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Overview Dashboard

This displays key graphs and tables that provide an overview of the entire report. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Page View Summary

Page Views 195,608
Average per Day 6,309
Average Page Views per Visit 65.42

Overview Dashboard



Visitors Dashboard

This displays key graphs and tables that provide an overview of the Visitors chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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New Visitors Trend
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Pages Dashboard

This displays key graphs and tables that provide an overview of the Pages chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Pages
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Navigation Dashboard

This dashboard summarizes important information related to online navigation.
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Technical Dashboard

This dashboard summarizes important information related to online technical activity.

Average Timeto Serve Pages
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Hits Trend
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Activity Dashboard

This displays key graphs and tables that provide an overview of the Activity chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Most Active Hour of the Day 11:00-11:59

Activity Dashboard 11



Average Timeto Serve Pages

Average Time to Serve

o¢

U T T T T T T T T
12001 1205 12009 12013 1207 1221 12025 12028

o Average Time fo Serve

Bandwidth: Kbytes Transferred Trend

Khytes Transferred

3,000,000 ("
2,000,000
1,000,000 |
o T 77775740

T T T T T
12001 1206 1201 1208 12021 1228 1201

o Khytes Transferred

12

Activity Dashboard



Browsers and Platforms Dashboard

This displays key graphs and tables that provide an overview of the Browsers and Platforms chapter. When viewing
through the on-demand interface, you can click on the title of a graph or table to navigate to the corresponding page.
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Visitors Dashboard

This displays key graphs and tables that provide an overview of the Visitors chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.
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Top Visitors
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Top Visitors

This report identifies the | P address, domain name, or cookie of each visitor, and identifies the visitor's activity level
on the site. If you use cookies to track visits, WebTrends can differentiate between hits from different visitors with
the same IP address.

Top Visitors Trend

Yisits

12405 | 1E:I'IZI'.|' | 1E:I'IZID | 12:‘11 | 1213 | 1215 12!1?' 12:f19| 1E:IE1 | 1E:IEE| 12:&5' 1E:IE'||'| 12728

1202 1204 1208 1208 1210 1202 1204 1208 1208 120200 12022 12024 12028 12028 12030

Top Visitors
Visits
75

60

45

30

15

] [l”ii'“ﬂ.ﬂi’ﬂgw‘gﬂﬂg‘;’mr.g..r.rqgmﬂmﬂmqgm.rrmngr;?
| & o 13 17 20 25 2 33 3 41 46 48 53 57 6 65 89 73 77 81 85 80 @3 oF

Top Visitors
Visitor Visits % Vigits Hits
m 1 128.183.191.95 No Agent 63 2.10% 9,610
m 2 natcrawlblocO1.net.m1.fti.net_No Agent 49 1.64% 64
w3 natcrawlbloc03.net.m1.fti.net_No Agent 45 1.50% 56
m 4 itsg.sdc-moses.com_No Agent 38 1.27% 7,510

Top Visitors 17



18

16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31
32.
33.

35.
36.
37.
38.
39.

41.
42,

Visitor

h-72-245-31-142.mclnva23.dynamic.covad.net_No

Agent

srv420.linkalarm.com_No Agent
It8.maxamine.net_No Agent
garumna.metacarta.com_No Agent
d161-080-046-135.dhcp.epa.gov_No Agent
207.218.14.19 No Agent
proxyl.emirates.net.ae No Agent
d161-080-230-194.dhcp.epa.gov_No Agent
va0l-nat.icfconsulting.com_No Agent
220.181.19.173 No Agent

66-195-172-130.static.twtelecom.net_No
Agent

chestnut.epa.gov_No Agent
134.67.99.14 No Agent
ncc-aventail-out-4.nccr.epa.gov_No Agent
d161-080-046-123.dhcp.epa.gov_No Agent
65.214.39.180_No Agent
cache-rtc-ad07.proxy.aol.com_No Agent
hazelnut.epa.gov_No Agent
PC056722.engr.uidaho.edu_No Agent
sycamore.epa.gov_No Agent
d161-080-046-053.dhcp.epa.gov_No Agent
d161-080-046-204.dhcp.epa.gov_No Agent
cache-rtc-ad06.proxy.aol.com_No Agent
204.249.177.20_No Agent
cache-mtc-ac01.proxy.aol.com_No Agent
tuna.epa.gov_No Agent
d161-080-046-119.dhcp.epa.gov_No Agent
d161-080-046-044.dhcp.epa.gov_No Agent
211.115.109.114 No Agent
209.11.177.198 No Agent
211.115.109.112_No Agent
cache-rtc-ad09.proxy.aol.com_No Agent
211.115.109.115 No Agent
64.233.173.77_No Agent
listserv.arb.ca.gov_No Agent
163.28.81.2_No Agent
d161-080-046-070.dhcp.epa.gov_No Agent
hs-out-f136.google.com_No Agent
cache-rtc-ab02.proxy.aol.com_No Agent

Visits

33

23
21
21
17
16
15
14
13
13
12

[T T S S Gy Sy SN
OO R NN

A A DM DM DM b OrOrOTO1TOTOTOTOTOTO OO N OO O O O

% Visits
1.10%

0.77%
0.70%
0.70%
0.57%
0.53%
0.50%
0.47%
0.43%
0.43%
0.40%

0.40%
0.40%
0.37%
0.33%
0.33%
0.30%
0.30%
0.30%
0.27%
0.23%
0.20%
0.20%
0.20%
0.17%
0.17%
0.17%
0.17%
0.17%
0.17%
0.17%
0.17%
0.17%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%

Hits
286

25
155,015
10,254
349
243

62

293
247
3,306
524

18
3,085
297
250
138
11
10
36
14
52
94

65
10

24
26

g o O 01 O

23
70

70
11

Top Visitors



& & R

| 47.

49,

51.
52.
53.

55.

57.

59.
60.

63.

65.
l 66.
67.
68.
69.
| 70.

71.
m 72
73.
74.
75.
| 76.

77.
| 78

79.

80.

Top Visitors

Visitor
cache-ntc-ab07.proxy.aol.com_No Agent
cache-mtc-ac07.proxy.aol.com_No Agent
6.106.15.62.static.jazztel.es No Agent

static-66-160-23-169.frame.cavtel .net_ No
Agent

d161-080-046-038.dhcp.epa.gov_No Agent
156.98.136.1_No Agent

72.14.194.17 No Agent

bluecoat01.randol ph.af.mil_No Agent
211.115.109.20 No Agent
208.250.49.226_No Agent

cpe-72-224-222-59.maine.res.rr.com_No
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[t7.maxamine.net_No Agent

CPEO00c6e74cchd-CM014110206885.cpe.net.cable.rogers.con8 No

Agent
74-140-195-48.dhcp.insightbb.com_No Agent
aggie.rtpnc.epa.gov_No Agent
esseop02.eop.gov_No Agent
211.115.109.19 No Agent

ntc.net.pk_No Agent

208.250.49.244 No Agent
d134-067-076-231.dhcp.epa.gov_No Agent
152.99.241.31 No Agent
d161-080-230-232.dhcp.epa.gov_No Agent
81-174-4-170.f5.ngi.it._ No Agent
210.22.117.100_No Agent
register.rice.edu_No Agent
d134-067-195-248.dhcp.epa.gov_No Agent
cache-rtc-ac08.proxy.aol.com_No Agent
138.23.213.92_No Agent
d161-080-046-039.dhcp.epa.gov_No Agent
161.11.3.34_No Agent

121.1.6.130_No Agent
webl.prefound.com_No Agent

Visits

E R T i T B

N

W W s b~ b~

W W W W W W WwWwWwWwWwWwWwwWwwwwwwowow

% Visits
0.13%
0.13%
0.13%
0.13%

0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%

0.13%

0.13%
0.13%
0.13%
0.13%
0.10%
0.10%
0.10%

0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%

Hits

28

69
58
48
73

98
14

33

15
23
41

10
2,437
15

12
31
56
32
58

96

13
14

19



20

82.
83.

85.
86.
87.

88.
89.
90.
9L
92.
93.

95.
96.
97.

98.
99.

100.
101.

102.

103.
104.
105.
106.

107.

108.
109.
110.
111.

112.
113.
114.

Visitor

129.237.141.59 No Agent
208.250.49.182_No Agent
cachel0-1.jed.isu.net.sa No Agent
147.126.95.148 No Agent
cache-ntc-ac07.proxy.aol.com_No Agent

C-69-142-217-133.hsd1.nj.comcast.net. No
Agent

phlpcl9l.nerc-swindon.ac.uk_No Agent
cache-mtc-ad07.proxy.aol.com _No Agent
cache-dtc-aa01.proxy.aol.com_No Agent
doegate-1.doe.gov_No Agent
cache-ntc-ad05.proxy.aol.com_No Agent
72.14.192.1 No Agent

66-188-70-135.dhcp.athn.ga.charter.com_No
Agent

angel.ui.edu_No Agent
cache-dtc-ac06.proxy.aol.com_No Agent

68-170-15-238-<t.pittpa.adel phia.net_No
Agent

d161-080-170-152.dhcp.epa.gov_No Agent

24-158-49-171.dhcp.hekr.nc.charter.com_No
Agent

d204-047-052-106.dhcp.epa.gov_No Agent

cpe-66-66-74-215.rochester.res.rr.com_No
Agent

host154.209.113.188.conversent.net_ No
Agent

218.249.29.32_No Agent
202.120.19.18 No Agent
host169.subnet68.battelle.org_No Agent

dhcp-0-16-76-16-9d-33.cpe.mountaincable.net_No
Agent

c-24-7-171-134.hsd1.ca.comcast.net_No
Agent

208.250.49.180_No Agent
12.129.64.198 No Agent
92.118.118.70.cfl.res.rr.com_No Agent

219-68-33-122.add .dynamic.giga.net.tw_No
Agent

csc-3331.rtp.epa.gov_No Agent
pcl777.mie.uiuc.edu_No Agent
d161-080-124-236.dhcp.epa.gov_No Agent

Visits

w W w w w w

N W W w w ww

NN

N N NN N N N NN

NN

% Visits
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%

0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.07%

0.07%
0.07%
0.07%

0.07%
0.07%

0.07%
0.07%

0.07%

0.07%
0.07%
0.07%
0.07%

0.07%

0.07%
0.07%
0.07%
0.07%

0.07%
0.07%
0.07%

Hits

13

11

48
17

17

15
17

10

29

15
33

Top Visitors



115.

B 116.
117.
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119.
120.
m 121
m 122
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| 124
125.
H 126.
m 127

H 128
129.
B 130.
131.
m 132
B 133
m 134
135.
B 136.
137.
| 138
139.
140.

B 141
H 142
143.
H 144
145.
H 146

| 147
H 148
149.
| 150.
151.
| 152

Top Visitors

Visitor Vigits
dynamic-acs-24-239-126-176.zoominternet.net_No 2
Agent

d161-080-148-131.dhcp.epa.gov_No Agent
dphe.state.co.us No Agent
cnr114-57.cnr.colostate.edu_No Agent
213.208.162.210_No Agent
d161-080-046-034.dhcp.epa.gov_No Agent
host50.deg.state.or.us No Agent
cache-mtc-aa03.proxy.aol.com_No Agent
cpe-71-79-42-248.cinci.res.rr.com_No Agent
nat02-1sm-ext.Rutgers. EDU_No Agent
n1-138-177.dhcp.drexel.edu_No Agent
education.lynchburg.edu No Agent

68-186-30-146.dhcp.gnps.or.charter.com_No
Agent

33.c7becf.client.atlantech.net_No Agent
144.171.161.4 No Agent
fwnerl-2.ncr.ec.gc.ca No Agent
210.212.165.90_No Agent
ACCOF2EE.ipt.aol.com_No Agent
211-72-233-8.HINET-IP.hinet.net_No Agent
d204-047-073-148.dhcp.epa.gov_No Agent
208.250.49.232_No Agent
211.115.109.18 No Agent
cache-ntc-ad06.proxy.aol.com_No Agent
159.247.227.187_No Agent
cache7-2.jed.isu.net.sa_ No Agent

C-66-31-225-140.hsd1.ma.comcast.net_No
Agent

cacheb-2.jed.isu.net.sa No Agent
65.89.169.100_No Agent
136.181.195.109 No Agent
72.3.140.10_No Agent
219.153.13.98 No Agent

pool-72-66-198-232.ronkva.east.verizon.net_No
Agent

128.146.96.155_No Agent
81-174-6-157.f5.ngi.it_No Agent
perg.wbu.edu_No Agent
137.48.123.33_No Agent
208.250.49.156_No Agent
artemis.lvs.dupont.com_No Agent

N DN DN DNDNDNDNDNDNDNDDNDDN

N NN DN DNDNDNDNDNDNDNDNDNDN

N NN DNDNNDN

N NN DNDNNDN

% Visits
0.07%

0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%

0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%

0.07%
0.07%
0.07%
0.07%
0.07%
0.07%

0.07%
0.07%
0.07%
0.07%
0.07%
0.07%

Hits

10
32

25

14

50

17
16

21



22

153.
154.
155.

156.
157.
158.

159.
160.
161.
162.
163.

164.
165.
166.
167.
168.
169.
170.
171.
172.
173.
174.

175.
176.
177.
178.
179.
180.
181.

182.
183.
184.
185.
186.
187.
188.
189.

Visitor
host254.sadlersbbg.com_No Agent
d161-080-046-178.dhcp.epa.gov_No Agent

24-181-193-148.dhcp.hckr.nc.charter.com_No
Agent

211.115.109.125 No Agent
proxyl.afalaval.com No Agent

c-24-61-4-214.hsd1.ma.comcast.net_No
Agent

cache-rtc-ad08.proxy.aol.com_No Agent
220.226.63.254 No Agent
d161-080-046-140.dhcp.epa.gov_No Agent
208.250.49.219 No Agent

207-172-154-152.¢3-0.grg-ubrl.Inh-grg.md.cable.rcn.com_No

Agent

cpe-66-69-21-88.satx.res.rr.com_No Agent
cache-ntc-ad01.proxy.aol.com_No Agent
proxy1.ttemi.com_No Agent
cache-ntc-aal0.proxy.aol.com_No Agent
cache-dtc-ab07.proxy.aol.com_No Agent
00l-45767961.dyn.optonline.net_No Agent
r5br57.net.upc.cz_No Agent
64.233.173.73_No Agent

natal og.er.usgs.gov_No Agent
d161-080-193-232.dhcp.epa.gov_No Agent

cpe-72-177-55-115.austin.res.rr.com_No
Agent

tm.net.my_No Agent
cache-rtc-ad05.proxy.aol.com_No Agent
€-68-33-98-62.hsd1.dc.comcast.net No Agent
outside.tpwd.state.tx.us No Agent
72.14.195.30_No Agent
fw-44-1.isd.state.in.us No Agent

70-88-20-193-BusName-lakewood.ca hfc.comcastbusi ness.net

Agent
d134-067-205-208.dhcp.epa.gov_No Agent
dvb-rev.sharif.ir_No Agent
ph8moussa.cpmc.columbia.edu_No Agent
146.243.4.157_No Agent
cache-mtc-ac08.proxy.aol.com_No Agent
ip70-176-47-246.ph.ph.cox.net_No Agent
gate5-norfolk.nmci.navy.mil_No Agent
ccc.uio.no_No Agent

Visits

N NN DN DNDNDNDNDNDNDNDN

2
2
2
2
2
2
Rlo

N NN DNDNDNDNNDN

% Visits
0.07%
0.07%
0.07%

0.07%
0.07%
0.07%

0.07%
0.07%
0.07%
0.07%
0.07%

0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%

0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%

0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%

Hits

11
11

11

28
23
37

W N W WNNDN

24
12

21

11

39
20

)]

22
15

a o b~ O
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m 190.

191.
192.
193.
B 194
195.
B 196.
197.
| 198
199.
200.

Visitor
203-144-144-163.static.asianet.co.th_No
Agent

sst-forumusall3.amb-wash.fr_No Agent
211.115.109.111 No Agent
d161-080-046-074.dhcp.epa.gov_No Agent
cpe-66-69-19-123.satx.res.rr.com_No Agent
d161-080-046-134.dhcp.epa.gov_No Agent
hgsun2.er.usgs.gov_No Agent
www177.asd.tj.cn_No Agent
66.54.166.42_No Agent
d161-080-170-168.dhcp.epa.gov_No Agent

C-71-200-163-123.hsd1.de.comcast.net_No
Agent

Subtotal for rows: 1 - 200
Other
Total
items 1-200 of 2202

Visits

N NN DNDNDNDNDNDNDNDN

957
2,037
2,994

% Visits
0.07%

0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%

31.96%
68.04%
100.00%

Hits

197,238
13,256
210,494

Top Visitors- Help Card

Column Definitions

Visitor
The I P address, domain name, or cookie of the visitor.

Visits

Number of times the specified visitor visited your site. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or
remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time

limit can be changed by the system administrator.

Hits

Number of hits attributed to the specified visitor. Each file requested by a visitor registers as a
hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

Top Visitors
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Report Descriptions

Consider the visitors who use the site most, and tailor your site to their interests and needs. If your
site is an intranet, notice which employees use the site most, and find out what they like about it.
You might also get feedback from those who use it the least and find out what they are looking
for.

Note: If avisitor has a dynamic IP address, or if a group of visitors are behind a proxy server or
firewall, this data might be misleading. In the case of a dynamic IP address, multiple |P addresses
could be shown for a single visitor, and in the case of a firewall or proxy server, one IP address
could be used by more than one visitor.

24
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New vs. Return Visits
This report compares the number of visits by new and returning visitors to your site.

New vs. Return Visits Trend
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200
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New vs. Return Visits

Yisits

A Visitors Mot Accepting Cookies

New vs. Return Visits

Visitor Type Visits % Visits

[l Visitors Not Accepting Cookies 2,994 100.00%

Total 2,994 100.00%
items1-1of 1

New vs. Return Visits 25



New vs. Return Visits- Help Card

Column Definitions

New Visitors

Visitors whose visit starts without any cookie information but acquires a cookie (or multiple
cookies) during the visit. For single-page visits there is no way (without the use of SmartSource
Data Collection) to distinguish a new visitor from a visitor that does not accept cookies. As a
result these visits are categorized as Visitors Not Accepting Cookies.

Returning Visitors
Visitors who already had a cookie from your site when they visited.

Visitors Not Accepting Cookies

Visitors not accepting cookies from your site. There is no way to determine if these visitors are
new or returning. Note that Express Analysis does not report on this information.

Vigits
Number of visits by visitors who fit into the specified visitor category. A visit is a series of
actions that begins when a visitor views their first page from the server, and ends when the
visitor leaves the site or remains idle beyond the idle-time limit. The default idie-time limit is
thirty minutes. Thistime limit can be changed by the system administrator.

%
Percentage of visitors who fit into the specified visitor category.

Report Descriptions

By tracking the ratio between new and return visits over a period of time, you can determine if
your site is attracting enough returning visitors.

Note: This report uses only cookies to determine whether a visitor is new or returning. This
information cannot therefore be correlated to visitor counts obtained using IP tracking. For
example, when a visitor goes to a site that has session-based cookies but no permanent cookies,
they will receive a cookie on their second hit and be labeled a new visitor. If they close their
browser, wait an hour, and go back to the same site, they will have no cookies on their first hit
(since the cookie they got previously was session-based) and will once again be issued a cookie on
their second hit. If the site's logs are analyzed using the IP tracking method, the result is 1 unique
visitor (determined using IP tracking), but 2 visits and 2 new or first-time visitors (determined
using cookies).

26
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Visitors by Number of Visits
This report shows the distribution of visitors based on how many times each visitor visited your site.

Visitors by Number of Visits

Yisitors
2.000(]
1,500
1,000
500
U 4 -_—_4‘_ A— " —
1 | 2 | 3 | 4 | 5 | 5 | ? | B | |
Visitors by Number of Visits

Number of Visits Visitors % Visitors
B 1vist 1,967 89.33%
B 2visits 142 6.45%

3visits 34 1.54%
B 4visits 22 1.00%
M 5visits 9 0.41%
B 6visits 3 0.14%
W 7visits 1 0.05%
B 8visits 1 0.05%
B 9visits 3 0.14%

Other 20 0.91%

Total 2,202 100.00%

items1-9 of 9
Visitors by Number of Visits 27



Visitors by Number of Visits- Help Card

Column Definitions

Number of Visits
The number of visits by each visitor during the period of the report.

Visitors
Number of individuals who came to your site the amount of times specified in the Number of
Visits column.

%

Percentage of visitors who came to your site the amount of times specified in the Number of
Visits column.

Report Descriptions

This information can indicate whether or not your site compels visitors to return. Updating web
site content is one way to draw return visitors.

28
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Visitors Trend

This report shows how many times visitors visited your web site and how long they stayed. The information is
divided into time slices based on the duration of the log file. Some visits may span more than one time interval, and
will be counted in each interval where they appear. The sum of visits for all intervals may therefore exceed the total
visits shown in the Overview Dashboard page.

ActiveVisits Trend
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New Visitors Trend

0

1204

12008

Average Visit Duration

75(]

50

25

0

T T T T T T T T T T T T T T T T
12/ | 1203 | 1205 | 12m7 | 1208 | 12Mm | 1213 | 1215 | 1217 | 12118 | 12i | 12023 | 12025 | 12027 | 12728 | 12/
12/m2

1208 12110 1212 1204 1208 1208 120200 12022 12024 1226 12028 12030

Average Length of Visit Trend

i,,aisii; ¥ ii lliiiiil deuus

12/m2

12008

T T T T T T T T T T T T T T T T
12/ | 1203 | 1E.I'IZIE| 12m7 | 1E.I'IZIEI| 12Mm | 12!13' 1215 | 12!1?' 12118 | 12i | 1EE3| 12025 | 1EE?| 12728 | 12/
1204

1208 1210 1212 1204 1206 1208 12020 12022 12024 12026 12028 12730

30

Visitors Trend



Yisitor Minutes
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58
89
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39

12724
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Day Active Vigits

12/25
12/26
12/27
12/28
12/29
12/30
12/31
Average
Total
items 1-31 of 31

Visitors Trend

Day

12/01
12/02
12/03
12/04
12/05
12/06
12/07
12/08
12/09
12/10
12/11
12/12
12/13
12/14
12/15
12/16
12/17
12/18
12/19
12/20
12/21
12/22
12/23
12/24
12/25
12/26

32

53
89
101
69
65
14
28
96

Visitors
49

78

102

64

61

12

25

87

Average Visit
Duration

00:10:26
00:26:07
00:20:58
00:04:52
00:04:50
00:02:08
00:07:15
00:17:14
00:02:37
00:18:01
00:08:07
00:21:24
00:12:21
00:19:02
00:23:54
01:14:15
00:33:05
00:09:22
00:15:13
00:15:25
00:16:58
00:19:01
00:43:30
00:23:47
00:11:50
00:08:56

New Visitors

O O O O O O O o o

Visitor Minutes

1,838.48
1,515.65
1,866.23
864.1
1,173.42
489.38
986.98
1,810.8
134.28
1,568.82
949.72
2,354.88
1,248.53
2,114.35
2,055.53
1,856.65
1,224.47
1,443.33
1,917.67
2,006.28
1,935.93
894.5
1,523
927.77
627.73
796.47

Visitors Trend



Day

12/27
12/28
12/29
12/30
12/31
Average
Total

Average Visit

Visitor Minutes

Duration

00:08:28 855.28
00:07:11 496.17
00:09:26 613.98
00:26:54 376.78
00:44:47 1,254

- 1,281.33

- 39,721.18

items 1-31 of 31

Visitors Trend - Help Card

Column Definitions

TimelInterval (hour, day, etc.)

A one-year report displays monthly time increments. A one-quarter report displays weekly time
increments. A one-month report or a one-week report displays daily time increments. A daily
report displays hourly time increments. An hour-long interval marked 12:00, for example,
includes all activity between 12:00 and 12:59.

Active Vidits

Number of active visits to your web site. If avisit spans multiple time intervals, it is counted in
each interval. Every visit from a visitor is counted, even if the same visitor came to your web
site multiple times. Also included are zero-length visits. A zero-length visit occurs when al hits
for that visit are logged with the exact same time stamp.

Visitors

Number of individuals who visited your site during the report interval. For a daily report, if
someone visits more than once, that person is counted only the first time he or she visits. Values
of "-" indicate that the detailed data required is not available. This situation occurs when the
Top Visitors report has reached its configured limit or when reports for the corresponding
period are turned off. For non-daily reports, the visitor measure tota is "-" since the same
visitor can be counted in multiple intervals.

New Visitors
Number of visitors who had never visited your web site before.

Average Visit Duration

The average amount of time visitors spent at your site within the given time interval. The datais
formatted as hh:mm:ss (hours:minutes.seconds). The average visit duration is calculated by
dividing the value from the Visitor Minutes column by the value from the Active Visits column.

Visitor Minutes
Number of minutes your web site was viewed, regardless of who was viewing it.

Visitors Trend
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Report Descriptions

Use this page to determine which times your web site is busiest.

Daily averages cut off visits that continue into the next day, whereas weekly averages do not.
Therefore, weekly averages may appear a bit longer than daily averages.

Total - The total for the column. Visits may span more than one time interval and are counted for
each hour in this report. We therefore do not provide atotal, which would be misleading.

Average - Thisrow gives the average for each column.
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Visits Trend

This report shows how the number of visitsto your site changes over the course of the report period.

Visits Trend

Yisits
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Visits Trend
Day Visits % Visits
12/01 176 5.89%
12/02 58 1.94%
12/03 88 2.94%
12/04 177 5.92%
12/05 241 8.06%
12/06 229 7.66%
12/07 136 4.55%
12/08 104 3.48%
12/09 51 1.71%
12/10 87 2.91%
12/11 117 3.91%
12/12 109 3.65%
12/13 101 3.38%
12/14 110 3.68%
12/15 85 2.84%
12/16 24 0.80%
12/17 36 1.20%
12/18 154 5.15%
12/19 126 4.21%
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Day

12/20
12/21
12/22
12/23
12/24
12/25
12/26
12/27
12/28
12/29
12/30
12/31
Total

items 1-31 of 31

Visits
130
114

47

38

53

89
101
69
65

13

28
2,990

% Visits
4.35%
3.81%
1.57%
1.14%
1.27%
1.77%
2.98%
3.38%
2.31%
2.17%
0.43%
0.94%

100.00%

Visits Trend - Help Card

Column Definitions

TimelInterval (hour, day, etc.)

A one-year report displays monthly time increments. A one-quarter report displays weekly time
increments. A one-month report or a one-week report displays daily time increments. A daily
report displays hourly time increments. An hour-long interval marked 12:00, for example,

includes all activity between 12:00 and 12:59.

Visits

Number of visits to your site during the specified time interval. A visit is a series of actions that
begins when avisitor views their first page from the server, and ends when the visitor leaves the
site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This

time limit can be changed by the system administrator.

%

Percentage of visits to your site during the specified time interval compared with all visits to

your site during the report period.

Report Descriptions

Periods of less activity can be considered good times for maintenance and content improvement.
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Organizations

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the most active
companies and other organizations visiting your web site.

Organizations

No data is available for this graph.

Organizations

No data is available for this table.
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Organizations- Help Card

? Column Definitions
a

Organization

The name of the organization, which could be a company, a government agency, a school, or
any other type of organization. This name was determined by either of the following methods:

e The visitor's IP address matched an Intranet Domain configuration within the Admin
Console.

» Looking up the visitor's IP address in the WebTrends GeoTrends Database.

Unknown
The organization could not be determined.

Domain Name

The text name (for example, webtrends.com) corresponding to the visitor's IP address. The
domain name can be determined from any of the following methods:

» The domain was logged by the web server.
» TheIP address matched an Intranet Domain configuration within the Admin Console.
* DNSresolution.

I P addresses that do not resolve to a domain by these methods are categorized as follows:

* Reserved IP Address - The IP address falls within a block of reserved addresses. For
example, 192.168.x.x and 10.x.x.x addresses are reserved for private networks.

* Unresolved IP Address - Category for IP addresses that did not resolve to a domain
(perhaps because DNSS resol ution was disabled).

The domain name shown is the second-level domain name, such as webtrends.com. For
example, al visitors from  saeswebtrends.com, ussaeswebtrends.com, and
service.webtrends.com are combined in the statistics for webtrends.com. If the top-level domain
name is a country code, then the third-level domain name is shown aso (for example,
anycompany.com.au).

Vigits
Number of visits to your site from this organization. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hits to your site from this organization. Each file requested by a visitor registers as a
hit. There can be severa hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.
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Report Descriptions

Use this information when you are interested in an organization as a whole, such as Webtrends

Inc. You can identify the major domain names from each company, such as webtrends.com from
WebTrends Inc.

Organizations
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Authenticated Usernames

This report identifies the true name and activity level of the visitors logging onto a server that requires a user name
and password.

Authenticated Usernames Trend

No data is available for this graph.

Authenticated Usernames

No data is available for this graph.

Authenticated Usernames

No data is available for this table.

40 Authenticated Usernames



Authenticated Usernames - Help Card

Column Definitions

Authenticated Username

A visitor tracked by user name and password rather than by IP address. You may find more
authenticated user names than total visitors because several persons may be using the same IP
address. Since many |SPs dynamically assign | P addresses, and since multiple visitors may use
asingle IP address, authentication is a much more accurate way to identify visitors.

Visits
Number of times the specified visitor visited your site. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hits generated by the specified visitor. Each file requested by a visitor registers as a
hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

%

Percentage of visits or hits to your site by the specified visitor out of those by all authenticated
user names.

Report Descriptions

You may use this information for your marketing efforts, such as special promotions or
newsl etters.

Authenticated Usernames
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Domain Names

This report lists the domain name that generates the most activity to your web site.
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Domain Names
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Domain Names

Domain Name Visits % Visits Hits
Unresolved |P Address 838 28.03% 20,869
epa.gov 269 9.00% 5,935
aol.com 140 4.68% 193
comcast.net 122 4.08% 764
rr.com 96 3.21% 538
fti.net 93 3.11% 118
verizon.net 53 1.77% 321
covad.net 42 1.40% 343
sdc-moses.com 38 1.27% 7,510
cox.net 35 1.17% 165
charter.com 31 1.04% 131
sbcglobal .net 30 1.00% 205
optonline.net 24 0.80% 115
maxamine.net 24 0.80% 155,023
linkalarm.com 23 0.77% 25
bellsouth.net 22 0.74% 124
metacarta.com 21 0.70% 10,254
gwest.net 20 0.67% 147
pacbell.net 20 0.67% 97

Domain Names


http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=epa.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=aol.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=comcast.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rr.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=fti.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=verizon.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=covad.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=sdc-moses.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cox.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=charter.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=sbcglobal.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=optonline.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=maxamine.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=linkalarm.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=bellsouth.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=metacarta.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=qwest.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=pacbell.net

20.
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22.
23.
24,
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26.
27.
28.
29.
30.
31
32.
33.

35.

37.

39.

49,
50.
51.
52.
53.

55.

57.
Il 58
59.
60.

41.
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Domain Name
twtelecom.net
emirates.net.ae
icfconsulting.com
isu.net.sa
hinet.net
ameritech.net
adelphia.net
embarghsd.net
uidaho.edu
swhell.net
usgs.gov
rogers.com
rcn.com

af.mil
Level3.net
ddl.bell.ca
comcastbusiness.net
umn.edu
mindspring.com
cagov
google.com
prod-infinitum.com.mx
€op.gov
gatech.edu
cavtel.net
unc.edu
f5.ngi.it
navy.mil
insightbb.com
sra.com
myvzw.com
singnet.com.sg
shawcable.net
colostate.edu
cgocable.net
X0.net

dot.gov
vsnl.net.in
alltel.net
snet.net
uiuc.edu

Domain Names

Visits

T S Y S Gy S S
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% Visits
0.64%
0.50%
0.43%
0.43%
0.37%
0.37%
0.33%
0.30%
0.30%
0.30%
0.30%
0.27%
0.27%
0.27%
0.27%
0.23%
0.23%
0.23%
0.20%
0.20%
0.20%
0.20%
0.17%
0.17%
0.17%
0.17%
0.17%
0.17%
0.17%
0.17%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%

Hits
560
62
247
17
53
76
47
57
36
69
37

95
89
46
30
43
99
32
12
14
32
28
27
33
42

11
22
25
19

13
39
20
31
16
17
39
13
37

43


http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=twtelecom.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=emirates.net.ae
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=icfconsulting.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=isu.net.sa
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=hinet.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ameritech.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=adelphia.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=embarqhsd.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=uidaho.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=swbell.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=usgs.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rogers.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rcn.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=af.mil
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=Level3.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=dsl.bell.ca
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=comcastbusiness.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=umn.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mindspring.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ca.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=google.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=prod-infinitum.com.mx
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=eop.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=gatech.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cavtel.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=unc.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=f5.ngi.it
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=navy.mil
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=insightbb.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=sra.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=myvzw.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=singnet.com.sg
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=shawcable.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=colostate.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cgocable.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=xo.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=dot.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=vsnl.net.in
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=alltel.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=snet.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=uiuc.edu
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61.
62.
63.

65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.

85.
86.
87.
88.
89.
90.
91.
92.
93.

95.
96.
97.
98.
99.

100.
101.

Domain Name
afalaval.com
psu.edu
jhu.edu
asianet.co.th
rice.edu
static.jazztel.es
state.tx.us
zoominternet.net
nih.gov
ttemi.com
doe.gov
ec.gc.ca
umich.edu
oregonstate.edu

nerc-swindon.ac.uk

net.pk
prefound.com
Princeton.EDU
rti.org

njit.edu
msu.edu
ucr.edu
kl12.iaus
conversent.net
megapath.net
army.mil
4u.com.gh
tds.net
cablespeed.com
knology.net
state.nj.us
mchsi.com
ttnet.net.tr
frontiernet.net
ncsu.edu
lynchburg.edu
nocharge.com
iit.edu
fuse.net
humboldt.edu
harvard.edu

Visits

W W W W W W W WWWWWWWWWWwWwWwwWwwwowowowowowowowowowowwowwd>~rpsdrpdrpbsrpbsrp>pbsrpr

% Visits
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.13%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%

Hits
29
21
37
12
11

30

18

11
27
14
17
42
12

13
23
14
17
25

43
15
16

17
15

13
19
24
17
29
20
17
22
20
15

Domain Names


http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=alfalaval.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=psu.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=jhu.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=asianet.co.th
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rice.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=static.jazztel.es
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=state.tx.us
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=zoominternet.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=nih.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ttemi.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=doe.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ec.gc.ca
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=umich.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=oregonstate.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=nerc-swindon.ac.uk
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=net.pk
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=prefound.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=Princeton.EDU
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rti.org
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=njit.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=msu.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ucr.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=k12.ia.us
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=conversent.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=megapath.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=army.mil
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=4u.com.gh
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=tds.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cablespeed.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=knology.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=state.nj.us
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mchsi.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ttnet.net.tr
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=frontiernet.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ncsu.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=lynchburg.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=nocharge.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=iit.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=fuse.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=humboldt.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=harvard.edu
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107.
108.
109.
110.
111.
112.
113.
114.
115.
m 116

117.
m 118
119.
120.
121.
122.
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124,
125.
126.
127.
128.
129.
130.
131.
132.
133.
134.
135.
m 136.

137.
H 138

139.

140.
B 141
H 142

Domain Name
drexel.edu
clearwire-dns.net
asd.tj.cn
tufts.edu

sc.edu
cableone.net
rima-tde.net
algx.net
nuvox.net
mcleodusa.net
netvigator.com
uio.no

yale.edu
brasiltelecom.net.br
sprint-hsd.net
noaa.gov
earthlink.net
kanazawaru.ac.jp
net.upc.cz
utexas.edu
mountaincable.net
appstate.edu
asu.edu
aecom.com
okstate.edu
surewest.net
giganet.tw
sharif.ir

net.my
onelinkpr.net
btcentral plus.com
utep.edu
wisc.edu
state.ny.us
Rutgers.EDU
abo.wanadoo.fr
uconn.edu
denison.edu
state.co.us
upenn.edu
state.in.us

Domain Names

Visits
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% Visits
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.10%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%

Hits
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http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=drexel.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=clearwire-dns.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=asd.tj.cn
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=tufts.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=sc.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cableone.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=rima-tde.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=algx.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=nuvox.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mcleodusa.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=netvigator.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=uio.no
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=yale.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=brasiltelecom.net.br
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=sprint-hsd.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=noaa.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=earthlink.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=kanazawa-u.ac.jp
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=net.upc.cz
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=utexas.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mountaincable.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=appstate.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=asu.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=aecom.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=okstate.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=surewest.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=giga.net.tw
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=sharif.ir
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=net.my
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=onelinkpr.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=btcentralplus.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=utep.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=wisc.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=state.ny.us
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=Rutgers.EDU
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=abo.wanadoo.fr
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=uconn.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=denison.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=state.co.us
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=upenn.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=state.in.us
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143.
144.
145.
146.
147.
148.
149.
150.
151.
152.
153.
154.
155.
156.
157.
158.
159.
160.
161.
162.
163.
164.
165.
166.
167.
168.
169.
170.
171.
172.
173.
174.
175.
176.
177.
178.
179.
180.
181.
182.
183.

Domain Name
csupomona.edu
bham.ac.uk
usdoj.gov
Berkeley.EDU
cdc.gov
bbtec.net
gci.net
sadlersbbg.com
k12.ca.us
dupont.com
amb-wash.fr
pentagon.mil
washington.edu
usf.edu
duke.edu
ucla.edu
unh.edu
atlantech.net
virtua.com.br
battelle.org
uic.edu
suddenlink.net
caltech.edu
bhfc.net
centurytel.net
mundo-r.com
cmu.edu
speakeasy.net
brockport.edu
usmc.mil
sify.net
tiscali.com
fibertel.com.ar
ucsc.edu
ui.edu
Imco.com
columbia.edu
state.or.us
uc.edu
whbu.edu
nodak.edu

Visits
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% Visits
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
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http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=csupomona.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=bham.ac.uk
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=usdoj.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=Berkeley.EDU
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cdc.gov
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=bbtec.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=gci.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=sadlersbbq.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=k12.ca.us
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=dupont.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=amb-wash.fr
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=pentagon.mil
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=washington.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=usf.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=duke.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ucla.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=unh.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=atlantech.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=virtua.com.br
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=battelle.org
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=uic.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=suddenlink.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=caltech.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=bhfc.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=centurytel.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=mundo-r.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cmu.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=speakeasy.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=brockport.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=usmc.mil
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=sify.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=tiscali.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=fibertel.com.ar
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ucsc.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ui.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=lmco.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=columbia.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=state.or.us
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=uc.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=wbu.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=nodak.edu

184.
185.
186.
187.
188.
189.
190.
191.
192.
193.
194.
195.
B 196.

197.
| 198
199.
200.

Domain Name
CWRU.Edu
wustl.edu
telecom.net.ar
k12.wi.us
biblio.unive.it
wideopenwest.com
auna.net
umd.edu
pitt.edu
aero.org
plaa.or.jp
hem.fpt.vn
choicecable.net
ppp.tiscali.fr
cebridge.net
tp2rc.edu.tw
aquinas.edu

Subtotal for rows: 1 - 200

Other
Total

Domain Names

Visits

P R R R R R R RRRRRLRNNNMNNODN

2,553
437
2,990
items 1-200 of 637

% Visits
0.07%
0.07%
0.07%
0.07%
0.07%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%

85.38%
14.62%
100.00%

Hits
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207,011
2,770
209,781
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http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=CWRU.Edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=wustl.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=telecom.net.ar
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=k12.wi.us
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=biblio.unive.it
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=wideopenwest.com
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=auna.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=umd.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=pitt.edu
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=aero.org
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=plala.or.jp
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=hcm.fpt.vn
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=choicecable.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=ppp.tiscali.fr
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=cebridge.net
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=tp2rc.edu.tw
http://www.netsol.com/cgi-bin/whois/whois?SearchType=do&STRING=aquinas.edu

Domain Names - Help Card

? Column Definitions
a
Domain Name

The text name (for example, webtrends.com) corresponding to the visitor's IP address. The
domain name can be determined from any of the following methods:

» The domain was logged by the web server.
» TheIP address matched an Intranet Domain configuration within the Admin Console.
* DNSresolution.

I P addresses that do not resolve to a domain by these methods are categorized as follows:

e Reserved IP Address - The IP address falls within a block of reserved addresses. For
example, 192.168.x.x and 10.x.x.x addresses are reserved for private networks.

* Unresolved IP Address - Category for IP addresses that did not resolve to a domain
(perhaps because DNSS resol ution was disabled).

The domain name shown is the second-level domain name, such as webtrends.com. For
example, al visitors from saeswebtrends.com, us.saeswebtrends.com, and
service.webtrends.com are combined in the statistics for webtrends.com. If the top-level domain
name is a country code, then the third-level domain name is shown aso (for example,
anycompany.com.au).

Visits
Number of visits to your site from this domain name. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits

Number of hitsto your site from this domain name. Each file requested by a visitor registers as
a hit. There can be several hits on each page. While the volume of hits reflects the amount of
server traffic, it is not an accurate reflection of the number of pages viewed.

;I;?‘ Report Descriptions

Use this information when you are interested in high-level domain names of visitors generating
the most activity to your web site.
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Top-Level Domain Types
This report provides a breakdown of top-level domain types.

Top-Level Domain Types

Yisits
1,000("
7a0
500
250 .
0 il / - =y W4
1 2 3 4 5 ' B 7
Top-Level Domain Types
Top-Level Domain Types Visits % Visits Hits
B Unresolved |P Address 839 28.06% 20,880
B Network 770 25.75% 159,499
[ Commercid 563 18.83% 20,179
B Government 314 10.50% 6,135
B Education 258 8.63% 1,747
B Unknown 206 6.89% 1,073
B Organization 20 0.67% 136
B Military 20 0.67% 132
Total 2,990 100.00% 209,781
items 1-8 of 8
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Top-Level Domain Types- Help Card

Column Definitions

Reserved | P Address

The IP address falls within a block of reserved addresses. For example, 192.168.x.x and
10.x.x.x addresses are reserved for private networks.

Unresolved | P Address

Category for IP addresses that did not resolve to a domain (perhaps because DNS resolution
was disabled).

Unknown
The domain suffix did not match any of the top-level domain categories.

Top-Level Domain

The suffix of a domain name. A top-level domain can be based on the type of organization
(.com, .edu, .museum, .name, €tc) or it can be a country code (.uk, .de, .jp, .us, €tc.). The
top-level domain can be used to identify the type of web site. The following is a partial list of
how this report categorizes top-level domains:

« ARPANET: .arpa

» Commercia: .com .co .com.[country code] .co.[country code] .firm.co .firm.ve .ltd.uk .info
biz

 Education: .edu .edu.[country-code] .ed.[country code] .ac.[country code] .school.[country
code] .k12.[country code] .re.kr .sch.uk .edunet.tn

* International: .int .int.co .int.ve .intl.tn

» Government: .gov .gov.[country code] .gove.[country code] .go.[country code]
e Military: .mil .mil.[country code]

* Network: .net .ad.jp .ne.kr .net.[country code]

» Organization: .org .or .org.[country code] .or.[country code]

» Personal: .name

Vigits
Number of visits to your site from the specified top-level domain. A visit is a series of actions
that begins when a visitor views their first page from the server, and ends when the visitor

leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty
minutes. Thistime limit can be changed by the system administrator.

Hits

Number of hits to your site from the specified top-level domain. Each file requested by a visitor
registers as a hit. There can be severa hits on each page. While the volume of hits reflects the
amount of server traffic, it is not an accurate reflection of the number of pages viewed.
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Report Descriptions

Consider which types of organizations are interested in your site, and consider how you can
interest other types of organizations.

Note: Thisinformation can be displayed only if reverse DNS lookups have been performed. Even
when DNS lookups are performed, some | P addresses cannot be resolved to a domain name.

Total - This represents the total visits or hits where there was sufficient information to identify the
top-level domain. This number may be less than the total activity overall.

Top-Level Domain Types
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Geography Dashboard

This page contains key graphs and tables that provide an overview of this chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Regions
Visits

2,000
1,500
1,000
500

0

—

2 Morth America W Western Europe
M Unspecified Region | Middle East
Asia

Countries

Yisits

2,000
1,500
1,000
500

0

J United States (US) M Japan (JP)
W Unknown Country | Linited Arab Emirate...
Canada (CA)

North American States and Provinces

No data is available for this graph.

Cities

No data is available for this graph.
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Regions

This report identifies the top geographic regions of the visitors to your site.

Yisits

2,000

1,500

1,000

500

|
© © N bk wDdPRE
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=
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|
[
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Regions

=
©

=
w N

Regions
T A— —
1 2 3 "7 g Dot g
Regions
Regions Visits
North America 1,940
Unspecified Region 841
Asia 60
Western Europe 51
Middle East 36
Eastern Europe 18
South America 16
Australia 8
Northern Europe 8
Pacific Islands 4
Western Africa 3
Central America 3
Northern Africa 1
Caribbean Islands 1
Total 2,990

items 1-14 of 14

% Visits
64.88%
28.13%

2.01%
1.71%
1.20%
0.60%
0.54%
0.27%
0.27%
0.13%
0.10%
0.10%
0.03%
0.03%
100.00%
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Regions - Help Card
Column Definitions

Regions

The geographic part of the world where visitors to your web site are located. "Unspecified
Region" represents visitors whose geographic region could not be determined. "Unknown
Region" represents visitors whose country has been determined but not identified with a
specific region. If the WebTrends GeoTrends Database is turned on for this profile, theregion is
determined by looking up the visitor's IP address in this database. If GeoTrends is not enabled,
the region will be determined from the domain name.

Visits
Number of visits from this geographic region. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits that were from this geographic region.

Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Vaues for "Unspecified Region" represent visitors whose geographic region cannot be
determined. Values for "Unknown Region" represent visitors whose country can be determined
but whose country is not associated with a specific region. Values for "Unknown States' or
"Unknown Cities" represent hits for which the IP address does not match an entry in GeoTrends
database. This is the case for countries that do not have states or simply entries for which this
information was not provided in the GeoTrends database.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.
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Countries

This report identifies the top countries of the visitors to your site.

Countries
Visits
2,000,
1,500
1,000
500
0 I Iz'l 'I ’I I I I I I I ’I I ll ’I I I I | I I I I ‘I ’I I I I I
1 |3 5 |? |9 |11 |1:3 |15 |1? |19 |:1 |23 25 |27 |20 |:31 |:33 |:35 |:3? |:39 |41 |4a |4<5 |4? |49 |51 |53 |55 |5?
2 4 6 B 10 12 14 18 18 20 22 24 28 28 30 32 34 3 3| 40 42 44 45 48 S0 52 54 5O
Countries
Countries Visits % Visits
m 1 United States (US) 1,902 63.61%
m 2 Unknown Country 841 28.13%
3. Canada (CA) 28 0.94%
m 4 Japan (JP) 19 0.64%
[ Y United Arab Emirates (AE) 15 0.50%
N 6. Saudi Arabia (SA) 13 0.43%
|7 Italy (IT) 11 0.37%
N 8 Brazil (BR) 11 0.37%
9. Mexico (MX) 10 0.33%
B 10. Tawan (TW) 9 0.30%
11. Austraia(AU) 8 0.27%
B 12. United Kingdom (UK) 7 0.23%
B 13. Germany (DE) 7 0.23%
B 14. France (FR) 7 0.23%
15. Thailand (TH) 6 0.20%
B 16. India(IN) 6 0.20%
17.  China(CN) 5 0.17%
M 18. Span(ES) 5 0.17%
19. Czech Republic (C2) 5 0.17%
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20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31
32.
33.

35.
36.
37.
38.
39.

41.

47.

49,
50.
51.
52.
53.

55.
56.
57.

S&ERBEN

Countries
Argentina (AR)
Singapore (SG)
Turkey (TR)
New Zealand (NZ)
Norway (NO)
Portugal (PT)
Pakistan (PK)
Belgium (BE)
Ghana (GH)
Poland (PL)
Greece (GR)
Hong Kong (HK)
Netherlands (NL)
Viet Nam (VN)
Nicaragua (NI)
Russian Federation (RU)
Switzerland (CH)
Austria (AT)
Slovak Republic (SK)
Maaysia(MY)
Sweden (SE)
Iran (IR)
Bulgaria (BG)
Israel (IL)
Estonia (EE)
Egypt (EG)
Finland (FI)
Yugoslavia (YU)
Philippines (PH)
Dominican Republic (DO)
Ukraine (UA)
Moldova (MD)
Indonesia (ID)
Denmark (DK)
Syria(SY)
Hungary (HU)
CostaRica (CR)
Colombia (CO)
Total

items 1-57 of 57
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2,990

% Visits
0.13%
0.13%
0.13%
0.13%
0.13%
0.10%
0.10%
0.10%
0.10%
0.10%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.07%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%
0.03%

100.00%
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Countries- Help Card

Column Definitions

Countries

If the WebTrends GeoTrends Database is turned on for this profile, the country is determined
by looking up the visitor's IP address in this database. If GeoTrends is not enabled, the country
will be determined from the domain name.

Vigits
Number of visits from the specified country. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits from the specified country.

Unknown Country
The country associated with the visitor's domain name could not be determined.

Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.

Countries
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North American States and Provinces

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the states and provinces

of North Americawith your most active visitors.

North American States and Provinces

No data is available for this graph.

North American States and Provinces

No data is available for this table.

North American States and Provinces - Help Card

Column Definitions

States and Provinces

If the WebTrends GeoTrends Database is turned on for this profile, the location is determined
by looking up the visitor's | P address in this database.

Vigits
Number of visits from this state or province. A visit is a series of actions that begins when a
visitor views their first page from the server, and ends when the visitor leaves the site or

remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

%
Percentage of total visits from this state or province.

Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully, because it is based on Internet registration and may not
always be an accurate identifier of the visitor's actual location.
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Cities

If you have enabled the WebTrends GeoTrends Database for this profile, this page will list the cities with your most
active visitors.

Cities

No data is available for this graph.

Cities

No data is available for this table.

Cities- Help Card
? Column Definitions

City
If the WebTrends GeoTrends Database is turned on for this profile, the location is determined
by looking up the visitor's | P address in this database.

Vigits
Number of visits from this city. A visit is a series of actions that begins when a visitor views
their first page from the server, and ends when the visitor leaves the site or remains idle beyond

the idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed
by the system administrator.

%
Percentage of total visits from this city.

'Q Report Descriptions

This information can help you meet the needs of your target audience as well as discover new
audiences. Consider how you can make the content comprehensive and relevant to an international
audience.

Note: Use this information carefully because it is based on Internet registration, and may not
always be an accurate identifier of the visitor's actual location.

Cities 59



Pages Dashboard

This displays key graphs and tables that provide an overview of the Pages chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Page Views Trend

FPage Views

60,000
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15,000 liil
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“ Page Views

Content Groups

No data is available for this graph.

Page View Summary

Page Views 195,608
Average per Day 6,309
Average Page Views per Visit 65.42

Pages Trend
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Pages

Yisits
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Pages

This identifies the most popular web pages on your site and shows you the number of visits for each, and displays
the average length of time the page was viewed.

Pages Trend
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Pages
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1 EPA: ORD: NCER: Grants 99 9,527 00:02:11

http://cfpub.epa.gov/ncer_abstracts/index.cfm/
fuseaction/research.search/rpt/abs/type/3/
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http://cfpub.epa.gov/ncer_abstracts/index.cfm/fuseaction/research.search/rpt/abs/type/3/
http://cfpub.epa.gov/ncer_abstracts/index.cfm/fuseaction/research.search/rpt/abs/type/3/
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15.

Pages

Pages

EPA: ORD: NCER: Advanced Search
http://cfpub.epa.gov/ncer_abstracts/index.cfm/
fuseaction/outlinks.sbir/

EPA: ORD: NCER: Advanced Search
http://cfpub.epa.gov/ncer_abstracts/index.cfm/
fuseaction/reci pients.list/year/2006/

EPA: ORD: NCER: Advanced Search
http://cfpub.epa.gov/ncer_abstracts/index.cfm/
fuseaction/display.abstractDetail/abstract/
8106/report/0/

EPA: ORD: NCER: Advanced Search
http://cfpub.epa.gov/ncer_abstracts/index.cfm/
fuseaction/display.abstractDetail/abstract/
1662/report/0/

EPA: ORD: NCER: Advanced Search
http://cfpub.epa.gov/ncer_abstracts/index.cfm/
fuseacti on/reci pi ents.wel come/displayOption/
Alphabetical/

EPA: ORD: NCER: Advanced Search
http://cfpub.epa.gov/ncer_abstracts/index.cfm/
fuseaction/display.abstractDetail/abstract/
8102/report/0/

EPA: ORD: NCER: Advanced Search
http://cfpub.epa.gov/ncer_abstracts/index.cfm/
fuseaction/display.abstractDetail/abstract/
8120/report/0/

EPA: ORD: NCER: Advanced Search
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Subtotal for rows: 1 - 200 -

Other -

Total -
items 1-200 of 2000

Pages- Help Card

? Column Definitions
a
Pages

Any displayed page. You can specify for each profile the types of files that qualify as a page.
These settings can be changed by the WebTrends administrator.

Vigits
Number of visits to this page. A visit is a series of actions that begins when a visitor views the
first page from the server, and ends when the visitor leaves the site or remains idle beyond the
idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed by
the system administrator.

Views
Number of times this page was viewed by visitors.

Average Time Viewed

Average length of time the specified page was viewed. (The format is hh:mm:ss -
hours. minutes:seconds.)

Average Timeto Serve

Average amount of time (in milliseconds) it took to serve each document during the specified
time interval. The time to serve spans from the time the server got a page request until it
transmitted all the data.

Note: Zero valuesin this column probably indicates that your web server is not logging Timeto
Serve information.

"I.';?‘ Report Descriptions

Pages with good content and design are more likely to attract visitors and be revisited. Less
popular pages on a site can be made more appealing by improving the content or incorporating
design elements similar to that on the more important pages. Always remember that people are far
more interested in content than in design, and average view times can help determine which
content is most important to your visitors.

Pages



Content Groups
This report identifies the most popular groups of web site pages and how often they were visited.

Content Groups Trend

No data is available for this graph.

Content Groups

No data is available for this graph.

Content Groups

No data is available for this table.

Content Groups- Help Card

? Column Definitions
a
Content Group

A defined group of web pages with specific things in common, such as the same types of
products, services, or information.

Visits
Number of visits where the visitor viewed at |east one page in the specified content group. A
visit is a series of actions that begins when a visitor views their first page from the server, and

ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default
idle-time limit is thirty minutes. Thistime limit can be changed by the system administrator.

Hits

Each file requested by a visitor registers as a hit. There can be several hits on each page. While
the volume of hits reflects the amount of server traffic, it is not an accurate reflection of the
number of pages viewed.
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Report Descriptions

The information on this page can show you which content groups were most popular. This will
reveal the reasons people visit your web site, and what is most interesting and least interesting to

them.
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Directories

This report lists the most commonly accessed directories on your web site. This information can help determine the

types of data most often requested.

Directories Trend
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Directories
Visits
3,000("
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3 4 ]
Directories
. .. . Kbytes
Path To Directory Visits Hits T ]
B 1. http://cfpub.epa.gov/ncer_abstracts/index.cfm 2,813 198,621 7,470,228
B 2. http://cfpub.epa.gov/ncer_abstracts/ 2,077 9,397 17,065
[ 3. http://cfpub.epa.gov/ncer_abstracts/images 612 1,161 1,060
M 4. http://cfpub.epa.gov/ncer_abstracts/downloads 5 589 1,224
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Kbytes

Path To Directory Visits Hits Transferred
5. http://cfpub.epa.gov/ncer_abstracts/recent_updat 4 6 113
es
6. http://cfpub.epa.gov/ncer_abstracts/ndex.cfm 2 7 99
Total - 209,781 7,489,788
items 1-6 of 6

Directories- Help Card
? Column Definitions

Path to Directory
The full URL path to the directory being analyzed.

Vigits
Number of visits to pages within the specified directory. A visit is a series of actions that begins
when avisitor views their first page from the server, and ends when the visitor leaves the site or
remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.

Hits
Each file requested by a visitor registers as a hit. There can be several hits on each page. While

the volume of hits reflects the amount of server traffic, it is not an accurate reflection of the
number of pages viewed.

Kbytes Transferred

Number of kilobytes of data transferred by the server from the specified directory to your
visitors.

;'1?‘ Report Descriptions

This report indicates the content visitors are most interested in. Use this information to determine
which content areas to develop further, which areas to focus on less, and how you can arrange
your content most effectively. If the table is sorted by kilobytes of data transferred, this page
reveals what kind of data the server spends the most time transferring, and may suggest different
ways to organize your data, or different ways to distribute the server load if you have more than
one server.
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Files Dashboard

This displays key graphs and tables that provide an overview of the Files chapter. When viewing through the
on-demand interface, you can click on thetitle of agraph or table to navigate to the corresponding page.

Accessed File Typesby Files HitsTrend

Files Hits
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Downloaded Files
This report identifies the most popular files downloaded from your site.

Downloaded Files Trend

No data is available for this graph.

Downloaded Files

No data is available for this graph.

Downloaded Files

No data is available for this table.

Downloaded Files- Help Card
? Column Definitions

Files
The path and filename of the file being analyzed.

Downloads

Number of times the specified file was downloaded by a visitor. If an error occurred during a
transfer, the transfer is not counted. Note that downloaded PDF files may cause an inflated
count.

Vigits
Number of visits that accessed the specified files. A visit is a series of actions that begins when
a visitor views their first page from the server, and ends when the visitor leaves the site or
remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time
limit can be changed by the system administrator.
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Report Descriptions

If you are using an SDC data source, then this report is not applicable.

This information shows you the most popular downloadable files on your web site. Files that don't
appear on the list, or appear low on the list, may require maintenance such as decreasing the file
size, improving link placement, or elimination to make room for more popular content.

Downloaded Files
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Accessed File Types

This report identifies the types of files accessed on your site and the total number of kilobytes of data transferred for
each file type. Cached requests and erred hits are excluded from the totals.

Accessed File Typesby Files

Files
200,000 ¢
150,000
100,000
50,000
D A A A —— —— A
172 3 4 s g 7 g a0 12" 131415 18 1718 19" 20 21 " 22" 23" 24 " 25" 26
Accessed File Types
. ; . Kbytes
0,
File Type Files % Files Transferred
B 1 htm 195,585 95.86% 7,144,930
B2 cs 5,459 2.68% 16,472
3. oif 675 0.33% 1,455
B 4 wecome 633 0.31% 256,151
5 cs 589 0.29% 1,224
B 6 detUser 413 0.20% 419
| e main 185 0.09% 48,523
B 8 centers 174 0.09% 8,928
9. showError 150 0.07% 2,735
B 10. empty 37 0.02% 695
11. forward 28 0.01% 4,045
B 12 dae 25 0.01% 536
B 13. rfa 15 0.01% 326
B 14. region 15 0.01% 307
15. cfm 12 0.01% 143
B 16. sort 8 0.00% 304
17. district 6 0.00% 122
W 18. hep 6 0.00% 59
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Kbytes

File Type Files % Files Transferred

19. shir 5 0.00% 121
20. abstracts 3 0.00% 86

B 21. aboutinfo 3 0.00% 7
B 22. generate 3 0.00% 52
23. showRFAList 3 0.00% 62

B 24. rfatext 2 0.00% 38
25. search 1 0.00% 1

H 26. abstr 1 0.00% 19
Total 204,036 100.00% 7,487,749

items 1-26 of 26

Accessed File Types- Help Card
? Column Definitions

File Type

Identifies types of files by their file extension. For example, a file named graphic.gif is
identified as type "gif."

Files
Number of files of the specified type accessed by visitors to your site.

Kbytes Transferred
Number of kilobytes of datatransferred for all files of the specified type.

;'i?r‘ Report Descriptions

Thisreport provides general statistics for the type of datathat visitors access on your site.
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Uploaded Files

This report identifies the most popular files uploaded from a client to your servers using FTP PUT, HTTP PUT, or
HTTP POST.

Lploads
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Total

items 1-23 of 23

Uploaded Files

Visits

684

Uploads
4

3

1,340

% Uploads
0.30%

0.22%

0.15%

0.15%

0.15%

0.07%

0.07%

0.07%

0.07%

0.07%

0.07%

0.07%

0.07%

100.00%
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Uploaded Files- Help Card
? Column Definitions

Files
The path and filename of the uploaded file being analyzed. Uploaded files correspond to a
POST entry in the web server log file. If the field names are provided, then you will find the
uploaded fileslisted in the METHOD field.

Vigits
Number of visits to your site where the specified file was uploaded to your servers. A visitisa
series of actions that begins when avisitor views their first page from the server, and ends when
the visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit
isthirty minutes. Thistime limit can be changed by the system administrator.

Uploads

Number of times the specified file was uploaded to your site. If an error occurred during a
transfer, the transfer is not counted.

“l.’;?‘ Report Descriptions

If you are using an SDC data source, then this report is not applicable.

This report presents information on files that were uploaded to your servers during the period of
the report. Y ou may want to run virus scans on uploaded files.
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