Since Hurricane Katrina hit, the FCC has received many questions and concerns. We
have written the attached two Consumer Advisories to provide valuable information on
two of the most prevalent concerns:

* To help ensure that consumers continue to have access to telecommunications
services necessary the FCC is providing an estimated $211 million in Universal Service
Fund support to Hurricane Katrina victims.
http://www.fcc.gov/cgb/consumerfacts/KatrinaTelephone.html

* Our Wireless advisory responds to the hundreds of questions from victims,
relatives, and other concerned Americans about placing and receiving phone calls,
restoration of communications networks, bills, and service contracts, among other issues.
http://www.fcc.gov/cgb/consumerfacts/KatrinaWireless.html

Please share these Advisories with your family, friends, co-workers, and constituencies.



