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AVG an place of a volume number refers to the “Application and Verification Guide.”
In general, concepts with established acronyms are found under the acronym (e.g, FAFSA, FSEOG).

Entries with multiple page numbers are in blue italics.

A

A-numbers

FAFSA collection, 1-21, 1-23, 1-35
Ability-to-benefit test, I-7, 1-9, 2-5
Absences, excused, 4-54. See also Attendance;

Leaves of absence

ACA. See Administrative Cost Allowance
Academic amnesty/renewal, 2-130
Academic amnesty/renewal procedures, 2-130
Academic calendar, 3—3, 3-9, 326, 3-27, 3-31
Academic Competitiveness Grants

academic year, 3—60

age cligibility, 7-63

applying to participate, 2—13

calculations, 3-59

case studies, 3—70

credits-earned alternative calculation, 366,

3-72

crossover payments, 375, 3-125

degree audits, 3-64

different calculation dates, 3—75

disbursements, 442, 444, 4-49, 4-56, 4-57,

5-12

downward adjustment of, 4-73

eligibility, 1-63, 3—60, 3—73

enrollment status and, 1-11

fractions and, 3—63

grade levels and, 3-68

interest-bearing or investment accounts and,
466

late disbursement and, 4-56, 4-57
lump-sum payments, 3—74

maximum awards, 3—59

overawards, 3—129, 5-5, 5—10

packaging rules, 3-73, 3-120, 3—126
payments, 3—73

prior payments, 3—64

program eligibility, 2—46

rate of progression case studies, 3—135
recalculations, 375

return of aid and, 5—104

rigorous secondary school program of study
and, I-64

rounding and, 3-63

Scheduled Awards, 3-59

schools with nontraditional grading systems and,
1-69

student’s year definition, 1-63

summer terms, 3—75

terms-attended alternative calculation, 3—66
verification and, AVG—89

weeks of instructional time and, 3-61, 3-62,

3-63, 3-66

Academic progress. see Satisfactory academic

progress

Academic qualifications, I-5
Academic year

Academic Competitiveness Grants and, 1-63
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awards affected when a program does not meet

standards, 32

Borrower-Based, 3—79, 3-82

credit/clock hours, 32

definition, 3—1, 3-60

direct assessment programs and, 2—47

exact accounting, 3—61, 3—71

hours without weeks, 3-62

National SMART Grants and, 1-63

PLUS loans and, 3-79

rate of progression, 3—61, 3—62, 3-69, 3—135

reductions in length, 3—2

requirements, 3—1

Scheduled Academic Year, 3—79

Stafford loans and, 3—79

transfer students, 3—64, 3—74

weeks of instructional time, 3-2, 33, 3-7, 3-8,

3-62, 3—66
Acceleration of Perkins loans, 6-117
Accounting

accrual basis, 2—140, 2—-159

cash basis, 2-9, 2-158

Generally Accepted Accounting Principles,

2-58, 2-59, 2-140, 2-152, 2—157
Accounts. See also Bank accounts

disbursement to student, 429, 5-87

interest-bearing, 4—66

investment, 4-66

outstanding charges, 5-89
Accreditation

agencies or associations for, 2-3, 2—4, 2-50,

2-60, 2-153

alternatives to, 2—4

changes in, 2—67

distance education, 2-98

dual, 24

eligibility and, 2—-3

loss of, 2-67, 2—169

pre-accreditation, 2—3, 2—4

primary accreditors, 2—4

of program eligibility, 243

proof of, for ownership changes, 2-56
Accrediting agencies, 2-3, 2—4, 2-60, 2-153, 3-50
Accrual, of Perkins loans interest, 6—73

Accrual basis of accounting, 2-140, 2-159
ACGs. See Academic Competitiveness Grants
Activities
pre-enrollment, 2—32
revenues from, 210
substantial gainful, 1-47
Address searches, 6—117, 6-123
Adjusted gross income, AVG—-35, AVG—-37, AVG—81
Administrative capability
checks and balances system, 2—124
cohort default rates, 2—134, 4—47, 6—131
conflicting information, 2—-122
consistency of information, 2—122
coordinating official’s role, 2122
debarment and suspension certification, 2—136
electronic processes, 2—119
financial aid counseling, 2124
financial aid office requirements, 2—122
inadvertent overpayments and, 563
information sharing, 2—131
satisfactory academic progress, 2—125
staffing issues, 2—124
system configurations, 2—120
withdrawal rates, 2135
Administrative Cost Allowance, 2—38, 3-27, 6-29,
6-64
Administrative fees, 5-95
Administrative relief requests, 551
Administrative subpoenas, 2—163
Admissions standards, 2—5
Adoptive parents, FAFSA and, AVG—26
Advance payment method, 4-19, 4-61, 5-12
Advanced Placement courses, 1-64, 3-62
Affiliation standards, of schools, 2-149
Age
Academic Competitiveness Grant eligibility,
1-63
eligibility and, 1-7
homeschooled students and, 2-6
Selective Service registration and, 1-57, 1-60
Age Discrimination Act of 1975, 2-21
Aggregate loan limits, 3104, 3—109
AGI. See Adjusted gross income

Agreements, written. See Written agreements
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Alcohol abuse prevention programs
development of, 2-36
materials for, 2-85
Alien Registration Receipt Cards, 1-23, 1-40
Aliens. See Citizenship
Allocation
campus-based awards, 6—7, 6-10
definition, 6-19
Alternate EFCs, AVG—-36, AVG—41, AVG—43,
AVG—46
American Samoa, 2-3, AVG—36, AVG—78
American Sign Language
Academic Competitiveness Grants and, 1-65
Americans with Disabilities Act, 1-8
Americorps*VISTA
aid packaging, 3—126
deferment of loan repayment and, 6-93
loan cancellation, 6-106
Amnesty, academic, 2—130
Annual awards, 3-25, 3-27, 3-50
Annual Security Report, 2—88
Anti-Drug Abuse Act of 1988, 1-12
Anti-lobbying certification and disclosure, 238
AP courses. See Advanced Placement courses
Appeals
audits, 2—-163
satisfactory academic progress, 1-10, 2127
Selective Service registration, 1-60
Application fees
as charges, 5-34
prohibition of, 2-18
Application information updates. See Application
updates
Application to participate. See Electronic
application for Approval to Participate in the
Federal Student Aid Programs
Application updates
accreditation changes, 2—67
adding locations, 2—63
adding programs, 2-65
branch status changes, 2-66
campus status changes, 2-66
change in ownership of for-profit and nonprofit
institutions, 2—52

electronic submission requirement, 2-52, 2-60
FAFSA and, AVG-96
nonparticipating schools, 2-51
ownership change steps, 2—56
ownership interest changes, 2—5¢
recertification, 2-51
substantive changes, 2—60
temporary approval for continued participation,
2-58
25% ownership threshold, 2—54
Armed forces. See Armed services
Armed services. See also Veterans
combat pay, AVG—16
definitions, 6-91
early exit cadets, AVG—24
grace periods and, 671
independent student status for active duty
military, AVG—23
loan cancellation and, 6-99, 6-105
loan repayment deferment, 6—90
Reserve Educational Assistance Program, 3—128
Selective Service registration, =57
U.S. Army loan repayment program, 6—106
Arrival-Departure Records, 1-23, 1-36, 1-38
Assessment module, 2—43, 2-51, 2-119, 5-24
Asset protection allowance, EFC and, AVG—654,
AVG-73t
Assets
EFC and, AVG-36, AVG—38, AVG—40, AVG—
42, AVG—45
FAFSA and, AVG-19
liens against, AVG—21
not reported on the FAFSA, AVG—36
ownership of, AVG—21
Assignment, of Perkins loans, 6—28, 6—128
Assistance, estimated financial, 3—120, 3—126
Associate degrees
clock hour/credit hour conversions and, 2-50
Pell grants and, 1-71
Asylum grantees, 1-21, 1-24, 1-27, 1-29
ATRB test. See Ability-to-benefit test
Athletes
completion rate disclosure, 2—72
graduation rate disclosure, 2—72
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information disclosure requirements, 2-69
student aid to, 2-77

ATMs. See Automated teller machines
Attendance. See also Cost of Attendance

Academic Competitiveness Grants calculation
and, 3—66

breaks in, programs without academic terms,
5-58

Byrd scholarships and, 1-80

campus-based awards and, 3-113
coursework completion and, 3—36
disbursements and, 4-54

documentation of, 567, 5-73

excused absences, 4-54

failing to begin, 5—11

Federal Work-Study program and, 3—118, 6—33

leaves of absence and, 5—28, 5—43
measuring, 2—49

National Science and Mathematics Access to
Retain Talent Grants calculation and, 3—66
Pell Grant calculation and, 3-45

periods of nonattendance, 6—33

records of, 5-69

required taking of, 5—42, 5-66, 5-114
return of aid and, 5—42

withdrawals and, 5—66, 5-69, 5-73

Audit Guide, 2-151, 2-152, 2-154, 2-156, 2-158
Audits

access to records, 2—160, 2-163

appealing, 2-163

change in ownership and, 2-56

Circular A-133, 2—-154, 2-157, 2-158
compliance audits, 2—-151, 2-154, 2-156
consolidated statements, 2—157

degree, 3—64

eZ-Audit, 2-58, 2-140, 2-160, 2-161
Federal Audit Clearinghouse, 2-158
financial statements, 2—151, 2-157, 2—158
Generally Accepted Governmental Auditing
Standards, 2-58, 2-59, 2-157

independent CPAs/auditors for, 2-152
90/10 rule, 2-154, 2158

Office of Inspector General, 2—144, 2-152,
2-156, 2-160

performance of, 2-159

reference guides, 2—152

requirements for schools, 2—151

returning funds and, 4-73

school lenders, 2-28

school’s fiscal year and, 2152

simultaneous submissions, 2—152

Single Audit Act guidelines, 2—151, 2—158

Small Business and Agricultural Regulatory

Enforcement Ombudsman and, 2-152

submission dates, 2—154, 2—156

third-party servicers, 2-159

waivers of, 2152, 2-154
Authorizations

of disbursements, 4-25, 5—86

educationally related expenses, 5—88

electronic processes for, 427
Automated teller machines, 4-34
Automatic zero EFC, AVG—36, AVG—37
Award year, 3-25

B

Balances. See Credit balances
Bank accounts
definition of, 4-34
EIFTs to, 4-34
notification requirements, #—65
returns and, 2—144
standards required when a school opens an
account on behalf of a student, 4-35
unearned program fund deposits, 2144
Bankruptcy
Chapter 13, 6—-82
filed before October 8, 1998, 6-84
history of aid received and, 1-46
institutional eligibility and, 2-7, 2-8, 2-11
notification of, 2-60
Perkins loans and, 1-76, 6—81
resuming/terminating billing and collection,
6-84
student eligibility and, 6-84
Bankruptcy Reform Act of 1994, 1-76
BBAY. See Borrower-Based Academic Year
Benefits
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veterans’, AVG—16, AVG—22
welfare, 6-88, AVG—15
BIA. See Bureau of Indian Affairs
Billing
account protection, 6—125
costs of, 6123
firms for, 6—125
Perkins loan procedures, 6—115
quarterly, 6-74, 6-78
Birth certificates, 1-19
Blanket agreements, 420
The Blue Book, 2—156
Bonds, fidelity, 2-149
Bonus payments, 2-31
Book vouchers, 5-37

Borrower-Based Academic Year, 3-79, 3-82, 3—-94

Borrower Services, 5-18, 5-19, 520, 5-21, 549,
5-93, 5-102, 5-107, 5-125
Borrowers. See also specific aid programs
address searches, 6—117, 6-123
authorization of, 4-25
consumer information for, 4-9
rights and responsibilities of, 4-5, 4-6
Borrowers® Rights and Responsibilities Statement, 43,
4-6
Branch campuses
closure of, 2-64, 2—108, 2—-170
definition, 2-6, 2-66
documentation for approval of, 2-66
retaining records for a branch that closes, 2-108
status change, 266
two-year rule and, 2-6
Breaks
in attendance, 5—58
scheduled, 5—77
Budget. See Cost of attendance
Bureau of Indian Affairs
aid packaging and, 3—128
low-income schools and, 6-102
Business/farm net worth, AVG—19, AVG—-564,
AVG-64t, AVG-T72¢
Byrd scholarships
cash management requirements and, 4-65

eligibility, 778

foreign schools and, 7-80

loan limits, 1-79

packaging with other FSA funds, 3—-128
part-time attendance and, 1-80

postponing or interrupting enrollment, 1-80
renewal criteria, 1—79

Selective Service registration and, 1-79
suspension of, 1-80

verification exclusion, AVG—77

website, 1-81
C

Calendar, academic, 3—3, 3—9, 3-26, 327, 3-31
Calendar year, 2-8
Campus-based awards. See also Federal
Supplemental Educational Opportunity
Grants; Federal Work-Study program;
Perkins loans
administrative cost allowance, 6—29
allocation of funds, 6—7, 6-10
applying to participate, 2—13, 6—6
Call Center, 620, 6-118, 6-130
certifications required, 6-30
corrections on applications for, AVG—-95
Drug-Free Workplace requirements, 2—36
eligibility, 1-75
enrollment status and, 1-11
general principles, 3—113
independent students and, 3-113
overawards, 3—129, 58, 521
ownership change and, 2-57
packaging rules, 3-120
part-time students and, 3113
program participation agreements, 6—5
reallocation of, 68
recordkeeping requirements, 6—21
satisfactory academic progress and, 1-10
special sessions, 3—113
summer school, 3—113
transfer of funds, 6—10
uneven costs/unequal distributions, 3—113
unpaid commitments, 2—170
unused funds, 69
Campus security, 2-88
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Campus Security Act. See Clery Act
Campus status changes, 2—66. See also Branch
campuses
Canadian-born Native Americans, 1-25
Cancellation of loans
by borrower, 4-25
notification of, 4-24
Perkins loans, 6—96
Carl D. Perkins Vocational and Applied
Technology Education Act, 2-100
Carry forward/carry back funds, 6—12
Case management, 2—-164
Case studies
Academic Competitiveness Grants, 3—70,
3-135
National Science and Mathematics Access to
Retain Talent Grants, 3—70, 3—135
rate of progression, 3—135
for return of aid and withdrawals, 5—-127
Cash
excess, 4-19, 4-67
pushed, 4-19, 4-62
Cash basis of accounting, 2-9, 2-158
Cash monitoring payment method, #-62
Cash support, on FAFSA, AVG-16
CBP. See U.S. Customs and Border Protection
CCRAA. See College Cost Reduction and Access
Act
CDRs. See Cohort default rates
CELSA test, 1-8
Central Processing System, 1-1, 1-17, 1-42,

1-51, 1-59, 1-65, 524, AVG-3, AVG-5,

AVG-98
Certificate of Citizenship, 1-19, 1-37
Certificate of Naturalization, I-19, 1-38
Certificate programs
Stafford loan limits, 3-97
Certification. See also Teacher certification
programs
contractors, 2—137
electronic certification for FWS, 6-24
employees, 2—-137
extension of, 2-51
of institutional eligibility, 2—1

lower tier organizations, 2—136
Program Participation Agreement, 223
provisional, 2-16, 2—147
recertification, 2-51
required certifications, 6-30
of Stafford loans, 4-15
Certification of Birth Abroad, 1-37
Certification of Report of Birth, 1-20
Certified public accountants, 2-152, 2-170
CFL. See Current Funding Level
Changes and clarifications, 4—1
Chapter 13 bankruptcy, 6—82
Charges. See Cost of attendance; Fees
Checks and balances system, 2—124
Child services agencies, loan cancellation and,
6-103
Child support
FAFSA and, AVG-16, AVG-18
verification of, AVG—84, AVG—85
Children
dependency status, AVG—23, AVG—26
with disabilities, 6—107
high-risk, 6-107
household size calculation and, AVG—28
CIPs. See Classification of Instructional Programs
Circular A-133, 2-154, 2157, 2-158
Citizens of the Freely Associated States. See Freely
Associated States
Citizenship
automated secondary confirmation, 1-22
Citizens of the Freely Associated States, 1-17,
1-22,1-35
definition, 1-18
DHS records match, 1-21
documentation, I-18, 1-23, 1-37
documenting immigration status in later award
years, I-35
eligible categories, 1-17
eligible noncitizens, 1-20, 1-38
FAFSA and, AVG—-10
green cards, 1-23, 1-40
ineligible statuses, 1—26
later award years and confirmation of, I-35
paper secondary confirmation, 1-23
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permanent residents, 1-17, 1-20, 1-23, 1-38
replacing lost DHS documents, 1-36
secondary confirmation, I-22, 1-34
Selective Service registration and, 1-58
SSA records match, I-18
student rights, 1-33
updating status for citizens born abroad, 1-20
U.S. citizens, 1-17, 1-18
U.S. nationals, 1-17, I-18
verification exclusion for immigrants, AVG—77
Civil Rights Act of 1964, 2-21
Civil rights requirements, 1-21
Classification of Instructional Programs, 1-66
Clery Act, 2-73, 2-88
Clinic revenues, 2-10
Clock-hour/credit-hour conversions, 2—49, 3—14
Clock-hour programs
academic year in, 3—2
accounting of clock hours, 3—62
Borrower-Based Academic Year, 3-79, 3-83,
3-87, 3-94
disbursements, 445, 4-46
grade-level progression, 3-97
leaves of absence and completion of
coursework, 5—31
nonterm examples, 3—130
payment periods, 3—6, 3—7
Pell Grant formula for, 3—-36
reentry and, 5—48, 5-52
“successfully completes,” 3—7
two payment periods per academic year, 3—7
using portion of a clock hour, 5-82
weeks of instructional time and, 3-7, 3-8
withdrawals, 5-82, 5—122, 5-151
Closely-held corporations
ownership change, 2-53
Closeout procedures, 2—170
Closure of schools
branches, 2—64, 2—108, 2-170
effects of, 2-64
notification of, 2-60
Perkins loans and, 6-81, 6-126
program integrity and, 2—169
retention of records and, 2—-109

COA. See Cost of attendance
COD. See Common Origination and Disbursement
Codes
Classification of Instructional Programs, I-66
enrollment status codes, 2131
NSLDS loan status, 1-49
Selective Service status information, 1-59
verification status, AVG—90
Cohort Default Rate Guide, 2—134, 2—135
Cohort default rates, 2—-13%, 2-162, 447, 6-5,
6-131
Collections. See also Defaults
account protection, 6—125
alternatives to litigation, 6121
assignment of loans to, 6—128
ceasing collection activity, 6-120
collection firms, 6—125
contact information, 5-107
costs, 6123
costs of, 6—123
discharge and, 6-78
efforts to collect, 6—119
firms for, 6—125
litigation, 6—121
overpayment referrals, 5-101, 5—107, 5-125
Perkins loans, 6-111, 6-118
recalls of referrals, 5112
College Cost Reduction and Access Act, 1-2,
1-81, 3-25, 6-90
College savings plans, FAFSA and, AVG—20
College Scholarship Fraud Prevention Act, 2—-89
Combat pay, AVG—16
Common-law marriages, FAFSA and, AVG—29
Common Origination and Disbursement, 1-52,
2-119,4-19,4-73, 56, 511, 5-104. See
also Disbursements
Community service
definition, 6-35
establishing jobs in, 6-38
Federal Work-Study program and, 6—19, 6—34
list of agencies, institutions, and activities
included, 6—36
need assessment for, 6—58
Completion rates
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calculation of, 2-45
disclosure of, 2—72
Compliance audits, 2—151, 2-154, 2-156
Composite scores, 2—141, 2—142
Concurrent terms, 3-5
Conditional acceptance, 1-3
Conditional entrants, 1-21, I-29, 1-40
Conditional gifts or contracts, 2—40
Conditional residents, 1-21, 1-29, 1-40
Confirmation of citizenship
automated secondary confirmation, 1-22
paper secondary confirmation, 1-23
Confirmation process, for Master Promissory
Notes, 4-9
Conflicting information
eligibility and, 1-14
FAFSA and, AVG-100
identifying and resolving, 2—-122
resolution of, AVG—102
sources of, 2—123
Consecutive terms, 3—5
Conservation corps programs, 6—36
Consolidated statements, for audits, 2—-157
Consolidation loans, 2-83, 3-105, 3—106, 5-16,
6-121
Consortium agreements, 3—26
definition, 2-93
domestic exchange programs, 2-96
elements of, 2—94
study abroad programs, 2-96
Consortium programs, 3—23
Consular Report of Birth Abroad, 1-19, 1-20
Consumer information. See also Disclosures
about the school, 2—70
assessing the school’s compliance, 2-69
for borrowers, 4-9
campus security, 2—-88
civil penalties for failure to comply, 2-70
completion rates, 2—72
definition, 2-70
from the Department of Education, 271
drug and alcohol abuse prevention, 2-85
equity in athletics, 2—-76
financial aid, 2-70

graduation rates, 2—72

loan counseling, 2—78

misrepresentation, 2—86

overview, 2—69

requirements, 2—70

return of aid, 5-25

school disclosure requirements, 2—-90

verification requirements, 2—71

withdrawals, 5—25, 567
Continuing education, 1-3
Contractors, certifying, 2137
Contracts

conditional, 240

distance education providers, 2—100

restricted, 2—40

third-party housing, 5-95

third-party servicers, 2—25
Contractual agreements

definition, 2-93

domestic exchange programs, 2-96

limitations on, 2-95

study abroad programs, 2-96
Control of the institution

institutional eligibility, 2—71

notification of transfer of ownership and

control, 2—54
Cooperative education programs

cost of attendance, 323

enrollment status and, 1-11, 3-26

nonattendance periods and, 6-33

Pell Grants and, 326
Coordinating officials, 2-122
Corporations

ownership changes, 2-53
Corrections officers, loan cancellation and, 6—104
Corrective actions, 2—166
Correspondence course students

calculating the percentage of, 2-101

cost of attendance, 319

institutional eligibility and, 2-8

loan counseling, 2-79, 6-112

Pell Grants to, 3-38, 3—50
Correspondence courses. See also Distance

education
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calculating the percentage of, 2-101
disbursements and, 4-49
eligibility and, 1-15
enrollment status and, 1-12, 3-28
HERA changes, 2—-99
institutional eligibility and, 2—7, 2-8, 2-11
maximum percentage of, 2-65
Cost of attendance
allowable costs, 3—17
changes in, 3-47
co-op programs, 3—23
consortium programs, 3—23
correspondence students, 3—19
disabled students, 3—18
exceptional expenses, 3—18
exceptions to normal cost allowances, 3—19
factors in calculation of, 3—18
Federal Work-Study programs and, 1-76
incarcerated students, 1-72
less than half time components, 3-18, 3—19
for other than 9-month periods, 3-21
Pell Grants and, 3-21, 347, 3—50
prorating, 3—19
reduced origination fees, 3—18
returns and, 5—26, 5—32, 548
summer terms, 3—39
waived or paid by other sources, 3—20
Counseling, loan, 2-78, 2-124
Coursework
completion requirements, 446, 4-53
leaves of absence and completion of, 5—30
non-credit, 1-4
preparatory, 1—4, 1-73
remedial, -3, 1-12, 3-27, 3-97
repeated, 2—-127
retaking, 3—42, 4-54
teacher certification, 1-5, 1-73
Court orders, 2114
Coverdell education savings accounts. See
Education savings accounts
Covered employees, 2-31
CPAs. See Certified public accountants
CPS. See Central Processing System
Credit balances

under $1, 4-30
14-day deadline for refunds of, 5-39
holding, 4-38
paying, 4-30
Return calculation, 5-39, 541
timeframe for paying, 4-33
unclaimed, 540
withdrawals and, 5—38
Credit bureaus
credit hour reporting, 445
national credit bureau list, 6-119
Perkins loan default reporting, 6-118
Credit history
adverse, I-74, 414
PLUS loans and, I-74
Credit-hour/ clock-hour conversions, 3—14
Credit-hour programs
academic year in, 3—2
accounting of credit hours, 3-62
Borrower-Based Academic Year, 3—79, 3-94
grade-level progression, 3-97
leaves of absence and completion of
coursework, 5—31
longer than an academic year, 3-8, 3—10
nonstandard terms, 3—7
nonterm, 3—36, 3—83, 3-97
of one academic year or less, 3-8, 3—e10
Pell Grants and, 3-27, 3—-36, 3—53
reentry and, 5—48, 5-52
Scheduled Academic Year, 3—79
term-based, 3—7
withdrawals, 5-78, 5-119, 5-136
Credit hours
clock hour/credit hour conversions, 2—49
Credits, academic
enrollment status and, 1-11
Federal Work-Study program and, 6-33
FSA-approved compared with state-approved,
2-50
for incentive compensation, 2—31
nonstandard terms and, 3-4, 36
state-approved compared with FSA-approved,
2-50

Crime records, 2-115
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Crime report distribution, 2-88
Crime statistics
in annual security report, 2-88
categories, 2—88
daily log, 2—88
disclosure of, 2-88
Criminal activities. See also Incarcerated students
institutional eligibility and, 2-12
Criminal penalties, for FSA abuses, 2-166
Crossover periods, 3-38, 3—75, 3—-114, 3—125,
4-52
CSFPA. See College Scholarship Fraud Prevention
Act
Cuban entrants, 1-21, 1-24, 1-25, 1-29
Current Funding Level, 4-19, 4-61

D

Data release number, AVG—6, AVG—7
Deadlines
FAFSA, AVG-7
Dear Partner/Colleague Letters, 1-1, 1-2, 2-120,
3-59, 6-7, 618, 664
Death
master death file, 1-54
Perkins loan discharge and, 6—80
student, 5—76, 5-93, 5-94, 6—80
verification and, AVG—78
withdrawal issues, 576, 5-93, 5-94
Death Pension benefits, 3—126
Debarment, 2—136
Debit cards, disbursements and, 4-36
Debt payments, schools not current in, 2—145
Default management plans, 2-18, 2-79
Default Prevention and Management, contact
information, 2-135
Default Reduction Assistance Program, 6-130
Defaults. See also Cohort default rates; Collections
consequences of, 2-84
consolidating defaulted loans, 6-121
Default Reduction Assistance Program, 6-130
deferment and, 6-95
disbursements in schools with low default rates,

447

entrance counseling, 2-80
information about delinquent/defaulted
borrowers, 2—132
loan rehabilitation, 1-41, 6-127
management plan, 2—-134
management plan after ownership change, 2-52
Perkins loans and, 1-75, 6—118, 6—126
prevention of, 2—134
program review, 2—134, 2-162
resolution of, 1-41, 1-47
sample plan, 2—135
240/270-day delinquency, 6-132
website for default rates, 2—134
Defense loans, 6-61, 6-72, 6-74, 6—90
Defense of Marriage Act, AVG—10
Deferment
concurrent, 6—91
default and, 6-95
disability and, 6-88, 6—93
grace periods, 5-33, 548
graduate fellowships and, 6-87, 6-88
in-school enrollment status and, 6-87, 6-95
internship/residency and, 6-94
military service and, 6—90
parenting, 6-92
Perkins loans, 6—86
rehabilitation training, 6-88
seeking full-time employment and, 6-88
Degree audits, 3—64
Dentistry programs, 1-71, 1-75
Department of Defense. See also Armed services
hostile fire/imminent danger pay areas list,
6-104
Department of Education
application change approval, 2—61
applying for participation in FSA programs,
2-13
consumer information, 2—71
Integrated Partner Management, 2—17
mailing address, 2—17, 2-58, 2-63, 2-78, 2145,
5-105
notification of overpayments, 5-106
notification of program participation end,
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Office of Inspector General referrals, 2—-124
phone number, 1-55
program addition approval requirements, 2-65
program integrity role, 2-151
Selective Service registration submission and,
1-57
skip-tracing program, 6—118
website, 2-89
Department of Health and Human Services
health record privacy, 2-115
website, 2-115
Department of Homeland Security
A-numbers on the FAFSA, 1-21, 1-23
automated secondary citizenship confirmation,
1-22
paper secondary citizenship confirmation, 1-23
precedence over SSA, 1-21
records matches, 1-17, I-21
replacing lost citizenship documents, 1-36
Department of Labor
recognized occupations, 2—44
website, 2—44
Department of State
machine readable immigrant visas, 1-24, 1-39
passport services, 1-20
Dependency and Indemnity Compensation, 3—126
Dependency status. See also Independent students
eligibility certification, 415
expected family contribution and, 3—123, 3—-124
FAFSA and, AVG—-17, AVG—22, AVG—97
LEAP program, 1-78
overrides, AVG—24
PLUS loans and, 3—90, 3-123
Stafford loans and, 3—90
Dependent care, 318
DHHS. See Department of Health and Human
Services
DHS. See Department of Homeland Security
DIC. See Dependency and Indemnity
Compensation
Diplomas, secondary school, 1-5, 2-5, 211
Direct Assessment programs
eligibility, 2—46
payment periods, 3—16

Direct Loan Program
applying to participate, 2—13
assignment of loans, 6—128
borrower information, 2—78, 2—79, 2—132
closed school discharge, 681
cohort default rate, 2-134
crediting funds to student’s current charges,
4-29
death of a student and, 5-93
default rates, 2134
disbursement timing, 2—15, 5—12
disbursements, 457
disbursements within a single term/payment
period, 4—42
downward adjustment of, 4-73
fees, 319
grace period, 672
information about students who have defaulted
on loans, 2—132
interest-bearing accounts and, 466
interest rates, 674
investment accounts and, 466
late disbursements, 4-57
loan counseling, 2—78
loan repayment deferment, 6—86
loss of eligibility, 2171
Master Promissory Notes and, 4-5, 4-7
online counseling, 2-78
ownership change and, 2-57
PPA requirements, 2—23
reentry and, 548
repayment, 6—79
return of aid and, 5-105
second or subsequent disbursements, 5—63
simultaneous FFEL and DL participation, 380,
3-123
verification and, AVG—89
withdrawal from, 2-171
Direct Loan Servicing Center, 279, 2132
Disability
deferment and, 6-88, 6—93
defined, 1-47
definitions, 6—107
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Discharge Loan Servicing Center phone
number and email address, 6-81
discharge of loans and, 1-46, 6—80
loans discharge, 1-47

Perkins loans discharge and, 6—80

Disabled students

ATB tests and, 1-8

cost of attendance and, 3—18
Federal Work-Study program students and, 6-35

Disbursements. See also Overawards;

Overpayments
Academic Competitiveness Grants, 4—44, 445,
4-56, 4-57
attendance and, 4-54
authorizations required, 4-25, 5—86
borrower notification by email, 423
cancellation periods, #-24
changes and clarifications, -2
for completed periods, #-50
contacting students and, 4-59
correspondence courses, 449
cost-free requirement, 433
coursework completion requirements, 4-53
credit balances, #-32, 4-38
credit to student’s account, 4-29, 4-57
credits aren’t awarded as work 1s completed and,
447
crossover periods, 3—38, 375, 3—-114, 3—125,
4-52
current charges, 429
date of, 4-31
death of a student and, 5-94
debit cards, 4-36
delayed, 444, 5-87
direct to student, 4-30
early, 444
by EFT, 4-20
electronic processes, 427
eligibility checking, 4—40
excess cash, 4-19
excused absences and, 4-54
Federal Supplemental Education Opportunity
Grants, 3115
FSEOG and, 4—49, 4-50

FWS wages, 4-52

grants, 5—86

Grants Administration and Payment System
and, 4-19

guarantor approval and, 420

holding funds, 4-52

interim, 4—40, 5-10, AVG—-87

late, #-56, 5-59, 5-85

leaves of absence and, 440, 5-28
liability for incorrect payments, 4—40
methods of, 429

modular programs, 4-50, 4-53

multiple, 441, 446

National Science and Mathematics Access to
Retain Talent Grants, 444, 4-45, 4-56, 4-57
notification of, 4-23

pass-through charges, 4-34

payment periods, 3—11, 442

payment periods and, 5—-83

Pell Grants, 3-33, 442, 444, 4-55, 4-56
Perkins loans, 4-45, 4-50, 6—129

PLUS loans, 442, 444, 446, 4-56
post-withdrawal, 4-56, 4-57, 4-58, 5-61, 5-85,
5-96

power of attorney, 4-39

prior-year charge payments, 429, 5-90
prompt disbursement rules, 4-51

recent changes, 441

records of, 451

reentering students, 4-55

reporting reductions to awards, 5-105
retaking coursework and, 4-54
retroactive, 4—50

return of aid and, 5—59

satisfactory academic progress and, 4-30
scheduling of, 4-19

schools with low default rates, 447
self-assessment tool for, 4-25, 4-30
self-paced programs, 4—45

Stafford loans, 444, 446, 4-56
stored-value cards, 4-36, 4-38

students enrolled half time, 443

students on leave of absence, 440
terminology, 4—23
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third-party servicers, 4—37

three-day rule, 4-19, 4-68, 5-12

timing of, 215, 4-19, 441, 444, 449
unclaimed funds, 4-70

uneven costs and, 4-50

verification and, 4-40, AVG—87, AVG—88
withdrawals and, 4-56, 4-57, 4-58, 561
Discharging Perkins loans, 6—80, 6-126

Disclosures. See also Consumer information;

Records and recordkeeping
completion rates, 2—72
court orders, 2—-114
crime statistics, 2-88
documenting, 2115
education records, 2—112
ex parte orders, 2—-113, 2—114
FERPA, 269, 2-112
to government agencies, 2—114
graduation rates, 2—72, 2-76
health risks, 2-85
lobbying, 2—-36
misrepresentation in, 2-87
90/10 rule, 2-154, 2-158
nondisclosure agreements in judicial
proceedings, 2115
redisclosure to other parties, 2-115
repayment information, 6113
to school officials, 2—113
school requirements, 2—90
subpoenas, 2-113, 2—-114
terrorism crime investigation, 2—-113, 2—114
transfer-out rates, 2—72
violent crimes and, 2-115
waivers for, 271, 2-74
written consent for, 2-113
Distance education. See also Correspondence
courses; Telecommunications courses
accreditation for, 2-98
contracts with providers for, 2—100
exceptions, 2—-100
HERA changes, 2-98
types of, 2-97
Distribution of Judgment Funds Act, AVG—17,
AVG-19

District of Columbia, 2-3
Divorce, FAFSA and, AVG—29, AVG—30
DL Program. See Direct Loan Program
Documentation. See also Records and
recordkeeping; specific documents
assignment of loans to Collections, 6—128
of attendance, 567, 5-73
branch campus approval, 2-66
citizenship, I-18, 1-23, 1-37
collection costs, 6—124
disclosure of information, 2-115
E-App, 2-15
of exceptional expenses, 3—18
for forbearance, 6-85
mailing address for supporting documents, 2-58,
2-63
replacing lost citizenship documents, 1-36
satisfactory academic progress, 2—107
verification requirements, AVG—79, AVG—88
of withdrawal, 5-67
Documents, copies of signed documents, AVG—31
DOL. See Department of Labor
DOMA. See Defense of Marriage Act
Domestic exchange programs, 2-96
Domestic Volunteer Service Act, 6-106
DRAP. See Default Reduction Assistance Program
DRN. See Data release number
Drug abuse prevention programs
development of, 2—36
effectiveness measurement, 2-36
materials for, 2-85
Drug convictions, I-12, AVG—11
Drug-Free Schools and Communities Act, 2-36
Drug-Free Workplace Act, 2—36
Drug rehabilitation program standards, 1-13

E

E-App. See Electronic Application for Approval
to Participate in the Federal Student Aid
Programs

E-Sign Act. See Electronic Signature in Global and
National Commerce Act

EADA. See Equity in Athletics Disclosure Act
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Early exit cadets, AVG—24
Early intervention services
definition, 6-107
loan cancellation and, 6-103
qualified professional providers, 6-107, 6108
Earned income tax credit, AVG—13, AVG—37,
AVG-84, AVG-87
Earnings
Federal Work-Study awards and, 3—117, 3—-121,
6-33
Federal Work-Study program and, 6—31
need-based, 3—123
non-need-based, 3—123
eCampus-Based System, 2-120, 6-1, 6-8
ECAR. See Eligibility and Certification Approval
Report
eCB. See eCampus-Based System
ECOA. See Equal Credit Opportunity Act
Economic hardship. See Hardship reductions/
deferments
EDExpress, 2-110, 2-119, 3-119, 3-121, AVG—4
Education savings accounts, AVG—20
EFA. See Estimated financial assistance
EFC. See Expected family contribution
EFT. See Electronic Funds Transfer; Electronic
funds transfer
EIC. See Earned income tax credit
Elected officials, Federal Work-Study program and,
6—42
Electronic Application for Approval to Participate
in the Federal Student Aid Programs
administrative capability, 2—119
application change approval, 2-61
applying as an eligible nonparticipating school,
2-15
applying for initial certification, 2—14
changes in ownership and, 2-14
direct assessment program approval, 2—47
eligibility during review period and after
approval, 2-15
foreign gift reporting, 2—39
notification of accreditation changes, 2-68
notification of changes to, 2—7
outcomes of the review process, 2-16

overview, 2—13
reapproval/recertification and, 2—14
reinstatement after termination or preemptive
withdrawal from FSA programs, 2-15
reinstatement after voluntary withdrawal from
F'SA programs, 2—-14
reporting substantial changes, 2-60
submission date for, 2—-14
supporting documents for, 2—14, 2-15
third-party servicer contracts, 2—27
two-year rule and, 2—14
uses for, 2—14
website, 2—14
Electronic certification, for Federal Work-Study
program, 624
Electronic filing
FAFSA, AVG—4
tax returns, AVG—82
Electronic Funds Transfer
disbursement by, 4-30, 4-34
requesting EFT" or master check from a lender,
4-20
returning funds, 2-141
Electronic promissory notes, 6-65
Electronic records, safeguarding, 2-110, 2-116
Electronic Signature in Global and National
Commerce Act, 428, AVG—84
Electronic submission requirements
administrative capability, 2—119
application updates, 2-52, 2-60
cohort default rates, 2134
substantive changes, 260
voluntary consent, 428
voluntary consent requirement, 4—28
Elementary schools
enrollment, 1-5
FWS tutors in, 6-35, 6-39, 6-45
private schools, loan cancellation for teachers,
6-101
Eligibility, institutional. See Institutional eligibility
Eligibility, program. See Program eligibility
Eligibility, student. See Student eligibility
Eligibility and Certification Approval Report,
2-43,2-51, 2-63, 2-64, 265
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Eligible lender trustee requirements, 2—29
Email
authorizations by, 4-10
disbursement notification by, 4-23
E-Sign Act and, 4-28
requesting administrative relief by, 5-51
Emergency actions, 2—167
Employee Stock Ownership Plan
ownership change, 2-54
Employees
certifying, 2—137
covered, 231
debarment and suspension of, 2—136
fidelity bond coverage, 2—149
incentive compensation, 2-27, 2-30
managerial and supervisory, 2—-32

half-time, 1-11

minisessions, 3—40

non-credit courses, 1—12
part-time, 1-80

Pell Grants and, 1-11, 3-26, 3-27, 3-45, 4-46
PLUS loans and, 1-11, 3-78
postponing or interrupting, 1-80
pre-enrollment activities, 2—-32
remedial courses, 1-12, 3-27
reporting requirements, 2—I131
returns based on, 545
secondary schools, 1-5

SMART grants and, 1-11
Stafford loans and, 1-11, 3-78
status codes, 2-131

withdrawals and, 2-135

Employment. See also Federal Work-Study program  Entrance loan counseling, 2—78

employability of graduates, 2-80, 2-86, 2-87
Employment Authorization Card, 1-27
Employment conditions and limitations, Federal

Work-Study program and, 6—31
Employment expense allowance, EFC and, AVG—
38, AVG—42, AVG—45
Endorsers, collections and, 6-117
English as a Second Language

ability-to-benefit test and, 1-7, 1-8

Academic Competitiveness Grants and, 1-65

program eligibility, 2—46

remedial coursework limit, 1-4, 2-46

satisfactory academic progress and, 246
eNotes. See Electronic promissory notes
Enrolled, definition of, 2-135
Enrollment

Academic Competitiveness Grants and, 1-11

Byrd scholarships and, 1-80

campus-based awards and, 1-11

cooperative education programs and, I—11

correspondence courses, 1—12

cost of attendance and, 3—17

counting all periods of, 2-127

deferment and in-school enrollment status,

6-87,6-95

Federal Work-Study program and, 6-33

full-time, I-11

Equal Credit Opportunity Act, 3—117
Equipment, return of, 5-37
Equity in Athletics Disclosure Act, 2-73, 2-74,
2-76
Equivalent degrees, 2-50
Errors
FAFSA error correction, AVG—95
ESAs. See Education savings accounts
Escheating, prohibition on, 4-70
ESL. See English as a Second Language
ESL Placement test, 1-8
ESOP. See Employee Stock Ownership Plan
Estimated financial assistance, 3—120, 3—-126
Ex parte court orders, 2-113, 2114
Exceptional expenses
documentation of, 318
Excess cash, 4-19, 4-67
Exchange programs, domestic, 2-96
Excluded transactions, 2-53
Excused absences, 4-54
Exemptions, Selective Service, 1-57
Exit interviews, Perkins loans, 6—111
Exit loan counseling, 2-78, 2-79, 2—-82, 2132
Expected family contribution. See also Income;
specific aid programs
adjusted gross income and, AVG—35, AVG—37
aid packaging and, 3—123, 3-124
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alternate, AVG—-36, AVG—41, AVG—43, AVG—
46
asset protection allowance, AVG—654, AVG—73¢
assets and, AVG—36, AVG—38, AVG—40, AVG—
42, AVG—45
automatic zero, AVG—36, AVG—37
education savings, AVG—57¢
employment expense allowance, AVG—38,
AVG—42, AVG—45
error corrections, AVG—95
Federal Supplemental Education Opportunity
Grants and, I-76
formula A, AVG-37, AVG—47
formula B, AVG—41, AVG-59
formula C, AVG—43, AVG—67
general information, AVG—35
income protection allowance, AVG—38, AVG—
40, AVG—14, AVGG—56t, AVG—T72¢
Leveraging Educational Assistance Partnership
Program and, 1-77
miscalculation of, 5-10
official, 5-60
overawards and, 5—6
Pell Grant recalculations and, 345
PLUS loans, 1-73
professional judgment changes, AVG—-99
simplified formula, AVG—-35
Social Security tax allowances, AVG—38, AVG—
40, AVG—42, AVG—44, AVG—561, AVG—644,
AVG—-72¢
state tax allowances, AVG—38, AVG—40, AVG—
42, AVG—44, AVG-55t, AVG—58t, AVG—63t,
AVG-T71¢
worksheets, AVG—37, AVG—41, AVG—47,
AVG-59, AVG—67

Expenses. See Cost of Attendance

Experimental Sites Initiative, 2—172

Extensible Markup Language, 2-119

eZ-Audit, 2-58, 2-140, 2-160, 2-161

F

FAA Access, 2-120, AVG—98, AVG—99
FADLSs. See Final Audit Determination Letters
FAFSA. See Free Application for Federal Student
Aid
FAFSA on the Web, AVG—3, AVG—98, AVG—99
Failing grades, 5—71
Fair Labor Standards Act, 6-32
Family, definition of, 2-53, 2—124
Family Educational Rights and Privacy Act. See also
Privacy Act
resources for developing, 2112
sample notice, 2-69
student information privacy, 2-21, 2—-112
website, 2-69
Family literacy projects, 6-14, 6-26, 6-31, 6-34,
6-39
Family services agencies, loan cancellation and,
6-103
Family Unity Program, 1-21, 1-26
Family unity status
citizenship eligibility and, 1-21
FAPs. See Financial aid professionals
Farms
FAFSA and, AVG—-19
net worth, AVG—56¢, AVG—64¢, AVG—72¢
Federal Audit Clearinghouse, 2-158
Federal Aviation Administration, flight school
programs, 2—48
Federal Direct Loan Program. See Direct Loan
Program
Federal Family Education Loan Program
applying to participate, 2—13
consolidation loans, 3—105
death of a student and, 5-93
default rates, 2134
disbursement scheduling, 4-19, 5-12
disbursement timing, 2—15
disbursements, 4-57
disbursements within a single term/payment
period, 4—42
eligible lender trustees, 2-29
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estimating subsidized and unsubsidized FFEL
amounts, 3—107

fees, 319

foreign school eligibility, 2—12

guaranty agency reviews, 2—165

HERA requirements, 2—28

holding funds, 4-69

information about students who have defaulted
on loans, 2—132

late disbursements and, 4-57
lender/guarantor approval, 4-20

loan counseling, 2—78

loan process, 4—6

loss of eligibility, 2171

Master Promissory Notes and, 4-6, 47
overawards, 5—6

overpayments, 5—11

ownership change and, 2-57

prohibited inducements, 2—34

reentry and, 548

reimbursement or cash monitoring payment
method limitations, 464

returning funds, 4-69

second or subsequent disbursements, 5—63

simultaneous FFEL and DL participation, 3-80,

3-123
three-day rule, 4-19
unallocated amounts, 3—105
unpaid commitments, 2-171
verification and, AVG—89
withdrawal from, 2-171

Federal Perkins loans. See Perkins loans

Federal share limitation, 6—13, 6-50

Federal Student Aid. See also specific aid programs
accounting for funds, 4-65
applying for participation in programs, 2—I13
assessments, 2—172
criminal activities involving FSA funds, 212
drawing down funds, 4-61
excess cash, 467
garnishment of funds prohibition, 4-71
incarceration and eligibility for, 1-13
institutional eligibility, 2—71
maintaining funds, 465

number of students enrolled in college and,
AVG—28, AVG-30, AVG—-80, AVG—389, AVG—
97

Ombudsman’s office, 6-112

program assessment module, 243, 2-51,
2-119, 524

program funds for institutional charges, 29
prohibition on escheating, 4-70

publications, 2—71

recovery of unclaimed funds, 4-70
requesting and managing funds, 4-3, 4-61
Research and Publications, 1-2

Return of Funds policy, 2-56

returning funds, 4-65, 4-72

segregating from other funds, 4-65

separate accounts for funds, 4-65, 5-20, 5-97
study abroad eligibility, 2-96

websites, 1-1, 271

Federal Student Aid Information Center, 1-65
Federal Supplemental Educational Opportunity

Grants. See also Campus-based awards
administrative cost allowance and, 6—29
applying to participate, 2—13
awarding, 3—114
carry forward/carry back funds, 6—12
categories of students, 3—115
crossover payment period, 3—114
disbursements, 3—115, 4-49, 4-50, 5—12
eligibility, 1-75, 1-76
federal share, 6-16
Freely Associated States citizens and, 1-35
interest-bearing or investment accounts and,
4-66
maximum award, 3—114
nonfederal share, 6—17
overpayments, 5—10
program description, 6-1
recordkeeping, 6-26
return of aid, 547, 5-105
selecting recipients, 3—113, 3—-114
transfer of funds and, 6—11
undergraduate student definition, 1-77
unused funds, 69
verification and, AVG—-87
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withdrawals and, 5—143 nonprofit agencies and, 6—%1
Federal Trade Commission off-campus agreements, 6—43, 6—54
financial aid/scholarship fraud prevention, 2-89 off-campus work, 6—41
information security programs, 2-116 overawards, 5>—8
standards for safeguarding customer overpayments, 521
information, 2-117 payroll records, 624
Federal Work-Study program. See also Campus- payroll vouchers, 6—24
based awards political activity and, 6—42
academic credit and, 6-33 private for-profit businesses and, 6-36, 643
administrative cost allowance and, 6—29 Program Participation Agreements and, 66,
allocated funds uses, 6-19, 6-50 649
applying to participate, 2—13 programs description, 6—1
assignment of jobs, 631 proprietary schools and, 6—39
awarding, 3117 recordkeeping, 2-106, 6—23
calculating maximum gross earnings, 3—117 religious work and, 6-32
on campus, 6—39 return of aid and, 5-95
carry forward/carry back funds, 6—12 school responsibilities, 644
community service, 6—19, 6-34, 6—58 selection criteria, 3—113
crossover periods, 452 student services, 6—40
disbursement of wages, 4-39, 4-52 students as staff in the JLD Program office, 6-51
earnings for the next period of enrollment, study abroad and, 634
3-117, 6-33 teacher certification and, 1-5, 1-75
electronic certification for, 624 transfer of funds, 6—10
eligibility, 1-76 tutors, 629, 6—34, 6-39, 6—15
employment conditions and limitations, 6—31 unused funds, 6-9
federal share limitations, 6—13, 6-50 verification and, AVG—88
foreign country employment, 640 wages from federal agencies, 6-13
Freely Associated States citizens and, 1-35 work “in the public interest,” 6—41
garnishment of wages, 4—71 FEDWIRE, 4-73
government agencies and, 6—41 Fees
holding funds on behalf of students, 4-52 administrative, 5-95
interest-bearing or investment accounts and, certification, 3—18
4-66 loans, 3—19
job descriptions, 6—25 as noninstitutional charges, 5-34, 5-95
Job Location and Development Program, 613, origination, 3—18
649 recalculation of, 347
minimum wage and, 6—31 Fellowships, graduate
minisessions, 3—118, 6-34 deferment and, 6-87, 6-88
multi-institutional JLD programs, 6-52 FERPA. See Family Educational Rights and
net earnings in, 3—117, 3121 Privacy Act
non-attendance and, 3-118 FFEL program. See Federal Family Education
nonattendance and, 6—33 Loan Program
noncash contributions, 4-52 Fidelity bond coverage, for employees, 2—149
nonfederal share, 6—16 Final Audit Determination Letters, 473
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Final Program Review Determination Letters,
4-73
Financial aid. See also specific avd programs
consumer information requirements, 2—70
history of, 1-41, 2-132
Financial aid professionals, 2-71, 2-120
Financial need, substantial, 1-77, 61
Financial responsibility standards
affihation, 2—149
alternatives to general standards, 2—146
categories of, 2—139
composite scores, 2—142, 2-146
debt payments, 2—-145
letters of credit, 2—144, 2-146
overview, 2—139
past performance, 2—149
private nonprofit schools, 2—140
proprietary schools, 2—140
provisional certification, 2—147
public schools, 2—140
refund reserve, 2—141
return of funds, 2141, 2—144
Financial Services Act, 2-116
Financial statement disclosure
90/10 rule, 2-8
Financial statements
annual, 2—158
audits, 2—157
Fines, 2-167
FISAP. See Fiscal Operations Report and
Application to Participate
Fiscal Operations Report and Application to
Participate, 2-25, 2108, 6—6, 69, 6-12,
621, 6-26, 6-51
Fiscal records, 2—104
Fiscal year
calculation of, 2-8
not equal to award year, 2-152
tax returns and, AVG—13, AVG—-83
Flexible spending arrangements, AVG—17
Flight school programs, 2—48
FOIA. See Freedom of Information Act

Food stamps, loan repayment deferment and, 6-88

For-profit institutions
audits, 2—-151
federal share of FWS wages and, 6-13
ownership changes, 2-52
Forbearance, 5-33, 548, 6—85
Foreign gifts, reporting, 2—39
Foreign income
FAFSA and, AVG-16
verification of, AVG—83, AVG—87
Foreign schools. See also Study abroad programs
audit requirements, 2—-151
Byrd scholarships and, 1-78
correspondence courses, 2-98
direct assessment programs and, 2—48
E-App reporting, 2-62
Federal Work-Study program and, 640
Grad PLUS MPN at, 4-11
institutional eligibility, 2—12
medical schools, 2-62
PLUS MPN approval, 411
PPA requirements, 223
returning funds and, 5-12
School Participation Team, 2—18
telecommunications courses, 2-98
Foreign sources, definition, 2—39
Foreign students. See English as a Second Language
Foreign study. See Study abroad programs
Forms
G-845, 1-22, 1-27
tax forms filed by parents, AVG—-30, AVG—35
1040, AVG—12, AVG—-13, AVG—35, AVG—36
1040EZ, AVG—36
W-2, AVG—-15
Formulas
for E¥C, AVG-37
formula summaries for Pell Grants, 3-53
Pell Grant formula for clock-hour programs,
3-36
45-day extended eligibility period for repayment of
overpayments, 5—101, 5-108, 5-113
Foster parents, FAFSA and, AVG—26
FOTW. See FAFSA on the Web
14-day deadline for returns, 5-39
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FPRDLs. See Final Program Review Determination
Letters

Fraud
loan rehabilitation and, 1-41
referral of cases, AVG—102

Fraud prevention
scholarships, 2-86, 2—89

Free Application for Federal Student Aid
A-numbers on, 1-21, 1-23, 1-35
adding schools, AVG—98
address changes, AVG—98
application for FSA program funds, 2-19
application process, AVG—3
assets and, AVG—-19, AVG—36
cash support, AVG—16
changes for 20082009, AVG—1
child support and, AVG—-16, AVG—-18
citizenship status and, AVG—10
conflicting information, AVG—-100
data release number and, AVG—6, AVG—7
deadlines, AVG—7
dependency status and, AVG—22, AVG—97
description, AVG—3
discrepant tax data and, AVG—101
drug convictions and, AVG—11
education savings accounts and, AVG—20
electronic filing advantages, AVG—4
error correction, AVG—95
exception to filing requirement, AVG—3
family farms and, AVG—19
filling out, AVG-9
fraud case referrals, AVG—102
general student information, AVG—9
grade level on, AVG—11
graduate or professional student definition,
AVG-11
household size and, AVG—28, AVG—97
income on, AVG—12
incorrect reporting on, 5-10
investments and, AVG—19
marital status and, AVG—-10, AVG—-22, AVG—29
means-tested federal benefits, AVG—30, AVG—36
missing information, 1-53

mortgages and, AVG—20

number of students enrolled in college and,
AVG—28, AVG-30, AVG—-80, AVG—389, AVG—
97
online, AVG-3, AVG—4, AVG-7, AVG—34,
AVG-98
output documents, AVG—6
ownership of assets and, AVG—21
paper version, AVG—3, AVG—7
parents’ education and, AVG—11
parents’ information and, AVG—25
phone number, AVG—3
PIN number, AVG—4, AVG—6
pre-filled, AVG—5
processing of, AVG—5
professional judgment changes, AVG—99
qualified tuition programs, AVG—20
refusing or reducing a loan, AVG—99
rejection of, AVG—6
renewal of, AVG—5, AVG—34
rental properties and, AVG—19
residency on, AVG—10
resources for aid administrators, AVG—7
school information, AVG—31
signature requirements, AVG—-31
signing of, 1-53
simplified needs test, AVG—19
Social Security Numbers and, 1-51, AVG—10
Stafford loans and, 4-5
student information, AVG—9
submitting corrections and updates, AVG—97
summary of changes for application processing,
AVG-6
take-back mortgage reporting, AVG—20
tax data, AVG—12
tax return questions, AVG—81
trust funds, AVG—21
types of applications, AVG—-3
undergraduate student definition, AVG—11
updating, AVG-96
website, AVG—3, AVG—4, AVG—34, AVG-98
worksheets, AVG—3, AVG—13
wrong grade level on, 1-71
zero income, AVG—14
Freedom of Information Act, 1-36
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Freely Associated States
Byrd scholarships and, 1-79
citizenship and, 1-17, 1-22, 1-35
Selective Service registration and, 1-58
SSNs and, 1-55
FSA. See Federal Student Aid
FSEOGs. See Federal Supplemental Educational
Opportunity Grants
FTC. See Federal Trade Commission
Fuel assistance, AVG—17
Full-time students, 7-10
Full-time teaching, definition of, 6-100
Fundamentals of ‘Title IV Administration, 2—18
Funding Your Education Beyond High School, 2—70, 2—71
Funds, return of. Se¢e Return of aid

FWS. See Federal Work-Study program

G

G-845 form, 1-22, 1-27
GAAPs. See Generally Accepted Accounting
Principles
GAGAS. See Generally Accepted Governmental
Auditing Standards
Gaining Early Awareness and Readiness for
Undergraduate Programs
cash management requirements and, 4-65
GAO. See Government Accountability Office
GAPS. See Grants Administration and Payment
System
GAPS Users Guide, 2—156
Garnishment of FWS wages, 4-71
GEAR UP. See Gaining Early Awareness and
Readiness for Undergraduate Programs
GED. See General Educational Development
Gender
Selective Service registration and, 157
General Accountability Office, 2-58
General Educational Development. See also
Secondary schools
academic qualifications and, 1-6
institutional eligibility requirements, 2-5
preparatory program requirements, 2—41
remedial coursework limits and courses for, 1-4

secondary school enrollment status and, 1-5
Generally Accepted Accounting Principles, 2-58,
2-59, 2-140, 2-152, 2-157
Generally Accepted Governmental Auditing
Standards, 2-58, 2-59, 2-157
Gifts
conditional, 240
definition, 2—-39
foreign, 2-39
reporting, 2—39
restricted, 2—40
token, 2-32
GLB Act. See Gramm-Leach Bliley Act
Government Accountability Office, 2-156
Government agencies. See also specific agencies
disclosures to, 2114
Federal Work-Study program and, 6—41
Government Auditing Standards, 2-156
GPAs. See Grade point averages
Grace periods
calculating, 6-72
contact with borrower during, 6—114
deferment or forbearance of loan payment and,
5-33,5-48
definition, 671
initial grace period, 6—71
less-than-half-time students, 672
Perkins loans and, 6—71
post-deferment, 6-72
students who don’t return from leaves of
absence and, 6-73
Grade level
Academic Competitiveness Grants and, 3—68
FAFSA and, AVG—11
National Science and Mathematics Access to
Retain Talent Grants and, 3—68
remedial work and, 3-97
Stafford loan limits and, 3-96
transfers and, 3-97
Grade point averages
Academic Competitiveness Grants and, 1-64,
1-67
National Science and Mathematics Access to
Retain Talent Grants, 1-66, 1-67
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nontraditional grading systems and, 1-69
Grades
“C” average after two years requirement, 2—125
equivalencies, 1-68
failing, 5—71
grading policy testing, 5—71
incomplete, 1-67, 2-127
Graduate students/study
academic year and, 3—2
dependency status and, AVG—22
FAFSA definition, AVG—11
loan repayment deferment, 6-87, 6-88
misreporting of graduate status, AVG—96
MPNs and, 47, 4-11
payment periods, 3-8
PLUS loans and, 3-93, 3-122
Stafford loans and, 3-92, 3-98
teacher certification programs, 3—116
timeframe for completion, 2—-126
Graduation Rate Survey, 2-73, 275
Graduation rates
cohort, 2—72
for general student body, 2—72
for student athletes, 2—74
Gramm-Leach Bliley Act, 427
Grants
aid packaging and, 3—121
Bureau of Indian Affairs, 3—128
disbursal before loans, 5-86
grant aid information, 2—79
overpayments of, 1-46, 5-98, 5-100, 5-102
post-withdrawal disbursement of, 5-87
as taxable income, AVG—18
Grants Administration and Payment System
advance payment method and, 4-61
carry forward/carry back funds and, 612
current funding level and, 461
disbursement and, 4-19
drawing down funds and, 461
overpayments through, 5-10
Perkins loan fund transfers, 6-10
remitting interest, 4—66
returning of funds through, 4-72, 4-73, 5-104,
5-105

transferred FWS funds and, 6-11

Green cards, 1-23, 1-40

GRS. See Graduation Rate Survey

Guam, 2-3, AVG—36, AVG—78

Guaranty agencies
blanket agreements for guaranty approval, 420
defaulted loan information, 2—132
notification of sale, transfer, or assignment to
another holder of loans, 2-132
reviews conducted by, 2-165
transfers and, 5-53

H

Haitian entrants, 1-21, 1-24, 1-25, 1-29
Half-time students, 1-11, 1-77, 443
The Handbook for Campus Crime Reporting, 2—88
Hardship reductions/deferments, 6-72, 6-77,
6-79, 6-80, 6—85, 6-88, 6-92
HEA. See Higher Education Assistance Act
Head Start program, loan cancellation and, 6-104
Health Insurance Portability and Accountability
Act
health record privacy, 2-115
Health professions students
increased loan eligibility, 3—-110
Health record privacy, 2-115
Heating assistance, AVG—17
HERA. See Higher Education Reconciliation Act
of 2005
High-risk children, definition, 6-107
Higher Education Amendments of 1998, 2-153,
6-5, 6-11
Higher Education Assistance Act, 4-5, 51
overawards and, 5—5
Higher Education Reconciliation Act of 2005,
1-1, 1-12, 1-41, 1-48, 228, 2-39, 2-98,
2-166, 3-18, 3—-121, 547
amendments to, 2-153
HIPPA. See Health Insurance Portability and
Accountability Act
Home schools, 2-93, 2-94, 2-95, 2-96
Home study. See Correspondence courses
Homeschooling, I-6, 1-66, 2-5
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HOPE tax credit, 2-14, 2-15, AVG—-18
Host schools, 2-93, 2-94, 2-95, 2-96
Household size
dependent students and, AVG—28
FAFSA and, AVG—28, AVG—97
independent students and, AVG—30
verification and, AVG—80, AVG—89
Housing
account credits for, 431
reporting allowances as income, AVG—16
third-party, 2-113, 5-95
Human services corps programs, 6—37
Human trafficking, victims of, 1-21, 1-24

I

1-151 forms, 1-35
1-551 forms, I-25, 1-33, 1-35
IB program. See International Baccalaureate
Diploma Program
IFAP. See Information for Financial Aid Professionals
Immigrants, application verification and, AVG—77
Immigration and Customs Enforcement, 2—114
Immigration and Naturalization Act, 1-24
Immigration Reform and Control Act of 1986,
1-26

In-kind income, AVG—18
In-school deferments, 6-87, 6-95
INA. See Immigration and Naturalization Act
Inadvertent overborrowing, 5—16, 5-62
Incarcerated students

application verification, AVG—77

cost of attendance for, 3—19

defined, 1-13

institutional eligibility and, 2-7, 2-11

loan eligibility, 1-14

maximum percentage of, 2—65

Pell Grant eligibility, 1-14, 1-72

Selective Service registration and, 1-58

waiver of limitation, 2—11
Incentive compensation, 227, 2-30
Incentive repayment program, Perkins loans, 677
Income. See also Expected family contribution

adjusted-gross, AVG—13, AVG—14, AVG—-35,
AVG-37, AVG-81
FAFSA and, AVG-12
foreign, AVG—16, AVG—83
housing as, AVG—16
in-kind, AVG—18
interest income, AVG—16
non-taxfilers, AVG—13, AVG—-14, AVG—-37,
AVG-82
of parents, EFC and, AVG-37
of students, EFC and, AVG—40, AVG—41,
AVG—44
total income, AVG—39, AVG—41
untaxed, AVG—16, AVG—-8%
verification of, AVG—-81
zero, AVG—14
Income protection allowance, EFC and, AVG—38,
AVG—40, AVG—44, AVG—-561, AVG—72¢
Incomplete grades
disbursement and, 1-67
leaves of absence and, 5-32
satisfactory academic progress and, 2—-127
unofhicial withdrawal and, 5—72
Independent students. See also Dependency status
campus-based awards and, 3-113
expected family contribution and, 3—124,
AVG-35, AVG—45
FAFSA and, AVG-17, AVG—22, AVG—30
Stafford loans and, 3-91
Independent study
direct assessment programs and, 2—48
Individual retirement accounts, AVG—15, AVG—84,
AVG—87. See also Roth IRAs
Infants with disabilities, definition, 6—107
Information conflicts. See Conflicting information
Information consistency, 2—122
Information for Financial Aid Professionals, 1-1, 2—120,
524
Information security programs, 2-116
Institutional charges
book vouchers and, 5-37
example of school charges versus non-school
charges, 5-38
noninstitutional charge comparison, 5—36

[-23



Federal Student Aid Handbook, 2008-2009

principles associated with, 5-37

return of aid and, 5—34%, 5-89, 5-95

return of equipment and, 5-37

waivers of, 5-96
Institutional eligibility

accreditation requirements, 2—3

additional locations, 2-63

admissions standards, 2—5

bankruptcy and, 2-7, 2-8, 2-11

compliance factors, 2—7

control of the institution, 2—1

correspondence courses and, 2—7, 2-8, 2-11,

2-99

disqualified individuals, 2—7

distance education and, 2—-97

financial statement notification, 2—8

foreign schools, 2—12

homeschooled students, 2—5

incarcerated students and, 2-7, 2-11

legal authorization by a state, 2-3

limitation requirements, 2—7

loss of, 2-7, 2-169

90/10 rule, 2-2, 2-8, 2-9

nonparticipating schools, 2-51

notification requirement, 2—7

requirements for, 2—3

two-year rule, 2-2, 2-6, 2-65, 2-169

types of eligible institutions, 2—1

types of eligible programs, 2—44
Institutional liability, third-party servicers, 226
Institutional Student Information Records. See also

Records and recordkeeping; Student Aid
Reports

Analysis Tool, 2-172, 2-173

compared with Student Aid Reports, AVG—6

conflicting information, 2—122

consistency of information, 2-122

DHS match flag on, 1-21

EFC different from original one used, 3—47

FAFSA and, AVG—6

history of aid on, 1-42, 1-43, 1-45, 5-17

late disbursement and, 4-56, 5-85

review of transactions, AVG—101

safeguarding, 2-110

SSA matches and, 1-18
Institutions of higher education
definition, 2—1
eligible programs, 2—2
Instructional time
program eligibility and, 22
weeks of, 3-61, 3-63, 3—66
Insurance, FAFSA and, AVG—19
Integrated Postsecondary Education Data System,
2-72,2-73
Intercollegiate athletic programs. See Athletes
Interest
accrual in Perkins loans, 6—73
on FSA funds, 4-66
remitting, 466
on tax-free bonds, AVG—84, AVG—-87
trust funds and, AVG—21
Interest-bearing accounts, #—66
Interest income, untaxed, AVG—16
Interim disbursements, 4—40
Internal Revenue Service
dependent definition, 2-113
form 1040, AVG—12, AVG—13, AVG-35, AVG—
36
form 1040EZ, AVG—36
household rules, AVG—28
skip-tracing program, 6—118
W-2 form, AVG—15
website, 2-122
International Baccalaureate Diploma Program,
1-64, 3-62
Internet. See also Websites
application update submissions, 2-52, 2—60
checking debarment/suspension status, 2—136
creating and editing student records on, 2-119
loan counseling, 2-78
recruitment activities, 2-33
Student Aid Internet Gateway, 2-119, 5-24
updating enrollment information, 2-131
Internet Service Provider, 2-119
Internship, deferment of loan repayment, 6-94
Investment accounts, 466
IPEDS. See Integrated Postsecondary Education
Data System
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IR As. See Individual retirement accounts

IRCA. See Immigration Reform and Control Act
of 1986

IRS. See Internal Revenue Service

ISIR Analysis Tool, 2-172, 2173

ISIRSs. See Institutional Student Information
Records

J

Jailed students. See Incarcerated students

Jay Treaty of 1794, 1-25

Jeanne Clery Disclosure of Campus Security
Policy and Campus Crime Statistics Act. See
Clery Act

JLD Program. See Job Location and Development
Program

JLD program. See Job Location and Development
Program

Job descriptions, for Federal Work-Study program,
6-25

Job earnings. See Earnings

Job Location and Development Program, 613,
6-49

Job placement rates, 2-45

Judgment, professional, 3-20, AVG—99

Judgments, loans with, 6-126

Just-in-Time payment method, 4-62

K

Keogh accounts, AVG—15

L

Late charges, Perkins loans, 6—115

Late disbursements, 4-56, 5-59, 5-85

Law enforcement officers, loan cancellation and,
6-104

Lawful permanent residents, 1-17, 1-20, 1-23,
1-38

LEAP Program. See Leveraging Educational
Assistance Partnership Program

Learning disabilities, AT'B tests and, 1-8
LEAs. See Local education agencies
Leaves of absence
additional charges and, 5-32
additional Title IV assistance and, 5-33
approval of; 5-29
completion of coursework and, 5-30
definition of, 528
disbursements and, 440
early return and, 5-31
failure to return from, 5-33
full tuition credit and, 529
grace periods, 5-33, 548, 6-73
incomplete grades and, 5—32
institutional charges and, 5—34
maximum number of, 5-33, 544
maximum timeframe for, 5-29
reasonable expectation of the student’s return
and, 5-30
return of aid and, 5—28, 5—43
unapproved LOAs, 5-34
withdrawal and, 5—43, 548
written formal policy for, 5—29
Lenders. See also Loans
approval of; 4-20
discrimination by, 4-20
of last resort, 48
Master Promissory Notes and, 4-5
preferred lenders list, 2-34, 46, 4-17
prohibited inducement of, 2—-34
requesting EFT or master check from, 4-20
scheduling disbursements with, 4-19
school acting as, 2-28
sharing student records with, 2—132
time limits on request to, 4-14
Letters of credit, 2—144
Leveraging Educational Assistance Partnership
Program
application, need, and dependency status, 1-78
cash management requirements and, 4-65
cost of applying, 1-78
eligibility, 1-77
half-time students and, 1-77
maximum award, 1-77
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90/10 rule calculation, 2-9 Local education agencies
nonfederal share, 6—17 Academic Competitiveness Grants and, 7—64
substantial financial need and, 1-77 Locations
verification exclusion, AVG—77 adding, 2—63
Liens Low-income communities, definition, 6108
against assets, AVG—21 Low-Income Home Energy Assistance Act, AVG—
eligibility and, 1-41, 1-42 17, AVG—19
Life insurance, FAFSA and, AVG—19 Low-income individuals, Perkins loan repayment
Lifetime Learning Tax Credit, 2—-14, 2-15, AVG— and, 6-79
18 Low-income schools
LIHEAA. See Low-Income Home Energy definition, 6-102
Assistance Act teachers in, 6—101
Limitations, imposed by Department of Lower-tier transactions, 2—136
Education, 2-167 LPRs. See Lawful permanent residents
Liquidation, of Perkins loan portfolio, 6—28
List of Parties Excluded from Federal Procurement M

and Nonprocurement Programs, 2-137
Literacy projects, family, 6-14, 6-26, 6-31, 6-34, Machine readable immigrant visas, 1-24, 1-39

6-39 Maine Indian Claims Settlement Act, AVG—22
Loan counseling, 2—-78 Maintenance of records, 2—-108
Loan rehabilitation, 1-41, 6-127 Managerial employees, 2-32
Loan status codes, I—49 Mariana Islands, Northern, 2-3, AVG—78
Loans. See also Lenders; specific loan programs Marital status, FAFSA and, AVG—10, AVG—22,
affirmative confirmation of, 4-24 AVG—929
average indebtedness for student borrowers, Marshall Islands, Republic of the, 2-3, AVG-5,
2-84 AVG—10, AVG—-36, AVG—78
consolidation, 2-83, 5-16 Master death file, 1-54
disability discharge, 1-47 Master Promissory Notes
disbursal of grants before disbursal of, 5-86 addenda, 4-5
grant aid information and, 2-79 applying for, 45
information from the guarantor, 2—132 changes and clarifications, 42
with judgments, 6-126 closed-end, 667
limits, 3—78 completing the form, 4-5
maximum loan period, 5-50 confirmation process, 4—9
program records, 2—105 consumer information for borrowers, 4-9
prohibited inducements, 2—34 definition, 6-66
prorating loan fees for returned funds, 424 Direct Loan Program and, 4-5, 4-7
refusing or reducing, 1-46 disclosures, 6—68
rehabilitation of, 1-48 electronic signatures, 6-64, 6-129
revenues from, 2—10 electronic version, 45
transfer and reentry and, 5—54 eMPN, 4-7
LOA:s. See Leaves of absence Endorser Addendum and, 415
Lobbying. See Anti-lobbying certification and entrance counseling and, 2-84
disclosure
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Federal Family Education Loan Program and,
4-6,4-7
foreign schools and, 4—11
graduate program borrowers, 47, 4-11
lender of last resort, 4—8
loan amount, 6-68
loan period, 668
making changes to, 6—66
minimum monthly payment option, 667
multi-year use of, 4-7, 4-20, 4-24
for multiple loans within an academic year, 4—7
new note requirements, 4—7
notifications, 6—68
open-end, 667, 6-69
paper copies, 46, 666
Perkins loans and, 6-23, 6—64
PLUS loans and, 4-7, 4-11
power of attorney and, 4-6
process review, 421
professional program borrowers, 4—7
questions and answers, 6—68
record retention, 669
required information, 4—6
signatures for, 4-6
Stafford loan borrowers, 4-5, 4-15, 4-19, 421
Mathematics tutors, 6-35, 6-39, 645
Meals on Wheels Program, 6-35
Means-tested federal benefits, FAFSA and, AVG—
30, AVG-36
Medical internship/residency, 1-74, 1-75
Medical schools, foreign, 2—62
Medical technicians
definition, 6-108
loan cancellation for, 6-103
Micronesia, Federated States of, 2-3, AVG—5,
AVG-10, AVG-36, AVG-78
Military service. See Armed services
Minisessions, 3—40, 3-80, 3—118, 6-34
Misrepresentation, 2—-86, 2—166
Modular programs
coursework completion requirements, 4-53
disbursements and, 4-50, 4-53
terms and, 3-5
withdrawals from, 5—74

Montgomery GI Bill, 3-126

Mortgages, take-back, AVG—20

MPNs. See Master Promissory Notes

MRIVs. See Machine readable immigrant visas

Mutual funds, 2-54

N

National and Community Service Act, 6-35,
6—-36, 697
National Center for Education Statistics, 2-73
National Collegiate Athletic Association
rules for financial aid to athletes, 3—120
National Direct Student Loan. See Direct Loan
Program
National Guard. See Armed services
National Science and Mathematics Access to
Retain Talent Grants
academic year, 3—60
accounting of credit or clock hours, 3—62
applying to participate, 2—13
calculations, 3—59
case studies, 3—70
credits-earned alternative calculation, 366,
3-72
crossover payments, 3—79, 3—125
declaration, monitoring, and change of major,
1-67
degree audits, 3-64
different calculation dates, 3—75
disbursements, 444, 4-49, 4-56, 4-57, 5-12
disbursements within a single term, 4—42
downward adjustment of, 4-73
eligibility, 1-63, 1-66, 3—60, 3-62, 3-63, 3-73
enrollment status and, 1-11
fractions and, 3—63
grade levels and, 3-68
interest-bearing or investment accounts and,
4-66
late disbursement and, 4-56, 4-57
lump-sum payments, 3—74
maximum awards, 3—59
overawards, 3—129, 5-5
overpayments, 5—10
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packaging rules, 3-73, 3-120, 3—126
payments, 3—73

prior payments, 3—64

program eligibility, 2—46

rate of progression case studies, 3—135
recalculations, 375

return of aid and, 5—104

rounding and, 3-63

Scheduled Awards, 3-59

schools with nontraditional grading systems and,
1-69

student’s year definition, 1-63

summer terms, 3—75

terms-attended alternative calculation, 3—66
verification and, AVG—89

website, 1-67

weeks of instructional time accounting, 3-61,
3-62

weeks of instructional time and, 362, 3—66

National SMART grants. See National Science and

Mathematics Access to Retain Talent grants

National Student Loan Data System

bankruptcy, I—46

checking loan amounts, 3104, 415
enrollment reporting to, 2-131, 6-112
estimating subsidized and unsubsidized FFEL
amounts, 3—107

financial aid history, 3-105

history of aid, I-41, 2-133

information source, 1-1

loan status codes, I—49

matches, 1-42

overpayment reporting, 5—17, 5-106

Perkins loan reporting, 6112

phone number, 1-41, 6-112

postscreening process, 1—44

resolving default status, 1-41, 1-47

resolving negative information, 3—104
school’s responsibilities for checking data, 3—105
transfer students, 1—44, 2-133, 3-74

website, 1-41, 1-43, 2-131, 3-105, 5-106,
6-112

Naturalization, Certificate of, 7-19, 1-38
NCES. See National Center for Education Statistics
NDSL. See Direct Loan Program
Net worth
business/farm, AVG-56t, AVG—64/, AVG—72t
of parents, AVG—39
of students, AVG—%0, AVG—43, AVG—45
90/10 rule, 2-2, 2-8, 2-9, 2-154, 2-158
Non-need-based earnings, 3—123
Nonimmigrant status, 121, 1-27, 1-30
Noninstitutional charges, 5-36, 5-95
Nonparticipating schools
institutional eligibility, 2-51
Nonprofit agencies, Federal Work-Study program
and, 6—41
Nonprofit institutions
audits, 2-151
Circular A-133 audits and, 2-161
definition, 2—1, 2-3
financial responsibility standards, 2—140
limitation on students admitted without a high
school diploma, 2—11
ownership changes, 2-52
Nonstandard terms, 36, 3-7, 39, 3-26, 3-34,
3-41, 3-80
Nonterm programs, 3—6, 3—7, 3-27, 3-36, 3-51,
3-83, 3-97, 3-130, 5-31, 5-79
Notification
of accreditation changes, 2-68
assignment of loans to Collections, 6-128
bank account requirements, 465
bankruptcy, 2-60
of borrowers, by email, 4-23
closure of schools, 2—60, 2—170
death of a student, 5-93
of disbursements, 4-23, 5—86
e-App changes, 2—7, 2-68
electronic processes for, 427
45-day extended eligibility period and, 5-102
Master Promissory Notes, 6—68
90/10 rule failure, 2—8
of overpayments, 5-106

Nationals. See Citizenship
Native Americans, 1-25, AVG—-17, AVG—19

of program participation end, 2—-168
recission of, 574
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of third-party servicer contracts, 2—27

of transfer of ownership and control, 2-54

of withdrawals, 5—67
NSLDS. See National Student Loan Data System
Nurses

definition, 6-108

loan cancellation for, 6-103

O

Occupational Information Network, 2—44
Occupational training
in placement rate calculation, 245
in program eligibility, 2—44
Occupations, recognized, 244, 2-45
Off-campus agreements, Federal Work-Study
program and, 6—43, 6—54
Office for Civil Rights, 2-114
Office of Inspector General
address and phone numbers, AVG—102
audits, 2-144, 2-152, 2-156, 2-160
referrals, 2—124
Office of Postsecondary Education, 2—-114
Office of Refugee Resettlement, 1-24
OIG. See Oftfice of Inspector General
O*NET Online, 244
Online courses. See Telecommunications courses
Operating accounts, deposits to, 2—144
Origination fees, 318
Orphans, dependency status, AVG—23
Overawards. See also Overpayments
aid packaging and, 3—-129
becoming overpayments, 5-9
campus-based programs, 521
changes and clarifications, 5—1
eligibility and, 5-5
resolving, 59
Overborrowing
effects of, 3107
inadvertent, 5—16, 5—62
Overdue payments, 6-116
Overpayments. See also Overawards
accepting payments after referral, 5—110

avoiding double records for, 5-109

changes and clarifications, 5—1

conflicting regulations and, 5-5

corrections of, 5—112

death of a student and, 5-93

eligibility and, 5—10

$50 or less, 5-102

45-day extended eligibility period, 5—101,
5-108, 5-113

FSEOG funds, 5-105

of grant funds, 5—98, 5-100

inadvertent, 5—16, 5—62

liability for, 5—14

overawards becoming, 5-9

payment in full and, 5-111

of Pell Grants, 5—10, 5-18

recalls of, 5-112

referred current-year overpayments and, 5-19
referring for collection, 5—107, 5-125
referring to Borrower Services, 5-18, 5-19,
5-20, 521, 5-49, 5-93, 5-102, 5-107, 5-125
reporting to NSLDS, 5-17, 5—106
resolving, 1-41, 1-46, 5-17

return of aid and, 5—62

returning, 520

satisfactory repayment arrangements, 5-16,
6-126

school responsibilities, 5—10, 5-19

student responsibilities, 5—10

student’s loss of eligibility and, 5—112
summary, >—110

treatment of, 5—10

Ownership changes

corporations, 2—53

default management plan after, 2-52
excluded transactions, 2-53

financial responsibility standards, 2—140
for-profit institutions, 2-52

nonprofit institutions, 2—52
preacquisition reviews, 2-55, 2-57
steps in, 2-56

training requirement after, 2-52

Ownership of assets, AVG—21
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P

Packaging aid, 3—119

Palau, Republic of, 2-3, AVG—5, AVG—10, AVG—

36, AVG—78
Parent corporations
ownership change, 2-54
Parents
adoptive, AVG—26
citizenship of, 1-18, 1-74
credit history, 1-74
death of, AVG—29
deferment of loan repayment for, 6-92
definition of, AVG—26
divorce of, AVG—29, AVG—-30
EFC formula A and, AVG-37, AVG—39
EFC from adjusted gross income, AVG—35,
AVG-37
FAFSA information, AVG—25
foster parents, AVG—26
information reporting to, 2-74
PLUS loan eligibility, 1-73
PLUS loan limits, 3-92, 3-123
remarriage of, AVG—29, AVG—97
rights to view students’ educational records,
2-112
separated, AVG—29
state of residence, AVG—28
stepparents, 1-73, AVG—26, AVG—29
substitutes for parent’s signature, AVG—32
Parolees, citizenship and, 1-21, 1-25, 1-29
Part-time students
Byrd scholarships and, 1-80
campus-based awards and, 3-113
enrollment, 1-80
Participation requirements. See also Program
Participation Agreements

anti-lobbying certification and disclosure, 2-38

civil rights and privacy, 2-21

drug and alcohol abuse prevention programs,

2-36
foreign sources and gifts, 2—39
GED preparatory programs, 2—41

incentive compensation, 2-27, 2-30
overview, 2—13
prohibited activities, 2—34
safe harbors, 2—30
school lenders in the FFEL program, 2-28
third-party servicer contracts, 2—25
voter registration, 2—41
Partnerships
ownership change, 2-54
Pass-through charges, payment of, 4-34
Passports, 1-19, 1-37
Past performance standards, of schools, 2-149
Patriot Act, 2-113
Payment periods
attribution of funds and, 5-83
calculating payments for, 3—73
clock-hour programs, 3—6, 3—7
correspondence courses, 3—51
cost of attendance changes within, 3—47
crossover, 3—38
definition, 3-6, 3—114, 5-83
disbursement issues, 3—11, 4-42, 5-83
graduate students/study, 3-8
nonterm credit-hour programs, 3—6, 3-51
nonterm programs, 3—6, 3—7
Pell Grants, 3—28, 3-51
reentry and, 3—12
return of aid and, 5—45, 5—52
“substantially equal” definition, 3—7
transfers and, 3—12
with two academic years, 3—74
withdrawals and, 3—12
Payments. See also Repayment
advance method, 4-61, 5—12
calculating, for a payment period, 3-73
cash monitoring method, #-62
change in ownership and, 2-57
child support, AVG—-16, AVG—-18
crossover, 3—75
deferment of, 6—86
hardship reductions/deferments, 6-72, 6-77,
6-79, 6—-80, 6—85, 6—88, 6-92
Just-in-Time method, 462
late disbursements, 459
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liability for incorrect, 4—40

low-income extensions, 679

lump-sum, 3-74

overdue, 6-116

Perkins loans minimum monthly payment
option, 667, 6—75

prior, 3—64

pushed cash method, 4-62
reimbursement method, 462

within a single term/payment period, 4—42
on a student’s behalf, 5-103

Payroll records

for FWS programs, 2—-105

Peace Corps

loan cancellation, 6-106
loan repayment deferment and, 6-89, 6-90,
6-93

Pell Grants

ACG eligibility and, 1-63

administrative cost allowance, 3—27
alternate calculations, 3—32, 3-49
alternate payment schedules and, 3—25
annual awards, 3—25, 3-27, 3-50
applying to participate, 2—13

award year, 325

awarding remaining Pell eligibility, 3—44
calculations, 3—25

clock-hour programs, 3—36

completed terms and, 451

consortium programs and, 3—26
cooperative education programs and, 3—26
corrections on applications for, AVG—-95
correspondence courses, 3-28, 3-50

cost of attendance and, 3—21, 3—47, 3-50
coursework completion requirements, 4-53
credit-hour term-based programs, 3—27
crossover payment periods, 3—38, 3—125
defaults on, 2134

disbursement timing, 2—15, 444, 4-49, 4-51,

512

disbursements within a single term, 4—42
disbursing more than 1/2 the annual award,
3-33

downward adjustment of, 4-73

eligibility, 1-71

English as a Second Language programs and,
2-46

enrollment status and, 1-11, 3-26, 3—27, 3-36,
3-40, 3-45, 3-46, 3-50

50% requirement, 3-33

as first source of aid, 3—120

formula summaries, 3—53

fractions and, 327

Freely Associated States citizens and, 1-35
incarcerated students and, 1-14, 1-72
interest-bearing or investment accounts and,
4-66

late disbursement and, 4-56

minisessions, 3—40

multiple awards, 3-26

nonstandard terms and, 3-26, 3—34
nonterm credit-hour programs, 3-36
nonterm programs, 3—27

nontraditional academic calendars, 3-31
overawards, 55

overpayments, 5—10, 518

ownership change and, 2-57

packaging rules, 3—120

payment methods, 3-26

payment periods, 3—28, 3-51, 3-131, 3-133
postbaccalaureate programs and, 1-72
recalculations, 3—45, 5-75

reentering students, 4-55

Reporting Pell Identification number, 5-109
return of funds for, 5—104

rounding and, 3—27

SAR/ISIR and, AVG—-8

satisfactory academic progress and, 1-10
Scheduled Awards, 3—25, 3—38, 5-53
second or subsequent disbursements, 5—63
SMART Grant eligibility and, 1-66
standard-term programs with academic
calendars of 30+ weeks, 326, 3—29
standard-term programs with less than 30 weeks
in the fall through spring, 3-33, 3—49
summer terms and, 3—38

transfer students, 3—42

unpaid commitments, 2—170
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using to pay loans, 3—120
verification and, AVG—-87
Penalties
civil penalties for failure to comply with
consumer information requirements, 2—70
criminal, for FSA abuses, 2—166
foreign gift reporting, 2—40
for high cohort default rates, 6—133
overdue loan payments, 6-116
Pensions, FAFSA and, AVG—-19
Perkins loans. See also Campus-based awards
acceleration of, 6-117
address searches, 6—117, 6-123
advance requests for funds, 4—62
aggregate limits, 6—61
applying to participate, 2—13
assignment of, 628, 6—128
awarding, 3—-116
bankruptcy and, 1-76, 6—81
billing procedures, 6—115
borrower contact by telephone, 6—116
cancellation of, 6—-96
certification statement, 623
closed school discharge, 681
cohort default rates, 2—-134, 65, 6—131
collection efforts, 6—118
collection procedures, 6—118
collection requirements, 6-111
consolidation, 3—-105, 6-121
correspondence recordkeeping, 622
costs of billing and collection, 6—123
credit bureau reporting, 6-119
date of first disbursement reporting, 6—129
death and discharge of, 6—80
death of a student and, 5-93

Default Reduction Assistance Program, 6-130

defaults, 1-75, 6—118, 6—126
deferment, 6—86

disability and, 1-47, I-75, 6—80
disbursement, 4-39, 4-50
discharging, 6—80, 6-126
disclosure to students, 6—62
eligibility, 1-75, 6-132

endorser contact, 6-117

eNotes, 665

Equal Credit Opportunity Act rules, 3117
exceptional need and, 1-75

exit interviews, 6—111

federal share, 6-15

forbearance for, 6—85

grace periods, 6—71, 6-114

hardship reductions/deferments, 6-72, 6-77,
6-79, 6-80, 6—85, 6-88, 6-92

incentive repayment program, 6—77
interest accrual for, 6—73
interest-bearing accounts for, 4-67

late charges, 6—115

limits, 6—61

liquidation of, 6—28

litigation, 6—121

loan counseling, 2-79

loan types, 6—61

maximums, 6—61

minimum monthly payment, 6-67, 6—75
MPNs and, 6-23, 6-61, 6—64, 6-129
multiple, 6—76

nonfederal share, 6-17

notification of, 4-23

overawards, 3—116

overdue payment notices, 6116
overpayments, 5—10

payment amount calculation, 6—74
payment processing, 677

penalties for high cohort default rates, 6—133
power of attorney in disbursement, 4—39
prepayment of, 6-73

program description, 6-1

Program Participation Agreements and, 6—5
quarterly billing, 6-74, 6-78
reassignment of, 6—28

recordkeeping, 2—-106, 6—22

regaining eligibility after default, 6-132
rehabilitation of, 6-127

reimbursement, 6—28

repayment dates, 622, 6—78

repayment history, 622

repayment information disclosure, 6-113
repayment plans, 6—74
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selection criteria, 3—113, 3-116
study abroad and, 662
teacher certification and, 1-5, 1-75, 3116,
662
transfer of funds, 6-10
undelivered funds, 4-70
unused funds, 6-9
verification and, AVG-87
willingness to repay, 1-76
Permanent residents, 1-17, 1-20, 1-23, 1-33,
1-38
Pharmacy programs, 1-71
Phone numbers. See Telephone numbers
PIN number, FAFSA and, AVG—4, AVG—6
Placement rate calculation, 245
Plain Language Disclosures, 4-5
PLUS loans
academic terms, 3—77
academic year and, 3-79
adverse credit history and, I-74, 4-14
aggregate loan limits, 3—104
borrower certification, 4—13
calculating, 3—-120
certification of, 4—15
changes and clarifications, -2
coursework completion requirements, 4-53
death of a student and, 594
denial of, 559
disability discharge, 1-47
disbursements, 4-30, 4-44, 446, 4-56
eligibility, 1-41, 1-73, 3-77, 440
enrollment status and, 1-11, 3-78
FAFSA filing exception, AVG—3
graduate and professional students, 3-93
Graduate/Professional PLUS MPN, 411
independent students and, 3-91
loan counseling, 2-78, 4-13
loan limits, 3—78, 3-90
loan limits for parents, 3-92
loan periods, 3—77
Master Promissory Notes and, 4-5, 4-7, 4-11
multiple school enrollments and, 3-90
notification of, 4-23
overawards, 3—129, 5—6

packaging rules, 3—-120
power of attorney in disbursement, 4-39
preparatory coursework and, 1-73
program length, 3—77
refusing to originate or certify loan, 4-16
return of aid and, 5-59
satisfactory academic progress and, 1-10
Selective Service registration and, 157
teacher certification and, 1-5
transfer students, 3—86
verification and, AVG—87
Political activity, Federal Work-Study program and,
6—42
Postbaccalaureate programs
Pell Grants and, 1-72
Postsecondary vocational institutions
definition, 2—1
eligible programs, 2-2, 2—44
two-year rule, 2-2, 2-6
Postwithdrawal disbursements, 5-59, 5-83
Power of attorney
completing the MPN and, 4-6
disbursements and, 4-39
PPAs. See Program Participation Agreements
Pre-enrollment activities, 2-32
Preacquisition reviews, 2-55, 2-57
Preferred FFEL Lender Lists, 4—6, 4—17
Preferred lender lists, 2—-34
Prepaid debit cards, 4-36
Prepaid tuition plans, 3—-121
Preparatory coursework, 1-4, 1-73, 2-48
Preschool age child, definition, 646
Primary accreditors, 2—4
Prior payments, 3-64
Prior-year charge payments, 4-29, 5-90
Prisons. See Incarcerated students
Privacy. See also Family Educational Rights and
Privacy Act
of health records, 2-115
sharing student records with lenders, 2—132
Privacy Act, 2—114, 6-119. See also Family
Educational Rights and Privacy Act
Private for-profit businesses, Federal Work-Study
program and, 6-36, 643
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Private nonprofit institutions
Federal Work-Study program and, 6—41
financial responsibility standards, 2—140
Private schools, loan cancellation for teachers,
6-101
Professional degree programs
dependency status of students and, AVG—22
FAFSA definition of student, AVG—11
MPNs and, 47, 4-11
payment periods, 3-8
Pell grants and, 1-71
PLUS loans and, 3-93, 3-122
Stafford loans and, 3-92
Professional judgment, 3—20
Professional licenses, 3—18
Profit distributions, 2-33
Profit-sharing, 2-31
Program completion criteria, 2—31
Program eligibility
ACG programs, 2—46
clock hour/credit hour conversions, 2—49
completion rate calculation, 2—45
determination of, 2—43
direct assessment programs, 2—46
ESL programs, 2-46
flight school programs, 2—48
instructional time required for, 2—2
National SMART Grants, 246
placement rate calculation, 245
requirements, 2—43
self-determination of, 2-65
study abroad programs, 2—48
Program integrity
audit requirements, 2—151
case management, 2—164
closeout procedures, 2—170
corrective actions, 2—166
Education Department role, 2-151
Experimental Sites Initiative, 2—172
guaranty agency reviews, 2—165
loss of eligibility, 2171
program end notification, 2—168
program reviews, 2—162
Quality Assurance Program, 2172

sanctions, 2—166
state and accrediting agency roles, 2-153
unpaid commitments and, 2—170
withdrawal from loan programs, 2—171
Program Participation Agreements
administration training requirement, 2—18
application fee prohibition, 2—18
certification process, 2—17
contents of, 2—21
effective date for participation, 2—15
employee and contractor certification, 2—137
expiration of, 2-20
extension of, 2-51
Federal Work-Study program and, 66, 649
institutional eligibility and, 2—7
Perkins loans and, 6—5
programs covered by, 2-20
provisional certification, 2—16
purpose and scope of, 2-20
review period, 2-15, 2-16
study abroad programs and, 2-96
temporary, 2—58
termination of, 2—20
Program records, 2—-104
Program reviews, 2—162, 4-73
Programs
adding, 2-65
Prohibited inducements, 2—34
Promissory notes. See also Master promissory notes
electronic, 2—109
Proprietary institutions of higher education
definition, 2—1
eligible programs, 22, 2—44
financial responsibility standards, 2—140
two-year rule, 2-2, 2-6
Proprietary institutions of higher learning
Federal Work-Study program and, 6—39
Proration
charges for, 5-35, 5-96
of cost of attendance, 3—19
of loan fees for returned funds, 424
of Stafford loans, 3—99
Prospective students, definition, 2-86
Provisional certification, 2-16, 2—147
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Public institutions
audits, 2—151
Circular A-133 audits and, 2161
financial responsibility standards, 2—140
ownership changes, 2-52

Public interest, work in the, 6—41

Publicly traded corporations
ownership change, 2-53

Puerto Rico, 2-3, AVG—-36

Pushed cash, 4-19, 4-62

Q

OA Program. See Quality Assurance Program

QTPs. See Qualified tuition programs

Qualified professional provider of early
intervention services

definition, 6—108

Qualified tuition programs, AVG—20

Quality Assurance Program, 2—172, AVG—76,
AVG—T77

Quarters, 3—4, 3-26. See also Terms, academic

R

RCRTS5. see Receivables and Cash Receipts Teams
Reading tutors, 6-35, 6-39, 645
REAP. See Reserve Educational Assistance
Program
Recalculations
Academic Competitiveness Grants, 375
National Science and Mathematics Access to
Retain Talent Grants, 3-75
Pell Grants, 3—45, 5-75
Receivables and Cash Receipts Teams, 4-73
Recognized occupations, 2—44, 2—45
Recordkeeping. See Records and recordkeeping
Records and recordkeeping. See also Disclosures;
Documentation; Institutional Student
Information Records; Student Aid Reports
attendance records, 5-69
campus-based awards, 6—21

cooperation with agency representatives, 2—110
creating and editing student records on the
Internet, 2-119
crime records, 2-115
Direct Loan Program payments, 5-105
disbursement, 4-51
electronic, 2—110, 2-116, 4-27, 428
examination of records, 2—110
fiscal records, 2—104
formats, 2—108, 627
health record privacy, 2-115
information security program, 2—116
ISIRs, 2-110
loan program records, 2—105
location of records, 2-110
program records, 2—104
reasonable access to personnel, 2—111
recipient information, 2-111
record maintenance, 2—108
reporting security breaches, 2-116
retention periods, 2-108, 2-109, 6-26, 669
SARs, 2-109, 2-110
school administration of program funds, 2—106
school requirements, 2—103
sharing student records with lenders, 2—132
“sole possession” records, 2112
student information privacy, 2—112
third-party housing records, 2-113, 5-95
timely access to, 2110
Recovery
of loan discharges, 2-170
tuition recovery funds, 2—-141
Recruitment activities, 2-33
Reentry
within 180 days, 5—48, 5-167
after 180 days, 5—52
loan principles, 5-54
new award year and, 551
payment periods and, 3—12
return of aid and, 5—48
Refugees, 1-20, 1-24, 1-27, 1-29
Refund reserve standards, 2-141
Registration, Selective Service, I-57
Regular students, -3, 2-5
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Rehabilitation, of loans, 1-41, 6-127
Rehabilitation Act of 1973, 1-8, 2-21

Rehabilitation training, loan repayment deferment

and, 6-88
Reimbursement
Perkins loans, 6—28
Reimbursement payment method, #-62
Reinstatement procedures, 2-15, 2-167
Religious orders, member eligibility, 1-73

Religious work, Federal Work-Study program and,

6-32
Remarriage of student’s parents, FAFSA and,
AVG—29, AVG-97
Remedial coursework, I-3, 1-12, 2-46, 2-48,
3-27,3-97
Rental properties, FAFSA and, AVG—19
Repayment. See also Payments
agreements for, 5-101, 5-110
bankruptcy and, 6—81
Chapter 13 bankruptcy and, 6—82
cohort default rate and, 6-131
dates for, 6—78
de munimus amounts, 5—102
death of a student and, 5-93
deferment of, 6—86
entrance counseling, 2-80, 284
exit counseling, 2—82
exit interviews, 6—111
failure to comply, 5-108
45-day extended eligibility period for, 5-101,
5-108, 5-113
hardship reductions/deferments, 6-72, 6-77,
6-79, 6—80, 6-85, 6—88, 692
incentive repayment program, 6—77
information disclosure, 6-113
low-income extensions, 679
maximum time for, 5-100
minimum monthly amounts, 6—75
payment in full and, 5-111
Perkins loan plans, 6—74
return of aid and, 5-98
rolling quarterly, 6-78
satisfactory arrangements for, 5-16, 5-108,

6—-126

student violation of repayment agreements,
5-101
summary, 5—110
willingness to repay, 1-76
Repeated courses, 2-127
The Report on Athletic Program Participation Rates and
Financial Support Data, 2—76
Reporting
change in ownership interest, 2—54
completion rates, 2—73
gifts, 2-39
graduation rates, 2—73
new locations, 2-64
program reviews, 2—162
reductions to awards, 5-105
substantive changes in information, 2—60
take-back mortgages, AVG—20
Reserve Educational Assistance Program
aid packaging, 3-128
Residency, deferment of loan repayment, 6-94
Resident Alien Cards, 1-23, 1-33, 1-36, 1-40
Residents
conditional, 1-21, 1-29, 1-40
conditional permanent, 1-26
permanent, 1-17, 1-20, 1-23, 1-33, 1-38
temporary, 1-21, 1-27
Restricted gifts or contracts, 2—40
Retention of records, 2—108, 2—109
Return of aid. See also Withdrawals
Academic Competitiveness Grants and, 5—104
from an audit, 4-73
attendance and, 5—11, 5-28, 5—42, 5—43
authorization of, 5-86, 5-88
calculating, 5-9
calculation basis change, 545
case studies, 5—127
by check, 4-73
consumer information, 5-25
credit balances and, 5—38
crediting student’s accounts, 5-87, 5-88, 5-89
deadlines for, 5-39, 5-117
deposit in federal funds account, 4-72
Direct Loan Program and, 5-105
disbursements and, 5—59, 5-83
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early implementation, 523
FESOG and, 547
14-day deadline, 5-39
FSEOG funds, 5-105
funds included in calculation of, 547, 5-59
grant funds, 5-98, 5-100
if school has not drawn federal funds, 5-97
initial amount due, 5-98
institutional charges, 5-34, 5—89, 5-95
late arriving aid and, 565
leaves of absence and, 5—28, 5—43
making new awards with returned funds, 2—-144
National Science and Mathematics Access to
Retain Talent Grants and, 5—104
order of return of funds, 5-97
overpayments in calculation of, 5-62
payment-period based, 5—45, 5—159
Pell Grants and, 5—104
PLUS loans in calculation of, 5-59
from a program review, 4—73
prorating charges, 5-35, 5-96
reentry and, 5—48
repayment of student loans and, 5-98
requirements for, 5-94, 5-117
rounding and, 546
scheduled breaks and, 5—77
school’s policy and, 5—94
school’s responsibilities, 5-95, 5-100
separate federal bank accounts and, 5-20, 5-97
software for, 5-24
steps in calculation of, 5-59
by students, 5—99
TEACH Grants and, 5—104
technical questions, 5—24
timeframe for, 2—141, 2-144, 5-97
Title IV recipient definition, 5-26
transfer students and, 5—48, 5—52
unearned aid, 5-94, 5-98
unused funds, 69
verification and, 5—26
withdrawals and, 5—66
worksheets for, 524
Revenues
cash basis of accounting, 2-9

limits from FSA funds, 2-2
90/10 rule, 2-9, 2-10
Review periods, 2-15, 2-16
Reviews, program, 2—162, 473
Robert C. Byrd Honors Scholarship Program. See
Byrd scholarships
Roster files, 2—-131
Roth IRAs, AVG—99
Rounding
credit hours and, 249
return of aid and, 546

S

Safe harbors for incentive compensation
employee compensation adjustments, 2—30
Safety. See Campus security
SAIG. See Student Aid Internet Gateway
Sanctions, 2—166
SAP. See Satisfactory academic progress
SARSs. See Student Aid Reports
Satisfactory academic progress
academic amnesty/renewal and, 2-130
appeals, 1-10
“C” average after two years requirement, 2—125
campus-based funds and, 1-10
disbursements and, 4-30
documentation of, 2—107
graduation requirements and, 110
losing eligibility, 1-10
Pell grants and, 1-10
PLUS loans and, 1-10
progress check intervals, 1-8
qualitative standards, 1-10, 2—-125
quantitative standards, 1-10, 2-126, 2-128
reestablishing, 2—-130
regaining eligibility, 1-10
Stafford loans and, 1-10
Satisfactory repayment arrangements, 5—16, 6-126
Savings plans, FAFSA and, AVG—15, AVG—20
SAY. See Scheduled Academic Year
Scheduled Academic Year, 3—79, 3—-94
Scheduled awards, 3—25
Scheduled breaks, 5—77
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Scholarships. See also specific scholarships, e.g, Byrd
scholarships
fraud prevention, 2-86, 2—89
state scholarship as nonfederal share
component, 618
as taxable income, AVG—18
School closures. See Closure of schools
School Participation Teams, 2—17, 218, 2-51,
2-58, 2-67, 2-139, 2-164
Schools, secondary. See Secondary schools
SEAs. See State education agencies
SEC. See Securities and Exchange Commission
Secondary confirmation of citizenship, 1-22,
1-34
Secondary schools
diplomas, 1-5, 2-5, 2-11
enrollment and FSA eligibility, 1-5
rigorous secondary school program of study,
1-64
Securities and Exchange Commission
ownership change and, 2-53, 2-54
Security
campus, 288
information security programs, 2—116
reporting breaches of, 2-116
reporting campus crime data, 2-88
Selective Service, I-57, 1-79
Semesters, 3—4, 3—26. See also Terms, academic
Separate accounts for FSA funds, 465
Separation of functions, 2124
Separation of student’s parents, FAFSA and,
AVG—29
Service opportunity, definition, 635
SEVIS. See Student Exchange Visitor Information
System
SFAS. See Statement of Financial Accounting
Standards
Siblings, household size calculation and, AVG—28
Signatures
for all FSA programs, AVG—33
copies of signed documents, AVG—31
electronic, 6-65, AVG—34, AVG—-84
on FAFSA, AVG-31
substitutes for parent’s signature, AVG—32

Simplified needs test, FAFSA and, AVG—19
Single Audit Act, 2—151, 2-158
60% point-in-time, 5-23, 5-85
Skip-tracing program, 6118
SLEAP. See Special Leveraging Educational
Assistance Partnership Program
Small Business and Agricultural Regulatory
Enforcement Ombudsman, 2-152
Small Business Job Protection Act, 6—31
SMART grants. See National Science and
Mathematics Access to Retain Talent grants
Social Security Administration
citizenship confirmation and, 1-17, 1-18
master death file, 1-54
number verification, 1-51
SSN matches, 1-18, 1-51
website, 1-51
Social Security benefits
FAFSA and, 6-88, AVG—15
verification of, AVG—84, AVG—85
Social Security Numbers
FAFSA and, AVG-10
Freely Associated States and, 1-55
matches, 1-18, 1-51
students using the same SSN, 1-54
Social Security tax allowance, EFC and, AVG—38,
AVG—40, AVG—42, AVG—44, AVG—561,
AVG-64t, AVG-T72¢
Software, for return of aid, 524
“Sole possession” records, 2—112
Sole proprietorships
ownership change, 2-54
Special education, teacher loan cancellation and,
6-102
Special fuels, tax credit for, AVG—16
Special Leveraging Educational Assistance
Partnership
nonfederal share, 6—17
Special Leveraging Educational Assistance
Partnership Program, 4-65
Special sessions
campus-based awards and, 3-113
SPTs. See School Participation Teams
SSA. See Social Security Administration
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SSCRs. See Student Status Confirmation Reports
SSNs. See Social Security Numbers
Staffing requirements, 2—124
Stafford loans
academic terms, 3—77
academic year and, 3-79
aggregate loan limits, 3104, 3—109
blanket agreements for guaranty approval, 420
borrower eligibility, #—12
calculating, 3—-120
certification of, 4—15
certifying eligibility, #-15
changes and clarifications, -2
checking loan amounts on NSLDS, 4-15
cohort default rate, 2-134
completed terms and, 451
consolidated, 3—106
corrections on applications for, AVG—-95
coursework completion requirements, 4-53
decimals and, 3—100
disability discharge and, 1-47
disbursements, 4-30, 4-44, 446
early implementation, 4-5
eligibility, 1-73, 3-77
eligibility checking, 4—40
enrollment reporting requirements, 2131
enrollment status and, 1-11, 3-78
Experimental Sites Initiative and, 2—172
fractions and, 3—100
grade-level progression, 3—96
graduate and professional students, 3-92, 3-98
holding funds for verification, 4-69
independent students and, 3-91
information about students who have defaulted
on, 2—132
loan counseling, 2-78
loan limits, 1-73, 3—78, 3-90, 3-106, 3-109
loan periods, 3—77
Master Promissory Notes and, 4-5, 4-15, 4-19,
4-21
maximum amount, 4—13
maximum interest rate, 4—12
multiple school enrollments and, 3-90
notification of, 4-23

overawards, 3—129, 5—6
overborrowing, 3—107
packaging rules, 3—-120
payment periods, 3—-132, 3134
Plain Language Disclosures, 4-5
power of attorney in disbursement, 4-39
preparatory coursework and, 1-73
program length, 3—-77
prorating, 3—99
refusing to originate or certify a loan, 4-16
requesting check from a lender that requires
endorsement of the borrower, 4-19
requesting EFT or master check from a lender,
4-20
satisfactory academic progress and, 1-10
subsidized loans, 3-90, 3-105, 3-126
teacher certification and, 1-5, 1-73
transfer students, 3—86
unsubsidized loans, 3—-90, 3-95, 3-105
verification and, AVG—77, AVG—87, AVG—88
Standard terms, 34, 3-7, 3-26, 3-29, 341,
3-49, 3-80
Standards
financial responsibility, 2—139
standards required when a school opens a bank
account on behalf of a student, 4-35
Standards for Electronic Signatures in Electronic Student
Loan Transactions, 428, 6—64
State education agencies
Academic Competitiveness Grants and, 7—64
Byrd scholarships and, 1-78
State Scholars Initiative of the Western Interstate
Commission for Higher Education, 1-64
State tax allowance, EFC and, AVG—38, AVG—40,
AVG—42, AVG—44, AVG-55t, AVG—5H8t,
AVG-63t, AVG-T71¢
Statement of Financial Accounting Standards,
2-157
States
auditing role, 2-153
definition, 2-3
Federal Work-Study program regulations and,
631

institutional authorization, 2—3
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LEAP Program and, I-77
legal authorization of institutions, 2—3
parents’ state of residence, AVG—28
program authorization, 2-43
program integrity role, 2—153
state scholarship as nonfederal share
component, 618
Status changes, 2-66
gaining eligibility and, 1-14
losing eligibility, 1-14
Status codes
enrollment, 2—-131
loan status, 1—49
verification, AVG—90
Stepparents
FAFSA and, AVG—26, AVG—29
PLUS loan eligibility, 1-73
Stored-value cards, disbursements and, 4-36, 4-38
Student Aid Internet Gateway, 2-119, 524,
AVG-3
Student Aid Reports. See also Institutional
Student Information Records; Records and
recordkeeping
arrival of, AVG—6
compared with ISIR, AVG—6
conflicting information, 2—122
consistency of information, 2122
corrections to, AVG—98
deadlines and, AVG—7
DHS match flag on, 1-21
EFC different from original one used, 3—47
FAFSA and, AVG—6
history of aid on, 1-42, 1-43, 5-17
late disbursement and, 4-56, 5-85
Pell Grants and, AVG—8
record maintenance, 2-109, 2-110
recordkeeping requirements, 2-107, 2-110
SSA matches and, 1-18
student access to, AVG—6
Student athletes. See Athletes
Student eligibility
ability-to-benefit test, -7, 1-9, 2-5
Academic Competitiveness Grants, 1-63, 3—73
academic qualifications, I-5

bankruptcy and, 1-46, 6-84

basic issues, 1-3

Byrd scholarships, I-78

campus-based awards, 1-75

citizenship, I-17

conditional acceptance, 1-3

conflicting information, 1-14

continuing education, 1-3

correspondence courses, 1—15

defaulting and, 141, 1-47

drug convictions and, 1-12

elementary school enrollment and, 1-5
enrollment status and, I—-11

Federal Supplemental Educational Opportunity
Grants, I-76

Federal Work-Study, 1-76

foreign study, 1-15

history of aid received, I—41, 2132
homeschooling, -6

incarcerated students, 7—13

increased loan eligibility for health professions
students, 3—110

Job Location and Development Program, 6—49
LEAP program, I-77

losing, 1-14

National Science and Mathematics Access to
Retain Talent Grants, I-63, 1-66, 362, 3—63,
3-73

Pell Grants, 1-71

Perkins loans, 1-75

PLUS loans, 1-73, 3-77

preparatory coursework, 1—4

recent changes, 1—1

regular students, I-3, 2-5

remedial coursework, I-3, 1-12

satisfactory academic progress, 1-8, 1-10
school-determined requirements, -3
secondary school enrollment and, 1-5
Selective Service registration and, I-57
sources of information, 1—1

SSNs and, I-51

Stafford loans, I-73, 3-77

status changes and, I-14

studying abroad and, 1-15
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TEACH Grant Program, I-81
teacher certification coursework, 1-5
telecommunications courses, 1—15
Student Exchange Visitor Information System,
2-114
Student Loan Clearinghouse
enrollment status codes, 2-131
Student Right-to-Know Act, 2—-72
Student rights
immigration status, 1—-33
Student services, Federal Work-Study program
and, 6—40
Student Status Confirmation Reports, 2-25, 2-131
Students. See also Correspondence course students;
Disabled students; Graduate students/study;
Transfer students; Undergraduate students
categories of, 3-115
co-op, 1-11
direct disbursements to, 4—30
disbursement authorizations, 4-25
drug convictions, I1-12
education record disclosure rights, 2—112
failure to begin attendance, 5—11
full-time, 1-10
half-time, 1-11, 443
incarcerated, I-13, 1-72, 27, 2—11
income of, EFC and, AVG—40, AVG—41,
AVG—14
independent status, AVG—17, AVG—22, AVG—30
living with relatives, dependency status, AVG—24
overpayment responsibilities, 5—10
regular, 1-3, 2-5
same SSN given by, 1-54
standards required when a school opens a bank
account on behalf of a student, 4-35
status changes and, I—14
Students admitted without a high school diploma
or equivalent
maximum percentage of, 2-65
Student’s year, definition, 1-63
Study abroad programs
consortium agreements, 2-96
contractual agreements, 2-96
cost of attendance, 3—19

employment during a period of nonattendance,
6-34
loan counseling, 2-79, 6-112
Perkins loans and, 6-62, 6-112
power of attorney in disbursement, 4-39
program eligibility, 1-15, 248
returning funds and, 5-12
types of, 2-96
Subpoenas, 2—113, 2-114, 2-163
Subsidized loans, 3—90, 3-95, 3-105, 3—107,
3-121, 3-126
Substantial financial need, 1-77
Substantial gainful activity, 1-47
Summer terms
Academic Competitiveness Grants, 375
Borrower-Based Academic Year and, 3—80
campus-based awards and, 3-113
cost of attendance, 3—39
Federal Work-Study program and, 6—33
National Science and Mathematics Access to
Retain Talent Grants, 3-75
Pell Grants and, 3—-38
Scheduled Academic Year and, 380
Supervisory employees, 2—32
Supplemental Security Income, loan repayment
deferment and, 6-88
Suspension, 2—136
Byrd scholarships and, 1-80
of school eligibility, 2136, 2-167

System configurations, 2—12

T

Take-back mortgages, AVG—20
TANTF. See Temporary Assistance for Needy
Families

Tax credits
earned income credit, AVG—13, AVG-37,
AVG-84, AVG-87
HOPE, 2-14, 2-15, AVG-18
institutional application for, 2—14
Lifetime Learning Tax Credit, 2-14, 2-15,
AVG-18
for special fuels, AVG—16
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Tax data discrepancies, 2—122, AVG—101
Tax returns, verification of, AVG—81
Tax transcripts or copies of returns, AVG—83
Teach for America, 1-81
TEACH Grants. See Teacher Education Assistance
for College and Higher Education Grants
Teacher certification programs, I-4, 1-71, 1-73,
1-75, 3-98, 3-116, 662
Teacher Education Assistance for College and
Higher Education Grants, 1-2
disbursements, 5—12
eligibility, 1-81
grant amount, 181
introduction of, 1-2
overpayments, 5—10
return of aid and, 5—104
teaching obligation, 1-81
Teachers
certification coursework, 1-5, 1-73
definition of, 6-98
in a field of expertise, 6-103, 6-109
loan cancellation, 6—98
low-income schools and, 6-101
part-time at multiple schools, 6—100
preschool or prekindergarten programs, 6-101
private school, 6-101
special education, 6-102
Teaching, definition of full-time, 6-100
Telecommunications courses. See also Distance
education
change in treatment of, 2-98
eligibility and, 1-15
HERA changes, 2-98
program eligibility, 2—43
Telephone numbers
Campus-Based Call Center, 6-20, 6-118, 6-130
Central Processing System, AVG—3
Department of Education, 1-55
Discharge Loan Servicing Center phone
number and email address, 6-81
Free Application for Federal Student Aid,
AVG-3

national credit bureaus, 6-119

National Student Loan Data System, 141,
6-112
Office of Inspector General, AVG—102
Student Aid Internet Gateway, AVG—3
Temporary Assistance to Needy Families, loan
repayment deferment and, 6-88, AVG—15
Temporary PPA. See Temporary Provisional
Program Participation Agreement
Temporary Provisional Program Participation
Agreement, 2—58
Temporary Resident Card, 1-27
Temporary residents, 1-21, 1-27
Termination
of FSA program participation, 2—-15, 2-167
Terminology
disbursement, 423
Terms, academic
absences and types of, 4-54
breaks and, 5-58
clock hours and, 4-53, 4-55
concurrent/consecutive, 3—5
credit-hour programs, 4-53, 4-54
modules and, 3-5
nonstandard, 3—4, 3-7, 3-9, 3-26, 3—-34, 3-41,
3-80
standard, 3—4, 3-7, 3-26, 3-29, 3—41, 349,
3-80
summer, 3—38
types of, 3—4
Terrorism, 2-113, 2-114
THEAA. See Third Higher Education Extension
Act
Third Higher Education Extension Act, 6-107
Third-party housing records, 2—-113, 5-95
Third-party servicers
audits, 2-159
contracts with, 2—25
disbursements and, 4-37
school responsibility, 4-37
Thirty-day deadline, verification of return of aid,
528
30% option, verification of applicants, AVG—76
Three-day rule, 4-19, 4-68, 5-12
Title IV recipient definition, 5-26
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Toddlers with disabilities, definition, 6—107
Token gifts, 2-32
Total and permanent disability, Perkins loans and,
6—80
TPD. See Total and permanent disability
Training requirements
Title IV administration, 2-18
Transactions
covered/excluded, 2-53
lower-tier, 2—136
Transfer credits, 361
Transfer-out rates, 2—72
Transfer students
Academic Competitiveness Grants and, 1-66,
3-64, 3-74
eligibility for additional funds, 5-53
financial aid history, I—44
grade level and, 3-97
from graduate to undergraduate program
during an academic year, 3-93
graduation and completion rate information,
2-72
Master Promissory Notes and, 4—7
National Science and Mathematics Access to
Retain Talent Grants, 3—64, 374
payment periods and, 3—12
Pell Grants and, 3—42
PLUS loans and, 3—-86
return of aid and, 5—48, 5—52
Stafford loans and, 3—86
transfer student monitoring process, 2—133
Travel Document, 1-24, 1-39
Trimesters, 3—4, 3-26. See also Terms, academic
Trust funds, FAFSA and, AVG—21
Tuition
as allowable cost, 3—17
full credit after leave of absence, 5—29
prepaid tuition plans, 3—121
qualified tuition programs, AVG—20
recalculation of, 347
waivers of, 2—-10
Tuition recovery funds, 2—141
Tutors, Federal Work-Study program jobs and,
6-29, 6—34, 6-39, 645, 6—45

25% ownership threshold, 2—54
240/270-day loan delinquency, 6-132

Two plus two programs, definition, 2-93
Two-year rule, 22, 2-6, 2-14, 2-65, 2-169

U

Unannounced program reviews, 2—162
Unclaimed funds, 4-70, 5-40
Undergraduate students
FAFSA definition, AVG—11
FSEOG definition, 1-77
Pell grants and, I-71
United States Citizenship and Immigration
Service. See also Citizenship
function of, 1-17
G-845 form, 1-27
I-551 forms and, I-25
interpreting the USCIS response, 1-28
U.S. Travel Document and, 1-24, 1-39
Updating application information. See Application
updates
U.S. Army loan repayment program, 6—106
U.S. Customs and Border Protection, 1-18, 1-22,
1-24, 1-39
U.S. Travel Document, 1-24, 1-39
U.S. Virgin Islands, 2-3, AVG—36
USCIS. See United States Citizenship and

Immigration Service

\Y

Vacation periods

Federal Work-Study program and, 6—33
Verification

adjusted gross income and, AVG—-81

after disbursement, AVG—88

by another school, AVG—78

codes, AVG—90

consumer information, 2—71

deadlines, AVG—-89

death and, AVG-78

disbursements and, 4—40
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documentation requirements, AVG—79, AVG—
88

e-signature, AVG—84

exclusions, AVG—-77

following disasters, AVG—79

of foreign income, AVG—83, AVG—87
HEROES Act modifications, AVG—79
holding Stafford loan funds for, 4-69
household size and, AVG—80, AVG—89
incarceration and, AVG—77

of income, AVG—-81

interim disbursements and, AVG—87
of joint tax returns, AVG—86

late disbursements and, AVG—90
Pacific Island residents and, AVG—78
Pell Grants and, AVG—87

PLUS loans and, AVG—87

Quality Assurance Program, AVG—76, AVG—77

questionable data, AVG—101

recent immigrants and, AVG—77

required items, AVG—79

required policies, AVG—75

return of aid and, 5—26

selected applications for, AVG—76

spousal information, AVG—77

status codes, AVG—90

taxes and, AVG—81

thirty-day deadline, 5-28

30% option, AVG—76

timing of signatures, AVG—79

tolerance, AVG—88

of untaxed income and benefits, AVG—84

updating items, AVG—89

worksheets, AVG—-91
Veterans

aid packaging for, 3-126

dependency status and, AVG—23

status of, 1-60, AVG—27
Veterans Affairs Student Work-Study Allowance

Program, 3—126
Veterans’ benefits, 2-122, AVG—16, AVG—22
Victims of human trafficking, 1-21, 1-24
Victims of Trafficking and Violence Protection
Act, 1-24

Virgin Islands, 2-3, AVG—36
Visas
machine readable immigrant visas, 1-24, 1-39
nonimmigrant, 1-21, 1-27
T-visas, 1-24
Vocational institutions. See Postsecondary
vocational institutions
Vocational rehabilitation
aid packaging, 3—128
Voluntary withdrawal from FSA participation,
2-168
Volunteer service
cancellation of loans, 6-106
deferment of loan repayment and, 6-93
Voter registration, 2—41
VTVPA. See Victims of Trafficking and Violence

Protection Act

W

W-2 form, AVG—15
Wages. See Earnings
Waivers
of allocation reduction, 6-9
audits, 2-152, 2-154
of collection costs, 6123
community service job requirements, 6—19
for disclosures, 2—71, 2—74
effects of, 2155, 5-36
of incarcerated student limitation, 2—11
institutional charges, 5-96
90/10 rule, 2-154, 2-158
qualifying for, 2-155
rescinding, 2—154
tuition, 2-10
Wards of the court, dependency status, AVG—23
Websites
Byrd scholarships, 1-81
Central Processing System, 5—24, AVG—98
for default rates, 2—134
Department of Education, 2-89
Depa