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If a student’s or parent’s request for cancellation is received within the
specified time period, the school must return the loan proceeds and/or
cancel the loan as appropriate. If a student’s or parent’s request for
cancellation is received after the specified time period, the school may, but
is not required to, honor the request. Regardless of when the request is
received, the school must inform the student or parent, in writing or
electronically, of the outcome of the request.

A school is not responsible for returning a portion of a loan that was
disbursed to a student or parent directly before the request for
cancellation was received. However, a school is encouraged to take an
active role in advising the borrower to return the portion of funds
already received.

REQUIRED STUDENT AUTHORIZATIONS

A school must obtain authorization from a student (or parent borrower)
before

◊ disbursing SFA Program funds by EFT to a bank account
designated by the student or parent

◊ using SFA Program funds to pay for allowable charges other
than tuition, fees and room and board (if the student contracts
with the school)

◊ holding excess SFA Program funds (credit balances)

◊ applying SFA Program funds to prior-year charges.
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