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CREDIT BALANCES AND PRIOR-YEAR CHARGES

Whenever a school credits SFA Program funds to a student’s account, and
those funds exceed the student’s allowable charges, an SFA credit balance
occurs. A school must pay the excess SFA Program funds (the credit
balance) directly to the student as soon as possible, but no later than 14
days after the later of

◊ the date the balance occurred on the student’s account, if the
balance occurred after the first day of class of a payment period
(see Example 1 below), or

◊ the first day of classes of the payment period if the credit
balance occurred on or before the first day of class of that
payment period (see Example 2 below).
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Note that the law requires that any excess PLUS Loan funds be returned
to the parent. Therefore, if a school determines that PLUS Loan funds
created a credit balance, the credit balance would have to be given to the
parent. At this time, the Department does not specify how a school must
determine which SFA Program funds create a credit balance. For
information on the treatment of a credit balance when a student
withdraws, see Section 4.


