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Context:  The CAHPS Survey and Reporting Kit (CSRK) contains all of the information necessary to conduct a CAHPS survey, analyze survey results, and report results to consumers.  The Kit is available to the public through the AHRQ website and the CAHPS Survey Users Network. SEQ CHAPTER \h \r 1  The following portions of the Kit are contained in this download: 

· CSRK Table of Contents

· Instructions on Using the CSRK

· Introduction to the CSRK  (Chapter 1 of CAHPS Primer)

· Designing a CAHPS Project  (Chapter 2 of CAHPS Primer)

· Using CAHPS Reports for Consumers and Other Audiences (Chapter 3 of CAHPS Primer)

· Selecting a Sample, Conducting the Survey, and Analyzing the Data  (Chapter 4 of CAHPS Primer)

· Frequently Asked Questions

· Brief History of CAHPS

· List of Sponsors

· Overview of the National CAHPS Benchmarking Database (NCDB)

· CAHPS Annotated Bibliography

· Overview of CAHPS 2.0 Surveys

Other components of the CSRK listed in the Table of Contents and not included in this download can be obtained by requesting a complete CSRK from:

Maria Wey

Agency for Healthcare Research and Quality

6011 Executive Boulevard

Suite 200

Rockville, MD  20852

Phone: (301) 594-6626

Fax: (301) 594-2155

Email: mwey@ahrq.gov
CSRK Requests through Maria Wey are for the purposes of the CAHPS RFA only.
