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DESCRIPTION OF MINUTES OF USE MEASURES
Access Minutes of Use (AMOU)
AMOU (both premium and non-premium) are "earned MOU" which are derived by dividing the premium and non-premium earned revenues by the corresponding rate.  This definition of access minutes is in agreement with the 1990 TRP and ARMIS reports.  Access minutes of use generating revenues have been discounted, which can produce distortions in revenue amounts.  Furthermore, revenues are normalized to include changes in terminating/originating and percent interstate use factors, billing adjustments, and the imputations of access charges (where applicable).  Revenues are also calendarized, which will change derived minutes.
Premium CCL access MOU consists of Feature Groups A, B and D traffic originating from or terminating at offices converted to equal access, and Feature Group C for non equal access end office(s) and Interstate IntraLata MOU.

Non-Premium CCL access MOU consists of Feature Groups A and B traffic originating from or terminating at offices not converted to equal access, and Feature Group C for minutes associated with Other Common Carrier Interim NXX and 800/888 service.

Originating and terminating AMOU both include the domestic portions of international calls.  For example, outgoing international calls are counted only in the originating minutes and incoming international calls are counted only in the terminating minutes.  Another key difference between originating and terminating is for WATS and 800/888 calls.  Although WATS and 800/888 calls generate minutes at the originating end of the call, these minutes are counted in the terminating minutes, because the access charges are billed at the terminating rate.  Finally, originating minutes include time for incomplete calls and setup time, which are not included in terminating minutes.

Dial Equipment Minutes (DEM)
Total DEM represents all switched holding time minutes in a local dial office.  DEM is defined in the FCC rules, Part 36, Paragraph 125(b).  It is composed of all originating and terminating exchange, MTS, 800/888, and out-WATS MOU.  DEM represents exchange, LEC IntraLata and corridor toll, Feature Groups A, B, C and D MOU.  (Please note that due to its unique switching arrangements, Feature Group A in DEM includes both serving office and end office MOU.)  DEM does not include MOU in directly terminated toll stations or similar facilities, because they do not use local dial office facilities.

The state and interstate DEM include both IntraLata and InterLata minutes combined.  They also differ from AMOU in that they include both ends of WATS and 800/888 calls, whereas AMOU includes only one end of those calls because only one end is subject to access charges.

