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Completing and Filing FCC Form 477

Overview

e This presentation describes how to use the Form 477 online
application to file Local Telephone Competition and Broadband Data
required by the FCC

« The Form 477 application is a web interface that allows providers of
the following services to submit improved data to the FCC.:
— Broadband (complete Parts | and VI),
— Wired and wireless local telephone (complete Parts II.A and V),
— Mobile telephony (complete Part 1ll), and
— Interconnected VolIP (complete Parts 11.B and V)

« The Form 477 application

— Available at https://specialreports.fcc.gov/iwcbh/Form477/

— Implements FCC orders 08-89 and 08-148
(23 FCC Rcd 9691 and 23 FCC Rcd 9800)

— Enhances broadband and local telephone competition data collection

« More information is at http://www.fcc.qov/form477/
 Begin at the Login screen (next page)
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—Login Information

Enter the FCC Registration Mumber (FREM) that will be used far this Form 477 submission, and the associated password, The "FCC
Fegistration System” link, below, explains how to obtain a FREN.

_——> FRN:

Required Input
Password:

Accessible Warsionn @ o O Veg

FCC Registration System

FCC Home | Search | Updates | E-Filing | Initiatives | For Consumers | Find People
Phone: 1-888-CALL-FCC (1-8858-225-0322) - Privacy Paolicy

Federal Cormmunications Commission
445 12th Street SV TTY: 1-833-TELL-FCC (1-885-835-5322)

Washington, DC 20654 Fax: 1-866-413-0232
MWore FCC Contact Information. .. E-mail: focinfofifee. gov

FCC Forrn 477 - Local Telephone Competition and Broadband Reporting Software YWersion 01.00.06 February 24, 2009
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Getting Started

* You must have an FCC Registration Number (FRN) in
the Commission Registration System (CORES)

— If you need an FRN, the URL for CORES is
https://fjallfoss.fcc.gov/coresWeb/publicHome.do

— You also may reach this site if you click the FCC Registration
System button at the bottom of the Login screen

 On the Login screen enter
— Your FRN, no spaces or dashes, and
— Password associated with this FRN

« Select “Accessible Version” for ease of use with screen
reading applications for the visually impaired

* You will now see the Main Menu (Form 477 Home Page)

— The 477 Home Page button at the upper left of most pages will
also take you here
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FRN 18461806 tom telephone
New Form

To start a new Form 477 submission, first use the drop-down lists to specify "Data as of" and "State". Next, use the
"Operations" option buttons that will appear to specify "ILEC" {Incumbent Local Exchange Carrier) or "Non-ILEC", and
then click "Create New." Filers must report data for different states in separate submissions. Filers must report data for
ILEC and non-ILEC operations in separate submissions.

Create MNew Form 477
Data as of | Dec 31, 2008 % | State- | Press Arrow to Choose (v

Existing Form 477 Submissions:
Existing Form 477 Submissions Data as of Dec 31, 2008

| Status | State | Operations | View/Edit By Part | Revise/Submit
|Origina| - In Progress |Massachusetts |I|_EC |"Jiew.FEdit |Submit
|Origina| - In Progress |Texas |N|:|n-ILEC |"Jiew.-’Edit |Submit
Existing Forms Log Out
FCC Home | Search Updates | E-Filing | Initiatives | For Consumers | Find People
Federal Communications Commission FPhone: 1-888-CALL-FCC (1-888-225-5322) - Privacy Policy

445 12th Street SV
Washington, DC 20554
More FCC Contact Information...

3/11/2009

TTY: 1-888-TELL-FCC (1-888-835-5322)
Fax: 1-866-415-0232
E-mail: fecinfoi@fce. gov

- Website Policies & Motices
- Required Browser Plug-ins
- Freedom of Information Act




Completing and Filing FCC Form 477

New Submissions

Section

Creating a new Submission
Cover Page Example

Edit Menu

Edit Menu Graphic

Exiting a Page
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Creating a new Submission

Select the state from the drop-down list
Click “Select State” to see

Create New Form 477

3/11/2009

Data as of | Dec 31, 2008 ¥ State:  Idaho ¥ | Qperations: @ILEC O Non-LEC

Select ILEC or Non-ILEC for Operations j
Click “Create New” to see the Cover Page

Complete the Cover Page (next slide)

Select a name for item 4, the common-control name, from the
drop-down box

Review the pre-selected choice for item 9
Enter contact information in items 6, 7, 10, and 11
Click the button “Save and Go to Edit Menu.”
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Farm 477 Home OMB MC: 3060-0316
Form 477 Submission for FRM: 184615806, Company: tom telephone, State: WA, Operations: Mon-ILEC
— Al filers must complete tems 1 through 11 below
| Data Description | Value
[Data as of [Dec 31, 2008
[1.FRN 18461806
|2.C|:umpan§.-' tom telephone e
|3. Type of Operations |Hun-ILEC
4. Use this drop-down list to select a single name, such as the holding company, to idertify all commonly-owned or
commonly-controlled filers. Commonly-cartrolled filers with no holding company should decide on & single name to - -
uze for this question. If not affiliated with any other filer, select "zame as company name". Select "not showwn™ if no Click and select from drop-down list b
appropriate name appears in the list.
|If vou selected "not shown" above, provide the appropriate name. |
|5. State [va
|E. Contact perzon (perzon who prepared the submitted data) | S
Phone.
7. Contact perzon telephone number and email address <
Etnail.
5. Status of submission |0riginal -In Progress
9. Indicate whether vou request non-disclosure of zome ar all of the infarmation in this submizsion because you
helieve that this information is privieged and confidertial and public disclosure of such information would likely g Oves
cauze substantial harm to the competitive position of the filer,
10, QOfficial (corporate officer, managing partner, or sole proprietor) whoze signature cerifies that heishe has
examined the information contained in this Form 477 and that, to the best of hisher knowledge, information and
belief, all statements of fact contained in this Form 477 are true and correct. For purposes of this Form 477, the f
entry of the official's name on this line shall constitute that official's electronic signature to this cerification. Persons
making willful falze statemerts in a Form 477 can be punished by fine or imprizonment under the Communications
Act, 47 US.C2200e). I
Phone.
11. Certitying official telephone number and email address =
Email.

3/11/2009 9



Completing and Filing FCC Form 477

Submission (Edit) Menu

 The Submission (Edit) Menu will be displayed
(next slide)

« Faclilities-based providers of broadband
connections to end users must file Part I.A.

e Under “Data Section,”

— Click “Part I.A: Broadband - xx”
where xx is any of the 10 technologies listed
« This displays the state totals section for that technology
— See Asymmetric xDSL example following Edit Menu

« Screens for most other broadband technologies are the same
— Cable Modem screen follows the xDSL screen

3/11/2009 10
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FCC Form 477 - Local Telephone Competition and Broadband Reporting S
Farm 477 Home OMB MO: 3060-0816

Form 477 Subrmission for FRN: 18461806, Company: tom telephone, State: NY, Operations: Mon-ILEC | Data as of! Dec 31, 2008 (Click on the link to
edit cover page data)

—Form 477 Submission Menu

| Data Section & | Status

||:| Part |.A: Broadband - Asymmetric xDEL |Data Entered

||:| Fart |.A Broadband - Symmetric xDEL |N|:| data for this category.
||:| Fart |.A& Broadband - Cther Yireline |Data Entered

||:| Part I.A: Broadband - Cable Modem |Data Entered

||:| Fart |.A Broadband - Optical Carrier (fiber to the end user) Part LLA. |Data Entered

||:| Part |.A Broadband - Satellite choices |N|:| data for this category.
| L] Part |.A& Broadband - Terrestrial Fixed Wireless |N|:| data for this category.
| [ Part L& Broadband - Terrestrial Mobile Wireless |N|:| data for this category.
| [ Part 1A Broadband - Electric Power Line |N|:| data for this category.
| [ Part L& Broadband - All Other |N|:| data for this category.
| [ Part I.B: Broadband xDSL (asymmetric or symmetric) / Cable Modem ¢ Terrestrial Mobile Wireless |N|:| data for this category.
| [ Part L& Local Exchange Telephone Service |N|:| data for this category.
| [ Part I1LE: Interconnected YaolP Service |N|:| data for this category.
||:| Fart Il Maobile Local Telephone |N|:| data for this category.
||:| Fart Iv: Explanations and Comments |N|:| data for this category.

Fart I Broadband Connection Counts by Technoloogy, Census Tract, and Information Transfer Rate

[ Erter Census Tract Detail Data by Hand ]

| Submit File for Census Tract Bulk Data Upload |

3/11/2009 11
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Exiting a Page

 Most pages give the user several choices of
what to do next upon completion

 Click

3/11/2009

“477 Home” to return to the main menu

“Save and return to Edit Menu” to save the data on
the screen and continue with this filing

“Current Form 477" to return to the Edit Menu
without saving

“Log Out” to log out of the system and display the
Login screen

12
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Broadband Data

Section

Broadband Example - xDSL
Asymmetric XDSL Screen
Cable Modem Screen
Other Broadband Screens
Symmetric xDSL

Terrestrial Mobile Wireless
Part |.B. Data - availability

3/11/2009
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Broadband Example - XDSL

 Enter on the “Part |I.A: Broadband — xx” form
— the total number of connections in the state in column (1)
* This number must be an integer
— the appropriate percentages of the connections listed in column
(1) into columns (2) through (5)
» The system allows up to three figures after the decimal
» All columns must be filled in, even if they are “0”

— the number of connections in each of the speed tiers for which
you have connections in columns (6) through (13)

» These numbers must be integers

» Leave the remaining cells in columns (6) through (13) blank — do not
put “0” in them

 The sum of all entries in columns (6) through (13) must
add up to the value reported for (1)

e Column (5) must be no greater than column (4)

3/11/2009 14
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Form 477 Hame | Current Farm 477 OmB MO: 3060-0816

“orm 477 Submission for FRM: 18461806, Company: tom telephone, State: AK, Operations: ILEC , Data as of: Dec 31, 2008

—Part I.A: Broadband - Asymmetric xDSL
D ——— Technolog

In Part L&, repart connections (wired "linez™) to end users that you (including affiliates) equipped to enable the end user to receive information fram and/or zend information to the Internet at
information transfer rates exceeding 200 kbps in at least ane direction, Report only in-service connections, The end uzer's Internet access zervice may be provided by vou [including affiliates) or
by an unaffiliated entity, For purposes of Part LA, Internet Service Providers [ISPz) are not end users, Categarize the connection bazed on the technology emplayed by the part of the connection
that terminates atthe end uzer location, (Do not report anywhere in Form 477 any high-capacity connections between two locations of the zame end uzer cuztomer, ISP or communications carrier,)

Col1l-5 ——=> 1w (2] (3 (4) (3)
Total connections to end uszers that you [including affiliates) Percentage of (1) that connect to
equipped as broadband ower vour awn local loop facilities or the Percentage of (1) that vou  Percentage of (1) that are billad residential end users and have
equivalent, or ower UME loops or other facilities vou obtained from  (including affiliates) equipped (orincorporated in a service Percentage of (1) information transfar rates
an unaffiliated entity, Do not convert lines into a voice-grade- ower vour own local loap billed to end users by vou, or that connect to enceeding 200 kbps in both
equivalent measure, facilities or the equivalent vour affiliates or agents residential end uszers directions

Break down the total connectians reported in (1) to show the numberin each of the following speed tiers,

Connections reported in EACH data cell below must equal the sum of Asymmetric sDSL connections reported in Part WI by Census Tract, for that downloadfupload cambination, and the sum of ALL
data cells below must equal the total connectians reported in (1),

Dovmnload information transfer rate to the end user (& categories):
Col 6-13 ——— > (&) (v (=) (%) (1o (11] (1z) (13)
Greaterthan  Greaterthan or  Greaterthan or  Greaterthan or  Greaterthan or  Greater than or  Greaterthan or
200 kbps and equal to TE2 equalto 1.5 equal to 3 mbps  equalto & mbps equal to 10 equal te 25 Greatar than
less than 762 kbps and less mbps and less  andlessthan & andless than mbps and less mbpz and less or equal to
Upload information transfer rate from the end kbps than 1.5 mbps than 3 mbps mbps 10 mbps than 25 mbps than 100 mbpsz 100 mbpsz
user [9 categories):

Less than or equal to 200 kbps

Greater than 200 kbps and less than 762 kbps

Greater than or equal to 768 kbps and lezs than
1.5 mbps
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Fcc Federal . C Orne h | Upda E-Filing | Initia 5 s | Find People
ey Communications - o . -
' Commission Py T e e
FCC Form 477 - Local Telephone Competition and Broadbhand Reporting J
Form 477 Home | Current Form 477 CMB MO: 3060-0216

corm 477 Subrnission for FRM: 18461806, Company: tom telephone, State: Ak, Operations: ILEC , Data as of: Dec 31, 2008

—Part LA Broadband - Cable Modem
D ——— Technology

In Part L, report connections (wired "lines™) to end users that you (including affiliates) equipped to enable the end user to receive information fram and/or send information to the Internet at
information transfer rates enceeding 200 kbps in at least ane direction, Report only in-service cannections, The end user's Internet access service may be provided by vou [including affiliates) or
by an unaffiliated entity, For purposes of Part LA, Internet Service Providers [(ISPz) are not end users, Categarize the connection based on the technology emplayed by the part of the connection
that terminates st the end user location, (Do not report anywhere in Form 477 any high-capacity connections between twa locations of the zame end uzer customer, ISP or communications carrier,)

Col1-5 ——= (2) (3) (4) (3)
Total connections to end users that wou [including affiliates) Percentage of (1) that connectto
equipped as broadband over your awn lacal laop facilities or the Percentage of (1) that you  Percentage of (1) that are billed residential end uzers and have
equivalent, or over UME loops ar ather facilities you abtained fram  (including affiliates) equipped (arincarporated in a service Percentage of (1) information transfer rates
an unaffiliated entity, Do not convert lines into a vaice-grade- over your awn lacal laop billed) to end users by vou, ar that cannect to exceading 200 kbpsz in both
equivalent measure, facilities or the equivalent vour affiliates or agents residential end users directions

Break down the total connections reported in (1) to show the number in each of the following zpeed tiers,

Caonnections repotted in EACH data cell below must equal the sum of Cable Modem connections reported in Part VI by Census Tract, for that downloadfupload cambination, and the sum of ALL data
cells below must equal the total connections reported in (10,

Download information transfer rate to the end user (& categories):
Col6-13 ——— |
— (8 () (=) (%) (1o (11) (1z) (1z)
Greaterthan  Greaterthan or  Greaterthan or  Greaterthan or  Greaterthan or  Greater than or  Sreaterthan or
200 kbps and equal to TES equalto 1.5 equal to 3 mbps  equal to & mbps equal to 10 equal te 25 Greatar than
less than 762 kbps and less mbps and less  and lessthan & and less than mbps and less mbps and less or equal to
Upload information transfer rate from the end kbp= than 1.5 mbps than 3 mbps mbps 10 mbps= than 25 mbps than 100 mbps 100 mbps
user (9 categories):
Lezs than or equal to 200 kbps
Greater than 200 kbps and less than 782 kbps
Greatar than or equal to 762 kbps and lezs than "

1 F aebea
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Other Broadband Screens

e Part |.A. data for “Symmetric xXDSL” and “Other Wireline”
both contain only one row for columns (6) through (13)
because they are symmetric (next slide)

« Part |.LA. Data for Terrestrial Mobile Wireless contains a
percentage residential in the statewide totals

— Entering connections for a particular speed tier requires an
associated percentage residential entry

— Part VI, Census Tract data, is not required for these providers

 ILECs completing Part I.A. for xDSL, and Terrestrial
Mobile Wireless (TMW) and Cable Modem providers
must complete Part |.B

— ILECs and Cable Modem providers estimate % residential
availability

— TMW providers estimate number of broadband capable devices

3/11/2009 17
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Form 477 Home | Cutrent Form 477 OMB MO 3060-0816

Formn 477 Submission for FRN: 18461806, Company: tom telephone, State: &K, Operations: ILEC |, Data as of: Dec 31, 2008

—Part L& Broadband - Symmetric xDSL
< Technology

In Part LA, report connections (wired "lines") to end users that vou (including affiliates) equipped to enable the end user to receive information from and zend information to the Internet at
information transfer rates exceeding 200 kbpsz in both directions, Report only in-service connections, The end user's Internet access service may be provided by vou (including affiliates) or by an
unaffiliated antity, For purposes of Part LA, Internet Service Providers [ISPs) are not end users, Categorize the connection based on the technology employed by the part of the connection that
terminates atthe end user location, (Do not repart anywhere in Form 477 any high-capacity connections between two locations of the same end user custormer, ISP or communicatians carrier,)

(1] (2] (2 (4] (5
Total connections to end uzers that vou [including affiliates) Percentage of (1) that connect to
equipped as broadband aver vaur awn local laop facilities or the Percentage of (1) that you  Percentage of (1) that are billed residential end users and have
equivalant, or over UME loops or otherfacilities vou obtained from  (including affiliates) equippead [orincorporated in a service Percentage of (1) information transfer rates
an unaffiliated entity, Do not convert lines into a voice-grade- over wour own local loop billed) to end users by you, or that connect to exceeding 200 kbps in bath
equivalent measure, facilities or the equivalent vour affiliates or agents residential end uzers directions

Break down the total connections reported in (1] to shaow the number in each of the following speed tiers,

Connectians reported in EACH data cell below must equal the sum of Symmetric #DSL connections reported in Part %I by Census Tract, for that information transfer rate category, and the sum of
ALLdata cells below rust equal the total connections reported in (1)

Col 6-13, S|ng|e Row Information transfer rate to and from the end user (& categories):
(&) (7 (=) (%) (1o (11) (1z) (13)
Greater than 200 kbps Greaterthan or equal  Greater than ar equal  Greater than or equal  Greaterthan or equal  Greater than or equal  Greater than or equal
and less than 7682 to 762 kbps andless  to 1.5 mbps and less o 2 mbps and less to & mbps and less to 10 mbps and less  to 25 mbps and less  Sreater than or equal
kbps than 1.5 mbps than 3 mbps than & mbps than 10 mbps than 25 mbps than 100 mbps ta 100 mbps

This is the end of PART LA for Symmetric xDSL. If you are an ILEC you MUST ALSO complete Part LE for xD5L {asymmetric or symmetric). v
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Form 477 Home | Current Form 477

Form 477 Subrmission for FRN: 18461806, Company: tom telephone, State: Ak, Operations: ILEC , Data as of: Dec 31, 2008

D —— Technolog

[n Pail A&, vapail Lhe numbe al subecibes whass devios and subsciplan peimil (hem g acoexs Whe bawelul [nl=inel canlenlal Lhei chace alinfarmalan ansfen wales agceeding 200 kbps in al k=ast ane daeclan, Far purpases al Pal L,
pravsdes musl mxclude subscibe s whase chaoe al canlenl = esbhicl=d L anky coslamized-lar-mabie canlenl, and 2iclude subsoib=is whose subsoiplan das=x nal include, =ilhen in g bundle ar ax a f=alue added g a vaos subsciplan, 4
dala plan plavsding Lhe abilily la Lansf=i, an a manihly bazis, &ilher 4 specilad ar an ynlmiled amaunlal dala L3 and ham [nl=ine) siles al Lhe subeciber's chgos,

—Part I.&: Broadband - Terrestrial Mobile Wireless

Nale= zpecilc la Teneshial Mabile Waslexs: [1] EnLili=x Lhal uze unloznz=d devioes la pavde cammecial baadband [np=inel acoe=s szrvios Lhal can b= mozived 4l any lcalan willin g s=ovos [galprinl musl epail e subsoibes in Lhig
cal=gary. Ey canliazl, enlilex (hal use unlosnzed devoss la pavides gadband [np=inel acos=s canneclans la dspeized, [ixed 2nd uss premzes lcalans musl wepail hase subscibes in Lhe Tanesiia| Fiaed Wasless calegary. [2) Da nal
reparl TW-FToand alher waelexs Elheinel, oy wisless lacal avea netwark, applcalans thal anly @nable lacal dsbibulan and shavng al a premizes gadband lacilily.

1 (2} (1 (41 (=)

Percentage af (1} Lhal are fat billed 1a a
5ubc.m:lib-=ls wl'lu:ne. Di.lling aaa-_e:: = in ll'li!: slale and whass I':'erte!ﬁtage_q_:f (1} ll'ld!. ¥du F'er_u:e_ntagf_- af Ll}.lndldle lelail Percentage af (1} tnal are nat ml!:-uld.lle.. ngn-cdipdiale buSinexs, gaveinmanlar
deayom and sybmcoplan peimil Lhe sy bmcnla= 1] acce=s Lhe [including allilalex] aquipped subzcriplans bilked [ar incarparaled ina . inzlilulanal cuxslamear accaunl and Lhal haye

tarelul € fin ibers chaizz al inlaimal: tazal kaap facif; oz bk pled la 4 caipaiale, nan-caipadle o n ing ZBD kbps in Caln
v lul [nl=inel canlenl al Lhe subscriber’s chaos al infgrmalan gver yaw awn lacal kap lacililes  sewios Lilled) Lo end useis by yae, O buminexs, gavetnmanl ar inxlilulanal infgimalan Lanxfzr 1ales exozeding kDps in Cal
Lianxzfar 1alex mxomeding 200 kDbpx in al keaxslane daeclan ar Lhe agquivalenl yaur allikale=s a1 agenix cuslamer acoaunl duaclans
10 100.000 100.000 100.000

Erzak dawn Lhe lalal subscribexs veparbed in (1] la shaw Lhe number in each al he fallawing speed Leis and, [ar sach speed Le, weparl Lhe peioznlage ol subscibes Lhal awe Mesdanlial® in ihe specilic sanse Lhal Lhei subsciplans ané nat
Bill=d Lo a carparale, nan-caiparale buSine=s, gaveinmeanl ar inslilulanal cuslamer accaunl.

Duinwrt lasd information tranafer rate to the end oser (8 categaries
[E] [ [£] [ (i} [11} 12} (13}
iSmaler Lhan ar iSvmal=r Lhan ar iSrmal=r Lhan ar iSmaler Lhan ar
Simal= Lhan 200 Simal= (han g aqual aqual b 1.5 mbps aqual la ] mbps Srmal= Lhan ar aqual la 10 mbps aqual la 25 mbps Simala Lhan
kbps and l=xx la TEE kbps and le=x and b= Lhan ] angd === Lhan B aqual la b mbps ang and b= Lhan 25 angd l==x Lhan 100 ar aqual la
Ln TEE kD Ln 1.5 mp ] ] === LN 10 m ] ] 100 mpy
Uplasd infarmation transfer rate from the end user an b an b.s mbes bR bR = than IH mbps mbes bR mbes
[ categarieal
Connectlonse La== Lhan g1 aqual la 200 kbp=
. . P=icanlage Rexdeniial o o o o o o o o
0 Residential —
Simal= Lhan 200 kbps and k=< Lhan JEE kbps 10
P=icanlage Resdential i S i, i i, o =, i
Grmal=r Lhan a1 equal la TEE kbps and j==s Lhan 1.5 mpbps v
L Vemm Rio—taooatan L Lo L [ Lo s Lo L
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OMB MO: 3060-0816

Form 477 Home | Current Form 477

Form 477 Submission for FRN: 18461206, Company: tom telephone, State: W&, Operations: Mon-ILEC |, Data as of: Dec 31, 2008

Part [.B
—FPart|.B: Broadband - Cable Modem

Cornplete Part LB for Cable Modem ORLY IF wou are a cable system (or an affiliate of a cable system) that iz required to complete Part LA for Cable Madem,

Farthe purposes of completing Part LB for Cable Mader:

(11 "Residential end user premizes" include residential living units, individual living unitz in such institutional settings 2z caollege darmitories and nurzing homes, and ather end
user locations to which vou (including affiliates and agents) rmarket services that are primarily designed for residential usze,

[2) The "service area” of a cable system conzists of those residential end user premizes to which the system can deliver cable television service over cable plant that it owns,

(a) Estimated % of
residential end user
[remises

45.000

I.B. Report vour best estimate of the percentage of residential end user premises in your service area, in this state, to which vour Cable
Modemn connections (with information transfer rates enceeding 200 kbps in at least one direction) could be provided uzing installed
distribution facilities, Provdiers of Cable Modem connections should baze responses onthe service area of the affilaitad cable systems,

xDSL or Cable Modem —

THIS IS THE EMD ©OF Part LB for Cable Madem,

—Part 1.B: Broadband - Terrestrial Mahile Wireless

Complete Part LB for Terrestrial Mobile Wireless OHLY IF you (including affiliates) are required to complete Part LA for Terrestrial Mobile Wireless,

Report the number of business and residential subscribers whosze mobile devices are capable {a) Subscribers with devices capahle of sending or receiving data at

of sending or receiving data atinformation transfer rates exceeding 200 kbps in at least ane information transfer rates exceeding 200 kbps in at least one
diraction.

direction
LB, MNumber of subzcribers,

Terrestrial Mobile Wireless —

THIS IS THE EMD OF Part LB for Terrestrial Mobile Wirelass,
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Broadband Census Tracts

Section Slide
Broadband Census Tract Data 22
Manual Census Tract Data Entry 23
Uploading Census Tract Data 27
Upload File Format 30
Address Data 33

Address Data Screen 34
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Broadband Census Tract Data

Applies to all broadband technologies
except Terrestrial Mobile Wireless

e Data elements
— Number of connections by speed tier
— Percentage that are residential

 Choose data entry method from the Edit Menu

Part'l: Broadband Connection Counts by Technolagy, Census Tract, and Information Transfer Rate

[ Erter Cenzusz Tract Detail Data by Hand ]

| Submit File for Census Tract Bulk Data Upload |

* Include census tracts within your defined service territory
(see Instructions) that have no broadband customers

— Enter a “0” for this census tract in any cell that has broadband
connections at the state level
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Manual Census Tract Data Entry

* Click “Enter Census Tract Data by Hand”
« Enter technology, county and census tract from pull-down menus

 For “Other Technology”
— Specify the technology in the second box

e Click “Enter data for this Census Tract”

 Only speed tiers that have entries on the statewide screen will
accept data

* Enter number of connections and percentage residential for
appropriate speed tiers for all but Terrestrial Mobile Wireless

— If % residential is left blank the number of connections will not be saved

— If there are no connections for a census tract within your “defined
service territory” (see Instructions) enter “0” in any cell that permits input

 For Terrestrial Mobile Wireless, check each box that indicates an
available service tier
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ch) Eg?ﬁﬁ!mmmns FCC Home | Search |.|| u']:lf_: | E-Filing I-I.r'|iti.:|1'|'- . | For Consurners | Find People

-~ Commission ey I WY QRN

FCC Form 477 - Local Telephone Competition and Broadband Reporting =
Form 477 Horme | Current Form 477 CrB MNO: 30R0-0815

“orm 477 Submission for FRM: 18461806, Company: tom telephone, State: AK, Operations: ILEC , Data as oft Dec 31, 2008

—Part ¥I. Broadband by Technology, Census Tract, and Download/Upload Infarmation Transfer Rate Combinations

Seledt a cambination of Census Track, County, and Technalogy,

You can use the Federal Financial Institutions Examination Council Geocoding Systern to look up Census Tract numbers for street addresses,

—Census Tract / Technalogy.

Technology of the connections reparted. | All Other b

If you selected "all Cther" wou must specify the ada

technaology:
Other Technology . Tract County: | Anchorage Municipality v
o ensus Tract;
Description Census Tract: | 1.01 '+ \ \

Enter data for this Census Tract ] N

Pull Down Menus

Form 477 Home

Log Out
FCC Home | Search | Updates | E-Filing | Initiatives | For Consumers | Find People
Federal Communications Commission Fhaone: 1-888-CALL-FCC (1-888-225-5322) - Privacy Policy
445 12th Street SV TT%: 1-888-TELL-FCC (1-8858-835-5322) - Website Policies & MNotices
Washington, DC 20554 Faux: 1-866-418-0232 - Beqguired Browser Plug-ins
More FCC Contact Information. .. E-mail: fecinfof@foc. gov - Freedorn of Information Act
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FCC Federal FCC Home h | Updates | E-Filing | Ihiti: s | For Consumers | Find People
&

)Cammuniaatinns i - '
Commissio T N, i o

FCC Form 477 - Local Telephone Competition and Broadband Reporting 5

Form 477 Horme | Current Form 477 OMBE NO: 3060-0316

“orm 477 Submission for FRM: 18461806, Company: tom telephone, State: AK, Operations: ILEC , Data as of: Dec 31, 2008

—iCensus Tract Detail - Technologies except Terrestrial Mobile Wireless

If vou reported broadband connections in Part LA in a technology category other than Terrestrial Mobile Wireless, you rmust specify the techneology category, identify the
Census Tracks in thizs state in which you had connections in service using that technology, and, for each Census Tract, report the number of connections and the percentage
residential in each relevant download/upload information transfer rate combination.

You can use the Federal Financial Institutions Examination Councl Geacoding Systern to look up Census Tract numbers for street addreszses,

Census Tract / Technology.

Technology of the connections: All Other
"Other" technology: adfa
Census Tract: State; AK County: Anchorage Municipality Census Tract: 1.01

Connections
DOWMNLDAD INFORMATION TRAMSFER RATE.

% Residential
Greater than  Greaterthan Greater than  Greater than Greater than  Greater than
Greater than

200 kbps and 2 equal ta or equal to or equalto 3 or equalta & ar equal to or equal ta Greater than
e thsn 768 768 kbps and 1.5 mbps and  mbps and rmbps and 10 mbps and 25 mmbps and  ar equal to
kbos less than 1.5 less than 2 less than &  less than 10 less than 25 less than 100 100 mbps
P rmbps rbps rbps mbps rmbps rmbps
UPLOAD IMFORMATION TRAMSFER RATE:
Less than or equal to 200 kbps Humber of
Connections:
Percentage Residential: % ks % % % % %
Greater than 200 kbps and less than 768 kbps
Murnber of Connections:
Percentage Residential: % % £ kL kL % % %
Greater than or equal to 768 kbps and less than
1.5 mbps Number of Connections:
k] k] ¥ k) k) k) k) k)

Percentage Residential:

Greater than or equal to 1.5 mbps and less than 3

mhns Murmher of Sannedinns:

3/11/2009 25



Completing and Filing FCC Form 477

FCC Federal s | E-Filing | Initiatives | Eor Consumers | Find People
"oy Communications s v .
- Commission Py I v Qe
FCC Form 477 - Local Telephone Competition and Broadband Reporting 5
Form 477 Home | Current Form 477 OB MNO: 3060-0516

‘orm 477 Submission for FRW: 18461806, Company: tom telephone, State: YA, Operations: Non-ILEC , Data as of: Dec 31, 2008

—Part ¥I: Census Tract Detail - Terrestrial Mobile Wireless

If vou reported Terrestrial Mobile Wireless subscribers in Part 1A, vou must identify those Census Tracts that best represent your mobile wireless broadband service area in
this state and, for each Census Track, you muost "click” check marks into the data cells, below, to show the downloadf/upload infarmation transfer rates of the services you offer
far the purpose of acceszing the lawful Internet content of the subscriber's chaice,

“ou can use the Federal Financial Institutions Examination Council Geocoding Systern to look up Censzus Track nurmbers for street addreszes,

—Census Tract f Technaology.

Technology of the connections: Terrestrial Mobile Wireless
"Other" technology: adfa
Census Tract: State: WA County: Alexandria city Census Tract: 2001.01

DOWNLOAD INFORMATION TRANSFER RATE.

Speed tier is available

in this census tract Grester thay Greater than Greater than Greater than  Greater than  Greater than  Greater than

200 kbos and 2" equal to orequal to or egualto 3 oregualto & or equal to or equal to Greater than
| thp iy 768 kbps and 1.5 mbps and  mbps and mbps and 10 mbps and 25 mbps and  ar equal to
BEE kbaz lesz than 1.5  less than 3 lezz than & less than 10 less than 25 less than 100 100 mbps

P mbps mbps rmbps rmbps mbps mbps

UPLOAD IMFORMATION TRAMSFER RATE:

Less than or equal to 200 kbps= \
]

Greater than 200 kbps and less than 768 kbps

Greater than or equal to 768 kbps and less than
1.5 mbp=

Greater than or equal to 1.5 mbps and less than 3
mbps

Greater than or equal to 3 mbps and less than &
mbps

Greater than or equal to 6 mbps and less than 10
mbps w
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Uploading Census Tract Data

o Click “Submit File for Census Tract Bulk Data Upload”
— The screen on the next page appears

* Browse to find the file to upload
— See file format specification on screens 30 and 31

— Note: There can only be one record for a census tract,
technology and speed tier combination

» If census data previously was entered, choose
— Replace — erases all existing data
— Merge — replaces data with that in the new file
— Append — adds to existing data

e |f no census data has been entered these choices will
not appear on the upload screen
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FCC Federal . ECC Home | ch | Updates | E-Filing | Initiatives | Eor Consurners | Find People
"oy Communications

2 Conmission B, i W

FCC Form 477 - Local Telephone Competition and Broadband Reporting

]

&

Form 477 Horme | Current Form 477 OME NO: 3060-0316

Form 477 Submission for FEN: 18461806, Company: tom telephone, State: KS, Operations: ILEC , Data as of: Dec 31, 2008

You can submit census tract data in one or more upload files. To process multiple files, run the upload function for each file. The file{s) must be a comma

delimited file with one row per census tract f upload rate f download rate f technology combination. Individual upload files must contain not more than
100,000 rows.

4= the upload function runs, yvou can monitor the progress in your browser, Leave your browser open and do not open other pages in the browser tab

or session as the upload proceeds. This process uses URL redirection, if URL redirection is disabled in your browser settings the process will not
complete. The process may take some time for larger data sets,

—Census Tract Data File Upload

File ta
— Uphjad:

O Replace all Census Tract information for this submission with the data in this file (Mote: this will first delete all
Replace, Census Tract.detail data previously entered for this state, then upload the new data. It will not overwrite state-level
Merae or File unload data entered in Part 1)
A gnd B FihfPEi O Merge this Census Tract information with the existing data for this submission (Mote: use this option to correct
Pp and / or augment existing tract-level data as well as accept new tract-level data.)
® Append this Census Tract information to the existing data for this submission (Nate: this will add new tract-level
data. Do not use this option to correct previously entered tract-level data. Atternpting to do so will generate an error.)

Error .
Messages: Oon™ ©off

File Name —

Upload and Import Census Tract Data

* The Error Messages aption is much slower to process and iz not recormmended for large data sets,
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Uploading Census Tract Data (cont)

e For “Other Technology”

— Choose an existing code from the box “Technology Codes
(other)” or

— Add a code by clicking “Enter a new “Other” Technology Code
then entering a description and clicking “Save this new Code”

— Put “0” in field 5 and the code in field 6 of the upload file

 For Terrestrial Mobile Wireless

— Only a list of those Census Tracts that best represent your
mobile wireless broadband service area Is required

— Put“1” in field 7 and “0” in field 8 for each such census tract

* For large file uploads

— There is a limit of 100,000 records per file
* For more records use “Append” for subsequent files

— Choose “Error Messages Off” to speed the process
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Upload File Format

|Pusitiun| Yalue | Data Type | Description
1 County FIPS lamdeigﬁr County FIPS Code (see reference table below). The County is a part of the Census Tract definition.
Decimal number. Up to
2 Census Tract Enur_mgns before the Census Tract value. Census tracts are represented as numbers with a decimal, such as "3042.00",
ecimal, up to twa
digits after,
|3 |Llpluad Rate |Integer |Up|nad Rate as defined in the "Rates” table detailed below.
E g::;nluad Integer Download Rate as defined in the "Rates" table detailed below.
Technology Code as defined in the table below. Mote that the values and percentages for "Terrestrial
5 Technology Intagar Mobile Wireless" Technology will behave differently than all other technologies. Faor the purpose of this
Code g data upload, when compiling your file far submission, assign "Percentage Residential® of 100% and
wvalue of 1" for any census tracts containing data for "Terrestrial Mobile Wireless".
This is for Technology Types which do not exist in the assigned list of Technologies. Mote that
g Technology Integer "Ethernet” is not a walid "Other” technology code. If vou use Technology Code Other, then the walue for
Code Other or ernpty "Technology Code" must be 1" (numeric zero). Leave this field blank (two consecutive commas)
for the standard technology codes.
Number of tumber of connections in this census tract far this combination of technology code, upload rate,
7 . Integer
Connections download rate.
The percentage of connections for this combination of technology code, upload rate, download rate
Mumber between 0 and : WO - o " :
q Percentage 100. Three decimal which are "Residential". The format for percentage data input is "XEEE" For example, if 172 of the
Residential Iac.es connections in & census tract are residential, enter "50" or "50.000" for this value. "0.580" will be
P translated as one half of one percent.
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Upload File Codes

Upload Rates

|Rate Code | Description

|1 |Less than or equal to 200 kbps

|2 |Greaterthan 200 kbps and less than 768 kbps

|3 |Greaterthan or equal to 768 kbps and less than 1.5 mbps
|f1 |Greater than or equal to 1.5 mbps and less than 3 mbps
|5 |Greater than or equal to 3 mbps and less than 6 mbps

|E |Greater than or equal to 6 mbps and less than 10 mbps
|.7r |Greater than or equal to 10 mbps and less than 25 mbps
|B |Greater than or equal to 25 mbps and less than 100 mbps
|E| |Greater than or equal to 100 mbps

Technology Codes

|Technulug:-,r Code |

Description

|Asg,fmmetri|: #D5L

Download Rates

|Rate Code | Description

|2 |Greater than 200 kbps and less than 768 kbps

|3 |Greater than or equal to 768 kbps and less than 1.5 mbps
|4 |Greater than ar equal to 1.5 mbps and less than 3 mbps
|5 |Greater than or equal to 3 mbps and less than 6 mbps

|E |Greater than or equal to B mbps and less than 10 mbps

|F" |Greater than or equal to 10 mbps and less than 25 mbps
|Ei |Greater than ar equal to 25 mbps and less than 100 mbps
|5| |Greater than ar equal to 100 mbps

|2 |Sj,rmmetri|: nDsL Technology Codes {Other)

|3 |Other Wiraline This code requires the entry of "0 for "Technology Code.
|4 |Ca|:|le Modern | Other Technology Code | Description

|5 |Dptica| Carrier {fiber to the end user) |1 |adfa

3 |Satellite |2 Ifyky

|F" |Terrestria| Fixed YWireless Enter a new "Other” Technology Code

|Ei |Terrestria| Maobile Vyireless

|9 |EIE|:tri|: Fower Line

Il Other
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FCC Federal

»y Communications
—" Commission

FCC Form 477 - Local Telephone Competition and Broadband Reporting

A
omMB NO: 3060-0516

Form 477 Home
Forrm 477 Submission for FEM: 18461808, Company: tom telephone, State: KS, Operations: ILEC Data As Of Dec 31, 2008

Database Query to get Other Technology Codes Failed.

Technology Codes {Other)
This code requires the entry of "0” for "Technology Code.

| Technology Code | Description

If the technology Code you wish to use does not appear in the list below, you can enter a new technology code for submission to Farm 477,

hWew "COther" Technology Code:|

Other TeChnO|Ogy I Save this new Other Technology Code I

Description
FCC Home | Search | Updates | E-Filing | Initiatives | For Consummers | Find People
Phone: 1-888-CALL-FCC (1-8858-225-5324) - Privacy Policy

Federal Communications Commission
445 12th Street SW TTY: 1-888-TELL-FCC (1-855-835-5322)

Wiashington, DC 205654 Fax: 1-866-418-0232
More FCC Contact Information. . E-mail: fecinfoffoc. gav

- Wehsite Policies & Motices
- Beguired Browser Plug-ing
- Ereedom of [nformation Act

FCC Forrn 477 - Local Telephone Carmpetition and Broadband Reporting Software Version 01,00.06 February 24, 2009
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Entering Address Data

Applies only to filers having authorization to
submit address data In lieu of census tract data

» After entering State Totals for at least one
technology

— The following box appears below Part IV in the
Submission Menu

Part VI: Broadband Connection Counts by Technology, Address, and Information Transfer Rate

[ Enter Address Data by Hand ] j
— Click “Enter Address Data by Hand”
* The following screen appears
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FOCC Federal FCC Home | Search | Updates | E-Filing | Initiatives | For Consumers | Find People

) Communications . —
~— Commission T e Y. T b BN
FCC Form 477 - Local Telephone Competition and Broadband Reporting S

Form 477 Home | Current Form 477 OMB MNO: 3060-0816

Form 477 Submission for FRN: 16116287, Company: b, State: TX, Operations: Non-ILEC , Data as of: Dec 31, 2008

Part VI: Broadband by Technology, Address, and Download/Upload Information Transfer Rate Combinations
Your FRN has been authorized to submit address data in lieu of census tract totals.

Type a street number and street name into the first Address line, below, and specify the broadband Technology at that address.

Address / Technology
Please note: The unigue identifier for address data is the first line of the address, with either a city / state / zip code
combination or latitude / longitude coordinates. In order to enter sites based on specific coordinates for which there are

no corresponding addresses, assign each site a unique descriptive name (such as "Site 1", "Site 2", etc.) in the address
field.

Technology of the connections Asymmetric xDSL v

reported: Pull-Down
Complete Address : (required) Menus
Address
County: 4
City, State, Zip LT, >

Coordinates

gi Latitude: Degrees Minutes Seconds 0
Coordinates

Degree, Min, Sec _ _
Longitude: Degrees Minutes Seconds

@w
CE

[ Enter Yalues For This Address ]
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Entering Address Data (cont)

* In the appropriate boxes

— Select the relevant technology from the pull-down
menu

— Enter

e a full address or

 the first line of an address and a set of latitude/longitude
coordinates

— Use the pull-down menus to choose the county and
State

— When entering Latitude and Longitude information
enter values for degrees, minutes and seconds, even
If they are zero
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Telephony Data

Section

Local Exchange Service
Interconnected VoIP Service
Mobile Local Telephone

ZIP Code Information
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Local Exchange Service

Applies to Providers of Local Exchange Service

e Under “Data Section” of the Submission Menu,
— Click “Part ll.A: Local Exchange Telephone Service”
 The screen on the next page appears
 On the Local Exchange Telephone Service screen
— Enter the number of end user lines in (1)(a)

— Enter the percentages in the remainder of column (1)
« Entries are required even if they are “0”
« Entries (1)(e) - (1)(h) must sum to 100

— Enter lines to other than end users in columns (2)-(4) which are
 Resale, UNE-L and UNE-P, respectively
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Fcc EEUEFE| . CC Home | Search | Updates | E-Filing | Initiatives | For Consurmers | Find People
( ‘) ommunications

FCC Form 477 - Local Telephone Competition and Broadband Reporting ,

"

Form 477 Home | Current Form 477 OmB MO 3060-0816

“orm 477 Submission for FRN: 12461806, Company: tom telephone, State: W4, Operations: Mon-ILEC , Data as of; Dec 31, 20028

—PartllLA Local Exchange Telephone Service
Lacal exchange carriers (LECs) with end uzer customers far local exchange service must complete Part [1A, See instructions for definitions of terms uszed in thiz Part, If vou report lines pravidad
to end users in column (11, you must also complete Part Y of Form 477,
(Reminder: Do not repart anywhere in FCC Form 477 special access circuits that only carry voice traffic between an end user and an interexchange carrier point of presence or high-capacity
connections between two locations of the same end user customer, Internet Service Prowvider (ISP], or communications carrier,)
(1 (2) {3 4
Voice-grade equivalent lines you provided to
. Voice-grade equivalent unaffiliated cammunications carriers under Lines yau prowvided to unaffiliated
End-User Lines or lines and voice-grade resale arrangements including, among communications carriers under any Lines you provided ta
i equivalent wirelazs others, cammercial agreements that UME loop arrangement where vau did unaffiliated communications
Wireless Channels channels in service to replaced UME-P and resold services such as not also provide UME switching for carriers as UME-P, (Do not
vaur end uzer local exchange, Centrex, and channelized the line, (Do not conwert UMEs to canvert IMEs ta
customers special access voice-grade equivalents.) voice-grade equivalents,
[a) Total number. See instructions on \
what to include, / / /
(b) Percentage of [a) that are
residential lines Resold Lines UNE-L Lines UNE-P Lines
[c) Percentage of (a) for which you
[including affiliates] are the
presubscribed interstate long
distance carrier
[d) Percentage of [a) uzed far
residential service AMD far which you
[including affiliates] are the
presubscribed interstate long
distance carrier
(2] Percentage of [a) provided over
wour awn [including affiliates) local
loop facilities orthe equivalant
[fl Percentage of (2] provided aver -
LINE lanns ahtainad fram an
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Interconnected VolP Service

Applies to Providers of Interconnected VoIP Service

 Under “Data Section” of the Submission Menu,

— Click “Part I1.B: Interconnected VolP Service ”
« The screen on the next page appears

e On the Interconnected VoIP screen

— Enter the number of iVolP subscriptions purchased without a
separate broadband subscription in (1)(a)

 Applies to cable operators who provide a customer VolP but not
broadband, as well as VolP providers without end user connections

— Enter the percentages in the remainder of column (1)
* Entries are required even if they are “0”

— Enter subscriptions purchased with broadband in (2)(a)
o If (2)(a) is not “0,” complete (2)(b) — (h) even if these entries are “0”
o If (2)(a) is not “0,” the sum of (2)(d) — (2)(h) must be 100

— Enter wholesale customers in (3)(a)

3/11/2009 39



Completing and Filing FCC Form 477

FCC Federal . FCC Horme rch | Updates | E-Filing | Initiatives | For Consurners | Find People
C «») Communications . .

FCC Form 477 - Local Telephone Competition and Broadband Reporting 5
Form 477 Horme | Current Form 477 OMB MO 3060-0816

Form 477 Submission for FEN: 18461806, Company: tom telephone, State: WA, Operations: Non-ILEC |, Data as of: Dec 31, 2008

—Fart ILB: Interconnected YolP Sernvice

See instructions for definitions of terms used inthis Part, If wou report end user subscriptions in (11 - [2), vou rust alse complete Part Y of Form 477,

Reporting by State: Subscriptions reported in [1) must be reported in the state of the subzcriber's "Reqgistered Location" as of the data-collection date, [Thiz iz the most recent information
obtained by an interconnected YWolIP service provider that identifies the phyzical location of the end user, See 47 C.F.R, & 9.3.) Subscriptions reported in (2) must be reported in the same state as
the broadband connection purchased in conjunction with the VoIP service,

(1) i) (3

: Lo WolIP subscriptions that end users purchased WolIP zubscriptions that end users purchased Wholezale customers who purchased
IVoIP SUbSCHptlonS frorn vou without also purchasing a broadband from wou in conjunction with the purchase of 2 vour YoIP service to resell as their

x connection fram you broadband connection own VolIP service
[a) Total number. See instructions on what to \ \

include,

[b) Percentage of (3] provided under residential
grade zarvice planz

[c) Percentage of (2) purchazad under terms
that allow use with any broadband connection
["normadic” functionality)

[d) Percentage of (2] provided in conjunction
with a copper wire-based broadband
cannection [DSL ar Othar Wireling)

(&) Percentage of [2) provided in conjunction
with a fiber-to-the-end user broadband
connection

(f) Percentage of (2] provided in conjunctian
with a Cable Maodem broadband connection

[q) Percentage of [a) provided in conjunction
with a fired wireless broadband connection

[h) Percentage of [2) provided in conjunction
with any othertype of broadband connection

Save and Return to Edit Menu
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Mobile Local Telephone

Applies to Providers of Mobile Local Telephone Service

o Under “Data Section” of the Submission Menu,
— Click “Part lll: Mobile Local Telephone”
 The screen on the next page appears
 On the Mobile Local Telephone screen
— Enter the number of mobile voice subscribers in (1)(a)

— Enter the percentages that you directly bill or that are
prepaid in (1b)

 If you complete (1)(a) you must enter a percentage in (1)(b)

* Percentages may have up to three figures after the decimal
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FCC Home | Search | Updates | E-Filing | Initiatives | For Consurmers | Find People

Federal
('ch) Communications . - .
— —" Commission e L T e R
FCC Form 477 - Local Telephone Competition and Broadband Reporting =
Form 477 Home | Current Form 477 OmMB MO 3060-0816

“orm 477 Submission for FRM: 12461806, Company: tom telephone, State: WA, Operations: Mon-ILEC , Data as of: Dec 31, 20028

—Partlll: Mobile Local Telephone

In Part III, report cellular, PCS, and other mobile voice telephony subscribers in the state that vou served over
vour awn facilities, Include directly billed subscribers, pre-paid subscribers, and subscriberz zerved via resellers,
Count a subscriber as a mobile handset, car-phone, or other revenue-generating active voice unitthat has a
unique phone number and that can place and receive calls fram the public switched telephone netwark, Subscriber
counts by state should be based an the area codes of the phone numbers provided to subscribers,

. . 1
Mobile Voice Mobile voice telephany suhicjrihers in zervice and served
SUbSCfiptionS over your awn facilities
[a) Tetal number
Percentage of (a) that are directly billed or
pre-paid subscribers
Zave and Return to Edit Menu
Form 477 Home
Log Ot
FCC Home | Search | Updates | E-Filing | Initiatives | For Consumets | Find People
Federal Communications Commissiaon Phone: 1-883-CALL-FCC (1-888-225-53224) - Privacy Policy
444 12th Street S TTY: 1-888-TELL-FCC (1-388-335-9322) - Website Policies & Motices
YWashington, DC 20554 Fax: 1-866-418-0232 - Bequired Browser Plug-ins
Wore FCC Contact Information... E-rnail: fecinfo @i c.qoy - Freedorm of Information Act
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ZIP Code Information

Applies to Providers of Local Exchange Service
and Interconnected VolP

e Under “Data Section” of the Submission Menu,

— Click “Part V: ZIP Code Information”
* The screen on the next page appears

e On the ZIP Code information screen

— List all 5-digit ZIP Codes in the state in which you had
end user customer local exchange lines or VoIP
subscriptions

o ZIP Codes may be delimited by
— Commas
— Spaces
— Carriage returns
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FCC Federal FCC Home | Search | Updates | E-Filing | Initiatives | For Consumers | Find People
") Gommunications i » - _
— 7 Commission Py I Ry Qe
FCC Form 477 - Local Telephone Competition and Broadband Reporting =
Form 477 Horme | Current Form 477 OME NO: 3060-0316

Form 477 Submission for FEN: 18461806, Company: tom telephone, State: WA, Operations: ILEC |, Data as of: Dec 31, 2008

—Part % Zip Code Inw-- Local %oice Telephone Senice and Interconnected “olP

\

If vou reported local exchange telephone lines in service to yvour end user custorners, in Part ILA (1), or WoIP subscriptions that end
users purchased from you, in Part ILE (1] or (2], you rnost list the S-digit ZIP Codes in the state in which you had end user custamers.,
Do not include any ZIP Codesz in which vou offered vour local exchange telephone or WolIP zervice but had no end user customers, and do
not include any out-of-state ZIP Codes.

Type all five digit ZIP codes in the following text bax, separated by either carnmas, spaces, or carriage returns:

22102,22103,22210
22532 ZE2540

22739
\ ZIP Code

Formats
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Explanations and Comments

 Under “Data Section” of the Submission Menu,
— Click “Part IV: Explanations and Comments ”
* The screen on the next page appears
 On the Explanations and Comments screen
— Enter each comment on a separate line

— ldentify the Part and Question to which each
comment pertains

 Examples of Comments

« Explain significant differences from previous filings

* |dentify “Other Technologies” for which you have broadband
connections
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FCC Federal

FCC Horne | Search | Updates | E-Filing | Initiatives | For Consurners | Find People
»~ Communications

D Commission AN, k. s

FCC Form 477 - Local Telephone Competition and Broadband Reporting 5

Form 477 Home | Current Form 477 OMB MO 3060-0316

Form 477 Submission for FEM: 18461806, Company: tom telephone, State: WA, Operations: ILEC , Data as of: Dec 31, 2008

—FPart IY: Explanations and Comments
The following text box provides space for explanatory notes about reported data, Identify the Part and question to which each comment pertains,

Part I, Asynchronouz =xD3L, Column 1
Thizs rumber iz wery low due to the fact that our "baszsic™ plan doez not exceed Z00 kbps in BOTH
directions

Identify Part and

Part II, Coluun 5 <— Column for each
dignificant loss of lines since last reporting period due to competition comment

Free form field

Save and Return to Edit Menu
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Submitting and Reopening a Form

Section Slide
Submitting a Form 48
Reopening a Form 50
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Submitting a Form

e From the Submission menu,

— Click the link “Submit this submission as complete
» This will bring up the “Change Status” menu

Change Status of Current Form 477 Submission
This page allows you to change the status of the current Form 477 Submission. Select

the new status and click "Change Status" to update.
The current status is Original - In Progress.

(O This option will officially submit the data in this Form 477 to the FCC as complete.

[ Change Status ]

 /Click the option button next to the text “This option will
officially submit the data in this Form 477 to the FCC as
complete”

e Click “Change Status”
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Submitting a Form (cont)

* The system will run tests in the background
— If the form is valid

* The system will display a page with the notice reading “This
Submission was accepted”

* The submission menu items will now be protected, only
allowing viewing and not editing

— If the form iIs not valid

e The system will display error messages to help locate
iIncorrectly entered data

e Click the link entitled “Return to Current Submission Menu”

* Note that the status is still listed as “Original — In Progress” or
“Revised — In Progress” as it was before trying to submit it
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Re-opening a Form

e Click the “View” Link from the main menu
—  You will see the Submission menu for a previously successful
submission
« The status is “Original (or Revised) — Submitted.”
e Click the link “Revise this Submission.”
—  The status change window will appear as, for example:
Change Status of Current Form 477 Submission
This page allows you to change the status of the current Farm 477
Submission. Select the new status and click "Change Status" to update, Note Filing
The current status is Revised - Submitted. < Status
(O This option will re-open this Farm 477 submission in order ta submit a revision.
[ Change Status ]
([

Click the re-open option button
 Click “Change Status” to re-open the file for revision
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Helpful Hints

1. Enter the FRN without spaces or hyphens at the Login screen

2. Always start a new state submission by entering applicable data
In Parts I, Il, and Ill before entering anything in Parts IV, V, and VI

3. The “Number of Connections” value must be an integer in Part LA
and in Part VI

4.  If a“Number of Connections” is entered in Part VI, then you must
enter the corresponding “Percentage Residential”

5. Percentages must be from 0 to 100, and can include up to three
numbers after the decimal point

6. A Terrestrial Mobile Wireless upload file record should have one
(1) and zero (0) as the last two entries respectively

7. For any broadband speed tier the sum of the entries for all census
tracts in Part VI must equal the state total for that speed tier as
shown in Part [.A

8.  There can only be one upload record for a census tract,
technology and speed tier combination
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10.

11.

12.

13.
14.

Helpful Hints (cont)

There is a limit of 100,000 records for an individual upload file;
multiple files may be uploaded using the Append option

Turn the “Error Messages” option off when uploading a large file
or it may take a very long time

Click “View/Edit” at the bottom of the Submission Menu to see
and/or modify census tract data you have entered

The button “Enter Census Tract Detail Data by Hand” only allows
submission of entirely new data and will overwrite any previously
entered data

If you enter data in Part I.A under “All Other” you must enter the
technology when completing Part VI and also put this information
iInto Part IV, Comments

If you enter data in Part Il then you must enter ZIP codes in Part V

Latitude and Longitude entries must have degrees, minutes and
seconds even if they are zero
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Useful Hyperlinks (Hot Links)

Link

Purpose

Form 477 Main

Display Main Menu

Form 477 Submission for FRN: xxx

Display Cover Page

Current Form 477

Display Submission Menu

View/Edit Census Tract Detail Data
(nn records)

View or change previously entered
census tract data

Submit this submission as

Submit, or reject and display error

complete messages
Log Out Logs user out and displays login
menu
3/11/2009
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Resources

o Start with the FCC Form 477 Home Page

— www.fcc.qgov/form477/

— Or go to the FCC Forms Page
o www.fcc.gov/formpage.html

e Review the FCC Form 477 Instructions
— http://lwww.fcc.qgov/IForms/Form477/477inst.pdf

e Check the Frequently Asked Questions (FAQS)
— http://www.fcc.gov/form477/techfags.html

e Consult the System Guide for system information
— http://lwww.fcc.qgov/Forms/Form477/477systemqguide.pdf

e Send an email to
— 477info@fcc.qov

e Call the Industry Analysis and Technology Division
— 202-418-0940
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