
The American Community Survey (ACS) is a new nationwide survey designed to provide communities 
a fresh look at how they are changing by collecting detailed information on the characteristics of 
population and housing on an on going basis.  The ACS is part of the 2010 Decennial Census Program 
and is sent to a small percentage of our population on a rotating basis.  Since the ACS is conducted 
every year, rather than once every 10 years, it will provide more current data throughout the decade.
The ACS is also conducted in Puerto Rico, where it is called the Puerto Rico Community Survey (PRCS).

The best way to access ACS data is through the U.S. Census Bureau’s main online data dissemination tool, 
the American FactFinder (AFF) at factfinder.census.gov.  
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Inside American FactFinder® factfinder.census.gov

For the New User

Simply type in your city/town or county to access a 
fact sheet with the newest data from ACS.  Fact sheets 
have selected general, social, economic, and housing 
characteristics.  The fact sheet defaults to the latest 
data available for the geographic area.  There are 
2006 data available for population areas over 
65,000.  Additional tables and maps are available
in the people and housing sections.

For the Experienced User

Experienced users will want to go straight to the 
detailed results of the ACS by accessing Data Sets
then American Community Survey.  

Data Profiles – Discover highlights of demographic, 
social, economic, and housing characteristics along 
with a narrative summary for all geographies.

Selected Population Profiles – View highlighted 
characteristics for race, ethnic, and ancestry groups 
that meet a population threshold at the national and 
state levels.

Ranking Tables – Compare key indicators across 
available states.

Subject Tables – See more detail on frequently 
requested information for a single geographic area.

Detailed Tables – Access hundreds of data tables 
indexed by topic and available geography.

Geographic Comparison Tables – Compare data 
across available geographies in the same table
(i.e., all the available counties in a state by topic).Thematic Maps – Develop customized maps that 

reveal geographic data patterns for dozens of themes.

Reference Maps – View boundaries and 
identifiers of a selected geographic area. 

Download Center – Download up to 50 selected 
tables or whole data sets where available.

factfinder.census.gov

Click the FAQs link at the top of any 
American FactFinder® page.

Visit the Questions and Answers page 
via the Contact Us link at the bottom
of any American FactFinder® page.

Call the Census Bureau’s Customer 
Services Center at 301-763-INFO (4636)
or 1-800-923-8282 during normal 
business hours, Eastern time.

Call or visit Partnership and Data Services in your Census 
Bureau Regional Office for local data and assistance, workshops, 
and presentations:

Atlanta                     Detroit 1-800-432-1495
Boston                 Kansas City 1-800-728-4748
Charlotte              Los Angeles 1-800-992-3530
Chicago             New York 1-800-991-2520
Dallas              Philadelphia 1-800-262-4236
Denver              Seattle 1-800-233-3308

Go to <www.census.gov/field/www> for a complete listing
of regional offices with contact information.

1-800-424-6974
1-800-562-5721
1-800-331-7360
1-800-865-6384 
1-800-835-9752
1-800-852-6159
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Find answers to frequently asked questions 24 hours a day, 7 days a week.
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