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In the preceding example, the school established a minimum percentage
of hours the student must complete each academic year. By setting a
percentage rather than a fixed number of hours or credits that must be
completed each academic year, the school can easily adjust for changes in
a student’s enrollment status from one period to the next. For instance, if
in the second year, Andrew enrolled for only 15 credit hours, his progress
would be measured as follows:

 80% x 45 credits attempted (30 in first year and 15 in second) = 36 credits

If Andrew successfully completed 9 of the 15 credits attempted in the
second year, he would be considered to be making satisfactory progress
(27 completed in the first year + 9 in the second equals 36 credits, the
minimum that must be completed to achieve an 80% completion ratio).

A school may use a graduated completion percentage for each year of
enrollment. For instance, a school might choose to apply a more lenient
completion standard in the student’s first academic year but may
gradually increase the completion standard during the course of study to
ensure that the student completes program requirements within the
maximum time frame.

At some schools (mainly clock-hour schools), a student is given credit for
every hour attended, so that the hours attempted equal the hours earned.
In such cases, the quantitative standard must be based on calendar time
(in weeks or months). For instance, if a school offers a 900-clock-hour
program that normally takes 8 months to complete, the school might set a
maximum time frame of 12 months for completing the program.
Therefore, a student would have to complete the first 450 hours of the
program within 6 months to establish that he or she is meeting satisfactory
progress standards.

A school’s satisfactory progress policy must explain how withdrawals,
grades of “incomplete,” courses that are repeated, and noncredit remedial
coursework affect the academic progress determination. A school must
also establish procedures that enable the student to appeal a
determination that finds him or her not to be making satisfactory
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