT/MUUIFICATION {Orgenized by LCF section headings, including feontract subjec! matter where feasible }
This modification increases the obligated amount from $9,317,981.00 to
$8,517,981.00 for am increass of $200,000.00,

(continued)

Exsemt a1 providea nerein, all terms and conditons of Ihe document referen ced in ftem BA or 104, & herstisiam changed,
rREMANE UACAANgsd and in tll force and eRfecl.

15A, MAME AND TITLE OF SIGNER [Tyee ar print) 184 NAME AND TITLE OF CONTRASTING OFFICER {Type: or pilnit

Hobert N, Beaty

158, CONTRACTOR,; DFFEROR 15 DATE SHENED t5EL. 13 STATES @F AMERICA, ) 165 DATE 514N
B iz oy E"z I \ /
-

{Signature of pereon aulhorized 1e sign) {Eignature of Contracting Oficar) y ? ’ P
NSM 7540-01-132-8070 a0-108
FHEVIOUS EDTION LNLISABLE §L‘ﬁmﬁ§3 fgf}}‘lw%%ggv 10-83)

Working Copy



1w «PRACT D CODE PTE oF PﬁfES

3
AMENDMENT QF SOLICITATION ﬁ..leFlCATIDN OF CONTRACT

2. AMEMDMENT /MODIFCATION MO, 3, EFFECTIVE DATE 4. AEQUASITION /PURCHASE PEC. NO. 5. PRCUECT NO. (f appicablal
000061 g See Block 16C | SID-B-00274
&. (SSLED BY COOE 7. ACMINKSTERED BY (N cther than tem 8 CODE L_HGPKI)
Immigration & Naturalization Svc Immigration & Naturalization Svec
Headgquarters Procurement Headquarters Procurement Div,
425 I Stresat, N,W., Room 2208 425 1T 8treet, N,W., ROOM 2208
Washington, D.C. 20536 Washington, D.C. 20536
8. NAME AND ADDAESS OF CONTRAGTOR [No., street, caunty, State and 2 Code) “TPIN: ATIS7IIIN PG | BA AMENDMENT OF SOLIGITATION RO,
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE - 9B, DATED [SEE [TEM 11)
SUITE 1105 104 MODIFICATION GF CONTRACT/ORDER NO,
MCLEAN, VA 22102-4299 COW-7-C~0013

X COW-8-pP-0239

Attn: | (b)(5) 108. DATED (SEE IFEM 13

CODE T | FABLTYCODE Q3/20/98

11. THIS ITEM ONLY APPLIES TG AMENDMENTS OF SOLICITATIONS

[J The above numbaered solicitation is arnended ax eat forth in ltem 14. The Hour and date specifiedt for roosiptof Otfers [ lamxtended. [} i: not
Offers must acknowladgs racaipt of 1his amsndment prior to the hour and dats apecified in the solicilation or aa amendad, by one of the following mathods:

(»} By compieting tems 8 and 15, and retuming copies of tha amandment; (b) By acknowledging receipt of this amendmsnt on sach copy ofthe offer

submittad; of (¢} By separate letter or talsgram which includes a referance to the sclicitation and amendment numbers. FAILURE OF YOUR

ACKNOWA EDGMENT TO BE ARECEIVED AT THE PLACE DESIGNATED FOR THE REGEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY

RESULT IN REJECTION OF YOUR OFFER. i by virtue of this amandment you desire to change an oifer slready submitted, such change may ba mads by

talegram of lettér, provided each telegram of stter makes rafersnce to the solicitation and this amendrment, and is recaivad pricr to the opening hour and dats
_specified.

12, AGGCUNTNG AND APPROPRATION DATA (¥ required)

Nat Change $0.0¢

13. THIS ITEM APPLIES ONLY TQ MODIFICATIONS OF CONTRACTS /ORDERS,
IT MODIFIES THE CONTRACT/ORDER NQ. AS DESCRIBED INITEM 14.

{x} A THIS GHANGE ORDER 1S 133UED PURSUANT TC: (Specily authasity) THE CHANGES SET FORTH IN [TEM 14 ARE MADE IN THE
— CONTRACT ORDER ND. 11EM 104,

8. THEABOVE NUMBERED CONTRACT/ORDER 1S MOOIFIED TO REFLECT TrE ADMIMSTRATIVE CHANGES {=uch ry changes in paying office, appropriation date, sic)
SET FOATH IN fTEM 14, PURSLIANT TO THE AUTHORITY OF FAR 42, 103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PLASUANT TOAUTHORITY OF
X | Agreement of the parties
D. OTHER |Specily lype of maddfication and sithority)

E. IMPORTANT: Contractor [ ]isnot, K] is requirad 1o sign this document and return 3 coplestothe issuing offics.

*4. DESCRIPTION OF AMENDMENT/MOCSHCATION [Drpanized by LGF vection headings, wicliding solicitalion /oantract subjact matter whers inasible.}
This extension extends the period of perfromance of this order Erom
Septembar 30, 1998 through October 31, 1998, Option period one rates
shall be used during this extension period.

Except as providad hereln, at ters and conditions of Ihe document refarenced in lteen S8 or 104, as herelofore changed,
rempint unchanged and i full torce and eflect.

15A. NAME BND TITLE OF SH3NER (Typs Ot prt) 18A. NAME AMEC TITLE DF CONTRACTING CF FICER [Type o print)

Rohert N, Beaty

158. CONTRACTOR ' CFFERQA 12C. DATE SIGNED 188, UMITED STATES OF AMERICA 16C. DATE SNENED
BY
{Signaiure of peranpn authorired to ngn] | . [Sigrimiure of Contracting Offlcer|
NS 7546-01-152-8070 30-108 TA Ei ' 6!55
FAEYIOUS EDITION LINUSASLE STANDARD FORM 30 (RE¥ i :

Prezcripeet by GSA, FAR 48 CFR) 83 242
Working Copy



r ! 1.4 _..MRACT ID COOE F‘TE oF prEs
AMENDMENT OF SOLICITATION /7. UDIFICATION OF CONTRACT |

2. AMEMOMENT /MODIFICATION NO, A EFFECTIVE DATE 4. AEQUISITION /PURCHASE PEQ. NG, 5. PROJECT NO. (f apphcable)
000001 ' See Block 16C | $ID-B-00274
6.1S3LED BY SO0 7. ADMINISTERED BY (N cther than Aem &) cope || HOPRO
Immigration & Naturalization 8%¢ Immigraticon & Naturalization Svc
Headguarters Procurement - Headquarters Procurement Div.
425 I Street, N.W., Room 2208 425 T Street, N,W., ROOM 2208
Washington, D.C. 20536 Washington, D.C, 20535
8 NAME AND ADDRESS OF CONTRAGTOR (No,, strewt, county, Stale and ZIF Gode) TIN: ATIG7IXI1I0) Q| BA AMENCMENT OF SOLICTATION NO.
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE - #B. DATED |SEE TEM 11)
SUITE 1105 10A. MODAFICATION OF CONTPACT /ORDER NO,
MCLEAN, VA 22102-4299 COW=7-C-0D13
X | COW-8-P-0239
Attn: [ (b)(B) ! 108. DATED (9EE [FEM 13)
CODE '—_d['mquwcoue 03/20/98

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[ The above numbared solicitation is amended as st forth in e 14. The Hour and date specified for raceipt of Otters [ is oxtanded, ] ': aat

xtanded.
Offars must acknewledge receipt of 1his amandment prior to the hour and dats specifiad in the solicitation or as amanded, by ona of the foilowing methods:

(a) By compieting erns & and 15, and returning copiss of the amendmant; {&) By acknowledging racaipt of this amendment an sach copy of the offer _

12. ACCOUNTING ANID APFROFRINTION DATA, I requirmd)

Het Changa $D. 01

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/QORDER NO. AS DESCRIBED IN ITEM 14.

m A TMWEEMHISMJEUPUWTO:{Snlcifjlmthnrhy]'l'l'lECrﬂNGES SETFORTH INITEM 14 ARE MADE IN THE
— CONTRACT ORDER NOQ. ITEM 1417,

8. THE ABGVE NUMBERED CONTRAUT/ORDER IS MODIFIED TO REFLECT THE ADMIMSTRATIVE GHANGES fouch &= changes in paying office, appmpriation date, eic)
SETFOATHIN TTEM 14, FLIASUANT TO THE AUTHORITY D FAR 43.100(b).

. THIS BUPP| FMFNTAL AGAEEMENT 18 ENTERED INTO PLASUANT 10 ALTHORITY OF
X | Agreement of the partiaes
D. OTHFER (Specity type of medification and authorty)

E. IMPORTANT: Contractor []isnot, 7] is required to sign this document and return 3 copias 10 the issuing office.

*4. DESCRIPTICN OF AMENDMENT /MODS-ICATION {Orpanizad by UGF section headings, meluging solicitalion /corisact subject matter wivers feaxibie,}
This extencion extends the period of perfromance of this order from
September 30, 1998 through October 31, 1998, Option period one rates
shall be used during this extension pericad,

Exeept as provted hurein, all tesms and condiars of the document referenced :n e SA o1 104, as beretolore changed,
rernainz unchanged and in full lovce and afferd

158, NAME AND TITLE OF SHRNEA {Typm <1 prnt 18A. NAME ANC TIMLE OF CONMTRATTING OFFICEA (Type o pring
Robert N, Beaty
158, COMTRACTOR: DFFERDR 150G, GATE SIGNED 18EL UNITEC STATES OF AME A, 18C. DATE SIGNELD

By

ISignatwie of persan authonzed lo Eigry)
NSN 7540-0n-152-8070
PREVIOUS EDITIGN UNUSASLE

|Signature of Cortracting Off cer

30-108 STANDARD FORM mﬁﬂ]ﬁ a3

T
Prescribed by GSA, FAR {43 CFFH)

Working Copy



ORDE.. . OR SUPPLIES OR SERVICES

PAGE OoF PAGES

IMFORTANT: Mark all puckages and papers with contract and/or order numbara, 1 2
1. DATE OF OHDER T |2 CONTRACT Ko (tamy B SHPTO:

03/20/98 COW-7-C-~-0013 & NAME OF CONSIGNEE

3. OFDER NG 4. REQUEITICN, FIEF RFEHCE NC. IMMIG. & NATZ., SERVICE

COW-B-P-0239 SID-8-00274 b STREET ADCRESS

4 EELNNG OFFIGE juient comeapondence 1o} Office of Finance, Room 6300

Immigration & Naturalization Sve 425 I Streat, N W,

Haadquarters Procurement &.CITY d.&TATE | v, 2P CODE
425 I Stresat, N.W., Room 2208 Washington D. 205186
Washington, D.C. 20536 t SHIPVIA

T. T

. NAME OF CONTRACTOR 8. TYPE OF ORDER

WANG GOVERNMENT SERVICES, INC

b. COMPANY NAME

7900

T STREET AL
SUITE 1105

D a PURCHASE

WESTPARK DRIVE REFERENGCE YOUR

v JIA A
MCLEAN JVA 22102-4259%

[X] b.ccuvenr

Except hor instructions on the

Mveree, thin du el BLbHCA

o Invnuctions conlained on ihis Koe
of this form mnd i ssued

12 o mrrn and Sonisons b

9. AGGOUNTING AND AFPROPFRRATIONS DATA, 10, FEGUISTIONING OFFICE
15XB598/8165D,3218,098.00 INS SYSTEME INTEGRATION DIVISION
T AUSNESS CTASSFICATION [CTrch aprropriats Box i)
[] a sman E b. OTHER THAN SMALL D o, DISADVANTAGED [ ] 4 women-ownep
wﬁ&atm tion 14 GOVERNMENT B/L NO 18, n%lﬂﬂgm FOB, m 18. AEGOLNT TERMS
13, PLACE OF
Yy TION - ]
Destination Destinaticn 09/30/98 Net 10 Days
17. SCHEDULE (Saa reverss for Rejectians)
DOLANTITY NIT QLI.&P_I'I'FW__
HEM ND. SUPPLIES OR SERVICES CROEFED |Lwwr PRACE NMOUNT ACCEPTED
0] [~ =] v A I | @ -
Tax ID Number: 411571110
This Order is for Task number §, Inventory, af Contrkct COW- y—C-0p1]. ’
This task ia deecribed and the pricing for it is confained ip
Attachmgnt 1 heceto,
i The total price of this order im §83,753.00
1 7010 1 Lo $037521.00 $03753. 00
ADPE SYSTEM CONPIGURATION
T SPPNG POINT 18, GRCKIS SHIPPING WEIGHT 20, INVOICE MO,
1. MAIL INVOIGE T, 7myrer.
o NAME 4 Con
US IMMIGRATION & NATZ, SERVICE $0.00| P
SEE BILLING FINANCE BRANCH
nsTALCTONg| O FTHEET ADDRESS (0 P 0. Bow) 4 95 1 STREET, N.W., ROOM 6034
17, {j.
nﬂu:s T Gy g SIATE =. 5P ConE 383753'001 GRAND
ERSE WASHINGTON nC 20536 ToTAL

22, UNITED STATES DF AMEMCA >
BY (Signature) - ﬁ)

23 NAME (Typad)
Robert N, Beaty

TITLE: CONTHAUTING /ORDERING OF FICEH

AUTHDRIZED FOR LOCAL REPRODUCTION
Fresous =d ior not Lrsable

Working Copy

OPTIONAL FORM 347 Rev. o/a5
Prosciibed by GSA; FAR (48 CFR) 53241 ()



Page 2 of 2

SUPPLEMENTAL INVOICING INFORMATION

i dasirad | thiz order {or a copy therecf) may be used by the Contractor as the Contractor's invaice, instead of & saparate invoice, provide tha
following statemant {algnad and datad), Is on (or attached fo) the ordar: "Payment is tequested inthe amountof$ ____ | No ather involcs will b
submitted.” However, if the Contractor wishas 1o submit an invoice, the foilowing information must be providad: contract numbaer if any), ordsr number,
itam nurmbar(s}, description of supplies or services, sizes, quantities, unit prices. and extended tatals. Prapald shipping costa will be indicwted aza
spperate itom on the invoica. Whare shipping costs exossd $10 (weoept for parcal post), the billing must b supportad by a bill of fading of receipt, When
sevaral orders are invaicad 10 an ordering activity during the sams billing paviod, conaclidated periodic billinga are sncouraged.

RECEIVING REPORT

Quantity In the “Quantity Accepted® columa an tha face of this order has seen: D Inepacted, D rooEpted, EI reoalved
by me and confarme to soniraot. tems listed balow have been rajscted for the ressans Indicated.
SHIPMENT | TARTIAL OATE PECEVED SIGNATURE OF AUTHORIZED L8, GOVT. REP, RATE

NUMBER [ FINAL T T
TOTAL CONTAINERS GRGSSE WEKGHT RECETVED AT TILE

REPORT OF REJECTIONS
QUANTITY
ITEM NO. SUPPLIES OF SERVICES UNIT _FIE.JECTED _ REASON FOR REJECTION

OPTIONAL FORM 347 (HEV. 8/95) BACK
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1

6. Signatures of the Government and the Contractor’s Authorized
Representative

2. The parties agree that the terms of this agreement will be in effect for the
duration of the Task Order, to be reviewed quarterly.

b. The parties agree to the following mechanism for initiating an out-of-cycle
SLA review: the Government reserves the right, to be negotiated/at the time of
Task Qrder issuance. The Contractor may propose an our-of-cycle review.

Service level and procedurcs established herein have been agreed to by parties
represented by the undersigncd.

Immigration & Naturalization Service Contracting Officer

Immigration & Naturalization Service COTR.

[mmigration & Naturalization Service End User Representative

Service Provider Representative Signature

Service Provider Representative Signature
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3002
3018
315
3008
3026

3002
3ns
3019
3008
3028

¥iiary Govemnment Seneces, Inc. Use oF disclosure of progosal data 1s sunject to the rastriction on tha utle bage of this proposa).

(b)(4)

Contract No.: COW-7-C-0013

Taak Order No.. FOS588-006
INS FOS i
TASK ORDER 6 - INVENTORY
PRICE SUMMARY
Labor Category FTE's Hours Rate Total
Technical Managar 262 3
Senior Logistcs Specialist 262 $
Logistick Specialist 262 s
Systerns Analyst 448 $
Technical Writer 216 $
{Total Labor Summary 1,450 -
Labor Categarijes for Overtime OT Hours OT Rate Total
Technical Manager 53 1
Sanior Logmtics Sp=ciaust 43 $
Logistics Speciaist 83 ]
Systems Analyst a0 $
Technical Wiriter - 40 $
{Tetal Labor Summary for OT 109 - [
Travel Summary Cost GAA Tots
CONUS s
(Total Travel Bummary ]
Other Direct Cosls Cost G&A Tota
| Total Other Direct Costs - - $ -
Mwlerial Summary Cost G&A Total
[ Tots Matertai Summary . - [} -
Total Task Ordar & Suminary . 1,759 15,492 776 83,753

February 13, 1998
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3013

3028

3002
38
e
3008
3026

4002

Wang Gavemment Seovices.

(b)(4)

\

Contract No.; COW-7-C-DD13
Task Orcier No.: FOSBA-006

TASK ORDER6 Inventory
Subtask 1-1 Inventory Status Report

Labor Category FTE's Hours Rate Totad
Technical Managar 1 70 $
Semor Logmtica Specialst 1 7Q $
Logistics Specialist t 70 $
Systemns Analyst - B4 3
Technical Vriter 1 24 $
[Total Labor Summary 298 [
Labor Catedories for Overume OT Hours OT Rate Total
Technical Manager 23 $
Senior Logistics Speciaist 23 4
Logistics Spaciaist 23 $
Systams Analyst ] 0 $ -
Technical Writer 0 0 4 -
Total Labor Summary for OT 59 $
Travel Summary Cost GRA Totad
CONUS $
[Total Travet [
Other Direct Costs Total Cost G&A Price
[ Total Other Direct Costs - N [ -}
Material Summary Cost GIA Total Price
[_Total Material Summary - N 3 -]
To_m. Sub.Task Summary 367 15,492 775 30, 53%

Inc. Mse or disclosure of oropssal data 1s SUDj&cT Lo the restriction an the Wtle wage of this proposal.

February 13, 1998
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3019
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#/ang Government Seraces. inc. Use or diaciosure of preposal data i3 Subj

[ (b))

Contract No.: COW-7-C-00M3
Task Order No.: FOSS8-008

- TASK ORDERG  Inventory
Subtask 1-2 Inventory Plan

Labor Category FTE's Hours Rate Totm

Technical Manager 1 192 s

Senior Logigtics Specralist 1 152 $

Logistics Specilist : 192 $

Systerms Analyst 2 384 $

Tachmical Writer 1 192 3

[Total Labor Sumnmary 1,152 $

Labor Categories for Ovartime OT Hours OT Rate Tolad

Techrical Manager 40 3

Saniar Logistics Speciaist 40 $

Lagistics Spacalist 40 3

Systerna Analyst 80 $

Techmicat Writer 40 $

[Total Labor Summary tor Overame 240 []

Travet Summary Cost GRA Total

- [ -

L ]
Other Direct Costs Cont GRA Total
[_Total Other Diract Costs N - [1 - ]

Material Summary Cost G&A Tetal

- s _

_Total Materlai Summary - - [ -]

Total Sub-Task Summary 1,392 - - S48

ect to ihe rastriction on the ttle ERge of this proposak.

-

February 13, T

L
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WANG GOVERNMENT SERVICES RESPONSE
Task Order and Service Level Agreement 6 — INVENTORY

Contract Number/Task Order Number: COW-7-C-0013/FOS98-006

PART 1. TASK ORDER

3 Requirements

Task 1 - Inventory Management

Subtask 1 - Inventory Status Report, (Contract Section C.4.7) WGSI will produce
the inventory status report assessing the current state of INS IT resources and describing
and analyzing the AMIS system. WGSI understands that there arc multiple inventories at
the INS that have data on Automated Data Processing Equipment (ADPE). The official
inventory system for INS is the AMIS database that maintains information on all INS
assets. The ADPE information contained in the AMIS database is maintained by INS
employees in the field and lacks the necessary accuracy to be of use to the Systems
Integration Division (SID). The Inventory Tracking Application (ITA) tnventory is an
ADPE specific inventory that is generated by the TIP during site surveys and the actual
deployment process. While the information in the ITA database is very accurate at the
time of its creation, it {s a point in time inventory and may not reflect subsequent
changes. It is WGSI's understanding that there are a variety of other inventory systems
developed and in use though out the field at INS. These inventory systems are
maintained out in the field to support their needs, but are not readily available to the
agency as a whole. )

Due to the limited time 1o do an assessment of the INS inventory, WGSI proposes to
utilize site specific data from both the AMIS and ITA databases and visit that site to
compare the physical inventory to the databases. WGST will work with the INS to select
a suitable site that is of a sufficient size-to perform an assessment and discuss the
necessity of expanding the review to additional sites. Critical information for this
comparison will include the manufacturer, model, seriat numbers, and location of
equipment, The comparison will consist of surveying the installed base, comparing the
installed base content with the AMIS and ITA inventories and reviewing the procedures
and practices associated with maintaining these inventories. Further, any local inventory
system that may be in place will also be examined to the extent practicable.

PROPOSED STAFFING: | Technical Manager, | Sr. Logistics Specialist, 1 Logistics
Specialist, 2 Systems Analysts, | Technical Writer

STAFFING JUSTIFICATION: Fora period within 11 calendar days, WGSI proposes
| Technical Manager to oversee the development of the Inventory Status Report. Within



the same time frame, 1 Senior Logistics Specialist, ] Logistics Specialist and 2 Systems a
Analysts will inspect/spot check the inventory and prepare the report with assistance from
1 Technical Writer.

Subtask 2 - Inventory Plan. (Contract Section C.4.7) WGSI will develop an

inventory plan that provides recommendations and associated costs on how INS may
update and maintain an accurate inventory of IT resources and how INS may use the
inventory information 1o its best advantage. The INS asset management structure will be

a consideration in any inventory plan. WGSI also recognizes the critical need of the SID
to provide maintenance inventory baseline for the ADPE equipment, and the Logistics
division to maintain the inventory information which is fundamentat for accounting
purposes. Both needs will be addressed in the Inventory Plan,

Due to the nature of INS vffices being geographically dispersed. WGSI's Inventory Plan
will address automated solutions to keeping the ADPE inventory up 1o date. A critical
point for any inventory plan must take into account that inventory information directly
effects the maintenance of equipment. and maintaining ADPE effects the inventory. The
Inventory Plan will take into account maintenance activities. and will address automated
hinks between the any maintenance system and the INS inventory systems, including the
Help Desk trouble ticketing system. The inventory plan will also address a methodology ey
to validating the continual accuracy of the inventory information through a quality M
assurance plan. '

i
PROPOSED STAFFING: | Technical Manager, 1 Sr. Logistics Specialist, ! Logistics S i
Specialist, 2 Systems Analysts, and 1 Technical Writer

STAFFING JUSTIFICATION: For a period of 34 calendar days, WGSI proposes 1

Technical Manager to provide guidance for and oversee the development of the Inventory
Plan. Within the same time frame. | Sr. Logistics Specialist, 1 Logistics Specialist, 2

Systems Analysts and 1 Technical Writer will prepare the plan, proposed impiementation
schedule, and associated resource requirements and inventory implementation costs. The
staff working on Subtask 2 wiil be the same as on Subtask 1 as a follow-on to the '
inventory status report e

Subtask 3 - Implement : tion. (Contract Section CA4.7) WGSI, at the Government’s
direction, will implement the Inventory Plan as approved or amended. This plan will
reflect the following end product vision:
* Anaccurate and reliable inventory system of field infrastructure hardware and
software components will be established
» This system of records will serve as a basis to account for maintenance
coverage of selected elements
» This system of records wiil serve as a basis t0 assist in the coordination of

other INS related activities such as technology assessment and refreshment,
and infrastructure planning.

i



o [t will serve as a key component for a consolidated help desk database to assist
in problem tracking, problem resolution and processing information requests,

¢ The inventory system of records will provide for, as a critical element,
ongoing support capabilities for accurately and timely updating.

PROPOSED STAFFING: No personnel can be proposed until the Inventory Plan is

developed and is subject to further negotiations.

4, W e, Period of Perfo ¢ ired Completi

WGSI will accomplish Subtasks 1 and 2 within 45 calendar days of the Government’s
request, and comptete Subtask 3 according te the schedule presented in the approved
Inventory Plan.

5. Place of Delivery or Performance
WGSI assumed that all work under this task order wouid be performed on-site at the INS.

6. jverables
WGSI agrees to provide the INS with the deliverables listed in the task order.

7. Security Requirements
WGSI will meet the INS security requirements.

8. QOther Direct Costs

WGSI expects to incur costs for long distance travel as detailed in the cost section of
WGSI's response to this task order.
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PART II. SERVICE LEVEL AGREEMENT (SLA)

1. Contract Number/Task Order Number; COW-7-C-0013/F 0598-006

2. Introduction and Summary of Werk Covered by SLA

The purpose of this Service Level Agreement (SLA} Is to state the relationship
between the service provider and the end-user organizations and 10 establish
performence incentives. [t specifies the services and commitments of the
Contractor as well as the expectations and obligations of the end-user
organization. Nothing in this SLA shall be construed as being ¢xternal to the
scape of the contract.

WGSI RESPONSE: Subtasks | und 2 are 45 calendar days in duration and will start wath
Wang’s receipt of an executed Yask Order from the Government. The required
deliverables associated with these subtasks will be delivered within the required time
frames. As part of the [nventory Plan. WGSI will provide proposed SLAs for inventory
implementation. '

3. Organizations Involved

(1)  Service Provider: Conmactor Name

(a) I— I | {h}(5) ]

{ 7900 Westpark Drive
(c) Mclean, VA 22102
{d) {703) 827-3424

{2) End User Organization:

(2) POC Names: Usha Keene
(b) Telephone Numbers: (202} 514-7950
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4. Responsibilities of Service Provider (Contractor)

RO U AR R S P

4.1  The service provider agrees it will;:

Ll Y Sy

1. Deliver the Inventory Status Report as stated in the task order.

2. Deliver the Inventory Plan as stated in the task order.

4.2  Performance Incentives

This SLA Task Order will include performance incentives for Subtask 3 -

Implementation.

1. WGSI expects pertormance factors to have both positive and negativc-

applications.

As part of Wang's proposal for Subtask 3, performance

incentives will be proposed and negotiated with the Government.

[Performance Incentives

Elcment Reyuiremeni siandard Meaturement  [Source Performanct Fuctor |Caltulations
Inierval

5. Responsibilities of the End-User Organization

5.4 The end-user organization agrees it will:

1. Provide inventory information captured in the ITA for the location(s) selected.

2. Provide access to AMIS.

3. Provide, as needed. hardware or software required for performance of the task




6. Signatures of the Government and the Contractor’s Authorized
Representative

a. The parties agree that the terms of this agreement will be in effect for the
duration of the Task Order, ta be reviewed quarterly.

b. The parties agree to the following mechanism for initiating an out-of-cycle
SLA review: the Government reserves the right, to be negotiated at the time of
Task Order issuance. The Contractor may proposc an out-of-cycle review.

Service level and procedures established herein have been agreed to by parties
represented by the undersigned.

Ui

| Immigration & Naturalization Service Contracting Officer

Dille T

Immigration & Naturalization Service COTR.

Immigration & Naturalization Service End User Representative

- = T—
Service Provider Representative Signature

[ (bX6)

Service Provider Representative Signature
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2 AMEMDMENT MODIFICATION NO, : FOTIVE DATE 4. AEQUISMON, PURCHASE REC, NGO i 5. PACJECT Nc! o lpplinucg
1000006 /28798 SID-8-00667 !
 ISSUED BY oooe | BOPRO 7. ADVHNASTEREDS B (8 ctrver than frwrn By OODEl B (e}2: (8]
Immigration & Naturalization SvC Immigration & Naturalization Bve
Headguarters Procurement Headquarters Pracurement Div.
425 I Btreet, N.W., Room 22(8B 425 I Btreet, N.W., RODM 2208
Washington, D,C, 20536 Washington, D.C. 20536
8. NAME AND ADDFESS OF GONTRACTOR (No., Iirest, county, Siale and ZIP Gode) TIN: 311571110

PO | 6A AMENOMENT OF SOUCTFATION NO.
WANG GOVERNMENT BERVICES, IKC

7900 WESTPARK DRIVE
SUITE 1105
MCLEAN, VA 22102.4299

BB, DATED (SEE ITEM 11}

10A. MOOIFCATION OF CONTRACT /ORDER NO.

COW-7-C-0013
X | COw-8-P-0138B7

Attn: ( (b)(B) ) T

| FaciuiTv cooe 05/05/98

11. THIS [TEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[0 The abova numbarad solicitation is amanded as sat forth in ftem 14. The Hour and date specified for racaiptof Otfers [ s extended, [ R0t ed
Ofters must acknawbsdga recaipt of thie amandment pricr to the haur and dute specifiad in the solicitation or as amended, by ona of tha followlng methods:
{a) By completing kems 8 and 15, and retuming copies of tha amandmant; (b) By acknowledging racaipt of this amendment on sach copy of tha offer
submittad; or (c) By saparate Inttar or tategrarn which Inciudoes a reference i the solicitetion and amandment numbers. FAILURE OF YOUIR
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY
RESULT IN REJECTION OF YOUR OFFER. by virtua of thig amendment you desire to change an offer already submitted, such cfigngs may ba mada by
talegram o letier, provided aach talagram or latter makes referance to the solicitation and this amendmant, and is received priov 1o tha apsning hour 2nd date
spacified.
12 ACCOUNTING ANDY AFPROPFIATION CWTA M requined)

Sea Block 14

Decrease $710000,00
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS JORDERS,

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.
“PO [A THSCHANGE ORGER 1S ISIUED FUASLANT TO; [ywelly malfrorfy} THE CHANGES SET FOFTH IN [TEM 14 ARE MADE I T7iE

— DOMTRACT ORDER ND. ITEM 10A,

8. THE ABOVE NUMBERIED GONTRALT/ORDER 13 MODIFIED TO REFLECT THE ADAKNSTRATIVE GHANGES (huch et changes in paying offics, Aoprotalion dete, wie] B
X ££T FORTH IN ITEM 14, PURSUANT T3 THE AUTHORITY OF FAR 43, 103(E).

C. TH3 SUPPLEMENTAL AGREEMENT 18 ENTEREL IN1O PURSUANT TC AL THORTY OF

0. OTHER (Specify type of modificman and suinenty)

E. IMPORTANT: Contractor [X] isnat,  [] is required to sign this document and raturn capies to the issuing office.

14. DESCRFTION OF AMENCIMENT fMODIFICATION [Drgmhized by LICE xction Readings, including yolicitallon fooniract subject matier whers fesibie,)

The Eollowing amounts are deobligatad from this order by this
modification:

5ID-8-00353
15X8598/818D.3215,1758.00 DECREASE $-295,000.00

SID-8-00417
15X8598/818D,3215,995.00 DECREASE $-236,000.00

SID-8-00424
{continued)

Except as prowided hecein, all ferms and corditrarms of the documem relorenced in (bem B4 or 1CA, ax harstolare chamged
memains unc hanged and in full force andg sife:t.

18A MAME AND TITLE OF SIBNER {Type o pein)

1BA. NAME AN TIT_E OF CONTRACTING DEFICEH (Type ar prirm)

Robert N. Beaty
158, CONTRACTOR,/CFFEACH

155, DATE B GNEFTI 186, UM ATES OF ESICA 168, DATE SIGNED
o M A |
{Signalue v! person awthorized 1o skgn}

{Sigrwiure ol Camirachng Gifican.  ~ ? ) g §f
WEN 7540-01-157-8070
Dﬂﬁv;‘; EDITICH UNUSABLE w10 §I¢E{?¢ggf&ﬁ!ﬁ %ﬂ‘ JE‘EV 10-83)

Working Copy



} CONTINUATION SHEET

REF. RO. OF DOC. BE WNTD.

COW-7-C-0013 COW-8~-P-0387 000

a06

FAGE

[UF

TAKIE OF OFFEROH OF CONTRACTOR
WANG GOVERNMENT SERVICEES, INC

IVEM NO,

SUPPLIES/SERWCES

CUANTITY

LiINIT

UNIT PRICE

15X8598/615D.3215,995,00 DECREASE $-169,0(
1581217/8180,321B.847.00 DECREASE $- 10,0(

List of Changes For Line item number 1:
Unit Price changed from $1,450,000 to 51,19
resulting in a decrease of $-295,000.
The decrease applies to account/appropriaty
15XB598/818D.3215.175.00

Liat of Changes For Line item number 4:
Unit Price §$236,000 is no longer applicablg
resulting in a decrease of $-236,000,
The decrease applies to account/appropriati
15X8598/818D.3215.998.00

List of Changes For Line item number 3:

Unit Price $179,000 is no longar applicablg.

resulting in a decreasa of $-179,000,
The decraase applies to account/appropriati
15X8598/818D.3218.995,00 $-169,000,00
1581217/818D,321B.847.00 $- 10,000.00

List of Changes For Lina item number 1:
Unit Prica changed from $1,450,000.00 to 351
resulting in a dacreamse of $295,000.00.
This decrease applies to account/appropriat
15XB598/818D,3218.178,00 $-295,000.00

This Modification Has Changed The Obligated
From §$1,968,311.00 To $1,258,311_00
For A Net Decrease of 5710,000,00

0.00
0,00

5,000,

on:

on;

on:

+150,0(

ion:

Amount

NEM T540-07-152-8007F

Working Copy

OPTIQOMNAL FORM
Sporgomd by GSa
FAR (48 CFFy 53 11D




1. TRACT D2CODE PAGE oF PAGE S
AMENDMENT OF SOLICITATION,/  DIFICATION OF CONTRACT 1 5

#. ARMFEMDMENT /MODIFICATION NGO A LTFECTIVE DATE A AEGUISITEING PURCHASE REC. NO). 5 PROJECT VO {'Flppliubie:
000005 See Block 16C SID-8-00417

T yEY cooe | RQPRD 7. ADMINISTERFE 8 (F trver than fterm 57 cnnFl AOPRD
Imnigration & Naturalization Sv& Immigration & Naturalization Svc

Headgquarters Procurement Headquarters Procurement Div.
425 T Street, N.W., Room 2208 425 I Street, N.W., ROOM 2208
Washington, D.C. 205136 Washington, D.C. 20536

8. HAME AND ADCRESS OF CONTRACTOR (No., drest, counly, Slate and 2IP Cooe} - T1M: 411571110
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE
SUITE 1105
MCLEAN, VA 22102-42990

09 | 8A AMENDMENI - SOLICITATION NO

B8. DATED [SEE ITEM 1 1}

A, MODIFICATION GF GONTRACT/ORDER NO.
COW-7-C-D013

X COW-8-P-0387

Attn: | I [ (L)E) 108 OATED (SEE TEM 10}
CODE JLITY CODE 05/05/98B

11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
{1 The above numbersd solicitation is amanded as sat forth in ttam 14. The Hour and date spacitiad hor receiptofOttars [ ]
Dtters must acknowledge receipt of this amendrment priar to the hour and  date specifiad in the solicitation or as amendad, by ons of tha foliowing methods:
(a) By completing #ems B and 15, and reluming capiss of tha amendment; (b} By acknowladging receipt of this amendmant on wach copy of tha offer
submitted; or (c) By saparats letter o telegram which inclutiss & referance to the solicitation and amendment numbars. FAILURE OF YOUR
ACHNOWILEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FCR THE RECEIFT OF OFFERS PRIOR YO THE HOUR AND DATE SPECIFIED MAY

RESULT iN REJECTION OF YOUR OFFER, If by virtue of this amendmant you desire 1o changa an offer already submitted, such change mey be mada by

telegram or letter, pravided sach talegram or latter makes reference to the solivitation and this amendment, and Is raceived pricr to the opening hour and date
ipacified.

12 ACCOUNTING AND APFROPRIATICN DATA {1 requined)
See Block 14

isaxtended, [] BOOt

Dacrease 5200000.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS /ORDERS,
IT MODIFIES THE CONTRACT/QRDER NO. AS DESCRIBED IN ITEM 14.

A THIS CHAMGE OSDER ISI1SEUED PURSUANT TO: (Spacty authority] THE CHANGES SFT FORTH IN ITEW 14 ARE MADF IN THE
X
1 CONTRACT DADER MO. ITEM 154,

8 THE ABOVE MUMBERED CONTRAIST /OROER IS MODIFIED ™3 REFLECT T

HE ADMIN'STRATVE CHANGES (such A changss in Paying olfice. appropriaticn Aate, ¢lc.)
¥ SET FORTH INITEM 14, PURSUANT T THE ALITHORITY OF FAR 43,1 03{b)

© TS 3UPPLEMENTAL AGAEEMENT 15 ENTE RED INTO PURSUANT TO A, THOMTY OF -

O7~ER [{Spasify typr of modificalion and autharity)

-

E. IMPORTANT: Contraster [Jisnat, K] isrequired to sign this docurmant and retum

14. DERLIMI TION OF AMENDVENT/MODIFICATKIN {0

3 copies to the issuing office,

d by UCF ion headings, inchding swivilation foomract uibiect malier wheme feasibia ) B
List of Changes For Line item number 4: : -

Unit Price changed from $350,000 to £236,000,
Total Obligated Amount changed from $350,000 to $236,000.
resulting in a decrease of $-114,000.
The decrease applies to account /appropriation:
15XB598/B1SD,3215.995. 00
Total Amount changed from $350,000 to $236,000,
resulting in a decrease of §-114,000.

(continmed)

Encept aw provided herer, all lerms and EnRehlinns of the document referrnoes in few Sboor 104 as heretotare changed,
FEMRNS une hamgeg ad i full ‘oroce and eser

154, NAME AND TITLE OF SIGNEH Type ar print)

164 NA&ME AND TITLE OF CONTRAGTING OF f ICEH (Tye o proyg

Robert N. Beaty
150, CONTRAC TOR/CFFEROR

o
15C. DATF SIGNED 188 UNI ”ﬂt cA 1AC. GATE 8 GNF )
ev /L /b /
iSignaluce o parzan authoticed 1o 1.gn) ing HF Giwr) ) .5‘/

|Signature o1 CARta
NZM 7542 01 1528070

s
FREVEILS EDITHON UMLISARLF 30 STANDAHD FOHM 0 gH' o '3)

Prescnted by GEA, FAR (a8 CFR] 53,2/




CONTINUATION SHEET

REF. NQ. OF DOC, BE INTOL

COW-7-C-001) COW-8-P-03B7 (00005

' PAGE | ™

MAME OF " FFERCRA OA CONTRASTSA

WANG GOVERNMENT SERVICES, INC

HEM K,

SUPPLIES: SEFVICES

QUANTITY  [UNIT

JNIT PRICE

AMOUNT

List of Changes For Line item number 3;:
Unit Price changed from $265,000 to %179, 04
Total Obligated Amount changed from $265,0(

resulting in a decrease of $-86,000,
The decrease applies to account/appropriati
15X4598/818D,321B.847 .00 decrease of §-14)
15X8598/818D.3215,178.00 decrease of $-72)
Total Amount changed from $265,000 to $179,

resulting in a dacrease of $-86,000.

This ModiEication Has Changed The Obligated
From $2,168,311.00 To 51,968,311_.00
For A Net Decrease of 5$200,000,.04

0.
0 to $179

on:
ooc. oo
000.00
000,

Amount

ogo,

NER fRAI ) 182 a0

OPTIONAL FORMEpY (gfhe)
Sponsared by GSA
FRA MACFR 33 10
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. ATOT P OF  PAGES
AMENDMENT OF SOUCITATION/MQDIFICATION OF CONTRACT ,
"2, AMEMCAENT [MODIFCATION NG, S EFFECTVE DaTE 4, FIECUISTION; PLRCHASE REQ. N0, B. PROECT ND. BF aopieanisy
000004 ’ Bee Block 16C | SID-8—00353
¥ ISRUED B cooe | BQFRO 7 ADMNISTERED BY (8 ottt than Rem 8] toos | HOPRG
Imsigration & Naturalization S5ve Immigration & Naturalization Sve
Bsadquarteors Procurement Headquarters Procurement biv.
425 1 Street, N,W., Room 22DB 425 1 Street, N,W,, ROOM 2208
Washington, D.C. 20536 Washington, D.C. 20536
A NAME ANC-ADOREES GF CONTMACTOR (hic.. rirrel, nouiney, Sne and ZIP Qode) TIN: 411571110 [0g | 93 AMENOMENT CF S, CITATION VO,
WANG GOVERNMENT SERVICES, INC
7900 WESTEPARK DRIVE PE. DATED {SEE ITEM 11),
SUITE 1105 10A. MODIFIZATION OF CONTRACT /ORDER gy,
MCLEAN, VA 22102-4299 COW-7-C-0013
X COW-8-pP-DI87
Attn: | | [ (b)6) ) 708, DATED [DEE T8 15
coot | FaciLTY DOGE 05/05/989

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[ Tne abeve numbered sollsitation is amended as set forth in hem 4. Tha Hour snd date specified for recaipt of Ofers D i extendad, D it not »
Offers must acknowledge racwipt of this. amendment prior 1o the hour and aate specified in \ne solicitaton Br x5 amended, by one of tha foligwing methods:

(a} By completing hams 8 antt 15, ang! rewwrning cenias of the amendment; () By acknowladging receipt of this amendment on sach copy of the affer
sub/mitted; or (o} By saparate lattes or telegram which includes m reference to the salichation and amendment numbers. FAILLRE OF YOUR

ALK MENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIFT OF OFFERS PAIOR TO THE HOUR AND DATE SPECIFIED MAY
RESULT IN REJECTION OF YOUR OFFER, ¥ by virtug of 1his amandmaent you Gesire to change an offer ajrady cubmitted, such change may be made by
telegram of lener, provided sach Wagrum ar letter makes referanca 1o the solicitation and this amendiment, and is received prior to tha opening how and dave

cified,

YZ AGOUUNTING AND AHPADPRATION GATA (¥ rauinie)

Net Change 80.00
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTSéORDEHS.

T MODIFIES THE GONTRACT{OHDEH NOQ. AS DESCRIBED iN [TEM 14.
‘gq— A THIS CHANGE ORCEM I3 (SIUED FLIRELIANT T [Speciy uthony} THE GHANGES 3ET FORTH [N ITEM 14 ARC MADE 13 THE

mams CONTRACT DROER NG, TEM 104,

8 THE ABOVE NUMAERED DONTRACT /ORDEA I3 MOOW IED TO REFLECT THE ADMINISTRATIVE CranGES (uch a hamges in Raying oifce, Nopeopnaion G, ste]
SET FOFTH IN ITEM 14, PURSLIANT 10 THE AUTHORITY OF FAR 43,793,

. THS SUPP,EMENTAL AGREBMENT 15 SN TRPIRD N TO PRSLANT T0 AUTHORITY OF:
X {Agreement of the parties
0. CTREA (Spacity type of muxiTeation ard authoriy,

& IMPORTANT: Contractos [Jisnot. K] is required 1o sign this desument and retum 3 rpiasio the isauing office.,

1. DESCRPTION OF AMENOMENT JMTOI KGA 1O (Crganumd by LICF maZTon neadings. INIudiing Sobclmn corinam 20biet: famer wmee [y
This modification extends the pericd of performance of this task crder
from September 30, 1998 through Octobar 31, 1598, Option period one
rates shall be in effect during this extension period.

Excupt 25 provided hevein, 1 1emms and CoRdNkma of e docurmer refererced in ferm 94 or 104, a5 Forsichone change,
Armalng Unchiaaged and in fyll force and eMect,

1SA NAME AND TTLE DF BIGNER (Tyes o pring 154, NBAE AND TITLE DF CONTRACTING OFFITRR [Pybw o painn
| | —
Sr. Contracts Administrator [ (b)}{6) _iober};u, Beaty .
15C DATE SKSNGD ‘ﬂmam 182, DATE SGNED
b -1
9/30/98 anmé/%«my 7){,,/ _
50105 ’
PREVIGLS E01MOns URAIEABLE STANDARD FORM 30 (REV-10:8%]

Working Copy
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. TRACT N1 CO0F PAGE OF PAGES
AMENDMENT OF SOLICITATION . .. JDIFICATION OF CONTRACT : b 1 b3
2. AMEMIMENT }MOCIFEZATION RO, SFECTIVE DATE 4, AEQLISTION/PURCHASE AED:. NC). 5. PROJECT NQ. {H applicabie)
000003 | v8/01/98 SID-8-00417
o \SSUFD AY cooe | HOPRO 7. ADMINISTERED BY [If cihes o fem B) P HOPRO
Inmigration & Naturalization SvC Immigration & Naturalization Svec
Headquarters Procurement Headgquarters Procurement Div,
425 I Street, N.W., Room 220B 425 I Street, N.W., ROOM 220B
Washington, D.C. 20536 Washington, D.C. 20536
& NAME AN ADDRERS OF CONTAAGTOR (o, strast, eounty, State and ZIF Godley TIN: ATI571I110 [ (4 _| A AMENOMENT OF SOUCITATION NO,
WANG GOVERNMENT SERVICES, INC
7900 WESTPARX DRIVE 98 DATED[SEEMTEM 11)
SUITE 1105 10A. MODIFICATYON OF GONTRAGT/ORCER ND,
MCLEAN, VA 22102-4299 COW--7-C-0013

X | COW-8-P-02B7

At tn:l | [ (b){6) ] 108, DATED (SEE (TEM 13)

CODE | FeciuTv cooe 0s5/05/98

11. THIS ITEM GNLY APPLIES TQ AMENDMENTS OF SOLICITATIONS
[] The above numbarad seiicitation is amendad as sat farth in hem 14. The Hour and date specifled for receint of Offers 0] isextended, [7] ;’ not

rtended.
Dtfers must acknowledge receipt of this amandment prior to the hour and  daie specified in the solicitation or as amended, by one of the fallowing mathods:
{a) By completing Rems 8 and 15, and returning capias of the amandment, (b} By acknowledging raceipt of this amendment on each copy of the offer

submitted; or (c} By ssparate |etter or telegrarn which includes a reference to the solicitation and amendment numbars. FAILURE OF YOUR
ACKNOWLEDGMENT TO BE RECENVED AT THE PLACE DESKSMATED FOR THE RECEIPT OF QFFERS PRIOR TG THE HOUR AND DATE SPECIFIED MAY
RESULT IN REJECTION QF YOUR OFFER. If by virtue of this amendmant you dasire to change an offer alrsady submitted, such changa may be made by
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SUPPLEMENTAL INVOICING INFORMATION

It desirac , this order (or a copy thareof) may be used by the Contractar as the Confractor's invoice, instead of a separate inveica, provids the
following statamant {slgnad and dated), is on (or attachisd 10) the ordsr: "Paymant is ratuastdd in the amountof$ __ _ No other invoics will be
submitted.” Howasver, If the Contractor wishes to eubmit an invoice, the following information muet ba provided: contract aumber (if any), order number,
fem number (s}, description of supplies or services, sizes, quantitios, unit prices, and extended totals. Prepaid shipping costs will be indicatad as a
saparats item on the involes. YWhers shipping coste axcead §10 {excapt for parcal post), the billing must be supported by a bitl of lading or raceipt. When
several orders are invoiced to an ordering activity during the same billing period, consolidated periodic biilings are encauraged.
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REPORT QF REJECTIONS o
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WANG GOVERNMENT SERVICES RESPONSE

Task Order and Service Level Agreement 8 - NETWORK CONTROL CENTER
MANAGEMENT

Contract Number/Task Order Number: COW-7-C-0013/FOS98-008

PART I. TASK ORDER

3. Requirements

Task 1 - Network Control Center Management. (Contract Section C.4.1.2) Wang
Government Services, Inc. (WGSI) agrees to meet all requirements stated in this task
order, providing support to monitor and evaluate the performance of the routers and
associated WAN components.

PROFOSED STAFFING: | Technical Manager and 1 Secretary

STAFFING JUSTIFICATION: WGSI proposes that | Technical Manager have overall
responsibility for Network Control Center operations. WGSI proposes 1 Secretary for the
period June 1998 through September 1998 for database entry and administrative support
as on approximately 1 June 1998 WGSI will be assuming responsibility for the router
configuralion/support group.

Subtask 1-1 - Performance Monitoring. (Contract Section C.4.1.2) WGSI will
monitor, analyze, track, and report on the performance of routers, telecommunications
components, and WAN interfaces.

PROPOSED STAFFING: 1 Scnior Telecommunications Specialist

STAFFING JUSTIFICATION: WGSI proposes 1 Senior Telecommunications
Specialist to monitor, analyze, and track performance of installed routers and
telecommunications components; control/monitor router configurations: monitor
interfaces to the WAN; and generate reports as requested by the INS. This individual will
recommend changes to the INS network to accommeodate current and furture growth and
design changes. Additionally, this individual will be a member of the “Differential
Emergency Performance Assessment and Resolution” Team (DEPART). The DEPART
unit will be nsed by the Communications Group to investigate any communications
problems in the INS Intranetwork; both in the communications field alone or in
conjunction with Application Support and/or Hardware Support to determine the cause
any "end-to-end" communication problems, and present several solutions for
consideration by INS management o resolve these problems. The NCC with its diverse
expenience in problem resolution and in depth experience in using both Sniffers and
performance based data to resolve problems is uniquely prepared and ready to field
individuals at any time to assist various departments within INS in problem resolution.

Use or disclosure of proposal data is subject lo the restriction on the title page of this proposal.
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Subtask 1-2 - Evaluate Performance. (Contract Section C.4.1.2) WGSI will assess
the performance of routers, telecommunications components, and related systems and
facilitics and evaluate them against established performance standards. Upon activation
of this task, the INS, in conjunction with WGSI, will develop the performance standards.

PROPOSED STAFFING: 1 Senior Telecommunications Specialist

STAFFING JUSTIFICATION: WGSI proposes | Senior Telecommunications
Specialist 10 assess the performance of the installed routers and communications
problems related to the router networks, evaluate the router networks for meeting
established performance standards, mcasure WAN network bandwidth and usage, and
generate reports as requested by the INS. The Senior Telecommunications Specialist will
also be a member of the DEPART.,

Task 2 Network Control Center Problem Resolution. WGSI will conduct problem
resolution for the rouier networks and the X.25 network and associated WAN
components by following the problem resolution approach and procedures. WGSI will
generate, at the Government’s request, network-wide and component-specific ad hoc
reports and queries concerning network performance. :

PROPOSED STAFFING: .5 Database Administrator, 1 Senior Telecommunications
Specialist and 1 System/Network Administrator

STAFFING JUSTIFICATION: One part-time Database Administrator is essential to
the development of tools required to support this task (e.g., the Remedy System and other
monitoring tools referenced in this task). The Senior Telecommunications Specialist is
necessary to serve as a point of contact for the Help Desk and to provide technical
interface with third party network providers. The Senior Telecommunications Specialist
will also be a member of the DEPART. WGSI proposes | System/Network Administrator
to generate network-wide and component-specific ad hoe reports and queries as requesied
by the INS.

Task 3 Other Support Requirements. {Canfract Section C.4.1.2) WGSI will fulfill
other support requirements for staffing coverage, vendor/carrier liaison, disaster recovery
and backup, and utilization of network monitoring tools. WGSI will also assist in router
configuration and staging, troubleshooting, as well as generate network-wide or
component specific ad-hoc performance monitoring reports.

PROPOSED STAFFING: 9 Telecommunications Specialists

STAFFING JUSTIFICATION: WGSI proposes 9 Telecommunications Specialists to
provide en-duty support for the Network Contro] Center, 24 hours per day, 7 days per
week. The INS requires a minimum of two persons on duty per shift. Ata minimum, 9
Telecommunications Specialists will be needed to support this around-the-clock

Use or disclosure of proposal data is subject to the restriction un the title page of this proposal.
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operational coverage required by the INS. In addition, these personnel] wili supporl other
subtasks under this task-‘order as the need arises.

4, Work Schedule, Period of Performance, Required Completion Date

The period of performance for this task order is from October 1, 1997 through September
30, 1998,

5. Place of Delivery or Performance

WGSI agrees that Network Control Center Management will be performed at the NCC’s
present location in the INS Chester Arthur Building (CAB).

6. Deliverables
WGSI agrees to provide the INS with the deliverables listed in the task order.

7. Security Requirements

WGSI will meet the INS security requirements.

8. Other Direct Costs

WGHSI expects to incur cosis for local travel, long distance travel, training, pagers, etc., as
detailed in the cost section of the WGSI response to this task order.

In addition, WGSI is proposing an Other Direct Cost for consulting scrvices for expert
network analysis and troubleshooting, including network design and review, of the INS’s
complex network environment.

Use or disclosure of proposal data is subject to the restriction on the title page of this proposal.
3 April 2, 1998



PART II. SERVICE LEVEL AGREEMENT (SLA)

1. Contract Number/Task Order Number: HQ96-37/FOS98-08
2. Introduction and Summary of Work Covered by SLA

The purpose of this Service Level Agreement (SLA) is to state the relationship between
the service provider and the end-user organizations and to establish performance
incentives. It specifies the services and commitments of the Contractor as well as the
expectations and obligations of the end-user orgunization. Nothing in this SLA shall be
construed as being external to the scope of the contract.

This SLA will be reviewed by both parties at a time to be designated by the COTR, at
least 90 days following Task Order award. At that time, the contractor will have had time
to analyze and make recommendations for the future operation of the NCC and, based on
the analysis and recommendations, both parties may wish to propose changes in the SLA
to make it 2 more effective tool to measure and manage performance standards. The new
SLA will go into effect 90 days following acceptance of the revision.

WGSI agrees to conform to the INS established guidelines for the approval and activation
of this SLA.

RN Organizations Involved

(1) Service Provider: Contractor Name
(a) Technical Mangpger, INS NCC
(b) Immigration and Naturalization Service
{c) 425 1 Street, NW, Room 5120
(d) Washington, DC 20536
(e) (202) 616-5158

(2)  End User Organization:
(a) POC Names: Ping Li
(b) Location: ULLICO
{c) Telephone Numbers: (202)-616-1666

Use or disclosure of proposal data is subject to the restriction on the title page of this proposal.
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4. Responsibilities of Service Provider (Contractor)

4.1 The service provider agrees it will:

Work with the Government to develop appropriate performance measures and
incentives within the time frames stated in Part I, Section 2 of the task order.

4.2  Performance Incentives

This SLA Task Order may include performance incentives. The table below is provided
for the Contractor who is encouraged to propose incentive measures. All proposed
incentives are subject to negotiation.

WGSI requests that activation of performance measurement not begin until 90 days after
the official acceptance of this task order. WGSI proposes to use this 90-day period as
follows: 30 days to conduct analysis, 30 days to document the results and submit to the
INS for review, and 30 days to negotiate and obtain INS concurrence.

Porformsnte incwntives. - - -

Elﬁment Réqﬁlr-'r'n'a'm — [Standard Measuremant |Source Performance ' Calculations
Interval Factor

5. Responsibilities of the End-User Organization

5.1 The end-user organization agrees it will:

I. Provide the following software:

CISCO Works
HP OpenView.
Synoptic Optivity

UNIX Sybase QIP monitoring tools
Network Snitters

2. Provide infrastructure support, including workspace, desks, telephones,
personal compulers (PCs), copiers, etc.

Use or disclosure of proposal data is subject to the restriction on the title page of this proposal.
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6. Signatures of the Government and the Contractor’s Authorized Representative

a. Parties agree that the terms of this agreement will be in effect for the duration
of the Task Order, to be reviewed quurterly.

b. The parties agree to the following mechanism for initiating an out-of-cycle
SLA review: the Government reserves the right, to be negotiated at the time of
Task Order issuance. The Contractor may propose an out-of-cycle review.

Service level and procedures established herein have been agreed to by parties
represented by the undersigned.

vt L)

Immigration & Naturalization Service Contracting Officer

WA

Immigration & Naturalization Service COTR

L7 P) o

Immigration & Naturalization Service End User Representative

Lcrvicc Provider Representative Signature

[

Service Provider Representative Signature

Use or disclosure of proposal data is subject to the resiriction on the title pape of this proposal.
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Contract Na.. COW-7-C-0013

Task Order No.: FO598-008

INS FOS
Task Order 8 -- Network Control Center Management
. PRICE SUMMARY
CLIN Labor Category FTE's Hours Rate Total
P
3002 Technical Manager 1 1,880 $
3031 Senior Telecommunications Specialist 3 4,388 $
3032 Telecommunications Specialist 3 5,640 $
303ZAC Telecommunications Specialist (2nd Shift) 3 5,640 $
3032AD Telesommunications Specialist (3rd Shift) 3 5,640 3
3004 Systems/MNetwork Administrator 1 1,880 $
3005 DataBase Administrator o5 470 -
3028 Secratary 1 628 $
N
[Total Labor Summary 15.5 28,168 - 3
Lakor Categorlss for Ovartime OT Hours QT Rate Total
3002A4A, Tachnical Manager 188 $
3031 AA Sanior Telecommunications Specialist 439 $
3032AA Telecommunications Spacialist 564 s
303248E Telecommunications Specialist (2nd Shif) £84 [ 4
JO32AF Telacommunicabions Specialist (3rd Shift) 564 $
3004AA Systema/Network Administrator 168 3
J005AA DataBase Admmnistrator 47 3
AN28AA Sacratary 63 $
$
$ -
$ -
[Total Labor Summary 0 2617 - s | I
Travel Summary Cost GLA Total
4002 CONUS [
4002 Califernia s
4002 Local Travel $
|[Total Travel Summary $
Other Direct Cosis Cost G&A Tatal
4000  Pagers $
4000 Federal Exprass expenses $
4000 Training Class %
4000 Parking expanses $
4000 Expeart Consulting Services L4
[Total Other Direct Costs 3
Material Summary Cost GaA Totaf
4001 - . Y .
| Total Materiat Summary - - 3 N
Total Task Order 8 Summary $ 1651538

yvang Government Services, Inc.  Use of disclosure of propesal data is subject to tha restriction on tha litte page of this proposal. April 2, 1998



CLIN

3002
3031
3032
3032AC
3032AD
3004
3005
Jozs

J002AA
3031AA
3032AA
3032AE
3032AF
300484
3005AA
J0Z28AA

4002
4002
4002

4000
4000
4000
4000

4001

Wang Govarnment Sarvices, g2 of disclosure of proposal data is subject to the restriclion an the fitle page of this propesal.

. (b)4} |

Contract No.. COW-7.C-0013

Task Order No.: FOS98-008

Task Order 8 — Network Contral Center Management
Task 1.0 Natwork Control Center Management

.

Labor Category

Tachnicsl Manager

Senicr Telecommunications Spacialist
Telecommunications Spacialist
Telecommunicatons Specialist (2nd Shift)
Tefecommunications Specialist (3rd Shift)
Systems/Network Administrator
DataBase Administrator

Sacrstary

FTE's

Rate

Hours

] 1,680

1 628

[Total Labor Summary

2 2,508

e Y R R RTRCE R R K R

Labor Categorias for Overtime

Technical Manager

Senior Telecommunications Specialist
Talecommunications Specislist
Telecommunicatians Speciakst {2nd Shift)
Telecommunications Specialist (3rd Shift)
Systerns/Network Administrator
DataBase Administrator

Secretary

OT Hours OT Rate

188

oo o oo

o]
[
|_|=WMQI'_'I

Lo LR I

[Total Laber Summary for Overtime

251

L

Travel Summary

CONUS
Califormia
Local Travsl

Cost

G&A

Total

|
L K ]

L

Other Direct Costs

Pagers

Faderal Express expanses
Training Class

Parking expenses

Cast

G&A

Total

| Total Other Direct Costs

Material Summary

LR R K

L

Cast

GEA

Total

[ Total Matarial Summary

Total Sub-Task Summary

2 2,758 6,357

318

126,883

Aprit 2, 1998




CLUN

3002
30

3032AC
H3ZAD

A002AA
A031AA
IPIZAA
3032A€
3032AF

3005AA
J028AA

888

3843

Wang Govarnmant Senices, inc.

Task Order B — Network Contrai Center Management
Suitask 1-1 Performance ManHering

Labor Gategory

Technical Marager

Sanior Telecommunications Specialist

Telscommunications Specialist

Telscommunications Specialist (2nd Shifty

Telecommunications Specialist (3rd Shift)
s/Network Adminketrator

DatsBaas Administrator

Smcratary

_{b)(1)

FTE's Hours Rate

1 1,880

)

Contract No.. COW-7-C-0013
Task Order No.: FOSS88-008

Total

T WCRIECRE RN

| Total Labot Summary

1 1,880

Labor Categories for Dvsrtime

Technical Manager

Senior Talecommunicationa Spacialist
Telscommunications Specialist
Telecommunications Speciallst (2nd Shift)
Telecommunications Specialist (3rd Shift)
Systems/Network Adminisirator
CataBase Administrator

Secretary

OT Hours OT Rate

00900080

OODDODDG

Total

o W 48 4 A D

|Total Labor Surmmary for OT

kL

Travel Sunmary

CONUS
California
Local Travel

Cost

334

Total

iTntal Travel

-4 - An -
'

Other Direct Costs

Fagers

Federal Express experses
Training Class

Parking expenaes

Total Cast

[
1

{ Total Other Direct Costs

Material Summary

Cost

G&A

Taotal Price

s .

{ Total Material Summary

5 ~]

Total Suh-Tgh Summaty

3 7088

48

110,324

Lise ar disclosure of proposal data is subject 1o the restriction on bha title page of thiz propozal

Aptit 2, 1998



CUN

3002
3031
3032
3032AC

3004
3005
anza

3002AA
3031AA

3032AE
A0I2AF
A004AA

3028AA

4002
4002

4000
AGDD
4000

4001

bM

Contract No.: COW-7-C-0013
Task Crder Mo FOS88-008

Task Order 8 — Network Control Center Management

-

L.abor Category

Technical Manager

Senior Telecommunications Specialist
Telecommunications Speacialist
Talacommunications Spactalist (2nd Shift)
Talacammurications Specialist {3rd Shift)
Systems/Network Administrator
DataBase Administrator

Sacratary

Subtask 1-2 Evaluate Performance

FTE's

Hours Rate

Total

YR BN
[ ]

[Total Labor Summary

1 628

L .

Labor Categories for Ovartime

Technical Manager

Sanior Talecommunications Specialist
Telecommunications Specialist
Telocommunications Specialist {2nd Shift}
Telscommunications Specialist (3rd Shift)
Systemrs/Network Adminkstratar
DataBase Administrator

Secratary

QT Hours OT Rate

63

=]
OGOODDDJ

[l o v I i = i |

Total

A W A A
]

|Total Labor Summary for Overtime

83

Travel Summary

CONUS
California
Locat Travel

Cost

GEA

L

L. ]
]

L L
1

Other Direct Costs

Pagers

Faderal Express expenses
Training Class

Parking expenses

Expert Consulting Services

1.000

[ Total Qther Direct Costs

Material Summary

Cost

G&A

W A e

Cost

GEA

Total

[ Total Material Summary

Total Sub-Task Summary

1 &91

180,960

9,043

226,533

\Wairig Government Services, Inb/8e or disclosura of proposal data ia subject to the restriction on the title page of this proposal.

April 2, 1998



Contract No.:. COW-7-C-0013
Task Order No.; FOS98-008

Task Order & — Network Control Center Management
Subtask 1-3 Performance Reporting

CLIN Labor Category FTE's Hours Rate Total
3002 Technical Manager 3 -
3031 Saniar Telecommunications Specialist $ .
clex s Telecommunications Specialist 3 -
3032AC Telecommunications Specialist {2nd Shift) [ -
303zAD Telecommunications Specialist (3rd Shift) $ .
3004 Systems/MNatwork Administrator o - 0 $ -
3005 DataBase Administrator $ -
3028 Secretary 3 -
3 -
$ .
$ -
[Total Labor Summary 1 - [ -

Labor Categories for Overtime OT Hours OT Rate Total
3002AA Tachnical Manager 0 0 $ -
3031AA Senior Telecommunications Specialist o 0 5 -
3032AA Telecommunications Specialist 0 0 [ -
3032AE Telecommunications Specialist (2nd Shift) 0 0 % -
J03ZAF Telecommunications Specialist (3rd Shift) 4] 0 5 .
3004AA  Systems/Nstwork Administrator o D $ -
3005AA4, DataBasa Administrator 0 0 $ -
3028AA Secretary 0 0 $ -
[Total Labor Summary for Overtime 0 s -

Travel Summary Cost GRA Total
4002 CONUS - $ -
4002 California - $ -
4002 Local Travel o - $ -

|

COther Direct Cosls Cost GRA Total
4000 Pagers - $ -
4000 Federal Express expenses - $ -
4000 Training Class - s -
4000 Parking expenses - - $ .
49c0 Expart Consuling Services - 3 .
[ Total Other Dirsct Costs N n 3 5

Matearial Summary Cost G&A Taotal
4001 - $ }
[ Total Material Summary R N 3 .

Total Sub-Task Summary . . N "

Wang Gaovarnment Sarvices, Wee or disclosure of proposal data is subject to the restriction on the title page of this proposal. Aprit 2, 1998



Task Order 8 - Network Control Center Management
_ Task 2 Network Control Center Problem Resolution

(b)(1)

Contract No.. COW-7-C-0013

Task Order No.: FOS98-008

CLIN Labor Category FTE's Hours Rate Total
3002 Technical Manager p—— 3 -
031 Senior Telecommunications Specialist 1 1,880 $ :
3032 Telacommunications Specialist $ -
3032AC Telacommunications Specialist (2nd Shift) % -
3032AD  Telecommunications Speciakst (Ird Shift) r— $ -
3004 Systems/MNetwork Administrator 1 1,880 $
3005 DataBase Administrator 0.5 470 3
3028 Secretary 5 -
$ -
3 .
s -
[Total Labor Summary 2.5 4,230 3
Labar Categories for Overtime OT Hours OT Rate Total
300284 Technical Manager a - $ .
3031AA Senior Telacommunications Speciakst 188 ﬁ $ :
3032AA Telecommunications Specialist 0 $ -
3032AE Telecommunications Specialist (2nd Shift) 0 0 $ -
3032AF Telecommunications Specialist (3rd Shift} 0 1] 3 -
3004AA Systems/Network Administrator 188 [
3005AA DataBase Administrator 47 $
A02BAA  Secretary 0 $
[Total Labor Summary for Overtime 423 $
Travel Summary Cost GEA Total
4002 CONUS - $ -
4002 California - $ -
4002 Local Travel . $ -
l I
Other Diract Costs Cost GRA Total
4000 Pagers - 3 -
4000 Federal Express expenses - $ .
4000 Training Class -
4000 Parking expenses
4000 Expert Consulting Senices - 4 -
{ Total Other Diract Costs
Material Summary Cost GERA Total
4001 - [ .
[ Tatal Material Summary - - $ _ ]
Total Sub-Task Summary 3 4,653 2,400 120 217,020
Wang Government Services, G or disclosure of proposal data is subject to the restriction on the litle page of this praposal. Aprl 2, 19588

| Total Other Diract Casts

md m = B e




CLIN

3002
3031
3032
3032AC
3032AD
3004
3005
3028

JD02AA
3031AA
303244
3032AE
3032AF
J004AA4
300544
3028AA

4002
4002
4002

4000
4000
4000
4000

4001

Labor Category

Technical Manager

Senior Telecommunications Speciaiist
Telecommunications Specialst
Telecommunications Specialist (2nd Shift)
Telecommunications Specialist (3rd Shift)
Systems/Network Administrator
DataBase Administrator

Secretary

(b)) |

Task Order 8 -- Network Gontrol Center Management
Task 3 Other Support Requirements

FTE's Mours

5,640
5,640
5,640

O W W

Rate

Contract No.. COW-7-C-0013
Task Order No.; FOSSB-008

Total

[Total Labor Summary

9 16,920

w el BB R I T T WYY
'

Labor Categories for Qvertime

Technical Manager

Saenior Telacommunications Spacialist
Telecommunications Speciakst
Telecommunications Spacialist (2nd Shift)
Telecommunications Specialist {(3rd Shift)
Systems/Natwork Administrator
DataBasa Administrator

Sacretary

CT Hours

0
o
564
564
564

LR L T N T AT T )

[Total Labor Summary for Overtime

1692

"

Travel Summary

CONUS
California
Local Travel

Caost

GEA

Total

Other Direct Costs

Pagers

Federal Express expenses
Training Class

Parking expensas

L Total Other Direct Casts

Material Summary

Cost

G&A

| Total Material Sum mary

Total Sub-Task Summary

18,612

78,700

3,935

Woang Governmant Sarvices., W§2 O disclasure of proposal data is subject fo the restriction on the title page of this proposal.

April 2, 1998



Confract Ne.. COW-7-C0OD13
Task Order No.: FO583-008

Travel Summary for the Task Order 8 - Natwork Contral Center Management

#of #of #of

gory From | Dastination | Month/Yr plh rips | days | Lodging | Per Diem | CarRentat | Airfare Mileage |  Total Cost
|Frogram Mgmt  \Wash. DC[Varlous Now-57 1 1 3 113 42 75 1400 2,108
Program Mgmt  |Wash. DC]Various Dac-97 1 1 a 119 42 7S 1,400 2108
Program Mgt Wash, DC|Various Fab-33 1 t 3 119 42 75 1,400 2,108
rogram Mygmit Wash. DC|Various Mar-88 ] 1 3 119 42 75 1,400 2.108
rogram Mpmt Wash., DClVarloua Apr-88 1 1 3 119 42 75 1,400 2,108
rogram Mgmt Waah. DC|Varlous May-98 1 1 3 118 4z 75 1,400 2,108
Program Mgmt Wash. DC| Vasisus Jun-98 1 1 3 118 42 75 1.400 2,108
rogram Mgrmt Wash. DClVarious Jul-88 1 hi 3 118 42 75 1,400 2,108
rogram Mgmt Wash. DCYVarious Aug-58 1 1 3 118 42 75 1,400 2108
Program Mgmt  |Wash. OC|Various Sep-98 1 1 3 118 a2 75 1,400 2708
Program Mgmt Wash. DC[Californie Dec-37 5 1 5 97 47 75 1,904 14870
Propram Mgmt Wash, [C|Calfomia Jun-98 5 1 5 97 42 75 1,904 14,8370
[Program Mgmit Wash, DC|McLaan, VA Doc-97 1 5 1 40 200
ogram Mgmt Wash, DCiMcLean, VA Jan-98 1 5 1 40 200
rogram Mgmt Wash. DC{McLaen, VA Fab-88 1 S 1 40 200
Fragram Mgmt ‘Wash. DCiMcLean, VA Mar-53 1 5 1 ag 200
Program Mgmt Wash, DC|Mclean, VA Apr-98 1 5 1 40 200
rograny Mgt Wash. DClMcLean, VA May-58 1 5 1 40 200
Program Mgmt Wash. DC[McLaan, VA Jun-38 1 5 1 40 200
{Progesm Mpmt Wash. DC|McLean, VA Jul-98 1 5 1 40 200
[Progrem Mgt |Wash. DC|McLean, va Aug-58 1 5 1 40 200
IProgram Momt Wash, DC{McLean, VA Sep-98 1 5 1 4D 200
iTotal Trave! Summary $ 52,820

Weng Covsmment Services, Inc.

Use or disclosure of proposal dala is subjest 1o the restricton an the tille page of this proposal.

April 2, 1998




~

AMENDMENT OF SOLICITATION,/MODIFICATION OF CONTRACT v RAcToone TN

2 AMEMDMENT /MODIFICATION NO, 3. EFFECTIVE DATE 4. REQUISITION/PURGHASE REG, NO, 5. PROJECT NO. lppllubh}
o00006 09/30/98 SID-8-00392
6. 1SSUED BY cooe | HOPRO 7. ADMINISTERED BY (X cther thn hom B cooe | HOPRD
Immigration & Naturalization Svc Immigration & Naturalization Sve
Headquarters Procurement Headquarters Procurement Div,
425 I Btreet, N.W., Room 2208 425 T Street, N.W,, ROOM 2208
Washington, D.C, 20536 Washington, D.C, 20536
6. NAME AND ADDHESS OF CONTRAGTOR [No., street, courty, i and ZIF Code) . TIN3 ZLL57IITD A AMENDMENT GF SOUGTTATION NG,
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE 98 DATED [SEE ITEM 11)
SUITE 1105 108 MODIFICATION OF CONTRACT/ORDER NO.
MCLEAN, VA 22102-4299 COW-7-C-0013
X | COW-8-P-~(485
ATTHN: ( (h){ﬁﬂ 708, DATED [SEE TEM 13
CODE | FaciLTy cope 06/02/98

{J The above numbered sollcitation is amended as set forth in Ham 14. The Hour and date specttisd for receipt of Offers ] is axtanded, | ':x"t"'
Offars must acknowledge receipt of this amendmant prior 1o the hour and date specified In the salicltation or as amended, by one of the following methoe
(a) By completing Rerms 8 end 15, and retuming copies of the amendment; (b) By acknowiedging receipt of this amendment on sach copyofthe o

submitted; or (c] By separate Istter or talegram which includes a reference tw the solicitation and amendmant numbers. FAILLRE OF YOUR
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESKSNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY
RESULT IN REJECTION OF YOUR OFFER. 1 by virtue of this amendment you desire to change an offer already submitted, such changs may be made by
telsgram or lattar, provided sach telegram o iatter makes reforence 1o tha solicitation and this amandmant, and is received prior to the opening hour and
specified.

12, ACCOUNTING AND APPHOFHIATION DATA [f equined)

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

Net Change g

13. THIS ITEM APPUES ONLY TO MODIFICATIONS OF CONTRACGTS /ORDERS,
IT MODIFIES THE CONTRACT /ORDER NO. AS DESCRIBED IN ITEM 14.

5 A. THIS CHANGE ORDER IS :9SUED PURSLIANT TO: {Specily authority) THE CHANGES  SET FORTH IN ITEM 14 ARE MADE IN THE
— CONTRACT CROFR RO, ITEM 104

8. THE ABOVE NLUMBERED CONTRACT/ORDER IS MODIFIED 10 REFLECT THE ADMINISTRATIVE CHANGES {such ss changes in paying office, appropriation dala, miz |
X SETFORTH IN ITEM 14, PURSUANT T0 THE AUTHORITY OF FAR 42.103(bj.

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PLIRBUANT TO AUTHORITY OF

D. QTHER {Specify lype of modifivation and autharity)

E. IMPORTANT: Contractor [X] is not, e required to sign this document and return coples to the issuing office.

14. DESCAIPTION OF AMENDMENT/MOONFICATION {Organized by UCF section handings, Including solichation; com s ubject maNer where Tensible.)

this modification cancles modification 000005 to this order which was
issued in error.

Except i provided herein, all terms and conditions of 1ne document rafereneed in item @A of 104, a5 heratofore changed,
remalng unctianged and in il torce and sfect.

15A. NAME AND TITLE OF SIGNER [Tvps =t pring

18A. NAME AND TITLE DF CONTRACTING OFFICER {Type o prirt)

Robert N, Beaty ~

138, CONTRACTOHfOFFERDR 152, DATE SKGNED 168, UNI MYEWEWOA 165, CATE SIGN
BY M 'J QN

{Sigraiure of person autharized 1o sign) N {Signature ot Contracting Officar) ‘ d/ ,‘ /
NSN 7540-01-152-B070 30-105 STANDARD FORM
PREVIOUS EDITION LINLISABLE Prescribed byﬁg\. FAR (48 cr?ao E{EV.
Tlrn wr o d g M
{continued)

Exvrarnyt an Beoncdesd Farmivt sl tenms 25d comadlinne of Fha cor sl rat e mseserd i B B8 me 58 2 m s rad e b oy



! )
AMENDMENT OF SOLICITATION/MuUIFICATION OF CONTRACT Ve eTmeeos ki

2. AMEMDMENT /MODIFICATION MO 3. EFFECTIVE DATE 4. REQLISITION/ PURCHASE REC, NO. 5. PRQUECT NO. (f applicabia)
000005 05/30/98 8YD-8-00672

8 SEED AY cooe | AQPRO 7. ADMINISTERED BY (It ciher than hem 8] CODE I
Immigration & Naturalization Svc

Headquarters Procurement
425 I Street, N.W., Room 2208
Washington, D.C, 20536

8. NAME AND ADORESS OF CONTHACTOR {No., strest, county, State and ZIF Gode} TIN: 2L1571110 2 _[ 8 AMENDMENT OF SOLCITATION NG,
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE 98, DATED (SEE [TEM 11)
SUITE 1105 1BA. MODWFICATION OF CONTRACT /ORDER NO.
MCLEAN, VA 22102-4299 COW-7-C-0013

X | cOow-8-P-048B5

areN: | 1 (e ) 108, OATED (SEE 1TEM 13

CODE S|Py cope 06/02/98

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOUCITATIONS

(3 The above numbered sclicitation is amendad as set forth in kam 14. The Hour and date specified for receiptof Offers ] Is axtended, O ::‘x‘;."r’
Offers must acknowladge receipt of this amandmant prior to the hour and cate apecified in the solicitation or as amended, by one of the tallowing method;
(a) By completing tems 8 and 15, 2nd returning copies of the amandment; (b) By acknowladging receipt of this amendment on sach copy of tha off
submitted; or (c) By separate lattes or telagram which includes a referance to the solicitation and amendment numbera. FAILURE OF YOUR
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOK TO THE HOUR AND DATE SPECIFIED MAY
RESULT IN REJECTICN OF YQUR OFFER. 1 by virtue of this amandmant you desire to chanpe an offer already submitted, such change may be mada by

telegram or letter, provided sach telegram ar lettar makas raference to the solicitation and this amendmaent, and is received prior to the opaning hour and ¢
_specified.

12 ACCOLINTING AND APPROPRIATION DATA {f iequired)
1581217/81SD,321B.845_00

Increase $340001

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS /ORDERS,
IT MODIFIES THE CONTRACT /ORDER NO. AS DESCRIBED IN ITEM 14.

()() A THIZ CHANGE ORDER i% ISSLIED PURSUANT TC: {Specily authrority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE (N THE
T CONTAADT ORDERNO. ITEM 10A,

B. THE ABCVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE GHANGES (such as changes in Paying office, appraptislion date, stc.)
X SETFORTH IN(TEM 14, PURSUANT TQ THE ALITHORITY OF FAR A3.1071{b).

C. THIS SUPFLEMENTAL AGREEMENT 18 ENTERED INTQ PURSUANT TO AUTHORITY OF:

D. OTHEA {Specify type of moditicalion and autharity)

E. IMPORTANT: Contractor [X] iz not, Cis raquired to sign this dogumant and retum copies to tha Issuing office.

14. GESCRIFTION OF AMENDMENT /MODIFICATION [Grganized by UCF seclion headings, including sofichation /coniret subject matter where fasible)
This Mcdification Has Changed The Obligated Anount
From $1,886,480.00 To $2,226,480,00
For A Net Increase of $340,000.00
This Modification Has Changed The Obligated Amount
From $1,B886,480.00 To $2,226,480.00
For A Net Increase of $340,000.00

{continued)

Except at provided hereln, all lemms and conditians of the docurnent referenced in item DA of 1GA, ak herelafore changed,
remaing unchanged and in fuif foree and sffecr,

154, NAME AND TITLE OF SIGNER {Type or pril) 16A. NAME AND TITLE OF CONTRACTING CFFICER {Type or print)

Robert N. Beaty

158. CONTRACTOR; OFFERDR 15C. DATE SIGNED 1BH. UNLFEL: smﬂm 1BC. DATE SIONE
H*_(Z—- A (E;&z?e’ :
{Signature of person wutharized o wign) (Signature of Caontracting Otficer) '1 ?p i
NSN 7540-01.152-8070 30-105 STANDARD FORM 30 (REV
) 1
PREVIOUS ECITION UNUSABLE Pregcribed by G2A, FAS (18 CFR) 84243

- Working Copy



—_— i
AEF.NQ.OF DOC. BEINv,  NTD.

' FAGE ’ oF
CONTINUATION SHEET | ooy_7_¢_0013  COW-8-P-0485 000005 2 2
NAME OF GFFEROR OF CONTRACTOR
WANG GOVERNMENT SERVICES, IKC
TTEM NO. SLIPPUES/SERVICES QUANTTY  UNIT UNIT PRICE AMOUNT
3 D302 1 LO $340000,00 $340000.00
ADP SUPPORT SERVICES
FOB: Destination
A -
|
|
i
i
NSN 7540-01-152-808"
OPTIONAL FORM 328 (4-88)
Working Copy Epomoied by GSA

FAR (48 CFF) 33110




AMENDMENT OF SOLICITATION/MUDIFICATION OF CONTRACT b o= T

2. AMEMOMENT /MODIFICATION NO. ). EFFECTIVE DATE 4. REQUISITION/ PIRCHASE REC. NO. 5. PAGUECT NO. [t sppiicable)
000004 09/30/98 S1ID-B8-00672
B.ISSUED BY cope | HOPRO 7. ADMINISTERED BY (F thr than ftem & CODE | E RGPRO
Immigration & Naturalization Svc Immigration & Naturalization Svo
Headquarters Procurement Headquarters Procurement Div.
425 I Street, N.W., Room 2208 425 I Btreet, N.W,, ROOM 2208
Washington, D.C. 20536 Washington, D,C. 20536
& NAME AND ADDRESS OF CONTRACTOR {Na., stieet, county, Stale and ZIP Coda) TIH: AT1571110 PO | BA AMENDMENT OF SOUICITATION NO.
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE B8, DATED (SEE TEM 11)
SUITE 1105 168 MODIFICATION OF CONTRACT/ORDER NO.
MCLEAN, VA 22102-4299 COw-7-C-0013
X | COW-B-P-(485
Attn:| 1 [ wxe) ) 108, DATED (SEF ITEM 13)
CODE N [ FACILITY CODE 06/02/98

11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[] The above numbered soiicitation is amendad as eet farth in tem 14. The Hour and dats specified for recaipt of Otfers [ ] is extended, [ L’x'tfrﬁdl
Offers must acknowiedge recalpt of this amendmaent prior to the hour and  date spacified in the solicitation or as amended, by ana of the following methods:
{a) By completing erna 8 and 15, and raturning copies of the amendiment; {b} By acknowledging receipt of this amendment on each copy of tha offar

submitted; or (¢} By separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILLIRE OF YOUR

ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY

RESULT IN REJECTION OF YOUR QFFER. If by virtue of this amendmant you desire 1o change an offer alraady submitted, such change may be made by

talagram or letter, provided sach talagram or letter makes raferanca to the solicitation and this amendment, and is received priar to the opening hour and dai

specified,

12, ACCOUNTING AND APPRCPRIATION DATA {if requieed)
1581217/815D,.3218B,845,00

Increase $340000.

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT /ORDER NO. AS DESCRIBED IN ITEM 14.

{x} A. THIS CHANGE ORDER 18 [3SUED PURSUANT 1O; (Specify authortty) THE CHANGES SET FOFTH IN ITEM 14 ARE MADE IN THE
1 CONTRACT DRDER NO. ITEM 104,

8. THF ABQVE NUIMBERED CONTRACT/ORDER I8 MODIFIED TD AEFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying oftice, appropriation date, L]
X SET FORTH IN [TEM 14, PURSLIANT TQ THE AUTHORITY OF FAR 43.103(b}.

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PLIRSUANT TQ AUTHORITY DF.

D. OTHER {Spacily type of medificatian and authority}

E. IMPORTANT: Contractar [X] isnot,  [[] is required to sign this document and return copies to the issuing office,

14, DESCAIPTION OF AMENDMENT { MODIFICATION (Qrganized by UCF section headinga, including scicitatian/, Bjeet Mafer whers feasitie.)
This Modification Has Changed The Obligated Amount
From $1,886,480.00 To $2,226,480.00
For A Nat Increase of $340,000.00

(continued)

Except a3 provided horein, 8l terms and condRions of the documen raterenced in itam G4 or 104, as heretafore changed,
remairts unchanged and in bl force and sffect.

1SA, NAME AND TITLE OF JIGHER {Typw or pring) 164 NAME AND TITLE OF CONTRACTING OFFICER {Type or peint)
Roher /7
=317 Bpaty Vi
158, CONTRACTOR/OFFERQA 15C. DATE SIGNED 188, LJF“/TEW& ERNCA 18C. DATE SIGNED
| e /1) ,
(Signature ot parsan authorized 10 sign) K Ignature of Cdnraging Offic : .a &

NSN 75a0-01-152-BO70

PHEVIOUS EOITION UNUISABLE e STANDARD FORM 30 (REV. 10

Pracribed by G54, FAR (48 CF) 53,243
L YN B g T, e )



REF. NO. OF QCC. BEIw. LONTD.

ADF SUPPORT SERVICES

FOB: Destination

PAQE IOF
CONTINUATION SHEET | oy 7_c_pp13  cOW-8-P-0485 000004 2 2
NAME OF QFFEROR TR mrﬂn
WANG GOVERNMENT SERVICES, INC
ITEM NG, SUPPLIES/SERVICES QUaNnTY  JunIT UINIT PRCE AMOUNT
T D302 I LO| $340000.00 34000000

NSN 7540-01-102-BOR7

Working Copy

OPTIONAL FDAM 338 |4-BE)
Sponsored by GSA
FAR {(ad CFA) 53 110




SEP 3@ *9B B7:36 FR WANG GOUERMENT SERU. 783 5/ 55985 U J2ueoldssms . U5/ 0o

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT F O ASTIRER0E e
2. AN EMDMENT JUORIFICATION NO, & EEFEOTIVE DATE 4, REQUISITYON /PURCHASE FED. NO., S PROJEDT NO, I appiicaten)
000003 8ee Bleck 16C | SID-8-00352
5. SSUEDBY coce | HQPRO 7 ADABNGTERED Y X wher han mom & cooe | BUPRO
Immigration & Naturalization Svec Immigration & Naturalization Svc
Headquarters Procurement Headquarters Procurement Div,
425 I Street, N.W_., Room 2208 425 1 Street, N.W., ROCM 2208
Washington, D.C. 20536 Washington, D.C. 20536

4 NAME AND ADDRIESS OF CONTRACTDR (No., stresl, county, Shate and DP Code) TIN: 2IIS7IIIO

84, AMENDMENT OF SOLICTTATION MD,
WANG GOVERNMENT SERVICES, INC

7906 WBSTPARK DRIVE #8. DATED (SHE mEM 11)
SUITE 1105 164, MODIPCATION OF CONTANSY/GRAGER NG,
‘MCLEAN, VA 22102-429% COW-7-C-0013

X | COW-§-P-0485

Attn: [ (h)}{6) OB, DATED (S£8 rTEm 1%

o0€ B [Facisry cone 06/02/98

11,_THIS ITEM ONLY APPLIES TQ AMENDMENTS OF SOLICITATIONS
[ The above numbered solicitation is amanded as set forth in mm 14. The Hour and datk specified for receipt of OHers O isexended, [ o0t
Offers mus1 acknawledge receipt of this amandrmant prior 10 The hour and date specitied in the solicitation or as amended, by one of the toliowsng methods:
(a) By completing ttems 8 and 15, and retuming copies of the amendment; (b) By acknowledging receipt of this amendment on sach copy of the offer
submitted; or {¢) By soparate lener or talagram which includes & rafarence 1o the soliciution and amendrent numbaess. FAILURE OF YOUR
AGKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR YO THE HOUR AND DATE SPECIFIED MAY
RESULT IN REJECTION OF YOUR OFFER, If by virtus of this amendmeant you desirs to change an offer already submitted, such change may be made by
talegram of jetwer, provided each telegram or lettar makes reference tm the solisitation and this amendmant, and [s received prios to tha epening hour and dats
specified.
12 ACCOUNTING ANO APPROPFIATION DATA f required)

Net Change $0.{
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14
{X) | A THSCMANGE CRORR (S SSUEQ PURSUANT TO: (Soccify aushorit THE CHANGES SET FORTH IN TTEM 14 ARE MADE N TG
—={  CONTMACT OROER NO. FTEM 104,

8 THE ABOVE NUMBERED CONTRALT/CROER 1S MODFIED 1O REFLECT THE ADMINISTRATIVE CHANGES (uch 2o changcz In paying office, asDraprialion dair, pic)
JET FORTH IN TTEM 14, PLURSUANT TO THE ALTHONTY OF FAR £3.108(5)

C. THIS S EMENTAL AGREEMENT 1S ENTERED NTG PURSUANT TO AUTHORTY [+ ]
X [Agreement of the parties
0. OTHER {Sorxly lype of mogifcamon and sty

E. IMPCIRTANT: Contractor [ ] isnot, K] is required to sign this decument and return 3 copies 1o the issuing office.

7. DESONFTION OF AMENDMENT/MOOIFIGATION [Organiacd by LOF seaion essings, obuding colicastion /eeniraet SUBC, mAflar mhare leaTibie)
This modification extends the period of performance of this order from
Septemher 30, 1998 through October 31, 1998, Option period one rates
are to be utilized during this extension period,

Excopt Ay prowded herrin, 3l lerm and congRinns of (he dacurnent nefersnces in e 24 or 108, az hererolore changed,
TOMNNE U hinged ard in fult feree and sitect.

15A, NAME AND TITLE OF CONTRACTING DEPICEm [Fyne or pring

Rober t N, Beaty
5C. DATE SGNED 158 UNTED6A A W CATE B
! % <
ov( { 2
9/30/98 [Segnarirs of Cortragiing Ciesd Yo 5}

30105 D 3
STAATR ORI V. 100

- -

TV b S o ae N



AMENDMENT OF SOLICITATION /MuUDIFIGATION OF CONTRAGT b eTmooee g o

2. AMEMDMENT/MOIIFICATION NO, A EFFECTIVE DIATE 4. REQLISITION /PURCHASE REG, NO, 5. PROJECT NC. {1 nppllcahla)l
000002 09/21/98 SID~-8-00392
6.ISSUED BY CODE (8] 7. ADMINISTERED BY [t other than Item &) CODEI AOPRD
Immigration & Naturalization &vc Immigration & Naturalization Sve
Headquarters Procurement Headquarters Procurement Div.
425 I Straet, N,W., Room 2208 425 1 Btreet, N.W., ROOM 2208
Washington, D,C., 20536 Washington, D.C. 20536
8. NAME AND ADDRESS OF CONTRAGTOR (Nn., treet, county, State and ZIP Code) TIN: ATI57T1110 9| 5A. AMENOMENT OF SOLCITATION NG,
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE 98. DATED (SEE ITEM 11)
SUITE 1105 ' 10A. MODIFICATION OF CONTRAGT /ORDER NGO,
MCLEAN, VA 22102-4299 COW-7-C-0013

X COW-8-P-0485

Attn: [ {b)(6) ‘ ] 108. DATCD {SEE ITEM 13)

CODE ~| FaciTy cooe 06/02/98
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
] The above numbared solicitation is amended as set forth in tem 14. The Hour and date specifind for receiptot Offers [ is extended, [] i=not

' o g o axtant
Offers must acknowladga receipt of thia amandmant prior to the hour and  date spacifiad in the soficitation or as amended, by one of the following metheds:
{a) By cumpleting lterms & and 15, and returming copies ot the amendment; {b) By acknowledging receipt of this amendmsnt an sach copy of the offe

subrmitted; or (c) By saparate letter or telegram which includes a refsranoe to the sclicitation and amendment numbars. FAILURE OF YOUR
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY
RESULT IN REJECTION OF YOUR OFFER. H by virtus of this amendmant you desire to changs an offer aiready submitted, such change may be mads by
telegram or letter, provided each telagram or letter makas reference to the soficitation and this amendment, and is received prior to the opening hour and da

spaciflad.
12. ACCOUNTING AND APPROPHIATION DATA (I required)

Net Change $0

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS /ORDERS,
[T MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

{x) A, THIS CHANGE ORDER IS ISSUED PURSUANT 10; (Sewcily sulhodty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN T1HE
— CONTRACT DADER MNO. ITEM 104,

8. THE ABOVE NUMBERED CONTRACT/DRDER 18 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes In paying office, appropiialion date, ate)
X SET FORTH IN ITEM 14, PURSLIANT TO THE ALITHORITY OF FAR 43,103,

C. THIS SUIPPI FMENTAL AGREEMENT IS ENTERED INTID PURSLIANT TG AUTHORITY OF:

O OTHER {Specify type of moddication and suthority)

E. IMPQRTANT: Contractor ] isnot, ] is required to sign this document and return copies to the issuing office.

14, DESCRIFTION OF AMERDMENT /MODIFICATION {Crganized by LICF (| heading . INCluding solicitati Jeomtract Bubjact matier where foax!bie.)
This modification corrects the total obligated amount of this order.

The total obligated amount is $1,886,480,00 vice $1,245,998.00 as
indicated on modification 000001,

Except ag provided heren, all lerms and condltioay of the document raterenced in lrem G4 ar 104, ae Reretolon changed,
remains unchanged and in full foree and efect,

15A. NAME AND TITT E OF SIGNER {Tyow or priny) 18A. NAME AND TITLE - CONTRACTING DFFICER

Robert/ﬂr Beaty ,7

158, CONTRAGTOR/OFFEROR 15C. DATE SIGNED 138, UNITED STATES G . 160, DATE SIGRED
B\Z/ /t/ / / /

{Signature of person aulhorizad o signy {Sigratite of Conlracling Officer) ? 24/ ?
NEN 7840 01.152-8070 20-105

PREVIOUS EOIMION LINUSARI F STANDARD FORMB0 f}EV 10

Premoribed by (324, FAR (48 CFR)

(Tybe or prir)

-



-

AMENDMENT OF SOLIGITATI 5 ...JDIFICATION OF CONTRACT | ReTIGosE e oo

2. AMEMDMENT /MODIFICATION NOQ. A. EFFECTIVE DATE 4. REQUISITION,/PURCHASE RED. NC. 8. PROJECT ND, i applk:ble!
0ono002 09/21/98 SID-8-00392
8.1SSUED BY code | HQPRO 7. ADMINISTERED BY I other than hemn 5) CoDEI bt (o] [
Imnigration & Naturalization Svc Immigration & Naturalization Svc
Headguarters Procurement Headquarters Procurement Div,
425 I Street, N,W., Room 2208 425 T Street, N.Ww., ROOM 2208
Washington, D.C. 20536 Washington, D.C, 20536
8. NAME AND ADDRESE OF CONTRACTOR {No., strest, county, Stadw and ZIP Code) TIN: 4TI571II10 %) | BA. AMENDMENT GF SOLISTATION NG,
WANG GOVERNMENT BERVICES, INC
7900 WESTPARK DRIVE 88. DATED [SEE TEM 11)
S8UITE 11405 10A. MODIFICATION OF CONTRACT /ORDER NO.
MCLEAN, VA 22102-4299 : COW-7-C=0013
X | COW-8-P-0485
Attn:l ( (h){fiﬁ ) 108, DATED (SEE TEM 13)
CODE | #aciry oone 06/02/98

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[ The above numberad solicitation is amendsd as sat forth in ltern 14. The Hour and date spacified for receipt of Offers s extanded, [ ] iesx?oo;
Offers must acknowledga recaipt of this amendment prior to tha heur and date specified in the solicitation or as amanded, by one of the fallowing methods

(a} By complating items 8 and 15, and returning copias of the amendment; (b} By acknowledging receipt of this amendment on sach copy of the offe
submitted; or (c) By separate lefter or talagram which includes a referanca o the solicitation and amengment numbers. FAILURE OF YOUR
ACKNOWLEDGMENT TO BE REGEVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TQ THE HOUR AND DATE SPECIFIED MAY
RESULT IN REJECTION OF YOUR OFFER. K by virtue of this amendment you desire o change an offer already submitted, such changa may be made by
telegram or |etter, provided each telegram or letter makes refarence to the salicitation and this amendmaent, and is recelved prior 1o the opening hour and o
specified.
1Z. ACCOUNTING AND APPROPRIATION DATA, (H required)

Net Change &4Q

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS /ORDERS,
IT MODIFIES THE CONTRACT /ORDER NO. AS DESCRIBED IN ITEM 14.

X A, THIS CHANGE UHDER I8 ISSLED PURSLIANT Tk (Specity authority} THE CHANGES  SET FOATH IN ITEM 14 ARE MADE iN THE
T CONTRACTORDERMNO. ITEM 10A.

B, THE ABOVE NUMBERED CONTRACT /ORDER IS MODIFIED 70 REFLECT THE ADMINISTRATIVE CHANGES {auch as charges in piying olfice, appropriation datw, alc.)
X SET FOHIH IN ITEM 14, FUASUANT TO THE AUTHORITY OF FAR 43, 103(b).

C. THIE SLUIPPLEMENTAL AGREEMENT 15 ENTERED INTD PURSLIANT TD ALTHORITY OF

0. OTHER (3pacity type of modificulion and owuthorty)

ki

E. IMPORTANT: Contractar X} isnot, [ is requirsd to sign this documant and raturn copias to the issuing office.

14. DESCRIPTION OF AMENDMENT /MO DIFICATION {Organized by LICF sectian headings, including solich Jeonmract biect matier whore faaxible.)
This modification corrects the total obligated amount of this order.
The total obligated amount is $1,886,480.00 vice 51,245,998,.00 as
indicated on modification 000001.

Except as provided harsin, all jerms and conditlons of the document refetrnzsd in tem BA o 10A, as herefofore changed,
remains unchanged and in full focce and eifect,

184, NAME AND TITLE OF SIGNER {Type or print) 164, NAME AND TITLE OF CONTRACTING OFFICER {Typ= or print)

Robert N. Beaty

58, CONT RACTOR/GFFEFOR 15C. DATE SIGNED 168, UNITELETATES OF AMERICA T80 DAYE SIGNEL
BY /L/) /
30-105

|Sigmalure of persnn authorized 1o sigh) ignahule af Contracting Otticen) }
NEN 7540-01-152.8070

PREVIOLIS FDITION UNLISABLE STANDARD FORM 30 (REV, 1(

Prescribed by GSA, FAR (48 CFR) 53 243

workinao Coov



o

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT - CoNTRAET IR Gooe PAGE oF A

2. AMEMDMENT ¢ MODYFICATION NO. 3. EFFECTIVE DATE 4 REQLUISITION /PURCHASE REQ. NO. 5. FROUFCT NO. (f .ppii:lbl.;
Q00001 - | 09/07/98 BID-8-00602 5
B, ISSLIED BY cooE | BOPRO 7. ADMINISTEREL BY (If cther than tem 8) oom_-l HQPRO
Immigration & Naturalization 8%¢ Immigration & Naturalization Sve
Headquarters Procurement Headquarters Procurement Div,
425 I Btreet, N.W., Room 2208 425 I Street, N.W., ROOM 2208
Washington, D.C. 20536 Washingten, D.C, 20536
B. NAME AN ADDHESS GF CONTRACTOR {Na., strest, county, State ard 2IP Code) TIN: 3TI571110 00 ] A  AMENDMENT OF SOLKXTATION NG,
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE 98. DATED (SEE (fEM 11)
SUITE 1105 104 MODIFICATION OF CUNTRACT JORDER NO.
MCLEAN, VA 22102-4299 COW-7-C-0013

4 COW-8-P-0485

Attn: l (b)) 108, DATED (SEE FTEM 13}

CODE | FaciLry cooe 06/02/98

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
{] The above numbered salicitation Is amandad as set forth in ltem 14. The Hour and date epecified for recaipt of Offars  [] isextendad, [ ] *:K?:,: .
Otfers must acknowiedge receipt of this amendment pricr 1o the hour and "date specified in the sollchation or as amended, by ang of the following methods:
{a) By completing ltemns B and 15, and raturning copigs of the amendment; (b} By acknowledging receipt of this amandment on wach copy of the oife
submitted; or (¢) By separate |letter or tefegram which inciudas a rafarance to the solicitation and amandment numbers, FAILURE OF YOUR
ACKNOWIL_EDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO TRE HOUR AND DATE SPECIFIED MAY
RESULT IN REJECTION OF YOUR OFFER. if by virtua of this armandment you deslre to change an offer already submittad, such change may ba made by

telegram or iattar, provided each telegram or ietter makes raferanca to tha solicitatiort and this amendmant, and is receivecd prior to the opening hour and da
specified.

12. ACCOLNTING AND APPTIOPRIATION DATA (It required) Uecredse

Net Change $754,0¢(

13. THIS ITEM APPLIES ONLY TQ MODIFICATIONS OF CONTRACTS /ORDERS,
I'T MODIFIES THE CONTRACT /ORDER NO. AS DESCRIBED IN ITEM 14.

(M) | A THIS CHANGE ORDFA IS ISSUED PLRSUANT TO: (Specity authority) THE CHANGES SFT FORTH IN ITEM 14 ARE MADE IN THE
I CONTRATT CRDER MO, ITEM 10A.

B. THE ABOVE NUMBERED CONTHACT /ORDER IS MOOIFIED TD RFFLECT THE ADMINISTRATIVE GHANGES {such Bz changes in paying office,

apprapriation date, eic,)
X SET FOATH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103{0).

C. THIS SUPPLEMENTA! AGREEMENT I8 ENTERED INTO PUNSUANT TG AUTHORITY OF

D OTHER [Specify type of modinicetion and authority)

E. IMPORTANT: Contractor Xl isnot, [is teguired to sign this document and raturn copies to the jesuing office.

14. DESCAIFMION OF AMENOMENT ¢ MODIFICATION {Craanized by LICF section Fe adi ir di Hehation /comract subject matier whera feasible.)

This modification deobligates $754,002.00 from thiz order. The

obligated amount is decreased from $2,000,000.00 to $1,245,998,00 for a
decrease of 5754,002,00

1 \, &6(@,"‘.60! L0

{continued)

Except &s pravided heren, all tareng and condllions of the document referenesd in ltem 34 or 104, a6 heretolors changed,
retnaing unchanged and o tull forem and affec!.

15A. NAME AND MITLE OF SIGNERA {Typa ar print) *18A. WAMC AND TI1LE GF CONTRACTING OFFICER {Type of priny

Robert N. Beaty //? ,

158. CONTRACTOR /CFFEROA 150 DATE SIGNED 188, LINTELE n:/yzﬂu 16C. DATF SIGNEF
g ,,%/ W/ - >
- - -
[Skgrature &f person authonzed to sign) Z( /
105

grature of Contracting Cificed)
NSN 7540-014152-80 70

At A ' STANDARD FORM 3b 7

TR dapriLim




REF. NO. OF DO, BEING CONT'D.

PAGE I OF
CONTINUATION SHEET | ooy 7 0.0013  COW-8-P-0485 000001 2 2
NAIVE OF OFFFROR QA CONTRAGTORN
RANG GOVERNMENT SERVICES, INC
TEMNO, SUPPLIES, SERVICES QUANTITY  JumiT UNIT PRICE AMOUNT
2 D302 1 LO( -$754002.00 -5$754002,00
ADP SUPPORT SERVICES
FOB: Dastination
NSM 7845-09- 182 8787 —
OFTIONAL FORM 338 (4-86)
Working Copy Sponsored by GSA

THA (a8 CFA) 53 40




il e L e PRLTR (. S Sl 14
06/02/98 COW-7-C-0013 8. NAME CF CONSIGNEE
3 OROER NG, 4. ABCLRAITION /REFERENCE WG U.5, IMMIG. & NATZ, SERVICE
COW-8-P-0485 8ID-8-00392 b STREET ADDRESS

RECEIVING UNIT, RODOM LL-264

5 {21 N OFFICS (Adciress comsepondence o
Immigration & Naturalization Svc
Headquarters Procurament
425 1 Btreet, N.W., Room 2208

Washington, P.C,
.70 Attn:

B NAME OF CONTRACTCR e
WANG GOVERNMENT SERVICES, INC

425 T STREET NW

. COMPANY RAME
7900 WESTPARK DRIVE

“TSUITE 1105

.oy d.STATE | u ZPCOOE
WASHINGTON D DC 20536
ri L SHIP WA
1 D
& TYPE OF ORDER
I r—" [X] v omneny
- Except kr billing irmtrucions on the
fvaibe, thin order i pubject
o Insrucione donisimed on s s

% X Only of th jowrn -
MCLEAN vA I 22102-4299 o e e e e mbfec
t sboverwmbersdoontract. 0

0. ACCOUNTING ANC AFPROPFIATIONS DATA
15x8598/818D.3218.088.00

10 AELWANTIONING CFFICE
IMMIGRATION & NATURALIZATION 5VC

T NSRS T ATICEATION heak approprists Bowjeel]
_D & SMALL E[ b, OTHEN THAN SMALL [] <, ISADVAFITAGE, D d. WOMEN-DOWNED
D a-'tpfln"; tion 14. GOVERMMENT 8/ NO-. 15.%1‘05.&5&?‘ 18, DISCOUNT TERRY
3. PLACE DF .
[ 5
Destination I Destination 09/30,/98 Net 30 Days

17, SCHEDULE (Sea ravarss for Rajactiona)

—_— v v i
ITEA MO, AIPPLIES DR SERVICES T PRICE AMOUNT m“""'m" Y
P o ) fiv, .8 [ 3] .

Tax ID Wumber: 411571110

This order is for Task nusber 3, End User Computing,|of contfact

COM-7-C-001 3

This task is described and the pricing for it is confained ij

Attacheent 1 hareto.

The total price for this ordar is $2,540,402.00 ‘

The samcount obligated by thie reguisition SID-8-00392 io $2,0p0,000.00

{continued)
] T ' 10. GAOSS SHIPPING WEHT , m“‘fﬁ. OICE WS,
31 MM WVCICE 10, 17{mToT.
& NAME (5o,
US IMMIGRATION & NATZ. SFRVICE $2640482,00) P
SEE SHLLING FINANCE HRANCH |'
wsiacTiong © STEET ACORESS (e £0. B0 425 1 STREET, N.W., ROOM 6034
f 17, (.
neverge | <% 4 STATE [ 7B CO0E 52640482'004 GRAND
[ WASHINGTON DC 20536 TaTAL

~ 23 NAME [Tyoed)
P2, UMITED STATFS OF AMERCA > M Robert N. Beat
" . ¥
av oid ) TITLE: CONTRACTING / DRDERING OF FICER

AUTHOMZED FOR LOCAL REPHODUCTION
Preniaus 80500 rot Lasbie
Working Copy

QPTIONAL FORM 347 (e aran
Frescrtwct by 58, FAR |48 CFF} 53.213(m

tay



Page 2 of 3

SUPPLEMENTAL INVOICING INFORMATION

If desired , this ordes (o a copy thereof) may be used by the Cantractor as the Contractor's involcs, instead of a saparate involes, provide the
foliowing stalemsnt (signad and dated), is on {or attached to) the ordar: “Paymantis requestad In the amount of § . No othsf invoics will be
submitted.” However, if the Contractor wishes to submit an invoice, the following information must be provided: contract number (it any)}, order numbar,
itern numiber (g}, description of supplies or sacvices, sizes, quantiiss, unit prices, and extendad tatals. Prepaid shipping costs will bs indicated as a
saperata item on the invoics. Whare shipping costs excaed §10 (except for parcel post), the billing must be supponted by a bill of lading or receipt. When
sevaral orddra are invoiced to an ardaring activity during the samae billing period, conaclidated periodic billings are ancouraged.

RECEIVING REPORT

Quantity In the “Cumntity Accepted” column on the face of this order hasBesn: D Inspected, D aooepted, D recalved
by me and sonforma 1o contract. Hems listed below have been rejactad for the reasone indicated.

SHIPMENT | PA¥TAL [ BATE Receves SIGNATURE OF AUTHORIZED U S, GOV, FEP. BATE
NUMBER ; FinAL
TOTAL CONTAINERS GROSS WEIGHT T RECEVED AT mE
AEPORT OF REJECTIONS
ITEM NO. SUPPLIES OF SERVICES uNIT m REASON FOR RELIECTION

OPTIONAL FORM 347 (REV. 8/95) BACK



ADP SUPPORT SERVICES

REF. NO. OF DG SooNTo, PAGE [oF
CONTINUATION SHEET | ooy _7-c_0013  COW-B-P-0485 3 3
NAME OF CFFER0R DA CONTRACTORA
WANG COVERNMENT SERVICES, INC
ITEM NO. SUPPLIES/SEMACES CAWNTITY  JUNT UMNIT PRICE AROUNT
1 D302 1 LO| $26404B2,00 $2640482.00

MEN 784001182 &7

Working Copy

ORTIDONAL FORM 3348 [4-86)
Spawaared by GSA
FAA s CFA 53110




Contract Na.: COW-7-C-0013
Taak Ortar Mo.: ;osuma

INS FOS
TASK ORDER 3
PRICE SUMMARY

CLIN Labor Catagory fTE's Hours Rabe Tolal
3002 AA  Techniosi Manuger 1 1,253 s
RO AA  Cartifisd Network Engineer 9 9,010 3
3012 AA  Network Spacielat 1 882 5
N7 AA  Software Appicatons Specelst 1 Baz $
3003 AA  Telecommunications Speciatst 1 1,018 $
3015 AA  Mid-Level Computar Specialist 7 6,180 $
3014 AA  Senior Compuier Spacialist 4 3,996 3
3007 AA Sanior Systwmma Analyst [ 7.208 3
3008 AA  Sywierrs Analyst g 9,008 s
3004 AA  SystemaiNetwork Administrator 5. 8,480 $
2B AA Secretary 2 2 $
022 AA Jr. Computer Spacietst 3 2.588 3
3005 AA  DataBase Admirvstrator ! “ 1,25 3
3028 AA Technicel Writer 1 a2 |
3008 AA  ADP Hardwans Enginaer * ag2 $
AME AA  Logistice Specisliat 1 as2 4

(Total Labor Summary 56 57030 ]

Labor Categories for Overtima OT Howrs OT Rats Todnl
3002 AB  Technical Mansger 100 §
A28 AR Cartified Network Engneer 71 5
A2 AB  Network Specisiet a8 $
3017 AB  Software Apphostions Specuaint 89 1
A3 AR Telscommunicstions Specialist 81 3
AMS AB  Mid-Lavet Compuber Spacialiat 495 5
3014 AB  Senior Compniter Specisist 320 3
3007 AR Senior Systama Anslyst 578 $
3008 AB Systams Analyst 721 5
3004 AB  Syseme/Network Adminestraior 877 -
30258 AR Seoretwry 219 3
N2 AR Jr. Computer Spacialist 207 1
3008 AB DainBase Admirsetraiorn 100 L
028 AB  Technical Writer 69 $
30068 AB ADP Hardwars Engineer $
3019 AB  Logatics Specieist ) s

. | —
[Total OT Labor Summary 4,663 ¥
WGS, Inc Uuwﬁdmnmmmh“ﬂwhnﬁdmmhtﬂkmumm. March 9, 1968



Comtract No.. COW-7-C-0013
Task Order No.: FOS88-003

INS FOS
{b)(4) TASK ORDER 3
PRICE SUMMARY

Travai Cost GRA Total
4002 CONUS
4002 Locai Travel

Total Travel Summary

Other Dirsct Costs Cost GEA Total
4000 Pagers
4000 Federst Express sxpenses
4000 Parking wxpenses

[ Total Othar Direct Costs Summary

Matarial Cost GRA Totat

401 Laptops (Quantity of 5)

| Total Matarial Summary

Total Task Order 3 Summary 56 61,592 793 4,790 2840482

Caw
VIR
I“J
WGS, Inn Us or distioaure of proposal data is subjact 1o the restriction on the tiw pags of this proposal. March 8, 1998
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WANG GOVERNMENT SERVICES RESPONSE

Task Order and Service Level Agreement 3 - END USER COMPUTING(EUC)
Contract Number/Task Order Number: COW-7-C-0013/F0898-003

Date of Order: 3/09/98

PARTI. TASK ORDER

3 Requirements

End User Computing (EUC) (Contract Section C.3) Wang Government Services,
Inc. (WGSI) agrees to meet all requirements stated in Contract Section C.3 and as specified in
this task order.

The majority of the incumbent staff will not transition to WGSI from the current contractor, thus
WGSI will not be at fuil staff, expressed in this task order, at the start of this function. WGSI
will provide approximately 20 staff at the start of this task. This staff will consist of the current
WGSI employees in the EUC operations and those remaining Telos and EDS employees
providing transition support. WGSI will then evaluate the open positions and staff according to
the needs expressed by INS and approved under this task order.

To provide for a smooth transition of the EUC support function, the incumbent contractor
(EDS) has agreed to retain their current staff in position for a petiod of 90 days starting
November 29, 1997. At that time the incumbent contract personnel will be phased out with a
two week overlap as WGSI personnel receive waivers to work. WGSI expects that upon

approval of this task order the management reponsibility for the task will shift from the
incumbent contractor to WGSI.

*+  WGSI will respond to all Remedy tickets escalated from the Help Desk and will be
responsible for all assigned tickets from receipt through closure. This includes resolution
and documnentation. This is in support of Headquarters hardware and software, installing
Internev/Intranet software ar.d providing on-site support to the designated Washingion, D.C.
area offices housing HQ personnel. WGSI will develop a schedule for remote travel to these

sites to provide the necessary level of support. Attachment 2 defines the software to be
supported.

*  WGSI will provide network analysis and engineering support including analyzing new
hardware and software products; supplying product documentation; customizing COTS
products; coordinating/tracking INS licensed software; and conducting special studies,
reviews, and software assessments and data conversions.




;
WGSI will provide Field Assistance Team (FAT) support which encompasses as-needed dh-
site support to all INS offices to handie emergency and crisis situations, network
administration, problem resolution and user support; conducting site surveys and to assist in
site preparation for hardware and software installations; equipment installation/de-
installation; integration services; inventory tracking and updating; and preparing equipment
for excess.

WGSI will manage any user request which involves multiple desktops, users and WGSI
resources as a project. Project management will include maintaining schedules, site surveys,
user planning, post-change evaluation, inventory update information and change
management review. A project can be classified as anything that affects more than five
desktops.

WGSI will provide Agency-wide electronic mail administration and support (AWESR)
including analysis, development. implementation. national administration and support;
builetin board administration and management; mobile installation and support; HQ post

office administration, support and maintenance; DOJ connectivity; and travel AWES
assistance team.

WGSI will provide post-instailation support including on-site support to INS offices after
infrastructure deployment and for rapid hardware/software deployment efforts.

WGSI will provide consolidated network administration and support which includes policy,

procedures, documentation: the administration, maintenance, backups and support of file
servers throughout INS. See Attachment .

WGSI will work with the Headquarters SID Operations Center Manager to provide server
space requirements and facilities planning information for all LAN equipment that requires
247 monitoring and a controlled environment.

WGSI will coordinate and assist the HQ Cable Plant with ali cabling requirements.

WGSI will provide maintenance for the REMEDY application, the automated trouble
ticketing/tracking system, in support of the Help Desk and NCC staffs,

WGSI will coordinate all elements of End User computing including those activities
associated with Engineering and Solutions Analysis activities.

All work performed by the WGSI EUC staff will be tracked.




PROPOSED STAFFING: | Technical Manager, 8 Certified Network Engineers, 1 Network
Specialist, 1 Technical Writer, 1 Software Applications Specialists, 3 Jr. Computer Specialists,
7 Mid-level Computer Specialists, 4 Senior Computer Specialists, 6 Senior Systerns Analysts, 9
Systems Analysts, S Systems/Network Administrators, 1 Database Administrator, ! ADP
Hardware Engineer, | Logistics Specialist and 1 Secretary. Total positions 50 positions. See
Attachment 3.

‘The above does not include the Off Site dedicated resources. These resources include 1
Certified Network Engineer, 1 Secretary, | Telecommunications Specialist and 3 Systems
Network Administrator. Total 6 positions.

Total Staffing Proposed is 56 positions. See Attachment 3.




STAFFING JUSTIFICATION: WGSI proposes:

| Technical Manager to maintain overal! respongibility and management of this task, 1 Senior
Systems Analyst to provide Technical Management Support for reporting, Problem and
ChangeManagement analysis and 1 Technical Writer to provide documentation and writing
support and other various technical business related functions. ! Secretary wili provide support
for this function. The Technical Manager will also be responsible for project management and
tracking.

4 Certified Network Engineers, 2 Systems Analysts and T Systems Network Administrator in
support and management of HQ/DC area LAN/Server Administration functions.

1 Certified Network Engineer, | Junior Computer Specialist, 2 Senior Systems Analysts to
supervise, 3 Systems Analysts, | Senior Computer Specialists and 2 Mid Level Computer
Specialists to perform support for the AWES Eleetronic Mail Administration,

1 Logistics Specialist to support the INS HQ SID Operations Center Manager with
engineering and facilities planning, maintenance and interface with INS building facilities
personnel.

2 Senior Systems Analysts, 4 Systems Analysts, 3 Senior Computer Specialists, 5 Mid Level
Computer Specialists and 2 Jr. Computer Specialist who respond to the majority of Remedy
Tickets, provide Desktop Support and problem resolution for hardware, software and LAN
connectivity.

I Certified Network Engineer, ! Network Specialist, 1 Database Administrator, 1 ADP
Hardware Engineer and 1 Software Applications Specialist are proposed to staff the
Engineering Solutions and Analysis team which includes INS Developed Applications. In
addition 2 Certified Network Engineer, 4 Systems Network Administrators and 1 Senior
Systems Analyst will make up the Field Assistance Team (FAT) which has the primary
responsibility of augmenting the field offices staff on an as needed basis. When not providing

field support this team will provide local support. The Field Assistance Team may be
augmented from other sources as necessary.

1% Street - As Needed.
Telephone Support Center - Chantiily Va. - | visit per week and As Needed
General Appellate Office - | visit per week and As Needed

The foilowing are staff dedicated full time in support the below listed arcas. (We may want to
explore separate task orders)

Forensics Document Laboratory - 1 full time dedicated Systemns Network Administrator
Intelligence - 1 CNE




Border Patrol - 1 Secretary

ULLICO - 1 full time Telecommunications Specialist and 2 Systems Network
Administrators :

4. Work Schednle, Period of Performance, Required Completion Date

The period of performance for this task order is from December 15, 1997 through September 30,
1998.

On-site hours of support are 6:00 am to 8:00 pm Monday through Friday, except government
holidays. On-Call service will be provided 24x7, 365 days.

5. Place o jverv or Performanece

WGS] agrees to the places of performance stated below.

CAB Building

1325 G st

Ullico

Tech World

1" St - CNN Building

Forensics Document Laboratory - Tysons
Telephone Support Center - Chantilly
General Appellate Office

Contracts and Procurement Branch

Other Field Sites (FA'T)

Additionai sites may be identified by INS. Any staffing and/or associates costs incurred will
negolialed as required. '

6. Deliverables
WGSI will provide the INS Weekly Status Report and Quarterly Reports as stated below.

a.- Weekly submissions.

* Weekly Status Reports on each EUC area of responsibility via a contractor developed

database (based on INS requirements) on an INS server capable of queries and providing
statistical and narrative output.

¢ Weekly Field Report that identifies new issues, follow-up steps, accomplishments, event
information, change information, and inventory related subjects.

» Statistics regarding the number of Remedy tickets and EUC calls opened and closed
within the reporting penod. trouble tickets stiil open at the end of the period, tickets
apen for longer than one week with current status.




e Statistics regarding trends and frequencies in problems reported and any actions taken to
address recurring problems.

» Problems hampering contractor performance of EUC operations with recommendations
of any Government action required to resolve the problem.

* A continuous repott of all hiring, firing, and other personnel changes, including notation
of any vacancies in the established workforce levei.

¢ Analyses and recommendations. as required, to support infrastructure decisions.
* Updates to network administration guidelines and procedures as required.

b. The contractor shall submit a Monthly Status Report that will roll-up all statistics for the
month and shall provide actual. final financial figures for the month.

¢. Quarterly Summary of hardware and software products reviewed, as well as proposed
products to be reviewed in the following quarter.

d. Ad Hoc reports on request.

7. Security Reguirements

WGSI will meet the INS security requirements. Resumes for all potential WGSI INS
employees will be submitted to the COTR.

8. Other Direct Costs

WGSI expects to incur costs for local travel, long distance travel, pagers, training, etc., as listed
tn the cost section of the WGSI response to this task order.

WGSI will obtain prier approval for any expenditures in excess of $2500.00 in the aggregate.




Part 11, Service Level Agreement

1'

Contract Number/Tagsk Order Number: COW-7-C-0013/F 0898-003

Introduction and Summary of Work covered by SLA

The purpose of this Service Level Agreement (SLA) is to state the relationship between
the service provider and the end-user organizations and to establish performance
incentives. It specifies the services and commitments of the contractor as well as the

expectations and obligations of the end-user organization. Nothing in this SLA shall be
construed as being extemat to the scope of the contract.

This SLA will be reviewed by both parties at a time to be designated by the COTR, at
least 90 days following contract award. At that time, the contractor will have had time
to analyze and make recommendations for the future operation of end user computing
suppott and, based on the analysis and recommendations, both parties may wish to
propose changes in the SL.A to make it a more effective tool to measure and manage
performance standards. The new SLA will go mto effect 90 days following acceptance
of the revision.

WGSI proposes that the new SLA go into effect the first day of the second month
following acceptance of the task order revision and the completion of the transition from
the incumbent contractor, or at 2 mutuaily agreeable date.

Organizations Involved

(1} Service Provider: WGSI

(@ | Project Manager, INS ESC
(b)  Immigration and Naturalization Service
Chester Arthur Building

4251 | Strest, NW, Room 5120
Washington, DC 20536

(c) Telephone:  (202) 305-2377
Fax: (202) 514-0576

(2) End User Organization:

(a) POC Names: Usha Keene
(b) Location: ULLICO
(c) Telephone Numbers: (202) 514-7990




4. Responsibilities of Service Provider (Contractor)

4.1  The service provider agrees it will:

4.2 Performance Incentives

This SLA Task Order may include performance incentives, The table below is provided for the
Contractor who is encouraged to provide measures. All measures are subject to negotiation.

1. Performance measurements will begin 90 days after Task Order award. During this
90 day period, WGSI will do the following: 30 days to conduct analysis, 30 days to
document the resuits and submit to the INS for review, and 30 days to negotiate and

obtain INS concurrence.
Ferformance Locentives
Element Requirement Stamdard Mensurement  [Source Performante Factor (Caleulations
Interval
5. Responsibilities of the End-User Organization

5.1 The End User Computing(EUC) organization agrees it will:
1. Provide access to the REMEDY system.

2. Maintain a software maintenance agreement for the REMEDY system,

[y

Provide space for EUC personnel at INS Headguarters.

4. Update Attachments | and 2 to accurately reflect the actual number of servers and
applications to be supported by WGSI.




6. Signatures of the Government and the Contractor’s Authorized Representative

a. Parties agree that the terms of this agreement will be in effect for the duration of the
Task Order, to be reviewed quarterly.,

b. The parties agree to the following mechanism for initiating an out-of-cycle SLA
review: the Government reserves the right, to be negotiated at the time of Task Order
tssuance. The Contractor may propose an out-of-cycle review.

Service level and procedures established herein have been agreed to by parties represented by

Ve

Immigration & Naturalization Service Contracting Officer

UJQT i saeag

on & Naturalization Serviece COTR

iy~

Immigration & Naturalization Service End User Computer Branch
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Attachments:

Attachment | — Current Servers Maintained by EUC
Attachment 2 — Current Applications Supported be EUC

Attachment 3 - Proposed Minimum Staffing Table




Attachment I — Current Servers Maintained by EUC

I LI
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COMGB
FDLIRMGFS01
HQCAP
HOINV-A
HQOM_FS1
HQOM_FS2
HQW _HRA FS01
HQWCCMGFS02
HQWCCMLABO1

. HQWCOUGFS01
. HQWEEOGFS01
. HQWEUCGFS01
. HQWEUCLABO1
. HQWEXMGFS01
. HQWEUCNWCD1
. HQWHRDGFS01
. HQWINVGFS01
. HQWIRMAPS01
. HQWIRMEBCK.O01
. HQWIRMCCMO1
. HQWIRMCCMO2
. HQWIRMCCMO3
. HQWIRMGFS01
. HQWIRMGFS02
. HQWIRMGPS03
. HQWIRMGPS04
. HQWIRMGFS05
. HQWIRMGFS06
. HQWMAILFS]

. HQWMAXGFS0
. HQWOIAGFS01
. HQWSAVGFSO01
. HQWSECGFSO01
. HQWSIDGDBO1
. HQWSIDGFS01

. HQWSIDSFS0!

. HQWSIDSFS02

. HQWSIDSFS03

. HQWSTFGFS01
. HQWTCMGFS01
. HQW01AGFS01

10



42. ULLFFMGFS01
43. WAOIRMGFS01
44. WNIDOIGFS01

45. WUPIRMGFS01
46. Finance Server (to be identified)

*As the number of servers increases, it may become necessary to reevaluate staffing levels.

11



Attachment 2 — Current Applications Supported by EUC - COTS

Lotus Smart Suite
cc:Mail 6/8
Erois 2.01
MsProject
PCANYWHERE
MS Office 95/97
TCPAP
WIN 95

9. Windows 3.1

10. ACCESS 4.2

11. cc:Mobile

12. McAfee

13. Netscape Browser

14. PCPlus

15. WP5.1

16. WP6.0

17. WP6.1

18. DOS6.2

19. MGMTrak

20. NWClient

21. Procomm

22. Westlaw

23. Castelle

24. EOIR

25. Internet Explorer

26. MSOffice

27. REMEDY

28. SIMPC
29. WIN2NCS
30. MSExchange

Hala AN i

*As the number of servers increases, it may become necessary to reevaluate staffing leveis.
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Attachment 3 - Proposed Minimum Staffing Table
(Bascd on User Requirements, Servers and Applications currentty supponcd)

Group Name LOE Group Work Definition

(resources) Estimated No,

EUC Technical Manager Manager of all EUC activities

Management (1)

Staff

Technical SSA Technical | Direct report 1o the TM. Responsibie for

Management Writer/Analyst  with | development and documentation of processes

Support SLA and business | and procedures, SL.A’s ete, Fills in for T™M
management when necessary. Responsible for Problem
background. (1) Management Analysis for EUC services.

Technical Writer (1) | Suppeorts the EUC management by creating
formal docurnents and contractually required
deliverables.

Secretary (1) Supports all administrative functions of the
PMO.

INS HQ SID
Operations Logistics Specialist - | Provides support to the HQ Operations

(n Center Manager in planning facilities and
logistic requirements, site surveys and
equipment instellation for the controlled
facilities which house INS  servers,
telecommunications and mainframec
equipment. Will plan and coordinate with the
Project Management team, INS Facilities
Stafi{Electrical, Engineers, Cabling).

LAN/Server CNE (4) Sr. Level centified engineers who manage,

Administration administrate, install. move and support all of
the LAN equipment. Works and interfaces
with Engineering Solutions. Responsible for
moniioring forecasting network capacity.

SA (2) Senior Level to perform support, upgrades,
troubleshooting, agency wide of systems and
servers. Maybe reguired to travel to clients
sites. Work closely with Computer
Specialists and respond to Remedy Tickets.

SNA (1) Responsible for support and trouble
shooting, backups. Responds to Remedy
tickets. Responsible for LAN 10 WAN
conngctions.

13




AWES - | S8A (2) Team Supervisor - Senior Level support who
Electronic Mail provides direction to the team and interfaces
Administration with Project Management and Engineering
and Agency Solutions.
Wide Support
SA(3) Senior Level to perform support, upgrades,
troubleshooting, agency wide of systems and
servers. Maybe required to travel to clients
sites. Work closely with Computer
Specialists and respond to Remedy Tickets,
Senior Computer | Provide senior level user support and trouble
Specialist (1) shooting form mail systems. Respond to
Certified Network | Remedy tickets.
Engineer (1)
Mid-Level Computer | Provide mid- level user support and trouble
Specialist (2) shooting for mail systems. Respond to
Ir.Computer Remedy tickets
Speciatist (1)
Desktop SSA(2) SR Level staff person who supports the
Support SA (4) COTS Desktop Applications referenced in
the FOS/HM Task. Must provide technical
guidance to Computer Specialist and respond
to Remedy tickets.
Senior Computer | Sr. Level specialist in a wide variety of the
Specialist (3) COTS Desktop Applications. Is responsible

for responding to Remedy tickets.

Mid Level Computer

Mid Level specialist in a wide variety of the

Specialist { 5) COTS Desktop Applications. Is responsible
for responding to Remedy tickets.
Jr. Computer Jr. Level specialist in 2 wide variety of the
Specialist (2) COTS Desktop Applications. s responsible
for responding to Remedy tickets. My assist
with preparing Hardware for roll-out or
L excess to Inventory.
¢ Off-gite These positions are currently EUC positions
Support but resources are dedicated full time to the
following locations
Certified Network { Inteiligence - Dedicated
Engineer (1)
Sec(]) Border Patrol — Dedicated

14
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SNA (1)

Forensics Document Laboratory - Dedicated

TS(1) ULLICO - Dedicated
SNAQ2)
Engineering CNE (1) Sr. Level cenified engineer with knowledge
Solutions and of current INS systems who’s primary
Analysis responsibility is to develop working
solutions using emerging technologies.
Responsible for testing both COTs and INS
developed applications prior to roil-out.
Pravides recommendation documents to INS
prevent or correct chronic system problems.
Net. Spec (1) Responsible for researching and
troubleshooting ~ Network  engineering
solutions and providing recommendations
documents
Soft Apps Spec (1) Responsible for researching, troubleshooting
and testing applications and providing
recommendations documents.
ADP Hardware | Responsible for researching, troubleshooting
Eangineer (1) and testing applications and providing
recommendations documents.
Database DBA to support applications development
Administrator (1) and central data repositories.
® FAT Team CNE (2) The FAT team primary responsibility is to
SNA (4) provide temporary support to the field in an
as needed basis. When not in the field, they
SSA (D) supplement the FUC staff in Desktop and

LAN Support.

15
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8. MAME AND ADUDHESY OF CONTRACTOR (No., siresl, counly, State and ZF Cadn) TIN: 411571110
WANG GOVERNMENT SERVICES s INC
7900 WEESTPARK DRIVE 0B, DATELD (SEE ITEM 11)

SUITE 1105 104 MORXFICATION OF CONTRACT /GRDER NO.
MCLEAN, VA 22102-4299 COW-7-C=00123

X COW-9-P-0219

9| BA AMENDMENT OF SOLICITATION NO.

Attn: | | ( (L)E) 1 10B. DATED (SEE TCM 13)
CODF ——————| FaciLITY Gone 03/10/98

11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[] The abave numbered solicitation Is amended as sat forth in e 14. The Hour and date specified for raceiptof Offers [ is extended, [ ] L’x“t;'lded
Oftare must acknowledge receipt of this amendment prior o the hour and date specified in the solicitation or az amended, by one of the following methods;
{a) By complating herns 8 and 15, and returning copies of the amendment; (b) By acknowledging racaipt of this amendment on sach copy of the offer
submittad; ar (o) By separaty letter or talagram which includes & reference ta the solicitation and amsndment nurnbers. FAILURE OF YOUR
ACKNOWLEDGMENT T BE AECEIVED AT THE PLACE DESIGNATED FOR THE RECEIRT OF OFFERS PRIDR TO THE HOUR AND DATE SPECIFIED MAY
RESULT IN REJECTION OF YOUR OFFER. | by virtue of this amandment you desira to changs an offer already submitted, such changa may ba made by

telagram or lattar, provided sach telegrarm or letter makes refersnce to tha solicitation and this amendment, and Is received prior to the apaning hour and date
specified.

12. ACCOUNTING AND APPROPRATION DATA (¥ required)

SEE BELOW Net Change $7200,000.00

13. THIS ITEM AFPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT /ORDER NO. AS DESCRIBED IN ITEM 14.

W A. THIS CHANGE GROER I8 ISSUED PUASUANT T, [Speciy aulharity) THE GHANGES SET FOATH IN ITEM 14 ARE MADE IN THE
— CONTRALT ORDER N, ITEM Y04,

B. THE ABOVE NUMBERED CONTRACT /ORDER IS MODIFIED TO BEFLECT TH

E ADMINISTRATIVE CHANGES fauwch as changes In paying afice, appropriation cate, e}
X SET FOFTH INITEM 14, FURSUANT TO THE AUTHORITY OF FAR A3103m).

C. THIS BUFPLEMENTAL AGREEMENT 1B ENTERED IN) U PURSUANT T2 ALTHORTY O -

B. QTHER {Specily Iypa of modifieation and authority)

E. IMPOHTANT: Contractor [ isnot, [Jis raquired to sign this document and return copies to the issuing ofiice,

4. DEECAIFTION OF AMENDMENT AMOOIFICATION [Crganited Lry UCF sclion 3, indluding solicilation /curiract sbject mutier whary Feaible.}

This modification increases the obligated amount of this award from
$9,117,981.00 to $9,317,981.00 for an increase of $200,000.00

{continued)

Except as paovicled herein, afl lerms and candilions of the document referenced in flem 84 or 10A, ax turetclore changes,
famalng unchanged and In full force and sftect,

154 NAME AND TTLE, OF SIGNER (Type ar prini}

184, NAME AN TITLE OF CONTRACTING OFFICER {Typeor pint}

“5B, CONTRACTOA; QIFFERDNT 15C. BATE SIGNED

Robert N, Beaty Y,
16, DATE SKGNED

188, uurrsnsmresomgem?ff_ ,- /;
BY . /:; {'L !

rs "
{Signature of person suthonzed 1o kign) i (Signature of Contraciing Officer]. ©
NSN 7540.01-152-8070

30105
PREVIOUS EOMION UNUSABLE §Iﬁﬂ,9&%3 ':8 f}ﬂ%o EEV 1083}




L
AEF, ND. OF DOC. BE e

FOB: Destination

PAGF ‘ [z73
CONTINUATION SHEET |  oy.7_c-p013  cow-8-p-0219 _g00010 2 3
NAME OF OFFEPDR OR CONTRACTOR
WANG GOVERNMENT SERVICES, INC
ITEM NG, SUPPLIES/SERYICES AUANTITY bN[T LUMIT PRKZE AMOUNT
10 NOTE: this Efunding was transferred Task 1 Lo $114000.00 $114000.00
Order COW-B-P-0387,
Accounting:
15X8598/818D.3215.5995.00 i
11 NOTE: This funding was transferred from 1 Lo $72000.00 §72000.00
Task Order COW-B-P-03B7.
hAccounting:
15X8598/818D.3215.175,00
12 NOTE: This funding was transferrred 1 LQ $14000,00 $14000.00
Task Order COW-8-P-0387,
Accounting:
1581217/818D,321B.847.00
---------- The following information appligs to all line ltems ———de—mm—--s

NSN 7540-C1-153-8087

Working Copy

OPTIONAL FGAM 338 (4-ns}
Soangored by GRA
TAR (4B SRR 53110




9/24/98

Bob,

1.

t

Dcobligate $200,000 from Requisition SID-8-00424 — Network Control Center
Support, Task Order # 8, of WANG Contract (COW-7-C-0013). Apply the $200,000
to Task Order 7, Maintenance, of WANG Contract (COW-7-C-001 3) for continued
support for Cisco Smartnet router maintenance.

G104 NO: 1581217/81SD.321B.847.00 $14,000
G104 NO: 15X8598/81SD.3218.175.00 $72,000
G104 NO: 15X8598/818D.3215.995.00 $114.000 » {%%- -

Deobligate $740,000 from Requisition SID-8-00595 — Field Operations Support Task
Order #5 on WANG Contract (COW-7-C-0013). Apply the $740K to Program
Management Task Order # 1 on the WANG Contract (COW-7-C-001 3} to cover
expenses for program management office.

G104 NO: 1581217/81SD.111C.14C.00 311,292

G104 NO: 15x8598/81SD.3218.145.00 $175,370

G104 NO: 15x8598/81SD.3218.915.00 $553,338
Thanks,

Mike Mickaliger
76058
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1

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT e "7 e
2. AMEMOMENT FIHOOFICATION MO, 3. GFFRECTIVE DATE 4, REQUINTION /PLIRCHASE RIC, NG, 8. PACUEOT NO, It applicabua)
ogooo09 See Bloek l6C SID-8-00275
&SR0 BV coot | HOPRO 7. ADMAMSTERED BY g cthws than em B oot | AOPRT———
Immigration & Naturalization SvE Immigration & Natnralization Svec
Headquarters Procurement Headquarters Procurement Div,
425 ] Street, N.W., Room 2208 425 I Street, N.W., ROOM 2208
Washington, D.C. 20536 Washington, D.C. 20%36
B, NAME AND ADGRESS OF CONTRACTON (No., strwat, ceynty, Stake and 2W Code] TIN: L1157ITI0 00| 4. AMENDMENT OF SOUCITATION ND,
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE ¥ OATE0 SR TEN 1)
SUITE 1105 108, MODFIGATION OF GONTRACT/ORDER o
MCLEAN, VA 22102-429%5 COW-7-C-0D13
X COW-8-P-0219
attn: | 1 uh)fﬁ)j 108 GATED [EE MEM 18
COOE - [ Faciry cone 03/20/98

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[ ™e abova numbered solicitatian is amanded as set forth in itam 14. The Hour and date specifind for receiptof Offers  [J s axtenaed. 73 Wn«d
Offers must acknowladge receipt of this amandment prior o the hour and date specified in the solicitation or a3 amended, by one of the following methads:
{a) By completing tems 8 and 15, and returning capies of the amendment; (bj By acknawledging receipt of this amendmant on sach copy of the offer
submimad; or (¢} %:_epm keer or telegram which includes a reference to the solicitation and amendment numbars, FAILURE OF YOUR

ACKNOWLEDGM, TO BE RECEIVEL AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY
RESULT IN REJECTION OF YOUR OFFER, by virtue of this amandmant you degire 10 change an offar 2lrsady submitted, such change may be made by
telegram or latiar, provided each telegram or lefter makes raferancs to the salicitetion and thic amendment, and is received priof to the opaning nour and date

specifiad.
12 ACCOUNTING AND APPROPRATION DATA [If fequired)

Net Change £0.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS /ORDERS,
[T MODIFIES THE CONTRACT /ORDER NO. AS DESCRIBED IN [TEM 14,

0 {a THIE CHANGT ORDER 15 19GUED PURSUANT TO: [Soeciy authorty) THE CHANGES SET FORTH N [TEM 14 ARE MADE IN THE

CONTRACT ORDER NO. ITEM 104,

- MMNUHBEHEDCWTWVISMMFIEDTO REFECT THE ADMINISTRATIVE CHANGES {such 32 changes m Baying offics, Apprpilion dale, sic.}
SET FOATH IN ITEM 14, PURBUANT TO THE AUTHORAITY OF FAR A3, 103(h).

C. THIZ SUPPLEMENTAL MIREEMENT IS ENTERED INTO PUASUANT YO AUTHORITY OF:
X |Argeement of the parties
. OTHER (Epaciy type of masifieation sna sumonty)

E. IMPORTANT: Contractor [Jisnot,  KJ is required 1o £ign this ascument and return 3 copies to tha iesuing office.

14 DESCRIFTION OF AMENDMENT /MODIFICATION [Srganized by LOF seotion PAdiAgE, nvcluding Solicilation /eorcract TSR MR whte kil
This modification extends the period of performance of this order from
September 30, 199B through October 31, 1$98. Option period one rates
shall be effective during this extension period,

Eacepl 3= provided heradn, all rvm and of tha WL fete d in Mern S or 140, a5 haamolors chiviged,
ek Urchusngetd rwd in ull foroe and effogs,

1%:{1-'@ 3 (h)(ﬁ] 167, NAME ANG TITLE OF CONTRACTING OFFICER (Typa or prira)
Sr. Contracts inistrator Robert N. Beaty P
15C OATE SGNED Ty W / 18C. DATE SIGNED
o : 5 .
= 7%2/ 74§

9/30/98 Tagranire of Cormacting Ofiees

T-1 20105
PREVIOUS ROITION UNLISABLE %L%E&’:gﬂ-l\g F{P EQ:“EV 10-83)

Working Copy




~ —
AMENDMENT OF SOLICITA_];LON/JQ’E)IFICATION OF CONTRACT ‘ peome e o mge

2, AMEMUMENT MOCIFICATION NO, 3. EFFECTWVE DATE 4 REGUISITON /PLIRCHASE REQ. NQ. 5. PROJECT NO, (i appiicabia)
ooo0008 0a/15/98 5ID-8-00609

8. 1SSUED BY cope | BQPRO 7. ADMINISTERED BY (H cther than fers &) mDEI HOFRO
Immigration & Naturalization Sve Immigration & Naturalization Sve

Headquarters Procurement
425 T Street, N.W., Room 2208
Washington, D.C, 20535

Headquarters Procursment Div.
425 I SBtreet, N.W,, ROOM 2208
Washington, D.C, 20516

& RAMF AND ADDNESS OF CONTRAGTOR [No., sireat, eounty, Stale and ZIF Coda) TIN: ATIS7ITI0 | D0 | 94 AMENDMENT OF SOLICITATION NG.
WANG GOVERNMENT SERVICES . INC
7900 WESTPARK DRIVE 82 DATED (2EE ITEM 11)
SUITE 1105

10A. MODW-ICATION OF CONTRAGT /ORDER NG,
COW-7-C-0013
X COW-8-P-0219

Attn: l | (—‘ﬂ ME) '] 10B. DATED {8EF ITEM 13
COOE ——-——~Fhany cooe 03/10/98
11. THIS ITEM ONLY APPUES TO AMENDMENTS OF SOLICITATIONS

] The abova numbered sclicitation is amendad as eet forth in e 14, The Hour and date spacified for recaipt of Ofters [ is axtended, [ ] L’um deod
Otters must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of tha following methods:
{a) By completing items B and 15, and retuming copies of the amandment; (b} By acknowledging receipt of this amendrient on aach copy of the offer
submitled; or {c) By separate letter or telegram which includes a reference to tha aslicitation and amendmant numbers. FAILLRE OF YOUR
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOA TO THE HOUR AND DATE SPECIFIED MAY
AESULT IN REJECTION OF YOUR OFFER. K by virtue of this amandment you deslre to change an offer alrsady subminad, such change may be made by
telagram or letter, provided aach talagram or latier makes rafarance to the solicitation and this amandment, and |s raceivad prior to the opaning hour and date
specified.

12. ACCOUNTING AND ARPADPFIATION DATA (f required)

SEE BELOW

MCLEAN, VA 22102-423%9

Increase $1100000.00
13. THIS ITEM APPUES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT /ORDER NO. AS DESCRIBED IN ITEM 14,

A THIS Cl WMNGE OROER IS IBSUED PLRELIANT TO: [Specity autbority] THE CHANGFS SET FOHIH IN TEM 14 ARE MADF IN THE
a0
B CONTRACT DRDER NCQ. ITEM 104

6. THC ABOVE NUMBERED CONTRACT/OADER 1S MODWIED T REFLEGT THE ADMINISTRATIVE CHANGES (auch as enanges in paying office. appropristion date, elc.)
X SET FORTH IN iTCM 4, IUHSUANT TO THE ALTHORITY GF FAR £3,103f0)

C. THIS SUPPLEMENTAL AGREEMENT 15 ENTERED INTO PURSLIANT TO AUTHORITY OF:

D. OTHER (Spaciy typa of modificalion and aulhonty)

E. IMPORTANT: Contractor K} isnot, [Jis required to sign this dooument ang return copies to the issuing office.

14. DESCRIFTION OF AMENDMENT MODIFICATION fCrganized by LICF yection headings. including olieitation foontracl ALbjwe] matier whars Masitly,)
This modification increases the obl igated amount of this order from
$8,017,98).00 to $9,117,981.00 for an increase of $1,100,000.00

ACCOUNTING AND APPROPRIATION DATA

15B1217/81SD.111B,844.00

-] 5,000,00
1581217/815D,111C,09C.00 $ 30,532.00
1681217/818D,121B, 844,00 $ 120,000.00
1581217/818D.131B.844.00 5 20,000, 00

{continued)

Except ax provided herein, all ierms and condilion: of e documan ssferenced
remaing unchangad and tn fuli tares and eftect

158, NAME AND TITLE OF SIGMER (T or prin)

0 Heerr 9A or 104, a3 heretofare crangsd,

18A. NAME SND TITLE OF CONTRAGTING OF HICER (Typ o pint

Robert N‘.'_ Beaty 4?
158 CONTRACTON,OF FEROR

150, DATE SIGNED 166, W /: ‘{//" 16C. DATE SIGNED
By o y. o .
{Signatute of person aulhorized I sign) %‘2 (9; )

v [Signature of Contradling Cfican
N3N 754001 152 an7n

PREVIOLS EDITION UNUSABLE s §mm&ﬁgfgﬁyw%05§§4§v 10-83)
Working Copy




~

AEF. NO. OF DOG. BE ONTD.

|

ADP SUPPORT SERVICES

FOB;: Destination

' FAQE |m
CONTINUATIONSHEET | ooy 7 c_0013  cOW-8-P-0219 000008 2 2
NAME OF OFFERCRA OF CONTRACTOR
WANG GOVERNMENT SERVICES, INC

ITEM Q. SUPPLES{ SEAVICES QUANTITY  NIT UMIT PRICE PMOKINT
1581217/81SD.151H.844.,00 8 25,000,00
;1581217 /818D.321BR.844.00 § 232,000.00 !
15X8598/818D, 3218, 095.00 $ 647,48B.00
1581217/31SD, 381D ,844 .00 $ 10,000.00
1581227/815D,.531B.844 .00 ] 10,000.00
$1,100,000,00
9 D302 1 LO| $1100000,00 §1100000.00

N3N TH40-01 1527

Working Copy

OPTICNAL FORM 336 (4.80;
Sponsared by GSA
FAR (a2 CFRp B3 1T




)

1. Gl . SACT 13 CODE FAGE OF PAGES
AMENDMENT OF SOLICITATION /MODIFICATION QF CONTRACT 1 [ ‘f
2. AMEMGMENT /MODIFIGATION NO. 3. EFFEGTIVE DATE 4. REQLASITION /PURCHASE REQ. MO, 5. PROJECT KO. ‘u apphenble)
000007 0%/07/9R 8ID-B8-00587 b
8, 158UED €Y COOE 7. ADMINISTERED BY (f other i Hem B cope B HUPRO
Immigration & Waturalization 8vC Immigration & Naturalization Svc
Headquarters Procurament Headqguarters Procuremant Div,
425 1 Street, N.W., Room 2208 425 1 Street, N.W., ROOM 2208
Washington, D,C. 20536 Washington, D.C. 20536
5. NAME AND ADDRESS DF CONTRAZTOR (No., stret, courty, State snd ZIP Code) TIN: 411571110 | ) _| BA. AMENDMENT OF SOUGITATION NG
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE 98, DATED (SEE ITEM 11)
SUITE 1105 10A. MODIFKSATION OF CONTRACT /ORDER NO.
MCLEAN, VA 22102-4299 COW-7~C-0013

X COW-8~-P-0219

Attn: | | (b)(8) 0B, DATED [SEE TEM 13

CODE | Factry cooe 03/10/%8
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[ The above numberad salicitation is amended as set farth in kem 14. The Hour and dats specified for recaiptaf Offars [ ] is extended, [ iznol

extended,
Offers must acknowladga raceipt af this amendmeni priar to the hour and, date specifled in the sojicitation of as amended, by ona ot the following mathods:

[m) By completing tems 8 and 15, and returning copies of the amendment; (o) By acknowledging receipt of this amandmant on each oapy of the offer
submitted; or (c) By saparata lattar or telagram which includes a reference to the solicitation and amendment numbara. FAILURE OF YOUR
ACKNOWLEDGMENT TO BE AECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOLIRLAND DATE SPECIFIED MAY
RESULT IN REJECTION OF YOUR QOFFER. If by virtus of this amandmant you desire to change an offer already submitted, such changes may bs made by
telegram or lotter, provided sach telegram or letter makes rafersnca 1o the salicitation and this amsadrment, and Is received prior ta the opening hour and date
spacified,
12, ACCOUNTING AND AFPRDPRIATION OATA (i required}

(EXESIR/GIDS A1 1D Net Change*+ $250,000.0
T T 13 THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACT S/0RDERS,
IT MODIFIES THE CONTRACT JORDER NQ. AS DESCRIBED IN ITEM 14. .

00 |4 THIS CHANGE ORDER IS ISSUED PURSUANT TO: [Specily authodty] THE CHANGES SET FORTH IM ITEM 14 ARE MADE IN THE
— CONTARACT XADER N TTEM 104

B, THE AJOVE RUMBERED CONTRACT/ORDER 13 MONFIED 10 HEFLECT THE ADMINISTRATIVE CHANGES: [auch & changes 0 Paying oftice, appioptialion date, aic.)
X SET FORTH N ITEM 14, PLRSUANT TO THE ALITHORITY DF FAR 43, 10:3(L).

C. THIS SUPPLEMENTAL AGREEMENT |5 ENTERED INTO PURSUANT TC AUTHORITY OF:

0. COTHER {Specty iypa of meaificatinn and authaoring

E. IMPORTANT: Convactor (K] isnot, [ is raquired to sign this docurment and return copias to the issuing office.

14. CESCRIPTION OF AMENIMENT MQDIFICATION (Drganized by UCF medlion gx, Including ionfoomract subject matter wheto lnazible |
This modification increases the obligated amount of thiz order from
$7,767,981.00 to $8,017,981.00 for an increase of $250,000,00

{continued)

Eacept as provided herein, all 1erme and condisors of the document reterenced in e 8A o 104, as beretofore changea,
remalns unchanged aned in full lorce and aitec

154 NAME ANID TIFLE OF SHINED {Type or arint)

184, NAME AND TITLE OF CONTRACTING OTFICE i Type of pra;

fa} ~Beaty
14

ROba#t—H- 7
150, CONTRACTOR DFFERDA ’ VAC 1IATF SIGNED 1B, UNIED E3Z O 160 OATR SIGNED
[Rgnalus of pecson authonzeo b sgn) " {Signatue of Contracting gMice:) ; 7 FF

MEN 7540071520070

- 100
PREVICLIS EDITION UNUSABLE * STANDARD FORM 105455\'{ 10-83)

Prescribad by GSA, FAA (43 CFR)

Working Copy



AMENDMENT OF SOLICITATION /N0IFICATION OF CONTRACT | v

2. AMEMOMENT /MODIFICATION NG, FecTive pate 4. REQUISITION, PURCHASE REQ. 1 5. PROJECT HO. 4 appll-c.lhlei
000006 vB/24/98 I5D-8-00031
A, [SSUED BY CODE HRL 7. ACMINISTERED BY {If oihar than Hem &) CODE l TOPRD
Immigration & Naturalization Svc Immigridtion & Naturalization Sve
Haadgquarters Procurement Headquarters Procurement Div.
425 I Btreet, W.W., Room 2208 425 1 Street, N.W., ROGM 2208
Washington, B.C. 20536 Washington, D.C, 20536
&, HAME AND ADDRESS OF CONTRACTOR (No., stiwl, county, Siate and ZIP Gods] 11N : 411571110 X { AA AMENDMENT OF SOLICITATION NO.
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE 68. DATED (8CE ITEM 11)
SUITE 1105

104, MODIFICATION OF CONTRALT/ORDER NO,
COW-7-C-0013
X | COW-B-P-0219

Attn: [ (L){6) ] 106. DATED |BEE ITEM 13y

6L I 03/10/98
11, THIS [TEM ONLY APPLIES TO AMENOMENTS OF SOLICITATIONS

[J The abova numbered solicitation is amended as set forth in kem 14. Tha Hour and date specified for recaipt of Offers ] insxtandea, [] i:xl:ﬂmd.d
Offers muat acknowladga receipt of this amandmars priof to the haur and  date spacifisd in the solicitation or as amended, by one of the following methods:

{a) By compisting hems 8 and 15, and returning coples of the amendmant; (b} By acknowledging raceipt of this amendment on each copy of the offer
submitted; or {¢) By saparais istter or tslegram which includsa a rafarence to the solicitation and amendment numbers. FAILURE OF YOLUR
ACKNOWLEDGMENT TO BE RECENVED AT THE PLACE DESIGMNATED FOR THE RECEIPT OF OFFERS PRIQR TO THE HOUR AND DATE SPEGIFIED MAY
RESULT IN REJECTION OF YOUR OFFEHR. H by virtue of this amendment you desire to changs an offer alraady submittad, such change may be mada by -

telegram or letter, provided sach telegram or letter makes raference to the solicitation and this amandmant, and i received prior to the opaning hour and date
specifled.

12. ACCOLUNTING AND APPROPRIATION DATA { recpioed)

MCLEAN, VA 22102-4239

Net Change +$63253.00
13. THIS ITEM APPUES ONLY TO MODIFICATIONS OF CONTRACTS /ORDERS,
IT MODIFIES THE CONTRACT /ORDER NO. AS DESCRIBED IN ITEM 14,

O() A, THIS CHANGE ORDER IS 1B51 IED PLIRSUANT T{: (Spacily authonny] THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE
h— CONTRACT ORDER NO. ITEM 104,

B THE ABOVE NUMBERED CONTRAGT/ORDER I3 MODIFIED TO FEFLECT THE ADMINISTRATIVE CHANGES (suth & changms in paying office, appropretion date, ofc ]
x SET FORTH IN [TEM 14, PURSLIANT TO THE AUTHORITY OF FAR 43.103(4).

£, THIS SUPPLEMENTAL AGREEMENT i8 ENTERELD INTD PLIRSUANT TO ALUTHORITY OF:

0. GTHER (Specily type of modification and authoriby}

E. IMPORTANT: Contracter [X] Isnot,  [[] it requirad to sign this document and return

4, DESCRIFTION DF AMENDMEN |/ MODFHCA TN Riganized by LUCF section headings, Including feorract sUbjest maker whare feasible.)
this meodification changes the obligated a.mou.ut from $7,704,728.00 to

57,767,981.00 for a total increase of $63,253.00

copiea m the issuing office,

(continued)

Evcep wt provicled henn, all terms and condmions of e documenl retarenced inllwm BA or 104, as heretolare changed,
remaing unchenged snd in full foroe and sitect.

154 NAME AN TITLE OF SHINER {Type or pring

18A. NAME AND TITLE OF COMTRAGTING ORFICER {Type or print

Robert N. Beaty

180, JMTWEFHCA 160 DATE SIGNED
7r
[Sigature of pamon authonzed 10 Jign) /l} L"/ 5 f

{Signalure of Contracting OM
MSN 1540 01 t52-807D

30-10%
PREVIDUS EDITOM UNJSABLE " mwaﬂgfpﬂﬂm% g{gv 10- Ba}

158, CONTRAGTOR/OFFERDR 15, DATE SIGNED




ACE. 8O, OF BOC, BEM ™ LONID

\ POGE I OF

MAINT, REPAIR, REBUILDING OF EQUIP.
SPECIAL INDUSTRY

FOB: Destination

CONTINUATIGN SHEET | vy 7_coL.13  COW-8-P-0219  DPOOUE
NAME OF DFFE FOH OF CONTRACTOR
WANG GOVERNMENT SERVICES, INC .
ITEM N0 SUPPLIES/SERVICES CRIANTTY  LINIT LNIT FRICE AMOUNT
7 1036 1 Lol  $63253.00 $63253.00

WNEN TE4C 01 1828087

Working Copy

QOPTIONAL FORM 338 (4 Bg)
Sponscred by T3A
FAS A CFH) 53,110



AMENDMENT OF SOLICITATION, _JDIFICATION OF CONTRACT

‘RACT 1D CODE

BAGE  OFf PAGFE
1 | Af

2. AMEMOMENT /MODHFICATION NO, 3 ZFFECTIVE DATE 4, REQLASITION / PURCHASE AEQ. NO. 5. PROUECT NO, [t appiicaite]

" 000005 07/21/99 STD-B-00490

2, \BFUED BY cooe | BOFRO 7. ADMINETERED BY [f othw than fism e} wuel AQPRO
Immigration & Naturalization Svc Immigration & Naturalization Svec

Headquarters Procurement
425 I Street, N,W., Room 2208
Washington, D.C. 20536

Headquarters Procurement Div,
425 1 Street, N.W., ROOM 220B
Washington, D.C. 20536

. NAME AND ADDRE 53 OF CONTRAGTOR [No., tireat, esunty, Stata and ZIP Gode
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE
SUITE 1105
MCLEAN, VA 22102-4299

[ (b)(6)

TIN:

Attn:l I

CODE

11571150 0 | wA. AMEMOMENT OF SOUCITATION MO,

98, DATED (SEE ITEM 11)

108 MODIFIGATION OF CORTRACT/ORDER NO.
COW-7-C-0013

X COW-8-P-0219

108, DATED {IEE ITEM 13)

[ Facimy cobE

03/10/98

11, THIS {TEM ONLY APPLIES TO AMENDMENTS OF SOUCITATIONS

[C] ™he abave numbsred solicitatlon is amended as set forth In %em 14. The Hour and date specified for receipt of (ifers

D s exiandad, [j is not

axtendad.
Ofters must acknowledge receipt of this amsndmant prior to the hour and date specilied in the solicitation or as amendad, by one of the following methode:

{a) By complating terms & and 15, and returning caopies of the anendment; (b) By acknowladging raceipt of this amandmant on sach capy of the offer
submitted; or {c) By saparata lettsr or talegram which includes a refersnce to the solicitation and amendment numbers. FAILURE OF YOUR
ACKNOWLEDGMENT TO BE RECEVED AT THE PLACE DESIGNATED FOR THE RECEPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY
RESULT IN REJECTION OF YOUR GFFER. If by virtue of this amendment you desire to change an offar alraady submitted, such changa may be made by
talegram or lettar, provided sach telsgram or letter makes reference o the solicitation and this amendment, and ia recaived prior ta the opaning hour and date

specified.

12. AGCOLUNTING AND APPROPRIATION DATA If requind)

Nat Changa $0.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS /ORDERS,

IT MODIFIES THE CONTRACT /ORDER MO, AS DESCRIBED IN ITEM 14.

{x) A THIS CHANGE DRDER IS ISSUED PLASUANT TOr (Specify authorty] THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

CONTRACT CRDER NO. ITEM 10A

X SET FORTH IN TEM 14, PURSUANT TO THE AUTHORTY OF FAR 43.103(1).

THE ABCWE NUMBERED CONTRACT /ORDER I3 MODHFIED TO FEFLECT THE ADMINISTRATIVE CHANGEY {(such a5 changes in paying office, approprision dale, stc.}

€, D115 SUPPLEMENTAL AGRCEMENT IS ENTEAED INTO PLIRSUANT TO ALUTHORITY OF:

T OTHER (Specify tycw of mogification and authordty|

E. IMPORTANT: Contraator [X] iz not,

[ is required to sign this decument and return

copies to the Isgulng office,

14. DESCRIPTION OF AMENDIMENT /MODIFKATICN (Cganizad by LICF seetion hesdings, Inclusing

ract subac matiar whers feanble )

This modification inreases the obligated amount of this order from
$4,204,728.00 to $7,704,728.00 for an increase of $£3,500,00.00

{continued)

Except as proviced herein, ail tetrmg and congifiong of fne document refaranced in tem 94 o 108, a3 herstaione thanged,

remnaing unchanged and in full orcs anag ehec

154 NAWME aMD TITLE OF BIGNER (Type o prinl)

15B. CONTRACTOR/CFFEROR

18A. MAME AND TITLE OF COMTRACTING OFFICER {Type or prirt)

Robert N, Beaty 7

15C. DATE SIGNED

{Signature of person aulhonzed 10 sign}
M3N 7540-01. 152-BDF0

16C, DATE SIGNED

7/t [5 S

e

77 Signatue of Cunhacting Offan)

FREVICOUS ECHTION UNLISABLE

Working Copy

30-105 STANDARD FORM 30 5HEV. 10-83)

Prescriped by GSA, FAR 48 CFA) 53,243



REE. NGO OF DOC. £

jONT'D.

PAGE | ar
CONTINUATION SHEET | oy _7_c_0013  COW-8-P-0219 000005 2 2
NAME OF OFFERCH OF CONTRACTOR
WANG GOVERNMENT SERVICES, IRC
TEMNG. SUPPUES/SEPVICES CUANTITY LT UNIT PRICE AMOUNT
3 Accounting and Appropriation Data 1 LO| $3500000,00 £3500000,00
1581217/81SD.111B.B44.00 § 56,287.00
1581217/818D.111U.090.00 % 252,888.00V
1581217/8180.1218,844.00 3 414,354.00J
1581217/8150,131B,844.00 § 130,113.00
1581217/818D.151R.844 .00 § 196,689,000~
15XB598/818D.151K.09K.00 § 377,780.00
1581217/8158D0.1718,844,00 $ 16,684,00
1581217/815D,221B.844.00 3 16,375.00
15B1217/815P.311B.844.00 3 %,630.00
1581217/815D.321B.844.00 5 19,675.00¢
15%8598,.818D. 321K, 09K, 00 $ 967.00
15%8598.8158D,3218,098,00 §1,809,024,.00
15X1219/815D.361W.09%.00 § 5,243.00
1581217/818D.381B.844.00 3 46,162.00/
15X8598/815D.381K.09K.00 § 13,878.00
1581217/815D.531B.844.00 5 134,551.00
FOB: Deatination
|
|
| .
NEM 754001 1B2-8CGH
OPTIONAL FORM 338 (4-88)

Working Copy

Eponsares by GAA
FAR (4B GFR) 5310




- RALT 10 CODE FAGE  OF
AMENDMENT OF SOLICITATIO . ~DIFICATION OF CONTRACT { ¥ |
7, AMEMDMENT /MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISTTION /PURCHASE REG. NO, 5. PROJECT NO. (If applicabie)
000004 07/06/98 81ID-8-00416
8. 186LE0 AY COnE 7. ADMINISTERED BY (F oth1 than kem 8} mgl RUPRO
Immigration & Naturalization Sv¢ Immigration & Naturalization Sve
Headgquarters Procurament Headquarters Procurement Div,
415 I Street, N.W,, Room 2208 425 T Street, N.W., ROOM 2208
washington, D.C. 20536 Washington, D,C, 20536
8, NAME AND ADDAESS OF GONTRAGTOR (Na., Street, coity, Siate and ZIP Code) TIN: A4TI571II0 [T oA AMENDMENT OF SOLICITATION NO.
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE w8, DATED (SEE ITEM 11)
SUITE 1105 DA MODICATION OF COMNTRACT/ORDER NQ.
MCLEAN, VA 22102-4299 COW-7-C-0013
X COW-8-P-0219
Attn: | | L (h){6) ] 108, DATED (SEE ITCM 73)
COCE | FAGLITY cope 03/10/98

11. THIS ITEM ONLY APPLUIES TO AMENDMENTS OF SQLICITATIONS

] The above numbared solicitation is amended as sat forth In ftem 14. The Hour and date specified for recelptof Otfers  [] inextanded, [] 1800t

axtandsd.
Offare must acknowledge receipt of thie amendmant prior to the hour and date specified In the solicitation or as amendexd, by one of the following methods:

{a) By complating heme 8 and 15, and returning capies of the amendsment; (b} By acknowledging receipt of this amandment on aach copy of the offer
aubmittad; or (c} By saparata latter or telagram which includes a referance to the solicitation and amendment numbases. FAILURE OF YOUR '
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY
RESULT IN REJECTION OF YOUR OFFER. H by virtus of this amandmant you desire to change an offst already submitted, zuch changa may be mada by
telagram or istter. provided each telegram of istiar makes raferenca to tha solicitation and this amandment, and i reteived prior to the opening hour and dale
spacitied.

12, ACCOUNTING AND APPROPAIATION DATA (it required)

Net Change #smbmpf) . 00
13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS /ORDERS,
IT MODIFIES THE CONTRACT /ORDER NO. AS DESCRIBED IN ITEM 14.

) ™ THIS GHANGE ORDER IS ISSUED FLURSUANT TO: (Speacity authority] THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE
—===1  CONTRACT ORDEANO. ITEM 104.

L

9. THE ABQVE NUMBERED CONTRACT fORDER 3 MODWFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changet in paying oitice, approprislion date, wic.)
X SFT FOATH IN ITEM 14, PURSUIANT T THC AUTHORITY OF FAR 43.103[b},

C. THIS SUPPLEMENTAL AGREEMEN™ |5 ENTERED INTO PLIRSUANT TO ALITHORITY OF

D. DTHER (Specity lype of modiflioatior and authsting

E. IMPORTANT: Contractor isnot, {7 ierequired to sign this docurment and return copias 1o tha issuing office.

14, CESCAPTION OF At ENDMENT /MOOIFICATION rganized by LCF section hewdings, including solicitation/ aubject rastwr whars eadible.)

This modification increases the obligatéd amount of this order from
$3,704,728.00 to $4,204,728.00 for an increase of $500,000.00

Accounting/Appropriation Data

1581217/815D.1110.090.00 § 9,932.00
1581217/815D,131B.844,00 % 113,379.00
1581217/815D.151B.844.00 & 196,5689,00
1581217/818D.321X.09X.00 $§ L18B0,000,0D

x

EWonpd a5 providad heren, All iermz and condltinn of the Atcument referenced in iterm @4 o 108, as herslolore changed,
rmainy unchanged and In full forcs aned st

15A, NAME AND TTLE OF SKANER {Tyme or print}

16A NaMe AND TITLE OF CONTRAZTING OFFICER [Ty e @ grinl)

Rober}:/lp Beaty
.

7
158, COMTRACTOR fOFFEROR 15T CGATE MILNED 188. U ?&7 //EJ‘A 180, DATE SIGNED
| | , ViS5G
[Sigrmte of person aulhonzed 1o gign) [Signature of Cunlrac‘-r@ lawr)

NSGK FSA0-01 - 1h2-B0F0

PREYIOUS EDITION LINUSABLE e STANDARD FORM 30 (REV. 10-83)

Prescriben by GEA, FAR (48 CFA)




AMENDMENT OF SOLICITATION.  JDIFICATION OF CONTRACT macTioeoee I S

. AMEMOMENT /MODIFICATION NG 2. EFFECTIVE DATE 4, REQLISITION/PLIRCHASE REQ. NO. 5. PROJECT NO. (It lppiim:!
000003 07/02/98 ISD-B-00027

. IBSUED BY cooe | HUPRO 7. ADMINISTERED BY (# other than llem &) CO0E ROPHT
Immigration & Naturalization Sve

Immigration & Naturalization Sve
Headquarters Procuremant Div,
425 I Street, N.W., ROOM 2208
Wwashington, D.C. 20536

Headquarters Procurament
425 I Btreet, N.W., Room 2208
Washington, D,C, 20536

. NAME AND ADDRESS OF CONTRACTOR [Na., stresi, zounty, State and ZIP Code] TIN: dTI571110
WANG GOVERNMENT SERVICEE, INC
7900 WESTPARK DRIVE
SUITE 1105
MCLEAN, VA 22102-429%9

Attn: | |

CODE

() | BA. AMENDMENT OF SOUGITATION NO.

9B. DATED {SEE ITEM 11)

104, MODIFICATION OF CONTRACT/DRDER NO.
COW-7~-C-0012

X COW-8-P-0215

108. DATED (SEE ITEM 1)
]_mmuwoooe 03/10/98
19, THISITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[] The above numbered solicitation is amended as set forth in lem 14. The Hour and date specified for receipt of Offers ] is axtanded, [ ] I:x[t‘:rt}dud
Ofters must ackncwledge racsipt of thiz amandmant priot to the hour and  date epecified in the solicitation or as amended, by one of the following methods:
{a) By completing terns 8 and 15, and returning copies of the amandmaent; (b) By acknowladging receipt of this amendment on each copy af the affer
submitted; or (c)} By separate lettar or talegram which includes a refaranca ta tha solicitation and amendment numbers, FAILURE OF YOUR
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE REGEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFED MAY
RESULT IN REJECTION OF YOUR OFFER. if by virtue of 1his amendment you desire to changs an affar aireacdy submitted, such changa may be mads by
telegram or latter, provided each telegram or letter mekes referance to the solicitation and this amendment, and is recetved prior to tha cpening hour and date
apecifisd.
12, ACCOUNTING AND APPROPRIATION GATA [ recuired)

1581217/815K.331X.X39.42 Net Change $96,000.00

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/QRDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

(%] | A THIS CHANGE ORDER IS 1SSLIED PURSUANT TO: {Speciy suthority) THE CHAMGES SET FORTH IN ITEM 14 ARE MADF N THE
— CONTRACT CROERND. ITEM 104,

. THE ABOVE NUMBERED CONTRALT/ORDER |5 MODIFIED TO REFLECT THE ACMINIETRATIVE CHANGES (such 5 changes in paylng vifice, approodation date, ete.)
X SET FORTH INITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103¢b).

C. THIS BUPPLEMENTAL AGREEMENT IS ENTERED INTO PLIRSLIANT TO AUTHORITY OF:

D, OTHER {Spechy type af maatiemion and anhoritg

E. IMPORTANT: Contractor K] isnot, [ ]is required to sign this document and return copies to the issulng office.

14. CESCRIPTION OF AMENDMENT /MODIFICATION (Organized by LOF seclion haedings, including oficilation /contract subject matter whers feanitin |
fOURTH QUARTER FUNDING FOR MICROLOG EQUIPMENT

This medification increases the obligated amount of this order from
$3,608,728.00 to $3,704,728.00 for an increase of $56,000,00

(cont inued)

Eavepl as provided hereln, ol terma and condilions af the dacumrent ttertnced in fem 94 or 104, as I wbofom thanged,
remains unchanged and n full farce and affac.

154, NAME AND TITLE OF SHINER [Typa ar print] 18A. NAME AND TITLE OF CONTRALCTING OFFICER

Robert N, Beaty /
- 7
158, CONTRACTOR /OFFERDR

15C. DATE SIGNED 168. UNITED, W 16C. DATE SKINEDH
ay / /(/

|Signaturs of person authorzed ta sign) £ - i3igrature of Comaciing Chicer) e S 5 F )

MEN 7540-01-152-8070

30106
s oo SAELE STANDARD FORM 50 (REV. 10-83)
Working Copy

[Type or Eint)




AMENDMENT OF SOLICITATIOb. ... JIFICATION OF CONTRACT

2, AMEMDMENT /MODIFICATION NO.

ITRACT ID CODE

PﬂfE DIF P? ES

3. EFFECTWE DATE
000002 See Block 18C

& RECUIETION PURCHASE AEQ, NO.

5ID-8-00307

5. PROJECT NO. (I mpphcable)

8 IS5UED BY cont | HQPRO

7. ADMINISTERED BY if ather than iem &) CODE

Immigration & Naturalization Svo
Headquarters Procurement

425 I Street, N.W., Room 2208
Washington, D.C. 20536

HOFRD

Immigration & Naturalization Sve
Headquarters Procurement Div.
425 T Street, N.W,, RODM 2208
Washington, D.C. 20536

2, NAME AND ADDRESS OF CONTRACTOR (No., straet, caunly, Siate ared ZIP Code)
WANG GOVERNMENT SERVICES, INC
7900 WESTPARK DRIVE
- SUITE 1105
MCLEAN, VA 22102-4299

Attn :l

Narm

TIN: ATIS7IIIC 6]

B4, AMENDMENT OF SOUCITATION NO.

98. DATED ISEE TEM 11)

10A. MIOIFICATION OF CONTRAGT/ORDER NG,
COW-7-C-0013

X | COW-8-P-0218

1DB. DATED [SEE TEM 13)

COGE

~me-RACILITY COOE

03/10,/98

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[J The above numbsred solicitation is amended as set forth in ftem 14. The Hour and date specified for raceiptof Otfers  [] ia extended, a
Offers must acknowledge recaint af this amendment prior to the hour and date speacified in the solicitation or as amended, by cne of the follawin
copies of the amendmant;
submmitted; or {c) By separate iettar or talagram which includes a referencs to tha
ACKNOWLEDGMENT TQ BE RECEIVED AT THE PLACE DESHGNATED FOR THE
RESULT IN REJECTION OF YQUR OFFER. I by virtus of this amendment you d

talagram or latter, provided each telegram or latar makas referancs o the soliciation and this amendment, and Is receivad prior to the opening hour and date

{a) By completing Herms 8 and 15, and returning

specified.

isnot
extandad.
g methods;

{b) By acknowledging raceipt of thia amendment on each copy of tha ater
solicitation and amendmant numbers. FAILURE OF YOUR

RECEIPT OF OFFERS PRIOR TO THE HOLIR ANC DATE SPECIFIED MAY
esire to thanga an offer already submitted, such change rmay be made by

12. ACCOUNTING AND APPROPRIATION DATA |t requlred)

Net Changc? 484 -7z-w

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS,/ORDERS,

IT MODIFIES THE CONTBACT/ORDER NO. AS DESCRIBED IN ITEM 14.

™ [~

CONTAACT CRODER MO, ITEM 1€A.

THIR GHENGE ORDER 15 ISSUEL FURSUANT TO: (Spacity suthorby) THE CHANGES SET FORTH (N ITEM 14 ARE MADE iN THE
Agreement of the parties

B. THE ABQYE NUMBERED CONTRACT /ORDER IS MOCIFIED TO REFLECT THE ADMINI
SFT FORTH INITEM 14, PURSULANT TG THE AUTHORITY OF FAR 43, 1Ry,

ISTRATIVE CHAMGES (such ak changes in paying aMice, appropration dafe, ete.)

€. THIS SUPPLEMENTAL AGREEMINT 8 ENTERED IN1Q PURSUANT TC ALTHCGRATY OF:

0. OTHFRA {Speeity type of modihcation and authority)

E. IMPORTANT: Contractor [:I is not,

K7 is requirad to sign this document and raturn

3 copies 1o the issuing offica.

12. DESCRIPTION OF AMENDMENT/MODIFICATION [Drganzed by UGH wciion headings,

‘neluding salichaton/contrect subject matier where Seaclble.)

this modification adds maintenance of Cisco Routers in accordance with
the attached Btatement of Work =ang Wang Government Servicaes, Inc.

proposal, dated March 12, 1998,

This modification also increases the obligated amount of this order
from $3,124,000.00 to $3,608,728_00 for an increase of S484,728.00.

{continued)

Except as provided hareln, alf lzrms And sendiions of the docurenl referenced In fam BA or 0, as heralefon changed,

temaing unchangsd and |n il foree and eflect.

15A. NAME AND T{TLE OF SIBNER (Type a1 priot)

138, COMTRACTOR, QOFFERCR

1654 NAME AND TITLE OF CONTRACTING OFFICER [Type or print)

Robarﬁt N, Beaty

156, DATE SIGNED

{Signalure of persgn autharized 12 sign)

1605, BATE SIGNCO

>3 4

188, LVDST TEM OF ANER|
va_nM )‘j

[Blgnature of Conlracting Ciilcer}

MNEN F540-01-102-8070
PREVICUE EDITION UNUSARILE

Working Copy

30-108 STANDARD FORM 30 (REV. 10-83)

Prescribed by GSA, FAR (48 UHH) 53,243



REF ND. OFDO! G CONTD,

FOB: Dastination

PAGE | oF
CONTINUATION SHEET | o4 7_0-0013  coW-8-P-0219 000002 2 2
NAamE OF CRFEACA CR CONTRACTOR !
WANG GOVERNMENT SERVICES, INC £
ITEM MO, BLPPUIES, SERYICES QUANTITY  NT UMIT fHICE AMOUNT
3 Cisco Routers 1 LO $4B4728,00 $484728 .00

MNSN 734D-01-352-8057

Working Copy

OPTIONAL FORM 336 {4-80)
Rpcrored oy GSA
FAH (4B CF&; 53,110




A r- WTRACT D conw PﬂfE oF Fl??ﬁ
AMENDMENT OF SOLICITATIO! IDIFICATION OF CONTRACT !

7. AMEMOMENT MOOIFICATION NG, "} 3. EFFEGTVE OATE 4. PECUIS TION, PLIRCHASE REG, NG, 5. PRGAECT NO mwmuug
000001 03/01/98 ISD-8-00017

8. ISSUED Ay - coce | RQPRO T. ADMINISTERED BY [f ofhat than Rem ) ml AQFRO
Immigration & Naturalization S8 Immigration & Naturalization Sve

Headquarters Procurement Headquarters Procurement Div,
425 I Street, N.W,, Room 2208 425 T Street, N.W., ROOM 2208
Washington, D.C. 20536 Washingtom, D.C. 20536

8. NAME AND ADDHESS OF CONTRACTOR No.. sirwst, county, State and 217 Codwy  TIN: 21157110
WANG GOVERNMENT SERVICES, INC
7900 WESTPAREK DRIVE 99, DATED (SEE TEM 1)
SUITE 1105
MCLEAN, VA 22102-4299

Q| BA AMENDMENT OF SOLGITATION NO.

10A MODIFICATION OF CONTRAGT/ORDEF NG,
COW-7-C-0013
X | COW-B8-P-0219

108, DATED (SEE (TEM 13
[ Facusry cooe 03/10/98
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[ The above numbered solivitation is amended as ast forth in kem 14. The Hour and date specified for raceiptof Oftera [T is extanded, O L’m":ﬁuad.
Offara must ackmowledge racaipt of this amendment priar te the hour and date specified in the solicitation or as amended, by one of the following methods:
{s) By complsting items & and 15, and rstuming ____ copies of the amendmant; (b} By acknowiedging facaipt of this amendment on sach copy of the ofter
subimitiad; or (¢} By ssparats latter or telagram which includes a_nsference to tha solicitation and armandrant numbers. FAILURE OF YOUR

DGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF QFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY

RESULT IN REJECTION OF YOUR OFFER. K by virtug of this amendiment you desire 1o change an cffer already submitted, such change may be mads by

telagram or ietter, provided each telagram or [etter makes refarance to the olicliation and this amandment, and is recaived prior to the opaning hour and date
apecified. .

12. ACCOLINTING AND APPROPRATION BATA (f tequired]
1581217 /31SB.331X.X39.00 Net Change $122,000.00

13. THIS ITEM APPLIES ONLY 1O MODIFICATIONS OF CONTRACTS /ORDERS,
[T MODIFIES THE CONTRACT /QRDER ND. AS DESCRIBED IN ITEM 14.

PQ & THIZ CHANGE ORDER IS ISSUEIT PURSUANT 10 [Bpecity mithomy) THE CHANGES SET FORTH IN ITEM 14 APE MADE N THE
™1 CONTRACT ORDER NC. ITEM 1(A, -

B. THE ABOVE NLIMBERED CONTFIACT /ORDEA |6 MOOWIED TO REFLEST TH

E ADMINGTHATIVE CHANGES (fuch v changewin papng office, appropration dalw, wic,)
x SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF Fafl A3103(b),

C. THIE BUPPLEMENTAL AGREEMENT '8 ENTERED IN 1O PLASLANT TO MUTHORITY OF;

0. OTHER Epecily lypy of modificarion and authority)

E. IMPORTANT: Contractor [K]isnot, [ is required to sign thia document and return

14. DESCRIPTION OF AMENOMENT /MOGHFICATION [Organaed by UCE seetion heazings, including solicitasion; subject malter whem i |

Punding from Dffice of Policy and Planning for hardware maintanance for
the perind March 1 - June ap, 1998,

copies ta the issuing office.

This modificatian increases the obligated amount of this Task Order by
$124,000.00 frem $3,000,000.00 to $3,124,000.00

{continued}

Except as provded herein, s lorms nd condtinns of te d
MeAinE unchangen and in bl forcw and sfiser,

13A. NAME AND TITLE OF SISNER

eCument relerenced in ttam 94 or 104, as hermofone shangea,

[Ty e pricy 185, NAME AND TITLE OF CONTRACTING CFFICER

Robert N.—Bmaty -
158, CONTRACTOH, OFF EROR

15C. DATE SIGNED e, ?ulﬁ;}ﬂu OF A /ﬁ/ 185, DATE SaRLD
o .
tHignalure of person authorized ta SN

= (Signmure of Contracting ficar) ? v g
NEN 7B40-01. 1 52.80TS

PAEVIOUS COMON UNLISABLE 30-10% STANDARD FomF::,‘p 5@;:\1_ 10-83)

Ty o pring

Pregs ibed by A, FAR



%UUNT’D.

REF_ MO, OF XX, .

" PRGE 10F

CONTINUATION 8HEET | oy 7_c_0013 cow-8-p-0219 000001

; 2 2
NARMF OF OF FEROR OR CONTRACTOF

WANG GOVERNMENT SERVICES, IRC

TEM WO, BLPPLIES/SERVICCY QUANTITY LN UNIT PRICE AMIOUNT

2 JO36

1 LO §124000.00 $12400Q0.00
MAINT. REPAIR, REBUILDING OF EQUIP.

SPECIAL INDUSTRY

FOB: Destination

i
N3N T540-01.152 8087

OPTIONAL FORM 338 (4-88)
Working Copy 2$E$;:£%0




ORDE:

R SUPPLIES OR SERVICES

IMPORTANT: Mark all packages and papara with contract and/or order numbers.

5. 5HIP 1o

1. DATE OF ORDER 2. CONTRAGT NO. (i ary)
03/10/98 1 COW-7-C-0013

3. DRDER NG - 4. RECANSITION /REF ERENGE NO,
COW-B-P-0219 BID-8-00275

2. 13NNG OFFICE (Addnees cormm pandencs tof
Immigration & Naturalization Svc

b. STREET ADDRESS

& NAME OF CONSIGNEE
.8, IMMIG. & NATZ, 9ERVICE

RECEIVING UNIT, ROOM LL-254
425 T STREET NW

Headquartera Procurement oY 4. STATE | ». 2P GOCE
425 I Street, N.W., Room 2208 WASHINGTON D DC 20536
Washington, D.C, 20536 1. BHIP VA
7. 700
& NAME OF CONTRACTOR 4. TYPE OF ORDER
WANG GOVERNMENT SERVICES, INC
b, COMPAMY NAME D a PURCHASE EI b. DELIVERY
7900 WESTPARK DRIVE REFERENCE YOULR Emﬂ?’rﬁbﬂll st on
"o STRETADDTESS reveree, )
SUITE 1105 1n|anw:nmmm
w NTATE | AP COUE ONy of this form and |s eusd sbect
MCLEAN VA 22102-429% v nErey conarons of the
B ACCOUNTING AND AFPROPFIATIONS DATA 10, RECLAEMICRNG DFFICE
15X8598/B18D.3215,098.00 INS BYSTEMS INTEGRATION DIVISION
mﬁ‘mmpm
D a. SMALL b. OTHER THAN SMALL D ¢. DISADVANTAGED D d. WOMEN-OWNED
12,208 POINT , ENT B/t NO, F.O.B PONT 18. DISCOUNT TERMS
PestTnation M ANETRMENTEA b D“E,'-N"gg%“m *
13, PLAGE OF
SN . RNCE
Destination | Dastination 89/30/98 Net 30 Days
17. SCHEDULE (See raverss for Rejections}
QUANTITY UNIT P
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SUPPLEMENTAL INVOICING INFORMATION

¥ daxired , thig order {or a copy thereof) may be usad by the Contractor as the Contractor's invoice, insmad of a separate invoioe, provide the
following staternand (signed and dated), is on [or attached to] the ordar: *Payrmant is requastad In the amournt of $ . Mo cther invoica will be
submitted.” Howsvar, if the Contractor wishes to submit an involcs, the foliowing information must ba provided: contract number {(f any), ordat number,
ttam number(s), deecription of suppliss or services, sizas, quantities, unit prices, and axtanded totals, Prapald shipping costs will be indicated asa
seperate itam an the invoice, Where shipping costs exceed $10 {except for parcel post), tha billlng must be supparted by & bill of lading ar raceipt. When
several orders ars invoiced to an ordering activity during the same billing periad, consclidated pariodic billings are sncouraged.

RECEIVING REPORT

Quartiy In the "Quantity Accapted™ column on the face of this ordar has bsan: D inspectad, I:l a0cepted, D racalvad
by ma and conforma to coniract. hams listed balow have basn rajsated for the rassons indicated. :
SHIPMENT | PARTAL DATE RECEIVED | SIINATURE OF ALTHOMZED U9, GIVT. FEP. DATE

NUMBEA | FinaL
TOTAL CONTAINERS GHG!S WEKGHT HECENVED AT TMLE :

REPORT QF REJECTIONS _
QUANTITY 3
TEM NO. SUPPLIES OF SERVICES UNIT AEJECTED . REASON FOR REJECTIO!!
A -

OFTIONAL FORM 347 (REV. B/9s) BACK
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Task Order and Service Level Agreement 7 — Maintenance

Contract Number/Task Order Number: COW-7-C-0013/FOS98-007

PART 1. TASK ORDER

3. Requirements

Task 1 - Maintenance Requirements (Contract Section C.5)

Wang Government Services, Inc. (WGSI) after GTE’s completion of the “continuity of
service” clause will provide maintenance per the terms and conditions of the contract
COW-7-C-0013, except as noted below. The term of GTE’s Continuity of Service will
be for 3 months starting 29 November 1997 through 28 February 1998. As of 1 March
1998, the Principle Period of Maintenance (PPM) is from 6:00 a.m. to 6:00 p.m. (focal
time) Monday through Friday: all other times, including Saturday, Sunday, and holidays,
are considered to be Outside Principle Period of Maintenance (OPPM). Commencing
March 1, 1998, WGSI will enter into an interim maintenance agreement until Task Order
06, Subtask 3 — Inventory, Implementation under the FOS/HM is completed
(approximately ! year). This interim agreement is required primarily due to insufficient
inventory data which would allow WGSI provide a price proposal in accordance with the
terrms of the contract and atlow WGSI to meet 4 hour return to service requirements,
WGSI's goal is to provide 4 hour retum to service at all locations. CLINs identified at
the 16 WGSI manned sites will be restored with a 4 hour period, 40 days after signature
of this task order. On a quarterly basis as new sites arc inventoried, the Government and
WGSI will update the list of sites/CLINs for which WGSI will provide 4 hour return to
service 30 days after coming to agreement on the sites/CLINs. In the interim all other
CLINs at loctaions that have not been inventoried will be restored by the close of the next
business day. These services will be provided to the INS at a Fixed Monthly price
(Monthly Recurring Charge). Other Direct Costs as identified by WGSI in our cost
proposal and as necessitated during task order performance will be reimbursed ol a cost
teimbursable basis with applicable indirect loadings.

PROPOSED STAFFING: 2 Senior Logistics Specialists, 4 Senior Computer
Specialists, 2 Computer Systems Technicians -

STAFFING JUSTIFICATION: WGSI proposes 1 Senior Logistics Specialist to
analyze inventory data provided by the Government, Located at the Wang logistics
facility in Tewksbury, MA this individual coordinate parts movement between all INS
locations, analyze parts usage and consumption for this contract, and act as the primary
source responsible for managing parts in the field and central locations. The Senior
Logistics Specialist will provide the lifeline of spares and parts need to be successful in
the project and will report directly to the Project Manager for HM. The 4 Senior



Computer Specialists will provide first level support to INS users to assist in isolating
hardware-related malfunctions through the help desk. These specialists will be located in
our McLean, VA Technical Assistance Center (TAC). As hardware calls are received
through the INS Help Desk hardware calls are transferred to the TAC center for further
triage and problem identification. This group will have a Remedy terminal available to
both to monitor and update calls real time. The other Senior Logistics Specialist and
Computer Systems Technicians will provide ADP inventory and excess equipment
warehouse support to include day-to-day operation, maintenance of inventory, and storing
of equipment identified as excess in warehouse pending distribution. The 2 Computer
System Technicians will be transitioned off this task approximately 15 March 1998,

CONSTRAINTS (CONTRACT SECTION C.5.1) WGSI understands security
policies, regulations, and procedures and the Government will permit timely access to the
equipment that is to be maintained.

Task 2 - General Maintenance Requirements

WGSI will provide support including technical troubleshooting, problem resolution, and
component repair in order to maintain and keep the equipment covered under the contract
in full operating condition. Additionally, WGSI will:

+ Provide the Government through the Wang staffed INS help desk toll-free continuous
telephone coverage 24 hours per day, 7 days per week, without exception.Call-flow
documentation is attached.

* Provide all necessary personnel, materials, parts, tools, diagnostic and test equipment,
technical manuals/publications, and other services.

» Provide a detailed activity report of open and closed calls for verification purposes, on
a monthly basis. If requested or required for further verification a detailed
maintenance activity report by location / component, or other element could be
requested.

The identified call flow and narrative is attached to tiu's document for further clarification
of the call process. This will be a living process that will change as processes are
discovered that are morc effective and or efficient.

The Government shall maintain sites in accordance with the equipment environmental
specifications furnished by the OEM. Equipment residing in locations not in compliance
with environmental specifications furnished by the OEM will be maintained by WGSI on
a time and material basis.

The cost for hardware maintenance on monitors 17" and smaller are included
m the CLINs for the Personal Computers. Monitors over 17" will he
maintained by WGSI on a time and material basis.

LCD's and impact-related damages of Laptops are not covered. Laptops are
depot maintenance with a 5 day return to service starting from the time of



receipt at the depot. WGSI will pay all shipping and handling costs
associated with providing this service on laptops. IDP laptops are excluded
from the 5 day return to. service.

Wang will commence all time and material provided scrvices after receiving written
approval from the Director, EUC/INS or her designated representative.

All equipment for which Help Desk tickets have been opened prior to 1 March 1998 will
remain the responsibility of GTE or if directed in writing by the Director, EUC or her
designee will be handled on a Time and Material basis by WGSI. On 2 March 1998
WGSI will provide to the Director, EUC a list of all open tickets as of 28 February 1998.

Task 3 - Types of Maintenance

The WGSI Team will provide two on-site distinct levels of maintenance o ensure

reliable, affordable support to all INS offices, whether they are in remote locations or

major metropolitan areas as follows:

¢ On Call Maintenance is offered during the PPM and the OPPM as ordered. A single
monthly rate includes travel, transportation, parts and labor required to perform
remedial and preventive maintenance. The on-call maintenance strategy includes a
mixture of dedicated onsite Customer Resource Engineers (CREs) (where INS concen-~
trations require) and local CREs dispatched to support smaller INS sites from nearby
WGSI locations. A combination of onsite stocking and overnight shipment of spares
will be used to ensure parts availability. Through this approach, WGSI will meet the
requirement to return devices and systems to service within four hours of notification.
This level of service is most cost effective when used to service large concentrations of
end users and equipment.

+ PPM will provide a next business day return to service between the hours of
6:00 AM to 6:00PM local time. This represents the majority of equipment to be
serviced.

+ 7 x 24 or PPM and OPPM vwill be provided to specified equipment and a 4
hour retum to service will be supplied. This will be applied to critical systems
as identified by the INS.

OCONUS locations will be supported under this interim agreement through our depot
maintenance. The fixed price will cover exchange of equipment that is shipped back to
our depot facility in Tewksbury, MA, Calls will stifl be received through the WGSI help
desk located in Washington, DC. Equipment that is in need of repair will be reported to
the help desk and initial triage will be determined by the Tier 2, Help Desk analyst, a part
will be shipped to the OCONUS location. Upon receipt the user, if neccssary, may call
back to the help desk for assistance install the equipment. Once installed and tested the
failed equipment should be returned to Tewksbury, MA in the same package the
replacement was shipped in. This Task Order is an interim approach pending the
completion of Task Order 6. INS will be responsible for all duties, taxes and other costs
associated with OCONUS shipping.



Subtask 3-1 - Preventive Maintenance (Contract Section C.5.4.1)

WGSI has a full' understanding of the evolving role that preventive maintenance {(PM)
plays in today’s leading-edge systems and devices. PM takes full advantage of the
modular nature of today’s products. Generally performed in conjunction with remedial
maintenance activities, PM has reduced the need for costly service outages. WGSI will
provide all parts and materials not designated as supplies or deemed customer replaceable
by the OEM and will perform PM activities in accordance with OEM specifications and
requirements.

Subtask 3-2 - Remedial Maintenance (Contract Section C.54.2)

INS remecdial maintenance services will be provided using WGSI's ISO 9002 certified
Field Operations, Logistics, and Call Control Center procedures and systems. WGSI will
make full use of its 1,300 CREs, 700 logistics stocking locations, and 240 service
locations to ensure that satisfactory levels of service are attained. A presentation is being
scheduled to demonstrate our ISO 9002 and call center process.

WGSI CREs will have access to pre-positioned logistical assets to meet INS critical
needs, including whole units pre-configured and ready for immediate use. These may
include network devices, such as hubs and routers, and devices that are not conducive to
field repatr, such as desktop printers. To ensure minimum disruption to the INS end-user
community, these devices will be “hot swapped” with whole units. This returns the end
users to full operational capability much faster than if field repairs were conducted. The
required asset management system entrics are made, and the failed units are repaired and
retumned to the appropriate stocking location. As systerns are swapped all government
procedures will be followed. Each CRE servicing the account will be made aware of the
correct procedures to follow.

Remedial maintenance will include ali transportation, labor and parts required for return
of malfunctioning systems or equipment to full operating condition. WGSI will restore
the Operating System and network connectivity if network connectivity existed prior to
the failure. Restoration of application software will be coordinated with the WGSI FOS
personnel at each location. The Wang team of both FOS and HM will provide complete
system restoration both hardware and software.

Remedial maintenance will be treated as unlimited emergency maintenance to be
performed on systems or equipment after notification that the equipment is
malfunctioning. Remecdial maintenance is performed as required on an unscheduled
basis. There is no maximum number of remedial maintenance calls per month or year on
systems or cquipment.

Subtask 3-3 - On-Call (Full Coverage) Maintenance (Contract Section C.5.5)
WGSI wil! locate dedicated CRE work groups in the following geographical areas to
provide services to the largest densities of INS end users:



+ National Capital Region

+ St. Albans and Burlington, VT
+ Metro LA - L
+ Laguna Niguel

+ McAllen, TX

+ Metro San Diego

¢ Metro New York

+« Metro Miami

+ San Francisco, CA

+ Tucson, A7

+ Yuma, A7

+ Metro Dallas

+ Lincaln, NE

« El Paso, TX

+ Del Rio, TX

+ Chicago, IL

These dedicated work groups will be made up of the following:

+ Supervising CRE is responsible for overseeing all CRE activities at the site. The
Supervising CRE assigns CREs to problem tickets and performs a follow-up to ensure
that the problem has been resolved. The Supervising CRE balances staff workloads to
ensure that assignments are evenly distributed and that problems are respanded to in
accordance with their assigned priority and the governing SLA.

+ CREs perform all maintenance tasks. Depending on the size of the location, one or
more CREs will be assigned to a Supervisor. Additionally, these CREs will function as
scheduled backup for other regional locations.

Each CRE has the tools, equipment, training, spare parts, and consumables necessary to
meet INS’s requirements during the PPM and the OPPM. Each dedicated work group
will have pre-positioned spares. Stocking levels are based on the hardware inventory
provided within the solicitation document and will be readjusted periodically based on
experienced usage, TIP activities within the area, and, should the asset management task
be assigned, the actual asset data obtained from the location. Restocking of this supply
base is based on item consumption and will be accomplished using logistics capabilities
that trigger automatic restocking.

All restocking is managed out of Wang’s Tewksbury, MA, logistics center, which serves
as the primary restocking point for all WGSI contracts based within the United States.
This 125,000-square-foot central distribution center is located 30 miles north of Boston.
Tt is situated near the intersection of Interstates 93 and 495 with easy access to Logan
International Airport and every major air and ground carrier. The warehouse contains
approximately 25,000 line items in support of field operations. The distribution center
processes approximately 1,500 pieces per day and operates on a 24x7 a week basis. The
logistics center ensures that each of the 700 worldwide stocked locations has the itcms
that they nced, when they are nceded.
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Where there is not a sufficient concentration of end users and devices to warrant
dedicated CREs, maintenance support will be provided by the WGSI Multi Vendor
Support (MVS) site within 50 miles of the INS site. Logistical asset stocks will be
deployed at each MVS site supporting an INS site. Stock levels will be determined using
the same methodology as for dedicated support sites.

Where Wang does not have on-site personnel performing maintenance WGSI FOS
personne! will assist in initial triage of equipment problems and repairs if parts are
available. After determination of where these sites are located spare parts stocking will
be provided.

)(4)

Remote isolated locations will be serviced under a subcontract agreement wi

is a quality service provider based out of Billings, MT. Wang has used them to
support various confracts including the US Senate. :will provide service
predominately in the northwest corridor of the United States.

Subtask 3-4 - Per-Call Maintenance (Contract Section C.5.6)

Per-call maintenance will be used to cover special circumstances not foreseen by
contractual provisions; all per-call task orders will be completed under the four (4) hour
restoration requirernent. WGSI does not anticipate providing per-call maintenance during
the interim agreement until completion of the inventory task order. However, if required
the listed per call rate is applied on a time and materials, portal-to-portal basis for services
requested. Per call service requests will be subject to a two-hour minimuem which will be
applied on a site visit basis. Where multiple repairs are involved, there will be only one
minimum labor and portal-to-portal charge.

Subtask 3-5 - Depot Maintenance (Contract Section C.5.7) _

WGSI does not anticipate providing depot maintenance for CONUS locations during the
interim contract peniod until the inventory task order is complete. OCONUS locations
will be supported by providing advance exchange from our Tewksbury, MA logistics
facility. When a call is opened from an OCONUS locations and the level 2 analyst
determines the part required, the part will be shipped from our Tewksbury, MA facility.
After receipt of the part al thc users location Wang is available to provide telephone
assistance to install the part.

Task 4 - Repair Times (Contract Section C.5.8)

The INS help desk is staffed on a 24 hours a day, seven days a week basis, All calls are
logged and date/time stamped by the system’s call logic. For sites/devices covered on a
24 hours a day, seven days a week basis, this date/time stamp marks the start of the
service delivery period. IFor PPM-only maintenance service, the repair time starts at the
first minute of covered time following notification. All services activity is tracked by the
call-tracking system logic from inception to ticket closure. 'WGSI understands the need
to keep accurate data in the inventory system. The process and procedure will executed
once the inventory study is complete. Any changes that have been made prior to the




completion of the inventory study will be tracked through the TAC and entered into the
system when available. It is understood that the service period extends through the entire
period that a service ticket is active unless Wang is denied access to a device or system
due to security restraints, lack of an escort, or the unavailability of the end-user or an end
user designee to schedule repair times or provide access to the system. For PPM-only
repairs will be returned to service by close of business the next business day. For
equipment under 7 x 24 coverage, return 1o service will be within 4 hours of receipt of the
call.

Task 5 - Responsibilities of the Contractor (Contract Section C.5.9)

All services under this contract shall be performed by trained and technically expenenced
personnel providing the required service in accordance with accepted commercial practice
without reasonable delays or interference with Government functions. All maintenance
personnel shall be fully trained prior to performing any maintenance activity that would
otherwise void an OEM warranty.

WGSI will take full responsibility for recommending changes in the type of maintenance
service to improve both cost effectiveness and level of support provided to the
Government. [t is understood any such recommendations will be forwarded to the COTR
and will not be implemented unless written COTR approval is received.

Subtask 5-1 - Parts Quality (Contract Section C.5.9.1)

Only new standard parts or parts equivalent to new in performance shall be used to effect
repairs. All parts shall meet OEM specifications. If a part is not new, it shall be
identified as used or reconditioned and warranted as new. Maintenance parts shall be
furnished on an exchange basis and replaced parts become the property of WGSI. The
Government may, at its discretion, elect to retain the replaced parts or direct their
destruction, due to security reasons. In no case will WGSI use any replacement parts or
repair methods or techniques that would result in the OEM refusing to honor their
warranty or otherwise suppori the equipment. There will be no additional charge for
replacement parts unless such parts are required due to the fault or negligence of the
Government or retained by the government or failures resulting from envirormental
incidents or acts of God.

Subtask 5-2 - Parts Replacement (Contract Section C.5.9.2)

If a device or system cannot be repaired onsite, a replacement of equal or greater
capability will be provided while the device is returned for repair. When practical, and
when authorized to do so, WGSI will replace the failed device as an advance exchange in
order to minimize any impact to end users. WGSI will ensure that any replacements will

have equal or greater functionality and confinn with the user that all applications are
accessible prior to leaving the sile.

The Wang Team understands that any parts (with the exception of hard disk drives)
which are removed from a device during a maintenance activity will become Wang's



property. Any parts used to complete a maintenance activity will become the property of
the INS. At no time will WGSI engage in service activities that could void an OEM
warranty. There will be no additional charges for parts, except for those requested by the
INS and as described in this proposal, other than any due to the fault or negligence of
INS. Equipment damage or malfunction resulting from Acts of God and/or domestic and
international terrorism are not covered.

Subtask 5-3 — Protection of Information (Contract Section C.5.9.3)

WGSI will ensure that all necessary precautions arc taken to protect INS data. For
instance, all WGS1 CREs are required to run a virus scan prior to working on any end-
user device. If a virus is detected, the CRE will shut down the device and alert both the
end user and the help desk of the situation. The CRE will follow instruction from the
help desk and, when appropriate, INS management regarding the cleanup procedures to
be performed.

WGSI will work with the INS to develop and implement an INS-wide backup policy and
plan to prevent the loss of any critical data. INS help desk Tier 2 Hardware Support
Analysts will request the end user to perform a backup of locally stored, critical data prior
1o dispatching a CRE for a call where data might be in jeopardy. The CRE will confirm
with the end user that the backup has been completed before initiating the repair.

Prior to the removal of a storage device, cither as a defective part or as an inclusive
device within a system, the CRE will verify security requirements with both the end user
and the help desk. If a storage device is inadvertently removed from the site, the COTR
will be notified.

Subtask 5-4 — Liability for Damage and Injury (Contract Section C.5.9.4)

WGSI understands that it is liable for any damage to INS property or injury to INS
personnel resulting from the fault or negligence of WGSI’s employees or subcontractors.
We will take all prudent measures to ensure the property of the INS and the public.
WGSI further understands that it is responsible for all materials and work performed until
completion and acceptance by the INS.

Subtask 5-5 —~ Contractor/Government Meetings (Contract C.5.9.5)
As a minimum, WGSI will meet with the Director of EUCB and the COTR on a monthly

basis to discuss and resolve any maintenance issues or problems associated with this
contract.

WGSI seeks to become a long-term technology pariner with INS and will endeavor to
recommend changes to service levels that would be beneficial to the INS. We will take
fuli advantage of industry improvements and enhancements to provide the INS with
mutually bencficial and cost-effective maintenance solutions. Through trend analysis of
problem management data, we will advise INS of any abnormal failure rates so that

corrective action may be taken with the OEM to obtain suitable low-cost or no cost
corrective action.



Subtask 5- — Alterations to Government Property (Contract Section C.5.9.6)

WGSI will not- make, or cause to be made, any alterations to Government-owned or
controlled real property facilities, buildings, structures, components, systems, or utilities
at any time during the course of this contract, either temporarily or permanently, without
the express, written authorization of the Contracting Officer.

3. Work Schedule, Period of Performance, Required Completion Date

WGSI will begin performance for all equipment and locations on 1 March 1998.
Support of ADP inventory and warehouse commenced 15 December 1997, therefore the
period of performance for this Task Order will be 15 December 1997 through 30
September 1998.

4. Place of Delivery or Performance

WGSI understands work under this Task Order will be performed at INS Headquarters’
offices, the INS Theaters, and various geographical field offices described in contract
Section C.1.2. In addition to these ficld offices, work will also be performed at land, sea,
and air ports of entry (POEs), Border Patrol Stations, Files Control Offices (FCOs), and
Sector Offices. INS foreign and domestic locations are depicted in contract Section J,
Attachment I.

5, Deliverables

After initial logistics inventory analysis is complete, WGSI will provide Preventive
Maintenance plans were applicable within 45 days. WGSI will provide reports that
include Trend Analysis of failed components and problem sites and trip reports as
required, Report requirements will he determined including ad-hoc reports as required.
Trend Analysis reports will be provided on 2 monthly basis commencing 1 May 1998.

6. Security Requirements
WGSI understands the security requirements as described in Section H of the contract.

All personncl assigned on-site at an INS location must have an approved INS
employment waiver or suitability detcrmination granted by the INS Security Office
before work can begin.

7. QOther Direct Costs

Travel to Washington from the warehouse wili be required on a periodic basis. These
trips will be for management review and direction. Travel from Tewskbury, MA is
required until the Remedy licenses and connections to INS Headquarters are provided by

the Government. WGSI will obtain prior approval for any expenditures of ODCs in
excess of $2,500.00 in the aggregate.




PART IL Service Level Agreement

2. Introduction and Summary of Work Covered by SLA

WGSI understands the purpose of this Service Level Agreement (SLA) is to state the
relationship between the service provider and the end-user organizations and to establish
performance incentives. It specifies the services and commitments of the Contractor as
well as the expectations and obligations of the end-user organization. Nothing in this
SLA will be construed as being external to the scope of the contract.

3. Organizations Involved

1. Service Provider: Wang Government Services Inc.

A ( (b)6) ]
7900 Westpark Drive

McLean, VA 22102
(703) 827-3994
Fax (703) 827-3016

2. End User Organizations

Usha Keene
(202) 514-7890

4. Responsibilities of Service Provider (Contractor)

4.1 The Service Provider Agrees it Will:

WGSI will provide service according to the terms and conditions specified in contract
COW-7-C-0013. Detailed procedures are discussed in Part 1., Task § of this Task Order
Agreement. WGSI will provide the following to the government:

1. A DS1 telecommunications line between 425 1, Washington, DC and 7900
Woestpark Drive, McLean, VA to run the Remedy help desk software.

4.2 Performance Incentives
Perfarmance incentives will not be used during the interim contract agreement task order.
After completion of the inventory task order, mutually agreed upon incentives will be

incorporated into the follow on task order.

5. Responsibilities of the End-User Organization
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5.1 The End-User Organization Agrees it Will:

1.

el

~
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Act as the central point for receiving and providing hardware and software
maintenance information.

Provide all known inventory data to allow for a thorough analysis of contract
baseline equipment counts by location.

Timely access to equipment

Timely property tag coordination and approval to remove property ot patts and
material from site

The government shall provide space for personnel and parts storage on-site at INS
Headquarters and the 16 regional sites. This space shall be environmentally
controlled and of sufficient size to store spare parts and provide and are for the
tech to perform administrative tasks. Space shall be provided with ventilation and
heating, lighting, phone access to the public network and a desk and chair.

The Government shall maintain sites in accordance with the equipment
environmental specifications furnished by the OEM.

Remedy software licenses to support 6 fixed users.

Access to INS Federal Express account for usage for OCONUS shipping.

INS will coordinate with WGSI to ensure commectivity of the DSI
telecommunications line between 425 1 Street (INS) and WGSI facility in
Mclean, VA.



6. Sigpata ; ment and the Contractor’s Authorj entativ

1. Partics agree that the terms of this agreement will be in effect for the duration of
the Task Order, to be reviewed quarterly.

2. The parties agree to the following mechanism for initiating an out-of-cycle SLA
review: the Government reserves the right, to be negotiated at the time of Task
Order issuance. The Contractor may propose an out-of-cycle review.

Service level and procedures established herein have been agreed to by parties
represented by the undersigned.

N

Immigration & Naturalization Service Contracting Officer

o4

on & Naturalization Service COTR

s A
Immigration & Natwélization Service End User Representative

Wmam L

Attachments:

INS Site Listing

Call Flow Documentation

Equipment listing for T&M rnaintenance

Equipment listing for separate agreement with OEM or 3" party

12



" ContractNo.: COW-7-C-0013
. Task Order No.. FOS08-007

TASK ORDER7 - MAINTENANCE

CLIN Mainitsnance Summary UnitiMos # of mas Cost GRA Total

Total HW Malntenance 7 : $ D

{see backup for CLIN dedail}
CLIN Labor Category Hours Rate Total
1601  PPM Labor Rate 2,427 $ '
1602 OPPM Labor Rate 807 %

[Total T&AM Summary 3,034 $ |
CLIN Labor Category FTE's Hours Rate Total
3018 Senior Logistics Specialist 1 1137 Starts Mar 1st $
3014 Senior Computsr Specializts 4 4386 Starts Mar 13t $
3057  Computer Systems Technician 2 471 started Dec 15th $
3018  Sanior Logistics Spacinlist 1 1488 started Dec 15th $

[Total Labor Summary _ ] 7484 3

Labor Categoties for Overtime OT Hours OT Rate : Total
3018 AA Senicr Logisties Specialist 57 %
3014 AA Senior Computer Specialists 219 $
3057 AA Computer Systems Technician 24 $
3018 AA Senior Logistics Specialist 74 s

[Total Labor Summary for 01 374 $

Travel Summary Cost G3A Total
4002  CONUS s
4002  lLocal Travel $

|Total Travel | |

Matarsl Summary UnitiMos # of Mos Cost GLA Total Price

4001 Software - {8 Remedy Licenses) - - - $ -
4001 Software -{Hemedy express support) - - . - [}
4001 Shipping $
4001 Material 22,642 7 s
4001 NetFRAME Suppart 39,688 7 $
4001 Microlog Support 27,490 7 $
4001 DS1 (1.544 Kbps) {talaphone linas) 673,70 7 $

| Total Material Summary | $

Total Subtask 7.1 Summary 8 7.858 7,277,887 55,533 7,958,549
W3S, Inc. Use or disclosure of proposal dats i subject ta the restriction on the ttie page of this proposal. February 27, 1998

- -



Travel Summary for the Task Order 7

Contract Ne.©. COW-7-C-0013
Tank Otdwt o © FOS98-007

was, Ine

— R &of rof #of
From Dlwnitinuation Mankhv¥r pH tips | duys ; Ledging | Paf Diem | Cav Renis | Alrfare | Milvage |  Total Cost

Bosion, MA.  |Wash, DC war-2d 1 1 5 fm W %1 1000 . 1,905
Formstville, MD |Wash, DC Whar-98 2 2 1 a0 4960
Forwstvile, MO |[Waah, DC Apr-5a 2 2 1 40 48,60
Forwgtvile, MD |Wash, DC May-58 2 2 1 40 4960
Formdville, MD [Wash, DC Jun-64 2 2 1 40 4860
Foreatvile, MD |Wesh, DC Jui-08 2 2 1 40 46,60
Forashville, MD |Wash, OC Aug-oa 2 '] \ 40 49,80
Fomstvilla, MD Wah, DC Sap- 58 2 2 L] a0 49 B0

$ 2,282

Usn or of data b sulect to the restriction on the ttie page of this propasal.

Fobrumry 27, 1998




CLIN DESCRIPTION

1070
1080
1090
1100
1110
120
130
1140
1150
1160
170
1180
1190
1200
1450

1220
1230
1470

Taminals

*CNT Channel Extendara, Model §320-PTP"
3420 Tape Driva - i
3803 Tapa Drive Controller

3480-A22 Magnetic Tape Subsystem
34B0-822 Magnetic Tape Untt

Pyramid Model X00;

HP-9000

Mini Computer — Sequent 530

Mini Computer — HP E Sexies

Winl Computar — Dita General MV5500
Mini Computer — Drta General Mv5600
Mini Computar JIBM System 38

Minl Computar -HF K-200 Series

Xarox 409CX Printing System

All CLINs above covered TAM
Mint Computer - Hatframa 450
Mint Compirter - Motframe 8500

Ask Immigration System with VCS3500T

CLINs abave covered through
separate agreement with OEM/3rd Party



{ (tyay |

CLINVALUE
eLN CUN QTY_ [PRICE _EXT P
1020 |Bar Gode Printers 314 [ 1
1060__|Dumb LAN Hub ¢ i |
1260 Poacsonsl Compirmes — 486 SXDX 6071 _
1270 |Personal Computers — Paotium - 10083
1280 |Personal Computers — Macioeh PC's 776 _ ]
1290 _|Personal Computsrs — Portabie PC's 1600] - B
1300 [Personal Computars — LAN Servers 3000 _ R
1310__|Paper Handing Devicas Bursters/Decokaters 10 B [
1320 |Plotters e 2 _
1350 [Prntors — Lpear Pricters 1 3988[ = ]
1360 |Printars — Line Frintecs 161 | ]
4370 [Printors — Lettes Qualty Printers 3302] ]
1330 |Famote Communication Controllers Uniks | Fizd B B
3400 |Scanners — Fatbad Scaner 59| | ”
1410 |Scanners — Handheld Scannar _ T
[1420___[Scanners — Fingerpiint Scanner 54| |
430 |GMaiic CMIS-Number Boards I B
1440 |ETC Cadl Saquencer . R . |
1460 |IBM 3160 Printing System 2 i -
1480 |Hand Gaomerty Sconner 2 i} i
1520 [1BM 3174-1R Multiplaxor 2
1530 [BM32TA4IC Comrobers | 2 ]
1540 |Fioppy Disk Drive-Extemal ) -
1550 {Haed Disk Drive-Extomnal o 54| i
1560 |Hard Disk Drive Arcay-Extamal | B
1570 |CD-ROM | WORM - Singlo-Extemal — 263 7]
580 |CO-ROM / WORM - Mullipls-Fidemal & B
1590 |Tape Backup Unit-Externel 241
1610 Sun Sparc2 1 -
INOMATINO MATCH _ s ]
__ [Subeotal B 7408 e
Ceml L LT weetl T s A1)
" {7 Month 5 bar 9550 S0 95 |
"~ |cLiNs sbove covesd bveugh Fied Pris _ I
|

Page 1

e -



REQUISITION-MATERIALS -SUPPLIES-EQUIPMENT

SEE INSTRUCTIONS ON REVERSE

&, TO: NAME AND ADDRESS-PROCUREMENT SECTION {OR STORERDOM}

LOGISTICS BRANCH

-

r/’-

RECEIVED 10LOE

e Page 1
1. NUMSER
SID-8- 00275

2. DATE
027125/98

A, ACTIWITY SYMBOL a

15X8598/818D.3218.0258.00

425 |

STREET, NW RM:2229
WASHINGTON. DC 20536

s: rn%twmf%Wswhm#W/ﬁ*?‘ yg. m

425

SYSTEMStéﬁgggﬁﬁé{gN DIVISION
0c
ASHY d&ae

RM: 6903 /4y &
POC: DIBRELL HUNT 202-616-76%
proees 1427 {1% DESCRIPTION OF ARTICLE T CosT ACTIUN
STOCK HUMBER {MAXE, MDDEL, TYPE, SIZE, COLOR, MFGR.. £7C.) GUANTITY | it VAIT_PRICE AMOUNT £onE
6 . 7 z 1 10 1 12
7010 ADPE SYSTEM CONF IGURATION 1| EA | 3cco00nfoo | 3000000]00
PARTIAL PAYMENT FOR THE IN5 AOP HARDWARE
AINTENANCE SERVICE UNDER CONTRACT COW-7-C40013,
TASK # 7.
=)
T ® 35%
= - [}
Just:|ADP HARODWARE MAINTENANCE THOUGHOUT THE SERVICES, [p] - !Il
: o
T
-4 D
Recommendad Vendor: WANG PROFESS1ONAL SERVICE An 12k
7600 WESTPARK DRIVE ;? A
MCLEAN, VA 22102 < £
(703) 82/-3488 N
Contact
- P arvrm——
Cwp ] T
9 W) .
-11-1 -
i !
}‘\
3. \SIGYRYURE OF REQUISITION 16 TITLE OF REOUISITIONER 15. - ——
L VA, 2 LQ_ L LDY\J SH%WT COMMISS1ONER, 510 TOTAL 3000000100 ——
'8. REY TO ACTION CONE ) PROCUREMERT SECTIUN (DR STORERGOM)
s | SUBSTITUTE {TEM 2 | CANCELLED-NOT STOCKER 17. DATE HECEIVEN TR PURCHASE ORDER _
| B | BATK OHUCAED 2 | CANCELLED-NOT &8LE 0 IDENTIFY N . L S _ HUMBFA -
| D | PURCHASED FOR_DIRECT SHIPMENT 0 | UTHER-AS _INDICATED 1B. APPRDVLD T
1 CANCELLED-5TOCE LXUAUSTID
I CERTIFY THAT THE ABOVE ARTICLES-COLUMNS 1, 9 AND 12 - MavL DECN RECLWVEL
0. LOCATION Tk DATE 27 SHNATURE 23. TITLE
- . < -
UKITED SIATLS NOPARTMFNT OF JUSTICE CERTIFICATIONJAUTHRPRIZAA ION FUNDS AVAILABILI
N
MaaRATIN, 2D AT TON ST 6104 NO. ,510-8- (PRINF): PVA
-5 144 SIGNATURE : .';-:;_-—-'1”.(

(~aca

E




