
  

 
 
 
 

  
 

 
 
 
 
 

 
 
 
 

 
 

The electronic business process for Intergovernmental 

Agreements
 

eIGA 
User Handbook 

November 2007 


Product of the 

Office of the Federal Detention Trustee 


U.S. Department of Justice 

eIGA Facility User Handbook 1 



  

 

 

 

 

 

 

 

 
 

 
 

 
 

 
 

 

Introduction 


Purpose of eIGA 

eIGA streamlines and automates current Intergovernmental Agreement (IGA) detention 
forms for ease-of-use and timely response. It establishes a baseline for negotiating 
fixed-rate IGAs. One of the most helpful features of eIGA is that it tracks the IGA life-
cycle, from application to implementation and future assessments.  

The newly designed Jail Operating Expense Information (JOEI) form has been added to 
assist in evaluating the requested price for housing Federal prisoners or detainees. The 
JOEI is considered “other than certified cost or pricing data” and is required to 
determine a fair and reasonable price. 

Your Role 

As participating facilities, your role is vital to the success of the eIGA process. 
Developed to streamline detention procurement, eIGA begins with your application. 
Easy-to-use forms have been provided that take the user step-by-step through the 
critical startup and negotiation phase. The new system relies on your assessment of 
facility basics and service offerings. 

Using This Handbook 

•	 This handbook was designed to introduce the eIGA application process. It is a quick-
read that provides eIGA basics. 

•	 Help text has been highlighted in burgundy boxes.  

•	 In most cases, the screen captures have been dissected to highlight particular 
topics. 

•	 Required fields are highlighted in red, calculated fields are boxed in gray. 
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Logging Into eIGA 


Log onto https://edes.usdoj.gov/iga/IgaMenu.aspx
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Logging Into eIGA, Temporary User ID and Password 


Obtain Temporary User ID and Password 

• 	 Select the Request an Account option 

•	 The data entry fields outlined in red are required and must be completed before 
submitting the application. All other fields are optional. 

•	 Enter data and select Submit 

•	 OFDT will email approval or denial using the address identified in the request 

•	 If the request is granted, the email will contain a temporary User ID and 

Password 
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Logging Into eIGA, Creating Unique Password 


Customize Your ID and Password 

•  The acceptance email will link back to the eIGA site  

• 	 Enter the User ID and Password provided in the email 

• 	 Click the “Sign In” button 

• 	 Select Change Password   

•	 Create your password by using the following criteria: 
� Must be at least 8 characters 
� Must contain at least one upper-case letter
� Must contain at least one number 

•	 Create a password that is unique and easy to remember. Do not share your 
password. 

•	 Click the “Change” button 

•	 Upon clicking the "Change" button, the system will update your password and the 
IGA application will launch automatically. (If the application does not launch, click 
on the "IGA Application" link.) 
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Accessing eIGA Application Form 


•  After successful login, select IGA Application  
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Application Form: Federal Negotiations in Process 


If Yes is selected, Agency and Contact Information will be requested. 

Help 

Text 
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Application Form: Facility Administrative Data 
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Application Form: Facility Jurisdiction 


Data fields expand if facility is operated by “Other Entity.” 
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Application Form: Establishing a Per-Diem Rate 
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Application Form: Total Capacity/Proposed Per-Diem 
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Application Form: Central Service Cost Allocation Plan 
(CSCAP) 

If your jurisdiction does have an approved CSCAP, please select “Yes”.   


If “Yes” is selected, please indicate what percentage of CSCAP is applied to Direct 

Expenses? 


Select the Federal Agency where your jurisdiction’s CSCAP is on file.  


If “Other” is the appropriate response, provide the name of the Federal Agency. (The 

government reserves the right to request a copy of the CSCAP.) 
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Application Form: Accessing JOEI Form 


 
 

Click   
 
 

 

 
 

 
 
 
 
 

(This response only applies to initial IGA application requests.) 

Select “1” if this is an established, ongoing facility in which actual operating expenses 
can be reported for the most recent accounting period. 

Select “2” if this is a new or rebuilt facility in which no actual expenses have been 
established or can be reported. 
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Application Form: JOEI Guidelines 
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Application Form: JOEI Personnel Definitions 
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Application Form: JOEI Personnel Expense Actuals 
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Application Form: JOEI Personnel Expense Projected
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Application Form: JOEI Summary Data Sheet 
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Application Form: JOEI Summary - Care and Treatment 
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Application Form: JOEI Summary - Facility/Office 
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Application Form: JOEI Summary - Vehicle 


eIGA Facility User Handbook 23 



  

 

 

 
 

 

Application Form: JOEI Summary - Safety and Sanitation 


eIGA Facility User Handbook 24 



  

 

 

 
 

 

 

Application Form: JOEI Summary - Insurance 


eIGA Facility User Handbook 25 



  

 

 

 
 

 

 

Application Form: JOEI Summary – 
Other Jail Operating Expense  
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Application Form: JOEI Revenues 


This is the final screen within the JOEI module. 


Click on the “Finished” button on the top right of the JOEI form. 


A dialog screen will be displayed confirming the changes to be saved.  

Click “OK”. 


Continue with the main IGA application. 
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Application Form: Staffing 


This section should be pre-populated with the information that was previously entered in 
the JOEI data sheets. If the fields are blank, please complete the JOEI data sheets. 
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Application Form: Types of Services 

 

 
 
 
 

 

 

 

 
  

Screen example if “Yes” is selected for Guard/Transportation. 

eIGA Facility User Handbook 29 



  

 

 

 
 

 

 

Application Form: Incidents Involving Prisoners 
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Application Form: Judicial Oversight 
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Application Form: Health Care Policies 
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Application Form: Inspection Oversight 
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Application Form: Professional Accreditations 
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Application Form: Remarks, Submission 


To exit out of the system without saving the changes made, click “Exit.” 


To save changes made to the system, click “Save.” 


To exit out of the system as well as save changes made, click “Save” and then click 

“Exit.” 


To submit the IGA application, click “Submit IGA.”  Please make sure that you have 

saved all of your changes before submitting. 
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