
ADR LUNCHTIME SERIES 
 

Learning from Literature and History:   
Drawing Excellence from Past and Present Books on ADR 

 
Do you like to read?  Do you like ADR?  This lunchtime session will focus on 
books.  Our panel will include an award winning author, two people who have 
published exceptional books on ADR history, and one who is a scholar of ADR 
literature and has published on mediation.  Please come ready to identify 
your favorite ADR book. (People on the phone can email them to Cindy Mazur 
below).  The goal is to have fun, share resources, and learn a lot.     
 
Panel Speakers: 

• Jerome Barrett 
o Founder of the Friends of Federal Mediation  & 

Conciliation Services History  
o Author of “A History of Alternative Dispute Resolution: 

The Story of a Political, Cultural, and Social Movement” 
• Jeff Senger 

o Acting Chief Counsel of the Food and Drug 
Administration  

o Author of “Federal Dispute Resolution: Using ADR with 
the United States Government”  

• John Settle 
o Certified Mentor Mediator, Adjunct Professor, George 

Washington University Law School 
o Author of “The Advocate's Practical Guide to Using 

Mediation”  
 

Presented by:  The Interagency ADR Working Group, Workplace 
Conflict Management Section 

 
Date:                      Thursday, May 7, 2009 
Time:                           Noon - 1:30 PM 

Please allow extra time for security procedures 
 

Location:  U.S. Department of Energy 
1000 Independence Ave, SW, Room GJ-015 
Washington, D.C.  20585 

      
Directions: 

Orange/Blue Line-Smithsonian/Holocaust Museum/Bureau of Engraving 
and Printing Exit; Yellow Line-L'Enfant Plaza/Maryland Ave Exit 

 
Please RSVP by May 1, 2009, with name, citizenship, and 
agency/employer to Cindy Mazur, ADR Director, FEMA, at 
cindy.mazur@dhs.gov   Questions?  Call Cindy at (202) 646-4094.  If 
you would like to listen via teleconference, please contact Pamela 
Pontillo at Pamela.Pontillo@hq.doe.gov. 


