














Cultural Affairs Officer (CAO) 
The CA0 administers educational and 

cultural exchange programs, arranges 

lectures and seminars with U.S. speakers, 

manages American information or cultural 

centers, organizes U.S. cultural events, 

and often helps local publishers with 

reprints and translations of American 

books. He or she works with the 

binational commission or foundation that 

oversees the Fulbright scholarship 

exchange program. 

On a typical day, the CA0 might 
participate in the selection of Fulbright 

exchange grantees for study, lecture, or 
research programs in the United States; 

work with university and host government 

officials to identify exchange opportunities 

for American academics or strengthen 

American Studies programs; counsel 

foreign students seeking information on 

U.S. university study programs; make 

arrangements for an American musician 

to teach a master class to local music 

students; or accompany the Ambassador 

to the host country’s National Library to 

present a collection of books about the 

United States. 

USIA IN WASHINGTON 

USIA’s headquarters provides policy 

guidance and support for overseas posts. 

It maintains contact with U.S.-based 

private sector groups participating in 

cultural, educational, and information 

exchanges and programs. 

The President appoints and the Senate 

confirms the Agency’s Director and Deputy 

Director, and the Associate Directors for 

the Bureaus of Educational and Cultural 

Affairs, Information, and Management. 





EDUCATIONALAND 
CULTURALEXCHANGES 

Exchange programs are at the heart of 

USIA’s work. Academic, cultural, and 

professional exchange and training 

programs are highly effective tools of 

public diplomacy. Through them, USIA’s 

Bureau of Educational and Cultural Affairs 

seeks to foster mutual understanding 

between the people of the United States 

and the people of other countries and 

promote the free exchange of information 

and ideas. 

The Bureau of Educational and Cultural 

Affairs has long conducted a variety of 

activities in cooperation with private sector 

organizations and community volunteers. 

Now, in keeping with the profound 

changes in the field of international 

exchanges in recent years, the Bureau is 

increasingly acting as a catalyst for 

collaborative efforts involving both the 

private and public sectors. Innovative 

partnerships with U.S. and foreign 

foundations, corporations, and non-profit 

organizations leverage public funds in 

bold new ways. 

The Agency’s role in coordinating U.S. 

government exchanges is also expanding. 

USIA’s Report on International Exchange 

and Training Activities of the U.S. 

government is published annually. The 

Agency’s exchanges and training 

programs are rigorously evaluated to 

ensure that they meet specific goals and 

obiectives. 

USIA’s major educational and cultural 

programs include the Fulbright 

scholarships, Hubert Humphrey 

fellowships, special academic exchange 

initiatives, English teaching and American 

Studies programs, the International Visitor 

Program, Citizen Exchanges, and Cultural 

and Youth Exchange programs. News 

and information about many of these 

programs can be found on the 

USIA Internet homepage at 

http://www.usia.gov. 

The Fulbright Program 
Established in 1946 under legislation 

introduced by the late Senator J. William 

Fulbright of Arkansas, the Fulbright 

Program, comprising several categories of 

exchanges, is a major academic 

component of USIA’s exchange and 

training activities and an integral part of 

the Agency’s public diplomacy mission. 

Fulbright grants are awarded to American 

and foreign scholars to study, teach, 

lecture, or conduct research. 

With the oversight of the presidentially 

appointed J. William Fulbright Foreign 

Scholarship Board, USIA’s Office of 

Academic Programs administers these 

programs, in conjunction with binational 

Fulbright commissions overseas or USIS 

officers coordinating with host country 

governments. The program responds to 

broad U.S. and foreign national interests 

as well as to the interests of the academic 

community. 

Each year, approximately 

4,200 American and foreign 

citizens receive grants. 

Individuals are selected on 

the basis of academic or 

professional qualifications 

and potential, plus the ability 

and willingness to share 

ideas and experiences with 

people of diverse cultures. 

Distinguished Fulbright 
Program alumni 
include: 

Boutros Boufros Ghali 
Former Secretary General of the 
united Notions 

Derek Bok 
Former President of kknvxd 
Universily 

Milton Friedman 
Nobel Prize winning 
economist 

Hans Bethe 
Nobel Prize winning 
physicist 

Henry Steel 
Commager 
Historian 

Eudom Welty 
Aufhor 

Aaron Copland 
Composer 

John Lithgow 
Actor 

Daniel Patrick 
Moynihan 
U.S. Senator 

Anna Moffo 
Opera Singer 





U.S. host institutions on topics in the social 

sciences that did not exist or are being 

transformed in the post-Soviet era. The 

Junior Faculty Development Program offers 

young faculty members from Russia, 

Ukraine, and Kazakstan the opportunity to 

develop their teaching skills and consult 

with staff at U.S. universities for a full 

academic year in designated fields of the 

social sciences and humanities. The 

Freedom Support Act Fellowships in 

Contemporary Issues offer NIS policy- 

makers, government officials, and NGO 

leaders fellowships of four months at U.S. 

host institutions to conduct research and 

analysis on policy issues that can 

consolidate the transition to democracy, 

free markets, and civil society in their 

home countries. 

Muskie Fellows meet with the late Senator 
Edmund Muskie, for whom their program 
was named. 

Internet for educational and professional 

purposes for USIA program alumni and 

their colleagues at 50 public access 

Internet sites created in partnership with 

NIS universities, libraries, and NGOs in 

ten countries and through “FreeNets” 

created by the IATP for academic and 

non-commercial users in Uzbekistan, 

Kazakstan, and Kyrgyzstan. The Regional 
Investment Initiative Internet Project in the 

Russian Federation expands connectivity, 

Internet access, and training for students, 

professors, practitioners in business, law, 
and public administration, and others 

working to consolidate economic growth 

and development in Novgorod, 

Khabarovsk, and Samara. 





seminars devoted to a study of U.S. 

history, society, politics, and culture. A 

new series of three-week institutes offers 

foreign professionals in government, law, 

and economics a similar opportunity to 

engage in the study of contemporary 
American institutions. Other programs 

offer support for USIS posts, often in 
conjunction with foreign universities and 

professional organizations, in sponsoring 

seminars, colloquia, and conferences on 

American themes and issues. Support is 

also offered to overseas universities and 

educational institutions attempting to 

enhance their book and library collections 

on the United States. 

For more information about this program, 

contact: 

Study of the United States 

Tel: (202) 619-4557 

Fax: (202) 619-6790 

English Teaching 
USIA conducts a variety of activities to 

promote the teaching and learning of 
English overseas, including the production 

and distribution of printed and electronic 

English teaching materials such as the 

English Teaching Forum, a quarterly 

professional journal for teachers of English 

outside of the United States. Fourteen 

USIA English Language Officers working 

around the world advise posts, foreign 

English teaching educators, and 
government officials on all aspects of 

academic programs. They also organize 

and participate in teacher training seminars. 

The English Language Specialist Program 

sponsors senior American English-as-a- 

Foreign-Language (EFL) specialists for 

short-term programs in academic 

institutions abroad. The English Language 

Fellow Program sends American teachers 

of EFL overseas for a year of direct 

teaching in selected institutions, and sends 

teacher trainers to Central and Eastern 

Europe. 

For more information about these 

programs, contact: 

English Language Programs 

Tel: (202) 619-5869 

Fax: (202) 401-l 250 
E-mail: english@usia.gov 

International Visitors 
Each year the International Visitor (IV) 

Program brings 4,5OO-5,000 people to 

the United States for three- to four-week 

visits to meet and confer with professional 

counterparts and to experience firsthand 

the United States and its institutions. The 

visitors-both established and promising 

figures in government, politics, the media, 

education, labor, science and the arts- 

are selected by American embassies 

overseas. Many International Visitors 

have gone on to become leaders in their 

fields in their home countries. Nearly 200 

past and present chiefs of state and many 

distinguished government and private 

sector figures are alumni of this program. 

The Office of International Visitors directs 

the IV program in cooperation with a wide 

range of U.S. non-profit organizations 

operating under cooperative agreements 

with USIA. The program also relies on the 

commitment and skills of over 100 

volunteer organizations across the 

country. These organizations, known 

collectively as flcouncils for international 

visitors,” schedule meetings, organize 

International Visitor 
Hadimulyo Soemonodo, a 
Member of the Indonesian 
parliament, meets with a 
counterpart in the United 
States, U.S. Representative 
Sam Farr from California. 





Polish university 
arofessors from 
boznan Academy 
of Economics visit 
Saint Joseph’s 
University, Pittsburgh, 
Pennsylvania, 
under the University 
Development in 
Management 
Program. 

events, and offer home hospitality to these 

distinguished guests. 

A large number of individuals and groups 

come to the United States under private 

auspices. This highly cost-effective 

initiative involves more than 2,000 

participants each year. 

For more information about these 

programs, contact: 

International Visitor Program 

Tel: (800) 827-0804 

Fax: (202) 619-4655 

E-mail: iv@usia.gov 

topics. Ideas for most professional-level 

grant projects, generated in consultation 

with embassies, lead to solicitations that 

appear in the Federal Register. Priority is 

given to proposals that create or 

strengthen ties among American and 

foreign institutions and that provide 

effective cost-sharing. 

In the fields of business, local governance, 

and law, the Office of Citizen Exchanges 

administers the Community 

Connections/Business for Russia program, 

which places professionals from Russia, 

Ukraine, Moldova, Georgia, Belarus, and 

Armenia in three- to five-week internships 

in the United States. The program’s 

objective is to provide participants with 

first-hand experience in their fields of 

expertise. Cooperating American 

nonprofit organizations arrange 

placements with appropriate companies, 

as well as state and local governments. 

Home stays with American families are 

arranged by these organizations. The 

Community Connections staff also 

coordinates the Presidential Management 

Training Initiative, which supports the 

long-term training of Russian managers. 

Funding is provided through the Freedom 

Support Act. 

Future leaders Exchange 
(FLEX) program students 
meet with President Clinton 
at the White House. The 
FLEX program is part of the 
New Independent States 
High School Initiative. 







INFORMATION ACTIVITIES 

USIA’s information programs articulate 

U.S. government policies and actions and 

present American society in all its 

complexity to people in other countries. 

These programs foster democracy around 

the world by making available information 

and advice on the rule of law, a free market 

economy, an independent judiciary, an 

open and fair electoral system, and a free 

and independent media. 

They also address international issues of 
our times involving, for example, an open 

trading system, arms proliferation, drug 

abuse, the global environment, human 

rights, and terrorism. 

USIA’s primary communication tools are a 

daily text and information service, known 

as the Washington File; electronic 

journals; pamphlets, posters, and 
specialized publications; and electronic 

and library-based research and 

database access, including an 

Internet Web site. The Agency 

also conducts electronic 

teleconferences and administers 

programs that send American 

specialists and professionals 

overseas to speak on virtually 
any topic, from intellectual 

property rights to American 

literature. Closer to home, three 
Agency-run Foreign Press 

Centers provide assistance to 
foreign journalists in the United States. 

the Agency to deliver information 

programs in the most cost-efficient and 

innovative manner possible. Information 

Bureau staff respond quickly and 

creatively to the range of public diplomacy 

challenges facing the United States as we 

move into the 21 st century. 

Internet Services 
USIA has an active and growing presence 
on the Internet. With the participation and 

support of overseas posts and domestic 

offices throughout the Agency, the 
Information Bureau maintains World Wide 

Web sites on the Internet. These sites 

contain information on virtually every 

aspect of Agency activities that can be 

translated into a digital format. For 

international audiences, these sites 

include: 













Below, USIA, 
State Deportment, 

and German 
government officials 

open the Business 
Information Center 

in Frankfurt. 

r 

The services provided by Foreign Press 
Centers include the following: 

0 

0 

0 

0 
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All three FPCs arrange interviews with 

government officials and private 
Americans; 

An information specialist provides 

information packages, bibliographic 

access to on-line databases, and 

transcripts of press conferences, 
official briefings, and congressional 
testimony; 

A television unit in the Washington 

FPC assists correspondents and 

producers in planning locations for 

live and videotaped events, and helps 
with research; 

FPC staff frequently helps overseas 

posts coordinate press-related 
activities for presidential visits, such as 

accreditation and briefings; and 

A U.S. military officer, on assignment 
from the Pentagon at the Washington 

Foreign Press Center, assists 

journalists covering the U.S. defense 

community. 

FPC program officers also work 

closely with overseas posts on 
excursion tours for visiting foreign 

journalists, special briefings, and 

group tours. 

For more information about Foreign 

Press Centers, contact: 

USIA Foreign Press Center 
National Press Building, 

Suite 898 

529 14th Street, NW 

Washington, D.C. 20045 
Tel: (202) 724-l 640 

Fax: (202) 724-0007 

Information Resource Centers and 
libraries 
USIA’s Information Resource Centers 

(IRCs) and libraries provide a vital 

communication link between overseas 

posts and local audiences. They are a 

key component of a post’s overall 

capability to communicate to foreign 

audiences on issues of concern to U.S. 

interests. 

Although Information Resource Centers 
and libraries may differ from post to 

post, essentially they all serve to advance 
two mutually supportive functions: (1) to 

provide the most current and 

authoritative information about official 

U.S. government policies, and (2) to 

serve as a primary source of informed 

commentary on the origin, growth, and 

development of American social, 

political, economic, and cultural values 

and institutions. 

Because current awareness and outreach 
services to foreign opinion leaders are a 

core function of the IRCs, USIA staff rely 

on electronic information resources to 
access and disseminate information 

about U.S. government policies and 

positions. In places where information 

about the United States is limited or the 

technology environment underdeveloped, 

USIA libraries provide access to book 

and periodical collections that promote 

an appreciation and understanding of 

American intellectual and cultural history, 

American economic and social 

institutions, and American political 

traditions. 

For more information about Information 

Resource Centers and libraries, contact: 















USIA’s Office of Research and Media 

Reaction is the official pollster for the U.S. 

Government abroad and the source of 

daily analyses of overseas press opinion on 

U.S. foreign policy. Comprised of survey 

research specialists and geographic-area 

experts, the office conducts surveys and 
focus groups on attitudes of foreign mass 

and elite publics. USIA’s Media Reaction 

branch issues at least two reports a day on 
foreign editorial commentary dealing with 

issues relevant to U.S. foreign policy. 

Foreign Opinion Polls 
Research Office surveys track attitudes on a 

wide range of issues, including views about 

the U.S., trade, democratization, free 

markets, the media, armed conflicts, 

terrorism, drugs, population, the peace 

process in a number of countries, and other 

current issues and events. 

The primary audience for this information is 

senior and mid-level foreign policy-makers 

at the White House, National Security 

Council, and Departments of State and 

Defense, as well as U.S. ambassadors and 

foreign service personnel at embassies and 

USIS posts abroad, and USIA personnel in 

Washington. Since Research Office papers 

are not program materials for foreign 

audiences, some papers are made 

available to U.S. universities, think tanks, 
and other nongovernmental organizations. 

In 1997 the Office of Research 
commissioned 150 surveys in 74 countries, 

yielding 400 research papers, of which 

there were four essential types: 

RESEARCH AND ANALYSIS 

Foreign Press Commentary 
The Media Reaction branch produces, for 

U.S. government officials, over 550 

reports on foreign press commentary per 

year, consisting of the: 

0 

0 

0 

0 

0 

0 

Opinion Analyses, presenting more 

comprehensive analyses of attitudes 
within countries and across regions; 

Opinion Alerts, or “hot” issue, one- 

page papers; and 

Research Reports, which are more in- 

depth cross-regional or trend studies 

focusing on specific global issues. 

Ear/y Report, a daily 7:30 a.m. 

compilation of foreign media opinion 

on the major issues of the day; 

Daily Digest, the mid-day report, 

providing a more detailed focus on 

media reaction to one or two issues 

receiving significant attention in the 

foreign press; and 
Special Report, a periodic digest 

prepared for a particular U.S. 

government agency or official, often 

at their request. 

Media Reaction reports are also available 

via the Internet on USIA’s Web site. 

For more information about these offices, 

contact: 

The Office of Research and Media 

Reaction 

U.S. Information Agency 

301 4th Street, SW. Room 352 

Washington, D.C. 20547 

Tel.: (202) 619-4965 

Fax: (202) 619-6977 

E-mail: r@usia.gov 
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USIA’s Office of Research 
_.._ . ..__._ ..___..-.. 
produces a wide range 



OUTREACH AND OVERSIGHT 
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