
Largest Metropolitan Areas Ranking for 
Fraud Consumer Complaints1

January 1 – December 31, 2006

Rank Metropolitan Area Complaints

Complaints Per 
100,000 

Population
1 Greeley, CO Metropolitan Statistical Area 1,023 466.6
2 Albany-Lebanon, OR Micropolitan Statistical Area 442 411.5
3 Napa, CA Metropolitan Statistical Area 524 396.0
4 Provo-Orem, UT Metropolitan Statistical Area 1,471 356.7
5 Willimantic, CT Micropolitan Statistical Area 399 349.0
6 Dunn, NC Micropolitan Statistical Area 353 347.6
7 Torrington, CT Micropolitan Statistical Area 655 346.1
8 Prescott, AZ Metropolitan Statistical Area 655 343.6
9 Chambersburg, PA Micropolitan Statistical Area 463 343.3
10 Thomasville-Lexington, NC Micropolitan Statistical Area 516 335.6
11 Punta Gorda, FL Metropolitan Statistical Area 526 334.7
12 Allegan, MI Micropolitan Statistical Area 375 333.4
13 Lebanon, PA Metropolitan Statistical Area 413 331.8
14 Winchester, VA-WV Metropolitan Statistical Area 367 325.0
15 Yuba City, CA Metropolitan Statistical Area 489 323.0
16 Springfield, OH Metropolitan Statistical Area 457 320.4
17 Roseburg, OR Micropolitan Statistical Area 328 318.0
18 Lake Havasu City-Kingman, AZ Micropolitan Statistical Area 570 316.7
19 Salisbury, NC Micropolitan Statistical Area 425 316.4
20 Gainesville, GA Metropolitan Statistical Area 509 316.3
21 Michigan City-La Porte, IN Metropolitan Statistical Area 343 312.5
22 Mount Vernon-Anacortes, WA Metropolitan Statistical Area 342 307.9
23 Boulder, CO Metropolitan Statistical Area 857 307.3
24 East Stroudsburg, PA Micropolitan Statistical Area 476 299.5
25 Pottsville, PA Micropolitan Statistical Area 442 299.3
26 Hanford-Corcoran, CA Metropolitan Statistical Area 416 291.8
27 Concord, NH Micropolitan Statistical Area 423 290.6
28 Flagstaff, AZ Metropolitan Statistical Area 352 286.8
29 Olympia, WA Metropolitan Statistical Area 644 286.6
30 Hagerstown-Martinsburg, MD-WV Metropolitan Statistical Area 695 283.9
31 Monroe, MI Metropolitan Statistical Area 433 283.8
32 Macon, GA Metropolitan Statistical Area 644 282.2
33 Madera, CA Metropolitan Statistical Area 382 274.9
34 Statesville-Mooresville, NC Micropolitan Statistical Area 374 273.1
35 Fort Walton Beach-Crestview-Destin, FL Metropolitan Statistical Area 495 272.8
36 Vallejo-Fairfield, CA Metropolitan Statistical Area 1,115 270.0
37 Warner Robins, GA Metropolitan Statistical Area 334 269.9
38 Ann Arbor, MI Metropolitan Statistical Area 904 266.5
39 Niles-Benton Harbor, MI Metropolitan Statistical Area 433 265.4
40 Santa Cruz-Watsonville, CA Metropolitan Statistical Area 660 263.3
41 St. George, UT Metropolitan Statistical Area 287 261.1
42 Morgantown, WV Metropolitan Statistical Area 297 261.0
43 Reno-Sparks, NV Metropolitan Statistical Area 999 259.8
44 New Bern, NC Micropolitan Statistical Area 295 256.9
45 Durham, NC Metropolitan Statistical Area 1,157 256.4
46 Hilton Head Island-Beaufort, SC Micropolitan Statistical Area 399 254.3
47 Elizabethtown, KY Metropolitan Statistical Area 276 251.9
48 Racine, WI Metropolitan Statistical Area 488 251.3
49 Jefferson City, MO Metropolitan Statistical Area 355 249.2
50 Fort Collins-Loveland, CO Metropolitan Statistical Area 669 248.8
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1Ranking is based on the number of fraud complaints per 100,000 inhabitants for each Metropolitan Area.  This chart illustrates the top 50 
Metropolitan Areas (Metropolitan and Micropolitan Statistical Areas) with a population of one hundred thousand or more.  See fraud figures for all 
Metropolitan Areas with a population of 100,000 or more in Appendix C1.  Metropolitan Areas presented here are those defined by the Office of 
Management and Budget as of November 2004 (www.census.gov/population/www/estimates/metropop/table01.xls).


