
ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTT]NIry
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS I Octobq 2000 AND ENDS 30 September 20Ol)

{.GENCY OR DEPARTMENT: Drus Enforcement Administration

PART I PRE-COMPLAINT COUNSELING

COI.JNSELING

85 I. TOTAL NUMBER OF TNDIVIDUALS COTJNSELED

85
_A. 

NUMBER OF INDMDUAL COIjNSELED WTTHIN 30 DAYS

_8. 
NUMBER OF INDIVIDUALS COUNSELED WTTHIN 3l TO 90

_c. 
NUMBER OF INDIVIDUALS COUNSELED BEYOND 90 DAYS

_D. 
NUMBER OF INDTVIDUALS COT NSELED DUE TO REMANDS

NON-ADR SETTLEMENTS DURING COUNSELING

2. NON.ADR SETTLEMENTS WITH MONETARY BENEFITS

PART

I. WORKFORCE

A. TOTAL WORK FORCE

B. PERMANENT

2. COI.JNSELOR

A. FULL.TIME

B. PART.TTME

C. COLLATERAL DUry

3. INVESTIGATOR

A. FULL.TIME

B. PART-TIME

C. COLLATERALDUry

il

NUMBER PERCENT

ffi
,s--T---
3 T3r5

ffi
'--T--

;-T-oro

ffi
Nmba Amouil

]OMPENSATORY DAMAGESo $0
A, FULLTIME

B. PART.TTME

C. COLLATERAL DUTY
ffi
o 

--T--oro
0 $0 ]ACKPAY/FRONTPAY

0 $0 .UMP SUM PAYMENT

0 s0 \TTORNEY'S FEES AND COSTS

)THER (Plase speciry on Cmmsts Pagc)

B. ST FF TRAINING
)THER (Plase sp€ciry on Commenrs Pagc)

)THER (Plea* speci$ on Commeots Pagc)

O 3.NON.ADRSETTLEMENTSWITHNON-MONETARYBENEFITS

COTJNSELOR INVESTIGATOR
COUNSELOR/

INVESTIGATOR

I. NEW STAFF. TOTAL l 6 0 0

PART II FORMAL COMPLAINT ACTIVITIES A. STAFF RECEIVING REQUIRED
32 OR MORE HOURS

I J 0 0

l0s l . COMPLAINTS ON HAND AT THE BEGINNING

OF THE REPORTINC PERIOD

COMPLAINTS F]LED

REMANDS

TOTAL COMPLAINTS (sum oflines l+2+3)

COMPLAINTS IN LINE 4 THAT WERE NOT

CONSOLIDATED

COMPLAINTS IN LINE 5 CLOSED DURING REPORT

PERIOD

COMPLAINTS IN LINE 4 THAT WERE

CONSOLIDATED

COMPLAINTS IN LINE 7 CLOSED DURING REPORT

PERIOD

l4?
.4.

5 .

6.

l 3 l

47

9 l 9. COMPLAINTS ON HAND AT THE END OF THE

REPORTING PERIOD (line 4 - (sum of lines 6+8))

IO. INDIVIDUALS RLING COMPLAINTS

I I. NUMBER OF JOINT PROCESSING IJNITS FROM

CONSOLIDATION OF COMPLAINTS

33

B. STAFF RECEIVING 8 OR MORE
HOURS,USUALLYGIVEN TO
EXPERIENCED SIAFF

0 0 0

C. STAfFRECEIVING NO TRATNING

AT ALL
0 0

2. EXPERIENCED STAFF.

TOTAL

oz 0 0

A. STAFFRECEIVINC REQUIRED
8 OR MORE HOURS

0 0 0

B. STAFF RECEIVING 32 OR MORE
HOURS. GENERALLY GIVEN TO
NEV/ STAFF

0 0 0

C. STAFF RECEIVING NO TRAINING

AT ALL

62 0 0

C. REPORTING LINE

I, DOES THE EEO DIRECTOR REPORT TO THE
AGENCY HEAD?

YES NO
x

. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?

PERSON: Jem D. Ma0ris

TITLE: Assistant Administrator. Hman Resouces Division

EEOC FORM 462 (REVISED MAY 2OOt) RCS NUMBER O288.EEO.AN Page I of8
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PART V SUMMARY OF CLOSURES BY STATUTE

l. STATUTE 0F A SINGLE coMpLAINT HAS MIJLTTpLE srATurEs REcoRD EAcH oN THE AppRopRrArE LrNE)

46 A. TITLE VII

II B. AGEDISCRIMINATIONINEMPLOYN,IENTACT (ADEA)

12 C. REHABILITATIONACT

O D. EOUALPAYACT (EPA)

2. TOTALBYSTATUTES

69 THIS NI.]MBER MAY BE LARGER TIIAT TOTAL NT]MBER OF COMPLAINTS CLOSED.
(lA+tB+lc+lD)

PART VI SUMMARY OF CLOSURES BY CATEGORY

I. TOTALNUMBEROFCLOSURES (A+B+C

TOTAL
NUMBER

TOTAL
DAYS

AVERAGE
DAYS

5 t 41634
A. WITHDRAWALS 6086

B. SETTLEMENTS
2 1299

C. FINALAGENCY DECISIONS lt+7'

,4249

2. FINAL AGENCY DECIS]ONS WITHOAT AN ADMIN]STRATIVE JUDCE DECISION . (A+B+CI
28r71

A. FINDING DISCRIMINATION

0 o

B. FINDING NO DISCRIMINATION

20 15459

C. DISMISSAL OF COMPLAINTS

t t t27 t4

3. FINAL AGENCY ACTIONS '/IZTAN ADMINISTRATIVE 'UDGE (AJ) DECISION (A+B+C
) @76

A, AJ DECISION FULLY IMPLEMENTED I l+ t

) 6076

( I) FINDING DISCRIMINANON

0 0

(2) FINDING NO DISCRIMINATION

) 6076

B. AJ DECISION NOT FIJLLY IMPLEMENTED 1t+2t

0 0

( I) FINDINC DISCRIMINATTON (^+Wc
0 o

a. AGENCY APPEALED FINDING BUT NOT REMEDY
0 0

b. AGENCY A}PEALED REMEDY BUT NOT FTNDING
0 0

c. AGENCY APPEALED BOTH FINDING AND REMEDY

0 0

(2) FINDING NO DISCRIMINATION

0 0

C. DISMISSAL OF COMPLAINTS
0 0

Page 3 of8EEOC FORM 462 (REVISED MAy 200t) RCS NTIMBER 0288-EEO-AN



PART VII SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION

DURING FORMAL COMPLAINT STAGE

I. TOTAL COMPLAINTS CLOSED WITH CORRECTIVF ACTION

.NTIMBER AMOIJNT

2

2. CLOSURES WITH MONETARY BENEFITS 0 $0

A. BACKPAY/FRONTPAY 0 $0

B. LUMPSUMPAYMENT 0 $0

3. CLOSURES WITH NON.MONETARY BENEFITS

4. CLOSURES WITH COMPENSATORY DAMAGES
0 $0

5. CLOSURES WITI{ ATTORNEY'S FEES AND COSTS
0 $0

6. ryPES OF CORRECTryE ACIION
NUMBERWITH

MONETARYAWARDS
NTIMBER }VTTHOUT

MONETARYAWARDS

A. HIRE
0 0

RETROACTIVE 0 0

2. NON-RETROACTIVE 0 0

B. PROMOTION
0 0

RETROACTIVE 0 0

2. NON.RETROACTIVE 0 0

C, DISCPLINARY ACTION
0 0

RESCINDED 0 0

2. MODIFIED 0 0

D, REINSTATEMENT
0 0

E. REASSIGNMENT
0

F. PEMORMANCE EVALUATION MODIFIED
0 0

G. PERSONNEL FILE PURGED OF ADVERSE MATERIAL
0 0

H. ACCOMODATION
0 0

I. TRATNING/TUITION/ETC.
0 0

, LEAVERESTORED
o I

K. Award (PLEASE SPECIFY ON COMMENTS PAGE)
0 0

L. Other I (PLEASE SPECIFY ON COMMENTS PAGE)
0 0

M. Other2 (PLEASESPECIFYONCOMMENTS PAGE)
0 0

EEOC FORM 462 (REVISED MAY 2001) RCS NUMBER O288.EEO.AN Page 4 of8



PART VIII SUMMARY OF PENDING COMPLAINTS BY CATEGORY

I. TOTAL COMPLAINTS PENDING (SAME AS PART II LINE 9) (A+B+C+D)

NUMBER
PENDING

NI.]MBER

OFDAYS

AVERAGE
DA'L:�

NUMBER OFDAYS PENDING
FOROLDESTCASE

9l 53482

A. COMPLAINTS PENDING WRITTEN NOTIRCATTON

6 354 n

B. COMPLqINTS PDNDING IN INVESTIGATION
t 6 4553 698

C. COMPLAINTS PENDING IN HEARING
52 37638 l5 l 0

D. COMPLAINTS PEND]NG A FINAL AGENCY DECISION
t7 t0931 t48 l

PART IX SUMMARY OF INVESTIGATIONS COMPLETED

TOTAL TOTA! DAYS

I. INVESTIGATIONS COMPLETED DURINC REPORTING PERIOD (A+s) I E 1210

A. INVEST]CATIONS COMPLETED BY AGENCY PERSONNEL 0 0

I. INVESTIGATTONS COMPLETED IN I80 DAYS OR LESS 0 0

2. I}WESTIGATIONS COMPLETED IN I8I .360 DAYS 0 0

3. INVESTICATIONS COMPLETED IN 36I OR MORE DAYS 0 0

B. COST OF AGENCY I]'N/ESTIGAT]ONS 0

C. INVESTIGATIONS COMPLETED BY CONTRACTORS l 8 32r0

I. INVESTIGATIONS COMPLETED IN I80 DAYS OR LESS 9 l25l

2. INVESTIGATIONS COMPLETED IN I8I - 360 DAYS 9 1959

3, INVESTIGATIONS COMPLETED IN 36I OR MORE DAYS 0 0

D. COST OF CONTRACTOR INVESTIGATIONS 47E65

EEOC FORM 462 (REVTSED MAY 2001) RCS NUMBER O288.EEO.AN Pagc 5 of8



PART X SI.JMMARY OF ADR PROGRAM ACTIVITIES

INFORMAL PHASE (PRE.COMPLA]NT)

COMPLAINTS COMPLAINANTS

l. ADRELECTIONS (a+b) 4

a. Directly

b- Throush counslins

0 0

4 4

2. RESOURCESUSED (a+brcl+|elf+g) 4

a. INHOUSE

b, ANOTHER FEDERAL AGENCY

c. PRIVATE ORGANIZATIONS, CONTRACTORS,

BAR ASSOCIATIONS. INDIVIDUAL VOLTJNTEERS

OR COLLEGEAJNIVERSIry PERSONNEL

d. MULTIPLE RESOURCES USED (Please speciff)

e. OTHER (Please speciS on commflts page)

f OTHER (Plece speci! on comments page)

g. OTHER (Please spaif, on commmts page)

4 4

0 0

0 0

0 0

3. TECIINIQIJES USED (a+blc+d+e+f+g+h+i+j+k+l)

COMPLAINTS COMPLAINANTS DAYS

4 4 84

a. MEDIATION

b. SETTLEMENT CONFERENCES

c. EARLY NEUTML EVALUATIONS

d. FACTFINDING

e. FACIL]TATION

f. OMBUDSMAN

g. MINI-TRIALS

h. PEER REVJEW

i. MULTIPLE TECHNIQUES USED (Please specifu)

j. OTHER (Please specif on comments page)

k. OTHER (Please spaif on comnents page)

l. OTHER (Please spcci$ on comments page)

4 4 84

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 o 0

0 0 0

0 0 0

4. STATUS OF CASES COMPLAINTS COMPLAINANTS DAYS

I. TOTAL CLOSED (a+b+c+d+e+f)

a. SETTLEMENTS WITH BENEFITS (Monerary and Non-Monetary)

b. WITHDRAWALS

c. ADR FAILED

d. OTHER (Please speci$ on commeDts page)

e. OTHER (Please speci$ on comments page)

f. OTHER (Please specifu on comments page)

]I. OPENINVENTORY-ADR PENDING

4 84

I 5

0 0 0

J J 79

0 0 0

5. BENEFITSRECEIVED COMPLAINTS COMPLAINANTS AMOTJNT

A. MONETARY

I. COMPENSATORY DAMAGES

.2. BACKPAY/TRONTPAY

3. LUMPSUM

4. ATTORMY'S FEES AND COSTS

5. Pdrf Award (Please specifi on coments page)

6- OTHER (Please specifo on comments page)

7. OTHER (Pleasc specifo on comnents page)

0 0 $0

0 0 s0
0 0 s0
0 0 $0

0 0 $0

B: NON-MONETARY

I. NEWHIRES

2. PROMOTIONS

3. REINSTATEMENTS

4. EXPIJNGEMENTS

5. TRANSFERS
6. REMOVALSRESCINDEDAND

VOLTJNTARY RESIGNATIONS

7. REASONABLE ACCOMMODATIONS

8. TRAINING

9. PerfEval Chmged (Plece specify on comments page)

10. Administrative Leave (Please specif on comments page)

I l. OTHER (Please specify on comments page)

I

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

I

EEOC FORM 462 (REVTSED MAY 2001) RCS NUMBER O288.EEO.AN Page 6 of8



PARTXI STJMMARY OF ADR PROGRAM ACTIVITIES

FORMAL PHASE

COMPLAINTS COMPLAINANTS

I. ADRELECT]ONS 4

2- RESOURCES USED (a+b+eld+slf+a) 4 4

a. INHOUSE

b. ANOfiER FEDERAL AGENCY

c. PRMTE ORGANIZATIONS, CONTRACTORS,

BAR ASSOCIAT]ONS, INDIVIDUAL VOLUNTEERS

OR COLLEGEruNIVERSITY PERSONNEL

d. MULTIPLE RESOTJRCES USED (Pleme specig)

e. Other I (Please specifo m comments page)

f. OTHER (Plea* speci$ on comments page)

g. OTHER (Please specifr on commmts page)

0 0

0 0

0 0

3. TECHNIQUES USED (a+brc+d+slf+s+h+i+i+k+l)
COMPLAINTS COMPLAINANTS DAYS

4 4 159

a. MEDIATION

b. SETTLEMENT CONFERENCES

c. EARLY NEUTRAL EVALUATIONS

d. FACTFINDING

e. FACILITATION

f. OMBUDSMAN

g. MINI-TRIALS

h. PEERREVIEW

i. MULTIPLE TECHNIQIJES USED (Plece speiS)

j. OTHER (Pleroe specif on comments page)

k. OfiER (Plere speciS on commenis page)

l- OTHER (Please specifu on commentspage)

4 159

0 0 0

0 0 0

0 0 o
0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

4. STATUSOFCASES COMPLAINTS COMPLAINANTS DAYS

l. TOTAL CLOSED (a+b+c+d+ql|

a. SETTLEMENTS WITH BENEFITS (Monetary md Non-monetary)

b, WITHDRAWALS

c. ADR FAILED

d. OTHER (Plea* specifr on comments page)

e. OTHER (Please specifoon commentspage)

f. OTHER (Please speci$ on commenrs page)

II. OPEN INVENTORY.ADR PENDINC

4 4 t59

I 63

0 0 0

3 96

0 0 0

5. BENEFITSRECEIVED COMPLAINTS COMPLAINANTS AMOUNT

A. MONETARY

I, COMPENSATORY DAMAGES

2. BACKPAY/FRONTPAY

3. LUMPSUM

4. ATTORNEY'S FEES AND COSTS

5. OTHER (Please specifr on commenrs page)

6. OTHER (Pleroe specifo on comments page)

7. OTHER (Plem specig on comments page)

0 0 $0

0 0 $0

0 0 $0

0 0 $0

0 0 $0

B. NON.MONETARY

I, NEWHIRES

2. PROMOTIONS

3, REINSTATEMENTS

4. EXPI.JNGEMENTS

5. TRANSFERS

6. REMOVALSRESCINDEDAND

VOLTJNTARY RESIGNATIONS

7, REASONABLE ACCOMMODATIONS

, 8. TRAINING

9. Redsigment (Please specif on coments page)

10. OTHER (Pleme spci$ on comments page)

I l. OTHER (Pleae specifo on comments Dase)

I

0 0

0 0

0 0

0 0

I

0 0

0 0

0 0

EEOC FORM 462 (REVISED MAY 2001) RCS NUMBER O288.EEO-AN Pagc 7 of 8



PART XII SUMMARY OF ADR PROGRAM ACTIVITIES

TRAINING AIID RDSOURCES

I. BASICADRORIENTATIONTRAINING NUMBER TRAINED

a. MANAGERS 4155

b. EMPLOYEES 4501 0

2. EMPLOYEES THAT CAN PARTICIPATE IN ADR
NTJMBER

8656

4. IN HOUSE STAFF RESOURCES AVAILABLE FOR ADR
a. FULL TIME

b, PARTTIME

c. COLLATERALDUTY

N1JMBER

0

0

4. FI'NDING AVAILABLE FOR ADR
AMOUNT

s0

CERTIFICATION AND CONTACT INFORMATION

I certi! that the EEO complaint data contained in this rcporl, EEOC Form 462, Annual Federal Equal Employnent Opportunity Statistical

Report of Discrimination Complain s, for the report period I October 2000 ttuough 30 September 2001 are accurate and complete.

ryPED NAME AND TITI-E OF CERTTFYING OFFI(]IAI .

SIGNATURE OF CERTIFYING OFF]CIAL:

TYPEDNAMEANpTTTLEOFPREPARER: Leonardine CoIIman. EEOSoecialist

SIGNATURE OF PREPARER:

DATE: l2ll8l200l TeLEpHoNENUMBTR: (202) 307-3626 E.MAIL:

This report is dw to tbe following addrcss:

U,S. Equal Employment Opporbnity Commission

Offi ce of Federal Operations

Federal Sector Programs

l80l L Street, NW

Washinston. DC 20507
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