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CORE BUSINESS

The core business of the U.S. Commercial Service is providing timely, relevant, customized business solutions to 
assist U.S. firms enter and develop the Jordanian market. We do this through a combination of cost effective basic 
and specialized services including:

• Market identification and entry: We can provide key marketing facts about your product, including sales potential, 
comparable products, distribution channels, market price, and qualified purchasers. This service is called Flexible 
Market Research.

• Partner identification: We can identify and provide you with a profile of pre-qualified representative in Jordan 
from a fraction of the cost of conducting the search on your own. This customized search for agents, distributors 
and representatives, termed an International Partner Search will put you in touch with firms that have expressed 
an interest in representing your product or service.

If you plan to visit Jordan, we recommend our Gold Key Service, which combines orientation briefings, a profile 
of each Jordanian prospect, information on commercial regulations, interpreter services, and a local Commercial 
Specialist to escort you to your appointments. Normal duration of the service is one to two days, with no more 
than four appointments per day.

• Partner Competency: We can provide an in-depth profile of a potential partner, using a Dun & Bradstreet report 
combined with our own assessment of the company, drawn from direct meetings and bank contacts. This service 
is called International Company Profile.

We help U.S. businesses, particularly small and mid-sized companies succeed in the Jordanian market. Please 
feel free to contact our office in Jordan.
For more information visit www.buyusa.gov/jordan/en.

U.S. Commercial Service
American Embassy Amman
P.O. Box 354 Amman
Amman 11118 Jordan
Tel: 962 6 590-6629
Fax: 962 6 592-0146
Email: Sheryl.Pinckney-Maas@mail.doc.gov

Dear U.S. exporters,
Welcome to the U.S. Commercial Service in Jordan. I would like to introduce the first delegation from Jordan to 
High Point Market. These companies are looking to find American partners to build long and sustainable business 
relations.

Jordan is making the right moves to establish itself as an important regional and international trading hub, strategically 
located in the center of the Middle East. Jordan has nurtured a strong relationship with the United States since the 
1940s.

The single-most important achievement in U.S.-Jordan trade relations occurred in December 2001, when the Free 
Trade Agreement between the United States and Jordan entered into force.

The U.S.-Jordan FTA has dramatically boosted bilateral trade, which has increased in just 5 years to over $1 billion. 
In addition to the FTA, Jordan’s political and economic stability, its good business infrastructure, and its key role as 
a Gateway to Iraq offer U.S. exporters several reasons to seriously consider business opportunities in Jordan.

Let us help you in providing timely, relevant, customized business solutions to enter and develop the Jordanian 
market. We do this through a combination of cost effective basic and specialized services such as Customized 
Market Research, International Partner Search, International Company Profile, Gold Key, Platinum Key and many 
more.

Please feel free to contact our office In Jordan. For more information please visit:
www.buyusa.gov/jordan/en

Mrs. Sheryl Pinckney-Maas
Commercial Counselor

US address only:
American Embassy,
COML Section
APO, AE 09892-9999



U.S. Commercial Service
American Embassy Amman
P.O. Box 354
Amman 11118 Jordan
Tel: 962 6 590-6053
Fax: 962 6 592-0146
E-mail: Fareedon.Hartoqa@mail.doc.gov

Mr. Hartoqa joined the U.S. Commercial Service in Dhahran, Saudi Arabia in 2002 and came to work in Amman 
post in 2004. He covers the following major industries and services: Oil & Gas, Mining, Electrical Power System, 
Building Materials/Construction Equipment, Industrial Machinery, Material Handling Equipment, Safety & Security, 
Automotive Aftermarket, Hotel/Restaurant Equipment and Furniture.

Mr. conducts market research in his sectors, counsels local and U.S. companies and organizes and accompanies 
trade missions to the U.S. to attend International Buyer Program exhibitions. Mr. Hartoqa graduated in 1997 with 
a MA in Political Science from Jordan University.

Mr. Fareedon Hartoqa
Commercial Specialist
Coordinator

Companies Participating in
The Trade Mission to 

High Point Market 2008

Al Sheikh Furniture

Arab Foam Factories Co.

Elite

Family House Furniture

Italian House for Lighting

Midas

Milano Gallary for Lighting

Noor Ala Noor

Orient Palace for Lighting

Professionals for Decorations & Furniture

Soft House Furniture

The First In MFG House Furniture

Wood Worx

Zone
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