
TO RESPOND TO

CHANGING

SECURITY THREATS

AND THE

CHALLENGES

OF GLOBAL

INTERDEPENDENCE

TO A MORE

RESULTS-ORIENTED

AND ACCOUNTABLE

FEDERAL

GOVERNMENT

BY BEING A
MODEL

ORGANIZATION

FOR THE

FEDERAL

GOVERNMENT

Diffuse security threats

Military capabilities and
readiness

Advancement of U.S. interests

Global market forces

Fiscal position of the
government

Government financing and
accountability

Governmentwide
management reforms

Economy, efficiency, and
effectiveness improvements
in federal agencies

Client relations

Strategic and annual
planning

Human capital

Core business and
supporting processes

Information technology
services

SERVING THE CONGRESS
GAO’S STRATEGIC PLAN FRAMEWORK

TO ADDRESS CURRENT

AND EMERGING

CHALLENGES TO THE

WELL-BEING AND

FINANCIAL SECURITY

OF THE

AMERICAN PEOPLE

GAO exists to support the Congress in meeting its Constitutional
responsibilities and to help improve the performance and accountability of

the federal government for the benefit of the American people.

MISSION

THEMES

GOALS

CORE VALUES

Accountability Integrity Reliability

Health care needs and
financing

Retirement income security

Social safety net

Education/workforce issues

Effective system of justice

Community investment

Natural resources use and
environmental protection

Physical infrastructure

OBJECTIVES

Government Performance and Accountability

SUPPORT THE

TRANSITION

MAXIMIZE THE

VALUE OF GAO
PROVIDE TIMELY, QUALITY SERVICE TO THE

CONGRESS AND THE FEDERAL GOVERNMENT

Demographics  Globalization Quality of Life Security Technology


