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funded by the United States Agency for International Development (USAID). CAPS

utilizes a cluster-based approach, which consists of coordinating the stakeholders of
a specificindustry in pursuit of mutually supportive objectives. CAPS is initially supporting
Armenia’s information technologies (IT) and tourism clusters. CAPS will:

T he Competitive Armenian Private Sector Project (CAPS) is a three to five year project

* Build Cluster Competitiveness by assisting industry clusters to identify and achieve strategic goals and
by offering sector-specific expertise in strategy, marketing, financial management and human resources
management;

» Strengthen Business Capacity by working closely with Armenian business service providers to help
companies to improve productivity, enhance marketing techniques, introduce good governance practices
and upgrade the quality of products;

» Develop Policy and Advocacy Capacity of Associations and Think Tanks by strengthening business
association and think tank sustainability and their ability to lobby for industry friendly laws and
regulations;

* Enhance Workforce and Skills Development by improving the skills of the workforce, modernizing
curricula, and facilitating better matching of qualified labor with employer needs.
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Promoting IT Careers

ne of the most pressing problems in
O Armenia’s IT industry — the difficulty
IT firms face in finding staff with
adequate technical and vocational skills — wa
s addressed by CAPS through organizing IT
Summer Camps in six regions of Armenia during

June, July and August. The week-long camps
in Charentsavan, Goris,
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Sisian, Berd, Kapan and
Sevan promoted IT as
an exciting career option
for young Armenians.
Sixty seven students (30
boys and 37 girls) from
8th and 9th grades in
secondary schools were
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The project built the

success on the first pilot IT summer camp
implemented in one region by Peace Corps
volunteers in 2005. This year’s IT Summer
Camps were organized by a group of Peace
Corps volunteers, in close cooperation with the
CAPS project and local NGOs and schools.
Charentsavan Community Support Center was
the lead NGO, and was supported by Secondary
School No.3 in Goris, Lusntag NGO in Sisian,
Kaghni NGO in Berd, Youth Scientific-Cultural
NGO in Kapan, and Reor Social Assistance

IT specialists instructing pupils on creating their
own websites in IT Camp

www.caps.am
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Center NGO in Sevan.

The lack of specialists tofill the needs of Armenia’s
growing IT industry is not only hindering short
term growth, it is also casting a pall over the
industry in the sense of reducing optimism for
future investment and expansion. By conducting
career orientation sessions at educational
institutions CAPS anticipates boosting career
interests in this priority clusters.

Armenian IT professionals
spoke to the participants
about IT professions and
the potential for IT in
Armenia. The participants
were introduced the
current trends in the
Armenian IT industry and
the types of IT jobs that
will be available in the

‘It has been a motiva-
tional and challenging
experience for the kids
from the marzes who had
hardly seen a computer
before. These events
made a drastic change in
their views and possibly
seeded love and inter-
est towards technology,”
says Arina Hayrapetyan,
CAPS Workforce Devel-
opment Specialist.

near future.

During the interactive instruction, the students
were able to learn the basics of HTML, design
and upload their own simple web pages and
explore the hardware and software for a LAN.
Each participant had the chance to work as a
teamindismantling a computerand reassembling
it. The program was much more innovative than
traditional computer training -- participants
were introduced to today’s uses for computer
technology, and were led to conceptualize

possibilities for their future.
In addition to supporting the IT industry’s desire
to attract more young people into IT-related

Proud participants receive certificates
in Charentsavan
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professions, the summer camp project has
encouraged cluster representatives to work
together towards IT career-orientation, education
and workforce development activities

Dilijan is Open for Business

new Information Center for tourists has
A been established in Dilijan with close

cooperation between CAPS and the Dilijan
Tourism Association. The competent multi-lingual
employees of the center will provide Armenian and
international visitors with information on places to
visit, stay, and eat in Dilijan, as well as information
on services like taxis to make the tourists’ visits
more enjoyable.

The Information Center is open at least five days
a week, including both Saturday and Sunday all
year round. To add an enjoyable activity for visitors
and support the sustainability of the Information
Center, a small bicycle rental enterprise will

operate in Dilijan
allowing visitors to
use the newly marked
cycle path.

Dilijan is a lovely city with a
rich cultural history and is an
easy day trip from Yerevan.
The information center is
located across the street from
the municipality building in the
heart of the city center.

The opening of the

Information Center in
Dilijan is one of several components of the Dilijan
Pilot Project implemented by CAPS in its efforts to
carry out its tourism cluster strategy.

Dilijan provides a model for other communities
to follow by drawing more local and international
visitors, keeping them longer and providing more
information on the city and surrounding sites of

Goshavank Monaster)_/, one of the most attractive
tourist sites near Dilijan

www.caps.am
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interest. CAPS has helped establish a local tourism
cluster in Dilijan through association building,
while increasing industry competitiveness through
a combination of

business  capacity | During 2005 61,538
strengthening tourists visited Diljjan.
and workforce

development activities.

With strong support from local
government, CAPS and the Dilijan
Tourism Association have been busy
at work developing comprehensive
signs for local attractions, training
local businesses, and assisting the
city in new activities to improve the
destination, such as placing trash
containers in high use areas.

In the long term, the pilot program
will serve as an example to public
and private sector leaders in other
tourist cities on how cooperative
development and promotion in the
tourism sphere can contribute to local economic
development.

Improving Customer
Service in Armenia’s Hospitality
Industry

appy customers linger longer, order
H more and return to establishments where

they feel comfortable. By fostering a
customer-centered approach combined with
practical steps in management and control,
CAPS is helping hospitality service providers
develop more profitable enterprises. Better
service in local hotels and restaurants benefits all
customers, but serves CAPS aims by providing a
better experience for tourists who are then more
likely to spend more, stay longer and, for those
from abroad, return to Armenia.
In May, CAPS short-term advisor Alan McGuigan
held an initial training in customer service for
hospitality providers. Mr. McGuigan has 30 years
of practical experience in tourism and hospitality
and has worked in more than 50 countries,
including hotel and restaurant management in
his native Ireland. A group of 34 managers from
hotels and restaurants received practical advice
from Mr. McGuigan on their role in keeping their
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customers and attracting new ones. Especially
important was the involvement of the newly
established Armenian Hotels Association and
Armenian Restaurant and Culinary Federation
who were enlisted to help organize the training.
This was a successful attempt to build these
associations’ capacity to deliver services. The
associations assisted with the selection of
companies and nomination of trainees and also
contributed the venue.

In July, atthe request of companies who found the
first training so useful, Mr. McGuigan returned for

Hospitality service providers at the
“Customer Care” session

a second, more detailed session. This time the
training comprised two sessions: 20 employees
from different hotels and restaurants attended
the session for “Food and Beverage” training
and 17 participated in the “Rooms and Front
Desk” training course.

Strong Business Service Providers
to Serve Tourism and
IT Companies

ontinuing its efforts to build the capacity
of Armenian Business Service Providers
C (BSPs) to serve businesses, CAPS
organized two pilot two-day trainings in IT and
Tourism Marketing in May 2006. The objective
of the courses was to provide an overview of

basic marketing concepts that are essential for
business success in the IT and tourism sectors.

During the IT Marketing course, Clifford Barton,
an international IT and business development
expert shared his experience with the participants
in marketing off-shore IT services, E-marketing
and preparing effective marketing plans.

www.caps.am
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<4nihupl wrwehl nwuplpwgl ogunwywn qlw-
hwwwé pOayspnignibbeph fubnpubpny  wno.
Uwpagnithqulp ytpwnwpdwy <wjwunwb wyb-
th dwOpwiwub nunigned hpwywbwgObine Guyw-
wnwyny: Uju wbgquwd ntuntgdwb Spwghpp pwnyuw-
gwi6 tn Bpynt nwuplpwghg. «YGpwynip L fudhsp-
GGp» nwupbpwgp, nnht dwulbwygbghl tnwpptn
hintpwlngUGph L rGunNpwGOEph 20 wfuwnw-
Uhg, L «UGHwyttn L pbnnibwpwby» nwupbpwgp,
nphb GBpYw Ep 17 dwulbwyhg:

QnpSwpwp SwnwjnipynLlutn
dwwnnignnutpl w2juwwntint Bu
gpnuwngnipjwl L SS npnpuinh

puyGpnipyntuutph htwn

06p Gwunnignn (Q0OU) paytpnipnibbtnh
nbwynegntbbBph qupqugdwb ninnnLp-
jwip Ywuwnynn wfuwwnwbpltph 2powlwy-
OGpnd UU<LL 6pwanh Ynnuhg 2006R. dwhuhl

Ywqguwytpwytbg tpynt thnpdbwywb Gpyopjw

q wjwunwbntd gnpdwpwn Swewjnipnti-
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CAPS technical advisor Alan McGuigan
designed and conducted the Tourism Marketing
training. The participants were equipped with
the necessary tools and techniques for consulting
activities in the field of marketing in each of the
sectors.

In July, each participant prepared additional
materials and received more direct assistance
from the international advisors. During
September, the BSPs worked directly with
companies in the appropriate sector to employ
their enhanced skills. This direct firm-level
consulting will be mentored by international
advisors. Tourism and IT firms interested in using
these trained BSPs for consulting assignments

Clifford Barton and training participants

in the field of marketing, which will be conducted
on a cost-share basis, can contact the CAPS
office for additional information.

The most qualified participants of the trainings
were selected to assist in training additional
trainers to deliver courses in IT and tourism
marketing. In September 2006 Margaret
Baburyan from Apricot Plus and Anna Makaryan
from Economy and Values Research Center
successfully conducted

nwuplpwg SS L gpnuwpontpjwl dwnytunhbgh
JEpwpbpjwi: Ywupbpwgltph Gwwunwyh Ep Gep-
Yuwywglt] nbntywwnywywb wnbfubninghwtph
L gpnuwznontpwib ninpunGGpnud hwgnn phqOtu
JwpGnt hwdwn wOhpwdtun dwpytuinhbquihl
hhinlGpbGpp:

SS dwnytwhbtgh nwupbpwgh dwiwlwy wunb-
nGywundwywb  wnbubninghwbtbph L phqlbtuh
qungugiwb dhowqquihG  thnpdwgtin 8-
$npn Pwpunnbp dwubwyhgbbphb GepYuywgntg
wpuwuwhdwnwd SS swrwynipintb0tnh, EYwn-
nnOwjhb dwpytwnhbgh L wprynibwybun dwnpyt-
inhOgwiht wywtsph  dwydwb npppuinbtpnd
nLabgwd hnp thnpdwenignibp:

Qpnuwpontpjwlb  dwpybuinphlgh  nwupbpwgn
dwyybg L hpwywlwgytg UULL inbubhyw-
ywl funphpnuunnt Uwb Uwpgnihgwbh Ynndhg:
Nwuplbpwgh plpwgpntd dwulwyhgltbpp ghunt-
Lhpltin abrp pbntighl dwnytnhGgh nunnnupjwdp
funphpnwunynipyntd tpwdwnptine SS L gpn-
uwinontjwb ninpunbtpnud wbhpwdtun gnpéhp-
06ph L 0GpnNnOGPh Yepwptnjw:

<nithupb dwubwyhglbbphg  Jnipwpwbgnipp
wwuwnpwuwintg hwybywy Gnptp L wybh pwwn
ninnwyh weowygnipintt unnwgwy wnpuwuwh-
dwOgh  funphpnwuwnnilbphg:  UGwwunGdpephl
QOU-UEp0 wpntl huy Yupnnwgwl wpfuwuntg
hwiwwwuwnwufuwb ninpuh pOYyGpneyNLGUEph
htwn hptbg pwntiwd-

Jwé hduinnipyntbbtpp
Unpwrtint Guwunw-
ynd: CaytpnLpnLb0t-
nhG funphpnwunynte-
Jwlh  inpwdwnpiw
gnnéplpwgp  nbyw-
dwpynud tp  ounw-

QoU-Gbpn  hwpgdwl  dwdw-
Guly Gply GG, np (bpopl 6
woihulbbiph plpwgpnid hpbbg
dnwn gnuiligyty Fdhohlnid 30%
wa  phpwgdwl - Swduwy Gepned
Guwfunpn  wwpdw  dphllnyG
dwiwbwlwhuwngwdsh  hwdb-
dunn:

the tourism marketing
session and Samvel

Gevorgyan from
Business Support
Center together with
Gayane Dallakyan

In a survey of BSPs, they
reported an average 30%
increase in revenues dur-
ing last 6 months as com-
pared to the same period
last year.

from the IT Company Sourcio, delivered the IT

marketing session.

nGnynjw - funphpnw-
wnnibbph Ynndhg: SS L gpnuwpontpjwlb npnpunh
wyb pOyspneynLblGEp, npnbp hGunwppppywé G
JEpwuwwuinpwunywé wyu AOU-06nh Ynnihg hw-
dwdhbwbuwynpdwb uygpnibpny dwpytunhbgh
ninpunntd funphpnuunywywb swewinipynttbbph
npwdwnpiwdp, Yupnn G0 nhabp UU<LL dpwig-
nhG hwybyw| inbnGYwwnynipjwl hwdwp:

Uwulwyhgltphg pbwpdt) 60 jwdwagnibbbnp,
npnGp Yweowygkl SS L gpnuwznontpjwb dwpyt-
wnhOgh ninpunud wy YGpwwwunpwuwnnnGtph
nunigdwbp: 2006p. uGwuwunbdpbphl «Uwphynun

www.caps.am
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Staff Highlight

The CAPS team welcomes Mr. Artak Melkonyan
as Deputy Chief of Party and Senior Policy

1 Specialist. Mr.
Melkonyan is a
professional with
broad experience
in  management
and development
in business and
public  sectors.
Before joining
the CAPS project he was the CEO of ACRA
Credit Reporting CJSC and worked with
Dun and Bradstreet on setting-up the credit
bureau operations in Armenia. Prior to that, Mr.
Melkonyan was a partner with Ameria CJSC, a
leading business consulting company in Armenia.
For several years Mr. Melkonyan headed the
Armenian operations of the Caucasus Fund, a
US-based venture capital fund sponsored by
the Overseas Private Investment Corporation.
Previously, he also he performed audit and
consulting assignments with KPMG Armenia and
served in the Ministry of Trade and Economic
Development and in the Office of the President
of Armenia as an economic policy specialist.

Mr. Melkonyan holds a Master of Business
Administration degree from the American
University of Armenia, as well as Master’s degree
in Engineering Management and Diploma in
Technical Cybernetics from the State Engineering
University of Armenia. He received extensive
training in foreign investment negotiations at
Georgetown University’'s School of Foreign
Service. Currently, Mr. Melkonyan is the Dean of
the Commerce and Marketing Department at the
French University in Armenia.

www.caps.am

wyntuy  pOayGpnigwlb  wfuwunwyhg Ywnquw-
phuinw PFwpenpubp b «SOunbuntpynit L wndtip-
GGp» hGnwgnunwywb Yeaunpnbh wuwwnwyhg
UGOw Uwywpuwop hwonnnipjuwdp wogywgnt-
ghl gpnuwznontjwl dwpyGunhlghl Gyhpywé
nwuplpwg, huy SS dwpybuinhbgh niunignil
hpwywlwgybg Phgqltuh wowygnipywlb Yshun-
nnOh w2fuwwinwyhg Uwdytp Qlnpguubh b «Unp-
uhn» SS playGpniywb GEpYwywgnighs QGuywbt
A wpjwbh Ynndhg:

U2huwwnwluwguh hwdwipnud

UU <L 6pwigph wipfuwunwyugip nnentnud £ dnwig-
nh thnfuinboptt Upuinwy Ut pnjwbha: MpG. UG-
pnOw0G nLbh gnpéwnpwin L dwubwynp hwunywé-
OGpnud uwrwdwpdwb L qupgqugdiwl hwpniuwn
thnpd: Lwfupwl UULL Spwgpht dhwlwip Gw
wpfuwwnby £ «URNU» Jwnyuwihh pjnipnih gnpdw-
nhp wnbopka, hbswbu bwl «Dun and Bradstreet»-h
hGwun <wjwuwnwbnid Junyuihb pintpnih uinbnédwb
ninnnigjwdp: Lwupwl wn, wnb. ULpniwin
hwdwagnpéwygh £ <wjwuunwbh gnpéwpwp ninp-
wnnd funphpnwindnegintd tnpudwinpnn. wewow-
wnwn Udbphw paytpnugjwb hwn: Mpo. Ut pnijw-
Op vnwphbtn 2wpniowy nEYwywntg £ Ynduiuw
hhdGwnpwih (Caucasus Fund) <wjwuunwbwb
gnwublywyp, npp UUUL-h dwubwynp GGpnpnudlbe-
nh jupwOdwb Ynpwnpwghwih (Overseas Private
Investment Corporation) Unnihg phbwbuwynp-
ynn yGbsnipuyht hhdbwnpwad £: Pwgh wyn wno.
Ut pnGjwlp Gwl hpwywbwgnt] £ wninhunwiht L
funphpnwunyuwywb wpuwwnwbplbp LOU-h Lw-
JwunwOw b gpwiuGOwiyh hwdwn (KPMG Armenia)
L wizfuwwnt £ << Urlunph Linbunbuwywb quipguig-
dwl wuwnpwnnieynlaned, haswtu Gwb << Guifuw-
qwhh w2fuwwnwywqintd npwbu inbunbuwywb pw-
nwpwywintpyub dwulwgbn:

MnG. UG pnbjwlp phqbbuh L Yurwywnpiwlb dw-
ghuunpnuh Yngnid £ unwiglp <wjwuwnwOned Udt-
nhYywb hwidwuwnpwOnid, hGswtu Owl <wjwunw-
Gp Swpunwpwghunwywl hwdwuwpwbh Ynnihg
20nphjwé  Swnpunwpwghinwywl  Yurwywpiwb
dwghuwnpnuh Yngnid L inGubhywywb Yhptrlt-
nhywih dwubwgbwh nhwnd: Fwgh wyn, Gw Gwb
nuwlt] £t wpunwpht O6pnpnudbeph pwbwygntye-
JnLbGEn pEOWb 2npgpwnLbh hwiwuwnwih nhyw-
Gwghunwywl nupngnid:  Lepywynidu - Upunwy
Ut pnjwbp <wjwunwbnid dpwbuhwywb hwdwi-
uwnwOh Urlwnph L dwpytunhGgh $wynintunh
nGYwal k:
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CAPS Activities Finalized, March to September 2006

Armenian Business Service Providers: An Overview of the Industry

Needs Assessment and Baseline Industry Data: The Information Technology Sector in Armenia
Needs Assessment and Baseline Industry Data: The Tourism Sector in Armenia
Information Technologies Workforce Supply Assessment

Overview of Think Tanks in Armenia (on website)

Overview of Associations Serving CAPS Target Clusters in Armenia (on website)
Trainings, Roundtables and Workshops

Pilot IT Marketing Workshop

Pilot Tourism Marketing Workshop

Followup Training for BSP Pilot Groups

Customer Care Initial Workshop

Front Desk Operations and Restaurant Operations

Associations Management and Strategic Planning Capacity Building Program
IT Summer Camps: Charentsavan, Goris, Sisian, Berd, Kapan and Sevan
Dilijan Young Entrepreneurs Training

Tourism Cluster Meeting

Presentation of Global IT Report

Videoconference with Michael Porter

Competitiveness Executive Course, IT and Tourism

Workshop on Competitiveness for Media Representatives

Supervisory Skills for Hospitality Managers

IT Marketing Training for BSPs (second round)

Tourism Marketing Training for BSPs (second round)

UU33 6pwgnph whuwwnwupltpp 2006p. dwpwn - ubwyunbdptp wdhuubphl

Lwjwuwnwbh gnpéwnwp Swrwjnipntbbtp dwunnignnltn. ninpuinh widthn GYwpwaghpp

Ywnphpltph qwhwwnnid b ninpunh hhdbwywb ndjwibtn. <wjwuinwbh nbnGwunywywb nbubninghwbtph
ninpwn

Uwphplbbph ghwhwwnnid L npnpunh hhdbwywb ingyuGen. <wjwuinwbh gpnuwngntpjwl npnpun

StnGlYwwnywywb inkubninghwbtph npnpunned wfuwnnidh werwownyh ghwhwunnid
{wjwunwbnid gnpénn hunnwgnunwywb YebunpnbGeph wdthn GYwpwahp (6pwagph htinGpGewnwht Yuypnid)

UU << 6pwanh wwwnwywhb pijwuntbplBpned Gepgpwyywé gnpdswpwp dhneeyntbbtph wdthni GYwnpwahn
(6pwagph hawinbBpGewnwht Yuwypntd)

Nruncgnid, Ynp ubnuultp L ubdhuwpubp
SS twpytwnhagh thnpédtwywb nwuplbpwg gnpdwnwn swewjntpntbitp dwunnignnbbph (A0OU-G6n) hwdwn
2pnuwpontpjwl dwnybuinhbgh thnpdbwywh nwupbpwg @0OU-06ph hwdwn
Lbwnwgw ntunignid G0U thnpdbwlwb fudptph hwdwp
{wdwfunpnbbph uwwuwnyiwb yepwpetnwy wubwywb nwuplbpwg
«annibwpwb» L «NGunnpwbh gnpdwnynid» phiwlbnpny uGdhGwn
?nndlﬁjnwn thnipyntbGEph Yurwywpiwl L pwqdwydwpwywl ywbwdnpiwb nbwynipntbbeph qupgugiwb
pwagnn
SS wiwrwiht fwipwplbp® Qwnptogwywb, Qnphu, Uhuhw, PG, Ywwwb L UkwG
Ahihowbh Gphuinwuwnn dGrGEptglutnh ntunigned
Spnuwpontpjwl pjwuwntbph hwlnhwnid
SS hwdwfuwnhwihb gbynygh GEpYwjwgnLd
UhnGnhwiwdnnny Uwjp; Mnpuinbph hGwun
UngntOwynipywb withnth nwupbpwg, SS L gpnuwnpontpintl
Lwrwywndwb hdnnipntGbbph quipgwgntd hintppbyuwinipjwb ninpunh JurwdywphsGeph hwdwn
SS dwpytwnhbgh niunignid QOU-O6ph hwidwn (Gpypnpn thney)
2pnuwnontpjwl dwnytuinhbgh nwunignid QOU-G6ph hwdwn (Gpypnpn tney)

www.caps.am
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Important Upcoming Events

15 September — 15 October: IT Month in Armenia www.itmonth.am
In recognition of the importance of IT for Armenia’s development, the Armenian government has declared
the period mid-September to mid-October the Month of IT in Armenia. CAPS is working in partnership
with industry and government in assisting with the promotion of IT Month and co-sponsoring important
events such as the First Armenian Microelectronic Olympiad and Open Programming Contest.

14 November: Dilijan Information Center Opening

The Information Center in Dilijan, established by CAPS as part of the Dilijan Pilot Project, will be
officially opened on 14 November, 2006. Government officials, representatives of the Armenian
tourism sector, and USAID officials will join the CAPS team and the Dilijan Tourist Association in
marking this significant event.

18 November: Tourism B2B Forum www.tourismB2B.org
The first Trans-Caucasus Tourism Business to Business Forum (B2B) will be held in Tbilisi on
November 18. The B2B Forum will bring together tour operators from the region to meet, make new
business contacts and learn about tourism development and marketing opportunities. The B2B is
being organized by CAPS, in cooperation with the Armenian Tourism Development Agency, the
Madrid-based UN World Tourism Organization, the Georgian State Department of Tourism, and other
partners throughout the region.

Lwpuwwnbuynn Jupbinp dhgngwnnidubp

ubwunbdptph 15 — hnyunbdpbph 15. «SS widhuy <wjwunwbniyd www.itmonth.am
P hwunwwnnuil <wjwuwnwbh qupqugiwb hwdwp wnbnEywunywywb wnkubninghwlbph
Ywplnpnigjw b << Yurwywnnigintlp ubwunbldptph Yeuhg dhbsl hnunbdptph Yeub pblywé dw-
Gwlwywhwunywép hwyinwpwnb £ unbnGyuundwywb wnbubninghwbbph wohu <wjwuwnwlnty:
UU<< 6nwaghpp hwdwagnpdwygnid £ ninpunh L uwrwywpnipjwb hGwn «SS widhu» dhongwrdwl
fupwOdwb gnpéplpwgnid W hwOnhuwOned £ hwdwwntbn hnqwbwynp wybwhuh dshongwrenidltph
hwdwn, hbswhuhp G0 «<{wjwunnwOh weweht dhypntGYunpnGhywih ojhdwhwnw»-0 L «Onwg-
pwynpdwl pwg dpgniyp»-p:

LnjGaptph 14. Yhihowbh inbnGlwundwywb Yshuinpnbh wyw2unnbwywb pwgnid

UU<< épwanph Yynnidhg Yhihowbh thnpdbwywb spwgnph 2powbwybtpnid Yhihowlnid hhdbgwé
nbnGywwnywywl Yeawnpnbh ywunnbwlwb pugdwb wpwnpnnnipntop wnnbnh ynibtbw 2006p.
GnjGupGtph 14-h0: Wu Gwlbwywih dshongwrdwl pwgiwlp UULL 6pwgnh wfuwwnwlwgihb L
Ah howbh gpnuwnpentpjwb wunghwghwih GGpywywgnighsGGph0 Yuhwlwb ybunwywlb wwwnni-
Jwlbp, <wjwunnwbh gpnuwzponipjwb ninpunh GGpYwywgnighsbbn L ywwunnbubbtp UWWLU2AQ-
hg:

LnjGaptph 18. 2pnuwponipjwb phqltup phqltuhl (B2B) hwdwdnnny  www.tourismB2B.org
ubnpynyywuywb qpnuwzpontpjwb phqbtup phqbtuhl wrwohl hwdwdnnndp winbnh £ nibOGowpnt
GnjupGph 18-h0, Bphihupnid:  <wdwdnnnyh Gwywuwnwyb b wowygk] tnwpwédwypowlh nnip
owbGpwwnnpUtphb hwbnhwb| Bhgubg, hwuwnwwnt] Gnp gnpdwpwn Ywwtp, hoswbu bwb inknb-
ywuwnynipinth gpnuwnpontpjwl qupqugdwb L dwpytuinhbguwihb hGwpwynpnipjntb0Gph dwuhh:
Uhongwreniip Jugdwytpwynid E UULL Spuugph Ynnihg 2pnuwznonipjwb quingugdwl hwyyw-
Ywl gnpéwywinipjwl, Uwnphnnid wnbnwywyywé UUY-h 2pnuwnontpjwlb hwdwfuwnhwihl
Ywaqiwybpwnipjwl, Ypwuwnwbh gpnuwnontpjwl wytwnwywb nEywnunwitbunp L nwpwdéw)n-
owbh wy gnpéplytpbtEph ubpun hwiwgnpéwygnipjwip:

www.caps.am
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The World Economic Forum’s Global Competitiveness Report 2006, released in mid September, placed
Armenia 82nd in the world in terms of economic competition as measured by the Global Competitive-
ness Index. Compared to other developing countries, Armenia has relatively good results in terms of
macroeconomics, health care and primary education indicators and alarming results in the sphere of
financial and commodity markets, business development and institutions. More results are available on
the CAPS website.

Uniju pywlwuh uGwinGdptnph Yeubphu hpwwwpwyywé Iwdwphuwnhwihl inunGuwywu $npnidh
«2006-20072. 2. Ungniuwyniejwl hwdwpuwnhwjhu gGyneyg»-nid Iwjwunwln’ puwn Upgnibwynipe-
Jjwl hwdwhuwnphwjhu huntGpuh, gpwntGgunwd £ whuwphnd 82-pn inGnp inuinGuwlwu UnpgnLuw-
ynipjwl inGuwlyntuhg: 3wjwunwup hwdtdwwnwpwn jwy wpnyncuputn ntuh dwypnnunGuwywu
GL wnnngnLpjwl nL pwqwjhu Ypeniejwl gnigwuhputpnud G dtnwhnghg wpnynctuputn wwypwupw-
Jhu 2nLywutph wpnniuwyGunniejwl, $huwluwlwl ontywubph qupqugdwl, ghpdwpwnnipjwl
qunpqwguwl, huswbu bwbL huunhnnunubph puwgqwywnutpnud wj; qupgwgnn Gpypubph hwdt-
Jwuwn: Unwyb] dwupwdwul inGnGwunynipjwl hwdwp Ywnnn Gp w)gtiGp UU33 dnwagph huntGput-
nwjhu Ywjp:

Visit the CAPS Website: www.caps.am, Now Also in Armenian

It contains an overview of the theory of competitiveness and is updated frequently with
» descriptions of program activities

» profiles of and links to think tanks and industry associations

* research reports

Ujgbitp UU33 Spwagph hunbputunwghb Yu)p. www.caps.am, wjdd bwbi hwjtptu

Luwpnud hwyhpt Yepwny GEpyujwgywé b dpgnibwynipjwb nbunipynilp, pwgh wyn, wybunbn wwppb-
pwpwn npwdwnpyned £ pwpd intintwwmdnipyntl hbinbiywh ybpwpetippwy.

* 6pwignh 2ppwbwybtipnid hpwywbwgynn wafuwinwipGtinh GQhwpwahpp

* hGinwgnunwywb YaGuinpnGGGnh Ge npnpunnid GEpgpwyywé gnpdwnwn dhnepyncGbtinh Gywpwantipp G
hnnuiGtpp

* hwpytnynipntG0Gn Yuwnmwnywé hbinwgnunnipyntGlbiph dwuhb

CAPS is led by Nathan Associates with partners J.E. Austin Associates, the Emerging Markets Group, Education Devel-
opment Center and core Armenian partners Ameria and the Economy and Values Research Center. These companies
have extensive experience in helping industries across the globe grow.

UU33 dpwaghpp nGhwdwnyned ELwpwb Uunzhtypu hGY.-h Ynndhg dpwaph anpépbytpGeph” 2. b. OunhG Uunphkjpu-h,
hutipphlq Uwppbipu Gnniw-h, Uppnipjwlb qupgugiwl YaGunpnGh, hOswbu Gube hwuywb gnpéplybnbtp Udkphw
pGyGpnepjwh G «SOwnbuncpynth b wpdbipObny hbnwgnunwywb YEGunpnGh htin dhwupb: LpYwé pGyLpnpyNLGGENPa
nLO6O wpfuwphp tnwppbp GpypGEph nbnbuncgjwl npnpunGtiph qupqugdiw fupwGdwb hwpniuwn thnpé:



