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1. INTRODUCTION

This study, 2010 Census Language Program: Pretesting of Census 2010 Questionnaire in
Five Languages (Task Order 10), was designed to pretest the 2010 mailout/mailback self-
administered census form that has been translated into Chinese, Korean, Vietnamese, and
Russian. Cognitive interviews in English were conducted to determine whether issues found in
any of the four target languages present similar problems in English; this testing verifies the
presence of the problems. Because the Census Bureau has completed pretesting the content of
the Spanish language census form in the context of a bilingual “swimlane” questionnaire, it was

not included in this project.

This research project aims to identify and correct translation issues at the lexical
(wording), syntactic (grammar and naturalness in target language), and pragmatic (sociocultural
context and appropriateness) levels. According to Pan (Pan, 2007; Pan et al., 2006), cognitive
testing of a translated instrument is effective in detecting translation issues at the lexical,
syntactic, and pragmatic levels. Specifically, cognitive testing goes beyond the lexical and
syntactic levels and can resolve more subtle issues that only surface at the pragmatic level. For
example, cognitive testing can identify issues related to respondent comprehension and reaction
because of cultural expectations and assumptions. Results from cognitive testing can then be
used to achieve the intended effect and to improve translation quality so that it meets the Census

Bureau Guideline for Translation (U.S. Census Bureau, 2004).

The objectives of this research are three-fold:

1. To ensure that the census form translation in each of the target languages is accurate,
reliable, and appropriate at the lexical, syntactic, and pragmatic levels.

2. To ensure that the translated form is semantically, conceptually, and pragmatically
equivalent to the English language census questionnaire.

3. To observe and document the verbal and nonverbal respondent behaviors that are

exhibited during the cognitive interviews.

This undertaking is in response to the increasing challenges in ensuring high-quality data
from linguistically isolated populations is included in the decennial census. The information
collected using this form will be the fundamentals for the nation’s policy and decision making.
Translating the census form into the target languages will increase the participation of

linguistically isolated populations in the decennial census and help ensure an accurate count of
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people in the United States. Thus, the quality and the effectiveness of the translations of the

census form are critical to the success of the 2010 decennial census.

This task order includes organization of a panel of language experts, development of
protocol for cognitive interviewing, recruitment of appropriate respondents, cognitive testing,
analysis, and reporting recommendations for changes to the census form. Important byproducts
of this research are the continued investigation and documentation of best practices for
conducting cognitive interviews in languages other than English and Spanish. Documentation on
techniques and probes that proved to be culturally appropriate and fruitful for each language will
expand on the existing experience with techniques for English and Spanish, and will benefit the

field of cognitive interviewing.

This report documents the final findings, from recruitment through protocol development
to results, of qualitative research conducted by RTI International (RTI) and Research Support
Services (RSS) under the direction of the U.S. Census Bureau. The specific research activities

arc

= organizing a panel of language experts;
= preparing a recruitment plan, including recruitment targets and consent forms;
= preparing and testing protocol for cognitive interviewing;

= translating the cognitive interview protocol, consent forms, and incentive receipts into
target languages;

= conducting a 2-day training of the language experts;
= recruiting and screening participants;

= conducting and preparing interview summaries for two rounds of cognitive interviews
in English as well as the target languages; and

= reviewing findings after the cognitive interviews were completed, and offering
alternative translations as needed.

1.1 Materials to be Tested in Cognitive Interviews

The census form in English and its translations in the four non-English target languages
were tested. The form is the short form questionnaire that contains questions on age, gender,
name, Hispanic origin, race, tenure, and enumeration instructions. The intent and context of
each question were shared with each language expert and a glossary containing the definition of
terms used in the census form was also provided to the language experts. The translated
materials were reviewed by a panel of language experts to correct typographical or other glaring

errors before the conduct of the first round of cognitive interviews. As a result, the form was
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reprinted in the four non-English languages but some issues remained in the Korean, Russian,
and Vietnamese translations. Due to schedule constraints, the Census Bureau was unable to
reprint the form in those languages for a second time. The remaining issues did not affect the
cognitive interviews, and whenever possible, RTI manually corrected the translations on the

form.

1.2 Schedule

Protocol development took place in December 2007 and January 2008. The teams of
language experts met to complete the modified committee review of the protocol guide
translations and other translated documents in January and February 2008. The first round of
interviews commenced on February 18, 2008 and concluded by March 24, 2008. A presentation
of findings and recommendations took place on March 31, 2008, at the Census Bureau. After the
protocol guide and materials were revised for further testing, the second and final round of
interviews began on April 19, 2008 and ended by May 20, 2008. The final presentation of

findings and recommendations took place on May 27, 2008, at the Census Bureau.
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2. METHODOLOGY

2.1 Introduction

The goal of the two rounds of cognitive interviewing was to conduct 108 cognitive
interviews in the four target languages as well as in English." Three sites were selected for the
interviews: the greater Washington, DC area, Illinois, and North Carolina. These sites were
selected based on the geographic proximity of the teams of language experts. This approach
helped to control overall costs, and these sites have sufficient concentrations of Chinese-,
Korean-, Vietnamese-, and Russian-speaking populations to represent the target language
groups. This chapter outlines the protocol followed by the researchers to accomplish this goal.
Because all steps in the protocol required extensive knowledge of the target languages, the first

step was to organize a panel of experts for each language group.

2.2 Panel of Language Experts

The qualifications and experience considered in assembling the language teams included
native-speaker language competence, education and work experience in the target culture, and
knowledge of and experience with translation work. Preference was also given to individuals
who had prior direct experience on similar projects, then to those with translation experience—
either through translations of survey materials or with other translations for community
organizations. Each language team was composed of one lead language expert and at least two
other language experts. In addition to the Census Bureau analyst and Chinese language expert,
an additional 14 language experts were identified and engaged in the research. Ten of the 14
language experts were staff and consultants from RTI, and four were staff and consultants from
RSS. All staff members were cleared to work census projects by the Security Officer at the

Census Bureau.
The language experts are listed below with their language team affiliations.

Chinese Language Team

* Dr. Yuling Pan, Chinese Language Team Lead, U.S. Census Bureau
* Ms. M. Mandy Sha, Chinese Language Expert, RTI

= Ms. Grace C. McKibben, Chinese Language Expert, RTI

= Ms. Qinghui Guo, Chinese Language Expert, RTI

" A total 109 cognitive interviews were conducted at the conclusion of the cognitive interviewing period.
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Korean Language Team

= Ms. Hyunjoo Park, Korean Language Team Lead, RTI
= Ms. Jiyoung Son, Korean Language Expert, RTI

* Ms. Younhee Harm, Korean Language Expert, RTI

Russian Language Team

= Dr. Alist Schoua-Glusberg, Russian Language Team Lead, RSS

= Ms. Olga Bezzubov, Russian Language Expert and Co-Lead, RSS
= Ms. Sophia Kholodenko, Russian Language Expert, RSS

= Ms. Evguenia Haps, Russian Language Lead, RSS

Russian Language Team

= Dr. Alist Schoua-Glusberg, Russian Language Team Lead, RSS

= Ms. Olga Bezzubov, Russian Language Expert and Co-Lead, RSS
= Ms. Sophia Kholodenko, Russian Language Expert, RSS

= Ms. Evguenia Haps, Russian Language Lead, RSS

Vietnamese Language Team

= Ms. Mandy Sha, Vietnamese Language Team Lead, RTI

= Ms. Lan P. Nguyen, Vietnamese Language Expert, RTI

= Mr. PaulDinh Nguyen, Vietnamese Language Expert, RTI

= Ms. Jeanette T. Vo-Vu, Vietnamese Language Expert, RTI

=  Mr. Doanh Pham, Vietnamese Language Expert, RTI (round 1 only)

English Language Team

= Dr. Alistt Schoua-Glusberg, English Language Team Lead, RSS
= Dr. Yuling Pan, U.S. Census Bureau

= Ms. Grace C. McKibben, RTI

The language experts participated in the translation of protocol, conduct of the cognitive
interviews, preparation of interview summaries, and review of the cognitive interview findings

and identification of alternative wording of translations.

23 Development of Cognitive Interview Protocol and Translations

Scripted cognitive interview protocol and the consent forms were developed in English
and reviewed by staff at the U.S. Census Bureau. A copy of the consent forms and the cognitive

interview protocol guide used in rounds 1 and 2 are provided in Appendices 1, 2, and 3.
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The cognitive interview protocols documented the administration details, informed
consent procedures, and the guide for cognitive interviewing. The guide includes a list of
standard probes and special instructions and is used by the interviewers during an interview. The
respondents were first asked to fill out the census form by themselves as if they received it at
home via mail. They were then asked to read certain texts aloud to gauge their naturalness.
Additional probes were developed to test respondents’ comprehension and reaction.
Hypothetical vignettes of household composition were also administered to further evaluate the
respondents’ understanding of the terms used to describe different relationships that might not
have been covered when talking about the respondents’ own household. At the end of the

cognitive interview, if time permitted, a debriefing section was administered.

The English interview protocol was tested and timed before it was translated. As part of
the protocol guide development, language teams contemplated the impact of the statements
included in the census form for each target ethnic/cultural population. If any specific issues

needed to be addressed for that language, additional protocol guide questions were added.

In the second round of cognitive interviewing, we revised the interview protocol guide by
deleting some probes and by adding probing questions to compare the alternative wordings with
the current translations on the census form. The alternative wordings were developed by each
language team based on the findings of the round 1 interviews. To compare the alternative
wording with the current translation, we used a show card and elicited respondents’ feedback and

reaction to the changes that we recommended.

All materials used on this study have been approved by RTI’s Human Subjects
Institutional Review Board (IRB). The Census Bureau obtained a waiver from the Office of
Management and Budget (OMB) for this work.

24 Translation Methodology for the Cognitive Interview Protocol

The English census form was translated through another Census Bureau contract. The
translation task for this contract was to translate the cognitive interview protocol and materials,
which followed a committee approach. Team or committee approaches to translation have been
used since the 1960s (Nida, 1964), and more recently in the translation of data collection
instruments (Brislin, 1976; Schoua-Glusberg, 1992; Guillemin, Bombardier, and Beaton, 1993;
Acquadro, Jambon, Ellis, and Marquis, 1996). In recent years, survey researchers’ and survey
translators’ dissatisfaction with traditional translation and assessment methods (such as back

translation) has led to the wider adoption of team approaches. The U.S. Census Bureau Expert
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Panel on Translation and the Translation Task Force for the European Social Survey has
indicated that back translation is not a satisfactory approach. Recently issued Census Bureau
Guidelines for Survey Translation recommend following a team or committee approach (Pan and
de la Puente, 2005).

For the translation of the cognitive interview protocol and materials, we used the
modified committee approach.” For each language, a team of language experts worked
simultaneously and independently, each translating one third of the protocol. In addition to
translating the cognitive interview protocol, the language teams also translated the interview
consent forms and incentive receipts into the target languages. After they completed their
translations, a meeting was held to review the translated items, one by one, as a group. Each
translator contributed to the discussion with the aim of improving and refining the first
translation, making sure that it reflected the intent of the English original and flowed well in the
target language. These reconciliation meetings were chaired by Dr. Schoua-Glusberg; she was
assisted by Ms. Sha in the meetings for the Vietnamese and Chinese translations. The team
discussions were generally held in English, and each member had to articulate the reasons for

suggesting changes or improvements to the original translation.

2.5 Cognitive Interview Training of Language Experts

After finalizing the round 1 interview protocol and its translations, a comprehensive
training was held in Chicago, Illinois. On February 16—17, 2008, all language experts attended

this 2-day training. Both methodological and substantive issues were covered, as follows.

Day 1
= Welcome and introductions
= Background of this project and the task overview
= Cognitive interviewing techniques
= Review of the census test form and protocol guide
=  Protocol guide demonstration
= Administering culturally appropriate probes

=  Mock interviews #1

? The strength of the committee approach lies in the fact that consensus among bilinguals produces more accurate
text than the subjective opinion of a single translator. Additionally, by striving for consensus, problems of
personal idiosyncrasies, culture, and uneven skill in either language are overcome. The group process in the
reconciliation meeting is somewhat akin to a brainstorming session in which the team looks together for
alternative translations and selects by consensus.
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= Questions and answers

Day 2
= Day I agenda overview
= Data security
= Review of recruitment procedures and materials
=  Mock interviews #2
= Review of cognitive interview summaries
=  Mock interviews #3
= Discussion

* Administrative issues and closing

A copy of the training agenda can be viewed in Appendix 4.

The training was designed to outline the research goals and objectives, to review the
correct administration of the prepared probes as documented in the protocol guide, and to cover
the specific language/culture wording and translations to the target languages. We also devoted
time to stressing the significance of protecting Title 13 data and reiterated the importance of the
informed consent process prior to the start of the interview. An important part of the training for
the language experts involved learning how to administer culturally appropriate questions and

probes.

Throughout the training, discussions of specific questions and probes were raised as
language experts contemplated possible difficulties or concerns that respondents might raise or
have. Recommended solutions were discussed during the training. During the language team
breakout sessions, each team member practiced administering the protocol guide in the target

language.

Another training was held prior to the second round of interviewing. Those trainings were

conducted by each language team lead and in smaller groups.

2.6  Respondent Recruitment

To ensure efficient and successful recruitment of the targeted populations, RTI-RSS used
a combination of methods that have been effective in the past. As the first step, we identified the
appropriate community-based organizations for recruiting the targeted native speakers of each
language. Based on our experience with recruiting similar populations for cognitive interviews,

we knew that we needed to recruit more volunteers than the targeted number of participants. As
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needed to supplement the community-based recruiting, we placed advertisements in community
publications and posted flyers at a variety of public locations including ethnic grocery stores and
local churches as appropriate. We also directed our recruiting efforts toward both community
organizations as well as adult education centers that offer English as a Second Language (ESL)
classes for persons who speak little or no English. The language experts who were familiar with
the area where the cognitive interviews took place led the recruiting. In addition, recruitment
targets were established based on American Community Survey (ACS) computer-assisted
personal interviews (CAPI) conducted in 2006. They include all people (ages 15 and older) who
reported speaking a language other than English at home and also reported that they speak

English “not well” or “not at all.” A copy of the recruitment plan can be viewed in Appendix 5.

To determine eligibility, interested individuals were screened using a scripted series of
questions. The eligibility criteria ensured that we recruited only persons who spoke the target
language as their native or primary language. We also targeted a mix of age groups and various
education levels. A copy of the screening questionnaires to determine language dominance as
well as the screening questionnaire to determine eligibility for the English interviews can be

viewed in Appendix 6.

2.7 Conducting the Cognitive Interviews

Cognitive testing of the census form was undertaken in English to help determine if
problems found in the translated versions were simply problems already present in the original
English version. The interviews for both rounds included 23 interviews each (12 interviews in
the first round and 11 interviews in the second round) in Chinese, Korean, and Vietnamese, and
24 interviews in Russian (12 interviews in each round). Sixteen interviews in English (8
interviews in the first round and 8 interviews in the second round) were conducted. A copy of

the census test form and its translations can be viewed in Appendix 7.

The interview began with an explanation of the research purpose and the informed
consent procedures. After obtaining respondents’ written consent for participation and for audio
recording, the interviewer captured verbal consent on tape. If consent for audio recording was

not obtained, the interviewer did not turn on the tape recorder.

Next, the interviewer observed the respondents while they filled out the census test form,
noting any specific signs of difficulty, confusion, hesitation, or annoyance. Once the
respondents indicated that they had completed the form, the interviewer used the protocol guide

to administer the scripted probes to discuss the meanings of specific statements or terms.



2010 Census Language Program: Pretesting of Census 2010 Questionnaire in Five Languages

Whenever needed, the interviewer used spontaneous probes to follow up on an answer given by
the respondents. At the end of the interview, the interviewer administered the respondent

payment procedures.

2.8 Reviewing Findings

After all cognitive interviews in the first round were completed and documented in the
interview summaries, the language teams met to reassess the translation and results. They
developed alternative translations, as needed, to be tested in the second round of interviewing.
These recommendations were shared with the Census Bureau for review and final approval. In
order to meet the project schedule, the teams reviewed the probing questions in the interview
protocol guide that elicited universally consistent responses among round 1 respondents and
determined which of those questions could be deleted for round 2 interviews. The language
teams also drafted additional probing questions appropriate to the target language to test the
alternative translations. Thus, in addition to testing the same materials as in round 1 interviews,
round 2 interviews also tested the suggested changes by presenting to the round 2 interview
respondents a show card comparing the original translations with the alternative translations, and

by asking for their assessment of the two versions of translations.

After the completion of two rounds of interviews, the language teams met to review the
results and to make recommendations to improve the translations in the target languages. Each
language section contains detailed discussion on the recommendations for modifications to the

2010 census form in each language.

2.9  Reporting Results

Interview summary reports for each interview were prepared and delivered to the Census
Bureau on a flow basis. An interim report for each language was submitted at the end of round
1. The report included recruiting and interview outcomes as well as aggregate data of all the
interview summary reports for that language. These interim reports also included a discussion of
any problematic wording or concepts in the materials found in the course of the cognitive
interviews, as well as suggestions for probing questions for round 2 interviews. Two
presentations were held at the Census Bureau. The first presentation took place after the round 1
interviews and reported the round 1 findings and recommendations. After the completion of
round 2 interviews, a final presentation took place where the representatives from RTI, RSS, and
the Census Bureau presented the findings from both rounds of interviews and made final

recommendations. The findings and recommendations are documented in a final report.

10



2010 Census Language Program: Pretesting of Census 2010 Questionnaire in Five Languages

3. ENGLISH INTERVIEWS: SUMMARY OF FINDINGS

3.1 Introduction

As stipulated in the RTI-RSS proposal to the U.S. Census Bureau, the English language
interviews were carried out under the responsibility and direction of the Census Bureau and RSS.
Round 1 interviews were conducted by the Census Bureau Research Analyst (Yuling Pan), by
the Associate Task Manager (Alisu Schoua-Glusberg, from RSS), and by one RTI cognitive
interviewer (Grace C. McKibben). Round 2 interviews were conducted by the Associate Task

Manager.

Sixteen interviews were conducted, eight in each of the two rounds. The interviews were
conducted in participants’ homes, offices, and coffee shops in urban areas of Illinois and the
greater Washington, DC area. All interviews were conducted with monolingual English

speakers.

The 16 cognitive interviews were conducted between February 20 and May 20, 2008.
Following informed consent procedures, the protocols were followed in each case. All
interviews were audiotaped after obtaining respondents’ consent to do so. Round 1 interviews
lasted from 41 minutes to 90 minutes, and the average time was 57.38 minutes. Round 2

interviews lasted from 30 to 40 minutes, averaging 33 minutes.

The purpose of the English interviews was to determine if issues found in translated
versions were due to issues that come up in English cognitive interviews as well. The findings
from the English interviews were the basis for the interim and final presentation to the Census
Bureau on March 31, 2008 and May 27, 2008, respectively.

3.2  Recruiting

The English team for the task order to pretest the 2010 census form in five languages
recruited English monolingual speakers in urban and suburban areas in Illinois. Based on
experience from previous studies, such as cognitive testing of translations of ACS CAPI
materials and ACS multilingual brochures in multiple languages, recruitment focused on flyers
and word of mouth. In addition, individuals who had responded to the recruitment call for the
ACS project who fit the criteria for interview for this project were contacted and rescreened. We
followed the targets for respondent demographic characteristics that were proposed in the RTI-
RSS Staffing and Recruiting Plan. Table 3-1 provides the recruiting targets for English for each

of the two rounds of interviews.

11
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Table 3-1. English Recruitment Targets for Each Round of Interviews

Recruitment Target
Target Number to Range of

Characteristic (%) Recruit Recruits
Educational attainment Completed level of
school or degree that is...

less than high school graduate 16.1 1.3 1-2

I;ig lf:tléool graduate, less than college 56.9 45 5.7

college graduate 27.1 2.2 24
Race

White 77.1 6.2 79

African American 12.4 1.0 1-2

Other 10.5 0.8 1-2
Gender

Male 48.9 3.9 4-6

Female 51.1 4.1 4-6
Age

34 or younger 22.7 1.8 2-3

35-54 29.7 2.4 2-4

55 or older 22.1 1.8 1-3
Total Number of Participants 8

Beginning immediately after training and for the duration of most of the data collection
(February 19, 2008—May 19, 2008), we screened 27 individuals; 26 of them met the basic criteria
(above age 18, able to read English, monolingual speakers). Based on their other characteristics
such as educational attainment, age and gender, we scheduled 8 individuals for each round of
cognitive interviews to meet the demographic distributions sought. Table 3-2 shows the
demographics of the 16 participants interviewed. As shown in Table 3-2, the participants
demonstrated the desired diversity in terms of age, education level, and gender. Their

demographic characteristics satisfied the recruitment targets for English interviews.
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Table 3-2. Demographics of the 16 Participants

Completed Interviews

Male Female
Characteristic 8 8
Educational attainment
Completed level of school or degree that is...
less than high school graduate 0 2
high school graduate and no college degree 7 3
college graduate 1 3
Race
White 6 6
African American 2 2
Other 0 0
Gender
Male 8 0
Female 0 8
Age
34 or younger 3 2
35-54 3 2
55 or older 2 4
Total Number of Participants 16

In the first round, we did not reach the target number of college graduates (only one
instead of the minimum goal of two) and the age distribution did not meet the goal (we
interviewed one more person than desired in the youngest group and one fewer than desired in

the oldest group). In the second round, we were able to compensate for these slight deficiencies.

Based on our experience and the questions we received from interested candidates, we

felt that the major motivator for participation was the interview incentive.
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33 Summary of Findings

The summary of findings reported in this section concerns issues critical to the
understanding of the intended meaning of the questions and answer categories in the 2010 census
form. We also document other issues identified in the cognitive interviews related to form
navigation and perception of the form. It is important to mention that the questions in the census
form have undergone extensive cognitive testing prior to this project. We do not anticipate any
of our findings to be new or unexpected to the sponsors.

3.3.1  Overall Assessment of the English Version

Generally, the respondents felt that the questions in the English form sounded natural and
were clear. Most respondents filled out the form as if it were a routine activity, displaying some
degree of comfort and experience with this type of task. English speakers seemed to tackle the
task with a certain degree of confidence that made them feel they did not need to read most

instructions. This did not preclude their making mistakes in completing the form.

3.3.2  Question-by-Question Assessment

In this subsection, we discuss specific issues related to each instruction, question, and
answer category that we tested in both rounds of the interviews. The instructions, questions, and
answer categories under discussion are listed in the order in which they appear in the 2010

census form.

3.3.2.1 Start Here Instructions
The Start Here Box contains the following residence rules.

Before you answer Question 1, count the people living in this house, apartment, or
mobile home using our guidelines.
o Count all people, including babies, who live and sleep here most of the time.

The Census Bureau also conducts counts in institutions and other places, so:
e Do not count anyone living away either at college or in the Armed Forces
e Do not count anyone in a nursing home, jail, prison, detention facility, etc., on February
1, 2008.
o Leave these people off your form, even if they will return to live here after they leave
college, the nursing home, the military, jail, etc. Otherwise, they may be counted twice.

The Census must also include people without a permanent place to stay, so:

o If someone who has no permanent place to stay is staying here on February 1, 2008,
count that person. Otherwise, he or she may be missed in the census.

14
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Generally, respondents tended to start looking at the form at the Start Here note, and did
not see anything else above that. Although several respondents did not notice the sentence
instructing them to use a blue or black pen, most picked the correct writing utensil, possibly out

of habit of filling other forms in blue or black ink.

This section contained instructions on how to fill out the form, namely the residence rules
that respondents are expected to follow in reporting people living or staying at their residence on
February 1. We probed on each of these rules and asked for respondents’ interpretation of the
rules and their assessment of the terms used. Generally, respondents processed the counting
rules properly, even though they did not necessarily read them carefully. In particular,
respondents who lived alone and did not have visitors staying at their residence felt their
household situations were so simple and straightforward that the counting rules did not apply to

them. To the respondents, the instructions sounded natural in English.

3.3.2.2 Specific Questions

Household Question

1. How many people were living or staying in this house, apartment, or mobile home on
February 1, 20087

Issues
The question sounded natural to respondents. We probed for the meaning of terms that

we suspected might be problematic in translation.

(1) The phrase “living or staying” was understood in most cases as referring to people’s
permanent or (living) and temporary (staying ) residence. Because this was a clear

distinction across respondents, we decided it was unnecessary to probe again in round
2.

(2) Even those respondents who did not read the instructions generally understood the
intent of the question and how they were supposed to answer.

(3) One respondent who was away at his seasonal home in Florida on February 1 was
confused by this question because he did not feel he was living or staying at his
[llinois home on that date.

Undercount Question

2. Were there any additional people staying here February 1, 2008 that you did not
include in Question 17?

Issues
The question sounded natural to respondents. Most realized the intent of the question is

to serve as a memory jog for respondents: to remind them about persons who may have been
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staying with them that they did not think of reporting in Question 1. Others thought it was a way

to doublecheck on the accuracy of the answer to Question 1.

(1) One respondent who was temporarily staying at her current residence focused on the
response option “people staying here temporarily,” and did not realize the question
asked for additional people not listed on Question 1. Therefore, she marked that
response option in error.

(2) In round 1 we probed on the meaning of foster children. Respondents were familiar
with the concept of foster children. They were generally able to define it accurately.
Some, however, defined it as synonymous with adopted children, focusing primarily
on the lack of blood relationship rather than on the specific type of guardianship or
legal arrangement.

Tenure Question
3. Is this house, apartment, or mobile home —
Mark OO0 ONE box.
O Owned by you or someone in this household with a mortgage or loan? Include home equity loans.
O Owned by you or someone in this household free and clear (without a mortgage or loan)?
O Rented?
O Occupied without payment of rent?

Issues

This question included a number of complex concepts. Nonetheless, respondents
generally understood the terminology sufficiently to find a response that accurately reflected
their housing situation. The least understood concept was home equity loan: the younger and
less educated respondents had only a vague idea of what the term meant. Several had difficulty
distinguishing between mortgages and home equity loans. Others had very confused thoughts
about how real estate loans function. One respondent thought that a person needed to have a

mortgage first in order to be able to get a home equity loan.

Some respondents had difficulty imagining someone occupying housing without payment
of rent. One interesting case was that of a respondent who was temporarily living with her
mother. The mother was the homeowner. Because the respondent paid rent to her mother, she
felt that she should mark the third response choice (rented).

Another respondent had difficulty finding a response choice that fit her situation: she had
a reverse mortgage. While she was not paying for the home, she did not feel she owned it free
and clear. The third option did not seem to fit her situation either.

16



2010 Census Language Program: Pretesting of Census 2010 Questionnaire in Five Languages

Person 1 Instructions

Please provide information for each person living here. Start with a person living here
who owns or rents this house, apartment, or mobile home. If the owner or renter lives
somewhere else, start with any adult living here. This will be Person 1.

What is Person 1's name? Print name below.

Last name

First name Mi

Issues

(1) Respondents did not exhibit problems deciding who to list as Person 1. The majority
listed themselves first, because they were one of the owners or renters and they were
completing the form. The simplest situation, of course, was for one-person
households where there was no option about who to list.

(2) Some respondents entered the last name in the boxes for first name and vice versa.

(3) All understood that MI was asking for the first letter of a middle name. However,
several respondents with middle names indicated they normally do not use their
middle initial, and did not enter it on the form.

(4) A few respondents remarked that there was no column labeled Person 1.

Age Question

7. What is Person 1's age and what is Person 1's date of birth?
Please report babies as age 0 when the child is less than 1 year old.

Print numbers in boxes

Age on February 1, 2008 Month Day Year of birth

Issues

(1) Some respondents took issue with the fact that a baby can be listed as Person 1, as
evidenced by the instruction on how to enter the age of a baby younger than 1 year
old.

(2) About one third of the respondents could not properly apply the rule to report a
baby’s age as 0 when child was less than 1 year old. They wanted to enter the age as
number of months.

(3) In entering the age and birth date of persons other than themselves, some respondents
exhibited uncertainty about dates and ages. A few seemed hesitant about disclosing
others’ birthdates.
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Instruction Right Before Hispanic Origin Question

=>NOTE: Please answer BOTH Question 8 about Hispanic origin and
Question 9 about race. For this census, Hispanic origins are not races.

Issues

Respondents appeared somewhat puzzled by this instruction indicating that Hispanic
origin is not a race. Several respondents could not make sense of the instruction. Respondents
with the highest education levels seemed to be most able to understand that the census form
indicates to people that they should distinguish between Hispanic origin and race. Several others
processed the intent properly even if they could not articulate it, realizing they were being told to

be sure to answer both Question 8 and Question 9.

Hispanic Origin Question

8. Is Person 1 of Hispanic, Latino, or Spanish origin?
O No, not of Hispanic, Latino, or Spanish
O Yes, Mexican, Mexican Am., Chicano
O Yes, Puerto Rican
O Yes, Cuban
O Yes, another Hispanic, Latino, or Spanish origin — Print origin, for example,

Issues

Several respondents felt this question did not apply to them. Three left it blank. Some

respondents displayed lack of familiarity with Hispanic groups.

Race Question

9. What is Person 1's race?

Issues

Most respondents had no particular problems with this question. They could easily find
the category that represented their race. However, some were confused by the different strings

of boxes for entering verbatim.

Generally, they were comfortable with the use of the term race. It is worth mentioning,
however, that none of the English language respondents interviewed were Hispanic. In addition,
one African-American respondent who left Question 8 blank indicated she did so because the
question asked her to state “what race you is. I put no race because I’'m no Latino, Hispanic or

Spanish.”
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Overcount Question

10. Does Person 1 sometimes live or stay somewhere else?
O No O Yes-Mark O all that apply

O In college housing O For child custody

O In the military O In jail or prison

O At a seasonal O In a nursing home
or second residence O For another reason

Issues

In this question we tested four terms anticipated to be potentially problematic in
translation: in college housing, at a seasonal or second residence, for child custody, and in a
nursing home. In English, none of these response choices created difficulties. Respondents were
able to define them and provide examples in such a way that confirmed they understood the
terms as intended. In college, housing was considered to include situations in which college
students lived on campus, in dormitories, or university-provided apartments. Other examples
respondents provided as seasonal or second residences included “snowbirds” living in Florida
during the winter, or living in a weekend home somewhere. “In a nursing home” was well
understood and was defined as staying in a long-term care facility, temporarily or permanently,

due to illness, disability, or old age.

Some respondents took issue with the fact that the option “for child custody” was offered
for Person 1, whom they understood should be an adult. The overwhelming majority understood
this option to refer to situations where parents did not live together, and the child alternated
between parents who had some type of shared custody. This led a few respondents to try to think
of a meaning for child custody that referred to adults switching residences to care for a child.
One example had to do with visitation, where a parent’s home may not have been considered
safe for the child to visit and, therefore, to spend time with the child the adult was forced to stay
elsewhere. This additional example was offered: in order to have a stronger case when asking
the court for custody of a child, an adult may have rented a residence that was better than his/her

actual dwelling, so that the court would rule in this person’s favor.

Relationship Question

2. How is [this person] related to Person 1? Mark x ONE box.

Parent-in-law

Son-in-law or daughter-in-law
Other relative

Roomer or boarder
Housemate or roommate
Unmarried partner

Other nonrelative

Husband or wife
Biological son or daughter
Adopted son or daughter
Stepson or stepdaughter
Brother or sister

Father or mother
Grandchild

Oo0O0oOooon
Oo0O0oOooon
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Issues

We used vignettes to test some specific terms in the relationship question and identified
the following issues:

(1) All the relationship terms tested in the vignettes were properly understood and used in
the selected scenarios.
(2) Some younger respondents were unfamiliar with the term roomer.

(3) Some respondents were unfamiliar with the term housemate.

Person 7 Page

Related to Person 1?

Issues

For Persons 7—12 on the form, we tested the term “related to Person 1.” Respondents
understood this to be a Yes/No question. However, they varied in their understanding of the
question intent. While the question aims to elicit a Yes in cases where the Person in question is
related to Person 1 by blood or by law (in-law family or adoption), half of the respondents in
round 1 felt the question only sought to elicit blood relationships (Note: For time-saving

reasons, “related to Person 1 was not tested in the second round.)

3.4  Recommendations for Alternative Wording to be Tested in Round 2 Interviews

We understand that the English form cannot change as a result of this testing project;
therefore, we did not focus on ways to improve it. No alternative wording was tested in round 2.
However, to compare with the test of the translated versions, we did ask respondents what name
they would give to the object in the picture of the mobile home. All indicated they would call it
mobile home or trailer.
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4. CHINESE INTERVIEWS: SUMMARY OF FINDINGS

4.1 Introduction

As stipulated in the RTI-RSS proposal to the U.S. Census Bureau, the Chinese language
interviews were carried out under the responsibility and direction of the Census Bureau and RTI.
Two rounds of interviews were conducted by the Census Bureau Research Analyst (Yuling Pan),
RTI Task Manager (M. Mandy Sha), and two cognitive interviewers from RTI (Qinghui Guo and
Grace C. McKibben).

Twelve interviews were conducted in the first round using protocol 1, and 11 interviews
were conducted in the second round using protocol 2 for a total of 23 interviews in Chinese.
Most interviews were conducted in participants’ homes; some were conducted in local public
libraries, community centers, and language schools in the greater Washington, DC area and in
the greater Chicago area. Seventeen interviews were conducted in Mandarin Chinese and 6
interviews were conducted in Cantonese Chinese.> Of the 23 respondents recruited for cognitive
interviews, 16 were monolingual speakers of Chinese, and 7 were bilingual speakers of Chinese

and English but with only elementary English skills in speaking and writing.*

Interviews in round 1 were conducted between February 19, 2008 and March 14, 2008,
while the interviews in round 2 were conducted between April 18, 2008 and May 11, 2008.
Following informed consent procedures, protocol 1 was followed in round 1. A revised protocol
with show card comparisons added was used in round 2 to test alternative wordings in
translation. All interviews were audiotaped after obtaining respondents’ consent to do so.
Round 1 interviews lasted from 57 minutes to 120 minutes, and the average time was 90.25
minutes. Round 2 interviews lasted from 65 to 90 minutes, with an average time of 82.82

minutes.

The Chinese language expert team met after the completion of each round of interviews
to review findings. Based on the findings, we recommended alternative wording for translation

of the 2010 Chinese census form.

3 Of the 6 respondents who were interviewed in Cantonese, 5 also spoke Mandarin, and 1 of the 6 spoke Mandarin
and Toishan dialect. Of the 17 respondents who were interviewed in Mandarin, a number of respondents also
spoke other dialects: Taiwanese, Shanghainese, Fujian dialect, Henan dialect, and Shandong dialect.

* These respondents self-reported their English speaking and reading skills as “not very well.”
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4.2 Recruiting

The Chinese language team for the task order to pretest the 2010 census form in five
languages recruited Chinese monolingual and Chinese-English bilingual speakers in Illinois.
Based on experience from previous studies, such as the projects of cognitive testing of
translations of ACS CAPI materials and ACS multilingual brochures in multiple languages, we
focused on word-of-mouth and snowball recruiting, particularly at local Chinese schools. These
word-of-mouth efforts were supplemented with recruitment through distributing flyers at two
Chinese churches and three community centers, posting notices on two Chinese Internet
communities, and posting flyers at several Chinese grocery stores in the target areas. In addition,
individuals in the greater Washington, DC area who responded to the recruitment call for the
ACS multilingual brochure project and who fit the criteria for interview were contacted and
rescreened for this project. No new recruitment was conducted in the greater Washington, DC

arca.

We followed the general guidelines stated in our recruiting plan: “Chinese-speaking
respondents’ characteristics, which suggests the need to include high school and college
graduates as well as people who have not graduated from high school. People who lived in the
United States at least 1 year ago should be oversampled relative to recent immigrants. The
population over 55 should be included. Recruiting will target Mandarin and Cantonese dialects.”
Table 4-1 displays the recruiting targets for Chinese-speaking respondents for the each round of

Interviews.

For 8 weeks (February 18, 2008—April 13, 2008), we screened 48 individuals and found
39 persons who met the basic criteria (above age 18, able to read simplified Chinese, and
English-speaking and reading ability self-identified as not at all or not well). Based on their
other characteristics such as educational attainment, place of birth, year of entry, and preferred
dialect, we scheduled 23 participants for the cognitive interviews. Table 4-2 shows the
demographics of the 23 participants for the two rounds of cognitive interviews. The 23
participants demonstrated a wide range in terms of age, education level, place of birth, year of
entry, language ability, gender, and dialect preference. Their demographic characteristics

satisfied the recruitment targets for this project.
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Table 4-1. Chinese Recruitment Targets for Each Round of Interviews
Target
Recommended Recruitment = Number Range of
Characteristic Range (%) Target (%) | to Recruit  Recruits
Educational attainment Completed
level of school or degree that is...
less than high school graduate 40-50 45 S 5-6
}(:(i)%fle ;ce:h(;)ec;rgzaduate and no 30-40 40 48 4
college graduate Less than 20 15 1.8 1-2
Place of Birth
Born in China 70-80 75 9.0 8-10
Born in Taiwan Attempt to recruit 10 1.2 1-2
Born in U.S. or other Less than 20 15 1.8 1-2
Year of Entry
Living in U.S. 1 year ago Nearly all 100 12.0 11-12
Not living in U.S. 1 year ago Minimum 0 0.0 0-1
Gender
Male N/A 50 6.0 4-8
Female N/A 50 6.0 4-8
Age
34 or younger 10-20 15 1.8 1-2
35-54 3040 40 4.8 4-6
55 or older 40-50 45 54 5-6
Language of Administration
Mandarin N/A 70 9 8-10
Cantonese N/A 30 3 2-4
Total Number of Participants 11-12
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Table 4-2. Demographics of the 23 Participants

Completed Interviews

Male Female
Characteristics 11 12
Educational attainment Completed level of school or
degree that is...
less than high school graduate 7 3
high school graduate and no college degree 2 8
college graduate 2 1
Place of Birth
Born in China 10 9
Born in Taiwan 1 1
Born in U.S., HK, or other - 2
Year of Entry
Living in U.S. 1 year ago 11 11
Not living in U.S. 1 year ago -- 1
Age
34 or younger 1 1
35-54 4 7
55 or older 6 4
Language of Administration
Mandarin 10 7
Cantonese 1 5
Total Number of Participants 23

While our recruitment efforts were successful in meeting our target quotas, we
encountered some difficulties. Specifically, while recruiting respondents for round 1 interviews,
we had difficulty finding enough Chinese-speaking persons with less than a high school
education, and also experienced some difficulty recruiting those younger than 34 years old,
because younger Chinese-speaking persons in America tend to be at least somewhat bilingual.
We also had slight difficulty finding enough male respondents; the majority of the individuals

who responded to posted or distributed flyers were women. Thus, we oversampled female
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respondents by one, and compensated for this in round 2, interviewing six male respondents and
five female respondents in that round. Finally, in round 1, while we focused on recruiting
individuals who have lived in the United States for at least 1 year, we did not intentionally seek
out individuals who entered earlier than 2000. Thus, only two respondents fall in this category in
round 1. For round 2, we intentionally recruited more individuals who came to the United States
in the 1980s and 1990s, and interviewed five respondents who came to the United States in the
1980s and 1990s.

Among the recruiting methods, word of mouth was by far the most effective in reaching
the interview target population. In addition, many individuals who responded to flyers self-
reported that they speak English well or very well, despite the fact that the flyer said explicitly
that we were seeking individuals who could read and write simplified Chinese but had limited

English abilities. Thus, the flyer method was suboptimal.

Based on our experience and the frequent questions we received, we felt that the
interested people were mostly motivated by the interview incentive or by utilizing their Chinese
language skills. Some people also showed strong interest in expressing opinions on the Chinese
translation materials. Our recruiting difficulties indicated that Chinese immigrants with less than
high school education tended to be most skeptical about the study and most cautious about
participating. The difficulties in recruiting male respondents and respondents younger than age
34 may be partly because recruitment efforts centered on community centers and language
schools, which were less likely to be frequented by men or younger individuals. To compensate,
in round 2 we expanded our word-of-mouth efforts to restaurants. We also enlisted the help of a
youth director at a local community center in spreading word about the project. These efforts led
to more success in recruiting younger respondents. Finally, based on the experience from the
ACS study, we expected people who grew up in Taiwan or Hong Kong to be more likely to have
limited ability to read simplified Chinese. We were pleasantly surprised to find that the four
respondents who were born in Taiwan and Hong Kong did not have significant difficulties

reading simplified Chinese.

4.3 Summary of Findings

The summary of findings reported in this section concerns translation issues and cultural
issues critical to the understanding of the intended meaning of the questions and answer
categories in the 2010 census form. We also document other issues identified in the cognitive
interviews related to form navigation and perception of the form. In addition, our analysis of

findings focuses on concepts that did not translate well in the Chinese language and on
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translation issues that led to misunderstanding or misinterpretation of the intended meaning of
the questions and answer categories. The section concludes with our final recommendations for

alternative wording in the Chinese translation (see Table 4-3).

43.1 Overall Assessment of the Chinese Translation

Generally, the Chinese translation of the 2010 census form was grammatically correct,
complete, and accurate at the lexical (word) and syntactic (sentence) level. However, many
Chinese-speaking respondents found it difficult to comprehend the instructions, questions, and
some of the answer categories on the census form. Many of them reported that they had to read a
sentence or a question a few times before they could figure out its intended meaning. From our
interview observation, we noticed that it took a long time for most of the Chinese respondents to
complete the form. Respondents showed confusion and asked many questions when trying to fill
out the form.

We believe the difficulty in completing the census form was caused by translation issues,
cultural issues, respondents’ lack of form literacy, and their unfamiliarity with filling out a

questionnaire.

4.3.1.1 Translation Issues

Although the Chinese translation was grammatically correct and accurate in most cases,
the translation tended to use high-level vocabulary, difficult wording, and long, complex
sentence structures. Some parts of the translated materials did not read naturally in the Chinese

language. The following issues were identified:

(1) The Chinese text sounded very much like a translation. That is, it did not flow well
and did not sound natural in Chinese. Most of the individual sentences were correctly
translated from the English original; however, respondents had only a vague idea of
what the Chinese text said. They frequently had difficulty understanding the intended
meaning of a question or an instruction.

(2) The Chinese translation was mainly a word-for-word direct translation, which means
the Chinese translation followed the English text too closely. In some instances, the
translation was similar to the English text in syntax or sentence ordering. This
resulted in complex and long sentences that caused comprehension problems and
hindered respondents in fully understanding and processing the meaning of the
questions and answers on the form.

(3) The translation used difficult wording or uncommonly used words, which caused
confusion and unnecessary difficulty for respondents, especially for respondents with
lower levels of education.
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(4) The translation used formal register (classical Chinese words) instead of modern
Chinese words. Classical Chinese words are normally used in written Chinese and
are more difficult for people with low education levels to understand, which created
some comprehension problems for Chinese-speaking respondents.

4.3.1.2 Cultural Issues

We identified the following problems:

(1) In some cases, a particular translated term had a different concept in Chinese culture.
That is, the Chinese language had an equivalent term for an English word, but with a
slightly different meaning, or the meaning differed in the Chinese language or culture.
For example, the Chinese equivalent term for “nursing home” did not include
providing care for the elderly.

(2) Sometimes, a particular translated term failed to convey the intended meaning
because there was no equivalent concept in Chinese culture. For example, the term
“mobile home” was translated literally as “moving home,” but it did not register with
Chinese-speaking respondents because there is no such a concept of “mobile home”
in the Chinese culture. Most respondents in this project failed to understand the
meaning of this translated term.

4.3.1.3 Unfamiliarity with Form

Finally, we learned that many of the Chinese-speaking respondents were not familiar

with a questionnaire, which created the following problems:

(1) Respondents exhibited noticeable difficulties in comprehending the instructions and
questions. They did not know or understand the purpose of the census form. They
interpreted it as meaning they should include everyone in their neighborhood or they
should fill out the form from the perspective of a general person (i.e., any
homeowner). For example, one respondent put homeowner in the “boxes marked for
name” for Person 1. They then commented that this was an impossible task because
they did not know the situation of their neighborhood. Because of confusion about
the purpose of the census form, the rate of completion of questions as intended was
relatively low. Following is a brief summary of the percentage of respondents who
could answer the questions as intended:

a. In both rounds of interviews, 10 out of 23 (43.5%) respondents answered all the
questions as intended.

b. Six out of 23 respondents (26%) completed 70-90% of the questions as intended.

c. Three out of 23 respondents (13%) answered 50—70% of the questions as
intended.

d. Four out of 23 respondents (17.5%) completely failed to answer any questions as
intended.

(2) Many respondents were not familiar with the multiple choice format in the census
form and did not know how to mark an answer. They either did not mark anything
when the answer should be “No,” or they marked “X” in every answer choice for
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“None” or “No,” or they marked an “x” for the right choice and marked a check “v" ”
for the answer choices that do not apply.

We believe that some of the navigation difficulties could be reduced by using simpler,
clear language in the translation, but some problems go beyond translation. We will document

these issues in this report for future research consideration.

4.3.2 Question-by-Question Assessment

In this subsection, we will discuss specific issues related to each instruction, question,
and response choice that we tested. The instructions, questions, and response choices under

discussion are listed in the order in which they appear on the 2010 census form.

4.3.2.1 Start Here Instructions
The Start Here Box contains the following residence rules.

Before you answer Question 1, count the people living in this house, apartment, or
mobile home using our guidelines.
e Count all people, including babies, who live and sleep here most of the time.

The Census Bureau also conducts counts in institutions and other places, so:
e Do not count anyone living away either at college or in the Armed Forces.
Do not count anyone in a nursing home, jail, prison, detention facility, etc., on February
1, 2008.
o Leave these people off your form, even if they will return to live here after they leave
college, the nursing home, the military, jail, etc. Otherwise, they may be counted twice.

The Census must also include people without a permanent place to stay, so:
o If someone who has no permanent place to stay is staying here on February 1, 2008,
count that person. Otherwise, he or she may be missed in the census.

We probed on each of these rules and asked for respondents’ interpretation of these rules
and their assessment of the language used in the translation. Two issues were identified: specific

wording problems, and long and complicated sentences.
Following is a list of problematic terms:

(1) House was translated as {¥ = (residence). This high-level vocabulary was more
difficult for respondents with lower education.

(2) Mobile home was translated as &3 BB E (moving or activity house). Most

respondents in both rounds of interviews interpreted this to mean a room for
activities, or activity place, or a home that was moving, or people moving in a house.
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There is no equivalent concept or equivalent phenomenon in Chinese culture. Many
respondents had no idea what a mobile home is and could not comprehend the term.

(3) Nursing home was translated as 7 =P (resting and caring institute). During the

interviews, our respondents seemed to understand the term. However, with further
probing, we learned that the term meant mental hospital for Hong Kong Chinese and
Taiwan Chinese, while it meant a recreational facility or a resort for Mainland
Chinese speakers. It does not mean personal care for the elderly and the sick.

(4) The term anyone was correctly translated as E{8] A. However, it created a problem

for some respondents in that they interpreted the term to mean anyone or everybody
in the neighborhood. They commented that they could not fill out the form because
they did not have the information for everyone in the neighborhood.

(5) Permanent place to stay was literally translated as 7K A B B {F4L (permanent
residence). Most respondents interpreted the term to mean permanent resident status
(green card holder) because that phrase was commonly used to describe legal
residency status.
After the round 1 interviews, we proposed alternative wording for these problematic
words. We developed a new phrase for the term mobile home because there is no such concept
in Chinese. For the term nursing home, we propose to use two terms to express the meaning.

Table 4-3 provides specific recommendations.

Respondents found the sentence structure of these instructions to be long and complex.
Most commented that the instructions did not read well in Chinese, and some phrases or
sentences sounded awkward. For example, the following instruction caused difficulty and
illustrates this problem.
The Census must also include people without a permanent place to stay, so:

o If someone who has no permanent place to stay is staying here on February 1, 2008,
count that person. Otherwise, he or she may be missed in the census.

The Chinese translation is: MR B — (DB XKABEBEFLHATE 2008 E2 A 1 H
NEZEXE  BNEITERERN , FTRANE , ADZER AU ARE,

The Chinese translation followed the English sentence structure by starting with “If.” It
also used difficult wording (classical Chinese words): It (this) and H (he/she). The phrase
“permanent place to stay” was translated directly, which caused confusion because the Chinese
respondents all interpreted this as permanent residency status. The Chinese respondents reported
that they were not sure who was being discussed. They thought this instruction meant someone

with permanent residency (legal status) vs. someone without legal status. They decided to report
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people with permanent residency, and indicated that they should not report people visiting or

without legal status on the census form.

Another issue was that some respondents thought that they should include people in their
neighborhood on the form, which seemed to be an impossible task for them. They finally
decided to include their family members only because they did not know about people in their

neighborhood.

After the round 1 interviews, we proposed alternative translations to replace problematic
sentences. We restructured the long and complex sentences in the five bullet points, used shorter
sentences, and replaced difficult wording with commonly used words. Results from round 2
interviews show that respondents understand the alternative translations better. Table 4-3

provides specific recommendations.

4.3.2.2 Specific Questions

Household Question

1. How many people were living or staying in this house, apartment, or mobile home on
February 1, 20087

Issues

The words living or staying did not present a problem to the respondents, but the
structure of the question was long and cumbersome, and it did not sound natural. As discussed

previously, most respondents did not understand the term “mobile home.”

Recommendation

We propose restructuring the sentence and using simple terms to make it easy and clear

to understand.

Current translation:
E208F28 1 BHEXMEE, LEREHIEEEEESIEENARESZLD?

(On February 1, 2008 in this house, apartment, or mobile home what is the number of

people living or staying?)
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Proposed change:
£2008F 28 1 BIBKR , BILNAERFE Y. 2ERBIAEEERERE
£?

(On the date of February 1, 2008, how many people were living or staying in this house,

apartment, or mobile home?)

Undercount Question

2. Were there any additional people staying here February 1, 2008 that you did not
include in Question 1?

Issues

(1) The current translation was too close to the English sentence structure; it sounded
awkward in Chinese. It was unnecessarily long and also used unnecessarily difficult
wording [e.g., F (at), K (not), @& (include)]. The word “staying” in the question
was translated as “living.” Many respondents reported that they were confused by
this question because it did not make much sense when Question 1 already asked
about the number of people living or staying in this house. Some respondents
commented that they understood the literal meaning of this question, but did not
understand what the question was asking. Other respondents did not know what this
question was asking. One respondent concluded that this question was the most
difficult to understand among all the questions and phrases on the form. Some
respondents skipped this question.

(2) Specific words in the answer categories for this question caused problems. The
current translation of some terms did not capture the intended meaning of the original
concept. For example, all respondents interpreted the term “foster children™ as
children under the temporary care of one’s relatives and friends. In China, there is no
equivalent concept of a government-sponsored foster child program.

(3) Another problem was the translated terms of “people staying here temporarily and no

additional people.” The current translation used the wording A O (population) for

the term “people.” So the phrase “people staying here temporarily” sounded like
“transient population.” The phrase “no additional people” sounded like “no other
population,” which gave the impression that respondents needed to count a lot of
people.

Recommendations

(1) We propose restructuring the sentence by breaking the long sentence into two shorter
ones and using simple, commonly used words to facilitate comprehension, as follows:
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Current translation:
EREHMAT2008F 28 1 HBEUEFERBEEE—BAKF ?

(Were there other people living at this place but were not included in the number of

people in Question 1?)
Proposed change:

BRTEE—BELBEHALN , REEEBHEAE2008F 2 A1 H
TEEXE?

(Besides the people you have already included in Question 1, were there other people
staying here on February 1, 20087?)

(2) Use a descriptive phrase to convey the concept of “foster children” to convey this
concept because the existing term in Chinese does not mean a foster program

sponsored by the government. The descriptive term will use the phrase BUFF Z £ &
FREY % F (foster children through a government-sponsored program).

(3) The term population must be changed to A (person) in the two-response options.

Tenure Question

3. Is this house, apartment, or mobile home —
Mark O ONE box.
O Owned by you or someone in this household with a mortgage or loan? Include home equity loans.
O Owned by you or someone in this household free and clear (without a mortgage or loan)?
O Rented?
O Occupied without payment of rent?

Issues

(1) The question format was confusing to most respondents. It did not look like a
question. Some respondents interpreted the dash “— as the number one (in Chinese,

the number one is written as —). In addition, this question was written in passive

voice in English. The Chinese translation retained the passive voice structure, but it
sounded awkward. Although most respondents could answer the question as
intended, they had to reread the question a few times and found the question very
complicated. They all commented that this question could be asked in a much
simpler and more straightforward way.

(2) In the first response option “owned by you or someone in this household with a
mortgage or loan? Include home equity loans,” the current translation of this sentence
was confusing because of the placement of the phrase “include home equity loans”
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and the wording “members of any family.” The phrase include home equity loans
was placed outside the brackets of a mortgage or loan?, which made it sound like it
was not a type of loan.

(3) The second response option, “owned by your or someone in this household free and
clear” had the same problematic wording “a member of any family.” The word
household was translated as family, which did not capture the Census Bureau’s
definition of household.

(4) In the fourth response option, “occupied without rent,” the current translation of
occupied was interpreted by some respondents as “occupied illegally or by force”
only. It had negative connotations in that someone was occupying the house without
a rental lease and could be driven out any time.

Recommendations

(1) We propose to change the question stem from a half sentence to a full question by
using a question format and a question mark, and to use a simple straightforward
sentence to ask the question.

Current translation:
EE, NBIEIEENFENRE N —
(This residence, apartment, or mobile home’s type of ownership is — )

Proposed change:
RANEF. RERABNAEENMAERNET TEMB—MRE ?

(Which one of the following types of ownership does this house, apartment, or mobile

home belong to?)

Note: If this recommendation is accepted and implemented, the question mark in each of the

answer categories should be deleted.

(2) Change the phrase “members of any family” to “a member of your household,” and
change the placement of “Include home equity loans” to make it parallel with the
term “mortgage or loan.”

(3) The phrase “illegally occupied” should be replaced with the correct wording for
“occupied without rent.”
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Person 1 Instructions

Please provide information for each person living here. Start with a person living here
who owns or rents this house, apartment, or mobile home. If the owner or renter lives
somewhere else, start with any adult living here. This will be Person 1.

What is Person 1’s name? Print name below.

Last name

First name Mi

Issues

(1) The current translation of this instruction was very confusing to most respondents.
They had a hard time parsing this instruction or deciding who would be Person 1.
The current translation was very close to the English sentence structure, and some

words were not accurately translated, e.g., f§ & (information). Some respondents

spent a long time reading it over and over, and some were obviously confused. Many
respondents commented that this instruction was very complicated, too wordy, not
clear, hard to understand, and that the translation did not sound natural in Chinese.
Some respondents stated that they did not understand the instruction at all.

(2) Some respondents commented that the first sentence in the instruction, “Please
provide information for each person living here,” should be separated from the rest of
the paragraph because this column of the form is for Person 1 only, not for everyone.
Person 2 and Persons 3, 4, 5 are on the next page. This first sentence is actually a
subtitle of this form. The sentence, “Please provide information for each person
living here,” should be placed as a separate line. The next sentence, “Start with a
person living here ...” should become the first sentence of a new paragraph. Some
respondents also commented on the number of questions in this column. They
suggested that a new series of numbers should be given for each person. For
example, Person 1, name field is Question 1, followed by Questions 2, 3, and 4. In
this way, the numbering system will be parallel with the rest of the form (Person 2,
Person 3, Person 4); otherwise, it is confusing to the respondent. We believe this is a
form design issue. Recognizing the constraint of space on the form, we do not plan to
make any recommendations for form design issues. Therefore, we simply wish to
document the issue for future research.

(3) The current translation used two words (# FX) to mean “last name.” Although these
two words both mean last name, the first character (#) usually refers to last name,

and the second character (%) refers to a woman’s maiden name in traditional Chinese.

When he saw the two characters together, one respondent put his name and his wife’s
maiden name in the field for last name.
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(4) For the term “name” as in given name, the current translation used the two words

. These two words, depending on the context, can mean full name or given name

in Chinese. So some Chinese respondents put their full name, instead of their given
name, in the boxes marked for name.

(5) Another problem with the name field is that some Chinese respondents put their

names in Chinese and some wrote their names in English. The instruction read i§7E

T 75 B IE#1EE (Please use formal style of writing to fill it out below). This

instruction does not clearly specify the language for filling out the name, so some
respondents commented that since they were filling out a Chinese form, they should
report their names in Chinese. Some said that since they were residing in the U.S.,
they should report their names in English. Names were inconsistently reported.

Recommendations

(1) We propose to restructure the Person 1 instruction by clearly defining Person 1 and
using more common words.

Current translation:

FRETLEENESMIANEES, FALEERLEFFARAERERMEES. &
BIEIEENA. MRAEATEEARTEREHTS , WiELEERLEEN
EARFE AN XRE 1AL

(Please provide [public] information for each person living here. First please fill out the
person who lives here and also owns or rents this house, apartment, or mobile home. If
the owner or renter lives at another place, then please fill out any adult living at this

place. This will be Person 1.)

Proposed change:

BFR{EEZXNMEFREENSIANAR, FEALAEESE AL , IRAAEHAR
XEf. 2BEBHXEE,

AHEEXENFE, MRABTATEEARTERECHT , BRXIMEFEEN
FA—URFAEERNF AL,

(Please provide [personal] information for each person living in this house. Please first
fill out information for Person 1. That is, the head of the household who owns or rents
this house, apartment, or mobile home, and is also living here. If the owner or renter

lives at another place, then please take any adult living in this house as Person 1.)
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(2) We propose using one Chinese character (%) for last name and one character (%) for
given name to avoid confusion.

(3) We also recommend specifying the language for reporting names, either in English or
in Chinese, to make it clear to respondents what language they should use to report
their names.

Age Question
7. What is Person 1's age and what is Person 1's date of birth?
Please report babies as age 0 when the child is less than 1 year old.

Print numbers in boxes

Age on February 1, 2008 Month Day Year of birth

Issues

(1) The current translation asked only for the date of birth. The first part of the age
question for Person 1 was missing in the translation. The translation read “What is
Person 1’s date of birth?”

(2) Most respondents showed confusion about the relationship between Person 1 and the
baby age instruction. They commented that Person 1 could not be a baby less than 1
year old.

(3) The instruction for writing the birthday in the box stated “Print numbers in boxes.”
Some respondents were confused about what numbers to put in the boxes, because in

Chinese, a common practice is to write months in numbers such as 2 A (February).
Thus, the instruction seemed superfluous and distracting.

Recommendations

(1) We recommend that the age question be added to Question 7 for Person 1.

(2) We propose to change the age of the baby instruction to indicate that if the person in
question is less than 1 year old, please fill out [his/her] age as 0 year old.

(3) Replace the word “numbers” in the instruction of “Print numbers in boxes” by the
phrase “birth year, month, and date” to make it clear. The alternative wording reads
“Print birth year, month, and date in the boxes.”
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Instruction Right Before Hispanic Question

=>NOTE: Please answer BOTH Question 8 about Hispanic origin and
Question 9 about race. For this census, Hispanic origins are not races.

Issues

This instruction was very confusing to respondents for several reasons.

(1) The word BOTH was incorrectly translated as “simultaneously.” The word BOTH
was in uppercase letters in the English original. However, uppercase letters cannot be
shown in Chinese characters.

(2) The instruction did not sound natural in Chinese. Respondents were confused by the
order of the two sentences in this instruction. They did not understand why they were
asked to answer the two questions simultaneously and then were told that “Hispanic
origins are not races.”

(3) This instruction appeared before the two questions to which it refers. Some
respondents showed confusion regarding what questions the instruction referenced.

Although respondents were not very clear about this instruction, they did not consider it

much because the instruction seemed irrelevant to Chinese.

Recommendations

(1) We propose to move the sentence “For this census ...” to the beginning of the
statement and add a word “therefore” before the sentence “Please answer BOTH
Question 8 ... and Question 9 ...” This will follow the Chinese way of reasoning by
giving the background information first; thus, it will sound natural in Chinese.

(2) We proposal to add a word NTH ( below ) to indicate that the instruction refers to
questions below.

(3) To make the word BOTH stand out, we propose to underline it in Chinese.

Current translation:
A ERNEEEXAMITEFTNE 8 NaBMAEXRMENE 9 MNA@B, FELXA
OEED , AMTEE 2 EE,

(Note: Please answer simultaneously Question 8 about Hispanic origin and Question 9
about race. For this census, Hispanic origins are not races)

Proposed change
E:ERARAOEES  ARTEEIRMER . R BEEETEHAXBEHETE
EHE 8 Nl BURBEXRMIRHE 9 NEE,

(Note: For this census, Hispanic origins are not races. Therefore, please answer below
both Question 8 about Hispanic origin and Question 9 about race.)
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Hispanic Origin Question

8. Is Person 1 of Hispanic, Latino, or Spanish origin?
O No, not of Hispanic, Latino, or Spanish
O Yes, Mexican, Mexican Am., Chicano
O Yes, Puerto Rican
O Yes, Cuban
O Yes, another Hispanic, Latino, or Spanish origin — Print origin, for example,

Issues

This question did not present a major problem to Chinese respondents because all of them
thought that this question did not apply to them. They could simply mark the option of “No”
without going through all the options. A few respondents skipped this question. But most
respondents picked the category of “No, not of Hispanic, Latino, or Spanish.” Two respondents

wrote B (China) in Chinese in the write-in box below the “Print origin” instruction. They

said that they couldn’t find a suitable choice for this question, and saw that the instruction before

the write-in box asking them to fill in country of origin, so they wrote F & (China). There is a

translation problem with the instruction “Print origin.” The phrase was translated as “Print

country of origin,” which can be confusing to respondents; thus, two respondents wrote &

(China) in the write-in box.

However, one problem was noted: this question did not provide specific instructions on
how to mark an answer from the multiple choice format. Some respondents with low education
levels had a hard time figuring out how to mark their answers. They used an “x” to mark the

right option, and a check mark “v ” to mark the categories that did not apply. For example:

Ox No, not of Hispanic, Latino, or Spanish
Ov Yes, Mexican, Mexican Am., Chicano

Ov Yes, Puerto Rican
Ov Yes, Cuban
O v Yes, another Hispanic, Latino, or Spanish origin — Print origin, for example,

Recommendations
(1) The current translation of “print country of origin” should be replaced by alternative
wording to mean “ethnic origin.”

(2) We recommend adding an instruction on how to mark the answer in this question, if
space allows. Again, recognizing the constraint of space on the form, we simply want
to document the issue here for future consideration.
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Race Question

9. What is Person 1's race?

Issues

Most Chinese respondents did not have problems with this question, perhaps because the
option of “Chinese” was provided in the response choices and Chinese respondents easily found
their category and identified themselves with it. Although they did not agree with the race
categories presented on the form, they commented that Chinese was the closest description of

their race in the response choices.

However, some respondents had problems finding a category for their American-born
children or grandchildren. They commented that there was no category for American-born
Chinese and did not know where to list them. Although they usually chose the category Chinese
for American-born Chinese, they were not sure if that was the right choice.

Overcount Question

10. Does Person 1 sometimes live or stay somewhere else?
O No O Yes-Mark O all that apply

O In college housing O For child custody

O In the military O In jail or prison

O At a seasonal O In a nursing home
or second residence O For another reason

Issues

The question itself was clear to most respondents. Only a few respondents did not

understand what this question was asking.

We tested four problematic terms in the answer categories: in college housing, at a
seasonal or second residence, for child custody, and in a nursing home. We identified the

following issues:

(1) The current translated term “college” can mean “high school” in Hong Kong, and the
term is not used in Taiwan.

(2) The term “seasonal” is not clear in Chinese. Some Chinese respondents
misinterpreted it as “seasonally” and misinterpreted the phrase as “(people) moved
seasonally and stayed in a second home.”

(3) All 23 Chinese respondents thought that the term for child custody applied to adults
only because the translation means “in order to provide supervision or care for a
child.” They all commented that it meant that an adult needed to move to a different
place so they could supervise their children or take care of the children. They stated
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that this was a common practice in China because many Chinese people sent their
children to schools in big cities in China or abroad to receive better education.

(4) The term nursing home was interpreted as “mental hospital” by Hong Kong and
Taiwanese respondents, and interpreted as a kind of recreational resort for the
privileged and wealthy people by Mainland Chinese.

Recommendations

(1) We recommend replacing the term college with the term X% (university) to avoid
any misunderstanding.

(2) Add the word residence after seasonal to make it clearer.

(3) Change the translated term of “in order to provide child custody” to “because of the
child custody” to make it clear that this option applies to children only.

(4) To fully describe the concept of nursing home, we recommend using two phrases: &

F=H/0 (facility for care and resting) and F= & Bt (old people’s home) because there

is no equivalent term for nursing home in Chinese. These terms address one aspect of
the concept of nursing home in American culture. Together, they convey the entire
meaning of a nursing home to Chinese respondents.

Relationship Question
2. How is [this person] related to Person 1? Mark x ONE box.

Parent-in-law

Son-in-law or daughter-in-law
Other relative

Roomer or boarder
Housemate or roommate
Unmarried partner

Other nonrelative

Husband or wife
Biological son or daughter
Adopted son or daughter
Stepson or stepdaughter
Brother or sister

Father or mother
Grandchild

OO0OOooon
OoO0OOooon

Issues

Using hypothetical vignette descriptions of household compositions, we tested some

99 ¢¢

specific terms in the relationship question, including “adopted son and daughter,” “stepson or

29 ¢c

daughter,” “roomer or boarder,” “housemate or roommate,” and “unmarried partner.” Some of
these terms did not present a problem to Chinese respondents. Of the terms tested, we identified

the following issues:

(1) The term boarder in the response option of “roomer or boarder” was interpreted as
someone staying for a short time.

(2) The translated term of housemate ([&] %) was not commonly used. Respondents
could understand the term in its context but they commented that they never heard of
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this term. Some respondents thought that the term referred to husband and wife or
sibling living in the same room.

(3) All respondents interpreted the current translation of unmarried partner as referring to
a dating couple, not necessarily living together; i.e., a boyfriend and girlfriend
relationship.

Recommendations

(1) We propose to replace the current translation of boarder by another term ‘B R8I 1E
f8#& (renter or a resident paying for room and board), to capture the meaning of room

and board.

(2) Replace the current translation of housemate with a descriptive term E{¥ & A
(house-sharing co-renter) to capture the meaning of housemate.

(3) Use the term [E/Ef#18 (cohabiting partner) to replace the current translation of

unmarried partner to make it clear that the term refers to an unmarried couple living
together. Many respondents in the interview used the new term to describe this
concept.

Person 7 Page
Related to Person 1?

Issues

For Persons 7—-12 on the form, we tested one term “related to Person 1?” We found that
the Chinese translation of this phrase meant “related to Person 1 by blood or by bloodline.” It

did not mean a kinship relationship by marriage or by law.

Recommendations

We propose to use the term kinship to capture the meaning of being related to Person 1

either by bloodline or by marriage or law.

4.4 Alternative Translations Tested in Round 2 Interviews

After the completion of round 1 interviews, the Chinese language expert team conducted
two meetings to review the findings and propose alternative wordings for the Chinese translation.
We focused on working out alternative wording for instructions, questions, and concepts. We

proposed the following revisions:

(1) Restructure long and complex sentences.

(2) Replace difficult wording with commonly used words.
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(3) Replace ambiguous terms with clear and straightforward terms (e.g., unmarried
partner).

(4) Develop descriptive phrases for concepts that do not exist in Chinese (e.g., foster
children).

(5) Use the current terms for outdated terms.

Because of the scale of the proposed changes and the nature of these changes, we tested
critical alternative translations in round 2 interviews to see how the proposed changes worked
compared with the current translations. We revised the interview protocol guide for round 2
interviews by deleting some probes and by adding debriefing questions to compare the
alternative wording with the current translations on the census form. We used a show card for
comparison between the current translation and the proposed translation and elicited
respondents’ feedback and reaction to the changes that we recommended. Round 2 interview
respondents were asked to give their interpretation of the two terms or statements under
comparison to see which term or statement worked better for easy comprehension and for
conveying the original English meaning. For terms that do not have equivalents in Chinese, we
used Census Bureau definitions (e.g., foster children) and pictures to describe the terms and

asked respondents for their understanding and interpretation.

Round 2 interview results show that for specific terms, the proposed alternatives clearly
worked better than the current translations on the census form. Respondents preferred all of the
revised terms. For the revised statements, the proposed changes were much clearer in meaning
and easier for respondents to process. The majority of respondents preferred the proposed
alternative statements, but some respondents preferred the current translations. We learned that
the reason for their preference of the current translations was that they looked like formal written
Chinese, not because the current translations were easier to understand. Interestingly, we
observed that respondents who preferred the current translation with formal written Chinese style
tended to be those with lower education levels and those who did not have a good understanding
of the statements being compared. We attribute this to an acquiescence tendency, in that
respondents wanted to pick one statement that looked correct. In this case, the formal written
style looked correct. This confirms our assessment that the current translation tended to use a
higher level of wording and sentence structure. Therefore, for our final recommendations, we

recommend using the proposed alternatives for all problematic terms and the statements as well.

We did not test alternative translations that aimed to correct translation errors (e.g.,
missing or outdated terms) in round 2 interviews because of the time constraint of a cognitive

interview. These are straightforward corrections; some are editorial corrections. The Chinese
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expert team met and discussed each of the changes and made sure that the alternative translations

were correct. These corrections are also included in the recommendation list in Table 4-3.

4.5 Envelope Message

Round 2 interviews tested a message that appears on the census form envelope. The

envelope message states that:

U.S. Census Form Enclosed
YOUR RESPONSE
IS REQUIRED BY LAW

The Chinese team developed the Chinese translation based on prior research (e.g., ACS

translation project). The Chinese translation reads:

EHAMEXEARNEER
(The envelope encloses a U.S. census form)

BIFLEAE  BXTEEAQEER.

(According to law regulation, you must fill out the census form.)

We added a few words in the Chinese translation to provide contextual information. For
example, in the first line, “enclosed” is a difficult word to translate, and passive voice structure is
not commonly used in Chinese. The Chinese translation needs to restructure the sentence and
change the passive voice structure into an active voice structure. A few extra words (e.g.,
envelope, census form) are needed to provide necessary context for Chinese to understand the

message.

For the second sentence, the Chinese translation needs to be restructured, and the passive
voice should be changed to active voice. The word “response” must be followed by another
word in Chinese so the second sentence has to repeat the words “census form.” The second

sentence used some wording tested in the ACS translation project.

The Chinese translation of the envelope message worked very well with round 2
interviews. All of the respondents understood that the envelope contained a U.S. census form
and that they must fill out the census form as required by law. Therefore, we recommend using

this translation as the final one.
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Table 4-3. Summary of Proposed Changes: Chinese Recommendations

English on | Location on Current Translation Proposed Translation
the Form the Form (back-translation) (back-translation) Final Recommendation and Justification
Information Global 15 & ([public] % ¥ ([private] The current translaFed term refers to public information. We
change information) information) propose to replace it with another term more commonly
used to refer to personal information. This term was tested
in the 2006 ACS CAPI project and used in the ACS CAPI
materials.
This Global it ([classical formal X (1) ([modern The current .translation 'of the term “this” uses a very formal,
change . . . . classical Chinese wording. It creates unnecessary
Chinese] this) Chinese] this) .
comprehension problem for respondents. The proposed
change uses a modern Chinese term for “this.”
NOTE: In some cases, an extra word needs to be added to
make the phrase grammatical in Chinese.
Mobile home Start He're SEFER (moving BHRERE (mobile Maj 'or.ity of respondents .interpreted the current translation as
instructions house) home) “activity room” or “moving house.” We propose to use a
Question 1 descriptive phrase that means mobile home for this term
(Person 1) because there is no equivalent term in Chinese.
Question 5
(Person 1)
Nursing home | Start Here i RFERN/FEERE The current translated term means mental hospital in Hong
instructions - Kong and Taiwan, and a recreational resort in Mainland
(A place to (Care facility/Home for . .
Person 1, China. It does not convey the meaning of personal care of
. recuperate/mental the elderly) .
(Question hospital) the sick and the elderly. We propose to use two terms (care
10) p facility and home for the elderly) to convey this meaning
Persons 2-6, because there is no equivalent term of nursing home in
(Question 7) Chinese.

(continued)
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Table 4-3. Summary of Proposed Changes: Chinese Recommendations (continued)

(Prior to answering
Question 1, please
calculate the number of
people living in this
house, apartment or
moving house using our
principles.)

« UEXREZEREEL
FBEMEXNREA ,

SIEBIL

(Calculate all people who
live and sleep at this
place most of the time,
including babies)

(Before you answer
Question 1, please count
the people living in this
house, apartment or
mobile home using our
instructions.)

- FEFEAERS B iE]HP
X B 2 {E M RE DS BV P
A, 2FE2IL.

(Please include all
people who live and
sleep here most of the
time, including babies)

English on | Location on Current Translation Proposed Translation

the Form the Form (back-translation) (back-translation) Final Recommendation and Justification
Before you Start Here E&AE 1 Foh BiE | EEASE 1 S The current translation uses long and complex sentence
answer instructions . v o . structure. We propose to restructure the sentence to make it
Question 1, BMTRUTEREEL | BEEUATHAE , T8 simpler and easy to understand.
count the e, NERAEHER | FEXFAEF. LB
people living o .
in this .... PN BHXEEREN AR

(continued)
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Table 4-3. Summary of Proposed Changes: Chinese Recommendations (continued)

English on
the Form

Location on
the Form

Current Translation
(back-translation)

Proposed Translation
(back-translation)

Final Recommendation and Justification

Do not count
anyone living
away either at
college or in
the Armed
forces.

Start Here
instructions

o BAUEBRLEKX
FHSENEM
Ao

(Please not to count
anyone living away at
college or in the Armed
Forces.)

s BAEUHEEBRL
REHSEN A,

(Please do not count
persons living away at
college or in the Armed
Forces.)

The term “anyone” is confusing to respondents because it
implies everybody in the universe. We propose to replace it
with “person” and use a more commonly used word for the
phrase “do not” because the current translation uses a very
formal word.

Do not count
anyone in a
nursing home,
jail, prison,
detention
facility, etc.,
on February 1,
2008.

Start Here
instructions

o BEZITE 2008 F 2
B 1 BEE®rF
Be. W, B
it EEHN
REEA A

(Please not to count
anyone who occupies a
nursing home, jail,
prison, detention facility,
etc. on February 1, 2008.)

o BEAEITHEAE2008
F£2A1BHXE
RFEHPO/FEBR.
IR, BEFAH. A
ErrSHANE
Ao

(Please do not count
persons in a nursing
home, jail, prison,
detention facility, etc. on
the day of February 1,
2008.)

The current translation sounds awkward and uses difficult
wording. We propose to restructure the sentence and use
simple terms, and replace the term nursing home with two
terms to describe it.

(continued)
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Table 4-3. Summary of Proposed Changes: Chinese Recommendations (continued)

permanent
place to stay

(Someone who has no
permanent residency)

(Someone who has no
fixed/regular residence)

English on | Location on Current Translation Proposed Translation
the Form the Form ack-translation ack-translation inal Recommendation and Justification
he F he F back lati back lati Final R dati d Justificati
Leave these Start nge o EEXEAEE o BENfEixit AdgrEms | The current translation sounds awkward and uses difficult
people off instructions T . | wording. We propose to restructure the sentence and use
your form, EAREET , BIfE FFRZE, RIFHPLY simple terms, and replace the term nursing home with two
even if they IS EEF X HEEE ERAZRY | termsto describe it.
will return to . _ . . N
live here after #. TRk, B RENNFIREX
fhey leave R ZHIIE B, BHTEEX
college, the X o
nursing home, EiXE, TRK LAEBREXN X
e ERR b 22 BE, TR, o4
Otherwise, WEITFIR BABERWARITH
they may be (Please not to include .
counted twice. these people on this form, .
even if they will return (Ei;,leﬁegilehseergz(;gf
here after they leave Wit . .
university, the nursing 1eav1.ng university, the
home, the military, jail, UISING home, the
ete. Otherwise in that military, etc., please do
i tlia tion. they may be not include them on the
counted ;wicz ) Y form. Otherwise, they
) may be counted twice.)
Someone who | Start Here SEKABRBELABA | EEREEFRHA The current translation was interpreted as “permanent
has no instructions resident status legal status” by respondents. We propose to

change it to the commonly used term for this concept.

(continued)
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Table 4-3. Summary of Proposed Changes: Chinese Recommendations (continued)

place to stay is
staying here
on Feb. 1,
2008, count
that person.
Otherwise he
or she ...

2 A1 BREBEX

B EEHITEER,
TRWE , AOEER
ATEE I AR IR,

(If someone who has no
permanent residency
occupies this place on
February 1, 2008, please
count that individual in
your calculation.
Otherwise in that
situation, Census Bureau
may miss this individual.)

FIAEEEXE | i
BEZXMA TR, A
AEEMAEXEME
=,

(On the day of February
1, 2008, if there is
someone who has no
fixed/regular residence
staying here, please
include this person.
Otherwise, Census
Bureau may miss him or
her.)

English on | Location on Current Translation Proposed Translation

the Form the Form (back-translation) (back-translation) Final Recommendation and Justification
If someone Start Here MBS —AEEKAE | 2008528 1A 8K, | The current translation is too close to the English sentence
who has no instructions < . N structure. It sounds awkward. The word “staying” was
permanent BB ATE 2008 & MRE—URBEESE incorrectly translated as living. It also uses difficult

wording. We propose to restructure the sentence and use
simple terms.

(continued)
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Table 4-3. Summary of Proposed Changes: Chinese Recommendations (continued)

Question 1?

were not included in the
number of people in
Question 17?)

you have already
included in Question 1,
were there other people
staying here on February
1,2008?)

English on | Location on Current Translation Proposed Translation
the Form the Form (back-translation) (back-translation) Final Recommendation and Justification
How many Start Here £2008 2 A 1 BEX | 72008 2 B 1 BB | The current translation uses long sentence structure and does
people were instructions _ ____ | not sound natural. We propose to restructure the sentence to
living or QI text MEE, REHEDE | X, BILDAEXAE | use simple terms.
staying in this BERERLENAR | 7. ARABHXER
ouse,

apartment, or IEE%Q\ ? (On February EE{I&E{I ?
mobile home 1, 2008 in this house, (On the date of February
on February 1, apartment, or mobile 1, 2008, how many
2008? home what is the number | people were living or

of people living or staying in this house,

staying?) apartment, or mobile

home?)

Were there Start Here EREEMAT 2008 E | B TEZE—HaKk4aiE | The current translation is too close to the English sentence
any additional | page structure and sounds awkward. The word “staying” was
people staying | Question2 | 2 A1 BEEEEER WA, REEEH incorrectly translated as living. The translation also uses
here February | text SeEE—FAHKH ? TATE2008E 2 A 1 difficult Wording. We propose to restructure the sentence
1, 2008 that (Vere there other peoble —Eﬁ N and use simple terms.
you did not livin at thi 1—%[13— AEEEXE?
include in 1ving at this place bu (Apart from the people

(continued)
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Table 4-3. Summary of Proposed Changes: Chinese Recommendations (continued)

English on | Location on Current Translation Proposed Translation
the Form the Form (back-translation) (back-translation) Final Recommendation and Justification
Fo.ster Start Here BEHEMILE B ERSENERF The current transl.ation does not capture the iqtended
children page (children under car (children under meaning of the original concept. It means “children under
Question 2 [fem oia u ane q ; ¢ ae i)verner:nelrll t-se onsored the temporary care of one’s relatives and friends.” We
First porary anc @ & p propose to use a descriptive phrase to convey this concept
relative or friend’s]) care) . . . .
response because there is no equivalent term in Chinese.
option
Eeople staying | Start Here 4% A O (transient ST X ANMIFTE A The current Eansla.tion implies transient popul.?tion. We
tee;le rail gigees don o population) (people staying here propose to change 1t to mean person temporarily staying.
p Y Fourth temporarily)
response
option
No a(liditional Start Here FTHETAO WEET A The current Eansla.tion implies no Ether population. We
people gazge (No other population) (No other people) propose to change 1t to mean no other person.
Last
response
option
Is this house, | Start Here HWEE., NEREFHE | ZAMEF. A=EHizy | The question fo‘rmat is coqfusing to responder.lts.because it
apartment, or | page _ o o _ does not look like a question. The dash “—” is interpreted
mobile home - | Q3 text ERFENREN— RAEBMABERETT | as the number one in Chinese. In Chinese, the number 1 is
(}"fhehtype of ownership of | mygp— e 7 written as “—.” We propose to change it to a full question
this house, apartment, or (Which one of the by using a question format and a question mark.

mobile home is - )

following type of
ownership is this house,
apartment, or mobile
home?)

NOTE: If this proposed change is accepted, the question
mark in each of the answer choices under Q3 should be
deleted.

(continued)
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Table 4-3. Summary of Proposed Changes: Chinese Recommendations (continued)

English on | Location on Current Translation Proposed Translation
the Form the Form (back-translation) (back-translation) Final Recommendation and Justification

Owned by you Start Here NEKEEARERAFT | EFERKEEFHEA | The current translation ig confusing becausg of the -
or someone in | page oo, - _ P placement of the phrase include home equity loan (outside
this household | Q3 B (RERIAN ) 2@ | KA (BREEAEK | the parentheses) and the wording “a member of any family.”
with a First HEESERZ) . BEEFERE) The term household on the form means family. We propose
mortgage or response Pertaining ¢ Bel ¢ to use another term, household, and change the wording of a
loan? Include | option (Pe }a)mm% 0 y(;u o'rl a (Be oglgs fo you orany member of any family to a member of your household. The
home equity meE ero retlny amily hmem ; rl(c)l yo.ltl; phrase include home equity loans should appear inside the
loans. (with a mortgage or ouschold (with a parentheses to make it part of the loans.

loan)? Include home mortgage or loan or

equity loans. home equity loans)
Owned by you Start Here ANEKEEARERAFT | EFEKLEFHEA | The current translati(?n is confusing because.of the wording
or someone in | page . - s L - s members of any family. The current translation of household
this household | Q3 B, REEMAERS (E BB, SRR EAHRS means family in Chinese. We propose to use another term,
fre.e and clear | First IKMRETE ) 2 ( TIRARITE ) household, and change the wording of a member of any
(without a response . family to a member of your household.
mortgage o option (Pertaining to you or a ([1t] Belongs to you or
loan)? member of any family any member of your

) without any debt (no household without any
mortgage or loan) debt (no mortgage or
loan)
Of:;lupited Start Here FELHELSEH AL E A (Can }"he culjrznit) trinslati?ﬁ c;)lulc} (;r;)ean “?ccu(ll)ibed ille;;gally’;hoi
withou page . occupied by force.” It should be replaced by a phrase tha
payment of Q3 (Tgken away to be used stay here without means “live here without payment of rent.”
rent Last without payment of rent) | payment of rent)
response
option

(continued)
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Table 4-3. Summary of Proposed Changes: Chinese Recommendations (continued)

English on | Location on Current Translation Proposed Translation
the Form the Form (back-translation) (back-translation) Final Recommendation and Justification
Please provide | Q5, BREAENEENEA | BEMEXAEFEE | The current translation of this instruction is very confusing
information Person 1 _ . . to respondents. It is very close to the English sentence
for each instruction ANER. FEEAEE | WEMANER. BH | structure and is difficult to parse. We propose to restructure
person living ENEEHERESRE | £EESE—MAL B the sentence by breaking it into shorter sentences and using
here. Start common words.

with a person
living here
who owns or
rents this
house,
apartment, or
mobile home.
If the owner or
renter lives
somewhere
else, start with
any adult
living here.
This will be
Person 1.

FltiEE. 2EZED
BEMNA. BIRABA
FHRABREEHTH
5, NEREBRELRE
ENEFERFA. XR

g1fAL,

(Please provide [public]
information for each
person living here. First
please fill out the person
who lives here and also
owns or rents this house,
apartment, or mobile
home. If the owner or
renter lives at another
place, then please fill out
any adult living at this
place. This will be Person

1)

=HERERXAE
F. NBRBHIRE
B, HEFEXENF
¥, MRAEARBRE
ABREEHEHS | &
FXNET BN ER
—URFAEENE—
AL

(Please provide
[personal] information
for each person living in
this house. Please first
fill out information for
Person 1. That is, the
head of the household
who owns or rents this
house, apartment, or
mobile home, and is also
living here. If the owner
or renter lives at another

(continued)
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Table 4-3. Summary of Proposed Changes: Chinese Recommendations (continued)

English on Location on Current Translation Proposed Translation
the Form the Form (back-translation) (back-translation) Final Recommendation and Justification
place, then please take
any adult living in this
house as Person 1.)
Last Name Person 1, o ## (Family name) The current translation was interpreted as one’s last name
Question 5 . . and one’s wife’s maiden name. We suggest changing it to
Persons 2-6, (Family name and maiden the simple term “last name.”
Q1 name)
First Name Person 1, & F (Name) 4 (Given name) The current translation can refer to full name. We propose to
Q5 change it to the simple term “given name.”
Persons 2-6,
Q1
What is Person 1, E_ATHHEESER | 2— UATHERR The first part of the question (age) is missing in the
Person 1’s age | Q7 translation. The age question needs to be added to this
and what is Persons 2-6, | B =—TA? HEFARRMTA? question.
Person 1’s Q4 (What is Person 1;s date | (What is Person 1;s age
date of birth? of birth?) and date of birth?)
Please report | Person 1, BENFE I SHWEIILE MBRATRHE 1S B Respondents showed confusion over the relationship
babies as age | Q7 - between Person 1 and age of the baby. We restructured the
0 when the Persons 2-6, RIEERN S, HFREERN0S, sentence to make it clearer.
child is less Q4 (For babies less than 1 (If this person is less
than 1 year year old, please fill out than 1 year old, please
old the age as 0 year old.) fill out [his/her] age as 0
year old.)

(continued)
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Table 4-3. Summary of Proposed Changes: Chinese Recommendations (continued)

R EEA XA

EEERAODEE

English on | Location on Current Translation Proposed Translation
the Form the Form (back-translation) (back-translation) Final Recommendation and Justification
Print numbers | Person 1, B E A S5 BG4 E R AEAR | Respondents were cqnfusec_i e_lbout what number. to put il’-l the
in boxes Q7 (Pl fillin the b . boxes because in Chinese, it is a common practice to write
Persons 2-6, _case 1L N the boxes & (Please fill in the months in numbers. Thus, the instruction seemed
Q4 with numbers.) boxes with birth year, superfluous and distracting. We propose to replace the word
month, and day.) “number” by “birth year, month, and date” to make it clear.
NOTE: Please | Person 1, This instruction was very confusing to respondents for

answer BOTH | note before several reasons. It does not sound natural in Chinese.
Question 8 Q8 FRENE 8 MAEM |, BT EELEM Respondents were not clear what questions the instruction
about HXMENE 9 ANE D, ALBEET referred to. We propose to add a word “below” to indicate
Hispanic Persons 2-6, that the instruction refers to questions below.
origin and Note before | o FELRAOEE EHAXBITEENE | We also proposed to move the sentence “For this census ...”
Question 9 Q5 o BHTESREM |8 MNUBLURAXRE |© the beginning of the statement to make it sound natural in
about race. Chinese.
For this %25, (Note: Please AYZE 9 NE@B, (Note: | The word BOTH appears in uppercase letters in the English
census, answer both Question 8 For this census, Hispanic | original. However, uppercase letters cannot be shown in
Hispanic about Hispanic origin and | origins are not race. Chinese characters. To make the characters stand out, the
origins are not Question 9 about race. Therefore, please answer | Chinese word that means BOTH must be underlined.
races. For this census, Hispanic | below both Question 8
origins are not races.) below about Hispanic
origin and Question 9
about race. )

Print origin Person 1 EEEREE EERE The current translation means “former citizenship” or

Q8, . i . . original citizenship. Some respondents wrote China in the

Persons 2-6, (pr.lnt orlgmal (print origin) write-in line. It should be replaced by the term origin.

. citizenship)
Question 5

(continued)
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Table 4-3. Summary of Proposed Changes: Chinese Recommendations (continued)

English on Location on Current Translation Proposed Translation
the Form the Form (back-translation) (back-translation) Final Recommendation and Justification
Hmong I(’Qersotg 1 . FHSEA A The currelznt tra(rils-lat(iicilr? is a phonetic translation not
uestion 9, commonly used in Chinese.
Persons 2-6 (Hmong) (Hmong) g
Question 6
Cambodian Person 1 ZHA RIFEA The current translated term is outdated. There is another,
I());zs(:)trllc;nz _96, (Cambodian) (Cambodian) more recent term for Cambodian.
Question 6
College Person 1, B # (advanced school) K (university) The current translated term can mean high school in Hong
Question 10 Kong and is not used in Taiwan. We propose to replace it by
Persons 2-6, the term “university” to avoid any misunderstanding.
Question 7
At a seasonal Persor} 1, EETMRE T EETMEmRgE = | The term “seasongl” is not clear in Chinese. We propose to
or second Question 10 A 1 4 |= add the word “residence” after seasonal to make it clear.
residence Persons 2-6, ( t a seasonal or secon PRt (At a seasonal
Question 7 residence) residence or second
residence)
For child Persor} 1, RSP BT BAFEFuPmgER | The currept translation meant “in order tq supervise/take
custody }?ellresitlll(;rlz _1 60 (To supervise/take care of | (Because of child zirﬂedocfucsltl(l)l((lire’?. We propose to change it to “because of the
Question 7 > | children) custody issues) Y-
Unmarried Persoqs 2-6, RIEPS (unwed BB /2 (live-in The currgnt t.ra.nslation refer.s toa dating couple, npt .
partner Question 2 artner) artner) necessarily living together, i.e., a boyfriend and girlfriend
p p relationship. We propose to replace it by another term to
mean cohabiting partner.
Housemate or Persor}s 2-6, FAEERZEKR (house- BEESHEARELR The translated term_ “housemate” is not commonly used. We
roommate Question 2 . . propose to replace it by another term to capture the meaning
sharing person or (house-sharing co-renter of housemate
roommate) or roommate) )

(continued)
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Table 4-3. Summary of Proposed Changes: Chinese Recommendations (continued)

please list the
others below.
You may
contacted by
the Census
Bureau for the
same
information
about these
people.

AOEERTEREER
BRR , BUREUX £ AR
MEER.

(If the prior space is
insufficient [for you] to
list the people who live at
this residence or
apartment, please list
those other people below.

AEER A RER R
R, BUEREUX L ARYHE

(If the part in the front is
insufficient [for you] to
fill out all the people
who live at this
residence or apartment,
please list those other
people below.

English on | Location on Current Translation Proposed Translation
the Form the Form (back-translation) (back-translation) Final Recommendation and Justification
Roomer or Persons 2-6, | Bz EmE (renteror | EERIRBENEEE Boarder was interpreted as someone staying for a short time.
boarder Question 2 . . We propose to replace it by another term to capture the
temporary resident) (renter or a resident .
paying for room and meaning of room and board.
board)
Related to Persons 7- | sz4r =z (blood-related) | B3 (kinship) The current translated term was interpreted as “related by
Person 1? 12 blood only.” We propose to use the term kinship.
If you don’t Ontheback | B FEMZEFTHBE | MR HERZE% FapiE | The current translation uses long sentence structure and does
have roomto | page, before oy | s o not sound natural. We propose to restructure the sentence
list everyone | Person 7 SIEEELEENS | BRIREREEXNET | and use simple terms.
who Lives with BOAAA , WERD | RABHA , EHHK
you and has
not been AE@EM*EUETEO EIJAE"JAEIJ'TZE-FEo A
counted,

(continued)
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Table 4-3. Summary of Proposed Changes: Chinese Recommendations (continued)

English on | Location on Current Translation Proposed Translation
the Form the Form (back-translation) (back-translation) Final Recommendation and Justification
Census Bureau may be in | Census Bureau may get
contact with you to get in touch with you to get
the same [public] the same [private]
information for these information for these
people.) people.)
U.S. Census Envelope ERHMEEEAOYE | [Same as the original “Enclosed” is a difficult word to translate, and passive voice
Form message translation developed by | structure is not commonly used in Chinese. The Chinese
Enclosed BX the Chinese team] translation should restructure the sentence and make the
(The envelope encloses a passive voice structure into an active voice structure. A few
U.S. census form) extra words (e.g., envelope, census form) are needed to
provide the necessary context for Chinese to understand the
message.
YOUR Envelope BIEEEAR |, £04A [Same as the original The Chinese translation needs to be restructured, and the
RESPONSE message translation developed by | passive voice structure should be made into an active voice
IS HEAAEER, the Chinese team]| structure. The word “response” needs to be followed by
REQUIRED According to law another word in Chinese, so the second sentence has to
BY LAW regulation, you must fill repeat the words census form. The second sentence used

out the census form.

some wordings tested in the ACS translation project and it
has worked well for the Chinese respondents.
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2010 Census Language Program: Pretesting of Census 2010 Questionnaire in Five Languages

5. KOREAN INTERVIEWS: SUMMARY OF FINDINGS

5.1 Introduction

As stipulated in the RTI-RSS proposal to the U.S. Census Bureau, the Korean
language interviews were carried out under the responsibility and direction of RTI.
Interviews were conducted by three cognitive interviewers from RTI. The breakdown of
interviews is as follows: 7 interviews in the greater Washington, DC area by Hyunjoo Park

and 16 interviews in Illinois, 8 each by Jiyoung Son and Younhee Harm.

Following informed consent procedures, the interview protocol was followed in each
case. All interviews were audiotaped after obtaining respondents’ consent to do so.” The
round 1 interviews lasted from 57 minutes to 1 hour, 40 minutes. The average time was 76
minutes. The round 2 interviews lasted from 65 minutes to 137 minutes. The average time

was 92 minutes.

All interviews were conducted between February 27 and March 12, 2008, in round 1
and between April 19 and April 30, 2008, in round 2. The Korean language team met after
the completion of round 1 interviews to review findings. Based on the findings, the Korean
language team recommended alternative wordings for translation of the census form. The
alternative wordings were tested in round 2 interviews to gather evidence to support the
recommendation that alternative wording worked better to deliver the message as intended.
The Korean language team met again after the round 2 interview to review the findings. A

list of recommendations is provided at the end of this chapter.

5.2  Recruiting

The Korean language team recruited Korean monolingual respondents in two regions:
greater Washington, DC and Chicago, [llinois. Based on experience from previous studies,
such as the projects of cognitive testing of translations of ACS CAPI materials and ACS
multilingual brochures in multiple languages, we used diverse methods for recruitment. They
included placing advertisements in local ethnic newspapers, electronic on-line listings, and at
locations frequented by Korean-speaking persons.” We also sought help from Korean

community leaders, which proved to be helpful in recruiting for elderly respondents with less

> There was a partial recording loss for 15 minutes in the round 2 interview because of battery problems.
% This includes the Korean Internet community, community centers and associations, and businesses and churches
frequented by Korean-speaking persons in the greater Washington, DC and Chicago areas.
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than a high school education.” The recruitment effort was also aired on the local Korean TV
news channel in the greater Chicago area. Snowball recruiting (word of mouth) through the
actual respondents was done after the interview as well. In addition, individuals who had
responded to the recruitment call for the ACS project who fit the criteria for interview for this

project were contacted and rescreened.

We followed the general guidelines outlined in the recruitment plan, which indicated
that the targeted Korean-speaking persons had relatively higher education levels. The year of
entry and age distributions paralleled the patterns required for the Chinese-speaking sample

and suggested a similar recruiting effort.

Table 5-1 displays the recruiting targets for Korean-speaking respondents for each

round of interviews.

We screened 137 Korean individuals; 65 people met the selection criteria (above age
18, able to read Korean, English-speaking and reading ability self-identified as not at all or
not well). Based on their other characteristics such as educational attainment, place of birth,
and year of entry, we scheduled 23 individuals (12 for round 1 and 11 for round 2) for the

cognitive interviews.

Among the recruiting methods, advertisements in Korean newspapers appeared to be
most effective. However, this method was not very successful in recruiting elderly people
who did not complete high school. They tended to be more skeptical about the study and
were cautious about participating. Word of mouth or referral from a trustworthy source (e.g.,

Korean church pastors or Korean community center) was more effective.

Detailed demographic profiles of the 23 respondents are summarized in Table 5-2.

’ This was the biggest challenge observed on the ACS project because of the stigma of reporting lower
educational attainment.
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Table 5-1. Korean Recruitment Targets for Each Round of Interviews

Target
Recommended Recruitment | Number to Range of
Characteristic Range (%) Target (%) Recruit Recruits
Educational attainment Completed
level of school or degree that is...
less than high school graduate 10-20 15 1.8 1-2
Eciﬁrlhe ;Zh(ioe(;rgzaduate and no 40-50 50 6.0 5.7
college graduate 3040 35 42 4-5
Place of Birth
Born in Korea Nearly all 100 12.0 11-12
Born in U.S. or other Minimum 0 0.0 0-1
Year of Entry
Living in U.S. 1 year ago Nearly all 100 12.0 11-12
Not living in U.S. 1 year ago Minimum 0 0.0 0-1
Gender
Male N/A 50 6.0 4-8
Female N/A 50 6.0 4-8
Age
34 or younger 10-20 15 1.8 1-2
35-54 40-50 40 4.8 4-6
55 or older 40-50 45 5.4 5-6
Total Number of Participants 12
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Table 5-2. Demographics of the 23 Participants

Completed Interviews

Male Female
Characteristic 11 12
Educational attainment
Completed level of school or degree that is...
less than high school graduate 0 3
high school graduate and no college degree 3 7
college graduate 8 2
Place of Birth
Born in Korea 11 12
Born in U.S. or other 0 0
Year of Entry
Living in U.S. 1 year ago 10 11
Not living in U.S. 1 year ago 1 1
Age
34 or younger 1 2
35-54 6 3
55 or older 4 7

Total Number of Participants

23

5.3 Summary of Findings

The summary of findings reported in this section concerns translation issues and

cultural issues critical to the understanding of the intended meaning of the questions and

answer choices in the 2010 census form. We also document other issues identified in the

cognitive interviews related to form navigation and perception of the form, because this also

could affect the understanding of the form. The section concludes with a table of

recommendations for alternative translations to be tested in round 2 interviews.
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53.1 Overall Assessment of the Korean Translation

Overall, the Korean translation of the 2010 census form was grammatically correct.
However, some Korean-speaking respondents found it difficult to comprehend the
instructions, questions, and some response choices on the form. Many of them reported that
they had to spend some time reading and making sense of the questions. Although
respondents were asked to fill out the census form by themselves as if they received it at home,
most of them still asked questions or requested help from the interviewers. Out of the 23
respondents, one respondent could not fill out the form by herself and said she would go to
the Korean community center to ask for a help if she received this kind of form. A couple of
respondents did not fill out the form as intended and listed nonhousehold members or only
one person’s information in the household. Factors that contributed to difficulty in
completing the form were translation, age, education, and general unfamiliarity with filling
out a form. Thus, the amount of time that the respondents took to fill out the form varied,
ranging from less than 10 minutes to much longer. Elderly respondents with a lower
educational attainment had most difficulty in understanding the translation and in filling out
the form.

Although the translation was correct at the lexical and syntactical levels in most cases,
some Korean-speaking respondents in both rounds of interviews found the Korean translation
difficult to understand. One primary reason was the frequent use of Hancha-rooted words.®
In addition, some sentences did not sound natural. We identified the following translation

issues as problems:

(1) The translation used many Hancha-rooted words, which were considered formal
and not commonly used. This created confusion and unnecessary difficulty for
respondents, especially those with lower educational attainment. The sentences
with unfamiliar Hancha-rooted words gave some Korean respondents only a vague
idea of what exactly the Korean texts were trying to say.

(2) The Korean translation was mainly a direct translation that did not consider
Korean syntax or sentence ordering. This resulted in long sentences that hindered
respondents from easily comprehending the meaning of the questions and response
choices on the form.

¥ The Korean language may be written using Chinese characters, known as Hancha; and Korean script, known as
Hangul. However, in the modern Korean language, Hangul is almost always exclusively written, as in this
census form. Because some Korean vocabulary is derived from the Chinese language, even when it is written
in Hangul, it may be unintelligible to the readers. In this report, we will discuss such words as “Hancha-
rooted words.” We will refer to those words that are not derived from Chinese as Hangul. Although not
every Hancha-rooted word is difficult because some Hancha-rooted words are immersed in Korean language
and are commonly used, some Hancha-rooted words are considered more difficult compared to Hangul and
some of them are only used as legal terms, not in everyday conversation.
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(3) Possibly related to use of Hancha-rooted words and direct translation, respondents
generally felt that the Korean text did not sound natural.

We identified the following sociocultural issues as problems:

(1) The translated term failed to convey the intended meaning because there was no
equivalent concept in Korean culture. For example, the term “foster children” was
translated as “consigned children,” and no respondent understood the concept of
foster children from the current translation.

(2) More than half of the Korean respondents had difficulty in writing the ages of the
persons on the form because of the difference in age-counting convention between
the United States and Korea.

5.3.2  Question-by-Question Assessment

This subsection discusses specific issues related to each instruction, question, and
response choice that was tested during the interviews. The instructions, questions, and

response choices under discussion are listed in the order they appear on the 2010 census form.

5.3.2.1 Start Here Instructions
The Start Here Box contains the following residence rules.

The Census must count every person living here on February 1, 2008.
Before you answer Question 1, count the people living in this house, apartment, or
mobile home using our guidelines.

o Count all people, including babies, who live and sleep here most of the time.

The Census Bureau also conducts counts in institutions and other places, so:
e Do not count anyone living away either at college or in the Armed Forces.
¢ Do not count anyone in a nursing home, jail, prison, detention facility, etc., on
February 1, 2008.
o Leave these people off your form, even if they will return to live here after they leave
college, the nursing home, the military, jail, etc. Otherwise, they may be counted
twice.

The Census must also include people without a permanent place to stay, so:
¢ If someone who has no permanent place to stay is staying here on February 1, 2008,
count that person. Otherwise, he or she may be missed in the census.

We probed on each of these rules and asked for respondents’ interpretation of these
rules and their assessment of the language used in the translation. Two issues were identified:

specific wording problems and problems with direct translation.

(1) Census was written phonetically in Korean as 4l A{A(Census). To recent

immigrants, this term was unfamiliar and they could not figure out what it meant.
If phonetic translation of Census has been used before, for consistency and name
recognition purpose, Census Bureau may wish to keep it. Otherwise, we

63



2010 Census Language Program: Pretesting of Census 2010 Questionnaire in Five Languages

recommend using A M A @15 & Ab(census population study) to deliver the intended
message.

(2) “As of February 1, 2008” was translated as “2008'21 22 1] X", The current
translation included $3X&H(Present time), possibly to emphasize the importance of
the date February 1, 2008. However, because 1Al could mean “present time,”

some respondents were confused about the point of time reference.

(3) Some respondents reported that the meaning of 097 |(here) was unclear and they

also did not understand why many types of housing structures were mentioned.
This confusion prompted several respondents to count the number of residents in
their neighborhood, rather than in their household only.

(4) To be grammatically correct in the Korean language, proper spacing is required

among certain words. For example, a space should been placed between “1l = A~

and “S” (in the third and fourth bullets).

(5) The translated text used Hancha-rooted words that tended to make the sentences
sound unnatural, and this practice seemed unnecessary. Some sentences were also
directly translated with uncommonly used Korean words, resulting in
comprehension issues. For example, for the first bullet, the current translation did
not clarify who should be included. Korean respondents reported they could guess
what was meant to some extent but the text sounded like translated sentences.

(6) In the fourth bullet, “military” was omitted and not translated.

(7) Some of the English words were not consistently translated, such as live and stay.

Sometimes live was translated to &'}, but sometimes to 743 SFCF. As another
example, living and staying was translated to & 7{L} {Z 11 in Question 1, but to
A 7LE M| KY in Question 10, Person 1.
After the round 1 interviews, we proposed a list of alternative translations to replace
the problematic sentences. We rewrote the sentences to sound more natural and replaced

difficult wording with commonly used Hangul words. Following is an example to illustrate

this problem and how the alternative wording addressed this issue:
Example 1—first instruction in the Start Here Instructions:

The census must count every person living here on February 1, 2008.

Current translation:
B2 dMA0lE 2008 28 1Y 3K 047]0f HFSIE 2
gruct

rn
>
o
m
o)
Il
ok
m
2
o
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(The Census must include every person who reside here as of February 1, 2008, the
present time.)

Proposed change:
= dlMA QIFZALOE 2008 H 28 1S 7IE2 2 Of &of &1 QU
A E0| ZEE|o{of BLCt.

(The Census population study must include every person living in this home on
February 1, 2008.)

rr

=2

rn

As the current Korean translation stands, the respondents were not sure what 07|

(here) meant. Several respondents were unclear about the time reference point because of the
word $4XH(the present time). Thus, the Korean language team modified the sentence by
replacing “here” with “in this home™ and deleting “the present time.” Phonetic translation of
census was also changed to M A A @152 & Ab(census population study) to deliver the
intended message. This sentence also contained a Hancha-rooted word 743 (reside) for
translation of live. Although this word is commonly used in the Korean language, it was not

used consistently throughout the form. Therefore, the Korean team recommended using &t C}

(live) consistently because this is more accurate translation and a simple Hangul word.
Results from round 2 interviews showed that respondents understood the alternative

translations better. Specific recommendations are provided in Table 5-3.

Additionally, although the majority of respondents did not read the sentence above the
Start Here arrow instructing them to use a blue or black pen, nonetheless most did. Upon

probing, they explained that is what is normally expected of people when they fill out a form.

5.3.2.2 Specific Questions

Household Question

1. How many people were living or staying in this house, apartment, or mobile home
on February 1, 20087

Issues
(1) Respondents were confused about whom to count and when. A third of
respondents attempted to count the residents of the whole apartment building
rather than the number of residents in their apartment unit, or people in their

neighborhood. Derived from an English word “apartment”, OF I} E (Apat) is used

in Korean as a borrowed word meaning both apartment community consisting of
several apartment buildings and individual apartment unit. However, when
Koreans refer to their home, they do not say the type of home such as

Ot I} E(Apat), but just say 2| &(Woorijip, meaning our home). Thus, the
Korean respondents reported that they did not understand why many types of
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homes appeared on the form when it was only intended to ask about the number of
people in their household. This confusion seemed partly caused by the Korean
monolingual respondents’ unfamiliarity with the census form and partly by a lack
of understanding of the purpose of the census.

(2) Some Korean respondents were confused about the point of reference due to the
word TRl (present time), which was added to emphasize the time reference in

Korean translation.
(3) Half of the respondents did not understand what the form meant by O|& A/

Z* B (mobile home) and they interpreted this to mean a recreational vehicle (RV)

or a camping car. This confusion stemmed from the lack of an equivalent concept
or equivalent phenomenon in the Korean culture. Many respondents had no idea
what a mobile home was and could not comprehend such a term.

Recommendation

We propose rewriting the sentence using illustrative terms to make it easy and clear to

understand.

Current translation:
2008 2%1 2 34X O| F=EY, Ol I} E = 0|5 A FEHo|| & HO| AFEHO| A 7HLL
HE1D UURELII?

(On Feb 1, 2008 at the present time, how many people were living or staying in this
house, apartment or mobile home?)

Proposed change:

2008 22 14ol|, E HO[ AtEOf Of Eof| 7Lt HE D UARVELITF? (On Feb

1, 2008, how many people were living or staying in this home?)

The Korean language team tested the phrase “O| & (0| =&, O}IIE E= 0|S 4]
ZFEH_0d: E|Q 2] &) (This home (this house, apartment or mobile home — ex: trailer
home).” This proposed wording received positive reactions from round 2 respondents. By

adding an example of a mobile home, respondents understood the meaning better and they

clearly understood that the question was asking about their home, not their neighborhood.

However, some respondents commented that the parentheses in this phrase may
provide visual divide if they appeared many times on the form. Thus, the Korean language
team recommends using the entire phrase only once when it first appears on the form and

using O &(this home) without parentheses for easy reading. From this recommendation, the
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entire phrase with parentheses should appear in the second instruction of the Start Here

instructions as below:

Current translation
Ol 4, OfItE i O|S Al FeHof &1 U AFRHl 48 Thet5HAIAIR (Grasp
the number of people living in this house, apartment, or mobile home)

Proposed change:

ol Z(FEH, O} IfE = 0|5 Al e of: E3IUR{E)0l 4T e AlEel 4

M| 4] A| 2 .(Count the number of people living in this home (house, apartment or
mobile home — ex: Trailer home))

Undercount Question

2. Were there any additional people staying here February 1, 2008 that you did not
include in Question 1?

Mark [ all that apply.

O Children, such as newborn babies or foster children

O Relatives, such as adult children, cousins, or in-laws

O Nonrelatives, such as roommates or live-in baby sitters

O People staying here temporarily

O No additional people

Issues
(1) Some Korean respondents were confused about the point of reference because of

the word $1AH (present time), which was added to emphasize the time reference in
Korean translation. They did not understand the question.

(2) When the text was translated into Korean, the words “additional” and “that you
did not include” were not underlined; for some reason the underlining did not
appear in Korean text. This difference may have contributed to the respondents’
confusion and difficult in understanding the question.

(3) The term foster children was translated to %/ Ef OF(Back-translated to “consigned

children”). Only one respondent in round 1 interviews thought this meant
children in a foster family. The rest of the respondents interpreted this term to
mean children under temporary care of one’s relatives/friends. Some thought of
babysitting on a daily basis and others thought of children who were overseen by a
guardian.” This confusion was caused by the lack of an equivalent concept in
Korean culture.

(4) Unfamiliar phrases about blood relationships also caused confusion because
respondents were not familiar with the term. “Relatives such as adult children,

?In Korea, recently there is a trend to send young children to relatives or even strangers in the U.S. for education.
Those who became guardians in the U.S. to take care of these young children often receive money for their
service from the children’s parents in Korea.
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cousins, or in-laws” was directly translated to “2321XtLq, AFE EE= Q1™ S9|

ZI&”. However, respondents thought that adult children were not relatives, but
were family. Also, “Children, such as newborn babies or foster children” was

translated to “&!240} ?|EFO} S 2| AFLA(sons and daughters such as newborn

babies or foster children)”. Respondents thought that foster children could not be
examples of sons and daughters because in Korea sons and daughters usually mean
only biological sons and daughters."

(5) Formal and uncommonly used Hancha rooted words caused confusion for some

respondents. “Live-in babysitters” was translated to “& 3 H|O|H|A|E{”,

“AI- 7C”

However, is a Hancha rooted word, which is not commonly used to

describe this situation.

Recommendations
(1) We propose to rewrite the response choice to deliver the intended message and to
facilitate comprehension.

(2) We recommend use of a descriptive phrase to translate the term foster children.
The current translation of foster children in Korean does not convey the meaning
of a foster program sponsored by the government.

Current translation:

Aot @|EFot S2| RtLA(sons and daughters such as newborn babies or consigned
children)

Proposed change:

Ao, HE f|EHot S2f 012! 01 Ol(young children such as newborn babies and

government consigned children)

Tenure Question

3. Is this house, apartment, or mobile home —

Mark OO0 ONE box.

O Owned by you or someone in this household with a mortgage or loan? Include home equity
loans.
Owned by you or someone in this household free and clear (without a mortgage or loan)?
Rented?
Occupied without payment of rent?

ooa

Issues
(1) This question format was confusing to some respondents. The format differed
from the other questions because it did not look like a question. Instead, the

"%Tn the Korean culture, blood relationships are regarded as very important. Thus, adoption is not widely
accepted and sons/daughters tend to mean only biological sons/daughters (Lee, 2007)
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question/statement was to be completed with one of the response choices.
Respondents preferred questions to be separated from the response choices.

(2) FE4X}LZ|RH2 CHZ (Current translation of home equity loan, back-translated to

“house self capital loan”) was an unfamiliar term, and respondents had great
difficulty understanding it. Most respondents guessed that it might mean some
loans related to their home, such as getting a loan to buy a house with some capital,
such as mortgage. Some respondents said they knew the meaning of this term
from the English word (home equity loan) in parentheses because this word was
widely used in the Korean-American community. Those who understood the
concept of a home equity loan thought this could simply be

called 5B = 2 CHE (home collateral loan).

(3) Hancha-rooted words were used quite often, particularly in the response choices
such as &Rt (rented), MICH(household), 5 (appropriated), 5 & £t (real estate),
CHZ (loan), 2R (possession), & &H(debt), X|= (provision). These words could
easily be written in Hangul. Some of these Hancha-rooted words, such as
2| Xt(rented), are only used as formal, legal terms. The fourth option “Occupied
without payment of rent” was translated as “&At 2 & X|Z5tX| 10 M{”.
Unlike the English original, translated text was interpreted as “occupied illegally

or by force” due to the connotation of a Hancha-root word of “Z4 .

(4) The word household was translated inconsistently. In the rest of the census form,
household was translated to “7F%”, but it was translated as “M|CH” here in the first

and second response choices. The responses should be changed to be consistent
with the rest of the form.

Recommendations

(1) We propose to change the question stem from a half sentence to a full sentence to
directly ask about ownership of the home.

(2) Use 3 EHE H O = (Home collateral loan) to translate the term home equity loan

because the current Korean translation of this term does not convey the correct
meaning.

(3) Replace difficult Hancha-rooted words with commonly used words.

(4) Use 7}t (household) for consistency.
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Current translation:
ZBY ofmE T 0|54 FEH2 (This house, apartment, or mobile home)
StLO|EF E AISHAIAI. (Mark only one)

O st == Ol MCHe| CHE ALRIO| 27|X|B E= CHERZ O| S22 AR5t
A& LI FEYXL 7| Kt CHE (home equity loan)2 Z B A|7| & A|2. (Owned by you or
someone in this household with mortgage loan or loan? Include Home self capital loan.)

O 75t EE= O| MICHe| CHE ALEIO| O] B S4tE FH #Hd EX(ZVIX|E E= CHE) 80|
2R3t U&LITH? (Owned by you or someone in this household without mortgage loan or
loan)?)

O At 3 ULI7H2(Rented?)

O AUXZE XIZsHX| &1 MRstn U&LIT2(Deforce the space without furnishing rent?)

Proposed change:
Che E71 5 o] Zo| 2R 4ElE 7HE & MHstE X siLt 22t FAAIR (Please choose
one of the following response choices which best describes ownership status of this
home)

o gel

—

2 0| 7470l CHE AEO| LHE(Z7IXIE 5)2 0| g 47, FYH RS

= 0
(EAHEIE)S Z-AIZIAAI2. (You or another person in this household owns this home
with a loan (mortgage etc). Include home collateral loan (home equity loan))
O =¢l &2 0| 7t 2| ChE AR O| W(R7IX| EE= CHE)RI0| O] ElE AR
(You or another person in this household owns this home without debt (mortgage or loan))
O CH(HIE) & (rented (rent))

O UCHRE(FHEH)E LHX| gt FEE &1 QZ(Live for free without paying rent(rent))

Jpo

Phone Number Question
What is your telephone number? We may call if we don’t understand an answer.

Issue

The question “What is your telephone number?” was very clear; all respondents
understood that they were to write their phone numbers. However, some were confused by
the statement “we may call if we don’t understand an answer” because the translation was
incomplete. Some of the respondents thought they could call the Census Bureau when they

had questions while filling out the form. The Korean translation “E#40| O[S} &|X| 2t o™

MEZ 2al MStEE! = Q& LICHIf an answer is not understood, a call could be made for

explanation) omitted the subject of the sentence. Thus, it is not clear who is going to call,

which caused confusion.
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Recommendations

We propose to complete the translation by adding one sentence to clarify the intent of

this sentence.

Current translation:
THe40| O|SHEIX| Do B MBS Qs TEt=2 4 UsLic
(If answers were not understood, a call can be made for explanation.)

Proposed change:
2{3ho] 0| OfSHEIR| o2 HP, 25 MBS S7| Slsh AT EAZOA
M3lE E2 =& &LICE (If your answers were not understood, the Census
Bureau may make a call to hear your additional explanation.)

Person 1 Instructions

Please provide information for each person living here. Start with a person living here
who owns or rents this house, apartment, or mobile home. If the owner or renter lives
somewhere else, start with any adult living here. This will be Person 1.

What is Person 1’s name? Print name below.

Last name

First name Mi

Issues

(1) Person 1 instructions and Question 5 about Person 1’s name appeared together.
Because the Person 1 instructions contained much information, the translated text
was also long. Several respondents thought that the question would be easier to
understand if the instructions and the question were kept separate. The translated
sentences also contained several Hancha-rooted words. These sentences could be
shortened with easy Hangul words to help respondents parse the sentences easily.

(2) Person was inconsistently translated to 743 @l(resident) or AF&f(person). The

Korean language team recommends consistently using 7F=*#(household

member) to clearly state that the question is asking about its household member,
not the general public or neighbors. Due to a lack of space in the Korean text,
several respondents read Person 1 as Person 10. This is because the Korean letter
“0” looks similar to number “0” and they appeared very close in the translated
texts. To reduce this confusion, the translation of person 1 should appear in
underlined or bold font to make it stand out.
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(3) Half of the Korean respondents wrote their names in Korean or asked in which
language they should write their names because the form was in Korean. In

addition, “Print name below” was directly translated to, “O|& S OF2H0|

CIMAZE 7|5t A|2”. In the Korean language, there is no such concept as
“print” for handwriting. Often, print reads phonetically in Korean as

Z 2| E(Print), which means publishing or copying some documents using a
machine. Thus, the current translation should be clearly written again to deliver
the intended message.

(4) Korean naming convention does not include a middle name or initial. Most
monolingual respondents did not know what a middle name or initial was, unless
they had seen it before in a name in English. The term middle initial was

translated to S 7F O|& (middle name), which is somewhat different from the

English original. Those who had heard of the term middle name but did not
clearly understand what middle initial meant reported that they put the initial of
their first letter or second letter of the first name.'' This confusion was also
compounded by the language in which they chose to write their names. Even

those who knew about & 7FO|& (current Korean translation of middle initial,
back-translated to, middle name)were not sure what to put in a box marked for
& 7+ 0| & (middle name) because they wrote their names in Korean. They were
not sure whether they had to write the whole letter or the consonant/vowel.

Recommendations

(1) We propose to separate the question from the definition of Person 1.

(2) Rewrite the sentence with easy words and shorten the sentence so respondents can
easily parse the sentence.

(3) Make Person 1 stand out from the text by using underlined or bold text.
(4) Translate person to household member consistently.

(5) Use a more descriptive translation for middle initial since the current translation
does not convey the intended meaning.

Current translation:

" In Korean naming convention, one’s name typically consists of a one-letter last name and a two-letter first
name. Traditionally, this full name appears as last name first, then first name following the last name. For

example, the Korean language team leader’s name, Hyunjoo Park would be written as 2f 343 (Park: last
name, Hyunjoo: first name) in Korean. Respondents who had partial knowledge of a middle initial reported
that they would write H as middle initial because £(Hyun) appears in the middle of the full name (and its
initial was H). Those who are more attuned to English may write their names in English language order: first

name and last name such as 432" (Hyunjoo: first name, Park: last name). They reported they would write
J (for “Joo”) as middle initial.
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o47| HFHE 2t 4Ol HEE MBsH FAAIL. 0l £, ofntE, 0|S Al
9 Q. ARF EE extelo]

H=el1ol Eu E|' (Please provide information for each individual residing here.

Start with a person who owns or rents this house, apartment, or mobile home. If the
owner or renter resides somewhere else, start with any adult residing here. That person
will be Resident 1.)

Proposed change:
Ol Zoll Ak= 2E ARl HEE MBall AL HX] 0] &g AR5t
SlCiEt AlZHRE| AlsHEALS. Do 3 AFRtol CHE 2ol Atched, of Eof A1
UE HOIEE{ M FAAIR. T AtEtO| 7k 2 10| EILIC} (Please provide

information for every person living here. Please write first for a person who owns or
rents this home. If that person lives somewhere else, start with any adult living in this
home. That person will be household member 1.)

Age Question

7. What is Person 1's age and what is Person 1's date of birth?
Please report babies as age 0 when the child is less than 1 year old.

Print numbers in boxes

Age on February 1, 2008 Month Day Year of birth

Issues

(1) All but one respondent understood how to record age when the child was less than
1 year old. Most respondents wrote the birth dates and birth years without
difficulty.

(2) However, respondents had difficulty calculating age; more than two thirds had a
hard time writing the age for themselves and their household members. Some
spent a long time calculating ages or did not write down the age as intended.
Different age-counting convention among Koreans may have caused this
confusion. Traditionally, Koreans are considered 1 year old at birth and they add
another year at New Year’s. For example, if a baby was born December 31, 2007,
the baby would be 2 years old using the age-counting convention in Korea on
February 1, 2008 although she would be 0 year old using the U.S. age-counting
convention. Depending on the birth day and census day (February 1, 2008 on this
form), there could be an age difference of 2 years, depending on which age
counting-convention respondents followed. This task was also very difficult for
those who were aware of U.S. age-counting convention. It was challenging
because they had to first recall different birthdays of household members and then
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calculate the ages from those dates to follow the U.S. age-counting convention,
which was unfamiliar to them.

Recommendations
(1) We recommend revising the question about age, clarifying that it is using U.S.

age-counting convention, not Korean. The question text should use the concept of

Okt O|(Man-nai), which is the same as U.S. age-counting convention.

(2) Use M0{F A A| 2 (write) instead of UMM 2 7|5t & A2 (Print) because
there is no concept of “print” and this text contains the Hancha-rooted word

7| (write).

Instruction Right Before Question 8 and Hispanic Origin Question

-> NOTE: Please answer BOTH Question 8 about Hispanic origin and
Question 9 about race. For this census, Hispanic origins are not races.

8. Is Person 1 of Hispanic, Latino, or Spanish origin?

Issues
(1) Many respondents said that this note and question did not apply to them and were
not sure what they meant. In spite of this confusion, however, most did not have

problems with this question because they could easily find their response choice.
(2) Hispanic, Latino or Spanish origin was not completely or accurately translated; it
was phonetically written as 2FEI0FHI 2|7}, BFE[= EE= AT QI7|(Latin

America, Latino or Spanish origin). Because of the word “OFH| 2|7} (America),

some respondents thought this meant people of America in general, including
people in the United States or Canada.

(3) Some respondents thought the note belonged to Question 7, not to Question
8/Question 9 because of the lack of space between Question 7 and the note.

(4) There was a typo in the note; several respondents reported this while reading aloud.

“Z 282} should be corrected to “ZE 81}

Recommendations

(1) We propose using a more accurate translation of “Hispanic, Latino or Spanish”
and correcting grammatical errors.

(2) Even though it was not tested in the round 2 interview, respondents may

understand the note more clearly if the sentence “For this census ...” is moved to
the beginning of the statement, and the word “therefore” is added before the
sentence “Please answer BOTH Question 8 ... and Question 9 ...”. Such phrasing

follows the Korean way of reasoning by giving background information first.
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Current translation:
cHEl ofHI2|ZHAHl & Alof CHEH 22 82t CIFof CHEH &2 E 90| 25 CHE S
F A A|2. (Please answer BOTH Question 8 about Latin American origin and
Question 9 about race.)

Proposed change:
SH0| &2 slAmf< E4loi| Cigt 2= s 1t eISof Cist = 9ol 25 CHE &Y
F M AL (Please answer BOTH Question 8 about Central/South American or
Hispanic origin and Question 9 about race.)

Race Question
9. What is Person 1's race?

Issues

(1) Half of respondents in round 1 interviews thought country of origin would be a
better term than race because the term they chose was “Korean” and their
counterparts were also listed, i.e., Chinese, Filipino, etc. However, most

respondents did not have problems with this question because they could easily
find their response choice.

(2) There was a visual divide because of the write-in boxes. Some respondents had
difficulty in locating the “Korean” response choice because the write-in boxes (for

tribes, Other Asian, and some other race) were not indented and, thus, created a
visual divide.

Recommendation

There is no recommendation.

Overcount Question

10. Does Person 1 sometimes live or stay somewhere else?
O No O Yes-Mark O all that apply

O In college housing O For child custody

O In the military O In jail or prison

O At a seasonal O In a nursing home
or second residence O For another reason

Issue

“For child custody” was translated to =25 # (meaning day nursery/daycare center),

which is very different from the English original. Several respondents thought of the term

11 0f®(orphanage). Because this is an unfamiliar concept to most Koreans, a short,
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descriptive phrase describing “for child custody” is recommended. Beyond the cultural issue,
“for child custody” suggested reasons or circumstances while other response choices

suggested a place or a location.
Recommendation

We recommend replacing the current translated term of for child custody with &< T
E X2 CHE X 04| M(in the other place due to child custody) since the current translation

carries different meanings.

Relationship Question

2. How is [this person] related to Person 1? Mark x ONE box.

Parent-in-law

Son-in-law or daughter-in-law
Other relative

Roomer or boarder
Housemate or roommate
Unmarried partner

Other nonrelative

O Husband or wife

O Biological son or daughter
O Adopted son or daughter
O Stepson or stepdaughter
O Brother or sister

O Father or mother

O Grandchild

Oo0oOoOoooo

(1) Housemate or roommate was translated to 5t AMH|O|EQl EE&=

& M| O| E(Housemate person or roommate). Many respondents understood the
meaning of these words but said 5t A M| O|E @l (a combination of the phonetic

expression of housemate in Korean and the Korean word “®@1” meaning person)
was unfamiliar. They thought that housemate and roommate meant basically the

same thing and preferred to see only & H|O|E (roommate).
AN

(2) Grandchildren was translated as “#X}”, which technically only means

“grandson” in Korean although colloquially people may say it to mean a
grandchild in general. Several respondents thought this response meant grandsons
only and excluded granddaughters.

Recommendations
(1) We recommend replacing 5t A MH|O|E QI EE = & M| O| E(Housemate person or

roommate with) & M| O| E(Roommate) because it is a more familiar term.

(2) We recommend replacing £ 3 (Grandson) with £ A}/£=L4(Grandson/
granddaughter) to convey the exact meaning that was intended.
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Person 7 Page

Related to Person 1?

Issue

“Related to Person 1?” was translated as 745 @1 1 2 T3 2H|L|77H2(Is relative

relationship with Person 1?). As mentioned earlier, Korean culture emphasizes blood
relationships. Thus, respondents wanted to see a clearer definition of relatives to answer this
question. For example, some respondents answered they would answer “no” to this question
if the respondent was Person 1 and the respondent’s daughter was Person 7, because the
respondent’s daughter was family, not a relative. For the same reason, respondents said they
would answer “no” if the respondent was Person 1 and the respondent’s spouse was Person 7

since they were not related by blood.
Recommendation

We propose to differentiate family and relatives or in-laws to clarify the intention of
this question.
Current translation:

HF0l 1 o FIXEARILITF? (Is relative relationship with resident 17?)
Proposed change:

773 1 9| 7+F/F191A? (Family, relative or in-laws to household member 1?)

Other Issues

Navigation instructions
Return instructions
Call instructions

Navigation instructions, return instructions, and call instructions were not tested with
respondents during the cognitive interviews because of the interview time limit. The Korean
language team identified the issues reported here. Although the Korean language team had
not tested these issues with the respondents, the instructions contained obvious translation

errors that should be revised to deliver the intended message.

Issues

(1) Many instructions were translated inaccurately and incompletely, which may have
confused respondents. For example, “If more than six people were counted in
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Question 1 on the front page, turn the page and continue” is translated to “Sf
| o|X|e] ZZ 10 6B 0| £l X! H 0| X[ M H|<& 5t &l Al 2 (back translated

to, “If (....) becomes 6 at Question 1 on the front page, continue from the back
page”), which omits the subject of the sentence. “You may e-mail comments to

Paperwork@census.gov” was translated to “O|H|& S 0| S 3

Paperwork@census.gove| FAE HW =& Q& L|CH(back translated to, “it is

possible to send the address of Paperwork@census.gov using e-mail”).
Respondents had difficulty understanding the statement because of the translation.

(2) “Form” (in census form) is inconsistently translated: in some places, it was

translated as “A{&” and was translated in other places as “2 A!”, which both
mean form.

Recommendation

We propose to rewrite the sentences to correct obvious grammatical errors and to

make the sentences more natural and accurate.

5.4 Alternative Translations Tested in Round 2 Interviews

After round 1 interviews were completed, the Korean language team met twice to
review the findings and propose alternative wording for the Korean translation. We focused
on finding alternative wording for instructions, questions, and concepts that fit into the space

limitations on the census form. We proposed the following revisions:

(1) Restructure long and complex sentences.
(2) Replace difficult Hancha-rooted words with commonly used words.

(3) Develop descriptive phrases for concepts that do not exist in Korean (e.g., foster
children).

(4) Complete the translation.

Because of the scale of the proposed changes and the nature of these changes, we
tested critical alternative translations in round 2 interviews to see how the proposed changes
worked compared with the current translations. Due to the time constraints of the cognitive
interview, we did not test phrases/sentences that need straightforward corrections, such as

grammatical errors. These corrections are included in the recommendation list in Table 5-3.

We revised the interview protocol guide for round 2 interviews by deleting some
probes and by adding debriefing questions to compare the alternative wording with the current
translations on the census form. To compare the alternative wording with the current

translation, we used a show card and elicited respondents’ feedback and reaction to the
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changes that we recommended. From previous cognitive interview experience, we learned
that some respondents feel tired toward the end of the interview and they tended to rush in
answering questions in this phase. If they found some systematic pattern, for example, all
new wording is in Card B, we were concerned that the respondents just chose the wording in
Card B consistently without reading two wordings under comparison carefully. To minimize
this tendency, we placed alternative wording randomly either in Card A or in Card B so that

respondents would stay involved until the end of the interview.

Round 2 interview results show that the proposed alternative worked better than the
current translation for most cases. For the revised statements, the proposed changes were
much clearer in meaning and easier for respondents to process. The majority of respondents
preferred the proposed alternative statements, but some preferred the current translations or
did not like any versions. We learned that respondents preferred the current translations
mainly because they were shorter. As mentioned previously, this preference seems to occur
because the respondents became fatigued as the cognitive interview went on. The Korean
language team met again after the round 2 interview and developed alternative wording for a
few additional questions and responses (that had not received positive comments from the
majority of the respondents in the round 2 interview). Table 5-3 provides specific

recommendations for these changes.

5.5 Envelope Message

Round 2 interviews tested a message that appears on the census form envelope. The

envelope message states that:

U.S. Census Form Enclosed
YOUR RESPONSE
IS REQUIRED BY LAW

The Korean language team developed the Korean translation, which reads:

HMA QITEA HBX| S5

(Census population study questionnaire enclosed.)
Tlste| o=

ol RHE o elLict

(Your participation is a duty regulated by law.)

The Korean language team took two factors into account when translating this
envelope message. First, we tried to fit the small space in the envelope so we intentionally

used a short phrase with a Hancha-rooted word && (enclosed) for the first phrase.
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For the second statement about mandatory participation, we purposely translated the
sentence indirectly to incorporate the previous research findings from the ACS 2006 project.
From that project, we learned that direct translation to describe mandatory characteristics of

participation felt negative.

The Korean translation of the envelope message worked very well with round 2
interviews. Ten out of 11 respondents understood that there was a census questionnaire
enclosed in the envelope. All 11 respondents in round 2 interviews understood the message in
the intended way and no one expressed confusion or negativity. Therefore, we recommend

using this translation in the final version.
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Table 5-3. Summary of Proposed Changes: Korean Recommendations

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification

Census form "{lhrcf)ughout MA] /A MEX| Census form is inconsistently translated to “A{4} or & Al” both
the form . .

(Form) (Questionnaire) meaning form. For example, “A{4}” was used when translating
“This is the official form for all the people at this address” at the top
of the census form while “2 4! was used when translating “Thank
you for completing your official 2008 Census Test form” at the end
of the form. Since form could be used to denote general forms, we
recommend using questionnaire to specifically refer to this census
form.

Census Top/ M A MAA QI Z A} Census was phonetically written in Korean, and some respondents
End/note . had difficulty understanding its meaning. We recommend using
before Q8 (Census) (Census population o ) i )

(lf 1 study) MM A Q1T Z Ab(census population study) to deliver the intended
erson

and message.

Q5(Persons

2-6)

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location Current
English on on the Translation (back- | Proposed Translation
the Form Form translation) (back-translation) Final Recommendation and Justification
The Census [Instruction: | = MixA0|= =2 MMA Census was phonetically written in Korean, and some respondents
must count first 45 2l 1 ol ey L had difficulty understanding its meaning. We recommend using
ivc?ry p})lerson sentence] 2008 =22 1= 21T ZAROHE 2008 MM A Q1T Z Ab(census population study) to deliver the intended
iving here 341l 0470 2ljae y|=0 o _
on February Bl 01710 2E81E | = message. 713 (residing) is a difficult Hancha-rooted word and we
1, 2008. HFEstE ZE o Zloil #3 = recommend using an easier Hangul word. Due to confusion of the
MEEO| E MEEO| word “B4XH”, another word “7|&” meaning the same (as of) is
Zstz|o{of Btc}. | = &tE|o{of &L|C}. recommended. Several respondents said they were not sure what
(The Census must (The Census population “here” meant and it was specified as O| &(this home) in the
include every person | study must include proposed sentence. The proposed sentence reflected all of these
who reside here as of | every person living in recommendations.
February 1, 2008, the | this home on February | Most respondents did not understand what mobile home meant
present time.) 1, 2008.) because no such dwelling exists in Korea. We recommend using a
phrase to explain this concept. However, due to space limitations,
we also recommend adding an example in parentheses to provide
additional information.
We recommend using this whole phrase only once when it appears
first and using the phrase without parentheses to facilitate reading.
Guidelines [Instruction: | x|%] EHAJOFLY The current translation uses a difficult Hancha-rooted word. The
second . o Sy proposed translation is also consistent with the word used at the end
(Instruction) (Filling-out guidelines) . .
sentence] of the census form about time estimate.

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

mobile home

]

L =
= OlSA FEY
(This house,

apartment, or mobile
home)

05 A FE-of;

EddE®)
This home (house,

apartment, or mobile
home-Ex: trailer home)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Live/stay [Instruction | 7{=5i= (reside) Live should be The translation of live/stay is inconsistent. Sometimes, live is
ng 1(;](22/ Q51 HLF A5 translated to “&FCtH” translated as & CF, but sometimes as 743 5tCt. Living and staying
= [ .
(live or stay) consistently. is translated as & 7Lt HE 10 in Q1, but as & 7Lt XK in Q10.
Stay should be
translated to “HZ C}”
consistently.
This house, [Instruction | o] =EH o}mlE O &(ZEH, otmtE Some respondents attempted to count all residents of the whole
apartment, or | /Q1/Q3/Q5 apartment building, and some were confused by the many types of

homes listed in the instruction/question. To reduce the confusion,
we recommend adding “this home” and putting the other types of
homes in parentheses.

Most respondents did not understand what mobile home meant
because there is no such dwelling in Korea. We recommend using a
phrase to explain this concept. However, due to space limitations,
we also recommend adding an example in parentheses to provide
additional information.

We recommend using this whole phrase only once when it appears
first and using the phrase without parentheses to facilitate reading.

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

facility, etc.

include the number

of persons in a

nursing home, jail,

prison, detention

facility, etc on Feb 1,
2008, present time.)

(Do not include persons
in a nursing home, jail,
prison, detention
facility, etc, using Feb
1, 2008 as point of
reference.)

Location Current
English on on the Translation (back- | Proposed Translation
the Form Form translation) (back-translation) Final Recommendation and Justification

Count all [Instruction: | o}7|2 x; &t 5}04 ot7|2 Z 850, The current translation does not sound nat}lral and uses many
people, first bullet] s - o io difficult Hancha-rooted words unnecessarily. The proposed
including CHE 22| AlZhE 22l Z< ol translation clearly defines who should be included. We recommend
llqables,dw{lo HFEstE 2E oM &1 = adding a comma in the sentence and replacing “Z+2t 5t & A|2
ive and sleep
here most of HFEQolo| =8 MEo| =2 (grasp)” with “M[&] A|2(count).”
the time. mhot ot A2 HIYAI2.

(Grasp the number of | (Count the number of

all residents, people, including

including babies, babies, who live and

who reside most of | spend most of the time

the time.) in this home.)
Do not count | [Instruction: | 5998 142 2 | & 2008 ' 2 & 1 & 7|&, | There should be a space between 1L 4 and . This sentence does
anyone in a third bullet] | _
nursing M 2 H, L2 WEA S0 | not sound natural because of a Hancha-rooted word 214 (the
home, jail, TIEAS Q= ol= Al number of persons). We recommend changing this word to
prison, . L =13 )
detention Q2 ;‘IE%I-A|9|x| DH;,IAL(P_ I- = (person)

Some respondents were confused about the point of reference
because of the word $d&H(present time). To reduce confusion due to

#4%H, we recommend replacing this word with 7|& (point of
reference).

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

place to stay.

must also include
people without a
stable place to stay.)

FLICH.(The Census
population study must
also include people
without a stable place
to stay.)

Location Current
English on on the Translation (back- | Proposed Translation
the Form Form translation) (back-translation) Final Recommendation and Justification
Leave these | [Instruction: | Cysf Zof & CHet 2 = E= There should be a space between Il = 4~ and & and between & and
people off fourth
your form, bullet] QLYA, QYH, 2O, mE4 | X[2E. The current translation does not sound natural because of
eV'Tln ii;he}; nmEASHM S0M 22 E0t2 | the adverb “O|F 0f” so0 we suggest the use of another word
will return to
live here O|=of Eot2H| of’dol2t = “9f© 2~ In the current translation “the military” was omitted.
after they =N EZFAIZIX| OrAAIL. | “E X|2FE"is an English expression that is not often used in Korean
leave college, . .
the nursing ZEHA|F|K| (Do not include them and sounds unnatural. The proposed translation reflects these
even if they are recommendations.
home, the OF Al A2
military, jail = supposed to return after
eic Y (Do not include them | college graduation or if
' even if they will they return from the

return after college nursing home, the

graduation, from the | military or the jail, etc.)

nursing home, jail,

etc.)
The Census [Instruction: | M Ao0]s U MMA QI EAbof= | Census was phonetically written in Korean and some respondents
must also sentence had difficulty understanding its meaning. We recommend using the
includ bove th HE X0l e | €™ HF x[Ho| .
include above the term Ml A A @15 = Af(census population study).
pqople last bullet] MEHE Zatr|jo{of | Qi AlStE
without a _ L
permanent g EP.(The Census | X & &E|o{of

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

ZHAZIHAIL.
(If someone who
has no permanent
place to stay is
residing here on
February 1, 2008,
count that person.)

(If a person who has no
permanent place to stay
is staying in this home
on February 1, 2008,
count that person.)

Current

English on | Location on | Translation (back- | Proposed Translation

the Form the Form translation) (back-translation) Final Recommendation and Justification
If someone [Instruction: |g| 7= x|2do| | YA H= x|d0| The current translation includes a difficult Hancha-rooted word
who hasno | fifth bullet] Jo oot ol AR L4 (713 5+ 1) unnecessarily. = 7t 7F(somebody) is rarely used in
permanent - T HATZ = — 2008 = .

Korean and this word makes the sentence read unnaturally. We

place to stay 2008 221 2ol | 281 Yof of Eoj ot .
is staying i recommend that At} (person) be used instead. We also recommend
here on o17[of HFst HE 2 AUCHH, I adding a comma in the middle of the sentence.
February 1, UCHH T AFRHE | AbRFE 4of
2008, count L
that person. 0 ZEAFIMAR.

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Question 1?

there any additional
people staying here
February 1, 2008 that
you did not include in
Question 1?)

additional people
staying at this home
February 1, 2008 that
you did not include in
Question 1?)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification

How many [Q1] 2008 4221 2008 2 & 1 Yof, = Some respondents were confused about the point of reference
Ei(i)rlzgl:o‘:ere 47 O] e, z40| AFZHo| o] Elof| lffecause of the word ¥4 XH(present time). To reduce confusion due to
staying in OlIIE = o|EA! | AL DED 24%H, we recommend replacing this word with Ol which carries the
this house, . same meaning. We also recommend rearranging the sentence so it
apartment, or FEjol E Bl AtEE | AUUMELITH? (On Feb | sounds more natural.
mobile home ol 4HLt HED 1, 2008, how many
on February people were living or
1,2008? ARMEGLI? (On | staying in this home?)

Feb 1, 2008 at the

present time, how

many people were

living or staying in

this house, apartment

or mobile home?)
Were there [Q2] 20084221 2008 ' 2 24 1 2oj 0| | Inthe English original, “that you did not include...” is underlined,
any _ but the emphasis is lost in translation. The proposed sentence
additional R 07| HE AME | Rl HE AR S clarifies that we are asking respondents whether there are people
people Hatot B2 10 | Het7t =2 10 who are not counted in Question 1. We recommend changing “here”
staying here _ to “home™ because several respondents did not understand what
February 1, ZEsxR| et2 HE B S R| F2 AMBIO| | “here” referred to exactly.
2908 that you =7}x40] Al2tO| It E YaLmb Some were confused about the point of reference because of the
%&32 o QIALITF (Were (Were there any word #4XH(present time). To reduce confusion due to XK, we

recommend replacing this word with 7| & (point of reference).

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Children, [Q2: first AlAo} QIEtO} 59| | AlAo}, A Q|EtO} qut respondents did not understangl the meaning of foster.children
such as response as intended from the current translation so we need to provide a
newborn choice] KHLA(Sons and S2| 0121 0}0l(Young | short description of foster. The proposed change received positive
babies or daughters such as children such as reaction from respondents. In Korean culture, blood relationships are
foster newborn babies or newborn babies and emphasized so respondents thought foster children could not be their
children consigned children) government consigned | sons/daughters. We recommend replacing sons/daughters with the
children) term young children, which keeps the original intention of the
English text.
Relatives, [Q2: MOl RtLA, AFE MOl Xt { &2 Ab= | InKorean culture, blood relationships are emphasized so
such as adult | second ) o o respondents thought adult children were not relatives, but rather
children, response = QM 8ol X | §9f R (Adult family. We recommend separating adult children from examples of
cousins, or choice] (Relatives, such as children or relatives/in- | relatives.
in-laws adult children, laws such as cousins)
cousins, or in-laws)
Live—ip [Q2: third AL= W|O|H|A|E] olx The current translation is “Always staying baby sitter.” We
babysitters (r:?lsopi?el]se (Always staying 01| Al Bl (Live-in recommend changing .the wording to &3 (live-in) because it is a
babysitter) . more accurate translation.
baby sitter)

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location

English on on the Current Translation | Proposed Translation

the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Is this house, | [Q3] ZE OlmE, = Ct2 ¥ 7| = o] Zlo| | The format of this question and response choices differs from the
apartment, or rest of the questions on the form, which confused respondents. We
mobile home O[S4 FH2 LARYEE VT E recommend deleting the question mark after the response choices
— (This house, ' MHst= 742 st and changing the wording of the sentences accordingly.
- mortgage or apartment or mobile
loan? Include home.) =2t FHAI2 (Please
home equity choose one of the
loans. following response
- Owned by choices which best
you or describes ownership
someone in status of this home.)
this
household
free and
clear
(without a
mortgage or
loan)?
- Rented?
- Occupied
without
payment of
rent?

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

capital loan)

(Include home
collateral loan(home

equity loan))

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Owned by [Q3:first | 7|5} cE&= O] MICHO| | QI &2 0] 7} | Household is sometimes translated as MICH and sometimes as
you or response
someone in | choice] CHE AHE O CHE AtEO| 7}* on the form; however, both words mean household. Here, it
this 2I|X[E E= HE(Z27IX|E S)2 | was translated to M|CH.  Also, this sentence uses difficult Hancha-
}\;(fhs Zh()ld |:|.| 2 o|lEEAS | 0|R2 AS ropted words unnecessarily; we recommend replgcing those words
mortgage or 2alT e L7k | (You or another person w1th easy Hangul WOI‘dS.. We recommend changlpg the response
loan? AE in this household owns choice format j[o declarative sentences to be consistent with the
(Owned by you or this home with a loan changed question format.
someone in this (mortgage etc).)
household with ’
mortgage loan or
loan)
Include home | [Q3: first FEIZIIIXIEO)E | FEHSEOYE Most respondents did not understand the current translation of home
equity loans. jlsopi(cnel]se 2 ZEAIFINAS | (BofHEID) 2 equity loan. We.recommend using FEAETEOHE, Which‘ is
(Include Home self - o commonly used in Korean to descr}be this type of loan..Smce
EEAIZIAIAIL. several respondents knew the English phrase home equity loan, we

recommend adding that phonetic expression of this word in Korean
in parentheses.

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back—translation) Final Recommendation and Justification
Owned by [Q3: ‘ ot EE= O| MicHel | Q1 £2 0| 77 2| | Household is sometimes translated as A|CH and sometimes as
you or secon
someone in | response CE ALE O] CHE ALEO| 7+ on the form; however, both words mean household. Here, it
ths hold choice] 2siE FEgH | HEIIRIEs was translated to M|[CH. Also, this sentence uses difficult Hancha-
fr(;lésgng clear 2EM(Z7|X|E £ | CE)gio] o] g ropted words unnecessarily; we recommend replgcing those words
(without a =\ o o= o with easy Hangul words. We recommend changing the response
CHE) 9i0l 75t | &R choice format to declarative sentences to be consistent with the
mortgage or .
loan)? ol (Yoq or another person | changed question format.
(Owned by you or in this household owns
Y YOl this home without debt
someone in this (mortgage or loan))
household without £ag
debt (mortgage loan
or loan)?)
Rented? [Q3:third | ofx} Z Q1L |7} LRIE) B The current translation of rent (&I %}) is accurate but it is a rarely
z%sopi(cn;]s © (Rented?) (rent(rent)) used legal term. Since most respondents knew the word rent (in
English), we recommend using &ICH and adding T E in
parentheses. We recommend changing the response choice format to
declarative sentences to be consistent with the changed question
format.

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Ogcupied [Q3: 4" UK 2 E X|Z5HX| | YCHR(HIEH)E The current translatipn uses difficult Hanchajrooted words and
without response S R several respondents interpreted the sentence incorrectly because of
; AL ord LHX| 220 . .
payrslent of | choice] ke-- ETers Hxl 2 = the connotation of &% (deforce). We recommend rewriting the
rent: AELI? a0 QS sentence using easy Hangul words.
(De}forcefthe'sEgce (Ll‘fe for free without | The current translation of rent (2%t &) is accurate but it is a rarely
;Zl; t,)(;Ut urnishing paying rent) used legal term. Since most respondents knew the word rent (in
English), we recommend using &ICHZ and adding B E in
parentheses. We recommend changing the response choice format to
declarative sentences to be consistent with the changed question
format.
We may call | [Q4] cte10/ Of5HE/ X/ 25tof EtE0/ The orni.ssion of the subject of the sentence confuse.d respondents.
if we o e o _ ohe o The subject of the sentence must be added and details should be
don’t Yo 8F2 o] | O/dHE/X] 4E TR provided for clear understanding. The proposed translation reflects
understand Xelc 2/ £ HE MT2 =5/ these recommendations.
an answer. j
g =g Plel QI ZAL=Z 0 A]
(If answers were not | /g2 c2/ £
understood, a call can o/
be made for RlgLict

explanation.)

(If your answers were
not understood, the
census Bureau may
make a call to hear your
additional explanation.)

(continued)

benbue anl4 ul aureuuonsand OTOZ SNsua) Jo Bunsalald :weiaboud abenbue] snsua)d 0T0Z



€6

Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification

Person gserlsgnl : 713 Ql(Resident)/ 7t Person is inconsistently translated to 743 @l(resident)

Person 2-: | AHEH(Person) (Household member) | o A{Zf(person). We recommend consistently using

Q1-7] 7} #4(household member) to clearly state that the question is

asking about its household member, not the general public, such as
residents in their apartment building.
Pleasp [Q5] 7| HE=ste 2+ Z. 0| Zof| Ab= = | Many resppndents were confused because of long, complicated
provide b= - b= ol sentences in Question 5. We recommend separating the Person 1
information Jhelel BEE M| BEE MB8H | instruction as a note from the actual question, “What is Person 1’s
for each MZsl ZAAI2. 0| | ZAIA|IQ. HK] O] name?”
person living ~ _ o A on The proposed translation carries the same meaning but uses easy
here. Start FEH OlmE, &g ARsHAHLE words and a demonstrative pronoun to shorten the sentence.
with a O|S Al =EHZ oICHEH AbZHEE] Several respondents read Person 1 as Person 10 because there were
person living ) _ no spaces in the Korean text. We recommend using underlined or
here who sk AL AlEfet A A2, Brof bold font for Person 1 to make the term more prominent. Or we
owns or rents oIk}t AM2ZHEE] 2 AbZHo| ChE Zof could add one box that indicates this column is for Person 1, like
this house, X | _ | X Person 2,3,4...
EH5LAIA|O AbCHO Zlof| AT .. . .
apartment, or AlFsHEAl2 SO, of Eoil &1 Person is inconsistently translated as 743 @l(resident) or
mobile ASE p ol AMOI=E] M _ . .
home. If the = M= o= At2H(person). We recommend consistently using 7t (household
owner or UAFRIO| CHE 2ol | FAAIR. I AR O] member) to clearly state that the question is asking about its
renter lives == He o47| | 7b2ed 1 0] EHLoh household me?mber, not the general public such as residents in their
somewhere apartment building.
else, start HFE 5= IR H
i 2l10l0lBE2

adult S oULIT?
living here. AtZtol H=¢el1 0| ‘

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
This will be L= (Note: Please provide
Person 1. - o information for every
What is H#FCl 12 0l&2 | person living here.
Person 1°s S AL (Please | Please write first for a
name? de inf i person who owns or
Provide Iformation | 1o (s this home. If that
for each individual .
L person lives somewhere
residing here. Start .
h else, start with any
with a adult living in this
person who owns or .
. home. That person will
rents this house,
. be household member
apartment, or mobile 1
home. If the owner or | =
renter resides What is household
somewhere else, start S
. member1’s name?)
with any adult -
residing here. That
person will be
Resident 1. What is
resident 1’s name?)
Print name [Q5] 0|2 < o}zHo] 0|2 < o}zfoll M Half of the respondents wrote their names in Korean and they did
below. olMF| 2 = AIA[ not understand the term @!4{&|(print). Rather than using a difficult
- T = —_.
71205t AIA|Q (Write your name Hancha-rooted word 7| 2(write), we recommend using AM(write),
. elow. which has the same meaning but is pure Hangul.
(Print your name bel hich has th ing but is pure Hangul
below.)

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

year/month/date in the
box.)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
MI [Q5] =z7to|2 =7t0|E AR} Most respondents did not think the current translation meant middle
(Middle name) (The first letter of initial. The recqmmended shqrt phrase translation cquld help'clarlfy
. the meaning a little more but it may not address the issue entirely
middle name) . . . .
because there is no corresponding concept of middle name in
Korean.
We recommend that the position of this phrase be moved up, next to
last name if space is an issue because Korean last names are
typically much shorter than first names.
I)Vhat is1, [Q7] O| AtEt2| Ol 7t 2 The term Person was inconsistently translated to 743 @|(resident) or
erson 1’s
age and what MAYAD Lol | MAREYD B LEO|= | AFEf(person). We recommend consistently using 7+ #(household
is Person. 1I’s SodQIL| 7} (What | O H LIk member) to clearly state that the questiop is asking abput its. '
date of birth? . , o household member, not the general public such as residents in their
is this person’s age (What is this household L
. , apartment building.
and date of birth?) member’s actual age . L
. The Korean age-counting convention is different from U.S.
and date of birth?) . . : .
convention. That is, Koreans are considered 1 year old at birth and
another year older at New Year’s. The proposed translation clarifies
that this question asks about U.S. age-counting convention, not
Korean convention.

. =9 S AP rint was translated to “7 g6 Er” a difficult Hancha-rooted word.
P”"[f) | Q7] LtO|E A&t AFR} Otof| Lto| 2t P lated to “7|48CF” a difficult Hanch d word
numbers in
boxes. UMM Z MAHUS Since some respondents did not understand what Q1M Z|(print)

7St AI. MOo{F M AL (Write | meant, we recommend using 24013 & A| 2 (write).
(Print age in the box.) | age and birth The current translation was inaccurate in that it mentioned only age,

not date of birth. The proposed translation corrected all of these
problems.

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Report [Q7] Z|ZH St A A2 (Pleas | ZH0{F & A2 (Please | 7|&l(write) is a difficult Hancha-rooted word. We recommend using
e write.) write.) an easy Hangul word to help respondents better understand the
sentence.
Age on Feb [Q7] 2008 H 221 & 2008 2 2 1 & 7|Z& | Some respondents were confused about the point of reference
1, 2008, i 54 . _
$4%H2| LFOl(Age on | LFOI(Age on Feb 1, because of the word 1XH(present time). To reduce confusion due to
Feb 1, 2008, the 2008, the point of 4XH, we recommend replacing this word with “Of|” which carries
present time) reference) the same meaning.
Hispanic, [Note 2}El o} 2|5} =upn| 22 s|Amy | Hispanic, Latino or Spanish origin was not completely or accurately
Latino, or before ’ .3 ~ 3
) = ~ translated; it was phonetically written as 2t EI0FH| 2|7}, EHE| =
Spanish Q8/Q8] BtE| = £ P Y
origin? A1 (Central/South EE = AH[RIAH|(Latin America, Latino or Spanish origin). Because
(Latin America, American or Hispanic | of the word OHH| 2|7+ America), some respondents thought this
Latino or Spanish origin) meant people of America in general, including people in the United
origin) States or Canada.

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
NOTE: [N(;te - Z=. glElolHg2|IzHA | & 50| &8 Census was phonetically written in Korean and some respondents
Please Before Q8 _ ) _ _ ) : o : o A A A
Answer = Alof| CHsH &1 S|AD=! = Alof| CHEH did not understanding its meaning. We recommend using A4
_ _ O I X A . . .
gOT? s 5 9} OI=0l| O3 E2 59 ol of CHEt Q1% Z A} (census population study) to deliver the intended message.
uestion
about HE 6O 2F EEZ 60| 25 CHESH Hispanic, Latino or Spanish origin was not completely or accurately
Hl§panlcd CHESH S AR 8 | FAAIR. 2 MM A | translated; it was phonetically written as 2t EI0FH| 2|7}, BHE[ =
origin an
Question 6 MMAME BHEl | QAT T ALO|M &£ = AH QIH|(Latin America, Latino or Spanish origin). Because
;bOlg, race. ot 2|7} A| SlATH EAlo|E} of the word “OFMH| 2|7} (America),” some respondents thought this
or this . . . . .
census, Z Aol e 3te o|E 2 ololste gieilnt pe(éple (zif America in general, including people in the United
. . ates or Canada.
Hispanic elsg ojnlste | %ol oblLch
origins are
notgrac es. 740| obelL|ct (Note: Please answer
) BOTH Question 5
](3[\(130,;6}'1 Pgeasiiar;s;ver about Central/South
uestion > American or Hispanic

about Latin America origin and

orngin and Question 6 about race.

Question 6 about For this census

race. For this census, lati d

Latin American population study,

. Hispanic origin does
origin does not mean not mean race. )
race. ) '

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Is this . [Q8] O AtEf2 ctEl o| 7t ¢ 0| Person was inconsistently translated to 743 @l(resident) or
person o e ot . . o
Hispanic, otHIZIZt, EtE| = E2 5lAam AtZH(person). We recommend consistently using 7F=*#(household
Latin'o, or e Z MULIT(Is this member) to clearly state that the questiop is asking abgut its - .
Spanish household member, not the general public, such as residents in their
Lo AHQIAH LI} (15 | household member of o
origin? apartment building.
. . Central/South . . . . .
this person of Latin . . . Hispanic, Latino or Spanish origin was not completely or accurately
. . American or Hispanic
American, Latino or origin?) translated; it was phonetically written as 2t E10tH| 2|7}, BHE| =
Spanish origin?) L _ _
£ = AH|@1A|(Latin America, Latino or Spanish origin). Because
of OtM| 2|7} (America), some respondents thought this meant people
of America in general, including people in the United States or
Canada.
fl(l;_erlcan [QI] SEEEEEE SEEREEEE Print was translated to 7|2 3}FC}, a difficult Hancha-rooted word.
ndian or
Alaska FRLEZFOOIEE | FREFO0IES Since some respondents did not understand what !4 &|(print)
Native — CIMAMZ UEOZ M meant, we recommend using M & A| 2 (write).
Print name of )
enrolled or 7| AL .(Print | & A2 . (Please write
principal name of enrolled or name of enrolled or
tribe. principal tribe.) principal tribe in
English.)
Print race [Q9] CIEE2 CIMAZ CIE 2 M Print was translated to 7|23}, a difficult Hancha-rooted word.
7|t M AI(Print | FA A2 .(Please write | Since some respondents did not understand what Q24 &|(print)
race.) race.) meant, we recommend using M 3 & A| 2 (write).

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Does this [Q10] Ol HFQI2 M=Z | O 7t Y2 MIHE | Person was inconsistently translated to 713 @l(resident) or
person
sometimes CtE RoIM &Lt | CHE ROoIM &Lt A8 (person). We recommend consistently using 7t #(household
live or stay RN &L 77H2(Does HE LI7H(Does this member) to clearly state that the questiop is asking abput its. .
somewhere . . household member, not the general public such as residents in their
this resident household member oy
else? . . . . apartment building.
sometimes live or sometimes live or stay . . . .
This translation uses difficult Hancha-rooted words unnecessarily.
stay somewhere somewhere else?) ] -
else?) For consistency, stay should be translated to “H= Ct.”
Child [Q10: 2™ H 2 24(Nursing ke 2xz = The current translation is totally wrong but there is no simple
custody response center) - translation because there is no equivalent concept in Korean. We
choice] X0l A(In the other recommend using a short phrase to deliver the original meaning as
place due to child proposed.
custody)
Related to [People 7] | 7{z=ol | 7} 7721 o Because Korean culture emphasizes blood relationships, people tend
Person 1? - dmodlo] = %10l xd to strictly distinguish direct family from relatives. We recommend
™ALL 7HE/EeIR? clarifying the phrase by including direct family and in-laws.
(Is relative (Family, relative or in- | Because of the space limitations, we recommend converting the
relationship with laws to household sentence to a phrase; this change will not affect the message
resident 1?) member 17?) delivery.
Housemate [Relationsh | st Am|0|E QI 2 0|E Several respondents were unsure of the meaning of
: . 5th — - = - _
orroommate | ipferm:5" )\  _ Ho|E (Roommate) 52 A M| 0| E l(housemate person) and most respondents thought
4 Bn =
response that the basic meaning of roommate and housemate was the same.
choice at (Housemate person or . .
. We recommend using roommate only to reduce confusion.
the right roommate)
column]

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Grand [Relationsh | & x}(Grandson) £ Xl/&LA(Grandson/gr | The current translation, £ Xf(grandson) technically means grandson
children ip term :last . .
response anddaughter) in Korean, not granddaughter. However, colloquially people often
choice at say £= X} when they mean a grandchild, regardless of the child’s
the left gender. To eliminate confusion, we recommend listing both
column] grandson and granddaughter.
If more [Note E2 1 oM Tet=El | BRI 1 9| Thof The current translation is inaccurate and unclear; it does not deliver
people were | below Q10 . o s - the intended message. We recommend rewriting the sentence to
counted in at Person 1] 230l o ctH EZFAZIALROl help respondents understand the sentence better.
Question 1, HFQ 2 RUCHH, 7h7 2 2
continue with ] )
Person 2. 7:||_J_‘|\_6|-AEIA|_OL AE-LE' I 7:”_)—”\_ 7£||'g|6H
$_

(If more number of
people is grasped at
QI1, continue as
resident 2.)

Nk
A|2.

>

(If there is additional
people included in the
answer of Q1, continue
filling out the
questionnaire as
household member 2.)

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Person #

(Person 2-)]

UMM =

7|5t & A2 (Print

name of resident #.)

F A AL, (Write name

of household member
#.)

Location Current
English on on the Translation (back- | Proposed Translation
the form Form translation) (back-translation) Final Recommendation and Justification
If more [At the ot m|0|X|o] B2 %1 &t 212 | O] Etoj| The current translation is inaccurate and unclear; it does not deliver
v = =2 NS &2 12 H i ..
people were | bottom of Lot o o = the intended message. We recommend rewriting the sentence to
counted in the Q7 1 0| A mof = EZEAZME S help respondents understand the sentence better.
Question | g]ersons 2= | olplolof kM | 85X b2 AFROl
on the
front page, HEQIHO R ?AIEI'I?_:', It HHE
coninue with A& AR, MEX|E AL &4
' (If more number of | =AIA|Q.
persons is grasped at (If there are persons
Q1 on the front page, .
. . which are not answered
continue as resident
i) about among people
' included in the answer
of Q1 on the first page,
continue filling out the
questionnaire as
household member #.)
Print name of | [ Q4 HERI# 2| 0|&2 | 7k #2| O|&E M | Person was inconsistently translated to 743 @l(resident) or

At2H(person). We recommend using 7+ #(household member) to

clearly state that the question is asking about its household member,
not the general public such as residents in their apartment building.
Half of the respondents wrote their names in Korean and they did

not understand the term @!44&|(print). Rather than using a difficult

Hancha-rooted word 7| (write), we recommend using M(write),
which has the same meaning but is pure Hangul.

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

who lives
with you and
has not been
counted,
please list the
others below.

DEAMEE
7|Xist= ol S2tol
FZ 3t ofeHofl
Mo AL,

(If you don’t have
room to list everyone
who lives with you

and has not included,
list the others below.)

=7

{HE M= S2tol
=

=

atH, okzHoil

b

10{F M AIL. (If you
don’t have room to list
every household
member who lives with
you, please write
below.)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification

If more than | [Note ot m|0|X|2o| &2 R xto| RIZ 1 of &2 The current translation is inaccurate and unclear; it does not deliver

K I = = A o=l = — . o
six people below Q7 o ol s . the intended message. We recommend rewriting the sentence to
were counted | at Person 6] | | ol A 6 0| =|H 7ttt 6 20t help respondents understand the sentence better.
in Question | ! H|0|x|ofl A 30, 2R
on
gzgz, ;Illlgn the gﬁ (-. .)fbectomes bat | =ZAIA|IQ.

on front page,
continue. continue from the (If the n“mbe? at Q Ion
back page.) the first page is bigger
’ than 6, turn the page
and continue filling out
the questionnaire.)

If youdon’t | [Instruction | sty 74Z=5}0H A 2 10 & 37 The. current translation is inaccurate and unclea.r; it does not deliver
have room to | above st A|7|X| o Al el meof the intended message. Also the current translation uses difficult

R s x| ol 2 (] . .
list everyone | Person 7] | EEAIZIAIEE TEET Hancha-rooted words such as 7{F (reside) and 7| &li(write). We

recommend rewriting the sentence to help respondents better
understand the intended meaning.

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Youmay be | [Instruction | Q|2 =X AF20{A 2 | O] AF2FSo0f CH&H The meaning of “the same information” is unclear and the current
contacted by | above e _ X A ; translation may be interpreted as rude because it does not use an
the Census Person 7] AEEoi Cst oM Epdstal Aot honorific marker in the sentence. The proposed translation sounds
Bureau for Sol3t MEE ody| | 2+ A M| E 2 Q7| | polite and clearer.
the same ] _ ]
information It A=E = It QT Z=AIF M
about these olal|ct odEtg EaEl 4o
people.
(Census Bureau may olaLch (To obtain
contact you to obtain o .
. . detailed information
the same information
about these people.) about these people as
' you reported earlier,
Census Bureau may
contact you.)
ghank you [?tﬁhe end | 5008 MAA E|AE | 2008 M4 Census form is inconsistently translated as “A{ 24} or “Qf A]” both
or of the
completing form] SA S T|US CITZAL A HIAE | meaning “form.” For example, “AA]” was used when translating
2008 Census OFR4 = A4 M MEX|E =18 “This is the official form for all the people at this address” at the top
}:ii:fﬁmal ZEAFBHLICH (Thank | A4 of the census form while “&F 41 was used when translating “Thank

you for completing
2008 Census test
official form.)

2 AFEFLICE (Thank
you for completing
2008 Census
population study
official test
questionnaire.)

you for completing your official 2008 Census test form” at the end
of the form. Since form could be used to refer to general forms, we
recommend using questionnaire to specifically refer to this census
form. Census was phonetically written in Korean and some
respondents did not understanding its meaning. We recommend
using MM AQIFLZE A} (census population study) to convey the
intended message. We also recommend using each Hangul instead

of Hancha-rooted word 7| l(write).

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

paid envelope is
missing, please mail
your completed form
to:)

enclosed postage-paid
envelope is missing,
please mail your
completed
questionnaire to:)

Location

English on on the Current Translation | Proposed Translation

the Form Form (back—translation) (back-translation) Final Recommendation and Justification
If y;)urd .[Riturn. SEEHIAR 2T | &y 2= 3 The current translation uses many difficult Hancha-rooted words,
enclose instruction: Hb A s

= - such as return) and & (send) so we recommend rewriting the

postage-paid | first box] SFE EAE B2 | RHSFE B4t S ) S(send) g
envelope is THASSL AL A A2 HS XI5 Al sentence with easy Hangul words. Honorific marker “Al(si)” was
missing, o = onst | iy added twice in the sentence to show respect to respondents; in the
please mail s #4142 9o | A2X/E /59 Korean culture/language, this convention is used to emphasize
your red FAALL:(If your EALAZ HIY ZA7] politeness. The English meaning stays the same.
complete
form to: enclosed postage- HFEHL/CK(If your

(continued)

benbue anl4 ul aureuuonsand OTOZ SNsua) Jo Bunsalald :weiaboud abenbue] snsua)d 0T0Z



SO1

Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
TDD — [Return TDD - /2 22t ool 9/5t The current translation is inaccurate and unclear; it does not deliver
Telephone instruction: , o o5l xim . o the intended message. We recommend rewriting the sentence to
display 2" box, 2™ | & ofelE £/at Xzt | X(TDD) A/SE help respondents understand the sentence better.
device for the | sentence] E A & x/ 1-800- 2ISIAIF 22 X3
hearing
impaired. 786-9448 | B2 | 1-800-786-9448 (&
Cal 100 Yoy sede | £229:00am. -
between 9-00 9:00 a.m. - 9:00 p.m., 9:00 p.m., o/o9/
oloole
a.m. ELET 11:00a.m. - 9:00 p.m.)
and 9:00 11:00 a.m. - 9:00 2 OF2I5H FAIAIQ
.m., Mond
fh::)ughon v p.m.2| A|Zhof| (If you want to use
Saturday oiEtE = AIA|Q. device for the hearing
and between (TDD — Telephone impaired (TDD), Call
. . ) 1-800-786-9448
11:00 a.m. display device for the | | 9-00 d
and 9:00 hearing impaired. 9,60\())%611 M a.(rin. an
p.m., Sunday. Call 1-800-786-9448 | = P M OUCEY
between 9:00 a.m through Saturday, and
4900 D between 11:00 a.m. and
anc 7-uu p.m., 9:00 p.m., Sunday.)
Monday through
Saturday, and
between 11:00 a.m.
and 9:00 p.m.,
Sunday.)

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
:lf i’ou need .[Riturn. = &4 7(of = dEX| 24of “Census form” is inconsistently translated as A4} or &4 both
elp instruction: o o
completing | 2" box, 3¢ | 2Ol HRSAIH, | =20 R34l B2 | meaning form. For example, 4| was used when translating “This
this form, sentence] 1-866-872-6868 2/ =z x5 1.866-872- | 18 the official form for all the people at this address™ at the top of the
(c;;lzl 16 _886%6_ sz 209/ 6868 (&.E.22/9:00 census form while & 4] was used when translating “Thank you for
- [ =4 = — =" - = 7.
between 9:00 o/o 9-00 completing your official 2008 Census test form” at the end of the
am. and ' E2229:00am. - a(.)r/n. _o/' P form. Since form could be used to refer to general forms, we
9'. Ob pom 9:00 p.m., 222 g2 11:00a.m. - recommend using questionnaire to specifically refer to this census
Monday 11:00 9:00 p.m.) Z 275/ form.
through a.m. - 9:00 p.m. 2/ FAAIL.
Saturday,
and between AlZtof (If you qeed h?lp
11:00 a.m. ; completing this
and 9.?)(;71 PIElSF &AL (If questionnaire, call 1-
pom Sun day. you need help 866-872-6868 between
N completing this form, | 9:00 a.m. and 9:00
call 1-866-872-6868 | p.m., Monday through
between 9:00 a.m. Saturday, and between
and 9:00 p.m., 11:00 a.m. and 9:00
Monday through p.m., Sunday.)
Saturday, and
between 11:00 a.m.
and 9:00 p.m.,
Sunday.)

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

Paperwork Reduction
Project 0607-0919-
DR, U.S. Census

AMSD-3K138,
Washington, DC
20233.

Location
English on on the Current Translation | Proposed Translation
the form Form (back-translation) (back-translation) Final Recommendation and Justification

The U.S. [Last box o2 Mo oldl 7122 “Census form” is inconsistently translated and sounds unnatural.
Census on the back —~ - oio < We recommend shortening the sentence to sound more natural and
Bureau page] IEL2 RS M | 7IERE, consistently using the term questionnaire. The English meaning
te;titm;teih = MAale x|z gl PILEAIZE stays the same.
! al r,a og e cHHe HE 5= o] M2 x|o| EHAdof| The current translation uses many difficult Hancha-rooted words; we

verag recommend rewriting the sentence using easy Hangul words.
household, AlZhg Zstod | o108 (RHAdohLl
this form will _ L
take about 10 ddstedl d 10z | S HE Al £
minutes to MEI AQE ME 7l dal ZHoz
complete, )
including the Hez of| &t gLict. of of| &
time for DIFQIFEARZS | Alztol i3t ool
reviewing the ~ i
instructions FHstm A&Lct | dEX| 2gof ztEt
Sond ol RTALE | 715 okl tow
comments o|Z7d0o|Lt e E A< ot F
regarding CHe ojZo| EUFAI uraucr.
this burden ]
estimate or olo Almd Cl2 9| Pap.erwork Reduction
any other =iz Project 0607-0919-DR,
aspect of this T U.S. Census Bureau,
burden to: HUZAIAQ: 4600 Silver Hill Road,

(continued)

benbue anl4 ul aureuuonsand OTOZ SNsua) Jo Bunsalald :weiaboud abenbue] snsua)d 0T0Z



801

Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

English on
the Form

Location
on the
Form

Current Translation
(back-translation)

Proposed Translation
(back-translation)

Final Recommendation and Justification

Bureau, 4600 Silver
Hill Road, AMSD-
3K 138, Washington,
DC 20233.

OlH Y& o|S3H
Paperwork@census.g
ove FLEEH
I aLch HiY

KN =0 “Paperwork
Project 0607-0919-
DR”Et1

QUSHFE Al
(The U.S. Census
Bureau estimates
that, for the average
household, this form
will take about 10
minutes to complete,
including the time for
reviewing the
instructions and
answers. Send
comments regarding

O|HI
Paperwork@census.go
vE oHAg ELiA

= A&LCH

BUd e
“Paperwork Project

0607-0919-DR”2t 11
HMES M FAAL.
(The U.S. Census
Bureau estimates that,
for the average
household, this form
will take about 10
minutes to complete
(including the time for
reviewing the
instructions and
answers). Send
comments regarding
this estimate time or
any other aspect of this
burden to: Paperwork
Reduction Project

(continued)
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Table 5-3. Summary of Proposed Changes: Korean Recommendations (continued)

English on
the Form

Location
on the
Form

Current Translation
(back-translation)

Proposed Translation
(back-translation)

Final Recommendation and Justification

this estimate or any
other aspect of this
burden to:

Paperwork Reduction
Project 0607-0919-
DR, U.S. Census
Bureau, 4600 Silver
Hill Road, AMSD-
3K 138, Washington,
DC 20233. 1tis
possible to send the
address of
Paperwork@census.g
ov using email.)

0607-0919-DR, U.S.
Census Bureau, 4600
Silver Hill Road,
AMSD-3K138,
Washington, DC
20233.

You may e-mail
comments to
Paperwork@census.go
v. When you are
sending it, write
"Paperwork Project
0607-0919-DR" as the
subject.)
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2010 Census Language Program: Pretesting of Census 2010 Questionnaire in Five Languages

6. VIETNAMESE INTERVIEWS: SUMMARY OF FINDINGS

6.1 Introduction

As stipulated in the RTI-RSS proposal to the U.S. Census Bureau, the Vietnamese
language cognitive interviews were carried out under the responsibility and direction of the
Census Bureau and RTI. Two rounds of interviews were conducted by four cognitive
interviewers from RTI (Lan P. Nguyen, Jeanette T. Vo-Vu, PaulDinh Nguyen, and Doanh
Pham) and the team was led by the RTI Task Manager (M. Mandy Sha).

Twelve interviews were conducted in the first round using protocol 1, and 11
interviews were conducted in the second round using protocol 2, for a total of 23 interviews in
Vietnamese. Most interviews were conducted in participants’ homes; some were conducted
in local public libraries, community centers, and language schools in Illinois, North Carolina,
and the greater Washington, DC area. Of the 23 respondents recruited for cognitive
interviewing, the vast majority were monolingual speakers of Vietnamese, and three were
bilingual speakers of Vietnamese and English but with only elementary English skills in

speaking and writing.

The interviews in round 1 were conducted between February 19, 2008 and March 14,
2008, while the interviews in round 2 were completed between April 18, 2008 and May 11,
2008. Following informed consent procedures, protocol 1 was used in round 1. A revised
protocol with show card comparisons added was used in round 2 to test alternative wording in
translations. All interviews were audiotaped after obtaining respondents’ consent to do so.
The round 1 interviews lasted from 73 minutes to 135 minutes, and the average time was 87.7
minutes. The round 2 interviews lasted from 120 to 160 minutes, with an average time of

141.4 minutes.

The Vietnamese language expert team met after the completion of each round of
interviews to review the findings. Based on the findings, we recommended alternative

wordings for translation of the 2010 census form.

6.2  Recruiting

The Vietnamese language team recruited Vietnamese monolingual and Vietnamese-
English bilingual speakers in Illinois, North Carolina, and the greater Washington, DC area.
Based on experience working in the Vietnamese community, we focused on word-of-mouth
and snowball recruiting. These word-of-mouth efforts were supplemented with recruitment

by distributing flyers at churches and grocery stores frequented by Vietnamese-speaking

110



2010 Census Language Program: Pretesting of Census 2010 Questionnaire in Five Languages

persons, beauty and nail salons, community colleges and schools that offer English as a

Second Language (ESL) classes, and mutual aid associations in the target areas.

We followed the general guidelines in the narrative in our recruiting plan:
“Vietnamese-speaking respondents’ characteristics, which suggests that the Vietnamese-
speaking sample needs to include a majority of people who have not graduated from high
school. People who lived in the United States at least one year ago and those that were born
in Vietnam should be oversampled. The population over 55 should be included and constitute
a third of the sample.” Table 6-1 displays the recruiting targets for Vietnamese-speaking

respondents for each round of interviews.

For 9 weeks (February 18, 2008 to April 18, 2008), we screened 46 individuals and
found 37 persons who met the basic criteria (above age 18, able to read and write Vietnamese,
English speaking and reading ability were self-identified as not at all or not well). Based on
their other characteristics such as educational attainment, place of birth, and year of entry, we

scheduled 23 men and women between the two rounds of cognitive interviewing.
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Table 6-1. Vietnamese Recruitment Targets for Each Round of Interviews

Target
Recommended  Recruitment | Number to Range of
Characteristic Range (%) Target (%) Recruit Recruits
Educational attainment
Completed level of school or
degree that is...
less than high school graduate 80-90 80 9.0 7-9
Iéi(ﬁlllesg(;hgsérgezaduate and no 510 10 15 1
college graduate 5-10 10 1.5 1-2
Place of Birth
Born in Vietnam Nearly all 90 11.0 10-11
Born in U.S. or other Under 20 10 1.0 0-1
Year of Entry
Living in U.S. 1 year ago Nearly all 100 12.0 11-12
Not living in U.S. 1 year ago Minimum 0 0.0 0
Gender
Male N/A 50 6.0 5-6
Female N/A 50 6.0 5-6
Age
34 or younger 20-30 25 3.0 34
35-54 3040 35 4.2 4-5
55 or older 3040 40 4.8 4-5
Total Number of Participants 12

As shown in Table 6-2, the 23 respondents represented a diverse set of characteristics,

such as age, educational attainment, and gender. All were individuals born in Vietnam who

had lived in the United States for at least 1 year. Their demographic characteristics satisfied

the targets for the recruitment ranges. Additionally, because vocabulary use varies by region,

we included a mix of speakers: 6 respondents represented the northern region of Vietnam, 4

represented the central region, and 13 represented the southern region.
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Table 6-2. Demographics of the 23 Participants

Completed Interviews

Male Female

Characteristics 11 12
Educational attainment Completed level of
school or degree that is...

less than high school graduate 9 7

high school graduate and no college degree 1 3

college graduate 1 2
Place of Birth

Born in Vietnam 11 12

Born in U.S. or other = =
Year of Entry

Living in U.S. 1 year ago 11 12

Not living in U.S. 1 year ago -- --
Age

34 or younger 4 2

35-54 3 6

55 or older 4 4
Total Number of Participants 23

In general, recruiting experience across the target languages on this study indicated
that those with less than high school education tended to be more skeptical about the study
and were cautious about participating. Although the recruitment targets for the Vietnamese
speakers included a majority of people who have not graduated from high school, our
recruitment efforts were successful. We encountered difficulty with finding at least one
respondent who was a Vietnamese monolingual and could read and write in Vietnamese but
was not born in Vietnam. Although we used intensive word-of-mouth efforts to recruit
someone with these characteristics, we were unable to recruit this individual within the
timeframe of the second and final round. This did not affect the target range for the place of

birth recruitment target.
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Among the recruiting methods, word-of-mouth and in-person recruiting were by far
the most effective approaches in reaching the interview target population. Based on our
experience and the frequent questions we received, we felt that the interested people were
mostly motivated by the interview incentive or by utilizing their Vietnamese language skills.
Some people also showed strong interest in expressing opinions on the Vietnamese translation

materials.

6.3 Summary of Findings

The summary of findings reported in this section concerns translation and cultural
issues critical to the understanding of the intended meaning of the question and answer
categories in the 2010 census form. In addition, our analysis of findings focuses on concepts
that did not translate well in the Vietnamese language and on translation issues that led to
misunderstanding or misinterpretation of the intended meaning of the questions and answer
categories. The section concludes with a table of our final recommendations for alternative

wordings in the Vietnamese translation (see Table 6-3).

6.3.1 Overall Assessment of the Vietnamese Translation

Generally, respondents felt that the Vietnamese translation of the 2010 census form
was grammatically correct, complete, and accurate at the word and sentence level. However,
some Vietnamese-speaking respondents found it difficult to comprehend the instructions,
questions, and some of the response choices of the form. As a result, some respondents did

not complete the form as intended.

We believe the difficulty in completing the census form was influenced by translation
issues, cultural issues, and respondents’ lack of survey experience and their unfamiliarity with
filling out a form. The Vietnamese translation was generally correct at the lexical and
syntactical levels, but some of the translated materials did not read naturally in the
Vietnamese language. Although the vocabulary in the form mainly derived from the northern
region of Vietnam, it did not seem to affect comprehension for respondents from another
region. The biggest issue was that some of the concepts expressed in the form were not

meaningful in the Vietnamese language or culture.

The following issues were identified:

(1) Some Vietnamese translation was mainly direct translation—it followed the
English text too closely. In some instances, the translation followed the English
syntax or sentence ordering. This resulted in some comprehension problems, and
a general feeling that the Vietnamese text sounded very much like a translation;
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that is, it did not flow well and did not sound natural. Respondents could not fully
understand and process the meaning of the questions and answers in the form.

(2) The translation used difficult wording or uncommonly used words. This caused
confusion and unnecessary difficulty for respondents, especially those with a lower
level of education.

(3) In some cases, the translated term failed to convey the intended meaning because
there is no equivalent concept in Vietnamese culture. For example, the term
mobile home was translated literally as moving home, but it did not register with
all of the Vietnamese-speaking respondents because there is no concept of mobile
home in the Vietnamese language.

(4) Some Vietnamese-speaking respondents were not familiar with a survey form.
They exhibited noticeable difficulties in comprehending the instructions and
questions. They did not know how to fill out a form or how to mark an answer.
They commented that the form was very complicated and confusing. Some of the
difficulties can be reduced by using plain and clear language in the translation, but
some problems go beyond translation issues.

Additionally, the Vietnamese translation used a small font size on the form, possibly

to accommodate the words in the available space. Some elderly respondents complained that
it was difficult to read the text.

6.3.2  Question-by-Question Assessment

In this subsection, we discuss specific issues related to each instruction, question, and
answer category that we tested. The instructions, questions, and answer categories under

discussion are listed in the order in which they appear in the 2010 census form.

6.3.2.1 Start Here Box
The Start Here Box contains the following residence rules.
The Census must count every person living here on February 1, 2008.

Before you answer Question 1, count the people living in this house, apartment, or
mobile home using our guidelines.
o Count all people, including babies, who live and sleep here most of the time.
The Census Bureau also conducts counts in institutions and other places, so:
e Do not count anyone living away either at college or in the Armed Forces.
Do not count anyone in a nursing home, jail, prison, detention facility, etc., on
February 1, 2008.
o Leave these people off your form, even if they will return to live here after they leave
college, the nursing home, the military, jail, etc. Otherwise, they may be counted
twice.
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The Census must also include people without a permanent place to stay, so:
e If someone who has no permanent place to stay is staying here on February 1, 2008,
count that person. Otherwise, he or she may be missed in the census.

We probed on each of these rules and asked for respondents’ interpretation and their
assessment of the language used in the translation. In general, the respondents felt
comfortable with the rules and the translation. We document two types of issues here:

problematic terms and naturalness and editing of the sentences.

Following is a list of problematic terms:

(1) Census was translated as Diéu tra dan s (investigation of population counting).
The reference to an investigation may conjure an image of surveillance.

(2) Census Bureau was translated as Cyc Diéu tra dan s6 (Administration of the
Investigation of Population Counting). The word “cuc” is usually used to describe
a separate entity from the government with authority and power of its own and is
viewed as a bureaucratic entity, which has a negative connotation. In Vietnam,
law enforcement and the military are both cuc, and the U.S. immigration authority,
USCIS (formerly INS), is also a cuc. The reference to a cuc and an investigation
seemed to deepen the sense of surveillance.

(3) Mobile home was translated as “nha di dong.” The word used to mean mobile is
the same as in mobile phone; however, mobile phone is a widely accepted concept
whereas mobile home is not. Some respondents interpreted this to mean a home
that was moving, or people were moving in a house. This occurred because of the
lack of an equivalent concept in the Vietnamese language.

(4) “People without a permanent place to stay” and “someone who has no permanent
place to stay” were translated as nguoi khong c¢6 noi thuong tru (people who are
not (a) permanent resident(s) of a place). However, permanent resident, an
immigration residency status conferred by the USCIS (formerly the INS) is also a
“thuong tru nguoi,” but this phrase does not intend to describe immigrants.

After the round 1 interviews, we proposed alternative wording for these problematic
words. For the term mobile home, we recommended adopting the same term used in the
temporary housing information brochure published by the Federal Emergency Management
Administration (FEMA). We also recommended alternative translation for Census and
Census Bureau. Results from round 2 interviews showed that respondents preferred the
alternative translations or understood them better. For the phrase people without a permanent
place to stay, we concluded that the most appropriate way to deliver the intended meaning

was to use a plain descriptive phrase. Table 6-3 provides specific recommendations.

Additionally, the sentence structure of these instructions could be more natural. Some
phrases or sentences sounded awkward because the Vietnamese translation followed the

English sentence structure too closely, and they required editing.
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Following is a list of the issues:

(1) The instructions used phai (must), but the tone followed the English too closely
and did not sound natural.

(2) The instructions started with Khong (not to [do something]) in a descriptive way,
but the translation did not use the imperative voice that would have been more
appropriate for the instructions.

(3) The instructions used Quan Luc Hoa Ky (in the Armed Forces) but lacked a
preposition “in.”

(4) The translation for Start Here should have been italicized to match the formatting
in the English form.

Another issue identified in the instructions was what constitutes a household. Some
respondents who lived in a large household with extended families decided to include only
their immediate family members. Additionally, most respondents tended to start looking at
the form after the Start Here arrow, and did not see anything else above that, including the
instruction to use a blue or black pen. Nevertheless, a majority of the respondents used a blue

or black pen as intended, possibly out of habit of filling out other forms in blue or black ink.

After the round 1 interviews, we proposed a list of alternative translations to replace
the problematic sentences and for more natural wording. Table 6-3 provides specific

recommendations.

6.3.2.2 Specific Questions

Household Question

1. How many people were living or staying in this house, apartment, or mobile home
on February 1, 20087

Issue

The phrase living or staying did not present a problem to the respondents. However,
the Vietnamese words on the form used to mean live (cu ngy) and stay (sdng) are not
consistent throughout the form. For example, cu ngu was used in the household question
(Question 1) to mean stay but it was placed to mean live in the Start Here instructions.
Nevertheless, most respondents did not feel that the two words were too different from each

other.
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Recommendation

Edit the form throughout so that cu ngu and song are consistently used for their
intended meaning. Although the respondents did not find the inconsistencies problematic, it

is a good practice to avoid such inconsistency to prevent any undue interpretations.

Undercount Question

2. Were there any additional people staying here February 1, 2008 that you did not
include in Question 17?

Issues

(1) Several respondents did not know the intent of this question. Some checked
multiple boxes of response choices because they believed that they were supposed
to specify in this question those people that were counted in Question 1. Some
checked “no additional people” as intended, but only because they thought that
none of the available response choices matched their situation. In other words,
they still felt that this question was to specify their household composition, but
because no response choice fit their situation, they checked the intended answer
option.

(2) The current translation of some terms did not capture the intended meaning of the
original concept. For example, the term foster children (tré¢ em chdm nubi) was
interpreted by all respondents as children under care by one’s relatives, friends, or
a babysitter. This occurred because there is no equivalent concept of a
government-sponsored foster child program in Vietnam.

In addition, a few respondents reacted to the Vietnamese term “bao mau” on the form,
which was used to mean babysitter. It is a Chinese-rooted word and may not be widely used
among Vietnamese. It also reminded a respondent of his resettlement experience where a bao
mau was assigned. Additionally, if the term “in-laws” is intended to capture familial
relationships through marriage or by law, the translation was too narrow. The translation was

hoic cha (me) chong (vo) (father or mother of husband or wife (parents-in-law).

Recommendations

(1) Underline the Vietnamese words for “additional” and “did not include.” Those
words were underlined in the census form in English, which conceivably provided
a visual reminder to respondents about the intent of this question. The phrase “did
not include” was translated to “did not write.” which might imply that respondents
needed to write (specify) something in Question 2; we recommend changing it to
“did not include.” In fact, “include” and “write” were used interchangeably
throughout the translation and we recommend keeping the use of each term
consistent because they have different meanings. Additionally, the Vietnamese
translation on the form used “no other people” to mean “no additional people.”
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We propose adding the word additional to emphasize that this question captures
the possible undercount from Question 1, and does not specify one’s household
composition.

(2) Because the term “foster children” in Vietnamese does not cover the meaning of
the foster care program sponsored by the U.S. government, two alternative terms
can be considered as possible translation options. The first option is “con nudi,”
which our research indicates is the Vietnamese term used by the New York public
schools and some social agencies in California to mean foster child. It literally
means a child to be taken care of; however, this does not seem to be unambiguous
because it could also mean an adopted child in Vietnamese. The second option is
con dugc chinh phu tra tién nhd nuéi (a child that the government pays for taking
care of her/him). Our testing showed that the second option was more indicative
of the foster care program and we recommend using it on the census form.

(3) Use a descriptive phrase “nguoi giit tré song cling trong nha” (Person who cares
for the child living in the house), to mean “live-in baby-sitter.” Respondents will
understand this simpler language. Additionally, because there is no equivalent
term to describe all in-laws in Vietnamese, we propose a descriptive phrase: Ho
hang bén chong (hodc bén vo) (Relatives of husband (or wife).

Tenure Question
3. Is this house, apartment, or mobile home —
Mark O ONE box.
O Owned by you or someone in this household with a mortgage or loan? Include home
equity loans.
O Owned by you or someone in this household free and clear (without a mortgage or
loan)?
O Rented?
O Occupied without payment of rent?

Issues

(1) The question format was confusing to some respondents because it was not a
question, although most respondents provided an answer as intended.

(2) None of the respondents understood the Vietnamese translation for home equity
loans. Respondents might have been unfamiliar with such a financial term, but
even homeowners did not know what it meant.

(3) The Vietnamese translation to mean mortgage (khoan vay tai tro dia 6c) did not
produce comprehension issues among respondents. However, there is a more
modern term that can be used to mean mortgage, and is significantly shorter in
length.

Recommendations
(1) Edit the question text and the response options to make the sentence structure less

confusing. Table 6-3 compares the translation on the form and the proposed
translation. First, the question text should end with “c6 phai.” In the translated
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version of the second option (owned by you or someone in this household free and
clear), delete the first three words “C¢6 phai 1a”. If the response option is intended
to be a continuation of the question text, C6 phai la repeats the last word in the
question text and adds additional auxiliary verbs. This is repetitive and
unnecessary. Because of the deletion, the sentence should be restructured by
moving the word owned to the front of the sentence; the word ma (that) must be
added for grammatical purposes as well. In the phrase that appeared in
parentheses on the form, “without a mortgage or loan,” the proposed translation
contrasted with the first response option further by saying that there is no loan or
mortgage “left.”

(2) The Vietnamese translation on the form says to “write home equity loan” instead
of “include home equity loans;” this should be corrected to avoid the perception
that respondents are required to write in the value of the loan. Furthermore, in the
last response option (occupied without payment of rent), we propose adding the
word “here” so it reads more smoothly with the format of the tenure question; the
current translation on the form is too general about the location occupied.

(3) Because the term home equity loan in Vietnamese does not convey the intended
meaning, several alternative terms are possible options. Respondents preferred the
fourth option, K& ca cac khoan vay thém dung nha thé chap (Include all the
additional loan on the collateral of the home value that you owned), more
frequently, possibly because it is more descriptive and, therefore, the most
inclusive of all the alternative terms.

(4) Use the more modern term to mean mortgage (tra gop - gradual payments
[mortgage]).

Specific recommendations and edits to the tenure question based on the discussion

above can be viewed in Table 6-3.

Person 1 Instructions

Please provide information for each person living here. Start with a person living here
who owns or rents this house, apartment, or mobile home. If the owner or renter lives
somewhere else, start with any adult living here. This will be Person 1.

What is Person 1’s name? Print name below.

Last name

First name Mi

Issues

(1) The translation on the form used two words “Tén ho” to mean last name.
Depending on the context, they can mean full name or family name in Vietnamese.
Consequently, some Vietnamese respondents wrote their full name, instead of the
intended family name, in the box marked for last name.

(2) For the term “name” as in given name, the translation on the form used two words
“Tén goi.” Because of the Vietnamese naming convention, many respondents did
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not write their given name as intended or did not know whether they should write
down their legal given name, a nickname that is used in daily life, or their middle
and given names together.'?

(3) Almost no respondents wrote in the box marked for MI (middle initials), possibly
because they were not used to writing their name separately like this. There are no
equivalent abbreviations for MI in Vietnamese, and the current translation used a
phrase “Tén Dém Viét Tat” to denote mean MI. That phrase literally means
“middle name in short.” Due to regional differences, some people say Tén 16t
(middle name) and we suggested testing it.

Recommendations

(1) Use one Vietnamese word “Ho” for last name and one word “Tén” for first name
to avoid confusion. This structure might also help respondents to become used to
the idea of writing their name in separate fields in this question.

(2) Keep “Tén Dém Viét Tat” to mean MIL. Our testing showed that the alternative
term “Tén Lot Viét Tat” produced a similar comprehension level.

(3) To make the Person 1 instructions sound more natural, edit the instructions,
replacing (1) “information FOR each person” (cho) with “information ABOUT
each person” (vé); (2) “house, apartment or mobile home” with “house, OR
apartment or mobile home” (hay). The two occurrences of “or” were denoted by
different words so the sentence does not sound dense. In the text “What is Person
1’s name,” the current translation for “name” was “tén.” That word was proposed
for first name. To avoid confusion, the proposed translation will use Ho tén (full
name) here.

2 Vietnamese names are constructed this way: surname + middle name + given name. For example, in a male
name like HO Chi Minh, Ho is the surname, Chi is the middle name, and Minh is the given name. A
woman’s name, Nguyén Phuong Lan, also follows the same structure. However, middle names are rarely
used to identify a person, or people may not have a middle name, particularly men. In daily life, Vietnamese-
speaking persons go by a nickname, such as a name indicative of the birth order in the family (“the third”),
not often by their legal given name.
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Age Question

7. What is Person 1's age and what is Person 1's date of birth?
Please report babies as age 0 when the child is less than 1 year old.

Print numbers in boxes

Age on February 1, 2008 Month Day Year of birth

Issue

No major issues were identified in this question. However, some respondents were
distracted by the placement of the baby instruction at Question 7, Person 1, because they
understood from the instructions that Person 1 could only be an adult. Additionally, the
phrase “Age on February 1, 2008 was italicized in the Vietnamese translation but should

appear in regular font to match the census form in English.

Instruction Right Before Hispanic Origin Question

- NOTE: Please answer BOTH Question 8 about Hispanic origin and
Race Question 9. For this census, Hispanic origins are not races.

Issues

(1) This instruction appeared before the Hispanic origin and race questions to which it
referred. Some respondents were confused about what questions the instruction
was talking about. Although the respondents were not very clear about this
instruction, they did not think too much about it because it seemed irrelevant to
them.

(2) The current translation was inconsistent in the word usage for origin and race,
which made the sentence illogical. The note says:

Xin tra 1oi CA HAI Cau Hoi 8 ve nguon gdc sic toc chéu My noi tleng Tay Ban
Nha va Cau Hoi 9 vé sic toc. Dbi voi ban diéu tra dan s nay, ngudn gbc sic toc
M§ La-tinh néi tiéng Tay Ban Nha khong duoc coi 1a ching toc.

(Answer BOTH Question 8 about Hispanic color lineage origin and Question 9
about color lineage. For this census, Hispanic color lineage origins are not racial
lineages.)
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Recommendations
Restructure the note and use consistent vocabulary, as follows:

Xin tra 16i CA HAI cau héi, Cau Hoi 8 vé ngudn gdc Chau My néi tiéng Tay Ban Nha
va Cau Hoi 9 vé ching toc. D6i véi ban théng ké dan sd nay, ngudn gbc Chau My La-

tinh noi tiéng Tdy Ban Nha khong duoc coi la ching toc

(Answer BOTH questions, Question 8 about Hispanic origin and Question 9 about

racial lineage. For this census, Hispanic origins are not racial lineages.)

The specific discussion about the translation for Hispanic, Hispanic origin, and race

can be viewed in the issue reported for the Hispanic origin question (in the following section).

Hispanic Origin Question

8. Is Person 1 of Hispanic, Latino, or Spanish origin?
O No, not of Hispanic, Latino, or Spanish
O Yes, Mexican, Mexican Am., Chicano
O Yes, Puerto Rican
O Yes, Cuban
O Yes, another Hispanic, Latino, or Spanish origin — Print origin, for example,

Issues

This question did not present a major problem to the Vietnamese-speaking
respondents because many of them thought that this question did not apply to them. Some
marked the option “No” without going through all the options; however, a few respondents

left it blank. Some phrases or sentences appeared problematic, as follows.

(1) Four response choices started with Co (yes), which is a direct translation and did
not seem natural. In this context, a Vietnamese speaker usually answers by saying
“right,” not “yes.”

(2) Hispanic was translated to ngudi My La Tinh néi tiéng Tay Ban Nha (Spanish-
speaking Latin American person). However, being Hispanic does not always
mean Spanish-speaking or Latin American. Another issue was the grammatical
structure of the translation for Hispanic, which read “person American Latin
Spanish-speaking.” The phrase read as if it was only about Americans from the
United States because the words “person” and “American” are right next to each
other. Additionally, the term Latino was translated to “Latin” and Spanish origin
was translated to “Spanish-speaking.”
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Recommendations

(1) Replace Co (yes) in the current translation with Phai (right). The former is a direct
translation and not as natural as the latter. In this context, one usually answers by
“right” but not “yes.”

(2) Add Chau (continent) in the descriptive phrase for Hispanic to make it clear that
this term is not only about Americans from the United States. We also found that
there is no equivalent translation for Hispanic in the Vietnamese language. The
translation may only be achieved on the pragmatic level. For example, although a
Hispanic person may not be Spanish-speaking or from Latin America, it might be
the pragmatic way to communicate what Hispanic means. On the other hand,
Spanish origin can be clearly denoted as being Spanish and not Spanish-speaking.
Additionally, because the census form lists Hispanic and Latino separately, we
recommend using Latino as is to mean Latino.

Specific recommendations and how the Hispanic origin question should be edited

based on the discussion above can be viewed in Table 6-3.

Race Question
9. What is Person 1's race?

Issues

Most Vietnamese respondents did not have problems with this question. Because the
option of Vietnam was provided in the response choices and the Vietnamese-speaking
respondents could easily find their race and could identify themselves with it, they understood
how to respond. Although they did not agree with the race categories presented on the form,

they commented that Vietnam was the closest description of their race in this question.

Throughout the form, two terms were used to mean race: sic toc and chung toc. In the
race question for Person 1, the question text used sic toc, but chung toc was used in the
“Some other race, Other Asian [races] and print race” phrases. For Persons 2-6, only ching
toc was used. We propose editing the form and the race question to use chung tdc (racial

lineage) only, because sic tdc indicates color of the skin.

Another editorial issue is the response choices intended for Japanese, Korean, and
Vietnamese. Currently, the translation indicates places (Japan, Korea, Vietnam) but not races

(Japanese, Korean, Vietnamese).
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Overcount Question

10. Does Person 1 sometimes live or stay somewhere else?
O No O Yes —Mark O all that apply

O In college housing O For child custody

O In the military O In jail or prison

O At a seasonal O In a nursing home
or second residence O For another reason

Issues

The question itself was clear to most respondents. We tested four terms: in college
housing, at a seasonal or second residence, for child custody, and in a nursing home and

identified the following issues:

(1) The response choice “at a seasonal or second residence” was translated as second
or temporary residence (Tai noi cu ngu thir hai hodc noi cu ngu tam thoi). It
reversed the order of the words “seasonal” and “second” shown in the census
form, and used “temporary” to describe seasonal.

(2) The response option “for child custody” was translated as “La tré em dugc giam
h¢”. The phrase “gidm hd” conveys “custody,” but was viewed by some
respondents as something similar to police custody or protective monitoring. The
sense of surveillance may be heightened because this phrase was placed right
above the response option “in jail or prison.”

(3) The response option “in a nursing home” was translated as “Tai co s diéu
dudng.” Although a few respondents understood it as intended, to some
respondents, it suggested a luxurious place, such as a resort.

Recommendations

(1) Replace temporary with seasonal so that the translation more accurately reflects
seasonal residence and corrects the order that it should appear in the response
choice.

(2) Because for child custody was a difficult concept to translate, a few possible
translation options were tested. According to the Vietnamese language Web site
of the Superior Court of California County of Santa Clara, custody is translated in
Vietnamese as quyén trong (right to care for). Thus, the translation options used
quyén tréng (right to care for) to mean custody and the first option worked best: Vi
quyén duoc trong nudi tré (Because of legal right to raise a child/to be raised).

(3) Use a less ambiguous and more descriptive translation to mean nursing home.
Because there is no equivalent term for nursing home in Vietnamese, we
recommend using the two phrases “home for the elderly” and “home for the very
ill” together. (The intended meaning is “chronically ill,” but it was difficult to
translate.) Each of these two terms addresses one aspect of the concept of nursing
home in the United States. Together they may convey the entire meaning of a
nursing home to Vietnamese respondents. If saving space is desired, the
translation could say ill instead of “very ill.”
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Specific recommendations can be viewed in Table 6-3.

Relationship Question

2. How is [this person] related to Person 1? Mark x ONE box.

Parent-in-law

Son-in-law or daughter-in-law
Other relative

Roomer or boarder
Housemate or roommate
Unmarried partner

Other nonrelative

Husband or wife
Biological son or daughter
Adopted son or daughter
Stepson or stepdaughter
Brother or sister

Father or mother
Grandchild

OO0O0OooOoon
OoO0O0Oooon

Issues

Using hypothetical vignettes of household composition, we tested some specific terms
in the relationship question, including adopted son or daughter, stepson or stepdaughter,
roomer or boarder, housemate or roommate, and unmarried partner. Some of these terms did
not present a problem to Vietnamese respondents. Of the terms tested, we identified the

following issues:

(1) All respondents recognized the translation for adopted son or daughter, “con nudi”.
However, the type of adoption respondents understood does not usually involve a
legal process but rather is an informal arrangement. For example, a con nudi could
be a child that was given to you by another person, a child that you found
abandoned in public but now lived with you, or a symbolic relationship.

(2) The translation for stepson or stepdaughter, con riéng ctia vo ké/chdng sau (child
separately born of first wife or second husband), presented little problems.
However, the translation referred to “first wife or second husband” and was
superfluous and inaccurate.

(3) Respondent often regarded the translation on the form for housemate or roommate
as a roomer or boarder, possibly because the translation addressed only the sharing
of a space, not rent: Nguoi cung nha hoac cung phong (person who shares a house
or shares a room).

(4) The translation on the form for roomer or boarder addressed only the renter aspect
of the role of a roomer or a boarder, but not meals. It was: Nguoi thué phong hodc
O tro (person who rents a room or a resident).

Recommendations

(1) Since adoption is a legal procedure in the United States, add the word “legally” so
the phrase reads “legally adopted child.”

(2) Delete the reference to the number of marriages in the translation on the form for
stepson or stepdaughter.
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(3) Add “rent” to the translation for housemate or roommate to emphasize the
responsibility of sharing rent, which is a key element in the role of a housemate or
a roommate: Nguoi cung thué nha hodc cung thué phong (Person who co-rents a
house or person who co-rents a room)

(4) For roomer or boarder, we recommend revising the translation to allow a more
descriptive translation. Two options were tested, and we recommend the first
option since it allows no ambiguity: Nguoi thué phong hodc nguoi thué phong co6
tra tién an (person who rents a room or person who rents a room and pays for
meals)

Specific recommendations can be viewed in Table 6-3.

Person 7 Page

Related to Person 1?

Issues

For Persons 7—12 on the form, we tested a short question “related to Person 1.” We
found that the Vietnamese translation of this phrase was largely interpreted to mean “related
to Person 1 by blood or by bloodline” because of the phrase “than thich,” which meant
close/blood relation. However, without the presence of that phrase, the translation sounded
too general, and some round 2 respondents interpreted the short question as having any kind

of relations with Person 1, even a friendship.

Recommendations

We recommend keeping the original translation. It conveys the meaning of kinship
relationship by marriage or by law; however, our findings showed that more respondents

would consider the blood relationship first.

6.4 Alternative Translations Tested in Round 2 Interviews

After the completion of round 1 interviews, the Vietnamese language expert team
conducted several meetings to review the findings and propose alternative wording for the
Vietnamese translation. We focused on working out alternative wording for instructions,

questions, and concepts. We proposed the following revisions:

(1) Restructure long and complex sentences.
(2) Replace difficult or inconsistent wording by commonly used words.
(3) Replace ambiguous terms with clear and straightforward terms (e.g., last name).

(4) Develop descriptive phrases for concepts that do not exist in Vietnamese (e.g.,
foster children).

(5) Use modern terms in place of outdated terms.
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Because of the scale of the proposed changes and the nature of these changes, we
tested critical alternative translations in round 2 interviews to see how the proposed changes
worked compared with the current translations. We revised the interview protocol guide for
round 2 interviews by deleting some probes and by adding probing questions to compare the
alternative wording with the current translations on the census form. We used a show card for
comparison between the current translation and the proposed translation and elicited
respondents’ feedback and reaction to the changes that we recommended. Round 2 interview
respondents were asked to give their interpretation of the current translation and the
translation options under comparison to see which worked better for easy comprehension and
for conveying the original English meaning. For terms that do not have equivalents in
Vietnamese, we used Census Bureau definitions (e.g., foster children) and pictures to describe

the terms and asked respondents for their understanding and interpretation.

The round 2 interview results show that for specific terms, the majority of the
proposed alternatives clearly worked better than the current translations on the census form.
Except for a few terms reported earlier, all the changed terms were well received by
respondents. Therefore, for our final recommendations, we recommend using the proposed

alternatives for all of the applicable problematic terms and the statements.

We did not test alternative translations that aimed to correct translation errors (e.g.,
missing term, inconsistency, or sentence structure) in round 2 interviews because of the time
constraint of a cognitive interview. These are straightforward corrections; some are editorial
corrections. The Vietnamese language team met and discussed each of the changes and made
sure that the alternative translations were correct. These corrections are also included in the

recommendation list in Table 6-3.

6.5 Envelope Message

The round 2 interviews tested a message that appears on the census form’s outgoing
envelope. The envelope message states that:

U.S. Census Form Enclosed
YOUR RESPONSE
IS REQUIRED BY LAW

The Vietnamese language team developed the Vietnamese translation. It reads:

Mau dién Théng ké Dan s6 My dugc gti trong phong bi nay
LUAT PHAP YEU CAU QUY VI PHAI TRA LOI

(US Census Form Enclosed in the Envelope

THE LAW REQUIRES THAT YOU MUST RESPOND)
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Although the English does not mention the presence of the envelope, its mention in the
translation makes the sentence sound more natural in Vietnamese. For the second sentence,
the translation starts with “the law” so the intent of the message is clearer. All respondents

understood the translation as intended, and we recommend using it on the outgoing envelope.
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations
Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Census Global biéu tra dan sd Théng ké Dan s The translation on the form presents the census as a form of
(1nvest1gat10n of . (statistics of population 1nvest1gat10n. If a less threatemng image is desned,. the proposed
population counting) counting) translation shows the term used in contemporary Vietnam to mean
£ census (the Vietnamese government conducts a decennial census of
its population). In round 2, the respondents interpreted the proposed
translation as intended. We recommend implementing “Thong ké
Déan s0” to mean census on the form. (If used as a title, capitalize the
first letter of each word: Thong Ké Dan S0.)
Census Global Cuc Diéu tra dan sb Vién Phong Théng Ké Cuc is usually a separate entity from the government with authority
Bureau (Administration of the | Dan So and powers of its own and is viewed as a bureaucracy. In Vietnam,
Census) law enforcement and the military are both cuc, and the U.S.

(Office of Census) immigration authority, USCIS (formerly the INS), is also a cuc. The
proposed translation used “Van Phong,” which may be a less loaded
term to indicate Census Bureau as a government entity. (However, it
literally means an office and could mean a smaller organization than
cuc). In round 2, as we had expected, cuc was interpreted as a larger
organization than Van Phong. Because Van Phong is a less loaded
term and is still appropriate to describe the Census Bureau, we
recommend “Van Phong Thong Ké Dan So6”.

2008 Census | Top bar Diéu Tra Dan S5 Nam | Ban Thir Nghiém The original translation does not say “Test”. The proposed
Test heading, | 2008 (Census Year Théng Ké Dan S6 Nam | translation corrects the omission.
Start Here | 2008) 2008 (Test of Census
page Year 2008)
Start Here Start Here | Bit dau ¢ day Bat dau ¢ ddy Italicize this phrase because it is italicized (and bolded) on the
box English form.

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
The Census | Start Here | Ban Didu Tra Dan S6 | Ban Théng Ké Dan S6 | The translation on the form closely matches the English to say
must count instructions | phai tinh tit ca nhitng | can phai tinh tit ca “must.” The proposed translation used a more natural phrasing,
every person nguoi cu ngy ¢ day nhitng nguoi cu ngu 6 | which literally means “need should.” This was not tested again in
living here vao ngay 1, thang day vao ngay 1, thang round 2 and we recommend it be used on the form.
on February Hai, 2008 [phai Hai, 2008 [can phai
1, 2008 means must] means “need should”]
Do not Start Here | Khong (not to) Pung (don’t) The original translation on the form is a more descriptive wording;
instructions the proposed translation used the imperative tense to mirror the tone
of the English. This was not tested again in round 2 and we
recommend it be used on the form.
In the Start Here | Quan Luc Hoa Ky trong Quéan Lyc Hoa The translation is missing “in”” and the proposed translation
Armed instructions | (US Armed Forces) Ky (in the US Armed corrected this issue. This was not tested again in round 2 and we
Forces Forces) recommend it be used on the form.
Mobile Start Here | nha di dong (moving | nha luu ddng (movable | Inround 1, some respondents did not understand what a moving
home instructions | home) home) home might be. FEMA uses nha luu dong to mean mobile home in

their temporary housing information brochure, see:
http://www.fema.gov/pdf/media/2006/vie_trail mobile.pdf. The
proposed translation used the same term. In round 2, when shown a
picture of a mobile home, respondents stated that both the original
and proposed translation made sense. We recommend using nha luu
ddng on the form, since it possibly already has name recognition
within certain Vietnamese communities (e.g., Gulf area) due to
FEMA'’s presence there.

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
People Start Here | ngudi khong c6 noi Round 2: nguoi khong | The translation on the form uses the same words used by the USCIS
without a instructions | thuong tra (people ¢06 noi cu tra lau dai (formerly the INS) to say a green card holder, a permanent resident
permanent who are not a (people without a long- | (thuong tru nguoi). The proposed translation used a descriptive

place to stay

If someone
who has no
permanent
place to stay
is staying
here on
February 1,
2008...

permanent resident of
a place)

Néu c6 nguoi khong
c6 noi thuong tra
hién dang séng ¢ day
vao ngay 1 thang Hai,
2008...

term place to stay)

Final Recommendation:
Nguoi tam thoi khong
c¢6 chd & (people who
do not have a
permanent place to

stay)

Néu c6 ngudi tam thoi
khong c6 chd & hién
dang cu ngu & day vao
ngay 1 thang Hai,
2008...

sentence to avoid any unnecessary implications. However, in round
2, some respondents did not interpret the proposed translation as
intended because they felt that it could describe someone who
moves around, travels, or a seasonal resident. Our final
recommendation is to use the same structure as the original
translation but avoid the use of “thuong” that means permanent
resident in the legal sense. Instead, use the direct statement “not
have a permanent place.” We believe this is the most appropriate
wording and can be plainly understood on the form. In the
subsequent sentence on the form, “someone who has no permanent
place to stay,” we recommend using the same term. In that sentence,
we also replaced sdng with cu ngu to mean stay so that it is
consistent with the terminology used in the form.

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification

Were there | Under- Co6 thém nguoi nao €6 thém nguoi nao The original translation did not underline “additional” or “did not

any count khac sdng & day vao khac cu ngu ¢ day vao | include” as the English form did. It also used sdng to mean staying,

additional question | ngay 1 thang Hai, 2008 ngay 1 thang Hai, 2008 | byt that word is used in other parts of the document to mean living.
people (Question | ma quy vi khong ghi ma quy vi khong tinh The proposed translation added the underline and used cu ngu to
staying here | 2 in the trong Cau Hoi 1 trong Cau Hoi 1 mean staying so that consistent terminology is used throughout the

February 1, | Start Here | khong? khong? form. Additionally, the translation on the form refers to “did not

2008 that page) write [in Question]1]” to mean “did not include.” This is a different

you did not action and the proposed translation corrected for it. This was not

include in tested again in round 2 and we recommend it to be used on the form.

Question 1?

Foster child | Under- tré em cham nuoi (a Option 1. Con nuoi According to the New York public schools, con nudi is used to mean
count child being taken care | (“adopted child”, a foster child in the Vietnamese language publication of the menu
question, | of) child that you take over | application. See: http://www.k12.dc.us/schools/pdfs/Menu/
response from a person or a child | Applications/DCPS%20Vietnamese%20Meal%20Application%20In
option that you found struction%2006-07.pdf

abandoned in public)

Option 2 and Final
Recommendation: con
dugc Chinh phu tra
tién nho nudi (a child
that the government
pays for taking care of
her/him).

In round 2, we tested con nu6i and an additional description “con
dugc Chinh phu tra tién nho nudi.” The second option is more
indicative of the foster care program and we recommend using it on
the form.

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification

In-law Under- hoic cha (me) chong Ho hang bén chong If the form intends to say in-law to describe the relationships
count (vo) (hodc bén vo) through marriage, then the translation on the form is too narrow.
question, (father or mother of (Relatives of husband There is no equivalent overall term in Vietnam@se. The proposed
response | o4 or wi fe) (or wife) trgnslatlon would be the closest and the results in round 2 supported
option this.

Live-in baby | Under- ngudi bao miu sdng ngudi gitr tré séng cung | The translation used on the form, bao miu, is derived from Chinese

sitters count cung trong nha (a trong nha” (Person who | and may not be a vocabulary familiar to some people. It also
question, | nanny living in the cares for the child reminded a round 2 respondent of his resettlement experience where
response | house) living in the house) they lived with bao mau. The proposed translation used a plain
option description and was understood as intended by round 2 respondents.

No Under- khéng c6 nguoi nao khéng c6 them nguoi The current translation does not say additional, while the word

additional count khac (no other people) | nao khac (no other additional appears in the English original text. The proposed

people question, additional people) translation added additional to reflect more accurately the English
response wording. This was not tested again in round 2 and we recommend it
option to be used on the form.

Mortgage Tenure khoan vay tai tro dia ¢ | tra gop (gradual The proposed translation used tra goép to mean mortgage, which is a
question, | (mortgage) payments [mortgage]) | modern term. It literally means gradual payments, and can be
first understood as mortgage by context. We recommend using the more
response modern term on the form.
option

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Home Tenure Ghi ca cac khoan vay Option 1. Khoan vay Respondents did not understand the translation used on the form.
equity loan | question, | bang phan nha duogc s | dung nha thé chap (loan | The proposed translation included four options. The first option is
first hiiu (write down (loan | uses the house for used by the ANZ branch bank stationed in Vietnam
response | of equity/fairness for credit) (http://www.anz.com/vietnam/vn/Personal/Borrowing/Home Equity
option the owned portion of _Loans.htm)

the home)

Option 2. Khoan vay
tin chap bang gia tri
nha (loan uses value of
house for credit)

Option 3. Khoan vay
thém tin dung bang gia
tri nha (additional loan
based on value of the
house)

Option 4 and Final
Recommendation: K¢é
ca cac khoan vay thém
dung nha thé chap
(Include all the
additional loan on the
collateral of the home
value that you owned)

The second and third options are variations of the first option.
However, we believe that Option 4 may be the most inclusive and
indicative because it is more descriptive. In round 2, more
respondents interpreted Option 1 and Option 4 as intended but
respondents preferred Option 4 more frequently, as we had expected.
We recommend Option 4 be used on the form.

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Occupied Tenure Co6 nguoi cu ngu ma Co6 nguoi cu ngu tai The translation on the form was too general about the location
without question, | khong can phai tra tien | day ma khong can phai | occupied. The proposed translation added “here” so it reads more
payment of | last khong (Is living tra tién khong (Living smoothly with the question 3 format.
rent response | without payment of here without payment
option rent) of rent)

C6 phai 1a qui vi hoa b¢ s hitu hoa . i
Owned by Tenure I gou%i ihZc({cl;r\; g?zcdinh 3;)};11111051120 il{uv}il%igc The proposed translation deleted the first three words, “Coé phai la
your or question, ny s& hitu hoan toan noUdi khzcilc }t,roﬁ ia because if the response option is intended to be a continuation of the
someone in | second hogc khong con vuéng no dignh ma khén Cgbi question text, Co phai la repeats the last word in the question text
this response | (khong vay no hodc VUSTe no (khf%n con and adds additional auxiliary verbs. This is repetitive and
household option vay tai tro dia oc) g no Lxhong unnecessary. Because of the deletion, the sentence was restructured

J i vay n¢ hodc trd gop) e ’ . o x93
free and khong? A by moving “owned” to the front of the sentence; the word “ma
khong? . .

clear I db . (that) was added as well. In the phrases in parentheses (without a
(without a (Is owned by you or (Owned completely mortgage or loan), the proposed translation contrasted with the first

another person in this . . .
mortgage or [free and clear] by you | response option further by saying that there is no loan or mortgage

household completely .
loan) or another person in left).

[free and clear] (no
loan or mortgage)?)

this household (no loan
or mortgage left)?)

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)
Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Last Name Name Tén ho Tested: In round 1 respondents interpreted the translation of last name to
First Name | (Question Tén goi Ho mean full name. The proposed translation used only one word to
5 Person Tén Bém Viét Tat Teén precisely say family name and given name. In round 2, all
MI 13 Ten 16t Vidt Tét respondents interpreted the proposed translation as intended.
For MI, the original translation was “Tén Pém Viét Tit,” meaning
Final recommendation: “middle name in short” (there was no way to use the abbreviation
" | MI to mean middle initials because it would not make sense). Due to
Ho regional differences, there is another way to say middle name: Tén
Tén o 16t. In round 2, the respondents understood both as intended. Thus,
Tén Bém Viét Tat we recommend keeping the original translation.
Please Person 1 :}13) ngiglfag;?:g f tl(;l i(él r;;(:)uinf f%pi t:é(r)lng;m To make the Person 1 instructions sound more natural, the proposed
provide in- dav. Bt dagiu trn fbi dav. Bit % Au tirn gu:(‘fi translation replaced a few words: (1) information FOR each person
information | structions sc"y};fru hodc thuégé An sc"y}il‘fru hodc thuégé 5n (cho) with information ABOUT each person (v€); (2) house,
or eac A 9 - AT R apartment or mobile home” with “house, apartment or mobile
f h nha, can hg, hodc ngdi | nha, can hd hodc nha partment bile h th *h OR apartment bil
person nhé’ &i dons ’ i & Iy ’d()n nay home (hay). The two instances of “or” were denoted by different
living in the oNg nay... ong nay... words so the sentence does not sound dense. This was not tested
here... who .z .z again in round 2 and we recommend it be used on the form.
Nguoi so 1 tén la gi? Nguoiso 1 Ho tén la
S;?SS t(l)lris gi? For “What is Person 1’s name,” the translation on the form to mean
house (Please provide name (tén) is what we proposed to use to mean first name. To avoid
apa rtr;lent information for each (Please provide confusion, the proposed translation used Ho tén to mean full name.
P o person living information about each
or mobile .
home here...who owns or person living

here...who owns or

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
. rents this house, rents this house, or
What is . .
, apartment, or mobile apartment, or mobile
Person 1’s
o home... home...
name’ . , . ,
What is Person 1’s What is Person 1°s full
name?) name?)
A A D italicize this ph he English ft
ge on ge . [Text is italicized] [Text not italicized] ! o.ngt 1t.a icize this phrase because the English form does not
February 1, | question italicize it.
2008
Please Note Xin tra 101 CA HAI Xin tra 16i CA HAI cau | The translation on the form used inconsistent translation to mean
answer before Céau Hoi 8 ve nguon hoi, Cau Héi 8 vé Hispanic origin and race. As a result, the note did not read logically.
BOTH Hispanic | goc sdc toc chau My nguon goc Chau My The proposed translation used consistent vocabulary. Additionally,
question 8 origin noi tiéng Tay Ban Nha | noi tiéng Ty Ban Nha | we edited the note to say “answer BOTH questions.”
abput . question | va Cau Hoi 9 v sic va Cau Hoi 9 vé chung This was not tested again in round 2 and we recommend it to be
Hispanic toc. Do6i voiban dleu toc. D01 voi ban thong
T used on the form.
origin and tra dan s6 nay, ngudn ké déan s6 nay, ngudn
Question 9 gdc sic toc My La-tinh | gbc Chau My La-tinh
about race. noi tieng Tay Ban Nha | noéi tieng Tay Ban Nha
For this khong duogc coi 1a khong duogc coi la
census, chung tdc chung tdc
Elrlispiirsn;re (Answer BOTH (Answer BOTH
g Question 8 about questions, Question 8
not races.

Hispanic color lineage
origin and Question 9
about color lineage.
For this census,
Hispanic color lineage
origins are not racial

about Hispanic origin
and Question 9 about
racial lineage. For this
census, Hispanic
origins are not racial
lineages.)

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)
Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification

Yes Hispanic | Co (yes) Phai (right) The current translation says “yes,” as the English version does.
origin However, it is more natural in Vietnamese to say “right” when
question affirming an answer. This was not tested again in round 2 and we
(Question recommend it to be used on the form.

8, P1; and
Question
5; P2-P6)

Race Race. sac toc chung toc The current translation for race (for Person 1) indicates color of the

question . . « : " A .
skin, and literally means “color lineage.” But ching toc was used in
the “Some other race,” “Other Asian,” or “print race” phrases in
Person 1. For Persons 2-6, only chung tdc was used. We recommend
using ching tdc (racial lineage).

Hispanic Hispanic | nguoi My La Tinh n6éi | Option 1 and Final Because of the grammatical structure, the translation on the form
origin tiéng Tay Ban Nha Recommendation: read as if this were about an American from the United States. The
question | (Spanish-speaking nguoi Chau My La proposed translation added the word “continent” to make it clearer
(Question | Latin American Tinh néi tiéng Tay Ban | that we are not talking about Americans from the United States. We
8, P1; and | person) Nha also tested the respondents’ understanding of the term Hispanic as is.
Question . . We found that Hispanic is not a term recognized by man
5; P2-P6) (Spanish-speaking respondents, but thino is. ¢ g g

Latin American
continent person)

Option 2. Hispanic

There is no equivalent translation for Hispanic in Vietnamese. The
translation may only be achieved on the pragmatic level. For
example, although a Hispanic person may not be Spanish-speaking
or from Latin America, it might be the pragmatic way to

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)
Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
communicate what Hispanic means in Vietnamese. Because the
census form lists Hispanic and Latino separately, we recommend the
proposed translation Option 1 to mean Hispanic, and use Latino as is
to mean Latino.
Japanese Race Nhét (Japan) Nguoi Nhat (Japanese) | The original translation says Japan, Korea, and Vietnam, which are
Korean question geographic places. However, all the other response choices are about
Vietnamese | (Question | Pai Han (Korea) Nguoi Pai Han races. The proposed translations corrected for this and we
9, P1; and (Korean) recommend using them on the form.
Question | Viét Nam (Vietnam)
6; P2-P6) Nguoi Viét Nam
(Vietnamese)
Does Person | Over- Thinh thoang Ngudi s6 | Thinh thoang Ngudi s0 | The original translation was missing the word live. The proposed
1 sometimes | count 1 ¢6 cu ngu 6 noi khac | 1 c6 song hodc cungu | translation corrected for it and we recommend using it on the form.
live or stay | question | khong? (Does Person 1 | ¢ noi khac khong?

somewhere
else?

sometimes stay
somewhere else?)

(Does Person 1
sometimes live or stay
somewhere else?)

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Nursing Over- Tai co s didu dudng Tai vién dudng lao hay | The translation on the form evoked the image of a luxurious place,
home count (A place for resting) noi cho ngudi bénh rat | such as a resort. The proposed translation seems less ambiguous,
question nang (At a nursing although the description of “very ill” is not ideal and there might be

home clinic for the
elderly or a place for
people who are very ill)

Final
Recommendation:

Tai vién dudng lao hay
noi cho nguoi bénh rat
nang

a space issue. In round 2, the proposed translation worked well to
convey the intended meaning. However, as we had anticipated, some
respondents questioned the “very ill” part. The spacing issue also
continued to be a concern. We recommend shortening the proposed
translation by deleting the word rat (very) to address respondents’
concern about the emphasis of very ill: Tai vién dudng lao hay noi
cho nguoi bénh nang.

(continued)

benbue anl4 ul aureuuonsand OTOZ SNsua) Jo Bunsalald :weiaboud abenbue] snsua)d 0T0Z



i

Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
For child Over- La tré em dugc giam Option 1 and Final The term used on the form to convey custody (giam ho) was viewed
custody count ho (Is a child to be Recommendation: Vi | by some respondents as something similar to police custody or
question | monitored or protected) | quyén duoc trong nudi | protective monitoring. According to the Vietnamese language Web

tré (Because of legal
right to raise a child/to
be raised)

Option 2. Vi la tré dugc
quyén tréng nuéi (For
this child has a legal
right to be raised)

Option 3: Vi dira tré
nay dugc ngudi bao tro
hop phéap nuéi (For this
child is to be raised
with a legal guardian)

site of the Superior Court of California County of Santa Clara,
custody is translated in Vietnamese to be quyén tréng (right to care
for), see:

http://www.scselfservice.org/viet/fam/default.htm

The proposed translation offered several possibilities for testing in
round 2. Option 1 worked best and we recommend using it on the
form.

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)
Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Ata Over- Tai noi cu ngu thir hai | Tai noi & theo thoi vy, The translation on the form said “second” first (the English term put
seasonal or count, hoac noi cu ngu tam hodc noi ¢ thir hai “second” last), and used “temporary” to describe seasonal. The
second response | thoi (second or (residence for certain proposed translation accurately denoted that the residence is used or
residence choice temporary residence) seasons, or second intended for use in only certain seasons. However, in round 2, some
residence) respondents did not understand what a residence for certain seasons
might be (there is very little variation of seasons in Vietnam). If the
original translation’s temporary residence could mean a seasonal
residence, then we recommend keeping the original translation.
Otherwise, we recommend the proposed translation, knowing that
cultural context plays a role in the comprehension of what a seasonal
residence might be.
Adopted Relation- | Con nuoi Con nuoi hgp phap Since adoption is a legal procedure, the proposed translation added
child ship (legally adopted child) | “legally” in hopes that it would clarify the role of an adopted child.
question This helps to distinguish it from a foster child. In round 2, the
(Persons proposed translation worked well.
2-6)
Stepchild Relation- | Con riéng ctia vg Con riéng ctia vo/chdng | The description “first wife or second husband” is superfluous in the
ship ké/chdng sau (child (child separately born translation on the form. The proposed translation deleted the
question | separately born of first | of wife or husband) reference to the number of marriages. It worked well in round 2.
(Persons | wife or second
2-6) husband)

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)

Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification
Housemate | Relation- | Nguoi cung nha hoac Nguoi cung thué nha The translation on the form was often regarded as a roomer or a
or roommate | ship cung phong (person hoac cung thué phong boarder because their translations were similar. The proposed
question | who shares a house or | (Person who co-rents a | translation added the word rent to emphasize the responsibility of
(Persons | shares a room) house or person who sharing rent, which is a key element of the role of a housemate or a
2-6) co-rents a room) roommate. It worked well in round 2.
Roomer or | Relation- | Nguoi thué phong hodc | Option 1 and Final The translation on the form does not accurately reflect that a roomer
boarder ship 0 tro (person who rents | Recommendation: and boarder might receive meals. In the proposed translation, the
question | a room or a resident) Nguoi thué phong hodc | first option is lengthy but more descriptive. The second option is
(Persons nguoi thué phong cé tra | more concise, but may not be as indicative. In round 2, both terms
2-6) tién an (person who were preferred by an equal number of respondents. We recommend
rents a room or person | the first option since it allows no ambiguity.
who rents a room and
pays for meals)
Option 2. Nguoi thué
phong hodc nguoi én &
tro (person who rents a
room or a resident that
gets fed)
Related to Persons Co6 quan hé than thich | Tested: Co quan hé gi | The proposed translation deleted “than thich,” which indicates
Person 1? 7-12 gi voi Ngudi s6 1 v6i Nguoi s6 1 khong? | close/blood relationships. However, in round 2, we found that

khong? (Is
closely/blood related to
Person 1?)

(Is related to Person 1?)

Final
Recommendation:

Use original translation

without the mention of than thich, the phrase sounded too general.
For example, some respondents interpreted it as having any kind of
relations, such as a friendship. We recommend keeping the original
translation, since it indicates both close and blood relationships.

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)
Location
English on on the Current Translation | Proposed Translation
the Form Form (back-translation) (back-translation) Final Recommendation and Justification

If more Go to Néu cau hoi 1 co hon | Néu cau tra 10i cho Cau | The proposed translation clarifies that the form taker shall refer to
people were | Person 2 mot ngudi, ti€p tuc hoi 1 ¢6 hon 1 nguoi, the answer in the household member question (Question 1 in the
counted in instruction | dién nguoi so 2 tiép tuc dién nguoi s6 2 | Start Here page). This was not tested again in round 2 and we
Question . (If answer for Question | recommend it to be used on the form.

(If Question 1 was
I... 1 was more than 1

more than 1 person, . .

. : person, continue with
continue with Person
Person 2)

2)
If you don’t | Instruction | Qui vi khong con Néu qui vi khong du The proposed translation began with “if” and used a more positive
have at Person | cho... (You don’t cho ... (If you don’t tone “enough room”; both of these modifications more accurately
room... 7 page have room left...) have enough room...) reflect the intended message of the English. This was not tested

again in round 2 and we recommend it to be used on the form.

Official Instruction | mAu Piéu Tra Dan S6 | mau dién Thir Nghiém | The original translation did not say test. The proposed translation
2008 Census | below 2008 chinh thire Théng Ké Dan S6 corrected for it. It also replaced “mau” with “mau dién” to mean
Test form Person 12 | (official 2008 census chinh thtrc (official form for consistency because the latter is the terminology used in

form)

2008 Census Test form)

other places on the form.

(continued)
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Table 6-3. Summary of Proposed Changes: Vietnamese Recommendations (continued)

Location

English on on the Current Translation | Proposed Translation

the Form Form (back-translation) (back-translation) Final Recommendation and Justification
U.S. Census | Envelope | Mau dién Théng ké [Same as the original Although the English version does not mention the presence of the
F A Ao . translation developed : S .

orm message | Dan so My dugc gri : envelope, its mention in the translation makes the sentence sound
Enclosed ¢ hono bi né by the Vietnamese tural in Viet For th d sent the translati

rong phong bi nay language team] more natural in Vietnamese. For the second sentence, the translation

YOUR LUAT PHAP YEU g starts with “the law” so the intent of the message is clearer. All
RESPONSE CAU QUY VI PHAI respondents understood the translation as intended, and we
IS TRA LOI recommend using it on the outgoing envelope.
REQUIRED
BY LAW (US Census Form

Enclosed in the
Envelope

THE LAW
REQUIRES THAT
YOU MUST
RESPOND)
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The following questions are edited based on our recommendations.

Tenure Question (Question 3 in the Start Here page)

QUESTION TEXT: Cin nha, cin h§, hodc nha luvu dong nay cé phai —

BOX 1:: Thudc sé hitu ciia quy vi hodc ngudi khac trong gia dinh hién dang vay no hodc tra gop khong? Ké ca cdc khodn vay thém tin dung bang gid

tri nha.

BOX 2: Thudc s¢ hitu hoan toan ctia quy vi hoac ngudi khac trong gia dinh ma khong con vudng ng (khdng con vay ng hodc tra gop) khong?

BOX 3: La nha thué khong? i )
BOX 4: C6 nguoi song ¢ ddy ma khong can phai tra tién khong?

Hispanic origin question (Person 1, Question &)

QUESTION TEXT: Nguoi s6 1 ¢6 phai 12 nguwdi gbe Chau My La-tinh néi tiéng TAy Ban Nha, Latino, hoic Tdy Ban Nha khong?

BOX 1: Khéng, khong phai 14 ngudi gbc Chau My La-tinh néi tiéng Tay Ban Nha, Latino, hodc Tdy Ban Nha.

BOX 2: Phai, 1a nguoi ME& Tay Co, ngudi My gbec Mé& Tay Co, Ngudi Chicano

BOX 3: Phai, 1a nguoi Puerto Rican

BOX 4: Phai, la ngudi Cuba

BOX 5: Phai, 1a nguoi gc Chau My La-tinh noi tiéng Tay Ban Nha, Latino hoic Tay Ban Nha khac — [THE REST IS UNCHANGED]

Hispanic origin question (Persons 2-6, Question 5)

QUESTION TEXT: Ngudi nay cé phai la nguoi goc Chau My La-tinh néi tiéng TAy Ban Nha, Latino, hoic Tdy Ban Nha khong?

BOX 1: Khong, khong phai 1a nguoi gbc Chau My La-tinh noi tiéng Tay Ban Nha, Latino, hoic Tay Ban Nha.

BOX 2: Phai, 1a ngudi M& Tay Co, ngudi My gbec Mé Tay Co, Nguoi Chicano

BOX 3: Phai, 1a nguoi Puerto Rican

BOX 4: Phai, 1a nguoi Cuba

BOX 5: Phai, 1a ngudi géc Chau My La-tinh noi tiéng Tay Ban Nha, Latino hodc Tay Ban Nha khac — [THE REST IS UNCHANGED]
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2010 Census Language Program: Pretesting of Census 2010 Questionnaire in Five Languages

7. RUSSIAN INTERVIEWS: SUMMARY OF FINDINGS

7.1 Introduction

As stipulated in the RTI-RSS proposal to the U.S. Census Bureau, Russian language
interviews were carried out under the responsibility and direction of the Census Bureau and
RSS. Two rounds of interviews were conducted by the RSS Russian team of cognitive
interviewers (Evguenia “Jenya” Haps, Sophia Kholodenko, and Olga Bezzubov) under the

direction of Alist Schoua-Glusberg.

Twelve interviews were conducted in each round. The cognitive interview protocol
was revised between the two rounds. The interviews were conducted in participants’ homes
and coffee shops in urban and suburban areas of Illinois. All interviews were conducted with
either monolingual Russian speakers or limited-English speakers of Russian and English who

cannot read English well.

All interviews in round 1 were conducted between February 22, 2008 and March 22,
2008. Round 2 interviews were conducted between April 26, 2008 and May 15, 2008.
Following informed consent procedures, the protocol for each round was followed as
appropriate. A revised protocol with show card comparisons added was used in round 2 to
test alternative wordings in translation. All interviews were audiotaped after obtaining
respondents’ consent to do so. The round 1 interviews lasted from 60 minutes to 100 minutes,
and the average time was 86.25 minutes. The round 2 interviews lasted from 60 to 150

minutes, with an average time of 94 minutes.

The Russian language expert team communicated after completion of each round of
interviews to review findings. Based on round 1 findings, we recommended alternative
wording for testing in round 2. Based on round 2 findings we recommended alternative

wording for the Russian translation of the 2010 census form.

7.2  Recruiting

The Russian language team for the task order to pretest the 2010 census form in five
languages recruited Russian monolingual and Russian-English bilingual speakers in Illinois.
Based on experience with ACS CAPI materials and ACS multilingual brochures in multiple
languages, recruitment focused on word-of-mouth and newspaper advertising. These efforts
were supplemented with an announcement during the Russian radio hour at a local radio
station. Individuals who responded to the recruitment call for the ACS project who fit the

criteria for interview for this project were contacted and rescreened.
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2010 Census Language Program: Pretesting of Census 2010 Questionnaire in Five Languages

We followed the general guidelines in the narrative in our Recruiting Plan:
“Recruiting of Russian-speakers should oversample high school and college graduates and
people who lived in the United States at least one year ago. People over the age of 55 should

also be oversampled.” Table 7-1 provides recruiting targets for each round of interviews.

Table 7-1. Russian Recruitment Targets for One Round of Cognitive Interviews

Target
Number
Recommended Recruitment to Range of
Characteristic Range (%) Target (%) Recruit Recruits
Educational attainment Completed
level of school or degree that is...
less than high school 10-20 15 1.8 1-2
high school graduate, less than 40-50 50 6.0 5 7
college graduate
college graduate 3040 35 4.2 4-5
Place of Birth
Born in Russia 3040 40 4.8 4-6
Born in Ukraine 30-40 40 4.8 4-6
Born in Uzbekistan or Belarus At;eeél;ﬁittto 5 0.6 0-1
Born in U.S. or other Less than 20 15 1.8 1-2
Year of Entry
Living in U.S. 1 year ago Nearly all 100 12.0 11-12
Not living in U.S. 1 year ago Minimum 0 0.0 0-1
Gender
Male N/A 50 6.0 4-8
Female N/A 50 6.0 4-8
Age
34 or younger Less than 10 5 0.6 0-1
35-54 20-30 30 3.6 34
55 or older 6070 65 7.8 7-9
Total Number of Participants 12
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Beginning immediately after training and for the duration of most of data collection
(February 19, 2008—-May 12, 2008), we screened 106 individuals and found 48 persons who
met the basic criteria (above age 18, able to read Russian, and English-speaking and reading
ability self-identified as not at all or not well). Based on their other characteristics such as
educational attainment, place of birth, year of entry, age and gender, we scheduled 24
individuals for the cognitive interviews. Table 7-2 shows the demographics of the 24
participants in the two rounds of interviews. As shown in Table 7-2, the 12 participants had a
wide range in terms of age, education level, place of birth, year of entry, language ability, and

gender. Their demographic characteristics satisfy the recruitment targets for this project.

Table 7-2. Demographics of the 24 Participants

Completed Interviews

Male Female
Characteristics 12 12
Educational attainment Completed level of
school or degree that is...
less than high school graduate 1 0
high school graduate and no college degree S 6
college graduate 6 6
Place of Birth
Born in Russia 3 6
Born in Ukraine 7 5
Born in Uzbekistan or Belarus 0 1
Born in U.S. or other 2 0
Year of Entry
Living in U.S. 1 year ago 9 9
Not living in U.S. 1 year ago 3 3
Age
34 or younger 1 2
35-54 5 3
55 or older 6 7
Total Number of Participants 24
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While our recruitment efforts were successful in meeting our target quotas in place of
birth and gender distributions, we encountered some difficulties. Specifically, we had trouble
finding more Russian-speaking persons with less than a high school education. Thus, our
final group of respondents included a few more younger participants than desired; in addition,
the initial goal was that most respondents would have lived in the United States since 2005
but we had to change that standard to find enough people who did not speak or read English

well.

Based on our experience and the frequent questions we received, we felt that the
interested people were mostly motivated by the interview incentive. Our recruiting
difficulties reflect the fact that immigrants from the former Soviet Union tend to learn English
fairly fast (or come with English skills already), particularly if they are below retirement age.
Also, because education was compulsory through grade 12 in the USSR, it is difficult to find

individuals who did not complete secondary education, particularly among émigrés.

7.3 Summary of Findings

The summary of findings reported in this section concerns translation issues and
cultural issues critical to the understanding of the intended meaning of the questions and
answer categories in the 2010 census form. We also document other issues identified in the
cognitive interviews related to form navigation and perception of the form. Our analysis of
findings focuses on concepts that do not translate well in the Russian language and on
translation issues that led to misunderstanding or misinterpretation of the intended meaning of
the questions and answer categories. The section concludes with a table of our final

recommendations for alternative translations for the Russian version of the form (Table 7-3).

7.3.1 Overall Assessment of the Russian Translation

Generally, the respondents felt that the Russian translation of the 2010 census form
was grammatically correct, complete, and accurate. Respondents viewed the task of filling
the form as a routine activity, displaying some degree of comfort and experience with this
type of task. The overwhelming majority of the 24 respondents were able to complete the

form as intended and without leaving any blank questions.

The Russian translation was grammatically correct and accurate at the word and
sentence level in most cases, but some terminology created confusion or left respondents
wondering about the intended meaning of some questions or response categories. Otherwise,

the Russian text sounded natural to respondents.
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The main sociocultural issue was that, in several cases, the translated term failed to
convey the intended meaning because there is no equivalent concept in Russian culture. For
example, in Russia no facilities exist where both the elderly and convalescent younger people
stay temporarily or permanently. Thus, there is no term that covers the full meaning of

“nursing home.”

7.3.2  Question-by-Question Assessment

In this subsection, we will discuss specific issues related to each instruction, question,
and answer category that we tested. The instructions, questions, and answer categories under

discussion are listed in the order in which they appear on the 2010 census form.

7.3.2.1 Start Here Instructions
The Start Here Box contains the following residence rules.

Before you answer Question 1, count the people living in this house, apartment, or
mobile home using our guidelines.
o Count all people, including babies, who live and sleep here most of the time.

The Census Bureau also conducts counts in institutions and other places, so:
¢ Do not count anyone in a nursing home, jail, prison, detention facility, etc., on
February 1, 2008.
o Leave these people off your form, even if they will return to live here after they leave
college, the nursing home, the military, jail, etc. Otherwise, they may be counted
twice.

The Census must also include people without a permanent place to stay, so:
o If someone who has no permanent place to stay is staying here on February 1, 2008,
count that person. Otherwise, he or she may be missed in the census.

Generally, respondents tended to start looking at the form at the Start Here (Hauaio)
indication, and did not see anything else above that. Although the vast majority did not read
the sentence instructing them to use a blue or black pen, nonetheless most did. Upon probing,

they explained that this is what is normally expected of people when they fill out a form.

This section contained instructions on how to fill outthe form, namely the residence
rules that respondents were expected to follow in reporting people living or staying at their
residence on February 1. We probed on each of these rules and asked for respondents’
interpretation of the rules and their assessment of the language used in the translation.
Generally, respondents processed the counting rules properly, even though they did not
necessarily read them carefully. They quickly grasped (or were familiar from prior

experiences) the notion that the Census Bureau is trying to avoid counting individuals in more

152



2010 Census Language Program: Pretesting of Census 2010 Questionnaire in Five Languages

than one place as well as to avoid missing anyone. To the respondents, the instructions

sounded natural in Russian.

A few of the terms in the instructions proved to be problematic. However, because
they were not specifically probed in this part of the protocol, we report on those issues in the

context of the questions in which they were probed.

7.3.2.2 Specific Questions

Household Question

1. How many people were living or staying in this house, apartment, or mobile home
on February 1, 2008?

Issues

The current translation sounded natural as a whole to respondents. However, they had

some problems processing the meaning as intended.

(1) The Russian word for house (;tom) can both be understood as a single-family
dwelling or as an apartment building. Three of the 12 respondents thought they
were being asked about the people in their entire building and considered
responding for their neighbors too.

(2) The Russian word used for mobile home (MmoGunbHOE )HIHIIE) refers to a
dwelling on some sort of wheels, be it a trailer or motor home. It does not, as in
English, refer to a dwelling that was moved to its current and probably permanent
location. In addition, mobunbHOE xmHIIIe Was not universally understood, with
some respondents specifically believing it meant permanent housing.

After the round 1 interviews, we proposed alternative wording for these problematic
words. For round 2, we tested a change in the order of house and apartment in the translated
version, to more clearly alert apartment dwellers that they were being asked to report about
their own dwelling unit only. From respondents we collected alternative terms for mobile
home to try to find one that all respondents would understand. We did this by showing
respondents a picture of a mobile home and asking what they would call it. Table 7-3

provides specific recommendations for alternative wording.

153



2010 Census Language Program: Pretesting of Census 2010 Questionnaire in Five Languages

Undercount Question

2. Were there any additional people staying here February 1, 2008 that you did not
include in Question 1?

Issues

The current translation generally sounded natural to respondents. However, there were
some issues with the wording in the translation.
(1) The verb used for staying (roctuno) is a better equivalent of the English verb

visiting. This led some respondents to question whether, for instance, a homeless
person might come to visit them, or that a live-in babysitter would.

(2) The term used for translating foster children (neTu npuHATHIC HA BOCTIUTAHUE) Was
almost universally understood as adopted children. This is due to the lack of an
equivalent child placement program in the respondents’ native country experience.

In round 2, the following alternatives were tested:

(1) We proposed to replace the current translation—Iiving or visiting—with wording
that means living permanently or temporarily.

(2) We also proposed using a descriptive phrase for foster children to convey this
concept. We tested several alternatives, including a descriptive term stating that
foster children are temporarily placed through a government-sponsored program.

Please refer to Table 7-3 for specific recommendations based on both rounds of testing.

Tenure Question

3. Is this house, apartment, or mobile home —

Mark O ONE box.

O Owned by you or someone in this household with
a mortgage or loan? Include home equity loans.

O Owned by you or someone in this household free and
clear (without a mortgage or loan)?

O Rented?

O Occupied without payment of rent?

Issues

This question was, by far, the most problematic in the tested Russian version of the
census form. The concepts it attempts to communicate were not conveyed so that respondents
could understand them. The content of the response options was too dense and cognitively

difficult to process.

Furthermore, the types of tenure described did not correspond to the respondents’

experiences before immigration. This led immigrants to adopt English terms into their
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vocabulary, even if they were monolingual. English terms such as mortgage and equity are
often used in Cyrillic spelling (Mmopruy; skButH), that is phonetically spelled with Russian

language characters, in immigrant community newspapers or mentioned on the radio.

(1) In the first response option “owned by you or someone in this household with a
mortgage or loan?”, the translation includes a reference to “unpaid mortgage loan”,
which suggested to respondents that the response option is referring to foreclosures
and losing one’s housing due to inability to pay debts.

(2) The current translation of Include home equity loans was very confusing. It
roughly translates back into English as “In particular, of concern for this item is
the case of mortgage or credit on a share of the property.” Respondents
misinterpreted this sentence, and some stated simply did not know what was
meant.

(3) The second response option, “owned by your or someone in this household free
and clear,” also was unclear to respondents. It again included the reference to
unpaid credit.

In round 2, we tested a simplified version of the response options. Please refer to Table 7-3

for specific recommendations based on both rounds of testing.

Person 1 Instructions

Please provide information for each person living here. Start with a person living here
who owns or rents this house, apartment, or mobile home. If the owner or renter lives
somewhere else, start with any adult living here. This will be Person 1.

What is Person 1's name? Print name below.

Last name

First name Mi

Issues
(1) While respondents did not exhibit problems in deciding who to list as Person 1,
some entered both last and first name on the same line.
(2) Several respondents entered the name in Cyrillic or asked if they should.

(3) In Russian middle names are not used. Many respondents were accustomed to
entering the first letter of their patronymic as their middle initial, and did so on the
form. All but two understood that middle initial was asking for the first letter of a
middle name.

(4) Respondents liked the term used for Person # (;kuneir), although a few objected to
the notion that persons be assigned numbers.
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Replacing “middle initial” with “first letter of patronymic” would yield a lengthy
string in Russian, and would be difficult to fit in the available space. However, if that change
is desired, the text to use would be: HauanbHas 6ykBa otdyectBa (first letter of patronymic).

No recommendations for changes have been made for this question.

Age Question

7. What is Person 1's age and what is Person 1's date of birth?
Please report babies as age 0 when the child is less than 1 year old.

Print numbers in boxes

Age on February 1, 2008 Month Day Year of birth

Issues

(1) Three respondents were confused about the relationship between Person 1 and the
age of the baby instruction. They commented that Person 1 could not be a baby
less than 1 year old.

(2) Two respondents could not properly apply the rule to report a baby’s age as 0
when the child is less than 1 year old. They wanted to enter the number of months
of age.

(3) All respondents were comfortable with the translation of “boxes” as kieTouku.

No recommendations for changes were made for this question.

Instruction Right Before Hispanic Origin Question

->NOTE: Please answer BOTH Question 8 about Hispanic origin and
Question 9 about race. For this census, Hispanic origins are not races.

Issues

(1) This instruction appeared before the two questions under discussion in the
instruction. Some respondents showed confusion because they thought any
reference to Hispanics (“Spanish speaking peoples” in Russian: ucnanosi3sr4asie
Hapozpl) did not apply to them.

(2) The word BOTH is in uppercase letters. The translation of this word was rendered
by the use of the Russian “H... ...” in upper case, which proved confusing to
some respondents. One of them thought he was being asked to mark the answers
to question 8 and 9 with the letter U instead of an X.
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(3) In Russian, a Note would appear after the text it refers to (in this case questions 8
and 9) instead of appearing before. Therefore, it might be better to use the term
Instruction instead of Note.

For round 2, we tested a new version that replaced the translation of BOTH with a

different Russian alternative term. Please refer to Table 7-3 for specific recommendations

based on both rounds of testing.

Hispanic Origin Question

8. Is Person 1 of Hispanic, Latino, or Spanish origin?
O No, not of Hispanic, Latino, or Spanish
O Yes, Mexican, Mexican Am., Chicano
O Yes, Puerto Rican
O Yes, Cuban
O Yes, another Hispanic, Latino, or Spanish origin — Print origin, for example,

Issues

Several respondents felt this question did not apply to them. Three left it blank. Some

respondents displayed lack of familiarity with Hispanic groups.

No recommendations for changes were made for this question.

Race Question

9. What is Person 1's race?

Issues

Russian respondents had no particular problems with this question. They easily found
the category that represented their race. They were comfortable with the term used for race

(pacoBasi MpUHAJIC)KHOCTB ).

One respondent took issue with one of the terms used to translate “Black, African
American, or Negro.” The term “Negro” is unnecessary in a foreign language version, and
the Russian term used (aerp) can be derogatory. No recommendations were made for

changes in this question, other than to exclude this last term.
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Overcount Question

10. Does Person 1 sometimes live or stay somewhere else?
O No O Yes-Mark O all that apply

O In college housing O For child custody

O In the military O In jail or prison

O At a seasonal O In a nursing home
or second residence O For another reason

Issues

In round 1, we tested four potentially problematic terms in this question: in college
housing, at a seasonal or second residence, for child custody, and in a nursing home and

identified the following issues:

(1) Respondents understood the phrase “in college housing” with no problems.

(2) The individual term seasonal was not always clear to respondents. However, in
context, all understood what this response choice meant, and could provide
definitions and examples. Respondents mentioned “naya” as a common term for a
second home.

(3) The term for child custody was translated as someone in the situation of taking
care of or being responsible for a child (B xauecTBe onekyna pedenka), instead of
focusing on a child staying at different residences due to parental custody issues.
Upon testing, all respondents understood that this referred to adults staying at
different addresses to care for children.

(4) The term used for the translation of “In a nursing home” in Question 10 was not
the same translation choice used in the Start Here box instructions for nursing
home. Therefore, we tested both choices here to see which best covered the full
meaning of the English term. Neither “menununackuii yupexaeHue’ nor
“menunuHckuii ctaimonap” fully conveyed the intended meaning. They were
generally defined as medical facility and as hospital, respectively. There are no
facilities in the Russian-speaking world that provide both temporary and
permanent residential services to convalescent or elderly people.

In round 2 the following changes were made:

(1) We tested an alternative to the translation of “for child custody,” changing it to
“with the other parent or another adult” to more clearly reflect changes in
residence due to child custody.

(2) We tested an alternative for nursing home in which the wording reads “home for
the aging or invalids” followed by the English term nursing home written in
Cyrillic, as we understand this is how the Russian-speaking immigrant community
actually refers to nursing homes in the United States.

Please refer to Table 7-3 for specific recommendations based on both rounds of testing.
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Relationship Question
2. How is [this person] related to Person 1? Mark x ONE box.

Parent-in-law

Son-in-law or daughter-in-law
Other relative

Roomer or boarder
Housemate or roommate
Unmarried partner

Other nonrelative

Husband or wife
Biological son or daughter
Adopted son or daughter
Stepson or stepdaughter
Brother or sister

Father or mother
Grandchild

OoOoOoOooon
OO0OoOooon

Issues

We used vignettes to test some specific terms in the relationship question and

identified the following issues:

(1) While not all respondents agreed on the exact meaning of each of the two words used
for roomer or boarder (mocrosuten uiau kBapTUpaHT), they were able to properly use
the category in the corresponding vignette. The first word was considered a more old-
fashioned term and the second a more modern one.

(2) While respondents saw some differences between the terms used for housemate and
roommate, the response choice was correctly used in the vignette.

(3) The translation of unmarried partner (coxutens) was seen as a somewhat offensive
term by two respondents, and another one felt it could apply to any two people sharing
living quarters, even not in a relationship. For all others, it worked well as intended.
However, another problem was identified: in the example vignette the unmarried
couple has lived together for 8 years. Several respondents indicated they would report
their relationship as spouses because they had lived together long enough to constitute
common-law marriage.

(4) In the translation of adopted son, the term used in the form can mean a variety of
relationships in which one raises a child that is not one’s biological child, but lacks the
specificity of the adoption process.

To avoid respondents’ classifying unmarried partners as spouses, in round 2 we tested
alternatives that suggested living in a common-law marriage or as an unmarried couple. To
find a more specific term for adopted son or daughter, we tested alternative terminology in
round 2. Please refer to Table 7-3 for specific recommendations based on both rounds of

testing.
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Person 7 Page
Related to Person 1?

Issues

As the Russian language experts initially reviewed the census form, the team noticed
the relationship question for Persons 7—12 was translated with very different wording than the
relationship question for Persons 2—6. In round 1 we tested the term used for Persons 7—12
(Related to Person 1?. - Kak-nu6o cBs3an ¢ xxunbiiom Nel) by comparing it to the phrasing in
the relationship question (Question 2) for Persons 2—6. Respondents strongly preferred the

Q2 version as they found it better worded for an official document.

For round 2, we confirmed with the Census Bureau that the intent of this question was
to elicit only family relationships (by kin, marriage, or legally). Consequently, we designed
some hypothetical questions for respondents to determine in what relationship situations they
would answer “Yes” to the existing question on the Russian form. The cognitive interviews

showed that the question elicited positive answers for non-relative relationships, i.e., friends.

In light of the evidence, we propose to use wording that unequivocally refers to family
relationships. Please refer to Table 7-3 for specific recommendations based on both rounds of

testing.

7.4 Alternative Translations Tested in Round 2 Interviews

After the completion of round 1 interviews, the Russian language experts reviewed the
findings and conferred on alternative wording to propose to test in round 2 for the Russian
translation. We focused on working out alternative wording for problem concepts, whether
they appear in instructions, questions, or response options. We proposed the following

revisions:

(1) Replace difficult wording with commonly used words.

(2) Replace ambiguous terms with clear and straightforward terms (e.g., unmarried
partner).

(3) Use descriptive phrases for concepts that do not exist in Russian (e.g., foster
children).

In round 2 we tested the alternative wording and provided specific recommendations

for changes in the above categories based on evidence from the cognitive interviews.

To accommodate the testing of alternatives within the time allotted for each cognitive
interview, we revised the interview protocol guide by deleting some probes that did not work

well or from which we had established that specific Russian wording was working very well.
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We also added debriefing questions to compare the alternative translations with the original.
We added probes to elicit respondents’ feedback and reactions to the changes recommended.
We created a show card to show respondents the alternative wording and developed new

probing questions to test the alternative translations.

Round 2 interview results showed that for specific terms, the proposed alternatives
clearly worked better than the current translations on the census form. Most of the revised
terms were well received by respondents. The revised terminology appeared to be much

clearer in meaning and easier for respondents to process (e.g., in Question 3).

7.5 Envelope Message

Round 2 interviews tested a message that appears on the census form envelope. The

envelope message states that:

U.S. Census Form Enclosed

YOUR RESPONSE

IS REQUIR ED BY LAW

The Russian team developed a number of possible Russian translations based partly on
prior research. In the ACS translation project, the second phrase (Your response is required
by law) had been tested in cognitive interviews. Five Russian translations were tested, all

paraphrases of the English message.

1. 3amonHeHue aHKEThI EPENCH HAaCEJIEHUs B ’TOM KOHBEPTE 0053aTENIbHO
cornacHo 3akoHy CIIIA

2. Cornacho 3akoHy CIIJA 3amojiHeHHE aHKETHI NEPENNUCU
HaCeJICHMs, HAXOISAIIEMCsl B 3TOM KOHBEpPTE, 00s3aTeIbHO

3. B xoHBepTe HaxoauTcs aHkeTa nepenucy HaceneHus: CILIA. Bamr otBer sBnsiercs
00s13aTENILHBIM TI0 3aKOHY.

4. BuyTpu HaxonuTcs aHkeTa 1o nepenucu Hacenenus: CIIA. Bamr otBer siBisiercs
00513aTEeNIbHBIM TI0 3aKOHY.

5. B aTom xoHBeprte - onpocHbIi aucT nepenucu HaceneHust CIIIA. CornacHo 3akony
Bb1 00s13aHbI 3aII0JIHUTH €70 ¥ OTIPAaBUTH 00PATHO.
In Russian the short English message cannot be so concisely delivered. A full subject
and verb are required, as well as the indication of where the census form is enclosed. A few
extra words (e.g., envelope, census form) are needed to provide the necessary context for

Russian speakers to understand the message.
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Participants overwhelmingly preferred the fifth version. Although the general
message was conveyed in each of the five alternatives, respondents found this version the

most idiomatic and clear.
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Table 7-3. Summary of Proposed Changes: Russian Recommendations

English on the | Location on
Form the Form Current Translation Proposed Translation Justification

Before you Start Here [pexne uem orBeuars Ha | [Ipexae yem orBedath Ha Bompoc 1, | Inround 1, a few apartment dwellers
answer Question | Instructions | Bompoc 1, mepecuunTaiite | mepecuuraiite Bcex npoxkuBatomux B | thought they were being asked about their
1, count the BCEX MPOKXUBAIOIINX B KBapTHPE, TOME I MOOFITEHOM entire building. We recommend reversing
people living in JIOM€, KBapTHPE WU JKUJIUIIE B COOTBETCTBHH CO the order of house/building and apartment
this house, MOOHIIBHOM >KHIIMIIE B cleayromumMu ykazanusamu. (Before to resolve this problem.
apartment, or COOTBETCTBHH CO you answer Question 1, count the
mobile home CIICTYIOIITAMHU people living in this apartment, house,
using our yKa3aHUSAMHU. or mobile home using our guidelines.)
guidelines.
Count all people, | Start Here CocumnrTaiite BCeX, CocunTaiite BceX, BKIIIOUas IETEH, In Russian it is not acceptable to say
including babies, | Instructions | Bkitouas netTeit, KTO KTO MPOXKUBAET 3/1€Ch OOJBIIYIO “sleep” in this context. It sounds

who live and
sleep here most of
the time.

JKUBET M TOCTHT 37€Ch
OOJIBIITYO YaCTh
BPEMEHH.

yacth BpemeHu. (Count all people,
including babies, who live/stay here
most of the time.)

[Per DMD’s final decision, the phrase
will read:

CocunTaiiTe Bcex, BKIIIOYas ACTeH,
KTO MIPO’KMUBAET U HOUEBAET 37IeCh
Oomprryro yacTh BpeMeHu. (Count all
people, including babies, who live
and spend the night here most of the
time.)

awkward. The original translation
confused respondents; they thought they
should report short-term visits. The
proposed term includes in a single verb
the sense of living and staying.

(continued)
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Table 7-3. Summary of Proposed Changes: Russian Recommendations (continued)

were living or
staying in this
house, apartment,
or mobile home
on February 1,
2008?

HPOXKHUBAJIO WIIU TOCTUIIO
B 9TOM JIOM€, KBapTHpPE
WJIM MOOMJIBHOM KHJIHIIE
1 despans 2008 r.?

English on the | Location on
Form the Form Current Translation Proposed Translation Justification

Do not count Start Here He Bxumtowaiite B moacuer | [loM i mpecTapesslx Wit In the original translation, nursing home is
anyone in a Instructions | HuKoro M3 Haxoxsmuxcs | uHBaNUAOB (Hepcunr xoym) Home translated in two different ways in the
nursing home, B MEITUITTHCKOM for elderly and invalids (Nursing Start Here Instructions. Neither term was
jail, prison, CTalMoHape, MecTax home) understood as nursing home but rather as a
detention facility, OTOBIBAaHMS HaKa3aHWU, hospital or medical establishment. The
etc., on February MIPEIBAPUTEITHHOTO proposed translation was understood as
1, 2008. 3aKITIOYCHUS H T.1II. TIO [Per DMD’s final decision, the phrase | intended in Round 2 testing.

coctosiHMIO Ha 1 ¢eBpans | in parentheses will not be included]

2008 .
Leave these Start Here DTOro He cienyeT neiarh | JloM s mpecTapesbix Wn In the original translation, nursing home is
people off your Instructions | maxke B ciyuae, €Clv B unBanuaoB (Hepcunr xoym) Home translated in two different ways in the
form, even if they JaJIbHEHIIIEM YeTIOBEK for elderly and invalids (Nursing Start Here Instructions. Neither term was
will return to live BEpHETCS U3 KOJUIeKa, home) understood as nursing home but rather as
here after they MEITUITTHCKOTO hospital or medical establishment. The
leave college, the YUPEXKICHUS, APMUH, [Per DMD’s final decision, the phrase | proposed translation was understood as
nursing home, the TIOPBMBI in parentheses will not be included] intended in Round 2 testing.
military, jail, etc. U T.I. U OyZIeT )KUTh
Otherwise, they 31eck. B npoTrBHOM
may be counted CIIy4ae OH MOKET
twice. 0Ka3aThCsl MOCUUTAH

JIBOKIBL.
How many people | Q1 CKOIIBKO YEIOBEK CKOIIbKO YEJIOBEK MPOXKUBAIIO WU In Round 1, a few apartment dwellers

TOCTHJIO B 3TOU KBapTUPE, TOME HIIH
MOOWIIEHOM >KHITHTIIE. .. (. .. in this
apartment, house or trailer...)

thought they were being asked about their
entire building. By reversing the order of
house/building and apartment, we believe
this problem has been resolved.

(continued)
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Table 7-3. Summary of Proposed Changes: Russian Recommendations (continued)

English on the | Location on
form the Form Current Translation Proposed Translation Justification
How many people | Q1 CKOJIbKO 4eNoBeK CkoubKko uenoBek mpoxkuBaio B 3ToM | The original translation confused
were living or MIPOKUBAJIO WM TOCTHIIO | JIOME, KBapTHUPE WIH MOOMIHPHOM respondents; they thought that they should
staying in this B 9TOM JIOME, KBapTUPE sxuue 1 gpespans 2008 r.? report short-term visits. A version that
house, apartment, i MoOunbHOM xuiuiie | (How many people were was more specific about temporary or
or mobile home 1 despans 2008 r.? living/staying in this house, permanent stays was tested in Round 2
on February 1, (How many people were | apartment, or mobile home on and positively received. DMD decided to
2008? living or visiting in this February 1, 2008?) drop the adverbs nmocrostHHO (permanent)
house, apartment, or and BpemeHHO (temporary) but exclude the
mobile home on February verb visit.
1, 2008?)
Children, suchas | Q2 Jetn, Hanpumep, JICTH MIPUHATHIC HA BocriuTaHue (110 There is no term in Russian that exactly
newborn babies or HOBOPOXJICHHBIC WU rOCYIapCTBEHHOM MPOrpaMMme) corresponds to foster children. The
foster children MIPUHATHIC Ha [children accepted for raising (under a existing tr.ansl-at'ion covers any children
BOCITUTaHHE government program)] someone is raising who are not their own
biological children, whether it is a
temporary or long-term/ permanent
situation. The alternatives tested,
although accepted and welcome and more
specifically understood as foster children,
were not terms naturally used in Russian.
Owned by youor | Q3 [IpunHamnexuT Bam Win [Ipunagnexut Bam niu gpyromy The original version (unpaid credit) made
someone in this JIPYTOMY XKHITbITY U JKUITBITY, HO ellle He BBIIJIaueH some respondents think about foreclosures
household with a obpemMeHeH (nMeeTcs BBUTy HEBBITLIAUCHHBIN and losing one’s housing because of
mortgage or loan? HEBBIMJIa4€HHBIM Mopru4 uim 3aem). [Belongs to you or | inability to pay debts.

UTIOTEYHBIM KPETUTOM
WY 3aKJIaTHOH.

to another resident but is not yet paid
off (There is an unpaid mortgage or
loan)]

(continued)
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Table 7-3. Summary of Proposed Changes: Russian Recommendations (continued)

someone in this
household free
and clear (without
a mortgage or
loan)?

JIPYTOMY KHJIBILY U
cBO0OOJIEH OT
oOpeMeHeHu
(HEeBBITUTAYECHHBIX
UTOTEYHBIX KPETUTOB
WY 3aKJIaHbIX )
[Belongs to you or to
another resident and is
free from burden (unpaid
housing loan or
mortgage]

English on the | Location on
form the Form Current Translation Proposed Translation Justification

Include home Q3 B wactHOCTH, K 3TOMY Bruttounte ccy bl o1 3a0r The original translation was very

equity loans. ITyHKTY OTHOCATCS HenBrmxuMoctd [Include loans with confusing to respondents. The proposed
CIIy4au KpeauTa Wi real estate as collateral] translation is much clearer, and
3aKJIaJHOHN Ha JIOJII0 respondents understand it.
COOCTBEHHOCTH.

Owned by youor | Q3 [punamnexxut Bam unn | [Ipunamiexxut Bam uinn gpyromy The original translation was very

KHJIBIY ¥ YK€ TIOJHOCTBIO
BeITUTaueH. [Belongs to you or to
another resident and is already fully
paid.]

confusing to respondents. The proposed
translation is much clearer, and
respondents understand it.

(continued)
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Table 7-3. Summary of Proposed Changes: Russian Recommendations (continued)

English on the | Location on
form the Form Current Translation Proposed Translation Justification

NOTE: Please Note before | IPUMEUYAHUE. BHUMAHWUE! (ATTENTION) In Russian, a note is expected to appear
answer BOTH Q8 Heobxomumo otBeuats I | Heobxoaumo otBeuats U Ha Borpoc | after the question or paragraph it refers to.
Question 8 about Ha Bompoc 8 00 8 00 HCITaHOA3BITHOM The placement of this message before Q8
Hispanic origin UCTIaHOSI3BIYHOM npoucxoxaernn M va Bonpoc 9 o was confusing to respondents. The
and Question 9 npoucxoxaeHuu U Ha pacoBoii npuHamiexnoctu. C Touku | proposed wording should alleviate the
about race. For Bormpoc 9 o pacosoii 3peHUs HACTOSIIEH Mmepenucu confusion by replacing the word Note with
this census, npuHamiexHoct. C HCTIaHOS3BITHOE TIPOUCXOXKIACHUE He | Attention.
Hispanic origins TOUYKH 3pEHUSI HACTOAIIEH | ompeaenseT pacoBoi
are not races. Heperncu HPUHAIICKHOCTH.

HCIIAaHOSI3BITHOE

NPOHUCXOXKICHHUE HE

OIIpeJeNsieT pacoBOU

HPUHAIICKHOCTH.
NOTE: Please Note before | Heooxomgmmo otBedats M1 | Heobxomnmo otBetnth Ha OBA Several respondents had problems with
answer BOTH Q8 Ha Bonpoc 8 06 Bompoca -- Ne 8 00 ucnanoszerdHoM | use of capitals for both (1...11). The
Question 8 about WCTIAHOS3BITHOM npoucxoxaeHun ... 1 Ne 9 o pacoBoii | alternative way of saying “both” proposed
Hispanic origin npoucxoxaeHuH 1 Ha npuHaIIeKHOCTH.[It is necessary to here was tested and found to eliminate
and Question 9 Bormpoc 9 o pacosoii answer BOTH questions -- # 8 about | confusion.
about race. For TIPUHAICKHOCTH. [It 18 Hispanic origin AND #9 about race. ]
this census, necessary to answer to
Hispanic origins BOTH Question 8 about
are not races. Hispanic origin AND to

Question 9 about race. |
Black, African Q9 YepHBIH, Uepnbrit wim appoamepukaHer] While in English it may be necessary to

Am., or Negro

adpoaMepUKaHel] WU
Herp [Black, African
American or Negro]

[Black or African American]|

include the term Negro, it is not needed in
Russian and is inappropriate.

(continued)
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Table 7-3. Summary of Proposed Changes: Russian Recommendations (continued)

English on the | Location on
form the Form Current Translation Proposed Translation Justification
For child custody | Q10 B kauecTBe onexyHa C npyrum poaurtenem uim B3pocisiM | This term was translated as, “someone in
pebenka (as caretaker of a | (with the other parent or another the situation of taking care or being
child) adult) responsible for a child” (B xagectBe
orekyHa pebenka). This translation was
confusing to several respondents because
they could not conceive of Person 1 being
a child. They preferred the alternative. An
alternative was was tested in Round 2 (c
JIPYTHM POAMTEIIEM HJIH B3pOCIBIM - With
other parent or another adult).
Adopted son or Q2 -P2-6 MIPUEMHBIH ChIH WX JI0Yb | YCBIHOBIIECHHBIN pedeHok (adopted The original translation was a term that
daughter (received son or child) meant any child one raises that is not
daughter) one’s biological child. The proposed
translation better reflects the legal process
of adoption.
Unmarried partner | Q2 — P2-6 coxurenb (cohabitant) | mapTHep B rpaknaHcKoM Opake Some respondents felt that coxurens

(partner in common law marriage)

(cohabitant) was rude, while a couple
indicated roommates with no romantic
involvement could also be cohabitants. In
Round 2, of the alternatives tested, there
was strong consensus that “partner in
common law marriage” was the best
choice to properly refer to unmarried
partners.

(continued)
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Table 7-3. Summary of Proposed Changes: Russian Recommendations (continued)

NepENCH HACETICHHUS
CIIA. CornacHo
3akoHy BbI 00s13aHbBI
3aII0JIHUTE €70 U
OTIIPABHUTH OOPATHO.

English on the | Location on
form the Form Current Translation Proposed Translation Justification

Related to Person Kak-nmu6o cBsA3aH ¢ COCTOUT B POJICTBEHHOM CBSI3H C Round 2 test showed that respondents will

1? xunbiom N°1? (Is xunblioM N°1? (Has a family answer Yes in cases of friends or
connected to resident relationship to resident #1?) associates, in addition to family members.
#1?)

YOUR RESPONSE | Envelope B sTom koHBepTe - [Same as the original translation The short English phrase cannot be so

ii%vEQUIRED BY | message OTIPOCHBIH JIMCT developed by the Russian team] concisely delivered in Russian. A full

subject and verb are required, as well
as where the census form is enclosed.
A few extra words (e.g., envelope,
census form) are needed to provide the
necessary context for Russian
speakers.

We tested five versions and the fifth
version was overwhelmingly preferred
by participants, as shown in the table
here. Although the general message
was conveyed in all the five
alternatives, respondents preferred this
version.
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8. LESSONS LEARNED FROM EXPERIENCES FOR THE CENSUS 2010
PROJECT—TRAINING, RECRUITING, AND INTERVIEWING

8.1 Training

The Chinese, Korean, Vietnamese, and Russian language experts agreed that the 2-day
training for this task order was successful. They noted several strengths: design of the training
modules and their interactive features, management of time and logistics, and the training
materials. In particular, scenario-based practice mock interviews were deemed helpful and
useful in preparing for the actual interviews. The interviews also helped the language experts
to review the interview protocol from a different angle. Three main suggestions were made

for improvement.

= Have trainees fill out a census form as if they were the respondents prior to the
training module on a question-by-question walkthrough where technical terms and
definitions are discussed. By filling out the actual form, the language experts will
experience the translation and the questions on the form. This experience may help
to better engage the language experts’ attention in identifying issues critical to the
research objectives.

= Cover three topics more extensively, including the following:

— frequently asked questions: a list of questions and responses that can be
offered to respondents during recruiting;

— probing, specifically when to probe for more information and when to stop
probing; and

— interview summary reports, namely, providing specific examples of good
and poor interview summary reports.

= Provide more opportunities for group discussion and team-based scheduling
adjustments. For example, some language teams may choose to spend more time
on certain elements of the training.

8.2  Recruiting

To meet the recruitment goals specified by the sponsor, various recruiting methods
were used including advertisement, word of mouth, posting of flyers in public places
frequented by speakers of the target languages, and recruiting respondents in person. While
word of mouth was perceived as a very effective method across all language teams,
advertising through ethnic mass media outlets resulted in more efficient recruiting by the
Russian and Korean language teams. They reported that it was an efficient way to recruit
monolinguals, both in terms of cost and project timeline. Ethnic mass media outlets included

ethnic newspapers, broadcasting (radio or TV), and established Internet communities.

170



2010 Census Language Program: Pretesting of Census 2010 Questionnaire in Five Languages

Recruiting among a population with limited English proficiency is always more
challenging than recruiting English-speaking respondents. In particular, it is more difficult to
recruit respondents with lower educational attainment. Each language group also had its own
specific targets. For example, the Russian language team needed to recruit respondents from
several countries that were once part of the former Soviet Union. The Vietnamese language
team needed to recruit a majority of its respondents who had not completed high school,
whereas the Korean language team needed to have a good mix. The Chinese language team
required interviewing respondents who spoke Mandarin and Cantonese and who were from
different Chinese-speaking regions. For this reason, it is very important to work closely with
community leaders and local community centers to gain the trust of the potential respondents.

More details can be found in the language-specific sections of this report.

The recruiting targets were based on the best available information about respondents
who requested non-English materials on the CAPI version of the American Community
Survey (ACS). For studies involving a self-administered non-English form like this, the
language experts suggested reviewing and possibly revising the recruiting targets. For
example, during the course of recruiting, it may have become known that people who
volunteered to participate in this study may not be the type of persons who would usually fill
out the census form in their own language (e.g., some lived with other people who could
complete the form for the household). Thus, recruiting targets could be more precisely
identified if participants in the cognitive interviews were among those who would actually fill

out the form.

8.3 Interviewing and Interview Protocol Guide

While most probing questions in the protocol guide worked well, the repetition of
similar types of probing questions made some respondents feel that they were being tested
rather than being interviewed. These are probing questions that are inherent to any cognitive
interview: “What do you think they mean by  ?”; “How do you understand _ ?”’; “What
do you think the term  means?” The interview format specific to this study may have
reinforced the sense of testing. The respondents were asked to fill out the census form as
though they had received it at home and the interviewer was not present. They were then
questioned about how they understood specific wording and sentences in the form and why.
Cognitive interviewers handled this by reassuring the respondents that their answers would be
valued and greatly appreciated. Paraphrasing or using different language-specific wording is

another way to avoid repetition.
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In the second round of the interviews, the schedule did not allow for printing the
revised census form translations. As a result, we tested the proposed alternative wording in
translation by using a show card to compare two versions of the translation (original
translation and alternative wording). Although this method elicited valuable information, we
realized that it would be more informative and fruitful to compare the two versions of a
translation in the context of a census form. Because words can have different meanings in
different contexts, respondents sometimes had to refer back to the census form where the
word occurred in order to decide between alternatives listed on the show cards. For future
research, we recommend building in time for the production of a new form to include the

alternative wording for testing in the second round.

Additionally, form navigation presented a major problem in several languages except
for the Russian form. This problem is directly associated with respondents’ degree of
familiarity with a government form. However, we realized that those who volunteered to
participate in this study may not be the targeted audience for the census form; that is, another
person in the household might actually fill out the census form. Although we were able to get
their perspective in terms of the translation, it is difficult to isolate the form navigation issue
from translation problems. The difficulties observed in our respondents’ understanding of the
instructions and questions in the census form may be compounded by their lack of familiarity
with a government form. Thus, it is important to conduct future research to investigate form

navigation issues.
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