Welcome to Applicant Data Resolution Part One. This is a three-part series of broadcasts offered by Federal Student Aid, informing you about resolving issues with student aid applicant data. 

Student applications sometimes have problems that affect a student’s eligibility to receive Title IV aid. In this broadcast, we discuss the various sources for researching such application data problems. We will 

· Identify methods to locate applicant records with data problems
· Identify codes and flags used to locate data issues, and
· Use FAA Access to CPS Online to identify and review applicant records with data problems
Identifying data issues that affect a student’s eligibility for aid is critical to ensuring the right aid goes to the right student.
Application data and processed record results come from several sources, such as:

· Your school’s own system
· Paper Student Aid Reports, or SARs, and SAR Acknowledgements
· Institutional Student Information Records or ISIRs, and
· FAA Access to CPS Online 

Note that FAA Access to CPS Online provides you several options to review data online, including:
· Student Inquiry to view processed SAR and ISIR data,
· ISIR Compare for comparing two transactions for the same student’s application, and
· ISIR Request to select an ISIR or group of ISIRs to review.
Schools are required to review their students’ ISIRs before and after disbursements of awards, looking for changes to relevant ISIR data.

If your school has its own system (or database) to manage students’ application data, then you can use that system to locate applications with problem data. Depending on the school’s system, you can access individual ISIR data or run a query to gather a group of ISIRs that meet selection criteria. 
Examples of possible queries are:

· Pell eligibility or ACG self-identification

· Specific comment codes 

· Specific reject codes on the ISIRs and,
· Specific match flags

Next, you can also review SARs brought in by students. The For Financial Aid Office Use Only section contains some data that helps identify problems that could affect student aid eligibility, like:

· Numbered comment codes
· Expected Family Contribution or EFC
· Match flags
· Rejects met or 
· The SAR C Flag
Typically, FAAs look for things  that affect eligibility, like:

· A change in EFC
· A change in the SAR C Flag
· A change in National Student Loan Data System, or NSLDS, information 
· Updates to the record, and 
· Corrections to the record
Details about resolving data issues are covered in part 3 of this series. For more information about how to resolve data issues refer to Volume 1, Chapter 5 of the Application & Verification Guide.
The document that FAAs most often review is the ISIR online. 

There are three types of ISIRs:

The first type is Daily ISIRs, which are generated in response to new applications or corrections. Your school receives one ISIR for every transaction on which the student lists your school.
A second type of ISIR is Requested ISIRs. These are generated based on a school’s need and in response to requests for a specific ISIR or groups of ISIRs. 
The third type of ISIR, Automatically Pushed, is generated by the Central Processing System without any specific requests by your school. This ISIR typically is generated as a result in a change to the Student's eligibility as indicated by other systems.
ISIRs may be generated for different reasons. For example, system-generated ISIRs result from CPS reprocessing, automated Department of Homeland Security (DHS) Secondary Confirmation, NSLDS post-screening, and ACG self-identification information.
The ISIR FAA Information section contains the same data as found on the SAR, plus additional items that help focus and expedite your ISIR review, like EFC Change Flag, NSLDS Transaction Number, Rejected Status Change Flag, and SAR C Change Flag.
Additionally, you can review the CPS Pushed ISIR Flag and the accompanying Reprocessing Code for further information about why the data was reprocessed.

When the Transaction Data Source/Type value is 5P (or spelled out as “CPS – Reprocessed Record”), find the two-digit Reprocessing Code in Electronic Announcements for a description of why the CPS reprocessed the application.
Also, remember that schools are required to review relevant ISIR data for their students before and after disbursement of financial aid awards. Use the school-year specific ISIR Guide (at ifap.ed.gov, under Publications - Software Technical References) to decode the ISIR’s various comments, flags, matches, and rejects.

All of the ISIR data that has been discussed up to this point is easily accessible through FAA Access to CPS Online. 

The three parts of FAA Access that we will demonstrate are Student Inquiry, ISIR Compare, and ISIR Request.
First, you access the Web site by typing a user ID and password. Next, you confirm your identity by entering your Social Security Number or SSN, first 2 letters of your last name, date of birth, and your PIN.

We’ll first explore Student Inquiry to locate a student’s record. From the FAA Main Menu, click Student Inquiry. You’ll need to provide your school’s TG number, school code, and school year you want to view.
Next, you enter the student’s SSN and first two letters of the last name. All transactions associated with this student’s application are displayed on the resulting Transactions screen. Note that this screen also shows the progression of the EFC calculation for each succeeding transaction.

On the displayed transaction table, note the first column titled ISIR Compare. The ISIR Compare feature helps quickly identify differences between two transactions for the same application.

Under the ISIR Compare column heading, select the checkboxes next to transaction numbers 3 and 2. Click the Compare ISIRs button on the bottom right of the page.

The resulting ISIR Compare page shows a table filled with application data from the two transactions you selected. The table headings, from left to right, show:

· Field number and description
· Earlier Transaction data (in this case transaction number 2) 
· Later Transaction data (in this case transaction number 3) and
· Difference, showing a “Y” if there is a difference in the data between the two transactions
ISIR Compare is a quick way to locate problems, for an individual student, which may potentially impact aid eligibility.

You can re-sort the grid to view all of the fields with differences at the top of the page.

To view this student’s latest information through Student Inquiry, click on the Transaction 3 column heading.

Note that Processing Information displays, showing when the application was completed, received, and processed, who signed the application, and even the calculated EFC. 

A “C” next to the number in the EFC field indicates that the SAR C Flag is set to YES because of questionable data on the application. The school should investigate further to resolve the issue.
An “*” (asterisk) next to the number in the EFC field indicates that the application was selected for verification.
The left-hand column of the page displays the Student Inquiry menu that enables you to view each section of this student’s application separately.
Clicking the Student Information link displays demographic and other information provided by the student. 

The Make Corrections link at the bottom of the page is always available in Student Inquiry and enables you to make corrections to resolve data issues.

Clicking the FAA Information link displays the same information as the FAA Information section on the paper ISIR. The online FAA Information page is divided into smaller sections: Application Flags, EFC Values, Financial Aid Flags, Match Flags and Comment Codes. 

For this record: the SAR C Flag is set to Y, so investigation is needed. The SAR C Change Flag has not changed since the last transaction. The EFC Change Flag indicates the EFC decreased from the previous transaction and
The NSLDS Transaction Number is 01. indicating that the NSLDS data has not changed since the record was initially processed.
The Comment Code Text is viewable by selecting the Comments link from the Student Inquiry menu or by selecting the highlighted “Comments” link in the Comment Codes section of FAA Information. 

Now look under Issues Affecting Your Eligibility section. A defaulted loan and a discharged loan display on this record. 

This comment points to parts of the NSLDS financial aid history that affect the student’s eligibility.

Next, we’ll take a look at the ISIR Request function. Again, you may need to enter your school’s TG number, school code, and school year.

You have two choices:

•
Create/Edit ISIR Request, or
•
View Status of ISIR Request 

We want to create a new request, so we’ll select Create/Edit ISIR Request.

Use the Selection Criteria drop-down and dialog boxes to specify the ISIRs you want to receive. 

Assume that we know of three students in the Public Health program who submitted corrections to their application data. You want to track their applications to check for financial aid eligibility, so we’ll add Public Health Students’ Corrections in the Request Title field to identify those records.

Since we know the students we will enter the SSNs individually. 

You can enter the Transaction Number individually for each student, but for this demonstration we’ll use the Selection Criteria page to identify the transactions to retrieve.

If you have more than five SSNs to enter, you can click the Add SSNs button to add space to enter five more SSNs. You can continue to add SSNs this way as many times as needed.

Click the SSN Entry Complete button when you have entered all of the SSNs. This returns you to the Selection Criteria page. The results of adding the SSNs by hand are shown as 3 SSNs entered.

Next, we’ll select the Transaction Number for our query. Choices here are first, last, all, or specific transaction numbers. If a value is not selected here, then all ISIR transactions for each of the SSNs you entered are returned to you in the ISIR file.

You can also further refine your ISIR request by selecting any of the other fields provided.
Finally, you can run this request at the next CPS compute, or at a future date that fits with your schools’ ISIR review requirements.

Click Review Request at the bottom of the page.

The Selection Criteria Confirmation screen displays the query you built. 

Click Submit Request Now.

The resulting Confirmation page lets you know when the request will be processed, usually in 1-2 days.
As you can see, ISIR Request is a relatively simple and effective tool you can use to monitor student records.
Now, let’s apply what you’ve learned so far. Say you want to identify and retrieve ISIRs for all your schools’ students whose applications have been rejected. How could you obtain and review these students’ ISIRs? 

Please pause the program to analyze the information. Press play when you are ready to continue.

Ok, do you have your answer ready?

Here’s an answer for the first question.

Use ISIR Request from FAA Access. 

Refine the request criteria to “Rejected” applications under Eligibility Status.

Submit the request, retrieve the returned ISIR file from the SAIG mailbox, and import the ISIR file into your school’s system. Then review the ISIRs.

One last problem for you to solve.

You have entered corrections to several students’ applications. How can you access the ISIRs generated from the processing of these corrections? What resources can you use to identify and interpret further issues?

Each student’s ISIR data could be retrieved individually using Student Inquiry in FAA Access.

Alternatively, an ISIR Request could be submitted with the refinement criteria “Request ISIRs resulting from your corrections” selected.

Some resources available for FAAs to help identify and interpret ISIR information include the ISIR Guide, Application & Verification Guide, Electronic Data Exchange Technical Reference, and the SAR Comment Codes & Text document.
This concludes part one of the Applicant Data Resolution series. View part 2 to further analyze the ISIR data and part 3 to discover how to resolve data issues.
