Complaints may
be filed by:

*U.S. Mail
Electronic Mail
*Facsimile
*Toll-Free Call
(voice or TDD)

—

The complaint is
logged into FCC
tracking system

The FCC analyzes
the allegations

and the information

provided.

How the FCC Resolves
Obscenity/Indecency/Profanity

[The FCC requestg
additional

information from
the consumer.

a

he FCC requesty
additional
information from

Complaints

The FCC reviews
the information to
determine the
appropriate action.

\

the company by
issuing
fa letter of inquiry

The FCC issues a
Notice of Apparent
Liability for
Forfeiture to
the company.

The FCC reviews
the company’s

[The FCC determines
that the complaint
is not actionable
under the statute
and issues an Order
denying the

complaint.

response to the Notice
of Apparent
Liability.

The FCC
determines upon
review that the
complaint is
actionable and
issues a
Forfeiture Order
granting the
complaint.

If the complainant disagrees
with the FCC’s denial order
he/she may file a petition for
reconsideration with the Bureau
or an application for review by
the full Commission.




