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Foreword

This report was prepared for the National Center for Education Statistics (NCES) by the Governments Division of the
U.S. Census Bureau. It isintended to address issues of interest and concern to the NCES and education policymakers
and researchers. The report contains the results of an evaluation of coverage issues regarding the Academic Libraries
Survey (ALS). Its objectives are to determine the accuracy of coverage based upon policy, organization, survey design,
universe of participation, survey coordinator perceptions, and public versus private institution reporting. Suggestions
are made to identify potential ways of improving the process of collecting academic libraries information.



Abbreviations

The following abbreviations are used frequently in this report:
ABA—American Bar Association
ACA/SAA—Academy of Certified Archivists/Society of American Archivists
ACRL—Association of College and Research Libraries
ARL—Association of Research Libraries
ALA—American Libraries Association
AL D—American Libraries Directory
ALSor IPEDS-L—Academic Libraries Survey
CCD—Common Core of Data
GPO—Government Printing Office
| PEDS—Integrated Postsecondary Education Data System
|PEDS-CN—Consolidated Survey
L SDAS/L SAT—Law School Data Assembly Service/Law School Admissions Test
NCES—National Center for Education Statistics
NCL|S—National Commission of Library and Information Science
NIT1—National Information Infrastructure
NPR—National Performance Review
O—Oberlin Group
Ol R—Office of Information and Regulatory Affairs

OM B—Office of Management and Budget
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“What is more important in a library than anything
else...than everything else...is the fact that it exists.”

Archibald MacL eash

(Librarian of Congress 1939-1944)

INTRODUCTION
Historic Overview of Information and Education

Since World War 11, the United States has played a
hegemonic role in globa information diffusion and
mass communication technology innovation.® In fact,
much of thisrole has emanated from the inherent value
we place on education attainment and the need to
transfer knowledge within public and private spheres.
According to the National Center for Education
Statistics (NCES)/U.S. Department of Education,
between the years 1997 and 2000 approximately 14 to 15
million people will be enrolled in our colleges and
universities (in a given year). Eleven million of those
students will attend public institutions; while three
million of them are expected to select private college
and university education.? Given these statistics, and
regardiess of ingtitution selection, higher education
does benefit from a large amount of public funding in
the United States. Public policymakers who alocate
this money have the important task of making sure that
money is spent wisely.

We know that knowledge/information is transferred in
traditional higher education structures through three
primary modes. (1) classroom instruction, (2) private
one-on-one instruction, and (3) independent research.
Some would argue that virtual and video technology
could be represented as a fourth mode of information
transfer (distance and correspondence learning).
Regardless of which mode of information diffusion
takes placein higher education structures, the academic
library represents a common tool shared by all four
modes. Based upon their inherent value within the
learning process, it is prudent for institutions
associated with higher education to continuously
assess the

'Herbert Schiller, Information Inequality (NY:
Routledge Press).

2Gerald, Debra with William Hussar, Projections
of Education Statistics to 2008 (National Center of Education
Satistics NCES 98-016 / U.S. Department of Education).

efficient and effective mobilization of resources
dedicated to the internal functions of the academic library.

A large portion of the change in information diffusion
via academic library systems may be attributed to the
advancement of new media and digita
technologies—the means by which information is
transferred or archived. As these technologies
advance, a constant flux of new information (ebb and
flow) isproduced. This phenomenon makes the task of
higher education institutions and the academic library
more and more complicated every day.?

New media technology is breaking down the barriers
that once existed between the physica control
academic ingtitutions had over their private collections
and holdings and the general public sphere. Libraries
are now assembling on-line resources—virtual library
collections maintained by cybrarians (virtual
librarians)—accessible by anyone who can operate a
personal computer and is able to utilize the world wide
web. Blurring the existence even further, many
academic libraries have become “official” repositories
for a wide variety of public information. Federal
depositories are a perfect example of thistrend. Given
the diversification of holdings and their applicability to
various enclaves within the general public, targeting
academic library clientele is not an easy task either.
One way we can understand the end user of the
academic library is to focus upon the operating
function of thelibrary itself.

Traditionally speaking, the academic library has served
a combination of the following people: students,
faculty, and ingtitutional staff. However, given the
emergence of public information domain, we are finding
that the service base of the academic library is
broadening to include awider audience. Shared library
(reciprocal) agreements such as interlibrary loans and
consortia are among the range of issues broadening the
functional accessibility of resources available to the
general public as well as the academic sphere. Aswe

*These initiatives associated with the National
Information Infrastructure (NII) have a strong bearing on
education and information diffusion withinthe public sphere.
Evidence of this can be seen in the effects information
technology has had on academic libraries throughout the
country. (See http://mww.iitf.nist.gov/
documents/docs/admin_wp_commact.html)



experience these changes, evaluation research
regarding information services will become more and
more important to university planning administrators.

Value can accrue to the academic institution that
maintains and upgrades its academic library facilities.
The American University Strategic Plan 1996 -
Constructing the Global University (Washington, D.C.)
isillustrative of this phenomenon. In that document, it
is apparent that information technology is changing the
structure of the modern university—and upgrading
exigting library facilitiesis an imperative function within
the overall strategic plan proposed for university
expansion within the next couple of decades. Issues
such as availability and access to information, national
information policies, information networks through
technology, structure and governance, services
through diverse needs, and training to reach the end
users becomes quite complicated for academic
institutions large and small. In fact, all these topics
were among a variety of issues addressed at the 1996
White House Conference on Library and Information
Services.* Cognizant of this reality, the U.S. Department
of Education/National Center for Education Statistics
(NCEYS) continues to collect and identify pertinent data
associated with all national academic libraries, and to
use such data in the promotion of strategic policy and
budgetary planning at the regional and national levels.

Objectives Covered in this Evaluation

This paper utilizes five distinctive categories to
evaluate Academic Libraries Survey (ALS) coverage:

1. Policy

2. Survey Design/Data Elements

“NCLIS - National Commission on Library and
Information Science - Mary Alice Hedge (March
1994-December  1996). (See  http:/Amww.nclis.gov/
libraries/96recl.html).

3. Universe of Participants
4. Coordinator Interviews

5. Public versus Private Institution
Reporting

Policy isexamined in terms of NPR guidelines for “Best
Practices’” in government research and the importance
of this survey in the complex environment associated
with our National Information Infrastructure. Second,
survey design is assessed to evaluate what kind of data
are covered by the ALS and how they measure up to
professional standards set by the American Libraries
Association (ALA) and other notable academic library
research groups. Third, universe participation is
evaluated by comparing universe units to other lists
applicable to academic library research. Sources for
comparison were selected based upon the professional
respect that they command in the library field. Fourth,
NCES expressed an interest in the opinion of survey
coordinators regarding instrument design and data
covered by ALS. Findly, taking coverage a step
further, private versus public institution reporting was
examined.



SUMMARY OF FINDINGS AND
RECOMMENDATIONS

This evaluation addresses the quality of coverage
based upon policy, organization, survey design, and
participation. Findings suggest that the data collected
represent a high quality product when compared to
other surveys within the same field of study.
Instrument revisions are consistent with nationa
performance objectives established by OMB and the
National Performance Review. As aresult, IPEDS is
creating a more efficient and affective instrument for
data collection. By incorporating a reader-focused
environment, erroneous reporting should be decreased,
and editing (data cleaning) time should theoretically be
reduced aswell. Therefore, coverage quality should be
increased or maintained based upon policy and survey
design initiatives currently in place.

Due to the size of ALS universe, data gathering is
extremely tedious and complex. Regardless of the
presence or absence of federal funding, institution
response is initiated within a self paced environment.
Electronic software and web technologies are helping
to reduce the time it takes for the institution to respond
to ALS. As amutua support mechanism to aleviate
the timeliness issue, an early release policy for the data
is envisioned. It is possible, that by reducing the time
necessary for data collection, data dissemination could
occur at an earlier date as well. If achieved, efficient
reporting could directly effect the timeliness issue
associated with data dissemination aswell. Institutions
who have the option of participating in the ALS might
elect to do soin light of these changes.

Field coordinators are an excellent resource to assess
the quality of institution coverage and instrument
design.  This evaluation proposes that a short
questionnaire be included in the IDEALS electronic
reporting software to assess this valuable resource for
longitudinal and cross sectional evaluation of the ALS.
By utilizing their first hand experience, library
representatives could help NCES/IPEDS maintain or
increase the quality of data coverage and collection at
theregional level.

The quality of ingtitutional coverage remains excellent when
compared to other ingtitutional listings directly related
to the academic libraries industry. Seven reputable
listing types were compared. Findings suggest that
ALS universe is superior (coverage gap of only one to

three percent). Regardless of this finding, future
studies are needed to assess whether or not the data
collected by ALS fully account for branch data
associated with parent institution resources. The only
resource that could come close to assessing this quality
would be branch data compiled from the American
Libraries Directory.

A problem currently plaguing AL S data is the presence
or absence of professional school statistics in parent
college or university data. Branch comparison could be
vauablein light of this problem aswell. In an effort to
clarify parent ingtitution reporting, the instrument could
include questions indicating whether or not
professional school resources are present or absent in
aggregate institution statistics, a method already
utilized by ACRL and ARL (professional academic
library research associations).

Regardless of the problems with ALS outlined in this
evaluation, it isthe most comprehensive data source for
academic libraries data of itskind in the United States.
No other public or private association provides a more
complete listing of resources offered by public and
private colleges and universities. Because ALS datais
functional in terms of policy assessment and resource
alocation (funding), accurate statistics will provide for
amore conscious approach to academic librariesin the
United States. Survey refinement and timely
dissemination of ALS datawill not only provide current
statistics for the policy makers, but aso provide a
means for institutions to assess their own resources at
the national, regional, and sector levels.

Findly, based upon the findings from the segment
observation in this study (public versus private
reporting), the most problematic institutiona type
associated with reporting would include the
nonprofit/private/lhigher  education  four  year
institutions (primarily of a religious affiliation). It is
anticipated that the problem of nonresponse by Title IV
ingtitutions would be reduced if mechanisms to
reinforce participation are put into place nationaly.
The question remains. Where does AL S proceed from
here?

Based upon field representative response, AL S should
continue to change aong with the industry. Data
coverage is a key factor in the assessment of
institutional, regional, and national academic library
resources.  Without measuring current trends in



resource procurement and their management,
appropriations cannot be made to enhance resources
and facilities that already exist.

Should resource statistics that do not pertain to “higher
education institutions” in NCES/IPEDS data coverage
be removed from AL S reporting, specifically referring to
IPEDS Sectors 7, 8, and 9 (for IPEDS description of
sector classification, refer to footnote #12 of this
evaluation)? It is aready known that by definition
these ingtitutions fall outside the defined ALS universe
(1998) of participants. Given trends in nontraditional
education, for public officials to adequately assess
library resources covered in acommunity or region, it

might be necessary to include nontraditional library
elements within the comprehensive sphere of resources
available to areas and communities. Paralleling this
argument, ALS field representatives indicated in the
national survey interview conducted as a part of this
evaluation that vocational and nonacademic library
resources do represent significant library resources in
the United States® Coverage of data and institutions
and their resources is relative to region. Whether
public or private, if this perception is conducive to the
primary goals outlined by the U.S. Department of
Education, then ALS should attempt to achieve these
expectations.

SAlthough representatives felt that nontraditional
library data coverage is important, descriptive statistics
should be reported separately so as hot to skew the data for
postsecondary education institutions.



CHAPTER 1. SURVEY ORGANIZATION,
TIMELINESS, AND STRUCTURE

Section 1.0 Survey Organization

The Academic Libraries Survey (ALS) was established
in 1966. Until 1988, it was administered in three-year
cycles. After that time, the survey was conducted
every two years. It has not deviated from its original
purpose: to collect concise information on library
resources, services, and expenditures for the entire
population of academic libraries in the United States.
These objectives parallel the overal goa of the U.S.
Department of Education: to collect and identify
pertinent data associated with all national education
resources, and to use the data in the promotion of
strategic policy and budgetary planning at the regional
and national levels.

Structural Process and Coverage
of
The Academic Libraries Survey

U.S. Dept. Of Dept. Of Commerce
Education .

. Bureau of the

. Census
National Center Integrated
for Education Postsecondary
Statistics Education
(NCES) (@) Data Systems

. . . . . . . . . (| PEDS)
@- . &)
NCES/IPEDS Technical Library Representatives
Work Group (Regional Survey Distribution)

@ .
Office of Ingtitutional Research ¢

Directors of the Academic Library

Referring to the table above on Sructural Process and
Coverage, we observe the method for distributing the
ALS. It is a cooperative venture initiated by the U.S.
Department of Education, in conjunction with the
Department of Commerce, Bureau of the Census.
Responsible for the collection and dissemination of the
data are NCES staff and Integrated Postsecondary
Education Data System (IPEDS) staff at Census (see

Item 1). A technical work group is utilized to evaluate
all aspects of survey content and data coverage (see
Item 2). Thisgroup is made up of expertsin the library
and information services who volunteer their time and
expertise to make the AL S one of the best national data
resources of itskind.® Specifically, the function of this
advisory committee is to benchmark the quality of the
data being collected and to make variable/content
suggestions based upon innovation and new features
emerging within the library process (i.e., integration of
new technology). Please refer to Appendix A for a
copy of the most recent ALS questionnaires. After this
committee has proposed suggestions and the IPEDS
survey staff have reviewed and constructed a draft of
the questionnaire, the product is then submitted to
both NCES and IPEDS AL S directorsfor final approval.

Upon approval, survey questionnaires are printed and
prepared for distribution.7 At this point, ALS
guestionnaires are delivered by IPEDS to regional
library representatives—Item (3). The library
representatives then distribute them to the institutions
designated in the NCES/IPEDS survey universe of
academic libraries. In a few cases where a regional
coordinator is absent in the process, the survey forms
may be distributed directly from the IPEDS clearing
house located in Jeffersonville (IN) to the individual
institution. It ishighly likely that institutions receiving
ALS will process the survey first through their offices
of institution research — Item (4). These offices are the
primary source of information about a wide variety of
institutional characteristics; and they serve to funnel
college and statistical information inquiries through the
necessary channels needed to provide that information.
In this process, ALS will most likely be delivered to the
director of the main library facility. At that point, he or
she will select the staff who will fill out ALS. Upon
completion, ALS is returned back through its
distribution path. After collecting the forms for an area,
library representatives have the option of either

61998 Technical Work Group—Mary Jo Lynch,
Julia Blixrud, Paul DuMont, Peter Deekle, Jean Major,
Carolyn Norman, Ron Naylor, and Keith Lance.

A copy of the survey questionnaire can be found in
Appendix A of this evaluation.



reporting the data electronically (IDEALS)2 or
submitting the actual library survey forms back to
Census in Jeffersonville.  IPEDS staff at Census
assemble and clean (edit) the data set, make imputations
where necessary in the data, and transfer the set to
NCES. NCES uses the data to publish its descriptive
reports, The Status of Academic Librariesin the United
Satesand E.D. Tabs.

Section 1.1 Organization Structureand Timeliness

Coordinating a national survey such as ALS is not an
easy undertaking. NCES/Census administrators
continuously seek to make AL S the most sophisticated
tool to study academic library resources. To do so,
ALS must remain sensitive to the flow of academic
library information; and how existing organization
structures at both national and local institutional levels
collect and process ALS data. It is known that data
collection is directly related to timeliness and data
dissemination. The quicker the agencies can collect
data, the quicker those data can be processed and made
available to the general public.

NCES/IPEDS has two technologically sophisticated
options (types) to collect AL S data:

1. IDEALS downloadable  software —
NCES/IPEDS can deliver ALS to library
representatives via electronic format, by using
IDEALS. At that point, surveys can be
distributed to the individual institutions
(current method of distribution).

2. Web based questionnaire — Institutions could
access and report directly to NCES/ IPEDS.
(Not available at thistime)

Type 1 utilizes coordinators or library representatives
to manage survey distribution and institution data

8| DEALSisa softwarepackage, downloadablefrom
the web, which allows coordinators to enter the data into the
software and run edits. This software enables the reporting
agent to resolve errors before submitting the data to the
Bureau of the Census. Editscan include: sum checks, value
range, consistency, and current versus prior cycle. Data can
be submitted electronically, via electronic mail, (FTP) file
transfer protocol, or by submitting a diskette.

collection. Type 2 eliminates the need for coordinators
altogether, allowing institutions to access and return
AL S datadirectly to NCES/IPEDS by themselves. Both
types are sufficient waysto collect ALS data.

Type 1 alows regional representatives the privilege of
examining the datafor their region prior to submitting it
to NCES/IPEDS. Timely release of the data has been
problematic in recent survey cycles by as much as two
survey cycles. By utilizing Type 1, state agencies and
other entities interested in utilizing ALS datain policy
planning can obtain the data prior to its submission to
NCES/IPEDS for processing and editing.’ In doing so,
they are not spending more money collecting data
which have already been commissioned to be collected
by the federal government, NCES/IPEDS. Inturn, this
best practice parallels National Performance Review
(NPR) standards currently being stressed by Office of
Management and Budget (OMB), as well as the
President of the United States. The problem with type
1 isthat it does not take into consideration individual
institution use of the data. Regardless of coordinator
privileges, type 1 does not facilitate data dissemination
within atimely manner. A lag time still exists between
collection, processing/editing, and dissemination of
ALSdata. Inorder to retain value of ALS data, timely
access is required. More specifically, there are those
institutions that are not required by law to participate in
ALS, such as non OPE federally funded postsecondary
schools. The only incentive for these schools to
participate in ALS would be their ability to access and
utilize the data collected by ALS. The question
remains. |If alayer of bureaucracy could be removed
from the data collection process (i.e., utilizing a web
based questionnaire for ALS represented in data
collection type 2), could the problem of timeliness and
data dissemination be reduced or eliminated?

In the case of ALS distribution, it is till likely that the
problem of timeliness would not be eliminated
altogether by using type 2 over data collection type 1.
Even if data collection time were reduced, it cannot be
guaranteed that processing and editing would not
continue to make the process of data dissemination
lengthy. Final imputation, editing, and review can only
take place after the last state or regional respondent has
reported. Until type 2 distribution isimplemented in the

If they serve as ALS library representative
coordinators.



ALS distribution process, and the two types of
distribution compared/evaluated, we cannot know
which method is the most efficient and effective
meansto process ALS. The question remains. What
can be done to aleviate some of the problems
encountered in AL S processing currently in place?

One important option available to NCES/IPEDS is
modifying the way in which AL S data are disseminated.
Unlike ALS, Common Core of Data (CCD) offers an
“early release policy” for its data. While some
preliminary statistics are offered at the NCES web site
for ALS, datafor ingtitutional groupingsin the CCD are
made available as each grouping of data is
collected/compl eted. Completed groupings are
appended to the early release file, and are stipulated as
a preliminary release to the Common Core of Data. In
some cases, that information is not altogether complete.
It has not been processed through final edits and
imputation. Thisiswhy limitations are specified within
early CCD release. By making the limitations of early
release data known, NCES has the opportunity of
offering the data as they become available rather than
holding up the process of distribution. At this time,
NCES has taken steps to institute an “early release
policy” for ALS data. Evidence of this effort can be
seen at their world wide web site.™

Regardless of the type of survey processing used, it is
possible for satisfaction levels held by ALS data users
to increase upon NCES adoption of early release
practices for ALS data dissemination. A quality
assurance survey of data usersis recommended here to
assess the presence of anew “early release” policy.

Ohttp: //nces.ed.gov/surveys/academicdata.html

NCES/IPEDS is not the only collector of academic
library data.  Association of Research Libraries,
Association of College and Research Libraries (ACRL),
and the Oberlin Group are among the top academic
library research groups in the country, along with
IPEDS. Their work is recognized by the American
Libraries Association (ALA) as representing impressive
networks from which to conduct academic libraries
research. It is important to point out that these
organizations are dedicated to the collection of quality
academic library data.™

Web utility is not totally removed from the option of
electronic software. Because most modern academic
libraries possess web capability, downloadable “.exe”
files containing this software can be accessed from
IPEDS web site by the ALS participant. IPEDS survey
managers continuously assess all electronic reporting
options for ALS.  Further decisions to tailor these
options for ALS will be based upon field research
experienced in other NCES/IPEDS surveys.

i n recent survey years, ALS has been modified to
reflect the changing roles of library resources and services
with the help of these associations through the ALS technical
work group. Given the range of technical expertise
represented here, and a history of libraries research (i.e,,
Public Libraries Survey, School Library Media Centers
Survey, Sate Library Agencies Qurvey, Federal Librariesand
Information Centers Survey, and the Library Cooperatives
Survey), NCEY IPEDSremains the best candidate to collect
and assemble academic libraries data for the United Sates.
Not only do they cover essential data applicable to academic
libraries, but they are dedicated to the utilization of the most
moder n technol ogies associated with data collection possible.
Thisisdemonstrated in the NCES/IPEDS collective effort to
integrate only the best data collection methods possible.



CHAPTER 2. COLLECTING LIBRARY DATA
Section 2.0 Defining the Academic Library

Classification of qualified versus nonqualified
institutions participating in ALS was clarified in the
1998 instrument (see Appendix A).*> A new section
was added at the beginning of the survey questionnaire
which could filter out institutions not meeting the
necessary criteria set for participation in the ALS. The
section added is a checklist covering a series of four
basic criteria associated with the IPEDS definition of
what an academic library is:®

Academic library . . .

Contains an organized collection of printed or
other materials, or a combination thereof;

Offers a staff trained to provide and interpret such
materials as required to meet the informational,
cultural, recreational, or educational needs of the
clientele;

12

IPEDS Sector Classification for Postsecondary
Education Institutions

1. 4year Public

2. 4 year Private Nonprofit

3. 4 year Private for Profit

4. 2year Public

5. 2year Private Nonprofit

6. 2year Private for Profit

7. Lessthan 2 year Public

8. Lessthan 2 year Private Nonprofit

9. Lessthan 2 year Private for Profit

¥Thelma Hall, former IPEDS survey director for
ALS, proposed this format change in the 1998 draft. The
current director is Pat Garner.

Provides an established schedule in which
services of the staff are available to the clientele;

Offers the physical facilities necessary to support
such a collection, staff, and schedule.

In addition to the definition outlining the four primary
functions of the academic libraries, the NCES/IPEDS
Glossary (1995) offers another description outlining
basic characteristics of the library.

Alibraryis. ..

An organized collection of printed, microform,
and audiovisual materials which is administered
asone or more units;

Islocated in one or more designated |ocations;

Makes printed, microform, and audiovisual
materials as well as services of the staff accessible
to students and faculty.

Both definitions include a description of organized
collections and their accessibility to clientele.
However, the second description does offer the
possibility that alibrary can be housed at both principal
and branch facilities. It is important to note that the
IPEDS criteria check list is directly related to its
universe description.  Even though the general
definition covers the presence or absence of branch
facilities, these characteristics are not necessarily al the
key factors needed when determining whether or not an
institution qualifies for ALS participation. However,
they do outline to a greater degree the data covered by
ALS.

Section 2.1 IPEDS-L AcademicLibraries Survey and
IPEDS-CN Consolidated Survey

There are two primary sources of academic library data
collected by NCES/IPEDS: (1) ALS/IPEDS Form-L and
(2) the Consolidated Survey IPEDS Form-CN. Of the
two, IPEDS-L provides the more comprehensive data on
academic libraries. Two criteria can be used to
distinguish universe coverage between the surveys:

Title IV funding and degree granting status.** Since the

“Title IV Indtitutions...are digible to participate in
Title IV federal student financial aid programs, such as Pell



1996 survey, NCES/IPEDS has reorganized coverage
and generated changes within the type of data collected
from reporting institutions based on those two criteria.
The greatest changes in coverage can be seen in the
type of data collected from postsecondary vocational
and training institutions.

The Academic Libraries Survey: FormI|PEDS-L

In 1996, the ALS was distributed to only those
institutions granting degrees and receiving Federa
Title IV funding. These criteriaincluded a population
of approximately 4,000 institutions, a subset of the
NCES/IPEDS universe. Changesin the proposed 1998
distribution would add approximately 500 more
institutions to the population currently covered by the
most recent (1996) ALS. Of these 500 institutions
added, the magjority are expected to consist of
NCES/IPEDS Sector 2 (higher education) institutions.

The Consolidated Survey: FormIPEDS-CN

When compared to its more limited counterpart (the
Consolidated Survey), the Academic Libraries Survey
distribution increaseis minimal. In 1996, approximately
2,800 institutions received the consolidated form. By
1998, that figure will increase to aimost 6,000.”° For the
consolidated survey, a substantial increase of library
data collection will primarily be related to NCES/IPEDS
Sector Categories 7, 8, and 9 vocational and trade
institutions (see footnote #12 of this evaluation for
IPEDS sector descriptions).

Grants, Safford Loans, and the College Work Study
Program.

Adding 2,800 Title IV ingtitutions to 3,098
institutions who are neither degree granting nor qualify/offer
Title IV funding.

Changes in NCES/IPEDS Academic
Libraries and Consolidated
Survey Distribution

Institution Characteristics Survey Distribution
TitlelV Degree
(OPE) Granting 1996 1998
X X L L
X CN CN
X L
CN
X - Presence of a characteristic at an institution
L - Academic Libraries Survey distributed to an
institution
CN - Consolidated Survey distributed to an institution
Note: There is an overlap of institutions from 1996 to

1998 plan. Those in 1996 who had a FICE Code
(N=34 schools - N=27 Sector 9, N=4 Sector 8,
and N=3 Sector 7 accredited higher education
ingtitutions, or were classified as such by regional
coordinators, or contained courses at a lower level
that could be applied at other institutions within
higher education programs) were included in the
1996 ALS universe.




Based upon the general research goal embraced by the
U.S. Department of Education, it isimportant to identify
as many of the nation’s education resources as
possible to promote informed policy planning within
the national education infrastructure. The move to
include vocational and trade ingtitutions in the 1998
coverage of academic libraries does reflect the spirit of
that goal. Participation of private institutions meeting
these characteristics is strictly on a voluntary basis.®
There is concern that response rates may decrease as a
result of changes in the ALS/IPEDS universe. To
adequately evaluate the quality of coverage based
upon the proposed universe changes, it would be
prudent to identify motivating factors of participation
within the universe of AL S respondents.

In both IPEDS-L and CN surveys, nonparticipation in
the AL S cannot always be attributed to ineligibility for
federal funding. It should not be assumed that the
institutions that do not receive federal funding solely
equatesto ingligibility for Title IV benefits. While some
institutions do not qualify for the funding, others might
exhibit digibility without exercising their option. In any
case, only those ingtitutions receiving benefits are
compelled by law to participate in ALS.Y

Participation does not aways ensure the highest
quality of response reported in ALS. Data submitted
on the ALS remains at the discretion of the responding
institutions. Not all of the data sought by ALS is
reported correctly by its respondents. In some
situations, IPEDS must break down or generate reliable
statistics based upon the history of reports submitted
in previous survey cycle(s). This processis referred to
as imputation. If imputations cannot be calculated for
a given ingtitution, then data are reported missing
within the survey cycle. The more units of the ALS
population we miss in coverage, the further away we
are going to be in our observation of aggregate/average
national and regional academic library resources.

Based upon these dimensions associated with data
reporting, we can assume that quality of coverage is
directly related to the extent of the data supplied. It is

8Sectors 5 and 6 ingtitutions not receiving Title IV
funding (federal).

"Higher Education Act 1965, Title IV (20 USC
1090(a)(17)).
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possible to speculate that the proposed 1998 universe
expansion could decrease response rates currently
generated in the IPEDS-L and CN surveys.”® Although
we risk a decrease in response rate, NCES/IPEDS
universe expansion involves many institutions
currently not included in other studies of this nature.
Inclusion of the data could enhance the overall
coverage used by policy makers and institutions alike
to assess academic library resources at the regional and
national levels. Given this unique quality of the data,
its value could offset lower possible response rates for
both IPEDS-L and CN surveys. Speculation relating to
value of coverage will depend on outcomes experienced
in the 1998 survey cycle and the amount of data
obtained from these additional institutions.

Section 2.2 Federal Regulationson Writing Applied
to Survey Questionnaire Construction

National Performance Review (NPR)

The Nationa Center for Education Statistics (NCES) has
implemented questionnaire construction strategies for
years to make their surveys “reader focused” without
losing details in data collection. While this may not be
a new practice for NCES, it is a strategy being
implemented more and more among federal agencies. In
1996, the Office of Information and Regulatory Affairs
(OIR) at the OMB initiated meetings among several
federal agencies to promote the use of “plain language”
in the conduct of federal official business. This
initiative was begun under the auspices of the
administration's NPR, which is dedicated to
streamlining the way government conduct its affairs.
Under Executive Order 12866, a regulatory work group
was established to carry out NPR’ s objectives.’®

BActive response rate for 1996 IPEDSL is 94
percent versus 93 percent for IPEDS-CN based upon an
IPEDS report dated 06/20/97. Active response rate is
calculated by taking the number of active units that responded
to the survey and dividing by the total number of surveys
mailed minus those which are out of scope.

BVice President Al Gore, Common Sense
Government: Works Better and Costs Less (NPR, 1995).



The issue of clarity and plain language movement has
created heated debate in the past few years®
Opponents (many associated with the legal profession)
have suggested that the use of plain language debases
precision when addressing complex issues. However,
NPR asserts that this is not the case. The use of plain
language improves reading comprehension, making
facts clearer and to the point, and reduces waste of our
country’s human and raw material resources. In
keeping with this perspective, survey instrument
construction requires specific wording and precise
content to elicit true patterns from a given survey
population. Survey methodologist Earl Babbie pointed
out that survey guestionnaire design can have a direct
impact upon the quality of the information collected in
a study. If a question cannot be clearly understood,
then a respondent might answer the question
incorrectly or choose not to participate in a survey
altogether, an example of survey mortality.

Findings

National Performance Regulations are satisfied.
Modifications in ALS comply with the spirit of
Executive Order 12866, clearly supporting the
guidelines stipulating regulatory reform by upgrading
format to represent a more reader focused survey
orientation.

The quality of coverage should be maintained or
increased given the efforts made by NCES/IPEDS to
make the survey questionnaire more understandable.

Suggestions

Because plain language is an important element in
survey questionnaire development, NCES/IPEDS
survey planners for ALS are urged to participate in the
Plain English Network (PEN). PEN is supported by
NPR, and isthe cornerstoneto converting complicated,
bureaucratic verbiage into plain English.

2Joseph Kimble, The Scribes Journal (West
Publishing Company, Volume 5, 1994-1995).

ZNPR's “ Common Sense Regulations’ can be
accessed at (http://mwww.plainlanguage.gov). The Plain
English Hotlineis (202) 632-0306, ext. 169 for PEN members
and other interested persons.
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Section 2.3 Questionnaire and I nformation Coverage
Method of Comparison

In this section, three primary sources of academic
library data are identified and compared to IPEDS-L
Academic Libraries and IPEDS-CN Consolidated
Surveys. They are asfollows:

1. Association of
Libraries

2. Association of Research Libraries

3. TheOberlin Group

College and Research

Nine variables were identified by which to compare data
coverage among five primary sources of academic
libraries information:

=

General library information and point of
contact

Library staff

Library operating expenditures

Library collections

Library services

Branch libraries counted

Professional schoolg/libraries

Library usage

Electronic resources

©COoNOOR~WDN

The purpose of this comparison is to assess whether or
not the NCES/IPEDS instrument adequately covers data
based upon the nine categories identified. The
following table summarizes a qualitative data coverage
comparison between the most recently used survey
questionnaires for NCES/IPEDS and the above-
mentioned organization/associations.



IPEDS (L) Data Coverage Compared to IPEDS
(CN), ACRL, ARL, and Oberlin

112|314 ]|5]|6]|7]38 9

L Y|Y]|Y]Y]Y]Y]|Y]Y Y
CN INJY Y ]Y]Y]|N|NI|N N
AClY |Y|Y Y ]Y]Y]Y]Y N
ARITY Y |Y Y ]Y]Y]Y]Y]|NT

(@) Y]IY]|]Y]Y]|]Y|N|N]|]N Y
Cells Contain

Y -  Coveredinthedatacollected (Y=Yes)
N -  Category Function Not Covered (N=No)
t - ARL conducted supplementary research that

covered electronic resources. However, this
information is not reported in its main data
collection for the given year.

Column Categories

1 -  Generd library information and point of contact

2 - Library staff (professional, support, students)

3 - Library expenditures (library materias, salaries and
wages, etc.)

4 - Library collection (printed volumes, microform,
serials, film, video, etc.)

5 - Library services (circulation, interlibrary loans,
other)

6 -  Branchlibraries counted

7 - Professional schools included (medical, law
libraries)

8 - Library usage (public service hours, gate counts,
reference transactions, other)

9 - Electronic resources (library)

Row Categories

L - NCES/IPEDSAcademic Libraries Survey(1996)

CN -  NCES/IPEDS Consolidated Survey (1996)

AC - ACRL (see ARL Main)

AR -  ARL (Main -1996-1997)

O -  Oberlin (1996-1997)

Findings

Based upon the most recently compl eted data collection
efforts by IPEDS-L, IPEDS-CN, and the three
professional associations, we find that NCES/ IPEDS-L
offers excellent coverage of academic libraries data
when compared to the private association and in-house
counterparts included in this observation.
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IPEDS-L recently introduced a section to its survey
questionnaire covering electronic services (Part 9), a
trend whose measurement is considered to be of
significant value by the professional associations of
academic library sciences. Closing a gap in its
coverage of data, NCES/IPEDS presented a group of
variables related to:

electronic catalogs
electronic indexes
electronic full text periodicals
electronic full text course reserves other
electronic manuscripts or library aids
created by the library staff
library reference service by e-mail
S electronic interlibrary loan and document
delivery system
S computers not designated for standard library
functions
S computer software for patron use technology
to assist persons with disabilities
S instruction by library staff on the use of
internet resources.

wu;mwmwwm
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Given growth in technology, college and university
libraries could not be depicted as only facilities housing
traditional collections of printed or bound volumes.
Academic libraries also provide innovative learning
resource centers that utilize new media technology
and/or archive video, audio, virtual collections or a
combination thereof.

As digital and internet/web-based technologies are
used more and more in higher education programs,
colleges and universities are faced with increased
challenges of adapting those technologies within
formal instructional settings. The Epiphany Project, a
national experimental program that integrates library
research and computer skills within a collaborative
creative writing environment, is a good example of how
education can be driven by trends in technology.
Batson and Williamson (its creators) suggest that
classroom instruction and learning can be enhanced if
technology and information sciences are effectively
utilized within the learning process.??> As programs

2The Epiphany Project, a two-year national grant
project funded by an Annenburg/CPB grant, provides
strategies and support to assist mainstream writing faculty
with integrating technology into their classrooms. Currently,



such as Epiphany are typified within colleges and
universities, there should be an increased need to
evaluate academic information resources of academic
libraries longitudinally.

In some cases, library resources offered (such as the
convenience of technology) is a key factor in targeting
markets for prospective university clientele. Although
the doors to university libraries are opening to the
general public and global society, primary institutional
goals are generally focused to attract university
clientele (students). Thisis precisely where ALS data
can become functional, making university resources
flexible to the evolving uses of the clientele. One
particular ingtitution taking this objective very
serioudly is the University of Phoenix, a private for
profit, four year and postgraduate school.

The University of Phoenix provides programs and
resources to fulfill the modern lifestyles of the working
professional, itstargeted clientele. Their unique market
niche utilizes correspondence and distance
(nontraditional) learning for those who might not have
been able to benefit from the higher education process
otherwise.  Specificaly focusing on its academic
libraries, the University of Phoenix tests most
traditional definitions (including NCES/IPEDS) that
involve libraries which utilize tools and resources
applicable to the nontraditional student. More
specifically a large section of each of its libraries
contain virtual systems that archive/house library
collections on-line.  These collections are made
available conveniently to their clientele via off-campus
access through the world wide web.? Earlier in this
report, it was estimated that higher education
represents a huge industry within the United States (14
to 15 million people enrolled by the year 2000). Given
the trends of nontraditional learning, these figures
should increase when distance and correspondence
learning are taken into account.

Epiphany is providing materials and workshops for over 40
institutions across the United Sates. Library scientists and
on-line information services play a major role in this
innovative education program. It was introduced by Trent
Batson, Ph.D. Gallaudet University and Judy Williamson, MA
George Mason University. (See http://mason2.gmu.edu/

~epiphany/.

2(See http://library.uophx.edu)
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The incorporation of the electronic resource section in
the 1998 ALS presents a progressive first step by
NCES/IPEDS toward a plan to include comprehensive
development within academic library information
services. Given these trends, figures should eventually
include nontraditional collections and services
provided within library environments such as those
used by the University of Phoenix. Because the
technology applied to academic libraries is so new,
survey measures have not yet been formulated to
quantify or measure the technological phenomenon
associated with resource coverage. NCES/IPEDS and
other academic library research organizations such as
ACRL, ARL, and Oberlin will be faced with creating
survey instruments that can cover new and pressing
issues associated with technological innovation within
the industry.

Another issue complicating the AL S coverage involves
reporting branch libraries and their resources. Although
NCES/IPEDS has made significant progressin its efforts
to increase the quality of branch data reported, it is
found that aggregate statistics reported by parent
institutions do not necessarily isolate branch resources
associated with them. In the recent surveys,
NCES/IPEDS has attempted to alleviate this problem by
assigning separate unit identification numbers for each
branch of an ingtitution. These efforts assumed that
recognized brancheswould fully participate in reporting
given the presence of a unique identifier.
Unfortunately, thisis not alwaysthe case. For example,
the University of Phoenix possesses avariety of branch
campuses located all over the country. Most of these
facilities have been assigned separate IPEDS 1D
numbers, and yet they still report aggregate figures
from their central campus in Phoenix (1996 and 1998
survey cycles). Despite the fact that IPEDS has
attempted to distinguish these branch resources within
its data, it remains difficult to track resources from one
campus to another if they are buried in general
aggregate data. Further, it is impossible to determine
that all resources are included in those aggregate
figures. In light of this problem, an alternative to this
approach to institution and branch data coverage must
be considered.

A partia remedy could lie in the way NCES/IPEDS
treats professional school data coverage. Toisolate the
data requires a means to control for a given descriptive
characteristic that would indicate that parent institution
statistics included or excluded the branch data. A



partial solution would be to identify professional
schools represented in the data (law, medical, business,
etc.). In most cases, colleges and universities often
house their professional schools on separate self-
contained campuses. If a way could be found to
control for these colleges and university branches, it
might be possible to isolate their library resources in
the data. Though this would not distinguish all branch
data, it would identify inflated statistics from
professional schools that could substantially skew
parent institution academic library data. Consider the
following case study that compared federal depository
resources of amajor university and its law school, both
located in Florida.

Stetson University’s DuPont-Ball Library (Deland, FL)
is designated as a federal depository.®* It should be
noted that ALS reporting for Deland does not
specifically list the law school as a branch campus,
though it is assumed that their data are included in the
resources listed by the university in the ALS. The
interesting point made here is that not only the library
in Deland is designated as a depository, but the law
school branch campus in St. Petersburg is also. Given
the absence of specificity within the data collected, it is
impossible to conclude that academic library resources
at the law school are fully accounted for in parent
institution data. It is therefore rational to assume that
not all branch libraries and their resources are
positively enumerated within parent ALS aggregate
statistics reported. In this particular case, it cannot be
verified that the law school collection (depository) is
included in the data reported by the main campus
library. Given these facts, it is very hard to isolate
branch data (micro data) in ALS (macro data) coverage.

IPEDS does offer an indirect bridge linking survey data
obtained from the parent ingtitution to its branch
institution data. The key to this relationship is finance
data collected by IPEDS. Referring back to the case
study involving Stetson University, it is known that the
university does include its law school finance data in

%Criteria for establishing a federal depository
require that only one depository library will be designated
within a single congressional district. In the case of Stetson,
both its law school and its main campus are designated as
depositories and are based in separate congressional
districts. NCESIPEDS data indicate that only the parent
ingtitution in Deland has an IPEDSidentification number.
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the aggregate statistics reported from the Deland
campus. In fact, the law school is specificaly listed as
abranch campus within the data. Therefore, one might
assume that law school federal depositories are covered
in the AL S data obtained from the university. However,
finance data information cannot be directly applied to
the ALS. The two data sources are mutually exclusive
even though they are both a part of the NCES/IPEDS
survey packet sent out to institutions all over the
country, and what may be true about one survey may
not be true for another. In this case specificaly, it
cannot be determined that law school library
collections, such as the federal depository collection,
are included in the aggregate statistics reported by the
main campus in Deland. This obstacle somewhat
compromises the value of ALS data.®

Recommendation

ARL and ACRL provide a simple solution to the
problem of professional school data existing within
parent ingtitution statistics. ALS should add the
following questions:

- Aremedica library statistics included?
__Yes
__No
__NoMedical Library

- Arelaw library statistics included?
__Yes
__No
__NoLaw Library

By asking these questions, we can delimit the spurious
effects of not being able to distinguish the existence
professional school data in parent institution ALS
statistics. By making these distinctions, we can better
understand ALS data being collected (what data is
included or not included in aggregate reports). A small
scale reliability test is also advised to compare branch
facilities with aggregate data reported by individua
ALS units.

®George  Arnold  (American  University,
Washington, DC), Director of Archives suggested that
NCES/IPEDSinformation would bemore useful if it indicated
whether or not professional school holdings wereincluded in
the data reported by the parent institutions.



CHAPTER 3. UNIVERSE COVERAGE
Section 3.0 Universe Listingsand M ethodology

Chapter 3 compares the NCES/IPEDS AL S universe to other
professional and private listings specificaly related to
academic libraries and information services. The following
table outlines the type of lists used and who created them.

Sources selection for the evaluation of ALS universe coverage
took into account the following criteria: branch data, library
science programs and accreditation, technological application
and web access, professional associations, and institutional
collections. Academic libraries located outside the 50 states
and the District of Columbia (regardless of territorial
affiliation), private foundations, and military institutions
were omitted from the comparison. In the case of branch
libraries, information about their respective parent
institutions was assembled into a database and electronically
matched to the active NCES/IPEDS universe to assess
coverage. Inthisevauation, institutional coverageis affirmed
when an ingtitution name is electronically matched to the
institution listed inthe overall NCES/IPEDS genera universe.
It is assumed that if an ingtitution is listed in NCES/IPEDS
overall universe, then that institution was a possible
qualifying participant in the ALS. Participation within the
survey was based upon quaifications establish by
NCES/IPEDS which define what an “academic library” is.

Data Type Univer se Assembled By?
Branches American Libraries Directory
(199798, Volume 1)
Library Science American Libraries Directory
Programs (199798, Volume 2)  °
American Ljbraries Association
(Accredited LS Programs)
Associations Association of Research Libraries
The Oberlin Group
World Wide Web University of Florida's Web
Access Listing of Colleges and
Universities
Archives Special Government Printing Office Web
Collections & Listing of Federa Depositions
Acadegg/ University of Idaho/Abraham’s
Certifie Listing of Special Collections
Archivist Academy of Certified Archivists
Professional American Bar Association List of
School Libraries Approved Law Schools
General Peterson’s Guide

%Units not matched in this chapter can be found in

Appendix D of the paper.
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Section 3.1 Universe Comparisons

Branches — American Library Directory Volume 1
(1997-1998)

Published by R.R. Bowker, the American Library
Directory (ALD) is revised annualy to reflect library
incomes, personnel, expenditures, and automation
capabilities of branch libraries. ALD was listed by
American Libraries Association (ALA) as one of the
most comprehensive directories of its kind within the
United States, Canada, and Mexico. ALD’s universe of
librariesis sorted into the following categories. armed
forces, college and university, local and federa
government, junior college, medical, law, public,
religious, and specia libraries. Theinstitution list was
compiled from ALD branch listingsin Volume 1. This
resource allows for multiple classifications such asthe
religious academic library. The comparison focuses
primarily on two categories. 1) college/university and
2) junior college academic libraries? Findings are
summarized in the table below.

NCEY
IPEDS
Branch I nstitution* Not
Covered
ALD 4,707 2,723 93
Academic
Libraries
Count
*ALD institutions figure was compiled from branch
listingsin ALD Volume 1 (1997-98)

Most of the institutions found from this resource (ALD
Volume 1) received ALSin 1998. Of those institutions
matched, a majority currently receive Title IV funding
and/or offer degree programs. Those who do not
receive ALS will get either the IPEDS-CN (Consolidated
Survey) or the IC4 (Ingtitutional Characteristics Survey)
surveys.® |IPEDS-CN and |C4 recipients were fewer
than ALSrecipientsin 1998.

ZALD identifiesacademic libraries asincluding the
main, departmental, or special libraries associated with an
academic institution.

2| C survey only asks the primary question: Do you
have a library?



It was found that 93 institutions from this data resource
are not covered within the NCES/IPEDS universe,
representing a 3 percent population gap.

ALD Volume 1 provided an excellent source to compare
institution coverage within NCES/IPEDS universe. This
evaluation recommends that ALD Volume 1 be further
utilized to assess the quality of coverage associated
with NCES/IPEDS ALS branch datain the future.

Library Science Programs — American Library
Directory Volume 2 (1997-1998)

ALD 1997-98 Volume 2 provides an ingtitutional listing
of library science programs found at institutions all
over the United States. In addition to this listing, a
comprehensive secondary list of first professional
degree programs that are accredited by the American
Library Association (ALA) ispresented in ALD Volume
2. In the secondary ALA accreditation list,
accreditation standards were adopted by an ALA
committee on accreditation formed in 1972. The actual
ALD listing of ALA accredited schools was obtained
from a committee deliberation in March 1989. To
compare the data to the NCES/IPEDS universe, ALD
Volume 2 data were converted manually from printed
text form to a data base file and matched electronically
to the NCES/IPEDS universe. The result of that
comparison is found below.

Schools ALA Coverage
and Accredited NCEY
Programs Programs IPEDS
ALD 168* 47 100%
Institution
Count
*ALD Volume 2 (1997-98)

Units compared in both categories are completely
covered in the NCES/IPEDS universe. A mgjority of
ALD Volume 2 ingtitutions, as well as ALA accredited
institutions, will participate in the NCES/IPEDS ALS
1998.
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Associations— ARL and Oberlin

In this section, two academic library associations are
compared to the NCES/IPEDS universe: Association of
Research Libraries (ARL), and the Oberlin. Their
institutional member lists were manually keyed into a
data base and electronically compared to the
NCES/IPEDS universe. Results are presented below.

Coverage
ARL Oberlin NCEY
IPEDS
Members 93 73 100%

Members listed by ARL and Oberlin are covered 100
percent in the NCES/IPEDS universe. These
associations go well beyond basic participation in the
ALS. Both ARL and Oberlin sponsor representatives
inthe NCES/IPEDS technical work group for ALS. ARL
is primarily known for representing major research
universities al over the country. Oberlin is an
association of  higher education institutions
representing the largest undergraduate populations
most likely to pursue graduate-level education. Both
associations recognize that academic excellence is
directly related to quality research within the academic
library.

Web List — University of Florida

The University of Florida maintains aweb site linking a
variety of American universities granting bachelor or
advanced degrees. A data base list of these colleges
and their URLs (Uniform Resource Locator / Web
addresses) was adapted and electronically matched to
the NCES/IPEDS universe listing. It isassumed that if
a college maintains a web site, its students should have
access to the world wide web. Given the discussion
presented earlier addressing web technology and the
modern academic library, it is highly likely that these
institutions will maintain a web site outlining their
academic libraries/resources as well. A comparison of
thislist with NCES/IPEDS is presented below.



Coverage
Count NCES/
IPEDS

University of 1,167 99%
Florida List of
American
Colleges and
Universities*
* Sour ce: http: //mww.clas.ufl.edu/CLAS american-
universities.html

After comparing the lists, the web site of American
Colleges and Universities maintained by the University
of Florida primarily consisted of institutions that are
scheduled to participate in the next NCES/IPEDS ALS.
Where a web site link listed more than one college or
university (i.e., state university systems), only one of
the institutions was selected and matched within
NCES/IPEDS coverage evaluation. Sites that did not
provide a stable link to an institution were excluded
from the analysis.

Not all qualifying institutions listed by University of
Florida were included in the NCES/IPEDS universe.
Regardless of this fact, the quality of coverage remains
exceptional here based upon the small gap (12
institutions), only 1 percent of that population. Those
types of ingtitutions not covered by NCES/IPEDS ALS
in the Florida list included: religious schools,
institutions offering distance learning programs, and
those newly emerging schools such as Florida Gulf
Coast University (in operation for just two semesters).
These three ingtitution types are typical characteristics
associated with  the continuously  changing
NCES/IPEDS higher education universe.

Archives Special Collections and Academy of Certified
Archivists

Federal Depositories

The Government Printing Office - Federal depository
list provides information on approximately 1,400 federal
depository libraries throughout the United States and
its territories. At least one depository is located in
almost every congressional district. The data supplied
by this list includes the following: institution name,
library type, address, phone number, and congressional
district. Not all librarieslisted are
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academic libraries and the list used here excludes those
institutional types not represented or intended for
inclusion in the NCES/IPEDS universe. Coverage
comparison of federal depositoriesis shown below.

Coverage
Count NCES/IPEDS
Federal Depositions 904 100%
in Academic
Libraries*

*Non academic libraries are removed.
http: //fedbbs.access.gpo.gov/libs/profiles.htm

Although there are many other federa depositories
located al over the United States (in state libraries etc.),
904 of these specia collections are housed in academic
libraries across the country. All of these facilities
currently participate in ALS. One hundred percent of
all federal depositories housed in academic libraries are
represented in the NCES/IPEDS universe. All of them
will receive 1998 ALS.

Even though 100 percent coverage is projected for this
sub universe of federal depositories, ALS still does not
have the capacity to verify that these resources are
included in the aggregate statistics obtained from their
institutions. Earlier on in this evaluation, a case study
on Stetson University affirmed thisfinding. ALS could
not isolate special collections such as federa
depositories, nor could it verify that depositories held
by branch institutions and their parent institution are
included in the aggregate data collected. It was
determined that further research and evaluation of
professional school and branch data could help us to
correct some flaws continuously revisited in the ALS.
More specifically, the quality of coverage could be
enhanced if a couple of questions were included in the
survey questionnaire that stated whether or not
professional schools housed at branch facilities are
included in the aggregate data reported by an
institution. Either the colleges and universities can be
directly contacted after the ALS is submitted or
questions can be added to the ALS such as the ones
described in Section 2.3 of this evaluation to determine
whether professional school data are included in parent
institution reporting.



Repositories and Special Collections

Currently celebrated as one of the most comprehensive
world wide web resources of itskind, T. Abraham’slist
offers more than 2,400 web sites that refer to special
manuscript holdings, archives, rare books, historical
photographs, and other primary sources for the
research scholar.”® Not all these sites represented
exclusively academic library collectiong institutions.
Academic siteswereisolated from the list and compared
to the NCES/IPEDS universe.  The underlying
assumption of this comparison: if special collections
are held by ingtitutions for higher learning, then they
should maintain the academic libraries to house them.

The following criteria were used to distinguish non
academic from academic institutions in Abrahams
listing. The repository/archive/or collection had to
contain the web site URL extension “.edu,” and/or the
institution name had to include the word “school,
university, college, or institute.” Multiple institutional
listings and branch campuses were omitted from this
coverage comparison. If a site listed several branches
of auniversity, or alist of affiliated schools (i.e., state
university systems, etc.), only one campus was
recorded and compared.

By utilizing T. Abraham'’sligt, it can be determined to a
limited degree whether or not a variety of institutional
holdings could be represented in NCES/IPEDS
statistics obtained from the ALS. However, thereisno

specific reference to special collections within
NCES/IPEDS data.
Coverage
Count NCES/IPEDS
Abraham’s 610 100%
List*

*Non academic libraries, multiple listings, and branch
campuses are excluded.
Source: http://Awww.uidaho.edu/special-collections/
Other.Repositories.html).

FThisingitutional listing is protected by copyright
law. T. Abrahamis affiliated with the University of Idaho.
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All qudifying institutionsin T. Abrahams’ list currently
exist within the NCES/IPEDS universe. The majority of
these ingtitutions will/do participate in ALS. Although
parental institution participation in ALS can be
assessed, specific collections listed by Abraham and
others cannot be identified within the data reported by
their parent institutions. Analysis hereislimited by the
parameters set by ALS data which does not identify
specific resources held by any given institution listed.

The Society of American Archivists (SAA) lists 39
academic and professiond training programs in archival
education all over the country. SAA (founded in 1936)
seeks to advance the profession of archival education,
promoting an understanding of archival goals, ethics,
and standards. For purposes of this evaluation, it is
assumed that if a program offers archive certification,
then it should possess the tools associated with the
area of study (an archive collection as well as the
academic library to house it). Findings are presented
below.

Coverage
Count NCES/IPEDS
SAA Directory 39 100%
Archival
Education
I nstitutions*

*Non academic and Canadian libraries are excluded .
Sour ce: http: //www.ar chivists.org/education/dir_part2.
html.

All archival program institutions are included in the
NCES/IPEDS universe. Most of these institutions
listed currently receivethe ALS.

Professional

The value of professional schoolsis often linked to the
quality of resources available to students and faculty.
The Law School Data Assembly Service/Law School
Admissions Test (LSDAS/LSAT) list is utilized to
assess whether or not academic libraries of American
Bar Association (ABA) approved law schools are
adequately represented in the NCES/IPEDS universe of
academic libraries. Library resources are an important
issue for schools interested in obtaining ABA
approval. ABA approval is partially based upon
whether or not an institution maintains an academic



library. Although it cannot be determined by just
looking at ALS data whether or not ABA libraries are
fully represented in aggregate statistics reported, it can
be ascertained if parent institutions associated with the
law schools are represented in the NCES/IPEDS
universe - and more specifically the ALS universe.
Findings of this comparison are presented below.

Coverage
Count NCES/IPEDS
LSDAS/LSAT 174 100%
Institutions*

*Puerto Rican and military institutions are excluded.
Source: 1998 LDAS/LSAT I nformation Book.
See also http: //www.abanet.or g/l egal ed/approved.html

All ABA approved law schools (their parent
institutions) exist within the NCES/IPEDS ALS
universe. It is important to note that in some cases,
where a law school did not possess its own
NCES/IPEDS unit ID number, main campuses are
assumed to record their data as a branch facility. These
institutional types are essentially problematic for ALS,
since there is no way of identifying whether or not the
parent institution statistics include professional school
data in their ALS aggregate data response. Further
research regarding branch ingtitutiona data is
warranted given the existence of this anomaly.

General

Peterson’s Guide is known for its broad range of
information covering a variety of ingtitution
characteristics - student population and resources at
two year to four year colleges and universities all over
the country. Peterson’s was selected as a good general
reference source given its inclusion of basic statistics
associated with volumes, etc., held within its universe
of academic libraries. Findings from a comparison of
Peterson’sto NCES/IPEDS are presented below.
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Coverage
Count NCES/IPEDS
Peterson’ s* 3,310 99%

*U.S. colleges and universities only. Puerto Rican and
military institutions are excluded.

Only 29 out of the 3,310 institutions could not be
matched to NCES/IPEDS universe, less than 1 percent
population gap. Given the low percentage gap, it is
logica to conclude that NCES/IPEDS universe
adequately covers ingtitutions recognized by
Peterson’s Guide. Of those ingtitutions not matched,
some might represent corporations or private
institutions that do not offer degrees. Also, non
matched institutions could include branch campuses
which are technically aready covered in the
NCES/IPEDS universe.

Summary of Findings and Recommendations

The above comparisons in this chapter indicated that
NCES/IPEDS ALS is a sophisticated and thorough
survey covering most of the academic libraries
population within the United States.

Because IPEDS takes great care in the classification and
discovery of newly emerging ingtitutions, the current
ALS universe is notably accurate and up to date; a
challenging accomplishment given the constant
changes experienced within the ALS universe.

The quality of coverage needs to be revisited. It is
recommended that the database created from ALD
branch listings (aggregating statistics for an institution)
be expanded to include more institution characteristics.
These data should then be compared to parent
statistics obtained from ALS reports. The comparison
should reveal whether or not branch resources are
adequately represented in the data reported by ALS.



CHAPTER 4. FIELD REPRESENTATION AND
QUALITY OF DATA COLLECTION

Section 4.0 Methodology

This chapter evaluates the quality of coverage based
upon the perceptions of library representatives and
IPEDS staff. These individuals determine to what
extent organization and distribution of the ALS are
carried out at the regional level. Value attributed to
their function is directly related to organization of the
resources allocated to execute survey distribution, the
quality of survey delivery, increased perceptions and
understanding of the survey instrument, and how well
the data are collected.

Since its inception in 1966, NCES/IPEDS has never
organized a survey evaluation of ALS based upon field
representatives  observations. In the past,
representatives initiated feedback on their own with
regard to the efficiency or effectiveness of survey
distribution or data collection within their regions. This
chapter will attempt to ascertain whether or not
organized field representative feedback could prove
useful when identifying key problems and strengths
associated with AL S distribution process.

Section 4.1 Survey Interview Questionnaire

Created to evaluate perceptions of the 1996 AL S survey
distribution, Appendix B contains a follow-up
interview/questionnaire  (code book) which was
distributed to ALS representatives to measure their
perceptions of ALS. Their perceptions were evaluated
according to: degree of participation with survey
distribution, perception of ALS questionnaire format,
layout and design, the treatment of branch data,
electronic reporting of the data collected, and the
completeness of coverage within the NCES/IPEDS
universe.

Section 4.2 Participants

Survey interviews were mailed electronicaly to
approximately fifty people. The data collected from the
survey interview and the program to read the data were
compiled by using Statistical Analysis Software (SAS).
The SAS program can be seen in Appendix C of this
paper. Thirty out of fifty field respondents returned the
interview, producing a 60 percent response rate. The
following states were represented in the data: AL, AR,
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CA, CO, CT, DE, GA, IL, IN, LA, MA, MD, ME, MlI,
MO, NC,ND, NJ, NV, NY, OH, OR, PA, SC, SD, TN, VA,
VT, WI, and WY. A coordinator percentage table of
participation is shown below.

Percent Number
Year Participating Responding (N)
1992 76% 22
1994 83% 24
1996 93% 27

Field respondents were asked to identify which years
they personally participated (1992, 1994, and 1996) in
ALS for three survey cycles. Findings suggest that at
least three-fourths of the 30 respondents in this
interview directly participated with the distribution of
ALS. Those not participating are assumed to have
delegated the AL S task to their affiliated colleagues or
they hold new positions within the ALS organization
structure for distribution and collection.

Section 4.3 Survey Format

Survey format can affect the quality of data
reported/covered for a region. Representatives were
asked to assess whether or not responding institutions
in their respective regions were easily able to
understand the questions asked on form IPEDS-L 1996
(ALS). With 29 responding to this question, 76 percent
of ALS representatives indicated that responding
institution libraries could easily answer the questions
asked by ALS. Among those respondents who
indicated that the form was not easily understood, the
following reasons were given:

- Budget breakdowns are confusing. For
example:

»  FTE staff/students
»  Electronic resources

- Respondent institution interpretation of the
definitions varied in some cases.

- Shaded areas did not reproduce well in the
Xerox/copy machines.



- Some of the data are not easily counted and
do not provide useful information to the
responding institutions themselves (counting
microfiche).

Based upon the complexity of the data collected by
ALS, we find that total net figures can be inconsistent
due to the differences by which breakdowns are
caculated and recorded at the ingtitutional level.
Secondary use of data is limited to the parameters set
by the original data collector. Data must be
coordinated in away that integrates the myriad of data
sources. A specific way to counteract problems with
integrating ALS data would be to eliminate any
possible confusion by making the definitions
associated with the data collection more specific and
reader focused. For example, in the case of full-time
employee figures for academic library staff and full-time
student academic library staff, instructions should
indicate to the institutions exactly what information is
needed, and who would qualify as full-time staff in
either category of academic library employment.

Why is FTE problematic to field representatives? In
one interview, it was indicated that he or she felt as if
full-time staff figures over full-time student staff figures
were more reliable. Thisis not surprising sincethereis
a high turnover of student staff versus regular full-time
employees within an academic year. ALS would only
provide a snapshot of the given phenomenon. Thisis
precisely why the definitions for staff should be
specific enough to address/factor out high turnover
rates within student sub-population of that full-time
workforce. Infact, all data collection areas should take
into account the standard practices existing within the
respective occupational or resource units as they are
discovered.

Through its advisory committee, ALS has provided an
excellent means to keep the instrument and its data
collection current with industry, specifically lending
focus to the changes in technology. In one survey
interview, it was suggested that ALS should maintain
the same questionnaire over time (longitudinally), so
that continuous collection of ALS data would be made
easier for participating indtitutions. In part, utilizing the
same survey questionnaire over time would streamline
data collection and timeliness associated with coverage.
However, this approach would not be responsive to the
peculiar nature of the academic libraries market.
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Noted earlier in this evaluation, technology is
continuously redefining the role/function of academic
libraries and their employees. Realizing the true nature
of the change, even professional associations such as
ARL, ACRL, and Oberlin could agree that as roles
change, so should the type of data collected for
academic libraries. Institutions and policy makers
evaluate resources carefully in order to make the
necessary changes to modernize or increase the quality
of libraries services offered to the various enclaves of
an academic library clientele all over the country. The
data must remain current with the times for the modern
academic library to move forward by offering resources
and services that are needed (area specific), or that
might enhance education offered by the various
institution types. The South Dakota library network is
a prime example of this occurrence, with bibliographic
card catalogues, serials maintenance, acquisitions
tracking, on-line interlibrary loans, access to hundreds
of journa titles (full-text), index of several thousand
journals, access to severa bibliographic and reference
tools such as Books in Print and Sioux Falls Argus
Leader Index, cost indexing for systems upgrade
(software and hardware) among the several areas
affected by technological change in South Dakota.
Such examples are typica of the academic library
industry.

Respondent feedback is useful in determining the extent
to which information being collected on new
technology is useful to policymaker and institutional
goals. Variables in ALS must continuously be
evaluated for their application. While South Dakota
indicated that the use of new technology variables was
helpful in their institution resource evaluation, “tidy net
figures’ did not identify enough specific indicators of
those variables to satisfy their interest in electronic
resources. If a pattern among field representative
opinions regarding the technology (electronic
resources) variables could be observed, then ALS
format could be updated for future survey cycles. If a
pattern is not observed, then institutions interested in
additional information could adapt their individual
collection effort to include a breskdown in the
information requested. Not only is the NCES/IPEDS
objective achieved, the instrument also covers data
needed for focused ingtitutional purposes. SUNY
Colleges (NY) have utilized this approach to collect
specific information in addition to the data requested



for the ALS. In any case, field respondent input is a
valuable resource that could be utilized by NCES/IPEDS
in future ALS cycles.

Section 4.4 Data Reporting and Institution Cover age
Non accredited Institution Reporting

Part of the U.S. Department of Education’s primary goal
is to identify all education resources available at the
regional/national levels. It was discussed earlier that
the NCES/IPEDS universe is undergoing significant
changesin 1998. One of the areas affected the most by
this change is non accredited institution participation.
Sixty-one percent of responding field representatives
(N=21) felt that these types of institutions should be
included in the NCES/IPEDS data collection, but that
their data should not be included in the aggregate data
when reported. In any case, the intended changes in
the NCES/IPEDS universe will congtitute an
approximate increase of 3,500 institutions to the current
NCES/IPEDS universe.

Electronic Reporting

Over the last three completed survey cycles (1992, 1994,
and 1996), electronic reporting has increased among
ALS coordinators and library representatives, as
summarized below.

Percent
Participating in
ALSVia Package/Software
Year Electronic Available
Medium
1992 52% IDEALS 2.0
1994 69% IDEALS 3.0
1996 79% IDEALS 4.0

In 1992, IDEALS 2.0 software was used to report
electronicaly in the ALS. In 1994, IDEALS 3.0 was
used. During those years, there were some states that
reported problems associated with importing the data
from external systemsto the IDEALSformat. Since that
time, NCES/IPEDScreated IDEAL Sversion4.0in-house
to combat many of these problems— including the
option of offering a universa text-based format to
import from external systemsinto IDEALS. Of the 24
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field representatives who utilized the software, 88
percent did not have any problems reporting
electronically inthe 1996 ALS. Thiswould indicate that
NCES/IPEDS is improving the data collection process
by utilizing the electronic format. The increase in the
number of field representatives who are using the
software indicates the changes in format have been
successful.  Electronic reporting should decrease the
amount of time needed for regional coordinators to
transfer ALS datato IPEDS.

Section 4.5 Recommendations

Field opinions offer a wide range of information which
could serve to maintain a constant evaluation of ALS.
All of the issues addressed here, in some way, affected
the coverage of datareportedin ALS. Based upon this
fact, NCES/IPEDS should continue to include field
representative participation in AL S feedback.

Field representative data should be collected in the best
way possible without adding cost to ALS. Given the
interest in institution reporting and data collection
regarding coverage quality, target population of the
field process would primarily be focused on those
individuals who are transferring the information
collected from the institutions to NCES/IPEDS. Given
the substantial increase in the use of the IDEALS
software, electronic format could be the key to this
proposed means of continually evaluating the ALS.

It is suggested that an additional step be added to the
data transfer function within the IDEALS format.
Before the data could be integrated within the IDEALS
system, field respondents would have to quickly
answer asmall set of questions regarding the quality of
coverage experienced within a particular survey cycle.
These questions might include: criteriaassessing ALS
participation, questionnaire format and content, as well
as data reporting, and possibly a tailored set of
guestions which evaluate new sections covered in the
most recent instrument (i.e., electronic resource section
in the 1998 version). This proposed change should not
greatly increase the reporting burden of the field
representative. Its utility would increase NCES/ IPEDS
awareness regarding the quality of AL S coverage at the
field level.



CHAPTER 5. PUBLIC VERSUSPRIVATE
REPORTING

Section 5.0 Methodology
Applying a Secondary Sample

This section explores the extent to which public
institution reporting is dissimilar to private institution
reporting within the ALS. To make this comparison, a
segmented panel was obtained from a comprehensive
stratified sample generated from a separate
evaluation/crosswalk of the 1996 IPEDS universe.*

In  that NCES/IIPEDS  universe  coverage
evaluation/crosswalk,® ratio compilations for the
stratified population figures were obtained by
comparing NCES/IPEDS sectors to the total population
size of the NCES/IPEDS universe. This paper utilized
one single defined/isolated segment of that sample,
including only those institutions who could have (by
1998 definition) received the ALSn 1996. The segment
of interest included those higher education institutions
that offered Title IV federal funding and provided
higher education degree programs. However, because
the sample segment is utilized as a secondary tool of
analysis, it is necessary to determine whether or not the
rate of ALS participation (stratified character of the
segment) was maintained after the data were applied
specifically to this ALS evaluation .

After reviewing the stratified structure containing the
segment panel, it was found that the criteria outlining
the 1998 IPEDS universe could not be precisely applied
to the 1996 data (an ALS universe subset). To be
specific, some ingtitutions that would have received
ALSin the 1998 distribution, and who were selected for
the sample, did not receive ALSin 1996. This

®Created by Janice Plotczyk and Christopher
Marston (Bureau of the Census, Governments Division,
Program Evaluation Branch) for NCES.

S1Segment of a stratified sample.
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anomaly was minimal > Data comparison would have

been more reliable using 1998 data (currently
unavailable), because intended distribution within the
segment would have met the criteria set within the
greater 1998 comprehensive NCES/IPEDS universe.
Because this paper utilizes the sample as a secondary
tool of analysis, it is limited to the scope of the
sample’s original intention, as well as the previous
criteria used to define that universe.

Regardless of the integrity maintained by the IPEDS
segment, sub universe characteristics remain basically
consistent despite the above mentioned anomaly. After
examining sector by Title IV and degree granting status
ratios within the segment of the sample, it was found
that Sectors 1, 2, 3, and 5 institutions were covered in
the 1994/1996 ALS data 100 percent. These sectors
would include: al four year institutions (public, private
for profit, and private nonprofit), and two year private
nonprofit institutions meeting the Title IV and degree
characteristics used to stratify that sample.*® Ninety-
three percent of the public two year colleges were
represented in the sample, an acceptable ratio of

32

Differences Between the Comprehensive Coverage Sample
and the Segment Panel (Participation Rate)
Sector Sample Segment Size
Sze
1. Four year Public 23 23
(23/23=100%)
2. Four year Private 59 59
Nonprofit (59/59=100%)
3. Four year Private 6 6 (6/6=100%)
for Profit
4. Two year Public 42 39 (39/42=93%)
5. Two year Private 8 8 (8/8=100%)
Nonprofit
6. Two year Private 19 6 (6/19=32%)
for Profit

#1f an ingtitution did not qualify for the sample
based upon the absence of Title 1V federal funds or degree,
then it was excluded from the segment panel observation.



participation as well. However, representation of
qualifying Sector 6 two year for profit schools (based
upon the 1998 definition) was low; a 32 percent rate of
participation. Because the goal of this chapter was not

intended to reflect the precise nature of the sample
drawn for the comprehensive study, it is believed that
the segment of that sample utilized here is sufficient to
draw general conclusions of reporting between public
versus private institutions who receive the ALS. The
likelihood of the patterns should remain consistent for
Sector 1-5 ingtitutions observed here given the
participation rates calculated. Only sector six
observations could prove to be weak, because they
represent a low participation rate within the stratified
structure. Despite this unforeseen complication, it is
believed that the observations made here between
public and private institutions should be typical of the
sample, reflecting a propensity which could be
generalized to the greater NCES/IPEDS population.

Comparing the Data

Utilizing the sample described above, an electronic
database was assembled for this section to include both
1994 and 1996 survey cycles of the ALS. It showed the
presence or absence of reporting for seven categories
withinthe ALS survey.® If an institution answered any
guestion within a given category, then the presence of
reporting was recorded for that category. Findings of
that comparison are as follows.

Section 5.1 Findings

Public Institutions (Colleges, Universities, Vocational
and Trade Schools)

Regardless of ingtitution level, 65 public institutions are
represented in the segment panel.*® A magjority of these
institutions currently receive federal funding and offer
advanced degrees. Given the size of student

S*Number of public service outletsin a fiscal year,
library staff (fall), library expenditures for the fiscal year,
library collections for the fiscal year, library services for the
fiscal year, library services for the typical week, and
electronic services.

®Sctors 1 and 4 unitsin the panel represented data
reporting for public two and four year plusinstitutions.
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populations, and considering the likelihood that four
year ingtitutions would receive more funding than their
junior two year counterparts, it is possible that
differences observed in participation and the extent of
the data collected are associated with resource
availability. One might expect four year public
universities to receive more federal and state funding
than their two year public institution counterparts.
Given the importance of electronic resource capability
in ALS distributions, attention is focused directly
toward Part G of the 1996 AL S electronic resources.®

Reporting patterns for Part G within the 1996 ALS cycle
indicated that two out of twenty-three Sector 1
institutions (9 percent) and 6 out of 39 Sector 4
institutions (15 percent) within the sample reported the
absence of electronic resources at their school.
Because not many of the public institutions included in
the segment panel reported an absence of electronic
resources, we can conclude that electronic reporting
would probably be an acceptable and viable means to
collect data for public higher education institutions. =

Of those who did not indicate that they had the means
to report electronically, it is expected that two year
institutions will have a harder time reporting than their
four year public institution counterparts. Because
public ingtitutions are required by law to participate in
the ALS (due to Title IV funding), the only logical
reason for noncompliance could only be the absence of
resources necessary to report.®

Private I nstitutions

Sectors 2, 3, 5, and 6 of the panel comprise data
reporting for al private four year (for profit and

%Those schoolsnot answering the questionnaire for
either of the two survey cycles (1994 and 1996) were omitted
from the observation because it could not be determined
whether or not the institution possessed adequate el ectronic
resourcesif ALSwas intentionally ignored during both cycles.

%"Please note that i ngtitution patterns observed here
are limited to the general parameters reflected in the panel
segment extracted from the scientific sample utilized in the
overall universe coverage evaluation for IPEDS.

BAssuming the stratified features of the segment
remain intact over time.



nonprofit) and two year (for profit, nonprofit)
institutions.  Regardless of level, 79 institutions
represent private schools within the panel. A majority
of these schools receive federal funding and offer
advanced degrees. After out of scope reporting was
removed from the observation, and electronic reporting
was considered, only four institutions (three Sector 2,
and one Sector 3) reported the absence of any
electronic resources in the 1996 ALS. Therefore,
electronic reporting would be a feasible option for
private institutions regardless of |PEDS sector
distinctions. Just as their public counterparts, private
universities could not justify poor response rates based
upon the lack of electronic resources (resources which
would make the process easier.)

Private Versus Public Reporting

In this subsection, non reporting is assessed by the
absence of data for any of the seven subcategories
discussed in the introduction to this chapter. The
following (responses were recorded for the following
sectors: Sector 1=0, Sector 2=5, Sector 3=1, Sector 4=2,
Sector 5=0, and Sector 6=1.

It can be seen here that total selective non response to
ALS did not include that many qualifying institutions
within the sample. Of the six IPEDS sectors covered by
the AL S segment, Sector 2 institutions would appear to
be the most problematic (four year private nonprofit
institution category). The majority of non response
here included religiously affiliated institutions (e.g.
Talmudic and Rabbinical schools). In decreasing order,
Sectors 4 and 3 followed Sector 2. These sectors
represent primarily two year institutions (technical and
community colleges). Together, 6 institutions out of
150 selected not to participate in the ALS, a non
response rate of 4 percent within the segment panel.
Given non response rate here, it is understood that 96
percent of the sample responded to at least one
guestion in the 1996 survey cycle.

Suggestions

Although we have observed a steady pattern of
response between public and private ALS qualifying
ingtitutions, is it possible to enhance the quality of
reporting given what is known from the sample, based
on institution sector type for ALS?
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Two factors can be considered:
1. Mandated participation
2. Timeliness

Given the presence of federal funding for most of the
institutions participating in ALS (they receive Title IV
funds), response rates could be increased if system
components were put into place which could reinforce
mandated participation. For example, federal funding
could be pulled if a remedy for compliance was not
achieved. Although this remedy could be functional
for federally funded institutions and their compliance
with ALS, it would not function the same way for those
institutions that do not participatein Title IV programs.
NCES/U.S. Department of Education would have to
produce an alternative mativation for institutions such
as this. Based upon the findings in this evaluation,
timeliness of data dissemination is the key to
motivation here.

It has been discussed earlier in this evaluation that not
al private for profit institutions are required by law to
participate in the ALS. Some do not receive federal
Title IV funding. The only means to increase
participation rate, or decrease non response rates would
be to provide these schools with an incentive to take
part in the ALS. Given what is known, it is possible
that non Title IV ingtitutions offer a large amount of
resources currently not represented in the national ALS
compilations. The question here would be: Is this
information necessary for Congress (U.S.) to complete
the libraries picture, so that they can adlocate
appropriations to academic libraries and programs
accordingly? If the goal of collecting academic library
data parallels this national function associated with
program evauation and budgetary alocation, then
NCES/IPEDS must determine what motivation is
necessary for non federally funded institutions to
participate in the ALS. It was stated earlier that the
only incentive that can be offered to this group of
ingtitutions would beto make ALS dataavailablein a
timely manner to the public. Other than federal
government use of the data, the only reason why these
schools would participate in ALS would be to gain the
ability to compare their data and institution resources
with another institutions of a similar type (e.g., same
IPEDS sector) or colleges |ocated within their respective



region. Therefore, the need to aleviate the timeliness
issue of data dissemination would dependent upon the
inherent value that is placed upon non Title IV colleges.
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APPENDIX A.

IPEDS-L Questionnaire 1998
IPEDS-CN Questionnaire 1998
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OMB No. 1850-0582: Approval Expires XX/XX/XX

Form IPEDS-L
(03/16/98)
U.S. DEPARTMENT OF COMMERCE
BUREAU OF THE CENSUS
Acting as Collection Agent for
U.S. DEPARTMENT OF EDUCATION
NATIONAL CENTER FOR EDUCATION STATISTICS

INTEGRATED POSTSECONDARY
EDUCATION DATA SYSTEM

NOTE --The completion of this survey, in a timely and accurate manner, is
MANDATORY for all institutions which participate or are applicants for
participation in any Federal financial assistance program authorized by
Title IV of the Higher Education Act of 1965, as amended. The completion
of this survey is mandated by 20 U.S.C. 1094(a)(17).

For those institutions not required to complete this survey on the basis of
the above requirements, the completion of this survey is voluntary and
authorized by P.L.103-382, National Education Statistics Act of 1994, Sec.
404(a).

ACADEMIC LIBRARIES SURVEY
1998

Please read the accompanying instructions before
beginning this survey. Report data for the institution in
the address label. If data for any other institutions or
branch campuses are included in this survey because
they CANNOT be reported separately, please provide
the names of these institutions as instructed below.

If there are any questions about this form, contact a
Bureau of the Census IPEDS representative at (800) 451-
6236 or FAX number (301) 457-1542, 7:30 a.m.--4:30 p.m.
EST.

Please correct any errors in the above name, address, and ZIP Code.

DATE DUE: November 15, 1998

RETURN

1. Name of respondent:

2. Title of respondent: 3. Telephone — Area code,
number, extension

4. E-Mail address

4. FAX number (include area code):

Please answer the following questions to determine if you need to complete this survey:

a. Do you have an organized collection of printed or other materials or a combination thereof? 9 Yes .9 No

b. _Do you h_ave a staff trained to provide and inte_rpret such mater.ials as required to meet the 9 Yes ,9 No
informational, cultural, recreational, or educational needs of clientele?

c. Do you have an established schedule in which services of the staff are available to clientele? 19 Yes 9 No

d. Does the library have the physical facilities necessary to support such a collection, staff, and 19 Yes ,9 No
schedule?

If you answered “Yes” to all of the questions above, please go to question e.

If you have answered “No” to any of the questions, do you provide financial support to another library? If "Yes”, complete Part Il on page

4. If “No”, please return this survey to the address above.

e. DO you report data for yourself and for another library?

9 Yes® Go to page 4, Part | and complete the entire survey, and
return it to the address above.

,O No< Go to question f below.

f. Areyour library data reported by another library?

19 Yes® Goto page 4, complete Part Il, and return the survey to
the address above.

,O No°  GotoPartA, line 01 and complete this survey.
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Changes from the 1996 form for

1998 ACADEMIC LIBRARIES SURVEY

Cover sheet — Library definition

The definition of the library has been reformatted as a checklist. Also, the possibilities of reporting
data FOR another library or having data reported BY another library have been clarified in connections
with related changes on page 4.

Part B — Library Staff

In addition to reporting a total full-time equivalent (FTE) of librarians and other professionals,
respondents are asked to report separate counts for librarians and for other professionals on the
library staff.

Part C - Library Expenditures

1 The title of this part has been changed to reflect the fact that in many academic libraries the

term “operating expenditures” does not cover expenditures for staff or for information resources.
Expenditures for “operating” (lines 20-23) are grouped under that subheading.

Expenditures for “books, serial backfiles, and other materials” are reported in two categories:
paper and microform and electronic.

All expenditures for current serials are now reported on two lines: paper and microform and
electronic.

Expenditures for search services and current serials are reported together.

Part D — Library Collections

This section has been reduced from 18 lines to 7 lines. Deleted items include manuscripts and
archives (linear feet), computer files, and other library materials. Cartographic materials, graphic
materials, sound recordings, and film and video materials are now combined under Audiovisual
materials. The simplification involves two kinds of changes. Counts are now requested for selected
types of material only, rather than for all. Also, for each type, respondents are asked to provide a
physical count or a bibliographical count but not both.

Part E — Library Services

No content changes.

Part F — Library Services, typical week

No content changes.

Part G — Electronic Services

Video/desktop conferencing, satellite broadcasting, scanning equipment and services for distance
education students questions were added to this part.
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PURPOSE OF THE SURVEY
The National Center for Education Statistics (NCES) collects these data periodically to
obtain and report a comprehensive picture of the status of collections, transactions, staff,
service per typical week, and library operating expenditures in postsecondary institutions.
The survey is being conducted in compliance with the Center’s mission “to collect, and
analyze, and disseminate statistics and other data related to education in the United
States...,” (P.L. 103-382, National Education Statistics Act of 1994, Sec. 404(a)).

USES OF DATA
Collection of these data over time will enable the nation to plan effectively for the
development and use of postsecondary education library resources. Congress uses the
data to assess the need for revisions of existing legislation concerning libraries and the
allocation of Federal funds. Federal agencies need the data to evaluate and administer
library programs. State education agencies and college librarians and administrators
use the data for regional and national comparisons of library resources to plan for the
effective use of funds. Finally, library associations and researchers use the survey
results to determine the status of library operations and the profession.

According to the Paperwork Reduction Act of 1995, no persons are required to respond to
a collection of information unless it displays a valid OMB control number. The valid OMB
control number for this information collection is 1850-0582. The time required to
complete this information collection is estimated to vary from 30 minutes to 6.0 hours per
response, with an average of 2.5 hours, including the time to review instructions, search
existing data resources, gather and maintain the data needed, and complete and review
the information collection. If you have any comments concerning the accuracy of the
time estimates(s) or suggestions for improving this form, please write to: U.S.
Department of Education, Information Management Team, Washington DC 20202-4652.
If you have any comments or concerns regarding the status of your individual
submission of this form, write directly to:

National Center for Education Statistics/IPEDS
U.S. Department of Education

555 New Jersey Avenue, NW

Washington, DC 20208-5652

The definitions and instructions for compiling IPEDS data have been
designed to minimize comparability problems. However, postsecondary
education institutions differ widely among themselves. As a result of
these differences, comparisons of data provided by individual institutions
may be misleading.

DO NOT RETURN INSTRUCTIONS
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NOTICE OF COMBINED DATA FOR MORE THAN ONE INSTITUTION OR BRANCH CAMPUS

I.  The institution named on page 1 of this survey is including Academic Libraries survey data for other institutions/branch campuses
with separate UNITIDs.*

Please indicate below, the UNITID, name, and address of the institutions/branch campuses for which data are included then complete the survey.

UNITID Institution Name Address City State ZIP code

Il. The Academic Libraries survey data for this institution are reported by another institution.

Please list the UNITID, name, and address of the reporting institution and return this survey to address indicated on page 1.

UNITID Institution Name Address City State ZIP code

lll. This institution contributes financial support to a joint library with the following Postsecondary institution or public library.

Please list the UNITID, name, and address of the reporting institutions and return this survey to address indicated on page 1.

UNITID Institution Name Address City State ZIP code

®UNITID code is a unique identification number assigned to postsecondary institutions surveyed through the Integrated Postsecondary Education Data System (IPEDS).
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PART A —NUMBER OF PUBLIC SERVICE OUTLETS, FISCAL YEAR 1998

Line
No. Item Number
01 Branch and independent libraries — Exclude main or central library
PART B - LIBRARY STAFF, FALL 1998
(Exclude maintenance and custodial staff)
NOTE: Report datato two decimals.
Number of full-time
Line equivalents
No. Staff (FTES)
Librariansand other professional staff:
Librarians
02
03 Other professional staff
Total librariansand other professional staff
04 (Sum lines 02 and 03)
All other paid staff (except student assistants)
05

33




Contributed services staff
06

Student assistants from all funding sources
07 :
. ______________________________________________________________________________________________________________________________________|
Total full-time equivalent (FTE) staff
08 (Sum lines 04 through 07)




PART C — LIBRARY EXPENDITURES, FISCAL YEAR 1998

NOTE: Do not report the same expenditures mor e than once.

Amount
(Round to nearest
Line No. Category whole dollar)
Salaries and wages:
09 Librarians and other professional staff
10 All other paid staff (except student assistants)
11 Student assistants $
I nfor mation resour ces:
Books, serial backfiles, and other materials:
12 Paper and microform
13 Electronic
Current serial subscriptions and search services:
14 Paper and microform $
15 Electronic $
16 Audiovisua materials $
17 Document delivery/interlibrary loan $
18 Preservation $
19 Other materials $
Operating expenditures:
20 Furniture and equipment (exclude computer equipment) $
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21 Computer hardware and software (include maintenance) $

22 Bibliographic utilities, networks, and consortia $
23 All other operating expenditures $
b ______________________________________________________________________________________________________________________________________________________________|
24 TOTAL EXPENDITURES (sum lines 09 through 23) $
25 Employee fringe benefits (if paid from library budget) $

PART D — LIBRARY COLLECTIONS, FISCAL YEAR 1998

Held at
Added during the end of
Line fiscal year fiscal year
No. Category Q) 2
Books, seria backfiles, and other materials (include government documents):
26 Paper — Volumes
27 Paper — Titles
28 Microform — Units
29 Electronic — Titles

Current serial subscriptions:
30 Number of paper and microform subscriptions

31 Number of electronic subscriptions
32 Audiovisual materials— Units
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PART E — LIBRARY SERVICES, FISCAL YEAR 1998

Line
No. Category Number
Document delivery/interlibrary loans provided to other libraries:
33 Returnable
34 Nonreturnable
35 Total provided (sum lines 33 and 34)
Document delivery/interlibrary loansreceived from other librariesor commercial services:
36 Returnable
37 Nonreturnable
38 Total received (sum lines 36 and 37)
Circulation transactions:
39 General collection
40 Reserve collection
I nfor mation servicesto groups:
41 Number of presentations
42 Total attendance at all presentations
PART F — LIBRARY SERVICES, TYPICAL WEEK, FALL 1998
Line Number
No. Category in a typical week
43 Hours open in atypical week
44 Gate count in atypical week
45 Reference transactions in atypical week
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PART G — ELECTRONIC SERVICES

This section requests information about the availability of electronic servicesin thelibrary and elsewhere on campus and off campus access by your
primary clientele, and other users.

Please respond to each item by marking an (X) in the appropriate column.

Mark (X) in appropriate column

Access from Access off campus by
Primary Others
Line Within library clientele

No. Category (1) (3) 4)
Doesthelibrary or parent institution make available the following services? Yes No No Yes No Yes No

46 An electronic catalog that includes the library’s holdings i i i

47 Electronic indexes and reference tools i i i

48 Electronic full-text periodicals i i i

49 Electronic full-text course reserves i i i

50 El egtroni c files other than the catalog (e.g., finding aids, indices, manuscripts) created i i i
by library staff I I I

51 Internet access i i i

52 Library reference service by e-mail i i i

53 Capacity to place interlibrary loan/document delivery requests electronically i i i

54 | Technology to assist patrons with disabilities (e.g., TDD, specially equipped work i i i
stations) i i i

55 Instruction by library staff on use of internet resources i i i

56 Electronic document delivery by the library to patron’ s account/address i i i

57 Video/desktop conferencing by or for the library i i i

58 Satellite broadcasting by or for the library i i i
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PART G — ELECTRONIC SERVICES - Continued

Line Access from
No. Category withinlibrary
Doesyour library provide the following services? Yes i No

59

Computers not dedicated to library functions (for patron use inside the library)

60

Computer software for patron use in the library (e.g., word processing, spreadsheet,
custom applications, €tc.)

61

Scanning equipment for patron use in the library

62

Services to your institution’ s distance education students
(If your institution does not have distance education students, please check here)<

9

REMARKS SECTION — Please enter any remarks or comments you may have in this section. By

entering any explanations here, you may eliminate the need for telephone contact at a later dateti
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GENERAL INSTRUCTIONS- L

Please respond to each item on this form in the space provided. |If the appropriate answer is zero or none, use "O." If you do not collect data for an item, provide your best estimate. PLEASE DO NOT
LEAVE ANY LINESBLANK. If alineisleft blank, NCES will impute afigure using the average for institutions with similar characteristics. Include data for the main or central library and all branch

and independent libraries that were open all or part of fiscal year 1998.

INSTITUTIONAL IDENTIFICATION

In the space provided on the front page of this report, make any necessary corrections to the

preprinted address information. Also, please enter the name, title, area code and telephone

number of the person responsible for completing the report.

PERIOD OF REPORT

Report information for the following time periods as specified in each section:

1. Fiscal year 1998 - Any 12-month period between
June 1, 1997 and September 30, 1998 which corresponds to your institution's fiscal year.
(For PartsA, C, D, E, and G)

2. Typical week, Fall 1998 - A typical week is one that is neither unusually busy nor
unusually slow. Avoid vacation periods for key staff or days when unusua events are
taking place on the campus or in the library. Choose aweek in which the library is open its

regular hours. Include any seven consecutive calendar days. (For Part F)

3. Fall 1998 - The period during the fall of 1998 when the survey form is being completed.
(For Parts B, F, and G)

PART A - NUMBER OF PUBLIC SERVICE OUTLETS, FISCAL YEAR 1998
Library - An entity that provides al of the following:

1. Anorganized collection of printed or other materials or a combination thereof;

2. A daff trained to provide and interpret such materials as required to meet the informational,
cultural, recreational, or educational needs of clientele;

3. An established schedule in which services of the staff are available to clientele;
4. The physical facilities necessary to support such a collection, staff, and schedule.
Thisincludes libraries that are part of learning resource centers.

Branch and independent libraries (line 01) — Report the number of branch and independent
libraries at your institution that were open all or part of fiscal year 1998. EXCLUDE THE

MAIN OR CENTRAL LIBRARY. Branch and independent libraries are defined as auxiliary
library service outlets with quarters separate from the central library of an institution which have
abasic collection of books and other materials, aregular staffing level, and an established schedule.
Branch and independent libraries are administered either by the central library or, asin the case
of some libraries (such as law, medical, etc.), through the administrative structure of other units
within the university. Departmental study/reading rooms are not included. Include datafor all
branch and independent libraries on the campus. Include libraries on branch campuses (i.e.,
located in another community) if those campuses are registered under the same NCES UNITID
number as the main campus.

PART B - LIBRARY STAFF, FALL 1998

Full-time equivalent (FTE) employees (lines 02-08) — Report the number of filled or
temporarily vacant FTE positions during Fall 1998 paid from funds under library control. To
compute FTEs of part-time employees and student assistants, take the TOTAL number of hours
worked per week by part-time employees IN EACH CATEGORY and divide it by the number
of hours CONSIDERED BY THE REPORTING LIBRARY TO BE A FULL-TIME WORK
WEEK (e.g., 60 hours per week of part-time work divided by 40 hours per full-time week eguals
1.50 FTE). Data should be reported to two decimal places.

Librarians (line 02) — Report the total FTE of staff whose duties require professional
education (the master’'s degree or its equivalent) in the theoretical and scientific aspects of
librarianship.

Other professional staff (line 03) — Report the total FTE of staff whose duties require
education and/or training in related fields (e.g., academic disciplines, archives, media, computing).

Total librarians and other professional staff (line 04) — Report the sum of lines 02 and 03.

All other paid staff (except student assistants)

(line 05) — Report thetotal FTE of all other library staff who are paid annual salaries or hourly
wages except students, who are reported on line 05. Include technical and clerical staff, but
exclude maintenance and custodial staff.

Contributed services staff (line 06) — Report the total FTE for contributed services staff.
Contributed services staff are those, such as members of religious orders, whose services are

valued by bookkeeping entries rather than by full cash transactions. Do not include volunteers.

Student assistants from all funding sources (line 07) — Report the total FTE of student



GENERAL INSTRUCTIONS-L - Continued

assistants, employed on an hourly basis whose wages are paid from funds under library control
or from a budget other than the library budget, including College Work Study Program. Exclude
maintenance and custodial staff.

Total FTE staff (line 08) — Report the sum of lines 04 through 07.

PART C - LIBRARY EXPENDITURES, FISCAL YEAR 1998

Expenditures (lines 09-25) — Report funds expended by the library in fiscal year 1998
(regardless of when received) from its regular budget and from all other sources; e.g., research
grants, specia projects, gifts and endowments, and fees for services. If itemsin this section are
not paid from the library budget but can be easily identified in other parts of the ingtitution's
budget, report them here. Expenditures should be reported for the 12-month period which
corresponds to your library's fiscd year between the calendar period June 1, 1997, to September
30, 1998. All expenditures should be reported in whole dollars in the most appropriate category
to provide an unduplicated count of expenditures. Exclude expenditures for new buildings and
building renovation. DO NOT REPORT ANY EXPENDITURES MORE THAN ONCE.

Salaries and wages (lines 09-11) — Report expenditures for full-time and part-time salaries
and wages before deductions. Exclude employee fringe benefits provided by your institution for
all regular library staff which may be reported on line 25. Include salaries and wages from all
sources paid to students serving on an hourly basis, if available; e.g., College Work Study
Program. Exclude contributed services and maintenance and custodial staff.

Information resour ces (lines 12-19):

Books, serial backfiles, and other materials (lines 12 and 13) — Report expenditures for all
published materials. Do not include serials.

Paper (line 12) — Report expenditures for all materials produced by making an impression with
ink on paper.

Microform (line 12) — Report expenditures for all photographic reproductions of textual,
tabular, or graphic materials reduced in size so that they can be used only with magnification.
Examples of microforms are roll microfilm, microcard, microfiche, and ultrafiche.

Electronic (line 13) — Report expenditures for materials that are considered part of the
collection, whether purchased or leased, such as CD-ROMs, magnetic tapes, and magnetic disks,
that are designed to be processed by a computer or similar machine. Include material available
remotely. Include expenditures for materials purchased jointly if such expenditures can be
separated from other charges for joint services. Include expenditures for equipment when the cost
isinseparably bundled into the price of the information service product. Exclude expenses for
library system software and microcomputer software used only by the library staff which are
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reported on line 21.

Current serial subscriptions and search services (lines 14 and 15) — Report expenditures
for current subscriptions to serials. These are publications issued in successive parts, usually at
regular intervals, and, as arule, intended to be continued indefinitely. Serialsinclude periodicals,
newspapers, annuals (reports, yearbooks, etc.), memoirs, proceedings, and transactions of
societies. Include leases to collections of electronic serials. Include cost of search services such
as First Search or Dialog.

Paper (line 14) — Report expenditures for all materials produced by making an impression with
ink on paper.

Microform (line 14) — Report expenditures for all photographic reproductions of textual,
tabular, or graphic materials reduced in size so that they can be used only with magnification.
Examples of microforms are roll microfilm, microcard, microfiche, and ultrafiche.

Electronic (line 15) — Report expenditures for materials that are not current serials and are
considered part of the collection, whether purchased or leased, such as CD-ROMs, magnetic
tapes, and magnetic disks, that are designed to be processed by a computer or similar machine.
Include materia available remotely. Include expenditures for materials purchased jointly if such
expenditures can be separated from other charges for joint services. Include expenditures for
equipment when the cost isinseparably bundled into the price of the information service product.
Exclude expenses for library system software and microcomputer software used only by the
library staff which are reported on line 21.

Audiovisual materials (line 16) — Report expenditures for al library materials that are
displayed by visua projection or magnification or through sound reproduction, or both, including
graphic materials, audio materials, motion pictures, video materials, and specia visua materials
such as three-dimensiona materials.

Document delivery/interlibrary loan (line 17) — Report expenditures for document delivery
and interlibrary loan services. Include fees paid for photocopies, costs of facsimile transmission,
royalties and access fees paid to provide document delivery or interlibrary loan. Include fees paid
to bibliographic utilities if the portion paid for interlibrary loan can be separately counted. Do
not count expenditures rel ated to transactions between the main or central library and any libraries
reported in Part A, transactions between libraries reported in Part A, or expenditures for on
campus delivery.

Preservation (line 18) — Report expenditures associated with maintaining library and archival
materials for use either in their origina physical form or in some other usable way. Thisincludes
but isnot limited to binding and rebinding, materials conservation, deacidification, lamination, and
restoration. Do not include staff salaries and wages.



GENERAL INSTRUCTIONS-L - Continued

Other materials (line 19) — Report any other collection expenditures not already included on
lines 12 through 18, such as expenditures for cartographic materials and manuscripts.
Operating Expenditures (lines 20-23)

Furniture and equipment (line 20) — Report expenditures for al library furniture and
equipment purchased during the 1998 fiscal year. Include microform equipment, audiovisua
equipment, and related maintenance costs. Exclude computer equipment.

Computer hardware and softwar e (line 21) — Report expenditures from the library budget
for computer hardware and software used to support library operations, whether purchased or
leased, mainframe or microcomputer. Include expenditures for maintenance. Include the
expenditure for equipment used to run information service products when that expenditure can
be separated from the price of the product. Exclude expenditures reported on line 15.

Bibliographic utilities, networks, and consortia (line 22) — Report expenditures for services
provided by national, regional, and loca bibliographic utilities, networks, and consortia. Exclude
expenditures already reported on lines 15 and 17.

All other operating expenditures (line 23) — Report al other expenditures not already
reported on lines 09 through 22 except employee fringe benefits which are reported on line 25.
Exclude expenditures for new buildings and building renovations.

Total (line 24) — Report the sum of lines 09 through 23.

Employee fringe benefits (line 25) — If benefits are paid from the library budget, report the
amount here.

PART D - LIBRARY COLLECTIONS, FISCAL YEAR 1998

NOTE - This section of the survey collects data on selected types of material. It does not cover
all materials.

Column (1), Total number added during fiscal year — Report the gross number of each
category added. Do not subtract the number withdrawn.

Column (2), Total number held at end of fiscal year — Report the total number of each
category held at end of fiscal year. To get thisfigure, take the total number held at the end of the
previous fiscal year, add the number added during the fiscal year just ended and subtract the
number withdrawn during that period.

Units (lines 28 and 32) — An individual physical item of library material. Examples of units
are: avolume (books and serials); areel, sheet, or card (microforms); disk, cassette, reel, dlide,
chart, picture, tape, or cartridge (audiovisual material).

42

Volumes (line 26) — Report the number of volumes of any printed, mimeographed, or
processed work contained in one binding or portfolio, hardbound or paper bound, which has been
cataloged, classified, or otherwise made ready for use. Include any government documents that
are accessible through the library's catalog regardiess of whether or not they are separately
shelved. Thisincludes documents for which records are provided by the library or downloaded
from other sources into the library catal og.

Titles (lines 27 and 29) — Report the number of titles of publications which form a separate
bibliographic whole, whether issued in one or several volumes, reels, disks, slides, or parts. The
term "publication” applies to printed materials, such as books, periodicals, and government
documents, as well asto such formats as microforms, audiovisual materials, and computer files.
To determine the number of titles, count each unique bibliographic record in the library's catal og.

NOTE - For libraries which have card catalogs, a unique bibliographic record is represented by
ashdf list entry. Librarieswith electronic catalogs should be careful to distinguish between the
BIBLIOGRAPHIC record which describes the title and the ITEM records which describe the
individual volumes, parts, reels, disks, etc., associated with thetitle. Examples: Six copies of the
same edition of atitle count as one title or bibliographic record; two editions of the same title
which have been cataloged or recorded separately count as two bibliographic records; a set of six
monographs for which there are six bibliographic records counts as six titles; and two multi-
volume sets of the same edition for which one bibliographic record has been made count as one
title.

Books, serial backfiles, and other materials (include government documents (lines 26-29)
— Report the number of paper volumes and/or titles; microform units and electronic mediatitles.

Paper (line 26 and 27) — Materias produced by making an impression with ink on paper. For
government documents, please use the following guides from the ARL Satistics: “if a volume
count has not been kept, it may be estimated through sampling a representative group of title
records and determining the corresponding number of volumes, then extrapolating to the rest of
the collection. As an dternative, an estimate may be made using the following formulae: 52
document pieces per foot: 10 ‘traditional’ volumes per foot; 5.2 document pieces per volume.”

Microform (line 28) — Report the number of units of photographic reproductions of textual,
tabular, or graphic materials reduced in size so that they can be used only with magnification.
Examples of microforms are: roll microfilm, microcard, microfiche, and ultrafiche.

Electronic (line 29) — Report the number of titles of materials that are not current serials and
are considered part of the collection, whether purchased or leased, such as CD-ROMS, magnetic
tapes and magnetic disks, that are designed to be processed by a computer or similar machine.
Include materials available remotely. Include materials purchased jointly. Exclude bibliographic
records used to manage the collection, library system software, and microcomputer software used



GENERAL INSTRUCTIONS-L - Continued

only by thelibrary staff. Include government documents.

Current serial subscriptions (lines 30 and 31) — Report the total number of current serials
received including those that are paid for and those received without payment. Include
government documents issued serially. Each available title counts as one when titles are received
as part of an electronic subscription.

Audiovisual materials (line 32) — All library materials that are displayed by visua projections
of magnification or through sound reproduction, or both, including graphic materials, audio
materials, motion pictures, video materials, and special visua materials such as three-dimensional
materials.

PART E - LIBRARY SERVICES, FISCAL YEAR 1998

Document delivery/interlibrary loans (lines 33-38) — On lines 33, 34, and 35, report the
number of filled requests for material provided to other libraries. On lines 36, 37, and 38, report
the number of filled requests for material received from other libraries or document delivery
services. Do not include transactions between the main or central library and any libraries
reported in Part A or transactions between libraries reported in Part A.

Returnables (lines 33 and 36) — Report materials that the supplier/lending library expects to
have returned. Examples of returnables include books, dissertations and theses, microfilm reels,
sound recordings, and audiovisual material.

Nonreturnables (lines 34 and 37) — Report materials that the supplier/lending library does not
expect to have returned. Examples of nonreturnables include photocopies or facsimiles, fiche-to-
fiche copies, print copies from microfilm, electronic full-text documents, and gratis print copies
of unpublished reports and/or departmental working papers.

Total loans (lines 35 and 38) — Sum lines 33 and 34 for line 35, and sum lines 36 and 37 for
line 38.

Circulation transactions (lines 39 and 40) — Report the number of items lent from the general
collection on line 39 and from the reserve collection on line 40 for use usually (although not
always) outside the library. These activities include initial charges, either manual or electronic,
and also renewals, each of which is reported as a circulation transaction.

General collection (line 39) — Those materias that are available for circulation from the general
library collection.

Reserve callection (line 40) — Those materials that have been removed from the general library
collection and set aside in alibrary so they will be on hand for a certain course of study or activity
in process. Usually, the circulation and length of loan of itemsin areserve collection are restricted
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so that these items will be available to many users who have need of them within alimited time
period.

Information servicesto groups (lines 41 and 42) — Report the total number of presentations
(line 41) and the total number of persons attending or served by those presentations (line 42).
Information services to groups are presentations at which a staff member or person invited by
a staff member provides information intended for a number of persons and planned in advance.
These services may be either bibliographic instruction or library use presentations, or cultural,
recreational, or educational presentations. Presentations both on and off the library premises
should be included, as long as they are sponsored by the library. Do not include meetings
sponsored by other groups using library meeting rooms.

PART F - LIBRARY SERVICES- TYPICAL WEEK, FALL 1998

Collect data during atypical week inthefal. A typical week isonethat is neither unusually busy
nor unusually dow. Avoid vacation periods for key staff or days when unusual events are taking
place on the campus or in the library. Choose a week in which the library is open its regular
hours. Include any seven consecutive calendar days. If waiting for atypical week in Fall 1998
will delay thisform, please use typical week data from the preceding fiscal year. If you have data
for the entire year, divide by the number of weeks that the library was open.

Hours open in a typical week (line 43) — Report an unduplicated count of hours open in a
typical week for both main library and branches reported in Part A using the following method.
If alibrary is open from 9 am. to 5 p.m., Monday through Friday, it should report 40 hours per
week. If several of its branches are aso open during those hours, the figure remains 40 hours per
week. Should Branch A also be open one evening from 7:00 to 9:00, the total hours during which
users can find service becomes 42. If Branch B is open the same hours on the same evening, the
total remains 42, but if it is open two hours on another evening, or from 5:00 to 7:00 on the
evening when Branch A is open later, the total becomes 44 hours during which users can find
service.

Gate count in atypical week (line 44) — Report the number of persons who physically enter
library facilitiesin atypical week. It isunderstood that a single person may be counted more than
once.

Reference transactions in a typical week (line 45) — Report the total number of reference
transactionsin atypical week. A reference transaction is an information contact that involves the
knowledge, use, commendation, interpretation, or instruction in the use of one or more
information sources by a member of the library staff. Information sources include printed and
non printed materials, machine-readable databases (including ass stance with computer searching),
catalogs and other holdings records, and, through communication or referral, other libraries and
institutions, and persons both inside and outside the library. Include information and referral
services. If acontact includes both reference and directional services, it should be reported as one
reference transaction. When a staff member utilizes information gained from a previous use of



information sources to answer a question, report as a reference transaction, even if the sourceis
not consulted again during this transaction. Duration should not be an element in determining
whether atransaction is a reference transaction.

Do not report directional transactions here. A directiona transaction is an information
contact which facilitates the use of the library in which the contact occurs and which does NOT
involve the knowledge, use, recommendation, interpretation, or instruction in the use of any
information sources other than those which describe the library; such as schedules, floor plans,
handbooks, and policy statements. Examples of directional transactionsinclude giving instruction
in locating, within the library, staff, library users, or physical features, etc., and giving assistance
of a nonbibliographic nature with machines.

PART G - ELECTRONIC SERVICES
This section requests information about the availability of electronic servicesin thelibrary and

elsewhere on campus and off campus access by your primary clientele, and other users. The
questions require a"yes' or "no" response to the availability of the various services listed.
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for ol inoiitutions which participate or are nrphcmns Ffor partichpation in sy Federsl
financial assisiance program authocized by Title W of the Higher Education Act of 1965, as
amended. The complotion of this survey is mandabod by 20 LS G 1084 (6) (17).

The collection arndcd reporting of racialfethric data on this survey are PMAMDOATORY for all
Imstitutions which receive, are applicants for. or oxpect 1o bo Hr'l'El icames for Fodaeral
firnarcial assistarice a5 ofelired i Lhes Deeparieraesnt ol Fr.lu-.n-r.hull ) reguistion:s
rmyplormerlirig Title W ol the Sl Rights At of 1806564 (34 CFR 100,.13), or cdefined i amny B0
[ IR RTINSt larmanlirsg Title 12X thes Ecivacaticary Sorrveereef rrnidr il s @ 'IB_.I'?. T ezesil@aciioery ol
T AR rE iy westRhornsl prograrns is rmancialedd by Seeclon A2 (k1) of thes Carl [
FPrarkirs YWiss @l Ediscaticr Mol

Far those instibul ons fot reguicred o corrmplete this ureey o e basis sl the aboies
TECUATETE s, s cormpdet oo ol B s vE woluribaey srecl ausiborieed by POL V03 -302,
Falional Edocation Statistics Act of 1984, Sec. 404 (a)

Ploease resd (596 oo rflret vy, FrrSErLhCEfens
bafore corrisafelting tRhis sparvey Forrrm. Soport
chaba ONE Y for Brre frrstitiabior i the sadrass

Iafael. #F dlata for ey otfraer finstituticorrs o

Barmdrre ) A rripiisses e Frefiiclest fre BMYs Fepsort

brecatise ey AN T He repronrtencl
S pacaraa el V., ey e fr oV Foler o il oo ffrerser
Sl Peears,

A CITERrer Ger ST aFLAe SIS alreriat BRAs foarers, corrrdanci
o Serreraer oof e Consces (FEOS renE oS el e fver a il
(NI FF TS FE o FAN rremridscr (T} 57— T548,

FoEY v e — TR oy, EST

Date odwuse: Movermbar 715, 18998

Frlisasto COoFFoel Ay FFars ey P puaered, aofolres s, andg I Cocder.

® . Marma af roasponciant

2. Title of Tospordant 3. Tolaphorns

Foreesm cocles, raarTelaeae, o xbeersi oy

&. E-Mail addross ’

FAX number

PURPOSE OF THE SURWVEY

This survey collocts data arn fall aorollmanl. complotion S, aoeolinmes mk imn oocus thorvaml iy sprocific Programs.
staff, and libraries, These data alloww tho RMational Conter for Education Statistics o describe the size of ome of
the Mation™ s fargest enter prises —— postscocondar y coducation = in errms of students ancolled, stegrooes armd

othar avwards carimecl, and staff amyployad.,

Tho Maticnal Conter for Education Statistios (NMCES) usoes those data to rmoeet its Congrossional mamndate: G
req ot o e corndifiom of educatiomn in thee Mation. These data are uased o updata the Digest of Eduscation
Swatistics and tho Condition of Education, two annual reporns producoed by RCES. The Department of

E cation uses thoso data for policy analysis and program avaluation: and the Burecao of Labor Statistics

U s corm p lestiorns data in it

Argoonaer aralysis repoited in thee Oecopational Doiook Handibook. Sorvey
respordents carn usae the pubdlishod rosults 1o cormpars Thair oparations wWwith national avera ges o Seal raencs
in program offerings, anraliments,. staffing patterns, and koy siatistics,

UsSES OF DATA

CERTIFICATION — 1 cortify that tho information given Im this report s cormect and ruae bo the beest of
knowwlrolgue and was propancd in accordancoe with accompanying imstroctions. WWillFolly folsc sLatoerTiernts o
this roport arae puni able by lowe, LS, Code, Title T8, Soctiorn 1007,

A Aoy (J"y_r.mr Pt = Tty T

5. Title

B_ Toléephonn: fAros oocfe, rormber, oxr )

F. Sigoatuires

a. Dare
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Changes from the 1997 form for
1998 CONSOLIDATED SURVEY

Thea 1998 survey Iincludas:

F Fart A — Fall Enrcliment
= Part B — I=l‘-|:|-'.'l:'-nuizclul-l.vlzlnr',I Complatiorns

= Part F — Library

The fimnanoco data are collected on & separate Torm (CN-F)
i 199

= FParts € amnd E arée ot redqgluaessted this year.

- Haoe 2

IPER Sk
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COMPLIANMCE REQUIREMENTS

The: Office For Civil Rights (OCR) and the Mational Center Ffor Education Statistics (MOES), with thae
ap rowal of the QOfice of M:—l.nngan'u?nt sl F!-urll_.ji:)r__ CoOparate im the: collaction of racialfaethmic
imformaticar frrorm all ;ir_1ﬁ.-t5e1:ur‘ld::ry irmstitutiorn= for the eanrallrment and cormmpletions sectiormns of this
SLIFwE Section 100 .6(H) of the regulations implementing Title Vi of the Ciwvil Rights Act alf 1964, set
forth below, and similar provisions of the Title Vi regulations of other Federal agencies, authorize
coxlle=clicar of this imforrm&aEticor.

100 . 6(b) Compliance Reports — Each recipient shall keep records and submit to
the re-smn:ubr;- Doepartmant official or his designee timaly, complete and accurate
cormpliance reports at such times and o such form and contaimnimng soch
IMformation as tha l'ﬂ'!ile"‘l'E-IL'lle l.J‘L'I_'lEII'Lf'rIEr'It aofficial or his Cl'ﬂ‘:’r”’__]n{"f‘.' LEakehy detarmine
toy b mercossar oy ermabile birm o ascortain whather the recipient bas compliocd or is
com plyirng with this part. For exsarmple, recipients sbhould have available Tor the
Drepartment racial and ethnic data showing the extent to which members of
muinority groups ars bemnelficiacies of and participants in fredoarally-assSistescl

rogramms. In thhe case Of any progrant unoer swhich a |'Jl'l mary rectpient extands
Ferdierral fimoncin) assistancoe to any othor recipicont, swuch other recipiont stall al=so
SuUubmit such caormplianoce reparts Lo The primary I‘-I_‘ll'_‘i_l'_'li'l:lnt a5 Fma ex mEecoessory o
werrvable the primary roecipicrnt toy carry oot its nblig.—-ltlnns wuriclerr this part.

HAcoccording to the Paporvwork Redouction Act of 1995, mno persons are roeguired to roesponad to o
collecticon of information unioss 11 displays 8 vahd ORMB comtraol numioer, The valid OB control
nurmbesr for this information collection is 18500582, The time reguired o complete this
IiNnformation collection s estimated to vary Trom 30 milnutes o 5.0 RoUrs Der respeariSe, wWith am
averacge of 2.5 hours, inciuding the time to review instructions, search existing data resource s,
ather amnd rraintaimn the data neoeoded, anod cormplete: and rewview the information collecticon. 1T yous
ave any Cconmments concaerni the accuracy of the tinms estimate{s) or suggesticons Tor
impprowving this forrm, ploase wiriito To: LS, Department of Educaticorn, Informaticorn
Planagameant Toam, Washington, DC 20202-4652. If you have any cormMmMants oF Conncerns
r-g-rﬂing thr statwus of ywoorr fnofviciral seslfbsryisssory of this form, vwrnte dircectiy to-

Rlational Center for Education Statisties/fIPEDS
.S Department of Education

555 Mow Jersey Avenwe, NW

Washingtomn, ¥ 2020B-5G65232

The definitions and Iinstructions for compiling IPEDS data hawve been desigredc
to miinimize comparability problem=s. Howewver, postsscondary education
imnstituticon=s dilffer wwiddesly armong thaermselves, As a result of these differences,
comparisons of data provided by individual institutiorns may be misleading.
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Part D — FINAMCE

The finance data are collected on a separatae Torm (CR-F) in 1998

Part F — LIBRARIES
Collected irn overy-rrumibered yeasrs orvlyl)

Dioes your institutiorn hawve its owwn library?

1] vYes — Cowreiriees ittt Pare &
| M —— W ot cormpfotes Port -

(Fiscal yerar rrndse o before CAciobesr 7. 725258)

Iezxre
_'I_._:_fnt_-l FTE Staff {Fﬂll_ '!B"_"i-F.I} — Aot it fo hveer deoirrails
Z2. Total oparating expenditurcs in whole dollars only (Fiscal year 1 998) %

[ R® [ al STE g

. Murmber OF volurmes Peld at end of year (Fiscal year 17998%

'_4- Total circulation transactions (Fiscal yoar 1908)
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Part D — FINANCE

Nne finance data are collected on a separate form (CR-F) in 1998,

Part F — LIBERARIES
oMo cted fry o wverr-rrcsrmvivarod yemrs oolyl)

Doos your institution have its ovwn library?

v wes — Coreirrue weith Part £
2 [ Ml —— e ot corrypiote Poart F

(il v rriiest arvey Bofore Chclesdyer T, 7.59958)

ey
_'I____:I'nl'.al FTE_SII:::'I‘I‘ {F:ill_ ‘!'!';I'EIB} — Fopmort aata to e dﬂ_\_cinmb: TR [
Z. Total oparating expendituras in whole dollars only (Fiscal year 1998) =

Murmiber

_3_.___f:tlurnb|-_-r Of volurmes hiecld at end of year (Fiscal year 1998)%

'_-’.__ Total circulation 'I.I'-BI'!_‘E-E-L:I.!"H!B (Fiscal syoar _'l 298)

FEHERA P 0 %0 B
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GEMNMERAL INSTRUCTIONS — CMN

Rospornc to cach iTarm on this roport m thie space prowvicoo: (T a soction dosss mot appdy o your Institution., note
"ot appelicatsle ! The Glossary providos definitions of torms osod ies this cespsort.

FPart A — FALL ENROLLMERMT SLUIMMARY

Enrclimont should boe reported as of thoe institotion’'s officioal
Fall reporting date or October 15, 1998

Studants to be incfuded — Raoport all stuconts eorollac im
Courses crovditabloe towara a degree, diploma, cortificate, or
other formal aveard, soeparaticog full-Lirme and part-tirme
studonts. (First-tirmae studonts are thoso attending anm
iMmsStitutioas For tha First tirme; that is, Tho studaent anters tho
IMstitution withh RO CREDIT toward s odogroo: or aweara),

Imclude studonts cnrolled in courses that arc part of
worwsaAtioral o occupational prograrm, [ RECLE LD REG thosea in
off-Campus Cantars,

Incivecle Pigh syl stucle s oo o fect o pﬂ‘bl’.ﬁ-ﬂ'ﬂ-ﬂﬂ["&r"f
ClLCAtion courses oreditab e toward fhe cormpletion of a

TCraarT.
Studermis to e sxcluded — Do AOT frvaelorcfer —

= Srtudonts crrollod exclusively in coursos ot croec b le
tovwrard a forrmal avwasrd or comipletion of o woocostioral
[ T

= Studonts cxclusively auditing classers;

= Studonts in amny branch campus locatod in a forcigm
COUMIEy; or

= Students carming continuing cdocation units (CEL s).

Enrallimeant statiis — oo you have determinmnedd Wi Lis

i lucier i yoeuar repor T, iclarililNy theas stucdants as eithor
“full-timo™ or © rt-tirme:” amnd as “firstotimo” or ol otbert.
Thessy catooor s corfresoorad tee Tl fimoes al T ey Foarrm
o wwhiehy 1the data are reporoocl,. Follow e d LTS Tar
reporting students by racialfocthnic catoegory.

FPart B — POSTSECONDARY COMPLETIONS

Repport onily Lhioso :‘IWﬂrﬂhh:lugruuh Wbl Ch wwerre aciual|y
confoerrod botwoen July 1, 1997 arnd Joac 30, 1998
Avvardsfdogroes oarreed Dot ot yot conforrod dorimag this time
Flf_'!""i(.'l'ﬂ Skl Be repeor Desed irs reest ar's ELIF Fart B

Al ios T aveard lewels ramging frcm eSS esco ilary
cortificates of loss than one year 1o doctorate lewvel dogroes,
Imciudo comploltion=s in academic as vwoell as vocatiornal or
SCclpratianal programs,

Praprimtasa
programs and their appropriate avearc lowvoels Ehost we
roporteod by your insttution last year, The avased e arvcd
Thazir Ccodes are RoLec ot e LD of Part B, Plaaso warify thaoso
levels before comploting this forem. MNote that a procracey o
= Gedicgit SIPF coddo rray bee listoo rmecoeres i oree i Lo
rroagrarm is Olfforoo at oliffor Loawward hewels, I younr institoliorn
ne Iongor offers omne: or oo ol Chese Rrocgrams, oo ot Cheerm
from tho list by droavwwing a |line through the program title. For
thve resrmaining progranns, follows the gir(::lic‘rh&- o reortireg
complelions W oracialfothwic cale oy,

Blank lines — The survey fonm includos o Blank sootiomn so
CRAT Wesls Ay Freport cormiolians (M procranns Chat waro eool
proprinted for o, including meww programs. Refor oo ohee 1990
worrsioory of thee Inzmification of Instructional Prograrms
(CIF) ook ol 0o detor rmine: the appropeiate progranrs Bitle that
MoSt closSoly Mmatchos Your pwroran amnch oo IE‘I"H:- CIP title
ard s G-digit code in thoe spaco provided, Chiooso omo of the
11 lewels of avwards listed at thoe top of the poage, and antoer thc

mrme — The survoy forem Hsts thosos
I

cearrict cocde: For aach mnowely listood procrare im the Soscacod Lenwel
coslurmiry Ffollowawinmg the CIF cocbe or proageanm title. Eoter the
crr P lotiorns data for the noewvwly listod groagrames.

Fart I — FALL ENBOLLAMERMT INM OCCUPATHHOMNMOALLY
SPECIFIC PROGRAMS (Collescted in ool
nurmibercad years only)

Enrollimaent should e reported as of tho | nsttution s official
fall reporting date: or Octobyeer 15, 1999

Applicability of report — This enrollmont sectiomn =
rescjueSTedd oy frorm institulions that offer occopaticorally

e = fic prograrms Dolowvw tho Dachaelor's owvoel which rodguindg
lgms than 4 yoars to complote. Oocupational |y speec ific
prograrms arc listood im chapier 2 of the eoclosod 1990 version
of o ClassiNoatioan of Instraacticaral rarms [(CTIP)
ook et Refor 1o the SR bhook e to doetormiesas weimtbue s yoare
imnztitution offors amny of tho applicatic Prngrﬂm:. If Part B data
fior any af These prograrms aro ropeariea Deloww the bacholor’s
Izl ihen encollimont Tor That procgrarm Shoobo Do ro s Dot
Fue=res.

Ztudents 1o bBba nciuded — Roeport only thoso stocionts
wxrwres| lesed iy programs Ererlowe e Daccalaureaste owel that ares
spocilfcally desigrod D prowvicdls oocupaliormasl proporatiosr,
Studonts In o progeram are cithier — (1) thoas wiho Fuasa
forrmally declarcd thedr prroscrarm i Loow {26 those wwihes Fuaswes
CcOompleted at cast 25%6 of 8 progean’s roguirermen s, Thee
ProcirErTmy Mty rosull imn a degres, cortificato, or olbvor Torméal
avrard granteod by the institot o,

Ircludde Pigh school students i theSse programmes §iF thoey ares
wiorking toward thio cormiplatiom of & procraes

Roeport TOTAL enrolimmant in coach progranyg; comibimno foll- amd

Aart-tirrwe headocowunts. 1F o stodoent s errolled im rmore than
D Rroorarm fwrithy cfifTesrsn® CIFS), LEEN Lty | Py Srocioenl im
mamc s Ty

Prograrm asnrclimeant — Part C lists thoso occupational by
=percifie Prograrmes Krewrm Bo oEist At sour institution. Ploease
Cormeloto Part O of tha sucrvoy i o samoe jmanmae as Pace B,
dalating prograrm s that are maeo lomcger of Porao et yor
iInstitution and adding Newv onocs i tho Blank area. Refor to the
P ok el A rieescionc] Bos cosefo rieug g emartis or toy weeril

s that alread exRist. Follow Dhe rSinuciions Tor raporting
studonts by racialf/othRndc coatooory.

Sum the cnrollmont reported for cach progrom by colurmn
Arigd ertoer thee totals o lire: 990000,

Checking — Vorily all adaditions Deforo Foturesiregg this fororm.,
Toral entries arns alvways computod By acddding oowvwn ooluimns
and across rows., Boe sure that for each row, the s of
coluwmns 1, 3, 58 7, 9 11, and 13 it equal to columnm 15, arnd
ther s of colurmms 2. 4, G, 8. 10, 12, amndd 14 is ocual oo
colurmirn 16,

Uinduplicated cowunt — Ploase prowide acy undouplicatac
count of all students anrol lod N occupationally spocific
[=lg=lalr=lnp ki IT & siuddent s enrcllead m rmere than e FRrCrcyrani T,
count tho studoent onos when roporting this normiber.

REAMD VE INS TR THIOMNS BEFORE NMWAFEFRG ARRDY BETAIN FOR VOLRE FIEES,

FOsRmA WD DS Ord 7 -1 U}

Irviabreasticrres poacge
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GEMERAL IRKSTRUCTIONS — Ch — Contirnusd

REFORTIMG STUDEMNTS BY RACIALIETHMIC CATEGORY
AN SEX — PARTS A, B, ANMND C

This inforrmaticon is Doinc atharod in compliance with Titio Wi
of Lher Civil Rights Act nf31%ﬁd anc Title € of the Educaticon
Agmiordiments of 1972 (sco Compliance Reguirorments, page 23,
ardd Secticm A2 7{a)(1) ol the t‘:arfrl FParkins YWooaticoral
Educaticerm Aok,

WMothod of collection — Tho moanmnor of collootirg
racialfotimmes inforrmaticsey s ol to tho discratiors of L
irmsuitunionn prowicad that e Sy Siesrs vwwihich (s estalslis o
results in reasona iy accurate datas, wwhich may be replicotesct
By othoers when the same documonted Systom s ot lizod. One
acocoplatbhie Mmethod s 8 prope |y comieolloeod systerm of
prost-crrallmoont saif-ddentifiont oo by stuaddomes. 1T s
solfidontificoation mMmothod s otilizoed, a8 vorification procoedora
L ASeertairy he corryploetermmss anod accufacy of stodont
SLIBMMIISSOns shouldd e ervelo iy,

Axzzigrnmeont Lo caltegoriss — For thie purpose of this report,
B studerl rmay Be included im DR groups o wihioch b or sk
appears Lo Eerloar iderrtifies with, or is rogardoed im the
CoOMmmMuUunity as balongimg Howowor, Fed uorsorn oo

COouUntad in more than one racialfotnnic Catogony acialferhnic
d-l;*n?nutiurr.‘i ares roguieested oy for Uniteo) Stotes citizemns,
roSicort alions, and othoer oligibblo non-citicons. (Soc

= e W e T Tl e P e TRy |

Hacial/fcthnilc descriptions — Racialfothniac 4'1n-r.ig mations as
u=erad Im thoas survey do Nnot denoto scientifioc definimons of
anthropalogical origins, Tho catoooriss ares ——

= Black, mon-Hispanic — A porson haowving origins imn any of
thuer Black racial graidps of Africs (Dxocepl thoso of Hispanic
CIricgimd.

. A'_'l‘l-'rllu'-'-“ Indian or Alaskamn Rative — A porson Bavirg
origins in any of the: origlng preafalims of MNorth Sgmorica amcl
whio maintains cwitural idemtification throwughb trikeal
Alfiliatiarn or Cormrmmilinity rocmsogritiors

= Amian or Pacifioc Islamvder — A porson having origins in
Ay of thee ﬂri&é—r\ul peopios of the Far East, Southoeast Asis,
o Incdian Subcontinent. Or Pacific islamnds. This includdes
pooplc: from China, Japan, Borea, the Phil jppino bslamncis,
Armerican Samoa, Iindia, and Yictnaom.

= Hispanic — A ﬂnrsnrﬁ of PMoexican, Pucrio Ricar, Cubam,
Contral or South Armorican, or othor Spanish culture or
origgin. regardleas of races

= White, non-Hizspanio — A porson bawving origins in amy of
thee orrfogima | preopelos of Foiropee. Soctfy Afrnca. o Bfves e cfories
East (ocxcop those of Hispanlc origin,

Dther descriptive categories

= Monresidemnt SlkErs — A Derson o (S ol 5 CiliZer o
matiornal of the Umited States amcd Fio i iF TS ColEitry amn a
wics or Lormparary Boasis amd does ol hawve the right Lo
FaErrnan i il e FiriTee sy,
Flote — fonrosidont alions are o bo roportod soparatoly, (m
e cosluirmms prowicled, ratbeer eheary irncioo oo Ay of thes
Five racialfathmic coatedgories descritsod above. Resident
aliens and othar cligible (For fimnanciol aic oL o s s}
moan-citizens who are ot citizons or naticmnals of cho Linitesdd
States arnd who have been admitied as loegal brmvrmilgrants fore
l!lllll".-‘_f‘:url:‘.lﬂ-.‘.lu of abBtaining poermanont resident oalicn stoatus
£y W PR lal i Thvor Gy Aalien pocgisiraticr caed (Forrm 1-551
or 1-15%1), &8 Temporary Residont ?_:nrﬂ (Form 1-BAEA), o an
Arrival-Doeparture Record (Form 1294 wicth o raostation than
corveys logal immigrant status such as Section 207
RafugooD, Soction 208 Aqsyiao, Conditiornal Emntramt Paro|os o
Cuban-Haltiany are o Do reporiod (0 the appRropei e
racialicthnic catcgories along with LUinited Statos il i 2omns,

FOHRRS IPE DS TR (7 - 96l)

= Racef/ethnicity unEmnown = This catocgory (5 uasool CIRLY §r
[Fs STuiclomt I ot salect a racialfolthnic desigration, ARD
Prostseconclary institution Finds it impossibbe o place e

student N one of The aforgmoentioned racialfathnic
categorics during estabilishod enrolimoent proceduras or in
any post-orrcaliment idenbificalion or werification proceesss.

I columns 1 S and 16, roport tho grand total of all stucdoents oF
avvard recipionts regardioss of racofothnicity or citizenship

Part D — FINAMNCE

le-finunc\c clotos o Cl'JI.I'.E'I'_'IIL"'{']- [<Tal n- :.upnr;.:h:-.;vl:lrrn (R -Fy -'_-'-|
Iy 1T99R

Fart E — STAFF {(Collccted in odd-numbsred yoars orly)

Al persons on the poayrod | of thee institution as of
Mlowvermibor 1, 1999 are oy be included in Lthis part.

Staltus of eamployeaas — Roport i columms T—4 roen
el WO e h_-r thvir foull-timmaepart -timmo status as of
Fowvesrmiboer 1, 1999 This Statws (% o bo determiinod Dy ohoe

ires il o,

Primary occupational activity — Each employes miast e
accountod for i one ARND ORLY ORNE of the ooccupaticonal
Activily categorics, limos 18, IF an Emp|n?’l‘:‘-l‘! i= Eng.‘.\gc:cl ire
TWrc O Do Separato activities, tho amployoee siol [EY=3
rexporbed according to thicelr primary actiwvity. Thee insniourion
should dotermine wihat constitutos the pricmary acoiwity.

Spoocial iNSTraotions — Frmploycss at off-camipus [ooations
Aasmociatod with Lhe campuos cowoersd by thils report siceos o
alae e Fopearioct,

Hospital=s, modical centors, and othoer institotl ons swhilch offor
pﬂblbmnnﬂul? acluscatiom FDE_:!;_-H!’I’\H- as orly ore of theic
Rrimnry i ssioms sl P L FEport STalT wvwhio Waork aitlhsr
ll-tirmie or part-rirmae s the thul.-s-d.w'.nnr_larly el cariorm ol is]or
or component of the institution. Motes — [Ff an cmployos: works
Fualb-rirmues for e irnStitulior ol only paci-tirres iry thae
postsooonoanry acucation division of cormyaanent — for
purposos of this survey, that cmployoo s o e roportec as
part-tirres in thoir primary occuapational ac ty in Lhex
postsOocondary CoucAation division or Cormporeni

Part F — LIBREARIES {(Colleoctoed in avoers-murm basrad
yoaars oyl

If your institution has its own library, plaase complets
the information reqguested using the Tollowing
guidmlines:

Poriod of report — RHoport data for your library for the most
rocent Fiscal yoar thal ended prior o ctestaer 1, 19398, T e
particiular 12-rmantby oo oo shaould be thee sarmme usaood for
reporting Consolicated — Finanos data,

Total Full-time-—scguivalent (FTE) crmploysas — Roport the
surmy af the murmiboce of full-time employocos plos e
fusll-tirma-aculvalont o the part-time ormployoess, To cormpeotes
fusll-tirmo-couivalonts Of part- trme eamployoes, take thoe
mnurmbor of howurs workleed B anll parg-tieryres n—n'}pl:;\- s oyl
diwides il by the ruombor of howrs COMNSIDERED BY THE

RE F-‘DRTIH’;S- LIBRARY TO BE A FULL-TIFBME WORK WEEK (.o,
B0 hours Do Wwoek OfF Dart-o o wioi bk dividod by A0 Rowrs oer
full-timo wiesk coguals 1.5%0 FTE). Imcluade ibrarians, other paicol
wiaff, contributed sorvices staff, asd studont assistants (fromm
all Turvdirg sources). Exclude rmaintenanco arod custooizal stalf,
Report cdata to Twveo dacimmal gloaces

INSUFLICT oS a2
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GEMERAL INSTRUCTIONS — Chl — Continuad

FPart F — LIBRARIES (Collcctied in @ven-numbared yoars
oy} — Contireesed

Total cperating experncitures Reprort the funods

X perrvdoed from ther LIBRARY BLIGET in fiscal year 1998
rocgarcloss of wwhbiom Dhe furncls may have boeen receiwved frorm
foacloral, state, or othar scurcos, Al expomd i turos st lad b
roported imowholo dollars, ncluco salardos amnd waces, parint
rOElerials, currfont Seri SuUbSoriptiores, rrvloreslor s, rrachires
Fraxaclalla materials, auclioswisors]l rmatorials, othber ool lescticoam

o porclituiros, roscrwat o, fureituro sl oo Reeo o,
cormputor harcdwasre, postage, telecomimonilcatnomns, omn-lime
clata s soarchos, comtracied computor sorvicos, amo all
othor cperating expendituies, Exclude salarics ard wagos for
coniriuted services amnd maintenance amad coustockial scall. ac
exprordditures fear cappital cutlays

Voluwrmes held at end of fisoal yoar — Hoport tho numiber
a2l worluirms ol amy orimbesad, Dy erwsrr Loy, Fresrvciwerd iblesry,
mimeagraphed, or processed work contalnec in one i ing
o paortfolic, rdbound or paporbound, which has boon
catalagued, classifiod, or otharwwise rmade ready For ose,

Circulation transactions — Roport thoe numbor of items lent
from tho ganaeral collection amnd frorm the roesoeoese collection for
wse usually (although not alveays) oursiclos the brary, These
sctivitios irnchade iniial charges, et r rmsmn ol ly or
cloctronically, arnd also romnowals, coach of vwhilch is roporteod oas
o circulation tramsoaction,

GLOSSARY
CONSOLIDATED SURVEY — CRN

ALL OTHER STLUDEMNTS — Inciudos all otiywer storooents
asocept First-timmoe stooents. (Pacy A0

ARMERICARN INDILARM OR ALASKARMNM NATIWVE — A paerson
hawvimg origifns in any of the original peoples of Moreb Armecica
and who maintains cultural idonrification Thross b bkl
affilimaticsry or cormirmunity recogniltion. (Parts 8 l.i arved C2)

ASilANM OR PACIFIC ISLAMNMDER — A porsor Bawvirgg oricgim=s
im any of the original peoples of tha Far East,. Sowuthasast Asia,
tho Indian Subcontinent. or Pacific Isiands. This includos
preorie froon Chlnea, Japan, Koroas, T P o ree Isiamnods,
AT AN Sarmcea, Inodia, and Yietoarm, (Parts 8. B, and )

ASSOCIATE S DDEGREE Sy avwewarc Chat rearrrsaally Fooguicos
AL least @ Dot less thary @ years of Cull-tirmes eoqldiva lont ol o

v b (Prarl B)

BACHELOR S DEGREE — A aswvarcd (baccalauiroat o o
[ETS TN TEwE Pl e T s | roae, as dotorrminoed by ther Socrotary, B
L'lligx.nrl:rnnn.t of Ecluicatioom) thiml cioarereal |y rejuiires ar leasar 4 beor
MMOT more thamn & yoars of fulb-tirme eoguiivalant oo lloopeo- oo
wwoark . Thi=s imncludes ALL bocholor's degrees conferreo im e
S-wyoar COOPERATIVE (WORK-STULUDY PLARN) PROGRAM. A
conparative plan provides for alternate class attendance amol
eErripsloryrmesral iry Eruasirierss, imcdusiry, of Oervarrmrreaer Dl thioes,
allowws studonts Lo cormbimo st | work o pericrco with thicir
eallecps Stalins, Also inaludes bachaelor s dedgrsoes in wwhickh the
narmal 4 years of work are complated i 3 years, (Part B)

BLACK, NORM-FISPANIC — A porson having oricins irn ary
of tho hlack racial growups of Africa (excopl those of Hispanic
arigin}. (Farts A, B, and C)

CASUAL EMPLOYWEES — Porsons who are bired to swork
didrineg ook tinos such as thoso (hat ol ot rogistraticss tirno
or thoso that vwork i thoe bookstorn For a day or Dwwo at the
start of &5 session. (Part £)

CERTIFICATE — A formal avward certifyirg the satisfacior
complation of a postsecondary cducation prograrm. (Part ﬁ}

CEW (COMTINUING EDUCATION LUIRMITY) — e oontimoinog
CCUICaTICEY Lnit is mormally defirmed as 10 contact boours of
Prarticipation i amn orgardZoc] continuirng ooduooliom o oo iereses
undor responsibile sponsors i, capoblo oiroctiomn, oo
uialified imstructicem. (Part A

FOk b 1P IR R (79 )

ST (CLASSIFICATION OF INSTRLSTHDNANAL
PROGRAME) — An MHMCOCES ublication that providaoes o
rvarrier ical classificatiorn amod stardard tesr rmiareology Fore
SECONGary and postsecondary instructional progeamms
(Poarts B amnd C)

CIP CODE — A six-<diqit coda irn the Form sk ks Lhat
pelermtiflos imstructiesmal e rarm spaocialtios within aoucational
imstitution=s. (Parts B arnd ?:?

CIRCULATION TRAMNSACTIONS — Tho rurmibor of itorms

e cperrvesraal ookl bectioery sirned Fresre thiee Fesoroe

wart Tosr wise wisoally (al Lagghn ot Alvray=s) o sgicdes e
Vilkss W e luddeas activities with inilial charges, eithoer rmsrnoai
or cloctronic, and also renowwals, ooch of which s roportoc as
A circulation Iramsacticso,. (Fart F)

CLERICAL AND SECRETARIAL STAFF — Porscons wihicse
ASSICrIrTIorts typically aro assooioatod with clorical activitios or
aro Spocitfically of 8 scoratackasl maturs, Includos porsoo sl wbe
Aare: respornsitie Ffor interoal and external Cormmmurications,
revcorddirg ano retriewval of data (other than computer
pracgearmrrasral anclfor informmatior arc ostbuaer Faper vk
recquiired in an otfice, such as hookkoopors, SLonoographars,
clerk-typists, off icearmachine oporators, statistical clerks, amnd
payroll clorks, Also irnclodoes Sales cleres soch as o se
aprrypr ey izl Poall tirvwes (e EPee Daoosk store, and hibrary ciorks wwhos
are et recogrnilred os horarians, (Pare E)

COMNTACT HOLIRE — A il Of rmeasoce that represenids ar
o Of schadiuled INSTrisction given Do Stiod ants, Also relenrac)
o as clock howur. (Part 33

CONTRACTED SERWVICES — Sorwvicos oo throuebe
COMIrACTS wWith outsice agencies which wwoo ol o iy Dao
provwidod by paid omploycos, {(Part B)

CREDIT — Rocognition of attomndanco o porformmarese o am
nstructional activity (Course or progran) that can Do applioo
by @ recipient toward the reguirerments for a oegres, oiploma,
cortificale, or othar forrmal aseyacd. (Part A

CREDIT COURSE — A courso that, if successfully cormys|etocd,
carn e appliad toward the number of courses recuired for
schicwving a degree, diplorma, certificans, or other formal
owworcd . (Faart A

Irusbrelissr s praaegjer 3
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GLOSSARY
COMNMSOLIDATED SURVEY — CRMN

DEGREE — An avward conferred by a colleges, anibversiby, or
othor postscocondary cducation imnstitutiorn as official

rococgn ithon for the Succosaliul complotion of a procgran of
astiidtns, (Fart B)

DIPLOMA — A Forrmal docurmont cortifying the succosalul
cormpletion of a proscribod program of studies. (Pare B)

DOCTOR'S DEGREE — Thre highost avwaoard o stoudont can
for graduouater sty T hee doctor s dogreo olassification

- b ddegr e es as Dooior Of Eclucation. Drocior of
Juridical Scionco, Doctor of Public Health, and thoe Doctor of
Phillosophy dogres in any feld such as agronomy, food
terchrrc oy, coducation, erwgineoring, putilc administiration,
ophttalmology, or radiology. For the Doctos of Public Health
oaroo, U garior rlrw_:#rm is genorally oarmad in thn closaly
rolatood professiornal field of mecedicine or e samniary
ergirneering. (Fare B)

DOMNATED (CONTRIBUTED) SERWVICES — Sorviooas
provvicload By woluntoors, mermibers of religioos orders, or by
thic Contral or Systorm office of amn institoticomn for which thera is
o chiarge Lo the campus Dol that wseould othenwise Do
provwickodd by omiployoes paicd by the campuas. (Part E)

EXECUTIVE, ADMINISTRATIVE, AND PMANAGERIAL —
Porsoms whoso assigroiments coquire peimmay (aodd andajor)
oS SIDIEtY Tor mianaqorrioii D OfF T imss ARCEM, O A
cuUstomarily recognized department or subdivision therocof.
Angigrirments recguire the perforrmance of work oirecily colatoo
Les rrvarnagerreent ealicies o general Business operations of Do
imnstitution, departmomnt, or subdivision. I is asScurmeec thaat
assignments in this catoQory custormar by arno rogulac]

recpuire The iocormiboerl T exorcise oliscretiom and ke e clent
Jurdlgrrviemil. arwl e dlivesct Db wedr bk ol others. nchacdded o chiks
catcgory are all officers holding titles such as prosidont, wice
prosicdoent, doean, diroctor, or Lo oouivalont, as weel = afficers
SLMe dimato o any of theese adminisirator s witlh s titles as
asnsociate dean, assistant dean, exeocutive officor of acadoemic
departrmoents (cepartrroent beads, or LB odoquiivalort) §r theeic
Pprincipal aclivity is acdministracivog,. (lostese — Inoiuicdos
suporvisors of professional cmployces, whille supervisors of
mnonprofossional omploycos (tochncal, clorcal, craf, and
=soervicoefmairntenarese force) are Bos Do roepaoer Decd weitbin Thee

s ific catoogorios of thae persacooe] they supereise, ) (Part E)

FACULTY (INSTRUCTION/RESEARCHMPUELIC

SERWVICE) — Porsons whoso spociflic assigrormaonts cousborranily
A eeacdo For TR pruarpass of comncudaetifd] InsStruoti omn, Foeasoaral,
oF pELibslie snrvioe as B prine P.'.lnl Aactivity (or ackiwvitios), arnd wwhes
Fiesled sesclermic-rark titles of professor, associate preslfossor,
assjistarnt profosaor, instructor, losturoe, oF tho ogoiveaiormt of
any af theso acacommic ranks. IF thoelr principal st sty s
instructiconal, this catogory incioados ooeans, directors, or the
ocouivalont, as wvwell as associate doans, assistant deans, and
oHOocLtivoe afficors ol ncu:lup i dmpartrmants (chairpeerson s,
hoacds, or tho oouivalent) Studant teachers of ressarch
ansintants are not included in this category. (Fart £)

FIRST-FROFESSIOMAL CERTIFICATE (FORT-DEGREE) —
A avvard that requires completion Of an oroanmi ool peocyrarn ol
study desiqrned for persons wiho have complotoed tho first-
professicnal dograee. Examples could be refresher courses or
additiornal units of study noa spocialty Oor subspaesciality. (Pace B)

FEabRA IR ST e F 1t

FIRST-FROFESSIONMAL DEGREE — An awaird thatl rocuiroes
cormplaticn of 6 progeran that moots all of tha folloswss | ng
criteria: (1) completion of the acacdoermic reouicermernts o
bBegir pracucoe iry Uhe professiors: (2 at loase wirgar s of ool ledge
WP R rROGr Lo oretori tho pragramm; and (3 a iotal of at least 6
aAcadomic yirars of college work to complate the doegroo
programm, including prior recoired college work pios the lergib
of tho profossional program itself. First-professional doeogrses
miay e awvwarcosd im o Tolloweireg 10 Fiololis:

Chiropractic (DS, or DC ML Oiptormetry (e D)

- -
= Pharrmacy (Phacem. D) - Laww (L.L.EB.. 1.3

- l.jl‘.l""l'ﬂﬁ[f‘_f (D D5 aor DL.hAD) = Dstaopathnic haecdibcino

= Podiatry (D PR, 2P, Pod. D) [ = ]

= PAcdicine (BM.DJ) - Thculug.E‘ (PA Driwe., RAMLL,
= Wotorinary RModicine (02 D B.D., or Drdinaticn)

{Part B)

FIRST-TIME STUDERMT — A studont attending any institutiorn
for the first tirme: at ther lewesl erwol e, Inclodes studornts

wrrwesl loeved irn Che Fadl Lorrmy owwbod alborclodd o peosisocorriclanr y
instittion Foer tha first thimo at the Samoe ewoel m the pricor
KLMImer term. Also includes studonts who entoroeod with
advanced starnding (collegoe crodit carmoed boefors graduaation
frarm higty sahuaal). (Part

FULL-TIME STAFF — Porsons on the payroll of tho
imnsritusticar {nr roprrtineg it} amod classified by the institotion
avmm Foall tirvwes, Drvecloacifess=s r;:ctxll:_ o sabbatical leave anc porsons
wwho arc o lecowe but roermamrm on the paycasll. (Parce E)

FULL-TIME STWDEMNT —

= Umndsrgradisats — A stucdont anrollood for 12 or mmoro
somaster credits, or 12 or more guartor crodits, or 24
cenrtact Fours a wesk oach torm, (Parm A

= Gradwuaste — S stuclent encrclled fTor 9 or roro Sormosior
crodits, or 9 or mmoro Ouartor crocits or stodonts mvelved in
rhesis or dissorcation propacastiosr hwast are cornsicoeresol ol
LirTie by thes irvstiluticoors

= First-Professional — As doefinoed by the institution. (Pare A

HISPOARMIC — A person of Mosican., Puoerus Rican, Coubar,
Central or South Armorican, or other Spanish culture o origin,
raqgardlosa of race. (Parts A, B, and C)

INSTRUCTIONRESEARCH ASSISTANTS — Studonls
I'.'rl'l{.ll!’ll-y({‘d SOy o part-tirrvd Basis o e prirma ey urpaoso of
Aassisring in classroorm or laboratory nstruction or in the
conduct of roscarch. Those peositions are typically beslo by
graduate studerts bewirs lixs such as waching assistant,
toaching asscsciate, iesck Tellow, or resaarch assistant
Students i the Colloge VWork-5Study PFrogram arc not inciocoo
in this catocgory. Employcos bhired o o foli-tirme basis (rot
Studornis) aroe o bo ropoartod as olthor profossionals, (Pare E)

LIBRARY — An organiszed collection of printed, microforsm.
anc audiowvisuasl materials which (@) is administorodd as org or
rrcare units, (B} is located in one o mMore dosignatocd placos,
Aand E) makos printoed, microform, and aodiovisual matecials
as veerll Aas NecesSSsary couilprment and secvices of 8 starfr
accessibie to studonts and o facolty . Includos units rooesting
tho abowve defimniticon wihickh are part of & learring resourco
cesribe=r . {Fart F)
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GLOSSARY — Cont
COMNSOLIDATED SURVEY — CRMN

LIBRARY OFPFERATING EXFENDDITURES — | Ho funds
cxpornded from the lbrary budget rogacrdless of swhbon the
furnd=s rmay have: beon recoived frorm Fodoral, Stata, o athaoe
sources Includas aalarias and Wwages, print matorials, o riErnt
serial sSubscripuions, milcrofornms, machine-readatio matorials,
audiovizunl materials, other collection ex e ituros,
proesorvation, furmiture and egquipment computer bardware,
pPosbaoges, Lo lecorTirTiu e datalase soarchoes,
COrLrac ool Cormpuater services, ancd all otheer operating
aoMpondituros. Excludes salarios and woages for mainboma moe
and custodial staflf, microocomputer Soffuware osoe ol oy Dy
libirary =taff, and L-n[_"u::ndi'[ut't’:ﬂ foar caprital cutlays, (Part FJ

MASTER'S DEGREE — Aan award that rocguires tho
sucoessiul completion of o program of study of ot foosl e
furll-tirmrez oguivalont of 1T bl reol roeore than 2 acoadomic yoars
ol waark Doyord the bachaelor s cdecgraee, (Part )

NMOMCREDIT COURSE — A coursc or activily bowing rco
crodit applicable toward a dogeos, diplorma, cortilicoata, or
cthverr Torrrmal ansearc (Parm A)

NOMRESIDEMT ALIERM — A porson who is not o citizon or
matiomal of the Uirmiteod States ardd wwbo s io this countery om a
wits ow termpeorary basis and does ot have tho right Lo rermesin
indofimitely. (Pars &, B, amnc )

DCCUPATIOMNALLY SPECIFIC PROGRAM — A
imstructiornal pr ram, boelow tho boacholor’s lowel, desigroo] Lo
proepace iradivicioeals weillby en ey - hewel skills amaod Il’all'l-l‘l?
raguiired for ssmiployment in a specific trade, occupaticon, or
profossion related o the ficld of study. (Part O

OFF-CAMPLUIS CENTERS (EXTEMNSION CEMNTERS) — Sitos
outside the confimes of the parent iNsttutbon whero coorso:s
are Sfferod thatl are part S an orgarn2odd procgrarm al e
prarent instifuticers, T SIitoS aro ol oS ohoroo Toe Do
Terrrarary Dot mmay e rentacd o ache Svallalsle o e
nastittion at Nno cost by anothor institution or an organizatior,
srgeerssy, or firee

OFFICIAL FALL REPORTING DATE — Tho datoe {in thoe Fall)
o which am imstitution rmost report Fall errosl irresrt cata b
cilFer fhve Statoe, s oara of Lruosless or gowveronlmnegg Daoanrc, on
SOTHE O Per nxtnrnnl qovnrning body,. (Parts A& and )

OTHER PROFESSIDOMNALS (SUFFORT! SERVICE)
Porsores armployed for (he prnary purposs of performing
acadomic SUpport, student services, and institutional suapport
Activitiess, wwhiose: assigrirmeriis weoollo roouliro esitber ool legges
graduation or oxparionce of such Kind and armecunt as o
provide a comparabio background, Includes smployees soch
as lDrarians, accountants, stucdont persormes ] weorkers,
CoOuNSelors, Systerms analysts, Compuler Proograrrirmiers, ard
Soaches, (Part E)

PART-TIME STAFF iERMPLOYWEES) — Poarsons on thoe payroll
of the institcticon (or reporting unit) and classificd by the
imstitution as part tirme,. Stodents in the College Work-Sludsy
P Farr oF casual ermployoos 00, paersons whso are hilrodd to
Pl B 8l Fegistratior LI or Lo Werk In the Dookstors Por o ofay
ar twio at the start of 8 sossion) arce not considarod part-tirmes
=taff. (FPart E)

PART-TIME STUDEMNT

= UUindergradustes — O Stocdert errolied for eithier 11 Sarreesier
oredits or loss, or 11 guarter credits or less, or loss than 24
cortact Fuouiras o wessk aachkh torm,. (Part A

= Graduate — A studoent omnrallod for cithoer 8 Sormoestor
aroadivts e s, ar B guartor crodits oar loss, (Part &)

WEIREA PRS- TR (T 0 -

62

irvare=ol

POSTBACCALAUREATE CERTIFICATE — AN award that

roquiires cormprlation Of an arganizod program of STudy roqulcring

18 erodit Molirs Beyorc e h:lrhrlnr =; designaed for persons
wWiho hiave cormplotoo a baoo siber clesggreses, Bl ooy Fob rreeet
thie: reequirements of acadormic r_iu-qrr_'-r_u carryirmey Lhee titlas osf
rma=atar, (Pare B)

POST-MASTER'S CERTIFICATE — A awvearad that roguiiros
caarrirlatiom oaf am q:.rg:_lnn:.!n-d prrevcyrarm of stiscly ol 24 crooet
hnl irs bweyornc tha rmasitor's dogrodae, bt oddodoes nok oo e

L= =rmernts of acadoemic dogroos at the doctor’ s lowel .
[F’url [E4]

POSTSECOMNMDARY AWARD, CERTIFICATE, OR
DIFLOMA (LESS THARM 7 A ALIDE R YEH“’- —_— Facquiires
O Etiosm Of an organized program of stuacdy st thee
postseconcdary lowel (o lowvw Lo accalaureato degrees) in loss
thar 1 acaclooreic o (2 Suprreaslers ar 3 guuisrtars) or im less
tharm 800 contact hours by a studont enrollod full e (Part 12)

PFOSTSECOMNDARY AWARD, CERTIFICATE, OR
DIFLOMA (AT LEAST 7 BUT LESS THAN Z2 ACADEMIC
YEARS) — Hoquires complotion of an organizoed program of
study at tho posisaecorsrdary lowvol (Bolow (o Daccalaouroate
derggrera) ir at least 1 Dot oss tharn 2 Full-gimno aqubvalimt
acadermic years, or desigoed For completion in at least 30 ot
lerms than 80 crodit howe=s, or ir ot east 900 bot loess thao 7,800
contact hours. (Pact B}

PFOSTSECONDARY AWARD, CERTIFICATE, OR
MPFLOMA (AT LEAST 2 BUT LESS THAN a ACADEMIC
HEARS) — Roguiros cormiplaticorn of amn organi zed progranrm of
Blucly al tho postsaecornclanry leswsol (e losw TF Draca ba L oo
dagree) bnoat least @ Dot ess than 4 full-tirme ooquivalent
acadermibe years, or cdesignoed for complotion in at locast GO ot
lermes thiaam 120 croedit Bours, o o ol oeast 7 B00 Bt loss thaan
3,600 contact Nours. (Part 1)

PFOSTSECONDARY EDWCATION — | o prowisions of &
Tormal INStructional Procgraarm wWiioeso: Curricu o i o oesigree o
Frlrn.'lrlly for studornts whiee aro boyorad the cormpulsaory ago Do
ik s ol This iru_,l-_,-q_lnq oo mMe WhoSo PuUrposo |5
Achdomic, voacational, and continuing profossional ecucation,
aAnd excliudes avocational arnd adultl Basic oducaticn [Slg=l+lgs ol 1N

PRIMIARY COCCUPATIONAL ACTIVITY — The princi

FEL A o -ll"f oaf @ stalfl rrveemileee as cdatecrrmimned Dy thee instituthom. IF
an individual participates n o or mero activitios, the
Prirmary activity (5 norrmally deterrmired Dy b arrvosnt of Lirreee
st in ococh activity, Oooupational activilios aro dosioratec
an Mollowes:

Exocurtives, Adrmimisirative,. amcd BMamnacpariasl
Foaculty (Instruct ionffRoscarch/Public Sorvico)
Irstruction/Rosearch Assistamis

Oither Professionals (SupportdSoervicaos)
Tochnbical and Paraprofossiconals

Clerical ancd Secrotarial

Skitled Crafis

Serwihoe MmN TS e e

[ T O B O ]

({Soe separate definitions) (Part E)

PROGRAM — A comibBinnation of coursos anmno ralatood activitises
rgoarisod for the attainmmont of broad odocational objoectives
am ddescribyed by the istidobiosr.

Imsiructons pacpe G




GLOSSARY — GContinued
CONSOLIDATED SLUIRVEY — Ch

PROGRAM SPECIALTY — A ‘_'n-PUlZFiril: irvsire poaral aroograrn
that carn Do idontifiod by a G-digit C1FP coda, (Part B anmnd ¥

RACEMETHMICITY — Cateqgories Wsao Toy ddescrile, orouifsys e
we ey imctiw o ls elomno. oot ity with, or beslorog thie esyress
ol B cormirTiarity . The cabtoogoriss oy rat Corobes sciorm Lilic
clatirdticorns of amtbiropoloogical orfgins. & porsocer roay b
cournted M only one grougs. The grouaps asod bo catoogorize
L5 citizons, resiclornl alicrys, ar athucr il mor-citizons
ard

Black, mnomn-Hispamic

Arricericnr Inciam o Adaskary Mot owe

Adian orf Pacific Islamadar

Hispanic

Vb, o Hispanic

Farcs A, B, anc C)

[N ]

RACE/ETHRICIT Y LIFRRNOWRN — Caloaory usool Lo classily
Students or cmployees whiose raceferbnicity iF oo Knoveoy arncd
imstitution= ars urnable Lo placo theom n onoe of tho spoocifoed
racialicthrnic catogorios. (FPart A, B, amd )

RESIDERNT ALIEMN {(and other sligible non-citizens) — A
Porson wino 1S ot o citizen of national of the LWUnitocd States
arnd vwho has boon adomittod o= a legal mmigrant for the
puUrposo of abtalming porrmancent resicdent aliem staours (aard

we e hiolds citheer an alien registration card (Formm 1-55 7T o
-T5T). & Turrlq:n':-rﬂrg Fosiclent Cacro (Forom (-688), or am

Arr o l-[eparcuere soorcd (Forem 1-54) wweithy & molaticsrs tha
conveys legal immugrant status such as Section 207 Refugees,
Secticormn 208 Assyloe, CTondcditiomnal Entramnt Parclee or
Cuban-Haitiand, (Parts A, B, and )

SERWVICEMAAINTERMANMCE STAFF — Porsons wihiose
assigrirmnents roeguire brmitod degrees of previoously acooirod
Sk iTia arwd kevowwieologer amcl irn wwboiobs weoarkerr s presrfoseers oloiliess
that rescult in or contriDuto o the cormTorD, oo wor oo e, amol
hyogieno of F-ursnnnr:l arndd studoents or that contribrote o theee
wpkoos arod care of uaildirngs, facilities or grounds of e
INnstitutional proporty. Incliodos chauffours, laundry amnc ooy
clevarirgg opoeratives, cafotoris and rostaoarant workoers, broack
crivers, bus drlvers, garage laborers, custodial persomnmesl,

ardorncrs anc grouandske e pasrs, refuse ool loctors, constrosetion
abarors, arnd Sccurity porsonmnol (Pace E)

FiFkA | PC D S e (7~ 8 -0H)

SHKILLED CRAFTS STAFF — Porsons vwhoso ansiggrirTornts
yprically racubire special rmanual skills amd a Tharoaag b amng
cormy@reansive kowiloooge of thoe procossos mvalved e the
Wik, aoopuirod througby orn-the-jols traarineg amnd esporicrco or
through appronticosilp or othor Bormasl Tralminag peoorams
Includoes Mmochanics and repalrers, elactricians, Statiorary
ervpirmeer s, Skil ool rmacks Blif, Uparvalsleror S, O ar e riler s,
COmipHaRiloer s, arnc Ly posaetters,. (Pare E)

TECHMICAL AND PARAPROFESSIOMALS STAFF —
Forsons wirh oS S SicrirriaEribs recuiiire S ol iroal driosasfocloqer o
skills wihich may be acouired through experiormcoe or acadomice
vk, suich as offored | many 2-yoar technlcal imstitutes,
duimior oollges, or throwgh eguivalent on-the-jol raimin

des computer prograrmrmcrs (wwith loss ary a bachoelor's
o) and oporators, droaficers, ocnginoorirg aices, jorsior
ergirmoors, rmathormatical aides, hoormSood practical oo
wocational nurses, diaticians, photographers, radio Operatars,
nolertific assistamts, tochroicoal | Hustroates technician=
frrveddical, doemtal, eflectronic, physical so e ), prved sirrulfar
SaoCupational catogorios Which aro instcotionaliy oloelinoo as
tochnical assigrnments. (Fart E)

UNRNDEFRGRADUUATE = /A studont ecnrofleod imoa e or Seyoar
ac kil kar' s dedgrod proggearts, an associote’s degroo prograrm, or
?PVM?{.:]“,"“I or tochnical program Bolows tha Dacealaciraato,

art

AR LICATE LD COOlIMNT — The sum ool Sstocddomnts esrrol oo
Fiar credil wwithy 2o Stuchomnt coumbecd orly ormeee oiuring The
CEpEarting e, rogardless of welien ther suclent el e,
(Fart )

WVOLUIME — Any printocd. milmoograpghcod, or procossao weork,
cormtanreod ey ores icscd i or peoctfolio, hardboound or
prapaoarbraecand, that has bhoon cataloogedd, classiflool, or othaores e
made ready for usa. (Part F)

WHITE, NORM-HISPARNIC — A raon having origin=s in amy of
L esrigqirial pooplos of Ewuropo, orth Adrico, or thaee hAicdala
East (oxocopt thoso of Hispanlc origimn). (Farts O, B, and )

Imstrosctions paage O
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APPENDIX B.

Code Book for the Survey Interview of Library Representatives

Project: NCES 7179

Purpose: Code book for the Academic Library Representative Interview
Author: Christopher C. Marston

Date: 3 December 1997

Last Revision: 3 December 1997
Participation

During which of the following years have you participated or helped to distribute the Survey on Academic Libraries? (Check all that apply.)

_ 199 PARTC96 (1=YES, 0=NO)
1994 PARTC94 (1=YES, 0=NO)
1992 PARTC92 (1=YES, 0=NO)

Survey Format
In recent years, NCES/IPEDS Academic Libraries Survey Advisory Committee attempted to update the questionnaire to reflect a more readable format.
Based upon knowledge of your state, were responding institution libraries easily able to answer the questions asked on form (1996) IPEDS-L Survey on Academic Libraries?
EASY (1=YES, 0=NO)
_ Yes.

__No. (If no, please use the space provided to explain why not.)

Based upon all of your experiences with the Survey on Academic Libraries, isthere anything NCES should add, delete, or change on the survey questionnaire form to increase the quality of information
collected?

ADD (1=YES, 0=NO)
__No.
__Yes. (If so, please suggest an alternative in the space provided.)



If NCES added imprinted branch names with the previously provided parent institution names and their respective identity codes on the survey forms, thiswould: (Check all that apply)

BRANCH1 (1=YES, 0=NO)
__Assist state coordinators in distributing the survey forms to responding institutions.
BRANCH2 (1=YES, 0=NO)
__Help ensure complete reporting by respondents of branch library information along
with their main library facilities and resources information.
BRANCH3 (1=YES, 0=NO)
__Not enhance the current survey distribution processin this state.
BRANCH4 (1=YES, 0=NO)
__Not enhance the information currently collected from the institutions.

Electronic Reporting

Which Years did your state report electronically? (Check all that apply)

199 ELECT9 (1=YES, 0=NO)
1994 ELECT94 (1=YES, 0=NO)
1992 ELECT92 (1=YES, 0=NO)

In 1992 (IDEALS - 2.0) and 1994 (IDEALS - 3.0) software was used to report electronically in the survey on Academic Libraries. During those years, there were some states that reported problematic
symptoms hindering IDEALS from acting at its optimal level (i.e. incompatibility of importing data from external systemto IDEALS). NCES/IPEDS created IDEALS version 4.0 in-house to combat many
of these problems - including offering a universal text-based format to import from external systemsinto IDEALS. Did you have any problems with electronic reporting in the most recent (1996) survey
conducted?

PROB (1=YES, 0=NO)

__No.
__Yes. (Please describe your difficulties in the space provided here.)
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Data Reporting
Part of the U.S. Department of Education’s primary goal isto identify ALL education resources available nation-wide. Of the surveys published on academic libraries, NCES/IPEDS provides one of the
only national data collections covering non accredited academic library resources. NCES would like to explore ways to increase participation of non accredited institutions in the Survey on Academic
Libraries. Do you fedl that if NCESincluded these institutions in a separate section within the published report associated with this survey, the inclusion might provide a basis for increased participation
within that group of institution types?

NONACRE (1=YES, 0=NO)

_ Yes.
__No. (Please use the space provide to explain why not.)

General Inquiry
COMMENT (1=YES, 0=NO)

Please use the remaining space to discuss any concerns or comments about the most recent Survey on Academic Libraries.
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APPENDIX C.

SAS Program for Data Compilation of the Survey Interview of Library Representatives

hhkkkkkkhhkhhhhhhhhhhhhhhhdhhhhhhhhhhhdhhhhhhhdkrhhhhkhixk.
’

*Program:  NCES Contract 7179 =
*Purpose:  Resource Mobilization data collection *;
* Author: Christopher C. Marston *
*Date: 3 December 1997 =
*Revision: 11 February 1998 *,

hhkkkkkkhhhhhhhhhhhhhhhhhdhhhhhhhhhhhdhhhhhhhhrhhhhkhihk.
’

PROC FORMAT;
VALUE PARTC96
1='YES
0='NO'

VALUE PARTC9%
1='YES
0='NO'

VALUE PARTC92
1='YES
0='NO'

VALUE EASY
1='YES
0='NO'

VALUEADD
1='YES
0='NO'

VALUE BRANCH1
1="ASSIST DISTRIBUTION'
0='NO'

VALUE BRANCH2
1="COMPLETE REPORTING'
0='NO'

VALUE BRANCH3
1='DISTR NOT ENHANCED'
0='NO'

VALUE BRANCH4
1="INFO NOT ENHANCED'
0='NO'

VALUE ELECT96

1='YES
0='NO'
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VALUE ELECT94
1='YES
0='NO'

VALUE ELECT92
1='YES
0='NO'

VALUE PROB
1='YES
0='NO'

VALUE NONACRE
1='YES
0='NO'

VALUE COMMENT
1=YES
0="NO'
RUN
TITLE 'OPINION INTERVIEW OF ACADEMIC LIBRARY REPRESENTATIVES
OPTIONS NODATE L S=80 PS=66
DATA ACADEMIC

i

INPUT NAMES$ 6-23 STATES$ 24-25 PARTC96 PARTC94 PARTC92 EASY ADD
BRANCH1 BRANCH2 BRANCH3 BRANCH4
ELECT96 ELECT94 ELECT92 PROB NONACRE COMMENT

CARDS;
**|NSERT DATA HERE**

RUN

PROC PRINT:;
RUN

PROC FREQ;
RUN

)
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APPENDIX D.

Universe Coverage: A List of Unmatched Units

NCES/IPEDS includes the following types of institutions in their universe:

S All ingtitutions whose primary purpose is the provision of postsecondary education

S All branches of colleges, universities, and other institutions, as long as the branch offers a full program of study (not just
courses)

S Free-standing medical schools, aswell as schools of nursing, schools of radiology, etc., within hospitals

S Schools offering occupational and vocational training with the intent of preparing students for work (i.e., a modeling school
training for professional modeling—not just a charm school)

The following scenarios could account for most of the gap reported in this evaluation:

A unit may have been previously in IPEDS as a separate active unit and became inactive due to a merger with another unit
A unit could exist in IPEDS through a central collection point in a state/region

A unit could be newly added to IPEDS

A unit may not fit the IPEDS definition of postsecondary institution (i.e., they are not open to the general public, etc.)
Research foundations are not a part of IPEDS

mw mmumwwm

Source: American Libraries Directory/Volumel

NAME CITY STATE
Kodiak College Kodiak AK
Kenai Peninsula College Sholdotna AK
University of Alaska Northwest Campus Nome AK
University of Alaska Southeast—K etchikan Ketchikan AK
University of Alaska Institute of Marine Science Seward AK
University of Alaska Anchorage Mantanuska—Susitn Palmer AK
Golden State Community College Gasden AL
Nasson Institute College Mobile AL
University of Arkansas-Jonesboro Joneshoro AR
University of Arkansas for Medical Sciences—ELD El Dorado AR
Arkansas State University—Jonesboro Joneshoro AR
University of Phoenix Phoenix AZ
World University Benson AZ
Phoenix College Phoenix AZ
Little Chapel of all Nations Foundation Tucson AZ
Simon Wiesenthal Center Los Angeles CA
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United States International University

United Church of Religious Science

Indian Valley Colleges

California School for the Deaf

University of Southern California=Marina Del Re
Rensselaer at Hartford

Hartford College for Women

University of Connecticut at Waterbury
University of Connecticut—Greater Hartford
Univeristy of Connecticut at Avery Point
University of Connecticut at Stamford

University of Connecticut at Torrington
Southeastern College (Nova Southeastern University/Orlando)
Ellsworth Community College

Muscatane Community College

Scott Community College

Clinton Community College

International Graphoanalysis Society

Southern Illinois University School of Medicine
Southern Illinois University

Source: American Libraries Directory/Volumel (Continued)

NAME

Illinois School for the Deaf

Indiana Vocational Technica College
lvy Tech State College

Baptist Bible College of Indianapolis
Indiana University—Purdue University
Indiana Vocational Technical College
University of Kansas School of Medicine-Wichita
Saint Catherine College

Southeast Tech

Northwestern State of Louisiana
Bershire Christian College

University of Maryland

University of Maryland

Midwestern Baptist College

Michigan Carrer & Technical Ingtitute
University of Minnesota-Austin
University of Minnesota—Saint Paul
University of Minnesota—Chanhassen
Mankota State University

San Diego
Los Angeles
Novato
Fremont
Marina Del Rey
Hartford
Hartford
Waterbury
West Hartofrd
Groton
Stamford
Torrington
Orlando
lowaFals
Muscatane
Bettendorf
Clinton
Chicago
Springfield
Alton

CITY

Jackonsville
Lafayette
Anderson
Indianapolis
Columbus
Indianapolis
Wichita

Saint Catherine
Middlesboro
Shreveport
South Hamilton
Cambridge
Solomons
Pontiac
Plainwell
Austin

Saint Paul
Chanhassen
Mankota
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CA
CA
CA
CA
CA
CT
CT
CT
CT
CT
CT
CT
FL
1A
1A
1A
1A
IL
IL
IL

STATE

IL
IN
IN
IN
IN
IN
KS
KY
KY
LA
MA
MD
MD
Ml
Ml
MN
MN
MN
MN



Missouri Institute of Mental Health
International University

Dickson State University

Southeast Community College

William Patterson College of New Jersey
National Judicial College

Mannes College of Music

Saint John University—Staten Island Campus
The Immaculate Conception Pastoral Center
Union University

Albert Einstein College of Medicine
Northwest Technical College

Sisters of Notre Dame De Namur

Ohio State University

University of Oklahoma

Rogers University

Southwest Oklahoma State University at Sayre
Girard College

United States Naval War College

Freeman Academy (Junior College)
Jonathan Edwards Colllege

East Texas State University at Taxarcana
Universidad Nacional Autonoma De Mexico-San Anto
Texarcana College

Southwestern Adventist University
Inspiration University

Southside Virginia Community College
National Graduate University

Virginia Seminary & College

Vermont College

Huxley College

Peninsula Community College
Washington State University—Tri-Cities
University of Wisconsin—Rock County
University of Wisconsin—Center Baraboo—-Sauk County
University of Chicago

Southern West Virginia Community & Technical College

Greenbrair Community College

Source: Peterson’s (World Wide Web Listing)

Saint Louis
Independence
Dickson
Beatrice
Wayne
Reno

New York
Staten Island
Douglaston
Albany
Bronx
Archbold
Cincinnati
Prospect
Tulsa

Tulsa

Sayre
Philadelphia
Newport
Freeman
Nashville
Texarcana
San Antonio
Texarcana

Keene
Staunton
Keysville
Arlington
Lynchburg
Mountpelier
Bellingham
Pasco
Richlands
Janesville
Baraboo
Williams Bay
Williamson
Lewisburg
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MO
MO
ND
NE
NJ
NV
NY
NY
NY
NY
NY
OH
OH
OH
OK
OK
OK
PA
RI

TN
X
X
X

X
VA
VA
VA
VA
VT
WA
WA
WA
Wi
Wi
Wi



(Note - Not all city information was available.)
NAME

International Baptist College

Hope International University

University of West Los Angeles

International University

McGraw-Hill World University

Hawaii Tokai International College

Pathology and Cytology Laboratories Inc
American College of Prehospital Medicine

Griggs University

Maple Springs Baptist Bible College and Seminary
National American University

Carolinas College of Health Sciences

University System College for Lifelong Learning
Livingston College

Douglass College

Mason Gross School of the Arts

Newark College of Arts and Sciences

Rutgers The State University of New Jersey College of Engineering
Rutgers The State University of New Jersey Douglass College
Cook College

National American University

Polytechnic University—Farmingdal e Campus
National American University

National Institute of Technology

North Seattle Community College

Mountain West College

Dominion College

American College of Nutrition

ICI University

CITY
Tempe
Fullerton
Inglewood
Engelwood
Honolulu

Silver Spring
Capitol Heights

Piscataway
New Brunswick

Knoxville
Irving
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STATE

AZ
CA
CA
CO
DC
HI
KY
LA
MD
MD
MO
NC
NH
NJ
NJ
NJ
NJ
NJ
NJ
NJ
NM
NY

WA
uT
WA
TN
X



Source: University of Florida (World Wide W eb Listing)
(Note - Not all city and state information was availableif the URL for the unit was not active at the time of comparison.)

NAME
American Baptist Theological Seminary
American Bible College and Seminary
American Graduate School of International Management
Athena University
Dawson College
Florida Gulf Coast University
Greenleaf University
Smith Chapel Bible College
The Open University
University of Illinois at Springfield
University of Phoenix
William Paterson College
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