
4Q
2008
(p)

3Q
2008
(r)

2Q
2008

1Q
2008

4Q
2008
(p)

3Q
2008
(r)

2Q
2008

1Q
2008

56 Administrative and support and waste management
  and remediation services 
...Total revenue ………………………………………………… 151,473 154,028 153,540 148,024 100.0 100.0 100.0 100.0
...Class of customer 
…....Government ……………………………………………… 15,879 15,461 15,565 15,206 10.5 10.0 10.1 10.3
…....Business ………………………………………………… 111,493 113,877 113,261 111,582 73.6 73.9 73.8 75.4
……Household consumers and individual users ……………… 24,101 24,690 24,714 21,236 15.9 16.0 16.1 14.3

56 pt Administrative and support and waste management
  and remediation services (except landscaping services)
...Total revenue ………………………………………………… 139,733 141,014 141,290 138,222 100.0 100.0 100.0 100.0
...Class of customer 
…....Government ……………………………………………… 14,429 13,688 14,237 13,803 10.3 9.7 10.1 10.0
…....Business ………………………………………………… 106,041 107,791 107,664 106,679 75.9 76.4 76.2 77.2
……Household consumers and individual users ……………… 19,263 19,535 19,389 17,740 13.8 13.9 13.7 12.8

561 Administrative and support services 
...Total revenue ………………………………………………… 132,156 134,516 133,751 130,046 100.0 100.0 100.0 100.0
...Class of customer 
…....Government ……………………………………………… 12,677 11,984 11,682 11,914 9.6 8.9 8.7 9.2
…....Business ………………………………………………… 98,834 101,007 100,639 99,902 74.8 75.1 75.2 76.8
……Household consumers and individual users ……………… 20,645 21,525 21,430 18,230 15.6 16.0 16.0 14.0

5613 Employment services 
...Total revenue ………………………………………………… 46,953 46,917 46,634 45,992 100.0 100.0 100.0 100.0
...Class of customer 
…....Government ……………………………………………… 1,705 1,441 1,302 1,313 3.6 3.1 2.8 2.9
…....Business ………………………………………………… 44,574 44,862 44,628 43,938 94.9 95.6 95.7 95.5
……Household consumers and individual users ……………… S S S S S S S S

5615 Travel arrangement and reservation services
...Total revenue ………………………………………………… 7,361 8,170 8,485 7,948 100.0 100.0 100.0 100.0
...Class of customer 
…....Government ……………………………………………… 247 S S 267 3.4 S S 3.4
…....Business ………………………………………………… 2,924 3,235 3,572 3,311 39.7 39.6 42.1 41.7
……Household consumers and individual users ……………… 4,190 4,688 S 4,370 56.9 57.4 S 55.0

561 pt Other administrative and support services 2

...Total revenue ………………………………………………… 77,842 79,429 78,632 76,106 100.0 100.0 100.0 100.0

...Class of customer 
…....Government ……………………………………………… 10,725 10,296 10,116 10,334 13.8 13.0 12.9 13.6
…....Business ………………………………………………… 51,336 52,910 52,439 52,653 65.9 66.6 66.7 69.2
……Household consumers and individual users ……………… 15,781 16,223 16,077 13,119 20.3 20.4 20.4 17.2

See footnotes at end of table.

2002
 NAICS
 code 1

Kind of business

Table 7. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated Quarterly 
Revenue for Employer Firms by Class of Customer
[Estimates are not adjusted for seasonal variation or for price changes and are based on data from the Quarterly Services Survey. For additional 
information see www.census.gov/qss]

Revenue (Millions of dollars) Percent of revenue
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Table with row headers in column B and NAICS codes in column A with column headers in rows 4 and 5

4Q
2008
(p)

3Q
2008
(r)

2Q
2008

1Q
2008

4Q
2008
(p)

3Q
2008
(r)

2Q
2008

1Q
2008

561 pt* Other administrative and support services 
  (except landscaping services)3

...Total revenue ………………………………………………… 66,102 66,415 66,382 66,304 100.0 100.0 100.0 100.0

...Class of customer 
…....Government ……………………………………………… 9,275 8,523 8,788 8,931 14.0 12.8 13.2 13.5
…....Business ………………………………………………… 45,884 46,824 46,842 47,750 69.4 70.5 70.6 72.0
……Household consumers and individual users ……………… 10,943 11,068 10,752 9,623 16.6 16.7 16.2 14.5

562 Waste management and remediation services
...Total revenue ………………………………………………… 19,317 19,512 19,789 17,978 100.0 100.0 100.0 100.0
...Class of customer 
…....Government ……………………………………………… S S 3,883 S S S 19.6 S
…....Business ………………………………………………… 12,659 12,870 12,622 11,680 65.5 66.0 63.8 65.0
……Household consumers and individual users ……………… 3,456 3,165 3,284 3,006 17.9 16.2 16.6 16.7

(p) Preliminary estimate.     (r) Revised estimate.       

Table 7. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated Quarterly 
Revenue for Employer Firms by Class of Customer   Con.
[Estimates are not adjusted for seasonal variation or for price changes and are based on data from the Quarterly Services Survey. For additional 
information see www.census.gov/qss]

2002
 NAICS
 code 1

Kind of business

Revenue (Millions of dollars) Percent of revenue

Note: Sector totals and subsector totals may include data for kinds of business not shown. Table 8 provides estimated measures of sampling variability.  Data users who 
create their own estimates using data from this report should cite the U.S. Census Bureau as the source of the original data only.  Additional information on confidentiality 
protection, sampling error, nonsampling error, sample design, and definitions may be found at www.census.gov/svsd/www/qssreliability.html.

S  Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity 
response rate is less than 50%).  Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. 
Census Bureau.  For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data_Release.pdf.

(1) For a full description of the NAICS codes used in this table, see the 2002 NAICS manual or http://www.census.gov/eos/www/naics/.

(2) Includes NAICS 5611 (office administrative services), 5612 (facilities support services), 5614 (business support services), 5616 (investigation and security services), 
5617 (services to buildings and dwellings), and 5619 (other support services).

(3) Includes NAICS 5611 (office administrative services), 5612 (facilities support services), 5614 (business support services), 5616 (investigation and security services), 
5617 (services to buildings and dwellings except 56173 (landscaping services)), and 5619 (other support services).
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Median coefficient 1 of 
variation for quarterly 

total 

Estimate

4Q
2008
(p)

3Q
2008
(r)

2Q
2008

1Q
2008

56 Administrative and support and waste management
  and remediation services 
...Total revenue ………………………………………………… 2.6 Z Z Z Z
...Class of customer 
…....Government ……………………………………………… 8.2 0.6 0.7 0.8 0.9
…....Business ………………………………………………… 2.9 1.6 1.1 0.9 0.8
……Household consumers and individual users ……………… 7.2 1.5 1.1 0.9 0.7

56 pt Administrative and support and waste management
  and remediation services (except landscaping services)
...Total revenue ………………………………………………… 3.1 Z Z Z Z
...Class of customer 
…....Government ……………………………………………… 9.3 0.7 0.7 0.9 1.0
…....Business ………………………………………………… 2.8 1.7 1.2 1.0 0.9
……Household consumers and individual users ……………… 9.2 1.5 1.1 0.8 0.6

561 Administrative and support services 
...Total revenue ………………………………………………… 2.9 Z Z Z Z
...Class of customer 
…....Government ……………………………………………… 9.6 0.7 0.8 0.7 0.9
…....Business ………………………………………………… 2.5 1.9 1.5 1.1 0.8
……Household consumers and individual users ……………… 8.4 1.6 1.2 1.0 0.8

5613 Employment services 
...Total revenue ………………………………………………… 5.8 Z Z Z Z
...Class of customer 
…....Government ……………………………………………… 26.3 1.1 0.7 0.7 0.5
…....Business ………………………………………………… 6.0 1.3 0.9 0.9 0.9
……Household consumers and individual users ……………… S S S S S

5615 Travel arrangement and reservation services
...Total revenue ………………………………………………… 3.8 Z Z Z Z
...Class of customer 
…....Government ……………………………………………… 23.3 0.7 S S 0.7
…....Business ………………………………………………… 6.5 2.0 2.4 2.2 2.1
……Household consumers and individual users ……………… 4.5 1.5 1.7 S 1.6

561 pt Other administrative and support services 
...Total revenue ………………………………………………… 3.7 Z Z Z Z
...Class of customer 
…....Government ……………………………………………… 9.9 0.8 1.0 1.1 1.4
…....Business ………………………………………………… 3.6 3.0 2.2 1.9 1.5
……Household consumers and individual users ……………… 11.8 2.7 1.9 1.6 1.4

See footnotes at end of table.

2002
NAICS

code
Kind of business

Table 8. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated Measures of 
Sampling Variability
[Estimates are shown as percents and are based on data from the Quarterly Services Survey]

Standard error for percent of total
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Table with row headers in column B and NAICS codes in column A with column headers in rows 4 and 5

Median coefficient 1 of 
variation for quarterly 

total 

Estimate

4Q
2008
(p)

3Q
2008
(r)

2Q
2008

1Q
2008

561 pt* Other administrative and support services 
  (except landscaping services)
...Total revenue ………………………………………………… 4.9 Z Z Z Z
...Class of customer 
…....Government ……………………………………………… 15.8 1.6 1.7 1.8 1.9
…....Business ………………………………………………… 3.6 3.5 2.7 2.2 1.8
……Household consumers and individual users ……………… 16.3 2.7 1.9 1.4 1.0

562 Waste management and remediation services
...Total revenue ………………………………………………… 8.1 Z Z Z Z
...Class of customer 
…....Government ……………………………………………… 30.7 S S 3.6 S
…....Business ………………………………………………… 8.6 3.9 4.1 4.2 4.2
……Household consumers and individual users ……………… 15.0 2.3 2.4 2.5 2.3

Table 8. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated Measures of 
Sampling Variability   Con.
[Estimates are shown as percents and are based on data from the Quarterly Services Survey]

2002
NAICS

code
Kind of business

Standard error for percent of total

(p) Preliminary estimate.     (r) Revised estimate.       Z  Less than .05 percent.

S  Corresponding estimate in Table 7 does not meet publication standards because of high sampling variability or poor response quality.

(1) The medians are based on estimates for the most recent four quarters.

Note: Additional information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions may be found at 
www.census.gov/svsd/www/qssreliability.html.
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