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Appendix A:  Technical Review Panel 
 

 103  NPSAS:04 Field Test Methodology Report 
 

National Center for Education Statistics 
Susan Broyles 
Program Director, IPEDS 
Postsecondary Studies Division 
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Postsecondary Longitudinal and Sample Survey 

Studies  
Postsecondary Studies Division 
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1990 K St., NW 
Suite 800, Room 8125 
Washington, DC  20006 
 Telephone: (202)502-7438  
 FAX:  
 Email: tracy.hunt-white@ed.gov 
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Postsecondary Studies Division  
U.S. Department of Education, NCES 
1990 K Street NW 
Room 8096 
Washington, DC  20006-5652 
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 FAX: (202)502-7372 
 Email: paula.knepper@ed.gov 
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NSoFaS 
Endorsed by 
 
American Association for 
Higher Education 
 
American Association of 
Collegiate Registrars and 
Admissions Officers 
 
American Association of 
Community Colleges 
 
American Association of 
State Colleges and 
Universities 
 
American Association of 
University Professors 
 
American Council on 
Education 
 
American Federation of 
Teachers 
 
Association for 
Institutional Research 
 
Association of American 
Colleges and Universities 
 
Association of Catholic 
Colleges and Universities 
 
Career College 
Association  
 
The Carnegie Foundation 
for the Advancement of 
Teaching 
 
College and University 
Professional Association 
for Human Resources 
 
The College Board 
 
The College Fund/UNCF 
 
Council of Graduate 
Schools 
 
The Council of 
Independent Colleges 
 
Hispanic Association of 
Colleges and Universities 
 
National Accrediting 
Commission of 
Cosmetology 
Arts and Sciences 
 
National Association of  
College and University 
Business Officers 
 
National Association for 
Equal Opportunity in 
Higher Education 
 
National Association of 
Independent Colleges 
and Universities 
 
National Association of 
State Universities and  
Land-Grant Colleges 
 
National Association of 
Student Financial Aid 
Administrators 
 
National Education 
Association 

 
  

FIELD TEST LETTER TO CHIEF ADMINSTRATIVE OFFICER 
IN BOTH NPSAS/NSOPF SAMPLE 

 
 
[DATE] 
 
[CAO NAME], [TITLE] 
[INSTITUTION’S NAME] 
[INSTITUTION’S ADDRESS1] 
[INSTITUTION’S ADDRESS2] 
[CITY] [STATE] [ZIP] 
 
Dear [CAO NAME]: 
 
[INSTITUTION’S NAME] has been selected to participate in the field test of the 2004 
National Study of Faculty and Students (NSoFaS:04), being conducted for the National 
Center for Education Statistics, part of the U.S. Department of Education, by the RTI 
International (RTI).  NSoFaS is designed to collect data from nationally representative 
samples of students, faculty and instructional staff.  This study provides vital 
information on changes over time in two pivotal areas of national concern: 
 

• Ηow do students and their families finance education after high school? 
• Who teaches in our colleges and universities and how do they conduct 

their work? 
  
To make realistic plans for the future of higher education, planners and policymakers at 
all levels—institutional, state and federal—need reliable and current national data on 
available resources, and on the constraints and demands being made on higher 
education.  In response to the continuing need for the data provided by NSoFaS, 
Congress has authorized the National Center for Education Statistics (NCES) to collect 
the data periodically.  Information on students and student financial aid was previously 
collected in 1987, 1990, 1993, 1996 and 2000 as part of the National Postsecondary 
Student Aid Study (NPSAS).  Data on full- and part-time faculty  and instructional staff 
were collected for the National Study of Postsecondary Faculty (NSOPF) in 1988, 1993 
and 1999.  These two studies are being conducted together to minimize the response 
burden to participating institutions.  Additional information is provided in the enclosed 
materials, which include the NSoFaS brochure, as well as the brochures that will be 
mailed to student and faculty respondents.  
 
The purpose of the field test is to evaluate survey instruments and procedures so that the 
full-scale study is as effective as possible.  Your institution’s participation is crucial to 
the success of the field test.  Institutions selected for the field test will not be asked to 
participate in the full-scale study.  I am writing to request your assistance by appointing 
an NSoFaS coordinator who will oversee the preparation of lists of faculty and students 
at your institution, and who will complete a brief Internet questionnaire on institutional 
policies and procedures related to faculty at your institution.  The lists prepared by your 
institution will be used to draw samples of faculty and students for participation in 
NSOPF and NPSAS, respectively.  (Both faculty and student respondents will be asked 
to complete their interviews on the Internet.) 
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The individual designated as coordinator should be someone who is familiar with data and information sources at 
your institution (such as the Director of Institutional Research).  Should you require any assistance in selecting an 
appropriate coordinator (for example, we might be able to identify someone who has worked on these studies at your 
institution previously), you may call the NSoFaS Help Desk at 1–866–NSOFAS4. 
 
Federal law protects the confidentiality of all data that would identify individuals.  Details on data collection 
procedures (including a full description of the laws and procedures safeguarding the confidentiality of questionnaire 
responses, contact information and demographic data) are provided in the enclosed brochures. 
 
An RTI representative will contact your coordinator to discuss the study procedures for your institution.  Additional 
information about NSoFaS, including reports based on data from previous NSOPF and NPSAS studies, is available on 
the NSoFaS Web Site: https://surveys.nces.ed.gov/nsofas.  If you have any questions about the study or procedures 
involved, please contact Brian Kuhr, the Project Coordinator at RTI, by telephone, at 1–866–676–3274 or e-mail 
(nsofas@rti.org).  
 
You may also direct questions to NCES by contacting James Griffith, at 1–202–502–7387 (e-mail address: 
James.Griffith@ed.gov) or Linda Zimbler at 1–202–502–7481 (e-mail address: Linda.Zimbler@ed.gov). 
 
The Designation of Coordinator form may be completed online at the NSoFaS Web Site, using the IPEDS UNITID 
and password printed below. 
 
We look forward to [INSTITUTION’S NAME] participation in this important study.  Thank you for your 
cooperation and prompt completion of the enclosed NSoFaS Designation of Coordinator Form.  
 
 
Sincerely, 

 
Gary W. Phillips, Ph.D. 
Deputy Commissioner 
 
 
 
Enclosures 
 
 

The NSoFaS Designation of Coordinator Form may be completed online at: 
 

https://surveys.nces.ed.gov/nsofas 
 
IPEDS UNITID: <<ipeds number>>  
 
Password: <<password>> 

https://surveys.nces.ed.gov/nsofas
https://surveys.nces.ed.gov/nsofas
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NSoFaS 
Endorsed by 
 
American Association for Higher 
Education 
 
American Association of 
Collegiate Registrars and 
Admissions Officers 
 
American Association of 
Community Colleges 
 
American Association of State 
Colleges and Universities 
 
American Association of 
University Professors 
 
American Council on Education 
 
American Federation of 
Teachers 
 
Association for Institutional 
Research 
 
Association of American 
Colleges and Universities 
 
Association of Catholic Colleges 
and Universities 
 
Career College Association  
 
College and University 
Professional Association for 
Human Resources 
 
The College Board 
 
The College Fund/UNCF 
 
Council of Graduate Schools 
 
The Council of Independent 
Colleges 
 
Hispanic Association of Colleges 
and Universities 
 
National Accrediting 
Commission of Cosmetology 
Arts and Sciences 
 
National Association of  College 
and University Business Officers 
 
National Association for Equal 
Opportunity in Higher Education 
 
National Association of 
Independent Colleges and 
Universities 
 
National Association of State 
Universities and  
Land-Grant Colleges 
 
National Association of Student 
Financial Aid Administrators 
 
National Education Association 

 FIELD TEST LETTER TO CHIEF ADMINSTRATIVE OFFICER 
IN NPSAS ONLY SAMPLE 

 
 
[DATE] 
 
[CAO NAME], [TITLE] 
[INSTITUTION’S NAME] 
[INSTITUTION’S ADDRESS1] 
[INSTITUTION’S ADDRESS2] 
[CITY] [STATE] [ZIP] 
 
Dear [CAO NAME]: 
 
[INSTITUTION’S NAME] has been selected to participate in the field test of the 2004 
National Postsecondary Student Aid Study (NPSAS:04), a component study of the 
2004 National Study of Faculty and Students (NSoFaS:04).  NSoFaS is being 
conducted for the National Center for Education Statistics, part of the U.S. Department 
of Education, by RTI International (RTI).  NSoFaS is designed to collect data from 
nationally representative samples of students, faculty, and instructional staff.  NPSAS 
is a major nationwide study of how students and their families finance education after 
high school.  We are writing to request that you appoint a NSoFaS coordinator to 
oversee preparation of a student enrollment data file.  The data file will be used to 
draw a sample of students, who will be asked to complete an Internet questionnaire.  
 
The purpose of the field test is to evaluate survey forms and procedures so that the 
full-scale study is as effective as possible.  Your institution’s participation is crucial to 
the success of the field test.  Institutions selected for the field test will not be asked to 
participate in the full-scale study. 

 
The individual designated as coordinator should be someone who is familiar with the 
relevant data and information sources at your institution (such as a Financial Aid 
Administrator or the Director of Institutional Research).  Should you require any 
assistance in selecting an appropriate coordinator (such as identifying the previous 
NPSAS Coordinator at your institution), you may call the NSoFaS Help Desk at 1–
866–NSOFAS4. 
 
To make realistic plans for the future of higher education, planners and policymakers 
at all levels—institutional, state and federal—need reliable and current national data 
on available resources, as well as on the constraints and demands on higher education.  
In response to the continuing need for the data provided by NSoFaS, Congress has 
authorized the National Center for Education Statistics (NCES) to collect this data 
periodically.  Information on student financial aid was previously collected in 1987, 
1990, 1993, 1996 and 2000 as part of the National Postsecondary Student Aid Study 
(NPSAS). 
 
Federal law protects the confidentiality of all data that would identify individuals.  
Details on data collection procedures (including a full description of the laws and 
procedures safeguarding the confidentiality of questionnaire responses, contact 
information and demographic data) are provided in the materials enclosed.  
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An RTI representative will contact your coordinator to discuss the study procedures for your institution.  If you have 
any questions about the study or procedures involved please contact Brian Kuhr, the Project Coordinator at RTI, by 
telephone, at 1–800–676–3274 or e-mail (nsofas@rti.org).  Additional information about NSoFaS, including reports 
based on data from previous NPSAS studies, is available on the NSoFaS Web Site: 
https://surveys.nces.ed.gov/nsofas.  You may also direct questions to NCES by contacting James Griffith, at 1–202–
502–7387 (e-mail address: James.Griffith@ed.gov). 
 
The Designation of Coordinator form may be completed online at the NSoFaS Web Site.  To do this, use your 
IPEDS UNITID and password printed below. 
 
We look forward to [INSTITUTION’S NAME] participation in this important study.  Thank you for your 
cooperation and prompt completion of the enclosed NSoFaS Designation of Coordinator Form.  
 
Sincerely, 

 
Gary W. Phillips, Ph.D. 
Deputy Commissioner 
 
 
 
Enclosures    

The Designation of Coordinator Form may be completed online at: 

 
https://surveys.nces.ed.gov/nsofas 
 

IPEDS UNITID: <<ipeds number>> 
 

https://surveys.nces.ed.gov/nsofas
https://surveys.nces.ed.gov/nsofas
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NSoFaS 
Endorsed by 
 
American Association for 
Higher Education 
 
American Association of 
Collegiate Registrars and 
Admissions Officers 
 
American Association of 
Community Colleges 
 
American Association of 
State Colleges and 
Universities 
 
American Association of 
University Professors 
 
American Council on 
Education 
 
American Federation of 
Teachers 
 
Association for Institutional 
Research 
 
Association of American 
Colleges and Universities 
 
Association of Catholic 
Colleges and Universities 
 
Career College Association  
 
The Carnegie Foundation 
for the Advancement of 
Teaching 
 
College and University 
Professional Association for 
Human Resources 
 
The College Board 
 
The College Fund/UNCF 
 
Council of Graduate 
Schools 
 
The Council of Independent 
Colleges 
 
Hispanic Association of 
Colleges and Universities 
 
National Accrediting 
Commission of 
Cosmetology 
Arts and Sciences 
 
National Association of  
College and University 
Business Officers 
 
National Association for 
Equal Opportunity in Higher 
Education 
 
National Association of 
Independent Colleges and 
Universities 
 
National Association of 
State Universities and  
Land-Grant Colleges 
 
National Association of 
Student Financial Aid 
Administrators 
 
National Education 
Association 

 FIELD TEST INSTITUTIONAL COORDINATOR LETTER 
TO BOTH NPSAS/NSOPF SAMPLE 

 
<<DATE>> 
 
<<COORD NAME>>, <<TITLE>> 
<<INST NAME>> 
<<ADDR 1>> 
<<ADDR2>> 
<<CITY  STATE ZIP>> 
 
Dear <<NAME>>: 
 
The Chief Administrative Officer of your institution has selected you as 
Institution Coordinator for the field test of the 2004 National Study of Faculty 
and Students (NSoFaS:04). NSoFaS:04 is being conducted for the National 
Center for Education Statistics, part of the U.S. Department of Education, by the 
Research Triangle Institute (RTI).  NSoFaS is designed to collect data from 
nationally representative samples of students, faculty and instructional staff.  
This study provides vital information on changes over time in two pivotal areas 
of national concern: 
 
• How do students and their families finance education after high school? 
• Who teaches in our colleges and universities and how do they conduct their 

work? 
  
In response to the continuing need for the data provided by NSoFaS, Congress 
has authorized the National Center for Education Statistics (NCES) to collect 
the data periodically.  Data on full- and part-time faculty and instructional staff 
were collected for the National Study of Postsecondary Faculty (NSOPF) in 
1988, 1993 and 1999.  Information on students and student financial aid was 
previously collected in 1987, 1990, 1993, 1996 and 2000 as part of the National 
Postsecondary Student Aid Study (NPSAS).  
 
The purpose of the field test is to evaluate survey instruments and procedures so 
that the full-scale study will be as effective as possible.  Your institution’s 
participation is crucial to the success of the field test.  Institutions selected for 
the field test will not be asked to participate in the full-scale study.  Forms, 
instructions and a complete data collection schedule for the two component 
studies are contained in this binder.  

 
As the NSoFaS:04 Institution Coordinator for the faculty component (NSOPF), 
we are asking you to: 
 
• Prepare and send a complete data file listing of all full- and part-time 

faculty, adjunct faculty and instructional staff (including available contact 
and all available demographic information) by December 6, 2002.  The file 
should be current as of November 1, 2002 or the date at your institution 
when faculty rosters for the Fall Academic term are complete. Data files for 
NSoFaS may be uploaded on the secure NSoFaS Web Site, sent by e-mail, 
or mailed using the pre-addressed Federal Express air bill provided (see 
complete instructions in this binder).  

 
 



Appendix B:  Data Collection Notification Materials  
Institutional Contacting Letters 
 

NPSAS:04 Field Test Methodology Report 116 

• Complete the Institution Questionnaire online at the NSoFaS Web Site by December 6, 2002.  To do 
this, use your IPEDS UNITID and password printed at the bottom of this letter.  The questionnaire 
may be completed in multiple sittings; however, Question 1 (which asks for counts of full- and part-
time faculty and instructional staff at your institution) should be answered at the time you send your 
list of faculty.  A facsimile of the questionnaire is included in your binder. 

 
As the NSoFaS:04 Institution Coordinator for the student component (NPSAS), we are asking you to: 
 

• Complete the Coordinator Response Sheet online at the NSoFaS Web Site, within the next two weeks, 
using your IPEDS UNITID and password printed at the bottom of this letter.  We will schedule data 
collection for your institution based on the information you provide.  A facsimile of the Coordinator 
Response Sheet is included in your binder. 

 
• Coordinate collection of your institution’s student enrollment list.  Prepare and send a data file to 

include all students enrolled at any time between July 1, 2002 and April 30, 2003.  
 

• Provide the information requested for each student who is sampled.  This includes specific information 
on their enrollment status, financial assistance and demographic characteristics.  

 
Additional information may be found in the materials enclosed; we have provided a copy of the brochures to be 
mailed to faculty and students, as well as an NSoFaS brochure.  If you have further questions, please contact the 
NSoFaS Help Desk at 1–866–NSOFAS4 (1-866-676-3274). 
 
Federal law authorizes this data collection and protects the confidentiality of all data that would identify 
individuals.  Details on data collection procedures (including a full description of the laws and procedures 
safeguarding the confidentiality of questionnaire responses, contact information and demographic data) are provided in 
the materials enclosed.  Questions about the study or procedures should be directed to Brian Kuhr, the Project 
Coordinator at RTI, by telephone, at 1–866–676–3274 or e-mail (nsofas@rti.org).  You may also direct questions to 
NCES by contacting James Griffith, at 1–202–502–7387 (e-mail address: James.Griffith@ed.gov) or Linda Zimbler at 
1–202–502–7481 (e-mail address: Linda.Zimbler@ed.gov). 
 
An RTI representative will contact you to discuss the study procedures for your institution.  Go to the NCES Web 
Site at https://surveys.nces.ed.gov/nsofas for survey forms and detailed information about NSoFaS, including reports 
based on data from previous NSOPF and NPSAS studies.  We look forward to <<INSTITUTION NAME>>’s 
participation in this important study.  Thank you for your cooperation. 
 
Sincerely, 

 
Gary W. Phillips, Ph.D. 
Deputy Commissioner 
 
 
 
Enclosures 
 
 
  

Complete the Coordinator Response Sheet and Institution Questionnaire at: 
 

https://surveys.nces.ed.gov/nsofas 
 
IPEDS UNITID:  <<ipdeds number>> 
 
Password:  <<password>> 

https://surveys.nces.ed.gov/nsofas
https://surveys.nces.ed.gov/nsofas
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NSoFaS Endorsed by 
 
American Association for 
Higher Education 
 
American Association of 
Collegiate Registrars and 
Admissions Officers 
 
American Association of 
Community Colleges 
 
American Association of 
State Colleges and 
Universities 
 
American Association of 
University Professors 
 
American Council on 
Education 
 
American Federation of 
Teachers 
 
Association for Institutional 
Research 
 
Association of American 
Colleges and Universities 
 
Association of Catholic 
Colleges and Universities 
 
Career College 
Association  
 
The Carnegie Foundation 
for the Advancement of 
Teaching 
 
College and University 
Professional Association 
for Human Resources 
 
The College Board 
 
The College Fund/UNCF 
 
Council of Graduate 
Schools 
 
The Council of 
Independent Colleges 
 
Hispanic Association of 
Colleges and Universities 
 
National Accrediting 
Commission of 
Cosmetology 
Arts and Sciences 
 
National Association of  
College and University 
Business Officers 
 
National Association for 
Equal Opportunity in 
Higher Education 
 
National Association of 
Independent Colleges and 
Universities 
 
National Association of 
State Universities and  
Land-Grant Colleges 
 
National Association of 
Student Financial Aid 
Administrators 
 
National Education 
Association 

 FIELD TEST INSTITUTIONAL COORDINATOR LETTER 
TO NPSAS ONLY SAMPLE 

 
 
 
<<DATE>> 
 
<<COORD NPSAS ONLY NAME>>, <<TITLE>> 
<<INST NAME>>> 
<<ADDR 1>> 
<<ADDR2>> 
<<CITY  STATE ZIP>> 
 
Dear <<NAME>>: 
 
The Chief Administrative Officer of your institution has selected you as Institution 
Coordinator for the field test of the 2004 National Postsecondary Student Aid Study 
(NPSAS:04), a component study of the 2004 National Study of Faculty and Students  
(NSoFaS:04).  NSoFaS:04 is being conducted for the National Center for Education 
Statistics, part of the U.S. Department of Education, by Research Triangle Institute 
(RTI).  NSoFaS is designed to collect data from nationally representative samples of 
students, faculty, and instructional staff.  This study provides vital information on 
changes over time in two pivotal areas of national concern: 
 
• How do students and their families finance education after high school? 
• Who teaches in our colleges and universities and how do they conduct their 

work? 
  
In response to the continuing need for the data provided by NSoFaS, Congress has 
authorized the National Center for Education Statistics (NCES) to collect this data 
periodically.  Information on student financial aid was previously collected in 1987, 
1990, 1993, 1996 and 2000 as part of the National Postsecondary Student Aid Study 
(NPSAS).  
 
The purpose of the field test is to evaluate survey forms and procedures so that the 
full-scale study is as effective as possible.  Your institution’s participation is crucial 
to the success of the field test.  Institutions selected for the field test will not be asked 
to participate in the full-scale study.  Forms, instructions and a complete data 
collection schedule for the study are enclosed.  

 
As the Institution Coordinator for NPSAS, we are asking you to: 

 
• Complete the Coordinator Response Sheet online at the NsoFaS Web Site within 

the next two weeks.  To do this, use your IPEDS UNIID and password printed at 
the bottom of this letter.  We will schedule data collection for your institution 
based on the information you provide.  A facsimile of the Coordinator Response 
Sheet is included in your binder. 

 
• Coordinate collection of your institution’s student enrollment list.  Prepare and 

send a data file to include all students enrolled at any time between July 1, 2002 
and April 30, 2003. 

 
Provide the information requested for each student that is sampled.  This includes 
specific information on their enrollment status, financial assistance and demographic 
characteristics. 
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Additional information may be found in the materials enclosed; we have provided a copy of the brochure to be 
mailed to students as well as an NSoFaS brochure.  If you have further questions, please contact the NSoFaS Help 
Desk at 1–866–NSOFAS4  (1-866-676-3274). 
 
Federal law authorizes this data collection and protects the confidentiality of all data that would identify 
individuals.  Details on data collection procedures (including a full description of the laws and procedures 
safeguarding the confidentiality of questionnaire responses, contact information and demographic data) are provided 
in the materials enclosed.  Questions about the study or procedures should be directed to Brian Kuhr, the Project 
Coordinator at RTI, by telephone, at 1–866–676–3274 or e-mail (nsofas@rti.org).  You may also direct questions to 
NCES by contacting James Griffith, at 1–202–502–7387 (e-mail address: James.Griffith@ed.gov). 
 
An RTI representative will contact you to discuss the study procedures for your institution.  Go to the NSoFaS Web 
Site at https://surveys.nces.ed.gov/nsofas  for survey forms and detailed information about NSoFaS, including 
reports based on previous NPSAS studies.  We look forward to <<INSTITUTION NAME>>’s participation in this 
important study.  Thank you for your cooperation. 
 
Sincerely, 

 
Gary W. Phillips, Ph.D. 
Deputy Commissioner 
 
 
 
 
Enclosures 
 
   
 
 
  
 

Complete the Coordinator Response Sheet online at: 

https://surveys.nces.ed.gov/nsofas 
 
IPEDS UNITID: 
 
Password: 
 
 

https://surveys.nces.ed.gov/nsofas
https://surveys.nces.ed.gov/nsofas
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Student Contacting Letters 
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NPSAS:04 
Endorsed by 
 

American Association for 
Higher Education 
 

American Association of 
Collegiate Registrars and 
Admissions Officers 
 

American Association of 
Community Colleges 
 

American Association of 
State Colleges and 
Universities 
 

American Association of 
University Professors 
 

American Council on 
Education 
 

American Federation of 
Teachers 
 

Association for Institutional 
Research 
 

Association of American 
Colleges and Universities 
 

Association of Catholic 
Colleges and Universities 
 

Career College Association 
 

The Carnegie Foundation for 
the Advancement of 
Teaching 
 

College and University 
Professional Association for 
Human Resources 
 

The College Board 
 

The College Fund/UNCF 
 

Council of Graduate Schools 
 

The Council of Independent 
Colleges 
 

National Accrediting 
Commission of Cosmetology 
Arts and Sciences 
 

Hispanic Association of 
Colleges and Universities 
 

National Association of 
College and University 
Business Officers 
 

National Association for 
Equal Opportunity in Higher 
Education 
 

National Association of 
Independent Colleges and 
Universities 
 

National Association of State 
Universities and 
Land-Grant Colleges 
 

National Association of 
Student Financial Aid 
Administrators 
 

National Education 
Association 

 NPSAS Lead Letter 
       Date 
 

Name 
Address 1 
Address 2 
City, State Zip 
 

Dear Name: 

I am writing to ask you to participate in an important study of postsecondary 
education students in the United States and Puerto Rico.  The purpose of the study is 
to determine how students and their families meet the cost of education beyond high 
school.  As part of your participation, we are asking you to complete a questionnaire 
over the Internet about how you paid for your school expenses during the 2002–2003 
school year, whether you received financial aid, and if you did receive financial aid, 
whether the amount of aid was enough to meet your school expenses.  If you did not 
receive financial aid during the 2002-2003 school year, you will be asked about how 
you paid for your education. On average, the questionnaire takes about 25 minutes to 
finish.   

Students from all types of postsecondary institutions and all financial situations have 
been randomly selected to participate in the field test for this study—the 2004 
National Postsecondary Student Aid Study.  RTI International (RTI) of North 
Carolina is conducting the study for the U.S. Department of Education.  

To complete the questionnaire over the Internet:  
• Go to: https://surveys.nces.ed.gov/npsas  
• Type the study ID and password (provided below) on the Home/Login page, 

and 
• Press “Enter” or click “Login” to begin the questionnaire. 

Participation in this study is voluntary and will not affect any aid or any other benefits 
you may receive.  While you may decline to answer any question on the survey, your 
involvement in this study is critical to its success.  We have enclosed a pamphlet that 
answers common questions about the field test and full-scale studies, and contains 
additional information on laws and procedures protecting your confidentiality.   

If you do not complete the questionnaire over the Internet, an RTI interviewer will 
call you to complete the questionnaire by telephone. 

If you have questions about the study, you can visit our web site at 
https://surveys.nces.ed.gov/npsas, you can call us toll free at 1-866-NPSAS04 (1-866-
677-2704), or you can e-mail us at npsas@rti.org. Persons who are hearing or speech-
impaired can call us at 1-877-212-7230 (TDD). 

We sincerely appreciate your participation and thank you in advance for helping us 
conduct this very important study.    

Sincerely, 

 
C. Dennis Carroll, Ph.D. 
Associate Commissioner 
Postsecondary Studies Division 

Enclosures 

Go to: https://surveys.nces.ed.gov/npsas 

Your study ID:  <<ID FILL>> 

Your password:  <<PASSWORD FILL>> 

https://surveys.nces.ed.gov/npsas
https://surveys.nces.ed.gov/npsas
https://surveys.nces.ed.gov/npsas
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HOW TO COMPLETE THE 
NPSAS:04 FIELD TEST QUESTIONNAIRE 

 

To complete the self-directed web questionnaire: 

1. Go to:  https://surveys.nces.ed.gov/npsas 

2. At the login and password prompts, enter your study ID and 
password. 

3. Press “Enter” or click “Login” to begin the questionnaire. 

If you need assistance in completing the self-directed web questionnaire or if 
you would like to complete the questionnaire over the phone, please call our 
Help Desk at 1–866–NPSAS04 (1–866–677–2704) for assistance. 

 
You may complete the NPSAS web questionnaire at any time during the data 
collection period.  We will also begin making calls asking study participants to 
complete the questionnaire over the phone starting on March 17, 2003.  
 
 

For more information about this study visit the web site at: 

https://surveys.nces.ed.gov/npsas 

 

NOTE:  The study has been approved by the Office of Management and Budget (OMB). The valid OMB control 
number for this information collection is 1850-0666. The expiration date is 06/30/2004.  Public reporting burden for 
this information request in its entirety is estimated at 25 minutes per response.  You may send comments regarding 
this burden estimate or any other aspect of this collection of information, including suggestions for reducing this 
burden, to the U.S. Department of Education, Information Management and Compliance Division, Washington, DC 
20202–4651; and to the Office of Management and Budget, Paperwork Reduction Project 1850–0608, Washington, 
DC 20503. 

 
 

https://surveys.nces.ed.gov/npsas
https://surveys.nces.ed.gov/npsas
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NPSAS Nonresponse Letter 
 
«npsasid» 
«fname» «mname» «lname» «suffix» 
«Addr1»  
«Addr2» 
«City»,  «State»  «Zip»-«Zip4» 
 
Dear «sPretty_name»: 
 
On behalf of the U.S. Department of Education, we would like to interview you for the National 
Postsecondary Student Aid Study (NPSAS).  The purpose of the study is to determine how 
students and their families meet the cost of education beyond high school.   
 
Your participation in this study is very important, regardless of whether you have received 
financial aid or not.  Your opinions and experiences financing your education after high school 
will represent the thousands of students like you who also lead busy lives.  Because the results 
from this study will help develop policy related to financing higher education, your experiences 
and opinions will help decide how our future tax dollars are spent.  Be assured that your answers 
will be kept confidential and protected to the fullest extent allowable under law. 
 
We have been unable to reach you by telephone to complete the interview; therefore, we urge 
you to contact us by calling toll free at 1-866-NPSAS04 (1-866-677-2704), or e-mailing us at 
npsas@rti.org. If you have questions about the study or would rather complete the interview on the 
internet, you can visit our web site at https://surveys.nces.ed.gov/npsas.  Persons who are hearing or 
speech-impaired can call us at 1-877-212-7230 (TDD).  {IF IN INCENTIVE GROUP:}  Upon 
completion of the interview, you will receive your choice of a $20 check or a gift certificate 
from Amazon.com, as a token of our appreciation.   
 
Thank you for your time and willingness to participate.   
 
Sincerely, 

 
James Griffith, Ph.D. 
NCES Project Officer 
 

Go to: https://surveys.nces.ed.gov/npsas 

Your study ID:  <<ID FILL>> 

Your password:  <<PASSWORD FILL>> 

https://surveys.nces.ed.gov/npsas
https://surveys.nces.ed.gov/npsas
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NPSAS Refusal Letter 
 
 
 
Date 
 
NPSAS ID:«npsasid»   
 
«fname» «mname» «lname» «suffix»  
«Addr1»  
«Addr2» 
«City»,  «State»  «Zip»-«Zip4» 
 
Dear «sPretty_name»: 
 
I understand that you recently spoke with a member of our project staff for the National 
Postsecondary Student Aid Study (NPSAS) that we are conducting for the U.S. Department of 
Education.  The purpose of the study is to determine how students and their families meet the 
cost of education beyond high school.   
 
Your participation in this study is very important, regardless of whether you have received 
financial aid or not.  Your opinions and experiences financing your education after high school 
will represent the thousands of students like you who also lead busy lives.  Because the results 
from this study will help develop policy related to financing higher education, your experiences 
and opinions will help decide how our future tax dollars are spent.  Be assured that your answers 
will be kept confidential and protected to the fullest extent allowable under law. 
 
If you have questions about the study or would like to complete the interview on the internet, you 
can visit our web site at https://surveys.nces.ed.gov/npsas. To contact us directly you can call us 
toll free at 1-866-NPSAS04 (1-866-677-2704), or you can e-mail us at npsas@rti.org. Persons 
who are hearing or speech-impaired can call us at 1-877-212-7230 (TDD).  {IF IN INCENTIVE 
GROUP:} Upon completion of the interview, we would like to send you your choice of a $20 
check or a gift certificate from Amazon.com, as a token of our appreciation. 
 
Thank you for your time and willingness to participate.   
 
Sincerely, 

 
James Griffith, Ph.D. 
NCES Project Officer 
 

Go to: https://surveys.nces.ed.gov/npsas 

Your study ID:  <<ID FILL>> 

Your password:  <<PASSWORD FILL>> 

https://surveys.nces.ed.gov/npsas
https://surveys.nces.ed.gov/npsas
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Final Letter 

          Date 
 
«address_name» 
«addr1» 
«addr2» 
«city», «state»  «zip»«zip4» 
 

Dear «sPretty_name»: 
 

On behalf of the U.S. Department of Education, we would like to interview you for the National 
Postsecondary Student Aid Study (NPSAS).  The purpose of the study is to determine how 
students and their families meet the cost of education beyond high school. 

 

Your participation in this study is very important, regardless of whether you have received 
financial aid or not.  By completing the study questionnaire, which asks about your experiences 
and opinions, you will help congress develop more effective policies related to how students and 
families finance higher education.  Be assured that your responses will be kept confidential and 
protected to the fullest extent allowable under law. 
 

Data collection for NPSAS is coming to a close, so we urge you to contact us this week, by 
calling toll free at 1-866-NPSAS04 (1-866-677-2704), or e-mailing us at npsas@rti.org. If you 
have questions about the study or would rather complete the interview on the internet, you can 
visit our web site at https://surveys.nces.ed.gov/npsas.  Persons who are hearing or speech-impaired 
can call us at 1-877-212-7230 (TDD).  Upon completion of the interview, you will receive your 
choice of a $20 check or a gift certificate from Amazon.com, as a token of our appreciation. 

 

Thank you for your time and willingness to participate.   
 
Sincerely, 

 
John Riccobono, Ph.D. 
NPSAS Project Director 
 

Go to: https://surveys.nces.ed.gov/npsas 

Your study ID:  «caseid» 

Your password:  «password» 

https://surveys.nces.ed.gov/npsas
https://surveys.nces.ed.gov/npsas
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